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- How can ‘counsélors eval
vary from one culture to
.product of our society
culturally encapsulated ?

o;hnr” Is counsclmgvttsﬂlf so much a"™ ) ]
this form of helpmg intervention igtitself . * . e
Vhtle culture bias in mental health has re~

. ) ceived mugh attentton, v .y few attempts have been made {4 train
T N cour_xselors ih cross ~cult [ral sensitivity., In fact, there-i some ewidence
that profesgional trainin Ily biased .,

. may indeed be reinforcing cult
. . viewpoints ,in counselmgl ‘The constructs of healthy and fiormal, which
guide the delive ry of mental health services, are not shared by all
persons from every cultfire and may betray the culturally encapsulated - o
/op\mselox‘ tq become a topl of his or her own dominant polltzcal gocial;’
or. economtc values, .

The- trammg model des nbed in tlns transcrtpt\“'iﬁ_ivtdeotapcd s1mulated,
cross -cultural intervie kdeveloped out of work with international students
-0 in Asia and at the University of Minnesota. I became aware of the more . -
. obvious ways culture' mjf uences the problem, the solution, and the,

appropr;ate counselor intervention.” The more difference between myself

and the client, the moxrg|likely that we would m1sunderstand one another..

"The key to understanding cross -cultural counselmg seemed to lie in ;a,_-

knowing more about the jproblem, What then if we were to take a third

person from the: cliént! culture and ask that person to become the problem
. . m a sunulated cross-c{l tural counselmg interview ? ’ . y,

. '\

N , .
- This tht,..d per’BOn ta.ke ‘khe role of an ”antt-counselor, " gince the ' i
i » problem s success depgnds on the counselor's failure. The third person /
. is simi¥r to the alter e‘go of psychodrama except ‘that the anti-counselor ,~
is not neutral and is deliberately gubversive in attempting to make the . . o,
‘. ) counseling intprview fa1 . The counselor therefore is pulling in cne /'
. . direction, p sumably AL ard’a solutton, while the anti-counsélor is / )
- ' pulling in exactly the op ost}e direction, toward m!mtaanmg the problem,
© 'I’he client chooses whtch alternatwe, the counselor or the ant1- I ' /
‘ counselo:, offers the. m st meanmgfu,l answer, A counselor ~cliént’ ’ .

- coalition aga.mst the- pr? lem or antt-coung’el'or becomes the v >
of effective counseling while ineffecttr counaeclmg results in/a clieht~
proulem coalition whmh solates the counse.lor. :
Fhe trtad mo&el makeeL : eral a—s'smr'xbf-ione,abo.tﬁ: i:}he pyoblem which. / -

. . become cilear m the wd ' .pes. (1} The problem is en as both’ good . a

4

) Each problem has rewas mg as, we las pumshing f atures, whtc‘h is
what defines itas a problem. (2} The problem i complex like 2"
personaltty and not simp‘l

: grades, is homesick or q

e
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. client~counselor coalition, he is also modelmg posv.twe behaviors in =

‘ environment, and not passivelyaccepting.

" made by students and faculty at the University of Minnesota. Although *,

acti;\re, drawing: its identity from the, client arid'the lient's total
In the struggle ard a
personified with -

solution, the problem sometimes resemble
a seeyet-strategy of its own. (4) The
abstract, able to-speak for itself and defined by its own thr&afe and
promises. (5) The problem. ig partly cultural, with a third person. from.
_the client's culture morg-Tikely to know more a'bout the problem than a
“counselor from somg-other culture. o - .

.o

“_ T

What are the benefits of using this mdde19 The triad training modelhas

been used for ‘the last three years in seéveral hundred gréups of cotmselors

throughou_t the “United States., Persons who have used the medel report

that theyare better able to articulate the problem after a series of

Crosg ~cultural interviews with the client/anti-counsgelor teamé -
client's problem, as I see it from my own cultural viewpoint, is almost .

~certain to be different from the way that problem is viewed from within

the client's culture, Participants.also reported increased skill in
.anticipating the resistance to counseling persons from other cultures.
Otherwise, counselors may complete a cross ~cultural interview kiiowing
they failed but'never knowing why they failed, Immediate feedback from
the anti-counselor. ¢onfronts the counselors withtheir mistakes even ~ & .. )
before the counselor has finighed his poorly chosen statement, Other | '
recent research indicates stattsticaliy sigmficant growth on the three
Carkhuff scales of Empathy, Respect and Con‘ruence as well 28 the
Gordon seven level measure of understanding affect, There are
‘indications that parttcipants in the counsaelor role become less ‘defensive
after training and less threatened by workmg with clients from other = .
cultures, Fmaliy, there is evidence that participa.nts realand ideal . -
view of themselves a.g cmmselors becomes more congruent after
tra.u‘nng. i

- »

’I‘he four triad mterwew transcripts youwill read in this pa.per were N

most of the participants were previously acquainted with the model,”
the participants were assembled into triads with barely fifteen minutes )
to assi ole®s of client, counselor or anti -counselor, and té select ..
a Py b‘lgergfor the simulated counseling interview. The triads were: g o
composed so that the_client and anti-counselor were a8 culturally y
similar as possible while the Gouriselot was as culturally different - Sy
from the other-two participants as possﬂ:i&a The counselor was . '

‘ {nstructed to do the-best poasiblc ]ob of counseling the <lient. The )
client was mstructed to be- ob;ective and to be acceptmg of help St

 from either ‘the counselor or antt-counselor. The dnti-counselor o

was instructed to wse his cultu';a‘i similarity with the client in
preserving } the probiem and dtmmishing the counse‘ior's effectiveness.
. While the anti~counselor ig attacking the counselor to preverit a

R ) N s g Y
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strengfhening the clieht anti-counselor coalition, _The three partici- - _
pants were allowed to-speak dn’ecdv to 6ne another, although’
coun;elors tended to ignore anti -covnselors, and.develop their own
strategy to achieve, their goals, The counselor was, encourang to use,
feedback from-the anti-coungelor to.modify his coqrpselmg behavio ’ -
: _ while the anti-counselor was encouraged to usée counselor errore {o :
disCredit the counselor. . :

> . . - . . »
A ' . 1
I3

>

Y

) “In the first interviewa Whlte ma;l'° gra‘duate stuq nt'in Counselmg
‘. interviews a Black, female student with a Black, male student as anti-
Lo *  coungelor, Natice -how-the anti-cpunselor butlds on his cultural’ . v
~ similarity to the client by restating and re -mterpretmg mesgsages from
" the counselor to make them appear hostile and lacking in perception,
.. ‘Waotice how the counselor, under attack, tenged to respondedefensively
in statements obvicualy incongruent with his feehnge. While the anti~
counselor proceeded in an aggressive mode, the counselor responded
in a more pasewely polke style whizch, axadually eroded the client's
confidence.in the counselor. _A™the °=nd of the interview, the anti-~

. counselor is in complete control of the relattonshxp.
. - R I} Q

’

: < [ Credits:. - "Many Blacks Have the Same Problem"”
. . - . Rlobert Moran, Coursa1dr e
Terri Johpson, Client )
© 7 - Ted Thompaon, Antt-Counselor o o

1

' » Counselor' Hi, I'm Bob Moran. 1 Workgn the qtudPnt Councd Burezau,
Ced Antz-coxmselor'\ Hi, .- |, . . .
Client: My name is Terruyﬁ]‘o‘mson. i'm "the counseles,

3

N Counselor: You're the counsalee, aré you Terry? :
‘ Antt-cmmselor My name’is Ted Thompson. I'm the p;oblc.m . 1 i
- Counse ord I—n, Ted, 'Pleased to meet you, - NI :

X R

. Client: 'Oxay, my prcblem is that T don't seem to be able to trust the
White people heve on campus, Being Blackl seem to have sort of a
Lp::oblem with thigssort of thing and I don’t know what to.do about it

_ ‘ 'and somebody recommended you, Said that you wete @ good counse]or
5 . sol u..rtded to come, - -and get some help from you, * .

ar

Counse‘.ow" 430 you have® ‘any problems relatmg to the Black students
+ Oon campus Terr y'7 i’

~a ‘! v . - -, Y

Chent- No, not really. You ¥now there are people everywhere Some -

. _you don't hke some you do like. o ’
° o, .. . . . A . ) » . . , ‘
- Anti -couneelqr:' It's kmd of like you got more in common with them,

I'd * Ly 4 .

o . , -
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T . Clieat: Yea.h They know my m{nd «Jthey kn\ow how I work, how 1 talk.
T [ - Counselor- But 1:'3 the thte students that you have diffzculty relatmg-to.—
. ‘ Client: Yeah, in gome wa.ys you know Ltke Tam-a CLA major and .

.a lot of times most of the- classes are a lot of ¥White kids, there: aren't
. that many Black kids on campus. And not in GC, General College,
A + youknow, 80 the’oned I do know I have to go elsewhere to meet them,, /
talk to them and st\-xff \ > =
Counselor: 1Is it White‘ga\ls you have problem relating to and White
. guyser...2 S T . T

™

. . s . ' . . : .

. Client: W‘e}l‘,* . (.A T S LT ,

- o ' 'Antt-counselor +Right now, the question is caw you ] relate to htm"’ fg_’ .
(pause) Yeahf. what are you doing here? -

{

) Client: Well 'um « + » you got a good question there._ I mean. ..

i

Counselor.‘ 0 you have difficulty rela.tmg to me mow. I'm Whtte,

Co "+ . you're Black,.. Y \ ) A
- ' Antt-counselqr Remembe'r all thmga that happen vrben “fhtte folks
b dealwith Black folks. - . . -
’ % ¢ Client; 'One thi‘x?g about\Whtte males,, you know,. that there is a.lot
L of trouble, Beinga Bla.ck girl myself;—a 1ot of White males  get
N funny ideas about Black gtris 5.0 )
, P ] .. , -
: Anti-counselor: Thats fighth ~ k »
. ‘ - . 9
o Counselor( Wha.t kind~of 1x’.!ea.s‘? B ' -
- (RN Client:" “Well um . .. they go th¥ ough hfe thinkin' thé.t we're s _ .
o i so;newhat lower than Whitg women because, you kncw, there is - RN
S y' this greatbtg thing ébout Black sexuality, - S '
. . s ) % .
A ; Goxmselo;:' 'Um y 6 A C . L S
" Lo ~ Client: You know, hovﬁnuch sexter we are, how much more’ .ot
' L we enjoy it, B - - . o
s 'Ant_ig;_-comselor‘: Youa're easier to . “or o k .
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Counselor:  How do you feel in.terms of our rela.ttonshtp now? ‘You

came here and we ha.v'e been ta'!kmg for abogb,Z-S Jnu;ute,s,,, ,Haw do

_you feel about the- wa.y we've been i.a.lkmg"r ) 2
' : STy

Chept~‘ Well you haven't helde_mﬂ_iQ: Yie thtng. I mean “you just voeoe

I b N ,*.__ za *
Antt-counseloi'- Do you tﬁink he can help you" - " L
. ‘:'Qr + . s gl Ll Soesd - ";1; .
Clicnt’ 1 do‘n't ﬁmﬂ. ' N - :“'L “‘“‘%;_;E Lt . \

Anti-comselor' What makes h1m .dtfferent tham anybody else?

" - -
.

"Courselor: Do you feel uncomforta.bie with me? = ';‘

- 3 .
I [ -

Client: Uri;. ~not‘now, not yet'- S “
Counseloro ITum.,.,..l2ah. .. (pauae) Idon't feel‘an‘y dtscomfo*t
wﬁ'h wyouat all,. . R .o .

-
. -

Client Oh, well, cuz I'ma frtendly p°rson 1 su: n ose. (hﬁgh)

£ ) ot . . . 4
Anti-counselor; Remember horw Whtte fo'lks hke to *el‘ you thmgs /
. that gound good so they can get on the good szde of you, for a little

‘while, (pause) . R
) Client: I do have gome, ij.te fr;ehde\you know ool gueas, you
can. call tnem. ", . .

NI . . .
Anti-counselor: We nmrer hke to pu. eeveryone in cne bag. AR
N e 5 N
___Chent ‘No, lixe 1 try to think of myself as bemg pretty open -mméed
' about things, . <

L0l — .. +

*Counselor: Ummmmmmm .',.7 e
. v’ ' .“" = R -
; Client: But its like, Itry to be open-minded but then peopie (laugh)
o Tecan't really e s o closeithelr mmds but they get kmda entzv .o

L

* Counse’ror-’ Whatkmdq of things do the.y no that make you feel that that's
*  what they re doing? - - .

Chentn Welly there 8 2 whole thmg about, you know, some\ttmes like
“fn theatre classes and some %id will say something.in an YAunt
Jemina'. or"a "Step-and-fetch-tt" voice, . .4 And the thing is they
don't expect me to get upset aboyt it, youknow, its all in theatre .

<&

¢ and somehow 1 end up being the- bru.nt of a joke,: .. X
'Counselor:~ You fcel that oo o . ;. - - = PR I
. - . I - T - . . ‘
' ’ I ‘ i i = ’, -
: ey .: ’ '.,7 . " M )
= . ° . 7‘57 . . e A - T
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Counaelor' But awhat about an Iris JG Have you qver 'lq.ughed at an

Irish Joke’? oo R ‘ L

Client' What'd an Trish,joke? - Y ; o /

Counselor- Well ‘like I'm trying to think i1 c;uld tell you one . ..
P -

. . s " . Y . : ? ' :
8 . ' ‘ ’ - - : o . 6 : -
( . ) & E- .- ,‘k . ‘ L “ - - 1 .
: Anti-counaelor' Whrdon't you a.ak if he ha.s ever hughed at any
" of those Jokes hkp tnat P \ ,
E ’Ciient:A Have you? .. . -, T .
. Y - ’ ' -
- ° . ) - « ¢ ! -
Counselor: Have I what? K _ oo o
e Client: Ever lé.ughed ata. Bla.ck joke or whatevér. ) '
. h )
" Counselor: I'm sure that I have . . . Yeah. - . :
. » - - H
. Anti-counéelor- Waich out, : ",‘ LT
T Counselor: Haveiyou ever laughed ata, Whtte joke ?
. Client: What's a White Joke'> - T e
¢ : J—
- Counselor; (laugh) I don't lmow. T suppose its a 3oke makmg fun
. ofWhitey.,. I ¢
Anti -com;aelor:;_Sounds iike manipulation to me. » ‘ '
" Client: T1' ve never, I don't thmk Ive ever . «+ Have youever
heard a Whtte Joke'> ) " . N
- ‘ s ° - s
LT Anti -counselor- Not 'like the ‘Black jokes,.
b Counselor' Wen let me tell you this. Im Irish Have you ever ]
laughed at an Irigh Joke'> : ) y 7
> . ' . .
Anti-cowaebr: ‘yatch out! -~ : , v S
, z - . : . . . - w5
£ Comselor: Did you ever hear of an Irish joke ? . =
Anti-counselor: Watch out. He's going to start equating . . .
_ T s " o ) ’ .
Client: . No, not reali:;. _People. been telling'me Polack'jokes but —
-1 don't laugh at none of those things baca.usel ﬁgure we are alla AN
minority. : PR ot ) S L ﬁ
B . v . - B 0 T
) ] Anti-comaelor~ That'a nght‘ . o '
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" Anti -counselor' OLay, what’ he 18 1.r;ing to do isi‘pull you off of what
you came in’ hére for P » et

.- .7

"ffof\’:’n‘s'elor: But what*] wés tryli#g to sayis that somstimes I.. . .
"

Anﬁ-comsel‘or' Yeah, T, mean what is he f;a.lkmgwa.bm.ﬁ:,L jpkes!

h
. R A
Cheat' Okay.wait, ‘wait, wait, he's r1g§1t - R
: d . TN S R
Anti~counselor: Wn came in here WIth a concern ansl here he zs‘
..alkmg about Jokes' o el J." :
BIR S § AT ) et o, a2 -

Chent He's right, " We haven't talksd about my problem her\.. Its
like you know, how can;f. geti-well haw can I get totrust.people? - |
¢ v . .‘ i \

. 'Go{mfseloi': Yeah, . .. . R
ek RS o S W
Chenf-' I have rarely broken a promise to. peopLe, p°cple have ’
broken promises to me. They have told me things. Sure I'lldait
* % and they cnd-up'not doimgit. . Is it .just because they don't think I'm
serioys hocause I'm. agplac pereon? Maybe I'm jupt a.jive person,
yov.know”L o R . ) *
w - ¢ .
Counaelor Well, let me just rezlly’ put it to' you, Teru,' Ycu said..
. it was'youv problém. Now do you think-it.is your problem or do you
think that it's i:ng problem’ of the Whites eut therﬂ"

%

Ant1~counselor' So that', o { -

—

Counselors If you think it's your problem let's J-uet forgnt about your

problem and 1et’s just deal with th° White folk out thh e, »
Anti-coxmselor; New I want .- . % ' RO )
. Counslor: See what I'm éayiﬁ]g? . A

- te

-
I3

Anti-counselor: Ckay{ now, tefore you answer fhat I want you to hear
_ what he is raying, ©Okay? Now, that‘s a sfraight line approach, you
know'? Sock it to em! Ncrw, are y'-o'h going to listen to’that?”' .

- A

. -

'.a*’

just try to deal W1t me, - - e

oy, - l;(:

ould yotr sy what you said- agam"

C e
s
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“Client: Wye'ﬂ, he's the counsalor! he's subpose to be-helping me. '

" Anti-counselor: Yeah. Okay, I agree with that, . But do you really"

’ "’
. -

v

Wélf,;‘ what I was trying to s;y.‘ ifﬁirouA think it!\é. your

Counselor: v . ‘
problem then we'll have to deal with your problem, . )
’ . - " =T et . . . ’ \ ‘ 4 « i
Anti-counsélor:. Listen tothe man. . ," - S
e : . PN o~
. ~ R § L
Counselor: In other words, if it is your probllem, ‘that you are unable’ :
-t trust people, then let's deal with that, =~ ~ ! S § .
Anti-comselor: ., . .'Sayin' what he wants to say-. . . e - :
. Goynselor: But if you think it is the White _fo‘lka problem out there,
then let's deal with that and:forget about the pr oblem. '
] Aﬁti-comsefqr: Now };e's ﬁbefa;l,.\ . AR .
L x ’”. - . . , - ﬁ . ) )
"Client: Um. . . (laugh) -‘well, sothat. . . ‘itg riot that.T can't !:fust LT,
people’. . . It?, Iwgnder . « . Noewl forgot what I_’m talking abeut, - ’
. Um.(pduse) . . . . o - ‘ !
. ‘ . }
L i . J : .
Anti=-counselor: Nake sure you feally want to aha.re( that with him now.'
LY .o N |

ody else be better
ebody or that side

;

want to shate me with hiin? Imean wouldn't someb
able to deal with this whole eituation rather than.som
of the tracks that dqesn't know what we're all about?
Counselor: Are you geécing a 1%tle uncomfortable, Terry? . . . Perhaps

bg.cause( I'm White in sharing some of these things with'me? . N

and it's like I said, you know, I try'to be
talking about, But the ththg I want -

oming from? What

- Cliént: Um+, .. . not really,
pretty.open-minded ahout what I'm
to know is can you reallyunderstand where I'm ¢
kind of things I'ni really dealing with?

/
e

my classes have uh . . . yo
in:classes, Well, I can't

Bisters and brothers én

3

Counselor: Try‘me.

Client: Okay, ? Like I said, most o
-get tired of being the only Black ki
" change that beeause L/an't get more’s ! .
campus. Right? So the thing is Ywould like to know, ‘what it is about
myself that people-find ao finny that theycan mak¢ jokes atand | -
.- not expect me to really feel had when gomebody makes a?Black

joke ?
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o o Counselor' .Yeah but I don't. think there As anythmg about you that -
- . 1580 funny. (pause), AAdT think that if people la.ug‘z‘a{: you that uh.. .
. (pa.ube) I don't laugh at you. Vo .
’ * Anh-counselor- Lxsten 'to the hesita:tion, ltst..n to the heu{tatwn o e .9
'Did that sound like it came fraom the ‘heart to you? Did you hear the '
) - hesxtc.fton in that? - 5
.l ’ : s \\$ . ) —_ “. - o L
vi o o Cltont' What exactly . ... wha.t exa.ctly do you thmk my. problem is? °
2 ) L (pauee) If you think T don't understa.nd i€, -~ - .o ..
: " - - #

4 . o= -

. Counselor' 1 thmk you understand .your pr oblem really well, I'think

- - think i*s your problem at all, T think it's the problem that y:u' re
expertenemg in relating to Whites on campus ‘and ah®, . ..I think
SN . 2o many Blacks experience the spme problem.
. 15 - * PR | x -
Antt-counselor . Many Bla:clrs expe;nence the same?roblem. o . .
) :
. N~ ° 4,
Y= Counselor: and T'think its ah - . somethmg we are-all gomg to =
L N ‘have to ah.. i . probably work through. . - o
O ae L : o .
U Anti-éounsélor: Does tthat_‘make you feel. . .? .
— o Cllent- 4THat was lund of a vague right there. ‘ . .
L : Antt-counselor l-/l:out that? - h - ¢ T

Co‘unselor: “What ITmeanic, ., .

n

Lt ' 'Aq,t_i'-éom{'se'lor: You don't rvarlt to be one of the crowd, -,
+ Counselor: What I mean is {pause) What I want to know {8 what
T ¢ - kinds, more Spemficw_,lly, youexperience when you reidte; you "

. kncw, to Whites on campus? Because I'm not re lly sure that - e
" it's'not ybur problem. L e

3 Anti-~c oanselor- We ve beﬁ! hare fvre or "8ix minute faria how much .

TooN _ «You heard him hesitate, You heard hxm stumb‘le around;’ we tve 1 .
' heard him take the unifjueness out of the problem. ' :

B4 - N -

’ ) R ’ i . .« e
Counaelor° Terry « oo - - .
PR \ i aat . LEe B

it Antl-counselor We ve hoard him say deal wlth the jokes, how
much trust can we put in this: mafn? . . v

h
i

- your problem is simply 2h . . . agdin, your problem , ., . I don't. '1 i



- A \23 ) PR - T O~
.' “"»2? ‘=" . & . A . ) . ) .
"Couneelor~ 'I’er,ry, why don't you ah "« .« trytoah ., . . eliminate
" (pause) Not elirmuate, certamly no., elu'nmate c oo - .
TR 7
Anti-counselor' 'f"m beglnningrté think trust i‘B getting’ less and less.
v ' ) . ~ £

.Counselor:- I asked you a questton and .. ."_ S

' =

Ed

-

\ Cltent- Well, its Tike the quesuons yoq, are’ askmg don't'stick in my’
mind as well as what-he is s2ying to me. s like he can relate with
vwhat I'm, you know, the th gl'm gomg ‘with and you'gave me a lot of
' gtuff about how a- 1ot of BlacR\peéple are approaching tHe same problem.
But the thlng is what I want to knorw is how dol deal with it %

< e / ‘ - .
L . ! i E ’

]
.

» > L3

i, The final soliticn suggested by the couneelor was for this cltent to seek
_ ‘outa Blaek counselor rather thah-himself, In discussing the interview
afterward8, each of the three part‘clpants were a,s-ked to 1dent1fy what ..

they learned from the e?periehce. . ; .

L

¢’ The counselor learned ‘the u'nportance of dealing with feelulgs, as the
anti-counse lor had oone, and not merely the content of a.counseling
interview, He commemted on his own, sens¢ of helplessness “and .-
frust:atton. Whilk the ' coundilor'& “orlgmal strategy'' was to ognorel
‘the problem, he concluded’the interview mvlting the problem to
yparttca.pate in th?soh.t..on. - v -

*

. . o

The client happené‘d tobe a Theater Arts majoy. and enjoyed the -
‘unique dynamics of workmg vn‘th a counselor and an an -counselore.f .
at the same time. Her allidnce with the anti ~cptmselor was illustrated
in one comment by her during the interview that "', . . the questidns |
you {counselors) ask den't stlck in m;z head as«well as -what he - ;
{anti~counselor) says " ) » - . o,
The anti-counselor found he could defeat the’ coungelor by é:arefully
attending to'the client's.feelings. "The niere fact that a client has”
-made an appom*me‘mt for counscaling,does not negessarily mean the:

" client is ready to give up her problerh. falso, the. anti-commsélor?

_ learned how important it was.for the counselorto dealnot only wv.th

» the client.or'with the problem but with the dependent relationshtp .
between that chent and problem. e ¢

™
3

L |

K - -

The SE CON'D mtervzew matches a loca.lemale ataff pswhologist with, 7
an Equadorian female graduate student as the client and' a Brasilian- *
femadle g)z;aduate student as the anti-counselor, Notice how thé anti-.
counselor controls the client's responges without dtrectly attackmg’

the cgunselor. Almost everythifig-the antl~counselor eaya is repe,ated

' ‘Vﬂiﬁiﬁlr

] - . . . -
- i - .
- e

v é

.

b c 'r - . - . -~ e

L4

.
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. . by the chent - twenty seccnds L-xter. The couiaelor and a.nt1-rounse1’or Lo
.pretty mucﬁ ignore onc-another, although both ube, feedba.ck from the !
) . - “ other in speakma with the g:hent. When the counselor focuses on Cy
L spe«czfu.\aspects of the problem, he seems fo belmakin .peadw‘.,y.
Co .. " At one ‘point, the éht{-comselox‘ rhoves d’eL{ba f yly ih Iront of'the Ce
T gormse!or so thit'he %o4ld. heveto uncross *his legs and take a' position
ot . .. . withlegs apart, which ehe.then attacked as gexually, proyvocative., s

L I » =

w0 e Private ‘vomhlnicariohs’ between thé an!’:v.-c‘ounselor 4nd client i@ Lo e
= %, Epanish fyrther eroded the covnselmg relattonship.. ‘The.anti» .. ° I
e T counselor g drgumentﬂﬁhat thé counselor is sz‘mpty trying to muke AT
Lt the ch nt ' inor'e like Amertcan girls" rather than trying to" unc(erstand SRS
R ner unique cultuval viwpoint. Notice how sex i‘o;e dxfferencos function ]_ |

s

-y . “simili# to bat" patliaps more. powerf\.uy:than cultural ¢ dlfferences in 4 .
‘ o eeparatmg the &lisnt ana-comselor. Nottce &lso how deftcuL is is ~ :
C g or the counselo: to recover after his untntentlcnal Umi sta.;\e” in sitting: "¢ B

o With his legs apa;f .Counsehng clients, from anobher cuiture is almoat - ',
, ) @er,éml-- going to ‘result in making mistakec. The trick ic being akle™ ;- ..
v : to recover u*'acef'ully‘a.fter be{ug confronted with oui mlstakea. ' o1 ‘

=S ot " - : . ‘ o . o<
R T Gred_t tss - ”-Yoh\;e to Do 1like A“nertcans Do" - N S
o T T . Robert\Fiint, Covnselor -« . L R
E E D7« Margatita Gangotena,*Client .- S
R L) Elmabeb‘n Gama,, Anu—counselor

. . .
. N . .
[ - - - R
',:«t ( . ~ < B - -, N4 . -, « - . ™~ 4
N . ’ L Y | T f ‘ N .

. . . .
. et s e s 2% . '

.

.- Counaelo "I'm Bob Flint anéd I'm a g‘oun.Selor. . ot .
s . , - B s 3 ;-
i ‘ R s o , I — R 24 ) .‘:j. \
- - Client: I'm Margarita Gangotena. .I'm-a comszlice. . : .

. g - ¢ . R

. R ) ‘e L - . P . . " A . . £, - . .
. AR Antikcowrseler: .1'm Elizaheth Gama. 1'm the problent. : ‘
< Counsslor: Fell Margarita, 2k’ . How &u'l help you tg&ay’?i UL
5N v "Client;. ‘T\’exl' I'in ! .1av1np »orae pro'nloms, and T'rov bas Wing gome .t .
’ diffv.r'ulty studying a.nd ceally \..nd:e?:afa.namg what I'm doiag in scheol i
" . " and so pn, .And I know I know enough Eng—hsh to be able to handIe it | LT
e L bat it lu‘s%z . there aré 80 mAnY’ *hmgs -on my:. mind that ‘ard '
- aad- ‘3hey told me td cgm(e here to ta. 'k w 1th, vou,
£ » R . ’W - . - o ) s . ? '
. T Cgunseh)r: V-"no cen? ~Q f'w_ . *, . S v AR S

- o . ' RYLE . .
B © «Client: ,&'I‘he pxob‘"letn thai. 1 was having was. tha.t T beeu, you Kknow, . . ,
R * that I like t4 go out,to meet men. I en;oy thev' company 1y ¢, DUt its : o
v {~ -rezlly.scary the way they approa.chp IR , : ~_

- ., \ bg*hbrmg ad, .

. ~ e

- . . .. . .y

o oA . » . » +

s Counselor: Um mmm . ... L . - S

¢ . - .

. e °. . T x ) o v

AR . Glient: Well, they just make me fea hke an, ob_)ect, just.a . &
’ ~ séxual object,dnd that's ali, e o . A
L o, Tt } ’




>

g

. «r .
PR . ‘. . e < .
Cownselor; Ummmmm’ « + ° ' ‘ L ' R
t,\L ) : ’ . - . l. ‘._{' :' P v
g,nti-counselo The@at you like du-t. . - I Lo
» \ - - ¥ rl . . Py ’);
* Tlient: "Yeah,,tney treat me ﬁke dirt, that's 11: you knaw? AndT ieel
dxwded maide. Like they don‘t care for me a8 a whold' person. - ‘
Counselor- Ummmm _— Ypu séxd divxded what ;s the dtvisv.on?
Ghent~ ‘I‘he divist ion.is that they Just want gex. ’ ';'hey c{on't wgnt to *°
see me a8 a whole person, T R

. Counéc‘lor' Um mmmmmm . e 4. L :

Client‘ But they don't want ‘that, sce? They want somethmg else and

."Antt~counselor: They Jusgwant to make love, they’don‘t-care about -,
how you feel or wha.t you’ve got up here A ¢ S A R

LY ‘-

. .
¢ . 3 . B - , L.

+ s e § 3 N N

! - L
Client: Yeah, they don't care about me and I feel that after tha.t they
are ‘just going to leave m¢e there and Pmjust going to feel rottén and .
then what are rmy parents gomg to say and you know o+ . . ? { B

COunselor- Could you tell Me what youwould rather have from them?
.How you would hk.e a man to treat you when you go ot <7ith him?
* Client: VTen its just that, esoecxany the first time, .. . £or ;o
some tmﬂe, to- . ‘ - ‘

~
»

- Counselor: Um mmm . . . ‘ . ' .

- . ’

-Client' 1 like to get to know the gerson ip a dtfferent way,

Couneelo,r- Sure .« oo s ! St

2 . ‘ ® !
Client: . . . what t‘neir interests are, what they like, what they

. don't hke and o o o
rd
Counselor- Sure, sure,
- ~— ‘ ) ‘ !
Antt-céunseiﬁ T2 e o o but, you | see? They don‘t want that . . - A Y

$

- they are 3u5t too ﬁst. And they don't give you time to hke them even,

’ b . * 2
Counselor- Sure, I \mderstand thé,t - ‘ A
) - -
s * ’i
-
] . 3
3 t
* 3 A *,
- “
* .
’ 3 -
R ] *
. : l‘z.j_. kS
ST . L,



e T Client: * Yow u,nderstand I don’t want j:o go out thh ‘theim. but: 8omet1me .
feel like.T have to react lfike they wént me to veact because otherwxse
they won't take m» out, they wou’t call me . A

21
2
* . ,g ’ }
-

/
Counselor- I guess I understand that entzrelyg You feel like b.ave

N

. X o to dct like ..heywant you, tb a.ct. e s ST
e R EE A SR A- R T S

- -
P .

. Client' 'I’hey expect me to go to ’bed wzth therri yov.uknow" -

o A o ’ Counselor'- Uhhuhy. . A‘ ;,‘ 2 .%_;

v ot . =Y ,t, At S e “_
Cheni,- And 1£ Ir donft go then they are gomﬁ tojr'e;ectme and then

T ' they are. .going to'talk to other fnends and° say' you know, '
. , she didn'ﬁ ga to beds. . o . , e .

- iy N LA
. .

. - HA oo
~:f"-3 ’.".‘:.’.:';

i

[V
.
~
! vmd'.

§ .
L ) : 3 ]

Antt-counselor- ch re f:{;gtd

]
-
»
-
.
~
e A
e
PLAS
LA

. Ll E ¥

’ " . Clie . and thgt I'm fngxd ahd so on and I don't Nike thafs -
R T etther, you Idmw? ‘ ) . oLy

Counselqr:,-Sure. ' < R
7‘ * : ’ T T - : A ) S M .o -

CLoTE Anti rcomée:lor‘:",‘ Y,Ou're euppos’e fb be’ tHe hot I.af Ar‘n'e_riéa.n.' ; v

+

Counselor; So you, re really kmd of na bma

T . andbe fricndly with th 1 but you feel like they f ake you pay for it
. : wltn your body. '

CE 3 ) - : :.é ',
' 5 - ‘

S

S &~ Client: Yeah, and there's this whole stereot
! . £ Latm Amer{ca-n‘ “e L 2 /

’ B - ’ . . ., R |
.~ ' .Couns'elor: Uh huh .o .
( et L

&

- e - . . .- .
K FEOR ALY DI . @ Bl R
Yo {, " - [

Cheni and ihat makee them g0 even faster, And,, of course, Trﬁirt P

‘ "’rn coquettiah you know" I knqw that I'm af:’cractwe. . '. % it’fv‘ir a-. A0
’ vy u-, g3 ; , . N / » )

. ¢ Counselor: Sure ' . v

° . .

. * Client; bqt itsina cli_ffe__rent i;v_,ay. .
o - . ¢ R "- o . -
. PR - : ? -
o o c Couneelor- Um n mm mmm. .o

R {Che}xt»;'rh\. fl‘irtmg for meggides soffaxiﬁ . :L,' ; {ﬁi't‘ -

~ I

v '+ Counselori Okay, Bo what is it you thpk you want me to help you to .
L - . do? Is jt tpat you want-to learn how to find different kinds of mén ' i
= . ~or how 1o get men to rnspond to yoa bettez‘ or. ., .2 e Tt




- - N o - : ;Q}- i . EY
CIient° I‘don’t know, juat, JI want; to f/égl at peace o e I don't .
.+ _know how, _;ust - !I’herep soznethmgthat's bothering me instde
e and\I Juat don't kncwwhat it &8. S ¢
- 3 . . .. >'-' Ws‘j‘, ’-‘: Avf ‘v E
S T Counseloz" Before you ca.mebto s country, did ‘you feel at peace T
o LT with yourself whengyou were.w men’? Ll e
s L SN coo . R
- > ;;., £ [N 5 - . « 1]
Clvent' Yea.h . - L Ul i
) . L 3 cF : 1 e .; « S . § L -
B N Counselor- Could you tell me hovi?r the men reaqted to.you or what e o
L " kind of cont;'ol you felt y had*tha.t made the' difference befween then” L
. . .* and now’? . " . 3 o , 1 L
. SR . -4"-', o LI
N / ‘ Chent They dtdn‘ta roach me iha.t way, 1t ;\‘wa.s well, . | | “
3 (’. ‘ - , “’: L N Ty i i };ﬁ . _. f W )
0 Anti-couf;selor ,’I‘h y reSpected you as ‘a whcﬂe woman . . 1 ] > ,g' J
~ . o4 5 ) . ‘ . f\ .3
. - Coamselor;'— ‘I'Hey espec_ted you ... . ) . C
) 2 N Y i g,‘,- T ’ 7' e L‘
R *Chenb Yea.h, they respected me.” » s : 3
;4’-‘", \,‘ . % ze_ .. "‘\ ., - ﬁj .
L Counselor' H?'w did they Bhow- tnat they respected you? S L. 4
T Chent Oh he way they talk thh me, how they got mtere’sted :
G nmé . oL -g g 4 v
= B f{ - * 4 i . ’ s ‘ EN
. Comselpr: Could you tel{ge some deta.ils of what that‘a hke in
[your ¢ Ty? . R . o : C
T ,Ant;—comselor- You,k:naw wna* he is trymg to do? He-is going ¢o 0
gt “tzy to/get everything out of you "and-then eonvince you that you have, ]
’ to be/th way Americans do a.nd just screw around - VoL oL
}e-‘ - o L B . - -
‘ ’ Counselor- Weu, T'm Jue,t thmking that you. . . I don'f underswnd
- RN T mu;:h about’ your country v e What you, have been ueed to‘ voe e
Lo Ani:t’-’cé\;n‘eelor' ’ . » <§ and you anEa! wm happ°n %hen you
L . ., g back home, ° :

P - .t - - N e
5 e - ~ ‘ - - 4
- d ¥ *
e X &
v

ounselor- So T need to find’ out first of’an wha.t you have been used -
* . | * foand what. pléases ‘you and. then 1 can help~you-learn how to get men, . . . .
S to.respond to you in that game way here, It is not necesaary, you see w P
;. that youdo respond .as they démand; It;is perfectly pessible, and

. I guess you have to take this kind ‘of on*faith , . . this is "1 ‘might say, L
o . .,. .,2problemnet Juat foretgn gxr'Ls haye but Amer{o;an girls ha.ve this - -
"N ‘1 : problem too. - - 3 " L. ‘ & 5

e
L e

»
o

-t s
. “\‘V“"#“' T E wy
T *h v




~t » 2 - K

. T d\eal with ygur problem. ’
: Chent- That’s rzgﬁt. ' 3
EN ~ s 1'
Counselor; Anu I guess I need
‘understand, that there'ar,e‘ :
in a relationship,- And miaybe

be not" he‘lpless Dees thét :

"‘Zf : _5

il
" ety o

Yo understand . . T'm askmgf ynu te

g

ean help youa Tittle bit Iearn how té

- P

‘Antvcohnselor No wa.y,t yyless you go to bed with them o ol

AR - 'k . ¢ .

Commselor,: You Id’ok=ki dth-..oaa, 'you know?: . ‘v."f'l"s :
L AT

._{1

'
b IRV R
N

ﬁ"\‘\
'S}'

. L\,u 3 :
.- dAnu-éounselor: ,(antit ourize Yoi: speaks to the chent m*SQamsh)
e Clientyg ... . and it 3‘{15 reminds me of the thmgs o‘ how i is 4t
.- o home. ", , i d woma,h -goes to bed with-a man witholt bemg married
‘ youlmm/that'sthepnd.. A — e

e’ S

Counselor: Sure ;o o e

Chenf‘ She 8°a

IO : knowandxtSJut..., S
E Lo o _1 7 L '

= Are you saying that you'have an anxiety -=- you're uncomfortc.ble
ra e rO\%d an Amerxcan man in any kind of re‘latwnsth?

¥
-

Ve e ,' .o - 4.
[ - £ N "
. I3 -

. ’
- ' % - A s
1

'§ , sort ofieel like he ha.s his éye on yqu sexually‘? '

[3

Counsela;;' Lef me ask?questum. Margartta. Let me ask a question.

M - ‘-_~' . " 15
R ‘ : Client No, you kncw. they don’t ha:'fﬁ:at p::c;ble'r'ia. They seem to
P enJoy that type of: tning and they d seem to have a pzoblem ‘thh it,

'y

that you can be not & hé’lpless person

H =
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: Counselor- Okay, so it's not e«very relationshtp you re mto with a mar.

';c'uenthp. ,.._i:.', S ,'{ . e

N

v

‘

f;-

o

: 3

: Chent We}l so far I am. ; am comforta{ole.f - s~ T

3
.~aroundwitfxa11men. . . did youknowtha.f” oL 3& S %
b z

" "Client- ‘Well, cross your legs.

* Counselor: Cross my legs’? For 2 rhan to mt with his legs open

I

‘, . Q" ) 7‘{ ) %“ o

£
*

: R j, c )
Counselorr‘f But in thte thé’n €« oo yqu are comfortable. I want to -
make sure of that because if you're not cdmfbi‘table with me there is
no point in us trymg to work together. : -

v

- : T e c . /:

L2

,,
LR
o e TN

o
?Comeelor* Okay, I'm glad to know tha.t cuz I can reassn.}re*you that . .

z . A—/ ‘w‘ N "-_ s

g T o«

Anti-coymsglor: He ,wantp to convmce you to go dround and to sleep
<A i ek ; s % ’
zCounselor:g P 1 couldn'(; deny that, but. mv lnterest m‘ in helping . .
~”yori Be the person that you could be,  And make-you fedl good about.” |+
yourself, Now mpybe we could focus for a while“legs on what .
Jhappens and more on how yow do feel about yourseli, T e

v a =
474-“ _5.",,. i - -~ {\ = « . - . 5

Anti-counselcf:; (speaks to rlient in Sinnish)
Chent- You just give me the . feeling that you're exa.ctly hke these
- other men too, you knqw? The way you are sittmg you'l know" ‘ -

13

g

Anti-couneelqr: Look at that,. \;;’ S ‘ S

% .

Client: . . . your legs open like that and faciﬂg‘iige; _

qunselom J1 don't understand that, . Tglf me what\t‘hat means. '

Chent' Well, . . . .o s
Counselor * What should.T be domg° To make ,you fecel better,

.
.
£
! - N . W LI

w
7

iz

IBabad..o?‘ e Lo . ) ', ’
Clien&-z.We ll,&thaj:wmeans that they want sex.

' o :
Counselor. "Ah, (laugﬁ) I-didn't kncw that. 1 guess we've both R
got somé' 1ep.rnmg to do about one another 8 cultures. ‘

i
L. . . . - . - .
§ . N " ° 4

. . . -
[ 3 -, - - - -
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Mmgw

] . - Ve ! B l \': T N ' .'_,f £ -

e K Clieht‘ Y\eah, youxsee thig J:hmg, these things £or me are very’intenae
ST T Tier mié right now 1 cause [ Just. came.. I've been here for ohly about o
- ta month. e Yo o , o h AT R

. .
- . . . . <
LS e C sl >~ ,-\- - . : &

Pt

e CQunselor ‘Would you feel.better 1.f i got: bac.k behmd the desk a.nd o i "
e .- T Twe sort ofhadtha.tbetween u‘&‘% . .

TN Ghent. No, fthen you ren’ﬁpd me ofmy@ther. R S

AL e B Counselor‘ Qka.‘y, I&on't want todo that {laugh) ng_év, ig this - -
-3 = more c.omfo;ta‘ble? LT s N L
. Chent Yeahn.t xs. . . L U
N %C°‘msel°r' @kaY(Pa“Be) S TR LI TN R L R R |
- YD I A L e y
i

Joi
s “‘Chent' Thexf you make memfeel like you are re3ectmg me, You S !
arenot re;eetmg me? o BT R AR ST

o
h

‘. ¢ - * . . . .
s 4 N il - N : . « -

L Counselor' I'm:in.a/ box hére. On the one hind Tiwant to do the things G
" that will triake you comfortable and.on the other L don't want-to get too - ’
dxsw.nt and make you feel hka I’m re;ectirfg you., .. . o
i A . , e ) v
Ant1 -counselo{ He's mampulatmg you little by: ﬁtﬂe till hé gets . -~
'to a point that he's going'to siy that you got to be just like American
giftls, Thai's the best way. N . T .

[ -

7 . . et 2

. B Counselor' How do you feel nOW a8 opposed to when you “came m'P

| 4 -, ’ - Client: WellI'm kind of £ee'1“fng uncomfortable. It was oka‘y for a:
: while and now I feel like, I don't know, , . . I feel like I lwarit’to go.

v

«

"t B _ ’ 7 R P o X . -
. B . Rt B . ) .
{ { j T N

& ’ . A M ‘{w . B j L -

- The sezond interview ends as the counse.lor is \&ramblmg‘unsuccess-

fully to regain control of the interview,a.nd the client is.ready to leave.

. - 7 Indis cussing the interview afterwardg, each of the three part1c1pé.nts -
. - were again asked ‘what they learned f,;omthe ékperiencﬁk .

: The counselor gained msxght into a, bias towards forexgn -students
-5 as''more vulnérable and fragile than Americans, " which cbused him .
) to d1sregard\some of the basic rdles in good counseling, On reviewing
h}g wideotape he' commented on his rieed to do a good job, and to ‘
* '"hélp" the client 'in some immediate.and.obvioua way. - - " L

»
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rsona.lized,\ htdden self ,

growing or, faemglup to herséi an
'I‘he ’I‘HIRD zntervv.ew matched’% Braédian fema.le couns elor vnth an
Arner idan male client and‘gncther Americ&n gnale an*x-counaelor.
vzdeo simulates a counsehng intei’vt-ewIl ‘taking place in Brasil where a
= "U, 8. male-isBeeking help: from a Brasilian female counselor on adjust-
ment to the sexual mores of Brasilian womeén, Notice: ~how, in contrast”
rviéws, the anti~counselor interacts freely with ‘both
Notice also,

I,

-

to the first two i id cC
- the counselof and clienty atterripting to distract the counselor with side
comments intended to have a shock effect on .the counselor,

H

hewiremaining genteel and;polite, the ‘client aclmowledges with:

enthusiasm the gross and pbscene interpretattons by'thé a'ntt-counselor.

. In s‘ptte of these dibtractions you will seé the counselor maintain he# cool,
8 more-and more desperate in his attempts

The anti~counselor becor%e
and counselor, Elowmg smoke in the couns¢lor's face, until finally the -

anti-counselor aliénates, the client 2also, Fmally, the client dis-
e interview came to an-end,

to distract the counse}or v&n to the .point of sfanding between the client
associate’s himself from the'anti-counselor and appears ready to follow!

s

the ¢ounselor had led the client to take, responsibility fo his own problem

4 -
LS
F

f

5
-up on the counselor’ 8 suggestions; As
‘, +much more effectively than 1f the counseloxr had attempted to solve h;s
problem herself - ) ‘
"We' Te Horne-y" et
- Elizabsth Gama, Counselor :
- ‘ ‘ .

Lloyd Cripe, Client
Hilger

- ]

Credits:

A

Client: I'm Lloyd Crtbe and I'11 be playing the counselee's role.
e Bl s
Anti~counselor: ‘I'm Dick Hilger and I'1l be playing the problem

g
i. ’ e ° ] » - e ’
) Counsélor: I'm Beth,-and 1'm the counselor,
v . talk about sorpéi:hih}fmt‘s bothe¥ing you? . .
S _ Anti-counselor: (Laugh) I'llsay, = " - B o
., Client: Yeah, *“ , . ., . o
' Anti-counselor: We've got a problem,, )
( y T, ' , ‘ . - ' 4
b - 4 oz b ( H
’ ] , % .
ZU .\ s -

.

Sy . S
. . > - VAR
"The antt-counselor described herse1£ as the
out in the open exposing all the 'contradwtions, value confliets, fears,
expeciz.tions that are not supgo.‘ icome out, -She gaw herself as, |,
"cbmpletmg" the clicnt by b% $heg] out ,the chent's fear of changmg,
? =f culture o g
‘§ ,,-4. {:, , (-\’ e e .
"The s

+"Richard
Counsslor: I'm Beth E}ama, and I'11 be playxn‘the counselor's role,
t

You say you want to

.
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) Chent' My name’e L10yd. And this‘ts my prob‘lem‘ hei'e;"” T s e AL
' 4 - : L,
- Antu-cp\maelor' Hi : . ,’, e . C g
. C o A
' . . o b " ' - ¢ i R
;o Couﬁselor; ,Hi. * R ‘ - { -
: R _ P - . R
L ‘%lxent I just don't know where to rea:lly begin but 1 guese I'll Just tell

, " Fyou what'{'m doing here in Brazil, I've been hese.now for t%vo mpnths;
. . I’ll be here for a tota.l of three and 2 half months.

~ -
P .-

Gfmselor.- Oh S . O S f;f_.,,‘ o d . ‘:- ‘ ,
Client: ‘And I'm here dn a echola;'ahip studying Portugg se. ,And Well - e
e o ¢ I'11 guess T'1 Just tryto, . . Do you want to expletn what yog are* . ‘

: 3.11 abbut sinee you_re t’ne problem; B R T
&?¢ . . , PR £ ‘ A - B '

«

. o
Rigad
¥

B -

Y

Antt-counselor' Sure , . , we!' ro horny1 (laugh)
)‘,: . ‘ * . v -

R oy

Counse‘lbr' Thats. p ."- .. R T,

_ <"Anti-counselor: Since we've heon down in this couﬂﬁry}’ve never seen -

. L - 8so many teasers before ia my.life {laugh). Remember the one’ you met oo
in the swimming pool tho other day (laughy? — ‘ I
Client;} 1 guess he's pretty well explained it, but what it amount& to is - 7
ah .~.”. I studyall day and of course in the evenings T want to take a - . ‘
break and do aornething fun and so 1've been visiting some .of your night ) :
spots and T find &’ 1ot of beautiful women down here . . . they're zeaily . = | -
nice,: So,we have a few-drinks ard we talk, ‘maybe we'go toithe;theatre \ 7

- * .or something and we go hoime up to my apaxtment and I start making =~ .

some passes toward them because they are giving me ,an these come on ~\
T - signs yousee , .., - : e :

s~ Counselor; Oh.", . Tl meg e T 4

e pat . F

: Client: ., . . and as soon as T start making these passes they get scared ' o
-« 7 O and they etther 8plit or break down an& start crytng and I Just ;don"t A o
-understand 1t . e R . o :
' Ant;rc&aelor Crazy broade. (12 ugh) Wﬁat it amounts.fo is, ‘1ook, . e
" They spend his money, have his fun and then they leave him out in the cold
1 mean, now come on, this isn't natural, ., . CoLeen e

C .

Vo Client- See, and I'm starting to feel like T. m just some: Sort of a reauy
' gross person -- likc I'mah., ..

{4

-\ [} - ,l ) T : .‘_}7 ’ -, ) !
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¥

Counselor' You're sa.ying yrou feel hige you're getting doublegfmessages

F2

“from thé g{flé “and you den')t,knmwh;ch is the real message andah, . .’
- Where you're coming wrong, ¢ g . f’” T e

Client' Tha.t's right.

- h ’
.-

Anbt-eounselor- See, that's What hm problem is down here tha.t he is
honest

)

H 4 %
N =" o . t
Couns"elor: Um mmmm RIS

Lo i
- E

. Anti~-counselor: He does what he feels he should do . *, . Wé is just an’ -

'honest man, ‘and now he is coming foall'these double standards that realty’ -

don't seem to make any sense, if you're speaking naturahatlcall,r. They
don't make any sense, Theyare some kind of Victorian- ﬁii‘mctples that
.have been set up that pe ople aeem to be followmg and they don't know
why, ‘And when thiey are faced with it they brea.k down and they cry.

Client: See, this guy makes a lot of sense to me, e that's why I
appa,rently have him as a problem. , '
Antt-counselor- Jwe have fun don't ye" (laugh) In our mlsery'7 R

B \ ' -

1 Counselor:- \Have you-ever talked to the. girls about these double pj:es'eages

ryouare gettingand ,-, .? '’
3 ’ ) + - =

' Client: 1tried a few times They seemed to be so upset that they don't

'~ want to talk. They just wantto split and ,go home’, But I did talk to one

girland she said I don't understand ah., . . what is going on down here.
Appa.renﬂ'y I don't undetstand the customs or the values or somethmg.

[ [l
[y

Comﬂelor: Ummmm "o s / .
r.4 ry

Chent' 1t¥s 80 \mnatural to me , .., it is go different, T don't know .

- whethe: I can qndersyand 1t - :
Counselor Yeah, its quite different from Amertca.. I-ve been to
America and the whole appr oach to male /female relationship there is

. *

=

- dlfferent and., , , ‘ . - .

~

H

- L - N .

Ant\-counselor- W‘ny don't you explam to us the value of v;rgunty?
Try that, Isn’t that a wmner‘? (1augh) . e
Client:’ Apparently there is somie value on that type of thing here. 7
T. don't kn%fl .
:Anti-counselar: Vhy, what do.you gat ’f;émfit?’ ,

T
-

\

-

. '
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. Gounselor- Why don't you explam to me your perception of how virg.nity
) * is seen here? Maybe T can clarify it foriyou.: § .o, { A
. P R : ¢
. ¢ , .
Client: f‘eah . }t}gee’ms to me like ah', .. .Y % - " §; '
. v, Pt e, . ” ! A 'x:.. C . ‘}
. - S ;, - { °
. Antx-counselor Everybody 8 got a bank vault in thexr pantp (laugh. and 1
no. combmation' L S L it : ’ g
t ¥ . ;, ) R [T -4
Chent Yeah,g thts guy Just really ‘makes sa xpuch ?sense to % that its { .
. hard to . sl S : H . ‘ z’;,.-
:; _] R - ; RE . &‘( N . ,‘% . "'i_' ]
) Anﬁ-counselor- ,Weil all we want to do'is have a lu'tle fun,; We're {
< not trymg fto hur., a—xybcdy. We're Just trymg to engoy Tife, | ) )
i : o ) “ S . S
» ST Chenf You said you'd been m:the Unrted States , .. by P s :\’
xF - - ", t._v""’é.“»z ., A ¥ o
§ " Cobunselor; .The United States. Yeé.h. ’ ' : //) g “
. , i El S . ol »
. . ’ . . ~ ‘ ] . .
o “_Client: Did you have this conflict? SRR '_;
' -, . n' ‘. N g\
Counselor~ W‘cll I had this same kfi’nd of confhet in the ‘Stateq and -
ah ., . right nowIfeelum .. .1 guess some of the problems that
2 Brazilian girls have fought in trymg to, solve that. problem. ,

. . . . g 7 . . ) ‘
Client:~I'm having a haaié time hearing you, It seems: that/my problem
is getting in the way. ‘ ' !
.o : .
. 5
CounseIor What happens is that the way that gtrls and the guyg " d '
themselves see virginity in sexual'mores {s dxfferent and that , U . .

R

/ ' o "Clien’::: Thai:'s obvid'us.u,". B e A .
: \) N M . . s s : 29 "',:‘:':‘_
' Counselor:- Yeah, it's not necesparily Eemethmg that the gxrls should ) \
_ keep till they get married but 2h. .. " - . . . ’
. . . ) -
Anti-co selor‘ Isn‘t xt something that's been pumiped into them’ by
. . “.religion? This iz a Catholic codntry . . . now look at Catholicism lopk ,
" _where it's going,” ‘They're even changing all the. time, What's the value - _
. " of it? T mean what'e the. point’ y EEETS : "
- / [ S' . . 5%,:" P . . . ~

‘JH\

: Cou.nselor~ Well the point of the ‘whole cultural preasure . + . and the

i ..~ girls have thesbame conflict to riake a.decision, to decide what the .
principles and their own values el . - :
‘ ‘.‘T '- ' £ ) T \.‘ : ’ L
. Uhibi-cgdiselor: Heve now ts what T think," T think if you start changing’ _
' values.., L o B v Ty . >




-

i

* you are all mtxed up. . /
;o - ‘Counselor' I'd like to talk to h{m. ?

rrr .
- ”—")/;5,,
- S

f s, {

& et

S

Anti -counselo ‘ATl rtgh't,. y,o/lrgo ahead

.1

. 7+ Eounpelor: The way that Jf\:smems to nie that you ai\e 8 :
©s " " * coild stand foy just sex and thg way Ehe women see Sex/as.a communication,
of respect and affection-and, iration.not Just the phyéical exchanging o

i
;

Anu-counselor' Yeah, but its all based -on thts Cathohcasm -— 11:5 all this ' o

P Catholrc traditton. It doesn‘teseem to make any sEnse r1ght'> s e H
SRR flon. [t dosept PR PRI L
7 Counsel&r- Yeah bug.«see . ot ! : "ff;,, o et ; -
| ° ? ' ’ : ’ ) : /
Antt -counselor' Lts )usi: a Sluyc 1d standard that people, 1£ they gb agan%f .

.- thenr-or if they try to and they think they ghouldn't, they break down and .
ery because they don't understand it. ’ }t‘hts is the whole history of Cathohcism,

we've talked about this before. ) ..

[

.
s A}

. Counselor' But they don‘t have £o dea[ only with themselves they have -
- to deal with the whole culture, and the whole society pressure that's - “
" what Twant + % « . . - B
. . . A 4 B 3, . M ;

That's what I'm ge ting at now, is ‘the society pressure .o

A =

L |
,«1

Anti-counselor:
J
»

- ; Counselgr.;/You have to build ar ttonshtp <ith the gxrls firs
: /

g -Chent' Well T thought-1 had, ybu know? T took this one girl out three / .
mr ttm}/"l‘ﬁree nights and we\h d a pretty nice relationshtp goingbut « « « " °

7 ¢

/ Qﬂtt-counselor Spent a lot of money (whtsﬂe) RN v
™~ Chent- But when it comes to any s,ertous stuff its just , « o0 ., 7. ,//\

e~

Anti-counselor'. Boy o ool : - .
- N ' - A ' t ) ) ’

Counselor- How did she feel? D{d ghe see it ag a nice rolationship though

Chent- Well she was sure acting happy and was ﬂirtatious.

s ) 7
'Antt-coxmselor- andall those o»hex thmgs o e She was all for it.’

#

expresswe ‘than ;

. [
-, Counselor: Well the Brazv,han woman is much more=
the American Woman. ’ *



- . ) ¥ - }: f ‘\ . L }:
. " ‘ - - > . L A v, . oL T :‘\ .
,—‘v ) . ' . - - . . v :H;_ ) . '7 e ﬁzsf
Client: Yeah, and jts that stuffl,tune into 1 ,guess. . P $ -
ie . ; P § . -
_ Counselor: If she looks flirtatious or if she Iooks affectionate’it 18 not\ , .
necessarily pa‘%see .. » I had the:samie kind’ of conflicts in ‘the States A
- in which I just express myself or tell somebody §hat 1 like them and .
_ they thought it was passes, How ire you feeling‘:? Do’ you underetand .y
. - . what I'm talking about? ‘ .z i ' . B
S N T A eoE T 4 . v
‘o - -« . Client; W€l 1 hear whatiyou are Baying and 1 and I .o I gu:ess dt. - : ?
looks to me 1ike ) yve have ‘a; sort-of unres olvable’ . to .\) .- e e 7 ’
o 4 ‘ r N e S
Anti-cmmselor‘ Know what she 'LS aaymgV S - )
e - . T E -~ . 3 ;} { hd "" %?
- / Che;nt e coriflict of va.;lues of .,...'we're coniing ffom twodxfferent ;
CoT + “places. Ihear what you are' saymg + «.o Idon't bel’ieve {t .. Idon't y ’
‘ ) buy it for myself R wo ) R
) I i . COunselor: Yes, Ican understand that,” . ' - Pay
I . ;: . \ - . X .
A/i"xti ~counselor: .. . butfwo{lld lie¥o resolve the thing., This problem
\ )}ere is bugging me to death, you can see that he is pretty. . .
N ‘ 4 % - R
\\ T }/Cqunselor; Yeah, - ' s e o .
A - . ’ ’ ’ e .
\ © / Client: . . ! he's pretty strong, L’ - o R
. ' Anti-counselor -Well, we get:along pre{:ty well don't we ? /
I * -
Client; Yeah, I like you,’ you make sense to'me. \Bllt ah.... . i
- . Co o v
/ Anti~counselor' We just come fr'om dtfferent'places. ‘ N P
: . B
, Counselor: Could you, ‘could you for a while, um , . o place yourself ' = =~
as being a Brazilian in a Brdzilian calture ? '. .- . afid see all'the _ +. - /~.
aoc{ety 8 pressures on.that., = ; -7 ‘
Client: T guess I'm ata point .+ . yeahl think T 'can do that, Ihink
v f've done that .- . . but at a point where if I'm going to resolve the ,
problem , . . if I'm going to get »id of him . . . ' '
, i Counse¢lor: 6w do’ ‘you want, to resolve the problem” C uld you clariiy
,‘ that to me? . (\ w
S : »? gt
. S Ettent: 1 don't know. I don’t kndw what the alternatwes are, really. o

' I'mah ., . . I’ suppose I ‘could just wait and go ba&k-home ard forget it,.. -
~ ’ s N ‘ . - e " .




" WS;

4

. . "“two won't be able to do that , v » That's

g
'
W
»

Counselor' ~Unf mmm , 3. ~ ﬂ ':‘ .o ; ) )
Client -Or I could keep on doihg what I've, been domg and.l gettu{g m all
_kmds of trouble wiﬁh these _wormen, Aaaah ... Thos€ are two.

alternata.ves but: they both of them make me uncoﬁforiabte because I

like' to. have good rehtionships with these girls. ‘They're reauy mce.

» - - -

,‘I‘hey re fun to be arqund and ah, .. I would like, 1 den't know, , ., o

B 3

Counselor Do you see sex ag an essential part of tha.t relationshtp" By

"that I mean, bejng, able to date a girl and,. after two or three dates-, go {o

-bed, w;th her ?

) 1 -

o TS 3 ,\,v
: B »}' - 2

Anti momse\or'

< "I’

why ghould it-be taboo?. Which it, seems,td be. . See,

.ch if nowt :ypu‘re 2 very
nice Iady and I”think we tmders'tand you vaery weu S ST R

"N, T“T g

'_:‘Counse‘lor Uhhuh. T y >,

[ ) . ) —
N Anti-counselor Then, 2s yoxr say, 1;"8 a cqltural dtfference and . o 4
. - . ?:-- . - . "'3“ . . . -
Counselor' Ye;{.,‘! S g . - . .

A'nﬁ -counselor

e you have your, style -and we 'have ours and I’ guess
that's just the way it is.

. ’ . . 3 & f’: ,z%‘ A E ST . B
Counselor Butl gueaé‘ what we ‘have to trw%’a d,do here ig not. nece'ssarily
to break a.cultural taboo, as you say, I agree with you, Because’you

a movement, its changing little

_ by little, Some time ago girls would have to be \hrgms till-they got* -
marrted : : }

- ~

A'xtt-counselor' Ye'.ah. T ’ ~ : 4

Counselor qu its changmg. The whole sexual aspect of relatxonshmps

is changing . , . and'it has changed t’a;the point that I even .myself see it,
is gha.tsex is an express,icm of a relatzonship ¢ .o

-

Chent: You know, she 8 startm to ma.ke some sense to me ., o '
P 'h

o

-

Not'necegsarily, but 1f it. seems the natural thing to do .

"1 s .

~
. H

Anti-cmmeelor' She. is" AH rzght,‘ go on. . ’ - )

N -
. e EE h
N .~ -
‘t

Client: In—other words, ‘you're saymg that you're not necessarily bumg )

. ithe {dea maybe these girls are a little t6o ﬂirtatious and they do have the
old system that they re going by.

COugA_ lo . Yes, - o *

~

il




. . ’ Client- =Eventaa.ny it is. going to change; Maybe I just neealéo consn’.der
a dlf rent type of relatzonshtp while I'm here-, . P O

4 "'.“,, .t 7 : -

A
N - . . . 4 . ;'\' s T
. . %, ,

v :
BRI -Anti~counselor’:' Given enough ti'_me the values wili be c%ang'mg . +..8nd
<o ) I think that the way that you came out and the yay that you are trying to - .
. resolv'e the 'preblem.is ..., .* very ratxonal and very reasonable way. '

“ - . -
* H

[ hd -~ P

Anti—counoelor' Lock yourself up in a room for the rest of ;he 'time. (laugh)

*
* & 4 .

¥’

R Counseélor: It seems to me that wpat you are saying is that YO\LWant to -
- be able to relate those people,. have ¥ good time, enjoy yourself ah. .. .
have good relattorrshtps with the. gtrls ohe - J )

- . e . - = - -

7

- .
\ ] - v -

Lo 1 ' Chent“ But, you Bee, one- real serious prohlem I seém to have is oo K
T we've ta.lked about it ., . . . L e RRN

g ’ v,

.

Anti-éounselor:- Ummmm . .,

.

>

-

‘3

=

.

-

" [
.

’ - Client: Is, ina se'nse, your culture is a:skmg me to change. 'They don't
- J -want to -do'any.of the changing. .These girla T go out with, in a sense, they
are dernandmg that I change. T can!t be me, I can't be my culture

i Lo - . -

P Y ‘ Anti-counse‘lor' ’I‘ha’c'a a lot of bullsht’:! - St .o . .
< V - LA, » . " .-
! °Chent:. Why do I have to do all the chapging? W,hy~can’t we have a, -~ .

. compz’omiae of dome sort"
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The interview ends with the client.acknowledging the benefits of counseling
- and the anti-comselor accepting his ternporary failure. The participants
were apain asked to comment on what they learned from this expérience.

v °

The counselor spoke of the need to deal with cultural differences, values,
expectations apc‘l pressures to maintain communications with the client,
She spoke of having to be-in two cultures at/the same time, understanding
where the client was comiig from bt also being able fo provide him with
a'better alternative. She found the anti-counselor useful in providing her
direct insight into the client's real feelings. 7 ‘ o
The client mientigned how helpful it was for him tohave the problem *
-objectified ir his partner, -This helped him lay the problem out and still
be himself as he wanted to be, to look at the problem more objectively
from an outside point of view., Many of the things that happen more °
"abstractly" and "'symbolically" in counseling are concrete and obvious
in the role played intgrdction of fhe triad, )
The anti-counselor commented on insights not only about human response
but on-reasons why the counselor and client would respond as they do

The anti-counselor allows a counselor and client to cut through p‘re‘te&e

and the defenses which both have erected against the cther with immediate -

/ ' - . . -
. and obvious practical eénsequences for accurate communication.
: . + . : : .

The, FQURTH and last interview matchee a local male counselor with a
5- Yinese male client and a Chihese female anti-counselor. 1 discovéred
«~ later that the client had not participated in any counseling interview

prior to this videotaping s6 that mich of his hesitancy in the videotape

reflected his genuine fcelings of uncertainty toward counseling itself.

The anti-counselor takes a dominant matriarchial role-early in this

interview attzcking both the client and the counselo® in turn. ‘Notice = ‘g

how she condemns the client's weakness in being there at all rather
than solving his own problems in the mode of his eultural traditions.
Notice her very impolite and direct confronting approach in contrast to’
the polite and indirect.viay the cTient expresses himself., The counselor .

did not begome def:er&{we, alth'étigh-mdeg gevere attack especially at one - °.

s point when he failed to rgcognize the client as being'Chinese. At one
point the anti-coypseldr-also used Gantonsie to-communicate with the

* client without the counselor knowing what they were saying., At times
the client is almost a-gspectator to the struggle betwegp coimselor and

'« anti-ceunselor. The ’coungéloq‘r chose to admit his® ignorance of the . .
""'Chinese culture while empha®izing his willingness to learn and ultimately
/ fry to help the client. Lt . '

vy

|
i




o Credits- "Why Comp‘[am About"[t" ‘ - C s “;

e ‘-“"‘_z-w-.’rorda ich, Coungelor“. T
r TR “Yui Ming Sung, Client - =~ ' = ; S

. = """ Fanny Cheung Anti-co T B o P
3 . , s » m‘& o 2 .. ,;.

SRS

N % . . . - ] , : . .
ca ‘ ‘Couns‘e'lor I'm J'ordamthh I'rn ‘the counselor. T ’
Anti-counselor' I'm Fanny Cheung I‘m the ,problem. ) "
Y .. : ] ‘o
Chent- I'm Yun Mmg Sung. T'm' thecounselee. _ . -0
oo . s Lo IR W :f‘ :*:'.;* H ‘ ; -
'S .
) , Counselor- I‘m g.a.d you came here toda.y. My name is J‘orda,n Rich. <. %
) ( { N . b ] . - '.'-‘ f-' - C, Y .
Chent' H},. S . o co s, P
) R < ot S T R .
L P - . L= . . "_,
~ .Cbtﬁﬁﬁl‘oi:» And your name pleasé? ‘. "V -t T .
k Client- Yun Mmg Sung. e TR Lt A e
. Counselor- Yun Ming Sung, And how sha 11T call you? :  -F .
.»
Client: “Ah, just call me Sung. S o e R T
. ' ’ - . E 4 : r o~ L
¢ ' , ‘Co'unselor:“ S\ing. Thank you.. And what ie- yOur name? -54""' o
. ) i : ’ s . ." ’—7\» ‘:*. ) '
Antt-counselor' Fanny Cheung. ' ’ " : e
4 : - M f : . - -
' _Gounselor;” Fanhy Cheung. CanTcafl youFanny?  + . .° - & ‘
. : T e T L . ‘
S S Antiecomisé:ioi‘:’- Suré. : S .."f S ' -
v Counselor- *Why did ypu come here todayz Can you tell me gomething -7
, ~.- 2bout what concerns y‘ou? ';_},; o T e
; ,‘ . Cltent: Um. . .1 cgsme*:j".";‘a”‘ T e e
. : A + - .o
- . * ’ - N
4~ Anti-cmmselor- Whet's the use of corni-’ng anyway?— - o, .
L ¥ . ) ~":r. A S <o - Tee, A e ‘
s L C'hent~ "T'don't ¥now how to- put it, 'thta o 3 :"“-'ff*""‘ I R
‘ ) _Couxis‘elor,: Um huh, . . Cit's diffiéult%o talk"about? CLoo e T B
=8 . . t R s, T - D
- . Antf\epunselor He proba.blywon't mderetand( . T
- . 4 r - ;7;': . e L o "
R Client* 1 dbn't know'what to Ba'y;. R v s e T




' ‘ Counselor- I gueas in a wa.y you are thinking what good- does it do |

¥

T Cltent‘ ?{eah, yeah . /,. .

. 5 . 7 A
[ ’ « 4 - - .o

* you and let's see’ T can try to underatand'?

. : A L= ’ -[ -
’ - K3

L ’_'Anti-counselor' It’s too complicate‘d (pauae)

- T Chent- Perhapa it isn’t - ’- ‘ ' , T
‘ ¢ -, e ‘ .
L & , = N 4 ¢
R Counseldr- We'll R R A S
. S . g 4 & L : PO

Client: I have a figncee in Michigan and we have been separa.ted for

mﬁotng graduate ‘work there and it will take her four years to finish
- B i her degree, And it will take me twO yea.rs ‘to £1msh my degree. |

4 ’ . ’ * ( * )': - W
‘Anti -c‘mmselo* What can you do about 1t'? :

l',

. Client; T don't know. S
. : Counselor And 8o-youare goncerned about the fact tﬁat you have
‘- been sppara,ted”fot 80 long and are gomg to. be separated for go long?

,a'

- ¥

) o " Cleat:” Yeah, tc is not oo o J\IEt 24 o o sepa.raﬁion, whenever we

oo _meet, 1 mean, it iz so hectic, It is, T mean we took gsome kind of

* = ; plane orbusor., .. and, I meazi, it is running around %6 all kinds

e ' , .of places with her and it is Just hect’ic. I mearx, we - haven‘t got- i
e + - much time to épgak andy s, . . ,;

¢
»

A % " Coungelor- "So it seems to me, that what you'are saying that even °
T o= L when you do‘get together, thoge mfreq{ent times when you can get-
o] together, even those times dgh’t seem to be such happy times.
. T Client' Emctly, x,ou 'see (pauee) what happens at’ ftret when we get
Y . - togethe: ah ... . itis: usually o some€ kind of vacation, “TWe have
« ¢ . .ten days or twelve days and-we ha.ve exa.ms comingmp and we are .
’ mder all kinds of preabure, wehfe e ) Ny P

i . .c, > B

D CounselornAn kixfds bfpresf\e; e
* ‘ : ' - YA - 's N ) : - . i -

Anti-comseior ¥ou chose to be in graduate school. Since ERE
you chose to be in gra&uate school so. why comp]ain about 2.

43

%

cs‘

_me right now, Whate‘ver I say is gomg to be\}%of confusing fof him,

_Counselor- Why don't" you try and tell me someth{ng of what concerns

quite a long time ‘a d we don't have much times to meet, You see, che

-

cm=
=

— s s




/. tothis;, -

Chen’v And mo*eover when' »y0u are in gradua.te school you have all

kinds of pressure on you that you have to. pass t.his prelim ang that %
a.nd ah, .. )

;”‘—

- - ]

Anti-counselor: School is more {mpoftant than love affairs, :
. . L ) . ) \

~cuen‘t- 'That's what they think, but .o e L] ’ -

Antircounselor: Your parepts, won't want you to lose yourself over
a love affair and gwe “up’your work LA - P
s ;
* Counselor: 1 guess e e i8 :l:hat 5. concern what she seems to be saying .
.+ » «? TIs what's more important to you at this point. your graduate
" school‘er your loye for you r: fiancee? [ sonder if it has gotten to
thdat point,. Have ydu ever:considered cutting off your graduate work
. Jor beeoming dtsengaged .or brea.k;ng your engagement wit:h your _
ftancee" y : . .o

A -
. - : - L]
» F . M- « L . e .- A
@ oe & El . T

Anti-counse,lor: ,How does he lmaw, he isn't from culture, ° ., -

- .
¥ ..“V- - -

[@ Clxent' You see, {t doeSn work. that way ‘for us. - - : ‘
- B . . ‘,’._.“:.”, . ‘ \‘ . : . - . ‘: "\-
Counsglor- Tell me.‘about it'would: you please, ’bre@.uae I'm really, S
i o .den't know too. much about v, w. (pause) What cultgre are Sl T
. you from, what courtr'y are’'you from? e . C -

L
- B
EIY .

- Chent I come £rbm~Hong Kong, . maybe T'm Chineee . ;_; .
Ant{-counselor- See, he doesn't even know what culture we are Y\rom
. 8o how’ ca.n he help ué" (pause) oo - -

Counaelor “That makcs you think-a Iittle bit doesn't it. . . (pause)
horw ¢an, I help you"

(“‘\ P - - o~
. - - - - -

_-,1 e ‘,- e ¢ . . . N
Client' Ah’ rdm'h ItnOW, I mean ¢ ‘s v S 'f_‘-.' .

A




’ . -:&-1* o -
*A‘Antj:»-g?ounselor’ You don't even knorw ‘how.you can help us? A .
«* - . o o e

. -Co\mselor- Doee th;.t ma.ke you think so?

. . . . e -

‘. P

T S Client: Ah; well let me see, if '£ can get it across to you. . You see
"~ for us, ... . things like degree and your grades and 80 oﬁ‘they X
L ) are eﬁtremdly important. T T ST
- 1 {y - ‘ o — . » - =
- Com‘selor- Um mmm . T S, )
. ’ ’ y 7 - o ’
. ’ - Chent' 1 mean, the soct.ety . « + Now our family am} g0 on they
" regard it as important exf,remely BO 4w o5 . ;
‘o, ! Counselor: Um huh e (: I L v

Y - oy * : a

1 Anti -cotmselor: And youare worrted about your grade‘s now"

= P

] - . ‘

¢ : 'Client‘ "Yeaeh, I guess so. o . 5
Counselor: I can understand what you are saying, how important 5

itis to you. I'm a graduate studént myself working on a degree and
I know very clgarly how important it is to me, both for myself and
as a reflection 'of my family, and the kind of hope ‘and aspirati"\I
- have.for myself, 1havea deep appreczation of what you are saying -,

of how’ ‘significant it is to you. e o g. : o
5, . 'Antt-counselor- "So he has the problem hi.moelf too, so how.can he R
help you? : : .

- - . -
< ) ! L]

Client: Maybe he has soluttons t 0= that « ee Do you'?

==- N v ~
= ~

. Counselor. Oka.y,f let's go back here. I have a sol‘uhon for myself, e

=z v R

Yy ‘7‘ I think. I have been able to resolve that issue in my own mind,
S . * WhatI don't have is'a solution for you. But what I think what we v
.o * * mightibe able td do {s work toward gomé Kind of 2 solition, -What .
N - . Wwe thight do at/this. point is try to better understand what is involved T
L B with your.relationsghip with your ftd/\eé R . s

- Anti-qounselor' He dcesn't know wha.t he is talking about

oL e ' Client- YOu mean e what- d&yoa mean, what is: m"olved?

{ : A

‘. ’7;:7:

LRI ‘ ’ Couriselo I am wondering right now if 'you. ha.ve m ’de‘a deﬂnite ' 7
: S .commitment tgwa id marrytng this-woman, . (pause) _ .
oYL A oo~ L - R . . )

1
e Client: More or’léss, more of less, yes. You gee forfus an . ,
e -& engagement“!b‘r ug is something very serious.. I mean you won’t DR
: ' get engagedx\with a gxrl unless ST . LW T T




'''''

T ‘Counselor' So with g8o many- thmgs coming at the same tirne that are N L
- 80 1mportant and you feel'that you have to make choices betvveen them
. and. 1eave out BOme of them? - R

‘are, . . what sxtuatton I‘m in?" .

‘Counselor That's wbat youare sa.ying to hims té) hzm to Sung?

_ Anti -counselor- I think that you are getting fruetrated

_Chent‘ You gae the problem is that enga.gefnent is important a.nd - o

' Counselor' Urgmmx;p‘. e, T : g "., - .

- A kel s TLRETN
- . e, MRS o

_ Counselor;, Unless you have definftely decided its a_commitment.

©
L}

' Anti‘-bom:?nseior- ('slieé.ké to client in Chinese) ~ © ' . R ';
. Chent° How wﬂl youknow? - . ':' ¥ Lo ;
Aqtz-counselorf (speaks again to cI{ent in Chlnesg) PR R S

Chent- Youmean . , . (pauee) you mean hé doesu't kncw we

.- . . -
R ’ . ;
= - [

7 Counselor' 1 would Just like to know what youare saymg to him a.t

this point, i

Anti -ctnmselor- You feel that you d1dn't under sta‘pd him, B

Antx-counselor- I was caying that since.youare not from our Culture

that You are no use  to him . -

Counselor: Um huh, 1 think that's right at this pomt Tdon't know what.

it means yet, But what I would like to do is develop 2n appregijation

and an \md\e}-standmg 80 that I(am ina position to help Sung, ¢ T

“\%‘
rl\'-

Cotmselor' Not yet, I could, (pause) “Could ‘you tell me, you see
you're right I really don’t know a great deal about your culture at -

: . alland in order to help you 1 rea.uy have-to have more of an
. apprecation of it, N : _ o

my £ami1y is important and your degree is. important as- well

1—-' A P

. x '”.—- B ‘:"'?“;":7‘_ t:'- r, ' ' .
“Clwnt. Ummmm‘e""‘ ) ; ) N V _ - ‘hA.:r: ) - g - ' . S -,;- - ‘-l - E -
. Anti-comselor- YOu want to have everything. g ' C G . E

kS

Chent- You see it will take me something le oné and a half years

) tofidish my degree. I mean’ speaking on the optimistic side. e T
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-

- . 3 ’ . : . = . L z
. - ‘ "EA . A :3 . - . ,- . R .- . - ] 32 R .
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‘ Client: I mean, that we_'arex engagedv, we hav% the understanding that,
C 1 mean, that we have towait for some},:i:mp;_. IB‘eAcause‘Aboth o}' us want
to get our degrees, ) R -ons ..

IR N T
H

\ st ..
. Dl - -t . - . -, .
' - TR To NN

c ‘ - Counselor: Right. ) o o A
Client: I mean right now I ath not confident that I Zm poifg t_szﬁéél; it.

. (pause), T mean I'have one -more prelim t0 go; through'and there is this
thesis thing . . . and T haven't any idea of what on earth it ig*going.to . o

be. (‘Fﬁuﬂe) RN : 2

= N F e T AT -

‘Counselor: So that it is Eiﬁyt a point right now where youaré'saying,

can T rake school, It iga quSstion of breaking,. in relation to your ° L,
fiancee, breakinga strong important value that you have of beéing " « .

of fidelity to her and it is alsoa question right now can I mazke it in -

schdol, can I falfill my.obligations to my family and to everyone -else

o "/ who put me heré and to myself? ‘ ' e S

Anti-counselor: Just because you have the pressurs from all your’,
. . ~ - school work that all these anxieiies, nothing elss, it's just trivial . ..

. . Client: That's true, .bﬁt how do I geg,yd of:thét?s '

- ” . Counselor: Xemmwxmi‘éh;.;ﬁ&{r . S

problem might bs right in saying that, but what good dogs it do me?

; ‘ ‘ i »~ . _f:"
T Client: Yeah, yeah. - . .

- ——— =
-

Ceunselor: By §ust‘takin§g,that stand. Okay, I"m‘igixt be ne_:rvou’sf )
might be under pressure but my God, xw{mta,t‘_do I doyit}f her at this point?

o Client: Yéah. - — I T -

¢ -

-

- Cowmselor; Okay. -(pause) -Let/mé take a look at that. (pause) What
... soinetimes is good for me, you know, to try to understand sometimes .
where my prespure, is coming from. Like, T'm in a similar position. .
as you are right now worrying about prelims, about a thesis . . . and:

4. 1havea family . . . at least-have a family right now and I.have a great

o T - deal of presaurc from fhat. Sometimes it helps me {f I can fomelow .

pY take a look Lt bome of those pressures and wheré they're caring from
D T and view-each one of them and try to make Bense out of them. 1'wonder
. if that's a kind of thing that you and T can spend gome timefdoing inthe' -
‘ future which I believe would.be holpful.for you? . .
=3 S . Anti -coun'aelor::-ng-ra.t will take up top mugh of your time, you don't

even have & "‘eftodo your sjudying. !;(tpafgée)}

. . ) PR
- # 3 Jp—
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A

~
i
h




Y >

%

=
-

M

. " )

« Jy -
f - - .
. . . -, ..
. . - - F— .

. - . X

: ¥ N » - L Lt

¢ . N . Le, . I

. . .

Co‘\mselor' Yes it would be a commitment of time 1 believe. 1t woulcl e,

"be a commitment of time, but f¥om my’ *gtandpoint the thing I would
like you to make a deciston about, is this time comrmtment worth the

efiort compared to what the benefifs rmght be’ from it. ;

- ,Antt-counselor So mueih of an effort - 1] cold a.nd you ha.ve to go

outsxde. T e . . ) —

Counselor- Seems to be pretty feeble lsinds of excuse‘rfor not confronting
important {ssues in y0ur life. (pause) !

Chent~ Yeah, I guess l could come to you and we - could wlk about if

but what good does tba.t do to me'v‘ .. 4 - 7 o

Counselor What good? We can attempt, if Ivmderstand what you're

saying, is that youwant.a solutton to this prc oblem ?

-

- Client: How do yoth° -

’ Anti-counselor '. . . has.been ta.lking a.bout gwing you somie

N LT L

,‘ﬁﬂ ) R

Cliént: Yeah,

[
I

C:ouma'.eloh Okay, now all I know at this point is that there are two
geérious corcérns that-you have in.life. I would sa.y that we could work
towards a solutionso that you would feel much more ‘comfortable with

. both of those, if necessary, to make some choicés and feel fairly

comfortable with those choices. But that w0uld take time and woul:fi .
take some s effort. . . . i A ) -,
i : 7.

An’ci ~-counselor: 1t is just empty talk. He has been talking about that
all along.and he doesn't offer you anything.’ What's the use of talking
a.bout tnem? .

solutiong all session and what doea he comq up with now? o«

* s

COunﬁelor~ Sung, doyou t‘hmk you can solve some pf yOur pro‘blemsf i

by workmg with othér people? Sometimes it is more- helpful to work - - a

witb anof:her person to sdlve a problem.

- —— . [

Client° Yezh, sometirfes ittdoea . o o provi&ed Imean. . .

v =_?;

} .
x providqdr that that pe has a 8ympathettc mferstanding of the . ;

pr oblem. )

‘ Counselor- Um mmm’s . . And at this pomt what 1 ww.ld ,asa)Jme is .

that you don't know yet, whether 1 would have a sympa.thetic nder-"
standmg of the problem or- not. o e s

Anti-counselor’ 1t doesn't seem like he has. T 7 -

ik
#,‘ b



Counselbr Okay,: Iwould agres with that statement at this pomt that I
don't completely have - sympathettc undérstandmg At thte pomt what‘[
want todo. . - -t o

s Anti-counselor: How can ﬂeqﬁelp you?
St T . : )

Counselor' "e . . €Xcuse me, What I want to do is move towards a goal of

try g to get a sympathetic understandmg. I don't want to be brazen ‘to oo

. that 1 understand everythmg comple.tely at this point. ,  * : ",

- - -

4 - . .7 - -

. . - . .
P - L - : . k3
- - ¢ < {

The interview ends wzth the counselor adm itting his 1gnorance but alao
N " emphasizing his willingness to help in any way he could. The parttcv.pants
ske& about any lnBIghtB thcy' ga.med thr cugh pa.rttclpa.tmg m thlB ;

R T —

- - -

botha che & and an ant1 -counse}.or fro.:n another culture.

.Y

stranger, even though the interview was role! played. He spoke of the many
N ‘cues, hints, inderstatements or appropriate omissions that would be used
in communica m,gjxth another Chinese but which ‘could not be rélied on in \w - L

Tha client sRoke of hts dtfflculty mdealmg wﬁ:h persona.l pro*li{with a

this crogs-cultural interview. Working with a non-Chmeae counselor -
4 . reqdired him td make himself painfully clear in a way that tendéd to
. ' distort the mearing of- what he was trying to say. He appreciated the
counselor's candor in admlt"mg his ignorance But felt closer to the problem
at the end of theihterview. o / ‘ '
: .
The anti-oounsel was trymg to mtensu'y the chent‘s anxwty and fortify the
cultural barriers communication, She recognized t e,counselo:; 8 un-
~comfortableness at\his ignorance of Chinese culture and his need to be of
. immediate help in sorhe demonstrable way. She saw how the problem can
intensify the underlying concerns of both client and counse?.or, creating"
oad blocks that have. 12? be dealt with to ma.ke counsehng succe ssful LT
: ’ 4

—

\ Concluswn . . - )
4-4" 1 .,\ -
These four videow.pes all represente inttlal mtervxews. ‘Fhe model ha's
proven more effective when used in class allowing participints to-videotape .

a series of mterviews with the same or dtfferent chent/anti -cgunselor teams,
) ) § ) = N = = _'s . -

Q | * . ‘ R 36 " ! - ::{, ‘ * . . Y
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. psych

_ the determination for success, or failuze lies ¥ith the cljent and not the

. succes$ful and help the counselor. An extension of these two appr oaches \

35

This allows the tounselor an opportunity to corzrecttheir mistakes and
overcome thelir initial fear of confronting ananti-counselor. Thave also
modified the model to allow glient, scounsglor and anti-counselor a ten - ¢
minute de ~briefing session irmediately foilowing the simulated interview
where each participant goes out of role and shares his or her feelings
abouf one another, This de-briefing session is afao videotaped and has
proven to be as usefyl for iater viewing by the class as the interviev{ftse-lf.

The approach used by this model is limited to simulated counseling intér -
views for the purposes of training counselors and is not recommended

for actual therapy. It is also not an examplé of successful cross-cultural
counseiing and, in fact, is more inferested in helping counselors learn

from their failure in the simulated’ interviews, There are dinumber of N
1s being used for therapy that- involve three persons, suchas cgn=~ !
milytherapy, or therapy with co-counselors, and therapy wh Ye -
brings=a friend with him or her into the interview, This
-ofn those alternatives in the unjque characterjstics of \the.
seldr, There are other approaches in Gestalt therapy or

rama 'which resemble this simulation of a cross-cultural inter iew,
Eaclrof these theoretical-positions have ‘contributed to this model but axe
significantly different.- ‘ ) ’

anti-co

Yy

I~

This training model seems to offer a number of advantages over alternati
training approaches. It provides an opportunity for persons from differen
cultures under controlled conditions to accomplish a training goal they all
need and want. As @ simulated interview,, it offers greater gafety to .
derﬁogstrate strong feelings and:provide direct feedback, Separating the N
rolés of client and anticounselor fakes the -proble_rh“x\igss“ diffuse and-
abstract to counselor trainces. The anti~counselor models and encourages
negative feedbacl to the counselor to clarify resistance, Inappropriate
counselor intervention is immediately apparent in feedbagk from the
anti-counselor. The model is non-theoretical ¢alling atfention to good
counseling without first requiring a theoretical knowledge of whya
particular approzch is good, The members of another culture become
resource. persons for learning to counsel persons rom those same culture,
without depending on expert dutsiders, (If the target.audience has helped
train theix own counselors, they have more invé¢sted in th successiof
those counselors working among them. In the balance of power bétezeen
counsgu:r and anti-counselor, the trainees are reminded/ how ultimaily

counselor, - . i ’
. . . N 5 .

In further developing this training modél, we are éxperimenting with’ |
triads where the third person again from the client's culture becomes a
"pro-counselor' attempting to make the counseling interview more

would be 'to have both an anti-counselor and a pro-counselor present ifa . & -

. .- ~ -
L4 . v PR -
'

~ . . \
[

”
I
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- by Norrhan aganat Michigan State and later’by Alan Ivey at.the .

S ' E 36
p [ .

qua.rtet of four.people simulating the complexities, of a cross; cultural
interview.. While these approaches ‘have been tried, theyard still being
developed and have not yet demonetrated their being more efficient than
the antucouns\‘ lor triad in cross -cultural training, The bosic micro-
counselmg m£e1 that uses videota.pe in training comseldrp was developed
.University of ‘Massachusetts videotaping dyads and debrig¢fing the
'parttctpan?é as-the dyadxcqnterwevq is viewed latér. Micro~counseling
has clearly demonstrated its usefulness as a training mode axd this
further variant of micro- -counsehng is hopmg to buv.ld on that technique.

The triad model has\@eon used both fomp\ e -gervice classes in counsehng

{

-and in-service trammg of practicing counselors from situations as diverse .

&

as training prig oners as client-anti-counselor teams to work with social -
worl'ers to training Asian-American counselors to work with counter-

Culture transients. In éach case the cg&nselor, is taught to: recogmze
umque aspects of the client's culture and the counselor's own cultural

I3
i
¢
¢
¢
¢
¢
¢
¢
;

‘bias, By.intensifying the obvious difficulties of counseling through botl{
‘a client and anti -f'ounselqr from ?nother culture, the counselor expa; ds A
his own capacity for. flexibthty in'difficult situations. *While the modél A
emphasizes training of mental health professionals in cross -cultural’ {

skﬁls the ernphasis is training any couns¢lor to'work more effectwely
whether or not thatcounsjlor seeg himself as workmg ina cross,-cn,ﬂtural
‘gituation, Culture is.onlya label or one of the many sources of résistance
facing comselors, = /[ \ 7 - /
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. i P .
.The m°ode1 pez;hzibs séares the sa.me favormte biases that defme coting imo' )
as a process, In fhidemonstratton videotape the model see/tns onented
toward cu\ltures thatellow didect confronta ion, are more yerbal in their

expression, and wheﬁe parjicipants are not self-con‘éctou.s about simulating”

a counsehng tnterwevx e model dces also 21low for {ndirect con - ‘!
4

~frontation or expression/and nen-vérbal expressions of resistance .
hcw ver to mamtam a chcnf/an’h counpelor coalition against the

counselor, : o [ !
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. 1S THE TRIAD MODEZ CULTURA LlY IASED IN ITS BASIC f}ssmkén‘éms
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. anh-counselor go out of role

. THE ROI.E OF THE" COUNSELOR SEEMS TO PUNISHING THAT IT MIGHT

PREVENT LEARNING /- ‘ ~ _ .
] ) S .
It is important for the counselor to get poeutwe as we‘u as negative feedback
on behaviors. I usually videotape a 10 minute debriefing of the three roles
by one another at the end of ?ach simulated inter\new where the client and
\dhd give a balance of positive as wellas -
negative fegdback to the coungelor, Actually,. the anti-counselor should be

, just as vulnerable as the counselor although in practme ‘the counselor usually
.seems to be more vulnerable,! The counselor can learn by losing the inter-

view and making mistakes a8 I‘ong as the simulated context is sufficiently.
supporting that the counselor- &oesn't take the attack personally, As a result
of several interviews counselors tend to become less defenswe m applymg
their counseling skﬂls.

\] .~ .

. r " -
HOW DO YOU DEFINE THE R?u: OF THE ANTI -COUNSELbR ?

¢
g&‘ I
i

+

1'let the anticounselors define theu‘ own role withinthe cultiire they share
with the client, If the an*i-codnselor becomes less.authentic, the‘éhent
will move-towagd the counselo} and wezken the client/anti-counselor
coalition, Eath problem W1th?n'éach culture requires a separate’definition

~ and by letting.the ant1-counse1,ors define themselves we are able to learn

more about the problem in that unique context, .

-~ ; :
WOULD THE TRT.A.D MODEI_{APPLY TO COUNSELING CLIENTS FROM o

-

THE SAME CULTUR'E ‘ALSO? ’ . s
If we include affiliations of sex, age, life style, socio-economic position
as well as ethnicity and nationality in the definitions of culture, most .

counseling interviews are, more -or less, crossscultural, The values of’
the counselor will not agree gxactly with thdse of the client, The more
difference there is, however, the more difficulty we.can expect in exact
communication, The triad model seems to work best when the client/
anti-counseloxr team are as close as possible and the counselor as far away
from those two as possxble, teaving a considéerable communication gap in

the gounseling relationship., “The model can be used in triads with more

subtle differences becween the counselor and chent also however,
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, ‘IS THE TRIAD MODE L SOME THING YOU DEVELOFED Y.C'?}.JRSE,..L;E 2.
- ; I developed the notion of an anti-counselor ina three’ -way s;muhtpd PN )

. coundeling interview to- provide immediate feedback ‘and pe¥sonify the : .

s role -of the:problem in a, coungeling: interview, r The desigh reﬂécts | “
. " elements from psychodrama, Geptalt, and, mfcrocounee’ling px*o‘dédqres” .
A but. the.notm ‘Bf:an antt-counee],or is umque to the trxp‘d model Pt
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