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The major jpurpose of this paper is to report the adaptation '”;éwf/}/

oﬁka co11ege level reading center program to the perceived and

assessed_ nedds of a group df\state employees. "+~ '/

- .
: -7

e A seconda>§ purpose o\jthe paper is to offer ev:d‘nce that
ﬁﬁqol1ege;reading programs have a at potential 1n 1mproving the

"I- -

Pt
-

2 ; v
5 ?Eaatng ski11s df state‘empJoyees by~transoorting the reading

rlege environment c1oser to the work environ-"

kY . N D
] - 3
t -

-

cope ‘more efficien y w1th the, voLuminous reading materia1s that

1
they encountereqﬂzn da11y operations. Am 1nforma1 needs 2sse5S~

s comprehensio . -Further conferences revealed that the. state ot:

ficia1s wouym cooperative]y sponsor a reading program if 4t were
ecified behaviora1 objectives. This was eas11y accomp]ished

\’““‘\—-e

—
by incorporating Livingston s (T972) behaviora] objectives 1nto,a
i . bi\

lanned qfogram. Liv1ngston s objétt1ves stressed understanHTng““-—~\ea\‘

the readfng process, deVe1oping comprehension and rate and flex- | »
/ 1p I\Ez sk11Ts. In retrospect\ we note that the prpgram we de]ivered <
o statexemoloyees a1somre$emb1es Osenﬂs (1972) WCRA systems ap- '

proach mode1 to_establish accountability 1n colJege reading pro-




'Figure I, “An Adaptation ‘of Osen 3 Mode] to a Governmenta1 Agency

Reading Rﬁogram " The various phases of needs assessment, prQ-

gram p1ann1ng, program 1mp1ementation, and oroqram evaluﬁtion were
representative of our nrogram which in turn was based en the.prop “'{. : {i
R gram in use at College-of the Mainland

. . v
' ¢ K
. - . \ s . . . T
. N
. .. R
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*  Program Brocedures and Matermaﬂs‘gg,01

) . ‘ ) P R > .
"After the-needs of the agency were determined, the following . ~ . ff /'

procedures were nlanned and subsequentiy putointo oﬁeration. R ""‘ : ')/

i
3

* Diagnosis o T 5‘: .
" . . \\ . ‘e ,
The instructor surveyed)the reading 1nterests, background, and i

\
-

} - .
habits of the participants, The McGraw-HiJ] Bas1c Skills System

‘ . . K . ]
. Reading Test, Form A, and the Ne1son-Denny Reading Test, Form C; - Jd
were administered to obtain ggte, f1exib111ty[;comprehension,‘and ’

N . vocabu]ary 1nformat1on The f1nd1ngs were f11%d in student diagnos- ..

V

t1c folders .and the data was prompt]y used 1n conferences "The - . ~/

/ .o
3 f

f1nd1ngs Were a1so 1ncorporated 1nto formu]atind 1nd1v1dual\coursé |

: objectives and provided 1nformation for p1anning,§roup instructions’ ) f

§ t
ACY . -

> ' Individual Objectivés - ‘ - : o
' \ - D
1 ~ During the second class session, students were'asked to read ; ," N
through a list of 38 behavioral objectives cover1ng percept1on X i-j C T f
-skills, word attack skills, vocabu]ary ski]]s, comprehensio sk111s, ﬁi x :,
. Pl L

critical reading sk1T1s \and\study sk111s The. 1nstructor 1n~ '

— sy -

c1yded beneath each object1ve a list of materTaTs"that the particv-'

\ ”
\ . . N . @ - ‘! - e
pants could use to master the object1Ve Durnng'an individual” e E ; IR
\ conference each student was asked to seTect the objectiv S he fe]t %@; \7 '
[ Lo 4 ] oy \ L, . \‘ . ’4
CNL e SR
F . . ) ‘ Jl ,’X )
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. 7 " FIGRE T S
Aﬁ Adapfation of Osen's Model to & Governmental
N Agency Réading.P?ogfam '
\\ . ' » )
' 2.0 3.0 40 =
Assess Adapt Program Ifiplement, Evaluate
needs Based on . program program
College of the
r Mainland y
/ B Q3 -
» ]
» l 217 - 3.1 . < 4a
Determine stu- Formulate‘goa1s Implement ac-. Evaluate’ ac-
dents' needs & & objectives cording to plan > f.cording to plan
.| expectations (done through ’
o . 1.1 & 1.2) ‘
1.2 RS B ¥ 32 <82
/’ /' = . 0 L4 = .
Assess expecta- Deve]op Tearn- Group instruc- Present resd]tq
tions of agency ing options & tion . ) of evaluations
through confer- basic design . to agency for
ences F' strategy Lo recommendations
l : 2.3 3.3 4.3

Review avail-
able materials,

uation proced-

Determine eval-

Assigned .indivi-
dual instruction

Review program
& recycle for

‘hject).

equipment, fac- ures (done pri- Phase 11
ilities, & or- or to & during R
der more . instruction o
= T = -
1.4 . 2.4 3.4
Conéult'profes- Order, prepare - Self assigned
-| sional litera- needed ma- reading tasks
1 ture for de- terials & sup- ) .
. | scriptions of - < plies as new - /
Irelated pro- . needs arise ,
grams (donk ' : g ‘
prior to pro- | o — o
3 ¢




he wanted'to work toward. The instructor aL%o gave suggestions

4

c«v . - ~ -
, based on diagnostic information. s ‘ . ‘
.ov . /5/: ) v -
.8 B . ) ) AT A, ) . = -,
Course Objectives .. , R | T K

Behaviorai]y stated objectives were written fon each session '

§¥ \ - and were given to each student in mineograoh form at the beginning
5 . » ) ", 24
. of each class meeting to specify session,actiyities and’ outcomes.

e —

. . .
s - a

RPN R A

2 . S .
o > - ~ . . . 2

* A . _‘
Record,KeepingJ - . ’ : v '
> N ) . I a . . : ' ¢ -

- \
' ~ : Students’were asked to write all answers to. comprehension ques—
tions on answer sheets provided for the student Rate and compre-

0\
(, hension scores were obtained on all timed readings. Students . - ) S
fem . were also’ asked to maintain -a record ‘of all readinq conpieted out- :
LR . *
) Side of class a record of Rew vocabu1ary words, and as: record of

all attempts at completing objectives., This data was filedrin N T
. '; thé' student's work- folder. ., \

R - ¢
1 .o Class Format r : AR . -
: . ‘ ,

[} Y

D * \
. ,

54 f < ‘ Each class meeting was composed of three time periods. The

. B first qour usua11y 1nc1uded presentation over. the skﬁi] outiined

L}: : ;;' for the day }and, if- the:skill required practice,,the class would

. . Se part of the ‘hour to aoo1y the ski11 After an hour, a break ' .

f - Z . of 15 to 20 minutes wad usually suggested by - the instructor.' For R
K o the=second houx, the ciass participated'in timed readings from the

i% - QY‘ fwo texts that were used for .the coyrse:r Emphasis was placed on" .

R

A o raté and comprehen51on sk:iis. The participants also were able to

4 » . N RO

. choosb the selections they wanted to read for the timings. They ) . £2

-

o %'
L N " timed themseives with. stop watches provided for their use. The - -

1ast 45 minutes iWeluded individua1 conferences. An’ attempt was




D A

. & - r 5,
', , . N
& made to discuss the day's progress: with each student; uthe the ° R
. other students continued -timed readings, worked onfindividuai ob- .
[l . . * . .

4. Jectives, or worked on visual perception exerciSes. L

. < f
. N ., - [N
- R .
s . ,

« . - . - PR . - ‘ IS
S Class -Presentations O~ . ,
\ . N i ’ . ‘u’"’ £, :
- X - . N Y
< . . . S N LR
’ Group instruction ovér specific topics were ‘presénted-through

«° ¢ r . ' ' "o
- an informa1 lecture, The instructor began each class meeting with

_ an informal conversation w1th the, class to. estabiish -a c1ass emwiron-

0

¢ ment conducive to <lass participation Transparencies and tape re-

‘% .

corders were used when appropriate. Students were encouraged to
\ ‘ ‘_ participate in discuss10ns throughout the presentation. When the " JL
- presentation caiied for appiication of the skill, the class practiced
. the sk111 Such skills were notetaking, preViewing, 1istening, skim-

ming & scanning, and identifying key words,\?hrases and topic sentg\ces T,

| - rtert - -
‘ . - Materiais P : : . . '
. . 1 : 2 , o)

"7 The availability of materials was quick]z_determined during

N the needs assessment and new materials were promptly orderedt The

I ) ®

following matéria]s'were transported to the class every day and un-

N.

) . packed and reoacked for the next session: -

.

Texts - Two textbooks vere se1ected for the course - James

Brown's Efficient-Readinggand Alton Raygor's Reading at Efficient

,Rates. *Both .are designed to provide practice in timqulreadings and’

comprehension checks? The Brown text wag chosen-becausgaof its

wide range of articles, and the Raygor text was chosen because ,

[

many of its timed readings addressed themseives to techniques of -

. .improving reading abi1ity and tended to_ reinforce the 1ectures L. -
Students were encouraged to read‘the texts at home when their schedu1es
s permitted outside reading _ . . —L? S .)
' ' Supp'lementary Texts - Several suppiementar}( texts were N

s .’ ) 7 - - . ) ~o . N 1

»
. o - = Sy O O oy

O VS U PSR SNy T SN eey




used to enable participants to better achiewe their 1nd1v1dua1 ob-

Jectives Students had access to five vocabulary texts, five study Lo N

TskiN texts, R comprehensign texts and 50 rate texts Students e

were encouraged to practice'at -home,, v
’ -

Equipment - One EDL contno'l]ed reader mach1ne and, ten SRA .
|

pacing machines were avai]ab]e for use for pract1c1ng speed. " Ten

- stop watches were available for timed readings 1n class and at home. _g
Supplementary Materials - A se1ectfon,o? 75 paperbacks were

available for use by the participants. 'Newspapers:.jounnal articles,

and job-related materials were used for specific sessions in ' -

practtcing skills. Students were encouraged to bring an§ materials

they wished or needed' to read. “ Lo )

l‘ - . - .

Implementation of the Program (3.0) . =~ ~ . "
The” preceding section described the plan made "and adhered to
. — t
- during implementation. The original plan calded for 1& -sessions .

.over a 11 week period.: Agency needs dictated that the course by

cdmpressed into five and ope half sessions which meant—two sessxgns

per weekn The following. sequence of topics representjghe overall

. course organ1&at10n and implementationx». — — '
Session I - . Pré-Test and Ovérview of the Course e ‘
Session II - . Description of. the Regp1ng~Pr QCESS ‘{\ -

*  Session 1II - . Perceiving thé:Writer's Structure ‘
Session IV « < .. How Can You Remember WhatiYou Read? SQ3R - L.
‘ , . Notetaking and Listening Sk1lls .
.;y/ Seesion V - . Skimming & Scanning .

* Session VI - " Vocabulary Improvement ~—~— . .
Session VII & VIIT - Critical Reading Skills — - ' .
Session IX - Adapting Reading Purpose to Different - ) .

. .. Reading Materials: Job-Related Read- ~
. "~ ings -- Newspaﬁers and Journals i
Session X = - Posttesting .
’ Session XI - Application of Acquired Reading Skills’ to’
U Fiction and Non-Fiction Books- and Where

I Do We Go From Here? = ) : -

P, v
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. . . - ., . & - R
. - -. /. , ) EV&] uat']Ol:I (4.0,) IS ) T‘ t
G o _~ Evaluation wassdetermined by the following objectives: _
LN ' ,/ \ ' . =, ". R . o \\ .
- - FAEE P -Pahticipants would improve their rate of ‘reading as measured -

Ly s

o /’ by the McGraw-H111 Basic Sk111$ S¥8tem Reading Test and the NeTson-

\
Denny Reading Test. '/

5 < ‘ N
AR - 2. Part1c1pants-wou1d improve their flexibility of rate as
~ S ‘ ) )
. measured by the McGraw-Hil1l Basic Ski1l System Reading Test and
‘timed readings in Efficient .Reading. - . L -

.- 3. Pant1c1pants woqu 1mprove their comprehension scores as

. measured by the McGraw H111 Basic Skill System Reading Test and the

@

NeTson Denny Read1n Test. ) ‘.
y g . - (4

- 4. 'Particjpants woqu‘imprdve.their vocahyTary scores as

‘ measured by the Nelson-Denny Read1ng Test.

.
¥

A S

5, Part1c1pants woqu enjoy the‘xrse and evaluate it as

*

be1ng helpful. . - .
- 6. Part1c1pants would achieve individual obJect1ves they had
o set. foh themseTves during -the sé’Gnd ‘class session. .-
.'A.Comparison of McGraw-H111 and Nelson-Depny Pre- and Po$ttests .
3 L (TabTe 1) reveaTs that the. d1fferences between mean scores were -
vo- . stat1st1ca11y s1gn1f1cant in seven.of the 11° comparisons. Rate of

i'— ) reading and flexibility gains were -‘impressive. From a utilitarian

P

i;f‘ o m‘abb-refated standpoint, thesé gains shoqu heTp employees to read
C . . faster‘and read more. at the same ]eveT(of coggrehens1on that they
had when they oRtered the course.’ The compar1son of comprehenS1on .
T o .%Z reveaTed a mean diffeienee:ef five~points on the NeTson Denny test_
- % which was “significant at the’ TO’TeveT;but not at the 05 TeveT )
4 The . 1mportance of this finding is that cohprehension d1d not d1m1n1sh
and adds pnact1ca1 s1gn1f1cance to thﬂ ‘rate of reading and fTex1b111ty -

(l tr -
P 1 __
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\ e
‘ TABLE Tf , ‘ -
'A Comparison of McGraw-Hi1l and Nelson-Degny Pre-and Poqttéats~~'
‘- [ A " Pre Post
' SN . Mean ‘S.Df :__Mean =~ S.D. t p .

McGraw-Hill: *

Q

~

Rate [ 16 - 239.94 '67.56 364.0 112.25 8.187 .001  ° °
Rate 1T | 5 ~'188.27 38.61 260.73 101.36 2.806 .05 h
Flexibility 15, 45.27 25[53 99.00 - 70.96 3.091 .01 ’
" Retention 16 1231 4.33 12.19  2.99 870 - N.S.
.+ Skimming & Scanning 16 16.94  4.36 " 19.88 5.37 * 3.264 .01
,Comprehensibn 16 23.06 ., 3.84 22.38 - 3.50.--.144 N.S: y
Total . 16 52.94 11.92 '55.06 - 10.36 -1.299 N.S.°
¢ . .
Nelson-Denny:: . .
Vocabulary 18 44.96 20.95- 52.78 26,62 ~2.638 .05 -
Comprehension .18 32.22 14.60 - 37.22 11.42 2.819 =1
. Rate ° ' sjs‘ 307.33 116.56 388.83. 146.95 3.056 .01
Total \ 18 74.78 34.80  87.94 . 31.52 2.897 .91‘
| .Thef?o11owin§ scores were found to be statistically significant: Rate I,
* Rate 1I, Flexibility, Skimming & Stanning, Vocabulary, Rate, and Total a
. - Reading. | , . \ \ ~ . .
. ; o L
/ b .
K '

B )
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gains : ' . _ ’ L.

We spnculate that if the course could” have been conducted in
11. weeks as originaiiy p1anned mofe emphasis, time, and practice
wou1d have inf1uenced comprehension gains more favorabiy. It is

[

interesting to note that vocabu1ary gains.were.aJso,impressive-and

‘should contribute to’future improvement of comprehension. ‘External

reading f1exibi1ity also improved noteably. This is.another ski1i
that has great work appjﬁcabiTity in finding significant, passages
for closer contemp1ative reading The above gains were based on

76 percent clas< attendance.’

e

Both formative and summative ewaJuations duﬂing the, course

-

revealed that the studénts perceived‘the topics as ré1evant and
1nteresting Comments were a1so of a very pos1tive nature con-
cerning the course objectives and thé- c1ass format .

In retrospect the ifistru tor fe1t that the gains exceeded

simi1ar programs at tha c011ege Tevel.. " The foiiowing recommenda-'

stions were made for Phase I, the next groUp of this program ‘.

L3

1! Provide more practice time for students in c1ass

L

2.. 0rganize lectures better so that they .can be: condensed

without 1eaving out content; thus, more time wouidpbe avai]abie.

<

for application’of the theory.

‘e

V3., Provide more time and attention to individual needs of

it y
students:, g ’ *

R
[

- ] I o, A ‘«i‘b-‘

. . . Create and*useambre job-related materiais with students.

S

' ) ) * \ , e

L In providing services for future courses, it would be

.better to schedu]e courses once a week rather than twice a, week
4"\ '

The extra time between sessions would give the students an op-

L] )

- portunity to practice masteringxskiiis introduced in C]ai’>

- ¢
— . »” Y

, 11 - R N

L]
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