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LETTER OF TRANSMITTAL

VETERANS ADMINISTRATION,
OFFICE OF THE ADMINISTRATOR OF VETERANS AFFAIRS,

Washington, D.C., August 10, 1976.
Hon. VANCE HARTKE,
Chairman, Committee on Veterans' Affairs,
U.S. Senate, Washington, D.C.

DEAR MR. CHAIRMAN: AS you may remember, in a letter dated
July 1, 1976, I noted that an analysis of training by correspondence
under the GI Bill anci a study of course completion rates for educa-
tion and training under the Vietnam Era GI Bill would be completed
and submitted to you shortly. Copies of these reports are forwarded
herewith.

I sincerely hope that you and your Committee will find the informa-
tion contained in these documents helpful.

Sincerely,

Enclosures.

RICHARD L. ROUDEBUSH,
Administrator.
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I. l3TI1OLUCTIO::

A. This analysis is bused uprn 11.5h hrh!,4rhl frcm the file of veteran, find service ;erne:li-

ned w!lo trained in correrrohdence schools under chanter 31 during the period June 19r,

throua ilecemher 1911. The file does not rerresent all caapter 31 correspondence trait:eon

since it excludes those who later chanced other tyfen of training. 1/ lIata for traineeo

in ochools accredited by the national Borne Study Council (an acereditint, agency recognized by

the U.S. Cowmissioner of Education), where the courses are approved us accrodited, are

classed us accredited.

B. For purposes of thin analysis, it.
1,s nanunel t:int a correspondence courne hus been

colvIet,d ir the trainee has ccrinleted all eourre lessens. If tLe trainee hip: net completed

all lesnonn and 7 months how elarued witUout receipt or n reimbursement voucher, it is

assumed that he is unliltely to continue training fom tee training is terminatod. T.-MI.10AM

rates cited in the analysis were eorpoted by dividinm tne num of the trainees wh, had com-

pleted or interrupted their courses into the numler of trainees who had ,...Lrleted their

cournes. Eecause of the larce proportion of nrsineen who were still in training sn ,r

Deeembr 31 19Y4 (32.5 percent ef hose vho had entered trniuinc), ultimate crepletire rates
could be hilther or lower t.inn these preliminary Paten,

C. The course codes cited In Wit' ohnlyhi!: are Vt course eourn grouped 50 Unit nimilar

courses from various nehrole are under summary titles. Courses offered by various schools

under these titles may very in duration, ctimalexity or subject matter, abilitv to hUstbi, .

student interest, and content. Cempiction rates reflect a veighted nvertIge Or all seursen

which are grouped under u summary title. Therefore, individual schools, courses asb ecernen

within nehnele may have a hiaQr or leWer completlnn rate than in shown under the SUMhinry

ChlitTe title.

lb.
11oTA:IAl

A. Tarcdrn L nor I)1G, a f 5.?, million persons hal enroll,b traibinc,

under the current till. il thin 1.1 Miiii00 11,11 tither. their eont resent tralninc

tty corrtnpcndenvs. 7able 1 rbic,s the distribution by vett,nuis 0:1,1 !:e:reiee p-rt;"tro, I .

TOTAL

Veterans
iierviee pernonnel

Trib le

cten.-1Nr TITOTW. LI:CT!!!!::P

Trained

5.113,da

h,767,1i!'t

545,739

:Iumber Trained by
Corre-rendence

1,109,103

576.22f.)

pv,F28i

Correnronienta
rereent

20.91'

10,1

The service personnel count may be Understated because service personnel who train lose
identification if they reenter 45 a veteran.

1/ .In ,none canes where schools era. an integral fart of ti,e lisrunnion, tree dace heV'

about fernonn vno had trained end whe were lintel undor invalid !whorl eubur, In

those raebt where only courres are dhIeunred (11,0 bY qb'i in c4:1115 uhere tuCaln

sehools are diroanled, thene pernons ere included.
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D. ,A greater proportion of service personnel who truined have been correspondence
t'reinees; however, because veterans mshe up the greater hart of total trainees, the bulk of
correspondence trainees (79.0 percent) are veterans, %rough November 1974 almost all cor-
respondence trainees (99.6 percent) had trained in privatO institutions. 1/ Also, through
November 1974, almost all persons who have taken corrO:Vocrience training were enrolled in
courses other than college level (99.1 percent). Mast cowrespondence trainees have trained
in correspondence schools which were listed as accredited on December 31, 1974 (66.3 percent).
Table 2 gives a more detailed distribution for schools vith valid facility codes (appendix
table 1 breaks totals out by veterans and service personnel).

Table 2

CORRESPONDENCE SCHOOL TRAINEES DISTRIBCTION DY TRAINING STATUS THROUGH mcEnall 1974

(Excludes Trainees in Schools With Invalid Facility,Codes)

Pl_TUO_Ull..11E. Interrupted Completed Total

TOTAL 356,406 437,577 305,290 1,099,275
100.0% loo.o% 10044 100.0%

Accredited schools 357,644 376,190 233,163 946,997
94.7% 66.L% 76.4% 86.3%

Non-accredited schools 18,764 59,367 72,127 150,276
5.3% 13.6% 23.6% 13.7%

III. COMPLETION RATES, AVERAGE COST AND MOST FREggENTLY USED COURSES

A. Tho overall completion rate for correspondence training as of December 31, 1974 VBS
41.2 percent. Thin was higher than the completion rate an of December 31, 1973 when it wan
38.8 percent.

0. Table 3 shows completion rates for veterans and service personnel. A related statis-
tic; completion cost effectiveness percentsge,is given in the last column of table 3. This
is defined an the ratio: expenditures made to those veterans who completed divided by expen-
ditures made to those whose course was either completed or interrupted (times 100). Further
discussion of this concept is found in section VIII-D.

Table 3

Completion Completion Cost
Rate as of Effectiveness

December 12/4 Percentage

All schools , 41.2% 77.1%

. Veterans 41.6 77.9
Service personnel 39.4 72.7

* Includes persons in schools with invalid school codes.

1/ Vast of the data for the current report was available for December 31, 1974. However,
other data was available only for November 30. 1974. Because there are only small differ-
ences in the aggregate Ate available on both dates, data not available as of December 31,
197h is supplemented by November 30, 1974 data.
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Table 3 indicates that both completion rates and completion cost effectivenesa percentages
are higher for veterans than for service personnel.

C. Average coat per completed course for service personnel was lover than for veterans.
Table 4 shove the average cost for each of these groups.

Table 4

All schools

Veterans
Service personnel

Average Cost Per
Completed Course

Through December 1974e

$ 837.21

860.00
731.81

.The average amount spent per completed course usually does not coincide vith the current
coat of the course; it is an average for the entire period since the beginning of the program
in June 1966.

D. The five most frequently used courses in accredited schools and the number of persons
trained through December 1974 vere: (see appendix table 2)

1. 553 Electronic & other communications mechanics & repairmen 232,520
2. 571 Automobile & motor vehicle Mechanics & repairmen 133,057
3. 510 Air conditioning & refrigeration 84,072

4. 311 Electronic technicians 63,360
5. 540 Electrical trades 39,129

E. The five most frequently used courses in non-accredited schools
persons trnined through December 1974 vere: a/ (see aPpendix table 6)

and the number of

1 427 Real estate & insurance 29,620
2. 629 Heavy equipment operation 19,138

3. 433 Hwtel & motel training 7,224

4. 324 Paotography 6,083

5. 428 Salesmanship 5,923

F. Major courses with the highest completion rates for accredited correspondence schoo]s
were: (see appendix table 3)

1. 629 Heavy equiprent operation 61.9%
2. 571 Automobile & motor vehicle mechanics & repairmen 61,4

3. 427 Real estate & insurance 58,4

4. 437 Airline service 51,4

5. 433 Hotel & motel training 50.2

G. Major courses with the highest completion rates for non-accredited correspondence
schools vere: (see appendix table 7)

1. 586 Foundry 6 metalwork 87.2%

2. 427 Real estate 6 insurance 78.7

3. 629 Heavy equipment operation 74.7

4'. 428 Salesmanship 72.9
5. 436 Protective service 56.8

21 Mechanical courses were excluded from this table because this category vas considered too
broad. /n appendix tables 6 - 8 thin category is included.

7

75-533 0 - 75 - 2

5.



H. Major courses with the highest cost per completed course for accredited correspondence

schools: were: (ore appendix table 4)

1. 553 Electronic & other communications mechanics & repairmen $ 1,060.08

2. 334 Radio & TV broadcasting 040,06

3. 571 Automobile & motor vehicle mechanics & repairmen 873.33

4. 510 Air conditioning & refrigeratior 865.56

5. 540 Electrical trades 621.06

I. Major courses with e highest cost per completed course in non-accredited corres-
pondence schools were: (see appendix table 6)

1. 510 Air conditioning & refrigeration 1,722.33

2. 427 yea' estate & insurance 1,496.61

3. 125 Salesmanship 1,114.88

4. 436 Protective services 1,008.16

5. 553 Electronics I other communications mechanics & repairmen 989.80

FACTOES runu5ncluG CORRESPONDENCE TRAINING

A. Prior Education Attainment: Of the non-high school graduates who had entered training,
27.2 percent trained by correspondence compared to 23.2 percent of the high school graduates
(hut no college) who used correspondence. however, when we add to the population under con-
sideration all-those who did not use the GI bill education benefits, we find that high.school
Rrathustes are more likely to train by correspondence than are non-high school graduates.
Thin is because there is a greater proportion of persons who do not train at all among the
educationally disadvantaged than among those who have completed high school. Persons who .

have some college are the lesst likely to train by correspondence, regardless of which group

we use is the denominator.

B. Correspondence Training bt Age and Length of Time Since Separation

1. Although the nukber of veterans entering correspondence training generally decreases
with each successive year after separation, it does so gradually. Entries into other types

of training decrease relatively soon after separation. This means that when entries into

training are grouped by the number of yearn veterans have been back in civil life, correspon-
dence trainees make up a greater proportion of the first-time entrien into training during
the year as the number of years after separation from the Armed Forces becomes greater (see
appendix table 11). The tendency for the trainees separated during a given fiscal year to
have a rising proportion of correspondence trainees has been mitigated in more recent years
by tvo circumstances: (a) after January 1973 the reimbursement for correspondence training
was reduced from 100 Percent to 90 percent of the cost of completed courses, and (b) rela,
tively more voter/via have entered residence school training in recent years, enticed by
higher benefits.

2. A factor which is closely associated with time after separation is the age of the

trainee. Although the number of veterans and service personnel who enter correspondence
training for the first time decreases with their age, the proportion of entrants who take

correspondence training increases with their age (see appendix table 10. When a person grows

older, he tendn to become more committed to his work and his family and is less likely to

have sufficient time available for training. At this point, correspondence training becomes

relatively more attractive to the individual than other types of training even though the

tendency tc take this type of training also diminishes with age. For many veterans, corres-

pondence training may be the only opportunity to use educational benefits under the GI bill.

8
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3. It previously has been hypothesized that a positive relationship exists between
completion rates and the coat of courses. However, the current data provides very
little evidence that there is a positive relationship between coots and completion rates.
Correlations between costs and completion rates were quite small, the largest being r .422

for the correlation between completion rates and cost by correnpondence schools vith 1,000
trainees or more. Because of the lack of evidence to support a finding of a positive rela-
tionship between coats and completion rates it is necessary to hold this previously accepted
proposition in some doubt. This is not to say that there is no relationship between cost or
financial obligation end completion; it nenns that the evidence juat does not currently sup-
port nuch a hypothesis. Further examination of thin and other related data may be worthwhile.

V. COSTS AND nnnans OF conupnononna Tuglosi

A. Costs; On the average, lens noncy is
other types of training. During fiscal year
chapter 34, of which 430,04 or 18.3 percent
correspondence trainees accounted for only 4
lovent average cost of nny tyre of training.
fiscal year 1974 by type of training, and the

paid out to correspondence trainees than for
19711 a total of 0,358,608 vere truined under
trained in correspondence school's. however,
.6 percent of the money spent and had by far the
Table 5 shows the number in training during
average cost of each for fiscal year 1974.

Table. 5

HUMBER OF CHAPTER 34 TRAINEES AND AVERAGE COST Fon FISCAL YEAR 197h BY TYPE OF TRAINING

Number of Avernre

Type or Inilltn4 Trainees Cost

TOTAL Chapter 31 2,358,60B 'S 1,274.

college 1.333,262 1,630

other residence schools 338,125 1,151
On-job training 211.907 1,185

Flight 44.710 1,187

Correspondence 430,04 319

* Average cost = enditures for the iven t e of trainin during fiscal year 1974
lumber of trainees In the given type of training during fiscal year 1974

B. Benefits

1. Benefits to correspondence training do exist but are lov when compared with bmcfits
derived from other types of GI bill training. A smaller proportion of correapondence trainees
take jobs in the fields in which they train then do other types of trainees. A survey of
Vietnam era veterans who terminated their training Prior to July 1, 1972 1/ found that 83.1
percent of all VietnaM era veteran trainees completing their training objective vere working
in their field of training or making substantial Use of their training one year after cora-
pletion of training. However, for those completing correspondence training, only 60.4 percent
were making use of their training in their work. As seen in table 6, a smaller percentage of
correspondence trainees use their training than any other type of trainee.

1/ Data taken from the VA Completion Rate Study, June 1976. All those who vere surveyed vere
in a training terminated status fOr at least eleven months prior to selection of the sample
for the anrv.y.

7.



Table 6

FT.RWTAGE OF VIETNAM ERA VETERAS tMO USE TRAINING BY TYPE oF TgAynno

Percentage of Those
Coopleting Training

Who Used Their Training

Percentage of Those
Not Completing
Training Who Used
Their Training_

TOTAL 83.15 39.85

College level training 89.0 44.9

Ron-college level training 73.4 30.8

On-Job training 95.0 50.5

Flight 76.0 47.2

Correspondence 60.4 29.8

* Use of training is defined as the sample percentage of Vietnam era veteran trainees vho
when questioned about use of training at least le months after termination responded that
they were working in their field of training or making substantial use of their training

in their Job.

2. The relatively small amount of usage Of training by completed correspondence trainees
also shove up as relatively small gains in earnings UPon completion when compared to other
types of training. Table 7 (using data from the same survey as provided data for the usage
percentages) shovs yearly earnings differentials (coOpleted minus non-completed) for various
types of training under the OI bill,

wan 7
ANNUAL MEDIAN EARNINGS NY TyPi; 0F TRAINING *

Not

ggarists Difference

TOTAL

.29111211111

$ 10,813 $ 9,596 $ 1,217

college 11,602 9.727 1,875

Other residence schools 9,326 8,728 598

On-Job training 11,805 9,689 2,116

Flight 12,142 11,e30 632

Correspondence 10,136 9,726 hlo

Data taken froM VA Ceo21etion Rate Study, June 1976. All those vho vere surveyed vere

terminated at least eleven months prior to the survey.

Assuming that the differentials are maintained over a period of years, it can be seen that
the gains from completion of correspopdence training will be substantially less than that
received in other types of training (although training in residence schools other than
college and fli ght also appear to have relatively small gains in earnings).

3. On top of this, correspondence training has a lower completion rate than other typea

of training. Tole 8 gives the estimated coMpletion rate through fiscal year 1973 by type
of training, for those vho entered,training in fiscal year 1968. 1/

8.

Completion rates for those entering training in fiscal year 1968 in all types of training

are expected to rise because trainees who terminate later, having more time to complete,

are eXpected to raise the percentage of completiona. Completion rates are taken from the

VA Cspletion Rate Study, June 1976.

1 0
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Table 8

COMPLETION RATES BY TYPE OF TRAINING FOR VETERANS WHO
ENTERED TRA/NIVG IN F/SCAL YEAR 1968

TOTAL

College level
Other residence schools
On-job training
Flight
Correspdndence

ED:status.

55.6%

52.3
62.1
85.4

71.2
25.6

The correspondence completion rate of 25.6 percent ij is far below the overall tranaitory com-
pletion rate of 55.6 percent. From the fOregoing information it is posaible to infer that
correspondence training is the least beneficial of all types of training so far as pursuit of
an occupational goal is concerned. Table 9 presents the percentage uaage figures for each
type of training using the data in tableo 6 and 8 and the formula:

Percent who use training

(Percent ) , (Percent Completed) (Pereent Not) (Percent Not Completed)
(Completed) (Who lbs._ Training) (Completed L ^ (Who the Training_ )

, 100

Table 9

USAGE PERCENTAGE OF 1TOSE WHO TRAIN

Percentage

TOTAL 63.9%

College level
Other realdonce schools
On-job training
Flight
Correspondence

68.0
57.3
88.5
67.7
37.6 (42.40)

°The higher percentage assumes that the completion percentage for correspondence is 41.2%,
as shown in table 3.

4. Partially offaetting the lack of benefit derived from training by correspondence is
the fact that correspondence training serves a slightly different need than do ot)er types of
training. For those persons who ere older, for those who have been separated froM the Armed
Forces the longest, for persons living vhere residence ochool training is not essay acces-
sible, and for those persons still in the Armed Forces, correspondence training might be the
only type of training which is practical. In addition, a larger percentage of educationally
disadvantaged Vietnam era veterans (non-high school graduates) have taken correspondence
training than veterans who have at least a high school diploma or equivalent. Almost
nine percent (8.9%) of educationally disadvantaged Vietnam era veterans had taken correspon-
dence training through November 1974 while 7.4 percent of all others had taken correspondence
training.) Educationally disadvantaged Vietnam era veterans who, overall, are less likelY to

1/ This correspondence percentage completion is lover than the 41.2 percent thnt was presented
in table 3. However, the 25.6 percent is based on a survey of those terminating only
through a limited period of time. This percentage is a little higher for later years of
entry than FY-1968 and as more complete data becomes available the completion Percentage
for cOrrespondence trainees who tnred in any given fiscal year is expected to rise to
approxidately the overall correspocd.nLe completion rate which currently stands at 41.2
percent. This latter percentage in :tttle belov what the ultimate completion rate is
expected to be for correspondence training.

9.

1 1



10

train than the better educated do not seem averse to taking correspondence training. 1/
Correspondence training thus has the property of attracting certain groups of veterans and
service personnel vho might not otherwise take training.

C. Evaluation of the Costs and Benefits of Correspondence Training: Correspondence
training can be sUmmed up as training vith low costs and lou benefits. On the plus side,
correspondence training has a much lover average cost than other types of training. And cor-
respondence training is convenient. Potential trainees, vho would have to give up their job
or suffer some other inconvenience to take other types of training, cnn often use their spare
time to take correspondence training as can many service personnel vhose duties preclude
other types of training. In addition, correspondence training has the attribute of less fore-
gone earnings than other types of training because it can be taken in the trainee'n spare
tiMe. It therefore requires no living expense subsidy in addition to tuition. However, cor-
respondence training has beew,taken by over one million one tundred thousand persons
(1,100,000), most of whom have used their educational benefits on training vhich is of little
apparent value to them in the readjuntment process. And vhile correspondence training has
a smaller cost than other types of training, this does not take into account the money fore-
gone by chapter 34 correspondence trainees whose training in accredited schools was inter-
rupted without completion. Such trainees must pay for some portion of the lessons they do
not complete. But even .nore important, citing just the relatively small cost does not take
into account the waste in terms of the time and energy people spend in training that has
little apparent readjustment benefit to them. Correspondence training is by far the weakest
major part of the GI bill education program. It is the weakest part of the program since it
does the least, by far, for veterans and service personnel toward "providing vocational re.-
adjustnent and restoring loot educational opportunities to those servicemen & servicewomen
whose.careers have been interrupted or impeded by reason of active duty" 2/ and tovard "aiding
auch persons in attaining the vocational and educational atatus vhich they might normally
have aspired to and obtained had they not served their country." 1/

vr . COMPLETION RATE PERSPECTIVE

A. Completion rates are a common form or evidence available to measure course effectiVe-
noes. The completion rate an of December 1974 for veterans and service personnel training
by correspondence was 41.2 percent. As hes been noted, the completion rate varies anong
courses and schools.

B. Completion rates for the 20 largest schools varied from a low of 3.2 percent to a
high of 67.3 percent for accredited schools and a lov of 7.3 percent to a high of 88.2 Per-
cent for non-accredited schools (see appendix tables 5 and 9). These extremes show the
great disparity of completion rates stud the need for fUrther exnmination of the reasons for
the differences.

1/ However, those vho have not completed high school appear to have more trouble than others
in finishing their course. The VA completion study (Ibid.) finds that for those
separated in F7-1968 the percentage correspondence coEFIRionn verc 22.8 perccnt for less
than high school and 26.1 percent for high school or more.

21 Title 38, United States Code, Veterans Benefits, February 2, 1971, 92nd Congress, 1st
Session, House Committee Print No. 286, Statement of Veterans Educational Assistance
Purpose, Section 1651.

1/ Ibid.
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VII. COMPARISON OF TNE STATUS OF VETERAN CORRESPONDENCE TRAINEES IN NOVEMBER 1974 AND
APRIL 1973: 1/ Cbst reimbursement for correspondence contracts dropped from 100 nercent to
90 percent for all contracts vritten after January 1, 1973. In addition, starting in Januiry
1973. eligible veterans and service personnel were required to affirm an enrollment in a cor-
respondence course 10 days after enrolling in the course. This has raised tvo questions:
(1) whether the drop in nupport and/or the 10 day cooling off period would cause the propor-
tion of veterans in training vho take correspondence training to decrease and (2) whether the
drop in support and/or the 10 day cooling off period would cause the correspondence propor-
tion of veterans ever trained to fall. Evidently, buth of these things have cccurred,
althcr.:gh overall participation by veterans shove only a small drop. gj Examination of table
10 shove that, while correspondence has lagged only a little behind other types uf tra ni,"
(aa far as growth in the number ever trained is concerned), for veterans in trp,.,
number in correspondence training has droppcd at the same time that non-corre
training has risen. The total number of veterans ever trained in all other
grew 30.3 percent betveen April 1973 and November 1974, while cOrrescOnde
percent vhich meant that correspondence fell from 18.5 percent of all tr,
as of April 1973 to 18.4 percent as of November 1974. However. whereas ".

in types of training other than correspondence vas 13.4 percent higher 1,
in ARril 1913, correspondence trainingyas actually 1.7 percent less. Au a :--
centage of the trainees in correspondence training fell from 17.9 percent us or April 1973 to
15.9 percent as of November 1974. In addition, because the percentage of those in training
vho are correspondence trainees has become smaller, the historical percentage cun be expected
to drop also. While it is probably too early to speculate quantitatively on the amount of
effect that the drop in reimbursement and/or the cooling off period will have, It ir . sof, to
say that their effect will be negative (i.e., they will cause the number of people vho ttse
correspondence training tu be smaller than it would have been had these changes not occir..-
red. V

--

2/ The number of service personnel vho are correspondence trainees lire.exclud,d because as of.- .... _
November 1972 they were given the additional requirement to consult with their unit educa-
tion officer prior to entering correspondence training. If service personnel trainees
were included, any posited cause for the drop in the percentage cif trainees in correspon-
dence training would be open to the criticism that the drop occurred because of the addi-
tional regairement for service personnel rather than the proposed cause.

. V Part of the reason that correspondence trainin,, nas not shovn smaller growth when compared
vitt:lather training is that it van a relatively small part of the program at the beginning
of gt/ bill training. It atarted slow, built ton peak in 1913, and has since leveled off
a4d.pe11ned. However, even in its decline it shove a substantial growth in the cumulative
oier trained because of the low number vho came in at the beginning. .

-V Statistical test of whether the fall in the number of veterans in training is significant:
234,963

Proportion of training in correspondence April 1973 P73
,

1.314,113
=

231,p74
1,454,97h 2Provo:0 of training in correspondence November 1974 . P74

P P
so tint P 73 74 " .169

2

159

Laing the standard test shows: B .i -n-
.--..n !

. 173075007.7
1

P P

1: th change in the proportion in correspondence training is statis:ic:::::::y ficnnt

then P. - P , *3S. But .02 > .001352 no that the change in the proportion in corres-
f3 14

pondence is significant end the notion thnt the change in the level of support and/or the
cooling off period had no effect can be rejected in favor of the notion of a negative
. effect on correspondence training.

1 3

=,1



Table 10

COMPARISON OF GROWTH ru VETERANS TRAINING IN CORRESPONDENCE

WITH OTHER TYPES OF TRAINING BEMEN APRIL 1973 AND NOVEMBER 1974

Percent Change.

April November .November1974.

1111.. : ..121L. Difference 'over A rill'

TrainiOther than Corns ndence

In training plus terainated 2,960,514 318,7,671 8971157 30.3%

..11.1dr 11rovx.o....m+4., 14. vv...., , ,
In training . 1079,150, 1,223,900 144,750 13,4.

carmorAlin

In training Plus terminated 672,729 869,652 196,923

In training

Total Tre.,i.ning,

2311,963 2310 3,889

29.3'

.0
,.

t

In training plus terminated 3,633,20 4,727,323 11094)080'

In training 1,3111,113 1,454,974 11,10,861 10.7

".e

,

'



VIII. COMPLETION RATE AND COST EFFECTIVENESS BY COURSE OF TRAINING

A. Number of Trainees and Completion Percentages by Type of Correspondence Training

1. The overall completion rate is composed of higher completion rates in some types of
courses than in others. Of the three major groupings of courses taken by correspondence
trainees (technical, business & vocational and other) thOse taking vocational and other
courses have a substantially higher completion rate than those in technical courses and a
slightly higher completion rate than those in business courses. Table 11 shove the number
of trainees by status of training (in training, interrupted, completed) and the completion
Percentage for each of the three types of courses (see appendix table 13).

. 2. When these three categories of correspondence training are broken dovn into their
respective courses, technical courses are found to have uniformly lov ccapletion rates vhile
business courses and vocational and other courses have a mixture of high and lov completion
rues. In the technical category the three courses with the largest number of total trainees
(representing 97.8 percent of total technical trainees) all have completion rates which are
yell below the average.

Completion
Tbree Largest Courses (by total trainees) Rate

311 Electronic technician 28.9%
312 Engineering,technician 1 '

315 Legal technician

3. Of the five business courses vith the lurgest total ti. ...nenting 85.1 percent
of total business trainees) two have completion rates vhich are far the average and
three have completion rates vhich are far below the average.

Five Largest Courses (by total trainees)
Completion

Rate

___-________ .
-18.1%421 Accounting

423 Bookkeeping 30.1
424 Computer technology 20.0
427 Real estate & insurance 71.0
428 Salesmanship 61.7

4. The category of correspondence training vith the higheet overall completion rate,
vocational and other courses, is composed of courses vith videly varying completion rates.
However,' the five courses vith the largest number of total trainees (representing 66.9 per-
cent of the trainees in vocational and other courses) have completion rates at or above the
average.

Five Largest Courses (by total trainees)
Completion

Rate

510 Air Conditioning & refrigeration 45.2%
540 Electrical trades 49.5

553 Electronic & other communication mechanics &
repairmen 41.2

571 Automobile or motor vehicle mechanics &
repairmen 61.4

629 Heavy equipment operation 66.4

5. These five courses help give this otherwise mixed category its comperattvelY high over-

. all completion percentage. The number of correspondence trainees in training, interrupted end
completed for each of the major courses in the three categories of training are found in
appendix table 14 along vith a completion rate for each course.,

75-533 0 - 76 3 1 o
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Table 11

CHAPTER 34 cORRESPONDENCE TRAINEES BY TYPE OF COURSE AND STATUS OF TRAINING .

AND COMPLETION PENCENTAG% BY TYPE OF COURSE

December 31, 1974

Inter. AverageIn Completion

Tr*int rsato, pompletecl . Total percentage, Coat

TOTAL 1 440,50 308,534 1,11 , 3 41.2$. $ 831.21

Technical 61,944 20,426 1011891 24.8 661.86

Percent S.11$ 14.1$ 6.6$

Business 26,647 91,271 64,172 182,090 41.3 1,009,38

Percent 7.4% 20.7$ 20.8$ 16,4

Vocational & other courses.

Percent

314,787

87.2$

287,383

65.2$

223,936

72.6$

826,106 ,

74,4

43.8 803.86

i Vocational and other'courses include a mull tmount of secondary courses about 1,7 percent 0 thecorrelpondents ever

trained tnd 0.7 percent of those in training on December 31, 1974. The small amount of college training is included

in all three categories,



6. It has been suggested that this data shove that detailed technical training taken by
mall may steed a lesser chance of success than less rigorous vocational training. The cur-
rent data do not contain any rigor components and as such further examination of this hypo-
thesis is impossible at this point. However, itAoes pose the question of, "vhich types of
training are most conducive to home study and which types are better left to the classroom or
shop?" The answer suggested may be worth further investigation.

B. Effectiveness of VA Expenditures for Correspondence Courses

1. Because correspondence trainees vho do not complete correspondence trainhot .c less
likely to be able to use skills acquired in training than traineed vho do complete correspon-
dence treining (29.8 percent non-complete vs. 60.kpercent complete (see table 6)) it is
desirable to compare the relative completion cost effectiveness of VA expenditures for various
,courses. This la done by calculating the percentage of expenditures that vent for trainees
vho completed courses out of expenditures on those.trainees vho are terminated (interrupted
plus completed), Although the usefulness of the training received in the various courses is
certain to vary, this percentage can be expected to indicate in some measure'Vhat percentage
of the money spent on the various courses was spent vhere the greatest probability exists for
training that is usable to the trainee (i.e., in courses vhere training is completed). 1/

Table-12'shows-the-completion-Cost-effectiveness-I:ercentagcs'along-with-the-eompletion rates -----
for the major couroeo in the three major types of training; technical, business and, vocational
and other training.

2. The completion cost percentage among these major courses ranged from a low of 36.013er-
cent for Engineering technicians to El high of 92.0 percent for'Real Estate and Insurance. As
might be expected, completion rates and completion cost effectivenesX are very highly cor-
related (r .953). This means that courses vith low complete qx rates also tend to hove lov
cost effectiveness ratings. In addition, there are no exceons in_the completion rate
completion cost effectiveness percentage correlation. The major coursesAgiven above) vhich
have high completion rates are in the high completion cost effectiveness percentage range and
vice versa. In fact all of these major courses vhich are above average in completion rates
-are-above-average-in completion cost effectiveness,--Electronic-and-other.commonication-------
mechanici-and repairmen which had a completion percentage vhich was exactly average had a
cost effectiveness percentage slightly below average.

IE. NUMBER OF TRAINEES, COMPLETION PERCENTAGES, AND COST EFFECTIVENESS BY COURSE BY SCHOOL:
Because course completion rates and costeffecti,Wahesn percentages vary betweiVeschools,the
overall conrse completion percentages and-most 4410tiveness Percentages otIOMPMgreph VIII
cannot be expected to reflect course compleVlbm 4106es or co.at effectivenesamd7::particular
courses at particular schools.. AppendixtMs4SmOt,smovides balloting of detalled'Araining in
formation on each correspondence course at.mezdbLaerinmelvitictl%had either 1,0tWor,more ever
trained or 100 or more in training on Decema40 Mhis.listing encommasses 91.8 per-
cent of the veterans and service personnel eV,XMmtimettstn correspon'ence tnaining and 96.3
percent of veterans and oervice personnel in.tiuiiaWatInh December 31, 1974.

A warninbals in order; viz that a low cceplestiocdost,effectiveness-percentage may reflect
a diffica=-yet beneficial course whereas btx`iitt CO1Pletion: cost effeetiveness,percentage
may refleet an easy but less beneficial votirat (4117#4C4on VI).

15.
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Toble 12

COST EFFECIVTNESS DT MAJOR CCM( IN THE THREE MAJOR TYPES OF CORRESPONDENCE TRAINING

(Through December 31 1974)

Expenditures

for those

Expenditures

for those

Cost

Effective Copletion

Course Code & Title Inter_lateL , d d pire_ett e. e

TOTALOVERALL $ 161808,866

Colligated

$ 258,301;186 77j 1,

Technicil.

311 Electronice technician 7,1251350 11,821,336 62,4 18:9

312 Engineering technician 1,7551864 989,119 36,0

315 Legal technician .

"

Buliness

421 , Acccmating 3,052,400 1,730,980 36,2 10.1

423 Bookkeeping 854,802 0271534 . , 66,9 : 30.1

424 computer technoug 3$504,761,. 310651168 ., , 46.7 . ,

427 Real eatatt & inaurace 11,048142T
,

461112,111 92,0 71,0

428 Salemanship 922,183 71529,200 89.1 61.7
'

Vocational. k other coureee
4.or o, 1. t11.N.V......1041;.;

510 .
Air conditioning & refrigeration 5,460,597 21,968,419 , 80.1 45 12

540 Electrical trite. 2,060,851 ' 1114711900 84,8 Vh913.:.

553 Electronic & other communication

mechanics 6 repairmen

571 lutctobile ormotouvehiele,

13,6311299 38,0631738 73.6
I,

41.2.

: sechanici 6 repainsen

629 Hem equipent operation d

M44,986
3,645,673

43,6621533

2 1531030 87.5

61.4

66.4

7?!.

1 1,

4 gtiar 'OA



X. CORRESPONDERCE SCHOOLS

A. Accredited - Hon-Accredited DirtinctioR

1. An important distinction to make *len discussing GI bill correspondence training by
school ix the difference between accredited and non-accredited schools. An accredited school
is one which is accredited by,the National Home Study Council (an accrediting agency recog-
nised by the Commissioner of Education) and a non-accredited school is one which is not. For
chapter 34 trainees the method of financing a course will depend on whether the course is
accredited or non-accredited. Financing correspondence courses'occurs in tlie folloving man-
ner. Reimbursement for training is the same for accredited and non.mccredited alike. A vet-
eran or mervice person is reimbursed for 90 percent of the cost of.the conpleted course times
the proportion of the lessons which are completed (for contracts written after January 3).,
1973). However, for non-completed courses, the amount for which-chapter 34 trainees are

,obligated to the schools differs betveen accredited and non-accredited schools. For non-
accredited schoolsthe trainee's obligation ia aiMply the coat of-the completed course times
the proportion of lessons completed plus $10. For accredited schools there-are additional
charges. The obligation of the trainee in accredited schools is set out in title 38, U. S.

.....
Code as:

In the event a veteran . . . elects to terminate his enrollment under
an affirmed enrollment agreement, the institution (other than one subject to the
provisions of section 1776 of this title) say charge the veteran . . .

a registration or similar fee not in excess of,10 per centum of the tuition for
the course, or $50 whichever is less. Where-the veteran . . elects
to terminate the agreement after.completion of one or more but leas than 25 per
centum of the total number of lessons comprising the course, the institutionosY
retain such registration or similar fee plus.25 per centum of the tuition for the
course. Where the veteran . . elects to terminate the agreement
after completion of 25 per centum.hut less then 50 per centum of the lessons com-
prising the course the inetitution-may.retain the,fulltregistration or similar
i`ee,plus 50 per,centum of the course tuition. If 50 per centum or more of the
lessons are completed, no refund-of,tuition is required. (Added P.L. 92-640.
:316 (1).)

Title 38, U. S. Code, December,31, 1974, chapter 36,.section 1786 (c),-page 214.

For-completed courseatthe-obligatiorc_forzchapter 34 trainees:As thcjsame for,,aceredited and
non-accredited schoolst i.e.. 100 percent of the cost of the,course (90 percent of which is
reimbursed).

. 2. 'Most correspondence trainees under chapter 34 have trained in.-accredited,schools. . .0f

the.1.099.275 trainees who sere liatecLin facilities with validrfacility-codestand whose last
type of,training,vas:.correspondence:assof Decmber 31. 1974..946.997,ori56.3,percent had
trained,in-schoola,currently (Decemhert31. 1974) listed,as-accredited.-. Havever.thisdistri-
butiorijs-subject,:to distortion becausepersons.who might have trained in s school when.it was
of.one:status are:counted in thesichool's current statuseven.if it.has. changed.: Forexample,

persOnwho trained_in a school whemit was accredited vilL.be,listed.as.trmining in a non--
accredited school ifAhe echool latertlost its accreditation. ;A:more valid ,distribution be-
tweenvaccredited andonon-accreditedtechool training la foundfor-thoseln training. Most
correspondence trainees in training.:are heavily concentratedttotaccredited schnols. Of-the
356,408,persons in correspOOdencetraining on December 31.,.:1914.,who had valid,tacility codes,
337,644,or 94.7 percent were trainingsitraccredited schco1w.:':Dr'the ton 10 schools in terms
of total:numbers of:persons ever trained, only one is currently.. non-accredited and of the top
10 schools in terms-of the-number of persons in training onADecember .31. 1974 none..vere non-
accredited (see appendix tables 5 and'9 for details of theimereated and non.accredited
stathe Of large correspondence schooli).

17.
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3. The average coat per completed course has been higher in non-accredited schools than

for accredited achools ($782.47 for accredited, $1,015.13 for non-accredited). HoWever, the

relatively high cost reflected by non-accredited training occurs
because of one school, Elba

Systems Corp. This school had an extremely high average cost ($1,441.55). Moreover, between

December 1973 and December 1974 it mdtched froo an accredited to non-accredited status..

Since most trainees of this school trained in the school when it was accredited, it is not

proper to assign its cost to non-accredited schools. When It in removed from both the acered.-

ited and non-accredited categories the average costs for these categories become respectively

$782.47 for accredited and $671.79 for non-accredited:
The upshot Is that.because of changes.

in accreditation status, it is not possible to compare average course costs betWeen'the whole

category of correspondence trainees listed in accredited courses and the whole category of

correspondence trainees listed in non-aecredited courses. As an alternative it is possible

to compare average expenditures which have been paid to current trainees in accredited snd

non-accredited correspondence trnininl. When this is done, accredited courses are found to

be more expensive than the non-accredited ($372.37 for accredited, $229.98 for non-accredited).

This alternative measure of relative cost is weak because it does.not reflect completed costs

for whole courses.

4. The completion rate for trainees in non-accredited schools vas higher then

_trainees in accredited schools. Table 13 slurva the completion rates for veterans and 'service

Table 13

COMPLETION RATES FOR VETERANS AND SERVICE.PERSONNEL.IN

ACCREDITED AND NON-ACCREDITED CORRESPONDENCE SCHOOLS

Through December 31, 1974

_

Accredited schools

Non-ftccredited schools

Total Veterans

36.1% 38.3%

514.8 56.2

Service
Personnel.

37:6%

47.7

Agaln, because of; some trainees'yto are-reclassified when their school's accreditation status

ischanged, it le not appropriate to take theee completion rates.Axamtseriouslv.

B. Proprietary Status of Correspondence Training vis wvis othGLD111 Training: Almost ,

all correspondence training undermhapter 34 has been taken in privateprofit schoolts.

Each of the three other types of,tialning under chapter 34 have hadaesser percentages In

13rivate profit institutions than,correspondence training. Tab1e14.,shows the distributicM

of the ever trained by proprietarymatatus through November 1974 forrthe four types of training

taken under chapter 34.

Table 14

PERCENTAGE.DISTRIBUTION BY PROPRIETARY STA1VT-TOWTHOSE

EVER TRAINED UNDER CHAPTER 34

Through November 30, 1974"

7'7

Private Private

Type of Training otal Public Non-Proftt Profit

Correspondence 100.0% 0.4% 0.1% 99.6%

College 100.0 78.6 18.8 2.6

Other residence schools 100.0 38.2 5.5 56.3

On-job training 100.0 10.9 5.3 83.7

Percentages may not add to 100.0% because of rounding.

18.
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C. The Concentration of Correspondence Trainees by School

1. There were nearly 5,000 colleges, over 7,000 residence schools other than college, and
nearly 50,000 on-job training facilities in vhich chapter 34 trainees took training during
fiscal year 1975. No one of these institutions contained eyen one percent of the trainees in
its category.' On the other hand, veterans and service personnel choosing correspondence
training have tended to be concentrated in a fey large schools (even though there were 280
correspondence schools approved for chapter 34 trainees as of December 31, 1974). 1/ Through
December 21, 1974, out of the 1,099,275 chapter 34 trainees who took correspondence training
and whose records had valid facility codes, 667,935 or 60.8 percent had trained in the five
schools vith the largest totals ever trained.' In addition, correspondence training was more
concentrated on December 31, 1974 than it had been historically. Out of the 356,408 peons
in correspondence training under chapter 34 on December 31, 1974, a trAnl of 289,743 or 81,3
percent vere in the top five schools in number of persons in training (the same five Which
Were largest historically). Moreover, the actual increase in the concentration of corres-
pondence i.rAirlinfi took place primarily in the top three schools. These schools in which
4 percent dt correspondence trainees had trained historically, accounted for 72.6 percent
of AA-...ne in training on December 31, 1974. The distribution of chapter 34 correspondence
trainees among the five largest correspondence schools and a category for all other corres-

------pondence-schools'is shovn.in table-15 below-for both-the in-training-and the-ever trained.'

Table 15

PERCENTAGE DISTRIBUTION OF CRAFTER 31. CoRRESPONDENCE TRAINEES BY Mr.701.

Percentage
of Total

Correspondence
Trained in
the Given

School.through'
December 31, 1974

TOTAL 100.0%
, .

Bell2A Newell. 19.0
Advances Schools* 16.5
Commercial Trades Institute 11.1

7.1IntecnatIonal Correspondence Schools
LaSaike,Extension University 7.1
Othichools 39.2

Percentage of
Correspondence

In Training
Who Are

Training in the
-Given-School on'
December 31, 1974,

100.031

38.5
19.8
14.4
4.9

3.7
18.7

Dia04Ag April 1976 Bell & Howell terminated correspondence training and stopped receiving
new:trainees and in APril-1975 Advance Schools, /nc. terminated correspondence training and
stopped receiving new t:rainees. The number in training in Bell & Howell As of December 31,
19.M.vas 137,177 and. the _weber in training in Advance Schools MS of December 31, 1974-vas
70;tatl.

2.. Appendix table 17 gives a list of the top 12 correspondence schools (ordered by total
enrollOent). For each school_the list gives the total number ever trained and the number in
training as well as cumulative VA expenditures paid to the school's trainees historically,and
cumulative VA expenditures paid to those of the school's trainees in training on De:!ember
1974. In addition, the respective totals for all schools (vith valid facility codes) are
also gives in order to compare-particular schools' totals vith the overall totals.

1/
Not-surprisinglyithe 7 correspondence schools vith the largest number of GI bill trainees
were,slso the 7 institutions with the largest GI bill enrollment for any type of training
(for'the in training October 31. 1974)-

2 1



Talle 16

PERCENTAGE DISTRIBUTION Oi VA E.n.laTURES TO THE CHAPTER 34 TRAINEES

OF TICE TOP FIVE CORRESPONDENCE ..:CHOOLD IN CHAPTER 34 EXPENDITURES

(For Both Cumulative Expenditures through December 31, 1974 and
Expenditures Paid to Those In Training on December 31, 1974)

Percentage of Cumula-
tive Correspondence
Expenditures,0462
Million) Reimbursed

. :to Tralnees_Of the
Given School through

School December 11, 1974 School

TOTAL 100.0% TOTAL

Bell & Novell 23.5 Bell & Novell

Advance Schools, 14C. 21.8 Advance Schools, Inc.

Elba Systems Corporation 9.5 Commercial Trades Institute
...... ..... . ........ .,

Commercial Trades Institute 7.4 International Correspondence School

Universal Training Service`, Inc. 5.2- LaSalle ExtenSiCm University

Other Schools 32.5 Other Schools 13.8

Percentage of Corres-
pondence Expenditures
($130 Million) Reim-
bursed tO Those Who
Were Trainees of the

December 31. 1974

100.0

53.1

19.2

7.8

3.8

2 2
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D. Concentration of Correspondence Expenditures by School: Most VA expenditures for cor-
respondence training have gone to the trainees of few large schools. 2/ Of the $462 million
spent for those whose latest training status wee correspondence training, $312 million or
67.5 percent of the total expenditures vent to trainees in the top five correspondence schools.
In addition, the concentration of expenditures in a fev schools Vali higher for those students
in training than it hack-been historically. Of the $130 million which had been paid to those
in training on December-31, 1974, $112 million or 86.2 percent vent to trainees of the five
schools with the largest expenditures paid to those in training. Hoverer, most of the in-
creaied concentration of expenditures among the top five schools occurred in the top school.
Hell & Novell. A total of $69 million, or 53.1 percent of the expenditures paid to those in
training, vent to thoseAralning at Bell & Novell. g/ By comparison historically. Bell &
Novell trainees under:the 0/ bill had received 23.5 percent of cumulative correspondence
expenditures, A. toble.16 shows, three of the five top schools in terms of expenditures for
those students in traiaing are in the top five in terms of historical expenditures.

B. Effectivenesuof VA ExPenditures by School

1. Just as it is possible to compare the relative cost effectiveness of courses using the
completion cost effectIveness percentages, it is possible to compare the relative completion
cost.effectiveness-ofAA,expenditures-inAhe-various-schools usingcompletioncosteffótive ---
nese percentages. Alsbough the usefUlness of the training received at the rarious schools is
certain to vary, thierratio COA be expected to give some measure of the completion cost effec-
tiveness of expenditures at the various schools. The completion cost effectiveness percentage
for the top 20 schoolsiby total trainees is shorn in appendix table 15. 3/ For these top 20
correspondence schoolaczhe school completion cost effectiveness percentage varies from 16.8
percent to 99.4 percent.- As is true with courses there is a very high correlation betveen
completion rate and mmat,completion percentage,.(r .958).

2. Table 17 gives the coat completion percentages and completion raten for the five
largest corresPondence schools as measured by the number of trainees (both in number in
training and number ever trained).

1/
With some minor rearrangement of the order, the schools which have had the greatest cusUla-
tive expenditures Tatd.A0 their trainees are also the ones which have had the greatest
nuaber of cumulative-Arainees. For the in training on December 31, 1974, the schools with
the largest enrollment correspond even more closely to the schools whose students were re-
imbursed with the greatestAxpenditures (appendix table 17 has details).

gi In fact. $64 million7or 49.5 percent of the $130 million total expenditure, to those in
correspondence training on December 31, 1974, vent to those in training in one course at
Bell A Howell. Electronics and other communications mechanics and repairmen.

)1 Here one must note thausual warning that some courses in some schools way present complex
.....m.e.erials that are difficult, yet possibly worthwhile, and still have a lov cost effective-
ness vhile other courses in other schools ray be easy and present courses which are not as
beneficial.

75-533 0 - 75 - 4 2 3
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Table 17

COMPLETION cosr EFFECTIVENESS PERCENTAGES FOR THE
FIVE LARGEST OORRESPONDERCE scuooDs

(As of December 31, 1974)

Bell 6: Howell
_Advance Schools, Inc.
Commercial Trades Institute
Intermational Correspondence Schools
LaSalle Extension University

Completion Coat
Effectiveness
Percentage_

Completion
Rate

77.1% 41.2%

68.1 33.6

87.5 61.3

75.7 39.3
49.1 16.5
49.2 20.9

..

. _ . -.... .. _ .

3. Only one of the top five correspondence schools in terms of both cumulative GI bill
trainees and veterans and service personnel in 'training had a completion cost effectiveness
above the mean completion cost effectiveness percentage for all schools of 77.1 percent. The

.

one school is the Advance Schools which is now taking no new trainees. .
.

The Commercial. Trade Institute was Just short of the mean vith a completion cost effectiveness
-- of 75.7 percent. The five correspondence schools with the largest number of trainees as shown

above are also the five largest in expenditures for those in training on December 31, 1974
(accounting for 86.2 percent of cumulative VA expenditures to those correspondence trainees in
training).

, 4. Completion cost effectiveness percentages and completion rates for the,five corresponz._
dence schools with the largest cumulative amount of VA correspondence expenditures for correi-
pondence trainees ever trained are shown in table 18.

Table 18

COMPLETION COST EFFECTIVENESS PERCENTAGES AND COMPLETION RATES OF
THE FIVE CORRESPONDENCE SCHOOLS WITH THE LARGEST CUMULATIVE EXPENDITURES

Through December 31, 1974*

Completion Cost
Effectiveness Completion

School Percentsge Rate

ALL SCHOOLS

Bell & Howell
Advance Schools, Inc.
Elba Systems Corporation
Commercial Trades Institute
Universal Training Service, Inc.

77.1% 41.2%

68.1 33.6
87.5 61.3

95.7 88.2

75.7 39.3

82.1 63.6

These top five schools in total cumulative VA expenditures accounted for 67.5 Percent Of

VA expenditufes for those with correspondence training es the last type of training.

22,
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Of the top five correspondence schools In cumulative VA expendltureu three have comlletIon
cost eftectiveneas percentages which are above the steno. Howeer, one of these schools le
taking no nee trainees; (Advance Schools, Inc., completion cout effectiveness percentage,
87.5 percent).

25
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13 Percentage Distribution of Correspondence Trainees by Type of

Course. December 31, 1974

14 Trainees in Major Correspondence Courses Taken by Veterans and

Service Personnel Under Chapter 34 both Accredited and Non-

Accredited. As of December 31, 1974

15 Cost of Effectiveness Percentage by School for Correspondence

Trainees in a Terminated Status, As of December 31, 1974

16 Trainees in Major Courses of Correspondence
Schools Taken by Veterans

and Service Personnel Under Chapter 34, As of December 31; 1974

17 Twelve Correspondence Schools with the Largest Numbers Ever Trained,

Training Load and Expenditures for the In Training and the Ever

Trained, December 31, 1974

24.
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MIMI OF ORE81 W0 8DIIQO Twos BY ACCRSIMIT MD 1101.ACCREDITED KAM

()miller 31, 197k

In Percent Avenge

:1"21.uan !Dog Conleted, Total ifs& Colt

Accredited School,

Veteran, 2631722 3014,94 188,985 7571653 30,3$

Service Personnel 731922 73,214 1411,178 191,34 37,6

TCUA 337,6W1 3181190 233,163 91181997 38.1

Non.Accredited Schools

Veterans 13,217 140,622 62,293 121+,132 56.2

Service Personnel 07 10,765 9,8314 26,A6 147,7

TOTAL 18,74 59,387 72,127 150,278 511,8

Not Clalsified Cile to

kralid Facility Cod!

Veteran, 3,505 2,628 2,1101 8,5311 117.7

Service Personnel 1,0118 393 8113 2,2814 68,2

Mk!, 111553 3,021 312bh 10,818 51.8

Combined Accredited,

Non.Accredited go Invilid

Veterans 280,1101 356,196 253,679 890,319 41.6

Service Personnel 801517 811,1102 5111055 219,771 39.4

TOM 360,961 11110,598 308,53I) 1,110,093 14.2

$ 79540

728.4

124147

1,060457

727,10

1,015.13

772.12

939.93

815.73

il

860.00

7311

837.21
1.4

a

1.4
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Appendix Table 2

ACCREDITED CORRESPOHDLNCE SCHOOLS

Ranking of Twenty Major Courses by Number of Trainees

December 31, 1974

Rank
Course
Code Course Title

Total
Humber of
Trainees

1 553 Electronics end other communications
mechanics and repairmen 232,520

2 571 Automobile and motor vehicle
mechanica end repairmen 133,057

3 510 Air conditioning and refri'geration 84,072

h 311 Electronic technician 63,360

5 5110 Electrical trades 39,129

6 1421 Accounting 38,925

7 629 Heavy equipment operation 34,381

8 h2h Computer technology 29,525

9 323 Drafting 25,505

10 '::,7 Real estate and insurance 21,775

11 312 Engineering technician 21,360

12 1136 Protective services 19,567

13 1i52 Secondary courses 16,621'

ih 526 Other construction and related courses 16,762

15 103 Hotel and motel training 15,297

16 1,23 Bookkeeping 15,183

17 331i Radio and TV broadcasting 11,576.

18 552 Electronics operation 9,303

19 577 Mechanical courses 9,276

20 1137 A%rline services 8,719

26 .
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ACCREDITED CORRESPONDENCE SCHOOLS

Ranking of Twenty Major Courses by Completion Rates

December 31, 1974

Number

Course
Interrupted Humber Completion

le Code Course Title pr Completed losjpLeItt Rate

61,4

,58,4,

,
51.6

502

49.8

42.0

41.6

34.5

33.5

29.9

29,6

21.7

20,4

..13,7

1 629 Heavy equipment operation 29,496, 18,272

,

2 571 Automobile & motor vehicle

mechanics 1 repairmen , 67,762 1;11157

3 427 Beal estate & insurance 20,072 , 11,730

4 577 Mechanical courses 6 364 3,282

5 437 Airline service 7,910 h,062

6 1133 Hotel 4 motel training 13,213' . 6,628

1 540 Electrical trades 211751 13,823

6 510 Air conditioning & refrigeration 541692 24,798

9 426 Salesmanship 3,921 ,'1,663

10 436 Protective services :16,059 6,738

11 553 Electronics & other co unications

mechanics & repaitmen 84,624 35,234

12 334 Radio & TV broadcasting 10,201 3,524

13 526 Construction I related courses 91383 31152

Ili 423 Bookkeeping 9,h20 2,819:

15 311 Electronic technician 48,382
111,305

16 452 Secondary courses , 14,382 3,118

17 424 Computer technology 23,041 41697

18 312. Engineering technician 19,025 2,608,

19 323 Drafting
191241 2,013;

20 421 Accounting 32,608 3,225

104 .



Course
Code

553

2 334

3 571

4 510

5 540

6 629

7 311

8 437

9 433

10 427

11 423

12 424

13 421

14 577

15 526

16 552

17 323

18 436

19 312

20 452

28.

APP%hd13 Tab1e

=82832VR0 CORRESPONDENCE SCH000

Raemed elTirenty Major Coursea,br 0°14

-1/caliber 31, 1974

,uree Title

Ave Nse
cost

jet*P-4.1d,

$ 1;060.08
bivtnroc f. and other commUnie,04"14
semi- and repairmen

I.-- "4'.1:::" TV broadcasting 940.9g

4414. and motor vehicle
.

'. t.te-and repairmen 879.33

AN 4,.....mdbioning and refrigetok°A 869.56

.21metr1ba1 trades 821.06

Remorevquipment operation 815.57

E1ecucunic technician 156.82

Airlf...=e service .T1549

Rotel.and motel training 692.89

Real estate and insurance 629.88

Bookkeeping 599.19

computer techno1oa 596.20

Accounting 514122

Mechanical courses 486.64

Other construction snd releeui "7.ettkies 411.ou

Electronics operation. 466.04

Drafting 445.43

Protective services 494.35

Engineering technician 961.66

Secondary courses 328.32

30



Terry LAW*001OrtrzoresPolorst MOO SN0W1110 PERCENTAGE COVPIZID M iIVEMG 87

kaiser 1974 If

School

Code

/13 Inter.
lin rated C0,4,'9"i oti1

Percent

Cmatti.
korge

Cost

25900513 1302 1go1, t1;14315 137,177 47,316 230 181417 33,6% 1,1314

28044813 Advanced Schce,40!v, 41$4,1'.L.tois 70,411 421692 68,03i J11,344 61.3 974.91

280116313 Cteercial Winds 51,171 43,345 28,03 :122,555 39.3 65340

28003138 International, .4hes, cx. '''Neen, Pa' 17,617 50,290 91937 77,844 16,5

26013813 lasSitne Extension ute,,41",hilit 'alitetito Iii. 13,361 5o1954 13,460 77,775 20,9 1161%81

28130710 lhaverial Trainiu 4114/. Pia. 3,616 14,7r6 25,871 44,325 63.8 141.97

28900805 Nitioral Tecbnicil il4r:410 Lt.* Cdif, 61315 91281
19,113 34,109 67?3 121.10

25000709 Cipitol Plato EngtA4ow INAtitt'fo, Wash., D.C. 5,766 18,106 1,066 25,538 5,4 5211

26012813 International. AcC100/41 theitt, Nagol 111, 3,055 16,12 2,510 22,347 13.0 51229

28003135 Cleveland Institute 4, Cleveland, Ohio 4,995 14,637 1,476 24108 9.2 36921

28150805 :forth Aseraorres, ',orPort Bach,

Calfornia 41165 9,817 61266 20,268 39.0 411.39

28051511 Ryder Technical:lett! Georgia 2,683 4,719 819n 16,331 65.4 698.21

28515325 beim Automatio, 't,1,1,.t1;4/0 410,

Kansas City, Mistr40;
3,11111 51144

9,111 10.7 1,000.26

28751405 Columbia School of rj.44,'SnrFrancleco,

CaLfornia
811 41071 3533 8,415 46.5 931.66

28400032 RCA Institutes, 1m,, 10/kx,; 1,418 5,268 11596 8,282 2343 148:8o

26503435 Lincoln Patension:zml, Alie,4'4/411g1d, Ohio 1,331 4,224 796 6,351 15:9 43544

25000113 Chicago eehn1ea1 I111no1e 228 3,826 125 4,119 3.2 41043

28001509 Rational Radio InstJAwz,
1,428 2;033 6142 14103 24.0 42053

25007249 Career Acaday Sth adcuters

Milwaukee, Viscons
73 3,5113 420 4,036 10.6 779.05 It

28102510 Nosey Technical In: itnte,14,tunville, Plc 425 3,024 . 442 3,891 12.8 64,93 03

Status of accreditation imwojf.tAt 'tat:of Approved School: Offering Correspondence Courser Approved by State

Approving Agencies for theitu ,orreterans Under the GI Bill," July 1, 1973.
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Appene.x Table 6

NOW;..AUCREDITED CORRESPONDENCE SCHOOLS

Ranking of-Zwenty Major Courses bY Number of Trainees

December 31, 1974

Total
Course NuMber of

Rank Code Course Title Trainees

1 427 Eisial estate and insurance 29,620

2 629 Eleavy equipment operation 19,138

.3 577 Mechanical courses 9,924

4 433 Hotel and motel training 7,224

5 324 Photography 6,083

6 428 Salesmanship 5,923

7 576 Aircraft mechanics 5,300

8 311 Electronic technician 5,119

9 321 Commercial arts 4,931

10 631 Upholatering 4,265

11 436 Protective services 3,785

12 553 Electronic and other communications
mechanics and repairmen 2,608

13 452 Secondary courses 2,053

14 335 Performing arts 1,975

15 424 Computer technology 1,857

16 315 Legal technician-- 1,478

17 320 Applicd arts 1,187

18 312 Engineering-technicians 698

19 540 Electrical trades 657

20 586 Foundvy and metal work 625

3 2



ti0l1.141;f1TED CW411112, SCHOOLS

Bankinft,orit Major c/#4rIesby Vompletion Rates

December 11 114

Rank

1

2

3

4

5

6

'Zurse

586

427

r::29

428

136

377

Course Title

Foundry and metal vork

Red estate and ;insurance

Rey mount mperstion

Islesmanship

irotective service

Mechanical courses

Ikaber

interngezd !hider

gspileted

igAletion.
Ate

-16,7

74,7

794

33111

a61814

'8 trioi,

518

264511

1240

4,661i

3,456

.4,974

r 433 Ratel and motel training 6144:7 4,638 54.9

8 510 Atr.conditioning and refrigeration r175. 248

9 631 Upholstering 31611 11626 44,3

10 516 Aircraft mechanics 1,259. 31114 43i5

11 540 Electrical trades 615 243 31.7

12 553 Electronic & other communications

Itchtnics & repairmen 2,252 ._. 579 25,3

13 311 Electronic technician 4,698 1,029 21.9

14 335 Perroming srts 2,425 448 18,5

15 320 Applied arts 1,402 249 111.8

16

17

324

424

Photography

Computer technology

71131,

1,861

1405

215

15.5.

.114.8

),

Lti

4

18 312 Engineering technicians 709 87 t.23
Do

0.

19

20

Tel

1452

Commercial arts

Secondary 'courses

5,835

,
11995

631

1714

t.08 s

q

e



Rant
Course,
Code

1 510

2 427

3 428

4 436

5 553

6 311

7 629

8 576

9 424

10 334

11 433

12 335

11 320,

14 321

15 586

16 312

17 r.324

18 'W.

19 44Qt,t.

20 ..=-F.,

32.

32

Appendix Tab1e,8

anwaCC1IEDITEDC0RRESPONDE0CE,110100LS

Emnatng of Tventyliajor Course:a:kr Costt

Decem4er 31, 1974

Average
Cost

Course Title Completed

hdir conditioning and refrigerms g 1,722.33

Meal estate and insurance 1,496.61

aadesmanship 1;114.88

Protectivenservices 1,008.16

Electronics and other commenters-tame
Asschanics and repairmen 989.80

-Electronic technician 917;22

!Wavy equipment tperation 849.66

Atxcraft mechanics 777.07.-

Computer-technologf 157.77

RadionundTvlbroadessting 720.51

gote1-...andLmote1 training 675.27

Perfomming:arts 662.50

Ainnliedaarts: 650.48

Commercial,arts 598:52

Poundryandl metal eark 591.48

:Engineering technt&-en 490.37

:?botograptv 447.17

ZOlectricat=mdes 377.44

aacondary=mmrses 346.64

,Mechanical=hourses 293:15

34



TEHT1 1132ST Sig= COHREPOBricE Baas

Shmdng Peromage Cotpleted and Average Cot

Mem* 31, 1974 1/

Rank Code Noe of School

In lair. Percent Average

iinin Co.a.pjAd late Ccapleted. Cost

1 26016406 Elba Symms Corp, 459 3342 25,053 18454 86.2$ $ 1,660,26

2 28303130 Locksnitkinititute 2,923 3,029 3,779 1,731 55.5 262,63

3 20010530 AmericsOraining Servicei, Inc" CherrY

Hill, ley Jerley 1,492 :4962 3,967 1,421 66.9 805.37

4 .28555214 United Sisteol, Inc., Indionapolis, Int. 1,022 14165 4,785 6,972 80.4 814.99

5 28807007 TOM Artist School, Westport, Conn. 169 5.405 732 6,506 11,6 96,4

6 :286443119 291 4867 550 5,708 10,2 126,97

1 '28026543 University Schools, Inc, 90 3101 2,108 51179 41.4 169.76

8 28807107 Fool Photo. Schogl, Westport, Cont. .109 4,013 855 4,917 17..6 109,01

9 28751505 Jetsa Technical Institute 374 2075 1,676 4,42f 41,4 923,41

10 28020614 AsericanZet School, Inc., Mitoigan :ity,

Indiana 166 z,),ga 4648 41325' 39.8 631,50

11 28751605 Peel neer Training SW.,

California 21318 114402 '504 4,224 26.4, 716,03

12 20751305 Hovey Eaerson Enterprisel,Inc.,.0:amet,

alifornia .1,119 14643 4211 4,033 43.6 193.99

13 2804201i: Americin'Motel School, Inclomnoke, V. 263 1,017 24179 3,519. 66.9 8o7.23

14 133843kr Sales Training, Ine. SeattleAtshingtom 41 '966 24312 1,319 70.5 936.80

15 28245047' Heyday Ccupany, Seattle, Alhington. '562 699 :14604 2,65. 69,6 1,441,18.

16 2883073C Sehool of:Modern:Photo., LittlelFills,.XJ: 830 14246 6o6 2,602. 32,7 194,69',

11 20400732 letional:Schalof Hone Stukiilev loriv,X.1. 5 11819 11111 11968 7.3 248.99

18 28010803: Modern Gut:Repair:School, Inc. 737 433 617 1,847 61.0 455.92

19 2601753C 2:Intro:lc .. Computergrogreming Draining

.Center.;East Orange, New Jersey 1 14515 131 1,667 7.9 182.17

20 28006615' :Electrovitleamolou Institute, Clerilimmt

Ohio 109 993 140 1,442 25.5 730.51

1/ Status of Acttlitation hoed On the "Lilt of AppoitSchools offeang Comapcadence CommApproved bythe State

Approvinchgencies lorthe Training of Vet= undertm 011111," Zuly z73,

35



VETERANCORRESMDERMatES

AB MOUT 0? ALL VETL1 A1 TRA:MEES

BY ACE AT ENTRY INTOIRAINZG

JuDe 1974

20 & Under

Unger ar

Veterans .714

Training

Terminated

84,314;

:Nam= or

O.5trempondrocc

it iining

.Terminated

lereentage dr ,

Vetersns In

Training &

Terminsted in

kTrPipontl!ra

1012400

21 192,681, .12.6

22
0945,91.

.f,lat 12.5

23 541,',12,t 17;758 12.9

14,1

25 i35172 6938 15.6

26 .347;,:,::) 59466 17.0

27 205 51429 18.6

28 21,191 ,11822 20.7

29 187411 4:Z6o 22.2

30 16%311 3%394 23.6

31 1364418 362 14.9

32 1174112 1,298: /6.7

33 102 .752

)

:0,910 18.1

314 89,3A 14;355 ,b.5
TIt

35 & Over 569,13Z 170,24') Z9...9 I
o
a



TRAINEES IP CORRESPONDERE SCHOOLS BY YEAR FOR THOSE SEPARATED IN 1965 1/

,

Fiscal

Year

Veterans

Entering

kgrai

Veterans

Entering

Corresvdence

Correspondence

Trainees.as

Percent of Total

1974 12,115 3,516 29,3

1973 11+,981 4,851 32.4

1972 15,943 5,922 37.1

1971 18,032 5,490 30,4

1970 17,927
5,799 32.3

1969 22,036 5,629 25,5

1968 29,625 6,400 21,6

1967
491776 6,612 13.3

11 A single year of, separation is used to illustrate the higher proportion of entries into correspondence

training in successive years after the first year 0 eligibility for training, A Bigler trend is

observed for each fiscal year of separation group,



CORRESPOWCS TRAINEES EVER TRAINED BY EDUCATIONAL MI

November 19711

Eduettione Level

All ?erica

Number

Ever Trained

?Amber in

orreinonence
Percent in

Cco...292ise.

Non.Nigh School Gridutte 6115,835 1751664 27.2$

Nigh School Gridutte 3,533,3511 6191003 23.2

One or sore Yew of College 1,066,638
1°61522 9.8

T01AL 5,265,827 1,101,189 20,9

38



FiRCENTAGE DISTIIIBIRION OF CORRESPOIDERCE TRADES BY TYP5 OF COME

December 31, 19711

InTrainlq Interwaed Ccisple_ted Total'

Technical 191527 61,944 20,426 101,897

Percent 5,4 Ilt ,11, 6,611 9,4

Business 26,614T 91,271 64 472 182,090

Percent 7.4 20.1% 20,8; 16,4

Vocational b Other 1-1 31111787 287 ,383 223,936 82G,106

Percent 87.27 65,e, 72 .6'; 74,14

TVAL 360,961 010,590 308,534 101101093

Percent 113(4 1aoo no4 1N4

If Includes less than one percent in the categories college and high school,
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TRAINEES IN RAJOR C0RRESPET7ENCE COURSES TAKEN 'BY VTTERANS AND SERVICE PERSONNEL UNDER CHAPTER 34

ROTH ACCREDITED AND NON-ACCREDITED

As of December 31, 1974

ir laical

In

aligi

Inter-

Eu21511 Completed Total

31. Electronics technician 15,486 37,746 15,334 68,566

314' Engineering techniciun 2,344 17,039 2,695 22,078

31 Bedical & related technician 120 253 153 526

31'. Other technical courses 113 1,271 317 11701

315 legal technician 11230 5,210 1,785 8,225

Business

421 Accounting 6,325 29,446 1,291 391062

422 Advertising 16 250 103 369

423 Bookkeeping 51769 ,6,631 2,857 15,257

424 Computer technology 6,628 19,930 4,972 31,530

425 Clerical 882 1,281 557 2,720

426 Secretarial 331 925 118 1,634

427 Beal estate & insuran! 2,543 15,404 37,764 55,731

428 Salesmanship 636 4,070 6,547 11,253

429 Other business & commerce 3,104 15,599 6,352 21,951

Vocational & Other

320 Applied arts, industrial ,design, tool &ie design,

mechanical arts, lamdstsp# 570 2,374 312 3,316

321 Commercial art 477 6,655 937 10,069

322 Decorating & vindortisillsr 851 1,969 479 9,206

323 Drafting 6,261 17,660 2,066 26,009

324 Photography 11282 61423 1,441 91146

125 Design 45 3,8 34 602

329 land surveying 303 1,366 276 1,945

334 Badio & TV broado412;: 1,396 6,673 3,614 11,883

335 Performing arts' '40 42 31600 881 4,523

Completion

percentage,

28.9;

13.7

37..7

20.0

25.5

10,1

29,2

30.1

20.0

30.3

29.0

71,0

61.7

28.9

13.5

9.6

19.6

10.5

18,3 g

B.?

16.8 "s

34.5 V

19,7
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VocatiOnal & Other (cont.)

In

Tre_gia

inter..

,c20.t.et Total

Completion ,

p!tc!Ittit

I,

433 Hotel & motel training
2,753 101393 11,266 214,412 52.0S

436 Protective services 7,679 11,948 10,194 29,821 46.0
437 Airline services '

849 34945 41137 8,931 51,2
452 .,Secondary,courses ,, 2,537 13,085 ' 3,292 , ; 18,374 24,0
510' Air conditioning & refrigeration 29,298 30,328 25,046. 84,672 . 45,2
523 Carpentr 124 817 131 1,072 13.8
525 Plumbing 76 , ,847 107 , 1,030 : 11.2 '
526 Construction & related courses 71393 612116 3,162 16,8oi '33,6.
540 . Electrical trades , 11,408 14,330. 14,066 '39,804 119.5

551 ilectronic assembly & installation 114 263 127
6 .584 .314

552 ElectroniC operation, radio, TV & telegraph 1,025 1,556 ,. 1,000
.

. 9,561 11.7
553 , Electronie & 'other communications, mechanics & repairmen 148,270 51,102 35,813 235,185 41.2 A
554 Other electronic tndes 9,081 6,993, . 1,060 ; 17,134
564 Meat processing & packing 100 210 .. 631 1,007 10,2
571 Automobile, or motor vehicle mechanics & repairmen 52,344 31,369 49,829 '133,5142 61.4
572, Diesel& heavy equipment mechanics & repairmen . 997 1,580'. 1,669 4,246 51,4
576 Aircraft mechanics ,, 600 51041 , 3,377 , 9,017
577 Mechanical courses 6,582 7,013 8,256 21,851 54,1

;

583 Jewelry & vatchmaking

584 Machinists
583

128

723

1,351

, 69 1,253

234' 1,713,

8.7

14.8 1I1

586 Foundry & aetalvork .' 273 790 681 1744 46,3
622 Chemical & !elated products

35 665 140 84o .17,4

621 Textile manufa:turing
14 178 '95 . 287 35.0

...

629 Heavy equipment operation , 8,5145 15,301 30,281 54,127 ; 664
911, Agriculture I related courses ' A , .151 '141" 356 J48,3
912 Marine engineering & navigation 193 57 82 ' ,2' 332 '594
914 Stationary engineer (equiment operator) 123 595 147 665 19,6 1,

9 Ai

" , 1

I lt
1t;t'

t,
!!11,,.1111011.111":111"''

11,y,

01/4

is

+41:k

I

tL.

,1



COST OF EFFECTIYENESS PERCENTAGE BY SCHOOL FOR CORRESPONDENCE TRAINEES IN A TERMINATED STATUS

As of December 31, 1974

Percentage of

Expenditures

to Those

VA VA Tettinited

School
Expenditures Expenditure. Which Vent to Completion

Code SA,..112a on Interrupted pn Completed, Completed Rite

28555214 United Systems
$ 221909 $ 3,8991715 99,4

28016404 Elba Syatems Corp. 1,854,861 41,594,464 95,7 88.2

28010530 American Training Services, Inc. 264,511 3,1941919 92.4 66.9

28900E45 National Technical Schools -- 1,791,038 1319021941 88.6 61.3

28044813 Advance School., Inc. 9,4391809 66,371684 87.5 61.3

28051511 Ryder Technical Institute
9141773 612341809 86.5 65.4

28130710 UnSersal Training Service, Inc.
41197,499 1911951576 82.1 63.6

28303130 Locksmith Institute
:',,4:1662 9931253 78.2 55.51

28046313 , Commercial Trades Institute :,,t11414 18,3181513 15.1 39.3

28751405 Columbia School of Broadcasting 1,443,823 312911541 69.5 .46,5

25900513 Bell & Novell Schools
12,697,382 271067,308 681 33.6

28750805 North American Correspondence Schools, Inc. 210101603 21953,751, 59.5 39.0

26013813 LaSille Extension University 6,4481912 6,242,873 49,2 20.9

28003138 Interatione Correspondence Schools 4,129,155 3,9841301 49,1 16.5

28515325 American Automation Training Centers 8411799 619,161 . 42.4 10.7,

28400032 RCA Institutes, Inc. 928,050 652,438 41.3 23.3

26012813 International Accountants Society
2,383,008 1,436,454 37.6 13.0

28801007 Famous Artists School 963 1786 436 1585 30 ,7 11.6

25000709 Capitol Radio Engineering Institute 217891130 562,634 16.8 5,4

$ 76,808,866 $ 258,307 3.86
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TRAINEES IN NAJOR COURSES OF CORRESPONDER,GE cHacits TAKEN BY VETERANS AND SERVICE PERSONNEL UNDER CHAPTER 34 1/

+

As of December 31, 1974

School Name Ig Nulaber and

Course Code

Bell t Novell

25900513

.Mr01.10=0.1W.W..1M4MMYWnM.MOMMdl

Completion Cost

In Inter. Completion Effectiveness

raining
P.21t1t1 Total ?ereentige

311

112

424

533

553

554

571

566

Advance Schools, Int,

1,225

68

139

137

125,759

6,100

159

102

91948

1,958

660

35

30,48

3,231

51

17

31037

713

153

26

19,145

344

39

13

16,210

2,739

952

198

175,122

91615

249

132

23.4$

26.7

18.6

42.6

38.6

9,6

43.3

43,3

52.5

46.1

72.0

71,4

394

78.8

78,0

28044813

323 880 26 2 908 7.1 27.5

421 235 203 92 530 31.2 66.1

423 5,677 5,942 21730 14,349 31.5 67,4
h25 68o 219. 66 965 23.2 68,4

510 14,150 14,449 14,248 42,847 49.6 82.0

540 8,595 61683 111787 211065 63.8 KT
553 7,391 1,290 995 9,676 43.5 84.3

571 301221 12,959 35,885. 79,065 73,5 91.2

577 1,442 520 1,464 3,426 73.8 91.1

00 ercial Trades Institute

28046313

311 1,505 11654 619 31838 29.1 74.4

323 2,667 2,696 716 6,479 19.8 57,0

424
11722 21464 166 41572 13.5 30.9

510 11,172 111691 8,143 31,006 41.1 78.3

526 61906 41000 21930 , 13,836 42.1 79.7

553 11775 6,74 311694 1811117 36.6 164
571 ,18,185 12,935 10,640 41,760 45.1 77,8

1

. II'
N-
0

1/ Includes each course vith 100 or more chapter 34 trainees in training or 1,000 or more chapter 34 trainees in
al

1



School Nue timber And

Course Code

International Correipondence Schools

28003136

311

312

321

323

329

421

424

426

429

433

436

452

510

525

526

540

552

553

571

576

577

584

914

LaSalle Extension University

26013813

Completion Cost

14ter, Completion Effectiveness

TAO 1123.1.-eted 12.Y.Y.n.1% nL

731

'1940

84

811

141

866

179

109

608

374

599

468

1765

65

142

2,393

321

4t008

2049 3,390

54 885

56 1,114

8111 11T636

1,551

925

7,051

11160

11100

2,724

1,155

11235

2,624

230

0147

11952

831

796

1'1312

516

2:711

208 2,492

933 9,930

96 1,105

227 4,198

128 1,369

190 3,780

175 1,509

350 1,694

751 31983

27 631

1T223 1,426

276 4,151

577 ,
4,292

102 1,004

124 1,056

1,125 7,830

74 939

645 5,407

1,541 7,428

152 1,091

252 1,422

21122

11370

7 810

11,8% 38.0

11,7 32,0

9,4 40.0

6,7 24,5

10.4 28.8

6,5 28.2

13.2 38,0

22,1 50,9

22,3 57.1

10.5 60,3

27,0 56,7

7,5 31.2

22,6 64,8

10.9 30.7

13.1 37,7

20.7 52,8

124 39,8

19.° 59'3

31.2 67,8

14,7 44,2

16,4 46.0

16.5

18.3 50,6

44.4

315 11084 4,309 351 6,344 6,7 21.7

.
.

320 463 07/ 84 1,524 7.9 32.7

322 570 1,78/ 359, 2,716 16.7 . 43,1 .

323 994 ,5217 592 , 71106, 9,7 22,3

421
41929 9,491 151 11,571 1,6 12,0

424
465 4,853 21769 8,087 363 64,6 a

427 509 2,059 855 3,423 293 52'2
429 11886 5,7116 21337 91971 28.9 59.5 ,1

433 11227 1,918 1,292
8,437 24.8 '52.2

436
276 1,551 172 1,999 10.0 28.3 o

I.,

452 I1l6 SiGok 21177 8,897 280 "52,1



School Rase & Number and

Course Code

LaSalle Extenlion Univeruity (cont.)

Completion Cost

In Inter- Completion iffectiVeness

Traini mad Toial Percentag Percentage

510

571

572

Universal Train1nR Service

28130710

887

500

366

503

91

148

400

201

1,021

1,190

192

2,141

44.3%

68.8

57.9

421 495 4,889 94926 15,310 67.0

433 263 912 3,474 4,709 18.1

431
596 2,155 2,921 5,612 5745

629
1,990 6,389 6,841 171220 58.0

National Technical Schools

28900805

311
3,101 21800 7,918 13,819 13.9

510
431 953 921 2,311 49.1

540 177 610 512 1,299 45.6

553 1,992 31087 8,061 13,140 12.3

571 403 1,171 971 2,545 4543

Elba Systems Corporation

28016406

1421
408 3,001 221771 26,180 88,4

428
10 177 11150 11337 66.7

Capital Radio Engineering Institute

25000709

311
4,914 12,522 536 111972 4,1

312
1814 2,582 111 21877 4,1

424
394 2,175 331 21900 13.2

553 150 294 20 464 6.4

International Accountants Society

26012813

63.15

82.7

72.1

83.9

89.7

71.6

80.0

89.8

75,2

67.5

89.9

69.8

95,7

95.6

Vol



School Name & Number and

Course Code

Cleveland Institute of Electronics

28003135

Completion Cost

In Inter. Completion Effectiveness

312 51

334 456

540 2h

552 458

553 1,058

554 2,726

Ryder Technical Institute

28051511

629 2,557

North American Correspondence Schools, Inc,

28750805

323 541

329 150

421 196

426 112

436 2,917

Locksmith Institute

28303130

577 21602

American Automation Training Centers

28515325

424 3,378

Columbia School of Broadcasting

28751405

334 TO

RCA Institutes, Inc.

28400032

12211. can.ktcl Total

31192 326 31569

365 20 841

1,132 TT 1,233

6,517 675 7,650

580 73 1,711

2,105 213 51044

4,430 8,692 15,679

21517 376 3,434

251 141 542

125 30 353

152 212 476

6,297 4,939 14,153

2,969 3,669 9,460

51063 614 9,075

1,676 3,266 7,740

bank Pc_atLitgL.,

9.3% 21.3:

5,2 16,0

6,4 18.3

9.4 21,4

11.2 41,7

9.2 25,7

66.2 86,9

13.0 31,4

36.0 64.3

19,4 42,1

58.2 78,8

44,0 61,2

55.4 78.1

1$2,5

414

311 185 1,543 498 2,226 26,

553
1'135

21736

4



School Name ts Number and

Course Code

In Inter.

taluiin Med Completed, Total

Completion Colt

Completion :Effectiveness

tmgtlie. je
American Training Services, Inc.

26010530

433 108 263 225 596 46.1$ 90,7%

629 1,341 1,655 3,668 6,664 68,9 92.5

United Systems

28555214

629

ramoy, Artists School

978 1,140 4,676 6,794 80,4 99.5

2860(007

321 129 4,548 529 5,206 10.4 28.5

Lincoln Extension Institute

26503435

429
34 659 145 1,038. 14,4 34.6

632
1,110 2,794 529 4,433 15,9 40.6

Chicago Technical College

25000113

323 74 2,588 57 21719 2.2 10.9
526

. 139 1,120 54 1,313 4.6 12.2

National School of Conservation

25003009

436 116 1,018 1,383 2,517 5L6 81.1

Career Academy School of Famoosaroadcasters

25007249

334

335

hicagoiTechnical College (Rote study)

9

a

2,284

3488

168

205;

2,511

1,291

E.9

-154

24.5

40,6

25031821

526 ,112 32 149 13.5 35.8

rfei:



School Name & Number and

Course Code

Stock Xarket Institute, Inc.

26016013

Completion Cost

In Inter- Completion Effectiveness

ltrIE rued C5pleted Total Percentage, Percentage

429

Levis Hotel-Motel Schools

28001209

116 282 477 875 62.85 71.95

433 114 14314 1,438 2,686 55.9 77.7

Rational Radio Institute

28001509

311 711 1,386 272 21369 16,4 41.5

Interstate Training Service

28004137

rn,
) 240 199 273 112 51.8 81.3

Nat1ca4:Camera Tert..:Training Division

28010606

395 514 192 1,101 27.2 55.6

United.ictools , In..

28011342

595 1409 2,410 38.9 68.3

i.38 826 38,

,,706

' 160 1,024 80,8 94.2

.Artast=ctio School

28C7.1023

..321 147 2,164 174 2,485 7,14 19.0

. ::;istsitqestlavn School of Yacht Design

25:7201

American.s.achool

2801;8513

'452

161 154



School Name I. Number and

Course Code

Lafayette Academy

28057539

425

452

Massey Technical Institute

28102510

311

553

Be1sav Institute

28509425

511

Technical Education-Corp.

28510725

- 424

National Meat Packers Training, Inc.

28524825

564

Cemological Institute of America

28750205

583

Cranthan School of Engineering

28751105

311

Coast Navigation School

28755605

912

National Technical Schools

28900705

Completion Cost

In Inter. Completion Effectiveness'

TraininK uzeir Ommoleted Total fercentage.

131 26 41 198 61.25 81.11

109 226 114 449 33,5 55,3

11 991 210 1,212 17.5 44,2

2F,0 676 96 1,070 12.4 37.1

878 621 1,132 2,631 66 84.o

963- 50 1,021- -4.9,:

1

99 266 635 1,000 70.5 89.6

532 572 51 1,155 8.2 21.0

205 6ca 814 1.3 2.7



Cmpletion Coit
School fine I Hunterxd in:. Inter. 31074}Ition Effectiveniii

Come Code Tra_Trit vitt CoslelLi Total c' percentage .1.

Electronic C...uter Programing Training Center, Inc,
26017530

424

R.T.S. Electronic School

28006020

553

Norttusat Schools, I.

28009037

433

American Training Serdces Inc,

28010530

433

Modem Gun Repair School, Inc,

28010603

577

ktional Training lutitutea, Inc,
28011442

1,222 92 1,315 '7.01;

la 104 45 250 30,2

213 456 336 1,005 4;4

108 263 225 596 .1

115 411 652 11118 01.3

427 286 630 415 1,331 139.7

571 113 21 N 164 58.8

kaerican Jet School, Inn,

28020614

576

UniversitY Schools', :so,
28026543

427

School of Modern Photography

2803073,,

32h

16,3

65.5

52,5

90 .7

162 2,442 1,606 ;1+,210 39.7

50



School Name & Number and

Course Code

American School of Heavy Equipment

28034214

629

American Motel School,

28042046

433

Institute of Applied Science

28046113

436

American Truck Driving Schools

28057313

629

Florida,Professional Academy
.

28058910

433

Cross Academy, Inc.

28059121

In Inter-

Ma Led 9°014e-1

271 281

247 1,062

113 159

501 117

64 677

629
102 44

Mayday Company

28245047

436
556 694

Sales Training, Inc.

28384347,

428
40 895

National School of Home Study

2840073

1.5z.

321

2,138

183

647

502

102

1,581

21222

3 1,801 131

Completion

tV11.1ile

53,35

Completion Cost

Effectiveness

Percentag

873 81.15

3,447 6648 81,4

455 53,5 84,1

1,265 84.7
91.1

1,243 42.6 56,8

248 69.9 89.5

2,831 69.5 90.2

3,157 71.3 88.8

1,935 6,8 234 4

4



School Name & lumber and

Course code

Motel IaMgero Training School

28750405

433

Harvey berson Enterprises, Inc,

28151305

631.

Jetta Technical Institute

28751505

576

Peace.Officer Training Service

28153605

436

National Training Centers, Inc,

20754005.

436

Security Training Institute

28154705

436

Famous Photographers School

28807107

CompletionCost

In Inter- Completion Effectiveness

Tailh Etta ceates. Total Percentage Pel_.21.entEgic.

0 721 438

1,078 1,600 1,234

332 1,668 1,562

21251 1)368 493

440 41 71

378 248 721

1,159 37,85

3,912 43,5

3,562 48,4

4,112 26,5:

61,45

66,2

77,8

61,2,

552 63,4 81.9

1,341 14,4 92.3

335 14 1)831 412 21257 18,4, 42,4

915 75 1,265 247 1,587, 16,3 38,3

Famous Photographers School

28807207

324

Alabama School of Fingerprinting & Det,

28860401

436.

11 '



Sehool

Code !lame

TWELVE OORHESPONDENCE SCHOOLS VITH THE LARGEST IUMIERS EVER TRAINED

Training Load and Expenditures for the In Training and the Ever Trained

Decebber 311 1974

Total

Expenditures

Paid to Those Total

In In Training Ever Cumulative

nin
Deerl'er_31., 1 :14., Trained .1).feall.12,

ALL SCHOOLS (excluding those with iuvaltdoficiiity codes) 356,408 t 130,043,700 1,0991275 $ 462,033,670

25900513 Bell & Howell Schools, Chicago, Illinois 137,17 68,992,325 208,417 108,7571016

28044813 ldvanced'Schools,'Inc,;-Chieago;-Illinois' ;:"' -.70,417-- 24,951,297 181144 100;718791

28046313 Commercial Trades Institute, Chicago, Illinois . 51,171 10,098,481 1221555 3412971799

,

28003138 International Correa. Schools, Scranton, Pennsylvania , 1711)17

t, A

1336126013813 LaSalle ixtension University, Chicago, Illinois

28130110 Universal Treining Service, Inc., Miami, Florida

28900805 National Technical Schools', Los Angeles, California

28016406 Elba Systems Corp., Denver, Colorado

25000709 Capitol Radio Engineering Institute, iwash., D.C.

26012813 International Accountants Society, Chicago, Illinois

25003135 Cleveland Institute of Electronics, Cleveland, Ohio

28750805 North American Correspondence School, Inc., lewport

Beach, California

All Other Schools

4,850,588

3,158,919

36T8 839,141

2,026,724

283,058

1,369,118

1,002,770

114901789

, 6,315

)±59

5,166

31055

4,995

171844

77,775

44,325

341709

28,854

25,538

22,347

21,108

12,994,045

15,850,765

24,232,216

11,720,704

143,732,381

4,721,543

4,822,232

3,80068

4,185 1,353,103 20,268 6;317,4611

38,212 9,597,267 234,191 84,060;243

i


