
D ZUMENT RESUME

ED 139 966 CB 010 987

TITLE Explaraticn of Institutional Home Management and
Supportve services Occupations. Performance
Objectives, Criterion Measures. Home Economics.

INSTITUTION Duval County School Board, Jacksonville, Fla.
PUB DATE [75)
MOTE 35p.

EDRS PRICE MF-$0.83 EC-$2.06 Plus Postage.
DESCRIPTORS Ancillary Services; *behavioral objective *Career

Exploration; *Criterion Referenced Tests; Curriculum
Guides: *Home Management; Junior High Schools;
Occupational Home Economics; *Service Occupations

ABSTRACT
Several intermediate performance objectives and

corresponding criterion measures are listed for each of five terminal
objectives for a 12- to 18-week course in which junior high school
students explore institutional home management and supportive servi e
cccupationt. Major concepts covered include awareness of the
operation of institutional and home mmagement and supportive
services enterprises;, planning and providing services for individuals
and groups, including those with special needs; equipment and
materials; and agencies and legislation related to institutional and
home management and supportive services. -Concepts of management,
consumer education, and safety are included as they relate to
instruction. A curriculum objective (diagnostic) test is also
included. (This manual and 54 others were developed for various
secondary level vocational courses using the System Approach for
Education (SAFE) guidelines.) (HD)

* Documents acquired by ERIC include many informal unpublished *

* materials not available from other sources. ERIC makes every effort *
* to obtain the best copy available. Nevertheless, items of marginal *

* reproducibility are often encountered and this affects the quality *

* of the micrcfiche and hardcopy reproductions ERIC makes available *

*. via the ERIC Document Reproduction Service (EDRS) . EDRS is not *

* responsible for the quality of the original document. Reproductions *
* ,supplied by EDRS are the best that can be made from the original. *

***********************************************************************



_Asia _mi.
A11161.1,1ML71,

EL NO -ICS
S DE PARTmENT Op HEALTH

EDUCATION &WELFARE
NATIONAL INSTITUTE DP

EDUCATION
THIS DOCUMENT HAS BEEN REpRO
DUCE() EXACTLY AS RECEIVED PROM
THE pERSoN OR OROANZATIoN ORIGIN
ATiNG IT POINTS OP yIEW OR OPINIONS
STATED CIO NOT NECESSARILY REPRE
SENT OFFICIAL NATJONAL INSTITUTE OP
EDUCATION POSITION OR POLICY

XPLORATION OF INSTITUTIONAL HOME MANAGEMENT AND
SUPPORTIVE SERVICES OC

PERFORMANCE OBJECTIVES

CRITERION MEASURES

DUVAL COUNTY SCHOOL BOARD



COURSE DESCRIPTION

EXPLORATION OF INSTITUTIONAL AND HOME
MANAGEMENT AND SUPPORTIVE SERVICES OCCUPATIONS

Accreditator No. 2797

Grade Level - 8th and 9th

Course Length - 12-18 Weeks

This course is designed to provide students with

opportunities to explore a broad range of inst tutional

and home management and supportive services occupations

and concepts that relate to this industry and to self-,

employment. Major concepts include awareness of the

operation of institutional and home management and sup-

portive services enterpr planning and providing

services for individuals and groups, including those

with special needs; equipment and mate "als; and agencies

and legislation related to institutional and home manage-

ment and supportive services. Concepts of management,

consumer education and safety are included as they relate

to instruc ion.
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To provide experiences f)- students to ass-"- them in

exploring a broad range of institut1o_--1 and home

management and supportive services occupations.

2. To provide opportunities for students co explore

basic skills required in the area of institutional and

home management and supportive services occupations.

To provide opportunities for students to evaluate

personal knowledge and interest in inst'tutional and

home management and supportive services occupation

CU RICULUM OBJECTIVE

Upon completion of this course, at least 76% of the

students will demonst a-e knowledge and understanding of

concepts as they relate to institutional and home manage-

ment and supportive services occupations and self-employ-

ment in this field as evidenced by answering correctly at

least 10 the 15 criterion ite s.

4



EXPLORATION OF INSTITUTIONAL AND HOME
MANAGEMENT AND SUPPORTIVE SERVICE OCCUPATIONS

Curriculum Objective Criterion Measure

DIRECTIONS: Mul iple-Choice: Circle the letter before the best
answer.

1. Training requirements in institutional and ho e management
occupations
a. are not necessary
b. vary from job to job
c. include high school and 2 years college.

2. To save time and energy, one should
a. store equipment and supplies efficiently
b. work shorter hours
c. take long rest periods.

Older-people need to be helped
a. to find meaning in life
b. to find Opportunities to enjoy life
c. both a and b.

4 Good nutrition is particularly important
a. from birth to 20 years
b. from 12 years to 35 years
c. from birth throughout life.

5. All children grow and develop
a. at the same rate
B. in different patte ns
c. like their parents.

Home management skills should include ability
a. do laundering and marketing
b. play a musical instrument
c. do gardening and yard work.

7. The most important things in baby sitting or child care
are
a. ideas and feelings of sitter or aide
b. wants and wishes of children
c. desires and instructions of parents.

Those employed in home management occupations
a. are only expected to serve meals and wash dishes
B. frequently must plan, prepare and serve meals
c. are not expected to plan meals for the family.



EXPLORATION OF INSTITUTIONAL AND HOME
MA AGEMENT AND SUPPORTIVE SERVICES OCCUPATIO;qS

Curriculum Objective Criterion Measure
continued)

To insure advancement on a job, one should
a. work to improve personal qualities and skills
b. be especially nice to those in authority
c. frequently move from one job to another=

10. The use of chlorine products and amonia at the same time
a. will clean better and faster
b. can cause death
c. will leave a dull finish=

11. H: an resources refer to
a. money and possessions
bstocks, bonds and insuranc_
c. time, energy and talents.

12. For persons of all ages, the number of types of jobs in
management and supportive services are
a. many
b. some
c. few.

13. One skill necessary to all employed in management and
supportive services occupations is the ability to
a. set up and direct entertainment activities
b. handle emergencies and accidents
c. type 40 words per minute.

14. The primary concern of the supporti-e service employee
is
a. ease and comfort
b. style and attractivenes-
c. cleanliness and sanitation.

15. A relatively new supportive serviee business is
a. catering service
b. total home cleaning service
c. furniture re-upholstering service.

6
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EXPLORATION OF INSTITUTIONAL AND ROME
MANAGEMENT AND SUPPORTIVE SERVICES OCCUPATIONS

KEY TO CURRICULUM OBJECTIVE TEST:

1. b 9. a

2. a 10. b

3. c

4. c 12.

5. b 13. b

6. a 14.

15. b



6

COUTBSE_EXPURATION_OF _INSTITUTIONAL AND HO E
MANAGEMENT AND SUPPORTIVE SERVICES

OCCUPATIONS
TERMINAL PERFORMANCE

OBJECTIVE NO. 1. 0

After exploration and discussion, at least 76% of the students will
demonstrate knowledge of job opportunities in and requirements for
home service related occupations by correctly responding to the

criterion items.

NO.

DITERMED LATE
PERFORMANCE OBJECTIVES NO. CRITERION MEASURES

1.0

8

See attached

KEY TO #2:
Skills in areas of
a. laundry techniques
b. food preparation and family

service
c. use and care of cleaning

equipment and supplies
d. meeting and dealing with

public
e. simple sewing techniques
f. child care
g. care of the elderly
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EXPLORATION OF INSTITUTIONAL AND HOME
MANAGEMENT AND SUPPORTIVE SERVICES OCCUPATIONS

1.0 Criterion Measure

PART_ I DIRECTIONS: List, orally or in writing, one job opportunity
in the area of home services occupations unique
to each of the following establishments.

HOTELS AND MOTELS:

HOSPITALS AND OT-ER MEDICAL INSTITUTIONS=

BUSINESS FLACES:

PRTVATE HOMES:

PART II DIRECTIONS.: List 4 skills necessary for successful
employment in this area.

2

4.



COUBSE EXPLORATION OF _INSTITUTIONAL AND ROME
MANAGEMENT AND SUPPORTIVE SERVICES

OCCUPATIONS
TERMINAL PERFORMANCE
OBJECTIVE NO. cont'd.)

INITRMEDIATE
NO. PERFORMANCE OBJECTIVES NO. CRITERION MEASURES

1.1 Following exploration
and research, the stu-
dent will demonstrate
awareness of job op-
portunitues in home
service occupations by
checking at least 14
of the 20 correct items
on the criterion test.

1.1

10

See attached test

KEY: Those items which should not
be checked include

2,

15,

30,

4, 5,

17,

32,

7,

19,

35

8,

20,

10,

22,

12,

28,

14,



EXPLORATION OF INSTITUTIONAL AND HOME
MAN-GEMENT AND SUPPORTIVE SERVICES OCCUPATIONS

1.1 Criterion Measure

DIRECTIONS)

9

Place a check in front of those occupat ons you consider
to be related to institutional and home management and

1.

supportive services.

Hotel Housekeeper

Car Washer

20= Fashion Journalist

L nen and 3upply Room
Attendant

=2_ 21.

3. Visiting Homemaker
22= Pattern Sizer

4. Plumber's Helper
23. Bell Hop

5. Electronics Employee
24. Companion to the Disabled

6. Custodian
25. Receptionist

7. Seamst ess
26. Coin Dry Cleaning

8. Model Assistant

9. Dormitory Housemother 27. Hom -aker's Assistant

10. Textile Designer 28. Welder

11. Companion to Elderly 29. Baby-sit er

12. Salesperson 30. Barber

13. Housing Project Manager 31. Hotel Laundry Worker

14. Manager of Dress Shop Counterman

15. Meat Packer

_32.

33. Rest Home istant

16. Full-time Maid 34. Executive Housekeeper

17. Typist 35. Dishwasher

18. Nurse's Assistant 36. Motel Clerk

19. Chef 37. Apartment House Manager

11
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COURSE EXPI.ORATION OF INSTITUTIONAL AND HOME
MANAGEMENT AND SUPPORTIVE SERVICES

OCCUPATIONS
TERMINAL PERFORMANCE

OBJECTIVE NO. 2.0

Upon completion of this unit, at least 76% of the students will
demonstrate knowledge and understanding of tasks common to
institutional and home management and supportive service occupa-
tions by correctly answering at least 7 of the 10 items on the
criterion test.

NO.

INTERMEDIATE
PERFORMANCE OBJECTIVES NO. CRITERION MEASURES

2.0

12

See attached test

KEY: #2 and #6 are false.



COURSE _EXPLORATION .OF INSTITUTIONAL AND HOME
MANAGEMENT AND SUPPORTIV-E SERVICES

.00CUPATIONS
TEPNINAL PEPFORMANCE
OBJECTIVE NO. 2.0 (cont'd )

2

--ERMEDIATE
-ORANCE °ERMINES NO. CRITERION MEASURES

2.1 allowing instruction 2.1
and discussion, the stu-
dent will recognize
problems as they relate
o all supportive serv-
ice occupations as
evidenced by completing
the criterion test with
100% proficieney.

777-

13

Working alone or in a swan group,
select_one of the problems listed below
and (using problem-solving method):

a. elaborate on the problem
b. suggest a solution.

PROBLEMS:

1. Low entry pay.

2. Occasional necessity of dealing .with
a- particularly disagreeable, member
of the public.

3. U e of time and energy.

4. Preventing accidents,

5. Economy in using cleaning supplies.

6. Other (with teacher-student agree-
ment)



COME BXPLORATION OF INSTITUTIONAL_ AND HOME
,MANAGEMENT AND SUPPORTIVE SERVICES

OCCUPATIONS
TERMLNAL PERFORMANCE
OBJECTIVE NO. 2 . 0 con d.)

13

INTERMEDIATE
NO. PERFORMANCE OBJECTIVES NO. CRITERION -MEASURES

2.2 After instruction and
roup discussion, the
tudent will 'recognize
the relationship be-
ween personal habits
of spending and on-the-
job efficiency by
completing the criterion
test with 70% accuracy.

2.2

14

The student will list 5 ways in which
an employee can save money for his
employer.

1.

2.

4

5



COURSE EXPLORATION OF INSTITUTIONAL AND E9ME
MANAGEMENT AND SUPPORTIVE SERVICE

OCCUPATIONS
TERMINAL PERFORMANCE
OBJECTIVE NO. cont' d. )

14

INERMEDIATE
NO. PERFORMANCE OBJECTIVES NO. CRITERION MEASURES

2.3 After exploration and
discussion,-the studen
ill recognize tasks
common to several sup-
portive services as
evidened by answering
correctly at least 4
of the 6 criterion
items.

2.3 See attached test

KEY: 2 5



EXPLORATION OF INSTITUTIONAL AND HOME
MANAGEMENT AND SUPPORTIVESERVICE OCCUPATIONS

2.3 Criterion Measure

DIRECTIONS: Comple.te the following sentences by placing the n lAber
of the phrase in Part B before the sentence in Part A.

PART A: Less accidents are caused by

Time, energy and money are

Germs can be spread by

Proper care and use

Cleanliness is a major factor in

Money can be saved by

PART D: 1. improper handling of soiled linens.

2. using proper procedures.

3. using supplies economically.

4. health and sanitati n.

5. prolongs life of equipment.

6. human and material resources.

16

15



COURSE EXPLORATION OF INSTITUTIONAL AND HOME
MANAGEMENT AND SUPPORTIVE SERVICES

OCCUPATIONS

TERMINAL PERFORMANCE
OBJECTIVE NO. 2.0 (cont'd.)

16

INTERMEDIATE
NO. PERFORMANCE OBJECTIVES NO. CRITERION MEASURES

2.4 Following research and 2.4
discussion, the studen_
will identify oppor-
tunities for contribut-
ing to community welfare
using supportive serv-
ice skills as demon-
trated by achieving

100% proficie- on
criterion measure.

The student, in conjunction with FHA
will develop and carry out a project
which will benefit the school or
community and which will integrate FHA
and home economics classroom activ-
ities. Examples are:

Regularly visit a nursing home,
planning different activities
for each visit.

2. Conduct a "clean-up" campaign
your school or community. Get
clubs and organizations to co-
operate in the campaign.
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COURSE EXPLORATION OF INSTUUTIONAL_AND HOME
MANAGEMENT AND SUPPORTIVE SERVICE

OCCUPATIONS
TERMINAL PERFORMA10E

OBJECTIVE NO. 3

After varou exploratory experie,nces at least 76% of the students
will identify skills and knowledge needed by persons employed in
institutional and home management and supportive services as
evidenced by correctly answering at least 7 of 10 items in the
criterion test.

INTERMEDIATE
-NO. PERFORMANCE OBJECTIVES O. CRITEB ION MEASURES

3.0 See attached test

18

KEY: #1, 5 and 7 are false.



EXPLORATION OF INSTITUTIONAL AND HOME
MANAGEMENT AND SUPPORTIVE SERVICE OCCUPATIONS

3.0 Criterion Measure

DIRECTIONS: in the blank to the 1_:ft of the statement, mark "T"
for TRUE or "F" for FALSE.

1. Strong detergent and hot water can be used to
clean anything.

2. Study the inst uction manual of any equipment
to be used.

3. Sorting and mending are steps in laundering.

4. A homemaker's aide may be asked to plan, pre-
pare and serve family meals.

Elderly peoplo do not like to have ybung people
around.

6. Care, folding and storage of bedding is important
to good bedmaking.

7 One cannot maintain correct -osture when doing
housekeeping tasks.

8. Time schedules should be flexib e in order to
include an occasional emergency.

9. The homemaker's aide should be able to help her
employer with all household tasks.

10. Companions to the elderly s_:uld be cheerful,
kind and gentle.

19

18



COURSE EXEORATION OF INSTITUTIONAL ALI _HOME

MANAGEMENT AND SUPPORTIVE EERVICE
OCCUPATIONS

.TEMMINAL PERFORMANCE
OBJECTIVE NO. 3.0 (cont d . )

19

INTERMEDIATE
NO. PERFORMANCE OBJECTIVES NO. CRITERION MEASURES

3.1 After demonstration and
discussion, the student
will recognize skills
required for basic home
services tasks as evi-
denced by 100% compli-
ance on criterion test.

3.1 The student will select one of the fol-
lowing projects to prepare for class
demonstration, listing supplies and
equipment,used and reasons why they
were seleeted.

1. Change and make a bed.

2. Clean a window, including frame
and sill.

3. Spot clean and vacuum a small rug.

4. Clean and wax small area of floo-
'(tile or wood).

5. Clean a piece of silver, copper
and pewter ware.

6 Clean specified wall area and
woodwork.

Clean samples of ceramic tile and
porcelain.

Clean or dust drapes or blinds.

9 Clean,and wax an enamel appliance
or cabinet.



COURSE EXPLORATION OF INSTITUTIONAL AND HOME_
MANAGEMENT AND SUPPORTIVE SERVICE

OCCUPATIONS
TERMINAL PERFORMANCE
OBJECTIVE NO. 3 . 0 con d.)

2 0

NO.

INTERMEDIATE
ORMANCE OBJECTIVES NO. CRITERION MEASURES

.2 Following instruction
and pract,ice, the stu-
dent demonstrate
knowledge of skills
equired 0 care of

clothing ;and linens as
evidencedi by correctly
answering at least 7 of
10 items Ion the cri-
te Ion test.

.2

21

See attached test

KEY: #3 and 119 are false



EXPLORATION OF INSTITUTIONAL AND HOME
MANAGEMENT AND SUPPORTIVE SERVICES OCCUPATIONS

-3.2 Criterion Measure

DIRECTIONS: In the blank to the left of the statement- mark "T"
,for TRUE or "F" for FALSE.

1 Prompt repair extends the life of clothing
and linens.

Clothing is sorted according to color, washing
temperature and degree of soil.

nook stains should be soaked in hot water
before laundering.

Spots should-be treated as soon as possible
after fabric is stained.

5. Pressing indicates an up and down motion with
iron.

6 Bed linens are changed daily in hotels and
motels.

Mending is an important part of laundering.

8. Following equipment instructions is necessary
to produce a clean wash and properlY dried
clothing.

9. With today's modern fabrics there is no
ironing to be done.

10. A homemaker's aide should know h--
family laundry.

2 2

do a

21



COME EXPORATION OP INSTITUTIONAL_AND HOME_
MANAGEMENT AND SUPPORTIVE SERVICES

OCCUPATIONS
TERMINAL PERFORMANCE
OBJECTIVE NO. 3.0 cont'd.)

22

INTERNED LATE

NO. PERFORMANCE OBJECTIVES

er instruction and
discussion, the student
will recognize habits
'onducive to safety
and economy as evi-
denced by correctly
answering at least 7
df the 10 criterion
items.

NO. CRITERION MEASURES

3.3 See attached test

KEY: Do not check 12,3,4 or 9



EXPLORATION OF INSTITUTIONAL AND HOME
MANAGEMENT AND SUPPORTIVE SERVICES OCCUPATIONS

3.3 Criterion Measure

DIRECTIONS: Check those items which will save time and/or
energy or will prevent accidents.

Make a time schedule.

2 Unplug appliance by pulling cord.

Save harder jobs until late afternoon.

4. List activities after time schedule
is made.

5. Read all labels carefully before
using supplies.

6. Kno-: _asic rules of first-aid.

7 Use a dust cloth in each hand at
same time.

8 /Clow for short rest periods.

9. Use ba k muScles whenever possible.

10. Make and use cleaning basket.

2 4

23



COME EXPLORATION OF INSTITUTIONAL_AND -OME
MANAGEMENT AND SUPPORTIVE SERVICES

OCCUPATIONS
TERMINAL PERFORMANCE
OBJECTIVE NO. 3.0 'd.)

24

NO.
INIERMEDIATE
ERFORMANCE OBJECTIVES NO. CRITERION MEASURES

3.4 After review and study,
the student will demon-
strate ability to plan,
prepare and serve
family meals as evi-
denced by correctly
answering at least 4
of the 5 criterion
items.

3.4 See attached test

KEY: 1. A
2. C

3. B

4. A
5. D
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EXPLORATION OF INSTITUTIONAL AND HOME
MANAGEMENT AND SUPPORTIVE SERVICES OCCUPATIONS

3.4 Criterion .Measure

DIRECTIONS: Multiple-Choice Circle the letter before the
best answer.

1 The ho emaker's aide
a. may be responsible for planning and purchasing

foods
b. is never required to purchase foods
c. has nothing to do with meal preparation
d . is responsible only for serving and cleaning

up.

2. Family meals should be served
a. at 7:00 a.m., 1:00 p.m. and 5:00 p.m.
b. when the aide.can find the time
c. according to the family custom
d. on the run, buffet style.

Good safety and sanitary habits
a. are not required in the home
b. prevent- acCidents and illness
c. are needed in public eating places only
d . are a waste of time for homemaker's aide.

4. Planning meals in advance
a. saves time and money
b. is unnecessary if stores are nearby
c. takes up too much time
d . crowds the refrigerator.

5. Meals for a family should be planned according
to
a. basic four food groups
b. family likes and dislikes
c. what:the budget allows
d. all the above.



COURSE EXPLORATION OF INSTITUTIONAL AND HO E
MANAGEMENT AND SUPPORTIVE SERVICES

OCCUPATIONS
TERMINAL PERFORMANCE
OBJECTIVE NO. 341 _coned.)

INTERMMIATE
NO. PERFORMANCE OBJECTIVES

3.5 Following instruction,
observatibn and discus-
sion, the student will
demonstrate awareness
of special needs of the
elderly by corredtly
answering at least 8 of
the 12 criterion items.

NO. CRITERION MEASURES

3.5

2 7

See attached test

KEY: Do not check 1/4, 6 or 10



EXPLORATION OF INSTITUTIONAL AND HOME
MANAGEMENT AND SUPPORTIVE SERVICES OCCUPATIONS

3.5 Criterion Measure

DIRECT_IONS: Place a check by stace-ents that are true.

1. A companion to the elderly or disabled must be understand-
ing, kind and patient.

2 Elderly persons enjoy hobbies, music, festivities and
games.

3. The elderly need help with grooming and dressing.

4. Older persons do not need special accident-prevention care.

5. Special foods are needed because of deteriorat ng physical
condition of the elderly.

The elderly person will usually keep his or her surround-
lags spotlessly clean.

Loss of family and friends causes great sadness to the
elderly.

8. They en -y visits from young teenagers.

Working with and helping old r people can be a rewarding
experience.

10. Older people are glad to retire from work and stay home.

11. The elderly, though physically infirm, can be very
interesting to visit and talk with.

12. Working with the elderly requires physical strength and
good health.

27
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ODURSI EXPLORATION OF INSTITUTIONAL AND HO E
MANAGEMENT AND SUPPORTIVE SERVICES

OCCUPATIONS
TERMINAL PERFORMANCE

OBJECTIVE NO. 4.0

At the completion of this unit, at least 76% of the students will
assess the effects of community needs, the local economy, and the
changing roles of the sexes on opportunities for employment in
institutional and home management and supportive services occupa-
tions as evidenced by correctly answering at least 5 of 7 criterion
items.

NO.
INTERMMLATE
PERFORMANCE OBJECTIVES NO. CRITERION MEASURES

4.0 See attached test

KEY: 1. B

2. A
3. C

4. A
5. A
6. B

7. D



EXPLORATION OF INSTITUTIONAL AND HOME
3ANAGEMENT AND SUPPORTIVE SERVICES OCCUPATIONS

.0 Criterion Measure

IRECTIONS: Multiple-Choice - Circle the letter before the best
answer.

When there is a high level of unemploy ent, job
opportunities are
a. plentiful
b. scarce
c. average

Jobs for household workers have increased because
a. more wives and mothers are working outside

the home
b. the divorce rate is higher
c. women are more involved in social a-tivities.

Modern medicine, especially in the ficld of
geriatrics, le-ads to more opportunities to work
with
a. teenagers
b. children
c. the elderly.

4. In times of high unemployment, employers choose
a. the trained, experienced worker
b. the untrained, willing worker
c. a and b.

There are more job opportunities in
a. industrial communities
b. residential communities
c. resort communities

6 Job openings for custodial workers in businesses
and institutions are
a. few
b. many
c. rare.

Wages in supportive services
a. vary with location
b. are minimum at entry level
c. increase with experience and advancement
d. all the above.

3 0

29



COURSE EXPLORATION OF INSITTUTIONAL AND HOME
MANAGEMENT Agb SUPPORTIVE SERVICES

OCCUPATIONS
TERMINAL PERFORMANCE
OBJECTIVE NO. 4. 0 CO

T NT ERN ED LAT E

NO . PERFORMANCE 0 BJ ECT IVES

d . )

4.1 Following research and
discussion, the student
will identify and de-
scribe jobs presently
and locally available
in management and sup-
portive services by
completing the criterio
measure with 100% pro-
ficiency.

3 0

NO . CRITERION MEASURES

4.1 Using the sources of information below,
list on index cards at least 5 job
openings in management and supportive
services as well as duties, hours and
wages of each if information is avail-
able.

1. Newspaper want-ads
2. Visits to local businesses
3. State or private employment

. agencies

JOB OPENING:

DUTIES:

HOURS:

SOURCE OF INFORMATION:

DATE:

WAGES:
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COURSE EXPLORATION OF INSTITUTIONAL AND HOME
ANAGEMENT AND -SUPPORTIVE SERVICES

OCCUPATIONS
TERMINAL PERFORMANCE

OBJECTIVE NO. 5 . 0

At the completion of this unit, at least 76% of the students will
demonstrate the ability to evaluate'jobs in management and sup-
portive services in terms of working conditions, rewards and
personal values and goals as evidenced by correctly answering at
least 8 of 12 criterion items.

NO.
INTERWEDLATE
PERYORMANCE OBJECTIVES NO. CRITERION MEASURES

5.0 See attached test

KEY: 9 and 12 are false.



EXPLORATION OF INSTITUTIONAL AND HOME
MANAGEMENT AND SUPP LIVE SERVICES OCCUPATIONS

5.0 Criterion Measure

Directions: in the blank to the left of the statement, mark "T"
for TRUE or "F" for FALSE.

1. Home related skills can be used in business
operations outside the home.

2. Jobs in institutional management require post-
high school training.

3. There are no well-paid jobs in management and
supportive services.

Homemaker's aide is "on duty" 24 hours per day.

5 Pay is not the only reward received when working
with the very old and the very young.

In home services, one is often expected to plan
and prepare simple family meals.

7. Job conditions should be acceptable in relation
to one's values.

On the job training leads to advancement and
be ter pay.

It is not necessary to worry about wasting
supplies in custodial jobs.

10. Hospitalization and/or medical care is not avail-
able to most homemaker assistants (aides).

.11. Housekeeping and homemaking jobs are available to
those who have less training and experience.

12. Workers in home management and supportive
services do not need skills in safety and sanita-
tion.

32



COURSE EXPLORATION OF INSTITUTIONAL AND HOME
MANAGEMENT ANI) -SUPPORTIVE SERVICES

OCCUPATIONS

TERMINAL PERFORMANCE
OBJECTIVE NO. 5.0 cont'd.)

INTERNED TE
NO. PERFORMANCE OBJECTIVES

5.1

NO.

33

CRITERION MEASURES

After review and dis-
cussion, the student
will assess his/her
interests in institut-
ional and home manage-
ment supportive service
occupations by complet-
ing all items in cri-
terion measure.

3

5.1

34

See attached test
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EXPLORATION OF INSTITUTIONAL AND HOME

MANAGEMENT AND SUPPORTIVE SERVICES OCCUPATIONS

5.1 Criterion Measure

Listed below are some abilities, skills and interests you may have
and which are essential to successful employment. Place check under
comment which you feel describes you.

1. Is prompt and dependable

2. Wants to contribute to community life
3. Has ability to follow instructions

4. Is good at handling money
5. Is physically strong

6. Can read and write

7. Values cleanliness and sanitation
8. Is personally neat and clean

9. Works well under pressure

10. Likes edierly people

11. Is cooperative

12. Knows principles of good nutrition

13. Can accept responsibility

14. Gets along well with children

15. Has good attitude

16. Enjoys cooking and s rving others
17. Is good at meeting people

18. Finds pleasure in doing a good job

19. Has excellent hand-eye coordination
20. Can repair things quickly

21. Doesn't mind hard work

22. Finds satisfaction in good housekeeping

-23. Likes to tinker with mechanical things

24. Enjoys people of all ages

25. Likes to work with hands

YES MAYBE NO


