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ABSTRACT : S a

, In order to help nnderprepared students eptering =
~college in an cpen admissions prograam learn to write original
research papers, a method was devised which relates the students' )
experiences‘in'the nonacademic world to their academic assignments.
Students first visit a local business, store, ®r imstitution with
~which they are familiar and write an observation report of the visit;
they then return to the place of observation and interview at least
cne perscn’ there. At this poznt the students are ready to choose a
subject for a research. paper about me aspect of their ohservations.
A seriés of assignments is used to help students gather and evaluate
information frcm secondary sources, formulate a thesis, and organize,
vrite, and evaluate their papers. Direct teaching is done in response
to felt needs. Before the teacher evaluates the papers, the class
devises evaluaticn criteria, and students-read and evaluate each
other's papers and hold follow-up conferences. This method helps
students realize that, in the alien academic world, their own, eyes .
and ears can te capablg research tools. (Gi)

»

/
#t##t*t#**t‘#t******;*******************##*********#*********#***#*****
*Documents acqulred by ERIC include many informal unpublished
materials nct available from cther sources. ERIC makes every effort #
to cbtain the test copy available. Nevertheless, items of marginal *
reprecducibility are ofted encountered and this affects the quality =
of the micrcfiche and bardcopy reproductions ERIC makes available *
via the ERIC Locument Reproduction Service (EDRS). EDRS is :.not *
respcns;ble for the quality of the original document. Reproductions *
supplied by EDRS are the best that can be made from the original: *

tt#*#*###*tt#"*‘####*####t#**#t‘*****#####*#********#**********#*#**#*‘
¢ .

LR R SR B R R 2N



http:HC-S1.67
http:Hf-$0.83

v

as

H -
M\
N
Y e )
-
—
o
)

14

o diverstiied.reaoing and writing tasks.

K3 AP

-

)

Lila Soll

431 East 20th Street, New York. ‘
Writiag a Research‘Paper .- A Vital Survival Skill 1a College

-

N.Y. 10010

SPrins 7- 0051

L NS DEPARTMENY OF HEALT
_+ T EDUCATION 8 WELFARE
. MATIONAL INSTITUTE O
SOUCATION L

THIS DOCUMENT - BEEN - REPRO-
DUCED EXACTLY AS aeceoveo FROM
THE PERSON OR ORGANIZATION ORIGIN.
"ATING 1T POINTS OF VIEW OR OPINIONS.
STATED DO NOT NECESSARILY REPRE-

_ SENTOFFICIAL NATIONAL INSTITUTE OF

N EWCANON POSITION OR POLICY

Baruch College (CUNY) ‘
. ST o <

Writing ap original research paper involves an ability to petiorm

‘a variety of complicated skills that presupposes a series of experiences with

The teagher who‘aasigns a fesearch paper

‘to a freshman assumes that the studeant knows how to analyze and interpret'thé

" conteat of what others have written, synthesize it with other'reeding and his

-

own experience, abatract materiel from original and secondary ‘sources and organize

-

it iato a. IOng piece of writing with correct form and documentetion. The teacher

-%

" of remedial students" {n an Open Admissions reading program cannot assume that nis

.students have been introduced to any of these skills beyond making the most super=

-~ . ’ STITLTE OF

fxcial kind of summaries. The need to acquire these skills as

=

is & baslc fact of survival for the entering college studeat, Grossly,underére-'

‘ . .
pared students can be encouraged and motivated to write original, well documented
research papers. which demonstrate a mastery of’sopnisticated rehdfng and writing
skille without following the many sequential steos described in research manuals.

Relating the und prepared student 's experience in the non-

»

academic world to his assignments in the academic environment is the method I .
used to bridge the many gaps in my students' trainiag. -
! The first two assignmenta, derived from James Hoffett s

Studggt ante;eg Language Arts Prog;am, beginaing with direct observation and

&

going on to interviews, are essential to makxng the transition to. formal research,
Although I agree with Moffett that most research’ assignments that require students
to gather informatidn only from books that are already high-level syntheses

rework and regurgitate material producing
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notnin; horefthen e:fene;’eoek repnrt, IiBelreYe éﬁet;;ne nnderprepered:etueen:‘ )
v needs ro'tesg his oun:obeereetions egeinet publiséba;;eterieiibend ;e;rn how to
judge :he'reliebility of secondary eeureeeiee-ueli'eh to uiilize‘them to support
,his own experiences aad perceptﬁons. ?ﬁerefore, he nuet uee‘eé least five eeconderyJ
sources in hie paper. Thie~recuiremen: also makes it pbesible for students to. gein

-

knowledge of the kind of documen;etion end maceriel they vill heve to use in meny
of their future college assigaments. .

In :hie paper: I will diecueenthe specific assignments used 1n teeching
research ekille as well as preperecory leeeons related to the reeeerch projecc.
" The examples will be from studeat papers end taped oral Lnterviewe.‘

.‘; prefer to give e:udente.epecific assignments in writing, with a

. . . ' > ‘\ [N .
definite timetable and due-date, although I frequently have to revise the dates.

N . ‘ . . ‘ .
- In general, the .assignments are given with a limited amougt of directions but with

time for clarification in class. Most of the skills are -taught efter'the’studente
_have tried to do éhem from the assignment sheet. All aseignmenfs are evaluated on

a‘ea:isfeétory end lnéomglete Scale and all incomnlete eeeignmente ere expected to

be redone. Tne specific essggnments foilow thé trgditie:el steps 1n.ﬁricing a

'reseerch paper: (1) choosing a snbject,‘ (2) narrowing the eubjectl (3)Mident£fying
' the problem eree:. (6) coliecting and evaluating evtdence. “(5) forgulating & thesis,

(6) orgeniztng the paper, (7) writing the paper and (8) evaluating the paper. it

is, however, steps } « 3 that: eregnwnt cruciel to this approach and I will diecuee

thea in more detall.. '

" The ¢Lffibu1t.and frustrating experience of choosing and narrowing

a tOpie?wae accomplished by two eesignmenta. The first ;es, "go to a place of.

business, neighborhoed store or‘iocei’inet1t0tibn you ere'femilier with and brite

an observetfnn repert of tne visit", Tne students Qent to fam{liar plecee‘like‘

R . C . S
-Iocel‘éupermerkets, Welfare Department, community organizations and factories

and storeé ia which they‘uorked.' s . !

‘ .
‘ ' -3
.
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We read their completed reports in class and fbcused on the re-f '
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lationships between ohserveble facts, inferences and opianions. .ﬂ segment of

the Wiseman Documeatary Filwm The Welfare Department was viewed by the whole C. f~

» [y

claas and they compared their observations of the eveats ia the film. - '
N

- The second assignmeat was, “return to the place of observation oo

LA

and interview at least one person there"., This assignment was accompsnied by
readxng of several interviews in "Working" by Studs Tmrk:& viewing the television
interviews agdydiscussing the questioning and interviewing techniques. The . ‘ﬁ
questione led to da exercise in nerrowing the point of-vtew or emphssis. At this
‘ point the students were ready to choose a direction for their research paper w&th-‘“'
. out being influenced by written research. Some examples of the topics students
1nvestigated were; a stud; of the noise factor in a small sewing factory in '
Chinatown, the employee~-employer relationships at MacDonalds, a program for
»récerged children.in-a Catholic échool, the-high‘losses resulting from.shop-:
Iifting in a local fi@e-end ten and the loneliness of the elderly in Nursing
Hoaks. ‘ ) .1 . i

The folloming are specxfic examples of students experiences offered

‘to indicate the developmental process that results from beginning with observa-

‘tions and interviews. Wai, a resident of Chinatown began with a visit to a local

Cninese‘Commnnity Ceater., Her originel observation report was brief end focosed
on a teenage program she observed. She returned to interview the director who‘\
nemphasxzed the financial problems of the center and briefly descriged programs‘
for the elderly and non-Englxsh speaking. "Her observations and interview offered
many opt?ons for narrowing a topic, the most obvious being the youth program.or
theffinanciel needs of the ceater, ’However,’Wei was mostinterested in tne

senior citizea program and the spec{al needs of the Chinese'elderly. She began

' by returaing to the center for enother observation of that program anc an ine-

vestigetion of the librsry material oa the subject, Her second visit led to

L

-
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the discovery that there was-a speciai,nurcing fecility fer':he~Chinese elderly.
Vﬂi‘qaé—ou*;e %hy and reluctaat to visit this facility alone, but I encouraged
her’:o arrange a visit with another girl who had'begun her reeeatch in a nuraing'

home and was concentrating on the relationship betveen the-cost and quality of

o

care in aursing homes. Wai reported ia her second bbaervatton...?some of the
patieats were éleeping. Of those thec wvere nwake,_spme'vere 8£tttng in thé
. wheel chairs outside in the hallway; a few were walking eiowly back and forth

‘aleng the hall, Those that were sitting in -the hallwey would hardly talk to '

»

., one another. They just sat there aad stared at the wall." leiam, the second
_s:udent, made entireiy different dtocoverles. She observed that the maia reason
cha: many of the patienta were transferred from another nursiag howe was because -
the first hoke did not prevrde_;raditlonal Chinese food. - She also discussed the | .
' import%pce ef food costs to the quelity of care in huroing homes,
Two students in oae class visited small sewtng factories where they
had worked. The firet euudent'reported "I weat to one of the sewing factories <
in Chathen Sauare.;’Fron éﬁa ontside look of the buflding. it vas very old
' already..7. While I was a?proaching the stairs some kiad of unclean odors struck
m%'nose; because the stairs are filled with gdrbd?ec.;. The factory was just like )
the'steire, garbaée all over]tne place... the ba;hroom'qcelled;so'ned, no one’

»

could go ia there... no fire escape..." She returned to qdestidn‘tne bose and _‘Q>
a worker. When she touched upon the senitary conditions the bogs replied " I am -
Qery bnsy aow - I will answer yourtquestions some other~time. The worker

whenk}sked "Why don't you work some place else?"' replied "Everywhere 18 the

¢ same because the boss know thats the kind of work most of the peOple can

héndle.“'vBo:h’lhese remarks are well integrated in her final paper on "The

Need for Goverameat Regpulation of Sm:llﬁfacto:;gs?. | ’ 7 N

. . Another Otudiéf visiteg a different factory and was greeted by a

‘. -

5)



’.

12

’ own child,
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benevolent boss uho provided "tee bneeks" and "glexible houre for uorking

mothere". She was eager to’ investigate econonic problema of a small clothing -

-

*

factory, but she could aot find enough material in the library. She choose a
'eecondery problem from ter: obeervation ‘the noise level in the factory hnd the

: affect it hed upon the workers. The contrasting observationn were discussed in
S 3

class. as a weans of helping the studeats to underatand end evaluate conflicting )

-

information ia secondary sources. )

4

Returning to a former job or observing fa a current part-tﬁre job e

- -~

were ‘popular choices for the observ&tion assignment. One young man returned to
J a ‘Wall Street firm where he delivered stock transactionx. He reported that in

his interview of a. former superviaor he le’gned for the first tine what was in

# . r

the mysterious envélopee ne carried for years. ‘ : ) {

3

M v

Day Cam Centers were visited by ‘several student mothers. One young

) . L . ) :
zother was delighted with the opportunity to observe and interview teachers at
T ’ )

the center her child was atteading, another student used the research project

--A48 & way of clarifyiag her own doubts about the possiblit&’of day care for her

-
- /

- The final step in developing a working nypothesie was to locate
apd duplicate a general periodical article on a &ubject derrived from the

observations and interviews, The article had to be analyzed for its thesis
1} A *

"and supporting tnformationf"‘§ample‘%rticles and the observations and intervievs

-
[N

ware discussed in class to examine the process of narrowing a topic and identify.
lag a working hypothesis. The use of student’ models and current problems enabled
the students to become familiar with each others vork and to hellp each othery/'
~ .
The process of research{ng the paper from "collecting and evaluat.

ing evideace" to "writing a formal research paper", was accomplished by a series

of assignments. Progress reports including‘Bibliography_cards, note cards,

6 :



:hesiq statements snd outlines were checked periodically. Direct teachingjwds'
done.as an apswer gﬁ a- felt need, not as a model to follow. When students were

well into Eheir pspers, I showeq\them sample\Ctudent pspers and discusséd the

L

organizs:ion and format. The lfse~step before the tescher'evalustion was a

reciprocsl student svslua:ion. The class devised criteris and esch student

-

. was responsible for a written evaluation and follow-up conference with thé
. ) P L3
studeat whose bsper he was reading, ' t
d Fo, - .
e ¢ Lo . .
I am enthusiastic about this method of teaching a resssrch paper

v

because the papers were far more interescing and origxnal. Most impdrtant was,

-

the educstioasl advaatage that’ reSuLts from students realizing thst in ‘the alien

academic world, their own eyes and ears are cspsble tools of research when

H

atilized in a careful and objective way. Underprepsred students, more than

s:uden:s from traditional scademtc backgrounds, tend to divorce the real world

£y

. 2 .
from the kcade@ic world; their feelings of educational inadejuacy seem to negste
5 T S ) ‘ oo .
their confidence in their own experiences. It is essential to demonstrate to

= them gpst_ghstrfsxperienée and knowledge can be treated in an academic style.,

& .
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