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As the field of educational technology developed, the,
field of library science hecame 1ncteaszngly concerned about '
audiovisual media. School lihraries have made significant _
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A0 increase in ceopérative activity betveen the library and’s
audiovisual fields is apparent. In this .information rich world,
contemporary media provide informationm.for the masses, yet -there is

- . reluctance to accept these forms of commuriication in the school and

library. We need to ask*not what audiovisual media and.technology can
contribute to the library, but what types: d!'people are seeking what
.types of jnformation and h successful they are in fulfilling- their
needs. We must ask ourselves how well prepared we are for a future of
increased: (1) .independent study; (2) need for’ meeting clients*
needs; (3) knowledge of special cont;zbutzons to learning by each
.type of media; (4).recognition of future developleng of technolagy:;
and (5) acceptance and use of a behavicral approach to coamunity
information probless,. Library schools need to erncourage originality,

boldness, and flexibility for dealing vith the future. (Author/KP) ‘,'.
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The World of Audiovisual Education

- ‘

. g o L Its Impact on Libraries and Librarians,

~J . : ‘ Donald P. Ely

$Q0O ’ ¢ K ¢ l
b,'if . ‘ To provide a context’ for this presentation, it is necessary to
. - ) - ' - . - .
’

i consider the rélationship between the fields of library science and

[ \ : : _

\ educational é%cbnolegy. The precursor of educational technology was

N .
¢ . -
.

.« &
7 ‘audiovisual-education (or audiovisual communications) which reached: .

1Y

its peak bf development dur1ng the 1955-1965 decade. The major
N - \ {
thrust of the audlovisual movement was to prbv1de a variety of re-

‘'sources and to essist individnals to use them appropriately., The im-

’

. 5 o .o N
. ) pact of the programmed instruction movement in the 1960's;, which was
g : embraced by the audiq&isual field, accelerated change in the field to

include a comprehensive concern for the design of instruction. Cur-

1

%ently ed¥cationat technology is defined as "a field involved in the

fqgiiitation_of'human learningfthfoudh.the sys tic identification,
b - - . s o .

\ 're‘purces, aﬁdﬁfhrough the management of these prodesses. It includes,

.

. identification of existing resources, the delivery ok resourdes to

.
v

’ . 1eaF?ets, and;the management of these processes and tke people who |
. o p’érform'ther:’.“(Ely; 1972); 3 . .\\ - *
- SRR ) while educatienai technology incorporatee the hse f';udiovis al
,meédia, the media no longer dominate. As the audievisual field was

-

going through its metamorphasis, the field of library sciéence was

o~

Q

{’ ‘ beceming increifingly cencerned‘about audiovisual (or, nonp int) média.
Q

s mrd

e Paper prepared for presentation at M1n1-Conference A4 precedlng tﬁe
19th Biennial Conference of the Library Association fo Australia a®
the Tasmanian College of adyanced Education, . Hobart Tdéhania, 25
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+. by school libraries at ‘First,

.

For many years libraries had provided recordings and art prints and

«
’ o

some more progressive kibraries had established motion picture collect-

‘ o
ions,  But during the 1960's moye librarians began to fegl that their
! N . y

/ .,,",jc

. ~ . / N
professional responsibilities’ included the vauﬁsitioﬁ,an& dissemination

1
of infofmation regardless of the medium in which it/ﬁas stored, Con-
sequently, libraries began to .include-a variety of /print and nonprint

r \

Some s ec1a1 libraries already had col-

media. in their,collections.

lections of maps, slides, and music kecordlngs. /SOme 11brar1es whlch
were almost entirely print oriented.began to acquire microfOrms in &

v o

variety of formats. Since microforms reéuired equipment for display
!

some ligrarians felt that they were dealing'withla'new medium, i This '
fact Lelééd alert professionals to the idea‘tﬂat inggfmation can be
stored and‘displa}ed in.several ways. - o . }>
2 ! P ’ \J . ‘
Most of the significagt de&eloﬁments'in regara to the integra-
tion of audiovisual media into tradzt;;;al ﬁpbraries were champloned

Except for tﬁe speqiallzed libraries in

~ e

muszc, art and archltecthre, for which aud75v1sual media weke already
&an 1ntegra1 part of*a discipline, most -aca emié and public libraries:
‘have only recently begun to cenéider audi

t ~
of information for patrons.

. k4
visual media asviable.soupces
L) ~ '\

- The cuytrent status

summar ized as foll&&s; . school: librari¢s are rapidly becoﬁing learning _\

. .
Y

resource centers with a

< variety of meffa in their collections,\academic
\

v vt

"libraries are moving at a somewhat glower pace to incoxporate nonprint

»
e

media in their collections and. o] ic libraries'are at the early stages

a

i

of expansion to incIude nonprin medid. Special 11brar1es are unique

1n that‘they are somewhat more flexlble in providing informatlon for

4
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- . ! A ) . '
a defined clientele and are mgre difficult to categorize,
' ‘ , ©N
' . N . au
The trends.which are describﬁq here are written from the per-
2 . - .

ry . N . 7 Y - -
spective of the United States, While there is Bome evidence to indi-

M . ’

cate that the same deveiopments;are.occuring in oggg;/hations, the 4éé =

’

tent, of change is saomewhat less and ‘the rate of Ehange is slower in
» . ‘ .

other countries, There are presentlx no comparative studies which des-"

, B . )4 ‘ . . ‘il
cribe country-by-country trends in the integration of audigvispal
- Y - ¢
P 3 . - . R LR
media within libfary collections. . . \ - '
\ . P
L}
. (“ Definition.of Terms

The term, media, is often used togcognote audiovisual media while

. ' ¢ : ,
’ . (3 (3 ‘o (] 3 (]
its general definitibn in reallezlrefers to ‘'media as a means for com- .

- .
municating information, which would include people and all printed

materials, Nonprint (or honpook) nedia has émerged as a sufficiently .
b . : - S F :

a

'non-éﬁbiguou§ term with tﬁe'appropriate disclaimer - non (all ;hat which
: - e . ;
is not). Audiovisualzmedia is preferred by some hut excludes certain

categories of media such as objects, dioramag and machine readable -
' J ——— . ¢ R IR :' ~mis ek

data formats. In educdtional circles, the modifier, "instructional"
. ’ - ’
A i . ¢
or "educational™ is often used. The term nonprint media will be uSed

. - =
here because it has gained acceptance among librarians,.even though <
, . ) . AR

audiovisual media seems to be'a more descriptive term.

M

¥

When referring to nogprim media, most librarians are talking about
the products -(sometimes referred to as "software” ot ‘materials). Inn
diyiduals woiking‘in the library field are primarily concerned with ¢ -

the identification, acqui;EBQPn, classification, cataloging, storage
' . . ) ‘ . .
and retrieval of these nonprint materials, However, in the context d&

-

the learn'ing resoucce center, (formerly the school library) persoqnei . //

®
. /

[
~

\ﬂ

Jz




are‘often concerned with production qf ponprint media and. consulta- - - '
tion about use., The schodl librarian has become a media specialist ‘with

.
-~

an ‘expanded job description, . e ——
.o C o . . A . ) 7
Again, thése developments are written from the perspectiye of - -

N
1

4
develogsents in the United States but there 1s soﬁg evadence of similar

5 4
-

.

o

¢

growth ;T the more developed natione of the world -~ Japan, many '6f the

European countries, Canada and Australia,

kd ~.

There are some developlqg \\

nations whlch have moved in.the same dlrectlon through the efforts of

" UNESCO teams and specxallsts from other nations but there is no N

concentration of.these efforts, * . -
In exploring the status of nonprint media in any nation today,
. \

' oge would have to seek out persons in mass communication programs
4 ’ -

+

-

1

(primarily radio and television), in audiovisuaI’programs (most -likely -

kil

‘ support services) in scHools, colleges; indubtrial ,training and miljtary
education and in libraries (vhere there is probably very ‘little activity).
If there is any researbh g01ng on, it would be marketing research by

-~ the broadcasters and’ studies gy\educators comparing the effettiveness
ef one'medinm with.aﬁether:’ - . . :. ' ' p J

- . - ] " ]

One of the difficulties in attempting to assess integional and’

0 8
~N comparatlve developments in nonprfnt media is to locate the 1ndivi—

) duals _who are worklng in this field. The fleld ie}not as clegrly de-

[l
.

fined as }xbrarlanshlp.
- ‘ - .
,communicatipns (educational technology)‘exist in'only a few of .the most

-

‘Professgional tralning programs in aud10v1sua1

A\

de¥eloped eouptries in the world with an ‘occasional smali'prerah=in a’

Some profe551ona1 library programs are beginning

develoéing country,

» -‘.y' -« .

o ‘develop courses in the nonprlnt_area, but these are rare and tend '

4




. .
. . v * .
coF .
L R FENE
- ' .

:to be added onto a program'in librarianship. Individuals who work'
‘ T- . B .". ’
with nonprint'meaia do not often learn about these media durinc
.their profeSsional tréining Jbut usually on~the'*job,

The personnel problem is 'urther compounded by the functions per—
N v
formed by peopPe who work w1th nonprint ‘media, Some are'preqc pied
: ]
with developing good collections and making them available.to users;
- t . . ' )

othersiare_nore concerned with the broduction of media and still Y
others. focus on{consulting(with.the users to help ceSigﬁ ﬁrograms or

" instruction which 1ncorporate nonprint media. Some. personnel

are g’Eeralists nho are concerned with.;he management of -a program

which includes: the full range of media and includes such functions as

%, r

eyaluation, instruction, production, information storage;ahd retrieval,

~

'design and logistics. There are also ggecialists who emphasize one

- -

. function (sach as producﬁion of media) or-‘one. mgdium (sucb as television).

Technicians are necessary to assist in the production of materials

Y{graphic artists, for example) and ‘the maintenance-and'operation of

. . (3 o

The nonprint medih personnel team usually includes clerks .
L K ) . . ) R - U d - é‘t‘
or aides who.handle much of the day-to-day distribution work. When

équipment.

s . »

one attempts to determine the status of nonprint media activit&} the

functionsiperformed by all the.aboveapersonnel'mﬁst-be‘taken inte” - .

. " > . ' S
accowrt,: - L ‘ ‘
v . iy . - o’ - [y f-
. Evidence of.kﬁcreasing CooPeration T N
. ' ) -~ 4

Even with the difficulties in attempting to discover the locus‘

of audiovisual activity in any ‘country ana to identify the personnel

’

~who, are associated w}th it, there appears to be 1ncreas1ng cooperative

L

activ;ty between the library and audiovisual fields.

]

-

-

.
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In the U.S., the Educational Resources Information Centsr (ERIC)
. in * . ) ,o.,.' .

Clearinghouse on !5formation Resqprces at'Syracuse University is an amal-
‘gamation of the former Clearinghouse on Educational Media-and Technofpgy :
L ~ . e
and'the Cleatipghouse,in Library and Inforwati/n Science. Its scope"*
‘ of operation states: "The Clearinghotse on’ lnformation Resources ac-

-
« -

quires and processes'documents on research~ development delivery, ”’\

-and evaluation of information and instructional technology ;t focuses

Loal

T, on personnel, personnel development, strategies, systems, procedures,

~

. materials, and equipment uéed in the " fields of information and education.

. . .
Current aieas include libraries; learning resource centers; information
.3 M . .

.

science; instructional design, development and evaluation; systems .,

- -

analysis; community 1nformation systems, and instructional medié! as

"

o 3 well as strategies hich flow from these tOplCS‘ e. g., programmed

- ’ )

"instruction, indivigualized instruction, and information brokering.?
o The Clearinghouse is-also concerned with the delivery of information .

’

and instructiond through media such as television, computers, radio,

1

films, microforms, holography, and other audiov1sual devices."- ’,

4 “

The elepentary and secondary schools in the United States are going

. . A

: through a metamorphosis from print-orfented libraries to multi-medig
. ) '\‘ A . AN
learning resource centErs._ As. if to herald this new creation, the two

. N . ¢ . -
major professional associations concerned with media Jdn schools, the
LT i ; " Lo g-
American Association of School Librarians and the Association for"Ed- .
.. S
ucational Communications d Technology, jointly published Media Programs:

District and School which presents standards for school media programs

=~ in the United States. Merger”of audiov15ual education and school ﬁt

[
A g

: K
. brary associations in a dozen states have occurred.

At the tertiary:level, Yearning reéources centers have emerged at

’
» -
L
\ . . Iy

- ' v * . . - i :*I*
Q ' ) ’ Ei b
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. e o0 o . . " - .7
. ] / _— . ... a
_///hnst of the new, two .year commuhlty colleges but the academic llbrarleS'

at colleges and universities have moved much slower. The most commOn

°s" 1 .

kY
R

3 approach sedms” tb'be a separate department w1thrh the university llbrary

“

b

y
‘whlch is devoted to nonprlnt media. Pqtbrson (1975) outlinés the four'

‘ﬁ
".ﬁ
AT

-

5
".,*major functlons of such centers- instructional development&brary,
EY
y .

-

ﬁrdlovisual serv1ces and nontradltlonal learnlnq ActlvEties.

% 'Publlc libmpries are beginning to move to‘ihcorporate nonpriht;
,meaiz.' In a’cohprehensive repor;, Brown (1976) reporgs on nonﬁrint media
. \ .

_a;tlvities of 235 public libraries nominated‘by the states as' being °

N

engaged in innovative uses of media. Thecstudy reports the hature/
. .
of uses; and ways in which they appear to aid in thequhlevement of

~

llbrarw goals. \ & *

-
%, -

Asheim (1975) expresses the”sentiments of mahy professional libr-
\ - . o ! i
Y

arians in regard to this new dimension of library services:

We-'like to think that this new approach is not in conflict <
with the llbrary ideal but’'a contemporary expresslon of it,
utilizing the new tools at hand \to accompiish what is im-
p11c1t in the traditional obJecgkves «ss We see a new gerre-
ration of library users coming up who are not so deeply wed-
ded to the llterary tradition, and understandably we wonder ‘
if we can communicate with them, But do not forget that

N\ -today's and tomorrow's 11brarians arg part 'of this 'néew gene-
ration too, sharlng with them their highly developed skllls
.in the many new languages that are represented by record-
ings, tapes, films, and multlmedla events, ]
S ¢ A New Deffnition of Library - . K

‘These new developments call for an expanded @efinition!of library.

.

Library is a function whose responsibility is to systematically collect *

and acquire information, glassify it, store it and, upon demand, ‘re-
“ : s

* trieve it and assist in adapting it to the user's requirements. - [

4 ,_‘z. /'- L " . . N
The words in this statement have been -carefully chosen and it is

Lliely that'their precise meaning needs clarification. =~
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e

"'LIBBARz - é.FUNCTION (not plage) WHpSEiRESPONSIbILITY ¢§ To
/ f L3

« i

SYSTEMATICAKLY (there must he a plan for acqulsltlon related)/9/the needs .

of the 1nst1tutlon to wh1ch is is attached) COLLECT INFORMATION (1nf0r—
' . N

matlon is usei,to include rea;la and ‘nonprint materlals) CLASSIFY IT
o

(the system must recognize the nequlrembnts of éﬁe retrieval system)

STORE IT (storage for retrleval purposes may requlre conversion to ap-

. . L4
t '

' propriate form) AND, UPON DEMAND (thé act oﬁ identifying existence of '

°
[y

\
a writ of 1nformatlon must be efficient and systematlc) RETRIEVE IT AND

ASSIST ‘IN ADAPTING IT ‘TO THE USER'S REQUIREMENTS . (This may 1nvolve the

- Y

Qellvery of the original item, a facsimile reproductlon -~ thig"

1

»

quantity for ciass distribution - or. a reproductioh-in-a fdrm that

*

}

be in .

ill .

" to effective methods of presentation,)

tion poor.

4 s

permlt it to be dlsplayed in the most effect\\gﬂmanner a slide of a_

chart, table oxr" graph, for example.

+
s . -

may also asSume the requnsibility of counsel%ing ciieK;s with respect
L] . .

1

-

"+"The Mediated Information World'
. P . !
. We llve, work and play'in an informg?i&h rich world We often

s . . B

N4 v

hear of "information  overload"™ and no wonder. Whereever we turn we

- ' y ~ . . N
find radio, newspapers,‘magazines, television, film, books all compett
ing for our time, " A generation ago'ge weére information poor; dg had to

*i
actlvely seek out the rejources wh;ch today pervade ouf'soc1ety. At

-y
that time you mlght have said that we were experience rich and informa-
w -
We,galned much of our information from_flrst hand.experience,

Radib and films were becoming more commonplace,'published maxeriaIs were

. - N « -

""\
much more scarce than they are today and télevision was still in the

|
It is reasonable that thls function ‘

v \/ -

1Y

Today, the s1tuatlon is Just reversed- we are informatlon'

- laboratory.’

rich andlexperlence poor, ‘We seek out media for the experience d

[ to . . I \\ . ~ . »
. LI . - - . -
<

“

-y
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. - . » ' : N . Y .
we have not had or wish we had. Wilbur Schramm (1975) provides a ) |
‘succinct overview: S ) Ny e D 1

. . . . .

Ny , Twice in the last five centur1es -- when prlntlng camé into ° o .

.. use in Egs%ern Europe in the fifteenth century, and whén 4 L -

. film and electronic communication became widély available ' )

. *in the late nineteenth and ‘twentieth centuries -- communi- oL

_ cation technology changed so.spectuqularly* that it affected ' T

all human 1ljfe, Printing made knowledge portable beyond J .
the sound of a voice, and provided for it _in a lipéar, LT -

‘. verbal, .abstract code. This code was so, eff101ent that ° .
it made poss1ble widespread literacy, publlc educatlon, broad ‘-
.. C participatiqn in politics, political revolutlon, the growth -, .

) of sc1ence and industry, and an enormous wmdenlng bf horl—r . . s

- zons., When film and electronic.communication came into use, . 4 ) .

' _they providéd a dlfferentji The hyman voice could™be a o r- ’
recorded and transported rath®r than, merely the- printed - s
symbols of the languagé, and the® abstraction.of print ~
could .be supplemented by _the readlly transmittable sights ) i .

‘ . and sounds of reallty.' The effects-of these devglopments - AN .-

on life patterns of people and society are readily appar- . *,

ent; byt it is too early yet to assess their deeper im- T '

pact. (p.3) . . Y - .

“ [ & , .o .
.The paradox is that contemporary media provide entertalnment and

.

1nformat10n for the masses yet there is a reluctance to accept these \ ’
s . ¢’ >
.+ forms of commﬁnication in the school and in the library. The media o
X y p
- ., are affecllng the Way in whlch we gather information and the way in
.

wh1ch’;etspend our time yet we perSlSt i llmltlng the format in which T .

- information is made available in schools and libraries, R

» .

. This is an age’of 1nformatlon, an ,age of communication and an aqe
’., AR

' of technology. In such an age‘wa must be aware of the "technoloqical
imperatives! s1nce ﬁn an age of tecHhology we. canndt separate ourselves

from ‘the larger soclety in wh1ch we 1ﬁi.' wdff’and play. Snider (1972)
. ' . 3
[ s %
prov1des a framework for conslderation ‘of the ¥o technolpgy has as-. \

spmed, _—
l? Technology is "the systematic applicatién-of scieﬂtiffc'and' »

- : v L]

R PR YR .
/ other organized kpowledge to practlcal tasks," (Galbralth“h1967)

. “ - N, * A
R . . .
. - .
. . - B ’
! - A ) ’ " \11 > o -
N
. .«
.
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b, '\ . 'I‘eéhn.ology is hot about tools. It deals w1th- how man wo;cks. '{h’e ’ R

. ¢ < - ‘v - v n ’ ’ > a - v
‘ M foat @ .

TR hxstory OY technology cail “be characterlze\d as the story of ‘man’ at S
i\' 3 - . .n l [ \;“1::1\" } ‘ n '-'h\ . > . * . LY - .
ot %r& may trylng to' maKe hi.;nself more effective.. ' e - .
.3‘“ h : . ’ A - J . “' " -
2, . Technology, always' becomes 1rnevers11_>le and pervas:we once it has . P
' ~ I3 . e » ' .
. ‘, - 'a'«’ ~— . ., N - [ - B o s \
{ CA been introduced frnto a pociety and has shown some promise to.serve _ r
’ : A . - L « - , .
. ) Cet . oLt ' Lo, S N
s a real or imagin"ed human neais in &£hat society. . A ’ o
! PR » s A - .~

- T 3. 'I‘echnology usqally produces a confus:.on over,human means -and human -~

.
o e . Y \

. ® ends.e When technology makes 11; poss1ble for fﬁan to do somethlng, .

. _‘,.mand%lt,

. S e = - -

* cause ¥t ds possible. In’ the proeess, technology, sometlmes raises

L ' v

always becuase it 1s necessary, but s1mply ‘e-

- " L - -
new moral isstWes related to longheld goals that can now be achieved ‘. -

t - = . -
. .- F]
.

. . . ' with unimagined effectiveness. For ‘exam'plé: How'fast do we want

. ] LN R [ L) ‘
. ., to move across the face of the earth? For how 1ong shall we, defer- “death? -
4. Technology is.not si_mply_the _applicat_ion of science to practical_ . <.

’ .
.

J objectivetsj Technological developments: often precede Scienti®

- N *

A
X

) fic work. .James Wabt's steam engine, for‘ example, wa efficiently .
T ' l L] * N . .
’ runnlng “thi m111s of- Er;gland ‘for 75 vears before a scientific . ' e
- / " . explanation of thlS phe onmenon was forthCOming. Other . dxamples of T
* t\ -~ J *

»

pre—sclent.liu.c asges‘:t of technology can be seen in the work o#’the

. . .

. . 'erght brothers, Thomas Edlson, and to a.somewhat slesser degree 7 - .
- [ * - 1 K ;‘ : i ’ ’ - R ’ ) ’
. in the space. programs. ; . P ‘ .
N . ~' ’ '
e ¢ -5, 'I‘echnology is amoral. in 1tself J.t i's aelther good ng bad humane or &

. « a
\ e

| o . ", inhumanie, The' morality of any technology is g functlon of. the -human

. .t

" use of human h’émgs as that technology 1s applled However, it is -

-, becoming in’creas:'kngly )

'EMC . . .’ ‘ “‘ . . L . . ,:’u_ .-

:
. .

L - Al -"

. . . .
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‘ obv}.ous‘ that most new technology ”brings w1th it. smultaneously~
- A T broth positive and negative pobentials for rxiahkind It is -
also becoming obv1ous that som?aof this can be antn.c::pated. ) e, ‘

-

3
- 6.° It is beneath the dignity of a, human being *to work vocationally

o

) _ » “.in a total effort that can be :

one by a. machJ.ne.
. o

° ot ) 7. As a !\ew techndlogy i in o&uced intg' '&‘ society, At is .
. o ke A N .

v1rtually ;mposmble for members of that society to understand

. the socnal changes brought ibout, and to bé brought about as

' ¢ - - [ ” \
. a result of that new techﬁelo&}h\ Cow we

.- . &«
. .

‘It appeans as if .we are caught in an'in‘gvz.table tJ.de of technolo-
gical change. A first’ reactich Jis to say, "Stop the world, ‘want to -

- . get off. Some, people have.done that and have "dropped out" of the

ca'ught up in the t1de. I don't belieVe either extreme is appropriate. ’ Mo?

PR

ﬁe need to look squarely at the situations whlch con*ont us personally

- and profess1onally and ask’ whether they, axe QrOblems or ;pportunities. .
N v 7 . -
) ];,f technology is to serve us we ought to embrace 1t when it relieves hd

- ", usof ;nindless and mundane routines; when 1t helpg:,us to become more
fi

. huﬁ!ane.- W}Ien techxolqu captures us, however,./'we omht to discover the

B 'consequences of yielding to an uncontro.lla‘ble monsterx, w!nch makes us .
a - less humane. . I have a hutton which reads, "Technology is the' answer.

v, o ) -~ > N
- - % L

e, 1 ' But what was the problem?" : } . . . L
" g In translating this concern to the library, we can observe ixz re-
“ 1.7 ’ Ny e
luctance of our patrons to accept some, of the :mnovative approache S
g . which have beéen tried’ in wéme libraries. Here are examples frOm the .
P . headlines of a variety of-periodicals:. "Libraries Widen Agtivities, -

Py . ~ . ’\ 3 - |
R . ) . . N , . . ) o
. - »
. . ” N « L n . . $' N
- . . . (.} o " .
s . . - . - \ R , " - ~
>4, i . : . - W . I [
. - - - N .
o . " . 0 RS
, B .

o ,.’ Ongomg sociéty "Others have collapsed under pressuré and haée said in
‘ _,{;“feﬁ .
. ) effect, "If I «can t beat them, I w1ll jom them" and subsequently get.» v
- \ 7 O

o "y * : - ’»




Sbarking Debate on Pdrposes," --Ei/th a Little Luck YouwMay Even Find
-Books in. the Library," 7Libraries Use Gimmiéks_tq’ﬁalt Patronage Slide,"
L

*  and "Guess What the Library's U$ to Now."
- S 4

-
.

We, need to ask not what audiovisﬁal media and technology can corn- - ‘e @

- ) 4’

trlbute to the 11brary but what types of people jare seeklng what types

; of 1nformation and how successi.: areé they in fulfilling- thexf/needs.

™~ L4

4,

_4If ‘@n 1nd1y1dua1 obta1d§ the 1ﬁ€$rmation he or she is sgeeking, it

s doesn't nake’ much differehce whether 1t is on a m1croform, a tape or .
oyt o7 s . ’

* e

_» 1in a printed format If more graphlc 1nformatron can be prov1ded by

f11ms v1deotape or slides bn moye realistic information by recorded

sound, the lihiary/pught to be able‘tg deliver it, Cdnsider the defi-
. .nition of library again: ' g
’ . ) . y \ . " P
Library is a function whoge responSibility it is to sys—
tem .tically collect and acquire information, classify it,.
store it and, upon demand, retrieve .it and assist in adapt-
ing it tO ‘the user's requlrements. T / '
There is little dolibt that audiovisdal {(or nonprint) media' - -

. . . - . . -

have'found thglr way 1nto the contemporary 11brary. The degfee of adL,

" ceptance and use varies with local c1rcumstances. mhere is some ques-
tlon as to X these media appear., Inqume cases it may be an;attempt

. D . .

-by the llbrary to'be in tune with the times; in some cases 1} may be

T
N v,

an attempt to provide new serv1ces to new audlences and, in some * cases,

it may even be in responstho a perceived community or institution -

vneed, Fer yhatéyer reason, nonbook éedia ih'liprarres is happenihg '
and will centinqg to‘dereiop and grow, Fonsider\several case(studies.
' o7 B . Case §tudies ' - ‘ .

Fl

Palos Verdes thraryrnistrict : . !

1

. .
. Working under. the premise, ™If.the public wants it, let them

have #t," the administration of the Palos Verdes Library Dis- . gi;;

! . [S

- .. -~
= . » v . L4
«

. . - e 14 v '. /w

s -

12
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tr;ct .is providing patrons with. information in all formats. .
The library loans 8mm films of original silent classics

* (Fritz Pang to Charlie Chaplin); l6émm sound films; audio
cessettes and recorda covering Buddhist monks' mantras to
Erica Jong speeches, as well as all types and manners of
art reproductions. In ‘order to massage the media, the
lxbrary lends lémm, 8mm, and slide projectors, has preview
-and meeting fac111t1es, tapedecks and turntables, and can-
era equlpment. .

We are in the media and we also use the med1a. The
‘library sponsors Saturday film matinees for chlldren, even-
ing documentary and feature films for'general audiences and
provides duplicate rental collections of ‘popular rock music
at 10 cents a day. ' Audiovisual staff has produced public
spot announcements for brpadcast on our local televigion
stations. We also write press feleasés and articles for, -
local newspapers, maga21nes, and radlo statiops. We have
joined two film circuits to provide a cha?gln collection
of seventy 16mm films each month. in addition t¢ our per- .
manent collection of 250, We serve.an immedigte community
of 63,000 and also provide extended service a metropoli-*
tan population of over 1 million, .

‘ In 1970, our first yeal ‘of audiovisual serv1ces, we
reached an audience of.230,000 with 16mm films., XIn 1974
» we reached 700,000, SimiIarly éur circulation of recordings
has gone from 50,000 to 108,000; our art reproduction cir-
culation from 400\to 4,000;. our 8mm film audience from'
4,000 to ©4, 000. \(Brown, 1976 pp. 114-115)

RN

. &

Santa Eg_Public Library

.

Media services of the sznta Fe Publlc L1brary (SF?L) began
a

in late 1974, and they have grown rapidly in response to .
local demand, Nearly all of the library's media hardware ,

may be loaned to users (including videotape recorders, Super

8 cameras, various types of projegtors, st111 cameras,

audio tape recorders, iﬁd more). Borrowers simply sign’ a

form acknowledging responsibility for the equipment and- - *
‘agreeing to pay up to $550 -(which covers deductible costs of .
an, insurance policy) for anyirepairs that may become necessary.
Otherwise, there is no charge. The length  of the borr#wing 7/ .
period- is, flexlble, and nearly always for whatever time is
needed to’ completelthe project for whlch the.equipment will
be, used.

SFPL has a nuamber of video cassettes (and funds to buys
‘more) which, because of the limited availability of.video
cassettes systems in the area, are now used for reference
purposes (In the library) only. The collection includes
both professienally produced and #ocal programs. Included -
am6ng the latter are a number of interviews with local pecple,
tltled "Oral Portrait."

kS

N o

-




.27 . Local- medla production activities of the library now
- center Sh 1nvo1vement of members of an area high school
videotape club who cooperate ‘in the production of a number
of TV spogs pfsmotlng library functions and service$. Simi- -
o“ - "lar plans are being worked out for the. production of-radiq
o - Shows. ‘Local students and adults are often helped in pro-
duclng a varlety of fxlms, videotapes, aud1otapes,aor film-
. . strlps - 1nc1ud1ng some on such everyday subjects a$ how to

B ' chanqe a bleycle tire, correct use of a baseball bat ‘and

dcthers. SA Super 8mm film production workshop - aimed
: “chiefly at yohng students, an'adult videotape workshop, and
T filmstrip and sLade workshopsmare planned for later in the.

. year. . ‘ e\\’i v
: . Other media® projects in the planning stage-.include:

1) ’a pthlic access photographic darkroom - to be financed,- -
} parltally through ‘use and cost-of-materlals fees; and 2) )

and’ children. (Brown, 1976 Rp. 120-121)

. . film s;gdy~prqgrams on a weekly or monthly basis,_for. adhlts\\\\,

©
-~ v

Chicago Public Library - Study Unlimited - ‘ ©

y

‘ Al

For the past‘two years citizens of Chicago hdve had the®
opportunlty ‘to earn college credit, prepare for the Col-
lege “Level 'Examination Program (CLEP) or the General ‘Educa-
. tion ‘Development "test (GED), b* simply study for’ their own
personalgdyr professional enrlcﬁment through an 1ndependent
study pr gram talled Study. Unlimited. Thls,open learning
program is cooperatively sponsored by the C1ty Collgges
** +of Chicago and the Chicago Public Library. Through their
. comblnederespurces over 1, 800 students have been served in
this two year period.’ Of, these students approximately 800
were reg;stetbd gor: college credit 389 for GED.only, 150°

R

< Tor crLEp preparatlon, and the remaind for enrichment or P
.. 'fqr supplemental study.
.~ W Instructlon is given through telecourses recorded on

. videb cassettes.,! Approxlmately 20 college credit couwses
and the GED coyrse, Your Future Is Now,'have been used so .
*  far. Harfdware consists of both Japanese Victor rporatlon
" {JvC) and Sony playback»unlts and monltbrs., ing’ is done
“by the c¢ollege on a video. cassette custOm-bullt Qupﬁicatipn

Y system. ’

"The chief features which distinguish the Study Unlimited
« program are the 301nt sponsorship of the progr involving

self-paclng, easy atce (five library locations ,open 12 hours
. a day), independert study, and combined library-college sup~
port. system for ass;stlng the student,
7 Professlonal 11brar1ans anqd adult educatlon personnef*
adminlster the progfam. The librarians administer the cen‘,
. "ters, “enroll the studbnts, administer the tests, maintain
. stident files, and .integrate total library serV1ces with the
. formal programming. ¢ollege personnel provide-inStructipnal
services, software, hérdware and its maintenance, and

- ° .’ ,1

a public Mbrary and 'cx’\mum. y college, ‘open enrollemnt, Do

AN
N

-




g“’ the leadership in prov:.chng supyortlve services, Working .
T together, ‘study clinics .are held for students to aid them
' 1n thng: study, a video cassette ser:.es‘ has been developed

in. Independent Study Skills, dlagnbstlc tests are being

prepared to guide students -in preparmg themselves for CLEP _
and GED exams, and a newsletter is publighed to improve - ' ;
‘commum,catlons for all persons 1nvo1ved.§ Monthly management
“meetings ineludingscollege and lTibrary personnel as‘s:.st both
groups in adapting to new roles called for in. the operatlon.

Future plans fncIude expanding the number of centers and

breaqth ¢f the curricuium. Hopefully, .future currlcula will

be brokéen down into more versatile modules Land del:.vered

by a variety of means, -.g., audio cassette fllm loops,
_tutorials, and. 1ndependent learning contracts.. . > 7'

¢ . Major problem areas which do not yield to €asy solutions
- .are loy ‘completion- rate for college credit students, regls-
tration procedures amicadble to open régistration and self-
pacing, buildingﬂof bonafide cooperatlve dec:,sion-maklng pro=
cesses within both 4nstitutions , role ambiguity for, lJ,brarlans
assigned specifically’to Study Unli_mlted, and thé high.cost o
per student in offering a completely mediat®d'autonomous - k

»”2p

study progfam. (Brown, 1976 pp. 3;98-199) A
: - . o,
Gollege of DBPagé ) ‘ ‘ ‘. S o ._i,,'f"."” o M o
) In surburamw Chi\*:ago, the College of l;:.sege is a’rtwo year post'
- . ‘ 2 .
secondary comuni?y'college. ) &'ﬁ'é’ Leerning es ’Ce_nt‘er szmelve; ’
‘all books and nonbooks togeth'er‘a'nd offprs a wide range of re:outrées&
such as books, audio tapes,-plctures, videotapes, slldes, fnd ilmsa:

’u

materials in thevcollection include film loops, filmSiré.ps, map"s, «;4'
® . i . . N .
pamphlets, overhead trénsparenc‘ies, kits, néwspgi;ers,, périodicals,

study prints and art "prints: 'Services includera hurhan resources ex-

\1- *,»

change; loaning audiovisual equipment (1nc1uding cameras, cachators

« “

and dtypewriters) along w1th the-more traditional 4proj\ectors and audio )

3 ¢

VN,

equ:.pment° produétion serv:.cles, media wo:ksh0ps, computer serv:.ces and

a radio station, ' g . o i‘, /
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. »

Of course these are examples of the best libraries which hav

.
3 . »

inéorporated.nonprint media, There are many more - some less ambi- . . .,
Lo "9 . o .
tious and others motre extensive, These are exgmples frcm the United’
ix
" —
States. S@mllar developments have not occurred in’ every PatlQn around '

the world but there 1nd1cat1ons of actlvity in the more highly deve-

' lbped natlons«and attempts to “leapfrog- the normal time of evolutlon— ; . ) ;,
- ary Qevelopment in some of tne less developed nations. | ' %
' Before w%'are carried away withrthe giamour and glitter of exotic .
’.nEW resources for llbraries, .let us pause to ask those ever critical x _ 1
-questions:'vﬂgé_is\beﬂgg served? MNhat info{gation requirements do. ’ ".?
4 . ) ! .
Ztﬁey have?‘ How;ve;; are‘they being,péb now? ‘ ) T

L e, . . .
T . The Future K] e } ‘
. ) '

~ If.we can proceed oh the assumption that despite f1nanc1a1 and
& : \‘; B
philosophical problems, nonprint iedia‘will play an increasingly active

, role in. 11brary programs, the trends which Brown (1976) gleaned from . )

4hls study are cons1stent w1th my personal observations.
‘,I{t Increased 1ndependent~study by ‘adults,.. lines between -
- formal-in-school education\will be blurred in the Ffuture .
even more than they are at‘kresent. Individuals will ’ . .
\ ~ turn to or away from education = much as they wish and
».' . as circulstances of their lives, their jobsy their
’ aspirations requlre. Quite likely, too,- there" will be
’increasing acceptance of the concépt, as well as the AR
practicalitles, of "univérsities without walls" as ap-
' proved avenues to per§ona1 improvement, degrees, and’
dlplomas. Such act1v1ties will place new responsibili-
ties upon libraries and lead to their further igvolvement . .
.- . in providing both print and, nonprint media resources
and services to meet them. ‘ - : :
’ . - . r
2. Incrensed needefor librarians of all types to meet . - .
"'clients "on their own ground." - Reading abilities, C -
.backgrounds, experiences, Jjnterests, and "learning
. R styies“ will affect the development, choice, and use of

| : " medla of all types, alone or in comblnation, to meet in- _
B o " Y, dividual ne!ds. . A
\ . 3. Increased knowledge of speciai contributions to learning .
. '-3‘,"; -~ P - ) . [} . K
» r '




.

® .4,  Increased recognition of the fact that.communiEations’ .

T problems. Overly s

to be made by each type ,of media. Library profess10nals
' ‘will be expected to be able to ule that knowledge.in aid-
* ing the selection and planning the use of various media )

resources to help clients achieye their goals. . L -

S

and 1nformation,technolog1es are far from being- fullyp /
exp101ted Predictions emphasize that much more is to ‘

. conte, For example, éven our presiht'capabllities for
1}nking together entire co itieg = already done on a
.somewhat modest basis %oﬁ?encourage a host of entre-
33eneur1 1 efforts related to electrenic information .
) servfcesq\hqﬁy of which' could be supplied through public e
q * 1j braries, such as: 1) specialized or general eléctron-
ie, neﬁspapers, 2) media supported adult educatiOn corres- =

AL pondence_study (1nteractivz or noninteractive), 3) com-

putér\aiﬁed irdependent tutoring, 4) transmitted for'a . )

. ¢ fee entertainment (plays, films, etc.),45),comdﬁnity in- ] Lo
formation services (fagts, dates, hours, contents. of L e
forthcoqin ‘events, locations of1data-re1ated services, -

' weather data, road conditions, and manyothers), 6) ac-- . - ' .
cess to library re;ources-through electrogic browsing, >
dial in audio or.tape bapks, Or keyboard- conversations : :
with”librarian‘COmputers, 7) video screen ox *hard.. ‘_ .

* copy” paper printouts gf library data at client discre-'

- tion, and '8) "frame grabbing” ( a*procedure offering
dlients 0pportun1ties %o store singlz;ﬁictures - as
-from a TV 'program '~ for later reviewing), Posgsible im-- e
plications, in ifs effect upon libraries, of one invention

g only,- the revdlutionary video disc»- are difficult to .

envision, But it seefis clear that if or when this device . .

Af perfected and’ marketed, it’ is likely .to tramsform the ‘ Sl

- xibrary 8 present modest.participation 1n‘the purchase =~

. and circulation of nonprint media. . .

.-
A - e .

S. Increased acceptance and use-of- the. systematic, behavior-' ) *
al ‘approach to the solu ion&of community information .~ . ‘ e
iypli—ied this app h recoqnizes -
the need 'to express carefully, and .in meas le’ v- (
. ioral terms, both the ghort- and long-range ghyals a gar- '
s "ticular library program seeks to acht 't gives ‘spec-

. ial attention ‘to changed behavibrs desired "to be effected ;. , .-
T in&target groups, ‘and to, ctiteria to be used and data to . . -
L be gathered to measure achievement of those changesy Con-

" " tributions of a public library toward such achie¥ement .
5 expressed as a cost/benefit ratio (relationship ‘of input
* dollars to thervalue of proved social benefits derived ° X‘

_ from the changes), would be critical in the allocation of “
- " funds for contﬁnuing support of )?e-institution. . . .3 K~
From.these trends. we must hold uo the mirror and ask ourselves h w-
well prepa;ed\we are for such a future. Are‘we goino to sit back and ' i
, . L. , : -




let it happen to us as passive obseﬁvers or are we going to help cre-
ate that future ¥ proactlve partlclpants? ff we do not accept the

LR - F3 -
respons:.blllty for lnventmg the future we want to llve in, we deserve .

0 . - B

the future e recelv'e. . . y .

" .

Let' me close by personal:.zing the challenge to you and to future ~

- ".

librarj,ans who will be prepared in profess:.onal llbrary educatlon pro- .’
e A '

£

IR Y

~ grams, ’ ’ Lo R ,
. N . . 7oy X ' s
‘ N - - : od . - A %
Would you think _with -me of the people you considar to be great ).
- / ' L. L)
contrlbutors in this- rapidly changing world ~~ the men ‘and women who have .

<, . - . \ "

achieved their human potentlal who symbollze women and men at their °

» -

€]

4

A\ " »

. Is it thelr accqmpllshment in college? Of’écgurse not. We all

. best, - How are they different from the rest; of us? .

know of graduates from the same college, w:.th the same c'ultrual and

'
1

social backgrounds, who havei taken the Same colirses and received s.unilar .

.
1

: grades ess One‘is-a leader an mnovator and. a beautlfully functioning
- '
ing. - The other doesn' t’ really make it in today s hectic -
[ 3 o
s . ¢
. \ r ¢ r , j.l T
A's you thigk about the differences, do you find -as_I do, that .,

»

oftep the differences are in the area-of, hu;nan.and perbonal character-
1o

.

r *

istics - o‘f attltudes, appetltes and styles?

.
. =
. .

Apparently, knowledqe however J.mporta}xt, ia sxmply not enough,

l

It is far easier to get peOple to absorb new knowledge, tharf@lt is to,. »
“ . 1 . g ‘A

, get them to alter their conc'Iusions. Most of us have an incredible ta-

lent for processinq new facts-in such a way, \;hat our prior conqluslons

v

remam m.,act. Partlcularly with modern technology, I thznk ,xze w:.ll-:afar

more easily solve the problem of transmltting to people the v.?;ﬁ :!nfor-\-

M

mation explosion than we will the crucial Human Stzles that the future

S

.
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env%:onment ++e thHe outlines of'dhich are not.clear until we,hovevinto

. I'm quite sure it wasn't a fish." This new breed of peg#pn we need’ for'- .

will require. o . . .

LN

Increaslngly, the really sugcessful leaders I see have a real Lo .

appetlte for. the future. They welcome it, .. Embrace it, - . o ‘
. X * \ .

They ve learned how to learn In‘a short‘t;me, they grasp the

. essentials of a new 51tuatlon. Thechreate néw solutlons to ‘new prob-

L \ . . ,

lems with gusto Others, equally intellignet and "educatea" don't do -

) .

-so weil, They react defen51velx '...."It can't be done." "It's e
B . }i b ; - . : o
cloud nine." They:react‘higfo:;cglly. "We ve‘always done 1trthis C
way." . T ' | ' : f' - < 2
¢ - : . A ' N § N

Cap an appetlte and a style far 1nnovatldq be taught 1n411brery »

~

schools? _Can i; be simulafed and stimulated? I think so. }wcertainly .

hbpe so. It apparently is one of the very gmportaht things thpt fé,
mains‘affer we have(forgotten about what we learned. - ¥ B ’

Mazshal{ McLihan tells us that we are prisoners of a kind of -invisible
- ~ k » !

I . +

vt 5

a st111 peyer’ environment, The McLuhanism ‘that captures this dbncept

'best fgr me ig a-81mp1e onq. "I don t know who dlscgvered water, but ) . -

»

"?

the ‘futqre.canhf)‘i; he ‘a pz;i_.:soner of h’is environment, for he‘ must often

ehppq the‘new énvi::Ement. ., ' .‘ . . \ o < .
! The lihr;rian cehweesily be_isoiated.qﬁthin,h%s/her‘écchpatidn‘ andr

in his/her cw; way’I?;es in an "ivory tower," more remote from realities

ghahwhany éh aca;emie person; Part'of the shift we need f}omjthe "speC~

‘iallst" to the generallst" is getting.

leaders and citizens to
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community, they world community.

Here,- time is our enemy.
- 0N

More and more df our worklng time is

spent in monumental travialities which bear only the dimmest relation-

ship to the work that we are really paid to do, By the time we extri-

»

° M [y

’ cate ourselves from these irrelevancies and get down«to the business at

2

hand we are commonly too t1red to cross-polllnate wrth anyone at.alll

.

‘A

-

‘Let ‘us assume our future llbrarlan senses- the outside world,

' aware people? s,

.

A

‘But

what 1f this’ person is famlllar w;th xn\ Qutslde worldfbut is a stranger

7

to pérsonal fee11ngs, uncomfortable w1th one s 1nnerse1f, uncommuni-

cative with other people?

-

3 .

know. whether there is some kind of perverse, or -inverse

&

!

law or what, but as technology and urbatfization move us into closer and
- * ’

closer physical proiimity,‘wejﬁeem Yo becone moreégnd;mqre emotionally

distant., ' )

T

-

[

v

1

-

In short,'can a person not "humanized™ be said té-be_educatea?

k>

14

Can’ we help’ théﬁfuture soc1d£y“by helping create the kinds of people

who aré good env1r0nmental sensors, good cross-polllnators, good listeners,

N ﬁ

[

-

3
-~

«*

e

At this p01nt you may be saylng, yes, I agree, and always have, thegﬁ

being w1th some new styleB, new appetltes,

J

’

;-

future needs and deserves a ?n
new dimensions. Yet, it seems clear to me - even through'the fog - that

’ . ’
the basic system of rewards and punishments we have in library edacation

r

r

does notﬂparticularly encourage thdse traits and tendencies I think we

¥y,

' wbuld all agree will be 1ncreasingly 1mportant 1s§the future.

v

Por the world of the future - and the very near future - will call‘

1
1

. , o . Ay ) .
for such traits as origimblity,’ boldness, and flexibilit

s

d .

-
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wondér if many of our librafy schools don't uncoﬂsciously encourage con-

o
v - .

-formity, timidity, and rigidigz; . LT

M

.
.

In a real sense, librarians have t0 become pioneers again. Not »

pioneers, as their ancestors were, in the forest primeval; but, even

“harder, pioneers’in.the technological jungle, where no one really knows

‘. 3 -

what tomorrow will bring, where déveiopments are %o r;Pidf and changes

.
~

so catarlysmic, that only the sharpest and most sensitive will survive -

-

. .
and flourish. ; . .
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