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Rape crisis counseling at the New Orleans Y. i C. A. is

provzded on a 24 hour basis by a staff of two. professionals and. 30
volunteers who counsel persons’ calllng the rape crisis line. The
caller's confidentiality is strictly maintained. In app;oxllatelyLNBS
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Lou E. Hicks .Ph D. 'Rape Cr1515 Counseling," presented at khe N.A.W.D.A.C.

60th AnniJersary Ccnference in New Orleans, Lotisiana on March 18-21, 1976.
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~Rape Crisi's Counseling
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Rape crisis cqunseling at the New’arleaqs YWCA is provided on a 24-hour
. . c . T . - 'v' . . .

basis-by a staff of two professionals and approkimately 30- volunteers. The

voldhteers serve'L%.to‘lﬁ-hourjsgﬁfts in their own”hones. Calls to the Rape . P':tv
Crisis Line‘are routed to the v&luntecr's home by an answering service. . nilgi:' -
The‘telephone coonselors'deal with 5 to 6 rapervictims or relatives%hf rape ;,: '
.wictims(per &é;kl' Approximately 10% of the galls involve victimsiwho are‘ " Z

children undér l& year& of age. Ab0ut 15% of the calls concern rapes which

occurred more than three months prior to the ca11 Handling of the crisis
f - .- ‘

.
n - >

cannot usually be'gompleted in, one telephone conversatfon: volunteer counselors

v e

< ’ . : ' .
often make two or three call-backs, and occasionally as many’as 17 or 20 follow-

. .

up calls. .These callsvinvqlve 1nformation, follow-up to the police the district

attornex, mbdical persbnnel or other agencies and referrals to appropriate
] . Y
resouqccs. Victim confidentiality is” preserved: calls to agencies are made only

: : o1 ]
if %he victim specifically requests that such calls be made.
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Many of the calls to the crisis line present a need for emotional Support'-

-

the victim is frightened or traumatized Since thevtelephone counselors are not

trained mental health workers (except for onc volunteer and one of the two paid
‘ .

professionals), when victims request or seem to need extensive one-to-one counseling,
they are referred to Pontchartrain Mental Health Center, which has agreed to provide

up to six sessions of free counseling to rape victims.

" A 20-page training ranual has been developed:hy,thevDirector of the Rape

.

-~

Crisis Service. The manual contaivs not only general rules about  telephone crisis
counsclicg, but also spells oﬁt'dotailéa practical,information about procedures for
: \ .

contacting other agencies which have services which rape victims might need. These

’ . : ‘ . \ -
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" face between the maze of community agencies whose services. include serv1ces which — -

2

related agencies\offer VD tests, pregnancy tests, legal advice, and so on. Thus

-«

"the crisis 11ne component of the Rape Crisis Service functions to form an inter~ .

‘o S

the rape victin might need. T , : <

2

New voluntecrs for the Rape Crisis Llne participate_in tra1n1ng workshops wh1ch

total perhaps 16 hours. At these workshops volunteers are assigned considerable

\,
\

- amounts of readlng material; this mater1a1 deals w1th crisis counseling in general

- telephone crisis ¢ounseling, and articles dealing specifically with~fhe rape’

trauma syndrome. These articles are read hy volunteers outside the gPaining

' > .

sessions. I will not-read a bibliography to you, but let me indicate:that the

’
art1c1es included in Rape' V1ct1ms of Crisis, by Burgess and Holmstrom "have been

/ . -
. . .

found to,ge part1cu1ar1y useful,

4

In-a)dditfon, vol‘unteers participate in active role-play. % recent training

. P . - .
session required the volunteer trainee to reSpond to each of six casette-recorded opening

pleas by simulated rape victims. The recorded statements consisted of pleask

#

wnich experience has shown to be common iﬁétial statements by actual rape victims.

One tape, for example, contained the franfic statement, "I was raped last week."

»

Another statement contained an angry threat;another, a suicide threat. Omne 7
"statement" consisted of uninterrupted crying. Another 6pemer was total silence.

l .

Fonsiderable time in' the training sessions is expended on dealing with the Vs

S
-

vicei@s' fear that confidentiality will be broken. Many victims fear the police,
2 , ©

thelr relatives or a return by the unapprehended rap1st hence do not w;ﬁh to

report the rape. About 367 of the ca11s 1nvolve rapes or other sexual assau1t§

which have not been reported to the crm1na1 justice system, ’ Victlms are usually
| Iy &

enco raged to report the crime, but factuaiiihformation as to the many Lme-conSuming

IS

cros -examinations necessitated by local ‘medical, police and D1str1ct Attorney

procedures is also given to victims who.are considering reporting the crime,
N J .

Once volunteers receive initial tralning, they begin to serve onkthe Crisis

~
’ -

L¥?c for bricf periods B In-service trgining is ma1ntaincd at 2% ho%vﬂmonthly

+
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service ar® tomplemented with long-term efforts to change attitudes toward

rape victi®®+ Our community education efforts have consisted of speeches to.

communi ty groups such as high school, college classes and workshops, adult clubs,

workshops st State and National Convent1onséjnd'training of Police in Jefferson

Parish ﬂere we describe the servi[e and seek to dispel much of the m1sinformation
o

and myth wﬁlch are associated with the crime of rape. We also have information

and arCiCle t° supply to ‘local high school and college students who are seeking |

informatio? for term papers and projects. Brief:public service announcements
appear on 10cal radio and television stations. The YWCA service also produces . .

- . : . .
a newslettgr which is circulated to about 200 people locally whojare interested

-
<

in assistiﬂg.rape victims, o _ :

0
. o

Questions from Audience
What 16 the background of the two professionals at the Rape Crisis Service

Q: .
and how arf they paid? o '>
I gm oae of . the professionals, I have a Ph.D in psychology. (Note; this

p%% Asst, to Director at YWCA a Ph. D sociologist has replaced her at

v
v

the Rape criSis Service) R ﬁ o .

We arf both paid by federal funds froéﬁthe éomprehensive Emolquent and.
lraininé acts a federal proérapgdesigned to\reéuce unemployment., .Qhen this . .
program enfs’ New Orleans United-Way will hav‘the salary of the director, who will
tyen be cﬂ; Only salaried nrofessional\at the Service. |

L . ~ o ‘ >
Q:‘ Who /50;5 medical examinations of repe\v{ctihs in New Orleans? .
A q.ﬁqy MD 3 Bather the phyzical evidence necessary for criminal Justice
procéssing tqp crime Any MD‘pay'administer medical aid to the injured rape :
vi tim who does not wish to report the crime tofthe policei 5

y -

i - -~

4 L

o L. -



o ) ‘ : --‘— ' . ;. ¢ ’ . 4=

) However, private MDs in New Orleans --and elsewhere-- are reluctant to

- : ) ot ‘ .s .‘-.
- -examine-rape-victims.—MDs-here; like everywhere, -are well-paid-but-overworked. —

_—fﬂeinabn't want tohéggnd a fé;“aayé,in coburt, teséifying; while their work load

‘piles hp. Si they often tell rape victims that they.have to be examined by the

‘. . . .
Coroner. . . : .

- .
. .

"The local Coroner ié a salaried MD who is an elected'official{l His office”,

R - N + -

performs autopsies and examines rape victims at'public expense,, His assistants
. B

- - . e . . 2. ; ‘-LT'- I
wi1i¢present edical ‘evidence in court in connection with-a trial of a rapist. .

. i Qs

“In practice, t coroner;s office examines almost all New Orleans rape victims

.who ‘'report to th olfce.v Hence, many'hospirals'in_the area think (mistakenly) -

‘that onlyA the -Cgroner's,office can legally examine such victims. As part of
OU;.gngoingJCOmmunity education efforts, we attempt tg_keep the rapidly changing

emergency room staffs apprised:of the true legal situation.
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ABSTRACT

Rape Crisis Counseling

Lou E. Hicks;'Ph,D..

Paper given at N.A,W,D.,A.C, Cénvention, New Orleanse March, 1976

o P . :
Rape crisis counseling at the New Orleans Y,W.C.A, is prdv}ded on a

24 hour basis by a staff of two professionai&-ggg about 30 volunteers who counsel

-
“

by telephone#anyqﬁe cailing the Rape Crisis LLnZ. The caller's confidentiality

is strictly maintained anmd in the approximately 36% of the calls which involve

)

crimes not reported to the police, callers are éncouraged ﬁE} never pressured

’ - N . .. - .' -
to report the crime to police. Volunteer training procedures are briefly A
described, 'as axe linkages with other agencies, Answerg to two audience v

queries are presented: these questions ber;ained toﬂfunding sources for the

professionéls on the ser?tce-sthff, and Neﬁ Orleans medical. examination

M 4

'procedures'for rape victims,.
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