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ABSTRACT

This paper jroviges a comprehensive overviev of the
"staxe of the art" of communication research in ‘Asia. An analysis of
the problems of communication research reveals that growth in the
field is 'slcw, due to such factors as lack of.professionally. trained
researchers, absence of financial, human, and physical facilities to-
‘support research programs, and delayed recognition of the value of
communicaticn re'search, by publi¢ and private sectors and by the mass
mediad themselves. Exalxnatlon of three areas of ‘research--media
infrastructure studles, studies of communicators and receivers of
sessages, and developmental-type. studies--indicates that too much
emphasis has been placed on audience studies and that the
developmental froblew area has been,neglected. Poor_ methodology,
poorly written reports, and poor dissemination of flndlngs compound
the prcoblems in studies conducted. It is fuggested that priorities be
reorganized to focus future research on interdisciplinary work of
both national and multipatiomal scopes. In addition, it is
recommended that attention be directed toward developmental problenms,
so that research findings ¢ be used in accelerating the :
ntbanizagiog and modernizatipn of the Asian region. (KS)
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. j A NOTE ON THE CONFERENCE
|

| From the 12th through the 16th of February, 1973, 30 university
researchers, program administrators, urban planners, and communication
specidlists from Asia and the United States met at the East-West Center to
consider the relation of communication patterns to urbanization. The par-
ticipants organized themselves into four work groups: (1) Communication
chara¢tesistics of urban communities, (2) Urban-rural interactions involv-
ing m@la and non-media communication, (3) Information needs of ugban
communities, and (4) Research, policy, planning, and implementation.
This rllaper is one of a number presented during the conference. Microfiche
copies of the conference proceedings are available from the Institute. .

\

Dr. Feliciano.s Decan and Professor at
the Institute for Mass Communication,
University of the Philippines
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FOREWORD

= PerhinDr. Feliciano's paper is the first comprehensive overview

of the '"state of the art" of communication research in Asia. She provides

an e analysis of the problems of communication research, citing,
v .among other giﬁlcultles. the slow growth of the field because of such factors
as lack of pfofessionally trained researchers, lack of financial, human and
physical facilities to support research programs, and delayed recognition.of
the value of communication research.to development by the public and private
sectors and the mass media themselves.

. Looking at'three areas of research, (1) media infrastructure studies;

(2) studies of communicators and receivers of message; and (3) develop-
mental-type studies, she discovers that there has been too much e asis on
audience studies and a neglect of the developmental pro{)lem field. r
methodology, poorly written reports-and poor dissemination of findings appear
to be some of the general weaknesses in most of the studies conducted in
the region. *

A re-ordering of priorities is suggested in this paper to focus future
research on ¢ross-disciplinary work of both national and multi-national scope
and on developmental problems so that research findings can be utilized in
accelerating the urbanization and modernization within the Asian Region. . ~

«

--Florangel Z. Rosario
. . Coordinator, Conference on-
Communication Rcégarch Néeds:
Urbanization and Communication




AN OVERVIEW OF COMMUNICATION RESEARCH IN ASIA:
STATUS, PROBLEMS AND NEEDS

INTRODUCTION ‘

The c—t%ss-dlsclpllnnry nature of communicationas anarea of inquiry
makes the field of communication research a haven of scholars in related
disciplines where, as an emlnent sage in the field put it, ". . . some are ¢en-
trally interested in one part, some in another part."! Indeed, the journalist,

- the humaniat, the behavioral scientist, the mathematician and investigators

in other allied siibject fields play a role in bringing the field into "Iirper

, focus. Jn the task of furtherlng understanding of the workings of ;;grson to
person, group, and mass communication, their roles are oftimes interrelated,
lnterdepeqdent‘ and even overlapping. In playing these roles,these scholars
contribute to knowledge intheir own fields as well as help to clarify the concept
of comnfunication. Thus it is that the pioneers in communication research
have been in the fields of sociology, psychology, and political science.

It was in this Western context that the concept of communication
mseafch as an academic pursuit was introduced insome sectors of Asia in

_the late fifties and the early sixties. 2 Journalism professors, newly returned

from advanced studies in the United States, began exposing their students

to such phrases such as ""media availability surveys," "readability studlea."
""content analysés, " "readershlp and listenership research, ' "media effects
studfes, " and so forth. The terms "communications media" and ''"mass media''~--

so strange sounding at the time--less than a decade later were to become

bywords in these developing societies, gradually replacing such tratlitional -
phrases and terms. as word-of-mouth, radio, talkies, or cinema.




It is not accurate to say, however, that po communication resea\rch
had been done in the Region prior to the early sixties. Several decades
before this perioﬁ. small, non-systematic studies had been reported that
would fall within the rubric-of communication research--lodsely defined and

-‘using Asian standards, that is. These studies included investigations into
levels of literacy and inventories of newspapers and other periodicals and
radio done as part of or as supplements to natiopal censuses. They also _
included evaluative studies of informational materials used by agricultural
extension workers in the field and of educational materials (later called
audio-visuals) used in classrooms. During this period, too, departments
of journalism in colleges and universities in some Southeast Asian countries
had been doing "library" research on histories of the press and radio and
had been including in these historical reports profiles of news reporters. -
and editors. In addition, consumer studies were being undertaken by market
research analysts in a few of these countries.

Today, after more than 10 years of rapid growth of.thé media in
several of these countries, especially ip the urban areas, communication
research has become a part of the activities of some schools of journalism/
institutes of communication, information and public reldtions outfits, mass
media agencies, and government press ofﬂces, in yarying levels of develop-

ment and use.
N .

Although the communication research output in\Southeast Asian coun-
tries -has not, by any means, been adequate nor, Sy sophisticated standards,
been significant, a beginning has been made. The more optimistic among
Asian observers4 and pmctnloners5 have even described the present state
of the art as one characterized by '"progress'--no doubt uging non-Westerp
parameters in their assessment.

Against this backdrop, the status of communication research in
Southeast Asia covering the period from the early sixties to the present can
be discussed. What st@dies have been done and by whom? What methods
and techniques have been used in these studies ? What, in general, are the
main features of communication research done so far?

On the basis of available reports and studies, © research in communi-
cation in the Region appears to have focused on three main areas: (1) media
"infrastmcture" studies--i.e., those dealing with the history and develop-
ment of the media; (2) qtudies of communlcau)rs and receivers of messages;
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ahd (3) developmental-type studles--i e., those dcalmg with the communl- .
cations aspects of the various components of development such as agrlculture.
health gnd family life (including family Plnnning). education (including lan-

guage), science and industry, national inbegrauon, government and public

affairs, youth affairs, and othérs

Media "Infrastructure” Studies.
. :
hard look at the historical reports on the media in Southeast Asia
reveal@zthat these studies leave much to be desired in.terms of such mea-
sures as comprehensiveness in thc'coveragc of historical events related to
media growth anddevelopment, accuracy of media statistics presented, and
objectivity of reportage. At the regional seminar on "Communications
Research in Developing Countries, " held. on December 16; 1968 to January 2,
1969, 7 it was observed that this state of affairs is due to several factors:
(1) of historical data on the media, (2) lack of trained media "historians'
the studies, and (3) the cumbersome naturc of the historical method,

Whlch makes it unpopular vis -a-vis other methods such as the sample survey
and the case approach.

‘

~

- An analysts of the available stadies, a'l&hcugh by no means idequate,

nevertheless points to the existence of sevéral typologies. The first group
consists of those putely descriptive investigations which do not go beyond
mere recital of events in chronological order showing the growth and develop-
ment of the media.? The media studied usually mcludc newspapers and other
periodicals, radio, television, cinema, ‘and drama In these studies,” items
such as circulation and distribution, local ahd international news covemge.
entertainment, -and adyertising are included. Statistics sometimes reinforce
the discussfon of media circulation and distribution, byt all too often these
figures are inadequate and discrepant when compared with "official
national statistics. " .
The second category is made up of those studies which deal with a
specialized area in journalism or communicniidn These concern them-
selves with, say, economic reponlng, government publishlng, public rela-
tiond, public affairs, audio-visual education, news agcncles bro.lﬂcnst
industry, and’the like. 10 They aléo include studies which tnderscare the
role of the communications media in urbanization/modernizatiom.or an aspect
of it such as the'development of a national language. V.T. Arasu's "The
" Role of the Mass Media in the Modernization of Singapore’, and Kapto Suhoto's,
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"The Role.o,f the Mass Media in the Development of a Lingua Franca Franca in
Indonesia" are examples of studies which fall under this typology In these
lt\l‘lles, tbe writéy-journalist makes an attempt to use the descriptive-
analytical approach, taking nto account the sociocultural milieu and the

N varlahlenwhlch either facllltate or lmpede the development process

The third classification of studles traces media developmeng by using

a combination of the mechanical, social, and organizationdl points of view.
By using methods other than the historical approach, these studies trace the
early rudimentary forms to their complicated patterns of today in a more
comprehensive manner. Examples of studies of this type are Alan Liu's

. The Press and Journals of Communist China," R.D. Parikh's The Press
and Society: A Sociological Study, and J. L Castro s "History of the Philip-
pine Press. "Il

. The fourth group includes sophisticated studies which use both quali-
-tative and quantitative techniques of analysis. Koh Myung-shifi's "Develop-
ment of the Korean Press," for example; attempts to use a theoretical
framework adopting Western models such as those of Pye and Fagen in order
to show a correlation between media development and economic and political
dem—:lm:ument.12 Another example'is Hamid Mowlanda's ""Cross-natianal

' comparison of ecopomic journalism: a study of mass media and economic
development. '". In the latter study, the author attempted to assess the state .
of economic jdumnlism in India, Indonesia, Korea, Pakistan, the Philippines,
Thailand, and South Vietnam in relation to economic development. 13

It is apropos to say at this point that historical data on the media are,
. importaht most especially in the developing societies because they provide
the "infrastructure” or basis forunderstanding present problems and for
undertaking more complex studies, such as those dealing withr developmental®
-and cross-cultural communication.jssues concomitant to urbanization:: More-
over, the benchmark data that these studies provide are a must for assesslng
changea in the media in a scientific fashiom.

Smdics,of Communicators and Audiences ) .

4 Rearch on the tommunication process has focused on two elements,
namely, the communicators and audiences or receivers of messages. Most
of the available studies have been done at the village level. They have dealt.
with agricultural com.munlcatlon related to the spread of new farming

T - . ¥ .
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practices., T'he studies have been mainly descriptive, relying heavily on
the sample survey approach and utilizing formal and informal lnterviews,
mostly with individual farmers and opinion leaders.
L]

‘Central to these studies is the'personal communicafion network made
up of the farmer, his wife, the opinion leaders, neighbors) relatives and
friends, the extension workers, formal and informal groups, and various_
typee -of tradttional/folk media. .

The farmer has functioned as both source and receiver of agricu-
tural and noh-agricultural messages. Studies in Japan, India, Pakistan,
Korea, Taiwan, and the Philippines have underscored his crucial role as
informatign-seeker and information-giver vis-a-vis farming and related_
data. Hi wﬂe. who has been found in some countrlcs to be a primary

source of news, as well as initiator, legitimizer and decision-maker in the
introduction of change in the village, has not been as ndequately studied.

)

"Studies ‘show that village opinion leaders are made up of the elective
officials, the proprietors of land, the religious leaders, and the profes-
‘8ionals. They have been polnted to by villagers-as highly credible sources
of mtormauon \ .

Research findings for India, Thailand, Mnlaysé, Korea, and the

. Philippines reveal that often, neighbors and friends ate also relatives. ' The
latter who live in scattered villages discharge reciprocal qbligations and
derive mutual benefits from their mlatlonshlps including exchange of infor- *
mation on their means of livelihood. !

In the Asian etting, where-the mass media havc not penetrated the
villages to any appreciable extent with the excepuon of radio, extension
workers play significant roles in (modemlzlng the villages, Adoption of
.innovations has been attributed to them because of their "smooth interper-
sonal* relations" with the village folk, their' communication skills and their
knowledgeability relatfve to new agricultural tcchnology

Small informal grbups wTuch meet irregularly but frequently in focal
points of the village are preferred to formal groups where the atmosphere is
""stiff"" and where there is_stratification between officers and members.

Thys professionals consist mainly of school teac.hers. agriculturists
(not extension workers), physicians, and nurses affiliated with the public

)
v .




health unit. They serve as prime sources of information.because of their
"outside contacts," their relatively greater exposure tothe mass media, and
their memberbhip in professional organizations. Studies show thefr tendency
. to live outside the village; for status reasons, except.where the place of g
" work is very near the village. I the'latter case, the economic issue takes
precedence oyer the status factor, ! ’

: Studies of cammunicatdrs at the urban level--such as writers,
editors, broadcasters, movie producers, etc.--are very scarce in the
Southeast Asian countries. The few studies available in the literature include
informgl surveys and case studies of successful media practitioners, - They
‘deal mostly with evaluation of the performance of news correspondents and
advertising and public relations executives as well as assessments of the '
qualifications of newspaper writers and editors. 16 The paucity of investiga- °
tions in this category can be attributed to the difficulty of obtaining data for
these kinds of studies. It has been observed that Asian media men who "don't
believe in research” and who have not had formal training in their area of
specialization are rather semsitive about being the subjects of "investigation.

- Techniques used in these studies have been mainly informal interviews and
document analysis, where office records exist.

”

The audience, the last clement in the communication process and per-
haps the important one for Southeast Asian countries for purposes of develop-
ment strategy, is an area that has received most attention by communication
researchers compared to the other elements. Studies in this field deal with
target audiences as groups--their socioeconomic characteristics, their reac-
tions to messagdes, their attitudes, their value orientations, their motivations,
their preferences--as well as the effects that the messages have on them in
terms of attitudes and behavior. %

A perusal of the available studies in this area show that in the more
advanced Asian countries, the focus has been on attitudes, motivations, and
other facets of behavior as well as effects of the messages oh these varfables.
On the other hand, emphasis on socioeconomic profiles and reactions of audi- '
ences including preferences has been noted in research done in the less- '
developed Asian countries.

These audience studies have utilized the sample survey and were
conducted not as part of a communication study but as:sections in benchmark
surveys for development, e.g., land reform and other rural development

It
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« policy as well.

¢ Projetts, statistical surveys of households for economic planning, adver-
tising and -marketing surveys and pre-election pools. Those not included in
this categoSy were conducted mostly on an exploratory level with limited
area coverage, small samples, and nonrrigorous research methods. 17

v . ) e
- ¥ Developmental-type Studies .

For want of a better term, these researches are tentatively labeled
developmental-type studies. .They deal with the communications aspects of
essentidl components of development. ‘As earlier cited, they revolve around
peace and order, agriculture, health and family life (including family plan-

-ning), education (including language), science and industry, national integra-
tion, government and public affairs, youth affairs, and others.

! . +Dpne mostly at the level of universities, the studies addn;ss them-
selves to'the problem of communicating development via the mass media,
particularly print media. They utilize'a combination of methods--content
analysis, readability formulae, recall and’comprehension tests, the panel,

+ document analysis (where office- records exist), and informal interviews. N
An analysis of the available studies in the lltpranh‘e show that the
scope of a number of the studies is Mmited. An analysis of reports of
» a particular development component, say, agriéulmm, seldom go beyond
a yéér'a issues. The performance of the print medium under study is meas-
ured in terms of the conventional yardstick of adequacy, accuracy, and
objectivity of coverage. Little or noattempt is §iyen to an assessment Qf,~
the development themes gpvered by the stories: 1 .
There is an apparent lack oijattemion given in the study designs to
the motivational and-instructive z{spects of the development messages. ’ .
There is also an apparent neglect of stylistic factors which influence compre-
+ hension and recall of said messages and which are crucial to attitude and
behavior change. Explanations behind the findings elicited through content
. analysis of reports are seldom given. Only a few isolated studies establish
a linkage between their findings and editorial policy!9 and development

v =
. -

With respect to the findings pertinent to the development process, the
following appear to be noteworthy: @) In generdl, the print.media have been
remiSs in their function as vehicles of development. There is inadequate ¢

\ . : )
N ) 1 2 - : 7



x;portﬁig of developmentgiews relative to the subjects earlier referred to;
and () It is not sncommon to find distortions in reportage and t&l&crepan-
cies. in-the statistical data presented in the newspaper reports.

The &atortlons and discrepancies project a negauve image of private
‘and public efforts aimed at development. This i§ particularly true with
regard to the more controversial subjects such as integration of national
cultural minorities, peice and order, language and youth affairs. =k

N T
PROBLEMS *K

As partly gleaned { m the pmccdlng section of this paper, communis
cation research in the Asian Regiop, 10 to 15 years after its introduction,
can still be comsidered an innovation' compared to related fields in so-
cial research. { . -

.

S~ .

. Slow(‘rowtl\ of Subjept Field

The field of study. ‘which pow has been legitimized in at least 59
countries of Asia, 22 has grown quite sluggishly, outpaced in some of the
Asfan countries by the cammunication#¥ndustry of which it is a part. The
reasons for its slow growth can be attributed to a number of interrelated
factors. These factors ave: (a) lack of professionally trained researchers
in the field; "(b) lack of resources and facilities—~financial and physical--to
support research programs; (c) weak support provided by allied sogial
science disciplines; (d) low priority given to the development of media tech-
nology by some Asian governments, resulting in media's slow growth; (e)
delayed recagnition of the value of communication research to development
by the public and private sectors and the inass media themselves, including
the privately owned ones; (f) a general lack of awareness of the public toward
what communication research can do for the collective welfare; and (g) the
inability of tommunication research to make an impact at the national level
sufficiently enough to merit the attention and auppon of the governmem and
the general public.

Bias for Audjence Studies «

The researches have focused heavily on'one element of the communi-
cation process: the receiver-audience --characteristics, preferences,




reactions to, attitudes wvmni. and use of media. The "effects' of the media
on his attitudes and behavior as yell as the "cﬁectl»?ness" of the media to
' produce such effects have received little or noattention at all in some countries.

Neglect of Developmental Studies &

. Substantively, the problems tackled by communication researchers
have, in general, leaned heavily on the academic side and have been done
mostly ta support administration, teaching and training programs, and

. résearch itself, with little direct relevance and usefulness to development

except in the agricultural and commercial fields. The*emphases have tended

to follow the experience of the more developed countries where the pressing

problems of rural.development have inevitably taken a back seat. This has

come about partly because of the lack of an Asian orientation on the part of

. a number of communicatton researchers and also because there has been
little or ne attempt on their part to confer with the policy-makers and prac-
tlt!oners before deciding on their priorities.

Due to the dgarth of resources pnevlou;ly cited, the inadequacy of

.+ the researcher, and limitations.of time, the problems studied were usually
based on a piece-meal rather than on a holistic approach. Hence, sdlutions
offered have been short-run and often have given rise to more and new prob-
lems instead of solving those for which the studies were undertaken. s

Poor Methodology

Using the standards of social research of the more developed socie-
ties, it may be stated that methodologically, communication research
- conducted {n Asia suffers in comparison with thit dong in the developed J
eouptries. The practices descrlbed below tend to suyport this assessment.
L] .
v (1) Samples are usually too limited and are dptal.ned by using
¢ legs than scientific procedures, and thus are unrepresen-
tative. At the other extreme, complete enumeration is
N taken where a representative sample would have sufficed. s
. & -
+ (2) Sophisticated Westerp research methods and techniques
are often used without ad:ptauom to suit them to As!an ;
condltbu . '
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Imprecise quantitative measures are often employed.
In analyzing research data, some researchers seldom
go beyond mere enumeration and percentages and use
these to make generalizations, to draw conclusions,
or to suggest recommendations for quick action.
Others make little or no attempt to pre-test research
instruments Which-would help elicit more valid and
reliable dm ! .

The lppmlchel used are usually limited toa partlcular o~
discipline instead ofcroui.ng into other disciplines.
Analysis, for instance, of the state of press freedom
in a country calls for a study not just of the media
situation and media practiges but also of the economie,
social, and cultutal factors which influence such {reedom.

¥

‘Most studies are limited, too, by the use of a particular

technique, say the micro approach using the case study
method or the macro approach employing the sample
survey. In the former, one is content with studying a
few cases--persons, institutions, and communities--
sacrificing representativenesd; in.the latter, the
concerh for representativeness often obscures the need
for in-depth analysis.

Data interpretation is often done by using'two extremes:

(a) complete reliance on statistical dignificance, over-
looking or neglecting the sociocultural milieu within

which the problem is circumscribed; and (b) over-
dependence ondescriptive data and qualitative techniques !
of anilysis which ate-largely subjective.

Data interpretation techniques which help to elicit
expected retulu are sometimes also reooned to: In
extreme cases,’statistical tables are made "to speak
for themselves” in the mammér and direction expected by
the end-users of the sm!y vdl.hombenom of Inherpntnuou

Often, tt‘xlm-nbhsedlnhvorofeltheromm
or the other--the theoreticians or the action men. .
. «

15
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Pure, academic research is often useless for pollcy\
and action programs; applied research without any
theoretical base is often also not*meaningful for and
appreciated by academia. '

-

PZor'mnemlnation of Findings f
A
In the Asian setting, findings of research seldom get disseminated
beyond the eonfines_of the institution or agency which did the studies. This
may be due to one or more of the following reasons: (a) distribution is not
given the same attention as production . (publication) due to lack of funds for
the pnrpoa‘e.g (b) the mail system is inefficient in some countries; (c) there .
is a general tandency among Asian scholars to work in isolation from their
"peers or collengueo. () the researchers can be indifferent or unwmha to«’; Ny
share their findings, especially if the report is in a "preliminary" formyA.
~and (e) there is a lack of appreciation of the value of sharing--in terms iy
enriching mporu and minimizing proliferation, thus cutting down on wastage
of time, funds %eﬁort

Poorly Written Reports
. v

In presenting the ‘research findings, the style in which the reports have *
been written can stand improvement. The universal rule, communication
students are taught, is to write the report for the intended readers, i.e., use
a scientific style for sgientists and a popular style for the genenl audience.
In this age, however, even the most sophisticated readers welcome reports
written in a simple, clear, and readable style which take less effort and less
time to understand and appreciate.

Available research reports meant for the practitioners or for the
action men are usually not written in a form they can readily use.24 This
is not merely a matter of clear, readable writing. Reports must be clear
for their purpose--i.e., they must know what the findings mean in terms of
what decisions they may have to make and what actions they may have to take.

L 2
\ LI

This critical assessment of problems in communlcmon nmrch in
Asia by an Asidn need not give the Asian reader the impression that communi-
cation research is in such a sorry state in his Region. Rather, he should

16.




< look upon the situation as noe\al as one that is characteristic of any \
growing field of study (which comfmunication research in Asia undoubtedly
- is). He should look upon this self-criticism as a mechanism for improving
the situation and should contribute his share to making the area of study gmow
further and develop eventually into a discipline that will serve the ends of
.development in Asia.

NEEDS

. »
P Ql the basis of the antus and problems of communicatign nesearch

in the Region as discussed in the precpding two sections of this paper, it
appears that a shift in the na and direction of resoarch priorities is in
order. There appears to be a need for studies that would make optimam
use of scarce resources to obtain maximum benefits for the development J
effort. The need is also for research that would minimize the problems
previously cited as well as fill in gaps and correct deficiencies relative to
the goals of the individual countries and of the Region. The emphases might
well be on cross-disciplinary studies which could be both nationa] and multi~ .
national in scope. . Further, the studies could focus more o development to~
accelerate urbanization and modernization in the Asian Region.’

Cmu-dlsclgltnary'sn.rlles

The rationale for cross-disciplinary studies in the Asian Region is
based on a number of considerations, namely: (a) the need to pool scarce
human, financial, and physical resources and facilities to yield optimum
research benefits at minimum cost; (b) the complexity of px%blema of urbani-
zatjon and modemization, which necessitates using talents from various
sectors and requires in-depth analysis of a host of variables impinging on the

" problems; (c) the need for an effective venue, cutting across several disci-
plines, to train young people in the theory and practice of commupication

“ research; (d) the necessity for obtaining erhperical data for usg in teaching,
research, policy-formulation, and the planning and implementation of pro-
grams at the urban and rural levels; and (e) the meed to establish close
working relationships among collaborating agencies in the public and private,
sectors to make the research findings accepuble to a greater number of ’
publics in the society. .

% .

These considerations are based, in turn, on experience gained from
participation in two completed researches in the Region. The first of these
12 . . i
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A .atnqms, conducted over a six-year period, sought to analyze in depth, socio-
. . logical, psychological, cultural, political, and economic_factors affecting
f .. urbanization and modernization in four sub-commupities of Greater Manila. e
~-'"s A research team composed of a sociologist, psychologist, historian, anthro-
3 pologist and a communication ‘research®r gathered data on the following:
"' (a) adjustment of rural migrants to urban life; (b) urban marriage patterns;
{c) community organization, including demographic and ecological characteris-
tics; () social stratification and ethnic relauons. (e) kinship patterns;
-~ () cultural formation and accylturation and theit’effects on personality;
(g) values, attitudes, and asplrattons v(patterns of interaction and influence;
- (i) media, political, and consumér beha and others that have implications
‘N for urban planning and social chnnge Analysls sought to establish if and

- how these variables affected one another. To cite an example, is rural adjust-
ment to urban life facilitated or impeded by the presence of personal communi-
cation channels such as relatives and friends? What role do mass media play
in the adjustment of thiral migrants to aity life ?

»

The second study was both cross-disciplinary and multi-national. It
explored communication and related variables influencing husband-wife com-
. munication and the practice of family planning in Iran, India, the Philippines,
-..» and Singapore. Collaborati.ng in the study were a sociologist, a demographer,
" a health educator, and a communication specialist. 27" The good personal

relationships among the researchers and between them and the sponsoring
. agency led the teams in-the two studies to see the projects to their con-
clusion ite of problems such as conflicting interests of the various
collaborating disciplines, conflicting schedules which resulted {g poor atten-
3  dance in meetings, red tape in the frocurement of facilities, difficulty in
recruiting trained staff and a multitude of field problems. 28

& Nation-wide Studies h

3 g Findings of sample surveys of media audiences in some Asian coun-

' tries from the late fifties to the late slxtioq show a marked varlance among
audiences in various parts of these countries. This variance was manifested
in their language patterns, income and educational levels, food habits, media
ownérship, use and preferences, value orientations, attitudes toward self,
¢ family, and community and so forth. It was also observed within and between

villages, towns, and cities. 29
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; These findings point to-a need for conducting audience surveys which
are national in scope. Such investigations will bring out the variations
among-the dlff'enent sectors of the lace in the various countries studied.
The information would be useful se data in planning for development, in
conducting information campaigns utilizing local strategies to meet the vary-
ing needs, interests, and expectations of difforem ethnic groups‘in the
individual countries.

Multi-national Studies o ¥

i Cross-disciplinary studies can be done .at the multi-national level,

i ¢., between countries within a region or continent or between regions or

continents. There is need for these studies to utilize common research

designs with adaptaugns to suit variabilities among the collaborating countrlgs
] »

On the basis of expertence, this writer suggests that the foﬂowmg
criteria be applied in.the choice of participating countries: (a) The country
should have a st commitment to communication research; (b) It must
have the necessary resources and facilities for the study; L\W It should
be-pmpnred to make adjustments in policy to meet the objectites of q':evstudy
and bring thmprojevt to a successful conclusion. .

It is further syggested that research methods which have been tested
for validity, {reliability, and applicability to the participating countries be
used. This wlll facilitate thc writing up of the results ona cross- coumry basis.

Methodological Studies

” Previous research has underscored the limited appllcablllt’,of some
Western research methods and techniques in the Asian aettlng.s1 These
methods and techniques run the gamut from sampling, to designing of question-
aires, constructing attitude scales, establishing concepts and operational
definitions, dnd formulating measures for analysis of data to criteria for® .

- interpreting da' a . 9

There is need for studies which will aim at t.he tollowtng- (a) Develop-
ment of innovative research methods and techniques suited to’Asian needs
and conditions; (b) Discavery of the extent of applicability of Western research
methods and techniques in various countries of thg Region; and (c) Deter-
minatjon, on the basis of the findings of these studies, of the adaptations
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needed to make these methods and techniques suitable for use in the coun-
tries of the Region.

Development-oriented Studies

The developing state of the Southeast Asian Region makes it impera-
tive that all the foregoing suggested areas of study address themselves to
the problems and needs of development. Development needs vary in different
countries of the Region.  In some of them the greater need is for rural
development, whereas ip others it is for urbanization. In still other countries
of the Region, the need is equally great for both. Whichever the case, the
individyal country or countries should be given t_hé option to choose which
sectors deserve priority. The important thing is for communication research
. to be fully harnessed to serve the ends of development.
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