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Behavior Research.
9 o .
The area of counselor ethical behavior has recieved in-
creased attention in recent years:. While the 11terature.on
counseling and etﬁics appears fo be quite extensive, exper-
imental research in this area is conspicﬁous]y abéent.
Ethicai béhavior is not a new concern, for the counsel-
ing profession. Over twenty years ago Schwebel (1955) com-’
'mented on the déérth of resea}ch-based ]iterature in this
area and appealed to the profession to remedy fhe situation.
Similarly, Hobbs (1959) stressed a need to'pr{tica11y ekam;
ine the ethical behavior of the he]piﬁg profegsions. While

these initial 6ttempts to focus research on ethical- behavior

are often cited, their efforts have gengrally gone unanswered.

Research an Ethics: First Approximations

Numerouws individuals have prbvided much-needéd comment
on the ethical behavior of counse]ors'(Beck,'197l; Daubner §
Baubner, 19;b; Goslin, 1971; Gytéch, 1968; Kelley, 1972;
McGowan & Schmidt, 1962; Ware, 1971). Much of this work has

invelved providing additional guidelines, directions, inter-

-

pretations, and suggestions.on ethical conduct.” These con-
tributions have been useful in c1ar?fying~ethfca1‘bghavior
and providing a necessary examination of certain basic phil-

-osophical considerations.

The Ethica] Behavior of Counselors: New'DirectionS'in Ethical




Additionally, several research studies have prev1ded a
fairly strong, descriptive base from which to v1ew counse]ors
‘and their ethical behavior (Boyd, Tennysgn, & Er1ckson, 1973,
1974; Cramer, Groff, & Zani, 1969; Noland;

71; Nugent 1969;

Shertzer & Morris, 1972). Generally, these studi have been

initial, descriptive efforts aimed at delineating the current

state of ethical practice among counselors. Overall, the
results of these studies have~stron§iy sug§ested the existence
of questionable ethical prectice;‘amdng counselors.

To date, the research has been exploratory with Tittle
generelity or ability to explain ethical beﬁavibr. The pro-
fession finds itse]f in the paradoxical situation‘ef‘having
certain ethical theories that -lack researeh support toeether

with research that is without_fheoreticaj eupport. Thus, we
are still no closer to understanding those factors which af-
.fect ethical behav10r | o \

Methodolog1ca11y, these 1n1t1a1 attempts shou]d serve
as a precursor to the formulation of exper1menta11y-testab1e
research qﬁestions‘and hypotheses. It is felt ;hat the de-
scriptive foundations exist and it is not time to procede.

toward theoretically-based research.

New Research Directions
A significant step in the direction of investigating

ethical behavior from a theoretically-based conceptuali-

zation was made by Van Hoose and Goldman (197]). They C

attempted to measure‘the~ethica1 posture of school coun-
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selors using an Ethical Judgment Scale (EJS, 1975) which

c65teptualiled ethical behavior in. terms of five stages of oo

j: . ethiha]‘orientation; somewhat analagous to thlberg'é (1975)
l stages o% meral develbpment. ) | )
With further theoretical refinements (Paradise, 1976),
the"mode1'can'bg briefly shmmerized as follows:
* 1) The ethical orientation of counselors, ®.e., the T 6
hix " -underlying rationale for a judgment or course of
action when faced with an ethical di]enma, can be
. chqgggtefized along a-stage continum of five

' qu%]itatively distrete orientations:

~a) Punishment Orientation- strict adherence to pre-

vailing rules and standards. One shpu]d'be pun- J
ished for bad behaviour. 4 - A

b) Institutional Orientation- strict adherence to

.- institutional rules and policies.

-

c) SocietaTl Orientation- maintenance of standards,

approval of others and societal welfare.

d) Individual Orientation- primary concern for needs

of individual while avoiding violation of laws, _ '
. " . and rights of others.

e) Principle Orientation- concern for c]ieht is

primary with‘1itt1e regard for legal, profes- ' .
sional, or societal eonsequences. o
?) Movement in etﬁical judgment, the reasoning process
underlying ethical.decisign-making, is forward and

irreversible, while ethical action, the overt be-

~
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havior associated with an ethical dilemma,.need not be T -

fofward'éng is irreversible. Thus, the quality of eth-

ical reasoning is always at theisame of higher level as -

*>

the potentia].efhjeal act{ph, bdg.the.action can reflect
a lOwerllevel. . ~ o o
- .. 3) The u%der]ying assunmCion is that while the stages reflect -~ .
a qualitative aspect, thére exists an undér]ying quafjta- ‘
s tive aspect to ethical orientation, that is; cert§ind
ethical judgments afe better or more sophistic;fed ihany
_othefs.

4} Sitﬁa;jona] influences . may prodqce discreﬁencies between’
levels of regsoning.and action such thatvthese discrep-
encies could generate ethical conflict. ‘where a person's
action is at a lower level than his or her reasoning,' .

conflict is likely to ensue.

Research on the validity of the above 'theoretical formu-"

.~ lations as well as the Ethical Judgment Scale (Van Hoose and

. Paradise, 1977) has proved initial support for tﬁe theoretical

mode] and‘the efficac;—of assessing' thical orientatﬁon using
‘the Ethical Judgment Scale (Paradise, 1976; Vafakas, 1974).
The purpose of this paper is to present this empirical evi-
dence together with theoretically-based resea}ch questions

-

‘for future inquiry.

Toward a Theory of Ethical Behavior
‘ To provide support for the stage conceptdé]ization of
ethical orientation, it was hypothesized that a ceunselor's

- secondary, stage of ethical orientation, the second most




frequently selected stage, wo:§d be adJacent to the dominant or | ' |
moda] or1entat1on ‘
To test this hypothe!es, 85 Masters level counseling stu-
--dents at the University of V1rg1n1a recieved the EJS. For each
counselor, his or her dominant and secondary orientation was
assessed: The normal approximation’to_the binomie]'test was
used.to onalyze‘the data. The results supportedethe hypothesis
(p.<'.001). It was concluded that if o'c00nseTor was moving
“ _ into or. leaving a gjven'stage,'it would be adjaceot to the
| modat stage, thus supporting the stage conceptualization of
Vethical orientation. T '
“It'was also hypothesiced toat direct trafoing in ethicai .
decision-making influences the.ethtcal orientatioo ot counselors.

To test.fhis hypothesis, a posttest only, control group
design was used with 40 coUnse]inglstudents{ The students ;ere
randomly divfded into an experimental group, which recieved soort5
term group exposure to principle 1eve1§fof‘reasoning injrelation
to general moral dilemmas,. and a contro]'group; which recieved
normal classroom djscussion of ethical codifications. Both ~-?‘
groups were g1ven the EJS to assess the1r ethical orientation.

The data were analyzed w1th the'xz approxvmaf1on to the two- -
saople Ko]mogorov-Smﬁroov test. The results confirmed the
ﬁypothesis (p < .05),suggesting‘the utffity of structured

ethicai training for counseldrs as a method to ;oprove their
ethical awareness. N T |

Implications: New Training and Research Directions

The results of this research suggest the possipility of a

redjrection in ethical research from essentially descriptive ef-
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foré% to theoretically-based research. - Aiso, the use of Structuned

gnoup exercises to féci]itate the ethical de9e1ooment of counselors sug;
gets wide-ranging implications for counselor training programs h -
Training in the- e{h1ca1 decision-mak1ng process can be viewed 55 a
necessary adJunct to_counse1or training. With this conceptualization, the
further development of program materials and teéhniques for ethical
training is needed.

AdditionaTly, new research quest1ons, re]event to opeoret1ca11y-
based research, will need to be.posed and so]ut1ons sought. " Possible
research questions to advance our understanding of cause and effects
'relationships’in-othica] behavior could ask:

a) Is there any difference between what counselors actua]Ey

do and what they say they would do?
b) Why unéthica] behavior?
c) -How does ethical behavior develop? '
~d) -Are counselor's ethical behaviors different in different
situations? |

e) Nhat‘factors in the fie]d: if any, modify or affecf gthica]

posture?

These questions are just a few of the many issues of needed

inquiry. It is hoped that the theoretioal formulations suggested in

thts paper can provide a foundation for future work-in this area.
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