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ABSTRACT - . S

The introduction of a listening comprehernsion
component in the Israeli Matriculation examination of Erglish as a
Foreign Language has necessitated research into more effective
methods of testing listening comprehen51on..0ral profLCLency has been
part of the examination for some’time, but more reliable methods® of
evaluatlng the test are needed. 2an arglcleﬁon group testing by -
Polland and kobertson (1976) 1n<p1red the experiment. The ‘test beégins
"in the lanquage laboratory, where stadents listen to a passage twice
for 1istening comprehension. During the second hearing they are
required to answer amultiple-choice comprehension questions. In groups
cf five the- students are then invited to sit informally around a
table and discuss the tape they‘have heard. The examiners sit -behind
them, and cach cne awards a ‘grade for one aspect of oral proficiency
(i.e., lexis, pronunciation, e¢tc.)._ An. overall grade is awarded for
communicative ccmpetence Ry each teacher and the average grade is
then computed. Results were highly satisfactory in that the
correlations b&tween final grades and teacher ratings were highl
Students vere enthusiastic about the test,'and the examiners felt
thaf this approach was as objective as possible. (Author/CFH)
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GROUP T TING OF LIS ms comm*nsnsxon m's oau. pnonerancx

It“tsz" Valerie'Whiteson _f

TND The matrlculation examinatlon of LFL in Israel plecee the RS

O | ' ' -
S __greatest emphaeie on reading skills and the least on writing skllls.j*
- Somewherd inbetygen lie the oral skills.

Like many * other foreign language teachere elsewhere, Isr: 311
texchers stlll treat the written word with more respect. than tne
- spoken word, In an attempt *o ensurse that ;eachere would teach ‘ J}..
conversation the Ministry-of educat1on introduced:a test of spoken ;
English into the matric. exan., This test has been. part'oz the’ |
exad. for the past. ‘12 or 13 yeaers and it takes the form of a 3
personal interview conducted by an examiuner. The M;nzetry
“ realises that such an interview-canno% proffuce an objee%ive
evaluatlon of oral proficiency - they “re, in fact, more interested
»1n theeggﬁhlahglor the motivatlon it provides. Unfortunately .
it is still true to say that unless a particular skill is exame.
ined iu the final examination it will not be taken seriously L
,oy both teachers and pupils. This part of the examination is
~ now an‘established'fect aud conversation forms part of every
English high school course. | ' .

Last year, for the first time, lzetenlng comprehen81on was
introduced as an optional component of the exam. The authorities
had carried out an’ experiment in n1ne different schools,ni.e.
academ;c, vocational and ryrel, 237 puﬁlls in the upper rrades'
took part. 3 passepee were used, end the results proved to be
satisfactory in that after the experiment 86 of the pupile
testod felt that listening comprehension ehould form part of

" the flnal exam, and' 86% Werg in favour of :i.ncludin'r qutanzng .
Gompreheneion exercises' in their aaglish lessons. Teachers were

also im favour of including a listening test into the examg
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» Last yeqr, when Listening Comprehension was introduced for“"_
"the firet time as a option nnixxﬁﬁxxzknni out of a pOpulation o{ fi
ile 000 candidates only . 60 sohools avaiied themselvee of the oppor- |
i_tunity. Schools wers given the option of allowing their pupils to
anewer two reading compreheneion passages xnd or one reading gom- S
preheneion passaga and - th;.iistening comprehension. o : -
The form o the tast ‘was a pasaage of about 200 worde whioh
was broadcast over the radio. Zach passage was epoken by an American .
. female.and a British male. The passage was read 3 ‘times in. 413. The
) pupile were.required to answer-m/b.queetione on the text. Althopgh
noletaiistice are'available the generavaOnseneue of opinioniis that‘,‘
the remlts of fhe'test'were good and the lMininstry has now decided
- that Listening«Comprehonsioh,will 7or ba an iﬁtegralopert of the
;exam. There age no problems reverding the objectivity of marking
tle test but teachers still have to be encouraped to introdd;e -
-listening comprehension as a resular activitywin the class?oom.-
Many of the teachers in Ieraéﬁ are unew immigrants and;elihough :
a larze number of these teachers come from English-speaking coun-
tries there are many who do not., Unfortunately the proficiency, and
particularly the oral ptoficiency, of some .0f these teachers is Xmxx
poor. In an attempt tp standardise the required level of proficiency
the Ministry of Education has introd¢fled a national exawination
Tfor all teachers of &FL applyiunz for a permanent teacher's license.
This examination is also given by all Teacher Training Colleges
and univeqeities which set and administer the examihationeaxhemselveegA
after a central authority has passed ‘them, The cormponents of this
|@%Xam, are_readiqé»compreheneion, wfitten proficiency, grammar,
vlisteninp comprehension and oral proficiencv, |
I would like to speak tOLﬁV about these last ITWo conponents.
Iveryone who has been involved in testing oral proficiency knowa
How éifficult it is to be objective in evaluating periormance.
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| At Ber Iian Univers;ty the Englieh dept 18 responsible for 'M’k;f_

'[fsetiing the test for etudents who are planning to become nigh—school ;ifv
 teachers. In the past we-ueed an interview or role-playinp format
for testing spoken-“ngllsh and we never thouqht it neceseary to test
lietenlng Conprehenelon as all leotures are given in Envlish in our .
“ dept. in bdoih llterature and llnguistice. The test of oral proficiency
was conducted by & panel of examiners wlth one of the examiners -
d01ng ths intervzew. This teacher was always 80 'involved in wnat '
5[  : she had to say that she couldn't be obaective at all r"he other mempers
i iof the panelv‘ound that 4&ﬁ1$ﬂp quzckly reduced their obgectivity
too. It was also very difficult to nroglde each student with the
same conditions. Ve chose a number of AOpice to discues nd although‘
we V1ried them as much aS poasibletwe neelized that students soon
e found out about the topics and prepared‘themselvee in adVance. Aiso
it nas dlf‘icult to remaber the actual Rerformance and we bepan to -
. uée a tape—reoorder 70 give us playback facilities. This helped,
'bnt we knew that the only objectivity in our evalua’tion was the faet
that we usually had 3 or 4 examindrs and if we all’ agreed about a

.. 8tudeént's performance we believed we were being fair.

Most I.l teachers are looking for a tetter way of testlng
.the oral ekzlls and an . artlcle “fowards Objectlvity in Group Oral
'Teetlng" by David Folland and Dﬁvid Robertson in-tha Jan. 1976
issue of ELT gave us the idea of a new method of ueetlng. In their
‘article rolland and Robertson deacnxbe their method of testing '
spoken English. We decided ta adapt their method to our conditione/-?
and combine the tesf of spoken faglish with a tegk of)lietening‘
oomprehension. | - — '
We examined a group of 27 etudents at the end of their second
.year BA in Zn~lish Liter sture and Linauiqfice. NMost oP theqe stud-

ents are plann1n~ to become high-school English teachers. The reason

we examine them at the end of their 2nd year is that if their results -
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.”_are ot satiSfaCtOry they stlll have anothe; yea; to improve thair PR

- w1th the anluation recuxred by the Mlnlstry of zducatlon for'future

v

second playing of uhe xx;x lecturevthey Nere required to anner a

_the requlta of this part of the test were dlsappointln On the one hand'

N Y . A 4 ““’Q ¢ ., .
concluszons. '_ ‘ | «\-g ‘ =j§¢ U
\ ) ‘ ’

proficiency be’ore graduating. We 5ave oambined chxs exanlnatlon

hlgh-School teachers. Altnough the stress in’ our departnent is very -
deffﬁ;tely on achievmvnts 1u Zmgiish Eanxtan llterature and ling-

uis*ics nhere is a Pinal examlnation in}“ngllsh language whlgh suudents -
R

are reqﬁnred to ‘pass beforg“bompletlng their studies. This final exam..-:

has xtndnntx made qtudents more aware chat they must know language as"
well as li*e'afure and llnvulqtics.'l,; s s

. Our teqt of Aural/bral proficxpn y bezan 1n tha laneuage lab. The -

studepts heard a lecture on tne."Study of Human Behavrbq{ﬁ

serlas of M/C quesvions. 1‘c tESu their l1sten1n7 comprehension. The‘,

P

test. was almed at understandlﬁé\of vocabulary in contexu¢ ability to

AR .

ninor ideas; the ability te underéta d. . Cause and effeot relltlonshlpa{

to undnrs and undprlyin~ presuppostion' and to make’ inferences and

S

Q}nally undersﬂgﬁalng of the spsaker’ s i\xentlons. The V/C questlons
Ky . .
weks given in written form and students were given ten minutes to read

N,
tHroﬁ§h the quéstions be’ore the test bagan. There were 25 queétionS‘

(and ad‘examination of tho results showea that the mean qu ? 6% and

\the g.d, was 12.2. The ranbé was 95 to 45. For many of *he students

the.rbqults nwRy be attributed to the fact that they had never taken this
,1ypo of teqt bo?ora' Lut on the other hand it makes one wonger how much
of tneir loectures thcy really do undorstand Israeld séudents invariably
write down every word their lec»urers say withoum maxsgﬁ aﬁj d»tempt to
develope the akills oP note-taklng. The kind of te?t WG'gavo them |

obliged then to analyqe what thev had hearu nnxxhnxxpmt anﬁ,reaoh

‘ \ ' Lo f{u




The second part of the teet concentrated ‘on. oral proficiency.: f?l

}:J?We follawed the edvice of Folland snd Robertson when they euepest fhet
'vthe choice of a room inwhich to bold the teqt 15 important. I} must be

. as unllke a claeeroom as poesiﬁie in ‘order to help create a real-llfe';;n
_eituetion. We held. our test in the teachers common oom duriung vacation.i
- Groups Qf’S etndents were jnvited to 8it around a taole in comfortable V?
chaire ana dISCbss the lecture they had just hedrd qn tape. Ae we had -

';hoped, +ne 4 pic of the lecture proved to be provocative and contro-:

c'verezal. | |

A penel of examipers sat at the back of the room and listened to

the diecuSQion.{;ach teacher was reeponsible.-or evaluating a dlfferent N
eﬂpect of oral proficiency ‘or each atudent. In our departwcnt, 1n au )
attempt te try and ach1 Ve bgectlvity aven in testa of written pro-.
.‘ficiency, the same teeoher marks the same section of the exem. for
A-each giudent e.g. one teacher marks the cloze teaty one the assay and
s0 on, In tais teaﬁéout %f euzgael score of 25 points we decided to
award 4 Jor correct eyntax; 4 Por lexis‘ 2 “or fluency and 2 for pro-
nunciat{on- 4 for comprehension an& 9 for communicatlve competence.
As these students are plannlng to become xeachers the aim we set for
thenm is near-natlve conbrol of the language.
) ' Eacn +eacher gave a marf for commun1C4t1ve competense which was
‘ aa attempt to evaliate the o#erarl performance . Then the average ‘was y
.ttaken as the frnal mark for '’ that component. The studenis ‘had bheen told,
\what we were listeuing for and we exﬁgﬂlned th?f the mark for com= . ?f
municative comoetence wonld be awarded for. their ability to inrer-act
xith other members of the group. Anyone domlnatlng the convereetion~~
would be penal;zed ant br*nging other peOple into the group would be B
rewardeé. The whcle procedure was. not really pavel as part of thelr |
course in spoken onglish which preceded the-c&%rae included.this kind

of activity except that ;n the claseroom the teacher took part ic the

discussion. . G
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i7f} spoke natarallj and well and 1§ maﬂy caees they became 80 1nvolved 1n

'we expeoted awkerd initial peueé&.but there were ncne.~The students'

the topic thav 1t was ceear they nad Torgotten tney were beln teqted.u

"'ihey made an af ort to 1avo1ve the qtyger meﬁberq of the- dLoup<and

N

*h\Q\the svudente woald haﬂ% been«happy to g0 on..

NP Y

A

'hebz‘s._We rac orded the dis»ueeion and stonped after 15 minu*es althou

wd hope that this w111 ba carrie%:over into their everyd onvereat{enale

e Inooha originel expe;xqcﬁ% the exeminore uasad a series of plus and

5fmeeua aigns to indicate mejor gnd minor erxors.ﬂ%e decided to change

the\eyeuem and award the plas sigas for excellence in choxce or,xgcab-, -

- ulaf&i idiomatic use of"’ languege' control of complex synyax ete. We

cnose'.o igno*e m1nor errors: u which daid not l2ad to disrupiion of

fcommunxeetlou in auny wey. I'm re*crrzng,to ths kind cf error made by .

hative speakers in nocwal codverseticn. A minue was given for the kind

‘o’ error which did interrupt conmunzcat1on Such as wroug chozoe of

~award marksg‘for each‘comﬁohent by) raferring to the plus and minus signs

.teacher a eVAluat on was challenged by another membcr of The team we

vo eJulery, wrong tenee and certain prpnuv iatlon errors, ,

¢ -
After each group councluded their ilecussion it was quite easy to

made for. each stuﬂent-during'the tesf.lIn a number of cases-when the

repleyed the discussion ang invariatly the teacher who had concentrated
ou that aspecu of tre perforﬂence was fcund to be correet It was also
comperntlvely easy to arrive av a 'composzte prade for corvunicﬂtive

*
ompetence. The grades weira tnen totalled and multiplled %j 4 to arrive

. \ - .
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as a percentAbe The final gradea were then cor“el;ated with the indiv—
measured by Snen '3 correlation,
ael 8 grade for the year's workx, The correlation was .86\ Lfter thes"

e b m——

ekamination vhe students ware advised what weaknesses had shown up

during tke tost. We hadn't realiscd that the tcst would also prove to

-

'be'diagnostic. |

In prewious years we had 2llocated ten minutes to afh student for
the interviaw eo that this'method‘of’testing‘prcvéd to be iese,tiﬁe-
consuming. The test took about one third of the time. The students



ti?eappreeieted the eeee validity of tne tes+ 1n that they agree that the
.testin; aituacion was’ as. nea* to a *eal 11 e qituatlon as they could
poqqiblay expect 1n a »esting sxtaatlon. The pane* of exem1ners felt ‘:f%f
fe;,‘ that" vnelr ev11uatioa of Che shdente' pe~formanc°s was 1s objective as\: £
| passzale pertzcularly as’'they f=lt lees tired es the test. was so mnch
sao"ter. ¥e aulad 1“ound uhe experience very rewerding. Hearmng our
studeues txlxing 30 eech other in a manner tn t would be accepta“le
"fiu any anglian-spea&lng socaety was\rewardinp. On tne whole the grades.;e
"were higher ‘%anlin’the listeninv comprenansion The mean was 82% and
the 8.d., was ll 3, The rangd was 96 to 50. | B T
- On vhe bas1e of "this one test we could nez reach,many-eonclusiohs‘\{
but we Zound it hard'fo belie§9 that our siudents coﬁld:speak better e
than thiey eoy;d-understund. A more receunt listeuing coﬁprehenside teef,
- without the spokén elebedt'yioldeﬁ-a sim}ler result.. The meen'was'7354”
~ and the s.d. 11.9, Tae correlation Letween the reqﬁlts of the tegte' E
measured by the &pearmen's rank ovder cor:ela*ion was .65 which is
posiv ivé’out not as hlgh as we had expected. This seems to indibafe
that listening and qpeaalng are dizré}ent ekills and should be measured ‘
separate;y in order to pro«lde 'an gverall estimatzon of aural/bral skillee
ve feel as :olland end Robertson Jo, tnat th1s group test -and .. 5; ,
marklng sysien can oe adepted and used in other s;tuations and for v
other languayes an;udlng mothelr ,oague ceqtlng. We would ¢ike t0 see
it used in schools at 2 lower level as well Tne techniquea involved \;‘
iu this kind of test sre well North cultiVating in order to deve10p
inter-peraona; relatidaships and te further our goals of eneeureg‘ng

coundnication.





