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ABSTRACT

- - The Eva]uation'Hpte]—Restaurant Graduate Study was conducted
with a primary emphasis on e1fcit1ng information regarding effective

: recrﬁitment methods for minority groups and women. The population

‘samp1ed were graduates of the Hotel-Restaurant Instituticnal Food

-

Service Prog}am'at St. Louis Comnunity Cd]]ege at Forest Park for
‘ . . ,

a ten year period (196521976). 94.5 percent of those surveyed

reiponded ‘

The survey 1nstrument used prov1ded coro]]avv information in
“the following areas: . ’
- a. Eva]uatioﬁ of course turricu]qm and content.
b. .ﬁtf1izati5n and helpfulness of information presented.
c. Percentage of graduates obtaining employment within. and
remaining in thé industry. |

d. " Percentages of graduates continuing their education.

The progected growth rate of the hosp1ta11ty industry from
19}7—1980 i< 32% with a breakdown- of 7% for the hote]/mot91
'component 9% for lodging excluding hotels; and 16% fcr eat1ng
and dr1nk1n0 estab11shments |

This increase is roughly 25%-higher than other service

3

industries excluding the Hea]th care industry and 30-35% higher

“than nonservice 1ndustr1e.s.1

N . .
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.in recent years federal legislation protecting the employment
Eighfs of minoritfes and women have led to Titigatfon'and coﬁp]aint
suits against all major industrial areas.

The projected growth rate coupied with the number of complaint
actions filed not only justifieé but provides a mandate fo* the

study undertaken,

]DLvision of Employment Security, Research and Analysis, Missouri
Department of Labor and Industrial Relations, St. Louis Standard

JMetropolitan Statistical Area Employment Outlook, Occupaticnal
Employment Statistics, January, 1975,
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Introduction T o Y

_mmmuthe_Hotelee&taurantwlnstitutional Food Service-Program of -
St. Louis Community College at Forest Park was initiated as a
- : "‘f-u,{

vocational education program at Roosevelt High School in August

1963. It was housed in temporary facilities at the Ambassador

~ Hotel until 1968. In November of 1969 the program was moved

to its permannent'faci]ities at the Forest Park Campus. ' In
1974 the program was évaluated and received-vocationa1 accreditation '
from the Division of.Careér and Adult Education of.thé State
Department of Elementary-and Secondary Education. |

The pfiméry objective of the program is to enable the studen%
to deve1op th®t technical competence and skills necessary for
placement in the midmanagement occdpational level. The proghpm's
lTeadership has maintéined close ties with the industry through
participation in hospitality trade associations enabling Forest
Park to place new graduates and offer assistance to former

students wishking to relocate. Feedback from graduates serves

‘as a basis for initiating curriculum éhange and program deve]obment

in order that current industrv needs be met. These offerings

are designed to meet industry needs by improving skills of

- current hosbita]ity employees and are offered on and off campus

throu~h the Continuing Fducation Department at Forest Park.
Since_the program's inception, 159 students have gra .ated.

One hundred thirty-nine responded to the survey and of those

" eight graduates wefe not employed in the hospitality field

(see results section)



The student Profile is summarized in Appendix A. Additional
-MM"'~"M-Finf0rmation regarding admissions requivements and Curriculum =~ ~
;onpént can be obtained from Jack Mﬁ]]é?, Director, Hote]—
Restaﬁrant Instifutiona] Food Services, St._LouisiCémmunity

College at Forest Park, 5600 Oakland Avenue, St. Louis,'MO. 63110.

IT. Justification

In recent years there has been a significant development of
academic programs related tc food science anditechno1ogy (see
Table 1) in;reasing the Vi;bi1ity of.community college proygrams
and leading to a greater degree of professionalism within the 5

industry.

Table 1 - EARNED DEGREES CONFERRED IN FOOD SCIENCE AND TECHNOLOGY BY LEVEL
OF DEGREE: . 1960-61 THROUGH 1970-71

Academic {Bachelor's {Master's {Doctor's | Academic {Bachelor's [Master's |Doctor's .~
Year degree degree degree year . degree degree | degree.

1970-71 333 {188 119 1964-65 . 208 - 103 34
1969-70 32¢ 153 99 1963-64 - 109 - 84 37
1968-62 281 . 173 79 1962-63 121 _ 58 30
1967-ht 252 144 60 1961-62 }- 108 49 19
1366-67 214 149 52 1960-61" 77 45 17
1965-£6 240 123 ¢4 57 .y : : -

?

Source: National Center for Educational Statistics: Earned Degrees Confered:
o C U 1970-71. T DHEW PubL No. {OE)73-11412. " 0ffice of Education, U.S. _
' Department of Health, Education, and Welfare, Washington. U.S.
Government Printing Office, 1973. Also, prior annual editions. Data
for United States, Guam, and Puerto Rico.




~ The Junior CoJ]ege-mﬁsgjon has traditionally been to offer
cafeef education to individua1§ not served by otHer”advéhced
professional training and educational institutions in\o}der to
increase the work skills and therefore the 1iving-standards of
individuals within this category. MinoritiéQ'ahd women comprise
a majo?it} of that popuTafion and although the student popuTatiom
‘of the Forest Park Campus is 59% black and 40% female, they
are represented in a signifiggnt]yf1ower proportion in the proérams

graduates. (see tab]e,ZTf“

Table 2 .

WIgyfe 2 :  %Graduates“ﬁQge1—Restauranf " gqTotal Full-time Students
Males 80.58 59.93 '

Females _ . 19.42 40.07 |
Minority - 9.52 / 58 ;

Asian v 1.59 A7

White : . 88.89 = : - 34,45

Spanish Surnamed . _ 27

Americanr Indian ' .27

Uncoded (7.00)

qu‘jmmpﬁjqﬁe purpose for thé_study was td‘gather infermation on
recruitment practices that would afford the Fdod Services program

~a student population more in line with the total schob] population.

~
N \\qj



II11. Investigative Procedures

The following survey instrument waﬁ mai]ed.tomfhé'fégé}m.”‘H“
graduate nop .lation of the food services program. 94.5 percent
of those surveyed responded. Individuals not responding at
 first mailing were sent additional survey forms totaling to
fhree separately mailed requests. In addition, a'te]ébhone survey

was used to solicit completion of survey forms.

NAME
~ ADDRESS : © " PHONE !
CITY | | STATE

Please circle the number of the response which applies to you
for each question below. :

A. What sex are you?

. 1. female
2. male l

B. What is your age?

1. 19 or less years 4. 40-49 years
Z. 20-29 years - 5. 50-59 years
3. 30-39 years : 6. .60-69 years

C. What is the highest level of esuza’ion you have attained?

Post high School vocationa’ »~r business school
One to two years of college :
A.A. degree

R.N. degree

B.S. or B.A. degree

M.A. or M.S. degree

Other

.
SNOYOVB WY —
s s e s s s »
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0f the fo:low1ng, which racial/ethnic- group do you cons1der
yourself a member? . \

Spanish Culture or Origin
White
Other (specify)

1. An Indian
2. Black
3. ‘Asian or Pacitfic Islander

oo B

What is your presen: jcb status?

1. Employed fuli-time

2. Employed part-time

3. Employed sporadically (off work streches of two to three
weeks at a time)

4, Unemployed

What percent of your present employment is related to your\
hotel-motel tra1n1ng7

1 10C%

2 75%

3. 50%

4. 25% :

5 Less than 25%
6 None

How long have you teen in your presént job?

One year or less
One to two years
Two to three years
Three to four years
Fcur to five years
Five to six years
Qver six years

—
o
1)

Forest Park Community College Hote]\Réstaurant program was

Most helpful
Somewhat helpful
Helpful

Not helpful

Most unhelpful

Rank the area of Hotel-Motel training from most he]pfu] to

Teast helpful. (1 be1ng most helpful)

\ 10



) J. Hotel-Restaurant program could be more effective in getting
.. . . . .. new-.recruits:

Wider advertising in all papers (daily, ethnic, etc.):
Provide more scholarships

Publicize program in high school

Actively seek women recruits .

Actively seek minority candidates

Contact social and commun1ty agencies

Other (specify)

NSOy B w Ny
. » e « e o« o

)

Survey 1nstrument Des1gned by Philip D. ‘Carlock, Dean Research
and Deve]opment--St Louis Community College at Forest Park

\\
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IV, Results )
mesti ts —

/e

The major‘éyibf gYaduates are white males, tetween the

ages of 20-29 years and ho]d‘the associates degree with

22% continuing their education to the Bachelors degree level.

86% are emp]oygd full-time with 63% holding positions for
1-3 years: 82% of thq§e rgspohding are working within the
hospitality industry with 9.5% in Hotel; 47.6% in Rggtaurant;
. | -

and 26.9% in Institutional Manégement. ;
' |

| ) - .
65% reported that their present emp1oymént relates

100% to the training received and also responded that the

program was most helpful.

10
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Item Number Percentage

Sex .

Male 112 80.58
Female 27 19.42
Total 139 .

Age ”® \

- 19 or less 2 1.43
20-29 93 66.43
30-39 32 22,86
40-49 6 4. 29
50-59 7. 5’00
60-69 0 e
Total 140

™\

Education ‘ )
1-2 years college 19 15,32
AA 78 - 62.90
BA/BS 27 21.77
MA/MS 2 1.6
Total 126

q

Racial/Ethnic Group
Minority 12 9.52
Asian 2 1.59
White 112 88.89
Total 126

Job-Status - .
Full-time 109 " 86.51
Part-time 8 6.35
Unempoyed 9 - 7.15
Other-self-employed

- owner ' 2
Total 126
13
1 e
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————— "L\.;,_) ) -
° . . 'ﬂ{‘ )
\ \
Item. Number , Percentagé
#. %_Present.émp]oyment - g
related to training /
100% 72 - 59.02
.75% 18 . 14.75
- 50% 12 9.84
| 25% 5 4410
/ -25% 11 . 9.02
0 5 -~ 4.10
Total 123
- 1 * )
G. Tenure of Present Job . -,
One year or less 47 36.72 -
One to two years 15 1L.72
. Two to three years 21 16.41
Three to* four years 12 9.38
Four to five years 5¢ 3,91 -
Five to six years | 12 9.38 .
Over six years .16 12.50
Total ~ : 128 ~o
H. Program Was -- :
Most helpful - 87 €5.9
-Somewhat helpful 26 19.7
Helpful - 17 12.88
Not helpful - 2 1.52
* Most unhelpful 0
Total 132
/ ~
—)
/

12



Ranked frea of Motel/Hotel Training From Most Helpful To Least Helpful (1 = Most HeLpfu])” |

13

e
—T ‘ , R . ,
Rank | Quantity {Pur- Meal Beverage| Equip- | Hotel | Hotel | House-  |Safety & | Problens of | Operational
(rder { Food chasing | Plamning |Service | ment |'Sales| Front | keeping |Sanitatfon | Hospitality | Cost Control
| Prepara- Service | Selec- Office | Adminis- | Managenent R
tion tion & Proce~ | tration
. Mainte- dures
\ nance

Vol Foww Lsae |5 | a0 |7 | wn | ar e8| 1k | B2
YRR TR 21,55 1 20,49 83| 4T 0 {10 3.42 1,76 10,9 9,57
o \ .

3 1 1546 15,52 | 3.4 5 3,33 3 | 6.67 4,21 9,48 3.8 8.70
S P 4 16,38 | 8.26 10 11.67 1407 | 5.98 12,07 4,0 1.83

PO T Y I O O P 6| 18 | 60

6 | s | a s hen ss |0 (07 | 8s | B 6| 1

! .: 206 4 43 | 41 1917 |61 |03 | 250 | 42 15,52 .97 6.96

| | \ “

- 8 2,06 2,50 3.31 15.83'A(-10.83 |8 A 1NN - 8,62 13.68 5.2
9 | 2,06 43 4;96 | 6.17 6,67 |17 {917 [15.38 5.1 4.2 4,3
10 1.03 1.72 1.6§ 7.50 {750 {26 |15 i7.09 5,17 8,55 1.74

N 2,00 .83 6.67 1333 |2 18,33 11,97 2,59 6.84 4.3

1 6 P15 |09 | 2,56 2.6

16



" Item I-B

o

Training Area

“Quantity Food Preparation
Opérational Cost

Purchasing

Meal P]Enning

brdb]éms of Hospjta]ify-Management
Hotel Front O0ffice Procedﬁres.
Eqﬁipment\gﬁlection and Maintenance
Hotel Sales

Saftey and Sanitation
Beverage Service -

Hosekeeping Administration

17

14

% Respondants ranking area in most helpful category.

%

40.21
25.22

18.97
18.18

12,82
9.17
7.50

6.90

1.71

<
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Al , ) ' l‘\' . : . )
The Hotel Restaurant Program Could Be More Effective In Getting New Recruits. Rark In

Lo .
Order of Most Nelpfui - Least Helpful {1 = Nost HeTpful)

i} . |
Rank | Wider Adver- | Providemore | Publicize Pro- Actively Re- fctively Re- | Contact Social -
Order| tising in all Scholarships gram in High cruit Homen cruit M1ng{ity & Community
| Papers 8 ‘ Schools - ¢ Candidate Agencies | -
| - |
1. 19.83 18,85 - 62,50 2.56 348 10 {
2 | 459 LR X 348 5.1
3 20,66 ?1.31 ' 7,81 6,84 , 6,08 21,50
TR 15,57 39 2.2 8,70 19,17
5 6.61 131 3.13 29,06 2.4 15.83
‘ ' oy ’
6 9,9 30 18,80 3.52 10,83
AN 206 8 0.5 000 15
T
18
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Itém J.-B

% Respondants ranking recruiting methods in most helpful category.

Method * - - : Pefcentgge
Publicize Program in.High Schools 62.50
Wider Advertising In ALl Papers  19.83
Provide More Scholarships . - 118.85
Contact Soéia] & Cbmmunity Agéncies | .-]0
‘Actively. Recruif»ﬁinorjties 3.48
Actively &écruit womenv ' : 2.56
Item K

- Present Occupation.

Area " Number Percentage
Hotel - | | 12 T e
Restaurant : ) 60 | 47.62
' Institutional Management 34 ‘ | 26.98.
Student .\ - 7 5.56
Homemaker v | 5 3.97
Other | H -8 | 6.35
/
j
16
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V. Conclusions and Recbmmendat?ons

Our initial purpose, to survey past graduates for their
input into recruiting systems, has been met with the greatest
percentage - 63% - responding that the most effective method

. is publicizing within.higﬁ'séhoo1s.= Although this_study's
or%gin?1.design Qid not include all of the active.variables
that may be responsible for the abseﬁce:of.minofities:and

females in the prégram; it is appropriate to consider them here.

Among thesé variables are the following:
- societal trends and industry actions
- Student career awareness analb$1ief5 regéfding:
the industry. |
- student knowledge of protective federal legis-

lation regarding empioyment practices.

Each of these possibi}itﬁes shouid be investigated in order to
determine théir degwee of responsibility while at the same time
action is taken to cofrect misinformation and to add to student.
'know1édge regarding the industry and proper -employment practices

in general:

17




@

SocietaT Trends and Industry Actions

| Traditibna]]y minorities,and woman have-been represented at
the Tower occupational levels within the work force. Individua1s
respdnsib]e for recruitmenf, selection, and promofions fill
management positions and are often, given pasf occupationa]
trends, unaware that attitudinav changes towards tnese groups_
are necessary if litigation is +tr be avoided and aff1rmat1ve
action guidelines are to be met,

Implementation cf affirmative acFion planning requires
revision of not only forma1-procedures but inforna1 patterning
as well, Several approaches can be taken by the industry to
resolve discrimnatory 1nforma1 patterning. Among them are the

fo11ow1ng

Job Orientation Training is designed to offset personality

=

rd

conflicts, underachievemenf, and communication blocks for both
new and in-house employees and can prolvide an.approach to meet
specific organfzationa] needs for supervisory, administrative,
and front Tine personnel within the revised formal structnring

'required by EE)C guidelines.

Assertive Career Deve]opment directed at in- house personne1

W1th a primary object1ve to st1mu1ate the 1ncorporat1on of
minorities and women into-organizational 1ege1s prov1drng
a hase for meeting EEOC guidelines thus reducing the necessity

of totally revising recruitment methods.

18 .
22



i

Human Relations and Group Dynamics Programs that (a) assist
in c§mmunication betweén and among.differént ethnic groups; (b)
. provide cenflict resoiuﬁion,teﬁhniques that aid in restructuring
informally developed difficulties; and (c) provide for the |
integraticn of individuaT differences and 1ﬁterpersona] relations

between specific organizational levels.

§
w

Student Career Awareness and Beliefs Regarding the Induﬁtﬁy

A]thoygh it cannot be assumed that student popu]ation?lake
totally aware of industry précticés it seems 1ike1y‘that there
is a transfer of general background information ofgthe various
industrial groupings that have maintained unequal émp]oyment
vopportunities for minorities'and women,

In addition, increased specialization has lead to the
development of ;areer.]inés not prawiously available.

Furthér study will'be unaertaken to determine student
beliefs and a commitment haé been made t& acquaint students

- with the several career lines available.

Student Kpowledge of Protective Federal Legislation Regarding
Employment ‘ :

The dissemination of federal legislation providing for equal
emp]oyment}practicés has not, in the past, been considered as an

ihtegra] part of career programming. It is a specialized body of

19~ ) 4'.



law and can be subjected to severq] 1nterpretations‘with judicial
decisjons providing the final outcome.‘
ﬂ Efforts are now béing maqe through consumer educat%op
programs and concerned'administrative, counée]ing and teaching:
personnel to distribute this information to the student and
direct .him/her to the proper channels for its uti]izatiqn.

-The study of the\Hote1/Re;taurant Career program is repre-
sentative of surveys ndw in progress of other career programs
at the Forest Park campus. Additional inforﬁation, study design-
and’%urvey instruments for other departments wishing similar ‘

information can be obtained through the Research and Development

Office at Forest Park. o -

20
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“ Appendix A (Student Profile)

Percentile: Scores on the Ohio Psycho]dgfcﬁ] Test ,&
For Graduates Vs. Non-Graduates

. / c_
Percentile Score | Graduates Non-Graduates
f % f %
No Record ' 18 40.0 - 3 ©20.0
0-20 4, 8.9 0 0.0
21-30 | 5 11,1 4 26.6
31-40 3 6.7 1 6.7
41-50 3 6.7 . -2 13.2
51-60 ; 0 0.0 1 6.7
61-70 5 1.1 c ] . 6.7
71-80 5 11.1 . 6.7
81-90 1 2.2 1 6.7
< 6.7
. 91 or over 1 2.2 1 6.7
Total (N) 45 100.0 15 100.0

26




Percentile Range on the SCAT Test For Graduates

Vs. Non-Graduates: Math Percentile

Math Percentile ‘ Graduates Non-Graduates
Range . P g £ g

NG Record .8 1.8 3 20.0

/ - | : _

0-20 23 51.1 . 8 53.4
21-30 - 2 4.4 0 0.0
31-40 - 3 . 6.7 2 13.3
41-50 4 8.9 2 13.3
51-60 - 0 0.0 0 0.0

" 61-70 | ' 3 6.7 o0 0.0
71-80 | 1 2.2 0 0.0

- 81-90 " 0 0.0 , 0 0.0
91-100 ' 1 2.2 0 0.0
Total (N) - 45 ,100.0 15 100.0

i
27




Percentile Range on the SCAT Test For Graduates
Vs. Non-Graduates: Verbal Percentile

Verbal Percentile ) . Graduates  Non-Graduates

Range - £y ot %
NovRecoqu _ 7 i5.7 ) , 3 20.0
0-20 __ 2 e - 53.4
21230 ‘ 4 8.9 0 00
31-40 4 8.9 0 0.0

o as0 2 4.8 | 0 0.0
51-60 ' 2 aa .2 | 13.3
-, 61-70 | 1 2.2 ' 0 0.0
71-80 D 2 4.8, 2 13.3

, ‘ _ .

81-90 . | 1 T2z 0| 00
Total (N) | 45 100.0 15 100.0
98




\,\/‘ '
) : \
\\
Percentile Range on the SCAT Test for Graduates
) Vs. Non-Graduates: Total Percentile

Total Percentile Graduates * Non-Graduates

Range \. | £ f %

No Record . _ 7 15.6 3 20.0
0-20 - | 23 51.2 S g 60.0
21-30 6 13.3 S 6.7.

t : ’ |
31-40 o E 6 13.3 - 0 - 0.0 -
41-50 ' o 2.2 0 | 0.0
_ \

51-60 ‘ 0. 0.0 T 6T
61-70 ' 0 0.0 1 6.7
71-80 | 4 1 2.2 0 0.0
81-90 o 2.2 0 . 0.0
/" .

Total (N) | 45 100.0 I I 100.0
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wper of Years Between High School Completiom
#1d Admission to Forest Park Community
Lollege For Graduates Vs. Non-Graduates

Number of Years / . Graduates ' Non-Graduates

o . Tf % / f %

i
6 mos. or less . 0 4.4 0 66.7
7 mos. = 11 mos. o2 - 4.4 _ 1 6.7
1yr. - 2yrs, "9 200 - 2 132
3yrs. - 4 yrs, ‘ ) 11.2 ; 1 - 6.7
5 yrs. - 10 yrs. 3 8 17.8 1 6.7
i1 yrs. - 20 yrs. 0 00 0 . 0.0
h A ) . “‘ . Bt
21 yrs. or noré - 1 2.2 - ' 0. 0.0
Total (N) 45 106.0 15 100.0 /




\\

2 —

Number of Graduates Vs. Non-Graduates
With Previous College Experience

3
T College Graduates ‘Non-Graduates
Experience £ g . g g
Experience : 19 42,2 6 40.0
- ' L * :
No Experience ‘ 26  57.8 .9 60.0 -
/) o ' ' ! _ -
Total (N) . . 45 100.0 = : 15 100.0
&
31




Sources of Financial Support For
Graduates Vs. Non-Graduates

Financial Sources — Graduates Non-Graduates
f % - f %

Parents or FamiTy ‘. 13 22 1 o 3 . 15.8
Employment ’ 18 31.0 | 8 42.1
Personal Savings (no -empl.) 4 6.9 0 0.0
Scholarships, Grants, etc. 7120 52 10.5
No Record -6 27.6 6  31.6

Total (N) . 58* 100.0 19% 100.0

*Note;f—The tétal (N) for this table represents the number of sources of
financial support indicated by graduates and non-graduates. Since some
students reported more than one major-source of financial support, this
number exceeds the 45 and 15 for graduates and non-graduates respectively

Which -appear 'on all other tables. ) R : ~

N 5




Q'\_"

. Number of Graduates Vs. Non-Graduates
By Marital Status

Marital Status . | Graddates Non-Graduates

£ % £

| Single " o 5. 778 14 23.3

' Marriedc'b : 8 .17.8 1 6.7
Divorced 2 4.4 0 0.0

~  Total (N)~ | | 45 100.0 15 100.0

2Compﬂed by Hotel-Restaurant Institutional Food Service Program at Forest Park.
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