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. FOREWORD
Thns “Orientation to Public Service" series is one of a set of nine student centered books designed to acqualnt high school ) T,
students with basic nnformatnon concer'ung careers in public servrce Each book addresses itself to either.a major occupatuonal ‘ S

"group ir public service or an nmportant supplemental area of study necessary to the understanding of public service. In addutuon

to the student centered materials found in this’ book a reacher s guide outllnlng how this bOOK can be used in a course setting L

‘has been developed for the potential user, . - N . . e L ‘
The “Crientation to Public Servnce course is the furst in a series of three courses developed as a comprehensive approach to - S

vocatlonal “skill development i in Publlc Servnce for Georgla ngh Schools While materials in this course are valuable to' the student

Wnthout benefit of the remanmng two courses in the sernes a student would normally enroll in "Preparing for Publlc Service'’ and

the “Public & uervrce Communnty Skl“ Development Program’* subseguent to the Oruentatlon course. ..

As with all curriculum maternals and guides, the information contalned here is a begunmng pornt in order for thns—course
to effectlvely meet the needs of each individual student the user must adapt to local and individual student needs :As such, | make
a strong recommesdation that extensive use of the curriculum _guides be used wuth the materuafs Inciuded in these guldes isa
wide range of suggestions for helping these materials meét the locai classroom teacher s needs - ‘ ~

This material was prepared by the ‘‘Applied Program of Public Service” under a dlrect grant to qunnett County Schools ‘
from the Georgia State Department Office for Adult and Vocational Educatuon (OAVE). OAVE is presently under the direction .
of Dr. Russell Clark Assistant °uper|ntendent for Adult and Vocational Education  Programs.

. In the development of these materials special, consideration should go to Mrs. Mehnda Skiles. Her tireless efforts in evaluating

these materials for theur useability by the classroom student, “as been- invaluable. < e

&
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) -SOCIAL AND ECONOMIC SERVICES “-> =
Job Families -~ . , )
K ? ’ . . : ) > . H ’
- T _ R /" ’ ’ }
People i in the Social and Economlc Servnces Agencnes devote their lives to helpmg others This actnvnty will tell you abéut
the job famnlnes in the Socnaland Economnc Services area, . - ‘ B ‘"‘-‘s,h ) ,’ .o A
. ﬁ‘ . . . L }f . yjylp .
\ N : . ) ":'. ‘ . l{-‘ ‘ )[}, \
) i . . L
WHERE AM | GOING? '8 © ‘ . .
B . . - ' ' i t, K
By the time | complete this activiyy, | will know the four major job families in Social and Economic Services
- v Q \‘ 7 ) ’ - . - “r' . ' ) . ' ’ ) ‘ . ;
HOW WILL | GET T°HERE? : o HOW WILL | KNOW .., .
¢ n . o / . ) .
1. Read the enclosed sectlon on job’ fammes | will complete the Self Check Activity. ~
2. Take the Occupations quiz.. - - ' | will complete the ,Occupations quiz.
3. Write letters requesting information. I 'will use the mformation | receive to complete this ’ ‘
R MOG ,, -
4, Read Vocatiohél.Biographies . : - | will answer a set of questions on the blographles ‘
5. View a filmstrip on careers in-this MOG. ' | wull answer a set of questlons on the fllmstnp ' o . .
S : - , " §
1
e Iy




‘ peOple encounter are dnffrcult to solve. The environment within whlch we live is very_.complicated.and often makes human ’

but they all must be completed ] ..

" assistance in solving their oroblems. co - ' .

.
* . INTRODUCTION TO JOB FAMILIES Vi ,1 Ltk
s

—_— Vo . :
.. . . \.: N t; i N 1 e L., .,
| ‘ \N . % A , “!" .

As a person who desrres to become a social worker you are a very special person. One of the | most honorable thlhgs a\ -t f e |
person can do is to devote one's life to helping the poor, oppressed, indigent,and needy. With the career goes the- knowledge : . :
that what you are doing is worthwhiile. ’ o 1 oot . _'t'g v \ . '

- . ' M .}-.- (R .

You must realize that human beings are our single most valuable resource. They are very complex, and t{te problems } - -

S

7%
problems even more dlfﬂcult to solve. Many times when we attempt to solve someone’s problems without carefully thinking ,

about them we cr%te problems rather than solve them. Because of the obvious dlfflcultles in helplng people; you must be

highly tranned.m order to be a socnal worker.

-

How must you be educated? In order td solve hunian problems you -must have a broad baclgground in the human experience,
Not just your own background but the multitide of experiences which other people may have encountered. In order that you
have this knowledge you must be a widely read person; you must also be willing to become a professional through a college edu-

e —— -

cation.

As a perSon who is commrtted to finding out about social work, you will go through a number of exercises ye'; will flnd

Insted on the follownng pages. They may not be easy. You do not need to complete the exercises in | n _the order that th2y appear,

¢

ROLE OF WORKERS IN SOCIAL AND ECONOMIC SERVICES Development of a more complex urban society has

greatly increased the need for organized socnal and economic services. Workers i in the social and economrc services provide the

link between public service organizations and individuals and families who are not able to provide for themselves or who need

" | : . u

e i
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. L ' " MAJOR JOB EAMILIES

Social and Economrc Servrces lnrorporate the four major jOb families of counselrng, assistance, rehabllrtatro'\ and employment

These job famrlres afe concerned Wlth lncreasrng opportnmtles for social and economic betterment among the drsadvantaged

% - -.h.'v - . . - . l

underemployed and unemployed ’ AN : - : e e,
& ) C .

- ,—,“ 3

Seldom does a sogral or economlc problem affect workers from only one job famlly As you discovered earlier, one type of
problem often causes or Ieads 0 others, requlrlng the services of a number of workers from avariety of job famllres However,

each ]Ob famrly does deal with a specrfrc aspect of socral and economlc services. .

”
2 E3

Counselmg This job family is prlmarrly concerned wlth helplng clients deal with problems. It may |nvolve psychologrcal

==

‘.

(mental) as well as physrologrcal (qujly) aspects Clients need help and seek advice- Counselors whrle seldom glvrng cpecific advice,
f, —a - {r 4

help cllents to understand thelr problems to’ vuew themselves and their problems objectlvely, and to work out solutions to their

problems . v ' ;.f’ I : . .

* - ol F ) ~
. - P .
Z, 3 " 5“" % % o ‘ v *
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Assrstancc Often the client i lS ina sntuatron where he or she needs tanglble help in order to overcome a difficulty. The assistance

.,.- -

]0b famlly shgul;lers the prlmary respons1brl|*y for this type of srtuatlon Help is often realrzed through financial payments such as _

. welfare m fcare medlcald and soclal securlty Workers in'this job famrly determlne e|lglbl|lty, make payments to clients, and ad-
EAIC

k, e e A “‘o; > v 5 . . N

-
-n._ D - o R . » e ‘o v

Ry A b T I
> Rehabllrtatlon. Workers in thls famlly are responslble for l%lprng cllents become self -supporting. They pfOVlde training and

) retrarnlng and basic educatlon as well%s workrng ulosely with employers to help place clients in jobs

Employment. . “The employment jOb famrly is prrmarrly responsrble for developrng job opportunmes for underemployed or unem-

ployed people. Their WUrk is closely tied to assistance (unemployment compensatron) and rehabllltatron (job training and retraining).

g:
While there are several types of problems and a number of jOb ‘amrlles found in socral and economic servuces the methods of

' . i solvmg problems are reflected in three basic functlons of socral and economlc practice: - casework, group work, and comrunity organi-

~7ation. Obvrously a worker‘may use all three methods,-but frequently,a job title reflects only the primary method used.

L . . . . . ’53 . ?,, . . .
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Activity 1 o - Do not write on this form.

Objective: 1 will complete the self check activity in order to check my understanding of the reading.

«

-

'Materials: : This self check activity. -

- -

- : ACTIVITY

- SELF CHECK ACTIVITY

1

In the blank next to each statement, place the name of the social and economic servites job family described.

4

L]

1. Concerned with educating and reeducating clients primarily in job skills.

v

2. Aids clients in understanding their problems and securing necessary services and solutions.

< R ——— .

- -

. . :
3. Assists unemployed and underemployed in locating jobs. *

y

4. Provides tangible remedies for problems, often in the form of‘money or direct services such as

health care.

o

How will | know I’ve done it correctly? . . . | will check my apswérs with the answer s. cet,

-

£ .

©
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Activity 2

Objective: | will utilize the D.0.T. as a means of identifying job titles.

l')_b'not write on this form.

Materials:  This quiz and the D.O.T. (Remember, you learned how to use the D.O.T. in the lntroductqry MOG.)

ACTIVITY

5
FLL NN
.-

compete to see who is the fastest doffer!

Read over the following job titles. ©

Write down a one sentence description of the job.

What skill levels do numbers 3, 5 and 8.represent?

-

Back Washer (589.885)

1
2
3. Now, look up each job title in the D.O.T. Were you right?
4

There are many', many jobs available which most c;f us.never even think of. Some of these jobs have very unusual
titles. Do you know what a Doffer is? A Doffer works in a textile mill and is responsible for removing full bobbins of
cloth and replacing them with empty ones to be filled, In Greenville, S. C., they even hold doffmg contests and people

3

Persons in social and economic services need to know about jobs and job titles in order to assnst people who may
need employment advice. Thisisa Fun” " activity to get you fam'liar with job titles.

1. 6. Kiss Setter (529.887)

2. Frog Shaker (521.887) 7. Jogger (659.887)

3. Banana Spotter (754.887) 8. Hand Shaker (405.887)

4. Car Whacker (910.887) - 9. Bead Builder (750.884)

5. Bank Boss (851.137) ~ : *10. Tie Puller (929.885)
BONUS: Rear End Person (375.268) -

&




'~*; o st 2 - 1.0 L o
| o =i . - Donotwhits on this form.
oy v e ) ' O
Activity 3 " - S Lotk v
; . ) . 4.
! w, v RS S .
; .- . * » . R R .l i \.. N
Objective: | will add to my resources in this MOG by writing ietters requesting infermation. .
Materials:  Paper, pen, envelope, Vocational Biographies, list of local agencies, and letter writing form (obtain from your teacher). . t
. N . N . ‘ F
‘ - i L o R * . {
0 . r
! - ACTIVITY .
\ e K) t
In order to complete this activity you will need to do the followiné things: ‘ : ) o o
1. " Go'to theresource table and locate the list of local agencies. . \ _ .
2. From that fist select an agency to write for information about this MOG_.’:E( . ) <
® 3. From the back of the 2 Vocational Qiogra?hies you read, select 2 agencie; ;\to write for information on this -
MOG. N s . :’3‘ . ;1 R LI “‘;j , ," . - '; »
. W i . ) = .~;' i ] 0 : ] 3 . o R
4. Following the form in your workbook, wnge a letter to each agency requé;stmg.:t_nformatlo,n on this | o
MOG. ’ - . : ’ . DERE A ! i . .
5. When you receive the information frc‘gm the agencies, place it in a folder and keep it with your MOG packet. v
You will be using this information to-answer questions and to prépare displays. . " .
»’l -t ¥ . > ~x .Q )
How Will | Know ve Done it correctly? . . . | will completeta istter and have my teacher check it for accuracy. | ) -
» - will file the information which | receive and use it in other activities. ' ¢ . o
‘ ] 1
;‘ 3 -y
con v
3
- - t. ) ¥ -
h n, > \\ 7 el
, . ( N o 1 .9
B i - _ _ _ ) 6 ~ - _ ~ -~ - - —— ]




. Activity 4

Objective:

‘Materials:

¢

7
w

| will become familiar wrth rome basrc thrngs about Social and Eccnomic Services through readrng about the Ilves of some

actual workers ‘

Vocational Biographies on Resource Table.

ACTIVITY

4
5.

2.
3.

1.
2.

3
' 4.

% 5.

> N

Th{s\actlwty will help you to better understand some of the things you will read in the packets.

Go to. the resource table and select the Vocatlonal Biographies for thrs MOG
‘Read at least 2 of the blographles

Answer the questions on ..e form provided. Answer a separate set of questions for each blography read You
~ should have at Ieast two sets of questlo'\s .

&

NOTE The Vucatlonal Biographies are kept in folders on the resource table: Each fulder contarns aII the
: brographles for a particular MOG.. ‘ - '

Brography Questuons

-

" Job Title _ . T s"
What kind of educatnon is: requnred for this, ]Ub7 f

high school .. technical school .
4 years college advanced degree

: Y
.2 years College
other .(write in) - T

Is this.a job whlch often requires after hours or overtime work? yes . _no can’t tell from biography
Persons with this job trtle work anne, -wotk outdoors, work in groups, work
indoors, _ travel, _ direct the activity of other workers . use tools

Would you like to have thlS jUb? yes o pc ‘

. (Write 6 sentences for each) PP ) . C LT .
Why . S L . \
Why not : v S i .

et ' . N

How Do 1 Know 1'VE Done it Correctly? . | will have my teacher check my ans\n?ars.

-
’

' -
t - i

N ‘ N . = . ‘, v
o . :} . oy \P‘ L. - . e i - - »——7—\ R
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Do not write on this form.

" Activity 5

Objective: | will view an introductory program in order to gain an orientation to the MOG.

Materials:  Film on Careers in this MOG, Audio vance viewer.
- %

” * B . ——

ACTIVITY

This activity is desngned to help you learn some basic things: about careers m th|s MOG

Y

1. Gothe the resource table and select film/cassette set or sets which goes with this MOG.

x

2. After you have prepared the Auto-Vance for Viewing, read the Introduction to~the Fnlm/Cassette program
which will be found in the |n$lde pocket of each package.

v
LY

PR

3. Vlew the Frlm/Cassmte program . ‘ ' . T
4. Answer the questions for each Fnlm/Cassette program. These questions are lnclu’ded in your workbook -

5. * You may view the program as many trmns as you wrsh in orderto answer the questions
A% bl y .

~

> 4 * v
(

How will | know I‘ve dorie it correctly? ., . . Take your completed answers to your teacher for review,
- - , . A-/,. N

L.
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SOCIAL:AND ECONOMIC SERVICES . ’
Functions and Duties - .
a -
3
Workers in Social and Economic Services work with people in different ways and in various places.
WHERE AM | GOING? e T . : : - )
, ’,.'B“y the time | complete this activity, | will be fariliar with the basic functions and duties of workers in sociel and economic
. ’ - I ” . . -
services. T - N
3. .
. » "HOW WILL | GET THERE? ’ T HOWWILL I KNOW . . . . ".‘ °
e ‘1 Read the sgc{ion on Functions and Duties. - I will co}nplete the Self Chéck Activity. -
2. Observe a worker and engage in problem solving. , 1 will complete the observation and the observation form.
. . N A T . N - ) \‘, .
" 3. Research information in:this MOG. S I will prepare or use job cards. .
_ - . L) . 4 ’.
- .:’_( - ) > {‘ -
ey ) ? ‘ % ! 4
t » - - N L) . TS ‘- :,
. - (_:' 7 - -r / o
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Dutues Professlonal and pre- professlonal caseworkers attempt to ldentlfy the social and economlc needs of mdnvndualsand @ .
& i -
families tlgrough rntervnews CaseWU. kers aid the workers m .rnderstandlng the problems of clients and in securing such necessary »
' ser@nces as f|nanc|al assistance, foster care and homemaker service. s ores -

' |nst|tut|ons research workers or consUItants The wide range of servrces provided js suggested by the deSCflptlonS of the pfmCIpa|

.

-

£

P

cI|ents on the constructlve use of f|nanclal assnstance and other soc|aI servrces ‘° !

~ 2 .
PR ; - . ‘

o

.. Group workers help peopIe through group activities to understand themselves and others better, and to work with others

\ -

to ach|eve a common goal: They pIan and conduct actnvntles for ch|Idren adolescents and oIder persons ina variety of settlngs

mcIudmg setuement houses 'hOSpIta|S, homes for the aged and correctional institutions. - .

- M

.- - > -

~ » . s
.

x . o
” Community organizatioﬂn workers help plan and develop heaIth nousing, weIfare and recreation services for neighborhoods

»

k]

or large areas. They often coordlnate exnstlng soc|aI servnces ‘and organlze fund ra|s|ng for communlty social weIfare actlvmes

AR

The majorlty of workers in social and economic services provide assnstance as |nd|cated directly to |nd|v|duals fam|I|es or

groups However substantlal numbers perform executlve admlnnstratlve or supervnsory dutles or act as teachers in educational

v

areas of concern. , . < X . .

% -

. '~.
- 3 [ .

Famlly Servrc "Workers in family service pos;tlons in state and IocaI governments and vquntary agencies provide counseling

and social servnces that strengthen famlly life and hq_p clients to |mprove their soc|aI funct|on|ng The workers also advise their

A
<

- -
- .

7 E 5

Child Welfare.’ Workers in‘ chrld welfare posmons in government and vquntary agencles try to |mprove the physical and :

emotlonal well belng of depr|ved and troubIed chlldren and youth Their services |ncIude advice to parents on child care and

-

ch|Id reanng, counseling children and youth with social adjustment d|ff|cult|es arrangement.of homemaker servnces dUrlng a

[

mother s illness, institution of legal act|on for the protect|on of negIected or mnstreated children, services to unmarried parents,

K - ‘ © . -
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and cou nseling for couples who wish to adopt children. They may place children in suitable adaptive or foster homes or in

specialized institutions. , . r : . , :
\ ’ . , . o, s , : . — -
Education. Warker$ employed by schools aid children whose unsatisfactory behavnor\or progress in schools is related to
their social problems. These workers consult and work with parents, teachers, counselors, and other school personnel in

identifying and §éeking solutions to the prob_le;ns that keep children fronﬁ making a satisfactory adjustment in school.

~

' Hea|th. Workers employed by hospitals, clinics, health agencies, rehabilitation centers, and public welfare agencies aid

patients and their families in the soldtion of social problems accompanymg |Ilness recovery, and rehabllltatlon They ugually

function as part of medical teams which also include physicians, therapists, and nurses.

Some workers provide servnces to patlents in pub|lC mental health hospltals centers, or clinics. They develop and report
mformatlon on the patient’s family and social background for use in diagnosis and treatment. .They help patlents respond to
treatment and guide them in thelf social adjustment to their homes jobs and commumtles They have particular responsibility

for helping the families of patlents to understand the nature of the iliness. Such workers also participate in community mental_

health programs. These programs are concerned with the prevenﬂon of mental illness and help mental patients adjust to normal

home and community living.

3
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Objective:

" Materials:

Activity 1

.

.

>

This activity sheet:

+

~
I will complete this self check in order to check my understanding of the reading.

.

AN

-

3

Do not write on this form.

3

Al

2

v -

B
I
Ry

A. The three major categories (methods) of soclal and economic practlce are casework group work, and community organization,

o

Describe each category.

~

Casework

.

&

" Group Work

Community Orgénization

.

’

.

]

B. Briefly state the major responsibilities of employees in the following social and economic services ppsitions:

, <
Family Service i
Education ‘ :
Child Welfare
.
Health
4} .
- How will | know |'ve done it correctly? . . .. | will check my answers with the answer sheet. -. _ £ 31
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Activity 2

v «

Objective:
<

* Materials:

v

) - B N 3 | i v - ’ . . - . X M ! .
| will use some things | have learned abor . Social and Economic Services to solve a problem.
- . . 3 - . - : .

s

Case Work F_orm.

> ~

~

ACTIVITY

- - 3 ,_? - . v - - 3 - -
In this activity, you are going to imagine hourself a worker in Social and Economic Services. You will use all the

things you have learn

1.

+

Read the fol.lowing case history.’

The followmg is an actual case history from the file of appeaIs ‘to the Christmas Fund of.

Athens Newspapers Charltles

Mrs, Smlth and her three children live” together in Athens.

threatened h% wnth a knife, she rece

-

u

yéabout Social and Economic Services to solve a real-life problem.
.. PN ., > ' -

3

Because Mrs. Smith’s husband,
ntly Ieft him and was forced to move in with relatives.

s

He reguIarIy comes in drufk at the relatives’ house and awakens the entlre family, refusmg -~

to aIIow Mrs. Smith to sleep

-
¢

.
&

) R

L

2.

Mrs. Smith’ s children are Tony, 11, Phl”lp, 9, and Dorls, 5. They have been dlsturbed by -
_ the tumultuous family life and have had trouble concentrating in schaol.

Because of the disruption at home, their Christmas erI probably not contam much happl
ness. This mother is barely able to meet expenses, and certainly will have nothmg extra to
spend on Christmas. T » o C .

M. Stnith resents the children as they are not his, so he will be no resource for Christmas
presents for the children. . The children have had no contact with their own father who

* abandoned them several years ago. . ) - .

Using the enclosed form, decide on some steps you, as a Social and Economic Services worker might take -
to help this family. . : <

>

S

-

13 .




1.

2.

5
.

1.

‘Write the pr'ob'lem faced by the'Smith Family.

¥

)
2.

_ Counseling

1

3.

)

Rehabilitation

Employment

Beside each group of socnal services, write some ways that the Smlth famnly mnght find help.

Famlly Servnces

"~ Child Welfare

- Education

Health

3

4.
5.

6.

How will | know I've done it correctly7

~

[

-

.y

]

How do you think a Caseworker would help the Smith 'Famnly

How do you thmk a Group worker would help the Smlth Famlly?

"How do you think a community organization worker would help the_Srhith Family? .

L44

A

>

.

e

¥

.

s
4

13

*
-\

- Beside each job family, write the typesof help which might be provided the Smith Family.

L4

. | will take the completed for\m to my teacher for review.




" Do not writs on this form.

Activity 3a - - N
'. IR A OPTIONAL EXTRA CREDIT ACTIVITY
.- Objective: | will use available resources to research job titles, SN . )
M'aurial_s':‘ Job Card Box — NOTE: {fthere is no job card for you job title, do the next activity.
S ) C;(
\
\ . ACTIVITY )

>

~ todo.

2,
3.

-

—

1. Select 2 jOb titles from your MOG to research )
Go to the job card box located on the resource table
Locate the job card for the job you are studyung

.

. Museum Aide’

Dictionary of Occupattonal Titles ~
Pages

Occupational Outlook Handbook

" Pages

Encyclopedua of Careers 4
Pages

P

4

IS
>

Before yo{x begin this activity, read through the entire activity so you will know sii the things you will be expected

Lock up and read the matenal listed under each of the three large reference books located on the reference table. -

et

They will be listed on the card nke thls

4

ill. Encyclopedia of Careers -

Dictionary of Occupational Titles
Occupational Outlook Handbook

wa

B

.1’1’
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LS

+f

w o

if there is no listing for é particular reference bouk, that means that there was no reference made to the job in that
book. . : —_ )

-

Now look in the Merit System reference books and Iocate the job title(s) you afe studying.

_ The Merit System references are listed Ilke this: : ' )
. Save ‘e i -
F3 . N : Jr

: {IV. Merit System i -
. - State :

" Job tigle 28305 {reference
number) o0 —

R -

o

W

There may not be 2 iob title Ilstmg in each merit system directory (State and County) only the Merit systems listed
on the job card are relevant to- ‘your job t|tIe ) . ’, .
When using the state of Georgia Merit System reference: -7

1. Look up the job title and note the numher code for that joh, Example: Museum aide 30712:;
2. Look up the number code in tha number code ne ebook This will give you the job description.

Locate the AUdIO Visua! material listed on the job card. Vlew one fllm/cassette program and answer the quest:ons

(see activity No. . ). Review the other material. .
v v B » . N

V. Audio-Visual

EXTRA CREDIT ‘ L ) _ o
Go to the Itbrary and flnd the books listed for your job title. Look over the books and select one to the checked
~out for further study (activity No. ). . . ‘
. _ \
, N : -
- i ) .
, . .| VI. Card Catalog : ~ - ‘
s . ) - -y . i




A

Activity 3b

. P
>

At

‘g

"~ Objective: To prepare job cards for the study of an occupatlon
e

* 7+ Matérials; 'Bfarii&jo‘B"car'ds, the attached .insttqction sheet. R " # )
- o ' f R ) ~ .
: . ; . .
\ . o Z - . : .
L ‘ - o CACTIVITY - o R -

) . o 2 . a - .~ ) R g -

Thls actuvsty is to be done when there i is o job card for your job tltlé. Read through the entire activity so you

will know all the thmgs you are expected to do.. - ° " o
- Separate InstrﬁctionS' - o - o ' Y
LA § there is no job card for the job you are lookmg for you will need to make a job card “ .
2. Get some note cards from your teacher. - - * "
3. Look: up your job title in the following books: 1. chtlonary of Occupatlonal Tltles 2 Occupatlonal Outlook
Handbook 3. Encyclopedia of Careers .
4. Write on the’ note cards the job title and the pages the job tltle  appears on in each book. "
N . Teacher ﬁ':- JOb tlt'e P )
) I _DOT .. 137 " page number ,
Book 6 1 - R ) : ’ &
in .
® >
5. Look up your job title in the Merit System noteoqoks (Gainnett County and DeKalb County are in folders). , ”
60

List the title and' the code number for the five (5) Merit Sources (all may not be listed).
. S 2. -




R

E

IV Merit System

GA
Atlanta
Fulton
Gwinnett
DeKalb

-

» .

Go to the APPS lndex file or Audio-Visual materlal List the materlal (if any) relevant to your 3ob famlly Include

7.
films; fllmstnps cassettes, and tape recordlngs
V AV Material
1. -
2. -
/ 3..
8. Check the library card catalog and the APPS,Klibrary. List the books,and there library number on the card.
-~ ' ' , N
, Working ED. 742 . B
{
L
=
! A
2
o
) ‘ -

18
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IToxt Provided by ERI

Activity 3¢ - ' - -

" Objective:

_ Materials:

@ : . . C. v

To answer questions relating to the job card research.

- . R s 2

_Questions

? - " ACTIVITY

o0 b wnN =

o ~

7

Now that you have mvestlgated some job titles, you should be able to answer some questlons Use the information .
you acquired from the job cards to help you answer the quest:ons Answer ohe set of questnons for each job title
investigated.

w

Job Card Questions

Job title ~ i - .

Briefly describe what a worker with this job title does. '

What ‘are the educational requirements or training for this job?

What sorts ofexpefier%vand skiil would a worker with this job title require?
|

v,

What is the general salary range for this job title.
Is this job title in a growing field, one that will provide many 1ob opportumtles? Yes ___ No
Briefly explain your answer.

What high school courses (if any) would help you meet the requirements of this job title? °

Do you think this job wnll be here ten years from now? Twenty years? What about in the year 2076?
Briefly explain. : ) ‘ . - . .

Would you like to have this job?  Yes No .
Briefly explain your answer. '

"

How will'know I've done it correctly? . . . | will have my teaciier review my answers.

"3
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h , . " . SOCIAL AND ECONOMIC SERVICES "
. i . 3 3 hd . .
' i "  Career Outlook >
» L 1 ’
. .
WHERE'AM | GOING?, e o '
" By the time | complete this'aciiy_ity';'l"w)vill be able to describe some career steps in Social and Ecénomic‘Servi_é:es.
LN . : 5 » N 4
. HOWWILLI GET THERE? - .. - . HOW WILL I KNOW . . .
- Read the section on employment prospects. - . 1 will complete the Self Check Activity.
2. Describe some career lattice positions. i will complete the Career Lattice Form.
3. Describe 4 entry level positiéns in Georygia, | will*c’o‘mplete the entry level form. " - .

.
.
.
D . ~ ¢
[l

% :

- \ . 7 . .

. " . ” -
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A . L * CAREER LADDERS AND EMPLOYMENT OUTLOOK o

. . »
¢ v - .
[ R . . "

Lo . \ Typical Career. Ladders. There are three clearly identifiable career ladders in Social and Economic Servnces The ladders

shown in Figures 1, 2 and 3 are based on large social welfare or employment orgamzatlons. Accordingly, the number of positions

. mlght be reduced“ln smaller organizations. While the career ladders eniphasrze pre-professnonal jobs, they also |nclude professlonal

’ e posatlons. - , co CT : A

t’ . ' - .
These career ladders |llustrate possnble opportunn:y 4n the areas of,theSoclal and Economlc Servnces. The pos:tlons |llustrated

~

. |nclude jobs whlch deal wnth assnstance, cdunsellng, and social rehabllltatlon

“. ~ - . |.
; X r‘- -

Employment Outlook. Iti is estlmated that approxlmately 1.2 million people are employed in the field of Soclal and Economlc

v
~

»

.
‘ - .
o~

Serwces. A recent survey shows thlS fleld to be grownng at arate of 6% per year. N -

.

N ‘(\
* At present there is a shortage ofwell-quallfled workers in the ‘Social and Economlc Servuces. This shortage is expected to

X contlnue th‘l'ough the next decade, Thls is due in part, to the nopulatlon increase, and in part to the many.problems fac:ng each

§lndlwdual because of n;lcreasmgly rapld' and complex mdustrlal developments and the mountlng pressures of urban crowdlng

N ) ) lndustrlal chariges often hlt th abor market with sudden impact, causmg certain occupatlons to Lecome ob;olete (u nnecessary)
_ _ - within a few years, Many of the newer occupations requlre a hlgher degree of skill than is characterlstlc of traditlonal occupatlons.
a Many lndlwduals in the labor marke' today- may have to retrain themselves several times durlng their worklng lives to ment changing

X cf‘ occupational requlrements. Such w1despread changes in the content of jObS make the role of the sociai service worKe" essentral
“since many lndlwduals cannot make occupatlonal adjustments WIthout some klnd of assistance. . " ‘ I
. t( 5 %3 =, ) ” .
in response tp the accelerated trend of job obsolescenf:e and to-the increasingly complex job-entry requlrem nts, government

\'}

programs (Manp,o%er De\{elopment and Tralnlng, Youth Job Corps Youth Opportumty Centers, Economic Oppon:unlty Centers

A '7 s and Multr-Servnce enters) are emphasuznng the useful role the soclal and economic workers can play in helping people.

‘*‘:EKC R U T ~ o
......... S VO R % IS | ’ t
%‘,;_ s Cop .’G { - 22
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Restructuring of Socidl and Economuc"Servuces Durmg the past three’ years there has been a gradual restructurlng of

requlrements for entry level 1obs in the Social and Economic Services. Untll recently a bachelor's degree, preferably in social~
welfare was the minimum educatlonal requnrement for begmnmg 1obs in this held Thisi is stlll generally true, but more and ) L
:more of the 1ob dutles which were assngned to professuonals are now being glven to pre~profe§slonals. This restructurmgmf re- v
. qunrements came about in part because of the great demand for social and economlc workers. Workers have more requests for
help than they have time to give service. Soclal and Economic workers often have so many clients that they cannot give each

one the lndwldual help each needs Such job restructuring is resulting in more 1ob° for high school graduates in soc’al welfare.

o

Entry Level Posltlons. ln Georgia, there are 4 entry level positions avallable to persons interested in careers in Social and

"

" Economic Services. “These jobs are the following: ’ .=

N * Ld
* - N
¢ . . H .
> * *

> L Community Worker -
¥ 2. Training Center Instructor |
) 3. Youth Development Center Worker l -

, " 4. " Recreation Leader| .
‘ ) . 4 \

These jObS are rewardmg and =xciting and many persons chbose them as careers. For others, these jobs may serve as \ _

begmnmg places for a grownng career in other areas of social and economic services.

-

»

“
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.. [SOCIAL WORKER]. =~ = Professional Level * * "4
‘\\a ' ‘T' . ‘ . - ) . ";:-:'!‘ %; < ‘;Qe
o , ' [WELFAREWORKER = .-.. ’ W el
. ] i ‘ - o~ 5, . N 0" ) : ( —/x ' ' ..: o, ;_.5 q, .“: ;:;: : ““1
: ELFARE WORKER AIDE]" - g
’ ' ' ’ . - N ,ST M - — v o * i‘\ : ”.;:” d
" .- |CASE WORKER REPRESENTATIVE] . Entry Level o
. ) . " o, < v, . « oy '::‘g, lst ‘ ,‘ -.-.( ‘.‘ii:
Figure " = Typical Career Ladder —Social Welfare Workers. e
| ; |SOCHAL WORKER] [Professional Levél -, *- . |
" d " . - 4"»’. V:"; v
- " [COMMUNITY ORGANIZATION WORKER] . L A o
. . . . ,r B . . o ; ,':- . \: i‘:{ ;
, INEIGHBORHOOD WORKER ;;,\ o o ”,
[NEIGHBORHOOD INFORMATION AIDE] — Entry’ e et .
; ¢, . g N .{ ;‘ | ..( : . . z;f ‘ . ;Q‘i:.” ":i;{; /; e
Figure 2 — Typical Career Ladder — Community Organizations L :
. SR A ‘ ) PR
“ [EMPLOYMENT OFFICER] —~~". Professional Level. .
L. [CLAIMS CLERK] CLERK o ‘ R
- LEMPLOYMENT AIDE] | - "Entry Level R P
b - L L ;
~ s . L i; . . 1 . _ ) . ’ I’Qd
Figure 3 — Typical Carser Ladder — Employment Service Workers " a )
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.

%

:

4

3 4

. ) . L

<

Objective: | will'identify some career ladder steps jn Social and Eéon_omic Services.

.

b Mate'riais: "Ladder Forms, Occupatiohal Outlook Handbook, and 'page 24 of this reading.

8

-

N

5

. ACTIVITY

You will need to use the Career L

1
.

4,

]

, Look a the 3 career ladders on page 24, - T

BN

-

adders found in the reading section to.help you with this activity. -

o .
Each box represents a job title'in one of the Social and Economic.Services job families. The bottom

box represents an entry level‘position. The top box rep(esents‘the,prqfessional level of the particular

job family. .
The job titles in-hetween represent upward step in a career Iadde/l/ '

Fill out the enclosed form.using jub titles from the career ladder illustration.

~

¥

™

-

P

-t -




CAREER LADDER FORM - -

.\“\
' After examining the enclose@ce and selecting one job from each ladder, complete the followirtg questions:
1. Job Title. . Entry Level - ' Ladder
u .
- Next Step in Ladder: .
- ‘_ﬂtimate (Top) Ladder Step: >
:Job Outlook: <
/' -

Job Title ) Entry Level __- ) \ Ladder
Next Step in Ladder: . . _

Ultimate (Top) Ladder Step:

R f

Job Outlook: ‘ ' - N
Job Title Entry Level » l.adder
Next Step in Ladder: )
©q Ultlmate (Top) Ladder Step: ' - > ' .
Job Outlook: : - ,
ﬂf&m/ ' -~
// Your answers will vary dependmg upon the jobs you choose Be sure thatall the information requested is there and accurately 5 6
I{I‘C ( , reported When vou are satisfied with your work, take it tg your teacher for approval '
)

'.\" R ] “,,- ‘ o o "\-",' ) 26 P T




- :A‘;ti"ityz S ' ) c . Donotwriteon thisform, - .~ = =

-

Objective: " 1 will identify entry level pOSlthﬂS in Social and Economic.Services and learn sometaing’ about the bas;c nature of ~

o . the wotk. . . ) - . i
j ‘ ) ~ ‘ | . . . ‘ . -
) Materials: The Georgia Merit System: Directory and the following reproduced copies of the merit system.
™~ —
) "ACTIVITY
s " . ° ‘ -)
In this activity, you wnII be using:a reproduced cupy of part of the Georgla Merit System dlrectory to describe
entry Tlevel posmons in the State of Georgla for Social and Economic Services.
1. Read the enclosed 1972 job lnformatlon - ) ' ) . X
N . . 2. Look up each one of the 4 entry level joh tities in the current Georgia Merit System Directory. )
" 3. - Fill in the information requested on the form for each position. .
|
; . . .
-, Job Title
. ] RN
FunctionsyWhat the werker does) ;
-~ y - ’
, o Education required ) ' - ) - )
. . o L4 .
Special things the worker should know . \ ‘ Lo
\ .
% Salary range : . : ! .
How will | know |'ve done it correctly? . . . I will takehthe completed activity to my teacher for review.
O P - 2

;57ffﬁ_ } ,ﬂl N R ,;‘ o ,’,,f o - 58



~ . ' . “79301
| : - GEORGIA M:RITSYSTEM
: . . . July 1,1971 © .

- - " YOUTH DEVELOPMENT WORKER 1 . ‘ e

CHARACTERISTICS OF THE CLASS ‘ L o R o ' _ © oo
S GENERAL NATURE OFWORK . S

.

Provides.rehabilitative care and custody of a group of students assigned to a cottage at a Youth Development Center Duties . .
are of average difficulty and are performed under general supervrsron . )

‘:‘i

" B : . -
.

EXAMPLES OF WORK ‘ S . ‘ .
‘ The following examples are illustrative of the dutiés assigned to positions of this class. No attempt is made to be exhaustive
> * in this listing. ] e

‘Assist in orienting new students to the policies, rules and regulations of the institution.

~ Advise students in the routine matters of cottage life, personal hygiene and grooming habits. .

Assrst in scheduling and coordinating student participation in campus and cottage actrvrtles and rehabilitative programs and
accompany the students when necessary

Perform necessary tasks in the-operation of the cottage such as the malntenance of supplies and Ilnens the supervrsron of
housekeeping, and act for the cottage superwsor in his absence.

$ Constantly observe st dents and report any srgnlflcant change in behavior. - " ’ -

Counsel students in ajusting to cottage life and in any personal problems, , '

€ % . . ’ . ’

. QUALIFICATIONS OF THE APPLICANT " -
: NECESSARY KNOWLEDGE, SKILLS AND ABILITIES

Ability: * to learn and apply the 'methods and technlques of gqroup supervision; to counsel lndlvnduals and groups, and to* ' [
recognrze and report behavior patterns. = '

.

TRAINING AND EXPERIENCE
The following standards express the minimum background of tramrr,; and exper ience DESIRABLE as ewdence of an applicant’s

5 _ abili ty to quaIrfy for posrtrons of this class. Other training or experrence, if evaluated as equwalent may, qualrfy the applrcant
’ for admrssron to the exammatron T . ) T . L . o 60

Graduation fromarecognrzed senior hlgh school ) R A ' L o S

N L o .
S .- '~"' T e v~ 7 - o
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_ CHARACTERISTICS OF THE CLASS
- GENE™AL NATURE OF WORK

-

»

75810 . ‘
GEORGIA MERIT. SYSTEM
. -REV: February 1,1972°

Provndes Ieadershtp and gUIdance to patients or students in various recreation activities at a state mstltutlon or ata commumty
mer:tal health center and/or- ltS satellites. Duties are of routine dnfflculty and.are performed under close supervision.

EXAI‘\"PLES ) R

“

[

The following. e.xamples are 1llu\st§we of the duties asszgned to posmons o[ this class No attempt is made to be exhaustive in

this iisting.

Supervise patients or students in diverse_recreaiional activities, '

Escort patients to-and from récreational events,

‘t.

i

e

L]
\

Y

Teach ‘patlents the methods techmques and rules of various recreational actlvmes, and assist with settmgs or decoratlons as

necessary.

Conduct sWnong patients or students to obtai.y information on their abilities and preferences in entertainment.

QUALIFICATIONS OF THE APPLICANT E
- NECESSARY KNOWLEDGE, SKILLS, AND ABILITIES

Skill: | in dlrectmg the acfivities of groups. Abiiitv:
obtain and mamtam the interest of groups; and to mstruct in simple games.

TRAINING AND EXPERiENCE / )

to work with gioups of exceptlonal students or mentally |I| patlen*s to

\
v

i -~ ‘ E 3

L

v

The following standards express the nummum baclground of lrammg and e‘cpenence ’)I‘,SIPABL{' as ev l([(‘ll(’(‘ of an applicant’s
ability to qualify for posuwns o[ this class. Olher training or ctpenence if evaluated as equwalcnl may quah/ v the applicant
for admission lo the examination.

Graduation from a recognized senior hlgh school. AND Six months of experlence workmg with and d;rectmq thv acuvmvs of
qroups i

oy

o




23
A

s o T o T COMMUNITY WORKER
CHARACTERISTICS OF THE CLASS- B '
‘GENERAL NATU'RE OF wonx : T R

¢ Performs rodtine tasks in the services programs of a department by provrdlng the commumty residents wit
. cerning avallable resources through the department Dutles ere performed under close supervision.

A EXAMPLES OF WORK

m this Irstmg

A Supply needed information to communl y residents regarding the services and resources ‘of the depart ent and pther related
agencles and explarn how to utilize thése efwces ‘

<

Attend meetlngs related to communlty pr
recommendatlons made N

7

Fo:low up with cllents who fall to keep appgl tments to de{ermlne reasons for failure to report and/to glve support in s;ttmg
up and keepipg a later appomtment : . . . T S

z

Accompany sg%we woﬁer on visits to- client’shome, . '

Prov:de visiting services to the aged or dlsabled in.the communlty . .

QUALI FICATIONS OF THE APPLICANT.
NECESSARY KNOWLEDGE SKILLS AND ABILI‘ﬁES

zA,,,. LS B . [N 4

' ) ~ Some knowledge: of the avanlable service programs Knowledge: -6f the community to be served. Ability:  to
' follow |nstruct|ons to establish reIatlonshlps with chents, to understand and carry out oral or written |nstruct|ons
- * v Q

TRAINING AND EXPERIENCE : g ~ o .o T
The following standards express the minimum background of training and experience DESIRABLE as evidence of an app‘bcant (]

ability to qudlify for posztzons of this class, Other trammg or experience, if evaIuated as equwalent may quaszy the applicent
. for admission to the exammatzon ) ~

I A ey

Education ortraining sufficient to read and write. o h ‘ ’ ) ’

64
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DR, R v LY

— .TRAINING CENTER INSTRUCTOR 1
: CHARACTERIST|CS OF THE CLASS - o L o R
GENERQAU NATURE OF WORK L T e
X Perform sub- professnonal dutles in the care, training, and instructior: &f lndnwduals ina day care and training center for the
= .mentally retarded. Dutnes are-performed under general supervision. . EEN
EXAMPLES OF WoRK & " L ’
The followmg examples are zllustratwe of the duttes asszgned to positions of this class. No attempt is made to be exhaustwe in
" this Itstmg ‘ oAt e, {

Tram and instruct retardates in simple academic skills, lw-gtg skills, soclal skills, and other skills as appropriate.

Assnst the supervnsor in mamtammg appropnate health tr mmg' and ..afety standards. . . -

»

Maintain records as requnred

-~ ’ - S
Perform other duties as assngned. . o
QUALIFICATIONS OF THE APPLICANT : ! \‘
‘ NECE.,SARY KNOWLEDGE, SKILLS, AND ABILITIES. . . v S

Abzhty- to,learn quickly the methods and techmques of the care and training of the méntally retarded

. . - 1

TRAINING AND EXPERIENCE - Lo . : Y .

Thé following standards express the minimum background of training and expertence DESIRABLE as ebidence.of on apphcant s
, ability to quahfy for positions of tht.. class. Qther training or expenence “if eva?uated as cquwalent may quahfy the apphcant

3

for admission to the examination. ~. ~ - ) . .

.
~

Graduation from a recognized :enior high school. AND One year of experience in the care or tﬁining of pre-schoo: children.

]

L N e e o

~ -



SOCIAL AND ECONOMIC SERVICESo

‘ ¢ Requirements . .
g - ' . ‘ : ' \

R . . . N « :
~ .o
.
€ .
.

Some jobs in Social and Economic Services require only a high school education, while others require a bachelors degree

and more. If you are interestec‘in a career in Social and Economic Services ycu should begin now planning your educational

~ %

- ) goals. -

WHERE AM | GOING? * . e, oL A | : ,

w

. 'y 0 . .
By the time | complete thig activity, | will bz able to identify the basic educational requirements for the job families in th

A}

Social and Economic Services areas. - ) ~

.

HOW WILL | GFT THERE?

'3
. |

4, _
1. Look at personality characteristics for Social and’
Economic Services. '

2, -Apply’for a job in Social and Economic Services.

3.  Review what | have leérfed in the Social and

. qunpmic Services MOG.

4. Participate in a Field Trip to visit job sites in this
M0§. o .

<

33

feey

HOW WILL-I KNOW . . .

| will rate characteristics.
F

| will complete the application form.

| wili play Sacial and Economic Services CPOLY.

| will complete two field trip foims to prepare for:
and evaluate the trip,




REQU!REMENTS AND QUALIFICATIONS

.
N

) \ Restructu ring of Social and Economi¢ Services. Durmg the past three years, there has been a gradual restructurmg of require-
' ments for entry level jobs in the social and ecoMrces Until recently a bachelor’s degree, preferably m social welfare, was
the minimum educatlonal requ1rement for beginning jobs in thls field. This is still generally true, but more and more of the job
" duties which were asslgned to professnonals are now bemg given to pre-professionals. Such job restructuring is resulting in more

jobs for high school graduates in social welfare.

Four entry level positions have been identified in Georgia. These positions include community worker, training center IQag
&
structor, youth development worker and recreation worker. These jObS aswell asa number of local or county level counterparts,

are available to the high school graduate

A

.
Eudcation. As stated, possession of a bachelor’s degree is generally required for employment at the professicnal level.. The

‘academic training for a worker in Social and Economic Services must frequently be in specific areas of employment.

Social and economic workers at the professional level may encounter a wide range of training and experience requirements
when they apply for positions. Some agencies accept completion of a two-year graduate curriculum in a recognized school of
social work, in¢luding supervised field work. Others accept a year of graduate study in social work plus a year of paid experience

in a specific phase of social work. Still others will accept a year of graduate study with. no experience, provided that the academic

field work assignment (work-study) is in an approprlate specialized setting. In general, the possession of a master’s degree in

socnal work is the minimum requirement for attainirg professional status in case work and social group work,

2

Many community organizations w@:h are related to antipoverty programs require a minimum of the bachelor's degree, plus . .
successful experience’in working with mincrity groups, the disadvantaged, and the hard-core unemployed. Occassional opportunities

exist in “out-reach’’ programs for persons with as little as two years of college who possess practical experierice in disadvantaged

target areas.




E

Due to the rapld expanslon of the socral and economic services, as well as a shortage of profesSIonal level expertise the use-

g of a|des at a pre- professronal level is becoming increasingly common. Because focus is on the needs of specrflc groups or geo-

graphic areas, the formal educatlonal attainment is becomrng less important than a person s attitudes, values, and wrllrngness to

work In general, younger ardes are nét high school graduates but are frequently enrolled in G.E.D. programs.

<

Personal Qualifications and Aptrtudes An mdrvrdual mterested in social and economlc services work should have a healthy

interest in people of drfferent ages and backgrounds The person should show a capacrty for posmve relationships, self- d|sc1pl|ne

and eagerness to leatn and to apply knowledge to practical situations. s
. - ‘

The following abilities are of key importance: an awareness of and consideration of the feelings of others; willingness to

form and sustain working relationships; willingness to accept other points of view without rancor; capacity in handling unexpected

or unpleasant situations; and the ability to plan a realistic program of work; to follow through on assignments; and to accept the

[N

discipline of study and work. Few individuals have all these abilities, but a person who has most of them is likely to enjoy and

be successful in-the social and economic sarvices. 7




s ERPS L . . ’ R - N - . R
; L | 5 o
- N X s ; . : 3
2 Activity 1 o ~ . S . Do not.write on this form.-
! ‘ o - v -
Objective: | will rate some personality traits to help me understand some basic requirements of workers in Social and
"~ Economic Services. - ’ :

a ao

3 <
Jaterials:.  Vocational Biographies, Films on Careers in Social Work, this activ}ty sheet.

K} DR

NN
A

. " ACTIVITY e

There are certain bers’onality traits which are helpful if you plan a career in Social and Economic Services. Workers

its this area meet many people from many backgrounds, and it is important that Social and Economic Services personnel
have an honest desire and ability to be with people.
. . @ -
On the following pa'ge you will find 12 characteristics listed. Read each statement and rate each on a 9 point4cale
according to where you are NOW. . ‘

g7

p Remember some of the things you read about people in the Vocational Biogréphie‘s. Also think about the Film on ~

Careers in Social Work. These will help you with personality traits. Have you ever talked with a Social and Economic
Services Worker? : . -

-

P . .
How wi!l | know I‘ve done it correctly? . . . There are no “right" or “wrong” answers. If you generally score in the,

upper range of the scale (1,2,3) then it would seem that you possess those personality characteristics which good,
effective Social and Economic Servicgs workers also possess. ' ‘

-




_ . _ _—Average ‘7, : High: ‘
° . 1 2 '3 4 5 6 7 .8 .9

1. lInterest in people

Ability to maintain positive relationships

" Self disciplined
n

Eager to learn

--Ability to apply knowledge

‘Consideration for teelings of others

Able to sustain working relationships

Able to accept other points of view

Able to pian work Tealistically —

_,..
S © @ N @ o os W N

.. .Able to handle unexpected or .
unpleasant situations ) n h

{

Ability to follow through on work

12. Acceptance of djscipline, work and study

in your opinion, vould you make a good Social and Economic Services worker today? Why? Why not?-

¢

o
3

What ﬁersonality characteristics should you develop so that you become ﬁ effective worker?

A ’ - . . 5
Why are characteristics number 6, 1,and 10 important for workers in Social and Economic Services?




. Activity 2 . E e .t . Do not write on this farm.” . . .o
s . . — '¢, . .
- " R .y o’ ‘e -I -

Objectiye—:, . 1 will demonstrate a knowledge of :empiqymént q'ualific.ations and the ability to fili out a form:

AWy

y¥

v e . . 5.1 :}fi
Materials: Thg application form found in your workbook.

~

o

- . c .
.

Y , | : ‘( . . \>. ;

I N
H S

R ACTIVITY N _ .

You are going to show how well qualified you are for a jgb in,Social and Economic Services. *, o 1

1. Using the application form, apply for a job in Social and Economic Servicés. - : ( \

- . \

2. Selecta job title in which you are interested. . L _ \

3. Fill out the application completely, using information from the MOG. ' . Coe \

-

) M - . ’ N \ A
: o , . .
e . -— . o . v . . ‘r
- —e— i ' Vs ( - - . .

How will | know |'ve done it correctly? . . . I will turn in my comoleted application for review by my teacher.

If-possible | will show the completed application to a professional worker in Social and Economic Services to

. . » : ( :
~ see if | could be hired! ' . v ‘ .

A
Ay
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" Activity3 ¢+ ) . e e Danotwriteonihisform.

-~ PR . -
. . . /
. Lt : . . ;
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‘Objective: To review and recall essential information in this MOG. : T A C

Materrals ¢ Game board made from poster board one die, markers, 30 questlon cards made from 3x5 index cards, 10 chance
cards made ffqm 3x5 index cards, and the list of questions.

- . . ¢

ACTIVITY o /.

» ! D
i ER
LA |

You are golng to construct a game which you and some frlends can play. By playing the game you can revrew

some of the things you have learned in the Socna' and Economlc Services MOG. B .
1 ? * / B »
. = ‘1, Make a game board with at least 30 spaces. / ,
i 2. Label 5 of the spaces CHANCE. o
3. Write each'question on one 3x5 index card.. The questrons are 6n page M, )
4. Write 10 Chance statements on 3x5 cards. Statements should be like this: " ‘A’ on Algebra test — go ahead

. - 2 spaces.”’ ”Out of gas, missed class ~- go back one space.”” “"*Showed the new student around school — take
another turn.”

5. .On 5 of the spaces write phrases such as ‘‘school hollday. —go ahead one space. “Lost llbrary book — go back
x 2 spaces.” "'Dida't finish term paper — lose 1 turn.” -

5

.~

- ) " The game is played this way':

Y,

1. The first player takes the top-card and tries to answer the questlon If the answer is correct, he rolls the
die and moves his piece the rndrcated number of spaces.

' 2. The player whose turn is next can challenge any answer. If it isa correct challenge and he cansupply the
proper answer, he has an extra turn, Ifitis an incorract challenge or he too gives a wrong answar, he misses
his turn, ) . ‘ <

3.  Play moves clockwise and the first player tc reach "F inish”” is the winner. . '
4. The answer sheet is held by a neutral ~ayer who tells whether answérs are right or wrong.

ot o+ & e st
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+ GAME QUESTIONS

. ) . ~ kS
1. Na.me the 4 majc_)r job families in Social and E.conomic Services.
2.3 Workers in Social and Eco.omic Serviges aid families in sol\‘/i.ng‘ pfoﬁler(ws. True. False -
3. What is the major function of the Counseling job family? ‘
ég: What is thé ma.jor job function of the Assistance job family?
5. What is the majar job function of the Reh;bilitation job family? )
6. What is the major job function of the Employm'ent job( family? ;
7. The three l;a_gic }ﬁgthods of social and econarhic practiée are , and :
. 8. \Iden tifies needs, aids incunderstandin'g prob'lems-, aids i;1 securing the needed services. This describes K

EY

practice. . “

9. Help clients understand self and others, to work with others, plan and conduct hzlping activities. This describes

in social and economic services. * °
10. . Plan and develop neighborhood services, coordinate existing}ervices, and organize fund raising.
. 11, Describe the basic tunction of Family Service workers.

- 12.  Descrike the basic funciion of Education workers. ¢

™

13.  Describe the basic functioh of Child Welfare workers. >
14. Describe the basic fu nction of Health workers.
.15, Describe the basic function of Mental Health workers. ' ; -

16. A Social and Economic Services Worker often uses all three methods — case work, group work, and community work — to .

" help clients. _True False
17: A social worker does.not need to have professipnal training. " s True False
8 ’) * o ' ’ * 4 . ’
-4 J * ) . L
Q C . 41 ’ 8/1 )
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- 1‘8\,‘\ Pefople who come to Social and Economlc Services workers for help usually have more than one serious problem True False >
19.;\ Soelal and Economlc Services is growmg each year by about 6%. ~ |
{ 20. State on‘e-reason why there is a shortage of well-qualified workers in .social and economic services.‘
2} Name 2 government progr:‘ms which help people become emplloyed ) > '
22, Iteis still genérally true tha; a " degree in social welfare is the minimum educational requirement for beginning
‘ jobs in Social and Econ_omlc Servicés. ‘
" 23. Why' are there inore jobs;-nov;r for high school graduates in Social Welfare than there have been .in the pa=t? .
2;1. Name the 4 entry level posrtlons avanable in Georgla
. 25. Entm level refers to jogs WhICh are available to the graduate. i
. 26. F:ro_fe_ssmnal Ieve{ case\a’nd group workers often are required to have a degree in social work.
27. Very often, persons with'é\years{p_f college and experience in working with peaple can work in corr;munity social work
- . orgaizations, ‘, . j' S
| . '28. In'pre-profe%sional‘sob“gal vgo.r‘tcea degree is more important than attitudes,vvalu 5, ar;d willingness to work. ° True False - -
29.' ~Na.me 3 persbna'l qualificaxionns\\/vrmieh a worker in social and economic services should possess.
30. Since Workers in Social and-Econ‘c')’mic Services must deal with many types of people it is important for them to be able to have

some soecual abilities which make their workmg with and for others most effective. Name 3 of these abilities. '

. o 73 F]
.




- Activity 4

3
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Objective: | will visit sites at which the MOG being studied can be observed. - ‘ _ . ,

Materials:  Field trip questions,_fieid trip evaluation form. ~ o

>

L@

By

ACTIVITY

This activity is-in two parts. Part 1 — The “Field Trip Questions” form is to be completed before you go
on the field trip planned for this MOG. Part 2 — Tke “Field Trip Evaluation” form is to be completed after you
return from the trip. '

> - . e
4

2. Your teacher will check your form. This will help_in planning, the trip so that all of the students can
see some things of interest. ‘

1. Fill out thie “’Field Trip Questions’’ form.

3. * After the trip, fill out the "“Field Trip Evaluation’ form.

How will | know |'ve done it correétly? .« . I will turn in th~ field trip forms to my@a&her.
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1. Place to be %isited ) .

2. 1 would ke to see the following jobs

3.l would Jike to taik to the fol lowing types of wurkers

' " 4. 1 would likéd to know the fo!\lowing about:

g 4‘ N ’ Salary ] : N

Working Conditions {where workers work)

Hours . TS

Edu.ational Reguirements s ¥ SN

Skills neaged . AT L~

o ‘ . Equipment used {if any)

- ' Job mebility {advancemerit) . L

Things ! ¢an do now 'to prepare for this job = ' D

What the workers ctuaily do




FIELD_ TRIP EVALUATION ) . :
"Name _ ‘ ' - . e
- Date of Trip i Place ] : -
Special job observed S S
MOG being studied N

1. ingeneral, did you enjoy the visit? ) Yes __ . No

If no, explain briefly

2. Diq the trip help you bettar understand the Major Occupational Group which you are siudying? Yes __ No__

3

Why i ¢

W

a. What jobs in the Major Occupaticnal Group did you_ see being performéd?
. s ~ : :

) ? / v
b. Which of these jobs, if any, would youkl{l{e to have?

c. What did you find out about the requirements for jobs in the MOG?

d. What did you find out about the kind of work {duties and type of work) done by people in this MOG?

4. Additional comments about this trip, _

oy

s

5. Write a two paragraph descriptfon of a typical "day cfa wquer: g ' - -

%

8]




