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.o RN . HIGHLIGHTS
. . . Y .
[ Extent of Use of Part-Time Staff and ® .

Counselgrs 1n Inpstitutions of Higher
Education . \

N

‘The use of’part-time staff to perform
a variety of tasks in student financial
aid (SF offices was widespread.
Seventy-nine rcent of the 2,827 institu-
tions of higher educatipn enrolling -under-
graduates reported employment of part-time
staff. - However, only one of every three
institutions.was cusrently us1ng part time
cpundelors.

' SFA offices employed a total of about
10,000 part+time staff, of whom 26 percent
were ass1gned to couns&11ng dut1es

Students h1red under College Work-.

. !

Cted Growth of Use of Rd}t T1me

0 B

Almost hal‘
planned to introduce or expand the use of

part-tifie

crease planned for CWSP student
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. Those 1nstitutions curr nély using,
] counselors were mofge likely to

>n expanding their use-

1 .
¢
.

of the ipstitutioné

with khe/major 1in-

%" .

counselors,

v,

han insti
currently using them. were
their use.

o

If current practices and plans are
carried out, a projected 60 perceﬂt of the

sel

instjtutions will be using part-time coun-
f;;_to assist SPFA< administrators.

Ty,

-

Study Program (CWSP) funding were used by ‘@ Quality of Counseling Services Per-
' more’ institutions than other students and formed by Part-Time Counselors .
non-students for counsei1ng act1v1%1es and ’ { -
. . ] .
for part-time work in general. - Part-time' counselora were generally.
L rated by their employers as adeguate or
. . e Characteristics of Inst;tut1bns Using very good, with non-students receiving
! Fart-Time Cof@inselors . . . somewhat higher ratings than studeats. .
. . *
. L [} o , w
v Four-year colleges %¥nd iversities ] Factors Disdouraging Increased Use of
were more likely than two-year instite= Part-Time Cbhunselors - -
tighs to employ part-time personn The ] " . ]
likelihoed -that an institution used both The cost’ for salaries for non-
part-time staff and part-time counselois students was reported to be the greatest
increased as the enrollment size of the deterrent to their increased use by most,
institution 1ncreased. . fv ‘institutjons. The greatest deterrent
“ fér use of CWSP students was high turnover.
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POREWORD'

“\~. —_— This repért presents the finding; of a Burvey.conducted with the Fast Response

s Survey System (PRSS) and is the third in the FRSS series of studies on current gduca~
tional topics. Thesobjective of the PRSS is to provide timely, national estimates of
Key data that are needed for educational planning, policymaking, or legislative con-

. sideration.
¢ " ‘ ] ) L4
The surqpy was conducted at the request of the U.S. office of Bducation (OE). y

Its purpose was to provide national data about the use of part-tine'financial aid coun-
- *selofs in institutiqns of higher education.. These data are fieeded in the fornulation of
¢ recommendations to the Congress, as mandated by P.L. 94-482. »

- ’ Development of this report involved the efforts of numerous individuals and

L organizations. The survey was conducted by Westat, Inc., & research firm in Rockvildbe,

" Maryland, under contract with the National Center for Education Statistics (NEES).

T Anita Schroeder directed the project for .Westat. Other key Westat personnel included
Susan Rieger, who directed the data cqllection- activities and participated in other
project phases, Edwin Krintz, who stpervised the contacts with PRSS participants, and
Russell ‘Bucans and Michael Mansouri, who handled the computer processing. “

Alggander. Ratnofsky, Office of Planning, Budgeting and Evaluation (OB), A
originated the survey questions and worked closely with NCES and Westat ‘in refining
the guestionnaire and anal ing the data. NCES staff mepbers contributed to,various
survey activities; among these, O Jean Brandes was particularly helpful in the-
development of the.gquestionnaire and Joseph Cook performed the difficult task of cos-
posing the data collectfon instrument. The cover and title pages were developed by
Nancy'Young. Joseph Teresa, Technical Planning Officer, contributed valuable advice
throughout the survey. . ¢

: State FRSS coordinators supported the survey by helping to expeqite data
e * collection in their States, and the PRSS institutional respogdents and finapcial aid

administrators returned their completed questionnaires with fhe promptness that
+ enables FRSS to achieve its goal, The cooperation of these individuals and other’

contributors is gratefully acknowledqed. . .
" Direction of all FRSS activities is the responsibility of Jeanette Goor.
Project Officer, NCES. A A .
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Access to, higher education is ofteh \ employees devoting all or part of their
determined by wa_-student's financial .\time to the SPA office. Thege two ques-

.~ + 4 situation‘and awareness of available tions were inténded to indicate the ‘infor-

A7 financial aid. In-the p&st few years, . mation services load. of SPFA officers ‘by .

' attention has been focused increasingly ¢ providing a2 measure 8f the number of
on' the extent and qual¥ty of the finan-« undergraduates (a major component of the

Lc1a1 aid information that is disseminated. potential consumers of SPA information) .
-“to students. Dissatisfaction with exist- and the number of f ime professionalg
ing djissemination activities has been responsible for info ion dissemination
expressed by a number. of student aid in institutions of ‘higher education. The
committees and task forces. One recom- - £1rst’qu'est1on was, not un1£a‘m1y inter-
mendation to improve the qguality and prete® by the respondent’s and the re-

. scope of iInformation dissemination has sponses were therefore not used. Instead,! ¥
been tHé expandeéd use 'of gtudents and the information on undergyadudtes was

» Other part-time personnel in student naken /from the "1975 Operiing” Fall Enroll- .

. . £1nanc1a1 aid offices of institutions * nment, Survey previously conducted: by the '
* . _ of higher education. | - National Center for Education Statistics.,

‘As a result of general concern \J ® The remainder of the questiopnaire
about the flow of financial aid infor- was devoted to gathering information re-
mation to students, Congress enacted garding part-timé staff and counselors, by

.-, special provisions to investigate - three dategories: students hired:‘under
existing procedures. The “€ducation College wWork-Study Program (CWSP) funding;
Amendments Act of 1976 (Sec. 4938 ) other students (non-CWSP); and non-
called! for a study of ways to improvye students. The extent to which part-timé °

e ‘financial .aid services at the college ‘' employees were used by ‘institutions and
. level, with particular attention to the the numbers that were used for counseling

- use of’part -time gounselors. The first tasks were requested in quest»mn 3. Part-.

phase of the study required a survey of time counselors were Jdefined as &hose
¢ * cutrent fractices of higher educational" part-time staff ass;gn‘ed meinly to assikt
institutions with respect to the ‘use of the SFA officer in making information
part-time personnel in student financial ° available .to students. Data were requested
.aid offices\ The resulfs of this survey by the three categories of part-time staff
and subsequent copsideration of the since institutional usages and attitudes N
- issues,;involved were ta be coordinated might vary.
in the second phase, culminating in a : )
report and recommendations to Congress Question 4 collec;ed 1n§9!mation on .
by the Commissioner of Educatien. the type of tasks assigned. to part-time
' 4 . counselors and the proportion of their

This survey was reqyested by th time spept on ea®h tas¥. In quesjion S,

- Office. of Education and represents the the instilutions were asked tvo rate the .
first phase of a series of Congressionally. quality of serwices performed by part-
mandated activities. The objective of the time coupselars. These-’ two questions
survey is to provide national estimates of * reflected the experience of institutions
higher -edwecation institutional practices . using ,each cagegory ,of part-time
regarding the use of part-time staff, to counselors. ‘
provide financial aid counseling to, under-_ ! -
graduate students. ' Inst1tut1ona1 plans to introduce or .

, expand the usd of part-time counselors

The questmnnaire contained seven were. reported in question 6 in order to .
questions. The fiMkt question elicited idet{ermlne the potential expansion of '
information on the number of under- such  use” Finally,. information on atti-
graduates served by the student financial tudes mitigating against.increased use
aid (SFA) office and £Ahe second asked for of part-time counselors was collected
the number of full-time professional in question 7. . »

. . : / N
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° " The gurvey tevealed a number of faets ployees who devoted all or{,ah of their
and opiriions about the use of patt- -time "time to SFA,activities. is is an
staff to carry on the work of the sfudent aver®tge of three SFA staff members per )
financial aid officeg in institutions of 1nstitution. Based on the number of under-
higher education throughout "the United graduate, agmidents in these institutions, ,
t | States. It €licited figures on.the number it &ppears that each ‘full-time staff mem- )
of ‘institutions using such pgrsonnel to ‘ ber was potentially responsible “for  an '
suppiement full-time staff and. the 'number average of 1,030 undergraduates. Table 1 - 1
of part-time staff and part-time counsel- shows the variations of thesé averages by &
ors employed by these institutions. In type and size Pf institution. The aver es' J
addition; institutions were given the are rough estipates of the student load
‘ opportunity to express their attitudes and full- time professional employee £Elince tulﬂ.- . {
R to summarize their, experiences with the . time employ 8 may, devote only part of" their
use of different cateqories of part-time time to financial aid counseling. 1h ad-
counselors and to register their satisfac- dition, they may also serve graduates and
tioh or dissatisfaction with such use. applicants te the institution who'decide .
- + . ‘not to enroll, With these reservations,
- The syrvey methodology is given the large nupifber Qf undergrgdua-tes per \
* in appendix® I; the questionnaire form .full-time professional,’ particularly in,

I3

appears in appendix II.

. . ' \
, Pull-Time ProfeSsiona}ls in SFA Offices
7

.

Student financial aid officed in &he
2,827 institutions-of higher education
enrollxng undergraduates employed a total

large institutions, results iin estimates
that may ppint to a gap between possible
dissemination and actual: avaxlability of

financial aid information. - The average *
dnumber of- undergraduates pe full-time .
professional ranges from 400 for dnstitu-

tions with a total enrollment of less.than
2,500 to about 1,700 for 1nstitutio

-] th
'f of about 8,300 full*time professional em- 10 000 or more students. * - ' . P
) .4 . - A
- . Lo ] s ] Ca
- [y , ) ' v , , “ . .
\ - '
» . ’ “\ . ] . ( .
[ 3 . .! - . ‘ . \ N
Table 1l.-Pull-time prosessionals in student financial aid ogfices of institutions . R
4 of higher education, by selected institytional characteristicss Umted‘ . .
4 States, spring 1977 . . .
+ N .
P} N ' N |
Kverage number of full= ? -Average number of under- .
In!tkutional _time professional staff graduates per full-time .
. characteristics ‘per institution professional 'staff member . M
- . . . - » A - :
‘United States, total 3.0 ' 1,030 '
- . 4 1]
. _— X A'/.
Public comtrol - c3M - 468 '
Private control , Xa , 26 ! ‘472 . >
)2 < — y - -
. Two year < 2.1 . . 1,392
Rour year and - . -
universities . 3.5 . o 886 =
Total Lnrollne‘nt A st : -~ L
“size class: . ] ¢ .
¢ .
Less than 2,500 2.1 400 .
2,500 - 9,999 s 3.1 . 1,340 ' - . )
, 10,000 - 19, 000 ¢ R 6.2 1,765 -
/ . - 20,000 and qver t 11.1° - < 1,728 ¢ - ' . ,
' . l L. N [} k
/ M w ~
bllo includes’ full-tine profeuionals who devotg only part of their time to
. financial aid counseling. R . . -
‘w “a. . - ) ’
4 ) “
. . 2 —~ .
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.’th!nt;gf Use of Pa:t-Tim Staff and
Counselors

« Table Z'indicat,ps,that more than
: three of every four (79 percen$) of. the
) higher education institutions in the

UOnited States entelling undergradudtes

employed part-tTme staff
‘financdal aid offices.
personnel” were used for, activities other
than student qounseling;

r -‘

T
) £y

- v [
_ Table 2.--Extent of use of part- tlme a’taff -and counselors in student financial aid
offices of institutions of Migher education, by categery of staff:,

. ~oe

in their student

Most part-time

’(

States, spring 1977

.

only 33 per-

_— v .
cent of the institutions- repokted that .
they used part-time staff for counseling
students.” For both part-time staff and . .
counselors, institutions rel'ied most often .
on CWSP students (those hired under Col-
lege Work-Study Pragram finding) and least .
frequently. on non-CWSP students (those
hired under other fundiny). The third - "
category of part-timé staff consisted of
non-students. h
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.éategory ' .. Percent of \ Percent of ° . -
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However, 82 porcenb {or 771) of tl)e insti- -,
v "tutions ut1l1zmg part-time . counselors N
¢ -rehed on_a,gingle source of staff For 51 .
percent (or 476) of the. 1,st1tutoxoﬂs ‘ysing
. part- time counselors, sdurée was CWSP.

e, - About half (55 rcent) of the. insti-

S  tutions aith .-gny- time staff used only
se“o She P*éatpgo 0f staff in

eir RR"O& (tqble 3)..'1'he— remamdg;
{44 .percen uged twé or more categorie

K o . ‘ i [ e students- . _ . » '
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: Table 3.--thent of us’e of .part*tme staff and counselors ~in stud.ent financial - '
. ‘aid offices of‘.mshtutxons of higher educatxon. by hunber. of staff s v
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N M total of 10,031 part-time staff ,students predominated among beth tetal *
’ were employed, qf whom 26.percdent (or, . part t;me staff arid part-tm counselors’
. ~ 2,672) were used for counseliny; CNSP . (table 4). h -
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- Table 4 --Total part time staff and unselors in student financial aid offices of -
. institutions of higher edudation and percent se'd as-counselprs, by cate- -
' goty of Jtaff. Unl.ted States, sprm 3 .
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Institutional enrollmerft size had a
bearing on the likelihood of ag institu-

tion's employing ahy part-time ;taff and , ,

using them as counselors {table '5).

Per-
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staff and counselors'increased as entall- s
ment size increased. The type of control

‘(public/private) and level of ins;igution

;centages of institutions with part-time

¢

™

’ -
.

Fd

show smaller variations.:
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Tablg 5.--Extent of use of part-time ‘staff and counselors in student financial aid
offices of institutions of higher education, by selected institutional charac-

teristics: Unitéd Statesgy spring 1977
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- Institutions using, Institutjons using
. / Part-time staff part-time counselors
Institutional Number/ of ’ / -
characteristicsd institqtions Number | Percent , Number | Percent _
. 7 - -4—
United States total 2,827 2,226 79 938 33
. ‘ ‘ . ooe
Public €ontrol - 1,438 1,132 80 _ 552 39
] . v ‘ —
Private control L, 409 1,094 78 386 217
" Two year 1,126 _81s | 72 376 /.33‘
Four’yeat and Liniversit!é 1,701 1,411 ‘83 " 562 33
¥ N }
Total enrollient size: ‘ . -
2 tfan 2,500 © 1,794 o130 3 - 467 |, 26°
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' ' BE::OI ent size also ha ? a bearing on Publicly controlled institutions also used
\ the avera numbers of part- t1 staff more part-time staff and counselors than
. hired and used as counselors able 6). d1d privately controlled "institutions,
With one exceéption, larger mhtitutions \but this finding may e related to the )
« used mofe part-time staff and counselers generally larger size of publicly con- '
of each category than did smaller ones. \ trplled  institutions.,
. ’ ) y ’ o, \
Table 6.--Average number of part-time staff and couniselors in student financial aid h
, offices per institution of higher education, by category of staff and selected
! . institutional characteristics: Unxted S.tates, spring 1977 - 'Y
. . : ¥ g*. ¢
e ) 7
All staff - ’ ) Counseli;ng staff orrf'y' :
Institutional : CWSP | Non-CWSP [° Non- CWSP | NonlCWwsP| Non-
characteristics . students| students | students| students! students | students .
- - : 2 ® N : i ’ )
. LY . [ 4
. United States, total . 4.2 2.2 1,5 2.7 . 1.4
hnd LY
Public control / 5.4 2.6 | 2.0 3.2 3.6 - 1.5
Private control . B 2.8 1.7 \1.1 . 1.9 . ,1.5 1.2
i L _— : _ a .
Two year. o - 1.6 J 2.2 1.9 3.3 | 42 1.4 .
» .
¢ . . ~ . .
' P¥ur year and universities | 4.5 2 © 1.3 2.4 2,0 - 1.4 -
] . “ ,
Total enrollment size: . 14 f - . =
-~ Less than 2,500, 2.3 | 14" 1.2 1.7 Y1a 1.1 .
2,500 - 9,999 : ' 4.4 2,9 2.1 3.2 6.3 1.6
. */10,000 - 19,999 . 6.* 2,4 2,2 3.5 1.8 1.7
20,000 and over 14, 3.6 2.4 6.0 2.8 - 1.7
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C Tasks ”Assi.gne‘a‘r to Part-Time SFA Counselors N prinaty activity to student coun.selors.
[ - However, variations in the use of the dif-
gInsg:itutions with.part-time’ counselors fexent staff categories were eobserved with

. ‘Mﬂafﬁgo y of staff gent o information Table 7 presents the survey findings con- °

mk

counseling activines {such as developing tutions using student counselors, &s con-
‘prelimtnary aid packages and needs jnal- . trasted with 31 percent of the institu-
ysis), and on non-counseling support tiv- . tions using non-sfudent counselors;
itied (such ag report writing and record- assigned them to “other couriseling activi-
keeping). Institutions most often assigned ' ties®™ for a substantial amount of time.
the task of information dissemination ag, a . \ 1
. » & . ’, N 4 ]
s a . - - /
R o > . .. P ]
. - . f vt e
'rable 7;.--'1‘asks to which part-time student tinancial aid counselors in institution '
of higher education devoted a’ substantial proportion of theirstime, by v oo
category of staff:- United States, spring 1977 - { . -~ A
[ 4 Ty, ~ ’ - ’ f
- " o> . - [
i . N .
. \, . Institutions assigning task for 50 percent
. or more of part-time SFA counselor's time ! .
. - i : * - \-
. v « . " " ~ ' ! . - .
\ . CWSP students Non-CWSP students Non-stgdent\s ~
y [ - 1 ~ . s «
. ,Taska o Number | Percent?’| Number | Percent? Number |’ Pe’rc%m:z
. . ' - ' . / .
A g . ‘ . M . . ‘
Information Qgss(ination to . h R .
students -1 282 44 J 69 42 155 TOAT . A
: - - - 5 = - * 1 .
Other counseliwpg AR ’ . ¢ " : ‘
aqtiv:bties v, 29 . 4 ) 8 5 103 31
Non-cpunseling support o ’ . o -y \ . ) 3 .
activities . 194 30 ° ~ 23 14 137 42 '
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report on the propottions of time _each regard to the “other counseling activitlies." - \

diskemination to stu¥ents {such as inform- cerning tasks ass}gned ‘to part-time tcoun- »
ing ,students about SFAytypes 'and procedures gelors for 50 percent or more of tHeir time.
an explaini'ng aid packages), on other Approximately five. percent of the:insti-

! The peréent'”ages nd numbers in each column do not add to totals since institutions could ., &
assign one or_twoNtasks for 50 percent or more of each counselor's time.

2 Based on' the’ totaI mimber of institutions 'using partrtime con’fsclors: 639, 166, and 327 .
for CWSP students, non-CWSP students, and non-stude requctive;y. ! ” $
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uality of Counseling Sesvices Performed
i Par;-Tine Counselors

Ihstitutions using ‘each category.of
part-time counselors rated the quality of

the counseling services performed by each

J

type of staff (table 8)., °All categories
were generally ed adequate' or “very
good*® for! each of ‘the 'three tasks. How-
ever,. both the. non-CWSP student and the
non-student categories received more “very
good" than adequate" ratings. i .

o X~ \
. o N M .
\

N , N .
3

Table 8.~-Quality, oﬂ counseling services perforned by part time student financia aid
counselors in institutions of higher education, by category of staff:. United .
States, spring 1977 L L e
-~ ! - ~ - . r
o= -~ T -r . d
* CWSP students Non:@ﬁgp students: - Non-gtudents
. o,
- - : ’ ]
v Number of Percent of Number of Percent of Number of Percent of
-Rating institutions{institutions|institutions| institutions|institutions instikutions
Y a Al ‘
) § -
Total - ) . e 1-
responses 617 100 165 190 T,o-321 100 Y
) . . ' *
Very good 264 43 -iosﬁ 1 es 194 60 | T
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Plans for Introductioh ox Expansion of Ugse | - o
of Part-Time Caunseior:s \ percent of institiitions cutténtly using
‘ * CWSP student counselors planned to expand
About half (47 percent) of ‘the in- “ their use, while only 29 pertent of “those
stitutions reported that they planned to | 4institutions not using them planned to
introduce or ‘expand their use qf one or ! intgoduce their use. - -
morg categories ‘of part-time'® counselors .
. {taPple 9). +Plans were gegetally telatefd \ In addition,‘ a larger number of in-
te Lurrent use of such personnel, with in- stitutions were planning on jncreased uti-
stjtutions-more 1pkely to plan expansion t "kization of CWSP counselors than either N
than introduction’of the use of part-time of the other' two staff cdtegories. Seventy-
counselors. The positive relationship be- eight perce (or 1,029) of the 1,319
‘tween current use of part-time cgunselors institutions §ith any expapsmn plans re-
LA and future. plans for' their un/i:olds ‘for po ted their intentions to 1nctease the
+» each st,ff} category (table 10).B Sixty-one ‘ of CWSP students, 4
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ll‘able 9.--Plans’ for' introduction or expansion of uge.of pat‘t time student f1nanc1a1 a1d v
I . ‘counselors, by current staff usage: United States, spring 1977 . . .
N . ‘.T — “ " : !I )
’ » : v Institutional responses about plans for introduction
- A ' or expansion of use of part-time counselors ’
. . ' . - - . ‘ . N
* - : to ! ’ . E: +*
., ! . ' Fot Yes . No ~ .
* -’. e Total - . .-
CuEtent staff usage responses Number Percent Number Pércent
., — — v A .
- - Tofal institutions” - Sy 2,821 .| 1,319 47 1,508 | ¢+ 53
- Total Cuttently using patt- . o ) ) .
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'!‘able "10.--Plans for jntroduction or~expansxon of the use of part-time student’ financial
» aid counselors, by current staff usage ‘and by category of staff: Urited States,
spring 1977 ' A - + . -
[ - P JL + - nd hd
R " T g )
- ° * . . Instxtu'&xonal responses about plans for introduction
- e : or %xpansion of use of part ‘time counselors )
. y . ‘. R ” *
Y » . 4 . ) l‘:zf ) \d‘! . Yes ' NQ\(
v :, ‘ N ' '\f » . .
- . Total . ,
*  Currenmk s.taff.usqg“e oo ‘o .responses Number Percent Number _Percent
' . ‘T : b —_— " n . & — ) . 8
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3 LI I * 4 F
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. ! CWSP students.., . ~-. 2,827 1,029 & 36 T, 798 64
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- Projected Uge of Part-Time Counselors percent of all the institutions covereq in, !

* ' the putvey:=assuming that current practices
‘continue and reported plaps are implemented.
The -current use was 33 percent. ' A substan- '
tial increase was projected in the use’ of — -
all three staff categories, ‘with -the QWSP 4
student category having the highest pro- ‘

»

A projected use of part-time counsel-
ors can be obtained by adding to 'the num~
d ber of institutjons currentiy uBing them
the number of institutions not currently
using them but planning to do sd» Table 11

.-

#8hows the overall ,p‘rojected use to be 60 jected use. . . . .
© « - . * N . °
s - ) . \ . , . - . at
p M » » . ) ld
* Table '11.—-Proje,cted use df part-time counselors By student financial ald offices in : .
institutions of higher education, by category of staff: United States, t oy

.8pring 1977

>

L2

\

N Vd e "‘ . f . .
. . s “ _ . Planning to ’ N
. ’ . Currently using introduce use Total projected use
L = M ' . e .
h ’ ¢ s m ’ q' *
, ’ Number of . -| Number Qf° Number of . |°
> Staff caﬁegory ’ institutions | Percent!| institutions| Percent!! institusions | Percent!
/ — - ‘ “ : — :
‘Any category . 938 33 761 27 1,699 60
CWSP- student 639 33 9 640 23 1,279 ° 45
- o ” PN
< Non-CWSP student . 166 1 6 338 - ‘12 504 .18
Non-student 327 12 " 472 17 - 799, 28
~ / L - L3
, ! Based on-2,827 ’institut_ions with undergradugte students. . ‘.
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Aruitoxt provided by Eic:
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.of part-time counselors.

,eounselors.

‘Pactors Discouraging Increased Use of

Part-Time Counselors

. .

-

| [ oL . . .

The questionnaire con®ained seven
ré&sons why institutions *might -be reluc-
tant to introduce or expand the use of
part-time counselors and provided three
levels of response: for each reason:
"severely discouraging,” "moderately dis-
couraging,” and, "slightly or not at all
discolraging® to plans for' increased use
Table 12 ‘shoyt
the,respoqses by. percentages of thsse
planning and those not planning to intro-
duce or expand the use of part-time

P P I §
~ z

The cost for galaries was the most
widespread factor discourdging ~'increased
dgg’of non—CWSP,stugentg and non-students.
High turndver was'a highly discouraging
factor in relation to .fhe introduction or
expansion of the use of CWSP and non-CWSP
students. Time for sUpervision and time
for trairing w‘ere felt to be moderately
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to severely discburaging.‘Patticulariy for
students. On the oth¢r hand, most institu-
tions™ apparently felt.that using part-time
counselors was cost effective, since *bene-
*it8 hot commensyrate with costs® received

“severely discouraging® reports for,
each of the categories. ¢ * ~

[ DN
- AS would be expected, attitudes

varied by whether or not institutions

planned to expand or
tion of part-time cou
fewer institutions wi

ntroduce utiliza-
elors. Generally,
plans to increase

; usadge than tho#e without such plans re-

ported factors to be severely

.. digcouraging. S .

>
. :
2 . -~
. < >
N ax )l
- .
. "

{

In addition to the reasons listed on
the questionhaire, some of ‘the institu-~
tions availed themselvps of the "other"
factpr to specify such’ concerns as space
limitations, confidentiality of student”
records, scheduling problems, and conpleiﬂ
ity of work. :
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. Table 12.-~Factors discouragipg’increased-ﬁ;e‘of part-time counselors in student financial
aid offices of ifstitutions of higher 'education, by Beverity of discouragement,
plins for expanded use, and category of staff: - United States, spring 1977
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Aruitoxt provided by Eic:
0 . . ’

~ * [} ~ . . . - i
' e . Percent of 1nstitutions.§1anning to introduce og
. expand use of each staff category as part-time
. L o- counselors
_ . CWSP students | Non-CWSP students | Noipfudents
o 4 o ! ( -
w'’ "Pactor and ‘ . ‘ Y
degree of discouragement ‘Yes No Yes. No Yes No
% v * - ] L
/ - '
Total responses, number 1,029 | 1,798 | 419 (2,042 590 | 2,238
Percent _ 100 100 100 100 100 100
.. LK '
Cost for salaries ) ’“-, ct
Severely hd * /14 42 47 65 65 72 4
Moderately . ) . 23 17 30 17 19 15
, . Slightly or not at all "’ 63 o4l 23 18 -%p 13
' - Time for training ' . ‘ .
Sevezsly 10 22 7 20 10 16 -
Moderately 50 <37 60 39 40 42
Slight}y or not at, all 40 41 33 41 50 42
. Time £ supervision . R
. Sevelely, ‘ 16 ‘22 10 21 11 ‘18
Moderately to - = 50 39 56 41 - 38 43
Slightly or not at all 34/ 394 4 34 38 51 - 39
“Actual or anticipated quality. .
of counseling.services . . ’
Severely 14 28 3 23 11 11
Moderately 33 35 36 35 24 39
» Slightly or not at all 54 37 51 | 42 65 50
Benefiss not_ commensurate _ '
with costs .
Severely . : . 5 16° 3 17 9 18
, Moderately s . 20 36 23 35 27 31
Slightly or not at all 75 48 74 P 48 64 51
. e
' Bigh turnover - .° * '
Severely ' 31 36 39 33 14 . 18,
’ Moderately . 33 23 . 26 29 21 32
8lightly or not at all , 36 41 35 38 65 50
Size of curreat staff sufficient . [ :
Severely ‘ ! 13 31 ;18 28 10 35
' Moderately v 41 ‘97 28 36 43 29
8lightly or not at all 46 32 ¢ 54 36 47 . .36
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' SUMMARY -
i : . Co . 5 ha
" The use of part-time SEA staff was . Several concerns were reported about
found to be widely acccepted by insti-~ the increased use of part-time counselors,

" tutione of higher education enrolling notably the cost of salaries for non-~CWSP
undergraduates, but their use as coun- students and non-students, high turnover

* selors was much more limited. ‘Those in~ for both categories of student counselors,

* stitutions that did use part-time coun- ard time for training and supervision. . ,
selors generally rated their counseling Deapite these¢ concerns, however, about half
services “adequate” or "very good,” and ' of the institutions planned to introduce

. were more likely to plan to increase their or ,expand their utilization of part-time
use than wene institgtions with- no turrent ‘counselors. Thesg included a considerable
experience - with part-time counselors. number of institugions not currently using
CWSP gtudents. were used by more institu~ ' part-time codnsefors. As a resuit, the

- tions and in greater numbers than either percentage of higher educational institu-
non-CW3P students or non-students. IR tions using part-time staff as counselors
addition, more institutions planned to can be expected to grow from the. current

! expand or introduce the utilizat\j,,bn of 33 percent to a projected 60 percent,

- CWSP students than of the other two assuming that ' current praltices continue
cateao;&es of part-time staff. St ‘ and reported plans are implemented. g
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. " The Faat Response Survey System

¢ . ‘The Fast Response Survey Systén
(PRSS). was -established by NCES for the
r&pid collection of data on_ important
. + edycational desugs., The systef focuses

on information that is not available

limited in scope.:

- .

teo 1,000.

All 51 SEA's are canvassed.
A data collection network 1nvolving
both respondents and coordinators was
\ developed #n each sector. - The coo na-
i tgr's role is to assist in the gata
collection by maintarning liaison with
the sampled institutions or aqen@ies.
The respondents were selected to rdpre-
sent their institutions or agencies|

are resgonsible for completing the
. txonnaxres. , ey
P f:; Fast Response Survey Syste-skro-
vides NCES with a mechanisa for furnishing

= + s

es-

‘Table A.--Universe of institutions of
by enrollment size, level;

. from other sources and that is narrowlx

and .

“and contr

»;

N
.

' APPENDIX I\ ‘ .

’ /
data quickly and efficiently.
.of the system the sample desgign, the
network, of coordinators ang respondents,
andythe short questionnaires -- have- been’
designed _for that pufrpose.

#

Methodology for the Survey of Part-Time
Financial Aid Counselors in YwStitutions
of Higher Education

All aspects -

The national sample of 502 institu-

y tions of higher education used for this
study was drawn with '‘probability propor—
tional to size from the universe of 3,025
institutions of higher education in the
United States. The universe of institu~
‘tions was stratified by enrollment size
class, level, and, control prior to sample
solectign.

The sample was reduced to 478 after
eliminating the out-of-scope institutiogs

(those institutions not serving under-

graduates) and correcting for other cir-~

cumstances. s On receipt of 94 percent of
the gquestionnaires, tge data collection
effort was halted. ~

=
- . '
The PRSS covers 'six educational
B sectors. They are:
°  State.eddtation agencies (SEA's)

) . Loéal eduéation agericies (LEA'S)

Public elenentary,and sqbondary
‘ } schools \

. Institutions of higher education
Noncollegiate ﬁoatsecondary schools
with occupational programs.

“Por each sectpr except the SBA'; a
stratified random sample was designed
to allow valid national estimates to be

M ‘made. The sample sizes range from 500

A weight adJustment was made to ac-
count for surwvey nonresponse. The weight
adjustment ,was calculated for each cell
of a th -way tabulation. of resporises.
This tabulation made use! of the enroll-
ment size, level, and control classifi-~
cation of each institution of higher edu-
cation. The resulting weighted survey
resporises represent tHe 2,827 ingtitutions °
of higher education serving undgrgraduates
in- the United States, based on the 1975
Opening Fall Enrollment Survey (NCES).
Table A shows the cell and marginal totals
used in the weighting.

L]
' e

'&igher e?ucation Servxng undergtaduates
)

1

B

ERIC . -

? Pz | . ke

24 e :

’ . . 'q}' AN AR . . . . . ‘
University Other 4-yea - 2-yeat
R .
Total .
. o .enrollment size . ,Total Public | Privatie |' Public | Private | Public | Private
Total 2,827 94 ‘ . 65 J 427 1,115 897 229
" Less than 1,000 1,026 ° 0 o "1 19 632 175 200
1,000 - 2,499 768 0 -1 . 93 346 304 324
2,500 - 4,999 402 1 ‘11 106 ) 107. 174 3 L
L 5,000' = 9,999 334 12 27 1187 | 27 148 2
10h000 - 19,999 195, 29 17 . n 3 75 0
20,000 and over 102 52 ? 20 0 21 0
v ¢ . T . B .
Source: 1974-75 Opening Fall Enrollment Survey, NCES. . .
' ’ 16 .

.
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‘L ~ 500

Standard Errors of Statistics .

, ‘All statements of comparison madé in
the ;text are significant at a 1.6, standard
error level or better. In other words,
.the chances' are about 90 in 100 that .the
difference between a sample estimate and
the universe figure is less than 1.6 times
the standard error. Approximatg toeffi-
cients of yariation for estimated numbers
of institutions are given in table B.

*+ Most of the survey estimates provided
in this report are estimates of the number
of institutions in the survey population
having a/patticular™set of characteris~
tics. IN most cases these estidates are
presented,'as a percentage of the total
number of institutibns -~ a knpwn gquantity.
(There are®2,827 institutions with under=~
graduate students,) ;

An estimate of the ecoefficient of

variation (c.v.) of a given estimated
total number of institutions having cer-
[ J ‘. r . ' ¢ .
¢

>

4

‘Pable B.--Approximgte coefficients of variation for estimated numbers of institutions

e ! ‘:taih characteristics can be determined

from table B, If the associate,ﬂ percent-"

¢ age is based on all i..nsti'tutions, theh the
8 coefficient of variation for the "percent-

age is.the same as that for thge total
number (the numerator of the '-graction).
For - example, in table
‘that 2,226 institutions aré currently
using pdrt-time staff. ingerpolating
*from ~table B yields an estimate of .040
for the coefficient. of variation. This

- estimate of the coefficient of yariation

would also apply t6 the percentige esti-
mate of 79 percent given im &Hable 2.

If the denominator of the perdce
is not the total, but another su vx
‘estimate, a reasgonably good estimate
of the c.v. for t!?t‘per“centage is

-2 _ 2 .
,(c./v.y c.v.x,)lﬂ w:nere c.v.y .

and c.viy are the cwv.'s fod the numer-

7/
"ator and denominator of the percent
respectively.

b i

4 . ¥

]

.

»

Size of
estimate

Coefficient of va:'iation -

¥
’

~
.

L 25
50
100
2004
300
400
1,000
v+ 1,500
},oqb .1
. - 2,500

A

‘9.662
0.398
0.302 -
0.205
0.199
'0.197 . g
0.196. ' .
Q:098 ‘
0.072 L
0.048 .
3;0;3 e

it 48 estimated - l



In addition to estimate
tions, estimates of numbers staff were
also derived from the survey data. In
table C, coefficients of variation were

* esti-ated for 'the survey estimates of

of 1n§titu-

corresponding to those given in table 4 .

of the text. Finally, the coefficient of >
variation was estimated. for ‘the survey :
estimate of the .total nunger of full-time
professionals. %

.o part-time counselors and part-time staff, . - oL ! -
N . . N ” ' ) / - . ] 4
N . ' ) ’ ‘ ’ L : .
“Mble C.--Approxiiatfe ioefficieﬁts of ‘variation for estimated nun;bers of staff =
. - — N vy - —~J' ﬁ. ,.. - .
bt ) ; Category of. staff DN . 8Size of estimate Coefficient of"variation
- A g’ ’
. o 1 -
Part=time staff (question 3a) w . N ) o
" , All part-time categories ° : 10,051 .07L, ! ,
CWSP stud 7,003 . 094 A
Non-CWSP students . 1,414 .137. S
Non-students 1,634 ! ] ' +115 d"‘ .
Part-time counselors (qaestion 3b), - , . *\i
"All part-time categories 2,672 . .111 s
\ P . - ! 4 P
1 . CWSP students .. 1,714 .138
. ' N . . R .
Non~CWSP students 498 .326- * .
— . « . <
Non-students _ 460 ) - .151 .
. o8 Al . - - ‘ )
Full-time profes al staff = . o )
(question 2) - - . . . ?L
p All staff , o 8,267 .065 /
: . .
r v \ i - . vfi
3
- . ! *
v .
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~ .t . P \ Survey Fagm C oL .
. . 4
. S . ‘ . s ) ‘) - » L J ,
’ N ¥ M DEPARTMENT OF MEALTH, EDUCATION, AND WELFARE e
. . » . * FastResponse . r EDUCATION DIVISION i, ) A o aTmoveo 8
. Survey System . NATIONAL CENTER FOR EDUCATION STATISTICS o « - 51-R119 " .
' ) . . (FRSS) « s WASHINGTON, O.C 20202 , C
=
~ Desr Fast Re:ponse y Respondent o . (0 the address ondggek of this form wathin two weeks Thank you for your .
s, 4 o 'l - . promp cuopersjon . . B . -
‘ ‘ N This survey, reqicsté® by the Office of Education, 18 neg) y the Com. . A »
. misbonte to formulete remmmendahl as mandated/bv Conyress The . & Sincerely, . ! |
. © survey, concetes the use of part time o nt finaacial Md (S} \) counsel R . .
. ors It s expected that in most tutions the answers can be must con h o S. M |
. . veniently provided by yaur SEA ou that asaists underpraduates 11 vou . ‘
. hsve sny yucstions concerning the survey, You may vostact Jeancite Goor \ Marie D Eldndge w
. ' of my dtaff gt (202) R45-7843 Mease return thy campleted questimnaire, . - Admuntstrator |
4 +
. DEFIN{TIONS FOR PURPOSES OF THMIS SURVEY Progrant). non CWSP students (lumd uader otleee funding), and pon stu-, : .
. {Pledde read before complenng the questionnare } dents Hart time staft whose tasks sre mainly secriteriel or clencel ars not
- SFA Office tho aff:ce that has the ofhesal responad Hry to asnist all or include’s , . ‘ s
most of the undergradustes in*dbta ning Federsl student fnencisl ed ‘- .
. N {SFA) it may at130 sssist gradustes Offices that sasat .only specis! catego - inlf t = t 1o st dents includes d. s tasks such as N
rles of Mudents such ssvets:an1 sre not included in this detinitian Interring students sbout SFA types shy procedures e sxplmning sid . R
¢ . - Packapes. - ' ~
¢ ’ Port-time SFA staff “alt paid pert time emplovess of vour inststution In [N _ .
y ° sluding wcretarist end clercel tufrently working tn your SFA oHice Other SFA counseling Bctivities inciuds tks such 8s developing pretim
_ nery ax! Lo kagus and N s, 8 0lysis
¢ Part-time SFA counselorns eny of thom pert ime SF2 steff whose tesks . . N ]
- sre meinly to ssust the SF A officer in making informetiar svaiiable 10 11v Non eo inoing support Bctivities include tasks such as raport writing snd”
. . 7;. They igclude CWSP students fltred onder the Colirge Work Stud) recorahpening .
. - S This sgpoirt 38 authonzed by law 420 L' S C 1221c 1} While you arc not
SURVEY OF PART TIME SFA COUNSELOR required o respond, your{m)mmm i needed to make the results of .
| . .« IN INSTITUTIONS OF HIGHER EDUCATlQ this Mirvey comprehenase auneate, and fimely N .
. 1 APPROXIMATE NURMBER OF UNDERCRADUATES 2 NU“H:R OF FUL; TIME PROFESSIONAL EM | & .
r . ENROLLEO (fulsy ant part nme) IN THE COLLEGE ' - PLOYE ES OF YOUR It STITUTION WHO CUR P
L. . OR INSTITUTJON SERVICED BY YOUR SF & OF HENTLY DLVOTE ALL OR PAHT OF THEIR .
F . - + FICE AS OF FALL 1976 T ME Y0 YOUR 5F/ OF FICF e
1 . THE REMAINING QUE EFER TO CURRENT FART-THAE $FA STATF F‘{gﬁy ENTER YOUR HESPONSE FOR EACH CATEGORY -
| ) -— T -
:» : S W ' CATEGORIES OF PART FIME | PLEASE ANSLFR QUCSTIONS 6 | CATEGQRIES OF PART TIME
i b . SFASTAFF AND 7 FOR ALL 3 CATEGORIES, SFEA STAFF .
\ : WHLTH OK NOT YOU CUR -
. B % STUDENTS NON RENTLYRSUSE PART JUME COUN STUDEL &S NON-
| %1 Cwsp | NON cwsr | STUDENTS | SELDRS . WP | NGN Cwar| STUBENTS P .
| L Ja W 6 AREOUPLANNING TOIN . . ,
‘ HA® |S THE TOTAL NUMBER . .
- - OF PART-TIME gn STN“ng TRODUCE OR EXPAND THE | YES NO |YES NO ‘g. NO b
‘; ’ LR s R USE OF RART TIVE COUR O|0o o 0 . .
. . . bHCWMANY DF THESE A ‘ SELORS? Lt N Y
| - PART TiME SFA COUNSE LOHS? [T REGARDUFSS OF YOUR I'd . .
‘ . {If “none" in all 3 catezaries, check . PLANG, 10 WHAT DEGREE DO . - o
| Rere D #nd skip Questions 4 amd for wo ldi EACH OF THE | OL v : -
';i- 5! . LOWING FACTURS DISCOUR . : 1 ‘
] ® —~ AGE THE INTHODUCTION OR / - L4
| . UESTIONS 4 . EXPALSION OF THE USE OF r
. . JNQUESTIONS 4 AND 5, CHECK, . PART 1 ME COUNSF ( OHb iN ‘ ,
. +¥HE APPROPRJAKE CODE FOR YOUR iNST >
| . ACHYINE FOR EACH CATEGORYd . - : B A B .
: seately .
; . ¢ esnonjb« AOT 7¢r0) » . 13 St ot aor e '; - .
. ° Ii - - —_—— .. —-
“ - 4 ON THE BATC WHAT PRO- < » 1. 2 311 3 12 3
. ! s COSTFORSALARIES .
POMTION OF THEIR TIMR DO ., 4 Tre D pOdooo (ooo ¢
ST . - . PART-TIME SEACOUNSENDRS |~ 1e . - -
- . 5
e ?Es‘?;f TO THE FOLLOWING R N b T{NE FOR TRAINING - C'JEzJ‘ l‘szé] é!lzjél . .
) A {1} Substantist, 50% br more, : = = 3 ~
. (2} Some, 25%-49%, (3} Littic, less . e TIME FER SUP 1723 v 2 2 12
, ! " : . #han 25%, (4) None o b~ . SUPERVISION 000 1000 oo0o
ol T maniis S CBATET .
. -a INFDRMATIONOISSEMINA. [ 1 2 3 41 23 47223 4 A ACTUAL QR ANTICIPATEOS y¢ 23 |12 3 a2 3 .
! N QUALITY DF CDUNSELING .
N . TION TO STUOENTS o DDDdDDDljDDDD SERVICES > Lo |00 (oo - .
.« ~ - "~ T )
| | b OTHER COUNSELING 1 234,35 234 1234l , penertsnoTCOMMEN. | ) 23 [L1 23 |1 22
) . ACTIVITIES . O00daooO@gonn| «  susate Witk costs O ID00 | Goo .
N R - t . L3 - g .
1 ot cllONCdUNSELINGS\UP 123 4% 2341234 R 1,23 |1 22 1 23 .
‘ LI . ORT AC"VlTl.ES DDDD oo CKJDE t HICHJTURNOVER D'C]D oo Qoo . . . ,
. . [N . .
SI7F CF CURRENT 1 223 12,3 1 22
.. ' 5. HOW D YOU RATE THE GEN. L. - )
~ . ERALQUALITY OF COUNSEL 1’ - D | STyfrSURFICIENT 000 (000 000
, . INGSERVICESPFRFORMEOAT [ 4 5 3 |1 23 | 1.2 3 “n OTHERFACTORSSped/ |y 23 | v2 3 | 1 2 ’
. <" YOUR INSTITUTION BY PART 3 L3 [3\ C .
- . . TiME SFA COUNSELORS? 0 Lo raad ooo 0o | oa
.. . ! 8;?""”"‘“”‘”"‘““" N ' » : : Y 23 |1 23 |1 23 N !
e - nadequate R . .
. ‘ ; i B 0c 100 j1o0ogd f
' . & NAME OF PERSON COMPLBTING TRIS FORM . < - , AREACOOE  |NUMBER
. . ' . TELEFHONE aappm . o
v .
] - . \. ~ » - N
. oo - »
. * . NCES FORM 211%-344m7'~ | R - BRI Lo »
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