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ABSTRACT

The attitudes of Canadians toward multiculturalism
were investigated in this study. Four attitude domains were 2xamined.
The first dealt with the attitudes held bty Canadians toward a variety
of ethnic groups in the country. The second involved general beliefs
regarding cultural diversity. The third consisted of attitudes toward
immigration. The fourth domain included the psychological paeromenon
of prejudice and discrimination. Two questions constituted the core
of the present study: whether Canadians view cultural diversity as a
valuable resource, and whether confidence in one's o' identity is a
preprequisite for accepting others. The results for each of the four
attitude domains in the total sample are presented first, and ths
major trends that emerge across the four domains are describad.
Respondents in the study showed a reasonably high level of
overtolerance for ethnic diversity and a general acceptance for
wulticulturalism as a social fact. The study also revealed a
considerable lack of knowledge concerning multiculturalism as
government policy.  (Author/Ah)
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Paper presentecd at the g'mpo”vum on '"Perspectives on
Intergrous Relations,' Meeting of the Canadian Psychological
Association, June 1¢, 1976, Toronto.

This is a summary of a national survey of attitudes
toward multiculturalism, ethnic grouns and immigration in
Canzda. It was con ddCEL4 pursuant to a contract between the
authors and the Seﬁr,ta*y of State, Government of Canada.

A complete nnd detailed report of this study is forthcoming.
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Our study was designed to investigate the attitudes
of Canadians toward multiculturalism. TFor the purposes of
this research, multiculturalism has two meanings. First,
it refers to the existence of_ethnic groups in Canada
thch derive from cultural traditions other than French
or British. Second, it also refers to the current policy
of the Federal Government, announced in 1971, which seeks

to promote the retention of these heritages and the sharing
of them among all Canadians. The policy was based ﬁpon

the assumption-that i1f people are to be open in their
ethnic attitudes, and have respect for other groups, they
must have confidence in their own cultural - foundations.
Given this assumption, the policy is also designed to

help break down discriminatory attitudes and cultural

jealcusies.,

—...A number of questions for. research arc implied-in the - - -

policy. Two of the more obvious, are whether Canadians
view cultural diversity as a valuable vesource, and
vhether confidence in one's own idencilty is a prerequisite
for acceptring others, These two quéstions constitute the
core of the present study.

More specifically, the research reported here
conolsted of an examination of Four attitude domains. The
first dealt with the attitudes held by Canadians toward a

variety of cthnic group:. in the country. The second
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involved general beliefs regarding cultural diversity. The
third, consisted of attitﬁdes toward immigration. The fourth
domain included the psychological phenomena of pre judice

and discrimination.

‘A survey instrument was developed to gather information
in all four attitude domains, and to assess demographic
characteristics of respondents. It was administered
during June and July 1974 to 1849 reséondents, individually
and in person.

The sampie of respondents was selected from a national
sampling frame, covering 95% of the population of Canada.
Excluded were persons located in the extreme northern
parts of the country, and those living on reservations and
in institutions. ’

An examination of the sample's basic demographic

ww—..characteristics-indicates. that-it closely-apnroximates-the— -~ -

characteristics of the Canadian population as revealed in
the 1971 Census.

Variations in attitudes according to number of back-
ground variables were examined, Among these were region
pf residence, ethnicity, socioeconomic status, degree of
urbanization, religion, political party preference, age
and sex.

I shall present the results fqr ecach of the four

attitude domains in the total sample and then describe
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' ma jor trends that emerged across the four domains.
Attitudes toward ethnic groups were assessed in chree
ways. First, respondents were asked to indicate which
groups they were aware of. Second, they were provided
with a set of cards, with names of ethnic groups on each,
and were asked to sort the cards on the basis of their
perceived similarity. And last, they were asked to rate
a number of ethnic groups on ten adjective dimen:ions.
Ethnic groups mentioned most often, and therefore
apparently being the most visible were Italians, British,
French and Germans. Other groups such as Ukrainians,
Chinese and Poles were the next most frequently mentioned.
By assessing the frequency with which any two ethnic
group cards were placed in the same pile, we were able
to analyze how respondents perceived or categorized the
M_*“m”g;hnig“groups._WByMperformingﬂafmultidimensional“sqéling’”'”"”m
analysis on the natrix of co~oc¢urrences,. twvo dimensions
were revealed: one involved the recency of immigration
of a given group into Cznada; the second appeared to be
based on visible racial differences.
Ia the study of attitudes toward ethnic groups it
was necessary to select a sﬁall number of groups., Nine
groups were chosen: English and French Canadians, Tinmigrants
in general, Canadian Indians, German, Chinese, Ukrainian,

Jewish and Italian Canadicns. In addition, for each
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respondent, twe groups, which he of she had named earlier,
were added, making a total of eleven. Respondents were
asked to provide ratings for cach of the eleven groups on
ten adjective dimensions: hardworking, important, Canadian,
clean, similar to me, likeable, stick together as a group,
wealthy, interesting and well known to me.

In general respondents appeared to be at least tolerant
of "other ethnic" groups, and there was no evidence of
extreme ethnic prejudice; however, respondents did have
clear preferences. They reacted very positively to the
two charter groups in comparison to "other ethnic" groups.
Of the non- charter groups, North Europeans were evaluated
relatively favourably (e.3., Dutch and Scandinavians)
compared to the South and East European groups (e.g., Greeks

and Poles), who were in turn rated more favourably than

e v oseveralTother groups (e.g., East Indians, Negroes, Spaniards,

Portuguese).

The attitude domain concerned with multiculturalism
was assesced with six series of questions, measuring
specifically (1) multicultural ideology, that is, the
degree of acceptance versus rejection of cultural diversity,
(2) the perception of current government policy as involving
"assimilation," "permissive intégration,” or "supportive
integration," (3) the extent of knowledge of government

policy, (&) the rercaived consequences of the multicul tural
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K policy, (5) attitudes toward specific multicultural
programmes, and (6) behavioural intentions toward multi-
cul turali sm.

Knowledge of the multiculturalism policy was not

widespread (only one fifth knew about the policy), and
most people perceived the government's current policy to
favour "permissive' rather than "supportive" integration,
Despite this low level of knowledge and the inaccurate
perception of the policy, multicultural attitudes were
generally positive. With respect to multicultural ideoclogy,
respondents were on the whole.slightly in favour of
cultural diversity. The perceived cc..sequences of multi-
culturalism wvere 2lso0 slightly positive. Although
programme attitudes were greeted with general acceptance,
there was evidence cf greater acceptance for some programmes

e gy g >—”-commni"ty-"é'entre's"""an'd""' "folk festivals') than for S

others (e.g., "radio and television shows in languages other

than English or French'). Finally, behavioural intentions

were less favourable thian attitudes.

The third attituqe domain. immigration, was assessed

in three areas: (1) perceived consequences_of imm. ;ration,

(2) the acceptabilicy of variour types of immigrants, and

(3) behavioural intentions tovard immizrants and discrimination

against them. Perczived coasequenccs of immizration tere

clightlv positive, but there was conziderable difference
[t} . f') b}
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of opinion. Of sreatest concern to respondents was the

DOssibility that- “"there vould be more unemployment' with

continued immidration.

g Most types of immigrants were rated to be quite

' acceptable., Considered as most ﬁcceptable were "immigrants
who could be useful to this country," "immigrants with a
skilled trade," and "immigrants who are highly educatced."
The only types of immigrants that received negative
ratings vere "immigrants from comﬁunist countries'" and
"anyone who wants to immigrate,"

In view of the abundant public debate on the issue,
it is notable that "immigrants who are coloured" were
found to be acceptable,

Regarding their‘behavioural intentions, respondents

showed a considerable willingness to interact with immigrants.

- - However; they al 5o eéxbressed a slight but consistent
preference for members of the majority groups. It appears
therefore that while highly educated and skilled immigrants
are considerad highly desirable for admission *o Canada,
there is some reluctance to use their services, espacially
Lf they are ol hizh status.

To measure nrejudice in ceneral, the survey instrument
included measures of auchoritarianism and ethnocentsism,
Throuzh analyses carried out acrosa the various

attitude domnains the £ollowvin: themes eumaraad,
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Therc.was a strong coherence among all the attitudes
measured; correlations in tie expected direction were
found in all cases.

How do members of the two charter groups perceive

cach other? Our study revealad that the mutual attitudes

of the two charter crouns are quite positive., Cne inter-

He

pretation of this finding (which is suprising in the light
of the conventional <sisdom on the subject) is that when
Angloceltic and French Canadians view each other within
the context of multiculturalism, & relative similarity and
mutual acceptance will emerge; but when they reveal their
attitudes in the context of biculturalism, a relative

dissimilarity and mutual rejection become manifest.

Further relationships among attitudes were studied

N in order to assess the ethnocentrism hvpothesis: that

iﬁéfohp and.éutgréﬁéméggigﬁéé;_are negatively ;éiéted.
nen attitudes tovard one's om aroup (EZnzlish or French
Canadian) rere correlated with attitudes toward all "otcher
ethaic" groups, a clear pattern emerged:  the more positive
Zaglish and French Canacdians were toward their own croup,
the more nezative they wvere toward Yother ethnic! STOUPS,
In sharp contrast, the more positive members of charter

\

arouns wverse toward their om nroup, the nore positive chey

vere Cowvard the other zhar

[y
W
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-
-
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To asrass the posaibility that fealics of ewltural
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sources. Consistently, on attitudes toward immigration,

and economic securitv are related to the attitud::s uader

consideration, two newv variables were construc.ad,
Correlational analyses indicated that feelires of cultural
and economic security were positively related to such
attitudes as acceptability of imrigrants, multicultural
ideology and multicultural behavi.wural intentions. On

the other hand, feelings of security were negatively

related to ethnocentrism and the evaluation of one's own

group,

The independent variables which wvere most strongly
and consistently related to the attituces under study
vere socicecononic status and ethnicity. Through detailed
anzlyses the independent contribution of these variables

was established. The importance of socioeconomic status

in the patterning of attitudes has emerged from many

on multicultural ideology and programme attitudes, on
:cales of ethnocentrism and authoritarianism, and on a
number of attitudes toward specific ethnic groups, respondents
oL lower csocioeconomic status erxhibited less volerant
artitudes, but cn the other hand they shoved more favour-
able attitudes toward their owm group. In short, lover
zacloeconomic status groups were nmost ethnocentric.

The importance of ethnicity in the patterning of

nttitudes waz zhown in the unicuz resson~» of Fronch

i0



Canadians. They scored higher on authoritarianism and
ethnocentrism. Ti: were lest favourable in their attitudes
toward immigratris: - ad multiculturalism and they proved

to be‘more positive wubout their own group and less positive
aboutz”other ethnic" groups than members of the other
ethnicity categories. Two possible explanations for this
finding, namely religion and region of residence, were
eliminated through detailed data analysis,

The most likely explanation of the French-Canadian
response lies in their nistory and culture, Since the
Conquest, there developed in French Canada a cul tural
Posture which has been called "siege orientation." The
pPrimary goal became sreservation of the French vay of

. . . . ! .
life.on an English concinent. In part this was accomplished

S5y isolation from the surromnding English culture,

Psychologically, sslf-protection involved the development
of ethnocentric attitudes,
An independent variable that produced small but

' i
consistent differences in attitudes was political party

oreference. Among boch cmzlovhone and francophone

samples, Liberal and New Damocratic Party sunporters

helcd the more positive Attitudes, while Prosressive

—~

wonservative and Social Cradit/Créditiqre supporters

vere less pecitive.

A nusber ol indenendont wari-bles vhich were evpoctad

11

ERIC

Aruitoxt provided by Eic:



10.

to have a bearing on the attitudes under consideration,

failed to do so. Despite an indication in the literature

that ethnic attituces would be rclated to generational

status, the expected relationships were not found, It
seemed also reasonable to expect that attitudes differ

across the regions of a.iglophone Canada, given the wvaried

history of settlement, contact with ethnic diversity,

and ethnic background. However, except for the Atlantic
prcvinces, attitudes were remarkably similar from Ontario
on westward; the "rift'" betrieen East and West did not
appear. In the Atlantic region, attitudes were generally
less accepting of diversity and more ethnocentric as
compared with the rest of the anglophone sample.

tJe also expected that those of "other ethnic"back-

grounds might have more positive attitudes toward cultural
diversity than those of Angloceltic background. However,
in general there were few differences, both beihg generally
positive,

The present stucdy was designed to answer two major
questions. One was wnether Canadians view cultural
diversity as a valuable resource, and the other whether
confidence in one's o'm identity is a prerequisite for
accepting others,

Aenpondents in our survey chowved a reasonably hich

level of overt toslerance for ethnic diversity and o
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zeneral acceptance for multiculturalism as a social fact.
Howerrer a certain level of covert concern and reluctance

to accept ethnic diQersitvaas also uncovered. Although

overt racism was low, race was shown to be ;n important

dimension for categorizing people, and racially different
groups appeared at the bottom of the perceived cthnic

~

group hierarchy. The present study also revealed a
considerable lack of knowledse concerning multiculturalism
as government policy. Degree of support for multicultufal
programes depended on the specific vrogrammes involved.
community centres and folk festivals were postively
received, while respondents had reservations about third
language teachinz and broadecasting.

Althoush the present study did not contain a cdirect
measure of "confidence in one's um identitcy," it was
possible to test the multicultural assunpticn by using
certain indirect mensures, Takirnsm own group 2valuation as
2 measure of coniidence, the multicul tural aszunption was
clearly not supnortoed, On the contrary, an etlmoconrtric
pattern of attitudes emerged, with the most positive
deing amociated with negative oukarou
attitudes.  Bat, taking measurcs of cconomic and cul turl
cecurity as indices »f conticdance, the multicul Cirnal
wrumption was cuzaoriod,  Those 1ho weye most aoore

~re aleo tolerant coard Mothoer cthaic

arouns, Huch
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apparently contradictcery results suggest conccptual
ambiguities in the multicultural assumption. Clearly,
"confidence in one's oim identity" cannot be cquated

with positive ovm group evaluation.



