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ABSTRACT

Jhe Legal Assistant Task Analysis Proj ct was undertaken to prvide data
related to the (1) importance of tasks and (,?) frequency of tass that
are, or could ba-assigned to an assistant. 'In order to accoMplith
this-, a task sOrve,vform was construCted and distributed te ,:SamOle'of

attorneys in (1) private.practice, (2) Companies or corporations, and
(3) government positions I.

The responses were then.analved to determine the mean frequeriCyand im-
ortance.of each task ! The result was (1) 12 essential tasksT1(2) 96
nonessentja1,-but reommended for inclusion, tasks; and (3) 15 nonessen- .

tial and not recommeaded -for inelusion tasks.

The tabulated data.. Vnil beutilized in'the development and evaluation of
therecently approved Legal Assisitant Program at Lakeshore Tchnical In-
stitute at Cleveland,sconsin. This program is a pilot to)4ear as-
sociate degree progranfor the-state,of Wisconsin Vocational,,jechnical
and Adult Education System.
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tawschool gradua
ling to the U.S.

011 not iiet the n eds of .1 pra 1 w6rk by 1980 ac-
rpartmenL of Labor:

(BY 1980) requiroients for lawyers are expected to i nrea ,_ from aOr
preximatifly-270,000 ±bo :325000.(Ir 24-percent., 'This 1.1 percent annual
1.ncrease is- faster than the .1.5 percent experienced over the 1950-68
_period:: Increased re6irements for lawyers reflect the continuing
expadsien ofi,-busineSst!a'ctivity and an iricrea-Siog population. In addi-

and middleineome'groups will use -mo're legal-services.' Based
ori-paSt 'relationships:between law.school graduates,rnumbers takinst and
paSsing."bar_ examinations; andMumbers actually entering the,bccupStion,
an average of about.-2B4O00 law-st::hool graduates', woul e needed annually
overrthe:19681980 petliod to meet prOected requireme

1

Regarding.-assistance torneys,-the Am-rican Bar4A ciation .e

(be follnwing stateinerts in-1958:

t is-now widelyi-pcognized, that one of the cri ical problems fac-
,-

_ .1 mg ou.professi-on,law is the inadequaCy of.the number of lawyers
to serVe, in the, Ways theyibave,t'raditionally serVed, the very
greatly expanded,equiremepts of a burgeoning population with ex-'
panded..needs for' legal services in both civil and criminal matterse
Consideration et:the. use,of technically qualified assistants by
O'ther prdfuss'ionalOaS pers-uaded us that the bar too negds para-

. . .

.-
_. . _

professional.s, angu that &partial 'solutten "te thv problem of avail-
abiJity of'jegairvicvs.lips in _his development.'

. . , _ .

In 14969 the Alflerican: Bair Associatipn.organiZed a'special commtttee on,
Legal 'Assis..tants. Thiscommittee was' forMed for-the purpose,of. encour-

-agi. 9 _Neld proViding.1,' -shipemd gUidance in the-'training and employ-
paralegals.. 1

4
. F

Jo:Aate, the. committee 'M:_published a half dozen studies aimed .at as-
sivting. other institutiens in the develOpmentOfTrograms, nature- of ,

-_,

prograhm,.and assist-emplMyers in'lbcating alndidates.

,TheHcommitt e s ,devel

a7,s1stant a

e,
Lakeshore Tchnidal Inst4tOte is'one of a relatively small number of in-
317,1 tuti6i1'5,'Aithin the Unitect States that has 'begun a legal assistant

nrncrm. Tho,d06-h)pment of these. prograpis has been. in response_

to the need .for addition,a1 personnel.to oss'ist:attorneys, private busi-- . ,

esse_s, amdjWyernIIKM1-11IMICi(S1 n need-of legal assistance or legal
[

a descriptioi of .the functions
educational p'roqrams.

1 gal

The Legal Aan1. Prny'rqm ; -Lake;Thore was authorized by'the Wisconsin
,Stat-E., qcard of Iu ional,-Fchpica1 .41n.c1 dult ENcation to begin in the
fa4l1.6! Ic)76 .. itt;eodn as a pa1,4t-time program with course de\;elopment

,bein'o alc-o 1;arral9d .cKit,:on he..basi-,_ orrathor broad information and the

'Rer 1,,e of.ae-tnrnys in .specific areas-uf,practict=,

Th[ega1 :41-=,6n,noc -am enjoyed the cOoperation. and a'ssistance
oF-the Nr.A.Ssociation ntWisronsin, having staff persofnel as well as
irdividual4member,7 ,serv no- on.the Legal Assistant, Advisory Committee
Thy hare cnntribifted.t7rH-lv to tho direation and content of the
program.



PROBLEM 6.

-Dire to the unigile laWs of each7state, it is necessary that the technical
coursds, a or ahd beyond the-general Ameritan Bar Association guidelines,
be,modifie I id meet the needs'for Wisconsin. No study had been under
takeri,previoisly that would:provide the data necessary for such a modi-
ficatton.

N..
Theresuf in- moddel curriculum corld t)e used aS the prototype for other

,.proqrams 1ht Indy be authorized within the state of Wiscansi

OBJECTIVE

pe

be

an an ysis of the frequency and importance of the tasks
mcd bypersonnel within the legal profession in Wisconsin

the sqcretarial and professional positionsk-.

. 2. To ietetriilne whether there is en'Ough demand by specialty Areas in
the legal profeSsion-to warra (tna training prograi tailored to meet
the recial needs.

*THOM,

1'. Sur ey In straMent - The !-iurvey ins rumert was developed by the con-
sultánts Dean Robert F. Boden and Professor Ramon Klitzke, of the
Mar oet e Law School.. Members of the Legal Assistant-Advisory Com-
mi tee reacted to the instrument. Ti.lpir reactions and Comments
we e then incorporated into the development of the'final survey
1 ri trument.

Th task analysis surVey instrument was constructed in two parts.
-Th-r first part was designed to obtain general preliminpry informa-
ti(n :while the second part WaS designed to obtain frequency and Am-
po -tant information related to the tasks which are presently, or
corld be, assigned to a trained legal assistant.

Th, information gathered in the first part Would-be used to make
de-isions regarding the specialty training possibilities and if
responses were_correlated to the area of practice of the respon-
dent. The-infOrmation reque-ted for these determination included:

Sector of practice
Specialty area of practice
%mnber of professionals in the office
'lumber of, legal assistants employed in the office

Thc cuês tiorIs wtJ-e posed width stated,choices. of resp r es. The
r

pendent was te place a check in the blank in front of the re-
inse that bez4 tilgreed w.ith the respondent's status or feeli0g.

. .

T P SeCond art of the task analysi.s'..surveY form consisted of sug-
.c sted tac;ks for which tho respondent WAS to circle the frequency .

the performance of the task and the importance,assigned tg/the
Ej in the performance as a legal assistant. The final fofti con-

. ned 123 i.ask and loft space for the respondent, to include addii

1

iongl tasks. 0
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final form desi Elated four choices For frequency. They were: .

'Never
Seldom
Often
Daily

These choices seemed sufficient to meet 1inot all task situations 1

,

irp.the aVerage legalAf4Ice.

Four- levels'Of importance clioices were also available to the e:
spondents,, These were:

b.. ,. low
,c.

. MediUm
Essential,.

-Th'ese choices seemed to also correlate with the feelings. o
sppndents quite _readily.

,The tasks were 'listed in,nine categories, which represente0 the
major areas of responsibilities ofan-assistant. The surVey form
was organized,in this way to,make.it ea5ier for the respondent to-
.complete-. Ms' arrangement should also make it ,easier for the
currieuluM developets and otherSinterested in analyzing the data.

-he re-

The nine categories are:

General law office w- -k
Real estate problems
Estatcplanning and p-ohate
CommerCial law
Business enterprises
Criminallaw
Domestic relations. .

Personal injury and other
Tax work

c.

d.

e.

f.

g.

h. ial work

(See-Appendix A for a copy of the final survey instrument.

-Sample - Ty sample was selected from a tbrneys_ within the sta e-of
Wisconsin. The selection-was done on a random basis accor4ing to
county sizer The orodps of countjes werel .

- ,

0-40,000 Pp_pulation 46,0017100,000 Ropulation

Ashland
Barron
.Buffalo
Crawford

'Lincoln
Marinette
Marluette
Peppin-

Rusk

Waushara

Columbia
Eau Claire
Fond du Lac.

Grarit

Jefferson
La.Cro5se
Manitowoc
Portage
Walworth
Washington



100,001-200,000 Population 200,001--300,000_p_ppul

Brown
Kenosha
Marathon
Outagamie
Racine
Rock_

Winnebago

300,601-400,000 Population

. Dane

Waukesha

Over 400,000 Population

Milwaukee

ion

One hundred fifty attorneys, including county offiee holders, mere
selected from.each of- the groups, except Milwaukee. The names were
obtained from the,1974-75 Wisconsin Legal Directory. The-location
of the attorney's practice proffice, rather than the residence,'
was used in determining-in which county the attorney was to be in-,
eluded. A separate sampling procedure was,used in Milwaukee County
because of the extremedifference in population_between it and any
of the others. The attorneys selected were selected frowthe mOst
recent Metropolitan, Telephone Directory.

One would readily observe that no legal qsistants have been in-
tluded in the survey. The reason for this decision is that 'no
directory exists for -this category. It would have beentan almost .

impossible task.to obtain theulames of sucn persOns even though it
is comMon knowledge that perens employed in the position existin
Wisconsin.

Administratioreof tbe,SurVey Instrument. 7. The surVey instrument was
distributed- to members of the sample in counties other than Milwau-
kee through the mail. Jhe Instrument was'distributed in MIlWaukee
County by Marquette Law Schtol students.

The .surveyjnstrument was accompanied by a letter, signed b Dean
Baden of the Marquette Law School, which explalned-the instrument
and the importanee of the information, and a postage-paid return
envelope. (See Appendix B for a7copy.)

,Aftr three weeks had elapsed, telephone calls were made to a mini-
samWe of 80 nonrespondent attorneys to determine the reasons for

nreturn. A number of reasons for nonreturn were given:

Hadn'b. received,one or misplaced form

Response Percent

15, 19
b. in recently 6 8

c.

.Sent

No experience with legal assistant or nnt 14 18

Oplicable to the respondent's office
d. Will send in form shortly 11 14

e. Changed addres 3 4

f. Didn't know how to -espond; couldn't
interpret form

2 3

g. .No answer or-disconnected phone 13 16

h. Too_Obsy to complete form; -form tOo long 16 20

9
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The LUderits distributing the form. in Milwaukee County explained
-the purpose of the form, left thp form for the respondent to cam-
pletx!, and returned to obtain the completed form. The respondent
was asked if he/she wevid 'complete. 'tfle form befOro the Student. left;
and if -tile answer was "no,"the survey instrument was not left.
Because of this;, most of the forms distributed were completed.

RESPONSES .

Three hundmf.thirty-five usable responses were re
One 'hundred eighty-six, of these were from Milwauke

represents apProximately five percent of the membe
Association of Wisconsin.

rned and analyzed.
County. The total
hip of the Bar

ANAL'YS S AND IMPLICAT -Ns OF_DATA

The data was analyzed in a number of ways in order t prbvide the infor-
mation necessary to complete the objectives of the pftject. A number of
tabulations are included here with pAsfble implicatiens of such infer-
hation. These are presented in the same order as

1
ley appear in the

-task'analysis survey Tom. (See Appendix C and Apremdix D.)

1. IndiCate the sector .

'Pri-vate practice 71

Company or corpora -ion 1

Government 22

.

Thi5indicates that the great majority of attorneys within the Is

state of Wisc9n3in are invblved in priva_e practice. The needs of
thi's group shoOld be weigliled heavily when deveToping the cur-
riculum as.this will provide,the buik of the employment opportu-
nities.

Indicate the iecialty a

4

r e

Private practice 69.8 r

Company or corpor tion
Judicial branch
Registrar of deeds
Registrar in prohate 2.4Y.

Clerk of court' 0.
'Clerk for judge
Corporation counsel 1. 8-

Family cou'rt commissions
District attorney
Regulatory agency 0.9-

This JDortion v/aS included to determine,the need for specialization
in training for positions in government. It, however, Wil) not in-
fluence the directien tx?cause of the low perentaqes in any povern-
ment category.

10



II Thnany profession6is ore there in the of 'ice?

One

?-5--

.6-10

Moru than 10

, 10

Jhree-fourths of the responses were from perso ins n officas hav ng
more thon one a torney. The legal assistant job opportunities are
also 7going to be-more available ,in this type of -arrangement.

4. flow,m aany 1 gal ssistants are there in the :office?.

None'
One
2-3

4-5
Mare than

26,6%
14,0%
2.4%.

4.5%

Slightly more than 50 percent of-the respondents are presently ern-7
ploYing legal assistants and therefore responded from their ex-
perienc. This makes the results more reliable than if all-had7
completed the form on the basis of supposition only:

Task analysis results end up .as a series of numbers which- are tia them.-
selves worth very little to the eurriculuM persons and instructors in-.
volved. In order .that the numbers have value and.the efforts of obtain-
ing this data4e justifidlowdecision points mutt be set. Decision
points are pointS that define parameters of categeries. In this study,
the categories decided upon were: (1)-essentia4.4.4k; must be included,

for inclusion, (2) nonessential task; recommended.for inclusion,'and
(3).task can be elimjnated wiAhout being*detrimental to the program; mag
be nice toiknow.

The decision points iti tils stuwee defined using the mean of the im-
portance as the'criteria. The:decision points'were set as presented

beloW. Following these is a listing' of the tasks under each of these
categories.

Cate a Decisiom Point(s)

Essential taks; uiIist be included 3.00 and above.

'Nonessential tasks recommended for 2.20-2A9
'inclusion-
Task that can be eliminated - below 2.20

The Folio ing has been based or iimportance data given n Appendix

Es sent i a l Task

Mu s t I nr 1 I od

Total 1? ta=

Essential Task
Must Be Included

411

48

71

84

113



Nonessenthal jask. ,

lecopmended fur incliision

2,4

13-24
27

20

-30-3r

39

41743
45117'

To

V

Nonessential Task's
Reronmenderi for Inclusion ,

1 = 96 tasks

,Nonessential.Tasks
Not Recornnend,ed for Inclusion

12:

25

. 26
29

40

,60

61

64- 70
4 73- 83
85

89
90
92- 94
96-i112

.114-12.3

Nonessential Tasks
ecbmmenfled for. Inc

Total - 15 tasks

62

63
86

%88
91

95- =

sian

Inc7,0-ded in the appendix are pages containing tas of mean§ inc uded
so that a -person micht determine if there was a. significant dif.fererice

.

betwe4 the groups- of respondents. In general-, a difference greater
han 'IA is significant.

7here areA number- cf tasks for: which the responses: from the different
groups are sighificantly differeat. This inddcates that:a different set
of Usks should be used if assiistants were to he7 trained for,each group.

1:11,_ prsent tuna, this will nbt 13E2 feasib16. becauSe of the nature of
the p.:ogral.. Lvever, this decision u171 lia,Je- to be reevaluated.as the'

ppgrarr- exNnds.

LI1ITITIOY

711,2 pH rncj limitation ir thiS st_udy 1..as the snall.itumber of responses
-=t1 OrnpOrtien to the total'number of Ittorneys in Osconsin. Another
relEted comern v;as the low response number from tfie attoneys in the
cotrAies with a populatloh between -n0,000 arld 40,000:

bcssibie 1 imiNt could be included is that df the- responden s
cvly beirty (Apibyers stmnilar capaciEy). The relative recency of the
posthon and thereluctance of the at i)eys to give7N....part of their

m1,1( 7A Tther, particularly noni awye s iiy-have result.N1 in a biasing
rfjhp rrnonse 7,-tov7ard a 1.ower

1 2



App ndi

Appendix B

Apprdig C

A7perdi [

TAELE OF AP PEND ES

ege ,2 ssStant Task Analysi s Survey Form

S urvey Cover lette r by Robert F. Bilden

Tabu 1alo=i o P t I o the Survey Form

Mean s -For Task Frequency and Task Importance
()sin g P.11 Response5

Apperdi E s c f FT'eq ner cy by Sectors

Apperdin F Maar; s cf Tras Iripo 71ance by Sec to r

Apper di G t1,3an s Cf s Feq er cy by County Size

Apperi H

/kr--; pc -di): I Mean 5 cf s T F i-e0ency by N'Amber o f Pro-
F:_=lss ion al s iri the Off i ce

Means Cf Tis Iripo Unce by County Si ze

r 3

Apptn, di

ApperJIK

Mean 5 f Tas Imp° ''tnce by Number of
P rofliss ior in tile Office

;1-fari 13 c f Tas Frequen cy by N inber of Legal
AsSi tnts irlitfte Of f ice

Mean 5 0 t as[--: ImPorta nce by Nu
Legal Ss') Stants j i t he (1f fi ce
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Appendi x B

M A R T U.N

LAW schoo
OFFICE OF THE OEAN

VP RS1
IILJJ AL',1 AVE rA L MILWAuKTT. WII5COH5IN 53233 224- 7090

FP:

Api:11, 12, 19

ET

Re. Legal AssisLant Survey

Dcar counselor:

The accompanying survc-, 11 you will take the short
time needed to complete it) wiil he invaluable to us in
ascrLaining what USQ oi plr,:1142gal i=issisLants 51,6 mode in
this state. We are also i .Xrest,led in your opinion as to

-r'how paralegak should he tt?diliid, ,

The Lakez,hol , tur.e vcAktiid W1.6
L op i.its; L wo prow-dm tor pora ep,Li

assistant, and the res,,Its survey, which will
publiNhcd, will 1-,,c it, v I op Lh, our I: ihoL

A. [1 ,/
Hic L ILL 1,1.11y_ 11) tisc p,14

Wc will he
(tempt L 11 ( d1,11114' I l

c, prnv (lc in, imim hc [lc I it__ t( 1-w. Bit 1

( i k t ( I ,11

Enclo!irc

Izchert F. hodeu
ft.dn ol 1lw

P, Please, r(.7,tiirn the suicveY in tho enclose . 'Ossed
envol7po by Fviday, !Iny



7

Appendix C

LrGAL ASTANT

ANALYSIS

3/76

Please.anwer'the que:,tions ,onvini.up, the employer, or
pOtctritial employer', hy iusertiuc, a cheek mdrk in the-appropriate

spac0.

Indic ate the seLr.,tor.

1- 71,1T, priVate piaLti(e
2. 74% (..,:ompany or coiNporatron

3. 22.0% (.1vcrninent

Indlcate the pe,1,11tv

1, 69,8% rhi I L' i ,I(

S. 6.0% in a company or corporation
6. 4.5% In the ithircial ',ranch (eouniN,-, state)
7 27% in 1-Ici,-;tnir of FlooJ,--, olfid70

S. 2.4% in Rep,istrar in Prohat's ottrk.c

q- 0.5% In Clerk or- Couit's
10- 0.3% In L1ork tor .1 juds,,e' oiii,e

11. 1.8% 1n the Corporation Counsell5 otti,c
-12. 1.2% In the Fzimilv Court Commissioner's otti,
13- 5.7i, in the Distrik_t Attorney's nitice
11. 0,79% In J reulatorv ayenev's ottice

HOvi fil;Thy , ( 0, I I. HAL

L'r) ,dc
16. 40, 6ft

. lU o | (1

1 8 ., f r t !min

o VI lir a V I i la .111, L I I,

19. 48.1% nollo

20. 26.6% ono
14.0%
2.4Z 1

Li. 4.5'i more 1hdd



Append ig D
ozy

yTA:NP,1

AtiALYSIS

ln idontalsv t7i-IL-', llt_lai tis the~ worl.. of 0-re paralegal
:_iit_ati anJ to id,m1))r, trrasLs .potenrially a part
oF iy,,rea1 a '=ssstant %i(7,1r1 in the Future. 4,X is
rissumrd 7,:h:, Togal r,,,sf.i.s-7:ailt wilr wotk 0hilv.4.111(lor tht,:

direct oz' indarect supe-ri-iston of a I -onsed lawyer.-

Hlacisen 'cr:e .apprepri,atc itunhor For ea,,:h oC tho
iftrels:-, in oa-.,:h section for 1)oth the task frequency
.1r=d 7:-_Ak imrlortaco. A: ilic end of questionnaire
',Jlerc arc hhank ':--T,i-Os -cr Lis-tirq, Additional
'.7.as-kt-4.. °nit a section if' vrhi dd net practice in
11-7,At :-I-et1 (JC Liv...

,

,-,

Corliploo tho form ev(-.1 ii v(io (.10 not (=mplov teal a .

stan
as volin 8-,1Hwer--, rill itldk.:ite vnii:: o-Ainioo .e,. te how legial
asistiants shoud,- ile 11,rd hv rittornev,-.

Task = [-ask Per .ruaea

Numher hy

1/444._ R4, 4,44., 4, , I

I14! :=4L'44 i 4. I .1-, , ; I . i

( it st=1

11'F,

4- 41 7-41.

A ,S k. L 1

11. C(..121 n i

orTip o 'Tr p (i1 I ( -4.= nit. r

C Oni1,0 g o It 1 t c. 1 or

I.'

Task
22LET212LL, Tds k I rLance

2 /3

2 .77 305

3,10



Jask .Task
fE2T2EnEy Importance

Cu

g 0 ", 0
a) w

r-4
1-1-1 ctl 0 b oh MCI? (21

'2 4 1 2 3 4
C. interviwing

7 IntervieWing clients.

8. Attendance at attornWs.
interyiews of clients

9. Consniting with attorneys in,
other fitms

.

10. Consulting with other staffs

D. iaw_Library

11. Gen'eral supev sion of law
library

12. Choosing titles to be ordered

13. Updating the law library

14. Filing pdcket parts and
library accession- duties

IL,Real-'.Entate Problems

A. Real Estate Sales

15. Clients - initial- interviews

16. Gathering info mation for Offer
to Purchase

17. Drafting Offen to Purchase

18. Ordering Title Policy

19. Obtaining Real Estate Tax Record

20. Obtaining Close-Out Letter for
Mortgagee

21. Drafting Closing Statement

. 22. Drafting Deeds

23. Drafting Mortgages 2 7

2.53 2.90

2.37

2.00

2,59

2.52

2,34

2.76

2.59 2.67

1.65 2.06

2.15 2.49

2.73 2.86

2.05 2.54

2.49 2.91

2.13. 2.73

2.48 2.75

2.67 2.88

2.38 2.63

2.31 2.86

2.31 2.90

2.1)8 2.71



24. Drafting other real estate
documents ,

25. Attendance at clo ing

26. Conducting closing

B. Leases

27. Negotia ions with tenants or
landlords

4

28. Drafting leases

29. L renewal Totiations

III. Es_tate Planning and_Probate

A. Wills

30. Clients - initial interview

-31. Gathering information about
assets; '_surance, "etc.

Drafting wills

33. Drafting trust documents

34. Drafting other estate planning
documents

B. Decedents' Estate

Clients 7 initial inierview

s. Cathering information about
estate assets and heirs

37. Drafting documents
with courts

_fling

38.. Preparing fi e w rking papers

Consulting wIth RP 1sLor in
Probate

Task
Frequenc

2.19

1.45

1.50

1.96

1.66

2.56

1.91

1.65

1.76.

1..95

2.76

.... 4

2.83

2.51

Task
Importance

1 2

2.64

2 17

2.19

2.31

2.53

2.18

2.60

2.90

2.56

2.40

2.51

2.69

3.20

3.06

3.08

2.74



40. Conducting court hearings

41. Attendance at court hearings

42. Docket contro

IV. Commercial Law

43. Clients - initial interview

44. Gathering information

45. Preparing demand letters

46. Collectiens - debtor contacts
by-telephone

.47. Preparing litiga -on documents

4-8. Docket control

Small Claims Courts:

.49. Ans' e ing docket call
_\

SO. *Pre rial conference

.
51. Trial appearanCe an-

conduc, invtrial

Other Courts:

52. Pretrial conference

53. Trial ippearance and
conducting trial ,

V. Business Enterprises

54. Clients -'initial interview

Gdthering tnformation

A. Sole Proprietorships.

SO. Licenses, permits, governmental
relatiOns

57. Accounting and tax advice
2 9

Task Task
Frequency Importance

r4
Cu
're

0
W
1.1 g g

wcawO Z
2 3 4 1 2 3

1.45 2.15

. 1.82 2.44

2.62 2.61

2,06 2.72

2.76 3.09

. 2.60 2.83

2.50 2.72

2.42 2..79

2.70 3.00

2.03 2.42

,1.79 2-.33

1.38 .2.14

1.54' 2.18

1.34 2.11

1.78 2.42

2.59 _2.97

2-03 2.58

1.75 2.38



Colleat-ions advice anti procedu

ask Task
Fre uenc Importance

S0 0m

8 8 '2
Z w

2 34 1 2 3 4

es 1.93 2.39

1

0
,--1
cu
Efl

B. Partnerships

59r Negotiations between prospec ve
partners

60. Drafting Par n rship Agreemet

61,." Legal advice to oper ting
partners

5

9

2.17

2.41

62..Portnership te m n- -ion advice
and 4rafting 1.33 2.17

Corporations

'-61. Advice to prc-oters

64. Drafting articies'of incorpora-
tion.

ps.

66.

Dra4ing By- WS

Maintenance -f Corpo a 0 Minutes

67. Maintenance of other co porate
books and records

68. Dissolution proreedings

69. Docket control 4

VI. Criminal_Law

70. Clients - inte -iewing

71. Witne ses - interviewing

Investigation of facts

Traffic violat -ns!

73. Negotiations with prosecutors

74. Court appearances

3 0

1.34 2.16

2.11 2.65

2.23 2.74

2.35 2.71.

2.33 2.74

1.70 2.38
2.41 2.77

2.05 2.65

2.47 3.01

2.62 3.10

1.67 2.25

1.65 2.22



M sdemeanors:

75. Negotiations th,pro cut

76. Trial preparation '

77. Mal work

Felonies%

78. Preliminary hearings

79. Nei,otiations with prosecutors

Task' Task
Frequency Importance

,

0

g
'0 al r-4 ai r4 W
g-1 4-/ 4-1

(1) 4-1 ca 8 g :))

-1 2 3 4 Ii 2 3 4

1.59 I 2.33

2.20

1.56

2.76

2.31

1.55
I 2.31

1.46

80. Trial- preparation .2.17

81. Assisting at o ney at trial

82. Participating in trial

Domestie' Aelations

A. DiV.orce,

83. Clients. interviewing

2.26.

2-77

- 2.11 I 2.71

1.52 I 2.70

2.16
I 2.75

84. Other fact gathering 2.70'

85, Drafting CoMI;laint, Motions,
Affidavits, etc. 2.44' 2..86

. 86. Conducting ,Pret lal Hearings 1.54 2.16

87. Trial Preparation 2.09 2.62

Conducting Final Hearing 1.37 2-16

B. Juvenile Matters

89.:Clients - inter iewing

'90. Dlafting Fetiti9ns, etc.

1.83

1.93

91, Conducting Court Hearings 1.41

3 1

2.44

2.50

2.14



C. Ado_ptions_,

F

92. Clients - interv wing

93. Pac.t andiReport G thering

94. ?rafting Petiti.no etc.

Conducting hearing

VIII. Per8onal nd Other Trial -o k

A. Trial Work

96. Clients . -nterviewing

.97. J614.tne*ses. - interviewing

,Contacts with docto7: andother
expert witne8se

98. Intèrvi

99.

100. Telephone contacts.

101. PreparIng for- depositions'and
other discovery proceedings

ing

Oorrespondênce

102 Freparation for and drafting
Pretrial mo ions

103. Preparation for pret ial confer-
ence

.

104. Prepaia ion for trIal

105, As IglAttorney at trial

106. Pr paration for and drafti
post trial motions

-107: EnEering the judgMent

Task. Task
eavency Impertan:

CD

rl

qJ t/ W P-1 W 4
r=-1 4.1 r1 CU

W Ui W-4 CO 0
C*1 Z

1 2.34 1 2 3 4

1.92
0

2.44

2.22

2.48

2.86

2.65

1.42 I 2.06

1.99

2:29

2.71

2.97

2.04 2.69

2t45 2 89

2.53 2.95

2.22 2.78

2.14 2.69

2.11 2.68

2.27 2.87

2.00 2.52

1%96 2.46

2.17 2.50



Task
Importance

B. Appellate Work.

108. brafting Aotice of appeai a-d

-.Bond.

109. Paging the R.c rd fo, .appeal

41°: SuMmariiing eVidenoe for the
appellate brief

Preparing the appellate brief.

LK Tax WO- k

112. Clients - intervlewin

113. Information gathering from
account books and records

114. Assisting clients in accoun ing
methods and.bookkeeping

Preparation of Returns:

115.Individual federeal and state

116Jartne._ship r turns'

117.Corporate r Wirns

118.Piduciary returns

119 Sales tax and others

procedures;

120.Assisting clients

121.Preparation for audit inte --
views

122.Contact with IRS agents, etc.

123.Conducting a dit interviews
with agents, etc.

3 3

1.96

2,21

2.47

1.88

1.94

1.63

1.50

2.70

2.83

2.73

2.59

2.58

2.42

2.43



Task Task
Fr uency jmpo,rtance(i

O
'V 41

4-1
tH

COI 0

XI Othet Tasks Deemed A-_:_To-rate :9r Le al As_ist3ns

124.

125.

126.

127.

128.

129.

130.

4

o-1
crj

4.)

r
g .

ri
tri

4:1 0 0 0
Z t=1

4
1 2 3

,141

4



Item
Numb

Private
Practice

109
2.53

2.303

Task Pre uenc S

A.
Company or
Corporation

ct Appendix E

Government

,N - 73
2.52
2.19
-1770
-2771

6 2,51 - 2.25 2.60
7' 2.46 2.21 2.80
2 2.43 2.05 2.22--
9 1.92 2.11 2.34
---10 2:.531L_Al2,78
11 2.65
12 1.66 1.90 1.47
IN 2.19 2.40 1.91
1-4- 2.80 2.95 2.31
15 2 04 2.28 1.74
16

17
18
19
20
21
22

2.65 2.29

2.57
2.15
2.56
2.75
2.44

2.58
2.16
2.68
2.74

.ass
1.65-
1.71
1.74
1.56
L-74

23
24
25
26
27
28'

29
0

_1

32.
33
34

35
3-6

37
32
39
40
41
42
41
A4
45
46
47
42
49
50

,51
52

54
55

2.35
2 7 56

2.11
2.24
YTET
1.44
17(
1.77
1.64
1 8
2.58
1.94
I-3T°
1.77
.91

2.87

1.42
1.83'
2.57
1.9-8

2.82
6

5

2.5U

2,05.
1.80

2.47 1.65
r-.71

2.20

I-. 41
1 ,-63 1.30

717.1r9

1,74
-1.89
2 2

3.22
2.00
1.29
211 .

2.11
3.44
1-rn
3.22
-5711
1.67
2.22

-370-0

1.68
1.64

2.00
1.64
1.52
1.4-0

2.09
2.44
:1.17

2.44
2.36
1.65

ITST
1. 36
1.77
2. 61

2.44
.06
57

2 21
1.79

1.57
1.21
1.94

1.96
2.96

771)-0
2.13
1.76
_2,14
1.60
1.40
1.25

1.60
1.25

r 1.76
2 05



private

Practice

Task-
Fre

:Jeri

COmPanyor
Co rporatien

s c

Government
Item

Number_

.51

52
6

N 109

2.05
1.76_
1.92
1711-

22

_2,15
1.85
2.58

1.63
1.38

62 rTrr
6.

2717

66
TT
68
69
70
71
/Y

74

76
77.

78.

-80

82
WI
WT
WE
86

87

Yq

9

gf

717:n
2.64

1
2.45

1.6

1.68
2.32

1.39

1.89
2.07

96

1761-
101
YUY
1-0-3

raj
106
10
108

110

2.03 .67
1717-6

1.62
2.05
1.82

1.81
1.88
1.99.
1.81
1.76

2.01
27:Tic

1.98
2.11
.1.97

1.69
2.15
1=80
2.09



Item
Numhe

112
113
114
115
116
117_

118
119_
120-

121
122
123
124
125

_

Task

Private
Pkactice

109

1.73
2.29
2-70

Company or
Corporation

N - 22

2.10
2.18
7=-91

o-

gm, rnment

N = 73

1.58
1.68
1.89

2.24 2.36 1.79

2.22 2.18 1.82'
1.53

TTh
-2769

1.65
-171-2 1.53
1.91

77733

.,.5.55,=.5.55-55.-

3



Ta kIm nce - Sec
Append x F

-Private Company or
Practice. Corpora ion Govern ent-

'Item
mber N 109 22 = 73

3.00_

2.83
3.00 2.75
2.88
3

3.00

2.91
2.58
2.93
2.90

3.16 2.95 2.87
7 2.94 2.65
8 2.57 2.39 -Kli
9 2.32 2.61 2.35
10 2.78 2.82 * 2.68
11 2.76 2.67
12 2.14 2.28
13 2.54 2.6.

2.91 3.06
15 2.62 2.47
16 3.01 2.89
17 2.78 3.11-
18 2.83 f 3.06
-14 2:94 17211-,

To 2.70 2.7a
21 2.93 3.17
22 2711-11- 3.11
23 2778 3.06_
24 2-7F7 2.79
25 ,_ 2-2- 2.56
26 2.23 2.56
27 271-3- 2.59
28 27-61T 3.00
29 Tar 2.65
30 2T 2.44
31
32
33 2.

34 2713-7-

35 2:70
I-6 3.19
37 3.13
38 3.12
39 2.74 2.89
40 2.16 2.33
41 2.44 2.67
42 3.06 I=
43 2-.-79- 2.23
44 3116 2715T
45 2.87 T71-1-

46 2.43 .88

47. T77-6-2.87
48 riff 3.:17

49 2.4-2

51
52 2.20

2.33
1-X-7

.2.54

2.05
1715
-2703
7271t

3.22
2.67
2.44

1.95
1.90
1.67
1.81
1 4
1.62
-270

, 1.77

2.05
2 53
2.32

1.84
1.89

6- 2.86

2.64
2.00
2.29

M.0(5 -

2.52
2.62
2.36 -
2.48
2.11
2.60
2.00
1.89
1.72

1.94
.76

53
54
55

2.11 T-5r)
2.48 T774-



Task mi ortance - Secto

Private
Practio...1

Company or
Corporation Alovernment

Item
umber

.57

50a
60_

61
62
63
Gil
65
66
7

68
69
70
71
77
7N
YT

76
TT
78
79
80
_ 1,

-82
WI
84

109

.59
2.40
2.37
2.17

774-1
2.21

2.81
2.62
3.04

2,23 2.40
2,15 2.11

2.34
1.76

2-63 1.82
2.58 1.76
2-69 1.76
3.00 1.94
3.21 1.94
2.86 2.28
3.07 2 :ST
2.79 177 6'
2.85 2.29
2%00 2.86
2.00 3.03
2.20 3.11

2.33
2.56

2.83 2.89
-27E7 -2.41
2.33 .2.53
2.67 1.90
2.83 2.75
2. 2.60
2.83
2.75
2.88` 2.43

2.13
87

90

91

93
94

96
§-1
§
)-

101
1-0-7
ft:ff
104
RI 5
106 2

107 2,:65
fin 2.60
r09 2,57
110 2 72

2.57
2.86
2.43
2.63
3.00
.75

2.00
2.80
2.91
2.36
2.00
2.ff

2.

7755.
2.38

89
2.89

1.81
1.84
1.64 ,
2.30

12
1.96

2 ;14

2713-0

1743-

2_,L1
224
2.20
2.11
2.10
2.11
2.22
2.16
2.11
1-76-1T

2.11
1767



Private
Practice

Ite
Numb 109 N 22 N - 7
111 2..,..71-
112 2.90
113 3.15

2.72 2.5_6 2,07
0 1-110._________2,1.1__

116 .01_ 3.00, 2.00
11'7 2.78 3.30 1.67
118 2.92 2.90' 1.87
119 2.80 1.67
120 2.6 2.50 2.00
1.21._ 2,73 2.60 2.00
122 2.40
--123 .51 2.6a
124
25

Task Anc - Se-

Company or
Corporation .Government

_.2.,._613 2.1
.214

2.29

1:73-

4 0



Item
Number

Task Frequency - County Size Appendix G

- 200,000
Population

N = 139

2.21
mnr
2A-9

243-0,001

400,000
Population
N = 10

Over 400,000
Population

N = 186

2.84
7 .

8- 2=7-
9 9.02
10 2.61
11 2.53
12 1-771-

13 2.05-Ii 277-7
15 2Tl3
16 2.46
17 77TIF
18 1.15
19

2-7T
2.41

22 2.51
23 35
24 p.25
25 1=-1T-5-

26 1.47
27 r.

28 0 2
29 1.63
30 1.79

31 2.46
39 1.86
33 1.55
34 1.65
35 2.09
36 2.89
37 2.78
38 2.95

2.78
1.47
1.73
2;84-
2-04
2.60
2.59

9

2.38 2.74
.00 2.33

2.46
2.40 2 :78
2.90 2 60
2.50
2.70
2.56
2.22
2.40
3.00
1.5-0

2.43
-17n
2 . 00

40
41

42_

43
44
45
46
-47

48
49
50

51

5-1
TS-4-

2.
1.
1.

1.33
17:3=3=

1-1-27

1.64_
2.

/2.38
2.75
311
3.13

, 2 3

2.37
2.44
1.97
2.59
2.62
1.61
2.21
2.69

2.52
7:70-1

2.6,
2.7

.13 2q43
3.00 2.20
3.13 2.12
2.8T 1.84
2.38 2.14
-I.7 1.82
-1.63

2 5
. 7

1 . 50
2.38
2.63
2.13
2.29
2.13
1.75
2.88
3.13
2.75 ,
1.38
1.13

3.17
J.43
-3.00
3.29

1.42
:A--b

T.88

T=D-6
2.64
1.91
1.69
1 81
1.81_
2.71
2 r-!

1.44_
1.93
_2.45

2.86
2.56

5

2.32
2.61
.18

1.97
1.42
1.68
1,3/



Task Frequenc- unty Size

Item
Number

0 200,000
Population

- 139

200,000
400,000
Population
N = 10

Over 400,000
Population

N = 188

5...6_

57

1.98 2.29. 2.06
1.71
1.88

2.25 1.76
58 2.57 .94
59 1-.2-9

1733
2.00 1.38

60 2.29
61 1.30 1.67 1J

-

62 1.27 1.71
63 1.25 1.86 1.38
64 2.08 3:14 2.08
65 2.14 3.14 2.24

2.3266 2.35 2.86
67 2.29 3.00 2.32
68 1.76 2.14 1-63 ----69 2.35

'MI6
3.00 2:43

70 1.67 2.19
71
T-2

TY
74
75-

2.15 2.17 2.73
7=71 2.33

777
2.85

1 . 5"T 1 3.7
1-75-2

-T.s3
2-.-173- f:71

, 2.00 1 62
2.4076

7-7

91 2.67
.52 7.00 l.57

79- 1-.4-r r:T-1--
7.17

1.61
1.48

80 1.111 2.44
_

_

82
-0

6

1.97 1,83
1-B--3

2.00
2.6,7

' 21
1_57
-,.a

.

2

.1.-1

..1...8
2,72
2_11
1.50
2.26
1.36
1.91

.

1:58
1786

3,11
1.78
2.1387__.

B8
89
Ri
....._,

1.17
1.75
1.90

1_67
1=57

)1
TZ
)3
Tic

PS

1_42 1.67
2.01T

4 2
_---..--

1.99
1.8q

--,f-

.94_
2.442-: f 2.71

______

3_002-:1--C

1_. 18
1_713
..16

2_08_
1.451 43

35
Cr

1.0
LO1
FE!
_ 3

4
---e-AL)

.._ .14
2.00
n.00

13
7.73

:1.69

? . 19
T-10._ ..

2..._i 7

2.00
) I)
.04
..2.2,_

A--1 LL

-
1.75

-1.32
.01
04

__
2-T77

-11
1 -10...

7.04
00

1.71
2.01
1

.06
.01
lid
.09
To-

1.87
1 .-91
3-.76
r. 8 /
1.61

2.50
, 71-

-/

1

-



Task Frequency Count Size

Item

- 200,000
Population

,

200,001
400,000

Population

aver 400,000
Population

Number N 139 N = 10 N = 186
111 1 57 2.00 Lao112 2.26 2.25 2 24
113 2.59 2.75 2.68
114 2.26 2.50 2.17
115 2.41 _ 7

____
116 17 2.20
117 1797 2,no 98

2.29 2.14 2 15
119 2.80 2.13 2 25
120 1= 2.00 1.97
121 1.77

I7-7T
1.88
-1703

2.07
1.71

123 I= 1.50 1.62
124

125



Ta k Irn ortance - County SiZe Appendix H-

Item
Number

- 200,000
Population

I N 139

200,001
400,000
Population
N = 10

Over 400,00C
Population

N = 186
1 2.B3 2.75 3.15
2 2.54 2.75 2.95

2.88 2.50 3.09
2.85 2.25 2.94
3-18 2,632-3J__L__
3.07 3.00 3.12
2.89 2.89 2.90
7717 2.78 2.55
-2-77-g 2.38 2.38

10 2./1 2.11, 2.83
11 2.67 2.88 2.66
12 2-. 0 3 1-75-17 2711
13 1775 2.48
PI .71 2.85

2.50
16 2.85 3. 14 2.94
17 2.80 TTO-6 Y77
18 2.51 77717 2.93
19 -27-5- 2-.-9-7
20 2.51 2.76
21

-
.87 3.14 2_84

22 ii 2772- 771-T 2 -.137

23 2.75 3.14 2.65
fil i_00

-_ _
,55 2.69

25 2.07 2.50 2.23
26 2.01 2.50 2_31

____

27 2.11 2.71 2.44
28 2.35 2.83 2.64
29 2.00 2.31
YO 12.53 2

-
57 2:6

31 2.75 -72.57 1-.03
32 T747-1 2.86 2.63
33 272-6 271 f=5 4
44 2.25 '1 . 5T) 2 . 6 9

2.81.; 63
08

37 -3--.-1---3 1.00 3. ai-
38 '1775- 77-31T

39 7.02 2.41 _
-4-4 2-..-1-4 1-71T 2 . re
41 2.44 ---n . 0 6 -----7274 1

2-1-9 7
4 3 2.59 2_83 2.81
44 3.00 3.17

._
3.16

-45 .87 3.17 2.79 -
46 L70 2.83 2.73
Ai _86 .67- 2.74
48 3.09 .67 . _ _95
49 2.29 -17 .53
50 !'---11 1 . 6 7 2.50 .

31 -07 1_._83 2.20
-00 2.00 7 33_

)1 01 1.80 2.21
i4 .29 2.67 2.59



Task um -o -tance n y Si ze

item
Number

0 - 200,000
Population

.

N = 139

200,001 -
400,000 ,

Population
N = 10

yak 400,000
Population

N 186
56 2.48 2.83 2.64
57 2.19. 2.14 2.54
58 .36 3.17

-2-71-7

2.37a 1.89 2.38
60 2.19 7U-0 . 2 54
61 1.99 2.00 2.40
62 1.92 2.33 2.35
63 17157

.

--2--:--3 2.33 ____64 3 :06 2.66
65 2.64 -2-.7311

66 .70 2.67 2.72
T7 2.74 3 17 l_a.1,
68 2.34 3 00 1..17
69
/70

2.83 3.17 2.71
2 5a

71 2.77 2.50 3.22 _

TY 2.96 2.50 3.23
TY 2.16 2.00 2.33
74
TS-

2.:1-7

272 T
-.7b-----

2.50 2.25
2.17 2.40

6 2.83 2.87
TT 7:7-4- 7:M 2 .17
78 2.15 2.33 2.43
79 2 14. 2.00 2.36
80 2.53 2.67

1 2.51 2.17 2.88
82 2.08 2.17 2.29

3.00 2.73
84 17621- 3.25 3.14

5 O 3.13 2.74
96 2hla 2.25

____
2.20

87 T-2- 3.00 2.75'
UU 203 2.25 2.23
W9- 213D 2.00 2.56
9-5- 2.36 3.00 2.57
91 2.00

-270
2.28

9-1 r.--17
93 2.87 3.33 2.82

2.83 3.33 2.47
1.92 1.67 2.19

96 2.44 2 2.90
§-r 2.70 2,t_50 3.19
VA' 2 7-55- 2 .8-3 2.91
FT 2.69 3.83 2.98

277T 3. 33 3.10
101 2. 62 3.00 .2.88
FIT2 2-761- 2.81 2.75
FUN .M) T:17 2771-
65-4 2.65 2.33 3.07
E0-5- 2.36 ') 17... 2.70
LO6 2.35 2.60 2.54
L07 2721-_ -2-78-1 2-767
En 2.83 2 62.

L09

1 -6
2-12_
2.29

2-33
3.00 4 2.87

_



Task Im ortance ou ty ze

Item
Number

0 200,000
Population

N . 139

200,001
400,000
Population
N = 10

Over 400,000
Population

N = 186
111 2.38 2.83 2.94
111 2.87 2.43 2,84
113 3.06 2.86 3 10
3.1 2.72 2.57 2.65
115 7-.-97 2 3-0 3__________
116 2.78 2.00 2.84
117 774-5 2.00 2.90
118 2.78 2.16 2.91
119 2.71 1.86 2.76
120 2.42 2.14 2.75
121 2.47 1.71 2.71
122 .57
123 2.17 2.63
124 ,

125



JO
11
12
13

15
16
17=
18

29
21

23
24
25
26
27
28
29
30
31
32
33

3_11

35

.36_

37
38
39
40
41

43
44
45_

46
47
48
49
50

51
52

54
55

Task Frequency - Professionals in 0
Appendi x

One 2-5

N - 164

6-10

N = 36

Over 10

N = 33

2.30 2.59 2.69 2.79

2-1/
2.18 2.33
2.30

t-
2.50 2.61

2.33 2.89 3.06
0 2.14_ * 2-3L_ 2-64

2.48 2.59 2.42 2.48
2.49 779-9 2.42 2.
2.06 2.39 2.53 T77Y
2.09 1.98 1.78
-2-7TR 2.60 2.71 1

2.41 2.65 3,06 2.32=7 1.68 1.63 1-70T
2.63 =---1.95 2.2

2.63
-2-767

2.85 2.74 2.19
178-5-I 2.lp 1.83

2.31 2.5P 2.40 2.63
771-6
--2-r30

2707 2,12 2:18
2.63 2.12 2.65

2.43 2.77 2.68 7./3
2.36 2.43 ,21L 2.24
.2 2_30 ,2.24 2.65

2.27 2.24 2-7571-

2.09 2.07 1.96 2794
2.05 T2 2.12 2.19
1.80 17TY 2.00 4-al____,_
1.63 1.45 1.36 1.08 ,----

1.86 r.-RT 1767 1.44
2.04 179-6- 1.88 1.89
1.75 1.-72 1.54 1.37
1.91 = r. 79
2.48 2.58 2.75 2.58
1.96 1.95 1-75-8 1.96

1---.7-6-1-.7 1.63 1-772-

1783 1.76 175-4

177-9-

1-775- ____
. 1.95

2.82 . 2.76
2797-3 2.52

2.7 ,_ 2.98 2.60 27-TT
2.55- 1-74-8- 271-2-2.65
1-7-4-1.55 1-71-6 1 716

2.02 .86 1.96
2711-4

-2T-10-4

2-768

2-7-rr
2.16 2-.76-T

179-171.65
7-TT7 -83 2.67 2797
72777 277-27 2_3 a 2.40

2.25 2.5
-----

--7--77r---- 2. 5 0

-2-',--n 2.48 2.50 .

7772 2.91 2.08 2.22
2.17 1.71 145 1 61
1.83 1.92 1-361U___L__
___ 1.42 1.09 1.22_
1.50 176-4 1.2G

1.33 1.44 1.17 r=
1.87 LILO_ 4 7 1 6 2 1.83Z--52I-617171



Task Frequency Professionals in Office

1
One 2-5 6lO Over 10

Item
Number N83 N164 N=36 N33
56 2.26 2.11 1.75 1.70 -

57 1 .85 1. 82 1.55 1. 6 4
58 2.16 1.99 1.62 1.64

1.46 1.38 1.35
60 181 1.45
61 1.50 1.42 1.40

--

1.14
1. 45 TTO 1 . 09
1.49 ' 1.39 1.1 1.05

64 2TO7 2.23 TT7S 2.32
65 2 .26 2 .28 2. 41
66 2.33 2.41 2.05 2.64

2.31 2.36 TD 2.82
68 1.74 1.72 1.52 I77

2.60 2.45 2.00 2.4
75 21 1.80

2.622.28 2.49 2.52
2757 2. 2.56
1.58 1.73 1.48 1.74

74 1.56 1.90
f
2.26

1.48
2.04 2.4876 2.04

77 1.5 5 Tö ITT
7W r.47 1.56 1.67
79 L45 1.35 1.37

I791 2 ./24 2
flu 2.00 2.04 272

/ rso I .3T
!ii 2.02 2.28 2.13
84 2.5T 285 2.

2 . 4 5 I. 71
86 1..61 1.26 1.29

2T7 Eiii
-1. 40 IZ2 L2 0

_____

89 L74 98 1.68 59
2.11 1.64

91 1.47 1.48 1.23 1.22
1.73 T.06 1.80 1.67
2.36 2.52 2.40 2.29
2.23 2.40 1.76
1 47

2.12
172O
2.0o 1.8396 1.78

2.29 T59 2.58 2.43
2.04 2.09 2.11 2.09
2.40 2.58 2.26
.40 2.52 2.39

101 2.13 .iT 2.26
2TT 1. 2.00

103 2. 07 72 i. 5 2 .00
104 2.20 2.36 2.23 2.26
ro -1.91 2 1_._8__= 95
106 2.02 2.00 1.88 1.91
57 I.U4 2TTJ .UIJ 2.09

1.80 1.81 1.711

48i 2

fl 1 ff4 1.98 2 . Qj



Task Frequency Pro _als fi:ce

_

item
Number

One

N m 83

-5

N = 164

6-10

N = 36

Over 10

N .
111 1. 68 1.84 _.63 1 4
112 2.14 2.38 2 06 2
113 2.54 2.75 2.50 Zn_2.31 2.19 2.17114

2 20115 2.45 2 --2-A5----
2.17

-1-71-6
2.17116 2.29 1.95

117
-2-=

2.04 1.78 1.85
118
119

2.24 2.22 2.20
2.22 2 Sti. 2.39 2.15

120 1 9 1.89
121 2.02 1.96

-176-6

-1-1.--9-5---
2.06 1.85

122 '1.62 I7R- 1.75
123 1.50 =4 1.44 1.55
124 2.00 1.25
125 -

4 9



Task um an e-- P ofessignals in 0 ce
Appendix J

ern

One

. 83

2-5

N 166

6-10

N .,u 36

Over 10

N = 33
09 3.04 3.06 2.94

. T:91 -2 7/-1
2.-9S 171-7 3.09
2-:85 2.89 2.75 3.13

5 3.19 2.98 3 0 to
.15 3.11 3.00 3.06

7- 2.94 2.95 2.74 1:2.82
8 2.39 2.51 2.59 -2.76
9 2.59 2.24 2.24 2.34

____

10 2.7S -2772 2.82
11 2.62 2.72 2.72 2 73
12 -2-763 2.16 2.03

-
13 2.30 2.48 2.84 2.53
Yi 2.71 2.96 2.97 2.80
15 277 -2-.5O 2.30
16 2.74 3.06 2.90 2.78
17
19

2.77
--27-6-0

2.71 2.87 2.85
1.611

19 2.75 2.94 2.96 2.92
20 2.68 2.70
21
22

2.74
-2.91

2.88
1-.--T9

3.04 3.08TM ----

23 2.79 2.75
-2-.--

2.4i 171-3
24 2.t1 2.72
25 2.27 -2-_ 2

26 2.09 1708
27 1741 1731) I7-9-6
28 2.77 2.55 2.45 2.38
29 2.31 2.27 2.14 1.84

____

30 2.56 2.66
31 2.80

----17 3.01 3.00 2.88
2.54 2.63 2.48 2.56

____-
32'
33 2.53 2..43 2.27 2.42
34 2.41 2.61

____
2.45 2.50

35
1-6------

2.55 2.72 2.73 8
3.17
-2-T3

3.19 3.50 3.08
37 3.15 3.21 2.88
38 2.M 17T-6 3.25 2.92
39 2.86 '277=9 2.75 2.40
40 2.----0 2.13 1.77 2.25
41 2.74 2.43 2.13 24
42 1---.6 -3-:n 91 2.92
43 :2-75O

-27A-2
271-5 2.5R 2.79jT 771-8- -3-.29 3.21

45 -270-2
____
2.80 2.79

----

46 2.74 .2 75 2.80 2 55
47
-4-6

2.48 2.86 3.09 2 83
2.82 3.23 2.70 2.7

---

49 2.44 2.63 1.89 2.00
_

50 2.2- 2.49
31 0 2.23

__.22

1.95 1.77
ff 2.12 2.30 2.05

_____

;"--i-, 2.24 2.15 2.11 LILL
2.37 -2-'30_ 0 :1-r-3--

2.77
2.91 3.07 2.94 2



Task p-- anc- - Professionals

One
Item

Number N 7 3

58
59
60
61
62_

'64
65
66

68
69

7-0- -,
71_

7-27.

73
74

76

78
7_9

-0
1

82
gI
84

2.59
2.29
T. a
-2711

2.32
2.20
2.45

2.70
2-.1110

2.02
2.07
2.41

-2763

"17iTS

2,.74

2.58
2.02
2.49

-2712
2.35

-13-5-

2-5 6-10

N - 186 N = 36

2.68 2.65
;2.36 2.50
2.42 2.41
2.20 2.25
2.42 2

2.20
2.23
2.15
2.70

2.72
2.76
2.

-2-71T6

07

2.41
2.35
2.56
2.92

0-
91
TT
93
94

96

2.62
2.05

2."
101 2.63

-15-3A

row :FM

170-5-
-T-

1 06 2.38
1-61 2.35
IT 8

2.63
2.45
1.98
2.46

3709

Liii 2.46
.2-3B

.25
2.00
1.94
2.47
2.t
2.89
2.58
2.33
rwr
2-747-

3.00
2.92
2:10
1.91
2.

2.52

Over 10

171T 1-770-

3.24 3.25

3.0i 2221_
2.32 1.58 2.21
TT 2.67 2.63

TT-1-T 1.70 FM-
77T2- 17f6-

2- 272W

2 76
2.23
2.19

2 9

2.10
2.05
2.76
2.62
2.71
2.86

2
3.26
1713-

1.89
2.19

2.95
277-6-

171-2-
5760-
3:11

2-.27

7-76-9-

3.03 2.88
1-2.87 2.67,

2 16 2.07
2-.82 2.90

ITTTj.1P7
-2.76

2.90
3.02
2.90
2.7/
-2-77ff

2.70
2.610
2.7-T

2.71
2.52

51.2-1LY.L
.04'

2.19

2.60
.2

1761T

2 67
95

, 2.

2 86



Item
Number

111
112
113
114_
115
116
117
118_

119
120-

121
122
123
124_
125

a-ce - Professionals in Of- c-

2.87
2.97
3.10
2.65
2.93
2.72
2.69
2.79
2.63

61
2.57
2.48
T7ST

.00

3.06
3.06



Item
Number
1

2

3

T-
9

10
11
12
13Ii
15
16
17
18'

19
20
21

2-3-

2

26
27
28
29

32
33
34
35

37
38
39

41
42
43
44
45
46
47
iTT

Task Freque
Appendix IC

cy - Legn1 As'sistant bf re

No

= 161

One

N = 89

2-3

N .- 47.

4-5

N 8

Over 5

N 15
2.63 2 45 1_3_4 2.75- 2._._EL

2.00 2.752724 1.93 2.80
2.30 2.22 2.30 2.63 2 73
2.58 2.84 2.76 2.38

___
3-07

2 ---2-3-3-__
2.50 2.44 2.55 3.00 2.80
2.46 2.58 2.48 2.86 2.47
2.31 2.39 2.35 2.71 2.73
1.94 1-.99 2.11 2.14 2.13

2,3A_ 2-85 _21.1____
2.80 2.51 2.35 2.88 2.15
1.84 1 50 1 43

- 1.88 1.15
2.35 2 06

141.41-3
2.13 1 77

2.93 2.76 2.54 2.38 1.92_
2.12 1 9 2.20
2.54 2.47 2j 2.80 2 78
2,11 2.07 ,N2.05 . cr 3.00
2.60 ,2.39 2.29 2.80 3.25
2.67 - 2.73 2.47 2 .,8 0 3.25

SO 2.4
2 34 2.22 2.13

_Lill-
3.00 3.13

2.26, 2.27 2.34 2.60 2.75
2.07 2.0--7 2.05 2.60 f.75
2.14 -2.23 2.18 2.40 2.38
1.96 1 74 2 61A _ 1B0_
1.61 1.31 1.21 1.20 1.25

,r. 81 1.77 1.71 1.60 1. 2
1.98 i-i-/t---- I EQ_ 2.20-
LiT 1.61 1.51 1.40 1=-
1.92 1.83 1.86
2.54 2.56 2.62

..ia
3.00

..._
2.13

r.-11-7_ _ 1.93 1.83 2.33 2744-
1.62 1.63 f7T-3 2.17 1711-
1.68 1777 1.75 2.17 2....15_
1.90 2.11 2 50f:TS-
-2.74 2.83 2.89 3.33 2.56
2.56 2.79 2,49 3.33 2.89
2.79 2.99 2.68 3.50 3.11
-2-71-7 2.33,2.73 2.A2 3.00
1.47 1.58 1-----fr LSO
1.86 1.93 1.62 1.83 2.33

.6,8 2.56_ 3.00 2.44
-- _ 2.17 1.195 1.67 2.10
2.71 2.82 2.69 4.00 3.10
2.69 2.67 2=38 11715-1Y

2.68 2.33 2.16 4.00 2 9
2.4 .45 2:72-3- 2.33
2. 70 2.84

_
2.32 1._56

2.24 2-_.--13L- 1.56 r.-6-7-
_

1.00
17T0- 1.94- -1.37
1.49 1.38 1.18 1.00 1.00 .

1.66 1.64' I:31 1,00 -

1.29 -17b-O-- 1.00
1778 1,72

r ----
1 i

2.59 2 .54 2'



Mask Frequency ega Assi in Office

Numb''

56
57
58a
Go
61
62
63
64_

65
66

68
69
70
71
T2-

'3
74

76

78
79
80

82

81
84

87

90

91

93

P. 161

1.46
170-
1.42 1.75

1.00
3.75

1.60
2.29

16

1.88

-2.63
27.7171-

17N7
2.50

2.22
1.61
1.58
1.47

96

99

101
102

104
fifS-

106
TU7

110

2.22
1743-
1741-
1.41

2.09
1.91
174-37
2727-
2777-

2.10
2.52
1.52
1.48

52
1.86
174-8-

T.-41
T71-5-

1.79
1.93
1777
2.18
2.53

1.38
1.74
1.18

17-67

1,82_

2.45
1.45
1.64
1.22

2.36
1743-
1.25
.2.00
1-75

1.96 1.93
2.53 2.43
2.39
1.46 1.50
1.91 2.07
2.48 2.50
2.03 2.11
2.45 2.47'

276-0-

2.28 2.22
2.16 2.14
2 2.04
2.2 2.33

2.03
1.87

j_mai
2,25
2,00
1.75

2.22

2.22
2.11
2.31
1.86
1.

2.06
178-6-

5 41 9 k.

1.75
2,0

2.00
1.50
1.75
2.00
1.50
1.50

1.25
175

1.89
2.22
2.44
2.33
2.33
27ST-
27-61-
2.11



Item
Number

12_3.

112
113
114
115
116
117
118
119
120-
121'
.122

123
-124

125

Task requoricy - Le al Assista-t in Of Ice

on One

N r. 9

2-3

L N47
4-5

N,8
Over 5

N15
1.77 .53 _Za5

2 .20 2-67 -14752.64 2.30 3.002. 5
70

. 2.37 2.-00 2.33

2.21 2.27 300
1.99 2.0 1.76 2.67 a.72.-20 2.24 1.93 3.00
27ff .25 770 3.00

_2.29

I76T 1.97 1.83 MD___1.98 2.02 1.79 2.00 2
I. El 1774 1.52 1.67 _XLM

mu
1.62 1.41 1.61. 1.50

55



r tem
Numbe
1
2

Appendix L

_:LIOI_DlIMILL-TIP=12_22111 Asintarit s in Tice

None One

6

2.48

1Y 2.6-8
2.75

12 -277-3
13
IT _2.86
15r.
17
18
19

20
21 .90
22 2.92
23 2,13
24 2.74
25 2.46
26
27
28
29

.00
2.78
2.83
3.05
3

3.10
2.08
T-.1A
2.05

2.64
I. 9g

2.98
2.79
3,07 1,-14
371:727 3.71

3.93
2.86
2.62

Over

N
.0
.07

1.95
TT-4T
1:5TY
2.35-

_4

,74

2.71
2.86
3.00
2 133_

2.63
1.68.

2.75
2 GO

. 2.60
3.00

2 ;ti'D

32
33
34
35

2.46

2.76
2.49
2.74
2.94
2.72.
.2.59
2.62
2.62

2-65
2.83

7747
1.9
1.91
2.23
2.42
2.06
2.51
3.05
2.31
2.17
2.41
2.66

-260
2.75

2.31
1.90
2-7r7

12.1T
2.60
-.17

2.32
2.91

.2 3.24
3, 03

25
2.75 7-.-521- 2.67
1.90 1.91 1 40
2.43

2-
3 A'4 2.94 2.
2.96 2.39 2.33
.26 3.06 4.00

2.86 2 -47.-6-15

2.78 2.25 3.33
2.70 2.41
-171-2 2.71

1.74
1.7

.90 1.52 1.0
1773- 171TO

6 177T 1.JJ
2.33 3.67

94 3TX7

4

41
42
43
A4

.46
47
48
49
50_

51
52

54
-55 ,

3.11
2.56.
2,56

3.11_
2.90_
3.30

21.89

3.11
2.33'
1.44_

1.44
167-

iT



tern
Humber

57

GO
'61
62
63
64,
65
66
L-1

68
69
'row
71

TN

TN

'TY

Ty_
78

80

82

84

86
87

89
.9-07

91

93
rgir

96

D-97

101
102

104

110

Task In orta -e - Lecral

Mao

_ n = 161

One
,

89

2-

47

4-5 Over 5

,2.69 2,64 2.30 2.67
2.18 2 33. 2.00

2.48 2.30 2.32 2.00
2.-3- 2.02 2.25 2
.62 2

_1.87

.4 1.91 25 2.25'
, 1.91 1.93 2.25 2.25

2.14
._

1.90 2325
2.61- 2.69 3.75 2.75
2.85 2 74

,

- 2. 1 2 70 3.25 2.75
7 5 3.25 3.2

2.4..,..._ _L:32
2.45

2 9 il
2.96 2.62 250
3.15 2.70 2.50,

.18
4

2.21 1.78
. 71.50

2.05
-----
1.81 1.002.41

2.43 2.31' 2 II I
2.79 2.84 2 0 2.50

1.10
_amPJ 1.00

4 1,001.89
2.11 1.00g 2

2 2 44 -50 1-D0
2. 2...-'A. 1.00 2-11'2.21
2 66 2.942.88 2.40 2 003.04 3.1 6

_
3.19 3 20. 34,172.85 .12 84

2.29 2.11 2.06 1.20 1.67
2.64. 2.85 2 31 2,5 l

2.16 1.90 LAI 1,00
2.36 1.67
2.41

,

2.3R 1.96 2.00
2.61 2.25

_03
1.7L

2 2.87 2.0Ot 2.51
1Z.74 2. 2.63 1.75 1.86

2 i. 1.86 1.00
2.76 2.72 2.90 1.75 2.14
2.99 3.05 2.97 2.75. 2,86
2.76 2.68 2.81 2 50
2.96 2.88 2.94

-_-
2.25 2.752.94 3.07 3.00

i2.95 .75 2.56 2.2527e- 2.65 2.56 2.25 1,121L.-- 2.64 2.59 2.25 2.88
2.94 2.85 278- 2.50 3.38
2.68 2.45 2,38 2.00

.
2.37 2.27 1.75 2

2-5_ 2.612 2.48 1.25 2.8820Z 2' 74-7- 7 2.32 2.25 2.43
Zw_.9..9. 2.51 2.45 3-1311-

2.75 2.35 2 757 2.00



Itern
Nurnb

k I

None

=-4 161
111 2.92
112 2.73
113 3.06
114 2.64
115 2.98
116 2.82
3.17 2.79
118

-
2.85

119 2.69
120 2.70
121 2.65
122 2.56
121 2.69
124-..,--
125

ortance - Le al A5sistaflts

2-3

N 47

inOfHe

4-5

N

One

N

2.77 2.4
3.13 2.67 3 . 67
3.22 2.69 4 . 00
2.87 2.42 3.00
3 00.
2.78 2.54 3.67
2.75 -2.35 .61
2.93 2.-54 7
2.73 2_.62
2.62 2.40
2.67_ 44
2.49 04
2 44

5 8

2..63
24,14

2.14
3 57
3.14
2.7f
2.86

--KTA

2..14


