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INTRODUCTION

/

The primaxy purpose of Institutional Research at DCCC

is to provide decision-makers with meaningful and timely

information to Make sound decisions based on empirical\data

about DCCC. An integral part of this information gathering

process is the system of surveys Usedhere at DCCC to measure .

educational outcomes. '.'Outcomes used in this context refers

to the expected results of an educational program or service.

The purpose of this Manual is to familiarize the faculty

and staff with the amount and kinds of InformatiOn athered

'by Management'Systems, Planning, and Reseatch (MSPR) and tq,
.

encourage use of this information for intelligent decision-

-making. The surveys included here do not represent 41 the
. '. /I .

instruments :developed and used by MSPR; but thosethatiare.
i , . ..,

part of an ongoing systematic process of informatiOn iathei-

tng Student Information System). Thd results reported

here also'are.presented in outline form. InLrested.facul.ty

and staff are encouraged to examine all analyses.tTlies,e

areports are available in the Office of MSPR whiCh is located
.^ . .

in A-428. ,

, \.. '

. .

Presently and .in the coming' year,. DCCC Is beginning to.

phase'in a Student Informqtion System.based on Tex-SIS, a

'ser'ies of surveys developed by ihe' Texas ,Educetion Agency.

These instruments represent ttate-of-the-art'produces-andwere

thoroughly pilot tested and'are currentlYsmsed throughout

,all community colleges in Texas.),

P



WHY USE SURVEYS?

As mentioned before, the purpose of all institutional

research efforts at DCCC is.toprovide decision-makers wi h

timely infdrmation to facilitate decision-Imaking9. An impor-

tant part of this is the measure of outcomes or results. One

of the best ways of .determining the outcomes
,

of courses, pro-
.

grams, and services is to 'ask the student to report inform tion

abZut hialself/herself. For example, one way of assessing t

effectiveness of an occupational degree program would be to

determine the percentage of graduates employe in that field

The only practical way to assess this is to ask-the graduate

'themselves: The use of surveys, therefore, is a critical par

of outcomes measurement.

4

WHO SHOULD BE SURVEYED?.

4

1 .

The answer to this question is simply -- the constmer.

The consumer in the case of an educational product is the
.

student.. By student: itis meant not only cu rent students
. .

but former students, graduates, those enroll a for,,orily one--
.

,

. ,course, and drop-outs. In short, anyone who has atone time

(regardless of how short that time was) been a "consumer" of

the product offered: by DCCC.



J

3.1

WHAT USES CAN BE MADE OF THE INFORMATION
GATHERED BY THESE SURVEYS?

Again,\ the major use of this information is for decision-

making. This is the broadest statement of possible use of this

information. In a more., specific context with the parameters

of decision-making, there arOfiany uses of the data. Some,

'but certainly not all, of -the' possible uses, are:

1. -In an AP Program (i.e., to exchange information
with other community colj.eges) to provide basis
for comparison;

2. As a component of program evaluation;

3., To suggest hypotheses and topics for further
investigation;

4. To-assist in planning for course and programs
at all levels;',

S

.

5. To provide avenues for faculty research;

6. To provide a means of ongoing contact with the'
community through the students,

ti
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NON-RETURNING STUDENTS

/ V
c, .I . DEFINITION: All students who leave DCCC without,

) reaching their stated educational
ob)ectives. . .

Those students who enrolled.-fox Winter 1976 but
did not enro]. for Fall 1976. Analyses are
available by'Curriculum, sex, age, veterans

ti status, fullIFime/part=time status, type of
degree, and time since withdrawal.

B. In progress survey of -Studepts who enrolled
for Fall 1976 but di,id not enroll for Winter

l. '1977. Mailing date of Jue.22, 1977., Results
to be analyzed in October 1977.

4
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Delaware County Community College CONFIDENTIAL QUESTIONNAIRE FOR
NOIVRETURNING STUDENTS

ALL INFORMATION ASKED IN THIS_.SURVEY WILL BE USED ONLY IN A STATISTICAL MANNER. ,YOUR NAME WIL,LI,N1,17.R BE HANTI HE'D 11I FH Till ANSWgRS GIVENPLEASE TAKE A FEW MINUTES TO HELP US IMPROVEOURSELVES. ..- . \ . ...

11. Which of the following types Af finanicial aid were you receiving at any time during
(1419) the last two semest,ers (or less)? ( CHECK ( , ) ALL THAT APPLY)

Name
Last

Home Street Address

City

3. (1-1) Studeht ID Number

4: (8)

Liza6 ye.5`tedrn S
,First M I. Moth Year

c

State \\`-- Zip Code

Civil Rights Category (PLEASE CHECK ( /) ONE)

S et' (I); American Indian or Alaska Native
3 -t0(2) Asian or Pacific Islander

(31 Black/NegnS

(4) Hispanic

5) White, Other t4an Hispanic

5. (9) Are you a veteran? lieL (1) Yes jut (2) No
Please brief! describe the reasons wit

i_tranS

13

I

! MTI Mith
4.

you left school.

*Si tEtt
S

7. (to) Which one of the ollowing degrees or certificates were you working
toward at the time you left school? (PLEASE CHECK ( ) ONE)

8. (11) How many months has it been since you withdrew from school?
(PLEASE CHECK, (,/ ) ONE)

One month or less
2(,P(2) Two to six months
16S (3) Seven months to one yeai
4 .0 (4) More than one year

9 (12) .During tlje last two semesters (or less) that yoli were enrolled, were
you primarily. (PLEASE CHECK ( ONE)

(1) Certificate
(2). Associate Degree

;44.0 (3) Non-matriculated student .
(only registered for selected courses)

A, full-time student both semesters

A part-time student both semesters
Both during-the last two semesters

(13) During the last two semesters (or less) that you were enrolled were
you employed in a job? (PLEASE CHECK ( ) ONE)

8

LI. 3 (1)

. L _(2) Employed 1 10 hours/week
1.3.1 (3). Employed 11.20 hours1w eek
.15.16. (4) Employed 21 35 hotly:410'
4 (5) Employed 36 or nai; hoor, week

Not employed at all

0

ift(1) None
2) Scholarship tiodr It it.

41..1(3) Loan '
30 (4) Work/study CA 7
114 (5) GI Bill
9.9 (6) Other (please specify) 131E04, IS

CO. RE ItiauRsetisijr IL e..c 4
,.

TorAtis.TAL A. in Z.

aig erc L
12. Were you ever, on academic probation while enrolled? (PLEASE CHECK ( ) ONE)
(20)

ti.4 (1) Yes.
%IA(2) No

13.1

)

How many different times did you change majors while enrolled?
(PLEASE CHECK (/ ) ONE)

(1) Never declared a major field of study
2) Never changed majors

(3)' One time
(4) Two or more times

14. Wha is the highest degree you currently hold?, (PLEASE CHECK (, ) ONE)
(22)

(1) GED equivalency\
(2) High School Diploma
(3) Associate degree.
(4) Bachelor's degree

11.214.'(5) Master's degree 4
I. (6) Professional degree (includes only-dentistry, medimine, optometry, osteo-

pathy, podiatry, veterinary medicine, law and theology)
0 (7) Doctor's degree (e.g Ph.D., E4.D., D.B.A.)

3.1 (8) I have no degree or diploma
15. Which one of the. following was ybur primary reason for attending school? Also, please

check the box to the right of the reason you checked to what extent your reason was
satisfied. (PLEASE CHECK (/ ) ONE) ,

$1.1 (1).To complete de fiCienciesin (23)
_,,,' 'order to transfer

t'I (2) Employment required some , (24)
course work

14'4 (3) To complete first two years (25)
of college in preparation for
transferring to' a 4-year college

Z: (4) To complete high school , (26 )
(5) To upgrade my skills (21)
(6) To learn a new skill (2k)
(7) For personal enrichment (29)

fun, achievement, etc.
, / Lel. (8) To prepare for a professional. - -(30 )

examination real estate.
A . nursing. LI(

I. if (9) Other ((i1.as. specify on (31)
' .4. verse side)

Very
Much

(1)

Quite
- A Bit

(2)

Som.:
What

(3)

- Not
Atl All

(4)

&elm 15.8 st.i. sit
34...4# 2.7-1, 2.13 4-1;

flJ4 1'0 z74. ur..i

IFIEMIEMIIIPPOR:mem
INIMINIIIran m

a

it,..1-

0
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lo. Listed below are several reasons why a student might leave school. To what extent are
these your reasons fpr leaving this school? (PLEASk CHECK ( ) THE APPROPRIATE
RESPONSE) ,

.

1 1
Major
Reason

1

Moderate
Reason

(2

.Minor
aeason

3

Not a
Reason

4
ACADEMIC

tzt`kligl,t.:ooAe4k:qtt>1:,N,-,
MilliAnbittiCIZIPI
1113111/14111111M171011K1
la1111LNAMENECIEI
LW2111111111111MGECEPril

IA I

..', : ets,p::,-;;,!ftAt.:1

S.S

:::

.

(1) Low Grades
(2) Found courses too difficult
(3) Inadequate study techniques or habits
(4) Needed a temporary break from studies
(5) Major or courses not available at this

school
I

t

(6) Unsure of major and needed to leave
sclioolcla decide on possible "career

(7) Course worknot challenging
(8) Learned what-I came to learn.
(9) Dihatisfaction with major department

(32)
(33)
(34)
(35)
(36 )

(37)

(381
(39 )
(40)

MINI
1. 5 54

nroms-mrimirrica
UNIIIIIL-11-MalkilIES.1511
BEIFIMMIrJOUNIII-m'r'
i 2...t.

lx.:..-,:',.cer,:W1,IN
74- 44 41

.::I'''ttIN.,A

40.4.

EMPLOYMENT

(10) Conflict between job-a d studies
(11)11) Accepted a job and did 't ne moree

school t
,

(12) Went into military sem e
(13) Couldn't find ail*

(41)
4(42 )

(43)
(44)

.
111Fill

i 7. z.0 5 .1- IMAIr.11111
11351111MIIIIIIMEI
4,4=1::1V,r;En

. .s. ,-':.-ii..,.-;;?,q
t.Nits

(INS
zgi:,a.

NESEEMI
/.1

X.,;,a4.&,.

11.

FINANCIAL-

(14) Not enough money to go to school
(15) Applied but could not obtain financial

Aid , 9,

(16) Financial Aid was not sufficient
(17) Child care not available or too costly
(18) This school too expensive

(45) )

(46) .

. (C) )
(48)
(49)

1.2. 1.2.
3.E (.7 -I Si.
i ..

IffEr1110111IM
%

' ','IncaliMBEEI

0.

, , .

i
444

-

,

. 1.4
.441.-' 44,4

PERSONAL CIRCUMSTANCES .

(19) Found study too-time-consuming (50)
(20) Home responsibilities were.too great (51 )'
(21) Illness, personal or family . (52)
(22) Personal problems .

(5 3 )
(23) Fulfilled my personal goals in schooling (54)
(24) Marital situation changed my (55)

educational plans
(25) Moved out of the area ''. (56)

KWIIIIIMILESTEAIEDIN4
IlLIIMIL45111 IF4114.1)711
WIT4111F-WIIIIEWMIS.lfill
r WAILIF4Mil511121.1V-1

S. t 1 I. 7. Sl.f10 . S' 4 S ST).(a
OTHER (Please specify on reverse side) ., (57 ). ithz. --. . z. - q.ff

it%

-Iran rrett 40.1 t 41.0

..

17. Please check the appropriate box describing yoiir degree of satisfaction with the follow
aspects of DCCC ' E. KEE OR SATISFACTION

(1) Counsoling/guidance services (58 )
(2) AcadeMic advising serVices (59)
(3) Library services (60)
(4) Employment opportunities (61)
(5) Financial aid opportunities (62 )
(6) Cost of attending this school (63 )
(7) Enrollment size of this school (64 )
(8) Rules and regulations at (65 )

this school
(9) Extra-curricular opportunities (66 )

(10) Intejlectual simulation . (67 )
,(11) Cultural-opportunities ,(68 )
(12) Social opportunities 4. (69)
(1 '3) Religious environment 1701
(14) Recreational facilities (71 )
(15) Location of this schdol. (72)
(16-) Dormitory accomodations (73)
(17) Grading system- (74)
(18) Course content in n4ajor field (4'5 )
(19) Teaching in major field (76 )
(20) Amount of contact with (77 )

teachers
(21) Scheduling of classes (78 )
(22) Relevance of major field (79)

to career goals
(23) Information given to you (80 )

about this school before
entering

(24) Quality of students ( 8 )
(25) The schocil in general ( 9

18. Please select from the list 'above three
most encouraged you to, scay at DCCC. (.LIST IN ORDER OF IMPORTANCE)

2,1 -48 2. t sc " 2.1*° 3, 2-1 - .1 8
(10 -11 ) (123) (14-15)

19. What are you currently doing (CHECK ALL THAT APPLY)
(1172a)

.(1) Attending or plan to attend-school soon.
Name of Institution

None
(1)

i0&1110311MIIIILIIIIIMU

Little
(23

Moderate
- (3)

Much
(4)

Great
(5)

Does No:
Applx

(61

MilliallITPrilikS5111.11113C
11111WEIRMIIID14:111!MIEN
EICIWN11111MIEN1111151C.
IIIIPAR1/415LIMILIIIIIESWIZIEY
Firig-IMIX1E1111:1111N70111.71
IFISIIIMIN_IFWAIFTIIIRWIE It

Ilinirag2.0.. NI *44. ,,
FIKAWYMEMIllnillIS!Mt.
ILVIICIVIIMIaltilF11!2111S1E7....M
MLEVREVIt.1111111rollEtEr.

1U!11113.1111WIIIICCER.EM
FLWMt11Fic.al EilltIEMEE.
IIKIIIITAELIMILE1P111115
IMINX:INIMEri1SIFIN.IENV
ITIEMLIMTMIINIMIEIN .. .MAWMIIIMMIVE; XIICISIMTV

fAIET711 0. all
II MIWIPPIII,MILVIIMill
MUM VP zo. to

MR1631117151111tfltlIELINS

IMEIMIETIM
RI 8.-2 25.41MIE

4 ,

Iv.
MilkfellETT,IWEEUVR, '
ciTAIFNEKL 61111.10FITMEll

THANK YOU!
Please-pi-lee th survey in the envelope provided and -mail to:

D. Rich mem.
Vice Presith. - MSPR

clawarc County Co munity College
Media, PA 19063

I .0 (2) Entered or plan to enter military service
(3) Looking for a job
(4) Working in a job
(5) Caring for home a9d/or family

42.....(6) Traveling .
5.6 (7) Other (please specify on reverse side)

4



',.R.L , PROJECT- FOLLOW'UP
.,

(C. .

,

.- .

.

.

, .
.

. .

-,

.

c.

. . .

. ,
t

.

,

Please make corrections to the information above if necessary.

PLEASE CIRCLE APPROPRIATE NUMBER(S) WITHIN EACH CATEGORY BELOW. .gCD)

:,....,.....vztiv ., ea.. ii....
EVERYONE SHOULD ANSWER

SECTION
THIS SECTION.

..------, A .4' .

6 .

Which statement b4t describes your feeling about y our.ccluta-
clonal experience at our college?

(19 )
.

k Very satisfied,
2 Satisfied -

3 Neutral 4 /--
.,,4 Disappointed
5 Very disappointed

0 '

i - What was your PRIMARY .objectwe in attending our two-year
I college? (circle one) '.

1 Improvement of existing "job skills
2 -Preparation for "job to be obtiined"

.
3

Transfer to a 4 year college ,

4 Personal interest
,

5 Other (describe)

.)
. . .

If you have completed coursesin your MAJOR FIELD Di
STUDY please tato than according to how well they fulfills d ,'

-

How much education is (or was) required Co accomplish your il
educational objective at our college?

. .

1 Selected coursc(s)
2 Certificate program ,
3 Twoyear Associate Degree program ...
4 Other (describe) '

your individdl needs. Students with "undecided" majors should
skip Co next fuestion. .. '-

Very V ry
4

. Good' Good NCljnal Poor Poor
a. Quality of instruction (211) 1 2 3 4 5

b, Gradinresting (21) 1', 2 3 .4 5'-
C. Instructor interest (22) 1 2, 3 4, 5

d. Content of course(s) '(23) 1 2 3 4 5

c. Instructional media (24) 1 2 3 4 5 '4
'f. Class size (25) 11 2 3 4 5.'

13;

..-
To what extent has-this objective been completed? . '

1 Fully completed
.

2 ( Partially completed
,

3 Not completed -. .

t
.

If 1c2LI Itave used aiLy of the college services, below, please nate
14

them ac2ording to how All they fulfilled your individual n* ( ch..
Very Very

a. Finincill aids S.2-6) 1 2 3 4. i
b. Counseling

,,,,tood Good Neutral Poor Poor.

r. (27) 1 2 3 4 5r
c. Job placement s,erVice,(28) 1 2 3 4 5

- ,V
d. Course advis,eMent (29) 1 . 2 3 .4 )6y

cl

e. Tutoring).1rvices (30) 1 2 3 4 et,:fr5

--- f. Vetecjr{s services 131) 1 2 '', ' 3 5

g. Lear ning lab/packages t32) 1 2 . 4 5

yeeultural activities (33) 1 2 5

CI. Library services (34) 1 2 -. i
j. Student-recreational

_ activities ` (n) 3 4 5.
k. Day care serrates (36),,,, 2 *3 4 .5 -

- r;aver coutlibliWg"
services

.
(37) 1 2 3 4 5.

'm. Scheduling ac

Registratio . (38) 1 i '.' 3 .4"", 5,-n.A. dmissi s/placement (,37) 1 , 2-3 3 4 ; 5,--.'"*--

. --4
,

Do you plan Co pursue this objective further?, .

I 'Yes; where? (16) 1 At our College ,
.

1.. 2 At another College. ..,-- - .

3 Other (describe)
No '

15

i5 . ..

What was your principal reason for NOT re-enrolling at Our
college? (circle one)

...

1 Completed needed courses A'
2 Transportation problems ,

'3 Transferred Co anbther college \
4 Found job In occupation relara to course(s) complet

at this college' _
5 Found job
6 Conflicting job houri
7 Financial reasons
8 . Chang of residence .

117, 18

.

,

..,

9 Grade problems
.

10 Dissatisfied with iristruction , ,
I I Dissatisfied with contedt of .arses ,,

. "

.,
%

1 '

/Which e of the 'belockr- best describes.your present stains?
(circle one os
g -

, ,' 1 Employed, . 1 time .
1

2 Employtdpart me ,-'
V is

. 3 Unemployed, seeki employment,
4 . Military, full time acts duty ,

5 Continuing education at her level -

6 Unavailable for employment escrilif) -

.
-12 Personal /family illness o jury.

13 Other peisolial/famil easons

14 Major not availab ai DCCC "---- -' ---7

15 Unsure of edu clonal goals .

4 16 Conte st es too time consuming .

17 Cour not available at convenient times .
sr (describe)

140)

...

12
-
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SECTION B
A. IF YOU ARE CURRENTLY EMPLOYED, is your present

occupation related to the courses you have completed at
our college?

:411

IF YOU HAVE BEEN EMPLOYED
SINCE YOU LEFT OUR COLLEGE,
PLEASE ANSWER THIS SECTION. 3

1 Yes, directly related
2 Yes, closely related
3 No

B. IF NO, have you been employed in an occupation relited
to the courses you 'completed *at our college since you left.

(42) our college?
1 Yes, directly related
2 Yes, closely related
3 No (IF NC, Go to SectiO71-t)

L5 7)

How many credit bows earned at our college were not acc pc,
at Olt t liege indi. ated abov '?

All credit hours,accepted
2 Lost 1,- 3 credit hours
3 Lost 4 - 6 credit hours
4 Lost 7 - 12 credit hours
5 Lost 13 - 21 credit hours
6 Lostinore than 21 credit hours

Please circle below if th.e course(s) ou tools' at our college
helped you in your occupational area in any of the following
ways. (circle all that apply)
(43) 1 Helped to obtain job
(44) 2 Helped performance on, present job
(4.5) 3 Helped advance on present job
(46) 4 None of the above
471 5 Otheridescribc).

31 4f relation'anon to its usefullness to you in performing your job?
4-10v,''you$ould 'you rate the training you received at our college

"e

(48)
1 Very_good
2 Good
3 Neutral
4 Poor
5 Very Poor

(58)

In your opinion, how well did our college prepare you ,n.r
egnunuing your edu'eation?

1 Very good
'2 Good 6

3 Neutral
4, Poor
5 Very poor

(59

If you are currently enrolled iii ...311ege, please indicate your
current status and classification at the college iddicated above.

Status
1 Bart -time student (60)

(lessithan 12 Hours)
2 Full-thne student

(12 or more hours)

Classification
1 Freshman or 1st year.
2 Sophomore or 2nd year
3 Junior or 3rd year
4 Senior
5 Graduate student

SECTION D
ALL STUDENTS SHOULD
ANSWER THIS SECTION.

(49).

5t.);

Would you recommend the course(s) taken at our college to
others employed in positions similar to yours? .1

1

n erecl:
3 No

Wert you employed in your occupational area PRIOR to
enrolling in the course(s) completed at our college?

1 Yes
2 No

(61)

How do you see the course(s) completed at our college in terms
of your career plans:

1 Of immediate, direct benefit
2 Of long term, direct benefit
3 Of indirect benefit
4 Of no benefit'

IF YOU HAVE ENROLLED IN ANOTHER
COLLEGE SINCE YOUR ENROLLMENT AT
OUR GOLLEGE, PLEASE ANSWER THIS

SECTION C SECTION.

( 5 11

:
. What is the name of your current (or most recently attended)

. college?

Name

.ry and State

(62)

(63)

Are you interested in taking` other courses at our college?
You' may include courses not presentlyeoffered by our college.

,
1 Yekt,what course(s)
2 No

During the last 2 semesters (or less) that you were enrolled were
you employe51 in a job? (Circle One)

1 Not employed.at all
2 Employed 1-10 hours/week
3 Employed 11-20 hours/week

'4 Employed 21.35 hours/week
5 Employed 36 or more hours/week

1,,

(52)

1,
Did you haVe problems transferring to the college indicated
above?

1 Yes; what?

2 No

(53) 1 Transferring credit hrs.
(54) 2 Transcript problems
(55) 3 Admission problems
(56) 4 Other (describe)

\V would appreciate any -comments regarding how we could
improve the course(s) you have completed and/or services we
have provided, Use back.of college letter for.additional space.

. THANK YOU FOR AiSISTING US IN THIS SURVEY!
PLEASE RETURN THIS FORM IN THE PRE PAID
ENVELOPE AS SOON AS POSSIBLE!

IF YOU HAVE ANY QUESTIONS PLEASE CALL 353-5400,
EXT. 480.
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4.4,

DEFINITION:

6' ,

GRADUATE FOLLOW-UP

Any 'student who. leaves DCCC after
completing his/her educational
objective. ,

VV.

A. NCHEMS Student Outcomes-Questionnaire for.
Program Completers was mailed to all°May 1976
and'December 1976 raduate's within30 days
of graduation. Ana s are available by sex,
age, and curriculum.

Graduate Follok-up (1) is to be mailed on
September. 1, 1977 to all May'1977 graduateq.
This survey.is Part of DCCC adaptation
of Tex-STS.

.

-
. ,

.
..-

', C. Lbng TeL Alumni Survey Vfas mailed on June 2, .

1977 to all 926 graduates of DCCC from 1969
'to-1972. Results to be analyzed in Oct'obez 1977.,

. c;

r

a.

ti

)



1975-76 RESULTS
STUDENT OUTCOMES QUESTIONNAIRE

FOR, PROGRAM CQMPLETERS

r: Date of Birth: Mea 25,1-
'2. Sex: 52.9 % female 1% male
3. Civil Rights ,Category:

0.0% Ameridan Indian. Alaska Native
1.0 % Asian or Pacific.Is nder

-.1.6'% Black/Negro.
1.0 % Hispdtac
96.4 % White,- other thhn Hisicanic.

4. When you entered, did you transfer any credits zom another institution that were
applied to this degree of certificate? 24.4% Ye 75 6% No

5. What is the cumulative overall giadepOint average that,you have earned while-

working on this degreeor certificate?' 3O
-6.. Please write in below the'number of terms.(e.g., semesters, quarters) that yoU

attended this institution, both fUll-tims4atid Part-time, in earning this degree
or' certificate. 4.0- full-time, e9.0 part-time

7. Have you applied fdr admiekon'to one or more educational programs (either here or
at another school) which would result in your earning another degree or certificate?

45.4 % Yes-, I have applied

21.5 % No, but I intend to apply within the next year
33.2 % No, and I do not 1,ntend to apply withinphe next year

8. What kind of degree or,certificate/would result from the program(s) to which you
' have applied.' t

.-

1.1 % Certificate
2.2 % Diploma

% Associate degree'
92.4 % Bachelor's degree
1.1 % Master's degree

1:1 % Professional degree (includes only dentistry, medicine, optometry,
osteopathy, podiatry, veterinary medicine,.law, and theology)

% Doctor's degree (e.g., Ph.D., Ed.D.', D.B.A)
1.1 % Other

9. Have you been admitted to any of the 1:)ograms to which you have-applied? .

It

85.7% Yes, 14.3% N o ,--

'f0. Have youjeceived'a decision from all of the programs,-to which, you
7.7%Yes . 92.3% No ------

11. ,Regardless of whether you are going on_to afilhet educational grog
what is the highest degree or certifiCate you eventually intend to

.5 %'Certificate
0.0 *e.Diiiloma

9.8 % Associate degree
''38.7 % Bachel-Or's degree

26 :0 % Masi f's degree

3.4 %,PrOflpional degree,
7,8 % Doctor's degree
A":5 % Other

- '12.3 % Undedided
12. Are you currently working at or have you secured a full-time job 5 hOurs or more

a week) in which you plan to work once you complete your current degree or certificate
program here?

applied,?

ram at this time,

complete?

42.6 % Yes

24,3 % No, but T am looking,fOr one

5.9.7 tic), butli intend to look for.one within the next 6 months
27.2 % No, and I do not intend to look for-one withiti,tiA, deft 6 months

.

1
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13. What is the gross salary or wage you '(will) receive on this job?
Mean of $8905 per year

14. To what extent is this job related to the field of study for the degree,or
certificate you are receiving?

17.4 % Not related
14:0 % Somewhat related

,

68.6 % Directly related,,.

15. There are many reamins for purmung education, some of which are 1i.lccl below In thinking over your educational
experience, how much do you thinkffic institution contributed to your progress in each area?

Little '
Progress

(2)

16.

411

No
Progress

"(1)

Moderate
Progress

(3)

Nluch. Very?Nucl
Progress Progress

(4)_ (51
A.-Intellectual Growth: Your abilify.CoArcidentand and

use concepts of principles from several broad areas
of learning.

.
.5 .5

.

-28.7 45.5 24.9 3.9

Social rowth: Your understanding of other people
and their vi-ews; your experience in relating to others.

1.9 6.8
--,....

31.9 33.3 '4.;#, 3.7

C. Aesthetic and Cultural Growth: Your,awareness and
appreciation of the literature, music, art, and drama
of your own culture and of others.

6.3 23.1
/
f35.1 20.7

4./ -
1.4Z.9 '3.1

. ducational Growth: Your understanding, of a
particular field of knowledge; your,preparation for
further education.

.5 2.4

,

19.0 42.9

s

'35.1 '4,T

I. Vocational and Professional GrOwth: Your prepa-
ration for employment in a particUlar vocational

., or professional area.

l"
,

5.6
.
11.7 26.4

., 28.9
.

27.4 3.6,

. 'mond rowth: Your development of attitudes,_
values, beliefs, and a particular philosophy of life;
your understanding and acceptance of yourself as

.,-,4 'Verson; your ability.to be realisticistic and adaptable
arid to make decisions about your own future.

1.4

.
7.2
.

1

'21.6 34.1 35.6 4.0

How important is that progress to you?'
Of-No Of Little Of Moderate Of Much Of cry Much

Importance Importance Imporl4ance Importance Im ortance
(11 (2) (3) (4) (5) X

A. Intellectual Growth: Your a ,ility to'under-
stand and use conceit. ..! . inciples from
several broad areas of learning .- A

*

0.0'..-, .
.

t
.
0.0
-

-

12.9 41.6 45.5

,
4.3

:al
B. Social Growth:'Your understanding of other

people and their views; your experience in
relating to others.

0.0' ,4.0 10.2 34.5 54.4 -4.4

C. Aesthetic and Cultural Growth: Your aware-
ness and appreciation of the literature, music,

-art, and drama of your own culture and of
othem. .

1,9

.

7.7

,

35.6 27.4 21.4 3.7

D. Educational Growth: Your understanding of450,

a particular field of knowledge; your prepa-
ration-... ration for fuither education.'

0.0 0.0
,

8.6 30.6 60.8 4.5
_

E. Vocational and Professional Growth: Your
,1-

preparation for employment in a particular
vocational or professional area.

.
2.0

.

2.0 9.8
--

24.4 62.0 4.4

V Personal Growth: Your development of
attitudes, values, beliefs, and a particular
philosophy of life; your understanding and
acceptance of yourself as a person; your ability
to make decisions about your own future.

. .

.5

- .

.5

1--a.

8.2

.

22.6 68.3 4.6
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DECEMBER 1976 RESULTS
:STUDENT OUTCOMES QUESTIONNAIRE

FOR PROGRAM cOMPLETERS

1. Date of B1, th: Mean age 26.8
2. Sex: 56.5% female 43.5% male,
3. Civil Rights Category:

0.0 % American Indian_or Alask. Native
0.0 % Asian or Pacific Islande
0.0 % 1p.ack/Negro

0%0 % Hisp''4nic

0.8 % Whitt, other than hispanic
A. When you entered, did you transfer any 'credits rom another institution that were

applied to this degree, or certificate ?' *09.1% Yes 60.9% No
5. What Js the cunj?ulative overall grade point average that you have earnedAile /

working on this degree or certificate? 3.12 ' .

6. Please write inbelow the number of terms (e.g., semesters, quarters)that you
attended this institution, both full-ptime and part-time, in earning thin degree
or, certificate. ."3,57 fuldctime 3.581 part-time

7. Have you applied'ror admission to one or mOre educational programs (either here or
at another school) which would result'in,your earning another degree or certificate?

39(.1 % Yes, I.halze applied 4
,28.3 % No, but IKintend to apply within the next year
32.6 % No, and I do not intend to apply within the next year

. What kind of degree or certificate would result from the program(s) to which you
have applied?

.0.0 % Certificate
ti

% Diploma
0.0 .% Associate degree

94.1 % Bachelor's degree
0.0 % Master's Iegree

5.9 % Profegsional degree (includes only dentistry, medicine, Optometry,
osteopathy, p1iatry,

D

iatry, veterinary dicine, 14, and theology)
#0.0 % Doctor's degre? (-e.g., Ph:D., Ed. , D.B.A.,

0.0 % Other
9. Have you been admitted to any of the plftrams to which you have applie

.88.9 % Yes 11.1% No
10. Have you received a defisiOn from all of the program to which you.applied?

40.0% Yes -60:0% No
11. Regardless of whethe'isyou are going on to another educational program at this time,

what is the highest degree or certificate you eventually intend .to complete?
2.4 % Certificate 4
0.0 %'Diploma
4.9 % Associate degree

43.9 % Bachelor's degree
24.4 % Master's degree
4:2.4 % Professional degree

% Doctor's degree
0.0 % Other
14.6°% Undecided

12. _Are you currently working at oL-h"-ae you secured a full-time job (35 hours or more
a week) in which-you' plan to work once you complete your current degree or certificate
program here?

54.3 % Nes
13.0 % No, but-I am loqking for one
4.3 % No, but I intend to look for one within the next'6 months

26.1 % No, and I do not intend to look for one within the next 6 months

4.

..
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13. 4at is the gross salary. or wage you (will) receive on this job?'
Mean of $10,318 per year.

14. To what extent is thib job related to tl4e field of study for the-degree or certifi
certificate you ar receiving?. ,

28..0 % Not related

16.0 % Somewhat related
56.0 % Directly-related

r

15.
There are many .reasons for pursuing education, some of which arc listed below. In thinking over your educational
'experience, how much do yom think this institution contributed to your progress in each area?

16.

Progress
(1)

Little
Progress

(2)

Moderate
Progress

3 -4

Much Very Much
Progress Pr4gress

i4 (5) X
A. Intellectual Growth: Your ability to understand and

use concepts of principles from several broad areas
of learning. , ,

-
0 . 0 2.2

. '
37°.0

,

41.3 19.6
,,

3.7

B. Social Growth: Your upderstanding of other people
and their views; your experience in relating to others. 0.0

..
,

6 . 5

'6.5

26.1.

30.4

t 26. i

43.5

...."'

23.9

19.6

17.4

3.8
3.

3.1

C. Aesthetic and Cultural Gfowth:Yotwa,Wareness and
appreciation of the literature, music, art, and drama
Of your ownculture and of others.,

D. Educational Growth: Your understanding of a

partiCular field of knowledge; your preparation for
further education. 0.0 4.3 17.4 -

,

34.8 43.5 4.3
E. Vocational and ProfessionarGtowth: Your prepa-, ,.

ration for employment in a particular vocational
or professional area. 0.0 25.6, 18.6

4

32.6

.

2313 3.7

li'. Personal Growth: Your development of attitudes, '

values, beliefs, and a particular philosqphy of life;
your understanding and acceptance of yourself as
a person; your abilitj, to be realistic and adaptable
and to make decisions about your own future. 4..

4.4

tie

2.2

.

,. 20.0
.,

40:0
-

33.3 4.'1
,

How important is that progress to you':
4.

. . Of No Of Little Of Moderate Of Much Of Very Much b
4

, .Importance Importance Importance Importance Importance
, , (1) (2) (3) .., (4) (5) "X

A. Intellectual G ti: Your ability to under-
stand and use concepts and principles from
several broad areas of learning,

2.. 2 2.2 2.2 41.3 52.2 4.5

B:Social Growth: Your understanding oftther
people and their views; you'r experience in
relating to others.

2.2

4.4 ,

4.3

8.9

.

4.3

,

33.3

37.0

31.1

52.2

22.2

4.5

3.6

-9i'C.Aesthetic and Cultural Growth: Your aware-
,

ness and appreciation of the literature, music,
art, and drama of your own culture and of
others. . .

D. Educational Growth: Y understanding of

a particular field of ki w edge; your prepa-
ration for further education. . , ,

0.0 2.2- 8.9 24'. 4 -64.4

..

56.5

4.7

4.6

E. Vocational and Professional Growth: Your
preparation for employment in a particular
vocational or professional area.

2,.2 2.22 13.0

.

26.1

T Pilsonal Growth: Your development of
attitudes, values, beliefs,, and a particular
philosophy of life; you; understanding and
acceptance of yourself as a person; your ability
to make decisions about your own future.

4.3 . 0.0
,

.

6.5

,

13.0

,
-

76.1 4,. 8



PROJECT FOLLOW UP GRADUATE SURVEY (1)°

dign .

Please make corrections td the infoimation above if necessary.-

\

5

PLEASE CIRCLE APPROPRIATE - NUMBER(S) WITHIN EACH CATEGORY BELOW. (e.g.
.

BEGIN HERE EVERYONE SHOULD ANSWER
THIS SECTION.

SECTION A
1

(1

IF YOU HAVE ENROLLED IN ANO ER
COLLEGE SINCE YOUR ENRO

B
OUR COLLEGE, PLEASE ANSWER THIS

SECTION D SECTION. IF N rt , GO TO SECTION O.',

What was your PRIMARY objective in attending DCCC?
(circle one) -

AL

1 Impz2vement of existing "job skills"
2 Preparition for "job td 'he obtained"
3 Transfer to a 4-year college
4 Personal interest
_5____Othez-(describe)

Which one of the below, best describes your present status?

(1 7 ) ,

,1 Employed, full time
2 Employed, part time
3 Unemployed, seeking employment
4 Military. full time active duty
5 Continuing education at higher level
6 Unavailable for employment (describe)

(40)

What is the name of your current (o most recently attended)
college?

Name of college ,t

City and State

AILMajor
I

2

Please rate those courses in your major field of study according
to how well they fulfilled your own individual needs.

Very Very
Good 'Good Neutral Poor Poor

a. Quality, of instruction (18) 5 . 4 3 2 1
b. Grading/Testing , (19) 5 .. 4 3 2 1
c. Instructor interest '(20) 5 4 3 2 1
d. Content of course(s) (21)' 5 4 3 2 1
e. Instructional Media (22) 5 4 8 2 1
f. Class size (23) 5 4 3 2 1

(4

. t . a.
Did you have problems transferring to the colleg indicated
above?

1 Yes: what?

2 No

1 Transferring credit ours
2 Transcript problems

""". 3 Admissions problems
4 Other (describe)

Please. rate below only those it ollege services that you have
utilized according to how well they fulfilled your own individual
needs.

a. Financial aids .(24)
b. Counsellng (25)
c. Job pla6ernent service (26)
d. Course advisement (27)
e. Tutoring services (2o)`
fAVeterans services (29)
g. Learning lab /packages (30)
h. Cultural activities (3j)

Library services (32)
j. Student recreational

activities (33).
k. Day care services (34),
1. Career center (35)

rn. Scheduling &
Registration (38)

n.AdraissfoMplacemetpt (87)
o. Individual career

counsellng (38)

Very Very
Good Good Neutral Poor Poor

5 4 3 2 1
5 4 3 2 1
5 4 3 2 1
5 4 3 2 1
5 4 3 2 1
.5 4air 3 2 1
5 4 3 2 1
5 4 3 2 1
5 4 3 2 1

. 5 , '4 3 2
5 4 3 2
5 ,4 3 2

5 4 3 2
5 4 4 2

1
1
1 ,

1
1

5 3 2 1

How many credit hours earned at our college were not accepted
14atigat the college indicated above? (circle one)

(43)
1 All credit hours accepted
2 Lost1-3 credit hours
3 Lost 4-6 credit hours
4 Lost 7-12 credit hours
5 Lost 13-21 credit hours
6 Lost more than 21 credit. hours

(44)

If you are currently enrolled in college, please indicalle your
current status and cKtssification at the college indicated above.

Status(45) i Parttime student
- (less than 12 hours)

' 2 Pulltime student
(12 or more hours)

Classification
1 Freshman
2 Soph more
3 Junior
4 Senior
5 Graduate Student
6 Other

5
1

...-
Which statement best describes your feeling about your educa-
tional experience at DCCC?

1 Very satisfied
(3? ),.-

2 Satisfied
3 Neutral

, - 4 Disappointed
5 Very - disappointed

;fr okp

How well did the courses you completed at DCCC prepare you
for continuing your education?

1 My preparation was excellent
2 My preparation was satisfactory
3 Good in some akeas only
4 Fair, but all areas could have been better
5 My preparation wt.:inadequate

1 OVER PLEASE!.
it



SECTION

IF YQU HAVE BEEN EMPLOYED
SINCE YOU LEFT OUR COLLEGE,'
PLEASE ANSWER THIS SECTION,
IF NOT GO TO SECTION D. SECTION

r.

1171

(48)

A IF 'YOU ARE CURRENTLY EMPLOYELLis your present
(A. cupatioh related to the' courses you have completed
1,4 UCCi C? ,

, .

I Y I,,, directly related
2 Y s, closely related
.1 N

B. IF 0; have you been employed in In occupation related
,I j.,

C:

to courses you completed at our college sipce you left
QC ?

Yes, directly related
2 Yes. closely related

No (IF O. Go to Section D)

1

EVERYONE SHOULD ANSWER I

THIS SECTION,

If your occupational area Is not related to the courses you have '
completed at our college (as indicated in Section C) please circle
each reason which applies. If occupational area is related to
courses completed, go to Question 2.

(60) I 1 Transieried to a four-year college
(61) 2 Not sufficiently qualified fdr a Job in my field of college

Preparation
(62) 3 Preferred to work In another field
(63) 4 Found a better paying job in another field
(64) 5 Could not find a job in field of preparation'
(65) 6 Worked previously in field of preparation, but changed
(66) 7 Other (describe)

_11

.1 I

J11

Please ;complete the' information below regarding the occupa-
tido related to the courses completed at,DCCO

)01) t e

Nan e 17,f Employer

ctre t address of EMployer

City of Employment

ay_ w e contact your employer concerning your job description
and skills'

1 Yes
2 No

(67

How do you see the courses completed at our college in erns
of your career plans?

I
I

1 of immediate, direct benefit
2 of long term, direct benefit
3 of indirect benefit
4 of no benefit

(50

How would yeiti rate the training you received at DCCC in
relation to its usefulness to you in performing your job?
(circle one)

1 Very good
2 Good
3 Neutral
4 Poor
5 Very Poor

(68)

Are you interested in taking other courses at qur college? You
may include courses not presently offeied by our college.

1 Yes; what cour4e(s)
2 NO

(51
(52
(53
(54
(55

Please circle 'belovhf the course(s) you took at DCCC helped
you. In your occupational area in any of the following ways.
(circle all that apply)

I Helped to obtain job
2 Helped Performance on present job
3 Helped advance on present job
4 None of the above
5 Other (describe)

If you are employed full-time, 'please indicate your approximate
av-erage monthly salary range (gross) below. This information,
when combined with other members of your graduating Blass,

(5657) will 'Provide valuable information to other individuals in career
planning.

1 Up to $300 11 $1,200 - $1,299
2 S300- S399 12 $1,300 - S1,399
3
4.

S400 - S499°
P.500 - $, 5 99

13
14

$1,400
$1,500

- $1,499:-
- $1,595

4-1
5 S600 - 5699 15 $1,600 - $1,699
6 $700.$799 16 S1,700 - UP
7 $800 - $899
8 5900 - 5999
9 $1.000 - 51,099

10 $1,100 - $1,199,

Were you employed in your occupational area PRIOR to
enrolling In the courses completed at DCCC?

I No ;
2 Yes

How would you rate the availability of jobs in your occupational
area?

Very good
°Oil' 2 Good

^, 3 Neutral
4 q 4 Poor

;4 %ten! Poor

We would appreciate any comments regarding how we Gould
improve the courses you have completed and/or services we
have provided. Use back of college letter for additional space

1 it

THANK YOU FOR ASSISTING US THIS SURVEY!
PLEASE RETURN THIS FORM I
ENVELOPE AS SOON AS POSSI43LE!

THE PREPAID
'

IF YOU HAVE ANY QUESTIONS PLEASE CALL 353-54d0.
EXT. 480
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DELAWARE COUNTYCOMMUNITY 'COLLEGE

ALUMNI SURVEY

1. Which one ofthe following was ;our primary reason for attending college?
(please check ( I ) one)

_ (1) To complete deficiencies in order to transfer v
_ (2) Employment required some course work.

(3) To complete first two years of college in preparation for transferring
to a 4-year college

_(4) To complete high school
(5) To upgrade my' employment skills
(6) To train for employment?
(7) For personal enrichment: fun, achievement, etc.,
(8) To collect some benefits on_fihancial assistance 4,

(9) Parental pressure
_(10) Other (please ,specify on reverse side)

2 Pi what extent was your reason for attending satisfied?
(please check ( I ) one)

(1) Ver Much
(2) Qui e a bit

_ (3) Sd what
--.(4) Not t all

3. What factor(s)
(please check

21

teen iced your choice of DCCC?
) all that apply)

(1) My r tives wanted me to come here
(2) My t cher advised me
(3) This school has a very good acaderhic reputation
(4) I was offered?financial assistance
(5) 1 was not accepted anywhere else 4

(6) Sonieone who had been here before advised me to go -

This school offers the major program I'm interested in
(8) This schoonas low tuition

..(9) My guidancb counselor advised me es
I wanted to Iiift at bomb
A friend-suggested attending

(12) A representative from this school recruited me
(13) Coillit keep present job

(14) Offered special programs or services 111,

Remembering your experiences Wilde you were inrcilled at DCCC, would,you
recommend DCCC to others?

(1) Yes 1.

(2) No
Coriiments On reverse side

5. What courses in your program at DCCC benefited you most?
Subject ReasOn

(1)
(2)
(3)

6. What specific course did you find of little value?
Subject Reason

(1)
(2)

(3

7 During the last two semesters that you were enrolled, were you primarily.
(please check ( I) one)

(1) A fulltime student
(2) A part-time student

8. During the last two semesters that you were enrolled, were you employed
in a job?, (Wale check ( I) one)

(1) Not employed at all
(2) Employed 1 -10 hot

Employed 11-20 hours/week
(4) Empidyed 21.35 hoiiri/week

(5) Employed 36 or more hours/week

9,`How.,,miny different times aid you change majors while enrolled?
(please check ( ) one)

(1) Never declared major field. of study
(2) Never changed majors

----....(3) Orie time
(4) Two or mote times ;

PART Q EMPLOYMENT

10.What is your present emoloyaient status? (please check ( ) one)
j

(1) Not eaploy.ert " .

2)Ft111timhornmakelVtiihout ,additional job skip to Question 22
(3) Obtainintrore educatioh or training
(4) Working full -time job
(5) Working &Ca perttime job
(6) Full-time nilliCary service .

Working at a 4. a part-tinjob(s)
8) Other (on reverse Side) r

11.For w.hom do you'work iqriame of employing4irm)

i

City

.

State

12.How long have you been employed at your resent fa-time job?
(pleas; check ( $ ) one)

--,(1) Do not
(2) lips than
(3) rmo'nths.
(4) One.(1) ye
(5) Three (3) y
(6) Over five(5)

ve alull.time job
months
one (l)'year
to two (2) years
s to five (5) years
tars. .

Zip.

k.

, 2



it

I
0

.13. Which statement best describes how you regard your present job at this tulle'
(please check ) one'

(1' Ternparin job until a better one can be found
(7, Temporary job lo earn money to do sometfiing else (travel,

..schrObl. hake free time, etc.)
(3, Job to earn money while I decide whit kind of work I want

(4) Job y.ith possible career potential
Job with definite career poteptial "

__ (6) Other please specify on reverse side)

14 Is your. present job related to your major field Of study (your program)?
(please check (I) one)

(1) Directly related
(2) So.rnewhat related
(3) Not related at all

15 If ) ou are errijiloyed outside your major field of study at DCCC, why? -
(please check all that apply)

Y.

Neer really planned to work in ni)c major field
(2) Tried bet could not find a job in my major field

(3) Didnot feel I leained enough in my major field
_L(4) Decided I did not h the work in my major field

(5) Too little opportunity for advancemcqt in my major field
(6) Deeloped anew career interest.
(7) Better job opportunity came along.
(8) Other (please specify on reverse side)

t

16. How well do ) ou (*cc! your stbdi s at DCCC prepared yob foryour present
job' (please check { I ) one) .,

r_. (1) Excellent preparatio s
(2) Good preparation

\ (3) Fair preparation
.(4) Inadequate preparation,

17 How did you find out about your first fulltime job after leaving DCCC?
(please check ( ) one)

(1) Em dyed at job while completing my program
,(2) School placement officer or instructor
(3) Professional periodicals or organizations
(4) Civil Service application :,

.(5) Public or pnvap employment agency
Newspaper advertisement

(7) pirect application to employer,
(8) Friends or relatives
(9) Faculty, re feral

(10 Other (please specify or reverse side)

18. It your first fullnme job after leaving DCCC, what is (or was) your gross
Salary or wage: (please fill in one)

2 3
S

S

_ (1) per year
(2)per week
(3) per hour
(4) Don't now

4t.

C.(

19.1n your present full time job what is your gross salary or wage?
(please fill in one)

or

S _ (1) per y ear
S (2) per week_e (3) per hour

(4) Don't know

20.1n your present full-time job, which of the following indicators of career;
progression have you experienced? (please check ( ) all that apply)

_(1) Promotion ,07
(2) Merit Salary Increase .

(3) Award(s) or Coinmendation(s)
(4) InCreasing Responsibility

,.(5) Transfer to better job a

_(6) Other (please specify on reverse side)
.

21:What were -the educational and experience requirement for your prese'n't
jibe

1 o

EDUCATIONAL: (please check ( ? ) one)
--_.(1) No educational requirement
.--(2) High school graduate
(3) Post liTgh school certificate
44) Associate degree
..L.2.._(5y Bachelors degree ,

(6) Some technical training without degree
(7) Other (please specify "onseverse4ide)

EXPERIENCE: (pleise check"( I) one)
(1) No experience requirement
(),One year of experience
(3) Two years of experience
(4)Three yeaii of expefience

Four or mote years of experience
(6) Other (please spicify on reverse side)

0

.

PART III'ADDITJONAL EDUCATIONAL EXPERIENCES

22?What type(s) of schools or colleges are you now attending or have you
attended since leaving DCCC? (please check,( I) all that apply)

(1) None(skip to Question 31)
(2) Community College
--(3) Private 2 year college

, State college- 4 year program
State college- graduate school

(6) PrivIte college 4 year program
(7) Private college - graduate pro ram
(8) private business institute

(9) Area vocatidnal technical school
Professional school (medicalt-law, etc.)

_(1I) Other (please specify on reverse side)

lo
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- 23. What is your level of completededucation?

Completed
Degree?

-Name of
College t-i

. 'ajor No. Credits
Completed,

.1. Associate Degree
(1)Yes
(2)No

.

.

2. Bach;lor's Degree
(1)Yes
(2)No

,..,..

3. Master's pegre
(i)Yes
(2)No

°
4. Other

(1)Yes
(2)No

..- .

24.Did yoh try Co transfer credits from DCCC when you were admitted to
your new p ogram? (please check (I) onc)

(1)'Ye , they were all accepted. (skip to Question 26)
(2) Yes, but some credits were not accepted. (go to Question 25)

(3) Yes; but none of the credit: wereTaccepted.( go to Question 25)
_(4) No (skip to Question 26)

.

14-it was the major reason that the credits were not accented?
(please check ( ) one)

_(1) Don't know
..._(2) No comparable course
(3) Switched fields of study

(4) New school has a maximum number of credits /hey will accept
(5) DCCC7advising was incorrect ,

_(6) Other (please specify on reverse side)

/

s

26.What grade point, average
experience? (A 4.00 CPA is

Untrgraduate GPA

(1) Lc.,. than 1.00
,(2) 1.00-1.49

1.50.1.99
(4) 2,00-2.49

(5) 2.50-2.99
(6) 3.00-3.49

_(7) 3.50-3.99
4.00

(9) Not applicable

_ t.

have you attained in your post-DCCC t011ege
equivalent to a straight2A' average)

, GradateGPA

(1) Less than f.00
1 (2) 1.00-1.49'

1.50-1.99
(4) 2.00.2.49
(5) 2.50-2.99

(6) 3.00-3.49
(7),3503.99

.1.(8) 4.00
----.(9) Not applicable

1

. .

27. Were your post-DCCC studies related
DCCC? (please check ( ) one)

Very related
(2) Somewhat related
(3) St!ghtll related
---r.(4) Unrelated

to the program you pursued while at

28. What is (or was) your postDCCC career,field of study ?

(please check ( ) one)

(1) No specific career field
-...-.(2) Education

(3) Business
(4) Engineering
(5) Physical Science
(6) Social Science
(7) Biological Science
(8T Medicine

(9) Technology ,

(10) Nursing
(11) Law
_(12) Finance/economics
_(13)'Fine Arts -

---- (14) Health
(15) Humanities

(16) Computer Science "-
.....(17) Communication
(18) Law enforcement-I

(19) Other (explain) -

a

tts

29.How well do you feel your studies at DCCC prepared you for further
education (please ch'eck ( ) on?)

,-- (1) Excellent preparation
..(2) Good preparation
.---(3) Fair preparation

Inadequate preparation
A

30. Please use this space for any additional comments or suggestions you may
have. Thank yoit for completing this survey.

RETURN TO pccc, OFFICE OF M.S.P.R., MEDIA, PA 19063

b

.
-

.;
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DEFINITION:

"e'

-4

44

EXIT INTERVIEW

Survey to be administered by Counselors
to 'all students who officially withdraw
from DCCC prior to the completion of the
semester. -

A. Confidential Exit Interview was administered
during Winter 1977. Analyses are available by
sex and curriculum.

B. Exit Interview is to be administered by Coun-
selors during Fall 1977.

e

6



DCCC CONFIDENTIAL EXIT INTERVIEW

STUDENT ID If

(1-7)
°

Which one of the following was your ftimary,reason for attending school? Also
please check the box to the right of the reason you checked to what extent your
reason was satisfied. (PLEASE CHECK () 'ONE)

6 (1) To complete deficiencies in order to
transfer (8) ,

2 (2) Employment required some cdurse work(9
44 (3) To'complee firsf4two years of college

in preparation for transferring to a
4-year college (10)

2 (4) To complete high school (11)
14 (5) To upgrade my skills (12)
21 (6) To learn a new skill (13)-
18 (7)'For personal enrichment: fun, achieve

ment, etc. (14)
5 (8) To prepare for a professional examiner

tion: real estate, nursing, etc.(15)'
9 (9) Other (please specify on reverse side)

(16).
2 Please briefly describe the reasons why you left..school.

the list below)
1. 10, 22, 11 2 14, 10, 22 3. ,4

VERY
MUCH
(1)

QUITE
A BIT
(2)

SOME-

WHAT
(3)

'NOT .

AT ALL
(4)

1 1 1 3

1 0 0 1

16
_

6 16

.

6

1 0 0 .1

6 4 1 3

7 . 2 6 6
-

4 5
-

4 5

3 0 0 2

b 1 1

(Use numbers'from

ACADEMIC
(21-22)

,(1) Low eades
(19-20)

(2) Found courses too diffiCult
(3) Inadequate-study techniques or- habits
(4) Needed a tempothry break from studies
(5) Major or course not available at this school
(6) Unsure of mafbr and needed to leave sphool'to decide on possible career
(7) Course work not challenging,
(8) Learned what I came to learn
(9) Dissatisfaction with major deertmera /
EMPLOYMENT

A
1/

A
(10) Coriflict between job and studies
(11)-Accepted'a job and didn't need more s ,hool
'(12). Went into military service' J,
(13) Couldn't find a job
FINANCIAL

(14) Not enough money to go to school 7

(15) Applied but could not obtain finanial aid
(16) Financial,aid was not sufficient
(13) Child care not available or too costly
(l8) This school too expensivv. IA I

PERSONAL CIRCUMSTANCES
(19) Found study too time-consuming
(20) Rome responsibilities were too great
(2,1) Illness, rersonal or family
(22) Personal 'problems

(23) Fulfilled my,peisonal goals in schooling
(24)' Marital situation changed my educational plans
(25) Moved out of the area
OTHER
(26)

28



DCCC CONFIDENTIAL EXIT INTERVIEW (cont)

3. Please select from the list three (3) factors which, if changed for the better,
would have most encouraged you'to stay at DCCC. (LIST IN ORDER OF IMPORTANCE)

1. 26
2.

21, 4, 6

. (23-24)
(1) Counseling/guidance services
(2) Academic advising services
(3) Libiary services
(4) Employment opportunities
(5) Financial aid opportunities
'(6) COst

(7) Enrollment size
(8) Rules & regulations at school
(9) Extra-curricular opportunities

(10) Intellectual stimulation
(11) Social opportunities
(12) Cultural opportunities
(13) ,Religious environment

3.

(25-26) ' (27 -28)
11(14) Recreational facilities
(15) Location

(17) Grading system 1
(18) Course content in major field
(19) Teaching

(20) Amount of contact with teachers e'

(21) Scheduling of classes.

(22). Relevance of major field to career goals
(23) Infotmation given to you about this

school before entering
(24) Quality of students,
(25)The school in general
(26). Other

. .

4. What are you planning to do after leaving DCCC? (28-34)
(Check all that apply)
16.8%(1) Attend or plan to attend,school soon

o-
Name of Institi*tion

1.5%(2) Enter plan to enter military service
11.0%(3) Look for a job
52.0%(4) Work in a job
6.6%(5) Caring for hdme'and/or family
2.22(6) Traveling

10.2%(7) Other

5. Do you plan to return to DCCC at some future time? Yes 76 No 27

(-DATE

(35)

.Signature of Interviewer

29
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DeCC EXit INTERVIEW

Student No. DO CI El
Today's Date fl ',.; Os

(13) Mo. (14) (15) Day (16) ,'(17) Yr. (18)

1

.
Please circle the reason(s) for your college Withdrawal. (circle
as many as apply)

" I'
1 Attendance problems
2 Grade problems . ,

3 Dissatisfied with instruction .,
4 Found job in occupation related to course(s) completed

at this college : 4

5 Transportation.problems
6 Conflicting job hours .,,,
7 Dissatisfied with content of tfutie(s)
8 Dissatisfied with college in ibneral
9 Change of residence \ ,

10 Financial6easons
\11 Personal/family illness or injury .

'12 Other personal/family reasons
13 Other (describe) ' :

(19-31)

i

2 .,

Do you plan to enroll at this college in th future?

1 Yes: when? --311111110.- r Next all
2 Next pring

e33) 3 Next S miner
4 Later l'ite,

S

2No
3 Undecided v \

(32)

Are you currently employed? ,
. '1 Yes ---.311110.... How many hours per week? -,
1 Less than 3

(35) 2 31 to 40
3 Over 40 \

2No

(34)

4I

--.._

Tf
yo you have used ; ny of the college services. beloW, please rate

them according to how well they fulfilled your individual needs.
. Very Very

. Good Good Neutral Poor Poor
a. Financial aids (36) 5 4 ., 3 2 1
b. Counseling (37,) 5 4 3 2 '1
c. Job placement ser ice (30 5 4 3 2, 1
d. Course adviseme (39! 5 4 3 2. 1
e. Tutoring services (40) 5 4 3 2 1
f. Veterans services (41) 5 4 3 2 li
g. Learning lab/packages (42) .5 4 3 2 1.
h. Cultural activities (43) 5 4 3 2 1
i. Library services (44) 5\ 4 3 2 1
j. Student recreational

activities (45) 5 4 3 2 1
k. Day care services (463 5 4 3 2 1
1. Career Center (47) 5 4 3 2 1
m. Scheduling for classes

and Registration (48)' S 4 3 2 1
n. Admissions/placement (49) 5 4 3 2 1
o. Individual career (50) 5 4 3 2 1

counseling

5j Which statement best describes your feeling about your educa-
tional experience at this c81lege?

1 Very satisfied -
2 Satisfied
3 Neitral
4 Disappointed
5 Very disappointed

-'"'-'(51)

6 When did you choose your classes for this semester?

1 As a new student. I chose Them at pre-planning .
2 As a new student. I went to "walk-in" registration
3 As a4returning student. I chose my courses.at pre-registration
4 Asa returning student. I vitnt to "walk-in" registration
5 Other

(52

30

9
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OTHER INSTRUMENTS TO BE 4,

FIRST ADMINISTERED IN FALL -1977

A. Educational Intent is a short survey to be made
part of DCCC admissions application. Thegurpose
is to determine .the primary reason a.,particular,
student is attending DCCC.

B., Course Withdrawal Survey iSsa Short survey to be
administered at the time a student is droppingrli\
course. The purpose is to determing reasons for
a student dropping acourse and to monitor potential
college withdrawals.

C. Walk-off Survey is, to be mailed to students who
have stopped attending a course(s)-but have not
officially withdraw14,4 The purpose is to determine
reasons for non-at6lenctance by vudents who do not
go through formal.withdrawal processic.

0

.
et
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0 COURSE WITHDRAWAL 4 ,
.

Student No. D Q El 0 El
Today's Date

.

0 0 0
(12) Mo. (13) (14) Day (15) (16) Yr. (17)

1
..

enter the course(s) you are currently dropping in the
spaces below. (See Example A.) Refer to your "Drop Slip"
for the necessary information (Dept.. Course No.. Section
No.). '
If you are dropping more than two courses. please fill out
another card.

EXAMPLE
A.. - COURSE,

,..

COURSE

Department (18 -20) BIO
..4.

Course No. (21.24) 1010

Section No. (25-27). 331

.

2 Please circle your ieason(s) for dropping the above course(s).
(28), 1 Attendance problems

).(29). 2 Grade problems . .

(30) 3 Dissatisfied with instruction
. (31) 4 Found job in occupation related to course(s)

completed at this college ,

(32) 5 Transportation probleins
(p3) 6 Conflicting job hours
(34) 7 Dissatisfied with course content
(35) 8 Too heavy course load
(36) 9 Perontl/family illness or injury
(31)10 Other personal/family reasons
(3801 Other (describe) 4 e

t
r

.3 Do you think a diicussibn with's college counselor would be
beneficial to You?

1 Yes(39) 2 No
3 Perhaps e .

1 k
. ....

4)lease Use the this card fOr any.-c'rinfriiiiits and/or
suggestions about how we could better serve your educa-

needs.tional , ,

I

-,

7 ,
I

e

N

32
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DCCC FOLLOW-UP
, 110F0

a a I
r

. .

Course:

Please circle your responses to the following: o

Have you stopped attending the course listed above?

1 No
2 Yes; I plan to -

A. Return to this course this semester: ,

(17) 1- Yes
2 No - ' 0 ,

.

.. B. Enroll for this course next semester:
(18) 1 Yes .

2 No 4

(16)

Why have you stopped attending class?

1 Attendance problems
2 Grade problems

)
,

3 Dissatisfied with instruction
4 Found job in occupation related to course(s) corn-

pleted at this college
5 Transportation problems .

- 6 Conflicting job hours
7 Dissatisfied wiW'course content
8 Too heavy aofte load
9 Personal /family illness or injury

. 10 Other Personal/family reasons ,
11 Other (describe)

(10'311

.,
.

Have you stopped attending all courses in which you
are enrolled?

1 Yes .
2 No ._ .4"32

4 Do you plan to enroll at this college in the future?

1 Yes; when? -1 Next Fill
2 Next Spring

2, No 3 Next Summer
3 Undecided 4 Later Date

(33)

Are you current .employed? ,

1 Iris ' How many hours per week?
1 Less than ,1
2 31 to 49

2 No 3 Over'40
a

(34)

If you have used any of the college services, below, please
sate them according to how well they fulfilled your
individual needs.

Very Very
- Good Godd Neutral Poor Poor

a. Financial aids (35)
b. Counseling , '(36)
c. Job placement

service (37)
d. Course advisement (38)
e. Tutoring services (39)
f. Veterans services (40)
g. Learning lab/

packages (41)
.h. Cultural activities (42)
'L Library services (43)
J. Student recrea-

tional activities (411)
It. Day Care services (45)
L Career center (46)
m. Scheduling &

registration (4)
,n. Admissions/

placement (48)
o. Individual career'

i counseling (49)

5
5

5
5
5--
5

4
4
4
4
4
4
4,

3
3
3
3
3
3
3

2,
2
2
2
2
2
2

1
r
1
1
1
1
1

5' 4 3 2 1
5 4 3 2 1
5 4 3 2 1

5 4 . 3 2 1
5 4 9 2 1
5 4 3 2 1

5 4 3 2

5' 4
...,

3 2 '1

5 4 '' 3 2 1

(50

Which statement best describes your feeling about yclui
educational experience at this college?

1 Very Satisfied
2 Satisfied .
3 Neutral
4 Disappointed
5 Very Disappointed

Please list any comments and /or- suggestions about how we
could better serve your educational needs.

sy
era

PLEASE RETURN THIS FORM IN THE ENCLOSED
PREPAID ENVELOPE.

IF YOU HAVE ANY QUESTIONS ',PLEASE CALL
353 -5400, EXT. 480.

rnC)
cza C/J

C'" f7 OM

cfam
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