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The academic record of over 000 students were required-,

to take a remediation course in reading and/or writing .skills

during their first semester at,Queensborough Community College--as

a result of'their national-percentile scores on the Cooperative

English Examination was compared with the a a emic.recor4 achieved
.

1 -

by students who were not reuiredsAto take a-4emediation course.-

The basis'of comparison used was the grades received by io-og

groups of students in various introductory academic courses taken

one semester after the remedial students had taken-thiir i-egtired

reading and/or writing course. The same survey was- conducted the

following year -:ith the new class of incoming freshmen. In both

years of the study., the -academic performance of the former

remedial students with rtgard to the percentage of passing grades

trey received wasp'Verycotpaiable %o the percentage of passing

grades received 1) the non-remedial students. The implications

may be useful for evaluating programs given to underprepared

students in the two year colleges.
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'Is. Follow-up Study: How Do Basic 'Skills Students

those Required to Take Remedial Reading and/or Writing
Courses) CoiPare with lion Basic Skills Students ini

Some of Their Subsequent College Courses? .
,

The Basic Skills Pro _am at Queensborough Communit
O

'Queensborough Community College'is one of the tteo-yeari

colleges of the City University, of- new York. In the late- 1, 0 Is-
.

.1
a_Department of Basic Educational.Skills was established'a the1

College. The purp ose of the department is to provide reme iatign

in reading and/or writing skills for entering_ freshmen 1.vh appear

.to be in need of such assistance.

I. The Cooperative English Examination is used as 4 placement

test to determine which entering students shall be requi4ed to
/ .

enroll in-remedial courses in reading and/or writing. Sltudents

scoring below specific percentiles, using national norts of the -
.

test, must register for the appropriate remedial course: The';:
7 .4,r

/..,.specific percentile criteria were arrived at after a careful
, %

- ,

study of various factors. In addition to educational need,

Administrative. and practical matters such as' size of the entering

:freshmtn- class, amount of cIas6room space available for remedial

courses-the number of instructors allocated to teach; remedial-

'students, and student-Class size incemedial courses-had to be

t'aen_into considpration_

rInteritit freshmen at :iueensboraugh who score belay the 33rd

porcentile in "Total Readings% which involves vocabulary and
o

com2rehension factors, on the Cooperative. English EXamination, are

required to register for the college reading.and study skills

improN'rement sour~ e. The college catalogue describes this course

as a "works hop in College reading DIprovement to help develop

reading skills and effective use'of time in required college
4



Emphasis on organizing. ideas, increasing.speed, improving

comprehension and interpretatioa, developing vocabulary, and

2

reading to remember facts." Formal and informal diagnostic procedures

are used by each teacher at the beginning of-'every semester to

determine the specific instructional needs and most appropriate

zIterials. for his or her students. among the.specific,reading and

study skills areas usually dealt with are: vocabulary4buildingv

identifying main ideas and related details, identifying patterns

of organization in a variety of reading selections, note taking.

from lectures°and from textbooks, skimiSing and scanning, critical
.

reading-nd testtaking techniques. Reading-and study skills ciaAses
meet twice a week for a total of three class hours; In addition,

-s ttdents are required to spend one hour a week, to be arranged on

their own time, in the college reading lab. The lab houles a wide

vi%rie.ty of software and hardware materials to assist student's in

.developing their reading and study skills. -Among the materials in

the reading lab are EDL Controlled Readers (to increase reading

speed), various-comprehension kits, vocabulary books, tapes to
S

develop word pronunciation and note taking skills, and _a lending

library of paperback books. Classroom instra ors prescribe lab

Torlc. for individual students. Trained aides are present to provide

additional assistance and guidance, when needed,
4

-Entering freshmen at Queensborough.who score below the 22nd

percentile on the "English Expression" portion of the .Codperative

Examination are required to register for the college

compc,:-ition workshop course. The cat'a.-logue: describes this couxise

as one intended "for. students with special writing proLlems who

need intensified instruction, as determined by 'a: standard' placement

ex urination and screening results.- paragraph and essay composition

and preparation of reports,stressed, with emphasis on organization,
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thought developmentt'an amrqp.r,K As the 'reading and taffy* -Z
.1;

f;`, Si

skills course, each teacher ttempts to dipteriine the specific
1 ,

-,-

instructional needs and most app opt i6.te materials for his or her,

students. Among the specifics of giammat\andmedhanics usually
ti

4

dealt with in the writing course are: Sent 'ce cohleteness,

verb tense, Fubiect- verb .pronoun agreeteh, cleat pronoun

reference,, correct punetilatiOh:aha capitation.,-. sentence

coordination; subptdinationf correct spellingF and Vocabulary
,

Coneiderable attention is alse-given to the expoSitcry'
n

form of writ-Li-1g,, suo b. as the -type that is required tor:Completing

research, papers and anstering esSay questiont on exaintnatiOns..
;

Composition worLshcip course sections meet-twice a week for a

total of three Class additiqn, one hour a week for

each writing' 61ass i scheduled for indiliiat'al stildent-teacher. .

conferences., Typically, during-a semester each Student wilt

.0

-14

confer it with the student anywhere from three .to six-
d

times concerning the written work one by the student it the

compoSition workshop- Bourse. A "writirig,lab' IS also. available

for student use., The lab is supervised,by deSignated.coux.'se

imtructolle who ate assisted by trgned aides.. Wtitten,:work

the students is reviewed and: discussed aria one-to-one basic..

' A-ttendane in the writing lab is hat required, but is strongly

recon;mended for students in theSe instances. Where it is fe14.that

this additionalwork would be particularly adVaAtageous, Some

students voluntarily report to the 7titing lab one hour a week

on a regular basis.

nethods. and materials used in the teldin:7 adn study skills

'find in the composition workshop classrooms conducted\by the Basic

r7kills Department at aueensborough are quite diverse, and, as
.

might be e:ipectO, vary to some extent from instructor to instructor.
. .

-, s

6



In addition to the traditionalclassrbom lectures and class

discussions., among the methods that have been used'are: role -

playing- (to ,timulate students in writing about a particular

topic), oral reading and discubsion of indivAdual student reports,

team teaching, and occasibnal.class; sessions in the college,

library (where the instructors can teacli and supervise students'

use of research 'materials). In addition to textbooks, among the

materials which have been used_ in the clatsroom.to maximize- learning go

effectiveness include: .overhead transparencies4 slides, speed

reading machines, and tapes (fgrpractice with note-taking skills).

Ah attempt is made to limit remedial class size to 15 or 20

students. Due to fiscal problems at the City University of.liew

York, h.owever, this has not always been possible.

One of the main objectives of the Basic Skills Dept.'s 4

reading and Triting improvement courEfes at Queensborough is to

effectuate reading and writing improvement to the point where
- ,

students ire-able-ta transfer their improve& abilitie'S in these

arias to subject matter courses Some''

departments, at the corre-ge-pelliti-t--,s-tudente----to! take the. introdUcfaty

courses of the department as dorequisites withuthe reading and

\writing improvement -courses. OtherdePirtMents requiie the-reading------

and writing courses be successfully mompletel,as prerequisites before

they permit studente to enroll in any of their introdudtory courses.

BasiO Skills De -i&L--ud
The following study was made in Eln attempt to determine whether-

the reading and writing,improvement courses offered by the Basic

Skills_Aspt. at queensborough Cl7munity College,might in some way

be plttyi.pg a 'effective role in assisting remedial students to deal

with their various subject matter,courses at the College. In. more

7
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si$ecific terms, tie study was set-64p to determine the ace:deka

-

p6rformance of these remedial students i4 various .introductory

academic courses for which. they enrolled the. semester after they

. had taken. the remedial reeding and/or writing cbursed.
.

isoriwas than made with the acgdemic perfqrmance_th the same

semester of-non-remedial.students from this entering freshman

class.

In order to check on the reliability of the data which was

collected, the same procedure was used the-following: yeir with. the

,; academic records of remedial and non-remedial students from that

incoming freshman class. The records sof more than 4,000 studentd

were searched in each year of the study.

Results:

5

-==

In most of the introductory courses during the two years.of: the

study, a higher 'percentage of,6( and B grades vial achieved' by the

non-basic skills students than was the percentage of the land B

grades received by the ormer basic skillsptudents (Z.9% arid,

294% as opposed to 2.9% and 18.1%)." From the first to the second, --

year 'of the study, the number .of C''s received ty basic skills

-s4.tudents.,. increased by 3.9%.

The total percentagesof pricing-gradea for former basic skills

students chowed,an increast from 64.6% to-68.5%, also a rise of
,.

3.9%. Correpondingly, in wiapt-may be ,`an additional promising

development; the total percentage of. F's for former basic skills

students decreased from 15.5% to 10.4%, a drop of 5.1%.

To carry the breakdown of results further, courses that

traditionally require greater reading and/Or writing requirements

may be urefully focused upon., These may include English, History',

'd c In English, the percent of.passing among
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for r basdo -1115\students .r from ,71 :C% t0-72..".8%, an iMproV6ment ;---

, k'....------Tof I. in History', the incre,:.se was more:dramtie; froth 55,0,1o,

. -62.3%, .a_ rise of 6.9P in Sable. Science; a:' Slighter ibprovOtent

0 .

.

was recorded, from '6515% to 66,7 an increase of 1.2%. 'While
0 .u,

the number may not be oyerWhelmin"Iy large for eaci of these areas,

j.E.1 encburagin thatliMprovemen did take place.

4 Q.
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A perusal cif the summary statisticstics eV-the back of this report -.
. ,

,

.

,

,_ dr,p'pe4ar 'to reveal a definre *eiieral,pattern.with-regard to both
\

,

formei, basic skillsstudents.md,nori-basic skills students at .

.
1

'\
<i-,

F .

..Queensborough qommUnity College.- In'both cases, the percentage,

4 '° of pasing,grades continu to rise It can only besgOnjectured.

at the-present time as to what factor or combination-of factors

we
.

. .,..

e might attribute this- pattern.; .
-

*:-

\

.
. ,

The possibility ekletts that -this increase in-the*rcentage of ,

i

-' 4
passing gradeS might be due, At least, in past, to'the Basic SkiI1S.

i

Deplartmehtts tetediation.efforts in t e area ofreading4 writing,.
1 '

.

o and tudy shills: Some other possib Itips or:combinations of
/

tl

1
. .'

.poss
.

ibilities that might help to exp ain the percentages of gassing'
!

/

1

griA.es for queensboroughnsti.zdents 6.t : changing facultyl grading

standards., al; change in the make-up_ o _the-etudft populationtatr

ueensbom charging studentatt'tudes toward their work.,-or

some other otors which we have no yet been - able to identify.'

This whole r'ea might proveove to be eery

feriiiC

round ,for \further c."

---inmEation and research. ' /
\

,

The pr!sent_study al,F,o indic tes a%sibilar trend in W\ or INC
,

..(7withdr1"" or 31'inccmplete") g odes being reclived by bath
. A A

\
former bas'e skills students hnd y non -basic skills stUdbris in

... .
%

.rious inroductory courses*throtghout the colle(ce, with

/

or

II



a slight increase for former.ba'sic'skilis stud/its.

Our general conclusion for this-report is that former basic

nkills students appear to b;--4ntering and -continuing to become
.

.

An .integral part of the mainstream of academic life of

Queensborough Community CV.lege.

The department by department results, along with 'final

(-ummPries of the data, are compiled in the remaining pages of

this study.

In the charts' which follcO, a few letter symbols and

12xieviaiions have keen used oNr,.. official 'student withdrawal

O f.

for course without academia Penalty; INC, "incomplete" grade
"

givp-to a c-tudent ...fhb chap' been passing the course and who has
. ,.....

..

_____b e-e di1- time by his or- her instructor to
..._

co mplete a cer ester project or report;. ' the, letters A,. B,Q-.,D,,-F;......

e*Pre.gent the traditional letter_ grz eceivbd by :students
. .

..

their_ .

is: cdres., and :the abbreviation "SO and 'tSpg." represent

spring f-emes ter., )_

4.4

O 4 10

4 er 0

O 4

0

O
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Total Number__
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tudents

. 14-Spg, *71
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0 0 1 1.1
0
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5

0 .

35.7

..

42.9-

27.3

6

.4

.
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.

Non -Basic Skflis
Students

,3-Spg. '71

.

1

.

33.3'- Q - 0

,

'33.3 `1

..

.
3334,"
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....
1.

s.

BIOLOGY 11. - Gtneiml Biology -.1
Tota Num er .

.

,ormer :asic Ski 1
Students

10 -Spg. *71 .

',1

0 . 1.."040
.
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,.: 0 .0 10
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Studen4 4:2 .
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...-__34-..0 3 12;0i 5 ,20.0

.

3 12.0

,
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-c-

. .84'0

16. 1 43.' 4 130
.

BIOLOGY 12 - Gen-er-al Biology
Total Number

Former-Basic Skill;
)'Students

1 .7-,Spg. '71 0

3 - Spg-. '72 0

A B or INC
% #

100 0

0 66.?

Non-Basic Skills
Students

20 - Spgl '71
35 - Spg. '72

0

0

25.0 5

14.3 11

25.0 .2

'31.4

10.0 4.

31

Tfa-.1 Humber
Former Basic Skills
St dents

25 Sig. '71
42 Spg.

COMPOSITE OF BIOLOGY 10. 11. 12
A, . 1,

11111F11111110111111MINE Illr
840 6 240 6

32.4 11 26.2 12

Non-Basic Skills
Students

48 !71
87 -Spg. '72

.24.0 10
28.'6

40 0, 1 440'
14.3 12 264.6

1. 2.1 8 16.7 11 22.9 5 410: 11 22.9 12 250 4-
2 2.3 14 16.1 35 13.7 , 15 17.2' 9 ;100 9- 10.3

12
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28.6', 72 42.9
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I

4.7

4.8
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i
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i
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,3i5 i2

0 12

2.6
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38.0

15

10

9.4}19

5.6.112
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0.9 22

0 32

1#
f

,10-.8i 74.

11 .81'24
36:5, 3?
23.5 23

- 15.8! 29-
2265. 10

W or INC
4 A

1

14. 44 214-
9.8 133 3241

Students
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40.0

)

7

22.2

35:0

4

0

or 1

I

14:8

0

"9

3

. 33:3

15.0.20 Sp.472
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