DOCUAEBT BESUHE

ED 1280 043 JC 760 &80

AUTHOR Fite, Ronald s.

TITLE Follow-up Methodology: A Comprehensive Study and
Evaluation of Academic, Technical and Vocational bel
Mar College Graduates from September 1, 1973, Through
August 31, 1975, Including Ways, Means, Instruments,
Belatlanshlus, and Methods of Follow-up. TEX-SIS
FOLLOW-UP SC4,

INSTITUTION Del #ar Coll., Corpus Christi, Tex.

SPCNS AGENCY Tarrant County Junior Coll, District, Ft. Horth,
Tex.; Texas Education Agency, 2ustin. Div. of

Occupational Research and Developuent.

REPORT NO sch

PUB DALE Bug 76

NOTE 57p.; Foxr related documents, see JC 750 473-483

EDRS PRICE MF-30,.83 HC-$3.50 Plus rostage.

DESCRIPTORS Advisory Ccmnittees; Community Colleges; *Followup
Studies; *Graduate Surveys; Institutional Research;
#*Junior Colleges; MXanagement Information Systems;
*Models; Questionnaires; Recordkeeping; *Research
Methodelogy

IDENTIFIERS Exit Interviews; *Project FOLLOW UP; Student Fol lowup
Management Information System; TEX SIS FOLLOW UP

ABSTRACT

This report details the research activities condvcted
by Del Mar College, as a subcontractor of Project FOLLOW-UP, in the
design, development, and implementation of a graduate follow-up
system. The activities included questionnaire design, development of
manual and computerized record-keeping systems, student-graduate
identification, and establishment of contact procedures. An advisory
comnittee vas formed to guide the general organization and design of
the system. Three types of questionnaires were tested: a 28-question
booklet, a one-page 21~item fill-in-the-blank questionnaire, and a
13-iten computer-generated form. Response rates vere found to he
similar for all. Two hundred eighty-eight 1975 graduates were exit
interviewed by telephone (83) or personally (205) to test the impact
of exit interviewing on the response rate to mailed questionnaires:
although this seened tlmchonsumlng and nonprofitable overall, as
much as a 20% increase in response rate was noted for some groups.
Problem areas in the study included questionnaire design, postage
expense, identification of certain types of students, and maintemnance
of voluminous information, Jt is recommended that random sampling,
computerized information maﬂagement, and bulk mailing be used in the
future to reduce cost. Questionnaires, response rate tables, and
related materials are appended. (JDS)

Documents acquired by ERIC include many nformal unpublished materials not available from other sources. ERIC makes wm
.effort to obtain the best copy available, Nevertheless, items of marginal reproducibility are often encountered and this affects th:
~quality of the microfiche and hardcopy reproductions ERIC makes available via the ERIC Document Reproduction Service (EDR
“"‘“"‘*‘ ‘s not responsible for the quality of the original document. Rap:ndueﬂans supplied by EDRS are the best that can be mads fr

EKC““‘




U S DEPARTMEMTOFHEALTH,
EDRUCATIOH A WELFARE
HATIONAL INSTITUTE OF

EDUCATIZN

THG DOCUMERT HAL BEER REPRQD
DUCED EXACTLY AS RECEIVED FROM
THE FERSOMN OR ORKGANIJATION ORIGIN-
ATING IT BOIkTS OF VIEW OR QPINIGN:
. STATED DD NOT MECESHSARILY REPRE -

SEMTOFEICIAL NATIONAL INSTITUTE OF
P EDUCATION POSITION OH PoLCY

SC4qa
Follow=-up Methodoiogy
Ey Del Mar Coliege

MANAGEMENT INFORMATION SYSTEM

Tt 0 UL

ws
ay
b3

=

Aruitoxt provided by Eic:



A COMPREHENSIVE STUDY AND EVALUATION OF ACADEMIC,
TECHNICAL AND VOCATIONAL DEL MAR COLLEGE GRADUATES
FROM SEPTEMBER 1, 1973, THROUGH AUGUST 31, 1975,
INCLUDING WAYS, MEANS. INSTRUMENTS, RELATIONSHIPS,
AND METHODS OF FOLLOW-UP

DEL MAR COLLEGE
BALDWIN & AYERS
CORPUS CHRISTI, TEXAS 78404

PREPARED BY:

RONALD S. FITE
PLACEMENT DIRECTOR

THIS SUBCONTRACT WAS SUPPORTED BY FUNDS FROM THE
DIVISION OF OCCUPATIONAL RESEARCH AND DEVELOPMENT
DEPARTMENT OF OCCUPATIONAL AND TECHNICAL EDUCATION,
TEXAS EDUCATION AGENCY.

AUGUST 1976




“The provisions and information set forth in this report are intended

to be informational and not contractual in nature. Thus, this reporrt
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INTRODUCTION

This is a final report on the progress of a follow-up study of Del
Mar College graduates from September 1, 1973, through August 31, 1975.
The study includes questionnaire design, record-keeping systems, student-
graduate identif.cation and contact procedures. Amended to this report
are samples of various data and instruments used in this study.

This report covers the work done and progress made from December 1,
1874, through June 30, 1976. The project was supported by funds ad-
ministered by Tarrant County Junior College District for the Texas Ed-
ucation Agency.

STATEMENT OF ACTIVITIES

The activities accomplished during this nineteen-month study can be
grouped into the following areas:

1. Establishment and use of Advisory Committee
2. Personnel and organization

Student and graduate identification

P ow

Record keeping (manual-computer)

5. Techniques used in follow-up

6. Questionnaire design and testing

7. Mailing techniques

8. When and how often to follow-up

9. Employer follow-up

10. The total follow-up system

The foliow-up advisory committee was organized in December of 1974.
The foilow-up advisory committee was formed to guide in the general organ-

ization and design of the Del Mar College follow-up system. The size of
the advisory committee has varied from s5ix to twelve members.




. The follow-up system is under the direction of the Placement Director.
Initially a full-time clerk and a part-time supervisor assisted with the
maintenance of the system.

It was necessary to establish several methods of identifying prospective
graduates and graduates. The size of our student body, the existence of
two separate physical facilities and the continual completion of students
made it necessary to identify and to anticipate completion or graduation
for exit interview purposes.

We have continued to develop record-keeping systems. We have decided
on a manual system using Rolodex Cards and a computer system using the
Cathode Ray Tube to enter and update data.

Follow-up is more than mailing a questionnaire Lo receive a response.
In fact, to achieve a desired percentage of responses, several techniques
were tested and used. Some of the techniques tested were oral evit interviews,
phone exit interviews, mailing techniques, use of criss-cross phone books,
friends and instructors.

Three types of questjonnaires were used and tested. They were a short.
answer, a check the box and a computer generated questionnaire. It was
necessary to determine which questionnaire worked best.

One of the activities of concern to many is when and how often a follow-
up should be done. The follow-up could be done on a yearly basis for five
years or possibly in the first, third and fifth year after graduation.

An employer follow-up study was conducted on a selected program and a
questionnaire was designed and tested.

The final activity to be treated in this report will be the design and
implementation of the system at Del Mar College. Its efforts, analysis and
use will be discussed.

The procedures used to implement and study the activities performed will
be explained in this section.

The advisory committee formed i December of 1974 proved to be a useful
group. The follow-up advisory committee is made up of representatives from
various divisions within the college and a sampling of representatives from
the community. In the beginning, only school personnel were on the committee,
but outside members were later selected to serve on the committee.

The early meetings were organizational in nature and the following meetings
were for design and implementation of the system. The advisory committee has
had a continued interest in the development of this follow-up study and has
continued to make suggestions.




The single most important contribution made by this group was the
assistance given 1in working together to achieve the goal of designing a
follow-up system that was practical and that could be used to benefit the
students, graduates, college, employers, community, and various reporting
agencies.

The advisory commitiee alse provided information that they thought
should be included in the follow-up questionnaires. A list of this in-
formation is included in Appendix A. From this list of forty-five items
a signle questionnaire has evolved with thirteen questions. This question-
naire can be used for students discontinuing their education, graduating,
and for exit interviewing. (see Appendix J.)

The personnel to be involved in follow-up was the next area of concern.
In the beginning three people were used. A full-time clerk, the Placement
Divector, and a part-time supervisor. As the system grew, added responsibility
necessitated additonal personnel and an Assistant Placement Director was
added to maintain the system. An organizational chart can be found in
Appendix B. As a system becomes larger and the need for follow-up continues,
additional support will have to be given.

The next area to be treated will be the methods used to identify students
and graduates for follow-up. To understand the problem, it is necessary to
realize that enrollment periods at Del Mar College are of two types. The
two types are clock hour and semester hour enrollments.

The semester hour student enrolls or registers by the semester. The
academic and technical students register and graduate under the semester hour
system. These students are under the registrar on the East Campus. Com-
mencement is held in early May for all graduates. Students that will not
complete until August walk across the stage in May also.

The vocational students are on a clock hour system. They register or
enroll quarterly and complete when they finish their required number of
hours. The vocational students are under the assistant registrar on the
West Campus. The vocational commencement is held in early May also for all
vocational students completing from September 1, through August 31.

The problem of several registration periods, continuous graduates, two
registrars. offices, and two physical facilities makes record-keeping difficult.
It was first thought that we would depend on the other offices to tell us who
the students and graduates of this institution were for follow-up purposes.

As it turned out, the time it took to retrieve tne needed information on some
students made it necessary to design several methods to identify the qraduates.

The semester hour students are now identified for graudation on the student's
master file as they become eligible for graduation. This file is merged with
the follow-up file by the Data Processing Department.

The clock hour students are treated differently. They are pre-registered
with the Placement office by the use of the card shown in Appendix C. The
date the student enrolls gives us the key to when that student will complete
his training. We file these cards so that we can anticipate the quarter a




student will need an exit interview prior to leaving the campus. For exampie,
a student may complete his training in September, 1975, and go to work in
another state. This graduate would not be eligible for commencement untii

the following May, 1976. This student has been away from school for seven
months. Forty percent of our graduates leave the Corpus Christi area after
graduation.

RAnother system we have used to insure current and up-to-date information
is through ;he use of the change of status form. The change of status form
enables us to capture current and permanent addresses if they are different
from the student's master file. An example of the change of status form can
be found in Appendix D. Completing students are entered in our graduate
follow-up file on a continuing basis.

The change of status form is filled out as the student withdraws from
or completes his training. The follow-up clerk receives a copy and updates
the follow-up file through a Cathode Ray Tube.

Two types of record-keeping systems have been tested and used. The two
systems are a manual system and a computer system. The manual system works
well but we quickly outgrew its practicality because of the large number of
students in the system.

The manual system (Appendix E) was designed so that the information
could be recorded and updated as information was received. These cards
are stored in file boxes by year and major, in alphabetical order.

The computer system evolved from an early keypunch system to the use
of a Cathode Ray Tube entry system. See Appendix F for the coding system
and major codes. The advantages of the Cathode Ray Tube for entry are many.
Most important when exit 1nte.v1ew1ng, the student folTow-up records can be

updated while the student is being interviewed. This makes any manual form
obsolete. A second advantage is that cne instantly sees the information on
a screen that is entered on the student's record. Thirdly, it gives the
follow-up staff control over when and what appears on the student follow-
up file. When a questionnaire is received, the information is instantly
stored in the follow-up file through the Cathode Ray Tube.

A filing system was designed so that we could incorporate Placement files
with follow-up files. The two areas are related, but it took considerable
thought to design a working system. An example of the filing system is
shown in Appendix G. The non-graduates and graduates are filed in alphabetical
order, by major and year. Example:

1. Year 1973

2. Allied Health

3. Registered Nurse

4. Smith, Jane
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5. Graduate or Non-graduate

_The filing system is also color coded as follows:

1. Yellow label - Vocational
2. Blue label - Academic

3. Green label - Technical

The graduates are identified through the addition of the year of
graduation to their folder. Social security numbers are hand written in-
side of each folder to insure the correct identification of each student
or graduate. In each student's folder is filed Placement and Follow-Up
documents for a five year period.

7 The techniques used in follow-up were tested and implemented as follows.
Questionnaire design and use is one of the most widely accepted methods of
follow-up. We evolved from a one sequence mailing to a four sequence mailing.
Three different questionnaires were tested.

Exit interviewing was the next area tested. Exit interviewing can be
troken down into three basic types. The three types that were tested are
the personal, phone and group exit interview.

~ Other techniques that were used were the use of the criss-cross phone
book, teachers, friends and employers to obtain information on graduates.

The three types of questionnaires that were designed and tested were
products of the advisory committee. From the 1ist of questions provided
by the advisory committee, the most common or pertinent questions were
chosen and were included in the design of each questionnaire. The three
questionnaires were sent to the advisory committee members and were evaluated
by each person. The questionnaires were then rewritten and printed along
with a reminder post card, reminder letter and a final reminder letter. The
three types of questionnaires are as follows:

1. Questionnaire A (Appendix H) is a booklet with 28 quc -tions,
each question containing 2 to 10 parts with an enclosure
letter printed on the questionnaire.

2. Questionnaire C (Appendix I) has a cover letter, with 21 fill-in-
the-blank questions.

3. Questionnare B (Appendix J) is a three-panel card that is printed
by a computer. One side includes a short letter with a post-paid
business reply panel. The reverse side includes a 13-question
questionnaire with the students name and address for mailing
purposes. This questionnaire is used for graduates, withdrawals
and for exit interviews.

7 Mailing techniques can be grouped into two areas: bulk mailing and
first-class mailing.
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Cost, corrected address, and results desired should be considered in
choosing the method of mailing.

First-class mailing of questionnaires offers a cost of 13 cents, an
automatic forwarding or return and, some feel, better treatment by the
Post Office. Some researchers feel the person receiving the mail prefers
to receive first-class mail.

Bulk mailing offers a cost of 1.8 cents, may be stamped “address cor-
rection requested", must be bundled by zip code for mailing and is treated
as "bulk mail." The cost difference is significant enough to justify bulk
mail regardless of other disadvantages.

When a follow-up should be done, can best be determined by the objective.
For example, if a high rate of return is desired, it would be advisable to do
the follow-up when graduates would be 1ikely to be at a home address such
as during the Thanksgiving~Christmas holidays. On the other hand, if infor-
mation is going to be used to fill out various state and federal reports ..o
follow-up will nave to be done to meet these reporting dates.

How often a follow-up should be done can best be answered by saying as
often as necessary and possible. Originally, we intended to do a one month,
three month, six month and one year follow-up for five years. Needless to
say, it is not practical. Ideally it would be nice to do a one month follow-
up, but it is much more practical to wait until one year after graduation.

A one year, three year and five year follow-up would meet most needs.

An empioyer follow-up has been done on our Licensed Vocational Nursing
Program. An example of the questionnaire is found in Appendix N. We
originally used a different type of questionnaire but Tater changed to the one
shown because it could be computer generated. The results of our first employer
follow-up are shown in Appendix O.

The basic ingredients in the Del Mar College follow-up system are:
graduate identification, exit interviews, instrumentation, retrieval and
use of results.

Students are pre-registered with the Placement service when they enroll
in Del Mar College. (Pre-registration card also is used for exiting students
as shown in Appendix C.) This gives the Placement-Follow-Up office a record
of the basic information necessary for pursual of follow-up data.

A1l graduates are followed up for five years. It is part of the with-
drawal and graduation process to be exit interviewed by the Placemenrt office.
At this time, students are made aware of the follow-up program. Seven months
after leaving Del Mar, the student will receive the first of a series of
four mailings which are discontinued when a response is received. If no
response is received within three weeks after the fourth mailing, a phone
contact is attempted. The four mailouts are listed belew:

1. First questionnaire (Appendix J)

2. Post-card reminder (Appendix K)

3. Reminder letter and additional questionnaire (Appendix L)

12




4, Finad reminder letter (Appendix M)

The Del Mar College Follow=up questiomaire is approved by the Texas
Education Agency and the Veterans' Adninistration. The follow-up questionnaire
and mailing labels are completely computer gencrated. The results of the
fol low-up arve compiled into various reports and charts as shown in Appenidx P.
The results are available to prospective students, students, graduates, faculty
and employers.

NS TRUMENTATION

The paintenance of the recard~keeping system is a continuing process.
In the begimning when a student graduated, a Rolodex cawrd was filled out
and a record of contact vas kept on the back side. (see Appendix E.) If
the student was exit intervieved or returned a questionnaire, we recorded the
information manually.

As the follow-up system matured, we found that the time taken for record-
keeping was penalizing the system. At this tim, we converted the entire
system to the computer, with entry done through the Cathhode Ray Tube. With
the current system the student or graduate does the manwual work by completing
a registration card or a questiomaire. The follow-up staff enters this data
directly into the computer.

A record of contact is maintadined on the student by entering the last
date of contact into the computer. Retrieval of information from the system
cin be by several methods. Individual Fnformation can be taken from the
Cathode Ray Tube or group information by year, mjor, ox type of student can
be put on a computer print out.

Exit interviewing techniques have been tested and implemented. Two
types of exit interviews were tested. Of the 873 May, 7975, graduates, 7
83 were telephone exit interviewed and 205 were personad 1y exit interviewed.

The students were told that he or she would be inc? uded in a follow-up
study., The results of questiomaire response were compa red to those exit
interviewed with those not, and the rate of response was compared by major
field of study.

To insure that the exit dnterviews were conducted ¥n a uniform manner,
a list of geneval instructions (Appendix Q) for the interview were written.
To answer various questions commonly asked by persons bexding interviewed a
1ist of suggestions to the interviewer (Appendix R) was designed.

Ques tiomaire des-ign, use of reminders, type of pos tage, exit interview,
and student major (academic, technical and vocational) were tested in the

folTowing follow-up studies:

1. Jdanuary 6, 1975 7
Existing one page questionnaire, mailed to 175 wvocational students.
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2. Janaury 23, 1975

3. February 5, 1975 ) , N ,
Three new questionnaires plus three reminders, mailed to 1170,
1973-1974, vocational, technical and academic graduates.

4. August 5, 1975 7
Veterans Administration Questionnaire Number 22-8722, plus
three reminders, mailed to 369 vocational certificate program
graduates.

5. August 8, 1975 7 7 7 7
Computer generated questionnaire plus two reminders, mailed to o/3
May, 197%, vocational, technical and academic graduates.

~ An existing questionnaire was used as a control instrument and mailed to
75 students on January 23, 1975 and to 175 former students on January 6, 1975.
Both of these mailings were done using first-class postage.

The three new questionnaires were mailed to 1170, 1973-1974 graduates
on February 5, 1975. One-third of the graduates received Questionnaire A
(Appendix H), one-third received Questionnaire B (Appendix J) and one-third
of the graduates received Questionnaire C (Appendix 1.) Five days later
each group was mailed a reminder post card. (Appendix K.) Five days later
a reminder letter (Appendix L) including an additional questionnaire was mailed.
Five days later a final reminder letter (Appendix M) was mailed. The sequence
terminated when the graduate responded. The 1170 graduates follow-up was done
using bulk postage.

On August 5, 1975, a four sequence mailout (Appendix W) was done on
369 Del Mar College vocational certificate program graduates. In order to
meet the Veterans' Administration requirements several modifications in our
system had to be made. This follow-up was done using first-class mail in
the following manner. On August 5, 1975, the Veterans' Administration Question-
naire Number 22-8722 was mailed. (see Appendix 5.) On August 12, 1975, a post-
card reminder was mailed (Appendix K) to non-responding graduates. On
August 19, 1975, the Veterans’ Administration Questionnaire Number 22-8722
(Appendix S) and a reminder letter (Appendix L) were mailed to students not
responding. On August 26, 1975, a final reminder letter (Appendix M) was
mailed to graduates not responding.

On August 8, 1975, a three sequence mailout was done on 873, May, 1975,
Del Mar College graduates. (Appendix X.) The Del Mar College computer
generated questionnaire was mailed on August 8, 1975. On August 15, 1975,
a post-card reminder (Appendi- K) was mailed to those graduates that had
not responded. On August 22, 1975, a reminder letter was mailed to those
graduates not responding. (Appendix L.)

INFORMATION ANALYSIS

On January 6, 1975, 175 questionnaires (Appendix T) were mailed to students
that had withdrawn or completed a vocational program in the prior three months.
On the 18th day the response was 14.85 percent. The highest rate of return
was four days later (January 10, 1975) which was 6.28 percent of the total -

14
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response. First-class postage was used.

On January 23, 1975, 75 (Appendix U) questionnaires were mailed by first-
class mail to students that had withdrawn or completed a vocational program in
the prior 30-day period. On the 17th day the response was 20.00 percent. The
highest rate of return was four days later, January 27, 1975, which was 5,33
percent of the total response. These two sample mailings (using existinn
questionnaires and no reminders) gave us an estimate of our present rate of

response.

7 On February 5, 1975, 1,170 questionnaires were mailed (Appendix V) to our
1973-1974 graduates. Mailings were done by bulk mail, The following is a
breakdown of the results of this mailing: '

1. 505 students responded or 43.16% of the total number of graduates.

2. Academic Response
Technical Response
Vocational Response

3. Questionnaire A Response
Questionnaire B Response
Questionnaire C Response

41.00%
36.00%
52.00%

33 1/3% of total
33 1/3% of total
33 1/3% of total

The August 5, 1975, Veterans' Administration Fol low-Up on certificates
programs provided a response of 65.31 percent. (Appendix W.) Using the
Veterans' Administration form 22-8722 did not hinder the response rate. It
did slow the clerical process down because each questionnaire had to be hand
labeled with a carbon made for the third sequence. We have since had the
Del Mar College computer generated questionnaire (Appendix J) approved for

use by the Texas Education Agency.

The August 8, 1975, Pel Mar College graduate follow-up resulted in a
response rate of 37.46 percent. O0f the 873 graduates, 327 responded to
follow-up. (see Appendix X.) Below is an analysis of the response rate by
type of graduate and exit interview technique used.

Type of Graduate

1. Academic
control group
phone exit interview
personal exit interview

2. Technical
control group
phone exit interview
personal exit interview

3. Vocational
control group
phone exit interview
personal exit interview

Number in Group Number & Percent Respond.

345 11 or 32.17%
56 26 or 46.411%
123 50 or 40.65%
87 39 or 44,821%

7 2 or28.57%

40 27 or 67.50%
183 62 or 33.87%
20 7 or 35.00%

12 3 or 25.00%

15



PROBLEM AREAS

dne problem encountered in mailing 2 folded, booklet-type questionnaire
(Tuestionmai ve A, Apperrdix H), by bulk rate was that t'e questionnaire was
lost from the envelope. We had numerous calls from students saying they had
received an empty envelope. Envelopes must be sealed securely.

After receiving responses from graduates receiving Questionnaire A
(Appendix H) , we realized we had not asked for some pertinent information.
We had Teft out the following questions: :

A.  Social security number

B. Date of graduation

(. Name and city of Co¥lege presently attending

The most time consuming problem area was that on each questionnaire we
asked the student to state his or her major and date of graduation along with
other data we already had from other records. The problem would arise when
the student wouTd give us their present major at the college they were currentiy
attending,

~When vedesdigning Ques tiomnaire B (Appendix J) to be mailed to our May, 1975,

graduates, the student's name, address, social security number, major, date of
graduati on and phone nummber was printed on the questionnaire. We also pre-
addressed the questionnaire. '

Mai ling the Del Mar College and Veterans Administration questionnaire in
one cycle proved confuysing.

The cost for postage on our system has become high. We spent $548.78
for postage in August and Sep tember, 1975.

It ds imperative that we be able to identify veterans and CETA students
at any interval. This proves to be difficult on a manual system. We have
resorted to placing colored metal flags on students' follow-up cards.

Reports and reporting periods should be unified for all programs:
Tocal, state, and federal.

_ The Veterans Admini strat-ion requires proof of returned or attempted
mai ling contact.

CONCLUSIONS AND_RECOMMEN DAT IONS

Random sanp1ing wil 1 probably have to be considerad as the most feasible
of obtaining needed information when dealing with large numbers of people,
record keeping becomes difficult.

The type of questiomnaire designed and mailed should be the type that
would best meet dndividual school needs. The rate of response was equal on

16
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our three questionnaires, but it should be remembered that we did not have
a long questionnaire that would be time consuming to complete. The type of
questionnaire does not seem to have any correlation to the percentage of
returns.

Our efforts to date tend to indicate that with the increasing number of
students to be followed up and the postage cost will have to be carefully
calculated.

The results of our efforts to date would indicate that the only advantage
to using first-class mail rather than bulk mailing would be that forwarding
addresses are obtained. The difference in the two rates should be carefully .
considered. Address correction can be requested on bulk mailings.

OTHER PERTINENT INFORMATION

Exit interviewing seemed to be time consuming and non-profitahle. A
more controlled situation and larger groups would have to be tested to get
valid resulis.

- No significant increase in responses were noted by using exit interviews.
However, a 10 to 20 percent increase was noted in some groups. Having two
campuses makes a compulsive exit interview of graduates almost impossibie.

If a statewide system is implemented the following problems should be
considered.

1. Agencies should have one reporting period and accept each schools
individual questionnaire.

2. Duplication should be eliminated by various agencies and accrediting
groups. Programs should be treated the same and this should include
non-career programs. If accountability is the ultimate goal follow-
up, then the measuring tool should be applied to academic, technical
and vocational programs.

3. If employer follow-ups are to be required, the requesting agency
should bear the expense.

In converting our follow-up system to a computer system it will become
imperative for the Placement and Follow-Up office to have its own Cathode
Ray Tube (CRT) unit to do a more proficient job in follow-up. The CRT unit
will serve to inquire on students to be followed up and also to update a
student's file. For example, a new address or telephone number can be entered
immediately upon receipt of a questionnaire in the Follow-Up office.

Future Plans

Our future plans are to continue entering data intoe our computer system
on our technical and vocational graduates.

Presently, we are analyzing the results from our Employer Follow--Up on
our Licensed Vocational Nurses. Questionnzires were mailed on April 28, 1976,

17
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and we are still receiving responses to date.
We are also engaged in a one-and two-year follow-up on all technical

and vocational students. These results will be used to complete Follow-
Up- reports for the Veterans Administration and Texas Education Agency.

18
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APPENDIX A

ADVISORY COMMITTEE LIST
OF SUGGESTED QUESTIONS

1. Name

2. Address

3. Phone Home and Business

4. Sex

5. Ethnic Origin
American Indian
Negro
Oriental
Spanish Surname
Anglo American
Al1 Others

6. Birthdate

7. Birthplace

8. Martial Status

9. Parent's Address

10. Name and address of a relative or friend {not living with you)
who could be contacted +in case you move and we lose contact
with you.

11. Course of study

12. Date of graduation from Del Mar

13. High school attended

14. Date of high school graduation

15. College years completed

19
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17.

18.
19.
20.
21.
22.
23,
24,
25,
26.
27.

29,

Record «f college work

1f gone on to senior college:

Name of college

Date entered

Number of hours completed

Major Field

Continuing education for baccalaureate?

Do you plan to take additional vocational training?
Are you a veteran?

Emp1oyed in occupational trained?

Employed in related occupation?

Employed in unrelated occupation?

Employed part time?

Entered military?

Other reasons unavailable for employment
Place of Employment Salary
1 month

6 months

1 year

2 years

3 years

4 years

Number of weeks after graduation before obtaining permanent work.

Position now holding.

14




30.
31.
32.
3.
34,

36.
37.
38.
39.

40.
41.

42,

43.

44,

45.

Hours of work per week

Imme+iate supervisor

Poistion title

Time in this position

Duties (Be as specific as possible) -

Length of employment with present employer
Approximate starting salary

Approximate present salary

Were you employed in your field before graduating?

Did you move from your hometown to obtain a job in the field
you were trained for? If yes, list your hometown.

Do you feel you were hired because of the training received?

Do you feel the training contributed significantly to your job
success?

Did you seek employment in the occupation for which you were
trained? :

Do you feel you received sufficient training to prepare you for
your present employment? If not, why?

Was the course sufficient in length or do you feel it would have
been better for you if the course was longer/shorter?

Did the instructor present a realistic view of working conditions
and requirements of industry?




46.

47.

48§

49,

As you know, employer-employee relations are very important
for successful employment. Was this adequately stressed along
with work habits and attitude?

Was the equipment in the laboratory comparable to that used in
industry? It is our wish to keep our training up to date and
efficient in every way. What comments can you make regarding
the improvement of the training you received?

List in order of importance those areas of instruction received
at Del Mar that you feel were of most value to you in your
present position.

List in order of need the areas of instruction received at Del
Mar that you feel were not sufficiently covered.

22
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APPENDIX C

REGISTRATION AND EXIT INTERVIEW
CARD

DATE________ INSTRUCTORS NAME___ —
MAJOR____  PHONE NUMBER

NAME___ —— _SS#___ —

CURRENT ADDRESS _ _ L _ ,
Street - City B Zip

PERMANENT ADDRESS ) ] ) o
Street City Zip

COMPLETION DATE____ WITHDRAWAL DATE e

EMPLOYER:

Name of Company — B —

Address of Company ] e

Name of Supervisor ' j ' _

Your Title_

How Many hours do you work

__Starting Salary______—
per week? =~ ~ , ——

24
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APPENDIX D
CHANGE OF STATUS FORM

WRELS TN

HIHLD A B3y

[ 3SHNOY) HOOWW

HIHLD ‘9
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3937707 VK T
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APPLICANT CODES: ——

1.
2.

APPENDIX E

MANUAL RECORD KEEPING SYSTEM

GROUP
QUESTIONNAIRE
Type A, B, or C
TYPE OF CONTACT

A. Phone interview

Exit interview

Bi
C. Cnn;rajggfﬂup

DOT CODE: ~——v

1. Yellow - Voc.
2. Green - Tech.
3. Blue - Acad.

f_ GROUP 1__ 2__ 3__

230-50~-11544

FLLYSy, KATHRYN P,

32641 LAWNVIFW ST

COFPUS CHP ISTI TX
T8404

MAJOR: LIBTRAL ARTS

EMP, OF SCH.___

512-382=-R654
512-8R2-595¢

GRAD. 5/75

(STREET)

RECORD (OF CONTACT
DATE

PFRSAGNAL CONTACT

TTTTTEYTYY . (STATE) o (Z1P)

Y

DATE

Ju

DATE DATF DATE

PHONE CONTACT ——
EXIT INTERVIEW .____
ONE MONTH ——
MONTH ———
YEAP ———
YEAR

YEAR ,
YEAR

LS U R

- ke s —— e
i o - s —— —




APPENDIX F
CRT_COMPUTER FOLLOW-UP DATA

SIGN ON

CSSN PS=CODE ,NAME=YOUR NAME
LOCKON FLOT(CODE)(SSNO)
CODES

INQUIRY OHLY

-~ UPDATE

ADD NEW STUDENT
DELETE STUDENT

e B = el ]

SIGN OFF

LOCKOF
CSSF

ETHNIC CODES

-~ ANGLO AMERICAN

-~ AMERICAN INDIAN

-~ AMERICAN NEGRO

"MERICAN ORIENTAL

-~ MEXICAN AMERICAN OR SPANISH SURNAMED
-~ OTHER

L
[

v

EX

|

=

M -~ MALE -
F -- FEMALE

VETERAN STATUS

Y -- YES
N -~ NO

CETA CODES
1 -- TITLE I
2 -- 112

3 -~ 112-76

NOT AVAILABLE FOR WORK CODES

-~ DISABLED

-- PREGNANT

-~ UNWILLING TO MOVE

-- CONTINUING EDUCATION
-- MARITAL STATUS CHANGED
-- PERSONAL ENRICHMENT

-~ OTHER

b Hoa WS R TUR N ]




ALLIED HEALTH PROGRAMS

DA
DH
MH
NA
ORT
RAD
RN
RT
LVN
HC

CETA

C-AB
C-cC
C-CL
C-CSI
C-DFT
C-DFT
C-FF¥l
C-SEC
C-ST
C-TR
C-W
C-¥

VOCATIONAL

AB
AR
AM
CL
co
Cos
DM

KP
MACH
P~V
RAD
AC
SEC
]

DENTAL ASSISTING

DENTAL HYGIENE

MENTAL HEALTH

NURSES AIDES & ORDERLIES
OPERATING ROOM TECHNICIAN
RADIOLOGIC TECHNOLOGY
REGISTERED NURSE
RESPIRATORY THERAPY
VOCATIONAL NURSE

WARD CLERK

AUTO BODY

CASHIER CHECKER

CLERICAL -
COSMETOLOGY STUDENT INST.
DRAFTING

JUNIOR DRAFTSMAN DETAILER
FAST FOOD WHATABURGER
SECRETARIAL

STENO

TRACTOR TRAILER

WELDING

WELDING (ENTRY LEVEL)

AUTO BODY
APPLIANCE REPATR
AUTO MECHANIC

‘CLERICAL

COMPUTER OPERATOR
COSMETOLOGY

DIESEL MECHANICS
KEY PUNCH OPERATOR
MACHINE SHOP
PRE-VOCAT IONAL
RADIO & TV REPAIR
REFRIGERATION
SECRETARIAL
WELDING

28
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MAJOR CODE

8023
8034
8029
7922
8031
8033
8021
8025
7821
7923

6521C
5599C
5823C
0001
8622C
0004
5599C
5824C
0002
6530C
6425C
0003

6521
6223
6422
5823
6022
6227
6423
6199
6234
7003
6241
7221
5824
6245



TECHNICAL

TYPE_OF DEGREE_CODES

AAS
AS
CER
NG
AA
WD

AIR CONDITIONING TECH
ARCHITECTURAL TECH
DATA PROCESSING
DRAFTING

ELECTRICAL ENG. TECH
ELECTRONIC ENG. TECH
FIRE SCIENCE

LEGAL ASSISTANT

LEGAL SECRETARY
MARINE SCIENCE TECH
MID MANAGEMENT

POLICE SCIENCE

REAL ESTATE
RESTAURANT MANAGEMENT

ASSOCIATE APPLIED SCIENCE

ASSOCIATE SCIENCE
CERTIFIED

NON GRADUATE
ASSOCIATE OF ART
WITHGRAKAL

29
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72217
8621
6021
8622
8822
8824
6821
5828
5829
8428
5621
7021
5423
5424




APPENDIX G
EXAMPLE OF FILING LABELS

S R T

TR g S e I e st

ACADEMIC ~=  REDFORD, ROBERT —

~ TURNER, JOHN C-W

~CET,
(WELDING)

o —  AUSTIN, STEVE M
ECHNICAL . AUSTIN, STEV ;
(MARINE SCIENCE)

VOCATIONAL ~ HAVEN, SANDY SEC —
(SECRETARIAL)

I

ALLIED e SMITH, JANE RN
HEALTH
(REGISTERED NURSE)

30
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APPENDIX H

QUESTIONNAIRE A

STUDENT FOLLOW-uP

31
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DEL MAR COLLEGE

CORFUS CHRISTI, TEXAS TR404

Etudant Follow-up

bgar Formaer Studaent:

Wa ars ssarching for ways to lmprove our educational programs.

To selp us we ask you o complate this queatisnnaire, It requiras informstiosn
about your current zctivities and your earlier community collegs expariencs,

1t will require 10 minutes of your tiua to complete,

FPlease complete che questionneirs and return 1t to us within thras dsys. A
pre=2ddreased and stamped return snvalope {s anclosed for your cenvehienca.

Thank you for your help.

Vary truly youra o

Ronald S, Fite
Diractor of Placement e .

uvirectionss

Hark X opposite asach iten
that best represents your

anwvar(s). ) N - - ) }
1. ETHRIC ORIGIH 2. ‘lay ve request & copy of vour Eranaeript
(racordr) from the scheol you are prezently

1 consider wyself aa: attending, and oAy ve relasss your records,

o Anglo Anerican

—. Black or Afro-\zerican — 28 — N2

. American Indfan o

o Oriantal Asierican e

... 3Spanish JAmerican Signature

. Dtaer (specify) o _

Date

3, Ia the arez below please dive a peroanent nawe, address, and phons nusbiv where
¥ou can alvays be EEiE‘iEd!

WE - —__JiAJOR _ :
ADURESS — o CITY T RTATE___ IF .
PUONE HUMEER ___ S - -

erlc 32 |
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O

ERIC ... -

Aruitoxt provided by Eic:

SERE NI

oo B
L]

o
»

Ao Vutcasvedotobalpyest

B: FPlesce rake communts that you fesl partinent. __

Hark che 1tvm chat best describss your prasent employmant or related stetus:

Full eims ezployment

Vart tize eaployment

tollegs Jull Eime

Hilita:r 7 emrvice

wougevifa .
Uompployed

Otuer (epeeify)

YOU MAVE NEVER BEEN EMPLOYED FULL TIME SILCE LIAVING THE COLLEGE, GO DIRECTLY
QUi LIOH 14,

As  Your preosent job ticler _ ] e e

B: Plesia give enployur's addroan: i oo -
Preseutly smployed __ Yes _ o
Wars of emoloyer __ e — e . e
Strue” address _ e ELTY ____ State AT

Iomedisce Suparvi

Shes the approxinats distanca of your pres:nt esploymant from Dal Mar
College,

— uP €2 25 miles __ 25 = 49 miles __ 50 = 99 miles = 100 miles and aover

8, Was the curriculusn you vera anrolled in at Del ilar Col.. rs relaced to your
firac job? Yeur preseat job?
First Job Praasnt Job
Ya8, very much —
Yos, somsviat —_ —_—
tio, or vary littlae —_ —
9. If your pressnt job is not relsted to your D=l Mar College curriculum, plaaas
theck eaca reason which appliss.
— Could not find & fob in fleld of preparaciscn,
e Found Lattar paying Joi io ancthar field,
. FPrafarrad to werk in another fisld,
— Qualified for new joiu by gontinuing my sducation,
—- M¥En noC gufficlantly qualified for a jeb in my fiald of colleps praparation.
e Dtiar (spacify)

10, Fleass iudicace both your atarting monthly salary upon leaving Dal lar Collega
and your prassnt salary. (This information will net be fdencitied with yau
a8 Ak iodividual, Gut will bs grouped with that from other formar studants,)

Sfarting Zalary Freessc Starcing Salary Prassnt

— Upedo0 — r00-800

— #00-=500 —_— — 800=900 —

e ) ;D@aﬂ(} — - . 200-1000 —

—— %1m = - " i IDQﬂiup _ _




11. Please rate your catisfactisa with yeur prescat jsb in tores of cash of tha
aspects showa balow.

Superier
a. Challenging and intereating work
b. Relations with collesguen
¢. Salsry
d. Oppertunity
o, Overall aspects of your job

Lt g
I §

1

12, Pleage oark the one sourze mnat helpful in getting your ini
uypen leaving Del Msr College., Mark enly one.

Del HMar College Placement mervice
College ataff gember othsr thas a placerant servicea
Employer contact at the collega

Texas Employment Commimsion

Ansvered an advertisement

Relative or friend

Ocher (specify)

P

13. FPlease mark (X) each statement vhich shown your feelings sbout the help yeou
obtalned at Del Mar College in getting your first job upon laawing.

The placement office was helpful

Facuylty members were helpful

Little help wam given to me or others In my eurriculun
Faculty members were willing te help, buk didn't seem o know
yhat opportunities vere availabla.

Job placement service was not adequata

HH

ALL PERSONS SHOULD ANSWER QUESTIONS 14 THRU 23.

l4. To what extent have you continued your educstion since leavimg Del Mar Collage?
Hark esch statement that applies.

Seill enrelled at Del Mar College

Notie

Completed cne or wore émployer tralalng progres
Took couraes at amother tve=year college

Took coursez st B four-year college or university
Completed an assoclate degres

Completed a bachelor's degres

Completed a master's degres or beyond

Othar (opeeify)

HEERE R NN

15. 1If you have continued your education pince leaving Del Mar Collega, plassa
mark each reason for such further aducation or training which applies te you.

To prepare for further job epportunities In my presemt a:cup-tian
To improve sy skille and abilicies in wy present Jeb

For my own general aducatien and personal satisfaction

To c¢hange oeceupation

It ip expacced of me h; oy Employar

Othar (spacify)

25¢
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16,

Yoo £20 currfeuiun you were carellad in at Dol War Collepe rslaged ts pour
lager Etudly, 1 yuy have contismsd ¥our edscaglon?

- 128, Var¥ much = Y88, somevhat — 583 OF very little

17,

18

oy
b,
L2
d.
L1

ERIC

Aruitoxt provided by Eic:

Bid you at any cing thange from oma currfculus to anothsr whila at Dal ilar
Collegal - Y8  Ho
1 your snswer co quaseion 17 vas Yas, plesss mark tha reasen(s) for chasging
FouT cutriculun ss poted balgw,

Digsacisfied wich curriculus
Digsacisfied wigh {odtrysciog
Low achisvesnt

.Loag ¢f Intorase

Ferpoual probleg

Edtele opportunicy 1o enty figlq

Parants oblactayg

Coundelor's advica

A yrong cholca of cyrrieulum {n the firat placa
Chinged earear goal(a)

Othar (dpeeify) _

Would you recomugnd pal Mar Collsge to a peraon saeking to complets
the suse program yoy studied? o Tod o o

How wall did pal Mar College prapars you ia each of the folloving aspects?

. Superier Fair  Poor
Technleal koovledga and undsratanding .
Jo% of lsarning sxille —

Getring alang with people
sﬁlj-ungjﬁ:irdin; .

knoviedge aboye ciraer epPorkuanitiae
in your fileld i
Communication skille (orgl or vriccen)
Ganaral educatiog

Good
—
—

EERERRY

bow valusbla ars each of chese sapacts of your Dal Mar Collags education to you
oowt lark enly ene ipdvar for axch aspacet.

Highly Soma Liccls ox

Valusble Valuable Valua Ne Valua
Technical knowledge and underacanding ——— — — —
dob or Learning skillg - - . S
Catting along Sith Pagple _-____ ii : ﬁ,—-h
Sui-uﬂdiﬁggnﬂmg —_— _— — ]
hiovladie about earear opporcungicias — — — —
in youf Fiaeld ) o
Commuaication skills (oral ar writzan) — [ i .
Caseral aducation —_ — — _

25d



22, Pleass give your spinien sbeut saah of ghe follawing aspecsa of youz Dal Hsg
College aspsriencc. fack ealy cus caddéer far pach sapest,

Supariar Good Fair Poor
a8, Shop and laloratery {mstructien N — — —
b. Acadesie instruction - — — —
€s Shop and laboratery faciliciea and - — — —

aquipmant
ds  All othar collegs facilicies —e — — _—
#. Counseling given to studsntg — — - —
f. Social activities - _— — a——
§: Intarest in students shown by faculty — — o —
b. Evaluitios of studsat’s performnsca I — — —
by faculey
1. Overall : — — — —

23, 1f your course of study (sajor) requires a licanss, do you have this licenca?
_ Yas Ha

OMLY TUOSE WHO EARNED AN ASSOGIATE DECREE SHOULD ANSWER QUESTION 24,

24, In evary curriculum, there 1s a “nix" of courses in (&) sppliad techaieal and
2k{lls preparation and (b) general #ducacion. PFlasss show che proporcional
"mix" of such cournas that you would like to sea in your curriculum ac Dal Har
College.

N O.K. as 18. Don't changs it,
. Increass the proporeion of courgas in cechnical and skills araas.
. lbcreaga tha proporelon of coursas in genoral sducstion,

OHLY THOSE WHO DID NOT COMPLETE AN EDUCATIONAL PROGRAM AT DEL MAR cOLLECE SHOULD
ANSWER QUESTIONS 25 Tuav 28,

25, Vhat was your pricary aducational goal whan you infcially anrclled ac pal
Har College? Mark only cne.

ESTo & certiffcace or diploms te ieprove my eEploymant and carest skilia,
Lato an sesocilate degres or & higher degrss.

Upgrade techaleal knowledge snd skiils in epecific fields by taking jusc
one of sevaral courses,

locredse my peneral knowledga and leval of sducation.
Other (specify) . ) -

26, Was thes goal You notsd abova achiaved hLefors ¥ou left Dsl iar Collegat — TEB Bs

27. \Wuat principal resson(s) msda ¥ou decida vo discontinue attendance at Dal Mar
College? Hark sach that appliss,

e, buPloyment . Terscnal Adjustrent problem

. Hafrisge - Lack of Lnteraat

= Luterad military serviee T Lev achisvenent

e L#€k of financial support wm Chungo i educational goasl

e 10¥8d o Another area ~— Couplated wy siucational geal

e, Ak of transportagisn — Othar )

k. w0 you futend to raturn to pal Har College for addieional work? - Yo He

25e
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DEL MAR COLLEGE

CORPUS CHRISTI, TEXAS 78404

STUDENT FOLLOW-UP

APPENDIX 1

QUESTIONNAIRE C

Dear Former Student:

Del Mar College is constantly trying to stay in contact with its
graduates. In the past, these follow-ups have been very successtul
in helping us evaluate our programs.

We are asking that you fi11 out the attached questionnaire and return
it to us immediately.” Please use the enclosed, self-addressed, post-
age pald envelope.

Thank you for your cooperation.

S%n;ere1y, i

Gt T

Ronald S. Fite
Director of Placement

RSF/1sg
Attachment

Phone: 882-6141
Ext. 29

37
26




Q

ERIC

Aruitoxt provided by Eic:

DEL MAR COLLEGE

CORPUS CHRISTI, TEXAS 78404

STUDENT FOLLOW-UP

Social Security Number B — . Date

1. Couxse of Study__ L Date of Craduation __

_ Telephone -

2. Rame

(Last) (Firat; ~ (Hiddle or Halden)

3. Current Address . . City _____ Stare Zip _

4. TFermanent Aﬂdféég

_Clty_____ State . Zip

5. Ethnic Origin:  Am=rican Indwiinr j - Séaniﬁﬁ American Ocher____
Anglo Amerlcan___ Oriental American _ Black or Afro-Azerican

6. Attending another school? —Yea _ No Name of school o Date enrolled
Number of hours completed _  ~  HMajor area of study —

7. Are you presently employed? _ Yes _No _ Pull time __ Part time
Name of present employer . _ o ~ _ _
Street Addreas ', City State ’7 FAT ]
Inmediate Supervisor B - _ —

8. Would you recommend Del Mar College to & person seeking to complete the same progran
as you? _ Yes _ No

OCCUPATIONAL HISTORY (IF ADDED SPACE IS NEEDED, PLEASE USE BACK)

1. Glve number of weeks after graduation before obtaining permanent work —

2. Approximate starting salary? wo—ew Approximate present salary

3. Approximately hov many hours per week do you work? e e

4. Do you feel that you recelved sufficient training to prepare you for your preasent
empleyment? _ e e

5. Was course of study/studies sufficient im length or do you feel it would have been
better for you if the course was longer/sheorter? - —— _

6. DId the instructor/instructors present a reallstic vies of working conditions and
requirements of industry? — e e e e

7. As you know, 7&!?1&?&:%?1&?&?&&1&li@ﬂé ate very important for succesaful é’mpldﬁéﬂt.
Was this sadequately stressed slong with work habits and attitude? . ——

8. Vas the equipment at Del Var ‘comparable to that used in Tnduatry?

9. What comments can ve make regarding the Improvesent 6 ohe training you received?

GENERAL

1. HMark one item that best describes your present status.
. Employed full tine .. Employed part time
. College full time ___. Military service
Housewife . Unemployed
_ Other (specify) ] — . e

2. If your course of study (major) requires a license, do you have this license?

3. If currently employed are you satiafied? _Yes No

S—

4. By signing below you give Del Mar College permission to release your transcript and
other records and also give Del Mar College permimsion to obtain tranacripts and
other records from other colleges and universities you have attended.

Sigoature 0 e _ Date

27 .38




~ APPENDIX J
QUESTIONNAIRE B

CERTIFVING NFFICIAL ______ . DATE___._

TD BE COMPLETED BY SCHOOL
NATA PROVIDED 8Y:

——-QUESTIONNAIRE ——_INTERVIENW e SCHNNL RECORDS

BUSINESS REPLY CARD

First Class Permit No. 342, Corpus Christi, Texas

DEL MAR COLLEGE

10] BALDWIN
CORPUS CHRISTIL, TEXAS 78404

STUPENT EOL LOW~UP

DEAR, FRAMFR STUDENT:

DE1 MAR COLLEGE IS CONTINUNUSLY SEARCHING FOR WAYS TO IMPROVE
ITS EDUCATIONAL PROGRAMS.

TO HELP US WE ASK YOU TO COMPLEYTE THIS QUESTIONMAIRE, IT
REQUIRES INFORMATION ABOUT YOUR CURRENT ACTIVITIES AND YOUR
COMMUNITY COLLEGE EXPERIENCE. YOUR RESPONSE WILL BE GROUPED
WITe THOSE OF FNRMER STUNENTS.

Pl EASE COMPLETE YHE QUESTIONNAIRE AND RETURN [T TO US WITHIN
THREE DAYS.

THANK YOU FO& YNUR HELP.

\["QV TRIULY Yf‘HE%‘

RHNAL“ Se FITE
. DISLCTOR NF PLACEMENT (28 -
o ;,,_(oETACH THIS. FcRT!cN EEFD F RETURNING) -




.. DEBBIE DENTAL ASSISTING
4706 . ; AUGUST 1975
CORPUS CHRISTI TX 78416 HOME TEL3s 512
WORK TELS®
PLEASE GIVE CORRECT INFORMATINN BELOW, IF DIFFERENT FROM ABOVE.
ADDRESS:_ _ o HOME TEL:___ ___ o
WORK TELE_____ ____
DISREGARD QUESTIONS THAT DO NOT APPLY TO YOU.
YES NO YES NO
_ 1 _ WERE YOU ON ACTIVE DUTY _ B _ WORKING IN AREA RELATED TO
IN THE ARMED FORCES OF TRAINING?
THE U.S. WHEN YQU CONP- _ 9 _ IF YOUR AREA OF STUDY RE-
LETED THIS COURSE? QUIRES A LICENSE, DO YOU
> _ DID DMC PREPARE YOU FOR HAVE IT?
COURSES YOU ARE TAKING AT _ 10 _ PLEASE TNDICATE YOUR SALAFV
ANOTHER COLLEGE OR UNIVER- STARTING______PRESENT___ ___
SITY? 11 _ IF YOU ARE WORKINGy PLEASE
3 _ WHAT CAN DMC DO TO BETTER GIVE FOLLOWING INFORMATION:
PREPARE S TUDENTS WHD ARE SUPERVISORYS NAME____
CONTINUING THEIR EDUCATION? COMPANY_ o
e el AUSRESS___ ____ _ "
Jos TITWE____
e Jos DUTIES___
4 _ IF CONTINUING EDUCATION ] o e
PLEASE COMPLETE. MAJOR AREA e .
OF STUDY:_________________ _ 12 _ GENERAL COMMENTS:______
SCHOOL:_______CITY:_______ — e
DATE ENTERED:____________ e -

HOQURS COMPLETED:__________ —-—
ARE YOU NOW EMPLOYED? _ 13 _ DID YOU USE THE PLACEMENT

- 5 _ —
_ & _ WORKING MNRE THAN 20 HNURS SERVICE?

PER WEEK? PLEASE GIVE YOUR OPINTON___
_ 7 _ IF MOT EMPLOYED IN AREA OF e

TRAINING, ARE YOU AVAILABLE? ———_—¥m¥YV¥
*#% TECHNTCAL-VOCATIONAL MAJORS ** CHECK BELOW WHICH BEST EXPLAINS
WHY YOU HAVE NOT BEEN AVAILABLE FOR EMPLOYMENT IN THIS TYPE DF WORK.
{ )1 BECAME DISABLED AND CANNOT DO THIS TYPE-OF WORK, ( )I BECAME
PREGNANT, CAUSING ME TO FOREGO A NEW CAREER. { )I WAS UNWILLING TO
MOVE TO A NEW LOCALITY TO TAKE AN AVAILABLE JOB. ( )I HAVE CONT INUED
MY SCHOOLING. ( )MY MARITAL STATUS CHANGED, CAUSING ME TO FOREGO A
NEW CAREER. ( )1 TOOK THE COURSE FOR PERSONAL ENRICHMENT, AVOCATION=-
AL, DR RECREATTONAL. PURPOSES ONLY. ( )OTHER.
STUDENT SIGNATURE: __________ _  _ DATE:__ . ____

STUDENT FOLLOW-UP
NEL MAR COLLEGE
BALDWIN AT AYERS
CIRPUS CHRISTI, TECXAS
72404

DEBBIE

4706

CORPUHS CHRISTI TX
78416
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APPENDIX K
POST CARD REMINDER

Dear Pormer Student:

We recently sent you a questionnaire requesting information
about you and your activities since leaving Del Mar College.
Since the information is part of a study, it is important
that wve hear from you.

If you have not already done so, would you please complete
the questionnaire and mail it to us today? We appreciate
your participation,

Yours very truly,

e B

Ronald 5. Fite
Dire;tﬁ: of Placement
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’EL MAR COLLEGE
CORPUS CHRISTI, TEXAS 78404
APPENDIX 1
B FIRST REMINDER IETTER
PROJECT FOLLOW-UP

Dear Former Student:

We recently sent you a questionnaire requesting information about
you and your activities since leaving Del Mar College. We have
not received your response, and it is important that we do.

Therefore, we are enclosing another copy of the questionnaire and
a pre-addressed, postage-paid return envelope for your convenience.

If you have not completed the questionnaire, please fi11 in the
enclosed copy and mafl 1t to us immediately. A1l responses will
be treated as confidential and will be used only for research pur-
poses. We appreciate your cooperation.

Very truly yours,

i

Ronald S. Fite
Director of Placement

RSF/1isg

Enclosure
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DEL MAR COLLEGE

CORPUS CHRISTI, TEXAS 78404

Placement

APPENDIX M
FINAL REMINDER LETTER

Dear Former Student:

We recently sent you a questionnaire relating to a study of former
students at Del Mar College. If you have not completed this
questionnaire and returned it to us, would you please take time

to do s0 now?

The purpose of the questionnaire is to obtain information about

your activities and feelings about Del Mar College. Each bit of
Information will be used to evaluate how well Del Mar College serves
its students. Please help us by returning the completed questionnaire
today. :

Your response will be treated 1n confidence and used with those from
other former students for this study.

Very truly yours,

oY L

Ronald S. Fite
Director of Placement

RSF/1isg
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APPENDIX N
EMPLOYER QUESTIONNAIRE
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Dear Employer:

The person listed is a graduate of one of our vocational/technical pro-
grams. Since we are aware of the importance of fulfilling employer and
Student training needs, we periodically conduct follow-up surveys of our
graduates to assist us in determining our degree of success. In our sur-
vey of graduates, we ask for the name and address of employers for the
purpose of making periodic contacts with individuals such as yourself
who may be willing to supply us with information regarding an "opinion
of the training received by the program graduate."”

In this way, we hope to make the best use of our available resources to
fulfill your needs. If we can answer any questions or supply additional
information about the survey, please let us know. Thank you.

Very truly yours, '

Rdna?d S Fite. Plaramant Niwvamtan




Pleaass rate tha training received by the graduste
in the following pergongl skill aress. Flsass
respond only to thoss areas you feal are appro-
priatas.

Vary

Very
Poor|
. Accepting rasponsibilicy N

+ Good Gﬂd Neutral Poor
L .
b.Punctuality
c.Personal initistive

! S
i "
d.Willingness to lesarn . "

g | ¥oat, in your opinion, s the job cutlook fer
| ths voc=tech college graduate of the PTOgTAM
el e_htﬂby:higlmi—!

;TAs & result of the graduate’s col egs trainl

$-Cooperation with co-workersyC how would you ::E- hli r her praparation .;#

f.Cooperation with managementy ) 3
.Work attsndasnce ]
n.Work attituds

¥ ralation te othar ﬂlﬂyn- without such coll
. training? -

1 Parsonal appaarancs i
) .Complianae w;th pali:hj f

“Flease rate the nix vad by the graduste

in the following Eﬁﬁnﬁ“ skill ereas, !;un
2 redpond only to thosa areas you feal ars applica-
== ble to the casepational Arsa,

s
<

i3

a.Mathematical akilla
b.Technical knowladga
e.O0rganixational lblugy
d.Commm ication skille
a,Problem solving skille
f.Work quality

&.Work quanicy

1.Manual dextericy
1.Maeting tha public
.Following instructions
.Qp-n:iaﬂ of iqni]:l-ﬂf.

- - . o
hlﬂu of the lEIi\lltl namad?
== W __Jkwployment sgency

Lo JWo basis for opinion
N dlraduats is bettsr prepared
,iigh are :hﬂu: the sEe

' any, has the graduate’'s
uau.qi Eﬁl.l!.ni addad ga ‘his or her lh;nEy
-] for Jul placemmt and sdvancoment!?

M. JCollege faculty member
el C0118g8 job placement office

ove i s training L Mutuadl acquaintance
ﬂcciud by the graduste named as it ralates e APP Licant -ppu-d on own ;nu:umn
to_the requirements of his or her job, s __10ther {(dascribs)_

Ev-fy good ] N

3

» ;au;- uplnign. are addicional ares
become involvad?

Vhat suggestions do you have for Iaproving the technical “and/or personal sEI11s of future graduatesY -
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DEL MAR COLLEGE

CORPUS CHRISTI, TEXAS 78404

Placement

APPENDIX 0

FOLLOW-UP REPORT
GRADUATE LVN'S

September 1, 1973 -~ August 31, 1974
A. STUDENT FOLLOW-UP
1. Number of students studied 142
2. Number responding to follow-up (55) or 38;?3%

3. Employment status of graduates responding:

Employed as LVN 48 87.27%
Housewife (unemployed) 4 7.27%
Continuing education 1 - 1.81%
Military 7 ” (1 1.81%
Employed in other related filed 1 1.81%
4., Salary Rates
Low 390 Per Month
High 550 Per Month
Average 467 Per Month

5. Number that were satisfied and that would recommend their
training at Del Mar College as LVN'S - 100%

6. Numbe$t?f employed LVN's that are satisfied with their present LVN
position:
Satisfied 90.00%
Not Satisfied 10.00%

7. Number of LVN graduates
Licensed 93.0
Not Licensed 3.5
No response 3.5

8. Ethnic Origin
Anglo 42%
Mexican American 51%
Black 7%
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9. Types of Employment

(Places)
Hospitals 69% as LN
Nursing Homes 7% as LVN
Other B 4% as LVN
Doctor's Office 7%
Housewives 5%
Unemployed 2%
Continuing Education 2%
Military 2%
F/T Employment - -

Not Related 2%

B. EMPLOYER FOLLOW-UP

1. Employer Returns
51% Response

2. Over all rating of graduates

Excellent 39%
Good 52%
Fair 9%
Poor 0%

3. Types of assignments

Medications, charge & patient care

. Team leader on med-surgical floor

. Donor room technician level III

Charge Nurse o

. Inventory control, purchasing, minor surgical procedures
under supervision

m oo T
L] L]

F. Floor nurse or Staff nurse (General Duty)

G. Staff LVN ,

H. Bedside nursing, assists with more difficult tasks when
needed

I. Team member & leader (Patient Care)

J. Bedside nursing (Total Patient Care)

K. Counseling, assist physicians

L. Nursery

M. Office nurse
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APPENDIX P

STUDENT PLACEMENT
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APPENDIX Q

INSTRUCTIONS FOR INTERVIEWER

Idénéifyayour321f_

Example: John Doe
Del Mar College

Explain your purpose for contact. ,

If individual does not know how to respond, give examples.
Mark responses carefully on interview sheet.

Stay with questions.. Do not stray from perttnent informatton,

Close interview with, "We will be in contact in the future.
Thank you for your cooperation.*
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APPENDIX R

SUGGESTIONS :

1. Why the study?
The information gathered will be used to get a better picture
of our students and their reactions to experiences at coliege
and Tater. We hope that this information will help us develop
more effective programs to serve our students.

2. Why the Phone or Exit Interview?

We are contacting a portion of those who will be included in
the study by various means. We wonder if these methods of
contact will increase our total response.

3. Why do you need to know my salary?
We are attempting to find the ranges of initial salaries so
we can better counsel students as to what they can expect in
different entering professions. We are interestead in your
later salary to help us evaluate whether your training helped
you progress in your job.

4. 1If contact is totally resistaht or refuses to respond: Tactfully
close the interview as pleasantly as possible.

5. If parent, spouse or brother/sister states that he is nct home:
Ask how to contact him now, or ask when he will return home.
Explain that you are going to take Just 3 minutes to survey his
college experiences. (you are not a salesman or bi11 collector)

6. If parent, brother or sister states that he doesn't 1ive there
anymore:

Ask for new number., Again assure them that your purpose 1s to
get some information about his college and later experience.

50
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 APPENDIX S I

VA FORM 22-872: Ol o 76 Roess

) EEFDETS GQNTEDL
YNBO

th‘.UPATIQNAL GRABUATE EMFLQYMENT QUESTIQNNAIRE 5
— 2.!]!

IIPDETAHT-Rgld mllqgtmn: on reverse carefully befnre Eam&atlﬂg “this quaitmmim.
'. VERE vOU OH ACTIVE DUTY IN THE AMEE FORCES OF THE U.% WHEH YOU COMPLETED THIS EQUHSE?
D WG (Tf *'NO,* continus te qu;iﬁsn 24)

s ¥
D?li {1l **¥ES,** no luriher quliﬂmj nasd ta ba iﬁlnﬁiﬂd)
7EUPRTIEN EIREETk‘f HELATED 1O THIS

1A, HﬁEE CQﬁPLETINﬁ THIE EQUHSE ﬁF TEAINIH(? HAVE yOu WQRKEB |H AH [s]
D Hi: ('II "Nﬁ b t:nﬁlinu! la quallian 33\)

E YES ﬂl "!’ES ” i:amplﬂe Itllﬁl SE and IC and than :Rip ] "aﬁl SA)
8. OCCUPATION AND MOST IMPORTANT DUTIES OR ACTIVITIES T | 2c. NAME AND ADDRESS OF THAT EMPLOYER

34 5IHCE CEMF‘LETING THIE t:DLIﬁSE QF' TﬁAIHIH\‘Z HAVE ‘Vﬂu WGERED IN A GLQsELT HELATED JQE CﬂuéAEéEgE iH gEVEL Ti:l THF T\'FE oF WBHR
FOR WHICH THIS COURSE PROVIODED TRAINING? (Anawer *"yea' only if the gkills you have used from thiz course are eagential lor satislactory psdormance of

the ""clossly related'* job.)
Ej YES (If ""¥ES. " complats [teing I8 and IC and skip (o [tam 6A) D HO ¢ 'NG," conlinué la question 44)
38, GCCUFATION AND MOST IMPORTANT DUTIES OR AGTIVITIES | - 3C. NAME AND ADDRESS OF THAT EMPLOYER -

44, SINCE YOU ANSWERED 'NO'' TO JUESTIONS 2A AND 3A, ABGVE, HAVE ¥OU BEEN AVAILABLE FOR EMPLOYMENT IN THE TYPE OF WORK FOR WHICH
THIS COURSE PROVIDED TRAINING?
D HO (il "Nﬂ = ggmplﬂg Item 48)

D?ES (If *“YES," zkip to [tem 6A)
8. CHECK THE BOX BELOW WHICH BEST EXPLAINS WHY YOU HAVE HOT BEEN A\;MgAEL.E FOR EHPLBVHENT’ IN THIS TVPE QF WQRR

I . e e 1 RSE FO
D | HAVE CON TINUER My SCHOOLING pgggguxl:iﬁ%'i‘zﬁm; ’Tﬁ
AVOCATIONAL, OR RECR

i EEiAME DISABLED AND CANNOT DO THIS TYFE
TIGNAL PURPOSES DN!——V

OF W

E | BECAME PREGNANT, CAUSING ME TO FOREGO A 7] MY MARITAL 5TATUS CHANGED, CAUSING ME
HEW CAREER TO FOREGO A HEW CAREER (Not under the G.1. Bill)
| WAS UNWILLING TO MOVE TO A NEW LOCALITY TO D I o
TAKE AH A\]AH_AEE JoB | OTHER REASOMS (Explain)

5. REMARKS

- ~ |&B. DATE SIoNED BC. GIVE TELEPIONE NUMBER
WHERE YOU CAN BE REACHED

EA. SIGNATURE OF GRADUATE

TIONNAIRE IN THE ENCLOSED, PRE-ADDRESSED ENVELOPE. F‘LEASE AL IT TODAY
T0 BE EﬁMFLETED BY scunm_ S

THIS IS THE END OF THE QUESTIONNAIRE. THANK YOU FOR YOUR COOPERATION. PLEASE 2ETURN THE COMPLETED QUES-

E SCHOOL ﬁEE‘QﬁDS

DATA PRGVIDED B7:
- i ) BATE

D QUESTIOHHKAIRE INTERVIEW
"BATA AUTHEN TICATED Bv; (Signature and Title of achool official) = -

AT 22872
\.
ERIC

Aruitoxt provided by Eic:

- 537332



(Insert school name and address or letterhead)

NAME OF GRADUATE

ADDRESS OF GRADUATE

School records show that you completed the following course on the date Shownr

TITLE OF COURSE (Program) DATE COMPLETED

We are required by Public Law 93-508 to obtain information for all persons completing the
course identified above, This information will be provided to the State approving agency which
approves courses for veterans training under the GI bill, It may also be made availale to certain
agencies of the Federal government. o

THE INFORMATION YOU PROVIDE WILL BE USED FOR STATISTICAL PURPOSES ONLY
AND YOU WILL NOT BE IDENTIFIED IN REPORTS PREPARED FROM THESE DATA.

Flease provide answers to questions on the other side of this page. The instructions for each
question are given below. If your address has changed from the one shown above, please give
your new address in item 5 (Remarks),

Question 1:.  This question is intended to identify only those persons who Wwere on active duty
in the Armed Forces of the U.S. at the time they COMPLETED this course.
Persons answering “YES” to question 1 should not complete the remainder of the
questionnaire but should return it in the enclosed, pre-addressed envelope.

Question 2:  This question is intended to identify persons ﬁfha have worked in the specific
occupational category for which the course was designed to provide training,

Question 3:  This question is intended to identify persons who have worked in an ocecupational
: category of comparable level which is closely related to the occupational category
for which the course was designed to provide training. You should answer “YES"

only if the skills you have used from this course are essential for satisfactory

performance of the “closely related” job. (For example: A keypunch operator is

not a closely related job for a computer operator course; a local delivery truck

driver is not a closely related job for a large diesel tractor trailer operator course.)

Question 4:  This question is intended to identify persons who have not been available for

employment in a directly related or closely related occupational category or who
have been unwilling to accept a reasonable offer of such employment.
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