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COMPTROLLER GENERAL OF THE UNITED BTATES
WABHINGTON, D.C, 1008

. B~114859 August 11, 1976

The Honorable Vance Hartke
Chairman. Committee on Veterans' Affairs
United States Senate

Dear Mr. Chairman:

In your July 2, 1976, letter you requested a report,
without conclusions and recommendations, on veterans'
responses to our questionnairés‘on the operation and effect
of educational assistance programs provided under 38 U.S.C.
1651 et seq. Our report, including an example of one of our
questionnalres, is enclosed.

As agreed with your office, copies of the report are
being sent to the Administrator of Veterans Affairs, other
congressional committees, Members of Congress, and other
interested parties.

Si ly yours,

Ao r

Comptroller General
of the United States

Enclosure

HRD-76-158
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VETERANS ' RESPONSES TO GAO QUESTIONNAIRES ON TRE

B e e e AL LA, L1 )

OPERATION AND EFFECT OF VA EDUCATIONAL ASSISTANCE
PROGRAMS UNDER 38.0.5.C. 1651 et seg.

The purposes of the veterans' education program, author=-
ized by the Veterans' Readjustment Benefits Act of 1966 (38
U.8.C. 1651 et seq.), are to (1) enhance and make more attrac-
tive gervice In the Armed Forces of the United States, (2)
extend the benefits of a higher education %o qualified angd
deserving young persons who might not ovtherwise be able to
afford it, (3) provide vocational readjustment and restoration
of lost educational opportunities to servicemen and women
whose careers were interrupted or impeded because of active
duty in the military services after January 31, 1955, and
(4) aid servicemen and women in attaining the vocational and
educational status which they normally might have obtained
had they not served their country.

Since the program's inception, almost 6 million veterans -~
and servicemen have received educational assistance payments
exceeding $15 billion., The Veterans Administration (VA) fore~
casted that during fiscal year 1976 over 3 million veterans
would train under the program at an estimated cost of 55
billion. This would bring the 10 year total of educational
agsistance payments to 520 billion.

Because of the magnitude of the program, and in an effort
to develop information to assess the effectiveness of the pro-
gram, in May to July 1974, we sent a series of guestionnaires
to 15,000 veterans and servicemen who have taken training
under the 10 types of educational programs. The information
in this report represents the most significant information
te?Otted by the 6,141 veterans who responded to our guestion-
naires.

IMPACT OF THE GI BILL .

In an attempt to determine whether availability of GI
bill benefits was a major factor in a veteran's decision to
enter training, we asked each veteran surveyed the following
question: "If the GI Bill had not been available to you,
would you still have entered training?" While responses dif-
fered significantly depending on the type of training taken,
overall, less than half (46 percent) of the respondents said
they would have entered training without GI bill benefits.
(Sea table 1.)

(1)

(9]
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The majority of apprentice, other onjob, graduate school,
high school, and nondegree college trainees would have entered
training without benefits, By contrast, less than hzlf, and
in some cases less than one-~third of the undergraduate, voca-
tional/technical, flight, correspordence, and farm cooperative
students indicated that they would have éncered training in
the absence of these benefits.

Table 2 shows the impact of the GI bill on decision
to enter training by year of enrollment.

" Table 1

Impact of the GI Bill on Decision To Enter Training

Type of training Would have entered training

taken without benefits

Yes . “No

Apprentice 84% . 16%
other onjob 78 T 22 - =
Graduate 61 . 39 -
High school 58 . 42
Nondegree 57 43
Undergraduate 47 . 53
VOcacional/Cechnxcal 37 63 .
Flight 30 . 70
Correspondence 27 73
Farm cooperative 17 83

All respondents 46 ' 54

| Table 2

Impact of the 6I Bill on Decision To
Enter Training by Year Of tnrolliment

"Would have entered training
without benefits

Year . Yes ’ No
1967 ' 56% ' 448
1968 53 - 47
1969 62 S 38 e

1970 53 47
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Table 2 (cont'd)

Would have entered training
without benefits

Year . Yes No
1971 49 51
1972 44 56
1973, . .. . 44 56

Note: Table does not include any data‘ for farm cooperative
training.

EXPENSES OF GOING TO COLLEGE

GI bill benefits are designed to offset a portion of the
expense$ incurred by veterans attending approved programs of
education. A primary purpose of our review was to try to
develop an estimate Of these expenses and of the portion there-~
of offset by GI bill benefits. We asked each veteran surveyed
to provide information on the amount of monthly VA benefits;
the cost of tuition, books, and fees; and other expenses fOr
his or her most recent enrollment period.

Table 3 shows average annual tuition (tuition, books,
fees, and equipment), other expenses (meals, lodging, and
transportation), and the average GI bill payment reparted
by veterans who were pursuing college level training onh a
full~time basis at the time they completed our gquestionnaire.
The table also shows the extent to which tuition and expenses
are offset by the average VA benefits received.

Table 4 shows the reported tuition costs and other ex-
penses updated to reflect 1973-76 school year costs. Table 4
also ceflects the 22.7-percent increase in veterans benefits
which took effect in late 1974. -

Tuition costs were updated using information provided
by the Education Division of the Department of Health, Educa-
tion, and Welfare. Other expenses were updated based on
chagges in the Consumer Price Index between May 1974 and May
1976.
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Table 3

Average Annual Tuition

Costs and Other Expensges

Graduate level Undergraduate level
: . Junior
e e _tublic. Private . college . Public . Private . _ ..
Expenses: . : :
Tuition . § 773 $2,146 $ 356 $ 670 $1,704
Other .
expenses 2,780 2,869 © 1,412 2,058 2,177
Total $3,553 $5,015 $1,768 $2,728 $3,881
Avarage GI bill
benefits:
1l month $ 261 $ 243 $ 266 $ 239 § 238
Estimated
9 months §2,349 $2,187 ‘§2,394 $2,351 $2,142
Percent of )
tuition
offset by
benafits 100 100 100 100 100
Benefits in
_excess of
tuition:
Amount $1,576 $ 41 $2,038 $1,681 § 438
AS percent .
of other
expenses 57 1.4 144 82 20
Percent of . a B
total expen-
ges offget . co
by benefits 66 44 135 86 55
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Table 4
Average Annual Tuition Costs
ARd U%ﬁet EXpenses ZQEBafeﬁl
Graduate level undergraduate lavel
' . Junior .
Public Private college  Public Private-
Expenses: :
"Tuition § 8l2 §2,461 $ 403 $ 725 . 81,929
Other
expenses 3,233 3,336 | 1,642 2,393 2,532
Total $4,045 $5,797 $2,045 $3,118 $4,461
Average GI bill
benefits: .
1 month v% 320 $ 278 § 307 $ 327 $ 292
9 months 2,880 2,682 2,943 2,637 2,619
Percent of
tuition
offset by
benefits 100 100 100 100 100
Benefits in
excess of
tuition: .
Amount §$2,068 § 221 $2,540 §1,912 $ 690
As percent
of other
- expenses 64 7 155 80 27
Percant of
total expenses
offset by
benefits 71 46 144 - 8§ 59
4
8
. 75-898 O - 78 - 2 : 9
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COMPLETION RATES

Since the program's inception, through June 1974, almost
5 million veterans or servicemen had trained under the progranm.
To develop information on the number of veterans who completed
training, we asked each veteran surveyed his current training

status-~intraining, completed, or discontinued.

As shown in table 5, many veterans who entered the longer
types of training (e.g., apprentice and undergraduate) or who
entered training shortly before our survey (May through Sep-
tember 1974) were still in training when they ‘completed our
questionnaire, Therefore, completion rates cited in table 6
are for those veterans who entered in the early years of the
program. .

10
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Type and status
of training

Apprantica:
Complytsd
Discontinued
still

anrollad

Othar onjod:
Complatsd

Diacontinued

11
anrolled

vocational/
tachnical:
Complataed
Discontinued
Still
antollaed

Corraspondenca:
Complated
Diacontinued
still

antollad

rlignt:
Completaq
Discontinued
still
antrolilad

. Honaegree:

Completed

Discontinued

still
entollad

Undergraduate—
fall time:
Completed
Discontinued
8ecill
antolled

Undargradusta~-
paret tiss
Complated
Discontinued
5till
antolled

Graduata=full
tine

Completad

Diacontinued

Seill
anrolled

Gradusta--part
times
Complatad
Discontinued
still
anrollad

Bigh acbool:
Complatad
"Diacontinued
still
antollaed

9.2
19.2

n.sf

.2
26.9

26.9

80.0
20.0

4.2
23.%
5.3

100.0

89.7%
10.3

4.4
44.4

1.1

66.7
33.3

60.9
26.1

13.0

45.4
27.3

27.3

20.0

91.7%
8.3

4.6
36.6

14.5
29.0

56.5

47.1
17.6

'35.3

is.¢
16.5

“.?

60.0
12.0

28.0

is.1
23.8

8.1
40.0
30.0
10.0

28.5
14.6

36.9

30.0

32.5
20.0

47.5
30.0
il.8
18.2

$7.1
28.1

14.6
5.5
19.6
4.9
48.2.
R5.0
26.8
47.8
22.2
30.0

19.8
13.7

66.5

.4
23.8

3.8

a/Training not anthorized undar GI Dbill until August 31, 1967. -

11

dota: Percentagas may not add to 100 percant duo. to rounding.

10.0%
15.0

5.0

20.3
23.4

$6.3

4.8
24,7

0.5
33.0
14.6
52.4
6.7
28.9
2.4
32.1
22.6
45.3

8.1
13.0

78.9

12.5

. 12.5

75.0

17.4
13.0

69.6
“.2
20.9
3.9
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Table 6

Completion Rates (note a)

e For entrants - Percent of = Percent of entrants’
Type of during calendar entrants that completed
training years that completed or_discontinued
Apprentice 1967 to 1969 89,7 98,5
Other onjob 1967 to 1971 69,7 90.4
Vocational/ . '

technical 1966 to 1972 60,3 -~ 93.4
Correspon- :

dence 1966 to 197G 42.5 91.1
Undergraduate

(full time) 1966 to 1969 62,2 8l.1
Underdgraduate

(part time) - (b) : -
Graduate e

. {full time) 1966 to 1969 70.2 82.9

Graduate

(part time) - - (b) -
Nondegree 1966 to 1971 67.6 93.5
Flight : 1967 to 19695 51.6 93.8
Farm

cooperative - {c) -
Righ school 1966 to 1971 50.8 90.7

a/The completion rates cited in this report represent
transitory rates of completion which had been attained
at a given point in time rather than ultimate completion .
rates, If any veterans enrolled have since completed
training, the compietion rate would have improved accord-
ingly. AR

b/Ne estimzte can be made because the sample size is
inadequate.

¢/No estimate can be made because the data is not available
by year of original enrollment.

12
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VETERANS' ACHIEVEMENT OF THEIR PRIMARY OBJECTIVES

'Responses ’indicated that generally, a vetsran enters
tralning“for ‘one:of 'three primary reasons: (1) to earn
a degree, certificate, license, etc., (2): to-learn a new
skill.toobtain a- better 3job, or (3) to improve skills related

.of:the program, we askei each veteran who had terminated
ingwhether he or - she had attained their objective.

: 1ﬁh£13l§crécn£h§ih difto:'nigniticnntiy depcndihg on the
type: of :training. taken, overall, about' 40 .percent of the
;::pondgntl.having;tc:ninated;thei:_GI btll training saf

*chgpvc];hdirgpr1ma:yugrhihing,objcgtivd.

v

Veterans ‘who took apprentice, other onjob, and‘gtiv;;
lcvelﬁcolieg-~t:aining“saidfthey”achieved“tbcfr“object‘vd'
most often (i.e., 84.8 percent, 76.9 percent, and 75.6 percent,
respectively). . Correspondence, vocational/technical, .and. . .
high“school trainees indicated that they achieved their -objec-
tive;least often (i.e.; 50.8 percent, 49.2 percent, and 45.2° .

pifcehtgftOIpqgtiv.lg).'f . ; _ Ry
" "'While tbe strength of the relationship varies depending
on the type of training, statistical techniques .used to ‘analyze
veterans' responses indicated. for all types of training that'.

as‘a‘complater or noncompleter and whether he or: she achiuved.
thelir''primary. objective. ~"The majority of the completaers :said
that ‘they achieved their primary objective and;thc“ngjo:;ty;‘

of ‘the ‘noncompleters-said they did not.

U status as’ a completer or noncompleter, was a particularly
strong indicator of success in achieving the primary objective

and “flight training.-

R rans' stetus was :less of an indicator of ‘achievement
if the vetaran.took nondegree, other onjob, apprentice, or
farm;cooperative training. . This was.not because completers
were  failing to achieve objectives any less often than those -
completing undergraduate, graduate, or flight training, but
because-a high percentage of dropouts were.also achieving - ::
their objac:ive. . ) ST -

“i 4. Conversely, completion rate was less of an indicator of
<. achievament for veterans who took vocational/technical, cor-
.. .respondence, or high school training because a high percentage"
o ~of ‘comnlaters were-failing to achieve. : .

‘to:his/her current job. To get:an indication:of the effective-"

there .was a-definite-relationship-between-the veteran's: sto’zus- -~ -

for those ‘veterans who had enrolled in g:aduntc,fun#u:q:gdgatq,
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Table 7

Achievement of Primary Objectives By Completers and Dropouts

TYpe Overall Completers Dropouts
of B
tzaining Yes  Ne Yes  No Yes  No
Apprentice 84.8% 15.2% 94. 4% 5.6% 40.0% 60.0%
Other onjob 76.9 23.1 91.0 9.0 38.9 61.1
Graduate : 75.6 24.4 94.3 5.7 18.8 8l.3
Farm ' ’ .
cooperative 72.6 27.4 87.8  12.2 46.3 . 53.7
Nondegree 70.1 29.9 87.1 12.9 32.3 ° 67.7
Flight 56 .4 43.6 84.2 15.8 19.8 80.2
| Undergraduate ' 55.8 44.2 86.6 13.4 13.0 87.0
iven.GOrrespondence 50.8 ~ 49.2 . 72.2 _ 27.8 . 18.8 _  8l.2
Ty ocational/
technical 49.2 50.8 69.2 30.8 "15.3 84.7
High school 45.3 54.7 67.1 32.9 12,7 87.3

Note: - Percentages may not add to 100 percent due to rounding.

EMPLOYMENT AFTER TRAINING

In an attempt to determine whether veterans who had ter-
minated training under the program were employed and ihe e
T ot Uextent” to which'theirjob’ related” to” their ‘training,-we asked Y T
: apprentice, other onjob, undergraduate, graduate, voca-
tional/technical, correspondence, nondegree, and farm cooper=
ative trailnees the following question: T e

“How does your present job relate to the training
. received? (CHECK ONE)
. . ~—DQES NOT APPLY = I am not working. :
- ~I am currently employed in the type of work: for
which I was trained. - L
~=My job is not related to my training, but I.am
making substantial use of the skills I learned
during my NON-DEGREE training.
©==My job does not relate to the training I received.”

To flight trainees we asked tke following quest#on:

"Are you making use of your VA-assisted flight training
in your current job?

14
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--DOES NOT APPLY - I am not working.
—~NOo. :
-=-Yes (explain).”

No question of this nature was asked to high school trainees

because we did not consider high school training vocationally
- oriented. . .

Mostxof the veterans who said’ they had terminated their

GI bill financed training also said they were employed (see
table 8); however, only two-thirds indicated that they were
employed in the type of jobs for which they were trained or
- in Jjobs where they were making considerable use of the skills
- learned in training. Apprentice, farm cooperative, and grad-

uate level college trainees used the skills most often (i.e.,
., 88.4. percent, 84.7 percent, and 84.6 percent, respectively,
' were employed in jobs related to their training). Veterans
“'who”took "vocational/technical, correspondence, - £light

training said that they used the skills least , 53.9
percent, 44.1 percent, and 40.7 percent, res ‘v, were
employed in training related jobs).

Indications are that veterans who conip - ted <ining were
employed in jobs related to their training sigs. ::antly more

cften than veterans who did not complete. More than 90 per-
cent of all respondents who completed. apprenticeship, other
. onjob, and farm cooperative training said that they were

---employed -in- jobs-related to their” training."'By "contrast, less =~ '~ '

than 65 percent of the veterans who completed vocational/
technical, correspondence, and flight training were employed.
in training related occupations. -
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BARNINGS AFTER TRAINING

13

) Vetetans who terminated farm coopetative training tepott-
ed the highest after training annual income--$17,704.. Rowever,

"because this figure may represent gross farming receipts before
deducting farming expenses, it may not be comparable to annual
incomes reported by other veterans.
flight-and graduate level collegs trainees reported the highest
annual incomes of $16,438 and $15,607, respectively. The two
lowest annual incomes were reported by vocational/technical

and high school trainees with $9,834 and $8,224, respectively.

Table 9,

After farm cooperative,

Annual Gross Incomes. Repor ted By

Veterans Who Have Terminated Training (note a)

Type of
‘training

Farm cooperztive

. Flight

Graduate

Nondegree

. Apprentice
Undergraduate
Correspondence

““Other onjob
Vocational/technical
Righ school

TCTTTYS gtoss‘”wnuwum,(wu.»mm

income

$17,704

. 16,438
15,647
13,671
12,555
11,068
11,025
10,509
5,834
8,224

a/Based on data teported by weterans vorking full time--at

least 35 hours per week.

‘ Average incomes of completets vs nonggmpletets

In most cases, veteraus who g

ompieeed training reparmik

highet annual incomes than veterams«®d failedi to completss.

- 75-898 O - 18 ~ 3
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Table 10

Avetage Annual Incomés of Completers and Noncompleters« 7 ™~
of the Various Types of Training (note a)- ]

Percent completets'

Type of ‘Average incomes of "' incomes exceeds
training Completers ﬁoncomgIete:s

noncomgleters' incomes

Lo Graduate | . $16,116 $13,998 - 15.1

T Nondegtee -14,600 11,247 - 29,8

: ‘Apprentice 13,210 9,605 37.5

Undergraduate 11,21} 10,901 2,8

_Correspondence 11,404 10,462 9.0

Other onjob 10,751 9,726 1045

s Bigh 8chool 8,538 7,658 11 5
voeBELORALY T e e R S S

technical 10,168 ) 9,212 10 4

Flight 16,447 16,429 NIL

Farm
cooperative 17, 671 17,762 NIL

a/Based on data reported by veterans working full time--
at least 35 hours per week.

Average .income of those in telated
" v8 nonrelate emg oyment- - s .o e

) Table 11 shows that, in most instances, the tepo:ted
average annual incomes of veterans in tralning related jobs

'¥°;‘ substantially highet than those in nontraining related
obs. L N . o

Cwererans' sverags ' percsat training

annual - inconss (note b . rpalsted incomes .
Typa o ela Tels oin exceed Mnuculn
sEsinirq jebs - felaced jobs  relaved ingemes
7 Graduate HS,I" 913,000 T 31

Correspondence 11,740 10 .)N . . 12
Apprentice 13,882 9,088 41,4
othar onjod 10,7 . 0,937
vocational/ :

technicsl 10,107 9.392 7.6
Ondargraduate 11,7116 9,730 0.4
Nondegree 14,784 2,615 5.8
night 17,790 15,424 1339
farm

cooperative 19,708 10,403 .0

a/wo inforaation eveiledle for Righ achool teainees.

p/8ased on data reported by "nun. working full tise-—
ay Jeast )3 hours per wed

AL TRRTFRFITNE SUDIE S

O
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USEFULNESS OF TRAINLNG

.77, -To get an indication of the effectiveness of training taken

.- under the program, we asked eaclh veteran surveyed to.rate the

: usefulness of training received with regard to his .or:her
‘tratning objective cr career plan.

- 'While responses differed significantly depending on the
type of training taken, overall, 20 percent of the respondents
said that the training they took under the GI bill was of little
or no use with regard to their training objective or career

- plan. .

Again, as can be seen in table 12, there is a definite
relationship between the veteran's status as a completer or
noncompleter and how he or she rated the usefulness of the

e b ah

Generally, less than 10 percent of the completers rated
the training they received as being of little or no use. It is
noteworthy then, that over 16 percent of the vocational/tech~
nical and over 20 percent of the correspondence completers
said their training was of little or no use.
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COUNSELING

.. - The. counseling service provided through VA includes
educational, vocational, and rehabilitation counseling' and
is ‘designed to help those who are counseled make the best
use of their educational and training benefits by helping
.them: (1) arrive at sound decisions about their educational

. ' and.vocational goals and’ (2) planprograms of education or
o “training that will ‘enable them'to attain these goals. “To’

thig end, VA offers counseli
qualifjed counseling psychol

with VaA.

: Since the inception of the current GI bili:chrouéhﬁdune
w1974, _about 227,450 _veterans_have been.counseled.. . TRIS.Ze=.v o moeoin
presents about: 4.65 percent of the 4,895,000 veterans-wio. have

-.tfained under the program,

.- indicatiad that.one of the main reasons for the low counseling

‘. ,activiry was. that many veterans were not aware . that VA:affers
. |, counfieXing :services. Of the 5,491 veteérans responding, 2,244,

. orzabgut 41 percent, said they were not aware that VA offered

-counseling services. Of the 2,244 veterans, 1,549,.0r :aboat
70 srTent, said they would have requested VA guidance if they

had Peen aware of it.

‘vetarans' responses theleto.

;Did*you'requesc and

ng services by professionally
ogistf - at approximately 70 VA

locations and:at.approximately 170 college, univarsity,
community, and private counseling centers under contract

Responses to our questionmaitres

-

Pollowing” afe questions we asked on VA counseling amd™

:neceive any counseling, °

advice, or information from VA prior. to ... ......
enrolling :in this training?*

T ResPOnQes'(nbce”a)b Number Percent’

‘or ‘training plans.

Yea;Jiuéédei§édzinformition_o:'“
advice about my training and

benefits from VA.

Yes. I was tested or counseled. 233 4.2,
by VA :about my“aptitudes :

1,167 - 21.3

No. I requested but did not : 133 2.4
receive any guidance from VA.

No. I was aware of but

did'not 1,714 _ 3.2

request VA:guidance.

21
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Regponses (cont'd) Number Percent

No. I was not aware that V2

guidance was available. e 40.9 ]
Total 391 180.0
e s

'Woula you have requested VA guidance if you
had been aware of it?" (Asked only those
giving the last response above.)

‘Responses (note a) .Number  Percent
Yes ’ 1,549 69.0
No . . 560 25.0
o e e -t o Noteéﬁonsé e e e RPN,
Total 100.0

a/Does not include responses from graduate étudents,

‘PUTORIAL_ASSISTANCE

VA reports show that since the inception of VA's tutorial

. assistance program, through June 30, 1975, 80,609 veterans
e " teceived  tutorialvassistance “payments-from- VA totaling-
: approximately $8 million. . ) o

‘We asked each veteran who entered graduate or undergraduate
level college training on a half-time or more.basis after July
1970, several guestions regarding his or her awareness of and -
participation in the tutorial assistance program. Of those
responding, 65 percent said they were not aware of the program,
Of .those not aware of the program, 38 percent indicated that
they have had academic difficulty and would have reguested:
tutorial assistance aid if they had been aware that it was
available., . . '

Following are questions we asked on VA tutorial:assistance
and summaries of veterans' answers thereto.. ‘

“Were you aware that the VA has a program
under which a veteran student can receive
N additional money to hire a tutor to assist
him with a required course(s) in which he
is having difficulty?"

al v
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;L "'; ) By training type .

Response g Overall Graduate Ondergraduate -
7 Ye, 35¢ 26% 38 '
* No 65 74 e 62

“Would you have requested VA tutorial
assistance if you had been aware of it?"
(Asked to those who responded no to the
above question,)

e : By training. type =
.. Response “Qverall Graduate Undergraduate

ves : 38% 248 PETY
“No v 55 7 o
No response ? 5 8

eyt ¢ T N ISP g o e

SAHPLING HETHODOEDGY -

e e e N S i P

1_~Sa@p1e seleetion

" We- sant qguesrionnaires to 15,000 veterans selected at
tandom from VA'si3ata processing center master- education
‘tiles located at:Hines;. Illinois, These files contained both
active (currently receiving.educational benefits) and inactive
(no longer receiving educadtional benefits) veterans who par- . -
~~mtic1patad in-various-education-and-training- progtams undet [ T e
‘ the current GI bill (38 U.s.C. 1651 .8t 535.). PR -

L Patticipation data:.available from the VA education file .
. (Hatch to April 19973) indicated there were 3, 6 million vet-
Tﬁ' etans who had taken some form of training.

~‘Samgle -size

: Tha following:is a.list of VA's 10 majot educational
. programs, showing:the total numbar of guestionnaires mailed,’
the ‘responses-received, the nondeliverable questionnaites,
mand response rates.by.type.of. ttaining. ST S

#5 -
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Type of training

Geaduate level
colleqe

Undergraduate level
college

Nondegree college

Vocational/vecnnical

Apprenticeship

Onjob

#igh echool

Plignt training

Parm cooperative

Correspandence

Total

Queationnaires Responszes
sailed faceived

b]

hondel tverable

nky rate

Of the 15,000 quescionnaires mailed to veterans, we

"received 6,141 replies;or a"40.9=percent response rate.”
Allowing Eo: nondeliverable guestionnaires, the adjusced rate
of response was approximately 56 percent.

hes
REAlT RdiuAtes

48.5% §9.40
T TR
20.9 41.7
e .9
43.6 30.3
46,0 6.7
20,4 3.8
31.2 43.5
€5.1 7.1
30,4 s,
40.9 45.5

Appendix I contains an example of one of . the queSC1on-

naires used during this revlew.
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UNITED STATES GENERAL ACCOUNTIAG OFFICK
T . . REC.ONAL OFFICE

'

Dear Vereran: . R . . ,, ‘

‘ The Geperal Accouncing Offive is reviewing VA programs for
educationsl assistence under the G.1.-Bi1l to aee vhethar thay
~ge be " fkiproved £o- better-help-you-and-your-fellow veterans .-
’ and servicemen. We are concerned wich the assiscance given to
kN . you by the VA to help wcu io job treining and educstion. We -
o : want £o.learn whether tae ‘training and sducation you recaive:
helps.you to readjust to civilian 1ife snd vhether you receive
your payments ‘promptly. i T e D

Wa afa asking you, and a numbsr of other vererana.snd . - N
sexvicesen, to help us in reviewing the prograus by completing . -

: R this questionnaire. Your ansvers are imporcant bacause you vere
s e e e SglecEed..£0 b ‘n_roprelenn:ivettot chousends of ocher vaterans -
and servicemen. The time and care that ‘you-devore in completing e
the quastionnaire will contribute to improving the trainlng and = -
aducation you and your fellow vaterans. and ‘sefvicemen recaive .
under the G.I. Bill. ’ w o e

e

" The General Accounting Office, (s an sgsncy of the legis ative .
o  .branch.of cthe Fedaral Government, reporting directly to ‘the Congre:
' & . Ve are mot-comnected in any way with the VA:znd-information you .
give us will not be used in’ connectics wich -your VA recorde’ and

. will be handled with utmoer care. B k R

A.salf-sddressed envelope that requires no poscape is .

for your conveniénce to’ return the:comnleted questionnaire. ' If you <.
‘nised mors space to snswer the quastions 'or ‘to supply additional:- in~ .
forsation, feal free to use:the back:pege of.the questionnair

" 'Plasse return the quastiounsire-wichin 10’ days w6 chat wa .cen
begin considering ail thc ansvevs. ' PR

Thank you for you'r'cioopqntion.
) . “sincersly yours, ‘
e o

ST G.;F. Stromvell
. . ‘Regional 'lacegeT

O
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 NON-DEGREE COLLEGE_TRAINING
, ngqTIONNAIRE ’

- INSTRUCTLONS : This questionnaire 'concerns only the NON-DEGREE
.. COLLEGE TRAINING most recently received ‘under the GI Bill.
‘Please answer every Guestion, unless instructed otherwise.

After reading eac question, ‘indicate the answer which best
describes your personal situation. If none of the suggested
answers adequatoly describes your situation, please write in

" your answer. If the question itself does not apply to your

situatjon, indicate this'by marking the appropriate " DOES
NOT APPLY". answer

“1. _Please name the coliege. university or school-at which
you most_recently received NON-DEGREE college training
under the GI Bill: ’

2. What type of institution is this? (CHECK ONE)

‘A [ ] Public college or university
B [ ] Private rrllege or university
_C [ 1. other (specify)

3. Please indicate your most recent major field o‘ study
at this insti tution. ‘ .

4. Please give us the following information concerning
your college curriculum:

4-1 Enrollment Period: (CHEC. ONE)

A [ ] Semester
B.{ ] ‘Quarter
C{] Trimester .
D[] Term N
CE [ ] Year
F.[ ]. Other (specify)
4-2 Classload - Number of credit hours taken (most recent
) period) credit hours
s,

27
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4-3 Training Time (most recent period): (CHECK ONE)

A [ ] Full tipe

B [ ] Threc-quarter time
C [ ] Half-time

D[] Less than half-time

4-4 What was your tuition cost (tuition, books, fees and
equipment) for your most recent enroliment period?
(disregarding any payments from VA) §

(pet period)

4-% Ilease give us Your best estimate of 211 other educa-
tional cxpenses (meals, lndging, transportation, etc.),
not intluded above, during your most recent enrollmenr
period. (disregarding any payments from vA) §

. ’ (per pecriod)

5. When did you begin this NON-DEGREE college training
under the GJ Bill?
month  year

6. What is your prescnt NON-DEGREE college training status”
(CHECK ONE)

A [ ] Cucrently in-training

B [ ] Curvently betwecn enrollment periods - (with
definite intentions of re-entering during the
nex. period)

C [ ] Suc:zessfully completed training

D [ ] Discontinued training

7. Prior to entering this NON-DEGREF college training, did
you receive any encouragement, help or advice in deciding
what course of study to pursue?

AL ] Yrs, from: (CHECK ONE OR MORE)

F [ ] The VA or VA counselors

1 ] The school or its reprcsentatives
3 [ ] Friends or rclatives

E [ ] Other (specify)

F [ ] No help, advice or encouragement reccived

a1
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8. Did the trlining estsblishnent inform you of any pre-
enrollment educational ‘or work experience. requirements '
for this training, before ‘you enrolled?

A [ ] Yes (plense explain these requirements)

B[ ] No

9.. Were you required by the educational institution to take -

' any.tests OT answer any questions about your previous
o _training or work experience in this training field, Brior
v to your enrollment?

Al Yes. I was tested.
.B {1 Yes, I was questioned or intervieued.
c ]' No

10. What was your prima;z reason for selecting this school?
(CHECK ONE)
{ ] Geographical location

Reputation of the school
Fipancial considerations
Offered what I was interested in
Only school available
Recommended by others

.Other  (specify)

QATMMOO® >
—r— e ——
St St St Cancd ol Srwd Sl

11. ‘Was the field of study you identified in question 3
your first choice?: :

A[ 1l Yes
B[] No, my first choice was: . }
and I didn't take my first choIEe'because' (CHECK
OR MORE)
c.{] It wasn't available in my.area. . ... . . ... .
" D{] Itwas too expensive. .
4 E [ ] It couldn't meet the entrance requirements..
F { ) Training was offered at inconvenient times.
G [}

Linited job opportunities ‘in that field

O
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12. Did you reque=z:ax receive any counseling, wwdvice, or
information :£oom %3 prior to entering the NON-DEGREE
training? (C==CF AME: OR MORE)

A [ ] Yes, I vas ttested or counseled by VA -about =y
aptitiuliés opr trmining plans.

B[] Yes, Twmeniived information ov siwios sbmu my
=ruinigg s Yenmfits from VA,

C () Ko, I awesiszsditelp from VA but diid new. “wzeive
aqy.

D[] Nof I wazz. 0 of but did not requesy, 'VA'smiidance.

E [ ] Nz, Iaw:: 0% ware that VA guidance . VL ] -
able- QA#SWTY 3ELOW)

el v “re requested VA guidance: iF you
hud b-  AWAke of it? :

F (]

G[]

13. If you received amy. guidance from VA prior ~roenteTing
training, how ‘use=Zli.was it to you? (CHECKT&EE)

A [ ] DOES NOT AF#FLY -~ I dzd not receive amy gu:dance
from VA.
B [ ) Extremely useful
C [ ) Moderately useful
.D[] Of little use
E[]

Of no use
14. Do ycu believe that VA should require that all veterans
be tested or counseled about their training plans prxor
~ to their undertak1ng NON-DEGREE training?

A [ ] Yes
B[] No

15. Were you aware that the VA has a program under whxch a
veteran student can receive additional money to hire a
tutor to assist him with a required course(s) in which
he is having difficulty? o
A[] Yes
B[] No

30
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16. Did you ever agply for «g# . 45fx{ve: wids+ional money ‘from
VA to provide:iSor turerse G e gtaRYe - subject(s) in
which you experienced .cm#¥™* mifirsuivies? (CHECK ONE)

A [ ] DOES NOT APPLY - | ¥’ i hgave .=y academic dif-
ficulties,
] Yes, and I passes vhe. v Betho .
[ ] Yes, but' I did not pass the Sewirarzt(s),
[} .1 applied for, but ¢.:u nOL rerryzswe, VA tutorral

[« ReN--]

assistance.
[} No, I was aware of =i\ §ssliciliiizie but did not
‘apply for it,
T [ ] No, I was not aware :¢iat ttare mssistance wax
available, (ANSWER 'z *x)

m

" --Would you haverrspur ¢ 4 tusarial assistance

if you had beenvavgs - ur?
G[ ] Yes
Hi{} No

17. What was your PRIMARY objecri- “h@gn you:began this
NON-DEGREE training? (CHECT .
A [ ] To earn a degree:or.i
B I ] toearn a certificate 3
(epecify) : L

[ ] To better my employme: - oppArsiumities

[ ] To qualify for a highe -edusioroa: (Doctorate, cic.)

{ | Other (specify) o ) .

mo O

18. Have you attained your primars - imeotive ?

A [ j DOES NOT APPLY - I am:still in-training.
B[] Yes :
C[] No

19, How would you rate the use fixinewy &4 your training
with regard to your training: obfrétive or career plan?

(CHECK ONE)

A [ ] Extremely useful . Do e e
"B [ ] Moderately useful : ce

C [ ] Of little use

D]

Of no use

31

ERIC

Aruitoxt provided by Eic:



28

APPENDIX 1 APPENDIX 1

20. How did you receiive-your payments from WA for this
training?

A [ ] Monthly checks - the spproximate amount of my
most recent check was:

B ] Luansﬁn payment - ‘the approximate amount :of my most
recent check was: § .

21. Please indicate ihe extent to which VA payments covey
your total:educs=ion expenses (including nenls, lodging,
transportation, etc.) (CHECK ONE)

A [ ] My VA payments approximately matched my educa-
. tional expenses.
B[ ] My educatiocmal. expenses excaeded my VA pnyment: -
(by -about $ in my most recent enrollment’
period). . .

C { ] My VA payments exceeded my educational cxpenses-
(by about $ in my most recent:cenroll-
nent period).

22. Have you experienced any of the following problems ia
connection with your VA educatxonal assistance pavments?
(CHECK ONE OR MORE). .

1 ‘Delays in receiving checks from VA.
] Incorrect amounts on VA checks.
| Failure to receive checks from VA. .
] ‘Other .

TUNnw>

E[] No p:oblenﬁ

e

3. If you did experience uﬁy cof the problems cited .in — -
. question 22, did they in any way affect your continuing
or completinz your training? (CHECK ONE)

Al ] ?OES NOT APPLY. I did not experxence any-prob-
cms .
B ] Yes (please explain)

C[) No

32
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APPENDIX I JPENOIX X

24,

25,

Have you received VA benefits for the entirs period
of your NON-DEEREE traiming?

A[] Yes

B[] No, I#%3not receive VA beuefits for
about ‘months of this trainiiig becausa:
(CHECK 38E) .

Cl] Tusedam.all my educational entitlemezt.

D [ ] .L.wasuznr:aware VA beanefits weTezavail-
aable grofirst. s

E [ ] ciher-resson (specify)

To remain in :t—wining, did you (or your:spouse) have -tx:
work to supplement “the .assistance received from VA?
(CHECK ONE)

A1l Yes, I worked full-time (35 or more hours per-

week .

B [ ] Yes,I wurked part-time (less than 35 hours per
week). }

C[ ) Yes, my:spouse worked full-time.

D[] Yes, my spouse worked part-tinme.

E L] Yes, bothmy spouse and I had to work to supple-

ment the: VA assistance payments.
No, neither xy spouse mor I had to work,

Le - |
—
—

G
3
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26,

27.

ERIC
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Insaddition - the:VA:assistance: payments. and Auy’ incoms

" £romgremploymeant,, didnyouireceive:any other nan=-VA assist~
_apce=to-helprruwer—your education- expenses? fCHECK

ONE¥RORE) o .
AA .7 Yes, 1 recoived a : ) - ]
.. T(grant, loan, scrolatahip, etc.)

in therzmomecof $ ‘par

(quaTTEr, ommSTET, Year, -etc.)

«(speziﬂ‘:rm) ‘ ‘
B[] Yes, I rommsived financial assistance=trtaling
.about: 8. . from - S
“(zBrEnts,, other relatives, Irimmis; etc.)

C[1 No-

Is there :any ‘aspect -of yourNON-DEGREE: traimimg-about .
which you belimve you:were misinformed. or nisled?

A [ ] Yes, Iivhhsli'eve;I.mﬁﬁisiﬁfomd"-or‘mﬁled.‘(in-;-».'

‘dtcate.iby: whomsamd explain)’

B [ '] :The:scheol
cf] va
D[ } Others:{specify)

E [ 1 .Explain

F[] Nx I do notimlieveT was:misformed or misled. '

P
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28. P:Lglso:giye your overall ‘impression of thezassistauca:
© .tizat VA provided you before-or during your NON-DEGEEE"
t=aining: (CHECK ONE)

A [ ] Excellent
B-{ ] Good
Ci ] Fair
DI ] Ppoor

29. :How would yon. rate the NON-DEGREE training yoa received
:upder the GI Bill? ((HBCK OHNE)

A [ ] Excellext
B[] Good
[} Fair
D { ) poor

30. If the G.I. Bill hsil not been available to you, woulir
you still have entewed 'this NON-DEGREE training?

A1 Yes
B[] No

31. Wmat do:you believe VAccould do, or:could _have done,.
‘to-hetter assist you?

32, Pleasexzindicate ‘the highest level of educazion-you
have arrained at this time. (CHECK ONE)

] 8th grade or less

] Some High School -~ Did not RTAtuate:

] Completed High School or G,X.2.

] Completed High Schanl and ¥=terwmrdes comp leted
-additional job tmmiming {specify)
Some COllege - Fur:ry degres
Bachelor's Degr=e (specify major) .
Graduate work treyond. -Bachelor's Degree-
Professional degree, wmequiring at lems ¢ 6 years

——r——

< m——

ZQmm oQws

——— —
———

of academic work (speriify)
Masters degree fspacify:.major fieid:
] Doctorate ‘Degree ((specify major)

i P —
PR

«N—
—

3y
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APPENDIX I APPENDIX L

IF YOU ARE PRESENTLY IN TRAINING OR BETWEEN ENROLLMENT
PERIODS--SIQP HERE'

I1f you have COMPLETED or DISCONTINUED this training please

33.

34,

35.

36.

mmoauw P

~ answer the following questions.

What is the approximate date when you.completed or dis-
continued your NON-DEGREE training?

wonth year

Did you get & job upon completion. or Eiscontinuance of
your NON-DEGREE training? (CHECK ‘OME) o

DOES NOT APPLY - I was already employed..
Yes, and it was related:toomy -training
Yes, but it was:not Telated to my training.
No, 1 did not get a job.

o0 w>
—r— - —
M bk bt b

If you got a job after completion.ox @iscontinuance of’
your training, how lomg did it taka you to:.:get that
job? (CHECK ONE)

DOES NOT APPLY ~ I was alresady smployed.

'DOES NOT APPLY - 1 did not get & Job.

I got-the job within’ the First moxth.
months: -

o 0w
————
e

Which of the following helped you the Most im obtafning
wthis job? (CHECK ONE)

DOES NOT APPLY T was alTeady employed.

I ]

'[ ] DOES NOT APPLY ~'1 @id:mot gee & job.

[ 1] No one, I.applimil directly to thie =mpiioyer.
[ ] The School Placement: Office

[ ] VA :

[ 1 Other (specifyj) "

36
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.40,
s OT ass:.s::ance?

33
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a9,

38.

-39,

‘A [] Yes (exzlain)

A [] Yes

_What was the.smmin reason you did not.get s Jeb upon com-
pletion or discontinuance of your Hon-Dexru training? -
(CHECK ONE) ‘ v

DOES™NOT APPLY. - I was c1rudy euployed.

- DOESINOT-APPLY - I did get & job. ‘
I never applied for a job. .
Employers wsnted people with more ¢ orience.
Employars wanted people with more aEucqun.
There.:were no jobs l\n:lhblo.
Other (specify)

ammoOw>»
—~er—
et et et et e et

Hl

‘_:lns there .any-follow~up by\the schcoi, VA, or others to

determine:whether you were successful in. obtaining a -
job? (CHECK ONE OR -MORE)

A [ ] Yes, follow-up by the school

B[] Yes, follow-up by VA .
C[] Yes, folluw-up by others (spocify)

. D [ } Nec follew-up

“Do ‘you beIieve that follow-up contsct by the VA would
-have been:of xmssistance to you upon completion or d:ls-
. - continuance o= your NON-DBGR.EE training? ‘

B [ ] ¥o

Does  ther schoon you attendcd offer job p1seenent senr:.ces :

B[] No

7.
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4.

42,

43,

44,

Have you made use of avni;able placement services or
assistance?

A [ ] DOES NOT .APPLY - Placement services aren't avail-
able.,

B[] Yes, I' have used these services and I would rate
them as: (CHECX ONE). :
“C [ 1 Extremely useful

1 "Moderately useful

E[] Of little use

F [ ] [0f no use

U
—

G L[] No..I have_not used these placement services.

Which of the following. best describes your current em- .
ployment status? (CHECK ONE) :

Al Workzng full-time (35 hours ot mete per waek)
B [ ] Working part-time (less than 35 hours per week)
cl ] ‘Not WOrkzng

If you are currently work1ng. please indicate your
annual gross income ftom your curreat job: (C' ECK ONE)

"A [ ] DOES NOT APPLY - I am not working. .. =
B[] My annual gross 1ncome 1s 3 (best estimate)";

How does your ptesent Job relate to the - NON DEGREE/r
training you recezved? (CHECK ONE)

A [ | DOES NOT APPLY - I am not workzng ' ’

B[] I am currently employed i: in ‘the type of work for
‘which I was trained.

C [ ] My job is not related to my ttainlng, ‘but I am
making substantial use of the skills I learned
during my NON-DEGREE training. -

D[] My job does not relate to the traznxng 1 re~ - :

i ceived. s
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45, Which of the follewing best describes why you are no

46.

AT,

vorking st this time? - (CHECK ONE)

DOES NOT APPLY - I am working.

I an in school or training.

1 am-injured, sick or handicapped.’ }
The available jobs are not what I am looking for.
The available jobs do not.pay. enough.

There aTe no -jobs available.

1 was laid-off temporarily but expect to return
to work soon. .

I an not interested in working at this time.
Other reAsons (specify)

- OWMIWO O >
— s ———
[ e e e ]

1f you had been informead of limited job opportumties
for your field of study, prior to entering NON-DEGREE
training, how would this knowledge have influenced your
decision to enroll in this field of study? (CHECK ONE)

A ['] I would have enrolled in the sahe field of study.
B { ] 1 would have enrclled in a dxfferent field of

T study.
C{] I would have considered a dxfferent type of
training. :
D[] I would not have enrolled in any education or
tra1n1ng

1f you had been 1nformed that pre- adm1551on tests had
shown a low aptxtude or understandxng for the type -
training you wanted, would you still have attempted to
enroll in the same course of study?

A [ ] Yes, because

B[] Nq
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48,

49..

Whxt was your primary reason for nu=-completing your
NOR-DEGREE training? (CHECK ONE)

A T ] DOUES NOT APPLY - 1 have comwlated my NON-DEGREE
training,

B[] 1Icould not devote enough time: to my studies.

€C I ] <he courses wereitoo difficult.

D[] ¥y VA benefits ware exiizusted.

E [ ] Financial problsms - VA assishance payments
did not cover expenses.

iF [ ] -Other financial:problesms,

G [ ] Other reasons (specify}

If you have discontinued youmm training, do you intend
2o resuge it in the near futmre? '

A [ ] 'DOES NOT APPLY - I tiwsmpleted my training.

B[] Yes

'C [ ] Xo, because
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