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FOREWORD

t

This "Orientation to Publ tcService" series is one of a sit of nine student centered books designed to acquaint high school

students with basic inforniation concerning capers in public service. Each book addresses itself to either a major qtcupational

group in public service or an important supplemental area of stud necessary to the understanding of public serve. In addition

to the student centered materials found in this book, a teacher's guide outlining how this book can be used in a course setting ,

has.been developed for the potential user.

The "Orientation to Public Service" course is'the first in a series of three courses developed as a ,comprehensive approach to

vocational skill development in Public Service for Georgia High Schools. While materials in this course are Valuable to the student

without benefit of the.remaining two courses in the series, a student would normally enrolllo '\Preparing for Public Service" and

,

the "Public Service Community Skill Dev6lopment Program".§Libsequent to the Orientation course.

As with all'curriculum mcurriculum ateriali and guides, the,information contained here is a beginning point. In order for This course

tp effectively meet the needs of each individual student, the user must adapt to local and individual student needs. As such, I make

a strong recommendation that extensive use of the curriculum guides baused with the materials. Included in these guides is a

wide range of suggestions for helping these materials meet the local crag-aim teacher's needs.

This Material was.prepared by the "Applied, Program of Public Service under 'a direct grant to Gwinnett County Schools.
from the Georgia State Department Office for AbUlt and Vocational Education (OAVE. OAVE is'presently under the di'rection

of Dr. Russell Clark, Assistant Supenntendenx for Ault and Vocational Education Programs.

In the development of these materials special consideration should go to Mrs. Melinda Skiles. Her tireless effort's in evaluating

these materials icir their useability by the classroom student, has been invaluable.

. .... c

... 6 . liffingemenziwgzAtosiemow4rtomo Daniel L. Cowart

tottawtemedwtritiohva"----,-4 d rti 6j5jatron-05 '94V -44114.0010*

vt :.tuyeemsago



OVERVIEW

This TAwklet contain \several units of reading and-related activities. The reading details*

some specific aspects the major occupational groups.. The adtivities hame been desIgned to,
.

provide the student with opportunities to fuither explore the objecrNes of therrea The
,

activities vary ..in length and complexity.

Before any student begins work in a booklet, the teacher should become thoroughly familiar

,with the contents. Some activities may take several days to complete.' The teacher should helps

the student budgei'hls ar her time- accordingly. Some activities may call for a resource person,

'a field .trip or an on-site interview. Tpe teacher will need to be aware of these activities and

schedule for them early enough so that the student can complete the activities within the suggested !
.

Itime frame as outlined in the Implementation Guide.

,;.
The section orientation page (Where AM I Goimg?How Will IGe,t There? How Will.I Know? .

is intended ,to serve as an organizerforthe student. It should help focus the student's thinking

and-prepai-e him or her for the reading and activities to come. An orientation page appears for

each section fOr all booklets irk thiS series.

4.
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This booklet has"been designed so that students can work on manS, of the activities independently

with appropriate monitoring and guid.Lce from the teacher. It is most important to remember, however,

t .

. , that these booklets-are not workbooks-and should not be paSsed out at the first of the period, worked
-

i. . . .
.

in, and then collected to be checked later. No material or set df activities can replace the importance,
r -I,

.

of a creative, enthusiastic and well prepared teacher. Teacher, preparation is essential to effective

.and successful use of these booklets. Rot only should all materials, and resources be organized, but .

..:,

the teacher should be t to supplemental materials avoidable through newspaper stories, carefully
1.

.,.' .

chosen commercial games and b6oks.
., . , v.

As a continuing activity for all MOG!s. 'students can develop bulletin boards-Ond other public

relations type of cINOlays for the classroom andlhe school. The classrdomjshould reflect the activities

of the students. Make.liberal use of student photographs, brochures, and posters to display various

aspects. of careers in public service. .As students see the involvement of their peers ,in these jobs,

they will be encouraged to participate in the program. A useful-technique borrowed from the elementary.

school is,to set up learning centers around the room Which give new students a chance to "sample" a
- 1

MOG throUgh an entertaining activity, PhotograPhs,.brochures or even a'taped discussion, with a resource

person. These learning centers should rotate and change as new information is brought in and as student
I

0

o'
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involvement ir the careers changes. PlanAing7fZlivating, and monitoring are the ke:ys to su ces
4'

in the Applied Program of Public Service.

For yailr information, answers.to self-check activities and othe activities, which require
4 '

specific answers.,ha e been provided in ithe last section of this booklet. ,;It will be necessary to

develop anT.yer sheets for your file in order for studentsZo have access to them.
.

12
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SOCIAL AND ECONOMIC SERVICES

Jbb Families

The job families in social and econoMic services are presented here as separate categories

in order to better describe the area of service. Most workers in social and economic services

4
perform duties from each job family. In large.metropolitan social and economic service agencies

specialization &curs more often than'in smaller label agencies,

The activities for this section of reading extepd content by providing additional

'\
specific information about social and,economic services job families.

.4

t_

r

\
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SOCIAL AND EINOMIC SERVICES

Job Families

People in the Social and Economic Ser,vices Agencies devote their lives to helping others. This activity will tell you about

the job families in the Social and Economic Services area.

WHERE AM I GOING?

By the time I complete,this activity, I will know the four major job families in Social and EConomic Servi

HOW WILL I GET THERE?

Read the enclosed section on job families.,

2.. Take the Occupations

3. Write letters.requesting information.

Read Vocational Biographies

5. View a filmstrip on careers in this MOG.

16

a a

HOW WILL I KNOW . . .

I will complete the Self Check Activity.

I will complete the Occupatiohs quiz,

I will use the information I receive to complete. this
MOG.

I will answer a set of questions on the b graphies.

I will answer a set of questions on the filmstrip.



INTRODUCTION TO JOB FAMILIES

As a person who desires to become a social worker you are a `i;ery special perSon. One Of the most honorable things a

person can do is to devote one's life to helping the poor, oppressed, indigent,and needy. With the career goes the knowledge

that what you are doing is worthwhire.

You must realize that human beings are our single most valuable resource. They are very complex, and the problerris

people encounter are difficult to solve. The environment within which we live is very complicated and often makes human

problems even more difficult to solve.''Many times when we attempt to solve-someone:s problems without carefully thinking

ab out them,we create problems rather than solve them. Because of the obviqus difficulties in helping people, you must be

highly trained in order to be a social worker. (.

How must you be educated? In order to sdlve human problems you must have a broad background in the human experience._,

...
,.-

of just your own background ID'ut the multitide of experiences which other people may have encountered. In order that you

have this knowledge you must be a widely read person, you must also be willing to become a professionah through a college edu-

cation.
r.

As a person who is committed to finding out about social work, you will go throqh a number of exercises you will find

listed on the following pages. They may not be easy. You do not need to com- plete the exercises in the order that they:appear,

but.they all must be compleied. I
ROLE OF WORKERS IN SOCIAL AND ECONOMIC SERVICES. Development 04 more complex urban society has

..

g r e a t I y . i n c r e a se d the need for organized social and economic services. Workers in the social-and economic services provide the

link between public service organizations and individuals and families who are not able to provide for themselves or who need

te assistance in solving their problt S. 7.

2
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MAJOR JOB PAM I LIES

.,, ,

Social and Economic Services incbrporate the four mayor job families of counseling, assistance, rehabilitation, and employment.

These job families-Are concerned with increasing opportunities for social and economic betterment among the disadvantaged,

underemployed, and unemployed.

Seldom does a social or economic problem -affect workers from only one job family. As you discovered earlier, one type of*
.

problem often causes or leads to others, requiring the services of a number of workers from a variety of job families. HoweVer,

'. each job family does deal with a specific aspect of social and economic services.,

Counseling. Thii job family is primarily concerned with helping clients deal w ith problej-ns. It may involve psychological

(mental) as well as physiological (bodily) aspects. Clients need help a41 seek advice-. Counselors, while scrldom giving specific advice,
'

help clients to unde4tcud theil.problerns to viewthemselves and their problems objectivel), and to work out solutions to their

problems...

Assistance.'Oftep the client is in a situation where he or she nee-di tangiblehel in order to ovAT reome a difficulty. - The assistance,
job family shoulders the primary responsibility for this type.pf situation. Help i often realized through financial payments such,as

welllare, medicare, medicaid, and social security. WOrkers in this job family determine eligibility, make payments to clients, and ad-
..

minister 'aid programs.
.04

Rehabilitation. Workers in this family are responsible for helping clients become selft,slipporting They projide Iraitiing and

retraining arktl basic education, as well as working.closely with empyTers to help,place clients in-jobs,

Employment. The employment job family isprimarily responsible or developing job opportunities fdr underemployed or unem-
'`

v

ploy& people. Their work closely to assistance (unemployment compensation) and rehabilitation (job training and retraining)?

.
,-.. While there are several types o

. y
solving problems are, reflected in three basic functions of social and ebonomio practice: casework, group work, and community organi-

%.

.
. zation. Obviously a worktr may use all three methods, but frequently ijob title reflec) only the primary method used.

2 0 3 ..

._, /
1--

i- . , ,.*

I .-

ems and a number of job families found in social and economic services, the methods bf

.
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Activity 1 Do not write on this form

019tective: I will complete the self check, activity, in orkr to check my undersiandingpf ihe reading.

Materials: This self check activity.

ACTIVIT))

a

SELF CHECK.ACTIVITY

r:

In-the blank next teeach statement, place the name of the social and ecoribin services job family described:
-?. .

r"- 4
1. vConcgrned with educating and reeducating clienls primarily in job skills.

. ) ,

2. Aids clients ii understanding theire.roblems and securing necessary services and solutions.
. .., .

,.' `
Assistsunemployed and underemployed in locating jobs.

.

4, Provides tangible remedies for'problems, often in the form of money or direct services such as
° .

health care.

How will l know I've done it correctly? . . . I will check my answers with the answer sheet.

.t.

eil

4



.SUGGESTIONS FOR THE TEACHER

. ..
0 <4.... t

N..... .

.Acti;ity 1 - p..4 4
i

0

Materials
.

.

This self-check activity. ,
I,

1 , fk

a. ,

.

_ -
.

.

_
,

. .

.. ,

.

. .
.

.
. .

. .

Of ' ,

.

Purpose
.

This is a self-check activity. Its purpose ,
is to check on the student's basic recall of
some of the reading. Pftvide students with a
mimeographed copy which contins this self-check.
St404nts do..not write in the booklet.

.
.,

* . . .

.

.
t

.,., .

,

-

Gu*dance,
, ,

.

The student answer sheets for this self-check
are kept in a separate file. The student should
be directed to.this file when he/she completes the
self-check. In addition to checking the apswers
from the file the teacher may organize students
into small groups for sharing and comparing answers.

,...

,

.

, .

1
e.

.

.

--Modificationssor Extensions
, k

lbe teacher may, if desired, assist in this,
self-check. For students-who may have.a specific
learning disability or a visual' impairment, the
self-check may be completed orally. It may also
be recorded, leaving time for responses, and
checked later bythe student listening to a
correct recording.

. - .
.

.
A

.

24,
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SUGGESTIONS FOR THE TEACHER

Activity 2 .

.

.....I .

Materials
c-

,
,

The students will need4to have the Dictionary
of Occupational Titles available to complete'this
activity. They will also need blank paper on which
to record their answers: ,

,,i
.

,

e.:

.
.........

t .

... V

.

.
.

.

.

Purpose- .

This quiz is an enjoyable activity with,a
serious purpose. The unusual job titles are

-,. amusing to the students. The corresponding
job descriptions in the D.O.T. ar'e interesting.
and this activity provides students with k chance
to use the D.O.T. It'also provides them with

.

an opportunity to discover the wide range of
jobs available. The relationship of this activity
to the iiTabf social and economic services is
stated yin the second paragraph of the activity.

. "Persons in social and economic services need to
know about jobs and job titles in order to assist
people who may need employment advice".

.

. Guidance '

. .

.

Students'should be able to complete .this
activity with a minimum of assistance. It might
be necessary to review with the students the
meaning of the numbers beside each job title.

.
,.,

.

, .
. % .

_

, -
,

-

Modificatiops or Extensions

, ,

The teacher may wish to add to the list of
job titles by including'an understanding of some
of the higher skills and education levels required.

' .

. , .. .
-

,

.

, .

.

,

/

.

, -
,

-

416
)
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Activity 2 Do not write on this form.

Objective: I will utilize the D.O.T. as a means of identifying job titles..
Materials: This quiz and the D.O.T. (Remember, you learned how to use the D.O.T. in the Introductory MOG.)

ACTIVITY

There are.rnany, many jobs availablkwhich most of us never even think of. Sme of these jobs have very unusual

titles. Do you know what a'Doffer4;? A Doffer works, in a to the mill and is responsible for removing full bobbins of

cloth and replacirp,them with empty* ones to be filled. In Greenville, S. C., they even hold doffing contests and people

compete to see 'Who is the fastest duffer!
fl

Persons in social and economic services need to know about jobs and job titles in order to assist 'people who may

need employment advice. This is a "Fun" activity to get you familiar with job titles.

1. Read over the followir{g job titles.

2. Write down a one 'sentence des&iption of Fie job.

3. Now, look up each job title in the D.O.T. Were you right?

4. What skill levels do numbers 3, 5'and 8 represent?

1. Washer (589.885)

2. IF rog Shaker (521.887)

3. Banaria Spotter (754.887)

, 4. Car Whacker (910.887)

5.- Bank Boss (851.137)

BONUS: Rear End Person (375.268)

6. Kiss Setter (529.887)
7. Jogger (659.887)

8.- Hand Shaker (441k.887)

9. Bead Builder (750.884)

10. Tie Puller (929.885)

28

I-
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Activity 3

30

Objective: I willeadd to my resources in this MOG by writing letters requesting information.

...

Do not write on this form.

. 1

Materials: Paper, pen, envelope, Vocational Biographies, list of locaragencies, and letter writing forp(obtain from your teacher).

ACTIVITY

';\
In order to complete this activity you will need to do the following things:

1. Go to the resource table and locate the list of local agencies.

2. From that list select an agency to write for information about this MOG.

'3. From the back,of the 2 Vocational Biographies you read, select ;regencies to yvrite for information on this
MOG.

4. F011owing the furl in your workbook,.write a latter to each agency requesting information on this
MOG. ./

5. When you receive the information from the agencies, place it in a folder and keep it with your MOG packet.
You will be using this information to answer questions and to prepare displays.

How Will I KOvv The Done it correctly? . . will complete a letter and have my teacher check it for accuracy. I

will file the information which I receive and use. it in other activities.

1.1
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SUGGESTIONS FOR THE TEAC ER

Activity 3 - p.. \6

Materials

In preparing for this activity you will need a
good supply of plain white paper and envelopes. You
will also need to be certain that you have a supply.

"- of the forms for the letter-writing for your stu-
dents.

Purpose

This- activity is designed with several goils
in mind. The one statea 'in the oojective is to
provide information throdgh resources for the
student. This is the direct and most obvious
benefit. There are other benefits which the
teachei" should consider when workh v.ith stu-

dents. Letter writing provides experience\in
contacting agencies to obtain information. It

is a useful tool which should be utilized. It

provides,the teacher with an excellent opportunity
.to get feed-back as to the quality of the students
written communications to the business and office
world. It is for this reason that the teacher
should carefully monitor the quality of.outgoing
letters.

Guidance

In completing this activity, the teacher should
counsel indWidually or as a group on the
necessity of completing the letters correctly and

,...aeatly. It is, a pains taking process, but no letter
should be.allowed to be mailed which is not correct
in grammar, spelling and punctuation. Although it
is a twiajatIVe judgement, the teacher should try
to mtean assgssment'of legibility.

-If a large number of students periodically
write letters, it is imperative that a large variety
of addresses of agencies be maintained. As much as
possible, the teach'er should encourage students to
contact a wide variety of these agenties.

% Modifications or Extensions

1. Disadvantaged and Handicapped students may
. find it dVficult or impossi4le to complete

this assignment as it is presently designed.
In order to-provide effectiye practice in
cdMmunicatinq by :lette, the student Scan have
his 9r her letter taped, a friend can write
it and the studentcan proof read it prior to
mailing.

teacher Tay elect to delete this activity
if a complete file of :resource material has
been obtained from available agencies.

3. A teacher may elect to conduct this activity
as a mock letter writing activity.

.3 2
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SUGGESTIONS FOR:THt TEACHER

4

Activity 4 - p. 7-

Materials

The Vocational Biographies which relate to this-
MOG should be placed.pecether in a folder, file or
other organized syst&-so that the student can read-
ily select two biographies to read. A simprle'filing
system consists of color coded accordian files in
Which the biographies are kept. The studentS-do not
write in the MOG. They should be directed to'use
a separate sheet of paper for their work.

Purpose

Vocational biographies serve three basic
purposes. The-first is to provide students with
additional information related to the MOG. The
questions to be answered for each biography high-
light-some area of concern dbout all jobs.
Secondly, as'students read Vocational Biographies,
it is hoped that they will develop a.personal
feeling for the joband person described. This

'.is an attempt to address the area of attitudes
and lifestyles insurrounding jobs. Thirdly,
Vocational' Biographies are an additional source
of resource material useful in the completion of
subsequent activities.

Guidance

Students should.be directed to complete at,
'least two biographies. If a student wishes, addi-
tional biographies may be read. This is an inde-
pendent activity. The student is reading for his

. own infoemation and hopefully with some enjoyment.
This should Dot become a "reading" lesson.

34
4

Modifications or Extensions

1.' The Vocational Biographies and questions can
-be recorded'on tape for students with read-
ing and/or vision problems.

Assign a buddy (peer-tutoring) reader to work
with stuents-,experiencing dtMculty.

3. Creative students may wish to write their
0 n Vocational Biography. complete with tape

lustrations, photographs, slides, or other
illustrative materials.

1 35



3U

Activity 4

Objective.

Materials:

I will buicurrie familiar with some basic things about Spcial and Economic Services through reading-about the lives of some

actual workers.

40
Vocational Biographies on Resource Table.

ACTIVITY'

This activity wilt help you to better understand sorfielof the things you will read in the packets.

1 e resource table and select the Vocatio.rtal Biographies for this MOG.

2 ').3.ead at least 2of the biographies.

3. Answer the questions on the form provided Answer a separate set of questions for each biography read. You
should have at least two sets of questillns.

NOTE. The Vocaticinal Biographies are kept in folders OQ thresciurce table. Eacb folder contains all the
biographies for a particular MOG. .

1. Job Title

Biography Questions

2. What kind of education is requ,ired for this job? .

high school technical school 2 years College

.A 4 years college ' advanced degree other (write in)

3. ..IsNsa job which often requ it s after hours or overtime work? _yes no can't tell from biography

4. Persons with this job title work alone,- work outdoors: ' work in groups, work .

indoors, travel, direct the activity of other workers, use tools c
t

5. Would you like to have this j b? yes no .

ad.

(Write 6 sentences for each)
Why

Why not

How Do I Know I've Done it Correctly? . . I will have my teacher check my answers.

7

w.
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Activity 5

....

,

I

Objective: I will view an introductory 5rograrn in order to gain an orientation to the MOG.

Materials: Film on Careers in thisIMOG, Audio vance viewer.

. 44( "

.qb

A
Do not write on this form.

,

,t ACTIVITY

This activity is designed toA..."Ielp you learn some basic things abOirt careers in this MOG.

....-
1. Ghe the resource table and select film /casette set or sets which goes with this MOG. ..

0

t
2 After you have prepared the Atfto-Vance for Viewing, read the Introduction to the Film/Cassette program

which will be found in the inside pocket of each package.

3. View the F ilm/Cassette program._ . /..

r
4 Ans\Xer the questions fpr each Film/assette program. These questions are included in your workbook.

7
.

5. You may view the program as many times as you wish in order to answer the questions

)

How will I know I've done it correctly? . . . Take y ur completed answers to your teacher for review.
A

t.i a
-- .....f
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SUGGESTIONS FOR THE TEACHER

Activity 5 -gyp. 8 .-' .

Materials
,
1. Pathescope film Careers in social Work

. Purpose

The purpose is to have the student viewi
available information in social work. This

particular film was selected' for its corn lete
coverage of the area.

..
.

.

.

.
.

,
.

.

2. .Sound filmstrip viewer .
.

3: Copy of review questions must be on file for. .

the student.

..

. ..

.
.

. .
.

,. , Guidadce

StUdents'readily view filmstrips in this par-
ticulAr series afid they are generally well received.

At times, however, the written question section is
'''' not as(welcome: The student should be provided
___AitKimmediate feed-back_concerning thelr answers.
Grading' and neturning the paper.is a very.simple
procedure and Should be augmented by some type of
folldWvp activity_.,, (see modifications and exten-

. sions). - ,

.
.

.

.

_

..
/

. ,

.

,

Modifications or Extensions

. .

1., The teacher may elect to show the film to a

group of people who are studying Resqurces N,
Management-at the same time.

-

2. The teacher can have the questions taped for
D,& H students (or simple asp' change of pace)
Students may also.tape their answers.

.

.3. 'Where.pdssfble the teacher sho4ad allow stu-
dents to develop answers to questions in a

group. At times the teacher should forego
. entirely written or individual responses

and elicit answers from a group discussion..
.

- r
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SOCIAL AND ECONOMIC SERVICES

Functions and Duties

°Students completi.0 this unit of work will have a, basic understanding of some of the things done

by workers in social and economic services. The filmstrirand vocational biography activities of the

previous unit also deal with worker functions and duties.

Social and economic services is a career area in which personal attitudes, values, and commitment

are as important to a successful career as are specific job skills and knowledge. Worker,functions and

duties are difficult to describe or observe since so much of what a worker does depends upon the individual

needs-of/the client. It is important forstudents to understand that there are many jobs in which there

are no-set prescribed list of behaviors. Individual initiative, experience and nee govern functions and

duties although each job has a description of duties commonly performed.

L

42 4 3 .



e

F

.SOCIAL ANb ECONOMIC SERVICES

Functions and Duties

v. Workers in Social and Economic Services work with people in different ways and in various places.

'WHERE AM I GOING?

. By the time I complete this activity, I will be familiar with the basic functions and duties of workers in social and economic,

services.

) HOW WILL I GET THERE?

1. Read the section on Functions and Duties.

.. 2. Observe a worker and engage in problem solving.

.e

HOW WILL I KNOW . . .

1'v/ill complete the Self Check Activity. .

. I will complete the observation ai the observatiomform.

.
3. Research information in this MOG. I will prepare or use job cards.

:. -

4 4

9
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FUNCTIONS AND DUTIES/

46

Dutids. Professional and pre professionj1 casewOrkers attempt to identify the social and economic needsef individuals and

families through interviews. Caseworkers aid the workers in understanding the problems of clients and in securing such necessary
e-

services as financial assistance, foster care, and homemaker service. -

Group workers help people through group activities to understand themselves and others better, and to work with others

to achieve a common goal. They plan and conduct activities for children, adolescents, and older persons in a variel'y of settings,

including settlement houses, hospitals, horioffor the aged, and correctional institutions,

Community organization workefs help plan and develop health, housing, welfare, and recreation services for neighborhoods

or large areas. They often coordinate existing social services and organize fund-raising for community social welfare activities.

The majority of workers in social and economic services provide assistance,, as indicated, directly to individual's, families, or

groups However, substantial numbers perform executive, administrative,8br.supervisory duties, or act as teachers in educational

institutions, research corkers, or consultants. The wide range of services provided is9Peggested by the descriptions of the principal

areas of concern.
4

.1*

nmisly Service. Worker§iin family service, positions in state and local governments and voluntary agencies provide counseling

and social services that strengthen family life and help clients to improve their social functioning. The workers also advise their

clients on the constructive use of financial assistance and other social services.,

Child Welfarl Workers in child welfare positions in government and voluntary agencies try to improve the physical and

emotional well being of deprived and troubled children and youth. Their services include advice to parents on child care and

child_rearintr, counseling children and youth with social adjustment difficulties, arrangerrfent of homemaker services during a

mother's ill less, institution of legal action for the protection of neglected or mistfeated children, services to unmarried parents,

tOQ
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and couhsehng for couples who wish to adopt chilFren. They may place children in suitable adoptive or foster homes or in

specialized institutions.

Education. Workers employed by schools aid children whose unsatisfactory behavior or progress in schools is relatecirta.\

their social problems. These workers consult and work with parents, teachers, counselors, and other school personnel in

identifying and seeking solutions.to the probler'ns that keep children from making a satisfactory adjustment in school.

Health. WorKers employed gy.hospitals, clinics, health agencies, rehabilitation centers, and public welfare agencies aid

patients and their families in the solution of social problems accompanying illness, recovery, and rehabilitation. They usually

functionarrtf medical teams which also include physicians, therapists, and nurses.

Some workers provide services to patients in public mental health hospitals, centers, or clinics..They devel p and report
k .

information on the patient's family and social background for use in diagnosis and treatment. They help patients respond to

treatment and guide them in their social adjustment fo't he ir homes, jobs, and communities. They have particular responsibility
\ft

for helping the fa dies of patients to understand the nature of the illness: Such workers also participate in community mentaln

health programs. 1ese programs are concerned with the prevention of mental illnes1 and help mental patients adjust to normal

home and community living.

4 8 VOM
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Activity

Objective: I will complete this self check in order to check ,my understanding of the reacting.

Do not write on this form.

Materials: This activity sheet

A. The three major categories (methods) of social and economic practice are casework, group work, and community organization.

Describe each category.

Casework

Group Work

ee-

Community Organization

B. Briefly state the major responsibilities of employees in the following social and economic services positions:

Family Service

Education

Child Welfare

Health

50
How will I know I've done it correct'? . . . I will check my answers with-ttfe answer sheet.

12



SUGGESTIONS FOR THE TEACHER

....

Activity 1 - p. 12

Materials

You will need to have copies of the self-check
for each student. The answer sheet should be kept
in a readily accessible file.

.

.

-

. .

--->

. .

1

-

Purpose

The purpose of this self-check is to
reinforce the major concepts contained in
the reading:

,

.

)
_

,
.

4

-
. .

,

Guidance __.

,

l

Students, should bein§tructed to complete the
self-check without referring to the reading. After
recording their responses they should check their
answers. If there are errors, instruct thesstudents
to go back to the reading and correct the response.
Student responses will be in their own language.
The answer sheet is a guide toCaccutable answers/
Use judgement and flexibilityin responses allowed.

.
.

.

. .

.

,
.

Modifications or Extensions

1. Tipe qdstiops leaving sufficient time for .

response.,

2. Allow oral responses, either to the teacher
_or to another student.

-

t .

II
4"Ilk-

-

r.
I
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SUGGESTIONS FOR THE TEACHER
t'Y r

Activity 2.- p. 13

Materials

The only materials necessary for this activity
are the activity page, and copies of the case work
`Form. Students use the MOG and previously com-
pleted activities as resources so the filmstrips
should be readily available.

r

Purpose

Students use some of the ideas and facts
they have been exposed to through'the reading
and other activities to "solve" a ,problem of

)social, and economic services. It is hoped
that students will apply knowledge to a life-
situation in arriving at possible solutions.

b

Guidance

Encourage students to utilize the MOG, film-
strip and vocational biographies as we 1 as the
resource books in completing this acti ity. e
structure provided by the form allows edom.of
reponse while guiding the student in the correct
area ,of response. 'As a means of checking responses;- 2
it is, useful to conduct a group discussion. In
this way each student discusses his/her responseS
and learn from each other. A social worker might
be invited to the discussion to further broaden
student understanding of the task..

7

1

Modifications or Extension

. For some creative students and others who
enjoy role playing, the situations involv-
ing tfie family and social and economic
service workerstottld be acted out.

:s.

. The responses, to the form could behandledill
through group discussion. Inthis way
tents of varying ,ability levels can

participate as they are best able. T e
discussion serves as instruction for on-
.participants."
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Activity 2

Objective: I will use some thing

Materials: Case Work Form,

Do not write on this form.

ave learned about Social and Economic Services to solve a problem.

ACTIVITY

In this activity, you are going to imagine hourself a worker in Social and Economic Services. You will use all the

things you have learned about Socia(and Economic Services to solve aital-life problem.

1. Read the following case history.

The following is an actual case history from the 'file of appeals to the Christmas Fund of
Athens Newspapers - Charities:

Mrs. Smith and her three children live together in Athens. Becadse Mrs. Smith's Ivsband
threatened her with a knife she'r,ecently left him and was forced to move in with relatives.

He regularly comes in drunk at the relatives' house and awakens the entire family, refusing
to allow Mrs. Smith to sleep.

Mrs, Smiths children are Tony, 11, Phillip, 9, and Doris, 5. They have been disturbed by
the tumultuous family life and have had trouble concentrating in school.

Because of the disruption at home, their Christmas will probably not contain much happi-
ness. This mother is barely able to meet expenses, and certainly will have nothing extra to
spend on Christmas.

Mr. Smith resents the children as they are not his, so he will be no resource for Christmas
presents for the children.. The children have had no contact with their own father who
abandoned them several years ago.

2. Using the enclosed form, decide on some steps you; as a Social and Economic Services worker might take
to help this family.

- 13
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1. Write the problem faced by. the Smith Family.

1.

2.

2. Beside each job family, write the type of help which might be provided the Smith Family.

Counseling

'Rehabilitation

Employment

Beside each g_roup of social services, write some ways that the Smith family might find help.

ices

Child Welfare

ucation

Health

4. How do you think a Caseworker would help the Smith Family.

5: How do you think a GroupViorker would help the Smith Family?
"Pt

6. How do you think a community organization worker would help the Smith Family?

4

How will I know I've done it correctly?. . I will take the completed form to my teacher for review.

b

14
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SUGGESTIONS FOR THE TEACHER
. $

.
.

Activity 3a - p. 15

Materials

The student will need to have available the
following materials in'order to complete this
activity. The Dictionary of Occupational Titles,
The Occupational Outlook Handbook,.The Encyclo-
pedia of Careers and the Job Card Box. "-,(Activity
3b explaihs the preparation of the job cards).

, .

/4'
. .-01i"i11
. a 'Jl - 1

'

. I

.

Purpose
.

The preparation and use of job cards has
been designed as a research activity which uses
available resources to find out about Certain
job titles.

.

. .
.

.

,

, .)

Guidance

This is a rather lengthy activity. The infor-
mation which studentS obtain from the various ref-
erence boOks and other media will be used to answer
the questions on page 19 (activity 3c). The steps
outlined in this activity guide the student through
the process of researching job titles. Students

should be instructed to have the job card questions
available as they locate references. These questions

. will serve asan organizer and aid the research pro-
cess. It will be helpful to the students to have
blank paper on which to make notes as they read
through the various materials.

.

.

Modifications or Extensions

1. Pair a poor reader,'or a student experi-
encing difficulty ingselecting and
organizing material with a student who
has strength in these areas. See the
section on peer-tutoring for suggestions,

,

, ;

_

.

t

.
*

-

-,

.

A
4
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Activity 3a

'Objective: I will use available resources to research job titles.

Materials: Job Card Box NOTE: If there is no job card for you job title, do the,next activity.vi/

Do not write on this form.

OPTIONAL EXTRA CREDIT ACTIVITY

ACTIVITY

Before you begin this activity, read through the entire activity so you will know all the things you will be expected

to do.

1. Select 2 job,titles from your MOG to research.

2. Go to the job card box located on the resource table.

3. Locate the job card for the job you are studying.

Museum Aide

I. Dictionary of Occupational Titles
Pages

e,

II. Occupational Outlook Handbook
Pages

III. Encyclopedia of Careers
Pages

Look up and read the material listed under each of the three large reference books located on the refer6ce table.'

They will be listed on the card like this:

I. Dictionary of Occupational'Titles

11. Occupational Outlook Handbook
Ill. Encyclopedia of Careers

15
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If there-is no listing for a particUlar reference book, that means that thertwas no reference made to the job in that
s.

book, 4
Am

A-

Now, look in the Merit System reference books and locate the job title(s) you are studying.

The Merit System references are listed like this: .

I
'IV. Merit System

State,

*
Job title 28305 (reference

C' number)

There may not,be a job title listing in each merit system directory (State and County) only the Merit systeirisjisted
on the job card are relevant to your job title.

When using the state of Georgia Merit System reference.'

1. Look up the job title and note the rumber code for that job. Example: Museum aide 30712

2. Look up the number code in th,) number code notebook. This will give you the job description.

Locate the Audio-Visual material listed in the job card View one film/cassette program and answer the questions
(see'activity No. ). Review the other material

V. Audio-Visual
2 `,

EXTRA CREDIT

Go to the library and find the books)isted for your job title. Look over the books and select one to the checked

(._

s

out f6r'further study (activity No. ).

A

VI. Card Catalog

C

, 16

..

0

(,
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SUGGESTIONS FOR THE TEACHER

Activity 3b - p. 17

Materials

:4
When there are no research job cards avail-

able for a .p.a.1-4ticular title, th student will be
required to prepare job cards. You will want to
have plenty oeblank job cards available. These
are 3 x 5 index cards with the top line color coded
to. the MOG being studied. The Dictionary. of Occu-
pational Titles, The Occupational Outlook' Handbook,
The Encyclopedia of Careers, and any Audio Visual -

material available to,your program should be placed
in your resource file. .'

Guidance

You will want to go over fheinst
yourself for preparing.job carat. Thi wil enable
you to answer student questions as the earch
their job titles and record the information. Be
sure to inform the school librarian that students
will be using the card catalog.

Purpose

Students complete this at' 1 when there
are no completed job cards or a cular job
title. Job card research is an acti which
gives students a chance to obtain specific infor-
mation.about jobs which they can'.,Obtain from
the MOG and related activities.,J)The basic .

research and recording of infor(ktion is a skill^
which will continue in tmportance as students
continue school and work study ekperiences in
Public Sdrvice,

k

Modifications or Extensions

1. Pair a poor reader, or a student experiencing
difficulty'in selecting and organizing ma-
terials with a student who has strength in
these areas. See the section on peer-tutor-
ing for suggestions.

.11,

17'
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Activity 3b::

\,

/

Objective: To prepare jo b cards for the study of an occupation.

Materials: Blank job cards, the attached instruction sheet.
4

Do not write on this form.I

ACTIVITY

c
This activity is to be done when there is no job card for your job title. Read thrgugh the entire activity so you

will know all -the things you are expected tb do.

Separate Instructions:

.

1. If there is no job card for the job you are looking for you will need to make a job card.
... .

2. Get some note cards from your teacher.

3. Look up your job title in the following books: 1. Dictionary of Occupational Titles 2. Occupational Outlook
Handbook 3. Encyclopedia of Careers /

4. , Write on the note cards the job title and the pages the job title appears on in each book. .,

)

.
Book

r
Job tlitle

page number

5. Look up your job title in the Merit System notebooks (Gwinnett County and DeKa!b County are in klders.

6. List the title and the code number for the five (5) Merit Sources (all may not be listed).
i

c.

N 17

r

)
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9

I V Merit System.

GA
Atlanta
Fulton
Gwinnett

e a

11362

7. Go to.the APPS Tndex file or Audio-Visual material. List the material (if any) relevant to your job farly. Include
films, filmstrips, cassettes, and tape recordings.

9.

\ AV Watelial

1..

2.

3.

0.

o i

-

8. Check the library-card catalog and* APPS library. ListeNcbos and there library` number on the card.
. 1,

Working ED. 742

. 14
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SUGGESTIONS FOR THE TEACHER

.

Activity 3c - p. 19 .
.

Materials
*

,,

-;the students do not write in the booklet.

They will record the answers on a separate copy
of the question set. .

.

4
z

. ,

. . .

.

,

Purpose
.

.

This set of questions is designed to pull
together and reinforce some of the essential
information pertaining to jobs. Questions 7, 8
and 9 give the student an opportunity to pro- ,

jeci his or her own-attitudes and specific
information into the answers.

. .

,.,

.

Guidance

. ,

This is not a self-check activity.~ Students*

should be allo,-. . d encouraged to use the job

card informatio to complete their'answers.. Be
sure that the stoents answer one set of questions
for each job title searched.

1%

r

.

q
.

_
.

.

Modifications or Extensions

1. Record the questions on tape, leaving
sufficient time for the student response.

-

2. Allow students experiencing 'reading or
other disabilities which make'written
question answering difficult to give
their answers orally. Either the teacher
or another student can record the oral
responses.

._

.

.
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Activity 3c

IA

Objective-. - To answer questions relating to the job card research.

Materials: Questions

Do not write on this form.-

ACTIVITY
----4--

.
, .

Now that you have investigated some job titles, you should be able to answer `sdm,e questions. Use the information

you acquired from the job cads to help you answer the questions. Answer one set of questions for each job title

investigated. ..

9
* , /

1. Job title -,

2. Briefly describe what a worker with this job title dims.

3. What are the'educational requirements or training for this job?
( . .

4. What sorts of experience and skill would a-worker with this'job title require?

5. What is the general salary range for this job title.

6. Is this job title in a growing field, one that will provide many job opportunities? Yes No
0 .

Briefly explain-your answer..

C / i
Job Card Questions

7. What high school courses (if any) w ould help you meet the requir*ents of this job,title? ,

8. Do you think this job will be here ten years from now? Twenty years? What about in the year 2076?
r .

Briefly explain.

9. Would you like to.have this job? , Yes No ,,, .

Briefly explain your answer.

How will I know I've done

.... .

c ifin

,...,

rrectly? . .. I will have my teacher review my answers.

* ,

ei,

/ /
4

19
1.

: .



SOCIAL AND .ECONOMIC SERVICES

Career 0 tlobk

The growing need for workers in social and economic services is an important part of this section. ,

Students should be reminded of the social and technologicalochanges in modern life and some of the

problems created by such ch nges. For example, what problems arise as people move from rural to urban

areas in search of work? As more and more_women enter the full time labor force, what job opportunities

might be created. J1

Students sought to.be guided to an understanding of the exacting demands of social work. Workers

often deal with people at their wot9t and changes in people might be slow or not at all. Additionally,

salaries Ore generally low as compared with careers requiring compirable education and experience.

Group.discussibns of values, attitudes, areas of personal satisfaction and needs would be helpful in

75

assi g students see,that careers and personal life styles aee related.

This section of reading deals specifically with some entr -level positions and career steps toward

professional positions., -

'6
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SOCIAL AND ECONOMIC SERVICES

.
Career Outlook

.
WHERE AM I GOING?

AI.

4.

W
By the time I complete Oils activity, I will be able to describe some career steps in Social and Economic Services.

-------)1
HOW WILL I GET THERE? i. HOW WILL I KNOW . . .

v

1.

2.

3.

, Read the section on employ nt prospects.

Describe some career lattice positions.

Describe' 4 entry level positions in Georgia.

I will complete the Self Check Activity.
v

I will complete the Career Lattice Form.

I will complete the entry level form.

Ilk
21
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CAREER LADDERS AND EMPLOYMENT OUTLOOK

/

Typical Career Ladders. 'There are three clearly identifiable career ladders jip Social and Economic Services. The ladders

shown in Figures 1, 2, and 3 are based on large social welfare or employment organizatipns. Accordingly, the number of positions

might be reduced in smaller organizations. While the career ladders emphasize pre-professional jobs, they also include professional

positidns. I

These career ladders illustrate possible opportunity in the areas of the Social and Ecnnbmic Services. The positions illustrated

include jobs which deal with assistance, counseling, and social rehabilitation. )

Employment Outlook. It is estimated that approximately 1.2 million people are employed in the field of Social and Economic
.

Services. A recent survey shows this fittd to be growing at a rate of 6% per year.
,

At present, there is a shortage.of well-qualified workers in the Social and Economic Services. This shortage is.expected to
.. ,

continue through the next decade. This is due, in part, to the population increase, and in part to the y problers facing each

individual because of increasingly rapid and copplex industrial developments, and the mounting pressures of urban crowding.

.

I ndusAl changes often hit the labor market with Sudden impact, causing certain occupations to become obsolete (unnecessary)
. : 4

within a few years. Many of the newer occupations require a higher degree of skill than is characteristic of traditional occupations.
Au,

Many individuals in the labor market today may have to re' traitt"themselves several times diking their working lives to net changing
. ,

occupational requirements. Such widespread changes in the content of jobs make the role of the social service worker 'essential,
I

since many individuals cannot make occupational adjustments without some kind of assistance.
,-, t

*,
. , f

../' ---):" .c---, .

.In response to th ccelerated trend of job obsolescence and to the increasingly complex job-entry'requirements, government

programs (Manpswe Development and Training, Youth Job Corps, Youth Opportunity Centers, Economic Opportunity Centers,
----"

and Multi-Service Centers) are emphasizing the useful role the social__ rid economic workers can play in helping people.

..,
- \ 1' I
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6

Restructuring of Social and Economic Services. During the past three years, there has been a gradual restructuring of

requirementsfor entry level jobs in the Social and Economic Services. Until recently a bachelor's degree, preferably in social

welfare, was the minimum educational requirement for beginning jobs in this field. This is still generally true, but more and

more of the job duties which were assigned to.05fessionals are now being given to pce-profeisionals. This restructuring of re-
.

ents came about in part because of the great demand for social and economic workers. Workers have more requests for

help than they have time to give service. Social and Economic workers often have so many clients that they cannot give each

one the individual help each needs. Such job restructuring is resulting in more jobs for high school graduates in social welfare.

ntry Level Positions. In Georgia, there are 4 entry level positions available tb persons interested in careers in Social and

Economic Services. These jobs are the following:

1. Community Worker

2. Training Center Instructor I

3. Youth Develop,ment Center Worker I

4. Recreation Leader I
4

These jobs are rewarding and exciting and many persons choose them as careers. For others, these jobs may serve as

begin acesfor a growing career in other areas of social and economic services.
0

6,
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[SOCIAL WORKER{

'WELFARE WORKERI

1
o

'WELFARE WORKER AIDEI

11%

Professional Level

(CASE WORKER 113EPRESENTATIVEI Entry Level

Figure 1 Typical Career Ladder Social Welfare Workers

SOCIAL WORKER

e

.1COMMUNITY ORGAN WORKER]

!NEIGHBORHOOD WORKER{

Professidnal Level

! NEIGHBORHOOD INFO MATION AIDE * Entry Level

Figure 2 Typic.al Career Ladder Community Organizations

EMPLOYMENT OFFICER Professional Level

EMPLOYMENT AIDE

Figure 3 Typical Career Ladder Ernployrient Service Workers

24
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SUGGESTIONS FOR THE TEACHER

4

Activity 1 - . 25

Materials

This activity ,requires the use of the three
career ladders found on page 24, The Occupational
Outlook Handbook, and copies of the form found on

page_26.

a ,

Par

o Purpose

This is an activity designed to give stu=
dents a basic knowledge of some actual career
steps in social and economic services. It also

provides additional information about specific
job outlook.

Guidance,

This ig'$ Straight-forward activitmequiring
the use of jOb titres from page 24. The job ladder

is,,obtained from the Occupational Outlook 'Handbook.
Although. it is Specified in the activity, students
may need to be reminded that each box in a ladderzq

represents a job title.

4

p

4

,Modific ons or Extensions

1. .:Using the 0.04. and Encyclopedia of
Careers as welA as the Occupational
Outlook Handbook, develop more exten-

', sive careen laddef's than those on page

24.

9 .0 86



Activity 1
7

Objective:N identay some career ladder steps in Social and Economic Services.

Materials: Ladder Forms, Occe4aeonal Outlook Hook, and page 24 of this reading.

Do not write on this form.

. ACTIVITY

You will need t use the Career Ladders found in the i:e.aci7ng section fo help you with this activity.

1 Look a the 3 career ladders on age 24.

2. Each box represents a job title in one of the Social and Economic. Services job families. The bottom

box represents an entry level position. The top box represents the professional4vel of the particular

-rob family.

3. The job titles in-between represent upward step4a career ladder.

4. Fill out t ,...0.ac,lwd form using job titles from the career ladder illustration.
,

I

t)

'6

f

25 "

..

a

C

41,
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AREER LADDER FORM

After examining the enclosed career lattice and selecting one job from each ladder, complete t'G following questions:

1. Job Title

Next Step in Ladder:

Itimate (Top) Ladder Step;

Job Outlook:

Entry Level Ladder

o

Job Title_ Entri Level

Next Step in Ladder:

Ultimwe (Top) Ladder Step:
r-

, Job Outlook:.

Ladder

a 6

Itrr{r.

Job Title. dint Level Ladder
'7

.6)

Next.StepiWra.

Ultirriate (Top) Ladde6erStep:-

Job Outlook:
_

- .

-

Ybur-answers will iarysiepending upon the,jobs you choose. Be sure that all the information requestuil is giere accurately
. -

.reported: Whep vou.ai-e-iatig led with-your iworkz;take it to your teacher for approval.,

26 7/.



SUGGESTIONS FOR THE TEACHER

. +.
- Activity 2 p. 27

Materials
C
You-will need td have the Georgia Merit System

Directory available for student use. Additionally
students will use the reproduced 1972 job infor-
mation on pages 28, 29, 30 and 31 to complete this
Activity. Be sure to have sufficient copies'of
the form do page 27,.available for. student use.

,

.

, . ,

.

C'

.

Purpose

. This activity deals specifically with
ertry-level positions available in the state.
It serves to encourage interest in the MOG
among non-college bound students.

y

(
.

.

------- ---- .
1

.

Guidance g

. .. . \
StudAts need only look up the information

asked for on the form. It is' a'il contained in.the

"merit system. directory. Some comprehensIve.hibh
schools offer training, for. these positions. Be

sure'tt check with your vocational coordinator.-
!,,

_ .

,4"- '

t. IP: .1: ..

.,, ,1"......*

..1-,

.1. ..,'

, 1.

. ...; 1 .'.. '
-

Modifications or Extt2ions

,

1. Prepare a photogr'aphic display of the
dtities cf a training center instructor.
This ca- be arranged through the director
of the gay care and training centers for
the developmentally disabled.

. 1 - IN

.

c

.

.
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Do iton this form.

Object4e. I will identify entry level positions in Social and Economic Services and learn something about the basic nature of
the work.

.

Materials: The Georgia Merit System Directory and the followirig rep oduced copies of the merit system.,,,/

ACTIVITY

V

iIn this activity, you will be usi reproduced copy of part of t eorgia Merit System dicectory describe

entry level positions in the State of G rgia for Soc. I and Economic Servi s.

Read the enclosed 1972 job infurm7ion.

2. Look up each or the '1 entry !eye! job titles in the cprrer+t---10gia-Merit Sys m Directory.

3 F ILI iri-the. infsgmation requested on the fqrm for each position.

Job Title

Functions (What the wOrkerdoes)

EcTucation required

Special things the worker should know

Salary range

tI: ow will I know I've done it correctly? . . I will take the completed activity.to my teacher for review.

27
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79301
. GEORGIA MERIT SYSTEM ,,_

July 1, 1971 : , ,

SOUTH DEVELOPMENT WORKER 1 a

CHARACTERISTICS OF THE CLASS

GENERAL NATURE OF WORK

Provides rehabilitative care and custody of a group of students assigned to a cottage at a Youth Development Center. Duties

are of average difficulty and are performed under general supervisiOn.
. 1

EXAMPLES OF WORK

The following examples are illustrative of thv duties assigned to positions of this class. No attempt is made to be exhaustive
in this listing.

Assist iri,orienting new students-to the policies, rules and regulations of the institution.

Advise students in the routine matters of cottage life, personal hygiene and grooming habits.
*

Asst in scheduling and coordinating student participation ill campus and cottage activities and rehabilitative programs and

accdmpany the,students when necessary.

i/

ih.

i

Perform _necessary tasks in the operation of the cottage such as the maintenance of supplies and linens, the supervision of .

houSekeeping, and act for the cottage supervisor in his absence.
.

Constantly observe students and report any significant change. in behavior.

Counsel students in adjusting to cottage Life and in any personal problems.

. QUALIFICATIONS OF THE APPLICANT
NECESSARY KNOWLEDGE, SKILLS, AND ABILITIES

a. .

0

Abilitty. to learn and apply the methods and techniques of group supervision, to counsel individuals and groups, and to

recognize and report behavior patterns.

,TRAINING AND EXFtERtENPE i ,
, .

The following standards express the minim. um background of training and experience DESIRABLE as evidence of an applicant's

ability to qualify for pc). sitions of this class. Other training or experience, if evaluated as equivalent, may qualify the applicant -

for admission to the examination.
. .

.

r .
i Graduation from recognized senior high.school:

.
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I

RECREATION LEADEN I

ti

CHARACTERISTICS OF THE CLASS

GENERAL NATURE OF WORK

75810
GEORGIA MERIT SYSTEM
REV: February 1,1972

Provides leadership and guidance to patients or students in vSrious recreation activities at a state institution or at a community

mental health center and or its satellites Dunes are of routine difficulty, and are performed under close supervision

EXAMPLES

'The follou in examples arc dlustratite of the ilatics assigned to positions 01 this class. .Vo attempt is made to be exhaustive in

this listin

Supervise patents or.students in diyerse'recreational activities

Escort oatients to and from recreational events.

Teach patients the methods, techniques, and rules of various'recreatichal activities, and assist wish settings or decorations, as

necessary

Conduct surveys among patients or students to,obtain information on their abilities and preferences in entertainment.

QUALIFICATIONS OF T1-(E APPLICANT

NECESSARY:KNOWLEDGE, SKILLS, AND ABILITIES

SLill in directing the activities of groups Ability to work with groups of exceptional students or mentally ill patient's, to

obtain and mainTam the interest of groups, and to instruct in simple games.

ah

_TRAINING AND EXPERIENCE

The /(,1/oar;; standards evirc.ss the.minimuni background ol training and experience DESII?ABLE as evideficc 01 an applicant's

ahili1-1 to PE positions of this class' ,Other training oi experience, if evaluated as equivalent, may qualify the .applicant.

lot admission to) we examination..

',

Gia(lualluil front d recognized senior high school. AND Six months Ofstexperience working with and directing the activities of

29
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4

COMMUNITY WORKER

CHARACTERISTICS OF THE CLASS
GENERAL NATURE OF WORK

I
' : AP,

Performs routine tasks in the services programs of a department by providing the community residents with informatrOn con-

'.cerning available resources through the department. Duties de/ performed under close supervision. ..
. .

/ t/ ' / .

17713'
GEORGIA MERIT SYSTEM
June 1, 19159

EXAMPLES OF WORK
ft

Thejollowing examples are illustrative of the duties assigned to positions of this class. No attempt 1isimade't6 be exhaustive
-

..in this listing.

Supply\ needed l'hformation to corrtmunity residents regarding the servipes bnd resources of the department and other-related

agencies and explain how to utilize these services. 4 -
J ,I.

Attend meetings related to community problems and needs, share with the department the problems andmeds discussed and

recommendations
,

nde. . t .
. t .

.-N
. 1

)01 Follow up with.clients'who fail to keep appointments to determine reasons for failure to report and to give,support in setting,
up and keeping a later appointment.

,-.) N
Accompany service worker on visits,to client's home).- . .,.

,... -!..1'
.

.:-.-- Provide visiting services to the aged or disabled in the community. 4P,C

Assist ,the elderly, disabled, or mothers of small children during times Of need by picking up and delivering drugs or gro
... . .

. *Assist clients in-the process of moving to and becoming established in a new residence or neighborhood.
. . kl.,

QUALIFICATIONS OF TH c APPLICANT )...
....

NECESSARY KNOWLEDGE, SKILLS, AND ABILITIES ..
4'

some knowledge: . bf the available service programs., Knowledge: of the cornmunibtfo be served. Ability : ' to, 9
follow instructions, to establish relationships with clierfts;ifb understand and carry out Oral or Mitten instructions.

_
,

,.. 4 iik.
. . .

. , 0. 0 ,,,

TRAINING AND EXPERIENCE . _
., 1 .....),

The following standards,express the minimum backgrckund of training and experience DESIRABLE as evidence of an applicant'
i ability to qualify for positions of this class. Other training or experience, if evaluated as equivalent, may qualify the applicant .

.-----

for admission to the examination. . , .
0().. ,,, , v

--- \_..._ /.1.ii il
, e-

,.e , Education or training sufficient to readcan *rite. ,

: ?, '
'1)

30



TRAINING CENTER INSTRUCTOR 1

"CHARACTERISTICS OF THE CLASS
GENEAAL NATURE OF WORK

4. 4
'Perform sub professional du'ties in the care, training, and instruction of individuals in a day care and, training center for the
mentally retarded. Duties are performed under general supervision..

REV: September 1,1963

A
7-

EXAMPLES OF WORK

The follou,ing examples are illustrative of the duties assigned to positions o4 this class. No attempt is made to be exhaustive in
this listing. ,

: . ,

, .
Train and instruct retardates in simple academic skills, living skills,social skills, and other skills as appropriate.

Assist the supervisor in maintaining appropriate health, training, and safety standards.

Maintain records is required.,

-1erforhVother duties as atsigneti.

QUALIFICATIONS OF -`HE APPLICANT
\ NECESSARY KNOWLEDGE, SKILLS, AND(ABI ITIES

Ability. to learn quickly the methods and techniques of the care and gaining of the mentally' retarded.

TRAINING ANCrEXPERIE,NCE r
Thy folloiting standards'express the minimum background of training and experiecrce DESIRABLE as evidence of an applicant's

it, ability to q. ualify fur positions of this_class. Other training or experience, irevaluated as'equivale nt, Mg applicant
for: admission to the examination. ,

Graduation from recognized senior high school. AND One year of experience in the care or training of pre-school children.

.

A
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SOCIAL AND ECONOMIC !ERVICES REQUIREMENTS.

his section of read?ng and related activities addresses basic academic and personal require-

ments for job's in sociaYnd economic services. This career area demands a persdnal commitment

above and beyond any educational training required.

The activities for this section involve.s.tudents in a variety of experiences desi ned to

. familiarize them with requiftments for jobs in this MOG..

tr
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SOCIAL AND ECONOMIC SERVICES

4 Requirements

1

I/

Some jobs in Social and Economic Services require onlya high school education, while others require a bachelors degree .,

and more I f youtre interested in a career in Social and Ecorforriic SerVicc,cs you should begin now pljannmg your educational

goals

i
WHERE AM I GOING?

.

By the time I complete this activity,,I will be able to identify the asic lieducaonal requirements for the job families in the6

Social and Economic Services areas.

-HOW WILL I GET THERE?

1

1. Look at personality characteristics for Social and
EconorrritServicps.

Aro

HOW WILL 1 KNOW . .

I Will rate characteristics.

2. Apply for a ob in Social and Economic Services. I will complete the application form.

3. Review at I have learned in the Sociat and
EconQm. es MOG. I will play Social and Economic Services OPOLY.

4. Participate in a Field Trip to visit job sitesin this
MOG.'

.33

I will complete two field trip forms to prepare for
and evaluatethe trip. .

10()



Restructurin of Social and

ments for entry level jobs in the

0

REQUIREMENTS AND QUALIFICATIONS
rt

conomid Services. During the past three years, there has been a gradual restructuring of require-

cial and economic services. Until recently a bachelor's degree, preferably in social welfare, was
.- .. .

the minimum educ requir ment for beginning jobssin this field.' This is still generally true, but more and more of the job

duties which were assigned to p ofessionals are now being given to fessionals. Such job restructuring is resulting in more
.. ,

jobg for high school graduates in social welfare.
.. A A .r,4

Fodren'try level positions have been identified in Georgia. These positions include community worker, training center in-.

structor, youth develOpment worker, and recreation worker. These jobs, as well as a number of local or county level counterparts,

are available to the high schoograduate.

JO'
Eudcation. As stated, possession of a bad-liar's degree is generally required for employment at the professiOnal level. the

academic training for a worker in Social and E.tonomiC Services must frequently be in spetific areas of employment.

Social and economic worker,,s at the professional level may encounter a wide range of training and.,experience requirements

when they apply for positions. Some agencies accept completion of a two -year graduate curritulum.in-a-Fecognized school of

social wtyrk, including supervised field work. Others accept a year of graduate study in social work plus a year of paid experience
' .

in a specific phase of social work. Still others will accept a yea'r of graduate study with no experience, provided that the academic

field work assignment (work stud's,) is in an appropriate specialized setting. In general, the possession of a master's degree in
A..,

social work is the minimum requiremen't for attaining professional status.in case work and social group work.

Many community organizations which are related to antipoverty programs require a minimum of the bachelor's degree, plus

successful experience in'wuiking with minority groups, the disadvantaged, and the hard -core unemployed. Occassional opportunities

exist in "out rech" programs for persons with as little as two years of college who possess practical experience in disadvantaged

I(4'- 'target areas.

34
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Due to the -rapid expansio-nof the social and economic services,as well as a shc-A-1411eof professional-level expertise, the use

of aides at a pre-profesSional level is becoming increasingly common. Because focus is on the needs of specific groups or geo-

graphic areas, the formal educational attainment is becoming less important than a person's attitudes,'values, and willingness to

ork, I n genefal, younger aides are not higti-school graduates but are frequently enrolled in G.E.D. programs.

"

Personal Qualiiicatons and Aptitudes. An individual interested in social and. economic services work should have a healthy

interest in people of dirterent ages and backgrounds. The person should shoe a capacity for positive relationships, self-discipline,
4 te

and eagerness to learn and to apply kngwledge to practical situations.

The following abilities are of key importance. an awareness of and consideratiN of the feelings of others, willingness to

form and sustain working relatiorships, willingness to accept other points of view without rancor, capacity in handling unexpected

or unpleasant situations, and the ability to plan a realistic program of work, to follow through on assignments, and to accept the

discipline of study and work Fe% individuals have all these abilities, but a person who has most of them is likely to enjoy and

be successful in the social and economic services.

35
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Activity 1

Objective: I will rate some personality traits to help me understand some basic requirements of workers in Social and

Do not write on this form.

Economic Services._

Materials: Vocational Biographies: Films on Careers in Social Work, this activity sheet.

ACTIVITY

There are certain personality traits which are helpful if you plan a career in Social and Economic Services. Workers

os. in this area meet many people from many, ,backgrounds, and it is important that Social and Economic Services personnel

have an honest desire and ability to be with people;

On the following page you will find 1.2 charabteristics listed. Read each statement and rate each on a 9 point scale
according to where you are NOW.

Remember some of the things you read about people in the Vocational Biographies., think about the Film on
Careers in Soci'al Work. These will help you with personality traits. Have you ever talked with a Social and Economic

Services Worker?

How will I know I've done it correctly? . . : There are no "right" or "wrong': answers. If you generally sCdre in the

upper' range of the scale (1,2,3) then it would seem thatyoti possess those personality characteristics which good,

effective Social and Economic Services workers also possess.

fk1
r.



SUGGESTIONS FOR THE.TEACHER

Activity 1 - p. 36

Materials

Students should have access to Vocational
Biographies, filmstrips, and other classroom
resource material for this activity. For the'
rating of characteristics and recording responses,
be sure that students have copies of page 37.

Guidance

Purpose

Students completing.this activity will
develop a basic understanding that one's
personal characteristics and traits often
influence job choice and job success.

o

Some students may need to have the instructions
clarified, especially if the process of raking items
is unfamiliar. Remind students that they are to .

honestly rate themselves on each characteristic.
Think of themselves as they, are today, not how they
think you (the teacher) wish they were or think
they, are. Keep in mind that these characteristics
are only suggestions. of course; impOsitihOe
to list characteristics which would apply to all

persons and all situations in any job. The best
that can be done is to come up with obviouS and

diasic general characteristics,

Modifications or Extensions

This activity lends ttself very well to a
group discussion if" your class time allows.
Through group discuuion,,students can par-
ticipate to the degree of their interest and
ability and,at the same time learn from others'
Uiscussion

/

.

I
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1. Interest in people

- 2. Ability to maintain positive relationships

3. Self disciplined

4. Eager to learn

5. Ability to apply knowledge

6. Consideration for,feelings of others

7. Able to sustain.working relationships

8. Able to accept other points of view

9. Able to plan. wo-rk realistically

10. Able to handleunexpecteil or
unpleasant sithiations

11. Ability io follow through on work.

12 Accepta e. of discipline, work ,and study

-Low

1 2 3

111

Average

5

High

.

.

,

1..

, . .

.

-

\ .

(

.
.. .

.

. .
-

.

\
.

1.1 1

,

i l t..

.

ro
.

)

Ir

. ,.

''s

.1

ab

.v
s .

4

. .

..,
/

..

In yo-ur opinion, would you make a good Social and Economic Services worker today? Why?' Why not?
.

- ,
.

What personality characteristics should you develop so.that you Ilecome an effective worker?

Wffy are characteristics number 6 rid 10 important for workers in Social and Economic Services?iii4
,

37-
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Activity 2
,

..------

.

e

Do not write on this forni.
, .

Ito
A

. .
.

Objective: I will demonstrate a knowledge of TploymeQt qualifications and the ability tofill out a form.
%

Materials: The application form found in y0..ir workbook.

, /

ACTIVITY,

.

4 a x
YOu are going to show how well qualified you are for a job in SociziLand Economic Services.

.
4. r

1. Using th,e application form, appl\ for a job in Social and EconomIc Services.
r)

2. Select a job title in which you are interested: .

.
.

3. Fill out the application completely, using information from t e MOG.
. .F.c,:4

4

-.4

. .
, . .

. How will I know I've done it correctly? . . . (wilt turn in my completed application for review by my teacher.
...

If pOssible.rwill show the completed application to a profthion'al worker in Social and Economic Services to
<,

see if I cotild be hired!
,

ir -

A

ze

. < ,

...

6 38
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SUGGESTIONS FOR THE TEACHER

.
.

Activity 2' - p.,38
4

Materials

.

'

.

N
Obtain an application form from your'our local

office of the Department of Family and Children's
Services. Request this. application early ,so Vet
it will be"available for student use.

_ . .

- -
.

. .

.

4

.

. .

.

_

...
.

. /

.

.

Purpose
. , ,

.

This activity has a two-fol'd purpose. One'
purpose is,to serve as a synthesis activity iii
which all' the various types, of information

obtaiOU within the MOG and its activities are
pulKd together and utilized in applying for a
job. The student must imagine himself or her-
self to be a qualified applicant.

,

It
,

.
," .

,

+
,

'

.

.
_

.. .

Guidance

You will need to have copies of the application
formavailable for each student completing this
activity. Students may also wish to refer to the )
resource materials available in the classroom. This
material should be readily accessible.

.

. ,

,

i

.

\ ..---4
,+

, Modifications or Extenstons *
.

.

1. ,SThdents can role-play this activity with
one student serving as an applicantand
one at the prospective employer.

.

, ,

.

.

.
-

.

-

A

.
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SUGGESTIONS FOR THE TEACHER

.
a .J ' Activity. 3 - p. 39

.

Materials
.

.
.

1. Cardboaed poster paper for game board.
.

2. 50 3 x 5 index cards

3. one die
,,,,

. .

,

0

-
.

.

.. ,

. .

.

.

,

.

,

.

.

Purpose
.

.

The purpose of this game is to have the
student review the essential information in
this MOG.

.

. , .

.

.

/ ..

. \.
.

.

...

t .

.,

,

.

,
.

. Guibrice

This game is an enjoyable activity which
readily interests the students. The teacher
should be thoroughly familiar with all 'answers
in order to avoid any disputes. .

.
I

-1

,

.
%

.

I

1

Modifications,or Extensions

1. A second or third round of the game can
be played for those who have difficulty
completing materials.

2. 4 more advanced game can be developed
through the of more _difficult

_
ifficult

,questions. -

.. .

.
'.,\

-.

(

,
.
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Activity 3

Objective: To review and recall ekential information in this MOG.

Do not write on this form.

Materials: Game board made from poster board, one die, markers, 30 question card; made from 3x5 index cards, 10 chance
cards made frorri 3x5 index cards, and the list of questions.

ACTIVITY

You are going to construct a game which you and some friends can play. By playing the game you can review

some of the thingsou have learned-in the Social and Economic Services MOG. L

1. Make a game board with at least 30 spaces.

2. Label 5 of the spaces CHANCE.

3. Write each question on one 3x5 index card. The questions are on page 41.

4. Write 10 Chance statements on 3x5 cards. Statements,should be like this: " 'A"on Algebra test go ahead
2 spaces." "Out of gas, missed class go back'one space." "Showed the new student around school take
another turn.

5. On 5 of the spaces write phrases such as "school holiday, go ahead one space. "Lost library /b4 ook go back
2 spaces." "Didn't finish term paper lose 1 turn."

The.game is played this way:

1. The first player takes the top card and tries to answer the question. If the answer is correct, he rolls the
die andqmoves his piece the indicated number of spaces.

2. The player whose turn is next can challenge any answer. If it is a correct challenge and he can supply the
proper answer, he has an extra turn. If it is an incorrect challenge or he too gives a wrong answer, he misses
his turn.

3. Play moves clockwise and the first player to reach "Finish" is the winner.
4. The answer sheet is held by a neutral player who tells whether answers are right or wrong.

39
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GAME QUESTIONS'

i. Name the 4 major job families in Social and Economic Services.

4

2. ,Workers in Social and Economic Services-aid families in solving problems. True False

3. What is the major function/3f the Counseling job family?

4. What is the major job function of the Assistance job family?

5. What is the major job function of the Rehabilitation job family?'

6: What is the major job function of the Employment job amily?

7. The three bas,ic Methods of social and economic practice a and

8. Identifies heeds, aids in understanding problem's, aids in securing the needed services. This describes

-AP

practice.

9.- Help clients understand self and others, to work with others, plan and conduct helping activities. This describes-

in social and economic services.

10. _Plan and develop neighborhood services, coordinate existing services, and organizelohci raising.

11. Describe the basic function of Family Service workers:

12. Describe the basic function of Education workers:

13. Describe the basic functiorrof Child Welfare workers:

r'-
14(Describethe basiojunction of Health workers.

15. ciescribe the basic function of-Mental Health workers.

16. A Social and Economic Services Worker often uses all-three methods case work, group work, and community work = to
- -

help cliehts. True False

17. A social worker does not need to have professional training. True False

12', 41



18. People who come to Social and Economic Services workers for help usually have mote titan one Serious problem. True False

19. Social and Economic Services is growing each year by about 6%.

20. Stateone reason why there is a shortage-of-well-qualified workers in social and economic services.

.21. Name 2 government programs which help people become employed.

22. Ifis still generally true that a

jobs in Social and Economic Services.

degree in social welfare is the minitnum educational, equirement for beginning

44

23. Why are there more jobsnow for high school graduates in Social Welfare than there have been in the past?

24. Name the 4 entry level positions available in georgia.'
1

$
25. Entry level refers to jobs which are available to the graduate.

26. Professional level case and group workers often are_required to have a degree in social work.

27. Very often, persons with 2 years.of college and experience in working with people can work in community social work

1'

organizations.

8. In pre-professional social work a dpgree is more portant,than attitudes, values, and vrness towork. True False

29.

/ ifling

Name 3 personal qualifications which a worker in social and economic services should possess.' . f

30. Since workers in Social and Economic Services mux deal with manyAypes of people it is important for them to be able to have
Is

some special abilities which make their working Wfth and for others most effective. Name 3 of these abilities.

42
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SUGGE IONS FOR THE TEACHER

.. c.,.., .. , Activity 4 - p. 43 .

Materials 7

You will need enough copies of each set of
field trip questions for each student participating
in 2. field trip.

,
. .

.

..
. , Purpose -:,

The 'field trip question,sare included- to
help the teacher select field trips which wil-1
best meet the needs of the student participating.
The questions also help the student organize'

his own thoughts .concerning things he would like
to see on a particular field trip. The field
trip evaluation questions provide the teacher
with reed-back concerning the students' view
of the value of a trip. 'Additionally, the °

evaluation ques.tions enable the student to
correlate'work, work -site and worker observation.

-. .,

.,.

Guidance
,

Encourage the students to answer all questions
.as, openly as possible. Explain the purposes of
these quesAions o the students.

.
.

.
,.

,

,

.

.

v

.

I Modifications or Extelsions
.-

None iuggested.

,

.

. .
,

.

e .
.

. . ..

ti
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Activity 4

Objective: I visit sites which the MOG being studied can be observed.

Materials: Field trip questions; field trip evaluation form.

A
Do not write on this form.

P

1

441 ACTIVITY

This activity is in two parts. Part 1 The "Field Trip Questions" form is to be completed befdre you go

on the field trip planned for this MOG. Part 2 The "Field Trip Evaluation" form is t6 be completed after you

return from the trip.

1. Fig, out the "Field Trip Questions" form..?

2. Yciur teacher will Check your lorm. This will help in planning, the trip so that all of the students can
see some things of interest. . ,.

3.. After the trip, fill out the "Field Trip Evaluation" form.

"N., .
0

, 1

How will I know I've done it correctly? ........Lai turn in the field trip forms to my teacher.
0

43
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1. Pl7ce to be visited

FIELD TRIP QUESTIONS
I.

2. I would like to see the following jobs

o r--

3. I would like to talk to the following types of workers
cf

4. I would like to know the following about:

Salary

Working Conditions (where workers work)

Hciuri

Educational Requirements

t
...1 ..,t ...

Skills n;ee,1;d

Equipment used (if any)

Job mobility (advancement) / ... -
. .

Things I can do now to prepare for this job

dhat the workers actually do

k

44
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4

5

FIELD TRIP EVALUATION

7/

Name

Date of Trip Place

Special job observed

MOG being studied

1. In general, did you enjoy the visit? Yes

If no, explain briefly

2. Did the trip help you better understand the Major Occupational Group which you are studying? Yes No

Why

-3. a..What jobs in the Major Occupational GroUP did you see. being performed?

13, Which of these jobs, if any, would you like
4to have?

c. What did you find out aboutthe requirements for jobs in the MOG?

d. What dpi you find out about the kind of or duties and type of work) done bylApplein this MOG?

4.- Additional comments abo7FA-is trip.

Air

5. Write aJwo paragraph description of a typical datirof a worker.

45.
3f
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SOCIAL AND ,ECONOMIC SERVICES

Answer Key

Self Check' - Page 4

Rehabilitation 1.

Counseling .2.

Emplompent 3.

Assistance 4.

414.

Activity 1 - Page 12
- 4

'A. Caseworkers attempt to identify the social and economic needs of individuals and families through
interviews.

Group Workers help people-through ,group activities to Understand themselves and others better,
and to work with others to achieve a common goal.

Community Organization workers help plan and develop health, housing, welfare, and recreation
services for netghborhoods, or large areas. .

B. Family Service workers provide counseling and social services that strengthen family life and help
clients improve their social functioning.

4

Child Welfare workers-try to improve the physical and emotional well-being of deprived_and troubled
children and youth. 0

.

Education workers aid children whose unsatisfactory behavior or progress in school is related to
their social problems.:

Health Workers aid patients an& their families in,the solution of social problems accompanying
illness, recovery, and rehabilitation.
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