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Thus “Orientation to Public-Service’ series is one of a sgt of nine student centered books deS|gned to acqualnt high school ' -

students with basic mformatnon concerning cageers in publ:c sefvuce Each book addresses itself to either a major Qt:cupatlonal

group in public service or an |mportant supplemental area of stud%necessary to the understandlng of public servp:e In addition

‘

to the student centered materials found in this book, a teaeher s guide outlining’how this book can be used in a course setting
. . {

has been developed for the potential user. ’ . c L LT

The “‘Orientation to Public Service’’ course is the firstin a series of three cdurses developed as a compreheénsive approach to
vocational skill development in Public Servace for Georgia High Schools While materials in this course are Valuable to the student
without beneflt of the remammg two courses in the series, a student would narmally enroliSin \Preparmg for Public Service’’ and

. ’e

the "Public Service Communlty Skill Development Program’’ ,subsequent to the Orientation course. o ' .

As with a}ll‘curnculum ‘materials and guudés the,information contained here is a beginnung point. In order for this course e ) (
] . to effectively meet the needs of each individual student, the user must adapt to local and individual student needs. As such, | make \
, a strong recommendation that extensnve use of the curriculum guides b‘éused with the materials. Included i in these guudes isa '
. wide range of suggestions for helplng these matenals meet the Iocal Ctasgaom teacher s. needs -
This material was.prepared by the ”Applned Pro“gram of Publnc Servnce under 2 direct grant to Gwinnett Cou nty Schools ,
from the Georgia State Department OfflCE for A{iult and V.ocational Educatron (OAVE). OAVE ispresently pnder the d|rectton ) ;

] s
~

of Dr. Russell Clark, Assxstant Supernntenden.t for Aﬁdult and Vocatienal Educatlon Programs ) -

In the development of these materials specuaJ consideration should 90 to Mrs Melinda Skules Her tireless efforts in evaluating

i ta .

these materlals for their useability by Yhe cIassroom student, has been |nvaluable - ) - .
S~ . . . ] g
- b T SRS N * Daniél L. Cowart T o ' - 7
B MW"%WW’M“W'“* VI A28 s b Proiee’t Eodrdinatorand O;Seratrons ﬁu‘é&"? W’?Mm
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" some specific aspects

.with the contents. Some act1v1t1es may take several days to comp1ete ‘ The teacher shou]d help;

"a field trip or an on-site interview. The teacher will need to be aware of these activities and .

t TOLOVERVIEW 0 Teo

A /

. g :
yseveral units of reading and re]ated act1v1t1es The reading detailsy

This Booklet ‘contain

the maJor occupat1ona1 groups . The aét1v1t1es have been.des1gned to "

&

provide the student w1th opportun1t1es to fu;ther explore the obJect1ves of the'read;_g

¢
.

act1V1t1es vary dn 1ength and complexity. : )
'J * ! .l ,.‘ ) ’ v N -

Before any student beg1ns work in a booklet, the teacher should become thorough1y fam111ar )

‘

“the student budget his or her-t1me-accord1ng1y. Some activities may call for a resource person, -

schedu]e for them early enough s6 that the student can comp]ete the act1v1t1es W1th1n the suggested

3
°
X

~——

- . . . !

time frame as outlined in the Implementat1on Guide. i C o /
The sect1on orientation page (Where Am 1 Going? "How Will I Get There7 How Will. I Know? . .: .)

It should help focus the student s th1nk1ng.

)

and’ prepare him or her for the read1ng and activities to come. An orientation page appears for

is intended to serve as an organizer. for the student.

.
. ¢

each section for all booklets i this series. . . o
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This booklet has beén desigqed’so that' students can work on many of the activities independently

with appropridte monitoring and guidénce from the teacher. It is most‘important to rémemBer. however,
» ¢ ‘ , . " . °
that these booklets- are not workbooks-and should not be passed out at the first of the period, worked
) b . ) » ' . , X . .
. in, and ﬁben collected to be checked later. No material or set df activities can replace the importance,

of a c}eative, enthusiastic and well brepared teacher. Teacher_preparat?on is essential to effective
. . .

. and successful use of these booklets. Not only should all materials, and resources be organized, but .

[}
- -

’ ; o .
‘the teacher should be aféft to supplemental materials available through newspaper stories, carefully
. & ’ . ¢

. N

chosen commercial games and books. N L e

N \
L M * M . - ’ ' ¢

[

As a continuihg activity for all MOG!s.'Studénts can develop bulletin boards-and other pub]ié

>

relations t&pe of dﬁébﬁays for the classroom and “the school. The classroom, should reflect the activities

of the students. Make.liberal use of s*udent photographs, brochures, and posters to display various
‘ e - - )

.9aspectsxof careers in bub]{c ser;ice. _As students see the involvement of their pe?rs’in thés? jobs,

fhey will be encouraged to participate in the program. A useful-technique borrowed frem the e]ementaky.
- schoo] is . to sét up learning centers ar&und the ropm Which give new students a\;hance to "samé]e" a
MOG éhvBUgh an entgrtgin{ﬁg activity, bhotograbhf,.brochures or evén a taped discussion with a Tesourde |

person. These learning centers should rotate and change as:new information is Brought in and as student )

) _— s

‘ ' ~ , . .
® ‘ N ‘ h - ' ~¢ \
.o ) R s
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in the Applied Program of Public Service.

1nvo1vement 1n~the careers changes. P]and1n§jfaat1vat1ng, and mou1tor1ng are the é%ys to sucieij

>
' <

vy

. For yoﬁr‘information,‘answers'to §e1ﬁicheck dctivities and other activities which require

. 4 7 . -

specifitc answens ha¥hiheen provided 1n«the 1ast section of th1s book]et It w111 be necessary to

-

develop angwgr sheets for your f11e in order for students 0 have access to them
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SOCIAL AND ECONOMIC SERVICES o

0

Job amilies

The jop families in soc¢ial and econofiic services are presented here as separate categories

in order to better describe the areas of service. Most workers in social and economic services

) - . B . ‘!‘. .. R . . .
perform duties from each job family. In large metropolitan social.and economic service agencies

more often thanin.smaller lotal agencies. ST s

v . . ,

[ . N . ‘e
specialization occurs
. \

et

The activities for this section of reading extepd #M content by providing additional =~

de s e . ) . ST . g AN
specific information about social and economic services job families. . RE—
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SOCIAL AND EC?NOMIC se\a\v:ces

Job Families

L

. ~ , f

t

N

!
A" //

, /

" People in the Social and Economic Services Agencies devote their lives to helping others. This activity will tell you about

the job families in the Social and Ecaonomic Services area.

.
P

~ [ 3

»” s "-. ‘
S_—\,\WHERE AM | GOING? K4

T

. )
. " ' . ’
Y
. / <) N
.
.

' !

H

By the time | complete this activity, | will know the four major job families in Social and Economic Servi ..
: < SR ‘

v
-

HOW WILL: 1 GET THERE?

1. _ Read the enclosed section on job families.

2. . Take the Ocgcupations cguiz.

3. Write letters requesting information,
¢

4. Read Vocational Biographies

5. *View a filmstrip on careers in this MOG. .

-

\

-

‘
»

a * 4
t . .
HOWWILL t KNOW , ., ,

| will complete the Self Check Activity.

| will complete the Occupatiohs quiz.
. LY

| will use the information | receive to complete. this
MOG. !

.

| will answer a set of qhuestions on the t&%;raphies.
| will answer a set of questions on the filmstrip.
¥

/[
N

2

-~ ¢




' INTRODUCTION TO JOB FAMILIES

’

As a person who desires to become a social worker you are a?fiew special person. One of the most honorable things a
person can do is to devote one’s life to helping the poor, oppressed, indigent,and needy. With the career goes the knowledge .
d

that what you are doing is worthwhite.

You must realize that human beings are our single most valuable resource. They are very complex, and the problends
people eneounter are dlfflCUlt to solve. The environment within which we live is very y complicgted and often makes human
problems even more difficult to solve. Many times when we attempt to solve.someone’s problems without carefutly th|nk|ng

about them we create problems rather than solve them. Because of the obviqQus difficulties in helping people, you mustbe

highly trained in order to be a social worker. <. _ _ : )

—%

' l’ Mow must you be educated? In order to sdlve human prpblems you must have a broad background in the human experience.
v, -
i

‘\ . . . - L ’
0t just your own background but the multitide of experiences which other people may have encountered. In order that you

have this knowledge you must be a widely read person, you must also be willing to become a professionah through a college edu-

. . . " > .
cation. ( : T
]

» ! \

As a'person who is committed to finding out about social work, you will go thrqu h a number of exercises you wiII find
g 9

I|sted on the following pages. They may not be easy. You do not need to complete the exerc1ses in the order that they appear

.

but they all must be completed : 1/

_ROLEOF WOR KERS IN SOCIAL AND ECONOMIC SE RVICES Development oé more complex urban society has

¢ —

greatly. mcreased the need for organlzed soC|aI and economic services. Workers in the socral~and economic services provide the

link between public seryice organizations and individuals and families who are not able to provide for themselves or who need

P - [T

- #"assistance in solving their problexgs. ¢ #:+ Cot .
- lé} - T e s N . % Yy - )
&'\’ . 2
\‘1 ‘ e . - . . . . . ) .
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__MAJOR JOB PAMILIES

- —

\ S ’ _ ' . o
Social and Economic Services incorporate the four major job families of counseﬁng, assistance, rehabilitation, and employmerit.

v . S . i
These job tamilies<are concerned with increasing opportunities for social and economic betterment among the disadvantaged, o .

underemployed, and unemployed. ' . 0 )

-

Seldom does a social or economic problemmaffect workers from only one job family. As you discovered earh’er, one typeofe ' . ‘

¢ problem often causes or leads to others, requ-mng the services of a number of workers from a varlety of job families. However, .
. each job famuly does deal wrth a specific aspect of social and economic servnces ' N L ' .
. | . P Ny
‘ w W . -

. Counsgling. Thisjob famnly 1s primarily concerned with helping cIients deal with problems. It may involve psychological
(mental) as well as physrologncal (bodily) aspects. Clients need help and seek advices Counselors, wh|Ie sgidom giving Spec1f|c advice,

heip clients to understand thelrﬁ.problems to v:ew themselves and their problems objectlvelx\, and to Work out squt|ons to therr -

- i ) Y . , . ., . - .
; problems... : ) ( Lol e
. Assistance. Often the chient ns m a snt.uatuon where he or she needs tangible’help’in order to overc—ome a dlffrculty The assistance . R
job family shoulders the primery I’eSpOﬂSIbllt.,y for thrs type of situation. Help isoften realnzed through f|nancnal payments such,as

\ - weI\ﬂsre, medicare, medlca:d, and social security. Workers in this job family determine ellglbjllty, make payments to ¢lients, and ad
minister aid programs. e s SRR “ - .o . . .
.‘- I AL Y R ’ .
@ - .

A

.

Rehabmtataon Workers in this family are responsible for helplng chents become self»,supportlng They pro\fde traigiing and
~'

) retra|n|ng angd basic education, as well as workmg-closely Wlth emp|o¥°rs to help,place clients in jobs

.

' 2. Emgloxment The emplayment job famnly is prlmarlly responsnblle,for deveIOpmg ]Ob apportunities fdr underemployed or unem-
ploy% people. Thetr wurk IS cIoseléto assistance {unemployment compensatlon) and rehabrlrtatuon (job training and retraining)

-

~

- + While there are several typeso lems apd a number of job families found in socral and economic services, the methods of

solving problems are reflected in three basnc fu nct|ons of rsocnal and economlo practice: casework, group work, and communlty organi- -

. zation. Obviously a woer may use all three methods, but frequently a jOb title reflecﬁ only the primary method used. ) H
20 U R " o

-~ . » .

"
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Activity 1 - . ’ : ; Do not write on this form.’
4 N .
Objective: | will complete the self check,actlvi{y, in order to check my undersganding‘of the reading.
» ‘ ' . /' ,
~Materials: This self check actwity. i -
. ) L I |- - ' /
vl : \ . ’
: . -~ ACTIVITY | : e J
4 L4 . = ¢
* L3 " R . . .
- SELF CHECK ACTIVITY va
M & .

.

L]

v

inthe blank next to"each statement, place the name of the social and ecoh’bm} services job_farﬁily; described:
. . . » .

-

- : ‘ L
1. ,,Concerned with educating and reeducating cIieng;Jrimarily in job skills. -

" 2. Aidsclients 'Q understanding their,gr‘oblems and securing necessary services and solutions.
. ) L3

K

e * s . . ¢ . o .
4. Provides tangiblé remedies for'problems, often in the form of money or direct services such as

health care.

How will b know I've done it correctly? .

3. Assistsunemployed and underempioyed in loeating jobs.

$—
\ - - .
i
* >
.

ot
’,

.

¢+’ A

.

’,

- ). s
@
. ..
"

»

T R I

i
£ s N

P ) '\."\ ’ .

. . L will check my answers with the answer sheet.

2

3




) ¢ -— .
-: \ ¢
» ~» . -SUGGESTIONS FOR THE TEACHER . ' o
~ . . R . .« ., .
’ " ~ . - ) . ’
~ ,i\ . ‘ . Activity 1 - p.'4 s
N 2 “;r b g ~
Materials : Purpose
This self-check activity. * - This is a self-check act1v1ty - Its purpose |
\ S § is to check on the student's basic reca]] of*
some of thé reading. Pfovide students with a .
f ‘ mimeographed copy which contains this self-check.
. . Stuﬁésis do,'not write in the ook]et
- = ~ ’ 4 ’ " .
) y \ > Y
4 \..\ ’\ | ' -
i - S )
s - . -~ f

\ -

Qgﬁdance ¥fMod1f1cat1ons ‘or Extensions —

The student answersheets for this self-check
are kept in a separate file. The student should
be directed to.this file when he/she completes the
self-check. In addition to check1ng the answers
from the file the teacher may organize students
ifito small groups for sharing and compar1ng answers.

-y

Lhe teacher may, if desired, assist in this
self-check.  For students who may have.a spec1f1c
learning disability or a visual:impairment, the
self-check may be completed orally. It may also
be recorded, leaving time for responses, and -
checked later by  the student listening to a
correct recording.

N »
~ 3




’ SUGGESTIONS FOR THE TEACHER .

1]

Activity 2 . : ‘

Rt Materials

L ]

The students will needfto have the Dictibnary

" of Occupational Titles available to complete’ this

activity. They will also need blank paper on which
to record their answergf . .

.
2

. "Persons in social and economic services need to
know about jobs and job titles in order to assist

‘Purpose~ . N N

' 4

This quiz is an enjoyable activity with a
serious purpose. The unusual job titles are
amusing to the students. )
job descriptions in the B.0.T. are interesting.
and this activity provides students with a chance
to use the D.0.T. It also provides them with
an opportunity to discover the wide range of
jobs available. The relationship of this .activity
to the 4rea of social and economic services is
stated\in the second paragraph of the activity.

people who may need employment advice".

The corresponding {

Guidance 7

s,

%

Students should be able to comp1ete.tﬁis
activity with a minimum of assistance. It might
be necessary to review with the students the ’
meaning of the numbers beside each job title.

~ /

o’

Modf?icétiops or Extensions

- ~ '

¢

The teacher may wish to add to the list of
job titles by including’an understanding of some
of the higher skills and education levels required,

é “

.
~ - N '
.

@
oJ
~l




: Activ,ity\ 2 T . ‘ Do not write on this form.
. . \\ N

Objective: | will utilize the D.O.T. as a means of identifying job titles. * =
Materials: This quiz and the D.O.T. (Remember, you legrned how to use the D.O.T. In the Introductory MOG.)

4

ACTIVITY

~,

There are'many, many jobs avallable\whlch most of us never even think of, Sﬁthese jobs have very unusual =,
titles. Do you know what a Doffer i A Doffer works in a textile mill and is responsible for removing full ‘bobbins of
cioth and replacing them with empty ones to be filled. In Greenville, S. C., thgy even hold doffing contests and people :

vh : '

compete to see who is the fastest doffer!

]

Persbns in social and economic services need to know about jobs and job titles in order to assist peopie who may
need employment advice. Thisisa “Fun" activity to get you familidr w1th job titles.

4

1. | Read over the followw(émb titles.

Write down a one senterice description of the job.

2
3.  Now, look up each job title in the D.O.T. Were you right?
4

\_Nhat skill levels do numbers 3, 5*and 8 represent?

iacIZWasher (589.885) ' . Kiss Setter (529. 887)
2. Frog Shaker (521.887) “ . Jogger (659.887)

Banana Spotter (7564.887) ‘ .- Hand Shaker (4%.887)
.. Car Whacker (910.887) . . . Bead Builder {(750.884)
.~ Bank Boss (851.137) o - 10, Tie Putler (929.885)

- BONUS: Rear End Person (375.268)

Nl |

N




Do not write on this form.
*  Activity 3

. . .

« . .
e v
-~ . .

OBjec’give: | will’add to my resources in this MOG by writing letters requesting information. {;'

- ~ N BN ’

Materials:  Paper, pen, envelope, Vocational Biographies, list of local‘agencies, and letter writing form{obtain from your teacher).

- —~ ,
. . *
N " ACTIVITY e L ‘ - ;
P ¥ d ¢ |
i o . - e N |
In order to complete this activity you will need to do the following things: .
1. Go to the resource table and locate the list of lucal agencies.
2. From that {ist select an agency to write for information about this MOG. i
'3, From the back,of the 2 Vocational Bnographles you read, select gragencies to write for mf\ormatlon on this .
MOG. .
4, FQllowing the forry in your workbook, write a letter to each agency requesting information on this )
MOG. /
5. When you receive the information from the agencies, place it in a folder and keep it with your MOG packet. . -
‘ \ .. You WI|| be usmg this information to answer questions and to prepare dlsplays . , -
: B .
2
. How Will | Kp@wJ 've Done it correc’tly7 - Fwill complete a letter and have my teacher check it for accuracy |
will file the information which | receive and use, it in other activities.
(.
- ] f el
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SUGGESTIONS FOR THE TEAGHER

*

Activity 3 - p..@:

Materials
In preparing for this activity you will need a
good supply of plain white paper and envelopes. You
will also need to be certain that you have a supply.
". of the forms for the letter-writing for your stu-
dents. . IR

®

4

>> : - Purpose . '
' ]

This activity is designed with several godls
in mind. The one statea in the opjective is to
provide information through resources for the
student. This is the direct and most obvious __
benefit. There are other benefits which the
teacherr should consider when workig vith stu-
dents. Letter writing provides experiencexin
contacting agencies to obtain information. It
is a useful tocl which should be utilized. It
provides .the teacher with an excellent opportunity

. to get feed-back as to the quality of the students
written communications to the business and office
world. It is for this reason.that the teacher
should carefully monitor the quality of.outgoing
ietters. ~ ' ’

Guidance -~

In completing this activity, the teacher should
counsel ‘students individually or as a group on the
necessity of completing the letters correctly and

~neatly. It is a pains taking process, but no Jletter
" should be allowad to be mailed which is not correct
in grammar, spelling and punctuation. 'Although it
is a ;ﬂtﬁEEﬁTVe judgement, the teacher should try
to qug\an assgssment‘of legibility.
’ »

*If\) large ﬁumber of students periodically
write letters, it is imperative that a large variety
of addresses of agencies be maintained. As much as
possible, the teacher should encourage students to -
contact a wide variety of these agencies. g%§

£ P g

=

* Modifications or Extensions

Disadvantaged and Handicapped studénts may
find it dp*ficult or impossiile to complete
this assigrment as it is presentty desianed.
In order to provide effective practice in
communicating by Jletter, the student .can have
his gr her letter taped, a friend can write
it and tre student can proof read it prior to
mailing. ] . .-
2.'=A teacher may elect to delete this activity
if a complete file of ‘resource material has

been obtajned from ayailable agencies.
Y ~e

~

‘ 3. A teacher may elect to conduct this activity

- as a mock letter writing activity.

a
L]

—




SUGGESTIONS FOR-THE TEACHER

— ; T, o : . ‘ \
N . . .
S Activity 4 - p. 7 ‘ .
Lo . Materials .- Purpose - .
. . -
The Vacat1ona] B1ograph1es which re]ate to this-| Vocational b1ograph1es serye three basic
MOG should be placed ether in a folder, file or . burposes. The first is to ﬁrov1de students with
* other organized syst€m-so that the studént can read- additional information related to the MOG. The
ily select two biographies to read. A s1mnﬁe f1]1ng ‘questions to be ‘answered for each biography high-
system consists of color coded accordian files in light-some areas Df concern dbout all jobs.
which the biographies are kept. The students do not Second]y, as’ students read Vocational Biographies,
write in the MOG. They shoyld be directed to’ _use’ it is hoped that they will develop a personal.
a separate sheet of paper for their work. fee]1ng for the job-and person described.” This
. *.is an attempt to address the area of attitudes g
¢ : and lifestyles in; ysurrounding jobs. Thirdly,
' . Vocationa? B1ograph1es are an additional source
- . . o of resource material useful ‘in the completion of
p _ subsequent act1v1t1es :
. . .
Guidance ) ) - Modifications or Exten51ons
. Students should.be directed to complete att - | 1.' The Vocat1ona1 Biographies and quest1nns can
» T “least two biographies. If a student wishes, addi- +be recorded on tape for students with read~
7| tional biographies may be read. This is an inde- ing 'and/or v751on problems.
pendent activity. The student is reading for his & . .
. own information and hopefully with some enjoyment. »2. Assign a buddy (peer tutor1nq) reader to work
This should not become a “read1ng" lTesson. K . with stugents .experiencing d1ff1cu1ty
’ 3. Creative students may wish to write their T
. " oWn Vocational Biography complete with tape
} . . . . ’ #f1lustrations, photouraphs, slides, or other
’ ) : ‘ ' . _dllustrative materials. '
R . ' ! C "\\ P
2 L] - ; 1
. B . - / §




Activity 4

. L.
. - ' - ‘ /
R . N LIPS ’ .
Objective. | will becume familiar with some basic things about Sucial and Economic Services through reading ahout the hves of some
- actual workers. . : ! :
¢ ' * ‘ .
Materials:  Vocational Biagraphies on Resource Table. g .
5 - - - . -
. ACTIVITY . .
y - o . . o . "t -~
-~ This activity will help you to better understand somie.of the things you will read in the packets. )
i - 1 We resource table and select t(e Vocatiorfal Biographies for this MOG. )
. . “ N £y
",Beéd at least 2" of the biographies. _ -
3. Answer the questions ori the form provided, Answer a separate sét of questions fer each biography read. You
‘ should have at léast two sets of questu&ws . .
. I d "
NOTE. The Vucational Biographies are kept in folders on chresource table. Each fulder contains ali the
biographtes for & particular MOG. N -
ot ‘ Biography Questions : ' '
1. JobTitle _ ' AR
2. What kind of education is requjred for this jub? . I .
! > high school technical school . 2 years College *
— 4 years college advanced degree . ather (write in) .
3 ‘Is?\.a ]Ob which often requirgs after hours or overtime work? yes no can’t tell from biography
4. Persons wuth this job title work alone, - wotk outdoors, work in groups, work
indoors, travel, direct the activity of other workers, use tools . T
- ’ v \
. 5. Would you like to have this jgb? yes __no. ) ' :
(Write 6 sentences for each) M
Why i} ’ —_— !
i -~ o
Why not
. ‘ - *.
How Do | Know I've Done it Correctly? . - . | will have my teacher check my answers. )
i ' — 7 - ‘ / Q)
3 . o

(O ~ P -
, . -
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Activity 5

Objective: | will view an introductory grogram in order to gain an drientqtion to the MOG.
) ' .

Materials:  Film on Careers in thissMOG, Audio vance viewer. -
- .

.

< .
é% - - &

-

/

’

» . .
Do not write on this form. . |

, g ACTIVITY

v

" This activity 1s designed IO/\\help you learn some basic things about careers in this MOG.

~

which will be found in the tnside pocket of each package. | .
3. View the Film/Cassette program._ ' . .
!

’

[N

5. You may view the program as many timas as you wish in order to answer the questions

Y
>

1. Gquhe the resource table and select film/cassette set or sets which goes with this MOG.

-~
3

.

'
X 4 Answer the questions for each Film/C&ssette program. These questions are included in your workbook.
-~ A ’ “ .

2 After you have prepared the Au'to-Vance for \)aewmg, read the Introduction to the Film/Cassette ‘program

3
s

‘(I s . .
X N ’ ) N -
. o ~ . "a
b ~ . \
How will | know i've done it correctly? . . . Take your cempleted answers to your teagher for review.
. ~ hd
P o . \
7 ’ - '
6 ",
. - ) T
[y
- 4
A t C/ i
. , - 8 - 4

N
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SUGGESTIONS FOR THE TEACHER

Activity 5 P- 8 .~

Materials h

1. 5athe§pepe film Careers in Social Work

Ed

The purpose is to have the student vié% i

Purpose

available information in social work.

This

2. Sound filmstrip viewer =

ey

3: Copy of review questions must be on file for -
the student. ; .

: |

-

,
.
#

particular film was selected for its comgpTete
coverage of the area. )

-~

o . Guidance

Sttdents “readily view filmstrips in this par-
ticular series ahd they are generally well received.
At times, however, the written question section is

“ not as welcome: The student should be provided
_witl immediate feed-back_concerning their answers.
Grading and returning the paper.is a very.simple
procedure and should be augmented by some type of

followsup ac”tivit)u7 (see modifications and exten-
, sions). : - - °

'3.-'Nhere.pdssf51e the teacher shoyld allow stu-

Modifigations or Extensions

1., The téacher may elect to show the film to a
group of people who are studying Resqurces \\\\~//9
Management:at the same time. \

2. The teacher can have the questions taped for
D.& H students (or simple as # change of pace)
Students may also_tape their answers.

dents to develop answers to questions in a

group. At times the teacher should forego

entirely written or individual responses -

and elicit answers from a group discussion.
. +

&

o
b
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SOCIAL AND ECONOMIC SERVICES

, , Functions and Quties » =~ , N\

\

H

» Students comp]etigg this unit of work will have g basic understanding of some of the things done
by workers in social and economic services. The filmstrip‘and vocational biography activities of the
previous unit atso deal with worker functions and duties.

~ et

- ~

s ‘

T . Social and economic services is a career area in nhich bersonal attitudes, ralues, and commitment
are as important to a:successfn1 ¢areer as are specific job skills and know]edge worker funct1ons and
duties are d1ff1cu]t to describe or observe since so much of what a worker does depends upon the 1nd1v1dua] .
needs -of/the c11ent It is 1mportant for' students to understand that there are many jobs in which there

’ t A

are no set prescr1bed list of behav1ors Individual 1n1t1at1ve, experience and nee govern functions and '

duties a]though each job has a description of duties common]y performed. .




|
; ’ ’ ¢ . )
! .SOCIAL ' AND ECONOPMIC SERVICES -
DR
| Functions and Duties
‘.
; Co; Workers in Social and Economic Services work with people in different ways and in various places.
: i _ , \
| - ‘WHERE AM | GOING? g ’ .
} By the time | complete this activity, | will be familiar with the basic functions and duties of workers in sociel and economic o
‘ , ServiGes. ’ ’ ‘ ’ ‘
| .
‘ J * HOW WILL | GET THERE? _ S * HOWWILL | KNOW ., . . . !
1. * Read the section on Functions and Duties. . I*'will complete the Self Check Activity.
~ 2. Observe a worker and engage in problem solving. " . | will complete the observation a%ﬁle observatiornform.
. , -
3. Researgh information in this MOG. | will prepare or use job cards. *
. . ) ‘ « i
o ) ~ )
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Aruitoxt provided by Eic:

’ g

b FUNCTIONS AND DUTIES

Duties. Professional and pre professional caseworkers attempt to identify the social and economic needsef individuals and

LY

»

families through interviews. Caseworkers aid the workers 1n understanding the problems of clients and in securing such necessary
&

services as financial assistance, foster care, and homemaker service. Lt .~

‘
r

Group workers help people through group activities to understand themselves and others better, and to work with others

’

- . . . »
to achieve a common goal. They plan and conduct activities for children, adolescents, and older persons in a variety of settings,

H > . . kS
including settlément houses, hospitals, horga® for the aged, and correctional institutions.

’

Community organization workers help plan and develop health, housing, welfare, and recreation services for neighborhoods

or large areas. They often cdordinate existing social services and arganize fund-raising for community social welfare activities.

L]
The majority of workers in social and economic services provide assistance, as indicated, directly to individuals, familes, or

roups However, substantial numbers perform executive, administrativé, ‘or.supervisory duties, or act as teachers in educational
g p ! ' p £

S - e R 3 .
institutions, research workers, or_consultants. The widerrange of services provided |s§lggested by the descriptions of the principal

. ) ) - . .
areas of concern. ] ¥ - . p
» - .

Family Service. Workergin family service, positions in state and locat governments and voluntary agencies provide counseling T

and sucial services that strengthen family hife and help clients to improve their social functioning. The workers also adyise their
- m ' :

clients on the constructive use of financial assistance and other social sérvices., :

. . . @

o -5

Child Welfari Workers in child welfare positions in government and voluntary agencies try to improve the physical and

emotional well being of deprived and trubled children and youth. Their services include advice to parents on child care and

€
child.rearln% counseling children and youth with social adjustment difficulties, arrangenfent of homemaker services during a v

o

mother’s il vess, institution of legal action for the protection of neglected or mistfeated children, services to unmarried parents,

a

Ry

47
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v

‘. ’ - ) . .
and counseling for couples who wish to adopt children. They may place children in suitable adoptive or foster homes or in

< specialized institutions. "

A -
~ r

Education. Workers employed by schools aid children whose unsatisfactory behavior or progress in schools is relatedrm\

their social problems. These worke‘rs consult and work with parents, teachers, counselors, and other school personnel in

identifying and seeking solutions.to the problems that keep children from making a satisfactory adjustment in school.
e | . . ’
Health. Workers employed b.y.hospntals,, clinics, health agencies, rehabilitation centers, and public welfare agencies aid .

—~

patients and their families in the solution of social problems accompanying 1lIness, recovery, and rehaQilitation. They usually‘

» .
function@¥par#df medical teams which also include physicians, therapists, and nurses.

w ¢ M

s - - !

. Some workers prowdé services to pa’tnents in public mental health hosputals, centers, or clinics. .They develyp and report , .
information on the patient’s family and social background for us:a in diagnosis and‘treatmentf They help patients respond to ‘
treatment and gund_ti them in their social adjustment to'their homes, jobs, and communities. They have particular responsibility -
for helping the far;i:‘les of patients to understand the nature of the illness. Such workers aI;o participate in community mental :

health programs. ese programs are concerned with the prevention of mental iliness and help mental patients adjust to normal

»
. - .

. home and community living. ) .
] -

. . <

Q 4“ - (X . : 4 ‘
EMC - ) . . - 4\} ‘

g
. , N .
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Activity 1 ¥
yl! z

¢ -

Objective: | will complete this self check in order to check my understanding of the reading.

*
’
»

- -

Materials:  This activity sheet

,

~ s : - e

M

A. The three major categories (methods) of social and economic practice are casework, group work, and community organization.
Describe each category. )

~

.

: Casework
-~ =~ ’
Group Work ) . ) .
- - 7
-
Community Organization .
N v , ~
. _ _
. . B. Briefly state the major responsibilities of employees in the following social and economic services positions:
“ - t : . " N
1 * Family Service . . . ’ : .
” e ~ @ .
. ' - . * .
Education w -~ . 7 -
. \_ : ' . D .
- . , / - \ . -
- : Child Welfare - ) .
k] € /1
Health . sy .
. . . . L ' * ~
- ' / ol
9D U : . v . . ) ( - . © -
o How will | know I've done it correctl)'? .. . lwill check my answers wi-th-m{answer sheet. )
* ‘ . v

12
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- SUGGESTIONS FOR THE TEACHER

Materials

You will need to have copies of the self-check
for each student. ' The answer sheet should be kept
in a readily accessible file.

jw

Activity 1 - p. 12 °

Purpose

The purpose of this self-check is to
reinforce the major concepts contained in
the reading.

r

Guidance -
’ r
Students, should be inStructed to complete the
self-check without referring to the reading.
recording their responses they should check their
answers. If there are errors, instruct the students
to go back to the reading and correct the response.
Student responses will be in their ewn language.
The answer sheet is a guide to ptable answers/
Use judgement and flexibility in responses allowed.

After

Modifications or Extensions

1. Tape qﬁkstipns leaving sufficient time for
response s

2. Allow oral responses, either to the tedcher
- or to another student.

?

Y




T SUGGESTIONS FOR THE TEACHER

Activity 2> - p. 13 \

Materials \

The only materials necessary for thig activit<
‘are the aetip¥ity page and copies of the case work
form. Students use the MOG and previous]y com- « °
pleted activities as resources so the filmstrips
should be readily available.

.

»

(¢ a
* Purpose

Students use some of the ideas and facts -
they have been exposed to through the reading
and other activities to "solve" a problem of

/)socigl.and economic services. It.is hoped
that students will apply knowledge to a 1ife-
situation in arriving at possible solutions.

( -

<:;// T

. ]

.~ rggponse while guiding the student in the correct

. Guidance
Encourage students to utilize the MOG, film-
strip and vocational biographies as we}l as the
resource books in completing this actiyity. e
structure provided by the form allows freadom.of

area of response. ' As a means of checking responses j
it is useful to conduct a group discussion. In
this way each student discusses his/her responses
and learn from each other. A social worker might
be invited to the discussion to further broaden
student understanding of the task. s .

.

Modifications or Extensioﬁ§-__,«*'

1. For some creative students and others who
enjoy role playing, the situations involv-
ing the family and social and economic

service workers collld be acted out. B
2. The responses, to the form could be- handled
-~ through group discussion, In-this way’ ‘

stedents of varying ability levels can
participate as they are best able. The -

v discussion serves as instruction for non-
" participants.!

~

-




Activity 2 ¢ : . ' Do not write on this form.~

N

- Objective: | will use some thing 5@"‘, ave learned about Social and Economic Services to solve a problem.
) 9

' Materials:  Case Work Form.

. < ACTIVITY ' - |
‘. o In this activity, you are going to imagine hourself a worker in Social and Economic Services. You will use all the
( things you have learned about Social and Economic Services to solye a}eaIAIife problem. - i .
- . - L e ~
A 1. Read the following case history, - ¢

AY The following is an actual case history from the ‘file of appeals to the Christmas Fund of | ' o
Athens Newspapers-Charitiés: ’

‘v

K ) Mrs. Smith and her three children live together in Athens. Because Mrs. Smith’s hysband |
\ i threatened her with a knlfe she recently left him and was forced to move in with relatives. - |

He regularly comes in drunk at the relatives’ house and awakens the entire family, refusmg
. to allow Mrs, Smith to sleep. s ' ' ) ' . *

Mrs. Smith’s children are Tony, 11, Phl"lp, 9 and Doris, 5 They have been disturbed by S ‘
the tumuRuous family life and have had trouble concentratmg in school. . ) -

Because of the disryption at home, their Christmas will probably not contain much happi- ‘
ness. This mother is barely able to ‘meet expenses and certalnly will have nothmg extra to |
spend on Christmas. ) . o ; . AN

Mr. Smith resents the children as they are not his, so he will be no resource for Christmas :
presents for the children. The children have had no contact with their own father who
abandoned them several years ago. ’

. to help this family. . ] .

|

|

| l

2. Using the enclosed form, decide on some steps you; as a Social and Economic Services worker might take ’
. p) . ‘, . - - £ .-

.




1.

2.

3

4.

5.

Write the problem faced by. the Smith Fami
1. . S

ly.

2. . e . - g~
. \—_‘ . . .
Beside each job family, write the type of help wh ich‘might be provided the Smith Family.
Counseling . -
Rehabilitation T
. ) T e

" Employment

Bgside each group of social services, write some ways that the Smith family might find help.
Famly Se#lices ‘ ) . ,

Child Welfare

Bdg;:atlon
Health . .

[ ] s

-

How do you think a Caseworker would heip the Smith Family.

’

How do you think a Group orker would help the Smith Family?

-

6. How do you think a community organization worker would help the Smith Family?

*
How will | know I've done it correctly? . .

-

- — -

.
s’ »

—

. : &

. | will take the completed form to my teacher for review.
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LWt SUGGESTIONS FOR THE TEACHER
RV, - Activity 3a - p. 15
Materials ' Purpose

The student will need to have available the
following materials in order to complete this
activity. The Dictionary of Occupational Titles,
The Occupational Outlook Handbook, The Encyc]o—

* pedia of Careers, and the Job Card Box. ‘~(Activity
3b explains the preparat1gn\9f the job cards).

-

The preparation and use of job cards has
been designed as a research activity which uses
available resources to find out about certain
Jjob t1t1és

.

Guidance

This is a rather lengthy activity. The infor-
mation which students obtain from the vari us ref-
erence books and other media will be used to answer
the questions on page 19 (activity 3c). The steps
outlined in this activity guide the student through
the process of researching job titles. Students
should be instructed to have the job card questions
available as they locate references. These questions

1. will serve as'an organizer and aid the research pro-

cess. It will be helpful to the students to have
blank paper on which to make notes as they read
through the various materials.

Modifications or Extensioms
~ - *: B % - [

1. Pair a poor reader, or a student experi-
encing difficulty ineselecting and
organizing material with a student who
has strength in these areas. See the

section on peer-tutoring for sugges;ions,§%
. ~ PIR \\,"" . )"..

- v B

60,
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\ .
Activity 3a :
‘ L]

Objective: | will use available resources to research job titles.

Materials:

Job Card Box — NOTE: If there is no/j-ob card for you job title, do the:next activity.

-

L

Do not write on this form.

OPTIONAL EXTRA CREDIT ACTIVITY

ACTLV ITY

N

to do. . .

i '

1. Select 2 job.titles from your MOG to research.
2. Go to the job card box located on the resource table.
3. Locate the job card for the job you are studying.

Before you begin this actnvnty, read through the entlre actlvnty SO you wnII know all the things you will be expected

RS

Museum Aide

Dicticnary of Occupational Titles

. h Pages
’ . Occupatlonal Outlook Handbook
Pages
-
NIE Encyclopedlé of Careers
", Pages

AN

+

)

AY

.. They will be listed on the card like this:
!

Look up and read the material listed under each of the three large reference books located on the reference table.®

Dictionary of Occupational Titles

N A S l.

I1l. Encyclopedia of Careers

Al

1. Occupational Outlook Handbook )

LS
6-’2_ -




'

book. o< a ' s

Now ook in the Merit System reference books and locate the job titlefs) you are studying.
) The Merit System references are listed like thns:/ - ‘

If there-ts no histing for a particular reference book, that means that therg was no referegce made to the job in that

¢

A}

. "L . . . - m
Vo ' 1V. Ment System ' P
! _State, ‘
, Job title 28305 (reference : )
number)
l‘ s

There may not be a job title listing 1n each merit system directory {State and County) only the Merit systems_listed
on the job card are relevant tq your job title. '

When using the state of Georgia Merit System’reference.'
1. Look up the job title and note the‘{\umber code for that job. Example: Museum aide 30712
2. Look up the number code in the n@mber code notebook. This will give you the job description.

Yd ' .
Locate the Audio-Visual matepial listed on the job card  View one film/cagsette program and answer the questions
(see'activity No. ). Review the other matertal

. b

i3

V. Audio-Visual -

EXTRA CREDIT

Go to the library and find the books Jisted for your job title. Look over the books and select one to the-checked
oyt for further study (activity No. ).

VI. Card éata!og ‘ -

. 5 -
.S . 16 o, -
. * « o +
g




* SUGGESTIONS FOR THE TEACHER

Activity 3b - p. 17

Materials

When there are no researchgé job cards avail-
able for a‘pa¥t1cu1ar title, the student will be
required to prepare job cards. You will want to
have plenty of blank job cards available. These
are 3 x 5 index cards with the top line color coded
to.the MOG being studied. The Dictionary of Occu-
pational Titles, The Occupational OQutlook Handbook,
The Encyclopedia of Careers, and any Audio Visual .
material available to.your program should be placed
in your resource file.

4

Purpose
Students complete thisfg}t' 3ty when there
are no completed job cards for a icular job
title. Job card research is an actix which

gives students a chance to obta1n spec1f1c infor-

mation.about jobs which they canf’dbtain from
the MOG and related activities../The basic = .
research and record1ng of 1nfoﬁhat1on is a skilT
which will continue 1in 1mportancg as students
continue schoot and work study e?per1ences in
Public Sérvice,

& .
®

S,

-

Guidance

You w111 want to go over the%1nst uctighs
yourself for preparing.job card§. Thi enable
you to answer student questions as the earch
their job titles and record the information. Be
sure to inform the school librarian that students
will be using the card catalog.

7 - » »
Modifications or Extensions

1. Pair a poor reader, or a student experiencing
difficulty in selecting and organizing ma-
terials with a student who has strength in
these areas. See the section on peer-tutor-
ing for suggest1ons

cu




N < ~ . b
Activity 3b' . . Do not wiite on this form. . '
3 - . .t ‘&H .
\ K -
Objective: To preparekb cards for the study of an occupation. ) ‘ e
Materials:  Blank job cards, the attached instruction sheet. ‘ ' N . C \"’\

& ¢ <
. : L A
- . . | ‘ .

E , ACTIVITY ) :
S e - |
. This activity is to be done when there is no job card for your job title. Read thrgugh the entlre act|V|ty so you . .
will know all the things you are expected tb do. .

S :

If there is no job card for the job you are looking for yQu wnH need to make ajob card)

Separate Instructions:

-

S*’.“

oo

List the title and the code number for the five {5) Merit SOL;rces {all may not be listed).

LS

Get some note cards from your teacher.
Look up your job title in the following books 1. Dictionary of Occupational Titles 2. Occupational Outlook
Handbook 3. Encyclopedia of Careers. / )
. » Write on the note cards the job title and the pages the job title appears on in each bools. : >
; - ’
Teacher i Job ttle
- | _DOT 137 page number '
Bock I )
i L, '
/ -

* I

Look up your job title in the Ment System notebooks (qunnett County and Dekalb County are in fQlders).

66
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7.+ Go to.the APPS Index file or Audio-Visual materlal List the material (|f any) relevant to your job family.

8.

[4

N GA »
Atlanta
- . Fulton
Gwinnett

XV“D@K’:}?&

IV Merit System

- -~ .

11362

&

films, filmstrips, cassettes and tape recordings.

.

N4

-~

/

. .
e 7 ¥ AV Matgial -
N £ e 1’.

) )

. 3 "
s ! e
N U
Check the ‘Ilbrary‘card catalog andﬁe APPS Ilbrary List tI\
LI )

.t Working

)

v
» o

4“&“.

~

e%ks and there library number on the card

~

Include

'
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SUGGESTIONS FOR THE TEACHER

Activity 3c - p. 19 . .

Materials

3

»
S

—

Xhe students do not write in the bookdet:
They will record the answers on a separate copy

Purpose

’

. Thié'set of questions is designed to pull
together and reinforce some of the essential

I'd

of the gquestion set. - “information pertaining to jobs. Questions 7, 8
. v . and 9 give the student an opportunity to pro- .,
ject his or her own-attitudes and specific
’ i information into the answers.
P R .
v -
I ’
y - . !
/ Guidance Modifications or Extensions

,‘ ._o" LY ! ) ,
This is not a self-check activity. - Students -
should be allo
card informati

for each job titlé Tesearched.

-

1. Record the questions on tape, léaving ‘\\
sufficient time for the student response.

2. Allow students experiencin;\Yeading or
other disabilities which make'written
question answering difficult to give
their answers orally. Either the teacher
or anqther student can record the oral
responses. .




Activity 3c ‘ _ ' oo Do not 'write on this form.
k

v

Objective: - To answer questions relating to the job card research.

[N

- ‘Materials:  Questions

i

- - v ' * i t -
Now that you have investigated some job titles, you should be able to answer séme questions. Use the information

you acquired from the job cards to help you answer the questions. Answer one set of questions for each job title
investigated. . * '

ACTIVITY

N * .
f

e, 7 A " Job Card Questions
. Job title ‘ - . ~
Briefly describe what a worker with this job title dbes.
What are the'educational requnrements or training for th1319b7 '
What sorts of experience and skill would a-'worker with this job tltle require?
What is the general salary range for this job title.
Is this job title in a growing field, one that will provide many job opportunities? Yes
Briefly explain-your answer., ° - '
What high school courses (if any) would help you meet the reqwrwents of this job title? . -
Do you think this job will be here ten years from now? Twenty years?  What about in the year 20767
Briefly ‘explain. ! ) * -
Would you like to.have this job? Yes No '
Briefly explain your answer.

-

3

«
k2

How will | know I've done ?correctly? . 1 will have my teacher revnew my answers.

A
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, SOCIAL AND *ECONOMIC SERVICES
, Career 0%t1obk ’
[
. J - ..
The growing need for workers in social_and egonomic services is an important part of this section. . - T

-

Students ;hou1d be reminded of the social and technologica]*changesiin modern life and some of the
- P - -
prqb]em§ created by such changes. For example, what problems arise as people move from rural to urban

_ . _ areas in'search of work? As)more and more_women enter the full time labor force, what job opportunities
a " . .

. . .

might be created. ’ ; .

[

-

€ k3
._ /_ Students ought te. be guided to an unde%stahding of the exacting demands of social work. Workers

often deal with people at their wokst and changes in people might be slow or not at all. Additionally,
saldries are genera]ﬁy Tow as comparéd’with éﬁreers requiring comparable education and experience.
- Group discussions of valyes, attitudes, areas of personal satisfaction and needs would be helpful in

.

RV assfé!%ng students see ,that careers and personal ]ife)sty1es are related.

a

This séEtjbh of reading ‘deals specifically with some entr ~level pos{tions and cafsgr steps toward

P & -

professional positions.: . T T ) .




~

- SOCIAL AND ECONOMIC SERVICES

Career Outlgok

>

WHERE AM | GOING?

-

. bl . . .
By the time | complete this activity, | will be able to describe some career steps in Social and Economic Services.

-

\
HOW WILL | GET THERE? / - HOW WILL I KNOW . . .

1. Read the section on employment prospects. & | will complete the Self Check Activity.
- ’ D

-

2. Describe some career lattice positions. | will complete the Career Lattice Form.

| will complete the entry level form.

“

3. Describe 4 entry level posigtions in Georgia.

21

~I
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. , ¢
k : N CAREER LADDERS AND EMPLOYMENT OUTLOOK

» -

~ Typical Career Ladders. 'There are three clearly identifiable career ladders i Social and Economic Serwces The ladders

N shown in Figures 1, 2 4and 3 are based on large social welfare or employment organlzatnpns Accordlngly, the number of posntlons .

might be reduced in smaller organizations. While the career tadders emphasize pre-professnonal jobs, they also include professional
v...: - Py .
\ ) positions. . : *

These career ladders illustrate possible opportunity in the areas of the Social and Ecorbmic Services. The positions illustrated

A

include jobs which deal with assistance, counseling, and social rehabilitation. } .
Employment Outlook. It is estimated that approximately 1.2 million people are employed in the field of Social and Economic 4
Services. A recent survey shows this figld to be growing at a rate of 6% per year.’ > B
{ Pl

I

At present, there is a shortage of well-qualified workers in the Social and Economic Services. This shortage is exgected to
pd continue through the next decade. This is due, in part, to the population increase, and in part to thew problenrs faging each ’

individual because of increasingly rapid and complex industrial developments, and the mounting pressures of urban crowding.

>

Industrial changes often it the Iabor market with sudden impact, causmg certain occupatlons to become obsolete (unnecessary)
within a few years. Many of the newer occupatlons require a higher degree of skill than is characterlstlc of traditional occupatlons .
Many individuals in the labor market t‘oday may have to retralq themselves several times durnng their working lives to rqeet changing ;)

occupational requirements. Such wndespread changes in the content of johs make the role of the socnal seirvnce worKer essent|a| .

since’ many individuals cannot make occupatlonal adjustments wuthout some kind of assnstance ) & ) N L J
, : . . . I b
. / / Lo Lt . . .
7 Y .In response to the#€celerated trend of job obBsolescence and to the increasingly complex job-entry’requirements, government
(o . * . N o -5 N g~
~ o (‘

programs (Manpo‘we Development and Training, Youth Job Corps, Youth Opportunity Centers, Economic Opportunity Centers,

‘and Multi-Service Centers) are emphasnznng the useful réle the social_.and economic workérs can play in helplng people. _
ERIC . T | |
" -2 v L
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ERIC

Aruitoxt provided by Eic:

%‘.

A

Restructuring of Social and Economic Services.

o
L3

)

requirements for entry level jObS in the Social and Economic Services. Until recently a bachelor’s degree, preferably in social *
welfare, was the minimum educational fequir‘ement for beginnmg jobs in this field. This is still generally true, but more and
more of the job dutiés which were assigned to-p¥bfessionals are now being given to pre-professionals. This restructuring of re-
ents came about in part because of the great demand for social and economic workers. Workers have more requests for
help than they have time to give service. Social and Econpmic workers often have so ma

one the individual help each needs. Such job restructuring is resulting in more jobs for high school §raduates in social welfare.

"Economic Services. These jobs are the following:

These jobs are rewarding and exciting and many persons choose them as careers. For others, these jobs may serve as

beginnéﬂé:daces'for a growing career in other areas of social and economic services.

>

-

o

1.

2
3.
4

P
(]
3 .

Recreatlon Leader |

Community Worker ©

Training Center Instructor |

nu o
vy

£

-
lients th/at they cannot give each

Youth Development Center Worker I

/

During the past three years, there has been a gradual restructuring‘ of

7
£

Entry Level Positions. |n Georgia, there are 4 entry level posmons available t© per50ns mterested in careers in Somal and

Q ¢

(7 4..
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s ' @CIAL WORKEﬂ —_— Professional Level
» . * ( - -
) ' |WELFARE WORKER|
~ " ‘ ~ . - ) v
WELFARE WORKER AIDE] _ /Y
5 . . . ' kg
\ T .
. [CASE WORKER REPRESENTATIVE] —— Entry Level 7
. ¢ ‘\ o “ r\\/ . ) »
. r o - i Figuye 1 — Typical Career Ladder — Social Welfare Workers . ) ' b
R - ' ] )
, . . © o |SOCIAL WORKER] ~ —————  Professional Level :
\ . T . 9] ’
. -, L . /|§OMMUNITY ORGANIZAT%WORKEE‘ * ’,
. . g .
' ' 4\ oy .
: - : [NEIGHBORHOOD WORKER , % .
“ - . . Q) - . %
- . : S A . :
. ' . : [NEIGHBQRHOOD INFORMATION AIDE}¥ ———— Entry Level .
. ) ‘ . )
e 5
) . o - \ -
t - Figure 2 — Typical Career Ladder — Community Organizations
! ‘ A ' o ) '
. R . - - |[EMPLOYMENT OFFICER] ——————  Professional Level
. e « C {cLAIMS CLERK] CLERK
. ) ° .\ K '1\\ . 'T‘ )
;- : : .+ |EMPLOYMENT AIDE] . En%\.evel
. . . — . i . . . -, - . J L\(,' K
. - . , . . (R ¢
r . | ' g ’ ’ ) L4
v O Figure 3 — Typical Career Ladder - En)ployr‘nent Service Workersn , ’ '
s (R Y] . ' . M >

N 9 « - t -
. , . . L o . © {
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~ SUGGESTIONS FOR THE TEACHER )
R4 ¥ > \. a ' v—o
. ) —

. ' , Activity 1 - p. 25 : o 7
- - Materials ' . Purpose ‘ >‘ “

-~

This activity Jequires the use of the three
career laddérs found an page 24, The Occupational
‘Outlook Handbook, and c0p1es of the form found on
page_26.

¢ ~ ’ &
This is an activity designed to give stu-
dents a basic knowledge of some actual career

steps in social and ecomomic services. It also

provides additional. information about specific

job outlook. {r )
[ -+
*e s ’
) » AJ . - L
’ % . R ~ Ve , \ . -\
n.{N . ; Guidance, , \Modif19§e£g;; or Extensions
This isd stra1ght -forward activity, requiring 1. . Using the D.0.7. and Encyclopedia of .
the use of jop titTes from page 24. The job ladder . _Careers as wel} as the Occupational ,
is, obtained from the 0ccupat1ona1 Outlook Handbook. Outlook Handbo6k, develop more exten-
ATthough it is specified in the activity, students « . sive career. laddérs than those on page
may need to be reminded that each box in a 1adder * 24,
represents a JOb title. . . A ! :
\ ,..‘ ' ‘.: 4
\ \ - .\}‘5 . . .. .
L4 N § all ‘ *
. ' [ ‘ ~ t ‘ % .' '~‘ ’w{
% [_—) 7. . ?
- A . . .
. >
° * 2 C
Lo l . !
-, RN )" ) Y .
> , v =
h [ [ 3PN '
Y - > M TN - Ab.




.

.ACTIVITY ) * .
You will need tq use the Career Ladders found in the réading section fo help you with this activity.
s . v
) ’ ' - . \ .
1 Look a the 3 career ladders on page 24, . . \ )
2. Each box represents a job title in one of the Social and Economic Services job families. The bottom
' box represents an entry level position. The top box represents the professionaldeve! of the particular &
job family.
¢ L ]
3. Thejob titles in-between represent upward stepg&a career ladder. -
4.  Fill out tj&?ﬂdé}ed form using job titvlg's from the career ladder illustration. .
- it ? )
P . e . ‘
4 - - - 1> . )
. e . : .
- ¢ Ll -
, L
! i \ - l 4n
. - é -
5:“?‘ ¥ ) = ’ - f
N > ’ . \ .
@ -
¢ / - ¢
- . ‘ )
v e - -
’ . . . - L , ‘
\ . "U - . %
- 4
:. ;\ ;‘ . - iy \ - . y .
. » ’ - J - ’
., M R —
- . 'G ) ‘ o‘ m- . N ’ .
. ‘P "/ 1 Q5
’ . . . ™ A/ \)
~ ' : * »~ ' P ‘ - /
! ‘ . . ’ N h e : pd °

¢ Activity 1

Objective: N

Materials: - Ladder Forms, OceJ.pgtlonal Outlook H’)ook, and page 24 of this reading.

wd/enufy some career ladder steps in Social and Economic Services.

-y

. Do not write on this form,

) .-

L)

9]

.



After examining the enclosed career lattice and sélecting one job from each ladder, complete the following questions:

‘GAREER LADDER FORM

* *
. 1. Job Title ., Entry Level _~ . Ladder ‘
. N [ o —
- Next Step 1n Ladder: - i N .
] ) % y " / >
Itimate (Top) Ladder Step: N ! W &
- \- N J / . R g \
Job Outlook: _ = ‘ - v
e ;
ﬁ i ' b . ' M x, ) “
. . Job Title. N Entr'yi Level P pd Ladder
PR A ) i
Next Step in Ladder: - : {"
- ) . 7- \. . \
™ Ultimate (Top) Ladder Step: s - L \ - 2
) - s | - RN - ] -
~ ., ‘Job Outiook:e L ~
@ b . ra \
' | \ g ) *
. ~ . Job Tftle_ L . 3 - 7 £ {‘ Ladder
% N v . A T . C T L. ' "
" Next Step\n'/‘adder- s /’l
Ult:mate (Top) Laddes.Step i (
| 1Y - N : N .
. Job Outlook T (ﬂz‘ . .
* ey L T TTa RN — v :
-, + . PR . \ } I
O W '

. ' ‘ . ‘4 ) . _'_‘" ST T, o " . »t -
- ’.. . i . ’ - “‘ . :. - N .- .

.- '(,‘:'5
e t
'_ reported When vou arcysatnsfled w1th yourwork take it to your teacher for approval.,”
, S e TR , 2.

1 -
= - - - o -

."..

\/

v

Your answers WIJ! vary dependmg upoﬁ the jobs you choose Be sure that all the mformatlon requestagj is tpere and accurately




SUGGESTIONS FOR THE TEACHER

/7—/ .' "

- Activity 2 - p. 27 - - 7 =

Materials
. >
You -will need t¢ have the Georgia Merit System
Directory available for student use. Additionally
students will use the reproduced 972 job infor-

Purpose

. This activity deals specifically with
ertry-level positions available in the state.
It serves to encourage interest in the MOG

»
mation on pages 28, 29, 30 and 3! to comp]ete this among non-college bound students. e '
activity. Be sure to have sufficient copies’ of i T )

the form dh page 27 available for student use. A

%
- ‘ :
s ° ’
X \ (
. _' _ / ¢ ——— —— . 1
s- ‘ > - :.~
"7 Guidance .

~r N
Studénts need only look up the information

-asked for on the form,
merit system directory.

It is all contained in .the

schools offer training for.these positi

Some comprehens&ve .high
0

sure to check ‘with your vocatlona] coord1nator

" Modifications or Extqt§ions

1. Prepare a photographic dfsp]ay of the

- duties -f a training center instructor.
This ca~ be arranged through the director
of the 3y care and training centers for
the deve]opmenta]]y disabled.

, L. "

L T . d
T . ~ 4% X
WY 3
4 . / .
Y
. Wy Bl S
VTN .
RO | ,fa\.
v WY
\"‘1' -
‘}‘ ‘;.'A\' o D L g -
. il ~'.:{ - . .
e % -
SRS * .
o 5 . ‘
K : \
- ¢
)




AN

Do not/whion this form.

3

> &

. <

Objectiye. | will identify entry level positions in Social and Economic Services and learn something about the basic nature of
- the work., . e
© ‘ ) . .
Matenials:  The Georgia Merit Sysgem Directory and the following repfoduced copies of the merit system. y/

) ' \
. .

-
’~ /

~/ _ACTIVITY \

>
L 4

In this activity, you will be usi eorgia Merit System directory fo describe -,
entry level positions in the State of rgia for Soc@onomic Servi .

1 . Read th‘e enclosed 1972 job in’f,orma%ion.

.

2.  kovok up each on;:ef the 4 ontry loyel ich titleg in the cyrrenga*Merit Systém Directory. ',
- ‘ B L3 T

3 F:LIM information requested on the form for each position. ; .
N . e . : s, T
44" .

wh

Job Title

°

Functions {What the worker.does)

-

Education required

Special things the worker should know

I

Salary range

N

How will | know I've done it correctly?‘ . . . I will take the completed activity.to my teacher for review.
R .

. o .

1

<




CHARACTERISTIES OF THE CLASS
GENERAL NATURE OF WORK

L

v

-
—

Y¥OUTH DEVELOPMENT WORKER 1

79301

* GEORGIA MERIT SYSTEM

July 1, 1971

~

Provides rehabilitative care and custody of a group of students assngned toa cottage at a Youth Development Center. Duties

are of average dnfflculty and are peéformed under general supervusmn

»
.

-

EXAMPLES OF WORK

The follou ing e\amples are illustrative of the duties asszgned to positions of this class.

No attempt is made to be exhaustive

v

in this listing.

Assist in.,oriénting new students=to the poI|C|es rules and reguIatlons of the anstututlon ' ',

- Advise students m the routine matters of cottage life, personal hyglene and groomlng habits. ' :

L 3

A

Assst in schedulnng and eoord:natlng student participation in campus and cottage activities and rehab|I|tat|ve programs and

—
[

accémpany the.students when necessary.

Perform necessary tasks in the operation of the cottage such as the mazntenance of supphes and I:nens the supervision of

housekeeping, and act for the cottage supervusor in his absence

Constantly obsérve students and report any sngnlflcant change in behavnor

4

Counsel students in ad;u‘s\tmg to cottage lfe and in any personal problems.

QUALIFICATIONS OF THE APPLICANT
NECESSARY KNOWLEDGEr SKILLS, AND ABILITIES

Abilite.
recognize and report behavior patterns . R

'

TRAINING AND EXP'ERIENCE

[}

¢

Tyt

-

to learn and apply the methods and techniques of group supervision, to counsel individuals and groups and to

The fullvwing standards express the mzmmum background of trazmng and experience DESIRABLE as evidence of an applicant’s
ability to qualify for positions of this class. Other trazmng or experzence if evaluated a3 equivalent, may qualzfy the applicant

- for admission to the examination.

Gradua,tu)n from a recognlged senior high.school.

N -

9(')




- 7 ~ ) : -+ 75810

T s GEORGIA MERIT SYSTEM
) g - - ; £ . ... . REV: February1,1972 .,
S, .
; ‘ RECREATION LEADER | -
.. g ' ]
CHARACTERISTICS OF THE CLASS . . ) ,
GENERAL NATURE OF WORK - . ) ,
e " Provides leadership and yuidance tu patients or stu‘dents IN vVarious recreation activities at a state institution or at a community

merital health center and or 1ts satellites Duties are of routine difficulty and are performed under close supervision
. ' . .

[}

- EXAMPLES ) ‘ ,
The followie examples are dlustrgtice 0/ the gduties asszgnod to positions of tlus class. No attempt s made to be exhaustive in

1 ) ~ >,

<

thzs listing ) - .

o

., 14
Supervise patients or students in diverse recreational activities

¢

v

Esc%t’pauents to and from recreational events,

o

. " neCessa ry <

¢ \\ . Teach pdtlents the methods, techniques, and rufes of various’ recreatldmal activities, and assist with settlngs or decorations, as

1

Conduct surveys among pdtients or stutlents to,obtain mfurma‘tlgn on their abilities and preferences in entertainment.

QUALIFICATIONS OF THE APPLACANT C . ; -
' NECESSARY'KNOWLEDGE, SKILLS, AND ABILITIES - S

S, 111 in duructmg the dctnvmes of groups <.1bdity  to work with groups of exceptional students or mentally (l patients, to

<~
~ _TRAINING AND EXPERIENCE | - :

obtam and maintain the interest of groups, and to mstruct In simple games.

The /UHUIUIIL, standards c\press the.munmmum background of traing and experiénce DESIRABLE as cvideice of an applicant’s
uht[z/-\ to quulz/x /m posttions of this class ,Other training o experience, t/ovaluatcd as cquivalent, may qualifv the appheant

3

*Jor adnisston m th(’ examination..

Graduation fromt o recognized seridr high school. AND Six months oprerience working with and directing the activities of

Sroups , . »

x4 . o
f v
\ O»v ° .' N / 5
w | . - - ’ - -
Q R 29 —~
g < .. .
. e ~) .
. : {

"\



o N " : 7713 ¢

v - T - GEORGIA MERIT SYSTEM
¢ c ) < ! June 1, 1969 |, ° ,
» .ot ) ) ‘ , . -
- i COMMUNITY WORKER . . - _ -
' : t .. T .
CHARACTERISTICS OF THE CLASS  ~ o ; o - -7
GENERAL NATURE OF WORK _ - g o o . :}_ '
Performs routine tasks in the services programs of é department by providing the community residents with ir)formatrz)n con-
.cerning available resources through the department. Duties ard performed under close supérvision. B R '
. R . y . N 4 ) ,\. =
EXAMPLES OF WORK o . - Q- ’ - . o, ‘ ‘ - . )
Theafollowing examples are zllustratwe of the duties asszgned to posztzons of this class No attempt ¥s, made to be exhaustwe |
in this listing. - . . v .
’ . SuppI(needed ihformation tQ community resrdents regardmg the servsces énd resources of the department’ and other Telated
NN agencres and explain how to utilize these services. 4 . "
Attend meetrngs related to community problems and needs, share wrth the department the problems and_needs dlscussed and
recommendations m jde . . e _ .
~ ) .
e Foliow up with.clients'who fail to keep appomtments to determme reasons for farlure to report and to glve..SUpport in settrng
up and keeping a later apporntment
. .- -
Accompany service worker on visits'to client’s home] e
~ —— -?’ °
°- Provnde visiting serviceg to the aged or drsabled in the communlty
Assrst the elderly, disabled, or mothers of small children during times of need by picking up and deIrvermg drugs or gro
N vASSISt clients in—the process g of movnng to and becoming established in a new resrdence ar nelghborhood
. : c - . H/ ) B :’
k QUALIFICATIONS OF TH§ APPLICANT — [ ’ . I ’
NECESSARY KNOWLEDGE SKYLLS AND ABILITIES .. I . -
N ' —_— ’ N
. "Some knowledge: . bf the avanlable service prqgrams Knowledge _of the community td be served. Ability_:" to
follow instructions, o establish relatronshlps with glfeﬂts fo understand and carry out or.al or wrltten |nstruct|ons ’
T ;_ ' > e, Ca .1 i ) o : e
"TRAINING AND EXPERiENCE ' ‘ ' R
The following standards .express the mzmmu;n backgro.undof fraining and exxberzence DESIRABLE as evzdence of an appltcaat’s‘
oo ] ability to qudlify for positions of this class, Other training or experience, if evaluated as equwalent may qualtfy the applicant \
: for admission to the exammatzon : . ) . ) - R .
. Q‘(}'- ] . v N RS .
Q XY 1, Educatrdn or trarmng suffrcrent to read and erte ) " ek - '

/1(..?:

*




‘ ~ . <t . L REV: September 1, 1963
- » . ‘ R ' - * \l :\ .. - . ) )
v _ " TRAINING CENTER INSTRUCTOR 1 . o
AT o , , a
i ’ ’ 2 o ‘ . . ) - - o,
"CHARACTERISTICS OF THE CLASS — . ¢
GENERAL NATURE OF WORK : C. Yy Y

o+
3 ¥

‘Perfurm sub professronal duties in the care training, and mstructnon of mdlwduals ina day care and, tramlng center for the

mentaHy retarded Duties are performed under general superviston. - . %
‘EXAMPLES OF WORK . . . .
The following examples are iustrative of the duties assxgned to posxttons of this class. No attempt s made to be exhaustwe in
this listing. . . .t
i LY * ) & -’ ' )

Train and mstruct‘reta'rdates in simple atademic skills, living skills, social skills, and other skitls ds appropriafe.

<

P -Assist the supervisor in maintaining appropriate health, training, and safety standards. .
Maintain records as required..” "% | - St
*Perforth ‘other duties as a§sagned. . . . /: . AN .
) / . . . . . . ‘ ' . ) ) - . N . . . - . »~
~ -{QUALIFICATIONS OF THE APPLICANT _\.\ I/ ] ) : !
e ' NECESSARY KNOWLEDGE, SKILLS AND(ABI ITIES S

" Ability.  to learn quickly the methods and techmques of the caré and t'}alnmg of the mentally retarded

~

. TRAINING AND‘EXPERIENCE S . : oL -
N The fullowing standards’ express the minimum background of training and experience DESIRABLE as evidence of an applicant’s
4 ability to qualify fur positions of thisclass. Other training or experience, tf};aluated as’equivalent, mayqualify the applicant -

for: admussion to the examination. - -~ L !

Graduatnon from & recognized senior high school. ,AND One year of experience in the care or training of pre-school children.

L f} L] '
. ) )

.. . N i - .

>
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SOCIAL AND ECQNOMIC SERVICES REQUIREMENTS .

. . — . *
< . ’
¢ = )‘ . .
\ . - . { o
%his section of read?ng and related activities addnesses basic academic and personal require- e
: LS. . ar . . . . > : . . b !
ments for jobs in social™.and economic services. This career area demand$ a personal commitment
. : LT~ . o .. ) ’ . :‘ . ’
‘ above and beyond any educational trafning reqyired. . . _ ' .
. P , . -
- * 4 ) ! .
. The activities for this section 1nvo1ve.s{udents in a variety of éxperiences designed to
. familiarize them with requirements for jobs in this MOG.. ’ .
‘ » , : «
- . - ¢ > i
' -
. » .
il
- . s “ - '
, ’ ' . > /
\ - -
. . - , . N ~
> = . ’




Some jubs 1n Socidl and Economic Services require only a high schqol education, while others require a bachelors degree .

- SOCIAL AND ECONOMIC SERVICES
‘o‘ ,
< fé . v, Regmrements .o .
) ! o
t - )

N

and more  If ypu’af’u interested 1n 4 career 1 Social and Eg:on’omnc Senicgs yoD should begin now planning your educational
goals . ’_ . ) /
. - .
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A . " . ' ) . °
WHERE AM | GOING? °* o . .o .

o
~

5 . -

Social'and Economic Services areas.

“

. - ~

v
\
» Y

‘HOW WILL | GET THERE?

.

. ‘
1. Look atpersonality characteristics for Social and
Econontic Serv:c@s

«

Apply for ayob in Social and Economic Services.

3. Review what I\have learned in the Socuagand
Econqm' Services MOG.*

4, Partucnpate ina Field Trip to visit 1ob sites.in thls

k4

)

)

By the tme | complete this activity,.l will be able to identify the basic educational requirements for the job families in the

o
‘

v
. .

HOW WILL I KNOW . o

.
» .

I will rate.characteristics.

[

| will complete the application form.

I will play Social and Economic Sérvices bPOLY.

I will complete two field trip forms to prepare for

. MOG.' D b and evaluate'the tip. -
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| ° REQUIREMENTS AND QUALIFICATIONS I oo , .
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Restructunng of Social and Economié Services. During the past three years, there has been a gradual restructuring of require-

. " ments for entry level jobs i m the ycial and economic services. Until recently a bachelor’s degree, preferably in social welfare, was

.7 ” * Yo . . ts N N . -
the mlnrmum educameaa))requufment for begrrinlng jobsin thrs field.  This is still generally true, but more and more of the job . .
(6]

. ) duties which were assigned to p fessionals are now being given to pre- professuonals Such job restructuring is resultmg in more

-

jobs for high schooI graduates in socxal welfare. ' . - . .
o 7.y, - . . . I . I - 3. - .

Four entry level posmons have been identified i in Georgia. These posmons lnclude communlty worker, tralmng center |n- .

structor, youth develépment worker, and recreatlon/worker. Thease jObS as well as a number of local or county level counterparts

Y .

are available to the high school graduate. : . S . . o, _ X
¢ ) B [ ’ . - N ﬁ

. . w . S
! *. " " Eudcation. As stated, possession of a bacrﬁor’s degree is generally required for employsnent at the professional ievel. The

: . academic trarnlng for a worker in Social and Etonomig Services must frequently be in specific areas of employment. . i~

g " . . . , - : . f
Soctél and economic workers at the‘professmnal level may encounter a wide range of training and experience requirersents -
" when they apply for positions. Some agenues accept completion of a two-year gradUate curriculurin.a-+ecognized sch ool of

socual work, including supervised field work Others accept a year of graduate study insocial work plus a year of paid & expernence
n a specific phase of soefal work. Still othﬂrs will accept a year of graduate study with no experience, provided that the academrc

field work assignment (work study) I 1n an approprrate spec)al lzed setting. ‘In general, the possession of a master’ s degree in _ .

- — -, . N .
‘ soual\work s the minimum requirement for attaining professropal status.n case work and social group work. -

’ [

. Many community orgamzatrons which are related to antlpoverty programs require a mlmmum of the bachelor’s degree, plus
successful experience in workmg with minority groups the dusadvantaged and the hard -core unemployed Occassional opportunmes .

exist In out ree{ch programs for persons with as little as two years of coIIege who possess practical experrence in dusadvantaged .
A N 2 . .

l O >‘target areas. ‘ . . K LA . , e . 1 08

- . .
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Due to the- rtapld expansion of the social and economic services,‘as well as a shortage of professional-level expertise, the use

~ &
. of aides at a pre professional level Is becommg increasingly common. Because focus is on the needs of specific groups or geo-
/ . graphic areas the formal educational attamment Is becoming less important than a person’s attltudes ‘values, and willingness to ..

‘o wo& In general, younger aides are not high-school graduates but are frequently enrolled in G.E.D. programs.

. . n \\. . i
Personal Qualigcations and Aptitudes. An individual interested in social and economic services work should have a healthy

.

- Interest in pgople of different ages and backgrou nds. The person should shoﬁza capacny for positve relatlonshlps self-discipline,
\‘3.- .
A and eagerness to learn and to apply knqwledge to practical situations.” N .
. AT . i «
The foilownng abllmes are of key |mportance an awareness of and Lonsnderatlo\ of the feelings of others willingness to

‘

form and sustain workng relat|onsh|ps willingness ta accept other points cf view without rancor capacity in handling unexpected

-

or unpleasant situations, and the ability to plan a realistic program of work, to follaw through on assignments, and to accept the

d|5C|p|‘|ne of study and work Fet individuals have all these abilities, but a person who has most of them is likely to enjoy and .
be successful in the social and economic services.

¢ .
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Activity 1 B ' [ Do not write on this form.

Objective: | will rate some personality traits to help me understand some basic requnrements of workers in Social and
Economic Services. ' \

v

-

‘aterials:  Vocational Biographies, Films on Careers in Social Work, this activity sheet.

ACTIVITY : -

’
. N y
L] et K

There are certam personality traits which are hélpful if you plan a career in Socnal and Economic Services. Workers
e N this area meet many people frpm many backgrounds and itis npportant that Socnal and Economic Services personnel

- -

‘N
have an honest desire and abmty to be with people.’ s
P v , Ve

On the fullowmg page you will fmd 12 characteristics listed. Read éag:h statement and rate each on a 9 point scale

-
02

according to where you are NOW.

v ~
’ -

N\ )
" Remember some of the things you read about people in the Vocational Biographies.. Also think about the Film on
Careers in Social Work. These will help you with personallty traits. Have you ever talked with a Social and Economic

) [ 3 » -
Servaces Worker? \ :
. - ) ’ . : v :
/‘l .:":r’:iﬁﬁ., * \ M ! = ) ‘
- Q ;\5 ‘ - P ’ )
c > ' v
3 How will I know I've done it correctly? . . : There are no “right’’ or "wrong’’ answers. If you generally score in the
’ upper rangc of the scale (1,2,3) then it would seem that\you possess those personality characteristics which good
' effective Social and Economic Service$ workers also possess. ‘ '
I4 . .
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SUGGESTIONS FOR THE .TEACHER

Activity 1 - p. 36

Materials
. Students should have access to Vocational
Biographies, filmstrips, and other classroom
resource material for this activity. For the’
rating of characteristics and recording responses,
be sure that students have copies of page 37.

LN M
. . \ .
. .
\ } ) ‘ :

ﬂ

’

Students completing this activity will

[ Purpoge

develop a basic understanding that one's

personal characteristics and traits oftén

influence job ¢hoice and job success,

L
~4
v e
AN

-

5

-

- Guidance

9

. ‘ 4
Some students may need to have the initructions
clarified, especially if the process of rapﬁng items
" is unfamiliar. Remind students that they are to .
honestly rate themselves on each characteristic.
Think of themselves as they are today, not how they
think you (the teacher) wish they were or think
they are. Keep in mind that these characteristics
are only suggestions. It-is, of course, imposgibde
to Tist characteristics which would apply to all
persons and all situations in any job. The best
that can be done is to come up with obvious and

> t

#Basic general characteristics. a o

-This activity lends vtself very well to a
group discussion if your class time allows.
Through group discussion, students can par-
ticipate to the degree of their interest and

Modifications or Extensions

ability and.at the same time learn from others'

discussion® ¢

-




] N .

. ’ 1

1. Interestin people

2 3" 4 5 ¥ 7 g 7

Abitity to maintain posiflve relatiesnships

Self discuplmegi

Eager to learn

Ability to apply knowledge

—

Consideration for-fedlings of others L R AL

N o o s w N

Able to sustain.working relationships A L

Able to dccept other points of view e

8
8. -Able to plan-waork realistically R ‘ ° .
. \ - . ! N .
0. Able to handle‘unexpectegl or ' -

unpleasant situations * /0 -

11.  Ability 1o follow through on work.

® /
. - .
. . - ‘. P .

12 Accepta‘ﬁiﬁ}dfd|scipline,Work,ands.tudy T R

» .
~ . ' -

) . ’ >

’ ' ‘ -

- o L4

In your opinion, would you make a guod ngal and Economic Services worker today? ‘Why?' Why not? !
. ~ ~ . v ’ , . s ¢

. - - ‘ - P .

. : } .
~ 3 - . . - - - . . ) . )
What personality characteristics should you develop sa.that yeu t\ecome an effective worker? ‘ _\Y.
S , ,'v'iv : -’ . .
A e L3 ) 7 d ‘
T ° - 7 ‘ 3
Wﬁy are characteristics number 6 md 10 impartant for workers in Social and Economic Services? ' )
. . > - LI : .
4 hd 3 he
P \ ‘ : :
v ’\ '
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Actwvity 2 . ) . L. . - Do not write on this form.
. - . R ‘a <
4 R .
Objective: | will demonstrate o knowledge of egployment qualifications and the ability to-fill out a form.
% . R ' . . . . )
Materials:  The application form found in your workbook. . . )
. e . /
. * - . AN
[} s ’
. © ACTIVITY . 7
L ’ A . . -
You are going to show how well qualified youd are for a job in Socigland Economic Services. )
. 4 ) c’ ‘ ‘ " .
1. Usmg the application form, app|\< fora jOb in Social and Ec0nom Services. .
-~ Vs . 9,
2. Select a job tnt|e in whlch you are lnterested . o »
4
3. F||I out the appllcatlon completely, using information from trMOG . .
- ~ . ¢ . ) ’ *
. « - )
R} T w )
¢« R v - ’
. B ... . . a4 ) s .
. How will | know I’ve done it correctly? . I"will'turn in my completed application for review by my teacher.
If possible. FW|II show the completed apphcataon toa professuonal worker in Secial and Economic Services to ~
‘ see If | could be hired! . i » - .
[ « ' .
.
. £ ]
~ =z - -
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o - . . .
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SUGGESTIONS FOR THE TEACHER

.8

Activity 2 - p.-38

. /

Materials
) 3
, Obtain an application form from your Tocal hd
office of the Department of Family and Children's
Services. Request this.application early so that
it will be‘available for student use.

B he - ¢

-

"job.
self to be a qualj;ied applicant.

. Purpose
LS LR .
This activity has a two-fold purpose. Onef
purpose is to serve as a synthesis activity in
which alt the various types of information
obtaiped within the MOG and ts activities are
pul¥ed together and utilized in applying for a
The student must imagine himself or her-

a
4

~ '.. ¢ ' 1

Guidance

¢
You will need to have copies of the application
form.available for each student completing this

KJ

e
Modificatfons or Extensions «

1. Students can role-play this activity with
one student serving as an applicant and

activity. Students may also wish to refer to the - one a$ the prospective employer. °
resource materjals available in the classroom. This ) .
material should be readily accessible. ,
~ .
: \. _ ¢
- \’\
/ R A 4
119 ) -




L SUGGESTIONS FOR THE TEACHER

s ’ Activity. 3 - p. 39

Materials

- \
-

1. Qakdboaﬁd poster paper for game board.

€

e ?

2. 50 3 x 5 index cards

b

3. one die

Purpose

The pdrpose of this game is to have the

student review the essent1a1 1nformat1on in
‘this MOG

. .

Ve

Guiflarice o

This game is an enjoyable activity which
readily interests the studénts. The teacher
should be thoroughly familiar with all answers
in order to avo1d any d1sputes

1.

Modifications .or Extensions

'

A second or third round of the game can

. be played for those who have difficulty

comp]et1ng materials. ¥

. _ A more advanced game can be developed

through the? deve]opment of mone difficult
-quest1ons -

<

~ .

’
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Activity 3 ‘ . . Do not write on this form.

) [

Objective: To review and recall eléential information in this}MOG.
A '
Materials. Game board made fram poster board, one die, markers, 30 question cardg made from 3x5 index cards, 10 chance
cards made from 3x5 index cards, and the list of questions. -

1~

~

ACTIVITY ’

You are going to construct a game which you and some friends can play. By playing the game you can review .

{

some of the things Jou have learned-in the Social and' Economic Services MOG. ' t

by

Make a game board with at least 30 spaces.
Label 5 of the spaces CHANCE. g B

=

1
2

3. Write each question on one 3x5 index card. The questions are on page 41.
4. - Write 10 Chance statements on 3x5 cards. Statementsshould be like this: ‘* “A”on Algebra test — go ahead

2 spaces.” "“Out of gas, missed class - - go back one space.” '‘Showed the new sfudent around school — take
another turn.” . p R
N - 5. On 5 of the spaces write phrases such as “school hollday, — go ahead one space "Lost Ilbrary book — go back .
2 spaces.” “'Didn’t fmlsh term paper — lose 1 turn.” - ‘ _ /
. 5 ‘
. . , : . . ) %
The.game is played this way: . R .
. . 1. The first player takes the top e€ard and tries to answer the questlon If the answer is correct, he rolls the

o die and.snoves his piece the indicated number of spaces.
2. The player whose turn is next can challenge any answer. 1f it is a correct challende and he can supply the

proper answer, he has an extra turn. |f it is an incorrect chaIIenge or he too gives a wrong answer, he misses
¢ his turn. .

-

Play moves clockwrise and the first player to reach "Finish’’ is the winner. .
4.  The answer sheet is held by a neutral player who tells whether answers are right or wrong.

w

- . [y

“\ - \ ' \
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M ; SOCIAL AND ECONDMIC SERVICES OPOLY
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School
Holiday
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L - ' GAME QUESTIONS : *
- a . s ) .
, . . - .
i, Namethe4 major job families in Social and Economic Services. -
2. )»Worke;s in Social and Economic Services aid families in solving problems.  True False o
. . : A i T
3. What is the major function of the Counseling job family? - - - .
> ' :

€ 4. Whatis the major job funétion of the Assistance job family?

» ven

5. Whatis the major job function of the Rehabilitation job family?

" 6: Whatis the major job function of the Employment job family?

. N
- 7.  The three ba‘sjc met.hods of social and economic practice e ' ' ., ; and
- 8. Iﬁentifies‘needs, aids in understanding problemis, aids in SECUfing the—need:ed servicés. This describes ’ B .
o . practicé. - " .
9.+ Help clients understand self and others, to work with ethers, plan and conduct helping activities. This dgscribes:
\in social and economic s;ervices. ’ ) : . .
10. _Plan and’develop neighborhood services, coordinate existing services, and organize fUnd raising. ’ . » .
11, Describe the Basic‘functipn of Family Service workers:. o S . "
: o~ 12 " Describe the basic function of Education workers: o . )
" 13. Dés ribe the basic functiorr of Child Welfare workers. ; ) - ‘
. .
, 14(__\éescribe\fhe basic function of Health w.orkers. s . ) ’ ' ¢ - B
] . 15. Qg§c5ibe the basic function of:Mental Health workers. - ’ . '

16. A Social and Economic Services Worker often uses all three methods — case work, group work, and cdmmunity work — to

"

- - + - et

' help clients. ~  True False - % ' -
o ’ ( /i N o T -
17. A social worker does not need to have professional trainjng. True . False e
‘ ' ' ’ ' . . . - - « //. c
o ‘ ’ Y AN 128,




. . . . -
<

18. People who come to Social and Economic Services workers for help usually have more tfan one serious problem. True False

- i 1 - . .

. 19. Social and Economic Services is growing each year by about 6%. . - o
. . . . N

20. State’one reason why there is a shortage-ef-well-quatified wogkers in social and economic services.
. 4 . .

§ 21; Name 2 gc‘)vernrﬁent programs which help people become employed. . . ) s -
*22. I[t”is still generally true that a degE_e tn social welfare is the minimum edu'cational\r_equ'irement"f‘or beginning\
jobs in Socual and Economic Services. - o '
" ) 23.  Why are there more jobs:now for high school graduates i in Socual Welfare than there have been ln the past? s (
\’ “ '24. Name the 4 entry IeveI positions g‘vallable in qeorgle. . . ] . ,m' ‘ . ;
? 25.’ Entry Ievel refers to jobs wh.ich are available to the " graduate. ' - “
26. Professionel Ieve] case and group workers often ere_required to have a ) . 'de\gree in sociaI- work.

- R .

* 27. Very often, persons with 2 years of college and experience in working with people can work in community social work

organizations. o : / - - \

8. In pre-professional social work a dggree is more mportant_than attitudes, values, and vyirlingness to-work. True False

29. Name 3 personal qualifications which a worker in social and egonomic services should possess.” . ’ '

’

30. Since workers in Social and Economic Services muﬁ deal with many\\ypes of people it is important for them to be able to have

Iy

, oy
- - some special abilities which make theur worklng with and for others most effectlve Name 3 of these abilities. -
. ¥
R
3 S e :
- . - P 9 ~
LY . L4
r 31 - * *
’ ’ »i ‘. A i i
\ N
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& 'SUG;:ETIONS FOR THE TEACHER

o

«

.. ' . Activity 4 - p. 43 - - -

‘ ‘Materia]s = Y

You will neéd enough copies of each set of
field trip questiohs for each student participating
in & field trip.

~ R ’

‘with
“of the yvalue of a trip. ‘Additionally,-the -

Purpose,
" . The 'field trip questions are included to
help the teacher select .field trips which wiM

best meet the needs of the studént participating.

The questions also help the student organize .
his own thoughts .concerning things he would like
tc see on a particular field trip. The field
trip evaluation questjons provide the teacher
eed-back concerning the students' view

evalugtion questions enablé the student to

correlate’work, work-site and worker observation.

-

L

_Guidance

, Encourage.the students fo answer all guestions
.as openly as possible. - Explain the purposes of
these questions {gkthe students.

s Modifications or Exteqsiohs

- "

None suggested

1

(s

(),)

A )



Do not write on this form.

ACtiVitY4 Il ? .
- - . , / . ’~ ‘-
Obijective: which the MOG being studied can be observed .
Materials: FRield trip questions; figld trip evaluation form. B .
. \
* . Y [
) R - ACTIVITY
This activity is in two parts. Pdrt 1 ~ The “Field Trip Questions” form is 1o be completed befére you go
k) o
on the field trip planned for this MOG. Part 2 — The “Field Trip Evaluation” form is to be completed after you
retarn from the trip. : . . ’
1. Fl,u. out the “Field Trip Questions” form.. e’
2. Your teacher will check your Yorm. This quI help in plannmg, the trip so that aII of the students can N ‘.‘
see some things of interest. - y . « .
3~ After the trip, fill out the Field Trip Evaluation” form.
- 4
< - x \\ o )
3 " . & .
How will | know I've done it con;ectly? ~——Laj}] turn in the field trip forms to my teacher. g
(] | “
(] - K-
. ‘ . . . v .
< . - -
N 3
- - < N
y - .
m 0 C L
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* Things | can do now to prepare for this job -

&

o> e
Place to be visited

-
?

L
I would like to see the following jobs

o & . . ,

-
~

| y/vould like to talk to the follqwi% types of workers

[y
'

| would like to know the following about:

Salary
4

Working Conditions (where workers work)

. Hours 2 .

-

Educational Requirements .

Skills néeded

Equipment used (if any)

Job mobil ity'/ (advancement) ! -

V(Hat the workers actually do

\ - : r




\ A - o
FIELD TRIP EVALUATION!

S /
Name 3
. . Date of Trip . ' Place
Special job observed :
" MOG being studied )
» 1. Ingeneral, did you enjoy the visit?  Yes No:
' ‘ If no, explain briefly
< 2. Did the trip help you better understand the Major Occupational Group which you are studying? Yes __ No__
’ Why ‘
.3.  a. What jobs in the Major Occupational Group did you see being performed?
b, Which of these jobs, if any, would you like,to have? . g ,
N /—\_ . .
¢. What did you fin<_:l out ébout-tﬁé requirements for jobs in the MOG?
- P \ i : - .
d. What did you find out about the kind of wérkYduties and type of work) done by peogte in this MOG?
A : ’ ' P i

4. Additional commen%Ms trip.

T o /
. L. . & /

5.  Write a,two paragraph description of a typical day of a worker. ’
Mﬂ*
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. | & - . SOCTAL AND £CONOMIC SERVICES
' v ’ Answer Key . '
Self Check - Page 4 ’ o VTS

Rehabilitation 1. ~

- ' . "0
Counseling - 2. : - ' : -

Emploggment 3 - . .
Assistance ¢ g, i ) ’
: N ( .
. Activity 1 - Page 12 ’ R .
) N ‘ o , ¢
s "A. Caseworkers attempt te 1dent1fy the social and economic needs of individuals and families through
1nterv1ews ,

‘D

Group Workers help people™through group activities to understand themselvés and others better,

and to work with others to ach1eve a eommon goal. ) ©
,\' Communlty 0rgan1zat1on workers help p]an and develop hea]th hous1ng, we]fare, and recreat1on
services for ne1ghborhoods or large areas C , b
' B. Family Service workers prov1de counseling and social services that strengthen family 11fe and he1p d

clients improve their social functioning. &

Child Welfare workers-try to improve the physical and emotional we]] be1ng of deprived and troubled
children and youth. e

AN
\
Education workers aid ch11dren whose unsat1sfactory behavior or progress in school is related to
their social problems: " .

Health workers aid pat1ents and their families in.the solution of social problems accompanying
’ iliness, recovery, and rehab111tat1on

o
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