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Student Services/Career Services - A Mudcle

Charles E_. P. Simmons

. Some have suggested that [ approach this particular meeting
wivth fear and trepidation, I do not. Higher education is far too dull .

and stagnant for me to approach any meeting, other than faculty -

///

meetings, with any insecurities. I am not trgime-;d’in/your‘ sundry
) . . /,///,4.- .
fields, but having been an administrator for ten years, taught for

g

e : - - .
nearly twenty; and from ihe vantage point of logking tack on some

T T " of the problems and i_c!iocynvcracies that can e noted, perhaps I cé.ﬁ
offer some positive idéas f‘or; your profession to ¢onsider in the
future, which will behefit not only yourselves, but higher education T
as well. Let me haster: to add that having vt.aeenvcalled,by one of your
leading professionals, authoritarian, l;‘igid, undemocratic, unbe'ndin‘g
.and difficult makes me probably suépec%:, but I agree .with all,cﬁ" what
he éaid, which Will givé you a splendid base Ffo}n which to throw arrows
to add to those which have come in my ‘dir‘ection_ove-ﬁ innse many years.
0\ ‘Let me begin by saying that I believe in studant, sgrvices, w'Hiéh
Aputs me ori.the side of the angels and r‘-nakes you quite curr.fortable.,
At the same time, I do not accep.t what is being dorie presently in our .

ekt _ universities and colleges under that rubric. The question is, "Why
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not?" When I was a youngffé[c--\;llty member, I sent peopie out to the .

T "

// -
guidance centér stating that a young person had a problem in study
T . ) .

o

/;/h/a\-bits, or perhaps I had noted a personal difficulty and could the

qenter help them. I never saw the individual again. Of E:,our‘se that

didn't occur to me-until three or four years after I sent somebody '

out to those centers that they never came back. WWhat happened to
them? One could begin to have pictures of them being taken and
made into little green _Waf‘er‘s. I never: r'ece'iv_ed a report on them.

When I asked as I did in later yeaﬁs, "Well, what about John?'" The

‘answer came, "We can't discuss this, this is a privileged matter.

You realize the éqnﬁdentiality of the whole problem and, of course,
you nave no tr‘ainiﬁg in our field." F'i'nally, I did not send students
out to the guidance center, but began to chat.with students in areas
that 1 f‘élt comfortable with, about their pr."oblem-s..-

Then, of course as the years moved along, there Has been my
same_f'egling of deja vu V\{ith the placement centar. -Send a'studenﬁ
over to that'center', placement, an_d. as[<, what a'bout’car‘eer‘s for

them? '"We don't talk about careers, we just place them." "What.

" do you mean you just place them?" "Well, we br:ing the people in."

"Oh, yoln mean you bring business types in from the outside to tell

the students what to do?" "Yes, that's all we do."” "Do you fill out
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resumes?" 'We help fiklllout resumes/and help ththaam with their 1ette»r~s‘. "
"Anything I can do?" ','No,.we'll takécar‘e of it. You're not :tr'ained in @
our field.!" And so the placement cél.h'ter‘_should be aware that career
counseling :is and was an isolated entity with indiQiduals; whose career
embodies the "Peter Princi;;al;" lacking in dynamics or d.l;‘ivé. And
of course you cbuld éaS/, "well, .send students to the vice president for
student personnel."”" This very concept is an a'cr'onymism, an archaic
position which should be zﬂoné away with as rapidly as possible_. Send.
sbmebody there and what happens = you never hear from t_hem either.
So what Qe have@veloped in the area of student ser_“vices 1s a. .
concept of fortress guidance, fortress ’pla;éement, fortress counseling,
isolated entities onfthe campus which are the factions of power. There
is added to their fortress méntality a feé.r‘f‘ulnesé on the part of thev
student service -;-Deople to ask academicians about their needs. Stu;
dént services don't he1§ the écademician, and the academician in turn
doesn't try to help thém. N}aver ir(ﬂen years has there been a mest.ing
of the academic/student ser{vices, particularly if there is a vice presi-
dent of student services. L.et me point out, however, on the other‘ side
© of the coiﬁ, facultics ar‘e‘_o;ﬂiviqus .of the developments in career
counseling and student’se r‘\l/icés and have a fortr‘ess/' mentality,- st:ating
as they havé for the last ten years, that they know all about advisin‘g.
This is not the same -a;s ’cv:ounséling. “Their super‘vising. is at best
,3 ‘ “
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simplicistic; at worst it's a fraud, but the twain are not meeting.
- Therefore, from an academic vice president's point of view, where
is the excitement and where are the changes that need to come about?

They will regretfully not come f‘r';)m .the-f‘aculty. .F—"'aculties will not

1
0

change and their mentality, whic'l'_w'is_ a narrow, specialistic one, has
been castrated by the American g;"adgaﬁe school systém v. hich will |
| go on indefinitely. It is doubtful that in _my néxt twenty-two years
will thére be any supstantive chaﬁge because most of the gr;aduate :
dea>ns of this ‘countzr'y are too comfortable, stagnant. and, frankly,
lalzy to make any substantive changes in app-r'oach. Most under-
graduate and undergraduate teachers in universities and-'-colleges_
say-tod‘ay that if advisiﬁg was good enough;for"us, it's good enoL:gh
for them. 1Idon't appr'ové of th:is par‘ticular'thesis.
R
Therefore, I must t;ur"n to you of student services and say it is
with you, with all the mechanisms and authority at your command
that you begin to take a lead in career counseling, aéadem{c counseling, :
in placement; and as a programatic curricular concept, it should become
a keystone in our r‘espective'univer_'siti.es‘anc‘i colleges. It ShOUld become
something which is inbred.in students from the ver'y first time they'
apphoach' an institution, at the time when. they are recruited, that
they have an understanding that théy are being _reCr‘uite'd not jgst fc.;r" .
the é_thletic program or just for the acade_n'{ic program, but we are

L<}
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recruiting them to get ready for a lifelong:experience in education .
It should‘be laid out for them at the beginr;%ng- of their courses that
career cbunseling is a par‘t’:v '.c\)f‘ the university exper‘ie_ncé éé\d piace—
ment begins at the beginning. From thé start, students should be: .
told what the national trends will be ,- what posiﬁioﬁéar‘e béiﬁg phaL%ed |

-~

out, and what some of the new occupations are. By using such' newer

[
A
Y

' conqépts for the guidance and personnel people as CVIS'and élscove?‘i::g_
which receive national updates from the_'statisticians. and can be uﬁilized,
guidance people can be freed for additional, more personalized attéhtion
to the individual. The freshman sthId b.e_exlposed' to career counseling,
and it Shouid be done with an increasing gmuphasis in the four .yéar‘s. |
The president at a major.univer‘sity said, "What ypu'r‘e talking' at.)ou't

is what I've done all along 'in political science. " My response is, "No,
it's néti'. What you did is discuss whét they could do with a political
science nﬁajor‘, not what.t.:hey could do with an English hqajor‘ or social-
science major." I'm asking what they can do in c.a.r~eer~s. Career
guidance n.ﬂust be explained to all, and it is the student service and
academic responsibility to do so. Sﬁudents sthId nbt', all of a sudden,
walk into a'plac;ement offi'ée and be asked to write a r‘esufne. ‘Most “
students do not kﬁow how to write, but to write a r‘esume. is almost
impos;c,ible. Noting some Ph.D. r‘eSume; crossing my déSk, parti=-
culafly these iatter‘ moﬁths, I note that they, the Ph:D. 's',. know

”
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have been, he is an sindividual who is unimaginative, uncr‘eative'and B
definitely not forceful,. His main concept and idea is to keep "his"
fortresses alive, . Sometimes he has admissions r‘epoﬁting to him,

and usually the personnel and guidance people report to him.  Mainly "

4

it's a he. The student vice president is leés than current with what's " ' ' _
goiné on in higher education today with all of its ramifications. And ] :
speaking from tl;we experience of five in'sti:tutio'ns, none of them had
flexibility or creativity to be a force for change. They are 6ve'rpaid, ‘
underworked apfﬂ allow others to do their job. But What is even sadder
to noﬁe is that ‘they still have an under?standing somehow that the 18 to
22 year old market IS viable. They still .beliéve in the "kids" coming
in = the golden age whera they could be pater familiag! The concept . | _ -
'qf‘ iif‘elong lear'ning-wher‘eby. we al;e going to help peoplg beyond the | |
22 year old level to come back to gain their degrees ét the ége.of 30,
40, 50 and on creates problems for the student services that they have — , .

never had before and are totally unequipped to deal. In my insti{:ution, _

.




the constant complaint of the older person coming back is: "Why
‘on earth do I héve to pay 'a fee to the student services? Why on earth
- do we-have to have them., they do not understand what we'|;~e here for.
They do not understand why we have to have degrees for promotional
§ advancemer';t at the bank." In short, student services simply do not

understand the older students because they are a threat to them. Of L

all the areas that the vice president for student personnel can be

criticized for it is this one. He appears to be interested only in the
limited market, and is—unaware the consumer has changed. We must

- have the E:ohcept of career counseling and student services in its
: ' Qg cuhs O
L“ "b l\- T

broadest aspect becoming the heart and soul of an institution. -More-

over, I believe that the area of student services, as it is tﬁaditionally

-

- known, should be under an area or discipline that a forceful leader

o

could begin to take the whole center and make it a living reésource in

-

the center/hub of a campus. Not off in some hidden house, hot off on.

a place that students of any age can drop in to see what is going on;
and that above all, a humanistic concebt is not only taught, but practiced
in the institution. Until we begin to move student services into the

main stream of campus life, "career counseling as a crusade' is

not going to be successful.—

For the faculia} side, there must be faculty development seminars,

» oo
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with the professionals from these career areas Of guidance and counsel-
ing, so that the faculty members who are Keen ON it can pegin to develop
newer concepts for ddvising students. Break down the idea of clutching

all the information to our bosoms and tglk about What we can do for the |

‘student to make his/her' life a little bit more rewarding on the campus,

not for the immediate, but for the '100.9 range. |he congumer, the stu-
dent, is something we must concern ourselves With and students today

are not going to a'clcept isolationism. They are More aware and the

guidance and counseling center is at Most places the least effective,

least visible and least forceful in getting its ideas across. Again, begin -
to have the idea of student services permeate soO that the individuals can

come back on campus and talk about the problems they have after they

leave, Itis tragic to see students leave thése last few years and discover.

that they are simply will-o-the-wisp. They knoW nothing about what they

can do with the education we have so loftily offered them, and the tri-

“umphalism of American education falters when it Comes to Career

education.

Indeed I am saying and asking for the responsibility for the whole

 person. I disagrees with the Carnegie Commission report on higher -

education that states that we cannot_éssume the full devejopmental
responsibility for students, nor can We or Should We take direct re-
sponsibility and that our primary responsibility as an edycational.
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instituticn, to assist only the intellectual and s.killed developmént_:. :
This is a~tr'unc.ated' concep't.. We must go further, we must%at.
Alexander Heard says, "A concerr.\ for the personal development
r;esults from the _.néed tolbe able to cope with .t.he conditions of tech-
nological society tHat led to the decline of authority in other institutions,
and involve With the developm_ént of s'tandar'ds‘ of value, a sense of
civic responsibility, the capacity for religious r'e.conciliations, sk-ills , 
:un'der'standing and. a sense of. purpose ar;d all the rest required to be’
well inf‘or‘me.d and é well integrated individual.” The institution that
can help its students become an integrated person ,‘.with_é sense of |
command over his ovx;n- destiny. and a sehse of how he fits into his
complicated 1physicé.1/socia1 involvement, will achieve the most de-
manding ‘and signvif‘icant edu'vcational objective of our time. It is my
contention that we are failing and 6ur institutions are not afccept.:in’g
that challenge that the students have a éense of command over their

destiny and the one area that most assuredly has not accepted it is

the area of student services and counseling.
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