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ABSTRACT S , v .
. . The purpose of this study was to gather preliminary

‘evidence regardipg-the properties of an instrument designed to assess

the behavior congruence responses of adults-‘(Congruency Behavior ‘

_ Scale-CBS) . :The instrupent, in its presedt form, consists of 45

. items. Subjects were 185 graduate students. Responses were subjected

to a number of analytical procedures. cOngruency scores for each itenm

are presented. The following items elicit predoainantly congruent, N R
responses: lacks self-confidence; easily led; always giving -advice; -
acts important; bossy; and dominating. These items elicit .

predominantly incongruent responses: self-respecting; firm but just; \
capable of complaint if-nécessary; resentful of being bossed; and

hard to impress. Categorical responses ta the items demonstrate that
geherally incongruent responses are dominated by "I am and should not

be, ideally" wvhile congruent classlflcatlons are dominated by "I am .

and I should be, ideally". All items met theg criterion for acceptable

. discrimination. The mean congruency score was-22.6 with a standard

deviation of 13.5. The KR-20 reliability coefficient was .96-with a
concomitantly small standard error of measurement. These results

suggest that it is possible to assess the construct of congruency .
behavior. Such information may factilitate future counselor tr51n1ng )
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) The Validation of -a : : . ,
‘Counselor Behavior Congruency Scale = Technical Supp%ement K
Robert+Bollet and Chatles Dziuban . f
£ e v .'k.
. h o o . 4 ;
Introduction Lz : : ! L . ~ .
. v . . & - 5 P

It was the purpose of this study to gather preliminary evidence regarding
~
the properties of an instrument designed to, assess the behavior congtuency

-

responses of adults (Congruency Behavior—Scnle'- CBS). The ;nstrument in

its present form consists of forty-five (45) itfms to which an individual may
§ % . .

signal one of the following'response pagterns: V .

am and I should not be ideally

am not and I should be idealty .
am and I’'should be ideally -
am not and I shoyld not be ideally ,

'
The first cvo q;present incongruent responses while the final two signal

.
o -

congruent behgdﬁor Pelser (1975) using a longer version of the scale (CBS~1)
was able CO demonstrate a substantial increase in the mean ¢ongruency responses
of a grngniof.subjects who'undetwent counseling. Her research was thq flrst .
,innicdﬁaqniof the instrument's validity. , - -

v .4

The Predent Study ! ' ’ : ;

f%ort&-five §45) items randomly sé€lected from the CBS-1 were used as. the
baéﬁs}of the prcsent form (CBS-I1). It was admindste;ed to one hundréd
tpdfgy—five (135). éggduatd students at Florida Technolagical Unlversit;.‘ . ‘ T
Thnse resnonses were subjected to the following analytic procedurééu
‘ 1)'The proportlon df.responses for each category per 1tem.gas d;términed. -

2) The 1tcn difficulties were determined in the sense of congruency.

¥ 3) The item total score corrélations were determined. *

L




- v "‘ ‘ 4 -
4) The interpal consistency (KR-20) reliability coefficient was

determined.
s ; i o
5) The standard error of measurement wds determined.

.h & L - . %
Results ' . .

The congruency scqreslfor each of the items are presented in Table 1.
) . a

I1f 597 were arbifrarlly used as a cut-off point, the following items would
be classified as eliciting predominantly congruent responses:
_—1 .

Lacks self-confidence .- %
Eagily led \7
Always-giving, advlce
Acts tmpo{tant
'Bossy.
¢. Dominating
while the following would comprise predominantly incongruent resporises:
. N ’ . i
. Self-respecting - i
« Lirm but just. ~ .
Can complain 1f. necessary
Resents being bossed
Hard to impress \ b
. -~

«

.

The rehaining items were-approximately proportlgnal so that no predominance

‘emerged. There Js presented in_Table 2’1he ;atégor 1 respdnses to the items.

It may be observed that generally the incangruent responses were dominated
- . v . :
Twenty-seven (27) of the ‘items in the |
|

congruency classification were dominated by the response pattern "I am and I|
. |

by "I am and should not he‘idealky.'

should. be ideally." 7

.

5 y, . N\
Gherﬁqis presented i Table 3 item total score correlations as well as al

summary of the measurément préperttes_of the instrument. It may be observe

that all of the items(met the criterion for acceptable discrimination. The |

|



https://should.be

mean congruency score wa%’ 22.6 with a standard deviation 13.5. The KR-20
reliability coefficient was .96 with a concomitantly small standard error

of measurement. . s
These preliminary results seemn to suggest that it is indeed possible
f . {
to assess the construgt of congruency behavior. Additional research is
: & « ® a

necessary, but we view these results with cautious optimism and feel that

such information might facilitate counselor-training.

.
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/ Table 1 4
LI Co ’
(ongruemcy Scores for Each of the Items
) %
* - Congruént Incongruent
LEEG, ’ N N5,
Well thought of ) 69.750.7 67 49.3
Able to give’orders 52 38.2 84 61.8
Self- rt‘spu;t:ing 68 50.0 68 50.0
Independent 60 144.1 76 55.9
Able to take care of self . 69 50.7 67 .49.3
Can be._indifferent to others S 60 44.1 76 55.9
Firm but”just . 471 34.6 . 89 65.4
. Can be frank and honest ' o 69 50.7 67 49.3
| Can complain 'if necessary i 54 139.7 82 60.3
Able to‘criticize self ¢ 68 50.0 8 50.0°
Apologetic .’." - b0 44.1. 76 55.9
Can be obedient , 63 .46.3 73 ,53.7
Usually gives in 3 57 41.9 79 58.1
Appreciative 72 *52.9 64 47.1°
Affectionate and understanding : . 68 50.0 68 50,0
Considerate . t . 75 55.1 61 44.9
Encourages others . 69 50.7 67 49.
Helpful 77 56.6 59 43.
Big-hearted ) 65 47.8 71, 52.2
Respected by others . 63 46.3 73 53.7
‘Likes responsibility .60 44,11 76 ~55.9
Self;rehaht ! 67- 49.3 . 69 50.7
Likes to compete with others . 59 43.4 77 56.6
Hard-boiled .when nccessary 62 45.6, 74 54.4
.| Stern but fair (» 64 47.1 ¢ 72 52.9
| Resents being bossed ¢ 51 37.5 85 ¢62.5
Skeptical ° . . 55 40.4 81 59.6
Hard to impress ' ‘ 71 52.2 \ %5 47.8
Touchy and easily hurt o 71 52.2 65 47.8
“Easily -embarrassed 64 47.1 72 52. Q,K
Lacks of self- confldmcc S .86 63.2 50 36.8°
Easily led T -89 65.4 47 34.6
Modest, 67 49.3 69 50.7-
Very respectful* to authority 68 50.0 %6 50.0
| Trusting and eager to please 63 46.3 | 73 53.7
Always pleasant and agreeable 61 44.9 J5 55.1
Wants evéryone to like him ; 70 51.5 66 48.5
Sociable and ncighborly ' 66 48.5 # 70 51.5
Warm 69 50.7 67 49.3
Tender and soft-hegrtcd . . 74 54.4 62 45.6
Gives freely of self : ' © 57 .641.9 79 58.1
Alwdys giving .adyice ‘ 87 64.0 43 36.0°
Acts important * . 110 80.9 26 19.1
Bossy S : . 101 74.3 35 25.7
Dominating _ N 41 30.1

I.m
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A . " Table 2 " e 5 . .

Frequency Distributfons for the Item Responses

L "xo0 0X . XX 00* g
- S Item ' N % N Z N % N X . ;
.| vell thought of . " 60 44.4 7 5.2 64 47.4 4 3.0
Able to give orders C 50 37.0 33 24.4° 41 30.4 11 8.1
. Self-respecting_ | I 48 35.6 19 -14.1 66 48.9 2 1.5
" | Independent A 53 39.3 23 17.0 54 40.0 5 3.7
" Able to take care of self ~ / 57 42.2 9 6.7 67 49.6 2 1.5
Can be indifferent to others/ 62 45.9 14 10.4 11 -8.1 48 35.6
- Firm but just o 40 29.6° 48 35.6 41 30.&4 6 4.4
Can be frank and honest Y. 44 32.6 22 16.3 62 45.9 71° 5.2 |—
Can complain Af necessary / 64 47.4 17 12.6 47. 34.8 1 5.2
' '+ Able to critfcize self \ /” 53 39.3 14 10.4 ‘59 43.7 9 6.7 3
. . | Apologetic 4 63 46.7 12 8.9 35 25.9 25 18.5 |-
Can be obedient o’ | 68 50.4 4 3.0 45 33.3 18 13.3
Usually gjves in 58 43,0 ‘20 14.8 6 4.4 51 37.8
. Appreciatfive 56 41.5 8 5.9 67 49.6 4 3.0 \
Affectiofate and undc{standlng 50,37.0 17 12.6 65 48.1 3 2.2 .
' Consideyate - ’ 51 37.8 9- 6.7 71 52.6 4 3.0
Encourages others \ ‘55 40.7 11 8.1 67 49.6 2 1.5
- Helpfu ’ 51.37.8 7* 5.2 72 53.3 5 3.7 .
Big-hdarted / 48 35.6 22 16.3 47 34.8 18 ‘13.3 N 2
Respeicted by others 48 35.6 24 17.8 56 41.5 7. 5.2
Lik responsibility 38 28.1 37 27.4 44 32.6 16 11.9
/| Self-reliant” 48 35.6 20 14.8 S4 40.0 13 . 9.6 .
LiKes to compete with others “14231.1 34 25.2 20 14.8 39 28.9
Hard-boiled when necessary 137 27.4 37 27.4 24 17.8 37 27.4 o ;
Stlern but f 446 32,6 28 20.7 37 27.4 26 19,3 ij
Rgsent s bﬁfﬁg bossed 67 49.6 18 13.3 14 10.4 36 26.7. Coa
Skeptical /- : 62 45.9 19 14.1 12 8.9 42 31.1
Fard to impress . 45 33.3 20 14.8 13 9.6 57742, R
* |'Touchy and, easily hurt 54 40.0 10 7.4 4 3.0 67 ‘49.6 e
Easily embarrasstd - ,'60 44.4 11 8.1 3 2.2 61 45,2~
Lacks self-confidence , 3626.7 13 9.6 1 0.7 .85 63.0
Easily led -~ . 30 22.2 16 11.9 1 0.7 ;88 65.2
Modest 54 40.0 14 10.4 19 14.1 48 35.6 |
Very respectful to authority 54 40.0 13 9.6 38 28,1 30 22.2
R Trusting and eager to please 65 48.1 7 5.2 34 25:2 29 21,5}
Always pleasant and agreeable 19 14.1 55. 40.7 19 -14.1 42 31 | no,
Wants evesyone to like him 51 37.8 14 10.4 20:'14.8 50 37:0 | %
Sociable and neighborly 41 30.4, 28 20.7 49 36.3 17 12}6:3 W
/ Warm 50 37.0 16 11.9 56 ‘41.5 13 w&a“h,;‘ LS
 Tender and soft-hecarted 54 40.0 7 5.2 41°'Bp.4 33 266 "

) Gives freely of self, 44 32.6 34 25.2 40 29.6 17 12.6 L
C Always giving advice 34°25.2 15 11.1 3 2.2 83 6L.5, |3 :
T, Acts important 10 7,4 16 11.9 2 1.5107 79.3 .|

Bossy ‘ 19 4.1 16 11.9 3 2.2 97 7L.9 {4,
Dominating ©2619.3 13 9.6° 4 3.0 90 66.7 P

*X0 T am and I should not be ideally
{ - 0X I am not and I should be ideaily
XX I em and 1 ghould be ideally . .
00 I ain not and 1 should not be ideally M *




) . . ' . Table 3 o ! b
Summary. Item Analysis Data for the CBS-11 .
S ) ' ‘ ' . i Do
' ‘ftcm . . Discrimination Index |
L. Well thought of : . ey i |
Able to give orders : - .55
| Self~respecting. i : i * .79
. | Independent . = S s %6
’ Able to take care of self. : R . .80
s Can be indifferent to others N .39
Firm but just ., ’ : . . .63 . .
’ Can be frank dnd honqst ) . ' .67 N
. Can complain if necessary . ) . .65
) Able 'to criticize self =~ " I g .75
. Apo]ogetic . - o .50
- Can be obedient ' ' ‘ ) .60 .
Usually gives in . ' ’ . . Lhb
® Appreciative . ] ) , .78
Affectionate and understand1ng 3 ) ) .79 *
. Considerate e .80
1 Encourages othérs PR : ) b7 o
Helpful . %y o " .78
Big-hearted N [ . J4
Respected by’ others ’ g, . .22 .
. Likes responsibility : , , § .60
: Sélf-reliant T T
‘| Likes te compete with others . e .52
Hard-boiled when necessary " . . .57,
Stern but fair i . : i .65
. Resents ‘heing bossed ® .50 .
. Skeptical = 0 ’ . . 420
: Hard to impress ' ’ - © .53
Touchy and Easilywhurt ’ ; .50 f/
Easily cmbarrassed ‘ - G~ t .50
] Lacks of, self-confidence [N 5 45
Easily led . ¢ " ‘ ) L. .43
Modest - . : ’ b .56
Very respectful to authorit) C N . T 65 )
Trusting and eager to please . © .65 4
Always pleasant and agreeable . ' * A
Vants eyeryone to like him ' .56
Scoiable and neighborly 7 .67
Warm } 76
| Tender and soft hearted . . - . .70
v Gives freely of self . .62 -,
Always giving_advice 44
‘ ‘Acts important - .58
j} Bossy ‘ ; . y .50 .
- % | pomidating - : . A 40,
- % e=22.59
v KR-20 = .96,
L S:h, =13.30:- . . 4
of Ty Sg f,= 2.64 : _ - . ,
//’l i 7 ' : ’
¢ LI . 8 - .
PR r'{‘\\k_ﬁ - l
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Cumulative Percentage Points for the Congruency Scores

Score

\

Cumulative
Percentage r

vcoutuswn o

A.A'hf_

8.8
9.6 b
11.0 .
14.7
15.4 .
16.9
- 17.6
20.6
22.8 - —
25.0
26.5

" 31.6
35,3
38:2
39,7

41.2 [“‘

43.4






