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(thesis supervision, internship experiences, and problems of foreign
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advanced degree levels, for full-time students, and for on-campus
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by The Graduate College to conduct a study=whizh would provide pertinent infor-
mation about our graduate student populatigng fhis request antigipated thé
creation of the All-Univereity Committee on Gfaduate and Professional Eduﬁathn
by PféSidEﬁt James W. Miller. While this report is a direct éutgr@wzh of the
need for data in this area, it also reflects the concern of these offices for
a better undérstanding gf-the attitudesi.pércepticns, and feelings of the
graduate st;dents about their educational experiences wﬁiléienrallad at Western
Michigan Univérsity- |

| As a result of se Eral meetlngs The Graduaﬁe College and this office

reacied a joint agreement on the contents for the survey instrument to be sent

to a sample of students enrolled during the Winter, 1973_éemester. The ques-

' tionnaire as developed contained ten sections, as follows:

+ Background and demographic information

Section 1

Section 2. Satisfaction with academic program

Section 3. Adequacy of facilities and services

Section 4. Participation opportunities

Section 5. Admissions and assessment :

Section 6. Program changes

Section 7. Decisions to specialize

Section 8. Future plans .

Section 9. Miscellaneous (thésls supervision, internship experiences,

: - and problems of foreign students)
Section 10. Overall evaluation
PRGCEDURES
_The pcpulatian from whch the sample was systematically drawn was defined

7
as those students currently enrolled in courses fér graduate ¢redit during the

Winter, 1973 semester. This included 3, lGE an—campus studentsg 1,051 taking

courses éffacampus; and 88 whc were taklng wnrk both on and off Eaﬁﬁusg From

L ()



this population of 4,245, every second name was selected for inclusion. The
original samplé contained 2,121 names. EThe WMU Data Processing Depértmént
Supéliéd a 1istiﬁg-éfvthe names, addresses, accumulated anﬁ current credit
hours, entry dates, and curricula of the students. In addition, this office
waé providediwith addresé labe%s and convelopes for méiling purposes.

In the-process of mailing out the survey materials, 42 invalid addresses
were found for which correct addresses were unavailable, Ihere was, therefore,
a presumed maximal resgcndentnsamplé cf 2,079 students. Of these, there were:

1,560 camﬁleteg usable returns
P - 23-unusable returns
496 no response

‘The above esu ults gave us the follawing return rates:

76.147% for returns of some sOrt
75.04% for usable returns :

A getsagal letter dated March 9, 1973 from Dr. George Mallinson, Dean of

The Gféduaié Coliége, was sent to the students selected by ihe sampling

procedures. They were informed of their selection and alerted to the fact

that a questionnaire was soon to f@llcw@ This letter also indicated the purpose
of the survey and solicited cooperation in the pfojezt. An initial mailing of

questionnaires along with cover letters and self-addressed envelopes was sent

[

out to potential respondents around March 12, 1973. -Abﬂﬁt two weeks later a
reminder in the form of a p@étal card was sent to those not yet having responded.
On or about April 12, 1973 a fcllow -up letter and another c@py of the guestian—
naire were sent ta those in the sample who still had not responded CDPiES of
th ese materials may be found in Appendix A. -

- Upon receipt, ;ha completed questionnaires were coded. In a number of
instances, "open-ended" items were used. This necessitated Qoﬂteﬁt analysié
before coding could be done. Afterxéoding, the'quésfiannairés’were sent to the
VWMU Computer Céntéf where the analyses were §erfor§ed and printouts provided of

the results, 4
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ANALYSIS
A number of separate analyses for student subgroups were possible, based
upon some of the demographic data by which the sample had been characterized.
For the purposes of this particular report, four basic categorizations appeared
to be the most meaningful. These were:
L. Degree objective: Masters
Specialist
Loctorate :
Certification, etc. (PTC, "'non-degree")
2. Total accumulated credit hours: Blank or zero
. 1-9 hours
. A . 10-30 hours
A - 31 or more hours
3.. Current credits carried: No hours indicated
1l to 8 hours, inclusive
9 or more hours
4. Location: On-campus credits being earned
’ Off-campus credits being earned

gésults in the form of percentages of regpghéa are reported for f%e above
aﬁaiytie;éategafies in Table No. 2. TFor a nﬁmbéf of items, several discrete
response categories were combined Eogefhéf or collapsed where the meaningfulness
of response did not appear to suffer from such' a pfécédure; In order to make
response trends more readily apparent, the pfatgice was éften used to base
percentages of féép@ns& upon the numberxof parsans'acéually responding to the
item, rathe; than on the total number of students in the sampLe.. The latter .
would ﬁ@rﬁally include persons whDAfailed to answer séme éurvey questions.

Because of time Pressures, the items unf@réunataly,were not pretesceﬁ for
Eétmaﬁ.or phraseaiagy. Improvements. are therefore lacking which would hafe
gharpeﬁad*thé meaning of respcnse alternatives and provided clariﬁicatiﬂnsvﬁot

otherwise possible,

i

w
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Demographic Characteristics

Table No. 1 provides ihfofﬁation on the background and personal character-
istics.of thé sample;* Wﬁaré the ddta was available,_papulatian ané‘Sample
statistics were compared fc; the purpose cf’eszéblishing some indication of
EhéﬁfepféSEﬁtatiVEnESé of the respandgnt:graup. The data suggests that, in
general, tﬁa sample was sufficiently similar to permit inferences about the

original population. More specifically, distributions on degree abjectivEE;

residence, and off-campus enrollment were particularly obvious in their

éimilatityg ' This table also shows the distribution of respondents by curriculum.

It can be seen that the sample parallels the population in the proportional

representation by colleges within the University.

LN

Satisfaction with %gédEmigﬁProgram

Generélly, faf all of the major studént subgroup categories examined
Cdegfge abjeztives,-aézumulatedihaufs;»current hours, and location), the results
suggested that the graduété students were most satisfied with thé length of
their program, thé faculty;‘and ﬁhe present gradipg system. Dn-tha afhE? hand,

these same students were least satisfied with the frequency with which courses

''were offered, the tuition rates; and the lack of opportunity to evaluate their

_courses. Except for doctoral students and those with 31 or more hours of

accumulated credit, academic advising was something with which students were

Dnly'moderétely satisfied (Dveralii_672).

Those étudgﬂts holding assistaﬁtéhips, and_lS? replied Eﬂét éhé&zdid,
were most satisfied with the amount Df’&@fk requifed and with the relevance éf
the experience to their préfessiénalEpfeParatién: They werejless.satis;ied

with the size of the stipend and least satisfied with the availability of

ssistantéhips.
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Relative to opinions about the departmental faiﬁlty as a whole, there was
unanimity that they were both knowledgeable and helpful. They wera,“hgwEVEf;-

less favafgbly'impressad with faculty tééching (39.1% rated this excellent)

- and even less so when it came to perceived level of productive accomplishments

(63.3% rated this fair to ‘poor).

In the area of quasi-professional activities, it was obvious Ehgc all
groups were more likely‘tg be encouraged tc¢ attend rather than participate
in professional maetings 0f one sort or another. The former ranged from 35%
up to 647 across majcr'analztic categories.

As far as thaitypaggf preparéticn being sought by Eh; students-was con-

cerned, when ranked by decreasing frequency of mention, teaching, apﬁliéaticn,

teaching and research, and research appeared in that order. There was, however,

considerable variation depending upon the subgroup involved. For instance.,

those specifically seeking advanced degrees were primarily preparing for an

application role, whereas those taking urse work for some other reason were

‘primarily preparing only to teach. The full-time s} udent was more likely

preparing for an applicati@nxralag while the part-timer was principally inter-
ested in teaching. Regarding the opportunity believed available for preparation
. @ S . " .
. 1

in one's primary role, the data suggesﬁed_some disparity between the kind of
desired work role and the app@ftunlty for preparation far that particular role,
Agreement that opportunities were either excellent or ‘good rangeﬂ from 657% to

787 for all types of rreparation. Opportunities for praparatian in teachlﬁg

were seen as best; for a research rale, the appartuﬁlties were viewed as. being

&

-]

only fair to poor by 35% of those resyanding. For the sample, the following

pr@file of Exﬁeetad work roles could be drawn:

"Teaching only : 39§12 (593)
Applications «(admin., etc ) - 38.7% (587)

Teaching & Research - 20.1% (305) :
- 2.0% (31) :

Research only

©



*of typing services was relatively poor as was Ehe availability of course foer=

Adequacy of Facilities and Services Lt

Generally speaking, thgée services or fazilitiag which were perceived as
being magt'adéquate by the largest number of students were library resources,
assistance from The Graduate College, and the Computer Center data prccessiné
faciliéy. Also, study facilities ana the availability of 1ab§rat§ry and/or
special purbase equipment were regarded as éééquate The sﬁudents, hawaver,

. : oy :
were less than enthusiaggic in their feelings about orientatigz for new students.:

Almost 62% felt this té be, iﬁédéquateg= They also believed thai thé:évailability

-

ings during the spring-or summer terms. -Strictly speaking, of course, the
Y= » , — i :

~latter does not represent a true facility or service. Off—campus hcusiﬁg and

3

the availability of useful job infarmation were viewed as less than adequate by
.

" many. Some variation did occur between analysis subgroups. For example those

o

working on specialist degrees. were generaliy satlsfiad with the adequacy Df

special settings in which resear:h could be candugtéd however, master's students

were far less likely to believe. .that this aspect was adequate (13% vs 32%

answered '

not adequaté“). Conversely, speclalist Studénts.were far less happy
than master's or doctaral students ahaut the adequacy of referanca resource
materials. As might be éxpected fairly large differences Df opinlnn were

evident batween on- and off-campus students regarding the adequacy of @ffﬁcampus

courses, housing, and the usefulness f certain faclllﬁies lccated Dnly on

»

-

campus. I ' o

Financial Aid

b

- These resglts directly relate Envthé‘availability and use of loans as

we

form_of _aid, and gra reported for the sample as a whole. It was found that

0

o]

of the students had at one time or another éppliéd fo;;a loan. Just over

86%Z of these applications had been approved. By far the greatest proportion of

. A
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particuylar needs.

oo ) : . ¥ Zj
loans were .National Defense Student Loans (41.5%), followed by Short-term Loans

= . 7
% =7 £ ' o *
(30.7%) and Guaranﬁeed Studeni Loans (17-6Z)§_vaDut 79% of those securing

/

'leans said that it was Efther very or faifly easy to obtain one. Almost three-

faurthsi(7%,;Z) of the sgudents found that the 1can was adequate for their

. : 1 P 3

- ! -~
Qg;;icipatian.in Activitga; - : _ ] )
?‘F _‘ - . o B

The. data sugga;ted Eather consistently that many of the graduate s;udénts

surveyed believe they havexbad amp;e’o?partunity to discuss their career plans’

‘.
with faculty members (from SD? to 814, dépeﬁdlng upnn the subgroup to which’

* . . L a

they belongedj. On balaﬁ%e Ebaut 64% said that they had at:- least some f

Fa 3 B .
opportunity for informalnccntacts with faculty. They believed that they had

s .

a reasonable opportunity to meet and/ar tD hear prominent peapl in Ehélf

field. - On the -other hand, they were ‘least liﬁely to feel that sufficient
- s i 7 o - BRI '
opportunity existed for involvement in the governance of the University.

Opportunities to participate in aEhléEiQ and other recreatiﬂﬁal'activities
i = B
were vlewed as limited, QEIhEpE as tﬁg result of llttlé frge time.

= ‘& -

Unfgrtunately, the responses to campanlan 1tems .dealing.with what students

would like to see in the way of opportunities were erroneously Dmiiteﬁ_ffcm

the computer input and hence there is'pfeseﬁtly no data to report here.

.

Admissicns and Assessment : ' ;
: _ Lo
The initial 5ix items 'in this SEQE;DH dealt With types of selectioh

= +

criteria that can be used dspendlng upon the Spéclflc degree program lnvclved

'

A fair degree of unanimity was evident in that mcst respondents-in EhE'SamplE

3

(abgut 85%) béllEVEd parscn l interviews to be the most ugeful sgreenlng dEVice.

This was Elcsely followed by undergraduate grades (less relevant for uDCtOfal

4

students, @bviausly3; then by letters of reference. Because of their limited
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: /f
applicability, the ATGSB’and MAT were not seen as particylarly useful ng&mst

students, Iﬂterestingiy enough, the kind of data believed least us f:f by
- the largest number of students turned out to be the Graduate Record Efamination
When students were categorized according to degfee objectives and total .

, ‘ ~
accumulated hours, however, we faund that qsctafal students and, those furthest

along in some program were more 11kely to believe that the GRE

was uiziul
Opinions about the usafulness of the gnglish,Qualifying’Examina ion were

2™

.content analyzed. These results can be found in Table 3-A.- It is noted that
an a%sentially neggzive féspénse was obtained ffmm%aéﬂﬁi/ﬁéz of the saiplé,

while only 25% were explicitly positive in tha;r attltude-toward this test.

{ ' ,
About 197 of the graduate students expreassed apinions which were essentially

H

nonevaluative in nature.

£

When askad to rate on a comparative basiS'thé adgissionsgstandarés at
' '3
:Westarn to those used at athar,schaals, the most likely res ponse was that
the? were "higher than some." Overall, about 24% bélievad our standards to
%

be lower than at other schools, and approxlmately 167 fef% they’ were hlgher

than at DEth instltutinns. Students were less likaly to feel that our

stgﬂ&ard% were lower thaﬁ those at’other colleges as Etihe=t&vel Of\dég

f =

'Dblecclves increased (master ‘to ﬂpecialist to doctaral), but theﬁ\were more
likELy ta fagl t%ﬁs way as the total number of ac:umulated hours inéreased

"The aff campus student is apparentiy more willing to believe that our admission

1

standards are lcwer than is the case for the on-camplis student.,

.When asked abaut their dééiré to See zhanges take place in Western's
- % 3
admissions Staﬂdards,ﬁit wasd found that the majgrity of %tudents (abcut 617 of

;

them) wauld 1éave the'standards as, they are. However, about a third of t-e

sample wanted to see them raised eithei somewhat or substantially, Only & -out.

9% would like to see such standards 1dweredg!752ntiﬁénéifof greater rigor in

[3
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standards did lncrea%e with Eg;@ the level Df degree ObjECEiVE as well as

increzasing accumulated ﬁaurs. The fullstlma students and Lhe,aff -campus -

students were more 11kely to wish. fat a ralslng of standafds than either
- B .

part time stidents or anscampus students. It Vo

Pfagram ﬁhanggs

1

Responses to this section were limlted to thGSE students whc had made

scme sighificant change from one majgr fleld or dlSCipllnE of study ta an@thet

r

The data on these shlfts may be faund :m Table 3 -B. Note that only 8.1%

(127 out of 1 560 st udents in our sample)vactually made such changes. Numbers

of persons wha changed from one mdjor pragfam 1nta anather are rEprEEd This
& o Id

data is alad summarized by ccllega; Since the total number of students report-

ing such Qhangas is relatively smgli; it is hazardous to .conclude that these

’. : : -fv ’ .

‘zhanges fépréSEﬂt any general shifts that might be taking placegg\IableXB—C

xprv;deS a 1ist1ng af the rezsons ‘given f@r havlng ;hanged from one major

Y

ution of the reported numbar of credit haurs which had.baen

“accumulated befare uzh a changa was made. Only 14% of Ehase changlng fields

o 5

indicated that they had Experienzed some dlfficulty in doing so. As one mlghL

Lant;31pa§e, the most fr&quemﬁly given reason for changlng gss to Dptlm

‘employment or career opportunities.,

-

Decisions to Spegialize

4 i

while not all graduaﬁé students speciallze within a major f;gld nor have

¢

\H"I
ﬂ‘
H "
I"T

all Qf those yet selected a SPE;ialty where one 1g appfnprlate, a suff

area for e;plgratlgn; thaugh a camblnatisn of rankings and response - frequancles

it was possible to detérmigg What-faﬁiars were primarily réspcnsibl% for the

¢ 2
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‘decisions to enter a given specialty area. The réasaﬁs, given in deggending

order of:importance as derived from the dafa,'wergz A ¢

1. Aptitude and talents are- in this area. - : .
2, Greatest present emplc ment opportunities.. ’ : : e
3. Advised/counseled into this specialty. oy _— s
4. Best long-range income jotential,- ‘ ; o

*.2. Area offers security (i.e., future employment) -
6. _ Directly relevant to job presently held.
7. Interests lie in this area. .
8. Person likes and wants to do this: o
9. Area was open and accepting students. ﬁ}

The ramaining reasons for Speclalizing in a certain area are listed in

Table 3-D. Occa asion ally graduate students would change from one specialty

to Dther within some major field of study fhe data suggasts that about

9% of Ehe*%amplévmade such a change, An indication of thé motivatians prompt-
ing these ghanges}ls given in Table 3-E. AS one might expéct the .reasons

g;given were ganegsi%y of a very pragmatic sort.

a

'+ Future Plans
P There were«/72 students who said that they definitely planned to pursue

additional graduate work, If one adds to this.number thusa who indicated that

&

they would like to continue, but were uncertain whether thay would or not; then

F
apprcximataly 53/ of the sample expfessed positive 1ﬂtentian5 or at least a
desire to further their educatlcn baypnd the imnediate gaal for whigh they were
. . N N N -‘} . -

:wcfking; A

Additicnal graﬁuate work was being planned in the fallowing areas by those

wha naid that they were definltely gcing on:

Area  Rércent”
L e, ) * doctoral degreé‘l A"f 43.47 IR
s I . -specialist degree ©. . 23.9% .
: , another master's degree 20.1%

“unspecified/non-degree - 12:6%. -

&y
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further graduaté wark the largest per;entage (61/) 1ndi:ated ;hat they planned

© to cantinue here at Western Twamty—th:ee percent 1ntandad ED go out af state
while 15 .27 said tlat they were plannlng on aEEending another 1nst1tutlnn in

the Stata of Michigan.

When asked abaut thevnaturé‘af their vacétionél géalsixthe sample of

graduazé students prnv;ded a total of éD separate gcals whlch bacame discernible -
thraugﬁ content énaly51s. Thése-are 1;sted in descandlng ;rder basad upcﬁ
frequén;y of faspanse and appear in Table 3-F. Only 2.27 of the sample Were i
undeg;aed about théif vocatiaﬁal goals, whlle another 4 1% gave a number of o

m;xed respansas which cculd nat be dlractly lnterpreted initerms af such gnals.

fAs ‘might be anticlpated the relat;va prapcrtions with which genefal c;cupa=e§

tlaﬂal categories (e. g s teach;ng, buSLHEES, public service, social service,

etc .) were mantlonad raughly parallelad the curr;cular areas represented by

*Vstudents in the sample ’ : < . o ) EETE

.

!,{xFéf those students already holding joba, it was' found ;hat abaut cneﬁthlrd -

"1' o Smba i
. o ' e . e

of them planned to change jobs after raceivlng their‘degrea, ptegumably because
this would' now - qualliy them for u ,ading, pfémotién, or new careers to. which

th&y%aséiredr - ThHe reader is refgrred to Tablé 3-G for a 1isting of the general

e )
kinds of changes that were llkely to be made Abagt 25/ of such changes Eould

specif Qally be regarded as upgradiﬁg or invnlved some farm ‘of JDb impravement

While this may nava been implied in some af the uther categnries, it was not

explicltly stated,

g,

Capstone Experiences -
N ) ) . i B . i g '-—:' - . B ) 17 .
When the degree of supervision given 'to those students preparing a Tsﬁ%%*%s;%shgﬁ

projéct,thesié, or dissertatlion was examined, it was faund that master s degree

students felt they received either continuous, but not very ¢lose supgrvisian, B r

L 13 I
¢ ) : = .
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_or else they got very close- and continuous supervision. Specialist and doctoral
- students were more likely to report'receiving either very close, continuous

Supervisiaﬂ g£ neither very QlGSe nor continuous sqpervisigni Studénts with -
fewer total aﬁcumulated hours were gEnErally gettipg Ql er superv151an, while ©
those students further along in- their pr@grams were more 1ike1y receiving less

supa;v;slnn; An éxéaption to thls‘patﬁern WeIE§th§SE graﬂuate stgdents having

.accumulated more than 30 hours. For them, Supetﬁisian was close. This is

probably iddicaéiva of the.fact that many ‘in this group were eithér ééitﬂ?él
students or were at an advanced stage whare the dnly task remalning was' the -~
completion of a thesis Or dlSSE:EatiGn; The fgllftimé’graduaté student agpgaré
to Eé.getting closer superéisibﬁ‘;han does ghe part%timéustﬁdent. This observa- °

“~._7 tiom appea:s reasunablE, However, when we éxamined the on- versus off-campus
- £ -‘:: — = - . N i X ) ° ’ ) = . i B . B
studénts;zawpgzsling difference was found. Namely, the-off-campus student
‘more’often reported ‘réceiving very’close and continuous supervision while the
: 1. : - B ‘ R . . 4

" on-campus student was more likelﬁ»fb éay'that he.or she was receiving minimal .

_supervision. Thisrﬁay be explanable on the’ basis that when the aff=campus

. student comes onto zaﬁpus,”it_is to‘gbtain guidanﬁe on a praject or research.
) .- : ) . ) 7, ) < ¥ ’

On the other hand, 6nicam§us students, by virtue of being here ~on prabably an

s daiig basis, are more likely to parceive the interaczion with fagultg

’-hgled with auﬁumbe: of athérbaétivities iﬂ’addition to the preparation

'of:a reséarzh p:ojegt. On balance, our sample af graduate studénts desired to

rezeive rather closé Eupervisian on théir major researﬂh effort. The data

5trgng%y»suggeszs,that the;least preferred situatian is one iﬁ’whi&h minimal

El

'help is obtained from the faculty member directing the thesis, dissertatioa,

or project. The follawing prapaftians represent the relative number of

students at each degree levg; who said thatﬂﬁhey were presently engaged in

gome phase of a research project, thesis, or dissertation:
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Lgvgl- . Percent En ”ed in Research
Master . _ ‘8.62 )
Specialist . R - 21.8%
Doctoral S 37.5%
Other : P .. 3.2%

In‘all 154 students, or 9.9% Gt the tatal sample, 1ﬁdicated that Ehey WEre

1ﬁvclved 1# this kind of activity at the timé the survey was gonducted
As fa' as. 1ﬂtErﬂéh¥ps were cgncerned a total of 86 students or 5.3% of

!tﬁé entire Sample iﬁdigated that they=had'béén_or were pr ently involved in
this form of educational exﬁé;iéﬁce; 'This.gfcup was asked to inﬁic@te;i;s
‘level of satisféctian with fivé dimensions of iﬁternships: 'Thé gfsup proved -

o b;'most satlsfled with the actual - expér;ence gained duz;ng the course of -
the 1ntéfn5h1p. They were next ‘most gatlsfiad.with the degree of relevancy
rof this experienée to ‘their genezal educafioéal and careaf goals. Thesé
were £Qllawed by, in desge dl,g crdgri,f satis fagticn, thé léngth *of the

1nﬁern5h1p, the supervision received, and - the advanged or prepafatc:y planning

whlch took place.

Foreign Students - = - - Pl

An apensended item was includad 1n Ehe questicnnaire expressly for use by

the foreign students at Western so0. that we might gaiﬂ same information abcut»
_the speg;fic problem areas facing this group. The reader is referred to Tablé

- 3-H for an enumerationibf'the specific Pproblem areas. Clearly, ché';hree‘afaas

éf greatest dif c,lty as perceived by this grcupbéf gcgdéﬁﬁs'WEEE disc%;minaé
.tion, language barriers, and finanges A total of 41 foreign gﬁud§n§s\answeréd
';this particular item;‘,It was parhaps encouragiﬁg tﬁat 25% of thé commenﬁs
indicated that no problems existed, this being the la est single categcry of

response,
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:Dverg;l Eva;gatign+

A set of six questions was used in an attemét to solicit some fairly.
;explicitvreactions_frai the graduate students abcﬁt WMU Withig-aﬁzéyaluativ&,
framé éf referéﬁ;e; Iabié.3=i proviﬂgs_data on the reasons gtate&’by them
as to Ehy they had originally éelected-Weétetn in preference to-stmeActﬁér

school. Iheséxreasans were ‘categor ligediihraugh a content analygis, and are

-'1iséed by déscending fréquaﬁ:y of mention’ As with almost all of the open-
. . "

ended type of items, any glven rEspgﬂdEﬂt could have made several stateménts

' that subs equently wauld be ccdad into several distinect ;aiega:ies. Interasts :

ingly énaughr the most frequent reason er chaoslng WHU (aczaunting fcr just

. over 48/ of the total numbér of reasons given) 'was becausa of locatiaﬁ and

!'1t5;related convenience. Sharply falling off in fgequency foméntion, but

c@nﬁected_with the natuzezbf our academic .programs, were régséns assgciatéd,f,
with features such as some specific program of study, or the géneral quality

or reputation of the school, its faculty, and_progrgmsi These accounted for.

£ : . ) . : Y

anéthé:mzéz-bf the comments. made,  Almo st. 117 indicated that their selection.

- was at least partially based upon having béén a studént-at Western prior to
o -£ . : R
pursuing graduaré Wﬂﬁk Gther reasons were associated ﬁith rélatiﬁély

.
p ,gmatic matters such a as co t, accaptance into ﬁhe graduaté program, and the

5 at ﬁonvenient’tiﬁes

) '

availability.afxcaurs

90% indigated that they were: "pretty gure" or "deflnitely" sure that Ehey had
-mada.the best decisian. iny 102 said that they wera "gure" araat 1east
-’Etty sura" that they had made a pgnr decisicn in caming to Western. This
latter gr@up waé additinnally asked why it held the opini@n that it did pamely,
thaE thair choice of WMU had been paor. Dne hundred and fiftysone studenés in

i ‘this group providgd 164 statements which then were categorized into Eight areas;
0 : . : S : \

Ty . .

-
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ERIC

Aruitoxt provided by Eic:

_acgountlng far 61? of:: Ehe answers. Thls was foilawed by about 287% replylng

This enumefati@n_appears in Table 3-J. ﬁy far the greatest prép@rtign af-

reasons. given stemmed from a dislike fgr some aspect of the academic program.

In passing,_one may note that, wh,;é a feature of the academic program was

" not the predominant’ rea ison why szﬁdents ariginally were attracted here, it

‘was the major reason why students later re egretted havimg gone to WMU. Other,

but relatively minor, reasons relate to faculty, fellow students, faciliti
and'the'UnivérsiEy'as a who;e;

While admittedly not then in a p351tion to answer this question on Eruly

abjectlve grounds, the graduate studaﬁts were. nanetheless asked to give their

opinions about WEstern s graduate program'compared to that of other schaolsi

The différenges bgﬁween.iaj@f analysis subgroups appeared trivial. ' The general

" and predcm;nant respense pattern was that Western was better ihan some schools{

o

=

"

that WMU was better than most. Much smaller. numbers ,f students indicated

that Western was poorer than ‘many (7.2% 5’that Western was the best” (2 22); ar

that it %as one of :the poafasﬁﬁ(D;AZ)- Dn balance, the data Suggested that the

i . . &

institutibn was perceived in a generally favorable'light when being contrasted
i

to cthér'séhoclé._ Very few students, hawever, actually regarded WMU as either

| o 3 - v
the best cr the worst,

I

H

The finil two .items in the‘gurvey asked the studentd to review th31r

gexperlences.ﬁe date and to select out what they believed td be the best and

_ ! , ) L , 3 E . _ .
least desirablie features of Ehe.graduate program here at Westerhi. The result-

ing stataments\were first c@ntent analyzed s0 that they gouid be assembled into

‘fairly meaningful clusters. This;data is 5ummari ed in Tables 3-K and 3-L,

The response categeries are lis:ed in order of frequency of mantian. While

diffarénceg in the two lists are cbviausly _present, it is also true that

certaln parallels existed- That is, the game faaters or characteristics of

I3
5
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the school (e.g., zéufseé, faculty, flexibility in planning and scheduling,

meeting of educational needs) were mentioned by some students as the best

feature while others mentioned the same area as the worst feature of the

graduata pfogram; Differential fféquencies of mention tend to provide some

‘ ;ndlcatlaﬂ as to the extant ‘to which that particular aspect of the program

triggeréd paéitive_or negative féacticnS— For axample, Statements ment;cning

faculty as the best feature represented 17.3% of the total number of state-
.ments maée, while this same factor was referréd to :in qnl? 9.4% of the

statements about the least desirable, features in Weétarﬁ'g graduate program.

M

SU}Q{ARY OF TRENDS

While it is difficult to integrate. the results of an omnibus questiannaire

which probably warrant Expllcit mention.

‘,.;,, L

With respect t@ the student subgrmups used fof analysis, the fal!owing

general;zatlons are Efferad although s0me exceptions clearly can be noted in

i

Ehe_data:

1. Students who are not wofking toward a 5pecific degree tend to have
lower levels of satisfagtion than those who are doing 'so. :

2. Levels af satisfactimn tend to increasa as degree level advanﬂes.,
' The doctoral student appears to.be somewhat more positive in
attitudes overall than does the master's student, for example.
3. As accumulative credit hours increase (i. é., the longer a.student
has been in graduate schoal), ‘the level of satisfactior. tends to
- also increase._ :

4.¢ The ful1=tima studé;t generally tends to be the somewhat more
- satisfied person when ¢ompared to his part-time colleagues.

The on*campus-student, in overall terms, manifested somewhat more
pusitive attitudes about the University than did those studying
. off campus. TFor example, the latter as a rule were less satisfied
.. in the area of facilities and services, presumably because of a
" 8imple reduction in access to them. -

T3]

T
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" SOME CONCLUSIONS .

To the extent thét the sample‘in.fact répresented the graduate student

survey data.

1. Whlle grades, 1nterv1ew5, and letters of reference were generally
" viewed as useful means for the: assessment of applicants, test 7
instrumenis such as the GRE ATGSE, and MAT were more likely v1ewed
as.irrelevant. These dEViEES perhaps are 1in need of evaluation
from the standpolﬁt of establ;shing their validity 1n tha Screenlng
- ptocess. _

2. Résearch as a career activity clearly seemed to be a minor kay goal -

/j for the great majority of graduate students at Western, and likewisa

. the faculty were perceived by them as not spending very muchiaf their
e . time in research. The. University was not, regarded as a rasearch—
Drianted instltution, even at the Fvaduate lavgl

3. To Eha extent to whlch financial aid in the form.of loans méets
- ’cnly -2 portion of one's total neeés, the ‘aid thus provided Ehraugh
the Unlversity appeared to be relatively adequate.- However, students
. were dissatisfied with both the tuition costs and the limited
availabilijty of ass1stantships “Since these have an interrelated -
‘cost impact upor the student, steps should be considered which mlght
QQﬁtllbufe to 1ncreaslng the actual number of assistantships awarded
4. The English .Qualifying Examlnatiﬂn is one of those requiremants
which generally can be expected to elicit negative reactions from
the studerits who must take it, ' Its purpose.and content should be
reviewed for .possible mad;f:cations as:to’ fa:m, usage, "and. the
" time of administratian.
5. A majority of our sample of current master's dnd spegial;st
. students "indicated. plans to continue their education (50.3%. and
81.8%, respegtively) The bulk of these individuals did not yet
know where- they wauld-attend to pursue this additional work. - Those
. who had made such a decision, however, said that thEy would remain
-at Western in a. ratio roughly ranging from 2 or 3'to 1. . We should.
examine the Extent to which the University might. wish to Encourage
those who are undecided to continue at Wesﬁern :
1
6. Increasing the ways in which greater serviece could be Extendsd to
- the off=-campus gradgate ‘student clientele appears worthy of further
exploration in view of thei: frequently lower’ satisfaction 1evels'
in Eha area of facilities and services. -

19
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ERIC

Aruitoxt provided by Eic:

.group by the University

Further changes to the’ g:”dlng procedures and practices do not SEEm
especially warranted in view of the students' general level of
faction in this area. However, concerted attention apparently
to be directed at both increasing the opportunity for graduate students
to formally evaluate .their” courses, and in providing an.appropriate
orientation faz new students to thElr departments and the University.

While part-time students taking gfaduate level courses for reasons
other than obtaining an advanced ‘degree cannot be characterized as
alienated, the data does suggest that thls group tends to be generally
dess sstisfied than others with facets of the graduate program at
Westerny A closer examination of this farticular group of students
seems warranted in terms of identifying potentially unique sets of.
goals, needs, and circumstances that affect the adequacy and appropri-
ateness of educational services being delivered ta th;s particular

i =
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=

TABL

DEMOGRAPHIC CHARACTERISTICS ’ R

— : ' o Sample Population’

A
|
@N
=
|
R

Sex . - - T o o _ R
Male ™ T 758 48,59 1,856  58.1
Femgle * ~ . o . 801 . 51.35 1,338 | 41.9

e - S _ ‘1 .06 L

. agree Dbjectlves . - _
Masters : : ’ 1 240_ 79.5
. Specialist - : - . 55 - 3.5 o 82 _
' Doctorate - 80 5.1 ——]
Certification -+ . L 39 o —_—
None (specified) . . 520 . . . S
* ‘Other. LR i 23] 1.9 . 530 16.6
N * ’ B 71 ' : : o

State of Residence -, . e et : _—
 Michigan . . S 1,356  '86.92 2,756 . 86.
Other state - 128 8.21 311 9
Outside U.S.A. . A .2 013 127 4,

L R I WY

0 L S 74 b7k
Present Wurk thru Gbntlnuing Edu;atiun : o T e
Yes L B o : - 392 _ 25.13 +1,139 ° 26,
" No . e 1 103 70.71 3,194 73.
o L ; , 65 4.17 o

Enrallment Status - T . Co B . S
: No hours indicated _ L 11 o0.71 ’ .
01-08 hours = . : 1,124 72,05 2,156=" . 67.5

09 or more-hours - o ‘ 399 - 25.58 - 1,038 .. 32,
@ = T 26 1.67 . : '

L Callege uf Applied Sciencas :
. Home Economics. (HEG)

o Occupational Therapy (MOT) ~ .

- ‘Qperations Research (ORG) '
et . Paper Scilence & Eugineering (PSE)

S Ieuhnulugy (TEC)

Teachin' ‘of Distributive Ed. (TDE)
. Teaching| of -Home Economics (THE)
_Teauhing of 'Industrial Ed. (TIE)

: Callage Total

*

I
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L]
w
w

(]

0O Mo~ 0o P N

(1
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[
[

&

* Percentages represent the prupurtiun of students in a curriculum within the .

college, ' The Gullege Total is the proportion of the sample found in each

college, » : . 22 ,,‘ -

L~
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DEMOGRAPHIC CHARACTERISTICS

(Cont'd)

o

Curriéq;ar,Distributian (cant'd)

Callege of Arts & Sciences—Humanities

f |

'; P@liﬁigal Seilence (PSC) ~

Communication Arts & Sciences (CAS)
English  (ENG) -
Languages (LAN)

’Spgech Pathology (SPG)

Teaching of English (TOE)’ o
Dlvisian Total

College of Arts & Scienges Sc;ence
- Biolngy (BID)

Cnam;stry (C

,,,,,,

;Eafth*Sc;ence (ESC)A

g g
=
. "
=
rt
mw
H‘
[y
e
!
m
=
I+
-
.
o
LYy
(2]
~

Geography (GEO) .
-Gémiogy (GLG) -

Phys;cs CEHY) ' : . N

- Psychology (PSY) 7 : <
School-Psychology (SPY) o
.Science Education (SCD)

Statistics (STA)

’ Teaéhlﬂg of- pathematics (TMA)

,Teaching of ,Scierce (TSI) o
- //. Dlvisiaﬁ Total

,,lage of Arts & SciencessSDcial Sciénce

AnEhropaiagy (ANG) ~
Economics (ECN)
History (HST)

LR

- International & Area Studies (IAS)

Mediéval Studies (MMS)

Social Work (MSW) ™ -

o ,Sccinlggy (soc)

Teaehing of Sccial Science (TSS)

[= Division Total .

Gollege of Buginess

‘Accountancy. (ACT)

.:Business Administration (MBA).

Teaching Business Education (TBE)
College Total

[

Sample .
31 37.4
16 19.3
9 10.8
23 27.7;
4 4.8
83 5.3
Si 14,
15- 6.
1 0.
4 1.

9 3.

3 1
13 s,
6 2
88 37.
10 b,
26 11.

3. 1.

3 1.
.17 7.
232 14,
10 - 6.1

© 15 9,1
19 11.6 -
14 8.5

5 3.1,
19  11.6
40 - 24.4
30 .18.3
12 7.3
164 10.5
10 7.5
9  70.1 -

30 .22.4
134 8.6

» -
OO L R BN D Lealie 0 FLIRY o U SN ]

Population
N %
62 34.4
32 17.8°
23 12.8
5% 30.0
9 5.0
180 5.6
58 12.8
32 7.1
8 1.8
"» 6»_;: 1 » 3
20 4,
11 2.
32 7.
14 3.
180 . 39.
20 4,
25 5.
5 1.
11 - 2.
32 00 7.
454 14,
27 7.
33 .9,
Y44 12,
33 9.
9 2.
31 9,
96 27.
60  '17.
11 3.
344 - 10,
14 75,0
1204 72.9
_62  22.1
280 8.8



. DEMOGRAPHIC CHARAGIERISTICS .

T (Cont'd)

‘Sample Population -
Nz Ny

Cﬁrrigulé; ﬁistribg§i937C2®qt‘d}

_College of Education - L -
.. Audio-Visual Media (AVM) : Lo 22
'Bliﬁa’Rehabilitatién (HTB, OMS) ©T .23
Counseling-Personnel (Cc-p) 156
Educational Leadership .(EDL) : 108
.+ Special Education (SPE) . . .51
°* Teaching in Community College (TCC) 27
Teaching the”Culturally Deprived (TCD) 14
Teaching in Eleméntary.Schaalz(TEL) - 115
Teaching in Junior High' (TJH) - ! 12
"Teaching Physical Education (TPE) 20
. Teaching of Reading (TRE) .- 7101
o : .. College Total 649

et .
o e -
NOonouse.

i

= *
S ~

-
o

" College of Fine Arts o - Lo
Art (ARG, MFA) e, 9 23,7 . T22 0 20,
Musdic - (MUG) . o - 14 36,8 o N 29. 13
- Teaching of Art (TAT) A s 13.2 T . 8 1
" .:Teaching of Music (TMU) - JRE 10 26,370 16 . 21,
I I Cpllege’ Total 38 - 2.4 5 .2,
The Graduvate. College - T , wo _ CREE .
Librarianship (LIG) ' - 104 657, 169 .°. 5,3
© . . _ Other PR ,' e
e Non~Degree (ND) - - T-74° 79,
R Permission to Take Classes (PTC) - . 17- 18,3 -
‘ { : Guestvnatriéulanf'(GM) T 1.1
: - Professional Improvement Program (PIP) I
IR o . Other Total 93 . ¢,¢

O+ oLy
b
Yot
OO DS~
S~ OO o

L
I
o
et

-

20-24 .- E 7 433 27.76 S
25+29 . - . L e 571 ° 36,60 -
-30-34. - o " ' 233 14,94 :
35-39 o e . 119 7.63 . .

C . 40-44 : ) 76 4,87 .

s A 45-49 / i . 53 «3.40

: 50-54 E : ' 25 1.60
.35 or over . ¥, 14 0.90
e g T - : 36 2. 31,

. . : .

I # N . ) . .
= [ACRN'S l_ i . i . . Lo
A . S
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Marit:

. Single *
“Married . o N
‘Other - . -

=

5t

g

"Egég .;;.k . ; .o
~Black "i* -

American Indian
Oriental .
Spanish B
White

" Other

-

'.g@playgéﬁt Status

Employed |
Not 'employed

Other -

Q . ‘.

,Egldingjﬁssistantsh}p

Yes
No

r

Holding Fellowship

,f'ies .

No.
ﬂ 1

e

Previous Degree

- Internshi

Bachelors - -
‘Masters '
Specialist
Doctorate
Other

9

DEOMGRAPHIC CHARACTERISTICS
. (Cont'd)

137
1,119

304

.95

86’

-8 o

1,313
205 -

i

e

T@EsisLQ;SSEggggiaﬁ ! : 154

Q o , . _ ' Zgi




: DEMOGRAEHIC CHARAETERLSTICS . ' . -
o, (Cant d) ‘*, ) N ‘ . -
< , : A Samplé g

SR ; 2 : o . _ . YN

Credits Accumulatéd fo Gampus S
- 1-6 — : o284 . 18.21
7-12. *} oo : 146 9.36
13-18" - . . 66 - 74.23
19-24 L S 27 1.73
25-35 « et T 8 . ' 0.51
36-50 ' CeeT 1. .0.06
5l or more , ... o -2 - 0.13
None (specified) ~ . - =399 7. 25 58
Other schools . . - - ’ P o 0.19 ] S
9 T ] S 824 40.00 o

Accgmulatad Haurs Ea Da te . e : T

. None U 262 e 16.80

2-15 hours* - . oot 6917 Y 44,29

l6-30 - - . ) " 380 © 24,36 o
'31-60 o 177 11,35 .
- 61 hours or more . _ 234 . 2.18 IR
2 R ! ‘ S16 e L0300

Ty
-

L L LI . N . £

s

A -, R
THES Y
s :
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TABLE NO, 2
RESPONSE PERCENTAGES FOR MAJOR ANALYSIS CATEGORIES

. PROGRAY
,_ DEGREE OBJECTIVE ~  ACCIM, CREDIT HOURS  CURRENT CREDIT HOURS  LOCATTON
‘ C Noo Blank Blank 9 or (o 0ff
NA Sppe. PaD. Degree or0 13 10-30 3+ or0- -8 more Campus  Campug

-SECTION 2, Satisfaction with Acadenic Program, °

The advising T receive - (1) 69 74§ 58 WL B0 80 Al 9 69 63 9
whout wy acadenc  (2) 27 W U W B A4 oy B85 0B w0 .y
peogran ./ S L I A A O T R

The frequency with which (1) 59 62 69 59 53 5 62 67 59 58 65 61 59
courses Ineedare  (2) 39 36 30 - 29 0% 4 3% N 4 B 0B 0P N,
offeed () 2 1 .1 1§ 3 9 ) A

" The overall canten;a‘é%“ Wn o 7@, B BN s %% 51
Ty program Rt A R K R VAN I TS [ .19 B % U
| @2 0 2. 8612 R R R

The "cote" ‘requirements (1) -6 oo s 6 66 63 70 43 65 T8 58 68
Clomyprogran @ X W0W 6 BB BV Wy w2
o B 4 2 1t 3wy o4 I N R

Tesemeectoms () T3 % NS @ @ WM W mow w0
“in.5y program (18 17 1 U 181519 U 4 W20 o1 a
- *ea(a) TR L N (O T A T I I (R A

SN N R R

—82
(2) R (I S ) S R
0 R A ; - _

O RS TR B O S B Y N S VS PR
LI S AR U N S U R T
L2 12 3 1 01 011 1 1

Gfading‘pracedures, : (1} L
policies, and (2
practices )

e very : fairly Satigfiéd ~ (2) = not especially satisfied § - (3) = doesn't pertain to me
3N . - very dissatisfiec . 28
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* RESPONSE PERCENTAGES FOR MAJDR ANA’L%S}MATEGDRIES (Cont'd)
| T = PROGRAN
DEGREE OBIECTIE ACCUM, CREDIT HOURS | CUBRENWEDIL;@URS LOCATION
Nor  Blamk . Blank Q“Efk%h;ihL%%5 0ff
A Spec. PhD,. Degree or 0 19 1-30 30" or 0 18 pore Canpus ~Campus__

9 82 87 - g8 82 8 -89 B8 11 86 8 8
0 16 . 12 1 9 10 10 10 26
| 25 9

8 g
A R
L A D R DUE B

The length of my program (1) 8
dn credit hours 2) 1

LX)

The flexib;llty Thave (1) 69
" In planning oy own (2) 28
progran of study (3 3

| a1
[ T )

| ]

w2

80 58 65 67 69 76 i 10

2 23 5 18 B 36 2 2 25 27

0 19 05 31 . 3 5 4 10 3

The opportunity to ) 3 60 5 i o35 5% 3 R, 55

- fornally evaluate the (2) 41 29 43 38 R I R T R
courses I take  (3) 6§ 4 4 Boow.5 3 3 o7 5 9 b

~The tuition rate R R R R T R 5
.‘ e A A I T S Y B
B I I 1 [ A R b 4
I R R S S I
U T A L TS T Y A T

- The'slee of the stipend (1) 60 45 ¢
(pay) for assistantshipt(2) 40 55 3

&
=

Meamtofwrkla () W N W 7 g 7 R R R A
required to perform in '(2) 21 29 - 1 29 B2 21 % 29 u 29 20 -
- the assistantship# I S o e

pillbtliy of s ()W 0 R w w3 g R0 8 4 U
o oassistatshipt Q) 610 B 6 g g5 o6 4 7y 6, 5 w5
Colelewncyof asslstant- () 7@ @ 00 7 7 ToRw oy
. ship to my prafessiunal ) 23 .20 18 0k 8wy on 1 A
prepazatlun* I J | c

'* ?E:ceﬁtéges based upon only those students vho checked alternatives 1 through 4, .

A

f (1) = very & fairly satisfied Q)= n@t-ésbécially satisfied & (3) = doesn't pertain to me I -
* N - very dissatisfied- | S
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U RESPONSE PERCENLAGES FORYAIOR AVALYSTS CATEGORLES (Cont')

‘ . S PROGRAM.. .~

DEGREE OBJECTIVE ACCUM, CREDIT HOURS  CURRENT CREDIT HOURS - LocaTION
: | Non  Blank Blank Gor 00 Off
fbo Spec, PnD. Degree or 19 10-30 I+ o0 18 more Cupus Campus

Based upon your experience

- thus far, hov would you rate
your department's faculty with
respect to the following:

Todedgeof their ()T 66 0 % 7w 1 (I B R TR
CHMCT_ 0w %L w ou  nomonou 18 n o n

"*’%@L,.,‘EQ%%;O 00 0 0 0 0 0 0. 1 -0 0

Teaching ability (1) 40 ﬂ?ﬁ%&%40%37‘m oy o %
| () 5359 69 51 TR 5% % 65 5y s 49 5
) A T B

Polctivity Gublish (0 Y % B % g B I T S R R
ing, creativevorks, (2) S 61. 57 % 2051 5% 51 5 % Ll e 5
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~ How much encouragenent have
you received from faculty
nembers -

- To attend professionil (1) I S T AT TS | T Y B BT
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L3 15 B U 30, N 19 14 23 YRRV 34 19
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" encouragenent 1 | encouragenent. | |

#

What area most nearly. represents the klnd of preparation you are seeking7 Indicate the extent to which you believe
your progran provides appﬂrtunities for that type of professignal preparation.

 Teaching only y S‘ﬂ‘&’ ﬂ TR I U R | A R Y
COportnitesfr ()8 5 0 W @ T % a6 BN W T

pegaration QBT 16 W9l % R W1
| 3 5 W B ¢ /AT B A (A | Y S
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. 7 N
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e " RESPONSE PERCENTAGES R MAJOR ANALYSIS CATEGORIES (ont'd) - f_ T

] - ", PROGRAM
-+ DEGRE OBJECTIVE  ACCUM. CREDIT WOURS .~ GURKENT CREDIT HOURS -~ Locarion
. o © 'Non  Blamk S Blank 9or  qq 0ff .
WA, Spec. ‘Ph.D, Degree or 019 Md03% Ei_ E&.Eﬁ QELEEE¥
”f'; Have you ever applied - (YES)*ZI- /R I 15 18 .20 71 16
' -for a-loan through M) g §7 R.on 8 B
thE Uﬂiversity? S L SRR LR

o0 5
LTI

H%mtwmmm%ﬁ‘w.w Baowo % oy oy g
S L S U L S ' P S Doy oy

What typ& of lnan?

i :E‘Natignal Defense Student o4 5 Q0 Bw oy g

S R TR P
Lioan s

Sottenlan 0oy bty Wy 0on W oy
Iuifian,Paymént'p;an B T B TR S 02 |

_'qUatanteédlétudept Loan ilE L 19-N.' 3 16 L d
Galiege;Aid la - L T Y I S SR | :

L Other B ; I A A ;
o'tk 4 ,I b8 6y 4:* z';- 0
 In applying for 4 155;, wow 92 1000 B 8 % w g g
" how eady vas it to “(2)‘ 1 =i";O ; fl%f;fiﬁ R 12 -6 ‘0 S I T

secﬂre one?

‘ §;‘(1) = very or fairly easy | | (2) = féirly or very difficplﬂ B

: B i
4 : f

TE




RESPONSE PERCENTAGES FDR MAJDR ANAJ..YSIS CATEGORIES (CDnt d) 0o

o S PROGRAH
- DEGREE OBJECTIVE ACCUM, CREDIT HOURS wmmmmmm - LOCATION

el : oo fom o Blak kg o g
A @m_HmQMﬁg uDlQl&NBH o0 1-8 rore Campus  Campus

féhﬁeﬁﬂﬂhtMEﬁmt()ﬂ W 5w BN g g Mo
o bwhichalemwtyow W 0. 0 5 1oy oy 4 p R.oao1 o,
P fiuancial needs L o o :

?ﬂhﬂmmﬁmwﬁmm e ﬂﬁmumumﬂﬂhmmm‘
ek : ! | h . : | . ] | .. | .rj \

" SBCTION 4. Participation
?;LF‘Indicate the degree to which you believe Dppﬂrtunities have been available!

?ﬂmMEqummqn@_ﬂ F I TR u-@55,37‘ﬁ W
~ 0 omtion dn departmental (2) 55 47 41 55 - g Il s sy s
governancé = ., S D ‘ _ :

" Graduate student partici< : - o L I
pation in some aspects (1) 34 38 - 39 44 BB W9 von %, W
of governance at the  (2) 66 62 6l 5 b2 6 66 61 48 63 0 65 66
University level - - : A . -

Parti.cipati'on inssoctal (1) 44 W 46 4o Wegy g L/ 4 5 i 15
~ activities for graduate (2) 56 51 5%, 60 % 51 %8 51 63 51 55 59 55
5tudEnts o : S : b S |

Chatlelptin natilele () M W0 s B 0oy LR T
+ ot other recreational (2) 59 56 60 5. 6 60 B 5T T8 60 56 65 L5
L activities o o . - |

Cbmmlemetsuit () 6 N @ 0 g & g R R R
. the faculty members in (2) 3 29 - P 0w % (R | . ) S TR E I
B my départment o ' : o : ‘ .

W

(1) = great oF one present opportunlty (2) = 1ittle or nélpreséntrbppgftunity




" Mseussions about my

&

(65

career plans with
faculty members

?"ffJ_Chances;t@ hgar and meet

guest lecturers or
- visitors who are

* prouinent in my field

H

(1) = great o some pregen

.i! ’

- SECIIQH . 'Admissians and A

i

 the usefulness of each of
th following In screening
!applicaﬁts?

- Undergraduate grades

"

. What is=yﬁur‘apiﬁian ébbgt’_ |
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SECTION 10, Overall Evaluation

» how do you think graduate education at Weéfern compares with other schoplg?
the best N N A
better than most A A ¥ o
better than sope R R T R R R 6
pdorer than nagy 1L gy N T T S T 0 4
ong of the poorest 0 ) 0 1 0 i 0 0 0 (| 0 1
f-FaR_. TIAL SHLE ovLy v
N .
Wisdnm of having selected WMU T

best decision 1,322 8,9
- 'probably shoyld have gone | * .

elsevhere S i 1.5 ' - f
poor decision o w ooy ' ‘
other | 9 0.6 ; v :
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TABLE NO, 3-A ' .

SECTION 5, ITEM 12: Opinion of English Qualifying Exam
[

1. Negative reaction: insult, way to make money, empty Or unnecessary

. requirement, irrelevant, ridiculous, not useful, invalid, doesn't
show or prove anything, not practical, shouldn't be required, should
be abolished/eliminated, silly, a joke, B.S., not applicable to my
field, poor, waste of time and money, serves no purpose, stupid,
badly constructed. (714) 50.2%

2. Favorable reaction: quite useful, very good, valid measure, seems .
reasonable, a good thing, very important (necessity to be able to
write), don't object, 'should be continued, necessary, provides ‘
control over language proficiency, useful for screening. (357) 25.1%

3. No opinion, - don't know: never tgék it, not familiar with it, not
required. = (149) 10.5% :

4. Reaction, not necessarily implying usefulness:  didn't enjoy it,
A hassle, interesting how many fail it; too edsy, could be harder,
won't affect use of language, standards not high if 60% needed to
- pass, other colleges don't require it, long and hard, reflects
earlier schooling inadequacies, a snap, too much emphasis--not
that important. (84) 5.9% - ' : :

=

kn

Limited usafulness:‘ﬁbsa should depend on field of endedvor, useful for
 foreign students who aren't fluent in English, only useful for
diagnostic identification of those needing remedial work, a rough
screening device only, only ‘gives aptitude in English. (43) 3.0%
. I
6. 7Al§ernativés'sﬁggésted: maﬁda%ory course more useful, would rather
" writé a report or .paper, should be used along with other screening
devices. (41) 2.9% ' ' .

7. Questionafle uncertainty: undecided, ﬁuéstionable? not sure of purpose,’
' prove validity, dubious. (32) 2.2% . -

%

8, 'Hisgellanéous; " 3eparates inept from fumbling. (3) 0.2%

!
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TABLE NO. 3-B

SECTION 6, ITEMS 15-16: Field Shifts

From LS

]

o

Applied Sciences . - . Business (3)
Applied Sciences - - Education (2)
Applied Sciences - Science (1)
Busirdess - Education (6)
Business - Science (2)
Business - Librarianship. (1)
Education - Librarianship (6)
Education ~ Humanities (5)
Education ' - Science (4)
Education : - Social Science (4)
Education = Business (3)
Education - - ‘ Fina Arts (1)
Fine Arts - Education (1)
Humanities - . Educafion (16) ~ N
Humanities = Librarianship (5)
Humanities : - : Science (3) o
Humanities E—_— - . Sacial Science (2)
Humanities ‘ L= Humanities’' (1)
Librarianship . - Education (2)
Librarianship = - Humanities (2)
Science , - Education (19)

< Science s - Science (3)
Science ' - Applied Sciences
Scienge— : - .Social Science (2)
Social Science ; - Education (23)
Social Science - - Social Sctence (4)
Social $cience - Applied Sciences (3)
Social Science = Librarianship (1) .

-

= .

5

LA

SUMMARY BY COLLEGE .

: : : " Net
College "Qut . In  Change
Applied Sciences 4 4 0
Arts & Sciences '
Humanities
Science o
Social Science
. Business
) _ Education
: Fine Arts -
Librarianship

,

Tk I Il

¥ R, e
o
o

11 =20

65 441

%)

13 +9
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. " TABLE NO. 3-C

SECTION 6, ITEMS 17-18: Reasons fbf Change

1, Impréve employment: épp@rtunitieé/qualify me for same.pcsitian; (ZZjvls.BZ
2. Morxe benefiéia;; needs better met, advantageaus, expand knawledgé- (19) 16,225
3. Change in intereéts/new interest/éreferencé. (14) 12.0% |
~4§ ,f@g;am content not relevant, core requirements not worth the effort. (7) 6.0%
5. Failure on some é:iterigﬁ/rejéctign from program, dbing poorly. (6) 5.1%
6. Job change required additional or different training. (&) 5.1%
7. Curriculum/major area added or dropped, -opened up, ﬁséd first to get
into second. (6) 5.1% . -
8. To avoid thesis, /6ral or wricten exams, (5) 4,37
9. Narrow scope, tco specialigadé%wanted broader knowledge, (5) 4,13%
iD; Cc@r’a afferingé limited, poor availability of. (&)
11, Disliked prggram requirement of full-time. study, field work, » etc, . (4) 3.4%
12. Depaftmant not l;ked (too easy, ‘inadequate, etc.). - (3) Qiéz ix :
13. Miscellaneous: 'personal", interests rewarded but not encouraged by ’
former department, (3) 2.6% _ ‘ R
14. Didn't like what iAwasjdGing. (25 £T}Z ..
15, Didn't like 26££Eés._ (2) 1.7% - : o : o
lé! Didn't like faculty for soiie reason. '(2).1572 ’
L ) : ‘ .
i?. Advisiﬁ eceived was poor or mislea&ing; (2) 1.7% : 2 . T\\
18. . Too crowded. -(2) 1.7% ' | | o
19, "To meet profeséional réqﬁitémenzs. Ci) 0.9% .
20. Greater flexibility in designing own program. (1) 0.9%
2;; -Financial: to get éssistantshié.= (1) 0.8%

- N
SECTION &, ITEMS 19-20: Accumulated Credit Hours Before. Ghange

3 to 6 hours - 33 '37 £0'60 hours - 6
-7 to-12 hours - 13 _ BA/BS -3
13 to 24 hours - 16 : - MA/MS =17
25 to 36 hours - 11 -

&
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TABLE NO. 3-D

SECTION 7, ITEM 28: "Other" Reasons for Specialization

Direct$j related Ea my: present job (relevant to; already in job. in this

El

1.
area; will improve my job knowledge/skills; make me more effective in nmy
job); neceded for certification. (83) 24.2% o
2, This is what I am interested in; chal%iig;ngfgﬁaiting.g (63) 18.47
i ) e ) L =
3. 1 like/love area--this ls what I want to‘*do, enjoyable; fulfilling and
rewarding, satisfyiﬁg/preferencéi§ (49) 14.37 ~
4, vArga appropriate in terms of goals, experience, background, and past : :
education (employment not spec fically mentioned). (40) 11.7%
5:‘thher/ﬁiggellaﬁequs resﬁonsas; (35) LDi27
6. . Qualifies me for different/beEEEf positium (mafe flexib1¢ and broader with
respect to employment possibilities; advanﬁament better cpportunltles—=
qualify fcr professional schacl) (25) 7.3%
7. Where I cam be Qf Sgrvice/make a ccﬁtribution to sgciety/humanigy (18) 5.2%
8. Meets critical need fur people trained in this area, an impaftant area or
field; demand for pecp;e (15) 4.47% :
9. Enhance amﬁ;oyment Dpp@rtunitiES/pErmit employment where not ctherwisa
* possible., (8) 2 :
10. Financial/assistantship 'incentives to go into this area. 1(7) 2.0%
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TABLE NO. 3-E

SECTION 7, ITEM 30: Reasons for Changing Sp ecialty Within a Major Field

10.

More relevant to interests or goals (a change in interests or goals).
(32) 23, é/

imp:ave!financ;alfemplayment Dppartunities. (26) 19,0%

Hcra felevant and useful in present job. (15) 10.9%

Expediency/pract1cality reduce time/costs, get assistantship, loss of
credits - (12) 8,.8%

53 Problems associated with f' mer academlc program. (12) 8.8%

Pasiiive aspects cannacted with new academic pragram (11) 8.0%
Dthe:/miscellaﬁeaus (11) 8.0%
\\

“More rélevaﬁt to my needs, background, and_éxpgziéngei. (8) 5.8%7"

Change cansgquence of Jabsrelated change. (6) 4.4%
\ . .
ChaﬁgE relate&\ta reevaluation of personal Eharacteristizs (skill, talents,

etc.). (4) 2. 9?
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TABLE NO, 3-F

SECTION 8, ITEMS 34-35: Vocational Goals

Teaching :(and coaching/research) - university or cnllega 1rveli (146) 12.1%

 Administration - educatiomal. (116) 9.6%

Teaching (and coaching) - primary, secondary, and unspecified. (93) 7.7%
Counseling/counselor. - (89) 7.4% .
Become more effective teacher. (72) 6.0%

Continue in teaching (earn permanent certification). (58) 4.8%

. . Teaching (and coaching) - junior/community college. .(52) 4.3%
Miscellaneous: personal satisfaction, to fully integrate theoretical insights
and practical skills and apply them to social problems, to reach and influence

" human beings for better adjustments in life, continue education, Ph.D., M.A.
(49) 4.1%

9. Managerial, supervisory, and executive positians in industry (48) 4.0%
10. Psychologist, psychiatrist. (47) 3.9%° . :
11. Allied health professions (dentistry, medicine, agcupational therapy,

‘ speech pathology and audiology, nutritionist). (34) 2.8%

12. Library (other than school) - staff/technical. (34) 2.8%

13. Consultant. (33) 2.7%

14. Teaching (miscellaneous) - private school, of handizappad, of blind,
" developmental school, etec. (29) 2.4% ,

15. Research. (26) 2.2%

16.  Undecided. (26) 2,2% -

17. Social service work (carrecti@nal treatment, juvenile care, rehabilitation,
work with disadvantaged, mental health clinic--not psycholog;st, drug abuse,

‘ etc.)y. (23) 1.9%

18. Library (school) - staff/technical. (22) 1.8%

197~ Accounting, C.P.A., auditor, comptroller, statistician, iﬂvestment advisor,
banking. (16) 1.3%

20. Become morée effective in non-teaching jobs. (15) 1.37%

21. . Directorship = educational setting. (15) 1.3%

22. Social work - practice. (15) 1.3% A

23. Governmental service, all forms including foreign service. (13) 1.1%

24, Media/A-V specialist. (12) 1.0%

25, Law, legal services, lawyer. (11) 0.9% T

26. Staff position in business (personnel, public relations, etc.). (11) 0.9%2

27. Social work - administration. (11) 0.9% .

28. Artistic (performing arts, interior decorating, jourﬁ;lisz, etc.). - (10) 0.8%

29. Continue in non-teaching jobs. (9) 0.8%

30. . Administration - non-education. (8) 0.7%

31, Directorship = social servicé agency.. (8) 0.7%.

32, ' Operator of an enterprise (being owner/manager not specified). (8) 0.7%

33. Urban/regional planner, environmintal consultant. (9) 0.7% .

. 34, Idbrary (other than school) = administrative position. (7) 0.6%

. 35. Media and library work combined. (6) 0. 52 .

36. Deanship. (5) 0.4%

37. Physical sciences: field blolaglst, gealqgist, chemi$t=téchnician in

industry. (53) 0.4%

38. Directorship - other than education or sbcial service agency. (4) 0.3%

39. Pastor, minister, industrial chaplain, Christian camp work. (4) 0.3%

40. Engineering. (2) 0.272 . )

41. _Library (school) = administrative pgsition. (1) 0.1%

42, Transportation professiom: pilot. (1) 0.1%

b
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TABLE NO. 3-G

SECTION 8, ITEM 37: Nature of Vocational Changes

Teaching to non-teaching position within education. (105) 21.4%

Cﬁange ir level (high school to college, junior college to university,
be in complete charge of program, principal to superintendent) - functioen
apparently the same in educational career field. (75) 15.3%

Career field change, non-educational (Qf non-specified). (74) 15.1%

Lateral move (to better location, more innovative organization, larger

company, private to public school, from teaching to teaching of reading).

(58) 11.8%

Improvement/elevation within career field, non-educational. (52) 10.6%
Miscellaneous and other: seeking valid employment expéfienceg dependent
on job situation at graduation, because I'm moving, won't have graduate
assistantship, on leave, etc, (47) 9.6%

Other career field to education. (37) 7.6%

Within career field/same general function: part-time, temporary to full-
time, regular status. (18) 3.7% :

Education to other career field. (15) 3.1%

‘Non-teaching position in education to teaching. (9) 1.8%°
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’ TABLE NO. 3-H ‘

(¥}

ECTION 9, ITEM 45: Foreign Students' Problems |

1. No problems, specified. (ll)-ESf

2. Bias or grejgdiéa against foreigners (discfimiﬁaticn). (8) 18.2%

3. Language and .communi.cation problems - understandiﬁg langusgé. (7) 15.9%
‘4. 'Cost, lack of financial assistaﬁéé_ (5) lliéz_ -

5. Emplcymanﬁ apportuﬁizies limited or unavailable. (3) 6.8%

65 Academic: unfamiliar witﬁ program, teaching system; relating to

faculty informally; competitive, individualistic situation in department.
(3) 6.8% ’ :

7. Housing/dorms = s@mé»inadéquacies (including food). (2) 4.6% N
‘8. Uncomfortable about and lack of  ;OWlEdgé ﬁoncerniﬁg cusﬁéms[cﬁltufe.
(2) 4.5% :
9. No comment, specified, (2) 4.5%
10. Insufficient interaction with other foreign students. (1) 2.3%
. —
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TABLE NO. 3-I

SECTION 10, ITEM 46: Reasons for Attending WMU

1. Location and convenience: .already living in Kalamazoo, close to home,

> employer near Kalamazoo, close enough to commute. (721) 48.2% L
2. Attracted by highly specific feature: fellowship, like Kalamazoo, gain
background in behaviorism, opportunity for performing, speeific faculty
member there with whom I can work, specific type of internship available

interest in specific course, has only program in natiom, etc. (198) 13.2%

3. Quality of school, program/department and faculty: 1liked faculty, liked
schocl, considered one of the better schools, "good educational program,
good department, fine program in my field, good reputation, program
adequate for my needs, program offered I want, like staff in my area,
like departmental orientation, school has accreditation, good instruction
‘in my field. (197) 13.1% ; . _ '

4, 'Bachelor's degree from WMU, know/familiar with sghgali’gfaéuated from
Western, husband chose WMU for his degree. (161) 10.7%

: 5. Availability of courses/classes through extension and Continuing Education,
at night, in evenings, on Saturdays, and in spring/summer terms or more
general availability. (72) 4.8% : .

6. - Advised or counseled to attend WMU, WMﬁ recommended by someone, required
to attend by sponsor (foreign students only). (51) 3.4%

7. Was aecepted WMv;-gat into a=pregram§—was admitted, grades not good Enéﬁéh
to go elsewhere, didn't require GRE, didn't require thesis, program had
-openings, thoughtl could get in. (43) 2.9% ‘

8. Resource requirements: the cost, requires less time/the time required,

' number of credit hours needed, the in-state tuition, lower cost of living.
(36) 2.4% o ' '

9. Miscellaneous: sensitive to needs of Chicano students, etc. (17) 1.1%

10. General characteristiés of school: - liked friendly atmosphere and students,-
e size of school, enjoyable surroundings. (3) 0.2% J
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TABELE NO, 3-3

SECTION 10, ITEMS 48 49: WMU Poor Choize Reasons gsgff'

——

i
i %
Y

Program/department/course/class weak, Gfkpﬂor quality, inadequate, -
not of great benefit, extension of undergraduate level.~ (34) 20.7%
Program cantent/emphasis inappropriate for my needs and iject1v22
degree in my area not really offered. (24) 14. 6%

Selection/variety and choice of courses restiictad and limited.

(7) 4.3% :

Desired caurseg/glasses not offered or rarely so, (5) 3.17%

Little or no opportunity for self- ~determination, independent thinking,
not receptive to progressive or unique, etc. (4) 2.5%

«Overall educational .quality of school is low. (3) 1.8%

Scheduling of classes not optimal, including not allowing part-time
study. - (3) 1.8% : . :
Inadéquate advising of students. (3) 1.8%

The English Qualifying Exam. (2) 1.2Y% _

Disparity between course descriptions and actual content. (2) 1.27
Strict program requirements; infléx;bility (2) 1.2z "

- Large classes, (2) 1.2%
‘Lack of structure, (1) 0.6%

Department admissions standards. (1) 0.6%
Too many credit -hours required. (1) 0.6%

Research facilities. (3) 1.8% ' _ :
Clinic/internship/practical experience limited or lacking. (1) 0.67%

Poor quallty (also disorganized, non- praf2551anal) (10) 6.1% .
Negative attitudes toward students. (4) 2.5%

Lack of cohesion - factionalized. (4) 2.5%

Fields of interest narrow. . (3) 1.8%

Impersonal - lack of opportunity for contacts. (2) 1.2%

- Insufficient in number. (1) 0.6%

Attitudes. (2) 1.27

Low calibre. (2) 1.2%
Too many in program. (1) 0.6%
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SECTION 10, ITEMS 48-49: WMU.Poor Choice Reasons.
» (Cont'd)

¢

The University

. Reputation not high} not well known. (6) 3.7% I

Don't like or dissatisfied with the university generally. - (3) 1.8%
‘Lack of cooperation/help from offices. (2) 1.2% o .
. Administrative procedures, rules and requirements. (1) 0.6%

Py b

. R

Other Universities : ‘ B

1. Best to do graduate work at school other than one where Bachelors

: was obtained. (4) 2,5% _ ) i
2. Another. school provides wider scope of ideas, opinions, experietices. -
() 121 | | , Y
3. Value a degree from University of Michigan more highly. (1) 0.62

- 4. " All advanced work should not be taken at one school. (1) 0.6Y% !

Other (Mis:gilangéus)

Couldn't afford to go elsewhere, costs kept me here. (2) 1.2%
. Little or no financial aid, few assistantships. (2)r1.2%
Doesn't enhance chances of getting into doctoral program. (2) 1.2%
Prospects for employment better elsewhere. (1) o0.672
Environment: (1) 0.6% o _ : :
" Not beneficial in getting a job. (1) 0.6%"
Need a change. (1) 0.6% - : L )
Turned down: for degree program, couldn't get degree. (1) .0.6%
Hurt chances of changing to another field. (1) 0.6% -
My interests changed. (1) 0.6% - . o
Probably could have made it in a tougher school. (1) 0.6%
Take more time here than elsewhere. (1) 0.6% '

b

[~
fo i - R - A T N

b=
B

&

=

Irrelevant.

1. "Something is missing, as of now, I am trying to find olit what.'" .. .-
My degree program is from Michigan State University. . . :
"I-am just taking a few coursés here to transfer over to MSU.
(2) 1.2% . o : ; ! S

R

N N X

o
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N i | ;- TABLE NO. 3-K

' SECTION. 10, ITEMS 51- 52 ‘Best Feature of Program

Ey

1. Faculty--quality and charagteristics cf one, several, or all. (230) 17.3% '

) 2. Flexibility of program in meeting educational needs; freedom of choice in

e ' selecting courses and structuring of curricula and program contents.

7 (162) 12.2% : k

3. Close fElétiOﬂShip/iﬂtEraEtigggylth faculty members.. (148) 11.1%

4.  Opportunity for structured, supervised experiences and facilities such a:
practicum, internship, 1essans, field exparien:e, feading clinie, appl a
work. . : (109) 8.,2%

5. Eracﬁical- utilitarfan nature Df the program and courses of my Edugation

- generally. (37) 2.8% . :

6. Attributes of program of .study: core, ccntent;ib:oad exposure, interﬁ
disciplinary approach.” (78) 5.9% . ~k&%k !

7. Personal and professional gr th/developmentﬂ—increage

skills. . (69) 5.2% o

No comment, can' t say, don't know. (ED) 4. 52 - - .

Avaiiability of gcurses of f- campus through extension (Continuing Education).

- (54) 4. < o

10. . Convenience and availability of ccursas/pfagrams cofferings at night/ -

’ -in evenings, Saturdays, spring/summer terms; part-time students cah

. continue and earn degree. (39) 2.9% . S -
11. Practical, utilitarian nature of the program and courses of my education .3

ﬁowiedgé,and

o

oo

: generally. (37) 2.8% B _
12. Helpful advising, good counseling by advisors, relationship with advisor.
- (37) 2.8% . ; . ' -

14, - Miscellaneocus. (28) 2.1%
15. My department. (25) 1.9% ‘ .
"16. Diversity and variety of programs, ﬂurricula, courses, EEE (23) 1.7%
-17. Ease of: program, not hard, no thesis required, no pressure fotv Eiades,
> " adequate ‘time to eamplete degree, registration. (22) 1. /Z
] 18.  Research facilities and opportunities. (21) 1.6%
19. Individualized. (18) 1.4% :
'20. Elective courses.” (11) 0.8%
21. Locatien. (10) 0.8%. : )
e 22, A:ademically rigorous; little busy work. (6) 0.4% .
23, 'Will qualify me for a job (certification, accredited schaol includad here)
o (E) 0.4% ' . . :
2. 24, Adequate. (5) 0.4% : o " ‘
- 25. Friendly, helpful attitudes and atmosphere. <(3) 0.2% -
26, Meets my needs adequately. (2) 0.1Y% . '
~ 27.." Reputation of school. (1) 0.1 - -

- 13. Contacts and interaction w1th others; the people I've met.' (29) 2.2%

-

"




. TABLE NO. 3-L .

(%, ]
=

‘SQCTIDNAIQ, ITEMS 53-54: Least Desirable Feature of Fragram
-1, Eou:gés‘in major field: fequiféa,'caré courses. (167) 12.87%
-2, Faculty: ircompetence; lack of expertise, .no time for. students, poor,
, boring lectures, etc.: (123). 9,4% ’ o o o ' _
‘e 3. Availability of courses: selection. limited, courses in catalog not really......-

offered, courses not offered through extension, ete. (103) 7.9% R :
.4. Miscellaneous: commuting, loss of credits, classes with gﬁdéfgfaduatgs,
. MA less important, employment postponed, etc. (97) 7.5% '
5. Courses, geheral/unspecified: too much busy work, repetitive, simplified,
- little individualization, irrelevant content, etc. (93) 7.2% -
6. . Scheduling of courses inconvenient:. sequence not in order, offered only
in daytime, offered only in“evenings, not offered on Saturdays, offered
“only in or mot in épriﬁgégumﬁét, lack of long-range schedule, part-time/
working student can't get courses, etc. " (80) 6.1% : ' .
7., Flexibility lacking: no~freedom of choice to select courses or. plan
° Program, restriction on hours outside major, etc. (67) 5.1%
8. Educational goals/objectives ‘not being met by program/curriculum: -
* .education not practical, too theoretical, talk but don't do, no work
v experience provided,. etc. . (66)+5,1% A S ' :
9. 'Nothing undesirable, specified. -.(56) 4.3 . o
10. Counseling and advising: poor, inadequate, lacking, misleading.. (48) 3.7% .
. .11, Evaluation methods: exams, comprehensives, grades and emphasis on grades,
- ' maintaining 3.0 GPA, etc, (40) 3.1% . oo o
- 12. Residency requirements. (37) 2.8% - . R :
13.. 'Size: classes too large, enrollment too large 6r small, getting too big,
- ‘etec. #(37) 2.8% L - :
14. Don't know: can't say, no comment. (34) 2.6%
15. Cost: tuition, fees, lack of funds, size of stipend, ete., (31) 2.4%
16. Screening.methods: English Quglifying Exam, ATGSB, irrelevant screening
1 _ techniques, etc.. (26) 2.0% I : _ .
17. Resource inadequaciés: - 'library, research facilities, materials, limited
- off-campus resources, etc. (25) 1.9% . _ o . .
18. Requirements, general; meeting them, réd'tape,,prEféqﬁisiées;'e;c.'(20) 1.5%

19, Unstructured:.  desired behaviors not specified, not knowing what's expected,
‘too flexible or loose, etc. . (19) 1.5% - * - L : S .
20.  Lack of-interaction/social. contacts. o (19) 1.5% . . o .
21l. Type of work required: term paper, research, research projects, thesis,
etc.  (18) 1.4% . : - .o i S
22. Time required: length, number of hours needed for degree, etc. (14) 1.1%
.. 23. Graduate College: lack of aseistance, staff, ete. (14) 1.1% -
- 24. Courses, optional/electives, cognates, etc. (12) 0.9% B
25.  Scholarship lacking: no academic atmosphere, lack of emphasis on scholarly
pursuits, etc. (10) 0.8% : o
26. " Statute of limitations: not necessary, why have it?, ete. (9) 0.7% :
27. " Work load: writing many papers, work required for a 2 hr, course, ete. (9) 0.7%
28.* Field education/practical é&perience/internships lacking, planned poorly, ~
not relevant, etc. (8) 0.6% . : e,
29. ‘General university orientation/emphasis inappropriate for me. (8) 0.6%
30. Departmental: poor. organization, poor administration, political confligt‘of
~ interests (attaining national recognition), narrowness of Paychology Depart-
ment,-ete, (6) 0.5% - : . .
3l. Fellow students"attitudes,'sghclarship,,eteg (4) 0.3% v )
32.. Cost and time required in combination: +No return on investment of money -
and time. (1) 0,1% '

69




APPENDIX A

° Survey Materials




o

7

N MICHIGAN UNIVERSITY

e — — N

. prNEkﬁ.]ﬁQ-a;]m EALAMAZOD, MICHIGAN
. . 41001

- March 9, 1973

/ ihé“@iaduaté,foiéé is now pfeparing for a compféhensive
- /study of graduate education at Western Michigan University by
./ the Dffice of Institutional Research in 1973-74. 1f this study

cation at this University, it must have input from a repre-.
sentative sampling of our graduate students, You have been
- selected as one of those from whom we would like to receive
information. This letter is to acquaint you with the purpose
.aflthis survey and to urge your participation.

//'is to generate recommendations that will improve graduate edu-.-:

You may expect to receive.a questionnaire from the Office
of Institutional Research within a few days. Although it is
comprehensive, pilot testing indicates that the timé required

to. respond to it is not inordinate.

: I'want to emphasize the fact that the information we need
in this phase of the:study can only be obtained from you. Thus,
without your participation the study will lack validity. I want
to thank you in advance for any courtesy you extend iﬁ.fespanding
to the questionnaire and :Eturnin;: : o

_:1n§éré1§;"

. GGM/1kf ' : <
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WESYERN MICHIGAN UMIVERSITY | |

- 49001

Y .

" QFFICE OF lﬂSTITUTIQNAL RESEARCH' ot KALAMAZOO, MICHIGAN

=

March 12, 1973

' Dear Graduate Student:

Recently a letter was sent from The Graduate College alerting you to
the fact that you had been selected to participate in a survey to be
conducted by this office. -We are now requesting your assistance in
the completion of what we believe to be an important project. We are -
interested in your reactions and opinions concerning a diverse number
.of factors relating to your life as a graduate student here at Western
. Michigan University. Student inputs are one source which can be used
to improve the quality of graduate education. ’ -
Enclosed is' a questionnaire whi;h,represents an.attempt to systematically
gather information about the .attitudes of our graduate students. We are
‘contacting every other graduate student who is enrolled this Winter
semester. We are asking for your name only so that a follow=up may
be made for those persons not responding to this initial request. Names
will not be associated in any way with the analysis of data; the results
will be reported on a group basis only. This office assures confiden-
tialiey. ¥ s ' :

We have enclosed a self-addressed envelope requiring no postage for

your convenience in returning the completed questionnaire. Should you
choose to assist us, may I take the opportunity to thank you for your
participation in this .study. : ’ : : ,

Sincerely yours,

égghn E. Nangle

Assistant Director
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Sincetélyj

REMINDER

‘Dear Graduate Student: .

%

Recently our office sent some materials to you in con-
junction. with our study of opinions concerning graduate
education at Western. -We hope you will help us in ihis
project, if you haven't already,, by completing the ques-
tionnaire and returning it in thé self-addressed envelope

x provided. Thank you,

John 'E. Nangle v
Assistant Director

Office. of Institutional Research

Western Michigan University

L
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© OFFICE OF INSTITUTIONAL RESEARCH oo KALAMAZOO, MICHIGAN

49001

April 12, 1973

Dear Graduate Student:

@Appf@ximately four weeks ago, we sent to your local or home address
a’'cover letter, questionnaire and return envelope as part 'of our
study to collect student attitudes about graduate education at
Western. We also sent you a reminder in the form. of a postal card
about two weeks ago. : -

If you haven't &dlready dome so, we would like to encourage your
 participation in this project. In the possibility that the first
- mailing of the questionnaire did not reach you or was misplaced, we

are enclosing another copy of the questionnaire along with a return,

self-addressed envelope requiring no postage-for your use.

I would like to stress that we place a great ‘deal of importance
-on the value of graduate student feedback as a significant means

of informing ourselves about the present status -and quality of
graduate education. This is the first project of its kind, both

in terms of objectives and magnitude, and your involvement is
needed for its success. . ' '

The results will be released in a way that protects the identity of
individual respondents. The ‘completed questionnaites are kept in
this office. We hope you will decide to help. ' : '

Thank you. ' ' ' E .

~John E. Nangle -
Assistant Director ’

JEN/sg ,
Encls.
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~. 21. The frequency with which courses I need are offered

23,
.24, The sefjuence of courses in my program
25

. 28. The.flexibility I have in planning my own progjam of study -
29, The opportunity to formally evaluate the coursqs I take
. 30. The tuition rate '

' 33. Availability of an assistantship , .
' 34, Relevancy of assistantship to my i»:ofessi@nal preparation

16. Are you presently taking your course work through the Divisio

36, Knowledge of their field o / R

.40. MHelpfulness to students

* WESTERN' MICHIGAN UNIVERSITY
~ Office of Institutional Research ;

"~ GRADUATE STUDENT SURVEY

[N

Name (g'r—mt) S, eemrnses s s nene e et PO S
. Last . First ] Middle Initial

'SECTION 1. _Background Information. So that results can be analyzed in terms of important student characteristics, please

complete the following baekgrgund;itgms; - -
6. Sex: ... Male ... Female 7-8 Age: .___. 9. Marital Status: creene: Single ... Married ... Other ... ... .. . -
10.. Race (optional): S ST § B Degree you are wérk,ing towards? ...t L

Yes ... No. 13. If yes, do you hold an assistantship? ....... Yes ... No

12. Employed? ...
14. Do you hold a Fellowship? ... Yes ....No.: 15. Residency: ........ Michigan ........ Other

credit hours have you earned off-campus? ........... :
17-18. What is your present field (curriculum or major area)? ... ..

'* 19, Previous Degree(s) ... ... . e e

' SECTION 2. Satisfaction With Academic Program. The following represent specific aspects of a graduate student’s academic
program.-We-would like your opinion about these features in terms of the extent of your satisfaction with them. Place a check
mark in the appropriate column for each item, . .

Very - Fairly Not Espec. V Doesn'’t

y . | . 5pec L. very ]
' ‘Batisfied Satisfied. Satisfied Dissatisfied Pertain
v ) to me
5

20, The advising I receive about my academic program el

22. The overall content of my program
- The “core” requirements in my program

. The instructional faculty
26. Grading procedures, policies, and practices ]
27, The length of my program in credit hours. ‘

The size of the stipend -(pay) for an assistantship
32. The amount of work I am required to perform in the
assistantship ) ’

35, Based upon your experience thus far, how would you rate your department’s faculty with respect to the following?
' : A o Excellent Fair Poor
.. . 1 2 a

37. Teaching ability ' ,
38. Productivity (Publishing, creative works, ete.) - . o, _ R
39. Research skills i ’ '

How much encouragement have you received from faculty members to attend professianél mneeti

. form, exhibit, etc’!? (Circle one in each column.)

41, To attend professional . R o 42, To present papers,

E

meetings _ perform, exhibit, etc.
1 - Great deal of ‘encouragement , 1

Moderate amount of encouragement s

Small amount of encourazement ' ,
No encouragement

Daoesn't pertaln to me

e B ey
[ R

=
. o

g . DR & S

Aruitoxt provided by Eic:



62.
63.

" 65.

686,

67,
68,
* 69,

70.

71

" 74,
75,
- .78,

Aruitoxt provided by Eic:

- preparation.

. Céoperaﬁén and assistance of The Graduate Ea’llegé Office - . ...
. Availability of courses in the Spring and Summier terms

Opportunity to complete'some portion of my "graduate

. My department as a source of useful job information Ceeenaen, B
. -Availability of aﬁicampus housing facilities - eremereanases . S
- Access to study facilities (quiet study space such as carrels)
. Availability to typing services: when needed -

‘Computer/EDP capabilities , ’ ; C e

In applying for a loan, how easy was it to secure one? ) |

3. Graduate student participation in some aspects of

&

From the list below, please check on the left one area that most nearly represents the kind of preparation you are seeking.
Then, on the right, indicate the extent to which you believe your program provides opportunities for that type of prﬁfﬁSE:Qngl
' . o : - Opportunities for Preparation
Excellent Good Fsa;r - P@gr

° 1 = P . :

2

§ Agglications (adminisﬁaﬁan; ete.) o : 50,

i

- SECTION 3. Adequacy of Facilities and Services. There are other aspects to graduate education at Western which more or

less affect all graduate students. Please indicate your opinion of these by checking the appropriate blanks below:

o . . i ' Very Fairly ¥ Not - Doesn’t pertain -
~ : . R Adequate = Adequate  Adequate to me %r don’t know
- . ’ 1 2 - 3 RN : .

‘Availability of courses I need in the evenings or on Saturday ...

program through off-campus courses

.. Availability of useful job information in my field from the -

Career Planning end Placement Center- .- reressemeeens — ——

Availability of duplication services when needed e T e, I e

. Literature and reference resources . - :

(e.g,, Waldo Library, ERC, Business Library, etc.) . . e R S
Availability of research facilities: ’ o '
Laboratory space ’
Specialized equipment

Special settings in’which research can be conducted S
'he orientation of new graduate students to the o

. University. and their departments, g J—— —

Financial Aid. While numerous other sources may provide irfunds needed by graduate students, one possible source is a
University loan of some type. What has been your experience? ° :

Have you ever applied for a loan through the University? ... Yes ... 170

If yes, was it approved? ... Yes ... No S i

Please indicate the type of loan by checking one of the following: ™\ ,
- National Defense Student Loan o, R— Guarsgged Student Loan
wemene Short-term loan . -~ _College )%ld Plan

. Tuition Payment Plan Don't know

Other (describe: N G\ —

Fairly difficult
VE? difficult

... Very easy
cwre. Fairly easy .
Please describe the extent to which a loan met your financial needs:
.. Very adequately - . : e Not too adequately
. Fairly adequately , Nﬁgl at all adequately

y

SECTION 4. Participatlon, For the following, indicate both the degree to which you believe opportunities have been available

and the changes you would like to see in them by placing the appropriate number in the blanks.
‘ : ' Present Opportunity Would like to see
(1=Great, 2=Some, (1=Much more, 2=Some more,
. _ . , ‘ 3=Little, 4=None) d=A little more, 4=No change)
Graduate student participation in departmental governance _ e | '

governance at the University level ‘ R
Partlcipation in social activities for graduate students ' ' '
Participation-in athletic or other tecreational activities

‘Informal contacts with the faculty members in my department J— weemassgontens

ERIC
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S : ' : . oo Present Dpﬁdrtunity . Would like to see -
o B o : ' ‘ (1=Great, Z=8ome, (1=Much more, 2=Some more,
A : - " - . 3=Little, 4=None) - 3=A little more, 4=No change)
~%-----77.-Discussions about my career plans with faculty members . - e .

i 78. Chances to hear and meet guest lecturers or visitors whoe : . v o »

" are prominent in my field . RO : S S

SEC'I‘ION 5. Admissions and Assessment,

ey . " # ' i ‘Irrelevant; -

R ' Very Fairly other data~ =

teo . _ . - ‘ Useful Useful mfpreauseml :Dt:m,’l,ii Know .
. 1 ' 2 . s E .

following in sereening applicants?
Undergraduate grades . P e
Graduate Record Exam (aptitude portion). - , — S
ATGSB™ . — ' ) L U — i e
Miller Analogies Test e . : T - e S e
-10. Letters of reference v : R
11. Peérsonal interviews I i

. 12, What is your opinion about the usefulness of the English Qualifying Examination? ... . .

What is your opinion about the usefulness of each of the

e

graduate students at Western. in comparison to other.schools?
- w... Higher than most - «w- Lower than many '
. Higher than many o Lower than most’
o - Higher than some : o
14. How would you change the -general admissions requirements for graduate students at Western?
’ " ... Raise them substantially Lower them -somewhat
wn...” Raise them somewhat . : ) Lower them substantially
. Leave them as they are . T - S

13, *Eﬁw would you rate the gencral sdmissions standards fg‘:-

SECTiDN 6. Program Chgngésg Some graduate studéng, after begigning their pmgramé! change their major field from ohe
discipline (such as Education) to anothér (such as Social Work), If you have made such a change, please complete the fol- .
. lowing. Otherwise, omit and go to Section 7. . _ C o o .
15-16. What was your original major field? ......... S s : '
17-18. What is your current major field? .. . et ettt stk
19-20. Approximately how many credit hours did you accumulate before changing? _....... hours’

Briefly indicate the reason(s) why you changed fields. — et wemreamsasereansisansans st smn e srsans

SECTION 7. Décisi@ns to Speciﬂiig. When persons begin. their graduate program in §amé field (such és Business, Education,
or Psychology), they may also decide to specialize in the form of an- area of concentration or a curriculum (for example,
" finance in Business, line administration in Educational Leadership, or Clinical Psychology). o . N ' '
- O Check here if specialty not yet selected, omit, and go to Section 8. _ o : -
" From the list below please indicate‘the relative importance of each factor in. helping you decide on an area of specialization.
B Place a “1" next to the most important reason, a “2" by the second most important, and “3" nz.it to the third most important .
r—easmé. fican!; no more than the three most important factors. However, you may mark enly 1 or 2 of them if few affected
your decision. . - - : _ P \

'

I was advised or counseled into selecting this specialty
Offers greatest employment opportunities at present _ _ v
This was the only area open and ‘accepting students at the time o _ —_—
Appears relatively secure—shouldn’t have. to worry about unemployment . ) e
Best long range income potential.’ '
Other (pleasé describe .....................

24, ..
25, ..
26, .
27, e,
28,00

You eve

29, Since starting fynur program of study within a major fleld, have
© tration)? ... Yes ... No CLt .
30. If yes, briefly indicate why you made a change: . ...

SEi(i:TIdN 8 Future Plans, The following questions are designed to provide some idea about your personal plans'upon grad-
uation; , , . - '
31. Do you plan to continue your education with further, advaneced degree work? . ... Yes.. .. No .

ERIC. ~ 7 . . T
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o e

32. If yes, please indicate the level uf the degree prngram you plan to pursue.

Specialists’ program : _ w.. Doctoral program
Postgraduate fellowship o " ... Another master's degree
: - Other (Describe N— R SO, cerrenenies S SRS |
33. If yes, do you plan to attend (check ane) R : L o
... Western Michigan Undiversity " ... Another institution in Michigan K -

Another institution, but not in Michigan ° Don't know yet

,.séas Please describe br:efly your vocational goal; . S,

: and how much super\rlsmn would yau prefer" (Cu'cle one in each eolumn ) b ,
38, Superwsmn Given S ©° = ' 39. Supervision Preferred _

Very clase gﬂd continuous

Close, but not continuous -
Continuous, but not very close
Neither very close nor continuous
Very little—considered it minimal * .

If you have been or are presently on an internship, please indieate your satlsfactmﬁ with this type of experlence

Very Fairly Somewhat  Very
Satisfactory Satxsfgactnry Unsatissfactgry Uns’atiifaetary
1 3 4

P e R B e
mwwww

Relevancy to my preparation e s — R
Duration of internship ' ‘ '
Advanced planning
Experience gained
Degree of Supervision ' ' e " e s -
For foreign students: _ Please. indicate here if you have encnuntered any speclsl pmblems bgcause of the fact that you ﬂfE
a foreign student, - _ : 2 .

RERES

» SECTION 10, Dverall Fvaluation, - o - : ' —
46. Please indicate why you Drlginally demded to attend Western 5 Graduate Schaal ‘as uppused to some other schaol

417, Lmkmg bagk do you thmk you made the hest decision by ehmsmg WMU far your gfaduate trammg?
E I definitely made the best decision by coming here.

I am pretty sure I made the best decision by coming here,

I am pretty sure I should have gone elsewhere.

- I definitely made a,poor deeision in coming here,

48 49 If you have checked off either of the last two alternatives, please inidicate the reason for thls opinion,. ...

50, Everythmg cﬁnsxdered haw dg ynu thmk gradugte educatlun at Westem compares with ﬁther schools?
... the best - poorer than many
better than most D N one of the poorest
‘ . better than some =
51-52, 'I'aking mta accnunt all aspeets of yaur academic program to date, please indicate what you believe to be;

53-54. 'ﬁle least desirahle feature ut your graduate pragram

. L“gmments;: : . ,

. WE AEPRECIATE YOUR HELP IN THIS PROJECT
(Plnnse ise the self-addressed, stamped envelope to return the survey)
., THANK YOU

R T T

Aruitoxt provided by Eic:



