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ABSTRACT ’
1973 Florlda leglslatlon requires each conmunlty

college to evaluate the performance of former students in the

< activities for which''they were prepared by the college. This preject
developed and 1np1enented a follow-up system’ for community college
‘graduates in Associate in Arts programs. The system assessed.former
stundents' achievement of the goals of the academic program for which
they were prepared by the cozmunity college, in performance or
competency-based terms. Specifically, the systen should provide means
for determining whether the goals of transfer progranms, as‘ defined by

»-the community colleges, are being realized. It shopld also provide

data for improvement of thé program and/or curriculum where
.necessary. The results of the implementation of this ‘model indicates
that it is a viable model that will be expanded at- Hillsborough.
Community College to include other programs. This model may also be
adopted by other community colleges in Florida, and nationally.

(BRC) I .

|
S C ) - - E r_
***t******#***#********#**************#******i*************************
* Documents acquired by ERIC include many informal unpublished

*
* materials not availahle from other sources. ERIC makes every effort *
obtain the best o»p available. Nevertheless, items of marginal *

X &gproducibility are :fren encountered and this affects the quality *
* of the microfiche and hardcopy reproductions ERIC makes available *
* via the ERIC Document Reproduction Service (EDRS) . EDRS is not *
* responsible for the quality of the original document. Reproductions *
X

* supplied by EDRS are the best that can be made from the original.
KRR KRR AR AR AR A A AR AR AR A AR KRR RA AR AR R K




-
- -

Abstract of a Major App11ed Rosearcn Project Presented to Nova
University in Partial FUlfillment,of the Requireménts for the
Degree of Doctor of Educat1on i
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A MODEL FﬁR‘ ACADEMIC ASSESSMENT OF

7 " ASSOCIATE IN ARTS - —
- f GRADUATES IN PERFORMANCE OR = - S
o - " COMPETENCY BASED TERMS ' » |
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PATRICIA LOUISE GILL ATkt
: | Zoucation PosITION.OR POLICY
. ; 1975 : g
The 1973 F¥or1da State~Leg1s]ature passed Florida Statute :
: 3
230.7@5., 1aw, that requ\res each commun1t/ college in Florida \
) - to evaluate the pérformaneé of former students in the act1v1t1es
- ’ A o
. for wh1ch they were prepared by the college. The State Board of - . 2%

Educat1on, Communi ty Co]lege Division, has pub11shed gu1de]1nes'

ze/ass1st gommunity colleges in deve]op1n?/and carrying out the
1ntent of this Florida Statute and the subsequent Regy]at1ons of -
the State Board of Education (6A-8.581 (4)). . L ;

Th1s maJor research prOJect deve]ops and 1mp1ements a mode] ' \
in keep1ng with the Florida Statute and State Department of i ' |
Educat1on Guidelines. As a model for academic assessment of u

graduates, -it used fo]]ow—up studies deve]oped in performance or- °

competency based terms.

\
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"8 mode] contains five components which 1nvo]ve community
college facu]ty members and graduates as we]] ‘as instructors in four-

-

. year co]]eges and un1vers1t1es The: f1ve‘dnterre1ated cquonents are:
1) def1n1ng program goals, 2) developing eva]uat1on 1nstruments,
- 3) collecting data, 4) evaluating data, and 5) devetﬁp1ng strategy,
to introdoce the data 1nto the dec1s1on-mak1ng process. The emphasis
was placed on the process used to deve]op these components.
To 1mp1ement the system, th1rty randomly se]ected graduates *
\ rom-three transfer prograns at H111sborough Commdn1ty College were
"used. These programs were: Pre-Teach.ng, Pre Business Adm1n1s ration .
and Pre- Po]1ce Sc1ence. The University of South F]or1da was the on]y |
four-year college or’ un1vers1ty represented due to the large number
of H111sborough Cmnnunity Co]]ege graduates. from these programs
////nho transfer to this un1vers1ty ;‘: .
' ~The qgestionnaires develdped were then comp]eted by E’ese
graduates and theiy univers1ty instructors. The results were

~ tabulated and d1str1buted to H111sborough Commun1ty Co11ege facu1ty

members for reVISion and: recomnendat1ons. A final report for each

program was prepared and dlstyfgoted to the inst1tut1ona1 decision

.makers for the1r act1on. ) .

" The resu]ts of he 1mp1emehtation of this model indicates
that/it is. a_yiable model that wil] be expanded at- H111sborough
’.Commun1§y College to include other programs. This model may also

be adopt&d by ather community colleges in Florida, and nationally.




'

A Model for Academic Assessment of
AssociateL ih'Arts Graduates in Performance or

_ Competency Based Terms

5 . .
L) ) ) ?
¥
\7'..
l., A,
o\ | ‘ L | ;; ' . b'y
o /Patricia Louise Gill, M.A.
| \ ' A ) . . - ] . N )
¢ v _ , . )
. ) ,
A Major Applied Research Pfoaect
Presented in Partial Fu]f111ment of* the Requ1rements
- for the Degree of Doctor of Educat1on
e B w )
. §§5‘9, . Lo \\\ 19va University .
e % ' 1975
- [ : DR . . o i .
3 . ) (



/

[

- . Dedication

to my friends, -
especially Lou



N

».
ACKNOWLEDGEMENTS = . . - =

~

My sincerest thanks go to my adviser, Dr. Oale Ti]]ery, for ©

dhis guidance, ded1cation and scholarly commitment to my 1nvest1gat1on.

'

Second]y, I w1sh to express my apprec1at1on to Dr. Va]da Robinsog,

for her ensouragement glven to me throughout the deve]opmentfof
and 1mp1ementation of this proaect . .

I also want to thank the program managigé and facu]ty members
atgﬂlllsborough Comnunity College for their. cooperation and the
instructof%vat the University af South Florida for part1c1pat1ng |
in this project.- ; : Foll .

Fina]]y, I want to thank Ms. @1nda Sutliff and Ms. Debb1e
Hopkins, for w1thout the1r cooperat1en“th1s proaect wou]d not have

been possible. o +2



B : .
. .
— , ‘ _ ‘ .
. . . .
8, . ' . : ’

. ) 5 '

> R .o N ) . -~ >
i . . . . 4 1y

. ,

PERSQANAL

Patricia Louise Gii]
BOrn 2/2/35

EDUCAT?UNAL BACKGROUND . / /
w S
" '1972-1975 . Ed.D candidate - * Nova University

T Ft. Lauderda]’e‘\\‘L

1961 , ;M.A. Science Education Columbia University
' : et New York City, NY

1956 B.S. Biology | - MarymountQCofﬁege

i,. T o S , Tarrytown, NY .o -
_ -J - ‘
‘ PRGFESSIDVAL-EXPERIENCE, o, ' (/{

Adm1nistrat1ve .

,_

1975- - Associate, Instruct1onal ACCTion Center S Tri-
. County Technical Co]]ege, Pen eton, SC 29670

1974-1975 | Associate Director, P]acement & Fo]Tow-up
: Hi]]sborough Community Co]]ege, Tampa, FL 33622.

-1973-1974 Assoc1ate Director of Career Programs ’
—s Hil1sborough Community College
T’ampa, FL 33622 -

1970-1971  Administrative Assistant, Careef Programs
S Hil1sborough- Commun1ty Co]]ege -
Tampa, FL 33622 . T b

1963-1967 _Administrative Assistant
' ‘ Trinity College Nabbingo

Kampala, Uganda,-East Africa . y
. .
7 |
iv v '




Teachinq SR L F o

1968-71. 'Hillsborough Communi ty Co]]ege | |
o ‘Mathemat1cs Phys1cs S J

]967-68 University west Indies

. St Augustine, Trin1dad L
T\'"S PhYSiCS T -
. 1963-67 Trinity Co]]ege Nabbingo L
: Kampala,,Uganda, East Afri

Science, Mathemat1cs, Eco] gy“
Grades 9 14

, _1961-63 *  The Fox Lane. Sch001
Voo Bedford, NY '
ence - Grades 9-12 o © o

1957-61 . Jbort Chester High School S e
Port Chester, NY . : .
Science - Grades 9-12 LNy

1956-57  Burdick Junior High .
Stanford, Conn.
-Science & Math - ' Grades 7- 9 \

!?,

T




é i TABLE OF»CONTENTS !
\ . N '. : l )
| .. ) . " l'd (:«.‘ : . A’ ' \ . Pa e
DEDICATION. ... . T |
ACKNONLEDGMENTS. B S 1
. , . : . ; » .
VITA ............ o o . e e e e eie e e el {v -
LIST.OF TABLES . . « « . = . . R S viii
LIST OF FIGURES o 0 v v we e v v v oe v e v v o 0 2 s viv
_ S .
CHAPTER , , co
- b | 5 - | ' _ S
1. . Introduction .. .+ . .. .. Cae i h e e e “]_; S
n to R _
I1. eview‘Qf Literature‘ Ch e e e e e e 9
;II. Methodo]ogy e e e e e .'. .';v;”. . .. 21:_:

Iv. Imp]ementat1on and Appra1sa1 of the System . ..‘35.‘ f \ ':'“;]

REFERENCES L TTIT SO FR T
APPENDICES. . T - ) K
A. Letters to graduates regard1ng the program '~~'lf; BN o
evaluatfon quéstionnaire . . . . . . .. . .. 96 ST
- B. Lettery to‘{mrverSIty 1nstructors regarding e ,—
program eva]uat1on quest1oﬁna1re P _‘;
C. Rev1sed program goals for . Pre-Teach1ng, Pre- . ,,\“.".“' L
. Business Adm1n1strat1on and Pre-Po]1ce Sc1ence 93 e
D. Reéfsed(graduate quest1onna1res for Pre- Teachtng )
: Business Administration and Pre-Police -
SCience . -.'- S A ® o 8 ¢ o o « o o « e e N 6 ]02
\\ : o ° ' . . .‘.'r - e
- /\J \




. 6.

\ . ’ .
: . N ' -
. . " i

LY

»
y Revised letter to univers1ty instructors regardrng J

program evaluation quest1onna1re I R R )

-Final reports on Pre-Teaching,.Pre-Business

~Administration and Pre-Police Science; analysis .
of data received . . . . . i 0 0t e e b e . e .. 112

Responses received from decis1on makers regarding data ..116
'-.qv* R

) H T‘me ﬁame fOl" System LA - . . o o/ . Ld L4 o._o. . - 3 ]]9
N b ‘ : . N
:“ .
7 ]
~
Az
L
7 L
3 «
‘;,‘-,.-:',, 4 .
-~ N )
)—”" ‘4\. - ,
. g ,
r 4 )



£ - ~, '
-LIST OF TABLES -
Tab]é; Y. ”_ v ' Page
. - . N P B
1 Progra‘ goals for Pre Teaching . w.. « v v v o . . 37
2 Program goals for PreeBuéiness1ﬂ%ﬁni§ﬂfat50n ... 39
. s o )
. 3 Program goals for Pre-Police Science .". . . . . 40
. 4 Graduate rate of Response to~Quéstionnairé .. .. 60
5 University InstructCPS'rate.of Response to :
. Mailed Questionnaire-. . . . . . . . . e ere o ov 63
6 Hillsborough Community College Facu]ty,Memberﬁ
- and Program Managers Response to Evaluation -
. Raquests . . . . . . . . . SRR R P A
\
L
\ /\ -
. // N ’
[ ) "} '
PR
L4 ;’ ‘ R

A _ | vifi




~“"LIST OF FIGURES

/ | I "”“! " ‘Page

hd

Average Characteristics of v ondents vs.
Non-respondents . . . . . . .

Mean responses of Pre-Teaching'graduates'to
criterion-referenced questions . . . . . . . . .. %4

Mean responses of Pre- Bus1ness Administration
graduates_to ‘criterion- rq{erenced questions . . . 66
g .
“Mean responses of Pre-Poiice Science graduatgs to
criterion referenced questions ... . . .. . . . 68

| Mean responses of University instructors to the
criterion-referenced questions on Pre-Teaching .
Questionnaire . . .. . . . . o e e ie o s T2

. Mean' responses of :University instructors to the
criterion-referenced questions on the Pre-
Business Questionnaire R B k|

‘Mean- responses of University instructors to the .
criterion-referenced questions on the, Pre-Police e
Science Questionnaire . . . . v v ¢« v v s ... . 74

¢

X‘ | v' viv ‘- : . (\'//u _' S \ .



‘ra

> - '
“ CHAPTER I - '
# o .
INTRODUCTION .
. : - e
Background of Study” .~ e

The 1973 F]or1da §;ate Leg1s]ature passed Florida Statute

‘,

.(230 7651), law that requ1r§s edch commun1ty college in Florida

* to ewaTuate the performance of former students in the act1v1t1es

- for wh1ch they were prepared by the col]ege The State Board of

Education, éommunity Col1ege,B1v1s1on, has pub]ished gu1de11nes to
assist commun1ty col]eges in develop1ng and caxrying out the 1ntent
T of the.Flor1da Statute and tce subsequent Regulat1ons ‘of the State
“Board of Education (6A-8.581 (4)). ~ ' |
~ The state board of education'guidelines define the methods of
progran evaluation to be used as follow:up studies of tormer stu-
dents, and'1dent1fy the questfohs to be answered in these follow-
up studies as:
1. How well is the attainment of the goals and
~objectives of 1nstruct§ona1 programs reflected -
in.the performance of former students? e
2. Do the requirements of the activities in which
former students are engaging extend beyond>the

program goals and objectives?
. ) ]

13



_ " The state guidelines continue by'describjng.a set.6F activities
-  which should be performed in order’to evaluate program.effectiveé
o " ness. The activities are: ‘ | N .
: I.i Identifying program goals and obJectives,
2,' Devis1ng instruments and procedures for assessing
° '.,'a. the performance of former students ﬁgainst the” '

| objectives, and .
‘ “b. the*adequacy of the goa]s and obJectives against :
to : the.requirementg of the activities.in which former
 students are engaging, T ‘
‘3. Utilizing the instrument and procedures for making the
above assegsments of former students; | ‘ 4
4. Drawing cdnclusions relative to the adequacy of program

/
goa]s and objectives and make such.changés.as are appro-

priate.

Purpose of the Study

_ The purpose of this rfsearch project was to develop and imp]e—
ment a fo]low-up system for community college graduates in»Assoc1ate :
in Arts programs. - The system assessed former: students' achieve-
ment of the'goals of the\academic program for which they'were pre-

= pared by the,community'col1ege; in performance or competen‘.rbased'
terms. Specifically, :ris system sheuld provide means'fdr'deter-
mining whether the goals of transfer programs, ‘as-defined by the

. L
: community colleges, are being rea]ized It should also provide

- SRR '14' -
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data for improvement of the program and/or curriculum.where neces-
~ . _ ! - _ _ ‘

sary T ~ : © Na

Nhile the Florida State Department of Education guidelines
describe in broad terms the procedure to be used to develop follow—
up studies, no specific direction has been given to the Florida
community colleges Institutaons have not yet developed methods /v
of collecting information from former students enrolled in transfer/

programs, analyzing and evaluating this performance or competency~

‘ based data, and using this information for ;he purpose-of program .

— : : /
fmprovement. KXnoell and Medsker (l965) p01nt out that if community

s
colleges do not prepare students to achieve their baccalaureate

degree goals at some acceptable level of performance, the effective-
ness of community colleges as a sub-system of higher- education will
be open to some serious questions Another and equally important
reason for program evaluation through. follow—up studies is the .
demand by‘state legislators and the public at large to provide

some degree ofiaccountability for the outputs of educational

‘programs. "'

Conlnunity col'leges have often evaluated t'he' academic .perfc'Jr-
mance Bf fonme[ students in terms of grade point average, retention,\\\
and vocational success, thereby providing valuable infonmation regard1ng
their programs (Knoell and Medsker. 1965). However. these studies

doé not meet the criteria to measure and evaluate ident1fiable

performance or competencies of program graduates.



L& | Kintzer (l973) stated that the réguirement for four-year I
colleges or universities to totally accept an a“%oc1ate degree,i
or a course package certified by thelcgmmunity college system,

r will become commonplate\by the end of,:his decade ' Many states
are already-mandating articulation procedures Ho;ever, there
is little ev1dence that systematic procedures to allow stud%ts

' to move easily through the higher’education system are. keepihg

pace with the increased transfers from community colleges to four-.

year colleges and universities (Kintzer, l973)
. -Florida provided an articulation agreemen etween.communitg

..colleges and state university systems in 1971. This'agreement
while stating that community college graduates must he accepted
by the state university system, does not provide for complete

&

. exist'and'the degree of academic preparation is still being

articulation of all courses. Therefore, access problems still

challenged It was the purpdse of this follow-up system to
‘identify the specific areas that are being challenged in each
academic program. '

The follow-up system developed in this proaect provided the
framework for program evaluatiop in.performance or competency
based terms at Hillsborough Community College. The system can bs
used by other community colleges in Florida, and nationally, as ‘he
basis for their system by adapting each component to their ad-

ministrative and program structure.

16
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» :
A11-components of thi; system were developed in keeping with

- state guidelines (F]orida‘Guide]incs, 1974), university structurg,
H111$borough Community Cdi]egé structure, and ana]ysis of appropriate’
literature ohfinformatioh-systemé_deve]qpment; w;iting of performance

and competency objectives, data collecting, articuTation and® agcount-.

’

L4

ability. :’ ' |
"Definitions ST e ‘ﬁ_ o
e For purposes of c]arity,”the following definition§ are used

t

in thislétudy:v‘

?réggg@ Manager. ?acu]ty members assigned by the academic
& director to be respohsibTe for a program héte‘been given the title
ot program'managerﬁf “ '
Program. A planned iﬁstructiona] sequence thtquéh which
students can expect to &EVelop-the tompétencies~reqﬁired for eptry
into ahhidenti?iable'activity is,defiﬁed as a program (Florida |

Guidelines, 1973):

Director of Follow-up Studies. The administrator in charge
. of co]]gcting data for the purpose of eVa]uating 6urritu]um and/or
prdgréms, preparing_Staté reports, and relating all data tt the
: institutiona].déciSion makers hastbeeﬁ'given_theﬁtitle of bifector

of Follow-up Studies. |

- Transfer Institution. A college or university offering -

bachelor or highef Qegrees to which community co]1e§e~graduates

transfer is considered a transfer institution.

17
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June 1974 4, as.a populatien from which‘"

Graduates. Individua]s who have completed the prescribed'cur-:. -

L ricu]um and have been awarded a degree by Hi]]sborough Community

Fa4

Y
JCollege This study includes graduates from»January 1974, through

5’;{;& .a random samp]e i
nggram Gogg'.' Goals defined by the progranmanagers and

v

facu]ty members-statjpg the competencies or ski]]s to be achieved

hy a studenticompl ing the prescribed curricu]um. 3

Griterion Referenced Statements or Questions. Statements or

questions relating directly to a fixed set of -goals stated in per-

formance or competency terms are’ cr1terion-refe§enced

”~

Program accountability, As ref]ected in this project, is the :

term-defined as performance, or competency eva]uation of the per-;

- formance,’ of program graduates in the area from which they received

their degree. , o “.5 N

‘

Sources of Information or'Assistance ‘

-To complete this research'project,.both assistance and infor-

mation'were_needed by the Director of Follow-up from Hillsborough

Community College faculty, students;~graduates and administrators;’
7 2T ; .

"as well as university students,'facuTty and administrators " The

Hi11sborough Community Co]]ege facu]ty deve]oped the program goals,

evaluated program goa]s.aﬁ'finstruments, eva]uated the data co]-

1ected, and made recommendations for. the use of this data”

]

.Hilisborough Community College students reviewed instruments for

)‘1.8...' . |



Q’i\ vocabu]ary and readabﬂity The commumty college graduates

'completed the questio:haires identifying the four-year college

:or university to which'they trbnsferred The administration pro—'

”/vided the necessary support system for the prOJeCt and’ 1mp1ementationdﬂ
1of recommendations The registrar S office identified graduates \

by program and proVided the names, addresses and telephone numbers

t

_ of these graduates. .
| The university faculty members were asEed-to“assis -
evaluating the. 1nstruments and in prov1ding the information about .
the community coliege graduates. The Univer%ity administrators

were asked to assiit in supporting the prOJect and enlistithe aid .

and support of the facu]ty members . ‘ ) ) R 4

Organization of tﬁg Study . o

t -« Chapter II reviews the literature on fo]]ow-up studies;
;.articulation and accountabiiity. This chapter identifies the
'iack of research on program accountability in performance or
competency-based terms. | y - |
/Chapter III describes the methodoTogy that was'used‘to initiate i
e this project. In this chapter an outline of the system and the

- five components of tﬁe system is presented

g

Chapter IV is a presentation of the results of the piiot

project and inc1udes the” instruments developed, data coiiected'

and the'uses made of this data. This chapter aiso describes _\ .

- 19
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the criteria. used and the success of each procedure. Suggestions ¢

are also made regarding the rev1s1%h of the system and ‘each
component of the system
Chapter V presents a system that can‘pe adopted by a‘y ,
community college in the Un1ted States. This chapter- out]1nes ’
the preiiminapy quest1ons to be e&am1ned by ah 1nst1tut1on and
~.the procedures to be fo]lowed to 1mp1ement a fo]]ow-up system
:1n performance or competency-based terms. ' ‘y;;_

- Chapter V also descr1bes the s1gn1f1cance of th1s study
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< l - q : CHAPTER II - B

o : _ o - :
o , REVIEW O%}THE LITERATURE = \3 o

Tl . o ' . .
L This chapter reviews literature and research. on, 1nstitutjonal

AN

"ahd;instructipnal accountability in highe} educﬁtion, and the -

- L o , R _ - -
relationship of these topics to the need for a competency-based e

. ‘ evalua fon system of comﬁunity‘co]legg graduates who transferﬁﬁo ..
"iuﬁié year institutions. o | .

. . J: A \ ) g o 3 [ A »
. iy \. . . . W N ) {
., - Accountability in Higher Educatitn ' S .

_— Aécountabjlity is'3%féfm wﬁf;h’found'iﬁcréaséﬂ use‘%n'eHQQa-' - '
tibnaf_bubiication’in the laﬁe 60's and'Zp{g;_ikfhghén Brewsiér, Jrq;ﬂj‘
Préside/1t of Yale. (19717-suggests_. that ynérfageri_a] éccountab'thy\fs.‘ 'l?'.
requiring that top dm?nistratérs be,yeld.ac;ounéablewfof'0ver§17 ggf: :

- formancqinf an 1n§t3¥ution'witajn é specf ﬁc time %r;mg;’?§é£Iimer -
(1972) eﬁphasises that accounfab lity of fsp Qd@inistfggifs must
perme;té the entire 1nstitﬁt199/£nd its progf&&s if‘the‘inétituti§n

s to Pé made accountable foeriﬁaeht:léarhing. B B

= During Ehe.Sixties, Cass é?be) questioned yhethériany «

'1nst1tgpion that enquS‘a viriial mﬁnbpo]y can remain sénsifive )

and iégﬁsnsiye to the chanéinngeeds‘qf 1t§‘diversé'slientele.
To answer this chailepge.'L;sSinéei (?970)qugge§ted’thdt schools
should be evaluated and‘educatoés held accountable for student ‘

” achievemént'of speéific. measurable out;omeswaééhe educational

e

21
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1 .
-~ process. :Fss1nger (1970) c1a1ms that' this evaluation of student

achievement/ can be 1mp]emented successfully only if the edicatioral

objectives'of an ;nstitution or prbgram are clearly stated.
Literature suggests th.t the re]ationship‘between accurate
statements of expected outcomes, accquntahi]ityland evaluation
of programs provide an interre]ated process' Specifically, Bloor
'(1956) points out that goal statements prdr;de a framework for
yiewing~the educational processes and ana]y21ng.1ts work1ngs.
The concept of accountability is‘based on defining the goals
:@5of a program ‘or institut1on, deve]op1ng measur1ng techn1ques to
determfne 1fA;he goa]s are ach1eved and eva]uat1ng the 1nstruct::na]
methods td prov1de guarantees that most students will atta1n thesz
goa]s., Accountab1]1ty suggests that educators assess how we]]
.studentS'are Being taught and use precise criteria to evaluate’ both
teach1ng, and -changes 1in student behavior. ‘
It is important that the major goals of a co]]egevor program
of instruction be clearly identified if the?work of the institutian -
1s to be guided by some plan (Bloom, 1956). It is by the ach1evef
ment of these goals that educators'can show'that students have
demonstrated evidence of behaviors that were impossible before
"teaching took p]ace'(Roueche, et. a]i, 1970) "Gda] statements
also ass1st teachers adm1nistrators and research workers in
' curricular deve]opment and eva]uation, facilitate exchange of
.finformation about curricular deve]opments and facilitate the deveaop-

ment of eva]uat1on procedures.
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| ‘Demands for accountability by institutions of higher education -
are coming from many directions. The most vocal of these are

'state legislators, the ‘executive branches of th govérnment, and

re located.

. . ’ 3
specific communities in which inst tutions
Therefore, to meet these 1eg1t1mate demands, ingtitutions of
h1gher educat1on must deve}op manageria] and educat#ona] eva]uation

syftems. Mortimer (1972) strésses that to develop an account- ST

ility system cne mus t cons1der all segments of ‘the institut1on -
his system must: assess.the needs of the - groups being served r-5\\\\
describe the situat1ona] factors, such as economics commun1ty oy,
growth and changing demands of soc1ety, and cons1ders the o
institutional decision-mak1ng processes. A1l of these factors

are essential in p]ann1ng a program of action.

be the decision makers must be

The question of who S
riewed from the‘perspect of etermining the institutional level
at which it is md?t appropr1atl§ or decfs1ons to be made. 'An
answer to the question; "Whq is accou 0 whom and for what?":
~ becomes tied to the pr0per~:>ties and responsibilities of each .

internal component at each decis1on-mak1ng level of the inst1tut1an

and the state goals of that component (Mort1mer, 1972) It is | e
theseadec1s1od makers who determine the nature and extent d¥.staff' |
_”deye]dpmenfﬁneeded to implement related actimities, measure‘cost
effectiveness, and analyze the'resultsAobtained,'and they will bes

/ - X v
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. he]d accountable'for the1r dJ:;sdons; T o 's g

No matter what op1n1on of accountab111ty one holds it 1s an :

idea whose t1me has. come (Browder, et. al ,-1973). Account-

ab111ty is a powerful concept, a natural cu1m1nat1o of many .
parallel act1v1t1es a]ready accepted such as pi ‘_ed program
:. budget1ng systems, management by obJect1ves, 1nst1tutiona1 goai
e setting and eva]uation of student performance or’ competenc1es
Browder, Atk1hs and‘Kays (1973) observe that a commitmEnt to
”accountab111ty is a necessary precondit1on to move pub]1c educat:on ;'
':to a rew and more effective level of performance and soph1st1cat*nn
/} i e Accountab111ty is part1cu1ar1y applicab]e to "open door" two
| year colleges that serve a variety of studehts, from d1verse ed-
ucational backgrounds These colleges are concerned- with the out-
| comes of learning rather than the qua]1f1cat1ons of students at”
the time of entry (Roueche, et. ak., 1972). !he 1dea of accOunt&
ability in h1gher educat1on is quite s1mp1e. Brower (1972)
states that colleges and un1vers1t1es are respons1b1e for 'c.ojn(-:3
ducting the1r affairs so that the educat1ona1 outcomes are worth
;their cost. " Institut1ons should define goals and’ outcomes con-
sistent'with these goa1s, provide programs to achieve the goals
at a minimum cost, and prove the ent1re system (Roueche, et. al 1972).
- Accountability demands that educators change their attitudes. '

" renew their creativity and respond to soc1ety s needs by
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" re- estab]1sﬁ ng pub11c conf1dence 1n ‘education (Roueche et a] 5

1972) Th1s demand is be1ng enfor ed by thoge_in positions to ' %,
,‘make Yaws .and prov1de the funds for educat1on€;71nst1tut1ons
[ 4

The Flor1da Legislature. has recent]y exerted 1ts influence

L

+in the area of educat1ona1 accountab111ty by passing_ 1eg1s1at1on
"wh1ch fixed the number)of 'urs-that a commuh1ty co]]ege teacher  +

_ .. L, g o R, - ‘
mUst'spend in “the c]ass oom. »Theyahave also demanded that community'

’,-collipgs cva]uate the1r graduates, to assess how. well they have
_ach1eved the goa]s of. the program in wh1ch they were enro]]ed
The executive‘branch of" government has a]so exerted its }5
_1nf]uence in the area of accountab%11ty The Governor and Cab1net,
.sitting as the State Board of Educat1on in 1971, mandated a state j
wide art1cu1at1on agreement Th1s agreement prov1ded the baSTc

4

framework wi th1n chh students who comp]ete an approved program _' ‘ .
: at,a commun1ty college are assured of acceptance as a “junior when
they transfer to a state un1vers1ty in F]onida (Gu1det1nes, 1974);
Therefore, accountab1]1ty of commun1ty co]]eges as defrned 1n
this chapter becomes an ever increasing need 1f these public: twoa _

year colleges are to ach1eve their, p]ace in the Florida system of

’higher education

It 1s therefore clear that the age of accountab111 in h1gh=r
education is upon us and that, thus far, the systems of eva]uat1

I NN
_which we have produced are not adequate to meet the demands of - -\\\\\\
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concerned puh]1c apd its e]ected representat1ves (Garner 1974)
One method- to enhance program_gnd institution accountab111ty
is to evaluate the graduates achievement of success in reaching -

' the program goals defined by the institution. This cj;éye'carried.w

out by eva]uating the,success of community college gra ates -

who transfer to four-year co]]eges_and universities. s

¥

-

Studies of Transfer Students In the past decade, there have

. _péen four national.prOJects that stud1ed various aspects of transf-

v

.;}adm1ssion (Ni]]ingham, 1973) They are the Knoe]] Medsker study o--
student performa ce, 1964 Guidelines of the Joint Comm1ttee and
- Sen1or Co]]e 1966 the Ni]]ingham-Fihdikyan study, a survey.
of adm1ss1on patterns, 1967 and the Kintzer survey of art1culat1c~_
;«*' “1" 50 states, 1972 In -addition there have been minor studies

on the art1cuiation of transfer programs. o .o

Knoe]]-Medsker-Study-' As early as 1961 the importance of

eva]uating the performance of students who transfer from two- "_‘ if.
_to four-year institutions was rea11zed The Center for the Study o
. oj H1gher Education at Be#te]ey 1nt1ated a study that was done |
tby Dorothy Knoe]] and Le]and Medsker. The Knoe]] Medsker study,
using 7 243 jun1or co]]ege students who transfered in k960 to
" 43 senior institutions and 3,439 students who entered four-
year 1nst1tut1ons as fre‘n, compared performance of transfer
en

students to native stud This first comprehens1ve<nat1ona1

(op)




' study of student transfers from two-year colleges to fourﬁyear
institutions was a landmark study and: serve§ as a ba51s for the
~ development of,articulation gu1del1nes in 2 nnmber of states. |
The.Knoel1-Medsker study described the'characteristics that
- influenced the success of community college graduates in four- -
year institutions The characteristics were the four-year college
they choose to attend demands made on them by community college
instructors, and the financial assistance made available to them )
at the transfer 1nstitution

-In considering the characteristics of the four-year ¢ollege
ohOSen-by Junior college graduates, it became apparent that four-.
| year institutions.needed_to examine their policies and-procedures
regarding transfer students Knoell-Medsker specifically identif1=d
the need for four-year colleges to make .Space available for transf=r
.students, to assist ‘two-year college transfer students in overcomi'g
financial problems, to improve counseling services, to provide .
orientation programs for trans;:r students, to consider developinc
entirely new programs to accomodate Junior college graduates, and
to develop curriculum master plans to meet the needs,of these
students.. .

. The. results of this study by Knoell and Medsker (1965) .

indicate that junior colle;sgfwere making it possible for

. 2%
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E Medsker study These Guidelines were developed and revised

16-
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| _high-school graduates to begin work on a baccalaureate.degree; and.'T -
. that»most Bunior college students could be successful in achieving

" their degree goals. . | o
In terms.of;these findings Jt is apparent that junior colleges.
_.need to conduct follow-up studies of their students to learn more -
abeut the problems they have encountered after transfer and to
prepare students to meet these problems (Wattenberger, 1966).

Hhii..the Kroell-Medsker study made recommendations to’ four- .

year collegeS*and universities regarding transfer students it |
. neglected the area of competency or berfonmance level evaluation

appropriate for the educational progranms from which the transfer

student came. - ST e

Guidelinés‘of' the Joint Committee: The Guidelines of the

Joint Cannittee (l966) were developed as a result of the Knoell-

. through'participation-by individuals from both,junior and o o
senior colleges, thereby providing two way communication The
document provides assistance to junior and senior colleges in
improving articulation and is organized under five headings
Admission, Evaluation of Transfer Courses, Curriculum Planning,
Counseling andvother Student%srograms and Articulation Programs. -

Although policy recommendations were made regarding curriculum
e

: evaluation, no direction was given for the collecting of data -

/".‘28
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specifically regard1ng the academic performaqce or competenc1es

of community college graduates ’ _

The W1ll1ngham-F1nd1kyan Survey of Adm1ss1on Patterns. “In

l967 the College Entrance Exam1nat1on Board condugcted a’ survey

‘to 1dent1fy the movement of trans;er students from two-year col}eges
1nto four-year colleges. This study found. that junior college
students received a favorable acceptance rate at most\fourfyear
colleges,lalthougn conditions vagged acrois tneiUnited States. 3.

In evaluating acceptance, the access problems that existed

: nat1onally were 1dent1f1ed as: -shortage of financial aid, lack
of available space for transfer students, and insufficient effort
by four-year,1nst1tutions to meet the unique needs of transfer

-

students. \

_ Using retention at the four-year 1nstltut1ons as a criterion;
this‘study supported‘the belief‘tpat junior colleges are meeting
their objectives as part of higher education systems. While

;'1dent1fy1ng access problems, the study did not evaluate academic
preparation of transfer students in performance or competency- (.
based terms‘nor_oid.it suggest.that lack- of academic preparation

o mlght be a major cause for non-acceptance, or laok of retention.
N N . . : N . & -

| Kintier Survey of Articulation' The Kintzer Study'of'

. Articulation in 50 states was a national pilot survey completed

~\u

in the fall of 1970. This study descr1bed 1ncreas1hg numbers of

29




procedures, identified special problems and-evaluatedithe philosophy

“of ar?iculation in various states (Kintzer, 1973) Kintzer con-
_cluded that. since the Knoell-Medsk:r study of l965, there had been
. Tittle progress in the: development of articulation agreements, and

: . he argued for . rapid development of statewide plans for articulation.
~If one accepts Willingham's (l972),philosophy that a major function
- of community colleges is to provide the‘first two years of a .

. .baccalaureate degree program, it is’ self evident that programs at

 the two. levels must be articulated to avoid liﬁ% of mobility ‘of

. »

' . .\

. tudents .
In the publication, State Master Plans for Community Colleges.

| 1969, Hulburt analyzed nineteen statewide plans for higher education
and noted that, . even though studies done nine years before indicated

‘ a need to re-evaluate trans;gr policies and procedures, there was |

a total absence of such accomplishments Hhile Hulburt makes a

case of examining transfer policies and procedures, he- does not

outline the need for evaluating the quality of academic preparation

provided by community colleges

LN

Competency-Based Education

P ¥

Although the literature abounds with data and recommendations
concerning transfer students, there is a singularly unique*lack
of information pertaining-to competency-based,evaluations of the-

7,'§3E¢ess of community college students'uho transfer to a_four-year

e
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college or un1vers1ty which can be used as the bas1s fOr academ1c
t_,- ;} o

decision-making (Articulation Study Report, l973) It ds 1mportant |

in the 1mprovement of guidance for those community college students

U

intending to transfer to four-year colleges or un1vers1t1es, to

develop systems for the evaluation of commun1ty college proghams

in performance or competency-based terms. One method of achlev1ng :

this 1s to use follow-up studles which are des1gned to provide

feedback in performance or competency-based terms on the graduates

of these programs. - These studies would complement information
now available regard1ng the number of transfer students who
complete the1r baccalaurate degree (willingham, l972)

- The need for follow—up stud1es to contaTn input from local

~ colleges 1s expressed by Knoell and Medsker (1964). Ihey point

out that one cannot make valid assessmentsfconcerning performance

 of students, independent of the context of the college in which

‘ they were enrolled 1nst1tut1ons to which they transferred and

state systems of which they are a part
In developing a competency-based follow-up system for

comunity college graduates of ASSOClate in Arts programs, the

" - writer used the theory of participating management If classroom

teachers are part of the development of the system,. they w1ll

{
have a'greater commitment to implement the results of this system

‘which evaluates program,graduates‘Success. 'A model for such

partlcipating'managementlis'def1ned by Richardson, Blocker
and Bender (l§72) who advocate keeping hierarchial levels
L . . 31 ) ‘ . .
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_to a minimum and‘continually encouraging:communication, problem .
© {dentification and'consensus_solutioms.V > ﬁ S )jZ..

K o \ P 4 £

Summar r;;;/kf/”'
C Accountability is a term that‘has gained increased use in
the 60 s and 70's to describe an educational evaluation process
The process of. implementation of educational accountability requires
the establishment of measurable educational goals and evaluation
.of these. goals.- There are many ways this may be accomplished ‘and
follow-up studies of graduates in’ performance or competency-based
' terms is one method. \\" P

Follow-up studies have been done nationally examining various

,aspects of transfer admission, and retention of transfer studen‘p
at four-year colleges However, while problems of access ‘have been
evaluated the academic preparation of transfer students in per-'
formance or competency terms has not been evaluated As the numberfl

of community college transfer students increase, the importance of

program evaluation grows. Therefore, the process developed in

o this research proJect is important as a step towards establish- .

ment of a model that could be used on a nationwide basis.

A



CHAPTER I11 o
L METHODOLOGY

Introduqt%ﬁn.

~ The Florida State Guide11nes.for.1mﬁ]ément3tion'of follow-up
' studfe§_réquired by the F]orfda‘Statutes.5230.7651 and regulation
of the State Board of Educatien 6A-8.581(4) are défjnéd ih broad
féfms, al]oying,each'ofithe 28 community colleges in F]oridé'to
"Hégign their own methods” for collecting theirequired data. The
gUide]ides_describe thg fq]lbwing steps to bé‘taken;
o 1) Identify program goq]§ and 6bjectives; . | "
. 2) Devise instrumentsiand procedures for'assessingzilt
a)'Tﬁe péfformqnce of.former studeqts against the objectives;
" and | : | o .,
b) The adequacy of the goals and objectives against the
o requifement;'bf the activities in which former students -
,  are engaged; | | ' .
3) Utilize the instruments and procedures fof making the above
N N assesS@en; of formé&jstudehts; - -
4) - Draw conclusions re]ativé to the}adeQuacyjof thefprog}ém
.go§1s and objectives, makinjfsuch changeé'as are appropriate;
nd _ - k A T

5) Dray conclusions relative to the effectiveness of the |

~ several components.of'the programs, including support programs,

33 D
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in meeting goals and obJectives and making such changes
as are appropriate (Gu1de1ines, 1974). . ;
This chapter will describe the methodo]ogy for deve]oping antg
{mplementing a system for the follow-up of graduates in which
performance or competency-based criteria are “used to assess the
_:achievement of program objectives.,_This system was implemented
VJusing graduates from three transfer'programs,'Pre-Business:

I

ﬂquministration, Pre-Police Science and Pre-Teaching at‘Hillsborou;h

Commun{ty College |

. In order to understand‘the framework|on which this(af)tem was
built, some of the history, and the administrative structure of
Hillsborough Community College are described *his description w*i]
- also 1nc1ude a narrative on each program in re]ation to the- Hi]]s.orough

Conmunity College mu]ti campus structure

Hi11sborough Community Co]]ege ' e

Hil]sborough Comnunity Co]]ege, one of 28 F]orida community
calIeges was opened in 1968. The college has- grown from 1,625 °
tudents and a faculty and staff of 17 to an enro]]ment of over
8,000 students and a facu]ty and administrative staff of 191 in 1~74
One of the purposes of Hi]]sborough Community Co]]ege, as
stated in the 1974 revision of the co]]ege bulletin "is to offer.
.courses: and programs of genera1 ‘and academic education paralle]
to those of the first and second years of work in institutions of
the state university system" (Hillsborough Community Co]]ege Bullatin, '
1974 p, 18). IR
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1 ‘ g
fhe'college isvlocated in four geographic_areas and for .
,the/fu:pose f administration,defjngd as three‘fampuses | The -
administrati n of each campus is under the direction of a campus
director,jwh represents his campus on tne President s Council,
an adviso@¥ oard to the Pres1dent .
ﬁ. This ?dv sory- board to the president, is composed of'-'the h
exegutive yi -president, administrative assistant to the President,
vicevpresiden for" auxiliary services, vice-president for business

seﬁsic S

one repre 'ntative of the career personnel and one representative

”three campus directors, two representatives of the faculty,

&)

of the stui nt body Matters of curriculum, as well as policy and
procedure%; ase evaluated by the President s Council and recom-
mendatioﬁ? are -forwarded to the President for his action. _
””All CUrriculum and/or pr%Zram revisions, additions and de-
letions a‘ﬁ F‘Sconmended to the President s Council by the Academic
Afiairs Cﬁuhcil This council is composed of five, administrators
_ and five faculty representatives with all campuses represented
' asqﬁgiined in the collective bargaining agreement of l974 |
Evaluation of the success of Hillsborough Communit' College
in achieving its goal of providing academic programs parallel to

those of the first and second years of work in institutions of the .

state university system was the purpose of this research proje t,
;'__‘The method of evaluation was to assess refevant perceptions 0

graduates from transfer programs regarding their preparatig/.




for advanced study as well as perceptions of selected ‘instructors it
the four-year colleges and universities of the atta¥nment of specific
community college goals, perceptions deriWed from their observations of

, transfer students. , S !#Lﬂfﬁé

- Programs selected for the study: The criteria used td~identify ;
programs to be_studied were: l) sufficient number of graduates to

' allow sampling~of graduates, 2) programs with dintinct core courses,

and 3) programs in which the program managers in icated an interest
in participating.in the pilot project. The ttree_programs choseq_‘
were: Pre-Teaching, Pre-Business Administration,) and Pre-Police
Science.. ) |
" The Pre-Teaching program parallels the Liberal Arts program‘
,ﬁith the exception of two courses. These two courses are Introduction
| to Education and Educational Psychology while Educational Psychology
| is sometimes taught by full-time faculty members, Introduction to
Education is always taught_by part-time faculty members. This pro-
gram is offered on all three campuses No attempt is made .in any
of the general education courses required by this curr1culum to
identify pre-teaching students or. to adapt the core courses to the
particular dteds-of the pre-teaching students, ' -
. The Pre-Business Administratlon‘program'is primarily.concen~
trated at the Ybor‘City Campus."Courses in'this_area are offered
t on all campUses; but they are not sufficiently spaced throughout \
the day and are taught by part-time faculty in many caies The /j:>

' full time faculty members in the core area include five at prr
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e
City Campus, two at Dale l*ial;fx;{{.:ampus and one at the Plant City
-Campus. . | " ‘ , .
_ The Pre-Police Science program is taught only at the Ybor
. Campus, andnfive'fu]l-timevfacu]ty members are teaching the core
courses. : o | |
The System: The five interre]ated components of the system are:
defining program goals, deve]oping the questionnaires co]]ecting
data, eva]uating data and introducing data into the decision-
making process
These five interrelated components were developed to allow
revision at each step and to continue to increase participation
Aby more members of the institution of higher education at each
step. To be successfu] at curriculum andf%r program revis1on,
the faculty must;oe convinced.of the necessity of.these changes.
.,If faculty membe;s:ane to react, adequate:data must be collected’
from graduates and foﬁn-year‘college and university instrdctors,.
Therefore,.thisrsystem.is a participating management system.
This system included collection and analysis of‘information
required to meet state guide]ines for follow-up study, as wel]
- as, provisions for showing information to the- institution decision
makers regarding curriculum and/or programs. The system and'its

components were designed to be used with modifications by other

.community colleges in Florida and nationally.

37
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Component One - Defining Program Goals b

. The Florida Department of Education, Community Coilege Division |
ﬁéuiideiines (1974), define a program as a course of study_ieading

to a degree. certificate or dipioma TheSe guideiines further |
define program goa1s as competency or performance based statements :
regarding the academic course of study GEsigned by a community coiiege
'to meet the requirements for a degree, certificate or’ dipioma

.In defining program goa1s. the guide1ines outiine that they must be
-statements regarding the performance competencies achieved by h?‘
students completing a course of study Using these definitions and s S
the programs as identified in the Hiiisborough Community Coiiege '..
.cataiog. the process of defining of program goais was begun

At the request of the writer (the Director of Follow-up), the - ;;'ﬁ
campus directors -appointed program managers for all programs of— o
fered~on all campuses. Each program manager was responsibie for
.defining the program goa1s in performance or competency terms.

. assisting the Director of Follow-up in developing instruments.

analyzing "and evaluating the data collected, and in helping in ther

preparation of state reports and in the making of recommendations

~'to the administrator regarding-program and/or. curriculum revisions

-An informal meeting was schieduled by the Director of Foiiow-up_

PRX Sl ~
e "
“g AP B
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with each program manager The purposes of this meeting was to

Xiexp]ain to the program manager the state 'system; ‘to request that

- he or she write prggram goals for the.programs, to describe the ,f
proposed foliow-up system and to obtain their suggestions regarding

: this fol]ow-up system. J.f ST <, 'i'fr; o »

E]

_ The Director of Fol]ow-up also used these informal meetipgs to L
iidentify the" prdﬁrams that wou]d ‘be used in- the initia1 study the ';;
'criteria used were (1) interest shown by program managers 1n parti-_l
cipating, (2) sufficient number of 1973 74 graduates from which
zto obtain a sample and (3) programs'with different core courses
The programs‘identified‘at Hi]]sborough Community Col]ege using
v;fthese criteria. were Pre-Teaching. Pre-Business Administrétion
‘ and Pre-Police Science | : " o
Hhen the program goa]s were received from these program managers
'uof these three programs they were" compared ‘to institutionaJ goa]s
}and the requirements of the program as 1isted in the catalog, reviewed
_to determine whether they were in competency-based terms. coordi nated
. in the case of. mu]ti~campus programs, and. returned to each program |

unnager for consensus Nher consensus was reached the program goals

, were presented to the Academic'Affairs tounci] for its eva]uatioh

s = . .‘~_.-_~~-...._.

reaction and information These -program goa]s were then used as

r 4 °

Eg the basis for the competency or perfoﬁnance based questions on the
questionnaires No judgments as, to the re1evancy of these goals

' in relation to each progran was made by the Director The built-

.,39...

e 4 e g it 1 e - et 0, SY—, n i e caae



in, se]f—correcting, mechanism of . this system would assist in

validating the program goals.as originally defined
‘!

R

Component Two - Developing the Questionnaires,

~* There were,two questionnaires to be developed ope to be sent

‘to thirt random]yase]ected graduates of eath program and the second _
. to/ be §£:t to the graduates 1nstructors at the four-year 1nst1tutions,n.
Tie graduate questionnaire contained three: distinct sections
;descriptive queStions, criteria-reference questions and open- ended
levaluation questionsq 'The Instructors questionnaire on]y COntained'
'.two sectionsi "criteria referenced questionsfand open‘ended eua]uation'_
questions. Similar questions were used on bdth questiqnnaires “for
.the criterion- referenced questions while the open questions vere s
related to the specific strengths. and weakness of-the_program‘as o
. "perceived by the graduates and . instructors. ) o

| The first draft of the graduate questionnaires were. prepared by
the Director of Follow-up., These drafts were: sent ear]y in the
fFalT of 1974 to the seven program managers identnfied by the .campus
_directors, to twenty facu]ty memhers 1dentif1ed by program managers,
.'and to the school psychometrist They were asked to rev1ew the |
_”questions, format, and deschptiVe data requested on the question-é
naire and to return the questionnaire w1th a]] recommendations WTthTﬂ fi
two weeks. Usingfthe suggestions for reV1sions rece1Ved the Director .

' revised the questionnaires and returned-the final draft to the. program -

\,managers and facu]ty members for consensus (pps 44—58)
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The revised graduate'questionnaire-was then administered by
"the program managers to second-year;ciasses of approximateiy |

v {thirty students in each program. When students in these c]asses
"'had compieted the questionnaire, the program manager discussed |

',‘thewquéstionnaire'with them to evaiuate.vocabuiary and format.

Any'revisions'necessary werefthen.incorporated into the final ,

: questionnaire. \ , | .. |

. The questionnaire was - maiied in late November 1974 to thirty

graduates from each program chosen by use of a random number table.

The graduates in this sample were from the student population wro

t

graduated between. January, 1974 and,June, i974.

‘s : The questionnaire for the instructors'at the four-year coiiegeS'\
and universities was designed by.the Director of Follow-up using '
the same fonnat for the criterion referenced guestions,-and open-
ended questions. - This Questionnaire was reviewed by program managers,

’ faculty members, and the schooi psychometrist Their comments and.

'suggestions were incorporated into the instrument. This‘draft ‘

was then used at- the initiai meetings with university personnei to
describe the system and data required The Director of Foiiow-up

made an’ appointment with the deans and department chairmen at the
Univer51ty and explained the research proJect, the state guideiines
and the information that was required by the community coiiege to

‘ complete the state reports _The department chairmen, or deans,

then d6utlined the methodoiogy they considered easfest to obtain

‘data from the instructors in their department.
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- Component Three - CoTTecting of Data

’ Thirty—five students from each program, who graduated between
'January, 1974, and June, 1974 were identified using a table of
. random numbers (Owen, 1962) The programs used, as previously
indicated were the Pre-Police Science, Pre-Business Administration
. and Pre-Teaching at Hillsborough Community CoTTege, Tampa, Florica.
A first maiTing was done using the first thirty graduates identif:ed
'As any questionnaires were returned as undeTiverabTe by the-post-
office, the next number was used to repTace this graduate.
The method of coTTecting the data was’ a maiT questionnaire.,
A mail questionnaire was chosen because it pruvides a method of
| coTTecting data at a minimum of expenses in money and effort, f
allows for wider geographic contact, reaches peopTe who are
_difficult to locate and interview, permits more considered answers
from respondents and greater unifonnity in the manner in which
the questions are posed (waTTace, 1954) ‘ |
Techniques to increase. the percentage returns of maiT
questionnaires identified by UaTTace were utiTized _ The- techniq-es
are appea]ing to the concern of others, deveToping a personalize-
introductory Tetter, enclosing a stamped°enveTope, telephoning
respondents who do . not respond and mailing a second ‘and third

'questionnaire.




—
Each graduate was ma1led an 1nd1v1dual1zed letter request1n,

- . dompletion of the quest1onna1re (Append1x A) and a self— ddresse-
stamped envelope in wh1ch to return the questionnaire. If the
questionnaire was.not returned in ten days. a telephone call was
made to ‘the graduate request1ng that the quest1onna1re be comple:ed
A second ma1l1ng was done three weeks after the flrst followed oy .
a third ma1l1ng two_weeks later. Records were kept regard1ng tta
percentage_of returns achieved ﬁx each method.;

. _ Using the data from the graduate questlonnajre,_each'college
that the graduatesrwere attendlng-was’identlfied lFor-the purpcse ‘

n of this study, no four-year college oF unlversity outside Florica
y was. used and only the four-yéar colleges or universities attendei
by 10 percent or more of the gradUates were included.

- When the four-year colleges or unlvers1t1es were 1dent1f1ed
the courses in which the Hlllsborough Communlty Col};@e graduates
were enrolled ‘during the winter term were 1dent1f1ed usfng the
college locator. The college locator 1s a computer1zed\l1st1ng

of the courses in which each student 13 presently enrolled. The
= instructor: of each course was 1dent1f1ed by using department filss.
The questlonna1res for the 1nstructors in the four-year
institutions were mailed in the sixth week of an eleven week
quarter. A personallzed letter (Appendlx B) descrihlng this

project as a method of implementing state law and. Board of Education

regulations and a self-addressed stamped envelope were sent with
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the questionnaire If an answer was not rece1ved hy‘the end of
_ the winter quarter,aa second reques} was mai]ed at the beginning

L

. of the spring Eerm, fo]]owed by a third two weeks later.

Combonent Four - Evaluation of Data

Two sets of data were analyzed the data received from the
graduates and the data received from the instructors at the four-
.year colleges andiuniVersities The data collected from the total
graduate.population in each program were compiled. This analysis ¢
' contained three partst' desqriptions of graduates’ present status,

- graphical representatdon of criterionjreferenced,qg@stions; and
sunmary of open-endéd questdons The ana]ysis of graduate data
from each program was sent edrly" 1n the winter tenn to’ both the
program managers and those faculty members 1dent1f1ed by the

program managers These individuals were requested to review
this data for the purpose of curriculum/program revision and to
identify any other faculty member ‘who should receive the 1nformation.
" Responses: were requested by the Director of Fo]lpw-up within two
"weeks. If a response was not received within this time frame, a
telephone‘ca]] was.made to the 1nd1vtdua1, followed by an informal

note'requesting immediate return of -the information.
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_ The data received from' the instructors at the four-year
colleges and universities wer® analyzed. lhe responses'to the
.‘criterion referenced questions were‘P 'represented graphically and a
summary of openqgnded questions was presented An analysis of this
data was requested by the Director of Follow-up Wlthln two weeks.

' Finally, using all the data collected a final report was
forwarded to the program managers of each program and faculty members
1identified by the: program managers. These 1nd1viduals were re-
quested to review the data for the purpose of making reconmendations
and revisions to the quest1onna1re§ or goals, evaluating prog:am
and/or curriculum revisions that should be implemented and answering .
“the questions required by the state, which are: '

1) Hhat findings or conclusions result from the follow- -
up evaluation of students who completed the program?

2) In analyzing the findings or conclusions, what changes’
are being considered and/or have been_made in the
expected outcomes of -the programs?

3) In analyzing the findings or conclusions what changes
are being considered'and/or have been made inithe design

" and implementation of the instructional support components
of the program? \

4) Are there requirements of law or regulation external to

the college uhich inhibit needed program modifications?

\

|
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.ComponentrFive: Introducing Data ‘into the'Decision-Making_Process

A1l of the information collected from the Hillsborough Community

'_College:faculty; graduates and the instructors at the tour-year :

: co]leges or universities was analyzed and a total report was pre-
.pared for each program These reports were sent to the program
-managers; faculty member, counselors, and instructional resource
.facuTty,'campus'directors'and Director of Instruction Those
‘automatically seat the reports included the Academic Affairs Council,
-the Univer51ty of South F‘orida Hil]sborough County Board of Public

Instruction and Hil]sborough Canunity College Coordinating Committee

- plus the College's Planned Program Budgeting Conmittee An article
- outiining the project, listing the reports avai]able and\explaining

how to obtain a report, also appeared in the official institutiona]

newsletter.
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CHAPTER-IV - . -~ » -

IMPLEMENTATION AND APPRAnSAL orgfus sYsTEM e

X
This chapter describes the processes and products of the fo]]ow-

up system deve]oped to assess student 3 and instructors perception

“w

of the degree of attainment of obJectives of community co]]ege
-graddates who transfer to four-year co]]eges and universities To
'establish the criteria for such assessments, performance or competency-
based objectives were used. The resulting system isgcomposedlof five

- components and the processes and products of each componentiare
presented. - { : S |

The System Takes Shape N

The success of the entire system depended on the estab]ishment
of a participatory communications network. Participants in this
'network included: community co]lege facu]ty members, graduates
from community college programs, instructors at the four-year
'co]]eges and universities and the decis1on—makers in the community
college. The facilitator of this communications network-in this
study was the Director of Fo]]ow-up 44‘ ”
| In developing this communications system with community _
college and four-year co]]ege_and un1vers1ty-staff members, formal,
',as well as'informal methods were used. -These methods consisted of
‘ memoranda, meewings, written reports, te]ephone ca]]s, Tuncheons

'and infonnal d1scussions The contacts w1th graduates were in

e 14'7 . R
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.all cases, through formal letters (Appendix A) l
| . The initial communications netrork was comprised of all the
1program managers and was expanded to include those H1llsborough
;Community College faculty members, who had been ident1f1ed by the
program managers’ or who had expressed interest in participating in _ -
the project A random sample of graduates from the Pre-Police SC1ence,
Pre-Business Administration and Pre-Teaching programs at Hillsborough |
"community College was»identified to participate Also, the ad-
ministrative_heads ot the departments at the University of South
Florida and the instructors in these departments-who taught-'
°Hillsborough Community College graduates were included .

" It should be remembered that ut1li21ng the established criteria
for identifying four—year colleges and uniVers1t1es indicated that
83 percent of the graduates presently attending a university were
registered at the University of South Florida. Thus, only the
University of South Florida was included in this study

The processes in each program were described as to the extent
of involving all participants in the system. However, the extent
.of involvement of community college program managers and faculty
members in developing the questionnaires and using the data col-
lected for'decision making were‘thejmost important evaluative
criteria. - ; ’ | | |

. This chapter reviews the initial-goals, the questionnaires, 5sed

~data collected and a description of the use of this data in the
'degision-making process. Suggestions for revision of the system

e
are included.
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The revised goa1s and questionnaires deve]oped through im-
plehentation of this system are discyssed in thiszchapter and pre-

sented in the appendices,wa »_: -

'~

Gomponent One - Deveioping Program Goals

e

Hgon

The Pre—Teaching program manager§ from a]] campuses subm1tted

.a comp]ete set of program goa]s to the Direotor of Fo]]ow-up. The'

~ Director then combined statements from each C mpus, trans14ting them

into performance or competency-based a uage,‘and returning'the

.drafts to all program managers for consénsus “When consensus was

reached these goals were used as the- basis for deve]oping the follow-

up questionnaires."There were 819ht goa]s for PrefTeaching.
. TabTe ]

Hi]lsborough Community College - 1974
' Pre-Teaching ;Program Goals

&
The graduates of the Pre-Teaéhing Program will ‘be able to:
1. Demonstrate ab11ity to communicate effective]y, both in writing

and in speaking.

-

2. Demonstrate critica] and Iogical thinking in evaTuating given

{
°

information

A

interpreting graph1ca1 data.

4. Identify the effects of ethnic culture on individual development,

from both historic and present- day views, and demonstrate this

'.,/ - 49



.”1hﬂi11sborough Community Co]leoe‘;"1974 f,
< 'Pre-Teaching Program GO&]S‘- Continued'
by improving interpersona] re]ations
- 5. Deve15% his or her own value system regarding art and art
_forms and gemonstrate this by attending chosen presentations }
6. 'Relate daily politicai, socia], and economic events to patterns -f'
S pof past historical incidents for the purpose of making persona]
| ~life decisiors | ‘ |
7. Interpret scientific facts and their: imp]ications to future |
humnan development and- demonstrate this by making persona] and
economic decisions, us ing these-facts.c | | _
. 8 Better unders tand themse]ves and demonstrate this by estab]ish-
¢igg’persona1 goals, improving interpersona] re]ationships and |

accepting individuals from different cultures.

_.'vThe Pre-Business Administration proqram managers‘from all-
campuses submitted complete sets of program goals to the Director
of Follow-up. The Director then combined statements from each
campus, translating. them into performance or competency-based
language, and returned the drafts to all program managers for

. consensus. When consensus was reached these goals were used as
the basis for deve]oping the follow-up questionnaires There

were twelve goals for Pre-Business Administration

(71
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Table 2 o

Hillsborough Community Cd]]ége‘
Pre-Business Administration Program Goals
' The graduates from the‘bre-Busipess Administkatioh program Qiii
be able to: '
1. Demonstrate ab1lity to communlcate effect1ve1y in writ1ng
2. Use mathematical formu]as and interpret data related to
business. ‘ o | BRI : L
3. Apply statis;fca] methodoiogy to bgfi?ipugiﬁéggééédbigms.
4. Identify the effect of éultdre on ihﬁjyjduéiidevélébﬁéﬁf from
O both historic and present-day views. R  “.J.v' '
vé}i;lnterpret sc1ent1fic facts and the 1mplicat1ons of ‘the role ‘Ji_ .
| ‘of scientific data future personal and human development. .
6.. Evaluate;fhe use of data processing systems in business and
| demonstrate by bkesénting adequate information to a computer
prograﬁmer to fécilitate the solving of standard business ‘
accounting prob]ems
7. Evaluate national economics in relation to banking systems,
international trade and governmenta] policies.
8. Disp]angéod management po]icies by relating individual
| management obJectives to company goals.
9. Understand tﬁ% theory -and logic of Qood accounting pro-
‘cedures and demonstrate this by propef]y recording businéss

transactions.

o1




Hi11sb, roqgh Commun1ty Cq]] ge’ )
_;stratIOn Program Goa%s;COntinued {5&

.10, Implement an aecounting system for a smal] bus1ness of 10-mi]-~"
1ion do]]ars or less per year gross revenue or a standard
accounting system for a branch office of a larger business.

11. Demonstrate manager1a1 control 1n¢an account1ng system-by :

implementing cost ana]ysis to products and serv1ces

12. Analyze‘a\p,rdyét and factor market to determine prlcing.v

The Pre-Po]ice Science program manager consulted with the

to add the necessary genera] educatjon goals. There were eleven

goals developed for tne Pre-Police Science program,

- Table 3

Hildsborough Community College
Pre-Police Science Program Goals

. “3"}& )
- The graduate from the Pre-Poﬁgce Science Program will be able

tO: _ o oo 5""‘.‘.-
™

1. bemonstrate abi]ity.to communicate effectively; both in writing
| and in speaking, using'the vocabulary and style necessary in

police work.
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Table 3 Ry )

‘ Hillsborough Community College
A Pre-Police Science Program Goals: Continued

~N

\ Demonstrate basic mathematical skills in problem solving and in
. 1nterpretatlon of data. |

-ldentify the effect’of cu]ture on 1nd1v1dua1 development from - .

both a h1stor1c and present day view and re]ate this 1nformat1on73i

o

to dai]y pol1ce work.

-

‘. Utilize his/her knowledge of criminal Justice agencies and the.

court system ‘in solving dai]y prob]ems in police work.

" Apply the sc1ent1f1c method in the: col]ectlon, 1dent1f1catxon B

“and presentation of the evidence 1n a. pollce 1nvestigat1on. L

Deve]op a better understanding of self and demonstrate th1s ‘;3-m

~through 1mprov1ng 1nterpersona1 relations. and acceptance of

.~‘_~

Demonstrate understandxng ofsu S. Supreme Courts decisions

‘ relating to the overal] operation of the lan enforcementl ca

agencies. - - ‘:. e
A . BN

Conduct an 1nvest1gation and demonstrate thls by prepar1ng
accurate notes, sketcheq;and reports. fi-?;" '
Demonstrate an understandlng of the role, management and

operat1ona1 functlons and facilitles of a police department.



Hillsborough Community ‘College .
.- fre-Police Sc1ence Program Goals Conbinuede

[ -5 . .
- S - e

\\ ]0,_ Describe the basic capabilitaes and services that may ‘be pro- T
. R - :&;3'
"1 «Describe manageria] and admﬁnistr&tive prinC1p1es invo]ved
fn traffic law enforcement and educataon.a'glg ;5‘-_¥ N 5,

/ .

’i' ’ ° . 1 ,- . . T .. . . . . . .
. 0 The program managers in. a11 three programs were able to a

v1ded_by a crime laboratory.

“;'_m‘ identify the goals of their program 1n performance or competeney-
'based terms. Agreements were reached by the prbgram hanagers on !
peach campus in the multi-campus programs. " The weakness of this - ;
-component was evident primarily in the Pre-TeachinE andAPre- -

euyr

Business Administration programs. were the program managers tended
to work in iso]ation~when writing program goals., This weakn;ss "’
was remedied later when other’ facult" members were 1nc1uded 1n
the system, but the system wou]d have functioned more effectively
if more- faculty members had been included at the first step
After the.- first. responses were receiyed from the graduates and
3university instructors, facu]ty members and program managers
_sdbgested that; when writing all prograM‘goals;‘suchgoais'be'rank41
) ordered for easier eva]uation of the data. This was done'inlthe~'

revisions for the follow1ng year.\ (Appendix C)

- - RN RN
L L o
.. LY - . t. " . A
L .
) - Lo
.
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o Component Two: Developing the Questionnaire

.o Hillsborough Community College Graduates. The draft question-

naires for all three programs, con\ygting of descriptive data

regarding the graduate, criterion-referenced questions and open-

ended questionsv was prepared by the Director of Follow-up. The
'program goals were used in preparing the performance or competency-
based referenced questions The Qpen-ended questions allowed
students to define courses of special value and to describe the
| SPElelC strengths and weakness of the program.
These questionnaires were sent to all program managers as
well as to the six faculty members in Pre-Teaching, the four
faculty members in Pre-Business Administration, and three faculty
- members in Pre- Police Science who were included in the(system at

-

this step. After review, the program manage s and faculty members
recommended minor changes in vocabulary/ind/ihe first drafts then J

were accepted
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HILLSBOROUGH COMMUNITY COLLEGE =~
»  Pre-Teaching - Graduate Survey

RS

~

NAME _ SR - ~ ADDRESS

Zip

1. Are you ‘atfending college? Fu]l time ( ) Part-time ( )
VNo ( ) MaJor Area . '

2. What col]ege-aré'}bb.attending?

3. If emblqyed: Is employment related to H.C.C. degreé?
Yes ( ) No( ) Where? | '

Supervisor?

4. If you have a major advisor or someone who assists you in
p]anning your university program, what 1s his/her name?

=3

5. What was your G.P.A. at the end ff the 1ast compieted
university semester?

; 6. When do you.expect to-graduate‘from university?. 2975 ( )
' 1976 ( ) ~after 1976 ( ) o

7. Did you attend H.C.C.: day ( ) evening ( ) weekend
.. college ( ') -

8. Did your community college program prepare you to:
To some ‘
Yes Extent Poorly No

a. meet all the writtencom- () () () ()
munications requirements _ -
at the university level? : '

b. interpret facts and () () () . W
opinions objectively? ’ i
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" HILLSBOROUGH COMMUNITY COLLE

G[ff .

Pre-Teaching - Graduate Survey Continued

. B §
express yourself orally -
both in class and to peer
groups? Z

“solve problems which require ( )

numerical interpretations?

“evaluate.data presented in ( )

_ graphical form?

Cow

.accept individuals who have ( )

been shaped by a variety
of American cultures?

identify the relationship
between group culture and
the development of your
individual personality?

- analyze current events and ( )-

evaluate their effects on
your personal welfare?

solve problems using ()
critical and logical

thinking? .

evaluate the effective- ()

ness in style and form of
the variety of art forms
which surround you7

_evaluate the facts “derived ()

from scientific investigations
and relate them to their
implications on human welfare?

identify specific historic ( )
actions-which help to shape .
the world today?

recognize the forces which ( )
motivate you and influence

~your interpersonal relationships?«

07
<

() -

)

()
()
()
(y

()

()

()

()

()

OO
() ()
(7 . O)
;oL
()r ()
OO
w O
() ()
OO
() O
(')\\JL
()
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HILLSBOROUGH COMMUNITY COLLEGE !
Pre-Teaching - Graduate Survey Continued
9. %Nhat course or courses did.you find most valuable?

2 . ‘ ‘ | th? N

" 10. What course or courses would you_recommend to a friend?

-ﬂhy? .

1 Hhich coqrse‘should be omitted from a pre-teaching program? -
. '_\;g‘: s ‘ ) o . ~ - el ..

12. What would ybu substitute?

HILLSBOROUGH CbMMUNfTY COLLEGE .
~ Pre-Business Administration Graduate Survey

NAME . ADDRESS _
] - . T

1. Are you attending college’ Full- time ( ) Part-time ( )
‘No (“) Major Area

2. What college are you attending?

3. If employed: Isﬁemploymentinelatéd to H.C.C. degree? -
'+ Yes () No( ) Where? ' ' Supervisor

_4. If you have a major advisor; what is his/her name? 2

5. Hhat was your G.P.A. at the end of the last completed
'university semester?

6. When do you expect to graduate from university? 1975 ( )
1976 ( { after 1976 () ‘ ,

7. Did'ybu attend H.C.C.: day ( ) evening ( ) weekend college (

M4 B

E;EB'
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HILLSBOROUGH COMMUNITY COLLEGE: A
?re—Business Administration Graduate Survey Coatinued s

5 .
. 8. Did your Pre-Business Administrative program at H. C C prepare

you to

. To some - - :
| R Yes - extent Poorly No
a. meet the writteg com- () (‘) . ' ? Y| )'

munications requWements
at the Uwersny level?

b. accept individuals who (). = ( ). ()Y ()
have been shaped by a - =~
variety of American
. cultures?

c. analyze current events ( ) () ) ( )\\\
and evaluate their effects .
o on your personal we]fare?;s

d. evaluate. facts derived () () () ()

from scientific investi- ‘ o
gations and relate them
to their implications on
human welfare.

- e, help-torecognize the . . () () - () ()
- forces which motivate you ¢ St
and influence your inter-
- personal relationships.

f. evaluate company goals () . () () ()
and disp]ay ‘a management o -
. style in keeping With
these goals. - ~

g. apply statiStics‘to () () () ()
basic business problems. ,

"h. meet the mathematics ()y () (). ()
- requirements of your - o
University program.

——
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HILLSBOROUGH COMMUNITY COLLEGE \
Pre-Bus1ness Administration Graduate Survey Continued
i. discuss the use of a (-) 0y Oy ().
computer to solve business ) . .- _
problems with computer
programmers and other
businegs students. ,
. SR : 7 o :
J. ‘evaluate the national () . () () () |
" economics in relation to - - :
businesses. ' _
k. to set up and implement ( ) ( ) O )"'*(f)‘-';fﬁ
a accounting system for S ‘
a small business. ,' ' : C e
1. calculate cost analysis ( y () L0y ) :
of products and services. '3 ~ N T e R c
75‘?’5‘"" - a .= ‘»? - .
m. to determine. pricjng ‘fn. ( ) (\;“j;’f-ﬁ.( Yy L),
. relation to. product and IR ST LT
- factor markéts. . ,r e "" Ry
 What course or coursés did you f1nd most valqab]e? e
O SR S R il AN,
Which course or courses prqgcded you wlthxthe least aMbuniL v
of useful 1nforma§gon? L NI YR IR '

1.

»

2.

ﬁ\ Pl T o '7- I8 |
I'. lf_}v . ‘/ "1 .5 = _ll( .. }7'
s “LE .-_(ru . L

SLA ‘va \ . .7 A%h /
.What type of course would you substitu@gﬁfor e ahove?

N L,'w‘.'-s . . ’ i [ ‘ +,3 v»g\‘V

N KL "

_Did you f{nd the 1eagn1 ‘ réSources adequat! at H C.C. (ti:rét&,'ﬁ
'Learn1nggLabdratory, TutgnsT_quipment)7 Yes ( ) No§)

.

What chapges q§dﬁd you recommend

o "_ G
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. HILLSBOROUGH COMMUNITY COLLEGE \
. Pre-Police Science - Graduate Survey '

o v v |
NAME ~ | ADDRESS

L N i )

J”:c - Are you attending college? Full-time ( ) Part-time.( )
S 'No () MaJor Area _ ' R

Hhat college are you attending?

If employed Is emp]oyment related to H.C.C. degree’ Yes ( )
"No ( ) Hhere? . . Supervisor S

If you have a major advisor or someone who is assisting you in
planning your university program, what is his/her name? :

#

- 'Nhen do you expect to graduate from univers1ty? 1975 ( )
. 1976 ( { after 1976 ( )

Did you attend H.C.C.: day ( ) evening ( ) weekend coiiege ( )

v 'Did your community college program prepare you to:

*

L. . . To Some :
P ‘ : L Yes Extent Poorly: ~ No-
. a. meet all the written com- () () () ()
' munications requirements at . : B .
. the university level?
| } b. communicate effectively () - )y ) ()
P " using -the vocabulary and style _ : '
s necessary in police work and ’ . e K
C courses? ) . _
7 e interpret facts and - ( ). () . )y ()
A - opinions objective]y? . -
d. -express yourself oraily () () L)y )
- both in class and to peer ' - o '
groups?
f e solve probiems which re- () () () ()
quire numerical interpretations? _ ’ \.
© 61 - L
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HILLSBOROUGH COMMUNITY COLLEGE

-
evaluate date presented ()
in graphical form?

accept individuals who have ( )

been shaped by a variety of

_ American cultures and relate

your knowledge to police
work?

identify the relationsh1p ()
between group culture.and

the development of your in-
dividual personality?

analyze current events and ( )
evaluate their effects on
police work?

utilize &our knowledge of ( )
criminal justice agencies

-and the court system to

solve problems in police

" work?

apply the scientific method ()
in explaining or collecting
the facts necessary in a

police investigation? -

LA T . T
exé}ain the*overall opera- ( )
tion of law enfarcement agencies

as they relate to U.S. Supreme

‘Court decisions? -

explain the management and ( )
operational functions, role
and facilities of a pol1ce .

.. department?.

describe the capabilities ( )
and services that can be pro-
vided by a police laboratory?

describe enforcemiEF and ()

education required-in traffic
enforcement? , 6

52
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Pre-Police Science - Graduate Survey Continued
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)

()

()/

()

()

()

()

()

()

()

()
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HILLSBOROUGH COMMUNITY COLLEGE VN
Pre-Police Science - Graduate Survey Continued
. Loy , S
p. recognize the forces which ( }: () () ()
motivate you and influence i , o : :
your interpersonal re]ationships’

9. What course or courses did you find most valuable?

Why? - | oy

"

10. What'course or courses would you recommend to a friend?

Why?-

11. "Which course shoufh be omitted‘ﬁgom_a-pre-teaching program?

. /L -
12. What would you substitute?

These questionnaires, after acceptanee, were reproduced and
"disbributed to'the program managersifor pre-testing_with 30
’studentS‘who were oresently-enroiled,in the secondiyear of
their programs“ Uoon completing the questionnaires, a discussion'
/'was held with these students regarding interpretation of the B
questions and the vocabu]ary used on the questionnaires No \
problems were identified regarding the questionnaires The -
questionnaires were then mailed to the graduates in each program.

In reviewing the questionnaires together with the. data received.
from the randomly selected graduates the program managers in Pre-

?Teaching ori two campuses recommended ‘that in future years - the goals o

- be rank ordered. They further Suggested that the criterion-referenced j

.O‘-
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_questions be olaced in the same order as the_goals,‘\Six faculty
members and ‘two program managers suggested that questions regarding
‘counseling and 1ibfany and 1earnin; 1aboratory facilities be added
to the questionnaihe These two suggestions have been incorporated
| fnto the 1975- 76 questionnaires.
. Another suggestion, that the questionnaires be modified was
made’ by a school psychometrist on reviewing the results. This
"suggestion was to identify each section ofdthe,questionnaine;
descriptive'data, criteria-referenced questions and open-ended
¢ouestions,fin‘somg'manner The' metHod adopted was to use dlf—
ferent styies of typing. The psychometrist a]so reeommended that
yeliow.or‘pink papenrhe used in order to increase returns. (Appendix -
p) o ; ') - C o

"} University Questionnaire. The“Direefbr of Follow-up developed

. a draft questionnaire for each program to be sent to the University
instructors of the graduates from that program. These draft

'_questionnaires;here)fohwardedito the program managers and faculty

members in each program. These questionnaires were also used in the

o discussions with. University personne] )

An appointment was made. by the Director of Follow-up with the

Dean and/or Departmeqf Chairman: of each grogram at’the Univer51ty

of South Florida.-. In the Co]]ege of Education, the meetings were
held individua]]y with the Dean J? the Coilege of Education and

..the two.department chairmen. At this timel the -system, the state
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i
‘requirements and the questionnaires were discussed + The Dean

and Department Chairmen agreed to assist in the project and to
encourage their 1nstructors to pa;iicipate»\
& f In the Business Administration Department, the Dean scheduled
a meeting with all the Department Chairmen and the Director of
;follow-up;. At this meeting, the system; state requirements and"
fthe questionnaire were 'discussed. The University personne] sug-
" gested that a "not applicable" co]umn be added to al] criteria-
.referenced questions prior to use. All the department chairmen
agreed to assist in this project. | .

The Department Chairman of the Crinnna1 Justice department
called a faculty meeting at which the system, state requirements, "
and: the questionnaire were explained. The members of this depart-
‘ment agreed to.assist in this project. .
~ As a result of these meetings, it was suggested oy the University j
instructors that a "not applicable column" be added to all question-
naires. This recommendation was adopted in the final questionnaire,
shewn in the fo]lowing ' \

" Follow-up Survey

: Hi11sborough- Communi ty College ' >
Pre-Teaching Graduates Attending University

Graduate - 2 Address

Major'onisor or Professor

| Subject




Follow-up Survey v
Hillsborough Community College
Pre-Teaching Graduates Attenq:ng Univer51ty Continued

_ The H.C.C. graguate named aboVe has -identified you as their
major advisor or a professor. Would you complete this form
regarding the graduate as completely as:possible.

‘ﬁ; Do you find the Hi]lsborough tommunity College
graduate named above prepared: to:'-

o To Some - _ '
- _ - _Yes  Extent .. Poor]y No N/A
a. meetthewritten O )y () () ()
communications= - o '
requirements at the
university level? L
b. interpret facts () - () - () () ()
and opinions gbjectively? , : o
c. express himself/ - () =~ () (‘) | ) ()
" herself orally in class ' :
and conferences? | .
d: solve problems which ( ) () () - () ()
. require numerical ' , - ; ‘ '
interpretations? '
e. 'evaluate-data pre- () () A » . ,(') ()
' sented in graphical form? ' ‘
f. accept individuals” () () () () ()
"~ who have been shaped - ' ) L
by a variety of American L 4
- cultures?
g. identify the relation=() () - () () ()

ship between group culture .
« and the development of - °
indiviﬁual personality?

.h.. analyze current - (). () () () ()

) events and evaluate * : ’
the effects on personal
.welfare? ‘




~

3.

- for which they were tra1n1ng?

Follow-up Survey
Hil1sborough Community College

Pre-Teaching Graduates Attending Un1vers1ty Contfnued
i. yse critical and () - () () () ()
logital thinking in : o o .
solving problems? . 0 S
~Yes  No
Do you feel the graduate was prepared to C a

undertake the academic requ1remengs of .«
university? ; . _ S

Comments:

1

Do you feel the graduate understood the joo () ()
opportunities and demands of the program ]

- Comments: _ .
Do you feel the graduate was prepared to . (Y r() p
evaluate and. use the support resources of 1 @ _
the Univers1ty? : | o .

: Comments /™ L

_—Jk ‘ = —
On the basis of your knowledge of Communi ty () ()

College graduates, would you recommend other:

students receive their first two years of

- education at a Community College?

Commenits :




. e L ~E
»' - .“‘
, HILLSBOROUGH COMMUNITY COLLEGE Vo L
Pre-Business Administration S
, s University Survey ‘ v
_ o ‘ . I
o INSTRUCTOR/ADVISOR
ADDRESS _ . . . . DEPARIMENT
'GRADUATE | I — '
1. For what coursé or courses did‘you have this Community College
' "graduate as a student? ) = ] . R
‘ . ' None ( )
2. Do you find the Hillsborough Community College graduate
named above prepared to L . . :
' B 7b’§0ﬂlé - _
. 7 Yes ~—'*_Extent, . Poorly © No  NA
& -\ RS R R : )
- a. meet the written - () ) - ( ) )Y )
.- .- communications require~ - .- A
ments at the. univer51ty _ ' L -
level . e ' )
b. recognize thé () S O I () - ()
forces which motivate: : o
him/her to improve
interpersonal relation-
ships.
‘c. prepared to evaluate ( ) () ey ) ()

. management styles if’
~ given cdmpany goals.

dooapplystatisties () . ()0 () () ()
~ to basic business problems. : :

e. gmeet the mathema- (- ) ) (
Bics requirements of - . i '
your university program. . . 7

f. discuss the use.of () . () - () () ()
* & computer to solve . : : T
business- problems with
~ computer programmers.




. F

, - N HILLSBOROUGH COMMUMITY COLLEGE \
S _ Pre-Business Administration
5 University Survey Continued
R4 . .

& .. g. evaluate the () () )y ) ()
: : national economics B S T
in relation to '
——— _ business. , A
h.e display know- (). . ¢) () () )
ledge of accounting , S - oY
systems adequate for .
a fmall bus1ne§§ ' : -

. L 1. analyze cost of () () "h (.) | () A( )

products and services.

. ™ S o
J. describe pricing () () () " () ()
B - techniques in relation. S A :
. " o product.4dnd:factor S
' markets A »-v(

i

3. Do you feel -the graduate was prepared to undertake the acadzmic
-requirements of the university? -

‘Yes () No ( ).

_ Comments :

. 3 . A
4. Do you feel the graduate was prepared to- evaluate and use the
pe support resources of the university?

< Yes () N (), - ) -//?/7

Comments: : : T

5. In which academic area did you feel -the graduate was most
prepared? : .

op
o




6.

GRADUATE

HILLSBOROUGH COMMUNITY COLLEGE 1 ]
Pre-Business Administration _ . . . _...l.
“University Survey Cont1nued | /

v _ § |

In which academ1c area did you feel the graduate \k\‘ledSt ) /

S

prepared? X

T

On the basis of your know]edge of Commun1ty College graduat-;,‘
.
1

would you .recommend other students receive the1r education
-at a Community College? , , :
S . ) .'_' |
R () w() ST S
- .
i

} Comments:: - 5
[ 2. . ’J

HILLSBOROUGH COMMUNITY COLLEGEA)
Pre-Police Science _ |
University Survey ; !

*,

INSTRUCTOR/ADVISOR __ DEPARTMENT

ADDRESS __- :

For what course or courses did you have the Community Co]le

1.
graduate as a student?
NOne ( )
2. Do you find the Hillsborough Community College graduate nanhd
- above prepared to: , 1
Yes - No NA
. ‘ ’ 5w ‘ ) ’ : ¢
a. meet all the written () ~ () () ¢) ()
o g

communications require-
" ments at the Un1vers1ty

level? .

70



HILLSBOR UGH COMMUNITY COLLEGE \

‘e e i e oo - 'PUHC@ SCTence__..‘, e e e e e e
, University Survey Continued .
. ) ) . -~ ’v ' ot L ) .
+ b. interpret facts () () () () ()

; and Opinionsob’jective!y?

'+ ¢. express themselves ( ) () . () . () ()
| orally both in class | , : T
and to peer groups" »

d. solve prob]ems ( ) () ' () () ()
‘which require numerical - L Sl
. Jinterpretations?

-e. evaluate data pre- (') ( ) . () () ()
. sented in’ graphica] s R
s . form? . e

f. accept 1nd1v1duals () () () » () )
: who have been shaped ' '
- by a variety of
American cultures.

g. utilize their know-( ) () () () ()
* ledge of criminal T :
Justice agencies and
the court system to
_..solve problems. . .

- all operation of law
enforcement agencies
as they relate to U.S.
Supreme Court decisions?.

i. explain the manage-( ) ( ) () () ()

"~ ment "and operational functions, B
role and facilities of a
police department?

h. explain the over- () &k( ) () () ()

5 3.. Do you feel the graduate was prepared to undertake the academ1c
¥ reﬁuirements of the university? |

T oves () N () " - -,

o

Comments fi

; . g ’
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Component Three Collecting of Data o \

Hfl]sborough Community College Graduates The f1rst ma111ng

of 30 questionnaires to the graduates from each program was done

'1n November 1974. immediately before the Thanksg1v1ng vacation

The mailing included a personalized letter, se]f—addressed stamped,

return-addressed envelope and the questidnnaire.
,:

#on ueeks after the first mailing, those graduates who hadvnot'

returned-their questionnaire were telephoned. Although the method

of telephoning increased retarns, after three attempts many students

could not he reached and in some cases where the family could be
reached, they cou]d not speak English Because of the cost and time
involved, this method of contacting graduates wi]l not be cont1nued

The second ma111ng was done in the middle of December and a

third mailing was done the day before Christmas vacat1on These

methods of contacting graduates produced the following returns:

. /-
TABLE 4 )
Graduates Rate of Response t6 Questionnaire
’ ~
“Ist 2nd . 3rd Cumulative
_ Mailing Telephone Mailing Mailing Percent
Pre—Teachiné .‘14 .4 3 2 on
Pre-Business ‘ : o
Administration 1 3 . 7 4 83
Pre-Police | | - A
Science = 1N 2 6 1 70
V2



.

e
A

The overall returns of 74 represents 75 percent VA 75 per- L

S NP e LA T A T B 9Ty S

) cent return is“an acceptabie rate of return for a mai] question-
=Y | » .
naire (Wallace, 1974). o .

of these, 70'percent were attending University of South
Florida. Therefore, this was the only four-year co]]ege or

<~ ﬁiversity inc]uded in the system. o -
: Percent of

ﬁg, . . : ,
. : , Respondents
Total Attending Attending
Response University University
Pre-Teaching . .= 77 6 66_‘
Preé-Business Administration 83 - 14 58
Pre-Police Science L0 13 s
{ ' L ' :

" AW of the graduates who returned the questionnaire answered
the entire questionnaire; " Seventy graduates (or 99 percent of
those answering). offered comments to the questions and 32 graduafés
i (or 45 percent) offered additional comments regarding the _program ‘
from which they received their Associate in Arts degrees.
' ' The mean of all cr1ter1a-referenced questions ﬁas established
_using a four-point sca]e, This scale used "yes" as four points ;

. and "no" as one. These means were then graphed, using all graduate

b

responses for each<§rcgram (Figures 2, 3, 4)
) In describing the graduates who did not return the question-

naire in relation to those who did respond, the characteristics

.of age, grade point average and credits earned at Hillsborough

Communi ty COIPege were examined, as shown in Figure 1.

73
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- Q} U: .k": g e ".'"%v ‘-‘ ..j"\ “ _ &PL‘
. (" . ‘ ‘g— . . [ - -."; # . 7\ .. . v,,_"é:
. y.wv . G, ) e
- : ' =3 - . N e P g
- Average CharacteriStig§'ofékespondentsfrs; Noqaresp il .
T 7 Lk Epadeg T Tredin
- BT \ Ty j Ho'lgi 2 ;g v -‘Eamed. o T
' o __-Age Average “ T H.C.C. e
. x NR* "R MR . FR - NR,
. . ‘g. ',. 'l ) - . .‘ " . . B . N
Pre-Teaching 25 83 2.5 25% 559 61 ..-
respondents - 23 - S ,ﬁﬁ
non-respondents - 7 : : S

Pre-Business Administration 26 27 3.05_ 2.7 55.6 65
- respondents - 26 : L L ‘
non-respondents - 4

Pre-Police Science - 21 29 3,16 3.05 51.7 59
respcndents. - 22 . o
non-respondents - 8

‘ *\R .= an Respondents

Examination of these tables indicated that the non-respondents

were older, had a somewhat lower grade point average, and- had

accumulated more credits before receiving a degree. No conclusions

can be drawn from these results because the sample of non-kespondent
was very small.

University of South Florida Instructors. Us1ng the Un1vers1ty

of South Florida locater for N1nter Term 1974, 54 instructors who
were teaching_Hillsborough Community College graduates were
e

fdentified. - The numbers in each program were: -

. LY
Pre-Teaching 3 29
Pre-Business Administration R 15
Pre-Police Science 10

-
74



- 63 oo "

-wwwwﬁmn~m~m1he~questiqnnéigesuwenﬁrmailed;towthesgmjpixcu§£9£§;jnmghe ’
" sixth week of an eleven-week term. .The mailing included a lettgP
explajning the project, a self-addr:;sed, stamped.enve]ope and '
the questisnnajré. On receipt 6f the questiondairé‘énd letter,
“three ipstrqctors.telephoned the Direcfor'of Follow-up for further
“instructions. Also, two instructors wrote the Dire;toerf‘Follow— )
up for fupther clarificétion of the project. All'of these in-
Quiries were énswered, and led fo a revision of;the letter of
expl&natiqn (Appendiva). | .
The second mailing was done in the'first'week of the Spring
term. For the purpose of thé-sétondvmailing, the revisedlletter
was- used. This letter cqntains more detailed information regarding

each student.

The third mailing to the Universityzinstructors was done two

A

weeks later. "The response to these mailings were:

TABLE 5 - L ,

- University Instructors
e o Response to Mail Questiannaires
R . Ist 2nd © 3rd e,
o - " Mailing- Mailing Mailing Pércents
. . - ’.'l:,.
Pre-Teaching 17 -3 3 79
Pre-Business . o - |
Administration - -7 4 3 93

" Pre-Police Science 10 0 0 - 100



-Three - Un1vers1ty 1nstructors, representing 15 percent, respond—

ing to these mailings 1nd1cat1ng that the students never attended :
Y

the courses in wh1ch they had been reglstered

~

-The total returns of 47 of the 54 un1vers1ty 1nstructors

/
7

quest1oned represents an 80 percent return 0f those who res-
| ppnded,_40 whichvrepresents 74 percent,-were able to answer the _
guestionnaire ; . : l %ﬁ

. -These results: represent adequate returns for this type of |
questionnalre They also 1nd1cate that th1s system is»spccessful
) ;n,obtaining evaluation 1nformat10n regard1ng performance of
graduates 1n transfer 1nst1tut1ons, and provides the necessary
gata for>program evaluatlon B '
"pnmponent Four; _ Analysis of Data

\_-’..~.~

ilesborough Community Co]lege Graduates. The criterion

referenced data from the graduates who responded in each pro-

gram was.graphed. ‘These graphs are as shown on’ Figure 2, 3, 4.

FIGURE 2

Mean Responses of Pre-Teaching Graduates to
Cr1ter1on Referenced Questions

1 2 3 4
(2) meet a]l the written I R R v

gommunications re- r : i :

UIrements at the b : o E

un'lvers1ty level? S — e —— —

] ] ] ]

(B interpret facts and ' i ; i

' op1n1ons ObJECt1ve]y? Mﬂ
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(c)

" (d)

(e)

express yoﬁrse]f

orally both in class
and to peer groups?

sol proﬁ]ems which
require numerical
fnterpretations?

evaluate data pre- -
sented in graphical
form? ’
accept individuals
who have been
shaped by a

variety of

_American cul tures?

(q)

¥

identify the
relationship
between group
culture and the
development of -
your individual

-personality?

" (h) aﬁa]yze current

events and evaluate
their effects on your
personal welfare?

(1) solve problems using

(3) evaluate the effective-
ness-in style and form of
the variety of art forms * ™

>

critical and logical
‘thinking. '

£l

which surround you? /r -

.65

L. ¥ ¥ ¥

- -

7

’-5--

T Mgan Responses of Pre=Teaching- Graduates-to---
Criterion Referenced Questi
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FIGURE 2.

Mean Responses of Pre-Teaching Graduateg to
" Criterion- Referenced- Quest1ons Continued.

evaludte the facts de- |

rived from scientific
investigations and.
relate them to their

Jdmplications on human

- welfare?

{dentify specific

historic actions

/which help to shape
t

he world: today? (

recognize the fogces
which motivate yO§ and
influence your inter-

personal relationships?

-
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FIGURE 3

‘Mean Responses of Pre-Business

Administration Graduates to-Criterion -
Referenced Questions -

meet the written
communications re-
quirements at the
University level.

accept ingividuals
who have been

shaped by a variety
of American cultures.

analyze current
events and evaluate
their effects on your
personal welfare.
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(d)

(e)

(f).

(g)'

(h)

(1)

(3)

(k)

- 67

" FIGURE 3 o)

Mean Responses of Pre-Business
Administration Graddates to Criterion

~N

evaluate facts derived
from scientific investi-
gations and relate. them
to their implications
on human welfare.

help to recognize the
forces which motivate you

and influence your inter-

personal relationships.

‘evaluate company goals

and display a manage-
ment style in keeping
with. these goals.

apply statistics to
basic business problems.

meet the mathematics
requirements of your
University program.

discuss the use of a
computer to solve
business problems with
computer programmersl;nd
other business studengts..

evaluate the national
economics in relation
to businesses. '

to set up and implement
an accounting system
for a small busipess.

\!'._ '

Referenced Questions Continued
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FIGURE 3 . Y
Ry o Mean Responses of Pre-Business
- Administration Graduates to Criterion
.Referenced Questions Continued
N : Ve

Qy

. (m)'

2

calculate cost analysis
of products and services.

to.determine pricing in
relation to.product and
factor markets.

LR

-

1 2. 3

T

(a)
(b)
(c)
(d)
(e)

(f)

T

Mean Responses of Pre-Police
“Science Graduates_to Criterion.

FIGURE 4

*  Referenced Questions

meet all the written
communications require-
ments at the university
level? g

<

. communicate effectively

using the vocabutary
and style necessary in

police work and courses?

interpret facts and . .
opinions objectively?

S
express yourself orally

both in class and to peer’

groups?

solve problems which
require numerical
interpretations?

evaluate data pre-

sented in graphical
form? f

W

80

l

1

1

],

|

|




Lo . . Y [T 48
: 'qunr.-d S
) Mean Responses of Pre-PoIice '
Science Graduates ‘to Criterion
) ‘Referenced Questions Continued :
| . o 1l 2 3
(g) eccept individuals who R I E
have been shaped by a ! N R
variety of American ¢ R v
cultures and relate your 4 v N B
knowledge t)> police WOrk?- sl ———|
L 7 T - 1 ! ' : .o
~ (h), identify the relationeg%g‘ N - X
between group culture ¥nd . PR
&  the development of your - ' { i
ind1v1dua] personahty" P ————— ———

(i) 'andlyze current events
and evaluate their effects
on police work? :

1

1

. I , R [ [}
- (3) utilize your know}edge E i ' i
.. of criminal justice . N - : H
agencies and the court ' R E IO
system to solve problems v . . !
“in police work? = . y_i-_i_.-"'F'_:
. : H ' . : 1
- (k) apply the sc1ent1fic 4 : i : E
) metho®®in explaining oo ! H
or collecting the facts .o H H '
necessary in a police o ! N IR
. 1nvest1gation"  ——————————————
[ f | I
1) exp]a1n'the overall ~i, i E
operation of law ! ' (|
enforcement agencies ' U N
as they relate. to U.S. A ! SR I '
Supreme Court decisions? s ! !
: [} A [
. . (]
(m) explain the management -t Ai E o .t
and operational functions, . H . ¥ .o
role and facilities of |l ¢ ! i H
a police department? P —————————— |
- - | RN
(n) describe the capabilfties SR T D R R !
‘and services that can be ! REEN S R
provided by a police : R R I o
) -4 P | [
P ———

-laboratory?

@
v

Qo

—
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FIGURE 4 o ;
Mean Responses of Pre -Pojice
S¢ience Graduated to Criterion
Referenced Questions Continued )
~N U ) ) 1 - 2 3 . 4
(b) describe enforcement 11 ¥ B
: "~ and education required i " . S
R . in traffic enforcement? | —eEEe———— |
. . . ] . [] ] []
: . : . | [ [ [}
. (p) recognize the forces Y B !
- which motivate you and  [..1. ! ' R
) influence your inter- B B 1 et
personal relatwnsh]ps? f_ﬁ_r_'-l_"ﬁ'_g
. . [} ! . ) ] 1
: . : | . a ‘dﬁé:'
" . The descriptive data and comments were condensed and became part

1ghe package'forwarded to the prdgramvmanagers and faculty members

7y oOWere part of the system. They were asked to comment on this 4

1nformation withih two weéeks.

4

if/ The number of H111sborough Commun1ty QOllege faculty 1nc1uding

Q

program managers who were involved in the system at the time were:

- ‘ . . N .
Pre-Teachingﬁ : S ‘f N
Pre-Business Administration 9
Pre- Police Science . | Y

Hil1sborough Conmun1ty Co11ege program managers and faculty
members_ye e alsg_ . the program goals and ;yest1onna1res and
~ asked to;mfv1ew the package for any recommended changes
3 o When the/1nformat1on Was not returned within two weeks, the
Director of Follow-up telephoned those_facu]ty members not respond- '

ing. For eight individuals; a third telephone call was necessary.
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T N\ 7 oTAees
5 En ,--‘\ o ol v . ){
: A : H111sborough,Commun1ty College )
O - -Faculty Members and Program: Managers s
SR Resﬁonse to Eya]uat1on Requests RS
' o Ist * 2nd
oo 1st - Telephone® - Telephone , -
o ~ Request Request Request Percent
Pre-Teaching 7 - 3 1 000
" 'Pre-Businessft o s _' h P
_ . Administration. [ 3. . 4 RS - 88
_PRe-olice | R T
‘Science - 1 0 [ 3 @a'-l .. 100

Ten of the facu]ty members who responded recommended that -
add1tiona] facu]ty members names be added to the system

\ Of the ind1v1dua]s who rev1ewed the data, 19 recommended ”ﬂ

c>curr1cu'lum changes, ten suggested sev1s1ons to. the quest1onna1re,' *oe
“and f1ve suggested revisions of the goa] statements ' ‘
_ L !
“ . Un1vers1ty Instructors. The univers1ty 1nstructors who re-
é" turned the quest1onna1res 1n .each program were » |
I - N3
U ) _ N = 3 \
S ‘Pre-Teaching - Lo . £}3 19 S .
PﬂeABusiness#Administration . 1L 93 .
. ,fjpre-bolice Séience | .. 0 100 R ,
: L 'Y"Theicniteria-referenced‘questions'were anaJyzedffincluding
: ';the "not applicable"‘responses, and the results were placed on
» fa bar graph . o o '

\' \f e




F;TGURE 5. B ?L.g;:l

Mean Responses of : Un1vers1ty Coo
Instructors to the“€?1ter1on-Referenced

Questions’ on’ the Pre-Teach1ng Quest1onna1re

~N

[

. /'\ ;..:"’"
(a) meet the written com~
munications require-’
.- ments at the un1ver§£ty
~ level? *17% -
(b)’fnterpret facts'and
opinions obJect1ve1y7
(c) express himself/herself
orally? .
(d) solve prob]ems wh1q§?
' require#humerical :
1nterpretat1ons7 *50%
(e) evaluate dﬁte pre-\e ;
w . sented in graph1ca1' N
form? *61% CoL

(f) accept 1nd1v1dua15

.

T

- who ‘have been shaped:;ue,n:

._by a variety of

Amer1can cu]fbré%’ *27%

(g) ident1fy the reﬂation- :
-7 ship between. group
culdire and ‘the - ;3,
~ developmént of indi- -
' vidua] persona11ty?

(h) ana]yze current events
and ‘evaluate the effects
LN personal welfare?

(1) use critical and logical
. thinking in solving
problems? . .
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FIGURE 6 f \

Mean Response of Un1vers1ty Instrd%tors
‘ to the Criterion-Reéferenced Questions
"'On the Pre-Business Administration Questionnaire _

~

: 1 2. 3 &
a) meet the written com- ' '
. munications require- i i
ments at the un1vers1ty i i
1 eve'l ? 22%* :—_I-_—

(b) recognize the forces

. which motivate
him/her -to improve
interpersonal relation-
ships?. 55%*
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. (c) prepared to evaluate :
management styles if i :
“ given company goals? ] . #
| aagx — '
. . P_
[ ]

(d) apply statistics to
basic business

_@) problems? 66%* *
) meet the mathematics .g

> S L I A B
: 1 s '.21 1. [ ] ~ [ ]
requirements of your . : R I '
university program’ | Co b A N
66%* . R S N S S S
: [ ] ] 3_.>J ]
(f) discuss the use of - . S O LEl
©'a computer- to solve : ekt v
- business-problems |, ' i ; S B
with computer ' _ ‘ﬁ, ' S i i
programmers? 88%* Lo %
. . g ’ s s 1 1 [
.. (g) evaluate the national 1 RE : i
i _ economics in relation | ila E s E
. to businesses? 88%* -
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FIGURE 6 - w

_fbéﬁ Response of University Instructors -
_ to .the Criterion-Referenced Questions
On the Pre-Business: m1nlstrat1on Questionnaire

- " Continued
, : U 2 3 . 4
(h) display knowledge of | 'E - i i , Q;f?V
- dccounting systems ' //‘ | o L
~ adequate for a small ' i | !
/bumness" 55%* - '—F-t*—l——l .
: : ! :
(1) anajgze cost of . ;- S B :
‘products and _ . : / | |
Sem“ceS? 17%* e e ———(— !
T 1 ] ' ] ]
(j) -describing pr1c1ng E_ i‘ i E
" techniques in : I- I |
relation to products I | ' i
and factor markets? i IR B '
. B8F* | ) _—'——hu-—ha
*Not Applicable . - ' : : -
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Mean Responses of Un1vers1ty
Instructors to. the Criterion-Referenced
oo Questions on the ?re Police Science ngst1onnaire
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(a) meet all the written
communications require-
ments at the un1ver51typv3
1eve17 *10%
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' Mean Responses of Umve Eity
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:?%d”m; K final reporti7 ?~vep;re for each progrmn (Append1x F)“ These
; ‘ﬁ;reports were subm E all program managers and facu]ty memhers for
correctlons. and 1 These reports were accepted as written

and~were then 1ntroduced into formal dec1s1on mak1ng Brocess
Component F1ve Introduc1ng Data into the Decision- Mak}ng Process

The f1na1 reports were forwarded to the campus ‘directors,

? P (93

d1rectors of instruction, and co]leg1um directors. A]so, these

‘reports were sent to counse]ors, llbrar1ans, graduates, instructors
9

‘at the Un1vers1ty of South F]or1da who part?c1pated as well as

department chairmen and deans at the Un1vers1ty of South F]or1da

The. coordinator for commumty co]]eges at the Umvers1ty gSouth *
| - Florida a]so was sent a copy of the f1na1 repE?ts ' .

" Responses were rece1ved from the campus director at Dale Mabry,
the directors of 1nstrucpaon at Dale Mabry and Ybor C1ty, and .the |
coordinator for commun1ty co]]eges at the University of. South F]or1da

(Append1x G). a : | ‘_ “
’ “4r , Of the 1nd”v1dua1s who rev1ewed the data, 19 ‘recommended

J 2 i

e cunricu]um changes, ten suggested rev1s1on5gto the questionnalre, 'fd~

v,

Yo
‘and five suggested rev1s1ons of the goal statements IS
;W, L ]
These repg;ts, as we]] assa reV1ew of “the’ system wereJEreé

%

~sented by the Director of Fo]]ow-up to ﬂﬂ]]sborough Comm&aﬂxy Co]]ege

dec1s1on-mak1ng commltgees The Academ1c Affairs Counc11 Planned

» . o . . d " N Y
: + + w . .
S ' - T
. RS )
.
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e

Program- Budget1ng System/Management Informat1on Systems Comn1ﬁtee
and the Comm1ttee for Art1cu]at1on comm1ttee between H111sborough
Commun1ty College, H1llsborough County Board of Pub11c Instruct1on

and the University of South F]or1das a}so the H111s?orough Community

jCo]]ege President's Counc#l, and the Hi]]sboroughfgommunity College

| District_Board'offT'ustees. The reports were well received by each *

comnittee and.the ﬁEmbers .took an active part in asking questions.
The Academic Affa1rs Counc1] recommended that the Director of
Fo]]ow—up be made a research member of th1s comn1ttee Furthermore,
they moved that the agendas and minutes of a{a meetings -be sent to
the Director of Follow-up. B
The P.P.B.S./M.I.§.LCommittee.requested.c]arification f'pm

) . i A
thé‘President's Council “to who would be responsible for

imp]ement1rg suggest1ons, and suggested the P.P.B.S./M./I.S. Comm1ttee
. - .

P

Bt
el

tTfje§§rtjcu1at?on Comm1ttee received the report w1th 1nteresti
and requested to be’ kept 1nformedﬁi The Hillsborough Conmumty

College District Board of Trustees made no-comment on the report.
- 4 : ' L ) - .. N
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Utilization of the fivé components for dgvelopiﬁg a gféduate
fdﬁ]ow—up systeﬁ for decision-making regarding programs and/or
curriculum wa§y§yccessfuJJ Each c;;ponenf provided the'neéessary.

jparticipatidﬁ“b} fzchltj.members to implement .change and decision-

making by those members of the professibna] staffvglosest 30 the

students. ' "
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T ~ CHAPTER V g \
Discussion -and Eonclusions

The System

This chapter presents a framework for use by community -

colleges deveToping graduafe fol]ow-upl;i%"
associate in arts programs ' The Hi]lsborough systemldescribeS'f‘ ‘
the methods by which a community college can identify, in per-
formance or competeﬁty‘haséd terms, the desired outcomes of each
program and measure graduates achievement of these outcomes . o
It is basic to the deve]opment of this ‘system that mutua]
'Undé$s£anding and wi]lingness to participate by individuals at
all levels of the community col]ege and four-year institutions ;
involved be undertaken - Therefore, the philosophy of the community -
‘." co]lege and four-year collgg.s and univerSities regarding curriculum
Cmprovement and evaluation must- be understood The adminisqrative »
structure of the community college ‘and four-year co]leges and

- universities that are a part of the system musf be examined and

i;; considered. Approva] to imp]ement the system and statements of

iy .

a8 bQ\pport from the necessary members of the community col]ege
<, administrative staf? must be received Further, it is important
that the necessary financial commitment to- this prOJect be achieved

-0

before any work is begun. R

79
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. named and prov1ded with suff5c1ent support and administrative

o

N .
» 1 . . - —g—
. v : N . T

It is of equal. imiiltance that faculty, who are directly'

' 7
responsible for 1mp1ementation of curricu]um designed to achieve

3

;the program goals, support the research, understand the project,
,and express wi}&ingness to ass1st 1n development, 1mp1ementat1on

‘and evaluat1o9 f the proJect Facu]ty must be encouraged to make.

recommendations for changes in program goals and curr1cu1um that
are identified as a result of this " project Everett (1969)states

that faculty 1nvo]vement 1s an 1mportant aspect in the development

SRR

of. any system designed to evaluate curr1cu]um ‘This faculty 1nvolvg->

ment creates an atmosphere of greater acceptance and more'f Q}'
4 o R b2k

change. R A _ .\3 . ,

-Finally, a Directir of Follow-up for the entire systEm mus t be

| ’-fsystem Everett (1969) states that there are strong fee]ingsgﬁj

among facu]ty and administration that there should be centralifed
responsib]ity for fol]ow-up stud1es as part of 1nst1tut1ona1 re-
‘'search. 4 ' o e [E;;

Having ;chieved support and understanding with aﬁ ‘these .

”individuals .a pilot project 1s ready to be estab11shed The
pilot project should 1nvo]ve no more programilkhat the D1rector of

.-Follow-up is ab]e to hand]e, but must contain enough programs to

v _ o
N { - . o <;)

=)

.gflexibility to work efféctively with all.&me components of the

TN

llprovide for valid eva]uat1on 8¥ the system. It 1s~iuggested that?“f
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‘ - -

three to five transfer\programs'be_used {q/tﬁe pilot pioject.
Another consideration befare the piTot projeot is begun is
the development of the sequence of events considering the institution:

" yearly calendar of the four-year'institutiohs and community college.

"' o :?ﬁ_ ’

[

:Component One: Deve]pplng Program Goals

- An 1nst1tut1ona1 def1n1t1on of program must be estab11shed by
the community college beginning this project. This can be done by
examining the'community co]]ege catalog ahd identifying the pro-
fessional options provided by the institution. -However, in ‘some
cata?ogs these are not well defined.

,}iv A facu]ty member who is respops1b1e for deve]opment of the

maJor c0re curr1cu1um in these profess1ona1 coursqp shou]d be named

rd

program manager by the adm1nistrat1on To*beg1n the pilot projects,
' program mahagers shou]d be named in the.ZBr1ng of ‘the preced1ng
year. (Append1x H)
%;;iﬂ : Some charactermst1cs of the 1nd1v1dua] facu]ty member shou]d .
/Ar be, con51dere@ when the.adm1n1strat1on is nam1ng program managers
: Tngseashould\@nclude ab111ty to commun1cate ehfect1ve1y w1th other
facolty members w1111ngness to accept the~pos1t1on, experlence41n the'
- curr1cu1um area for wh1ch they are deve]op1ng goa" n1gh¥§ ‘ﬁ? s
credibility w1th facu1ty members regard1ng their 1nterest 1rﬂ "
students and curchu1um deve]opment ability to- conduct the e1ves

1n a non-int1m1dat1ng ;!y w1th other facu]ty members There
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<

b

shoqu be some .type of compensation for this %"aqement respons1b111ty
"The Director of FoTTow-up should conduct infarmal meetings;' v
'1n the spring with each program manager to exp1a1n the system ?

idevggop ten %

As a resuTt of these meet1ngs each program‘mapager'wﬁ

's‘erformanee or competency—

—.{_,‘5’5 e ‘

.. based language. ATso, ‘the Director of FoTTow-up should use these ™ |

to twelve goaTs for h1s program staf%

‘_meetlngs to. 1dent1fy program manager§§who 1nd1cate an. 1ntere§¢" ‘r

::‘" becoming part of the p1Tot proaect. Those interested program

| managers shoqu provide. the D1rector of FoTTow-up w1th a T1st of
faculty who would be willing to act as resource people for their’

‘ .program.‘ These faculty members should be 1nc1uded in the deveTop-
i_ment of the project at each step | .

- In ident1fy1ng pilot programs some cr1teria toJoonsider are:

. suffic1ent number of graduates to prov1de an adequate popuTat1on
‘?8? the p1Tot progect and for cont1nu1ng evaTuat1on, a d1verse core
curricu]um, and a program. manager w1111ng £o part1c1pate. Nhen “é”

A

the pi]ot programs are 1dent1f1ed the program goa]s shou]d be,
reviewed by the Director me the -goals are stated in
(éerformance or’ competency-b anguage and agree w1th the
' 1nst1tut1ona1 goaTs. They shou]d then. be returned to the program
managers to be rank ordered These rank- ordered goaTs prOV1de
'the bas1s for the D1rector of FoTTow-up\¢o deveTop thelquest1onna1re
At no time 1n{the development of the. program ‘goals shoqu the
D1rector evaT uate.:e *ontent of’ these goaTs The re]evancy ang -

a




validity of the goals are evaLuated-by‘the self-correcting mechanism
.

. of the system. ) .gjf ; S e

COmponent Two: Deve]opment of the Instruments

. The des1gn of -the instruments shou]d be deve]oped by the D1rector
of Fo]]ow—up u51ng the assistance of a psychometgist. A1 question-

+ naires shogfld be short requiring a maximum of fifteen minutls to

comp]ete o };/) “ b _ |

r The graduate questionndires. shou]d ‘fnclude - descr1pt1ve 1nforma-
. .

t1on, cr1ter1on-referenced questions, and open-ended quest1ons.

' Each section shou]d'be d1st1ngu1shed in some manner Th1s can be
done by chang1ng type, sphc1ng or marg1ns. The cr1ter1on referenced
quest1ons shou]d cover all the performance based statements re- |
.gard1ng ‘the program as 1dent1f1ed by the program manager and also

prov1de for the eva]uat1on of support serv1ces, 'such as: library,

. 1earn1ng laboratory, student goveﬁiment, counse]ing, f1nanc1a1 aid,
+ . L

and placement. B o -~ 1, ‘-

The open-ended quest1ons shou]d a]]ow for spec1f1c suggest1ons
regardtng curr1cu1um additions or de]et1ons, and descr1ptions of
any transfer problems ::;;ﬂﬁave encountered , The open-ended o

- questions’ shou]d also a]]ow for percept1ons regard1ng the spec1f1c

strengths ahGEWeaknesses of the program"\

A]] graduate quest1onna1res, in order to comp]y w1th the Buck]ey
«wa

yto obta1n 1nfromat1oh from the four ar co]]eges and

B
.F e vlﬂ‘ﬁ\.
. .

95

s
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B ENSE , ' /,‘.\_

universities. The Buckley’ Amendment 1s pub11c 1aw 93-980, "“The

~ Faculty Educat1ona1 Rights and Pp adyLAct of 1974", and proh1b1ts
| the releasg of 1nformat1on regardfng‘% students educational’ progress
to anyone other than those . 1nd1v1dua1s des1gnated by the students.
The easiest way fo comp]y with this act, which went into effect in
danuary 1975, is to have-the,gradUate agree”to thelre]ease(ofﬁinff;;

-formation. L g

4 : B ' . . A
N N

Instructors' Questionnaire: The instructo. stionnaire

7

shou]d cootain similar criterion referenced q

“ E}

drding spec1f1c cur-
l'a,fs ﬁgctors at the K
four-year co]]eges.and un1versft1es shou]d;be prepared pr1or to
the meet1ng with these 1nd1v1dua1s. o
At the t1me of the first forma] or 1nforma1 meet1ng with
un1vers1ty personnel, the D1rector of Fo]]ow-up shou]d exp1a1n the
‘process. structure} and expected results of the proaect, as we]] as -
2+ the use of the resu]ts by the community college and the1r part

in the system. The 1nstructors at the four-year co]]eges and

- e -

?un1vers1t1es shou]d be encouraged to offer suggest1ons or ‘re-
"—*’L‘ .
\ commendat1ons for rev1s1on to tﬁ@ system or 1nstruments These '

'suggest1ons should be 1ncorporated whenever poss1b1e.

'

£

&

9¢







As drafts of each quest1onna1re “are deveioped, they’shoqu'
. be widely drstr1buted to faculty members and program managers for _
s“§ge5t1ons and rev1s1ons When consensus has been reached the .
: graduates quest1onna1re should be trred with one or more second
~ year classes, to eva]uate react1on to the format and vocabulary
The p1lot*1nstrument for. graduates shou]d be comp]eted in ear]y
fal] The 1nstructors quest1onna1re shou]d be comp]eted and

eva]uated,by program managers by. late fa]]
"

Component Three: Co]lect1ng of Data . ' .

Ident1fy1ng Graduates S1xty graduates from eag\.program
should be ‘identified, using 3 tab]e of random numbers. In late
fa]] preferab]y around Thanksgiving, 2 quest1onnaire, a persona]izedﬂ

) 1etter of exp]anat1on and a se]f-addressed stamped enve]ope are . "

" nailed to the first fifty of these graduates¢_ when mail is re-':‘ y

- turned unde11verab1e, an additional name. from the list should bé

added to the samp]e | s ' e '

-g. The graduate quest1onna1re hou]d be. pr1nted on pink or ye]]ow
papér to 1mprove returns> _If the program manager is someone fiost
graduates come in contact -with, the\persona]rzed\]etter should be
written and s1gned by the program manager ) 4 | .

o N second ‘mailing’ shou]d be done in late.fall, betwgzn Thanks-

giving and Chr1stmas, vary1ng the 1etter somewhat, and stress1ng .

the importance of a rep]y A th1rd mai]ino should be done during r

., ’

Uf; E \Q’\ ‘

’t\‘ ). -

.
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) I ' .
the Christmas vacation, us1ng/the same, Tettar as the second ma111ng

w1th a handwritten request for a reply as a postscr1pt to .the

letter in the same handwr1t1ng as the s1gnature

’ ( Ident1fy1ng FOUr Year Co]]eges ‘and, Un1vers1t1ﬁ§£ The 1dent1f1;l
4 cation of the four-year co1]eges or un1vers1t1es to be 1nc1uded
_ in the stud1e67§hou]ﬂ be .done from the graduate quest1onna1res ) -
Q;eturned On]y four -year co]]eges»or un]vers§t1es attehded by ten ®
R percent of e gradﬂates from any 'specific proﬁ?am should be 1n-
' c]uded in the eva]uat1on of that program The 11st of,ﬁ]] four-year
colleges and unlver51t1es to be 1nc1udcd shouid be completed by
late January(~ _ /
Personallzed contacts .should be made with each four-year co]]ege ‘
or un1ver51ty to be 1nc uded in the system For, ]arge 1nstjtut1ons |
_ the contacts shou]d be, madekbxpdepartments An the case‘of'smaller“ )
1nst1tutxons, these contacts may bepmade W1th a ‘Dean, Vlce-Pre51dent
d/p Pres1dentt These persona11zed contacts should be made by
v1s1t1ng the 1nst1tut10n. If th1s is not possible, alletter -
fo]]owed by a telephone contact would be approp#ﬁate. As a resu]t’
.eof these contacts, the system and the use of commun1ty co]]ege w111
- make 6f the results. shou]d be exp]a1ned Further the four-year / _
co])ege or un1ver51ty shou]d be requested to exp]aln the easiest |
’ method of—1dent1fy1ng each gradu e's courses and method of 1dent1fy1ng
1nstructors. If .the four-year co]]ege or ‘university has a computer o
printout each\semester that 1dent1f1es the courses in mrlch the
N 98
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~

“students are registerea this shou]d be uti]ized Contact with
each department is necessary to verify the~instructors for
'these courses. This shoqu be comp]eted by the middTe of the

semester, in order that Tetters and questionnaire can be mailed. ' >

- The letters shou]d be mai]ed approx1mate1y four weeks befoi
the end of the quarter or just before mid semester if the semester
cafendar is used. These Tetters sh;uld.briefly exp]ain the pro-
ject, identi%y the graduate by nam%?and social security number,
‘identify the course 1n)dh1Ch the student is reg1stered and explain -

W

that the required permission to reTease information har been obtained
from the graduate as required by the Buckley Amendment. If no res-.

ponse is received from the instructor in four weeks, a second mailing

should 'be done, followed by a third maiTing, two weeks later. ATT

; questionnaires should be collected from the University by May.
R

%

-

.Component Four: EVa]uating Data - » > .
The Director of Fo]]ow-up shou]d prepare antanaTySis of all \
‘o questionnaires before the end of May. This ana]ys1s should be
descriptive and nonsjudgmental By using a questioning techniqueqwﬁi
“" in an accompanying memorandum, the attention of the program

.7 managers and facu]ty members may be@?ocused on pagticu]ar issues.

L
Graduate Data Graduate Data shou]d be ana]yzed using methods

g ‘that w1]1 prov1de quick and easy reading for program managers and

>aculﬁy members. Edch section shou]d be ana]yzed separate]y, prov1ding
<

B -
. - \ . 99 e .; ~
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present status,

faculty members with descriptive data regarding

-

f cr1ter1on—referenced quest1ons and a

of graduates, anaTys1s ]

Q
summary of 0pen—ended quest1ons.

uld be ana]yzed using a gra

The cr1ter1on-referenced

ph1ca1 d1sp1ay
rsity Tnstructors'

The

quest1ons sho

Instructors Data The ana1ys1s of the Unive
done, us1ng the same meth

yestionnaire a]so shou]d be
d he: drawn in the same order

n- referenced bar graph shoul

graduates for easy compar1son.

9
criter1o
‘as that. for the Any comments
érta1n1ng to the open-

S and Facu]ty Members
he” data answer any quest1on

f June. As a result

ended quest1ons should be presented.

The program managers

‘ /? Program Mana er
hou]d'be asked -to rev1ew t
th1s report by the middle ©
m managers shou1d be enc?ura

am goa]s that are 1dentif1ed

and‘{aculty 3

posed and comp]ete

of these data, the progra ged to,recommend{
s in ourr1cu1um andyor progr S1f

\change
cu]ty members - d

o ot reSpond to the ‘9

nagers and
& sevén day dead-

the program ma
est shou]d/be sent giving

second requ

- ‘request,
line. A thirdfrequest_shou]d be made in person of those noﬁ
vesponding. ' 6;}> . ' f’ . ‘
' t is completed. tMe program managers .

gefore the total rep
ould be asked to' review th

S for the follow1ng year.

e instruments.and

&
9\\ﬁ§ and faculty mempers sh

‘1- 5
-

L 'sygtem and to recommend

f rev1éw and constant revis1o
amportanc

hcnge This
.system 0 n of the goa]s, system, '

P

e to the sucéess

_instruments and resu]ts is of maJor

' of the project.

N 100 .-;
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Using the data from graduates, university instructors, program

managers and facu]tylﬁembers,‘a total report‘oh each program should

be prepared'by July. This report should be sent to all program

managers and faculty members for consensus.

Component Five: Introducing Data into-the Decision Making Process

It is important to rev1ew the dec1s1on-mak1ng structure of

;the 1nst1tgt1on in estab11sh1ng this component, A]] commun1ty

. college comm1ttees, department personne],as we]] as administrative

staff that is in the position to make decisions regarding programs,

curriculum or finances should receive the program evaluations. It

Py

‘1s a]so 1mportant that cop1es of the eva]uatﬁon be sent to the

Un1vers1ty adm1n1strators and instructors who participated. Unless
the ‘firal report is w1de1y distributed the commun1cat1ons-netmork'
w111 be broken

The f1na1 reports shou]d be d1str1buted w1th a persona]1zed

memorandum reuqest1ng perm1ss1on for the D1rector to appear before

—0

-

3 .

‘expans1on of the program eas1er

faculty members‘and-program ma

comm1ttees and offering to speak to individuals. Encourag1ng

~individua]s and committees to becomeTmore involved will make =

The f1na1 repoqt shou]d be in broad terms, out]1n1ng the ‘
part1c1pat1on in the report)\descr1b1ng the data co]]ected angd.

report1ng what changes are a]r;zdy being 1mp1emented by the

gers. Th1s report shou1d a]so i

t

01 .
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|
|
| .
|
] |
describe any changes that should be implemented at an institutional
level as identified by thiis research. These ohanges might be
in.recnuitment; oatalog, r ldbrary and resohroe material. ,'
.This entire system and its five components'contain a'built-in
revision and va]idation'sy tem. As long as a]] the pgop]e,involved
are open, honest and are not intimidated by this system programs

and curriculum w111 be receptive to the changlng needs of the \.

students and the hlgher education community as a who]e. - .

[,

!

Summary -

This major research project deQe]oped,and imp]emented a
system of five components for follow-up studies;of Associate of
Arts graduates: This project orovides a process.that can be used
by any co@munfty.colTege in Florida ds mandated by.Florida Statutes
5230.7651 and goidelines of the State Department of Education
6A-8.581(4). AT |

sing performance or competenc1es 1dent1f1ed by Hi 1sborough
Commun.ty Co]lege facu]ty members for each program}/tgi\oer-
ceptions of graduates and university instructors'as to the graduates
academic preparation were analyzed. |

The system design contains a se]f—correctino mechanism

of feedback and rev1s1on for each of. the f1ve compone?ts as well

as .the ent1re system.: Therefore, the fac1]1tat1on of this system

. : ’\\\\\ o ']L()Qa | : B

is not required to make judgﬁental decisions'regardind the adequacy -

N
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of the program goa]s as stated 1n performance or competenc1es
However the fac111tat1on is requ1red to po1nt out facts that
"emerge as a result of the data if the program managers or facu]ty

members do not appear to be acting on the data rece1ved

/

\ :
f\w This system is bu11t on part1c1pating management and a p1lot
project.must enlist the a1d-of prdgram managers and facu]ty members
'w1111ng to cagperate: \After the initial project, if the part1-

cipation.is voluntary anc and the prOJect successfu], expans1on

of the system will be consmdered part of 1nst1tut1ona] research

'a]1ke. . -

The resu]ts of the 1mp1ementatlod of th1s system.at
H1l]sborough Commun1ty Co]lege were, fru1tfu1 currlcu]um re-
v1s1on suggest1ons for each program which were 1mp1emented ‘The 'j
decision makers rece1ved the data with interest. and encouraged ‘
the prograJ managers and facu]ty members to 1mp1ement and sug-
gested revisions. The system, quest1onna1re and goa] rev1s1ons
suggested by the faculty and program managers were adopted and

-

1mp1emented R . -
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APPENDIX A H
_i é - “ k'
~——dfctober ﬁ@, 1974
(4
LT - <.
Dear SR ,

As a graduate from Hillsborough Community College in the pre-
teaching curricujym, ‘you are more keenly aware of the need for
evaluation of eduqationa] programs. To assist Hillsborqugh
Community College in fulfilling this goal, would you complete .
this questionnaire and return it in the enc]osed se]f—addressed
stamped envelope. . - . ,. .

Any further comments you care to make will be appreciated. These
comments can be made on the back of the questionnaire. oo

i

-S1nce it s human nature to procrast1nate in completing question-
naires, your 1mmed1ate attention wou]d be great]y apprecmated

Sincerely, ff R
RN
Patricia Louise Gi1l -~ SR ,

" Assistant Director
" Placement and Follow-up

PLG:1ss



~

“Sincere]y,

PLG:bjc ] o " : '
: | "

PPN

Y . . o

It is very 1mportant to present Hi]]sborough Commun1ty Co]]ege
students that the graduates chosen to participate in Hillsborough
Communi ty qu e fpllow-up project respond to the enclosed
questionnaire. - National studies imdicate_the most, reliable
source of 1nformat1on about transfer program are gruduates from
that programn. o » , .

.
N A

If you would 11ke to make afy comments or ask any questions
please feel free to call my offce Monday through Friday,- 8 30--
5:00. Your cooperat1on is greatly apprec1ated

» - .
Patricia Louise Gil1l

Assistant Director
Placement and Follow-up

&

. - K‘d ) e ] N
/ \ i ’ . v 97 ¢ | - .
- ' 4 Ty ’ ~ ”—/ih
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" - APPENDIX A  CONTINUED ~ < T Y
e .. o
k ° y % b/‘ ® -
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¢ \,- ! ' \N [ o .
"o - . . e
s ) _ - _ X!
November, 25, 1974 . N ~ —
- - . - bl \ - . . - . ' .
. ® / T ’.“\'\ < )
A N ‘
Dear V',- - = o S .
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- ;Dear o _»

AY ., N -
'A pilot. proaect to beg1n\to 1mp1ement Florida St Gu11d1nes .
_ 6A-8.581(4) has begun at Hillsbprough Community College, As part
of this project, Hil rough Community College is conducting
-follom;up stud;es 0 PreéTeach1ng graduates during 1974-75.
___has identified you as oni////
of thelr 1nstructors or their advisor, and in this capacity woul
“you comp]ete the enc]osed quest1onna1re :

2.0

The state gu11de11nés 1ndicate that fol]ow-up stud1es should be
conducted using performance or competency based terms. Therefore,
‘the' questionnaire has been designed to obtain your preceptions of
the students success in achieving the stated goals of their two
year A.A. program. The results'of this study wi]l be made -avail-
ahle to you. - L e

Thank you for your cooperatlon.

v

' LS1ncere1y. . ...

Patricia Louise Gill S\ o o _ L
Associate Director o o , - -
Placement and Foltew-up -

F: . u . ‘»: : 110 , ... o




;The graduate W111 exhibit critica] and 1Q91ca1 thlnk1ng 1n .

" -

0 . 7 APPENDIX- ¢ -

) . a ’. . L‘ -
) HILLSBOROUGH’" COMMUNITY COL.LEGE 1975 ¢ .
. , , Pre-Teach1ng Program Goa]s .

. R -
- T
.

.8,

. _The graduate W111 demdhstrate ab1lity to commundc;teﬁeffect}vely.' )%

both 1n wr1t1ng "and speak1ng o s 3. ;
- ’ B - _,. /..‘

eva]uat1ng glven 1nformat1on : ¢

/ Qp/~The graduate will be able to ‘identify the effects of ethnic.

culture on indiwidual development both from. a historic and: ‘/
present day view and demonstgg}e this by improv1ng 1nterpersora]

‘relations. .

f The graduate w111 re]ate daily po]iti!al, social, and e nomi,‘
events to patterns of past historical incidents for th purpose

of making dec1s1ons in their persona] life. ,

/ hd o
The graduate wi]] demonstrate an abi]ity to interbret sc1ent1°:c :
facts and.their implications to future”hufan develgpment for n

* purpose of making persona] and economic dec1s1ons.

“The grgluate will demonstrate bas1c mathemat1ca1 ski]]s by so:v1ng \

prob]ems and 1nterpretat1ng graph1ca1 ‘data. .

The graduate will demonstrate a better understénd1ng of self &y -
estab]1§hing personal goals, improving interpersona] relationsaips
and acc Pt1ng 1nd1v1dua1 differences. *“\\\\ .

. The graduate w111 deve]op his or her own va]ue system regard1' art
‘and art forms and demonstrate th1s:by attending chosen presenzztions.

1
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e, -~ ‘Hillsborough Community College 1975 . e
~ Pre-Business Administ tion Program Goals. ~ ¢

T;b The graduate wTTT demonstrate ab111ty to commun1cate effect1ve1y
in_wr1t1ng , L g
2. graduateﬁw111 demonstraté“ab111ty to use mathemat aT formuTas
- .in solving and 1nterpretat1on of _data related to bus s. \[>
R ’ . N
:3. The graduate will ‘be able to appTy stat1st1ca1 methbdoTng to
Lo bas1c bus1ness prob]ems _ )
v - ,i.,
4. The graduate will be ‘able to ipterpret scientific facts and the
impYications of the role. of scientific_data to future persona] and
(I human deve10pment. - Q‘hu. T _‘\»”
5. The graduate will evaTuate the use of data pﬁbcess1ng systems in. -
business and’ demonstrate this by presenting adaquate information
~ to a computer. programmer to facilitate the solving of stan~ard '
business account1ng problems. . e . :

6. The graduate will be able to evaluate the area of nationaT econom1cs'
in relation to banking systems, 1nternatibna1 trade and governmentaTF
. "p011c1es s s '
7. The graduate wiTT be abTe to identify- the effect of cuTture 0n in-
dividual development, both from a historic and present day view,
~_and recognize forces which motivate interpersonal development.

8. The'gradﬁate wiTT'be able to demonsrate good_management policies .
by relating individual management objective to company goals.

9. The graduat§\u111 be able to set up-and implement an accounting -
- system for a small business of 10 million dollars or less per year,
-or a standard accounting system for a branch office of a larger

business. 7 o
10. The graduate will understand theitheory and Tog1c of good'aceountlng'
. procedures and demonstrate this by record1ng properTy, business
¥ transact1ons.q A _
1. The graduate will be able to demonstrate managerial control in an
accounting system by implementing cost-analysis to products and
services. : -

O 1_12.'
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. necessary 1n police work .
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,\\\5'. APPENDIX C CONTINUED | e ;
o H111sborough Commun1ty Col]egebr " . -
Pre49311ce Science_Program Gpals - T
. -1975. e

2

,

' The graduate will dgmonstrate ab111ty to communicate eﬁféctnve1y,

both in wr1t1ng and speaking us1ng the vocabu1ary,andisty1e‘ Y,

The graduate w111.be able to cqnduct.a' investigation and-" -
demonstrate this by accurate notes, sk -ches and reports.

*

- The graduate will be ablesto app1y the sc1ent1fic method in the

co]lection, identification and presentat1on of the evidence™Na
a pQ11ce invest1gat1on. y

s

The graduate will be able to ut11ize h1s/her know1edge ofu
criminal Just1ce agencies and the court system in solving .
daily problems ‘in po1ice work. :

The graduate w111 be ab1e to- c]ass1fy cr1mes.

The graduate w111 be able to descr1be the ‘basic capabi11ties
and serv1ces that may be provided by a crime laboratory ‘

The graduate will demonstrate understanding of the'U.S. Supreme
Courts decision: re1at1ng to the overa11 0perat1on of the Law

enfocement agencies. 5 v _ e e

The graduate will be ab1e to descr1be manager1a1 .and adm1n1strat1ve

principles involved in traff1c enforcement and education.

The graduate will be ab1e to demonstrate an understand1ng of the -
management and operational functions, role and facilities: of a
police department. i

The graduate will deve1op a better understanding of self and -
demonstrate this through improving interpersonal re1at1ons
and acceptance of 1nd1vidua1 differences. ~ :

The graduate will be able to 1dent1fy the effect of cu1ture on
individual development both from a historic and present day
view and re1at"th1s 1nformat1on to-daily police-work.

The graduate w111 demonstrate basic mathematica1 sk111s in problem

-solving and intepretation of-data

S 113
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- o APPEND._IX D '
BN . SR £ .-
o . HILLSBOROUGH COP’MUNITY COLLEGE
- Pre-Teachm? Graduate Survey.
1. Name R - "4“7; Address |
N ' . N Ty
1. Are you aty endmg co]]ege Fu]]_-.t‘im‘e ( ) Part-time ( )
" Nora( /MZJor Areaa - .
2:’ tht.co/lege are you attend'mg? ) N ' =
3.- If enp]oyed Is emp]oyment re]ated to H. C C degree? -
Yes ( ) No (). Nhere? TS
-Supervisor -
4, Did you attend H.C.C.; 'day ( )' even'ing ¢ )
weekend co‘l]ege ¢ o
.5. May we: s,end a sﬁnﬂar quest1onna1re to your un1vers1ty’ e
instructors? Yes ( ) No ( ) :
IT. vm your comnum,ty cou’_ege progran plLepal(.e you. to:.
. _ F=&°  To Some. -
A o Yes  Extent Poor]_y No.
a) wiitt adequately to wezt. [ | (y- ()
" all the requirements at o
the university Level, L. e.
Zeum pape/w,‘ex.w_né, and - ' o S
40 on? Lo S e
b) intonpmet facts and . () () eE
- opuuoms objectivety? 2 . o
)’ express younself- olmu.y () ) )
bothwo&a&aandtopem : . B
glloupé ? -'L,J.?.n . N
A - C o )
d) AoZue pfwbtema ‘ : () 1) (")
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-APPENDIX D" CONTINUED

eva&ua;te'ddta\pae.éented-' .( ) | .).
- An graphical §onm? ‘/*s,. L
()

,tol\ma\w AndLv ;

have been shaped by a ‘
varniety of -Amernican cultures?

identify the netationshdp (). . ()

between group culfure and the
development of culture and

one's individual personality?

analyze cuwrrent events and | R
evaluate thein effects on 4
your personal we,t’.ﬁm" 5

solvp problems using | ) <)

variety o mgom which
suwvound | '\ { &

evaluate the facts de/u.ued\( ) )

from scientific mvu.uga,twm Lo
and nelate them to their -
Amplications -on hwnaw welfare?

identify Apec,cﬂx.c hutotu.c () )
actions which help o Ahape .
the wouijgday?

necognize the fonces whidh () oy ).
motivate gou' and ingllehce s :
youn Ln«tmpwonaz nelativnships?

tomeﬁtewwqandwd() )

- catalog 2o Locate needed

n.eﬂwmcu" |
o use pe)uodx.cal mdexu? () ()

)= 1)

- N
(1)
EERENTE

ey
(r (7
00

"Mlcdandlogwa.&thwb&lg? o

" evaluate ﬂle effectivencss () - ()
- dn style and form of the ‘

SR

(1¥ 0

RO R
S |
(1
. .
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- III. 1. W course or cour'ses in. the pre- teachmg program did

- you find most valuable? Why"
2. Which course -or courses d1d you fwd 1®st va’luab4e in
your pre -teaching program? Why? - N
3. Nhat wou'ld you subst1tufe? - |
.. 4. Did you find the learning re\sources facﬂﬂnes adequate
~at H.C.C.9 Yes ( ) No( ) <"
5. While_yoy weré at H. C C., did you avail your elf of the <
- serv offered by the counsehng staff? Ye % ') No ( ).
S {2 vut your H. c C. coumsee,u;g Am“% .
. ' T To Some \%
. N g ' .. ~Yes .  Extent ou
1. assist you&nmah@ug c (-.) L) ( )
vsudltable post graduation S
p&am? o ‘f%ﬁvg‘& - o
2. - help you Learn to make . | ) (1 \-‘@i_)a
puoducx,we decisions? . A
3,. mabe you auane of ' (Y () (J '
alternative careen pau&bwct‘ceé?*a\ T
4. 'nefen you g other appro- () ,A' A ) (}
. puate sources of m{omwtwn? T LI
. - & '"uvaduce you o other ) ) () ()
P ~ 8envdces ava,dab!.e o A.tu.dewté o :
such as: _’ SR
‘a) Librany § !;eafuung !.abom.to/zy L RO
b} ginancial aid . R SRS o
e) job placement , -
d) student govunmervt L T e :
e} social olcgamzaaona . :
0 6. assist youmaeguzvung? (r )yt
7. evatuate the placement G [C R R )

tuu fon propenr acadenie !.evd’ o S~

Al

1.16‘
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' , o . | WPRENDIX D CONTINUED & -
. R . X
- Hillsbordugh¥Community College +{

Pre-Busmess Administration Graduate Survey

i NAME ( _ L. = Auo’iu-:ss
. — ’ > : ——
3 1P

e you attendmg c811ege? Full- t1me ( ) Part-timé ( ) o
o( ) MaJorArea_g - L o .

-

2. What co]]ege are you aftending? : ,‘ n ’

3. If emp]oyed Is emp]oyme%t related to M degree?

Yes( ) No( ). where? Lo | Supervisor :C( _
. ) ’ :

4, ‘May'we send a s_imﬂ uestlonalre to yo‘(/mvermty

instructors? Yes (¥.) No () . Ny

_ : 'Signature e, N S

o : o

* 5. Dui your Pne-B&mué Ad:ruizu.ba‘/:.auve plwg/cwn wt H C. C
pltég\wte you 2o ) o

_— . a “\To Some ' .

o . B ’ Yes xtent Pyorly © No
a) meet the wiitten com-,/ S0y ey [ ), ()"
 cundeations  hequirementss < . - n

. af the umuwu:y Leve? =~ _
b): nmpet/the mathematics i () S ) )

uirements of youwr University
. progham? \‘ -
as

o) apply statistics Yobasie - () (0 () . ()
“business plwblem«s . : - :

d) evaluate 5ac,t6 derdded () () . () ()
from scientific investigations - ° T, :
and nelate them to thein - . :
implications on human welfare? . . A

@) discuss the use of @ [ ) S N O N S

computer 2o so0fve business problems
._uu,th compu,tu. pwgwwnm and othen bwsmué Atudemu?
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6.

7.

2) cateubate eost amatysis. (). (0 () )

,did you find- most va]uab'le?

iad 3
/,, 5
~ o | i : .\":?‘. '
) .~ APPENDIX D CONTINUED )
3 . ~ : . ’ : - - ' . . -
§) evaluate the nmond ) ()., - (). (1
- economics in /Le&u‘,wn 2o L ‘ e L
bubm%éu" S o o .
gl tolerate individuags who () =" ()} () ()
- _ have been shaped by a veriety \,'" T e
06 Amvu,can c.uLtwLu" ‘ '
. ‘h’)‘ help 2o necogm,ze zhe forces )7 () )y )

' Which motivate you- -and influence’
‘ pwonaz ad@me’

- display a gement s1yLa,
~ 4dn keeping/with these goau’ ’

i .ﬁtupmmpzemenx (y .ty - Ty
counting system for a : }
small bua.muu : g re '

k)‘ demomma.te good a.c\ountuzg ( () 7 (") )
procedunes by properly xeco g : .
i business transactions? - o

. 4) evatdate’ cOypany goats and ( ) 1) ) (\ﬁ

o4 products and services? . | .
m) zto'uAe/theLébwyaud Ly ) ) ()
-~ carnd catalog to Locate @ H : _
needed aeﬂv&encu" : .

n) .touAepWod,ccaLmdexu (). ()= )\ 1)
* o Locate mﬂonmaz:can’, _j' - ) e

What codrse or courses in the Pré- Bus1 ness Adm1 mstratwn area

.?’\-.

uhy; .

Which course or courses in the Pre-Businéss Administration area |
“pravided you with the least amount of useful information?
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10.

s . : ' ' : ; . . ‘ - 14 )
o . : '\ s . ‘
APPENDIX D CONTINUEL = T Y ¢

o ¥ ’

T v - - M /

B ot : ' . / .

What type of course would you substitute for ‘the _above? - . '
B R, / I

. ' L ' AP

Did you find that the resources-\ivailatle in the library and

learning laboratory provided the materials necesdary for your

studies? Yes ( .) No ( ) _ |

.

What 'changes vﬁrou]'d- you recommend? . - .

-\. : N
S . . RS AN

pid youn .07 colnmetingVtags . N\

4. nefer you toother . M\( )
app'@%&‘bte sowrces of _

To Sone . o
TE \ Yes ‘Extent . PoprT¥  No

1. .assést youin makingt. () () W) ()
- suitable post graduation - . . ' S

2. hegp yoy, Leann tomake () . () - () () .

productive decisions? A . .
N N S R

3.. make you aware of
alternative cane
possibilities?

(). )

- dnformation?

5.'£nuoduceyou.toozhejb () 0 .. ) A (‘)

services available to _
sludents such as: ‘ : S
a) Library § Learning Laboratony
b) financial aid - ‘ : .

« ' ¢) fob placement - - ' » N
d) student government L .
*e) social onganizations : A

6. assist you in negistening? | | 0y ) ()

7. evaluate the placement - | ) () < ()7
‘Lests gon proper academic : : oL
Level?
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APPENDIX" D"CONTINGED o
. o .. HILLSBORoUGH comMuNITy coLFEGE
DL A - Pre-Police Science -"‘-‘.Gradua-te Surve, .
I0ONAME _ o ADDRESS 7 Z1p _
1. . Are you attendmg co]]ege? Fu]] t1|§é ( 'Part-tjmef'(" ) -
No ,( )  Major Area L %«\. L

-

o~ 2. Are you intending to pursue a career in the”’ area of cnmma]
..Juspce when you comp]ete co]]ege? Yes (.")  No(.).

1

3. What college are you- attendmg” | \‘\
© 4, If émployed:. Is emp]oymen{ re]ated to C C. degree?
' Yes ( ),'No( ) 4
Where? . _' .  : - .: _' . Supervisor*

: .II Did gour commum,ty coLCege p/wgluzm prepanre you. to | N
L 7~To Some ° '
A | R © Yes . Extent Poor]y No

- Jl ‘%wk‘ - = i . - L ) . , . C o
g a) write adequately to meet - -( ). () N ,.(v)»_‘ ()
© ok the hrequitements ate - ﬁ , .-
- the undversdity Level, i.e. B
term papers, exams and 40 on? R - ,

* b)) communicate effectively?

" e) use the voecabulary and
. dtyle necessany in police

AEEEE ST S R
“work and cowrses? S o

L

‘d)umMmtmmamemM() 0 0 0
objec,twely" - SN . ‘ L
e) axpn.ué yourself orally - . () )y Je 1)
both in class andtopev:. . ;
groups? | )
§) sokve puoblems which - () (). () - ()
! -lLaune numerical menpmtax,wm’ ‘ o L
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g)
)

\ e -'..h)

/,('_)

L ”jv
P

- 4)

- ol

- hequine numerical. Wupamaom’ . oo

. your knowle.dg 2o poucw&? *

. ’ , APPENDIX ‘D CONTINUED

Ao!.uc P/wb!.emé which ()

evaluate data paeé ente,d - b
, o g/capluca!. ﬂo’un’ 4o

()

zole/mte individ
have been shaped
"0f American

identify th aa&&amhp 'I )
between group culituwre i
the deudopmem‘. of a cu,Ltu/Le

' and one's individual. peMomufy’ e

analyze, &Jmen,t eventd and () v
evaluate thein effects oh o
police won.k7 ’\/ .

u,toaze yowz. knowtedge 05
. euiminal jusfice agencies.
_and the count system Lo

. s08ve pnoblems in police ’
-, worh? _ /. v
/

2

m)

n-.
and facilities of a police. -

o)

P

 dn-explaining on couectmg
. the facts necessary in a
" police investigation?

- destnibe the capabilities
. and serwices that can be

anply zhe Ac,centcéu_ ‘method " ( )

explain the-overall - yali )
oPer,tcon of Law enéon.cement
agencies as they nelate to
-U.S. Supreme Count decisions?

explain the management and ()
operational junctions, uofe

Sy

-

Ly ()
paoui.ded'by a pouce !,abo/wtoay?

‘descnibe enforcement and { ) - () :
educmon nequuw.d in m“u:; enéolz.cement? A

o2

()

>



“ " cand catalog to Zocaxe needed R _ _
, neﬂe/r.enceﬁ - oL T

| v Q) :
o .mﬂzuence Youn m,te)cpwona,& T

chdyothCC coume,&mgu:a““ : o e O

‘) N . "\ ‘ 'ol

APPENDIX CON'EINUED :
a . .. ’ ' f ’ ’ 4._.. o X . ’ .
n.acoimze the fonces » . | ) N U SR 9 EE
motctheyoaand ‘ B
ezmomh,cpa* S

10 use the Libiany and "'H* St s )
toaéﬁpe/uod,cca!.mdexu"() S

What course or courses in the police sc1ence program thd
you fmd most valuable? why" .

— T -

at"H.C.C.? Yes )

; '-Do ou p]an to attend a Police St&ndard Training or other ot

:wh1ch éourse shoul*&be o}mtted from the pohce science 5

program? _ LI , why‘?

What W°“]d .You subs?:itute? : ' #ﬁ j EEN

whﬂe you were . at H.C.C., did you aNaﬂ yourse]f of the

- serwces offered by the- counsehng staff? Yes ( ) . No ( )

Did. you find_the lear%ing resc)mrqes facihues *ﬁfdequaté

-, M

mar in the near future? Yes { ) No(

-

. -
. 44 . e R
A . . . I .

. To Some P e
_Y_e_s“:a Extent . - Poorly No

wssist ou in Miinds NN DI

. AuutabZe. post glcadua@oo

ot ”"“Wﬂ’ime R TR O R B R SR
productive decisions? . <, . Lt

AN

mak‘e:ydu"aw&/z ) ) ) ) N
- alternative ca/fir possibilities? - , . '

K . . .-
T Ty :
7. N . . . o

1] N B . L .' .
TR ' . . o
. v N s } . P
110 S S
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Dear

As more and more students are tran ferr1ng from communlty co]leges
~and_universities, the state mangdfgd follow-up program is becom1r, O
~a-reality. Hillsborough Community College "has begun a pilot projec -
. to 1mp]ement State Guildelines to evaluate graduates in performan
or competency based terms. . | _ o S & -
- . - ~ - ' - has been
. identified .as a student in . - ) " during
- the Winter quarter of 1975.- As the 1nstructor of this courses weaid
" you complete the enc]osed student evaluation and return 1t as sopn as -

poss1ble.

-

_Thank you for your cobperatibn. - P L .-

Sincerely, e

~ Patricia Lowise GIN, . , . |
". Assbciate Director e . .
Placement and Follow-up . . - °~ - o

PLQ:]ss_ | ’ . e

ey g s e s b ar ias et g e e Aemn yae mgebey
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APPENDIX F. -
- " HILLSBOROUGH COMMUNITY COLLEGE o

: TAMPA, FLORIDA S
- MEMORANDUM | | .
T0: . Attached Distribution List ’
FROM:  Patricia Gi11
DATE: . May 12, 1975 Vs

susJecT: PRE-TEACHING EVALUATION 1973-74 GRADUATES

~
.

.. The pilot project to evaluate graduates from this program has
been completed. the data was collected using a random sample of
thirty 1974 graduates of which 23 or 76 percent of the sample : b
-answered. The questionnaire of the University of South Florida .
instructors, who were requested to complete the questionnaire,
‘.. 22.or 76 percent returned the questionnaire, while only 20 or

68 percent weke able to complete the questionnaire. v

The\results of these questionnaires were evaluated by Hillsborough-
Community College program managers and faculty. The curriculum arezs
considered important to re-examine were Mathematics and Introduction
to Education. Mathematics rated lTow on both the university instructiors
questionnaire and graduate questionnaire. Although, this would be-an
Jndication of need for examination, the required courses in this area

- have been reorganized in 1974-75 and the results of the next follow-
up study should indicate the next step.." R ' :

P The graduates felt that the courses in Introduction to Education
and Educational Psychology were so similar as not be be advantageous.
Suggestions made by Hillsborough Community College faculty were to
(a) Review the course outlines (b) consider revising the course out-
1ine’ where duplication seems evident * (c) closer supervisioneof part-
time faculty in the area. -~ B ad

While the fnstructors at®niversity of South Florida felt
- Hil}sborough Community College graduates.were prepared to undertake
.the academic requirements of university work, they, as well as - .
Hillsborough Community College program managers, felt the Pre-Teachingac;/'-
program should state Pre-Elementary teaching. o .

\\* I'would like to thank each.and every one of you for the assistance
‘you gave the Follow-up office at all stages of this evaluation.
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* APPENDIX F CONTINUEDd ; |
" HILLSBOROUGH COMMUNITY COLLEGE e
- TAMPA, FLORIDA B
© MEMORANDUM /
To: Attached DTstr1but1on L1§t ‘ - -
" FROM: Patricia 6ill :
CDATE:  iay 12, 1975 ~

'SUBJECT: PRE BUSINESS ADMINISTRA&JON EVALUATION 1973-74 GRADUATES

- The pilot project to evaluate graduates.from this progﬁam has
been completed. The data was collected using a random sample of
thirty 1974 graduates of ‘which 26 or 86 percent of the sample answerad
the -questionnaire. Of the 15 University of South Florida instructcrs,
who were. requested to «complete the. questionnaire, 13 or 86 percent
returned the questionnaire; wh11e only 10 or 66 were“able to complezz
the questionnaire.

The instructors at University of South Florida fe]tethe gradu::e>
were prepared to undertake the academic requirements of university wssx.
‘The graddate indicated they cou]d not discuss adéquate]y the use of =he
computer 1n business. . . : .

A curriculum revisions supported by facu]ty and graduates was é;
-#the addition of more Mathematics. It was suggested that closer

eva]uat1on of the program to which the graduate transfers bemdde

in order to further evaluate this finding. Twenty-five (25) percent
of the graduates responding, indicated a need for 1ncreased 11brary
reference mater1a1

’

‘!" I wou]d 11ke to thank each and’ every one of’you for the assis.
ance you gave the Fo]]ow-up office at a11 stages in this eva]uat1on

4 . i

N -
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| MEMORANDUM

CTO: L Attached Distribution List

- APPENDIX F CONTINUED

HILLSBOROUGH COMMUNITY COLLEGE'
. TAMPA, FLORIDA .

- FROM: Patr1c1a Gi]]

* . the graduates are women, while the field is. becoming fmore and. more :ﬂ-ﬁh"dﬂ'

'i nciude the evaluation of support services

3 . Al

DATE: ° April 21, 1975 - T

U ®
Xy

SUBJECT: _ PRE-POLICE SCIENCE EVALUATION - ;%§%-1974

- . ; Ly -
The pi]ot projgtt to eva]uate the 1973-74 graduates from this =~
program has been completed. The data was collected using random ,

returned the questionnaire. Although ‘the responses were not as. .gocs
as we had hoped, the data was sufficient to indicate some revisions
to the qiestionnaire and supported some curricu]um revisions a]reaql
in-the process of being imp]eme ted ' : .

~sample of 30 graduates- ofswhich 22 graduates or 73% of the’sample J

* The graduate questionnaire wi]] ‘be’ revised before the 1975 76
s;udy is begun to evaluate graduates present .career goa]s. and

-

2.
e

e " There is a need to identify the final career goals of H. c c.

graduates from the program. While 59% of these graduates-are
attending university in criminal justice area, 72% of the graduates

~are attending university and may have a final career goal in the

criminal justice area. Counseling can also assist in recruiting

for this program, as at the moment this sample shows only 9% of ..

acceptab]e as a fie]d for women.

‘The curricu]um revisions supported by facu]ty and graduates

were addition of courses in: traffic enforcement, prison. systems,v

laboratory procedures, and court case evaluation. Two of these

are being implemented in 1974-75 academic year Traffic Enforcement -

and Legal Rights of Prisoners, while two are already in the p]annin,

stage, increased 1aboratory work and a course in the evaluation
of . court cases. o : .

N '126('
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of the 45% of the graduates attend1ng U S F. in the area of L
criminal justice, the university faculty felt’that they werk all = -

- prepared for a four-year college or university. ‘There was/some = = -7
- indication -that the area of mathematics needs to beeexam d, . i
but no conclusive resu]ts can~be drawn from this small s pple.

. I would like to thank each and every %ne of you- for &he ,
assistance’ you gave the foJTow-up office at all stages in- this RSO
, evaluat1on. “We hope to 1ncrease our 1975~76 returns. L

m
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' APPENDIX- G

v

r These are exce]lent. Suggest you recommend that the
academic affairs council work closely with Program Coordinators,

- for evaluate results of survey and make necessary recommendatlons
for changes etc.. deemed necessary . . ) .

S
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e APPENDIX G CONTINUED.

" HILLSBORQUGH COMMUNITY COLLEGE
- TAMPA, FLORIDA :

. MEMQRANDLM L o,
TO: Ms; Pat‘Gill
FROM: .~ Ray Entenman v“
DATE: '~May 21,. 1975
SUBJECT: - PROGRAM EVALUATION 1974

I have-f/C1ewed the program evaluations which you submitted
and have the fo]low1ng comments ' ,

3

Pre-Bus1ness Administration

The addition in Mathematics has been. discussed with the
Academic Affairs Council, and 1s under revision for resubmission
to that group.’ :

Pre-Teaching

- The content outlines of Introduction to Education and
Educational Psychology differ significantly;:it would appear
to me that the overlap may derive from teaching methods employed.

. I do not understand the suggestion that this program
- should be des1gnated Pre-Elementary teaching, since the
curriculum is a broad foundational approach with little emphasis
- on any specific teaching methods. ‘Where would the secondary
or college teaching student begin?

1 wou]d be interested and anx1ous to share more detailed 1nfar~a-
tion on the response information as it is made available. )

RE:ed , __ef
ccy W. Tripp . - - s *V:; S
‘5- Mattson : d B
r. D. Ferreira | . o \ ; :
S, Rampello, o 129
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KPPENDIX G CONTINUED

HILLSBOROUGH COMMUNITY. COLLEGE'¢
' TAMRA, FLORIDA i

MEMORANDUM

. T0: Pat Gi11  /
. FROM: Sam Rampello- J
 DATE:  Hay 19, 1978 e
'SUBJECT: PROGRAM'EVALUATIONS - | N Y

)

o Pat. thank you for the 1nformat1on _corcerning program eva]uaf1on 1974.
I read.all of them with interest and plan to do the fo]]ow1ng th1ngs

to meet some of the needs which were indicated in your memo.

1. a. I intend to have Mr. Joe Rodeiro meet with the pre-.
s business administration faculty to discuss the need for
' 1ncreased library reference material. S

b. To review thqu;wwculum and perhaps. give greater emphas1s
~ to the impact of the computer in business. :

2. a. 1 am most concerned that both in the pre-teaching evaluat1on
~ and the pre-police science evaluation that the area of -
mathemat1cs seemed to be deficient in the eyes of the:
. graduates. I will discuss this with Mr. Rodeior and pos-
¢ sibly a conference of all mathematics ‘teachers can be held -
‘at a mutually acceptable time and location. I w111 strongly
" recommend that you would be invited to this meeting along
with Mr. Entenman, Joe Rodeiro, and myself to see if we can
address some of the problems which your survey has brought
to 1ight. Since mention has been made about part-time .
- faculty, it might also be advisable that Henry Beltran
and other administrators connected w1th part-time facu]ty

; also be invited to attend.
%

O

3. a. I concur who]eheated]y that more women shoqu be recruited - '.

"_and counseled for the police science program. I will

.. relate this ,information to Joe Rodeiro and ask him to work
with Bill Strawn so that we might be able to increase the
number of wﬁmen students 1n the po]1ce science area.

Once again th nk you for this very valuable 1nfonnat1on I hope that we .
can make some es1t1ve adJustments-as a resu]t of your study. -

~ SR/tr . | | .
.cc: Dr. Seeker, Joe Rodeiro. Henry Be]tran. Bi11 Strawn, ‘Ray Entenman

K
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: ?5_.'_ Time Tab]e for, Fo]]ow~up Graduate '
Cuh .. Eva]uation System - ‘
S ~ . g o .
Fall . 'j SR ’
. (1)~‘ ogram managers and University personnel, information o
o ntactsv"made % ) |
,(2) @Faduate and University instructors questionnaires"pre- ;
7 pared..eva]uated and revised. .

‘uiﬁ) Ngyember Ist - Graduate questionnaire mai]ed representing y
ar . graduates of the previous year o _ _ A

:“cemser—(early) - 2nd graduate mai]ing

v

1p$1) January - Identify gﬁhduates University instructors.

(2), y (late) - First mailing of questionnaires to
, sity facu]ty _ w_ , .

L i (3) ﬁgrch (ear]y) - Graduate ana]ysis preparedffor Hil1sborough
&' Community College faculty cal . -

(1) Apri] (ear]y) - 2nd mailing to Univer51ty instructors
(2)'.Apri1 (Tate) - 3rd mailing to. University instructors

(3) May (ear]y) - Report of University instructors’ responses - _-
sent to Hillsborough Community College. faculty - :

(4) May (late) - Total report prepared for Hi]]sborough Community
College administrators, program managers and faculty. ,




(5)

Summer
(D
(2)

120 P

APPENDIX H CONTINUED

W

luated program goals

May (late) - New programs to b

e
-presented to Academic Affairs.gouncil for consensus.

New questionnaires prepared.

Second round of questionnaires revised and prepared. -

gy

132,



