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" PEER TUTORING:

HISTORICAL BACKGROUND

1.\, |

vTo provide the background for the p1ace of the Peer Tutor1ng Program with- ‘

in the Phoenix Union High School District a synops1s of .the deve1opment
' of the reading program is g1ven ‘below: ) -

|1971-1972 School Year - G - v

The D1str1ct 1nd1cated a five- phased 1mproved read1ng 1nstruct1ona1
program'would be implemented. Students would be given remedial
" reading as needed, a District Reading Supervisor would provide
leadership to the program; .an Interdisciplinary Read1ng -Resource
Teacher Program was initiated at West'High School to provide in-.°
service education to content-area teachers, . During this year at
west High Sphoo] the Peer Tutoring_ Program was 1nt1ated
T 4 o
.~1972r73 Schoo1 Year ot ‘ J

. . § 4

- The Phase II Reading Program 1mp1emented a requ1rement that a11 B
- students will demonstrate a ninth grade read1ng proficiency start-
ing with the graduating cTass of 1975.. A competency<based reading-
test was developed, field- tested and g1ven tg all freshman and
, sophomore students. Readfﬁg Departments were established at all
schools in the District w1th separate f1sca] and adm1n1strat1ve :

respons1b111t1es.‘j‘ . - .

s

;"1973 74 School Year . - - ..o X N

Every enter1ng student was" g1ven a read1ng c1ass as part of his .
¢ English requirement. Instructional Aides were employed to he]p
- reading teachers 1mp1ement a.diagnostic/prescriptive approach.
* * An increase in Peer T%§9r1ng Programs occurred, at ‘two high’ schoo]s
~ other than ‘West High,

- -

q

o 1974275 Schoo] Year

“The* read1ng requ1rement was. implemented w1th the senior c1ass, but
“no senior was .held bagck from graduation due to not passing the -
MRPA. The read1ng budget*&h the District doubled from the 1971-72

‘SChoo1 year, 'and a total of sixty reading teachers were hired for
. ._,' “eleven System schools. “Peer Tutoring Programs expanded. to three
" additional sites for a total of five sites. Math competency and a .
- ,requ1rement for mathematic’ sk111s was initiated. v
- .

1975 76 Schoo] Ygar

E The second senior c1ass meet1ng the m1n1m51 aompetency requ1rement

A

n the District of the five- phased 1nstruct1ona1 program was com- - .
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- pleted. " The five schools. hav1ng Peer Tutor1ng Programs expanded
their. services. The Phoenix Union ‘High School -District was noted

. as one of two-hundred and ‘twenty-two effective read1ng programs
throughout the United States (NCTE Pub11cat1on) \

[

In conc1us1on, the Phoenix Un1on High School District" 1n1t1ated a Peer . .
Tutor1ng Program in the 1971-72" school year.. Through.itsssix years of - -
experience, it°has developed a viable program to prov1de one= <to-one

support1ve he1p for students. L o .

. '
-ﬂ L

We will look at three programs w1th1n the Phoenix Union H1gh Schoo1 Dis-

.trict and one in the Mesa High Schoo1 District that is an outgrowth of

these programs

-~

0 .

PHOENIX UNIQN HIGH SCHOOL PROhRAMS '- o e

T NEST HIGH SCHOOL oy

v
. v

ThL f1rst program ‘to be exp1a1ned is the program at West H1gh Schoo1

'wh1ch is" the original ‘Peer Tutor1ng Program, © .

.4

West High Schoo1, in the Phoen1x Un1on High Schoo1 D1str1ct has been

involved-in a Peer Tutoring Program for six years.  The Tutor1ng Pro-.

- gram from the betinning was.received enthus1ast1ca11y by the citizens of -

West.High School and at times there have been as many as seventy we]1—

_trained dnd efficiently fdﬁct10n1ng tutors: work1ng on‘a one-to-one

basis w1th the1r peers = S o cpe .
- The- 1ngred1ents that seem to be necessary for a successfu] program as:we
see'it are: : . _ _ e S
1 A person whose primary dut1es are to ‘work- w1th the Program -
2. A space or room that the Program can call its own. . B
3. Tutors and students or students be1ng tutored L
4. Mater1a1s to work“w1th - =

The tutors are actively recru1ted and screened by the Program D1rector
A number of them -are former students who have been tutored. A tutor
need not be a straight A student but does need to be_ functioning suc-

“cessfully at grade level. A tutor must have an excellent attendance - >

record, be self-directed, able to work independently; be fairly mature'.
in act1ons and have. the capac1ty to care,for others, . ‘

The tutors go- through an 1ntens1ve two week tra1n1ng per1od_Jn which they
explore basic learning patterns, examine their own leayning styl®t and

'try to. Took at why they may not have met the -frustrations that many of o
~ _the, students being tutored are exper1enc1ng in their classes. They -
learn how to plan a simpte _lesson'and Tearn about some of the things that U

make for a good 1earn1ng environment.

-
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After the training per1od they are matched in capab111ty, ava11ab111ty
.and persona11ty with a student waiting to be tutored. The tutors have a

great ‘deal of say about this and are promised they will never be put .into
a tutdr1ng pos1t1on in which they do. not feel they can be successfu] for .

whatever reason < academic or personal. .

The program is voluntary for the students or. students to be tutored, most
~coming in op their free or study hall time. . They remain in tutoring funtil .
they and their tutor feel they can, function ?n an. independent level in
whatever class they, have been receiving helpl Some are in the program a

few weeks for help in a crisis situation; others may be in tutor1ng for an _

entire semester or year

'S

The actual tutor1ng sessions are one- per1od 1ong on three consecutive days
a week.” Monday 'is a group, or personal awareness, day for the tutors; N
Fr1day is a day for additional skill Tessons or a planning day. This part
of the program, called "Aggressive Support", is seen as absolutely  essen-
t1a1 ﬁor the continuity and cohes1veness of the 1"up and the program '

~

The students br1ng mater1a1s from their regu]ar classes which are the -
‘basis for instruction«in the tutoring sessions and are supplemented: by

K mater1a1s in the Center, many Oof wh1ch are games and student canstructed
act1v1t1es , . oo

Each year West seems to receive several studefts newly arrived from the

~ Oriental countries and assigning a tutor to each of these students fecr '
.one or more periods a day has proved an effective method in assisting them
#n adjusting to the language and customs of .the Un1ted States.

* The program has changed s11ght1y in the: f1ve years of its existence as 1ts :
~ role as a total school program became more cleatly defined, The basic
_“ .concept - Reading in the'Content -‘has rema1ned constant,

A Curr1cu1um Guide for Tra1n1ng Tutors has been deve1oped as well as'a
Handbook for Tutors and:a Teacher's Guide conta1n1nq many of the adminis-.
trative procedures. A B1b11ography for Tutors-has been developed and )
video tapes for tutor training have been produced. Also a professional
‘growth class in Organizing, Administering and Imp]ement1ng Peer Tutor1ng
,Programs has been fac111tated

Al
.

Other schoo]s in the PhOen1x Un1on H1gh Schoq} D1str1ct have programs

that closely parailel the one -at-West High, and several other high schoo]s
in ‘the State have been ass1sted in start1ng their own program.

Evaluation by the students year after year emphas1zes the persona] growth
of the tutors as well as-a feeling of.satisfaction in having helped others.
The students be1ng tutored are generally positive about the help they

have rece1ved and frequent]y indicate ‘they will seek assistance again
should the need arise. The Tutoring Program is generally felt to be a
pesitive influence on’ campus‘aqd an asset to the whole schoo1 :

. . A

a

L
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CENTRAL HIGH SCHOOL

. . v
ot . M Vot

_ Central High School “is anothér schoo1 i, the Pheenix Un1on H1gh Schoo1
District, and. its program s, as follows: . .

The Volunteer Tutor1ng Program at Central. H1gh Schoo] is a proaect

of the National Honor Sociéty. The numher of students eligible

for National Honor Society varies between 100 and 120 with 80 . ¢
active members. In order to remain as a senior member they must
accumuJate twenty tutoring points per year.

Although most’ Nat1ona1 Honor Soc1ety meribers are taking six
classes-and are active in extra-curricular activities some . .
have 80 hours of-tutoring to their credit. They tutorrbefore and
after school, and during their lunch hour. Imp the library%_on .the .
-lawn, the wesource center, in any niche they can take over.\

The sponsor of the-National Honor Sociéty - 1s§h;heading‘Resource )
Teacher who. codrdinates the tutering service. The Coordinator
must sell the tutoring program to the faculty, administrators,
‘counselors-and students, but she has he1p - the Nat1ona1 Honor
Society. "
Students are ‘made aware of the serv1ce through the Da11y Bu]]et1n
and the school newspaper,

Tutors are tra1ned in the Study Sk1115 Techn1ques in the spec1f1c |
o - content area in which: they will “e. tutoring.

‘Tutors and students to be tutored complete an information card with
. their name, student number, da11y c]ass schedule and the tutoring -
- .'subject. area. The Coord1nator interviews the students requesting
he1p to obtain a basis for the, tutoring-‘sessions, If the Subject
" is geometry, they are asked, "Do you know your theorems? If chem-
istry, "Do you-know youni\ormu]as7"a If foreign 1anguage,_"Do you
- know:your verb conjugations?" If not, they are instructed in the
art of making flash cards and 1nformed that it .is -their responsi-
: b111ty to memor1ze these before meet1ng with their tutor
.y .
' _-The ‘tutors and. students to be’ tutored are matched by <ub3ect ﬁrea,
Tunch hdur and if possible with someone who.is thought to be able
_“to meet the individual needs of the student being tutored. The
. first meet1ng is a.ranged by the Coordinator. After the first meet-
ing, it is the: re;pons1b111ty of the tutor to arrange the time: and
p]ace of subsequent sess1ons

The tutor must comp]ete a record sheet that lists the student being
tutored's name, plan of action, instruction that actually" took

place and the date and amount of time spent tutoring. The 'student
being tutored must attest to this by s1gn1ng the report after each
'tutor1ng sess1on. . .




n " ) "

A Tutoring Comp]etion Report is .filled out- and returned to the Coor-, .

dinator.when the $tudent no Jonger needs help. .In this way:the

.Cuordinator knows that the tutor is available to assist another

. student. Those requesting tutor1ng are not the lowest academ1ch1y,
but are ones who have been successful in the classroom. The Towest. '«
students are helped in *he Learn1ng Resource Center.»

There is no waiting 1ist. The schoo] has been.able to serve a11 .
‘thnse who have &pplied for a tutor. 0ccass1pna11y, there has Been
~a struggle to . f111 aT] the request for he]p in A]gebra
9 5
BN It dis d. ff1cu;t to assess this type of ztor1ng program However,
Central High Sthoo1 thinks the program a success, ‘It is success-
' ful_for the tutors, because so many of them have -uxceeded the twenty
" po1nt requ1rement - they-must be receiving some pos1t1ve reinforce-
.+ 'ment. ~ Successful for the student being tutored - they must feel
‘" good about it. A success for the National Honor Society Service
' Project in reaching its goal by being of service to the %Pmmunity.

°

. ALHAMBRA HIGH SCHOOL

k]

Alhambra, another Phoenix Union High School, involves their tutors
in a Freshman~Communications PrograM'onYy ‘It is extlained here,

Freshman Communications i$-a core program involving Eng11sh, re'd1ng
,and social studies, which freshman students may enroll ir rather than
. the "regular" classes. The emphasis in this program is on communica-
. . tion‘and.interpsersonal relationship skills. This is .the first year
o a teacher has been assigned to coordinate the program, and her sole
‘ re§pons1b111ty is with the tutors
The tutors are 10th, 11th and 12th graders who were prev1ous1y in-
volved in the Freshman Communications program and were screened and
~ selected .by the core teachers and-tutor director. After going through
a two-week training session the tuters receive students to work with.
. They tutor four days a week, the fifth day is in-service on "group '
‘ se°s1on" day where there is some input from counselors.
Students in the Freshman Commun1catxons Program who are hav1hg pro-
~ . blems in the-basic skil.ls are assigrféd to a group where a tutor will
- assist them for a 11m1ted t1me. This is small-group work instead
' of one-to-one ass1stance He: . the tutors are actively 1nvkoed
f1n instruction of “the basic Eng ish and.reading sk11ls

Although th Students are improviny 1n the1r English and read1ng .
. sk111sa thg"tutoring situation does not seem to be as satisfying
“7% in the other apsects of persona1 growth that tutor1ng programs

. shou1d prov1de .
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MESA UNTFIED SCHOOL DISTRICT
v | - WESTWOOD HIGH SCHOOL
[ , .
Westwood High School in the Mesa District has sti11 another, approach to
tutaring. It is most near]y like the ong at West High School.

The town of Mesa is heav11y influenced by the Morman re11g1on. and there-
fore the class schedules are bu11t around a sem1nary (re11g1ous\c1ass) '
_ .period., This takes the p1aCe of a study hall or, free period, so most of
**  the students have no free time. . s

The tutoring program operates out of a Targe double room with two small

, Study rooms. Music plays softly and there is an emphasis on a relaxed
atmosphere. There is a full-time Reading Specialist ass1gned to the -
running of the program. ! T

-

* There is very regu]ar attendance from the 61 tutors and the 70 students
who receive extra help., The tutors work fous days a week, and one day
is spent on group sgssion. ‘These tutors.receive regular academic credit .
. Jorsbeing in the program, The' students who receive help come from a
ariety of subject areas from driver's education to social studies. These
////students are .out of the classroom two to four days a week and are working

one-to-one w1+h a tutor, ) - )
\ ) ,'\

There is close contatt with the content area.teachers as the students are
coming out of their classes. in order to Ue futored. This necessitates
taking roll both in the ciassroom and in the tu#®ring room. -Grades for
the students are arrived &t-through a conference with the teacher, the ‘
tutor and the tutor director. This usua11y brings about a good close re-
lationship with the teachers, tutors, ‘s‘tudents and al}] others involved.

The teachers send a weekly lessoi plan to their student's tutor so that -
the tutor can make up his weekly plans and devise activities to 3se with
the student. This situation lends itself to building upon the materials
the students bring from the classroom, as the purpose of" tutoring is to ..
aid students in the read1ng and the.learning skills required in the con- -
tent areas. Also, emphasized is building up the’ self- concepts Qf the
students

One- negat1ve po1n\‘4s that often t1mes there is a vestriction on activi-
ties_and theirtutor must do what the content area: teacher has p1anned and
'1‘ therefore accountab]e tc them. T , .

<

"Th1s tutoring program has been. extreme]y successfu] year after year. The &
great thing ubout tutoring. is. that it. 1s flexible and .can he tncorporated :.
, 1nto most any school ‘situation.- . _ [ 38

¢

o
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& i W% EVALUATION

oy o ‘

As tn all areas of education, there.is a need to evaluate the tutoring
program., This is carried out-in order to find dut the specific strengths
and weaknesses so that the program can be improved. o

~y ‘ .

There is no pre and post-testing due to the fact that this program em- " .
phas1zes teaching reading and study skills and 1earn1ng skills in gener- "
al as they relate to all th ﬂifferent content areas. 'Also stressed is

. the building of se}f-conceé which is difficult to objective'ly evaluate.

.+ Therefore, .two "teacher-ma evaluation forms were developed. The first

type calls for open-ended answers, the second is based on the Likert
scalet Indjvidual forms for, teachers, students and tutor’ were designed, .
to attain the most accurate 1nformat1on .

OPEN- ENDED EVALUATIONS

‘Somc samp]e answers and responses From the students as they p@rta1ned to ™
question five 5 "What do you like best about your tutor?“ e

-
M v

.- good listener R - ; o -
he/she explained, th1ngs well s ’ ‘
he/she was pat1ent ,
he/she was ‘understanding - L

he/she was happy ' o*

According to. the tutors' forms in response to question one, "Do you feel
your student benef1tted from the program’" they responsed
. : . . '

~

51 Yes = . g _— ' . ' .
3 No . R S
. ) e ' o . P
In fespon-: to why or why fot’
."study skills improved . w - . . o 5 ‘
improved vocabulary ‘ - S A
Tonger attention span ~ S o .
he passed . ‘ :

.
° ©

In quest1on three, the tutors were asked to \epond”to the question,
"What did you gain from<the tutor1ng experiencg?! A few answers are as
follows: _ \\kr s ' .

Iy

self sat1sfact1on oo
1mproved study vhabits and techniques
~helped improve my patience ‘ o Q

’
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Teachers are an intcgra1 part of “the total tutorinq prbgram. Some of o
their responses fo11ow. . ¢ ',

E . My students showed an improvement in c]J&s attendanco

. My students -paid more atténtion in class.
My students improved the quality of their work,

. My students improved grades -for the c1§ss.

. You have a good prdgram - I've sent you some real cases,

\ ! ) - . ’ . . .
LIKERT SCALE EVALUATION FORM. T ﬂ

. [) ' .. .

¢ Many students come to the tutoring program with poor se]f concepts and
therefore we strive to he1p them fee) more positively about themselves.
According fo last year's statistics at Westwood 70% of' the students who.
had received tutorial assistance felt they had gained more self confi-
dence. Again 70% of ,the students helpcd: felt they had 1mproved theJr
grades as we]] as their redding and. study skills.

-

Accord1ng to the forms the tutors comp1eted 84% felt they had learned
to be more pat1ent 79% could communicate better and 87% felt a great
deal of self-satisfaction.ard self-confidencé., This s just a few of the

answers and esponses gﬁthered
e Y

* “HELPFUL HINTS A \xj,':‘ . T

: we ve found.that no, matte/,what type eva1uat1on form is used, it s of
utmost importance to explain to everyone the purpose of the evaluating
Process, otherwisé, many may feel that they are being imposed upon :to do
more paperwork, A]so, \it is best.to have these forms evaluated anonymously,
as it encourages a more honest and accurate appra1sa1 of the program f

[}
Once the information is gathered and ta111ed, it benefits the +0ta1 tutor-
ing program if copies of the eva1uat1on resu1f; are given- to EVERYONE in-

. -volved with the program

Remembér - tontinued eva1uat1nn hES 1mportant no matter ‘what type of pro-
o gram is implemented, It is a valuable ‘check ‘to make *sure the program is

meeting - each student s needs, . v
. o
<t . \,
. . -
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The mor, ccnc‘epts fhat:ér@'necesmy 4t atlrg ks or
successful program seam t0 bei_. - [

1) xnowiedge of tba “’“thra and administration of

the progras: * ,8 S e

2) Academic gkill mm“% for use in actual tutoring
sessions. L |

3) Experiences to IOB e Personal srowth ax}d fulfillment. Lo
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