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ABSTRACT:

This oracticum was- conducted to study the attitudes of
local librarians about Mercer County Community Coliege Library ¢
Technical Program graduates. To aésess employment prospects
fof those graduates in this area, two-hundred fifty ques-
tionnaires were sent out to local libraries. One hundred and
sixty-four responses were received. The survey results were
compared to a similar survey d?ne in 1969.

Based on the results of the surveys, néw strategles
were recomménded to strengthen the Library Technical Assistant

Program at Mercer County Community College.

Data are included as appendixes.
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I. INTRODUCTION

. Sponsored by the people of Mercer County, New Jersey
through their Board of Chosen® Freeholders, Mercer County
Community Collere (MCCC) 1s a tyolcal, publicly supported,
two~vear coeducational institutioms.

The cpllege was established in 1967 to provide equal
educatlonal\opportunity for all Mercer County residents by

offering them at least two years of study, beyond high school.

- The total student enréllment in 1975-76 reached 3,156 full-time

and 4,118 part-time students. ‘

.Today, the college'offefs more than fifty-two programs,
including thkirteen proérams and thirty-nine career programs
deslzned}to'acpommodate tﬁe general 1n}erests and oocupatlonaf
needs of resid%nts who want to continue or resume their educa-
tion at ths college 1ev€$. \

The'Librarv Technibal Asslspaﬁt (LTA) Program was first
offered in 1970 as one of the career programs. In 1973 only
one student pgraduated from this program. ‘Twelve students
graduated in 1974; five students in 1979; and ten students
in 1976. In total, twenty-elght students weré graduated from
this program during its first six years. Presently, forty-five
students are enrolled in the program. This sharp increase
in enrollment 1néléatgs lncreaslﬁg lnperest in this type of

career.

| —




As 1ibrary budgets tighten ‘and the availability of

librarians surpasses the number of avallable jobs, vhé
training and the Etatus of the\LTA becomes increasingly
controversial in the libygry.prqféfaion. ‘l |
Therefore, the'pugﬁoserf this practicum was three-
fold: (1) to-study the attitudes /of 1iprafians who are
presently supervialng the. twenty-eight LTA grgdu;%es.
(2) to survey employment proepeots for LTA's,xn.Hercer
and ad jacent odunties and to compare the résult;.with a
simi}gr survey done in Novqﬁber }969 by the College, and

(3) to evaluate the present curricula of the LTA program .

-~

. ¥

% at Mercer County Community Céliege- AT o
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11, BACKGROUND AND SIGNIFICANCE

The manpower shortage in the 1960 8 prbmpted the
d:;elop nt of many new job titles. -Because of the
critical shortage of skilled librarians, the 1964 Ameri-
can Library Association Conference was devoted largely to
a discussion and evalua;lon of this problem. A reocurring
consensus at the Conference was that the shortage could be
diminished if the prorecslonal librarians could devote

themselves to professional tasks and if they -could shift

“ tasks of lesser difficulty to a paraprofessional category.1

-~

It was recommended strongly that a paraprofessional staff
§ - " : ’

category be established and that tﬁiajcategory pghquld be'.
between the clerk and professional libtarién. . )
Martinson's study on the same subject in 1965 was the first
maJof survey of training programs for library technicians.
The survey ldentiried twenty-four institutions 'h19b offered
training for library technlcians and fouﬁd that the largest
1dentif1ablc group of students were mature women. who were
returning to the labor force for.varibus reasons.?
"In 1966, the United States-Civil Service Commisslon. for

the first time, officially recognized the 11brary technician

4 . ] "

as a new job classifioation.> _
In 1967, the Council on Library Technology was established

to exchange ideas, to develop and monitor a core curriculum,




and to discuss problems of standards, placement,'recruitlng,
employment, salaries and other vital areas of interest for the
LTA's.“

-
.

In 1970, gany library technical assistants at?ended the

fourth annual meeting of the Council and expressed their own*
views of their careers. fhey dgsorlbed their work as supportive
and pofnted out that they worked in cooperation with and were
responsible to professional 11brar1ans.5

'In 1970, the American Library Assootation offioially
adgpted the category of Library Technical Assistant in its
Library Education and‘Hanggwer 8tatement.6 And in 1971,
the Library Education Dlvialon-ipsugd its revised Criteria for

Prbkrams'to'Prepare Library Media Technical Aaaistanes.7 :

According to the 1975 Bo;ker Annual, in the 19?2-19?3
academlc year, thirty-two institutions reported awarding two
‘hundred forty-two two-year degrees gnd tﬁqntygoné institutions
reported awarding twenty LTA certifhogieat The same.fource_
indicates that twelvé institutions reported awarding one Qundred
eighteen LTA cerpifioatés.in 1962@ Most of.these programs have
been developed in response to local conditions.? ’

In'19?2, Dorsett sqrveyed library ﬁechnical assistant
programs and employment. She concluded that the major1Cy of
the library directors who responded to the questionnaire

reported a need for this middlé-level library staff member.10

A
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Dorsett also reported that formally trained LTA's were

employed in 27.03 peﬂ cent o} the publlc.llbraries.'in
“ : ' 17.14 per cent 9r the college and university lfbfaries, and
| ‘ ; in 21.21 per cent of the special libraries surﬁeyed.ll
A summary of pertinent literature reveals, however,‘that“
AN the rormallyatralgzd library tech;ical assistant concept has
. . Mot been so réédily accepted by the library profession. Those
who arghe for LTA acceptance believe: '
(1) formal tralnihg'reduces the ‘need for expensive
on-the-job tfaining; : ' &
(2) profess;onal librarians will be rreéd from routine
~and time consuming clerlc;l duties to be able to
_concentrate on the needs of the user and initlate

new and better methods of inocreasing service;

(3) middle-level career designation provides job opp-
ortunities for members of ethnic minquties'and
disadvantaged social groups and for péher<members
of various communities who are geographically
immobile. '! .

Those wﬁo argue against the concept asse:tx ’ !

1 (1) Job classifications for this category do‘ﬁ;t exist
in many libraries; .
(2). LTA;s wages are lower thath those of the professional

and these LTA's may be used to replace professionals;

5 .
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(3) the quality of formal trainthg offered in two-year
célleges is not adequate,and in-service ;rainlng
- ;n the‘employlng library 1s more efficlient than
-formal tréin;ng in two-year colleges.

Although the American Library Aa‘ociatlon‘hgs officially
recognized the library technical assistam;,l2 the preceding
debate has continued since the inceptlon of this pfogram.
dpponents of the LTA classification can be easily found among
liﬁrarians. Therefore, it 1s very important to know what the
present—status of the LTA is in.the loocal library field.

Both the. faculty and students of the LTA program at Mercer
Céunty Community College will benefit from f£his finding.

The tight job market 18 affecting not only the librariana
but also the LTPA's. To keep the training program at 1its
present level, it 1is iital to have accurate, information
concerning the potential .jJob market in Mercer County area.

In today's changing society, to meet the needs of con-
cerﬁed individuals, all curricula must be changed accordingly.
The LTA oro;ram is npt'an exception; therefore, the contents
of the curriculum should be evaluated by prospective employers

~

as well as graduates.

11




, III. PROCEDURES

bl

The study was conducted basically 1n three parts, which
,kefe desigﬁed with the oo?peration of Prof. Prank Butorac,
Chalrpefson or the Library S‘rvlces Department ‘at Mercer
County Communl;y College. :

The- first part entalled a follow-up study of the totat
LTA program graduates to acquire basic data about the
graduates. A :?eliminary draft of a queatlonnalre with
a cover letter was developed in Pebruary 1976 and reviewed

by a group of experts in March, 1976 " The 1ist of these

1nd1v1duals, who were ramiliar with the LTA program at Mercer i

-County Community College, 18 included ‘in Appendix Af
Appraisals and recommendations of the group'were used in ’
.che refinement of the questionnaire and'fer verification of
conten@‘validity. In August 1976, the revised queetionnaire.
with a cover letter was sent t0‘all twenty-eight éraduates
(See Appendixes B and C). Twenty-five graduates responded
after several telephone oalls)were made. The remaining

three graduates had moved away and had left no rorwardlng
addresses. - :

In September, 1976, as a second part of the study. to

‘detect the attitudes of librarians who were working Qith
'these graduates, another questionnaire was designedf/VA

N

preliminary draft of this questionnaire with a cover letter




»

was also submitted .to the same group ot experts for

'modlricatgon.and expdnsion. The reviaed questionnaire and

a cover letter were sent to twenty-five librarians working

" with Mercer graduafes (see Appendixes D and E).- Names

v

and add}eéses of these ‘librarians were obtained from .the

responses or’th.tirst questionnaire. | Of. this group,"

twenty librarianq responded.

"

As the third and last part of the study,~an attempt

_,nas made to study the potentlal Job market for LTA program

‘ 'graduatea in: Mercer and ad jacent ﬂbuntigs and possible

rey@alon:of the LTA ocurrioculum to meet the needs of

employing libraries. A questionnaire, used in a 1969 survey,

‘was modified and utilized again for the purpose‘ot comparison

(See Appendixis F-and G). The names of tge libraries were
chosen from a recent American Librarz D;reotgr113 and
other available rererenoe sources. 1“

The queationnalre and a cover letter were sent to
randomli selected two hundred fifty school , publio,
special, oollege and university libraries located in Mercer,
Hunterdon, Middlesex, Mommouth, and Burlington Counties
in the State of New Jersey. One hundr;d sixty-four libraries

"returned the questionnaire. ) i d

. L\ N -




TABLE

Distribution of the Third Questiohnaire by the
: Type of Library

i

Lis

-

Quest .sent

Librartés
Sch;;l
Public
Speoiél

College and
University

50
75
90

35

Quest .receiked

21
b
67

32

£ of rquoan.
k2.0
58.6
%4

91 .4

Total

65.6
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IV. RESULTS

Acoording to the graduate survey (See Appendix C),
32.1l per. cent of LTA graduhtea were working rull-t;me, ‘
and 7.14% per cent of them were worfang part-time.
Thirty-nine point three per cent of them were;)til}
looking for jobs as of the early part of August, 1976.
The majority of those graduates who were looking for jobs

were 1976 June graduates. . @

TABLE 2

' Present Working Status of Twenty-eight
Graduates

. Divided - Numbers

Working full-time

Working part-time

Not working (seeking position)

Not working (not seeking position)
No response .

Total

) .
'~ Two persons under "not working (not seeking position)"

were identified as students pursuing‘baooalaureﬁtes in a
. nearby four-year college,and one graduate in this category

states’' she was temporarily disabled.




TABLE -

Length of Present Employment

5 . ‘
i \ Divided Numbers %
Before entering the program“at MCcCC 2 22
‘ Before grdduation'rrom Mcce, 2 22
Arter graduation : 5 56
- | Total | ; : 9 100 % %
\ 1 ' .

~

i . .

Two persons who began working for their present
employefs before entering the program stated that completion
of thelr,programs resulfeﬂ in additional compensation or

&
upgrading in position. _The two persons who stated that

» o

they haﬂ held their present jobs before graduation from
MCCC were working other than in the library field. A1l

comments made by those participating graduates are included
in Appendix H, ‘

11
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+ Eighty-five pd? cent of librarians who rospondeq
to the second questionnaire (see Appendix E), believed
that there would be a steady need for formally trained
library technical assistants in their libraries. The
remaining fifteen per cent of the librarians think that
the formally trained LTA's are not suitable for their
libraries mainly because their libraries afe'very special-~
ized and unique, so they prefer to train their own library
personnel. 9n1y five per cent of them opposed the formal
training of LTA's because there would be no adequate Job
market for them. One librarian stated:
e v
N LTA's will have great difficulty finding
. employment irf the present job market.
. Many professionally trained librarians are
' either graduating from library schools with
no job prospects or are being laid off from
their present jobs. If the economy improves,.
.. and libraries once again receive adequate
vy funding is situation will ‘improve, but
until that time there may be very few jobs
available for LTA's, no matter how good
. their training may be.
Ninety-five per cent of the librarians who returned
‘the second questionnaire (See Appendix £) indicated that
formally trained LTA's should have higher salaries.than
clerical staff., Eighty-five per cent of the same librarians
" stated that the work performance of MCCC graduates was
excellent, and their tralning received .at MCCC wa; excellent.
Séventy-tive per cent of the Hercer'graduates wanted

to have jn'dcpth training 1ﬁ one or more speclgl areas., On

17
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the contrary, sixty per cent of library directors

and librarians prefer a broad range of training in
library activities.

The following tables summarize yhat those t;-ained
LTA's were dé{ng on.their jobs. These duties were mostly’
identified by their immediate supervisors,

s

TABIF I

The Duties Performed by LTA's;
Circulation Procedures

No. of . . . F ‘
Iibraries;, . . Duties

20 - | Repgistering borrowers

20 Charging and discharging books

20 Care of' 9helves, files, and equipment
16 Overdues and fines

15 Fxplaining lending rules
15 . | Reserving books for users
Keeping records

7 Other ?Tn charge of circulation desk)

.

TABIL.E

/

The Duties verformed by LTA's
Acquisition Procedures

~[No. of
Libraries Duties

15 | Checking lists

: Ordering publications (Exclusive of selection)
R 4 Keeping records

P |

: 4




TABLE 6

The Duties Performed by LTA‘s;
Technical Services

No. of , ;
Jibraries Duties
20 Mechanical preparation of library materials
20 Physical upkeeping of library materials s
15 Processing added copilds and ‘new editions
15 Filing - o T
10 Ordering cards ' :
10 Physical maintenance of catalog
TABLE 7
The Muties Performed by ITA's; Az
Information Services
; : . .[‘ v
No. of ' ;
Libraries Duties i
il Answering directionsl or factual questions
. involving use of basic reference tools:
12 T.ocating simple biblioggaphical.informgtion }
TABLE 8 i
The Duties Performed by LTA's; ¢
A.V. Services é R |
= : # 4
No. of ‘4
Libraries Duties )
<. 15 Assists in the use of special 6quipment such
as microfilm readers, copying machines, and
- other A.V, equipment
12 Qperates A,V, equipment .
2 Simple meintenance of A,V. equipment :

s




No slngle'librarian
opposed the DBA program Y
rotﬁthe professional 11ibny
indicated that they could
they did not have proper

Bowpyer. the majof

;gpolugad'the fifteen per

r

‘Crigumpnt was that their {n-service

their ®ibrary. Thay wor%

libraries.

" (See Appendix G).

Would You Hire LTA's if Monies

f
v

TABLE 9

Were Available?

eent\gnntio d earlier.

4

4.

who partioipgked in this study
ecause: 1t provides a oheap substitute
arian. Only six publio librnrils
not employ MCCC graduates because
civil s;rvice Jo$ classifications.
roup oﬁpoaed to-the LTA program,
Their main.
aining is much better for
mostly teohﬁioally oriented ‘small

The folloi}ns tables are summaries of the third survey

Types of N
Librariea Public | School | Special | Coll/Univ | Total
Answers | ! ) :
Yes 30 19 L2 s 116
"No _\\\’ 10 \z 16 L 32
Don't xno\v : L 1\ 9 ) 16
- 20.
s




TABLE 10
If Yes, Are You Able to Employ . 5
A _ - ITA's At This Time? . 3
: “Pypés of = L
Libraries | Public| School | Special | Coll/Univ | Total
* | Numbers™ - [
I . | Able to 2 N 6 3 7 1 15,
. Employ 1 , : ,
3 a
Lo ;
' : ’ T )
1) . ~ » ‘" - -
TABLE ‘ll g
If Yes, What Salary Jould Xou‘Pay Them?. ~
Typés of N
| Libraries | Public | School .| Special Céll/Uh%z;ﬁ,
) Per Hour 30- - -
. ) 1 2§§oo
Per Year %6 500--| $6,225-| $5,400- | $5,000- .
) $11 26 | $10, 500| $10,500 {11 500 -
L TRLE 12

' Wfould Completion of the Curriculum
, : Result in Additional Compensation .
\\ ~or U grading in Position for Present
\ Members of Your Staff? .

Types .of . . . -
Libgaries | Public | School | Special | Coll/Univ | Total
\ "Yes [ 11 6 20 12 ¢ L9
\
No [ { 30 1 |- 33 18 92
[ » y
' | 21
16

o




TABLE 13 - J /

Which Would You Prefer
in Training of LTA's ?

Typoé of .

Libraries | Public | School | Special | Coll/Univ-¢ Total

_Broad 18 18 16 20 102

In Depth | 19 2 12 7 Lo .
TABLE 1l » ’

What, Courses Should Be Addéd to ™rich the
Curriculum and Make the Graduates More

:17 »

Employable ? '
es of - : Y,
Libraries | Public [School |Special |[Coll/Univ|Total
Deslire . .
Course
Foreigr{ ' )
TLanguages 2 - 10 4 16
Computer 712 30 [ 10 119
A+.V.Equipment | 31 ‘[ 17 23 20 91
| Instructional
'Television 6 7, . 3 b &b
Production of : .
Instructional L - | 16 S 12 37
‘Materials A
| Photography 8 ' 3 n 19
Cinema’ Iy 3 L -2 13
Children's Lit| 12 6 2 2 22
Graphic 18 8 - 6 12 Ll
' Mass Media ? - i 3 1
' 22




\ TABLE 15

Number of Libraries that May Hire LTA's

> . Comparison of the 196y and 1976 Surveys

)

- i969 Survey | 1976 .Survey | # decr| % decr
. 1 aie>

| v
Would you hire LTA's if

monies were.available ? 169 116 -53 | =31.45%
X Are you able to employ . wm W e
7 LTA's at this time ? . 59 15 42 |=73.69%

— - —
Of the fifteen libraries in the 1976 survey that wanted to .
hlr& LTA's at that tlﬁe, there were two publio libr;;iea.
four school libraries, six special libraries and three
ooiiegq and universit 11brar1§s. Fifty-se#on libraries
that wanted to hiro% 's in the 1969..sux'vey15 included thirty-
four school libraries, seven public librarlea, elev;n special
libraries and five college and university libraries. »
The oomp;flaon of these two surveys oleariy indicates
2_ that a deorease-fn.thg Job market for formally trained'LTk'a
is imminent. ' .
; Present LTA curricula were evaluated highly by librarians-
as well as graduates; however, aubJe&;a'about computer ang
audio-viauql equipment were mos \yffeoommended for additional

" ocourses. There appears to be no need to revise the-curriculum.
23
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.

Garoogian stated that MCCC LTA program was the only one in the
nation which’ met _American Library Association's Criteria '

ror Pfogrlms to Prepare Library/Media Technibal Assiatanta A

-

-as defined in her study.16
Many participahts of those three survoys.wrote in many
valuable and fnteroating commenta in addition to their "yea"
and "no" ansvprs, These commonta were included in Appendixes
I thrbugh L. To keep their originality, mo editing or re-
arrangements were made., The cormments woro‘;isted As they
appeared on the queationnaf;eq. . ¥
In coqclusibn, it is clear that the status of LTA's
s éétting conﬁrete and is acoepted widoly in th@ library
. profession, at.loast locally, ‘However, the uncertain Job
market for LTA's is the\main problem faced by Mercer
graduates, Phrtherhoro, there was no evidence fhat the
creation of .LTA's 1hf1uenced_today'a.tight job market for -

l1ibrgrians,

19
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V. DISCUSSION, IMPLICATIONS; AND RECOMMENDATIONS, '

~

The ~Purpose of this chapter is to expand the discussion

of the results found from the study and to identify signi-
ficant }mplicat;ons. A set of recommendations is provided
for a possible course of action in pursuing this tjoe of
investigation. '

To provide for a high quality of inatguction and to
maintain a hehlthy'LTA program, a comprehensive evaluation
of'thp program had been long overdue. Since the LTA pro-
gram at chc was fairly new, it was considered 1mporta;t
-to survey its twenty-eight graduates to determine ani inipant
the LTA pfogram may have. Because the sﬁoceas of these
graduates in their jobs directly reflected the success of
the program, tpe first part of the study waa‘devoted to
answering the following questions: What was the working
status of each of the twepty-eight graduates? If they
were working, what were their working pertorapnoea? what
were the attitudes of librarians who actually supervised
these graduates? Secondly.'the study dealt with the job
market in this field. A tight job market means more un-
employed graduates and less students enrolling in the LTA

program. Consider;ng the market at the time, how many

openings -in libraries were avgilablo locally- compared

20 | . ? ‘, e \: {
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N
to those reportea a few years ago ? '
Ahat might be done to increase potentlal emploYment for thq

&

graduates? Lastly, the study attempted to evaluateathe

"

LTA program curriculum:‘ #hat did these graduates and v
their employers think about the MCCC 'LTA curriculum?
Should the curriculum be reviaed to make the grnduates
more employable? .f//

Table 2 of the study indicated that nine (32 per cent)
oyt of twenty-eight graduates were working full- ttme. two
(7 per cent) were wérking part-time, and eleven (39 per oent)
were still looking for jobs whep this survey was conduocted.
Even though the haJority of theﬁe Job seekers were recent ‘
graduates, the thirty-nine per oent indioatod theﬁ'
existence of aqvere job situation locally. Yet, Table 15
indicated that there were fifteen jobs available at that
time locally. Since the study did not cover whether thoae
eleven job aeekers knen about the fifteen open pouf&ions, it

seemed evident that a ooordinated plaoemenf service oould

prov#ide a 1ink between jobs and workers. ' >

<

The attitudes of librarians who were supervising working ;

LTA graduates at that time appeared to favor LTA's. It was

pointed out many times that MCCC LTA graduates were excellent

in performing their duties in their jobs. “Eighty-five per
26




.'v cent of librarians who responded to the questionnaires
‘ \Tndioated that there would be: a continuing need for formally-
trained LTA's in their libraries. Although ‘a few librarians
-did not' favor LTA:prozrams\%t any rormal institutions, no one

- voomplained abeut MCCC LTA program graduates, ;Thus, 1t

. Seems that the ?ccc curriculum is well designed and meets

7 4

. the American Library Association's standards tor the LTA
P p pro;ram as Garoogian stated.l? -
There was also clear evidence ﬁhat.the Job market of
LTA's has declined steadily. Igélg_li indicated that the
available poaitions were reduced from fifty-seven in 1969
to fitte%g in 1976. During thie seven-year period, 73.69
per cent of available Jobs diminiehed. However, moet»libreriene
believe that formally-trained LTA's should‘get paid more
than other clerical staff. Until the economy improves and
libraries once again receive adequate funding, there will
continue to be a deolining enrollment problem. ;
A declining Job market will mean less students in the:l
program unless alternap\Ve sources of enrollment are found -
for the program. An alternati;:~80urce'of eprollment must
be found to keep the present pace. Many studeﬁts in the -
program still may believe that Jobs are a!pilable. whatever
- happens, the colleze should not drop the:rogram, regardless

of the availability of Jjobs or decline of student enrollment,

o

7




" because the potentlal need of the LTA program has not been “
changed since its 1nceotion..

Table lb {nd1cated that audio-visual equipment and
'data-processlng courses were mostlv recommended for
‘addltlonal credits. , There was no evidence tﬁat the whole

‘..-curriculum should < be revised. Table 12 indicated that most
employers wanted their’employees to requlre broad Tranges of

w training,in library activities, while most LTA graduates

recéﬁmgnded in-depth training in one or more spécialities.,
) .\ ; This conflicting view seemed very natural, because most
l . library'emploiers ﬁsuall§ expect a'wide-range background from
their new ehployeeb, while new employees usually wish to
know more aboyt the specifics of any.pditieular job he or she
waé:assigned. s 'tf;J
The Federal:Civil Servige alreadylhas made provision for
the 1ibrary .téchnical assistants in 1ts GS1411 series. Yet,
- the State of New Jersey does not have LTA job classification
in the State Civil Service. A few public library directors
stated that they coula not -hire LTA's'bpcause there was no such
clgssifiéatlon‘in the State Civil Service. This fact presents
a severe problem for ‘those graduates who do not intend to
.move out’ of this area. As a matter of fact, the majority of o
f » recent LTA graduates are.women who wish to return to work aft;f

their families are raised.

. . 2




Based on the data and observationé presented in this .

study, the following recommendations were made to the

chairperson of the Library Department:

(1)

" (2)

(3)

(4)

(5)

placement services should be provided for LTA graduates
to provlde current Job information;

faculty who teach LTA program classes, should inform

-their students about local LTA.Job.situation so that

students in the program can vlan their future accordingly;

to increase enrollment and/or to find an altermative
source of enrollment for the program, all students shduld
be encouraged to take a portion of LTA program as
elective or as minor; :

to train more -employable graduates LTA program students
should be encourazed to take audio-visual equipment
and computer courses as electives;

to.create a new LTA job classification in New Jersey
Civil Service the library department should initiate
a statewide campaign.
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APPENDIX A

k.

-

3

The List of Individuals Consulted

-~

Prof. Frsx{lpG. Butorac
Coordinator; LTA Program

Mr..Robert C. Jones

_ Reference Librarian, at MCCC

Mrs. Emily Muocklow
Student, LTA Program

Mr, James F. McCoy R
Former I.TA program Coodinator
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, APPENDIX B
MERCER COUNTY ) COMMUNITY COLLEGE
' 'I’Tg‘NBl(:;(NBNl'W JERSEY i)ﬁh‘l) TELEPHONE: (609) S86-4800 1200 OLD TRENTON ROAD

yz

Dear Graduates: )
The Library Department at Mercer County Communitj Coilege
s is%presently involved in a survey of its graduatee>rrom‘the
fipf:ry Technical Assistant Program.” The purpose of this
st‘dy is to obtéin information from perpone like yourself who
havg, graduated from the program. Twenty-eight persons were
graduated from this program since its inceptibn.
5 As a graduatef\}ou can offer an objective evaluation
of the effectiveness of our orogram. We believe yeu can give
. us first-hand information dout the program. Please compl'ete
, ¢ the enclosed questionnaire and return it in the self-addressed,

sfqiped envelope within a week. 1l information that you can

A
provide us will be oopfidential. Data will be assembled and
4 analyzed 1% summiary form only.

Thank yow for:your cooperation and assistance. Present

and future students in this program will benefit from your *

experiehoe and reactions.

28
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MERCZR COUNTY COMMUNITY COLLEGE
LIBRARY TECHNICAL ASSISTANT PROGRAM
 GRADUATED' STUDENTS SURVEY {

Please answer all items that do apply to you. Omit items whioch
do not apply to you. ® Mark the one response that most applies.

1. At present, what 18 your working status: (mark one)
() working full-time........number of hour/week_, hours
) working part-time........number of hour/week__ hours
( ) not workingeeveeooeoesses.808king position
() not WOrkinge.eeeeeesess.q.not seeking position because
2, wWhat is your present employment position: (speotfy titlg
and brief job descrlption

3. What i1s the name' and address of your employer?
Name
Address

4. When did you begin working for your present employer?
( ) before entering the program at MCCC )
( ) before graduation from MCCC ’
( ) after graduating from MCCC

5. If you began working for your present employer before
., entering the program, did completion of our ocurrioulum
result in additional compensation of upgrading in
position? -
) yes
) no

6. 1Ir you are working, your present job 1i8: ’1 :
( ) one which was formerly held bv,proresslonal librarian
( ; Library Technical Assistant

)

-~

/

Clerical or typist S
other than library field

(

7. According to your experience, which of the following
would you prefer in training of library technical assistants?
( ) broad range of training in library activities
( ) in depth tralning one or more specialties

8.. I would appreciatq'any comments about our LTA program.

29
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'APPENDIX D

MERCER COUNTY COMMUNITY COLLEGE

P.0. BOX B !

- y “wu
TRENTON, NEW JERSEY 08690 TELEPHONE: (609) 586-4800 1200 OLD TRENTON ROAD
\.— v i
Dear Librarian: .

I am a doctoral student at Nova University (Baltimore
e , Cluster).. For my practicum paper for _the Module of Societal
" PFactors, I have decided-to make a follow-up study of Mercer
County Community College Library Technical Assistant Program
graduates. As a part of the study, I do need your help
because one of these graduateq\is working in your library..

Would you please help me in this study by completing
the enclosed questionnaire. It should take only five to .
ten minutes of your time. Please return this questionnaire
within a week. All information which you provide me will
be confidential. Data will be assembled and -analyzed in
summary form only. '

Thank you_very much for your cooperation and assistance.
I sincerely hope that it will be of value to our profession.

~ Appreciatively yours,

-,

p4
Yong Sup (Sam) Sim
Reference Librarian

30
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APPENDIX E

1.

Do you have formally trained’ library technioal assistant
other than MCCC graduate, working in your library?

() yes () no A yes, how many .

Do you believe that there will be an 1noreesed need for
formally trained library technical assistants in your
library?

() yes () no

Would you recommend higher saiaries fof formally trained
library technical assistants than for clerical staff?

() yes () no

How would you 'rate the work performance ot your MCCC
graduat??

() excellent () fair ( ) poor..
How would you rate Mercer County Community College's
training of library technical assistants?

() _excellent () adequete ( ) not.adequate g “

In what general areas do you believe more prep&retion is" : (
needed? N
General eduoation . ' /
General office skills
Technical library skills
None

[} s

,Pleaee indicate on the tollowing chedk 1list the dutiee :

that library technical assistants perform .(or would pertorm)
in your library.

The mechanical preparation of d1ibrary materials
The physical upkeep of library materials (¥

Care of éhelves, files, and equipment

;rculation Procedures: ) ' <

Registering borrowers
Explaining lending rules
Reserving books for users
Overdues and fines

Charging and discharging books

Keeping records '
Other - (




Acquisition Procedures:
ering pu cations (exclusive of selection)

Checking 1lists

Keeping records

Searching bibliographical data
Other o .

Cataloging Procedures:
— 00essing ed copies and new edltlons

. —Dther - )
.., Assigning book/ numbers ¢

Cataloging fiction

Shelf-11isting;

Piling

Physical maintenance of ocatalog

Other

Info;gattog Services Procedgresx
5 swering directio questions or factual questions
e . involving use of basic- reference.tools: v
. Locating simple bibliographical information .,

——0Other' 4 '

Other Procedures:

perates audio-visual equipment’
Simpb; maintenance of audto-visual equipuent
Prepdres instruoticnal materials

Assists in the use of special equipment such as microfilm
readers and copying maohines

\a\ i g

Other
a3 : 8. What duties would you specirioally NOT permit library
~ N technical assistants to perform?

~

(

[ )

. . 9. Would you please comment in the space below concerning
e library technical assistants, their training programs and
. - their utilization?




. APPENDIX P )

|

MERCER COUNTY COMMUNITY COLLEGE

* P.O.BOXB _ ' N
TRENTON, NEW JERSEY 08690 TELEPHONE: (609) $80-4800 1200 OLD TRENTON ROAD

Dear Sir or Madam:

. Mercer County Community College has had a lerary Tech-
nical Assistant Currloulum since 1971. Prior to the institution
of this curriculum a survey was taken of area libraries, and the
results of the survey showed a clear need for the curriculum.
For the first two years, the students were composed primarily of
students who were employed in libraries and were taking those
courses for refresher training and did not have an objective

) of achleving an Associate Degree. However, the students are

. now primarily composed of those seeking to enter the library

" fleld and are not presently employed in libraries. Thus, a
, placement . problem appeared in June, 1974, with twelve students
- graduating. Ip June, 1975, five students graduated and ten
. students are scheduled for graduation in June, 1976.

At thisstime, we are conducting this survey to determine
what postion8 are available, the salary to be paid, and poasible
revision of our curriculum to meet the needs of employing .
libraries. With this information we hope to be able to better
place the graduates of our curriculum.’

Would you please assist me in this endeavor by completing
the enclosed questionnaire. It should take only about five

' to ten minutes of your time. ' Please return this questionnaire

v within a week. .

Should you desire .a copy of the results of the survey, /I
wopld be most happy to forward them to you.

Thank you very much for your help.
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8.

QUESTIONNAIRE
" Name of Library
Address
Type of Library: . %
Public College/Univ School Special

Staff, present size:

A. Professional: how many._
B." Non-professional: how many___
C. LTA's how manv

~

(LTA's for the purvose of this study are holders
of two-year Associate Degrees with specialization
in library skills and trained to function at a
level between the professional and the clerk)

Would you hire LT@'s if monies were avalilable?

yes no ‘ n

\If yes, are you able to employ LTA;s at this time?

yes no

If yes, what aalagy would you pay thep?

Give a salary rénge to account for differences in “the
amount of experience LTA's may have.

.

v

dhich of the following would you prefer in training of .
LTA's? Check preference.

Broad range of training in library activities B £ .03
or ) SR
In depth training in one or more specialties

Our present curriculum has the following library sourses:

LB101 -/}ﬁf;gt—;;—ilbrary/nedia Center

LB102 -/0Ordering & Processing Materials

LB201 - Helping Library Users (Reference)

LB202' - Non Print Materials, Public Relation & Role
LB207? - Field Experience

VA119 - Medid Workshop >

Typing and Office Skills are also included as well
as traditional general educational courses. .

v 39
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~ 8. continued

S ¢ ‘What courses should be added to enrich the curriculum
-and make the graduate more employable?

.

Cheock desired ones and add others =

Foreign Languages . ‘Photography
Computer Science "Cinema (Motion

Maintenance and Use Pictures)
of AV Equipment Children's
Instructional’ Literature
Televisian v Communication &
- Production of % Design ‘
Instructional (Graphics)
‘ Materials Mass Media
Others:

9. Please 1list any skills which you would like to see LTA'
trained in, and which would enable them to be hired by
your 11brary. .

Would you like to receive a copy of the results of this survey?

If yes, where should it be sent?

NameséH‘ .

Addresé

Thank you very much for your help.

40

35~




«“

" "Program was good, public awareness was poor."

" APPENDIX H

o / /
COMMENTS PROM MCCC GRADUATES

oo

"From my own experiences, I believe that the program should
have more work experience. You cannot expect to learn
everything in ‘only one semester. There should be more
oconcern: sbout helping students to find jobs, not just
giving promises then not following through. This causes
people to have false hopes then get a letdown."

>

“four program- enabled me to go on to Trenton State College
to become a Teacher-Librarian and also get professional
certification from the State.” "I think it 1s a very good
program."”

“Problem is getting company to change the job title from
Library Clerk to LTA."

"I feel that the LTA program has helped me a great deal.
It has helped me by showing me where to, how to’ look for
lnfbr?atlon about 11brarv services."

”Concentrate more on specirics such as keypu:hing. audio
visual equipment, etc." .

'Very helpful®

"I believe the LTA program at MCCC is extremely valuable and
informative. I wish MCCC would become a four year institution
and offer a bachelors program. However, in spite of its good
qualities, I find it very difficult to have my library

ocredits transferred to another college. I just happen to

feel that the program is basic, broad and completely satisfactory
a great help to my work and experience. The courses should 2
be acceptable and if the other institutions do not accept them
then I personally feel that their justlfications are unwarranted
for doing so."

"I think the program is very good. My only complaint is you

"can't find a job in the field."

| 28




COMMENTS FROM LOCAL PUBLIC LIBRARIES

"Maintenance of rare and old documents"

"Typing, office skills, maintenance of AV equipment"”

.~ "Cannot answer-there are no present job levels for such people"

» "I was unaware of your program but it does sound most
valuable. I would ‘certainly be interested in the results
of your survey and to consider employment of one of your
graduates.

"A small library such as ours needs a peraon who can do a
wide variety of jobs. Many of our procedures are not standard
1library procedures as taught in school. We find 1t necessary:
to train our own people because of the technical nature of

the library."

"Our library 13 too technical for an appropriate reply.”

"Simple cataloging, production of catalog cards, simple
reference--especially use of periodical indexes"

“Broad range training would be essential”

"Ablllty to recogriize foreign {anuages. not réad the language
and words" '

Some form of ready reference work" o , |

"Circulation procedures of ‘various kinds" /(

"Scienoe training as well as library akills“ ' i . |
"Bookkeeping and record keeplng l

"Not a skill, perhaps, but empathy for the p¢¢rons 1s |
especially helptul---. R ) < |
"Since most of our library's functions concern direct dealing
with the public, it would be advantageous to have personnel
trained to meet, greet and deal with patrons oh numerous levels,
Perhaps some exposure to role-playing situations would be
helpful. It would also be helpful to have all library personnel
knowledgeable of the requirements for funding from the state

., - and the legal responsibilities of the library and liabilities
it may face."™ .

>

"U. S. History"



»Operation of AV equipment and ability to conduct pre-
school story hour programs” - . .

*Unfortunately N J Civil Service does not reoognize the:
para-professional or library technician but it may give some
additional useful skills for people already in employ."

"Communication and public speaking" b
*Cable T V productions"”
"AV area"
"Current popular literature knowledge"
"Sign making, displays, simple library equipment repairs®
"Basic reading, writing and numerical skills."
A "Positive attitude toward service to the publioc"”

) "I am not in favor of these programs, because they cover \\\‘)-
- M.L.S. courses and are misleading to students. I prefer
' to train our own clerks"”

"Alds in storytelling and programming (small)"

*I would hire for most non-professional jobs from the general
labor pool for%lerical workers, Naturally, I'd prefer

proven library experience, but I don't see a person with LTA

as much different from that. Your program might be particularly
lntereating to me, however, when hiring for an AV technlcian
position.

"Ins a community of this size (15,000 pop), there is a constant
supply of mothers who enjoy a part-time outside job. They

are sharp, dedicated and very educable. For summer replacement,
there are college students. It is economically and politically
better for a library withmany budget limitations to use these
sources for non-professional help."



ArroiNvaa J

- COMMENTS FROM LOCAL SCHOOL LIBRARIES
* Typing and cataloging production®
"Use of AV equipment”
" Video production”
" Graphic production”
" Primary level maintenance and use of AV equipment”
" Production of instructional materials”
"The LTA has to be able to assist ‘the professional in the detall
work such as pulling cards, typing lists, cataloging books
that the librarian does not have time to do"
" Skills related to managn;g media centers”

" Repair Of print ‘and non-print materials"

" The greatest need 13 a good typing ability with knowlege of

- books"

. Ability to work nlth,‘ children”

39



APPENDIX K

COMMENTS FROM LOCAL SPECIAL LIBRARIZS

"Creative library programnine to increase library functions”
"Basic Catalogical Skills, ALA f1ling rules-skills"

"Scientific and business reference sources"

oo

"Typing 1is essential"
"Reference, Catalozing (gynlng_skllle needed), media management"

"ALA filing skillé. typing, use of card catalog, working knowlédge
of basic indexes and: statistical sources.”

"Typing"

"Searching skill, good typing-not ranid but aocurate. a willingness
to do any task'

"LTA's would be in clerical positions 8o good clerical skills
would have to be considered formost. In small, special libraries
clerical functions are extremely important and good clerical

help is hard to find. The problems of advancement are ditticult
however, because of the small size of the staff.”

~

"Process of book mending and maintenance."”

"Filing skills" -

"Searching skills"

"Our library is so specialized and umique that we prefer to

train our own personnel. .We are oompletelv electronic
equipment oriented"

"Our library is piiharlly science oriented-a course in science
would be beneficiary for a special library such as this"

-t

"The role of the medical LTA" .t

"Medical terminology"
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‘APPENDIX L V
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'

COMMENTS FROM LOCAL COLLEGE AND UNIVERSITY LIBRARIES

.

"Achieve maintenance" . ///

'Speclalgoollections'
"Public relatlons”.
"AV software organization and simple m;terial production”
"Cataloging - this 1s the best field I feel you can enter™
.~"Halntenance'ahd use of AV equipment"

"Circulation systems"

"A generaIUﬂderstanding that print and non-print resources
should be considered simultaneously in collection development
and reader service"

"Filing card catalog"

“Inter-library loan procedures”

0-
"Broad experience with the print and non-print media and
basic experience with AV and video equipment and production"

"Knowledge of pre-cataloging (preparing materials for professional
cataloging staff)"

'"Clerical as well as subprofessional skills. Familiarity
with cataloging and classification, shelving and filing
etc. would be be helpful”

"Some knowledge of all library/media functions since a bmall
library means LTA's would be doing a wide variety of jobs"




	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38
	Page 39
	Page 40
	Page 41
	Page 42
	Page 43
	Page 44
	Page 45
	Page 46



