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M»The Gaylord Whlﬁe pro)ect was’ a demonstration proJect‘1n the use

/ < ’
~ ,

of television to promote the health and well—belng of” an elderly populatlon.

‘In the fifteen months of operation the Gaylord White. Channel attempted -

< s y

to explore a broad variety of parameters in the delivery of health educa-

tion and community information. These included’the use and effective- . LD

.
e -

S . R
negs of: 3 - L ’ . :
\ B o N v - .
' ‘A
T B - “.

1. ';Television health\edpcatioh~including %ﬁemonstration modules",

4 - . -
-~

: "2. ‘Physicians as communicators with lay audienc‘e.. N~
" 3. Peer communication in, affecting: social well-being,
Despite general agreement in the literature -that television is a '
potentially -positive mq'dium for communication h the aged, the Gay-
A . -

’ . .
lord White project was ) first attempt to implement such programming. g
In this uncharted territory, it was necessary to determine npt enly o
- s ’
what should  constitute ‘''success'" in-‘the use of television fo Prom.ote

improved ’health and we‘ll-'l’i"evi‘r\lg, but also what could be used im the measure-~

9

ment and assessment oé\ Such- change.

.
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television programming afforded by cable technology and

despite the successful addition of Gaylord White programming

. to available network and local television program¢ing,%te1e-

. d )
- s

\

+ s Ls . . N .7 N . g
vision viewing decreased among tth population. | ™~
' o/

3. $§he special prqgramming of the Gaylord White Channel achieved

a very high audience among its potential viewers.

3
-

4, The Gaylord White Channel was' successful in imparting health

.

. education and announcing health screening programs.

- v
»

5. The Gaylord White Channel had an effectiveness beyond its
viewers by virtue of a ripple effect,
N . ) ? ﬁ
— < ) ! . N
6. é differential effect éas fougd among heavy, light/moderate

’

and non-viéwers of 'the Gaylord White Chapnel in which the

, greater the viewership the more‘positive the:
- Py .

w Lt e ': - '
‘" a. Subjective agfessmenﬁ of health

b, Attention paid to health. "*
L

o c. Attendance at screening progtams— _ - .

E ®

d. Participation in Gaylord White activities
. 4 -

' - ) :‘\.
7. Six_ﬁmodulhrdemonsﬁrations” directed to high-risk conditions
» < t, v 3 N
among this elderly population elicited.selective screening

. A4

responges‘baséd on perceived sevérity; susceptibility and
other relevarit ‘factors. Given the availability of health

' ' T
screenings,.respondents did not over-utilize available ser-

o <3
vices, but selected services on the basis of their needs.

. .
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. Other outcomes of the project are not subject to quantification,

PR

" but suggest the positive effect of Gaylord White CATV:

-

A X ' ‘
. . . - 'y
...Iwenty-one physicians contributed their time and expertise

to the Gayloré'White project as lecturers on & range of illness
= \ ) o

entities. Their interaction with tenanﬁs:p;ovided'a uhihus oppor-

v

tunity fof both physicians and lay—peoﬁle to learn to commpn{cate' —

N~ \
more effectively with éach othé}4 - ] ) ,////’// ’

)
1

.+.Gaylord White Channel offerings resulted in increased participation

by tenants in the larger community. A number of.tenants undertoqk
. . {

lyoluﬁtger responsibilities ‘at a nursing home; many participated. in a

w

L g

college~level sociology course offeredAfy\thg\Project.

\
. ! . ~

..:Social isolation among all tenants appears to hédve decreased .
L | . -
during the course of the Gaylord White project.

.
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b
/ with a declining birth rat @, po1nt to an increase in the pfoportion of ‘ kY

o / "conventional wisdom about old age. The increasing personal ‘experience

A}

~

-

- ‘The Gaylord White project was an" effort to apply a new techno- !
logy - cable television - to enhance -the well- be1ng of an elderly - -
inner-city pOpulation. As a demonstratlon proJect, it was hoped that .

é ’
the Gaylord White experience could prov1de both practical guidelines

-

: et -
in the establishment of special-audience cablé television links and -

St

_some measures of the actual effectLvEness of telev151on in the health

.

education of the aged This report thus descrfbes the technolog1ca1

P .

. - Y K S

and theoretical inputs, process and outcomes of the Gaylord White project.

I
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In 1900 somewhat over three\miTITon persons over 65 years of age

con§tituted four percent of the populatlon of the United States; by

-

. 1970 the number of older Amerlcans had risen to 20 milTion and their N

proportion of the populanion to 10 pencent, The life expectancy of the ¥

average American has risen_ from 47 years to 70 years in the same period.
- > .

This trend is attributed to the improved standard of 1iving and the

control of both infectious and chronic d1seases wh1ch in combinatlon )
Vs - - ‘ EJ .

e the~e1der1y in the United States populat1on for,the years to come.
e
Most Americans will enter the” category off the -aged’ in their 1ifetime.

[} . ~ -
. » ’ - - .
{ -

'

7Y y

. e These stark demograph'it reylities have perforce affected the
- ‘ “
;} N . s - 4 .
ﬁvof all Americans with either their own |old age or that of their parents
N | y - 'Y
‘& or closeifamily demons trates that the years from 65 onward are neither ,

'EC ™
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.
t

older person. At no point in one's life |
t a person stop being himself and turn intqd an
. L "old person", with all the myths and ste eotypes
TeeN . that the term involves. Instead, the s cial, - oot
- economic and psychological_factors tha affect N ‘ o }
. individuals vwhen they are youngvoften stay with .
/. them throughout their lives.l s -

R . X
.
B .- .y / . ’
’ » " . ; i ‘o

s \tua ‘A ’,/ /[ L "”-R > -, , . 3
Increasingly intensive study of the aging by;Piolog{§ts, physi-* " :

e,

.
.

)

- ' others points to a complex intler-relationship bétween physiological ‘
v T . toa “

- - V /

* . for example, Moore points out: ' . . ) )
e e - It is pot clear, whether the/older person's physical f
% ~ condifibn is due to his agée pet se or to the accumu-

- latifg effects of his social and physical environ-
men¥, or indeed whether age and envzronmental effects
. o= meaningfully saparated. It is not evem entirely
> : clear how agezrelated a tomical &nd physiological
. ) . . anges affect on other or how either may affect
hanges” in behawior. 2

‘

- ) Birren :t/al, in a longltudln 1 #nterdlsclplinar itot stqay,\

Q{;47 physi'ally uealthy,socially,in épendth men over 65 yeaféx\f

v ' age, repor : . // o : '7/,\‘/‘
- . f\ ./' - /
/49 .
A e . . L]
i - LT T
‘ [ \ T ee——
/ P T
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Factors of the immé&diate social psychpi);ical environ-
o - ment, ,.were found to be very closely 'related to the
; .o aged person's behavior and attitudes, ‘As the environ~ - ‘
> (s—‘ o ment showed qualities of deprivation or displacement « , * ‘ o
P of the person.,..the atﬁitudeeéazz behaviors qf the .. '
: aged showed more deteriorativé qualities.3. -
. - /- _ ", B
Aging is clearly an irreversible process of-physiological" ' L

« decline; It is society's response to that process, howéverﬁ}which to
® . ; -

.. appears to affect and often exacerbate the impact of the aging process - - \

) , on éhe'ipdividual.o ' o

- . * e . /

. 3 . Since World W 5 society &as increasingly with-

‘ . 3 drawvn from/fgiroider members: The labor of older

) ' /peoﬁfe is neltherhsqughtlnor desired, They are

'-.left primarily on their own, particularly im terms .

;o " 6f social contact and life satisfactions, Coni~
-pounding this problem is the fact that prepara-

" tion- for the "' freedom' of later 1life is largely

T ) / left up to the- 1nd1v1dua1 "and’ as a result is @

o ( i AR often 1nadequate.4“- : .

- _ . b s

”

— e PR
// \.\‘\ R - L] -
; LIRS . .

oL . To the sobially-imposed,isoiafIOn of the aged must be’ added the .

social isolation cdncomiitant with age;.ife.,/the‘aearh of husbana or ."m

v

. Y4 \ .

.. . wife and of cIoserfamxl and frieridds. Hoffman reports thdt 12 per-

. ‘cefit of men and 44 percent of women in the age group 65-74 are widowed; >
| .

<

in theaover-75 category, this f1gure rises to 34. percent oggpen and 70

e . " percent of women\liv1ng ‘alone. A study of the peribd 1970-73 by the-New
Afl»”r,.,7-~j~f”Ydrk*Gif?*Deparrment of Aging found a 26,3 percent inorease~in the
4 number of older people living alone in New York City, Of rbughly one ) ¢

- million pe0p1e aged '65 and over in New York C1ty, 373 000 or 37 percent

.
. - ' . N

were found’to be living aloneg,? '

Iz 4

a A N

o That physiological deéiine a& social isolation are experienced -

\_,/ ‘ . -
- . o - < e e Lo
. - e —— - :
A - . +
+ - .
. . , .
. . . .
.
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3 [

as .major prohlems‘in aging by_the-elderly themselves is confirmed by *

3

survey research data drawn from in—depth interviews with those over 65 ‘ .
S . . " .
. years of age. The recent Harris poll fthd that° g ! ‘
v T T & .
poor health came far -ahead - of other responses % - o f
P as the major drawback of old age, followed by ' g o
‘lonelinessn..B, . © . RN .

L4

The G;ylord White prolect was de51gned to utilize telev151on to'

N L

address the problems of health and well-being among. the aging.

/ ra *

‘ ,
Y .
° . i
.

The Aging‘and'Television',

7/ R .
N P
’

The universality.of television as a medium of communication has-,

. ' 5 . ~

beer confirmed by nume rous studies\df media use. Roughly’ 65 percenf

‘of the American population watches tdlevision.daily and in the course
of a week, an gstimated 87 percent of the population does so. TeleV1sion\ -
. .
rusé among the aged closely parallels that for the population as a whole..

* 1

Studies of the use of leisure by those over 65 years pf age find watching"

o
[

television among the most deeSpread-act1v1t1es of the elderly. ‘For example, .

€
Beyer and Woods found that 70 percent of 5, OOO perSOns over age 65 had .,

- ~

-

, watche@ television the preceedingoweekday,~wh11e 68 percent had visited
T with,friends and 61 percent had read. ‘In terms of inten31t&, the study

s ‘group had watched teievision a median of three hours, compared with two

- [N \l'
N . - N

hours for vis1ting and one hour for reading on the preceeding weekday.7

The more recent Harris study8 found a median 0f.2,2 hours Spent watChing

] . "

- r‘ '\' 1 - o - °

. . television "yesterday' by a representative sample‘of 2,797. reSpondents .

s of" age and older, 5§ compared w1th 1,7 hours saent watch!hg




While the‘intensﬁtx\qﬁ televisfbn\uée among older people is not

significantly different from that of,the population as a whole, their

subsbanttye interests differ markedly from those of younger people. -

Schramm has pointed to a '"steady trend through the years of aging

, . ~
, Qtowa:d more 'serious' use of the media."9 Atchley suggests that: |

. M 4 .~ -

4

A ’

e " & _0lder people tend.to prefer serious content. Their
. favorite tv programs center around public affairs,

) news and informdtion, Also, older people tend to - -~ A
devote more gttention to the 'local news'...Older
) . people tend"to ayoid shows designed strictly for en- >
v . T tertainment and they avoid popula;‘music.1

2 w

. \ < . S
¢
e . , R i
»

2

At the same time) jﬁ has been widely noted, television is ﬁ.broad—
- ’ - - - 1

scale mass medium, geared to maximizing audience size by,aﬁpealing to
the common denominators in a mass audience rather than to the special
‘ v - N .
R needs of the groups which comprise its mass 3ddience. In this process,

!

the gging have beép.léast served of any group in the American pobhlatioﬁ._ -

-
. v
v * ¢

e ’ Progfamming;fq; children,‘howeVer cfiticized, abounds on commercial ‘tele~ .

vision, ' Weekly series in celebration of ethnic heroes and'heroines,

. h .

occupational heroes and-heroines, families, and women pay continui@g N

- . tributé to the commercial viability of each of the populafion subgroups. i

s

No such attention has been paid to the aging. When the agifg are "news,"

v ' - ghel"news" is usually -about the institutionalized aged, who in fact com- '
_*‘ ﬂ\”‘prise‘only five percent of the population over age Qg at any 'one time. . o
?\\\3\. Even educational elevisioﬁ, which has yet to reach a mass audience,
’ "? ' aevotes.only d; iscule programming, time to the elderly. ’
- . .

_,As a wfde1y~agcepted mass mefium dmong the elderly, television would

+

-~ . ¢ . 4 .
appear to have potential for effective communication about their .
N “ ¢ ' \

. : y ; . 13- R .




"
L

own status, needs and interest. 1In Davis''study of the use of TV
among elderly urban and suburban samples,11 for example, those respon-
dents dissatisfied wfgﬁ programming pointed to its failure ‘to meet

their personal needs and their needs for general education, *

-

Davis suggests that$

.++ programming needs to be created that is not
only planned for the elderly, but is about
the elderly. Benefits can occur to the .
lderTy due to any programmirg about that, /

which promotes a positive image about them }2

B ‘ f
!
.

Because commercial television is advertiser supported; because
s - o |

. . { P
advertisers must reach potential customers; and_because.the aged are,
. L |
¢ SR . [
by and large, the least profitable potential target audience for ladver-
P . . . | .
tised products, it is highly unlikely that commerbial televisionjwéuld

~

target-significant programming\to th%s population group: -As thé’
R )

Sloan Commission has pointed‘out{\ \ o |

- s
" - -

k Scarcity has imposed..\a series of imperatives
'g& on conventional television. In theirytétality

©.f they have\enforced...the obligatio satisfy E
'those needs which are percelved by largest
number of people at any given moniént. Thus
television has provided mass entertainment; it
has provided national news.and regional news..,
It has necessarily eschewed the particular, whether
it be the particular taste in entertainment or the
particular need for information. 13

’
> - ’ -

- »

In view of the popularity of television ameng the aging and of the paucity

of;programm1ng,for the elderly on cowmerical and educat1onal television,

the Gaylord White project was designed to devef%p TV programm1ng for

7

an elderly population fogcused on their social and\health needs. .

'y




«Cable’ Television o N .
: ,
4 ~

~

)

-
4
s

N

cent of the ,

4
. . . . i (
At the present time,cable-televisior serves\lxs P
. % 14 N .

television homes in the United States. 1Its special \éa{aability is
) ‘ ’ ' g . [y \\ ° N '
technological. Unlike broadeast TV, which has only limited chamnel .
. . . \ . .

° >

capabilities, .cable TV has the potential for'\transmit ting as many as,
) //46 and more dif?éré;’;t eha;r'mels, s'imultatneously. :A\s such, :'tt ‘has been .
O described by the Sloan Commission :as: the 'TV of.‘_abunédanc_e?', w:tt;};
" the long-range ‘potential of prox)i‘ding‘_’ to its L.xvser's up to 40 program
;hoices'at any onme time. IA %heory,‘tﬁe wide§p;e;q,availabi1i;y of -

. ’
) cable TV could trans%ormmelgé’v,g.sion from-a solely u\assgnedium of
. - communication to one capabfe, like radio and print, of meeting a : v

, . - ' . &

huge variety of special public interests and needs.

- ~ - - .

Marshall has described the'devélopment and expansion of ¢ omumuni - -

ties of interest' via the media. 14A community of interest is any
. i . group with a shared interest: tiaseiblll fans, ,for—example; ,.ayé a
community of interest independetnft of ;Jther soc:io-ecor:om‘ic vaz:iab‘les;

} ' at another level, tg:he elderly can ,be viewed:as a cgmmunity of interést
.ch‘arac‘te/rized‘by_sp’écial interests and inform,atio;n needs Un;.i,ke the
baseball fans, tk'le needs of .the' eldefly are ;tfmot being se“;:ved by tﬁ‘é .

*
.

‘media. : .
P4 * . 4 .
Y ,

% The Marshall model suggests that when” individual interest in ' 4

o

-a subject 1is stimulated yia the mass media, further information is :
- A

.

2 ~

’

“sought in the specializ’eci*’rﬁedia, .
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With the HeVelopment of cable television, the
L ] . .

mass medium of television has - ;ot’&&e first time - the potential

. to deliver such specialized infofﬁation’directly to a-variety of

"

4 '
communities of interest. The.Slean Commission, for example, has
- r
. N
.described cable TV as the o

tdlevision of abundance, very nearly as copious
as the press, providing all that has come to be
expected of conventignal television and an end-
less range of new services to the home; to the
institutions society has erected to servelgts
needs, and directly to the public itself.™

©

[
I

" Cable television was chosen as the technology of communication

in the Gaylord White Project because of its special capability for

i

‘target .ed "community-of-interestﬂ{progranming and its potential .
-

for growth nationwide as a flexible communication medium.
" g

{

sy ¥
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THE_GAYLORD WHITE DEMONSTRATION PROJECT,
X

F ! P

{ o
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It was in light of these factors that the Listkr Hill National\(a

- ¥ N
Center for Biomedical Commynichtionsof the National Library of .
Medicine supported the development of what has come to be known as

the Gaylord White Project, a three and one-half year program to

utilize television to promote the well-being of an elderly, inner

" city population. The Gaylord White Project evolved inlgevélopméntal

stages, as follows:, . ’ .




III. OPERATION (September 1973-June 1975)

I. .SITE SELECTION (February-June-1972)
i »

4 ¢ . .
II. FOCUSED PLANNING (July 1972-August 1973)

'I. SITE SELECTION

As a divisionof the Department of Commu;ity Medicine,‘Mdunt
Sinai School'og Medicine, thé Division of Communication charged
with developing and implementing the Gaylord White Préjéct sha£es
the speéial commitment of the Medical Center to its ﬁeigﬁboring
East Harlém ﬁggpunity. East Harlem is the assigngd catchment area of
Mount Sinail ﬁé&ical Cénter., * The sodiai7heaith pioblems of its
population\ﬁévenobviOus relevance to the planning and delivery of”

health-care by the Mount Sinai Medical Center. The Gaylord White

Project was not designed to provide direct linkage to the health care
' TR °

- faeilities of the Mount

v

Sinai complex, but rather to be an expression

of the géner;c-mission_bf’Community Med{kiﬁé’?to promote the health

(Y

of people"., It was therefore specifically formulated to focus _on

its nejghboring ﬁagtxﬂarlﬁm cémmqnity.

In focusing on East Harlem; the project’s over-aliWPurposes

were negessarily shaped by the épecific demographics of gha neighBor-
hood and of the site ultimately selected. An inner-city area; East
Harlem is characterized by a generally low-income, low-education

population, with a high concentratian of-foreign-born residents.

Historically, East Harlem was a center of Italian immigration

ol

to the city from the mid-19th century through World War I.:

the period following, the European-born population has b
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N -
. S
1 . - -

disﬁlaéedﬁby southern blacks and, since World War II, by Puerto Rican

"

. . ) . L
immigrants., East’Harlem is now the center of New York City's Puerto

. N “
Rican population, popularly referred o as El Barrio:‘.

13 N -1

Other significant chaqacteristiés of East Harlem in terms of the
present study is its relatively youthful population as compared with

the city as a whole, ‘the low income of its ﬁbpula;ion, and its high
| ' ’

concentration of public housing. Only seven percent of the East
Harlem population is over 65 years of age, while almost half the area's

population is under 20 years of age.1 Thus, the;predominance of

(  available communi ty services in the arka are* directed toward the multi- -

-

ple-needs of the-younger populafion, including education, drug rehabili-

-

tation and recreation.

’
~

The low.income of the population necessarily restricts mbbility
and cﬁoice‘with-fégard to all the facilities of urban life. Finally,
. ~ °
the high proportion of public housing in East Harlem has significantly --

affected the quality of urban life in the area, Apart from its super-

e

\

. . ‘/ “
blocks of public housing and its rows of tenements,/East Harlem has /
| only one sighificantﬁindusgry or entertainment area

most public use

\ facilities are small, individually owned-stores,r ) . /

1

¢
v

The lack of services, dearth of facilities, and.lack of available
funds which characterize East Harlem led the project ‘team to expect a /
high degree of social isolation among the elderly in the area. ) /

The East Harlem Studyziégked'all respondents- to which commu-~

nity probléms the city should give "most dttention": 27 percent of
. ‘ ¢

18 o

A
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¥, those 65 and qver cited police protection as a first priority, as

compared witﬂ'23j£eréené of the 45q§4 ggé group,and 16 percent of

the younger res?qnden;s, 17-44 y;a;shof age. There is ; wide spread

fear of crime~}%‘ﬁost inner-city.;eighbéghoodé, p;rticulagly marked

among older pebg}e; who‘a;e'eSPecialiy easy ;argets. All of thes;

fac%orsiled tﬁe;project ‘team to expect an elderly population in A |
. Eaét Harlem characterized by such aspects of-;bcial isgléfion as infre-

., '

N N A v 4 . A
quent departures from home{a?d'low participation in community activities,

- 4 ‘
T a

-

b

M - . \ i |
! In seeking sites for the installation of cqﬁle television the project
¥ team identified two alternativ%é“in the East Hirlem area: ‘ -
To cable individual apartménts‘in many buildings tenanted by
elderly residents

4 ’ & “ .
To cable a sinéle site with a high proportion’ of elderly resi-.
dents, ) :

¢ » ©

R ., .\.-Q':‘ ot ) N

¢

’

Thé cabling of ifvididual units"was rejected because of the expense.

3

of separate cable installations to the\minimum of 100 units in different

buildings. Instead, the project staff sought\qpe greatest single concen=-

tration of elderly residents in East Harleﬁ and tHis identified the‘Gaylord

White House as the project site, ' ‘ i

4
~ . z
L4

Gaylord White is a twenty-story high-rise apartment house built \\~._/-

specifically for the elderly in' 1964 and operated as a low-income PFoject
; ..
é
by the New York City Housing Authority, The structuré has 246 apartments,
A ) '

housiné 330 tenants. ‘ ' -t
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Gaylord White was felt to be an ideal site fdr cable television -

J

installation and for research. The scale and concentration of tenants

minimized the cost of cable installation. The homogeneity of its popu-

. . . /
lation vith regard to age provided a large potential audience foz/the

. projected programming. The physical arrangement of Gaylgrd White also pro-

{

< iy |
vided several community use spaces, such as qﬁ?‘fOOms,_for both formal
st N )

/

and informal .interaction with regfdénts, Studio space was also made

\

available within the building. N . - '
n L N ’ }« -
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II., FOCUSED PLANNING (JULY 1972 - AUGUST 1973)

xA\,

¢

for*the Gaylord White Project, the project plan called

-

for a one=year period of

eparation, to include:. *

...Technological‘specificatidps .

+ ++.Research Design : v ' )

.+.Program Planning
+soStaff Se1ection ahaaTraining

...Negotiation of Neede& Contracts

...In1t1a1 Planning for the Introductlon of CATV to Gaylord Whlte

5

Tenants ) ‘ . ) )

Q \0 ’; . - -

.» o Community Coordination with Ex1st1ng Health andSocial Serv1ce
Providers at Gaylord Whlte

»

...Cost P jections , T %

wf

The focused blanning stage has' been described in full in. a Final .

= .

Report.submitted to the, fqnéing’agepcy in July 1973 and?appeﬂaed to the

' . ’ & .
present repért as Appendix I, .For pprposes*of the present report only
“ ) ) * ~ 3
two aspects of thle focused planning stage which were directly implemented

.in the operatugpal phase of the Gaylord White project W111 be describéd:
These are: the technolog1ca1 speciflcatlons for Gaylord WHite and the

2

research design, : ' .

Pe v
. - e .
S e )

TelﬁnOIOgical Specifications

. u " - 0
N e/
. The technologiéal specifications deéeléped in the fo¢used planning

.
, . - NES
N ) . . .

stage and implementéd thereafter called for:

SR SER b B> |
CERIC T wm A

.
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~ v

v

Installation of-bi-directional CATV
2, Development:of set-top converter for CATV user$

3. Acquisition of studid space and equipment fgr prbduction,and

.

cabIeéasting. ! ‘
L4 : -
~_ . .
CATV System ‘= , ) //A "
The original project plan called for the installation of cable ’

outlets in each of Gaylord-White's 246 apartments as well as in several

-

commons’ locations. The'cable was to be bi-directional in that messages

could originate in the studio and be transmitted to all'apartments, or j

=

originate from any outlet or apartment to the central studio for retrans-

N

»
-

mission to all apartménté. The cable system would provide clear reception,WK

of all opérating New York City television Channels“TVHF and UHF)Y as well

as a channel ,(R) ereated excluéively for the transmission of Gaylord White
. -5 - .

programming. - 3 . - ] . . )
s - & . .

. . Sy . . S

Y B " . e \"-,,‘\ ‘.\ ey

+'Set-Top Converters: . .
<, A ”~ . . ‘e . . .

.
.

[
a . [}
KA .

CATV. subscribers, in most large-systems do not sq{;ct channels or

-

fine tune via their felevision recéivers. Instead, each subscriber is

. . Ly
provided with a special set~-top qgéverter,for that purpose. In Manhattan,
MRS o P .8 " i ' .
suhscribers to CATV are given a 26-channel converter marked -for channels -
2-13 and A-N:

The numbered channels receive conventional television

‘ -

broadcasting, (VﬁF and bHF), the lettered channels are used for cable

transmission of municipal services, public access, . ngws, etc. o

LY 4
.’

L Y3
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Y

K For the éa}&érd'Whiée'ﬁiject, a 30-chan€e1,coq§ertcr éés chosen

(Jerrold 30 Channel "Set Commandér", Model ~=2) .so that réception of

. ’. e . .
. Gaylord White programming on Channe% R would not interfer with tenants'
- ~ ' .. @ . ,
“. reception of all othér CATV programming available to regular subscribers

* of "the CATV systéh. , A -

, Ve " ' . ;o . . 5 %

The converter was further adapted from the conventional dial tuning

-

the production and cablecasting studio was set up in & basement room

in fhe building, provfdedbw{thdnt charge by the Ne

feog
[~
t+
=
o]
H
[
(23
<
*
~~
w
(1]
(1]
g
el
<
A )
o]
Q.
e
=
- o«
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o]
-~
N .b

’ ¢ "Il\ 23 « M ,‘

“‘) ‘ ]
. provided regular cable television subscribers to a push-button selector o
designed -for ease of operation and ‘imprqved legibility, .‘ /éii;
B +
, @ : R ‘ ,
- . . S SN . ./
. Studio and Facilities . v o
' Y /
For maxim&m transmigsion flexibility, equipment was selected to: , .
. . te /2N
- .8 . ,
' \; Produce ' programs in the studio or in -any point in the
O . ‘;)\ "' buildiﬁg.‘ These programs could be livg, videotape, or a K
~.\\ * + combimation of the'qwo. \ 2
s . ) ')' , * /
3 . . . . ™ " ; + 5
' Edit videotape / ‘
\\ f" ' S l
\ 5 . . . ; .
' Exhibit programs to large audiences , . .
L SN . N -




/ ‘Service

. ' o . ’
K B . /.

CATV was provided to tenants withbut charge1§s part

-

-

- plan., 1In a'dd'it%n, provision was madé' to repair

flants' television ..

.

sets when necessary without charge in orde to assure the continuing

® ‘

) avallability of.Gaylord White programs to the entire 0pulatlon. See

: —~ v :

Research Design

7

- ) -

a
- ‘ . . Y P
. Throughout the focﬁsed’“planning stage, it was clear that e
/ ~ ‘ . \ /
- research and eviluation would’constltute an important element of the

a /

Gaylord White ProJect/ The expenses proJected for a, full-scale evalua-'

N

[RPON

tion were such, however, that the funding agency, the National ‘Library,

of Medicine,believed thbse~eosts would more apprOpriately bé borne by T

4 e

other sources. Neither the Division of Communication nor the Libnary

C e .

Z:__a__nererable to attract funding for evaluateon,rand, in the absence of

<« ® ) w . .

such resources, the Division utilized a modest evaluation whose désign
called, for a before-after study of the Gaylornghite population and

- ) _——ﬁ; h'l . ' ’ (. w )
the development of -S1x ""demonstration modules" to test out

S e ‘94—4‘““"_“—“7‘/ -

N

the efficacy of the health educatijn5components of ‘the Gaylord White ' .

project.‘.The evaluation of the prdject developed 1nto,a’maJor codtroversy

between the Division and the Library which left each side suspic1ous of
—~

the other, Inﬁ;his climate, the limited evaluation discussed in this

document was developed and implemented by the Division at practically no/cost/to/'
- the Librarfi It 1is added to the document because it was a vital/papt/// ’
e * .
of the project but itkshould not be regarded as sponsored approved, -

s ” ’

stimulated, or funded by the Library.

ey . ~ v . ’

7
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i i
In, light of the abova, the research questions whz.chg:he project addresses}
J \ 8 v

were affected ed \not only by’ the llmitations of fundlng, but by the actual

3 .

~ . N
. cond'ltions on site. There was part1cular_ co\n,fern, about three factors : v

v
” ‘ .
~ \ , ~

- R . .. ™ . ,
=1, . The Volume of Data. , co .
’ . ' M -'\‘ ) ' ’ ' ’/ s !

3 Te—
>

3 Tt was ob’lrlous ,that this proJect could generate an enormous volume

0 - -

of useful data, In fact, much dat\.s collected on a w1de varlety

K : . 3

. . -,

-

. . of variables, The most; relevant data are dlscussed below. Much .~

Y

information has not been’ processed because of 'time pressures and -

the paucit}; of_ofu‘r;ds. 2 ceL T T
3 '2,. ‘Controls - - e . . ( x \..\ '
} ) Origlnal plans called for thé é"stabllshment of a- v1able control SN

/ . -

/
group composed of a matched sample of elderly East Harlem resz.dents

‘n

« in, public hou/ing other than Gaylord Whlte. Thls ce‘ﬁt:rol group .

4 /

v

-« - y S

., would have prov1ded measures cof. d1fferences i outcomes between )
e
/ . -

reSpondents who had access to the Gaylord Whrte Channel and those

. - .

~» who did not,, Whlle,th‘e New York City HOus1ng Authorlt.y was %vorably
. ' 41 N ' P - M. ) ) / ’ . ) + ‘

disposed to this idea, ,the absence of research and-evaluation

A ] . -
VA - . .

.fu’n_ding precluded it's impleme‘ntation‘.- * A sub-sgmple of ‘Gaylord White
ten /tS'/WhO would not‘*accept' CATV might have constituted an a1ter- '

- -

native control 81'0“0" This proved. impract:lcal when about 85 of S

4
- N -~
-~ o T—
SAE

of compairison with twq groups of viewers, (heavy and.'light/moderate).“‘

roach was less than ideal because ali_Gaylord White tenants

s L . PR o

A "

1




staff and ‘study p*opulatwn cannot be" discounted as affect«mg pver= -
E3 . > 5 ‘ i l‘
Tt “ . L4 .
“ all tenant responsé‘ ) o . L
,. . ' * ‘ ' i ]
. ' . N .
4 o Co ~ N .
/ The hypdthesis is -made that activities geherated by the project (Hawthorne
hd "‘ . N e - N
- Effect) influenced all tenants, but that the varying imtensity of Gaylord
anel viewing had an effect over.and abovéeghaf.of the Hawthorne . ¢
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as vviewers) were influenced by Project
P . ' «
activties. N - ‘
3. <Hawthorne Effect ' — ‘ A’
l i ‘ \ . % ' . -~ . '\ C N ’ .
© . From the very outset, there was an awareness- that a Hawthorne Rffect
¥, S '
J w‘:uld be operative. ProJect staff ma&bers. Wene in daily contact
. . 3 v
.. with tenants, ‘Many meetings were held with small_ tenant committeas ——
SRR o : \ . }es//

. and‘large_groups of temants,

3 N

e
‘The continuing interaet,iy/béWeen /
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:ﬁEVertheless, the Gaylord White project provides significané daka
.in answer. to the questions: o . -
. 1) Will an elderly target popilation watch programming speci’-
fically designed to address their needs and interests?

-~
-

-

2y What is the net effect of such piogramging on a yar;ety‘of -

factors rélated to the well being of the study population’?
: ¢ ot

¢ ' v -

. . To generawe these data,fa befofe-after study was planned for the‘Gaylgrd
. ‘'White House based on personal ingérviews with a random sa@ple'of rqughlé 2
- “‘one-thirdtof the ;esidents.,(éee Appeédix'&szo;\questidnnaire) Phase
1 ;f the_;tudY'Jgs iq#lementég in June 1974 and cdn§tituteé ﬁhé £;§% c

B v - s

o _
line, '"before" data.,The follow-up study of the same respondents was -
: Stue

~

under?akpn in May 1975, after 11 mogths of Gaylord ‘White transmission.

. . - 4 N
The findings of these studies are described in detail later in this report.
. - - -~ . \ A . .

) - . $ - L
~ % -
LR

‘r'_

Y,

‘ ~ In ggfition to the geperal ‘data collected on-the affects pf Gaylord - Ty
\ /\//ge\‘ . . ». . . -
White progngmming on the population, six '"medular demonstrations' studies ' .

" of specific health conggpt were implemented. The modules provided infor-

- & x .

\ ' “ »

i

- (S ) 7
mation on chronic diseases to which elderly populations are kKnown to be
i : oo, ] . -
“at high risk '~ hypertension, vision, diabetes, cardiology - as'well as - -+ *.

'
S

T - o . -
health education abput-dentistry. Each was constructed so that screenings
" for th \N\

- \ . : c 1:
relevant di%ease entity were available at Ga;IBrd White in the N
Y

4

A N .

period| immediately following the £§>presentations. The findingé of the demone__.,

stration module studies are described in detail later ig~this reéort.

4
1 .

) . A

) * . a~ . . ‘.
The project staff consisted of a half time project director plus v

» T

the full time personnel,




s
. ~ . ..)'- - ! ‘
. ) . ’ « : A
‘ N 1 Associate Project Director - ] = s
' » '. ~ - )
., 1 Production Sypervisor ‘ )
- . ; i ‘ ° /
’ -+ 3 Member Production Crew for video taping, cablecasting,
' : editing, graphics, etc. ——— . . )
v * . ¢ e
. 1 Administrative Assistant .
R , ’ .
‘o 1 Crerk Typist ..
N N I’
.' . , N . -
' In the course of the project additional personnel were emp\loyed,
. ’ . 4 .
, largely on loans from other projeéts,/;o assist’'in the evaluation
“’:’ - . 4w oa . v — / ‘l
s : and ot”h‘gr,“tasks & ‘The Gaylord Whité studio also seyved as ;an on-site
T Ny S i
A ¢ office, The major,office space vas provided b}y Mount Sinai. -
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$ III, . OPERATIONAL 3TAGE ' e

Funding for thé operational phase of the‘Gaylord White Project was

e originally reqyested for the period September 1973 - August 1974, Internal

problems within the CATV franchise ‘holder (Teleprompter) however delayed = .
LY i . ' ] .‘
- the actual installation at Gaylord White from January to May 1974, leaving only
- )
h three months for transmission. Qdditional funding 'was therefore sought . '
- ! I e
' and received from the Lister Hill National Center for Biomedical Communications*
e ’ ) N . -
‘ 1 to extnnd the operation 0 CATV at Gaylord White for an additional year.
. 0y . y 3 ” ! ’ .
\ .l ] . . . -
ST ' ’ s ~Installatipn and Preparatior't.
* oy ' ::‘ ’ ’ ‘ " - - ° . T e 7. p"' .’ R - /

> - m‘*"‘
Preparatiofi Tor Gaylord‘white transmission was a multi:%aceted process

¢

. requiring concurrent research,itechnological, programming, tenant and .

community organization activities. Each-of these activities necéssarily }

overlapped with others, and difficulties in any one activity affected others.

o . For example, the national as well as local corporate officers of the vendor

. - corporation (Teleprompter Corporation) were among the most enthusiastic «

supporters of thé Gaylord White concept.‘However,‘alnmst at the moment i

E} Lo -

¢t of operational.fpnding, this corporation found itself in the throes of an

- unprecedeﬁted financialecrisis Its stock dropped fiore than' 90 percent, and the

t ¢

threat of BanquptCyWas ever present As it turned out, the corporation survived,
4

- but "the enormous personnel changes-at all levels replaaed the enthusiastic suppor-
ters of dhylord White with ind1viduals who had no knowledge of the project.

- +, It was therefore necessar& to reinvolve Teleprompter as If de novo. These

,// + problems,as well as technological difficulties in cable~installation rpquired

i contihuing explanationtand interpretation to all involved Lfforts to elicit® ~ L
T, s ‘ . » LU ¢ g 8 a‘ e
* :programming inputs from tenant and community organizations required lead- .

. . < » . .

oo . ) 1 ) . EBE)' O ‘ E
Q : . e . .




time, follow-Up tiiie and;continual revision of program plans based on the -

.-eventyality of cooperation tgy individyial and community service agencies.

. _,’ 4 ) S - s . R
/ ' : \\ / ’ R . . . 22
s )
- / - ' ( .
; / Y ’ /

-
P
-

Throughout the period of installatidn and preparation, the first priority

., 4

of the project staff was to gain tenant acceptance of both the cable installa~
-»- . ’

tion snd the Gaylord White programming plan. Familiarity ;,zith both production
and receiving equipment was fostered by encouragip)g .all tenants to learn to
o&rate portanak camera‘,ﬁqulpment, by videotaping and replaymg of tenant
meetings and diséuss:.ons~, and'by the continuing presence of projec{ equipment

and staff at Gaylord white.
‘ -
Tenant Orgamization
, »

© - -8

y
.
-~ .

' £
It wvas a belief of the project staff that a sense of tenant participation

and "ownershlp“ in the channel - via the appearance of tenant Pee,gs on CATV .

\.
-1

and their suggest1ons and comments for programming would help to maxi\:&
4

interest and support for the Géylord Whlte ‘channel. Beginning in Degember .
1973, therefore, project staff mét with residents on a floor-by-floor basis °

- ‘

to explaln the project and to e11cit and answer tenant questions. At each
such meeting, portapak recording and playback equ1pment was introduced to the :
tenants and the proceedings videotaped for instant playback. As estimated

90 percent of Ga}lflord White temants attended the orientation meetings; 30 i .

1
»

individual tenants volunteered to appear on camera to discuss a topic of their

[
4

awn choice‘for periods from several minutes to almost 30 minutes. B
~e » é .

. Py +

. i

Bi’, February 1974, two thirds of the apartments had been »c;abled. At that

- . %

. & - &
time, a promotional videotape describing the project and the used of the set-

top cériVerters_, was introduced to tenants via an 19" a




- .

monitor displayed in the building lobby, solarium and day room. ‘The

_cart was also transported to individual 'apartments throughout the building
for display to tenants, . i v,

s

At the same time, a five~member voluntary Tenant CATV Committee

was organized to provide continuing input and liaison with the project

-

out the project period to .  finalize pfogramming decisions (see below)—

and’ to ‘preview Gaylord White demonstration modules. .
- “ . a‘

[ ) .
. KN -., ;

+

Software Development

»
. "

0 ’ ¢
Concurrent with ﬁenant organ1zat1gp act1v1t1es,spro3ect staff began-
¢ . . |

in November 1973 to seek programmz@g inputs from the many healtﬂ\prov1ders

’

. A

= functioning‘W1thrn ‘the, Gaylord thte<gommﬁnmty,/”TQEEEflgpluded the
5 d ’,

<o
Viszt1ng Narse Service, which supplies after care to many .Gaylord White

R

. rgéfdents; ﬁetr0p01it§n Hospital, ao'impoftant source of health éare to -
. Goyloro'Wh;te res}dents;_Healtﬁ Insurance Plaﬁ of Greater New York (H.ILP.);

~Union Settlement Houge,a neighborhood settlement housg; and ihe New York City
Hou;1ng Author1ty, which operatesGaylZ:d White hous1ng. iWO joint meetingsy

of these health providers were held in November and Deoember 1973 to 1ntroduce

1
)

and explain the project and to request provider cooperation agd assistance in

N ., ~ | . +

t

the preparation of software segments, Individual meetings with each of the
heéitﬁ'providers were then arranged for specific follow-up and p,,lamiing."-l

s

. w . .
Health providers contacts and outcomes are summarized below:

»

¢ s




L3

~

,identified in the

Health Provider

Mount Sinail:Medical Center
Visiting Nurse Service

H.I.P. ) .

" N.Y.C. HOusing Authority

Metropolitan Hospital

3
Y

' .
Union Settlement Association

Problems I'dentified

HeaIth,\nutnitioﬁ

N -

Medication, nutrition
laxatives

Misutilization of health
facilit1es ”

Personal safety

Misutilization of health -

faeilities s

-

Tenants' health needs

.

»

-

! Other progeamming topics were deve10ped By the project staff based

on research about the needs and 1nterests of the aging and target toplcs

v 1

focused planning stige,

. By May 1274 1mmed1ate1y prior to the completion of cable installa-.

* '

-

LSS

suggestions

These anluded-

&

5,
- .

tion, the staff had developed a variety of. softwéf%:%gments based on prov1der .

3

«.v...The Flying Cafpet - rug and carpet,safety and accident prevention

......Drugs in your Life - Physic:an,pharmacist and three tenants discuss

medications; Health Provider suggestion

..+ ¢, Hypertension

1

+e.e.+.The Telephone Alert Servich-,Visiting by Telephone

......Housing Authority Social Services: Provider suggestion

......Covello Senior Gitizens Certer - Information re a community facillty

-

veesssNutrition - A nutritfgﬁist

for the e1der1y

\.—4—'\ .'i."

' r

discusSes a.tenant's food purchase

2




Research ! 'x

. 'y o ..
- To develop data for pfbg;am planning and a base line for subseguent

AN

research on the effect ofVGaylora White CATV programming-, personal inter-

viewg.with a random sample of 108 of Gaylord White tenants (residing| in

" different apartments)were undertaken in June 1974. \
. \‘

, Two sub-cultures are reflected in the demographic profile derived

from the in-person interviews. In age distribution, sex and patterns of

4 »

occjﬁﬁncy, Gayl&rd White residents typify elderly Americans. In income,|

however, the Gaylord White residents typify the sub-culture of the poor
) o

their median monthly income places them at the officially- designated

L] ~

' poverty level for the City of New York. Equallynsignificant:'a ﬁéjority

report their income as either better than or the same as™it hal been in

.

the past B '

Age ’ ’ . “ -

28 - )

v

- Within the ovér all category of the elderly (formélly ééfinéa‘as
those 65 years of age) diferentials as greét as 25 yea%s or more can be fou*d.

Thus, a long-lived parent and his own children may theoretically be -
. . . . | N

included in an elderly population. This suggests a wide variation of
interests and life experience among any elderly ﬁopulatiom.‘ ,

s

One quarter of the Gaylprd White Eena;ts_surveyed were under

68 years of age and an- equal proport{bn (78 years of age and over) ,was
born iifore‘ﬁhe turn of tle century. The median age of the study group

v v

~was 74.5 years.

-




A4

Age
To 68

69-73
74-78
79-83

84+ * ‘

- ~

Median 74.5 years

Sex

As among ﬁﬁg elderly nation-wide,

(26)

Table I
s . i
Age of Respondents .
N=106% *- -
.
Number . . Percent
25 247, o
23 229, = h
32 30%,
15 147
11 10%
‘106 1007%

-% Two No Answers excluded from Table

13

et e

the population of Gaylord White

LY

was found to be predominantly . .female. Women accounted for more than |

@

3/4s’ of the study group. Men were equaily distributed throughout all

~

" the age categories.

L 2

-
—

Table II

Sex of Respondents

N=108

Number -

Percent

23,

17%
100%

g
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S .
Marital Status \

N

As among the eldérly generally, most Gaylord White tenant3 are ‘not

living with spouse., ‘Only 247 lived in two-persaon households, including
22.7.’..57;10 were married, - ) P e

w®

4

-

’ﬁ, :l‘able 111° T .
, . . Marital Status of Respondent's '
) N=107+ . o .
Marital Status Number ( Perc;ant ’
‘ Married. 24 ‘2.2‘7.~
Widowed 58 56% - - Lt
Divorced , 6 6%
Separated A 6 . 6%
‘Never Married 130 | 127 ” . ' .-
c 107 100%
i *0ne No Answer Excluded from Table - - ' -
‘ | Table Ty .
Size of Household of‘ Reﬁp\ondents
© N=108
Househol‘d Size Number -+ - Percent
- .
* One person 82 2 76%
K TWO persons . 26 ' >24% ' . o

~ Tos 100%. BN




Ethnicity: ‘ ,
- K’ . ] v o ’

The ethnic distribution of responaent§ mirrors the -ethnic history

. - & . ‘

of East Harlem. The predominance of white residents is significantly

. greater than the current propoft{on of white residents in East Harlem

and reflect the area's ro}e as a center for Furopean inamigraéion in
. .

.

the early past of the twentieth century, -
~ v Q
B Table V ’
i . - ] .
. 7 -
Ethnicity of Gaylord White Respondents Compared - * ‘
. . \ With Johnson East Harlem.Survey & . ‘ ‘
) ) . ) . - -
Gaylord White Sample East Harlem Sample . )
Black 307 Biack, Brown & White Hispanic 45%
[ < . * B
White Italian 22 N White European 17
White/Other _ 32 .. Black & Brown U.S, born 35
_Hispanic 17 Other ’ i 3
. 100% L o 1009
. ‘ ‘ ) . (935)
S \
X . ‘ - J{ ' M 3 S—— R '
Income < .

s -

-

The reported monthly income of 81% of respondents was between $150-$300,thus

placing them in the category of the aged poor,  Of particular interest

¢
in this context-is the respondents' viewL'of their current income re- ~ v

~ *

lative to the past: half the respondents report that their current income

is about the same as it was; 15 percent consider their income-better ;oo

than it was, and one third consider-it worse.
. \ '

—————




- Table VI N
) Income of Respondents
ki N=105%
;\ /‘ [
Income Number Percent s
Under $150 11 / 107% : ’
<! . L
$150-300 85 . 81% : ~ |
More than $300 . 9 9% . S
100%

105

- -
<

-! . s
. *Three Don't Know/No) Answer responses excluded from computation

[

~ Table VII
Present Income of Respondents Relative to Past IngSme | )
“N=103%* S ’ ’
. & . { 4 ’
. ‘ 4$ -
- . N
Present Income ..+ Number Percent’
. B s 1
“" . Better © . : 15 15% !
'~ About the same S .53 51%
" Y Yorse ' - . 35 . . vm__' 34%,
L 103 . F " 100
*Five DK/NA responses egcluded'from‘computation o .

4

at financial problems are ﬁon-existeht in

\

This is not to suggeét

.Gaylord White,nnor that the popuLgtion‘ié aéypical émong the elderly

with regard to incompé. Indeed, for New York City;ithe Gaylord White

- »median anoTe-i | r the med}an income of New.York Cityfé elderly

o ' S
population of $2,430/annum for unrelated indi¥iduals of 65 years of age

L4

and over.” The lack of funds, Béwevef; appearé to affect the elderly
B s “)
»léss impact than' it does the elderly who have
N ™~

poor in éaylbrd'White e
been middle-class in their middle age. ~-For example, the Harris poil
P - ot

N ~

\ " o .’ ~
. ; . \

—

-

voe




asked a national %ample of f,797 persons 65 years of age to assess_the ' ’ i

-t

"very serious problem" of aging and found that 15 percent of the

‘ 2 LN ] . . e}
respondents cons}dered ”ﬁ%t enough money" one such very serious problem.
In cont Ej,the Johnson study, in seeking assessment of the 'most ° N
{mportant things to have from life' found-that® only four-percent of \
the elderly cited moneyl“ngggzﬁ;igkggmghlrdmln the Harris study; ) N
fifth in East Harlem, '
g ¢
‘\ o t
Educatiorn B
The educational status of Gaylord !Fﬁfe respondents is typical of .
' that of the "other America" of pﬁverty, as is’ seen.by a comparison of °
the reported education of Gaylord White respondents with that of the~
aged population as a whole, _ ‘ ' ¢ .
. . ‘
. v
Y .
D < . -’
Table IX ’ hd
Gaylord White Brotman National Data '
: M (105 ' & Americans Over 65 '
.Education oo . .
t ‘ ’
0-4 years 38, - 36% . 13%
5 years'. 39 : 37 v ¥ ‘
9 or moxe=§ears 28’ 27 ~ . ‘ ~ C43
- “ . N . - .,
Median SRR - .~ 5.3 S 8,7 ’
o . . - g v oL L )
3 ' ’ ’ - e M ‘ ‘ ///
Television Viewing . )
’ :.' . . ¢ - L}
Data on television use amang the Gaylord White residents was if particular !
impdrtance both in program planning and in efforts to establish g base
. line against which to measure the effectiveness of CATV at Caylord White. \
N4 » 14
: \

Of the respondents surveyed; 88 percent owned at'ieasg od%"tv set

and :devote a mean of 3,9 hours'daily to television viewing. L

) . . \3 8~

-




. I . ° N 1
¢ ‘ |
" Table.X - \ ‘
. . , | Number of T'q\levision Sets Owned-by Respondents
. N=108 ST 7 o : g :
‘ Number o ;sets‘ - Number Percent " )
- Nome , <, 6. S 6 ’ - '
h . . N i 2
One A g1 75 . A
g .. N S .
:‘x;f\,:s i el ;77‘771‘7‘6 . / ’ ' 21 RN N 19 . l *
N . — — .
> , <t e
“\ ’ . 108 . 100% - : -
. ! . * s > bs
\ [ - e »*
. ) * . '}« ° .-
S ) . Table X1 o , . ‘
. ( * Time Spent Watching Television
) N=108 . . ) .
: N / ' v o
. NumBer of Hours Daily / . MNumber Percent
T ow o T
e : , A
on . . K ™ . - . %
1 Hour ) 4 4
2 Hours _ ‘ o w , 9 .
3 Hours _ o 14 o 13
4 Hours . - ‘ : Y I T S -
Ky ‘ - Lo I
5 Hours _ " ’ 15- R X ‘ .
> 6. Houys ©  : _ ° A ' . 8 ’
7 Hours ‘ 2 2 ‘
Rt . Lo e
‘8 Hours * S - T 3 - :
9 Hours g - o1 1 o - A
- - - AN » ‘ P
. . - 10 Hours or more ) 2 <2 e,

/ , ‘ , //,/ - B B . .
. Don‘t Know/No Answer ‘ 14 L ‘13 - T .
o . . 108 . 100% .

’ *; B ”';’:ﬁp__ el - e P ) ' - .
. ————""Mean"%.9 hours/day T o




-

<

. As i;,; the c‘ése nationally, television use was ‘highest in thi e\ienin'g,
N i < ’ ) .
; with more than half the study, group reporting television use*in the hqgs
. . \
N from 6"8 Pomo ’ : ~ i
. N .,..;h »

¢ | ¥

S o -

, C ‘ Table XII .

i .
; ‘ - ' Hours of Day Res;wndents! ‘Watch Television
) X (N= 108) PR SR
N 4 . . ’
. ‘ - b4 i ¢ - oy
Hours Number _.. R Percent
. c -8 AMT ' 37 . 3%
8-10 9 8
C o ¥ v i ‘ '
10-12 "'Noon 13 ] 12
12 Noone2 BiM: ' 22 20
. 2-4 - 22 20
4-6 ) . 22 ) - v 20
6-8 ) " 63 * 58
- - N .
8-10° . € . 45 42
\] R . '
- 10-12 Midnight 23 21
N L 4

) now/No Answer/ )
| . , Does Not Apply \\' = 8
P B . R A ) o 236 N

*Question allows for mfltiple responses®.




Gaylord Whité- Transmission
. - ' ' > N .

% _ The Gaylord WhiteJChanneL began regular‘functioning on June 10,
‘ ) / 1974, The program schedule ca11ed for three weekly one-hour programs. trans-
mitted each Monday, Wednesday and Frlday at 9: 30 a,m, and* repeated at moon

- )

o Sf the same -day. *) ;
e )
2 . - ~ MEN .
-y
- The format for the first week's programmiag was maintained throughout; -

. ' \

’ .. June and July 1974, as follow . :
- .

- - L 1. A Ténant Reporter “who gav\; date, ti'm'e,'weath_er and a round-up .

- P ’ e : = ) et i 14 “ .

5 ~ of Gaylord White and neighbo‘x;hood activities: (live)

- [ ] v » H . N
. -~ . , ~ » 2 e \ " \ . .

] . "~ 2, A short ing'pirational readiné o\r hymn: Tenant (tape)

. - .
. . - . i . u r, .. .
< . o -
> - ot - r
N -~ L ‘ 3 . R .

é 3. Grocery Shopping Information: Best: buys and nutritional tips:
RN ~ - g " Penant and Staff Member (1ive) \ ’ , . .

4, : Health or Home Safety Segment: Staff or\Heal"t:'rj Professional (tape) .. °

; ' D :
] - & N .
\) ’ ‘ |
»
’

. e
. . i v \
>

~ . , “ N .
. /i s 5. '"Meet Your Neighbor'"'* interview with temant\(tape).. , N
R (‘ . '. L. . -, i . . . -
. 6. Sign off and preview of follewing program
2 y . A\ ta * ’ * .
4 s' S ] - ) ) B ) g ' {’; : -~ e ) . ’ . ’E.
) *. %) At the suggestign of, t:he Tenant:s Committee a second daily\\repeat 9

WV

- at 4:30 PM was inst:ituted in Spring 1975.




H

-
’

Vv .
It will be noted that four of the six program segménts -° feature
. Y N C L SN
Gaylord White tenants. In-the period June-August 1974, 16 of approxi-

mately 81 program segments’ ( or almost 20 perceﬁt of total‘pfbg}éhming)

'

were devoted to efforts to introduce viewers to each other through the .-

"Meet Your Neighbor" format. In addition, 16 tenants appeared on the

N v
-

channel ast“reporters" ord"readers", so that in the three-month period
[ 5 _ T —

June-August, 32 temdnts had appegred on the cable,

///,/ 5' ‘. .
/,'/ N ] . L
»  This'initial focus on the ‘Gaylord White tenants was a
' . v o
. «
. programming strategy based on an effort to persona e CATV'at Gaylord

White by showing. many Tamil}ar faces. At the same time; the high:tenadt/‘
visibility was planned to-directly cqpntef the widely noted social

isolation of the elderly tenants by "introducing" them to each other wvia

the cable, \ - ) i
\ - N ' . »

\ " . -

) It should also bé not ed t?at the Tenants' Cable Committee supplied

important programming imput in the initial Gaylord\ahite format. It
CUN L - H X P L0 s . \ .
was at\ the suggest{oh of the Committee that date, timeléidyweather

‘ . -

were included in the '"Morning Report' to provide an immediate orieqtatién

s i ' .
to the outside woxld, It was also on the advice of the

b

Committée that the 9:30 a.m. time slot was chosen for trdnsmission,
\ 3 . . e .

in this choice was confirmed in subsequent analysis of

R

_the base-line dita. The hours from 8-10 a.mf.wene_found\po be among

" Their prescience

the least used for viewing commercial tv, thus mbstglikely-to‘attract -
¢ ' + N 3 Aii ‘ . \,‘ * . -
vigwers without competing with 'favored programs,later in ‘the day. _
IS ’ \ T
N ' . \ ?

\“.'4\“ . A v
Initial Tenant Response” C ",

A . . o "

—~— . ’ -
‘e

... Only ﬁhe‘dost ?ragmentary apd anecdotal data are available on initial

J N . ¢ ‘ ,.-- 42




* .. 3 M o B @ . . ‘
N . ) 4 . v (35) -
' ‘ —‘3 N . . . N .
' . i < . K . . . .
N . O 3 . |
tenant response to the Gaylord White channel‘ib suggests$ the tenats' ! e

- . |

dependence on telev1s10n receptibn,‘and the1r 1n1t1a1 viewership of

M . -the Gaylord White Channet S .

4
Tt [ ° *
¢ . \ . [ . ’ ¢
. i A vy ©
D . .

' In May 1974, before éhe %haunel Wagnoperative " but after many
. ,a .

of the Gaylord Whlte apartments had been cabled a tonstruction acc1dent
el damaged the main cable line feeding into Gaylord White, Many of the
o ‘ . P
res1dents already on the cable happened ‘to be watchlng television at °

" - o)

-
14

the time and ‘1mmed1ately barrageduthe proJect’offlce and the vendor .
' corporation with telephone calls comolaimiﬁg;of the disruption ‘in ser-
, vice, - As a res&lt of‘%rOJect staff intervent1on " servi was’ restored

(3 e
. P 4

w1th1n three hours by the lay1ng gf an emergency cable line; the line
: was.fully repalred élth1n 24 hours. Many of the Ga;lord White residents
' compla1ne8 blttefly about th d1sruption; a’nuhher request%d that their .
‘ television sets, be ai Sconnected from the cable. In a few caSe:i’the o

. . . .

sets were in fact disconneeted, but in each instance the tenants later
Ll - i . & . . . v .
requested that the service be restored, i : .§~M

expressed concern about the loss of service confirmed to the project

¢ staff the great importance of television in the Veséf this .elderly

\ ©
‘ ' -
-

N population, It also provided an 1mportant 1n51ght in suhsequent program

planning,viz, that any projected change in programmin or scheduling

¢ would best be implemented 'with adequate lead-time ‘to prepare tenants

. for the change., T \ .
e ' . .

. ‘e [
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.
. r »

An indication of tenant viewership of the Gaylord White Channel was

. v L
N derived from a contest to name the channel, held in June, ‘at the very
" outset of transq&ssion.. Eighteen tenants submitted possible names

for the Gaylord White channel; 73 tenants voted on the issue, arriving :

-~

a

at the name, “HELLO TENANT! GAYLORD WHITE HOUSE",
[ ry N
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x IV. GAYLORD WHITE PROGRAMMING'

.
¢
,

[
2
4

, .
The Gaylord White studio'produced a total of 328 program "segments",

varying in length from 30-~second spots to one-hour productions.

div1ded
of ana1y51s,,these segments have been/1nto 6 maJor categories, each of which

\

For purposes

combines the range of segment lengths. Of these, roughly 30 percent were

directly related to phys1ca1 health and an equlvalent proport1on to soc1a1

well-being.

N Table I ¢

Gaylord White Pfogramming Segmen
June 1974 = July 1975

‘.,

: , Number Percent
- \ 328) oo

Focus on Tenants

Meet Your Neighbor Interviews

' 31 9
p Morning Reporter or Prayer 29} 90 9y 27%
College Classes § 14 14
Tenant Commtittees & 16 . 5
!
Focus on Health §
\ J
Demonstration Modules ! 66% _ 20
All Other Health . 102 119 .32%
oy [ 4 -\ N -
?'Communitz . \i\ N 14 v
‘Bingo \‘\ 13
Entertainment N 6
All Other- . ' ? '8
TOTAL -

P, 328 1007




. - —_

e N

The litqréture on aging cites social isolation as'a major negative
.factor in this perioo of lifef the death of a Spouso, illness, physio«
log1caL decllne are seen to dontrlbute to 1ncreasing dlstance between ‘
the elderly an® the world around them. With 70 percent of tenants living

alone, one third non-ambulatory, and a majority asse851ng their: health as -

either.faiy 347 \ or poor (247%), Gaylord White House is a microcosm of the

conditiono thot affect.gpofhl isolation among the agiogu This }so}ation
was-a prifiary target for CATV ﬁroééammin§2' . .
: - e
It was tﬁe belief of't?é progrém sQaff that as oeﬁantf oome.to see'
eir heighbocs"and/or éppegr themsélvoo on teieoisioai they would incroas-
ingly_rolate to each other on a day-to-day basis: Gaylord"White,EEannel view;

ing . T . )

a




%

»

(9) -

. w i -
. A ]
- e A N -

4 . RN
- ~ - . -

N < .
would thus,§erve as.-a catalyst or introduction for other forms of con~

, v . . . .,
A

= L]
- tinuing interaction, For this reason, tenants were used wherever .

"possible in programming as 'panelists, audience, and "actors". 1In addi-
- ? h
- tion, several program formats were specifically designed to focus on }

individual tenants and on the interactions of tenants with one other. -
5 ol .

3 T

In all, 27 percent of all programming specifically featured tenants.

,In Meet Your Neighhor , project staff intefviewed individual tenanis

for 15-25 minute discussions or ténant interviewed members of the project

staff, 7The Morning Reporter and Merning Prayexr format brdhght additional

.

individual tenants on camera.

)
. © ”
.
el
v D

. . . “'a
In October 1974, for example, project staff interbicwed Mrs. R,

»
-

- for a Meet Your Neighbor segment, Mrs, R, is & childless -widow who moved

to Gaylord White House with her husband in the late 19G0's., Shortly

after they'hoved into Gaylerd White, Mr, R became “111 and-was repeatedly
) -
hospital;zed Between hLospitalizations, Mrs., R cared for him alone at

‘home. No neighboro offered to help her, vor befriend herand‘no one pfferei

LY & A\
condolences after Mr. Rds death, . ’ . ’ ’

- r
v

v
-

L 4

tenants, She said she would "never" appear on levision. By October,

-—

however, after five months of ~ transmission, Mrs, R, wlllingly N .

appeared on the cable,rexéiwred a number of comp iments from her peers and °
Subvequently developed a number of friendshj]

and buildxngucentered activities,

*

_ ) , : .o
An early outcome of Gaylord White programming was the formation of - .

r

1‘. 4

a Teénant Nutrition Committee, which met continuously th*oughout the project

4

5

-
- rd
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. period to discuss cooking and food tips, Videotapes of Lenants meal

®

preparations 1ncluded demonstrations of nutritious breakfasts and a

' holiday meal prepared by a retired chef of a maJor New York Hotel,

Meetings of the Nutrition Committee and other building cpmmittees ‘were

- -

videotaped throughout the project for. transmission,

Tenants were the focus, too, in theaCollgge Class proJect, cablecast

. live and videotaped for transmission from April - June 1675 A college-

level sociology course was taught at Gaylord Uhite House by | New York

6o ',-r

City Community College to a tenant’ enrollment of 50 students

The courses:

:

‘Were de31gned to serve as educational programming and equally important,

as an opportunity for viewers to see their peers in a learniﬂg situation,

« W \ R » ‘ .
b . . ) J

4

In a ceremony at New York City C un1ty College in June 1975, 13 -

-of 18 tenants who gualified recelved certificates from the College for

completion of the sociology course York Several tenants arranged for

»

family members to meet them at the,College‘auditorium for the certifica-

tion ceremony award, which was videotaped ﬁor transmission to all Gaylord
- ‘ ' \
White tenants' via CATV, b

.

. t

-the Gaylbrd Vhite CA \'4 pro;ect

l

—:> " hood and thé larger New York Commuthy,

devoted 12 pg/cent of programming to community a

r zens Center, neighborhood stqres W1th fqhd and health specials

, \etce,

SRS ANk o T o s agiagn RAahsh o _/_.,',.,‘..‘. o
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Programming agzpt theylarger community included background inYofmatign

[ .

on social entiflement programs, SUEQ'QS Social Security and SSI:

¢

information on city-wide prqgraﬁs and facilities for the aging; and

presentation by volunteer progréms seeking participation from Gaylord

e

White residents.

’
I3

§ In February 1975, for example/—z representative of RSVP (a program -

i

seeking elderly volunteers) addressed a group of Gaylord White tenants

in person to-offer potential volunteers a visit to a nursing home in

-

) - i ’ '
need of volunteers' services., Eleven members of the group immediately
offered to participate, Following transmission of the RSVP segﬁent on
Gaylord White channel ) '
the / nine television viewers volunteered for the orientation tour. .
W

Of the original 20 interested tenants, nine ultimately volunteered theip
* ) [T

. 3

\ , . o
.services weekly at a near-by nursing home: 5 of the 9 telavision viewers

- ; .
hd v
.

and 4 of ‘the 11 particihants were in this group,

DY

.
LA ‘ . ‘ . o o ".‘.
Especially populer, by tenants accounts, was programming which

%

followed temants into and through the cemmunity. Tedéné‘pprticipation

-

in a bug trip to the Rye Beach Playland Amusement Park wa$ videoﬁaped T

on’'site by the project. staff' for subsequent transmission.

N <

-
- . - - .

The following ‘partial listing of community programming provides
. - c» “
an overview of the project's focus on the community.
=

r

iy
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Table IT

. Gaylord ¥hite Community - Focused Programming

"

June 1974 ~ July 1975

t
'
4

LAST HARLEM COudU\lTY ) . 'NEW YORK AND ELDERLY

T e

Cavello Senior~ Citizen Center Dag Hammeysckold Sneior Citizens' Raliy

&
PR 4

L

Union Settlement.House R RSVP Program
* ° - E‘

-

Kress Department Store : Foster Grandparent Program

., .

Trip to Rye Beach . ' A Social Sécurity .
A .

.Food Shopping . Visit to MuseumLof the Cit& of New York

Visit- from an’ 0ld Friend

-
e e . -

B - :

- B

To encourage vmewcxsnlp ‘of tlie qulord‘Whlte channel and to derlve

“« v

tentatlve mea5ure the imtensity of viewing, the pro;ect rnotltuted .

» . 2
- -

. blnbo as & daily program component of the Gaylord WHlte cnannel beglnning Octobex
‘ t
1974 and ektendxng for 42 weeks until August 1975. e
. » w L .a.. rd . - . . N " . ‘

. .«
' H

L S Lo R
Blﬁgo en*dq we;cxa*s““:buto' by *%e'bdilding's Tenznt' Patrol from.
- . ') 2 ’ ﬂ&‘ .

" a’ceatr a11y~located qule in’ Lhe louﬁy. _Each dﬁy's transmission included

oY

the calling of 9 10 biago nuwbars, to a totial of 27-30 numberu each week,

<

- ~

Tenant response, as measured by the number of cards taken by tenants’
each wcek; ranged from 110-~190, clustering between 131 and 170 cards each
. - \ -

~‘wéck, A total of 110 prizes was distributed to 42 individuyal ®irgo

~
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Lhese smali prizes were use‘#lkitems with high health. and safety

‘- © .

N mrn1ma1 cash value. These choices were offered eegh Weekg rang*ng

,3\to householq safety and copVenience items, ' In geﬁeral it should

. . - . ’ o R

. food was-usually chosen.. °, N

- = i e g . . » “
Y .

'; \‘. L. .../

4

e participatlon provides oﬁ ly the roughest mea8ure of viewership.

;e, it vas perfectly possible for tenants to "pool" bingo cérds,

:nIy one viewer c0u1d”keep treck of\a‘number of cards simultane-
’\ . S . N

B

z cach day's bingo d awrng.- On the other hand, anyone watchlng the
?a, - chgnnel .
hite /, for bingo only would perforce be exPosed to a full hour s

v LY ’

slnce numbgr-calllng was d1str1huted throughout each. dey 8

e

‘O

- .
<, .

x

on. . !

e 4

. -
-~

*‘lance, the introductioh of bingo to Gaylord White programmlng

have been a positlv! add1t10n. _ The interest and excitement:

L -

2 smeng panticipants and wigners-(and their neighbors)iprovided

.': confirmation ‘of hATV'S§viability at Gaylord White Houses.,

. .

¥

Table II1

’ Tenant‘Partic pation in CATV Bingo

S ‘ i -
B

'Numbér of Weeks*:




- Health Pi:«(gramming
v S

// 1 .

.
o

/ﬁ(/ Health programming was/the principle component oEAGaylord White
channel tranSmrssion, constituting 39% of a11 program segments P
¢ LI o
produced, For purposes “of anay181;, such programmﬁng Ha§ been divided

into:. o oot ¢
. ot~ L o ‘
A discussion-of health in‘general and

. -

" An’ anelysis of,the

.modules",

.Overall Health Pﬁogrammingf

Py

s
N

_ Health programming focused on those disease éntities most . .{

- * o T /\ '
~ vreleVant to an-élderly,populaEdon and stressed the Specific relevance

B .

of Condltlons to Gaylord White tenants. Early in theproject‘ for example,

‘ L}

..

proiect staff observed that many tenants spent several hours eacn day

f
basbing In, the hot summer sun; a Software segment on "skin care"

describing protection from the sun's rays was prbduced for transmission
. .
during the hottest °ummer months. Another early program segment, -
© 4
"Flying Carpet" was directed Loward hquehold safety, and directed

ot v

E

“attention to the risks of scatter rugs; pntacked linoleum and

"flying carpets“ in their*apartments. A forthconing Fast Harlem Health

4

Fair vas previewed,in another software aegment

‘ “

Of the total 103 health segment& prodUced for/Gaylord White channel

] ’;

by LEIHI Y AT A TR v




o (see beiow)¢ All other health programming i3 listed In Table IV
. v . . -, . ’ o // )
~ oo | Table IV. e
_— _ ‘
. ’ . ¢ T Gaylord White Health P"rogr‘amming
. June” 1974 - July 1975
P .
. S N - 0
' oA oY . 3
~ &, . ’ ‘ i - . . . ;
T . ‘ % )
Lo mmmE . P PARTICIPANTS
¢ -~ , %, TFlying Carpet: Household Safety © . Staff
. 2. Hypertensioﬁ M. Dy "
" 3. Health News | c L N M,D, °
L) » \’?' . N ‘,_'
: 4-5, lgutrition . L AP Nutrltlonist B
- R Cu ) o .
- 6. Resusci~Annie~’ .. E T Staff Ilealth Educatlon
" 7.. '  Health Fa11"'Cooz:dinator
- 8.' . M.D, ’
9, 'Nurse Clinician
. ) 10. ¢ . M D- . . .’; e
s 13, Nurse Cl;mician :
o o« v '- * - va
v T2, ] Lo M.D.
: . 13. Brea t 'Check . . ' 'M,D.' \ » O :
. \ c . ' t. - R
14, Oh! /My Aching| Head - v M.D, .
L s, WTLES Services at Gaylord White ~ ‘“M.D., Social Worker
‘16.. La ge Bowel i’r&blems ) M. D. ' /
ey 17. Mdntal Power. \‘\ ),' ’ ‘ "MJD. oooa
18. Dﬂ.abetes \» t ' ' $taff‘-Hea1th Educator
v,
19. Better Breathing w Nurse Chnic:.an
’ ' 2Q. Arthritis - M.D ’
\ | ) x v
' 21. Your Heart ~ AHA Film on Heart. Disease
222223 /Planned Adnission lto & Hpspital. \ ' .  Staff Broductich ..
» 53 n ' ) ' ]

N
-, - ~wt B * -~ P (e -
B G DR AT b LT e S 2o e nen, L ALY e Y 2 A J""""’\ RN A S AT




7

24, Lumps and qu93° Dernatology
N ¢

+
”

25, Sé‘roke

26 . Your Lungs 4 NS ' MeD.

-

27.. Diebetes. °'~ . - 'M,D,

: A4
28. Get Off Your Hands: Utilization of . « Group Health Educator
~ ‘Health Services : . . . ;
29 ] N ) ‘. R g ) . *
?9, Bladder :Problems . M.D, . .
. . \ - AR |
30, Choosing an4M)ﬁ5 ; ; Staff Health Educator
: ) p

31. .Foot Care . =~ v M, D,
Ve N ‘ , PR ! )
SkipJ?roblém& T ,  M.D.
T ) L PR
33. Health Services at Gaylord White M.D.,Nurse)Pracﬁitioqer
N - . Lo ‘ . ~ \l’

e w

34, ,Wﬁat‘p'Blood Pressure Staff Health Educator:
L -

v

* »

35. . Let's Talk About Problems| ° .0, .

- -

~ v - ' ) -
" 36. .\Patient. Serv1ce RepreSentatives‘ Hospital Patilent Service Representativ

.
Vo

’ ‘37 38. The Problem of Liv1ng . , M, D" Social Worker
‘ : Q /
Throughout the pvogect, staff continuously expes imgnted with optimum
"formats in the use of’physioians on CATV’ Because the time availabilit§
of pertic1pat1ng physic:ans was_always ats e premium, 1tfwas often “impos-

“

sible to schedule 3uf£1cient "lead time" to assure that physigianw

would be .sufficiently relaxed on camera td“appeal to the audience. In

) addibion, it Vas ‘soon noted thataph&sicians‘ terminology

1

L4 > 0
was far too complex for a lay eudience.

L -~ » . \

| 7
Ve

. ‘ . .

Two basic production formats were emp]oyed for e alth programming. In

f
pne, the health prov1der would present a 10~15 minute lecture, followed

< ‘é—s‘( \ “
by a 10 minute question perioh by a staff member todfl’cllBS the pre-
. R | o N :
ceding information and to rei fbrce the most mportant,points in the message.

.- ~ . .o

D&,
i




Ty
P In ano her format, ‘providetrs addre ssed a .live tenant 5ud1ence with 10. 15
. e — ~ o,
minute prescntetion folldwed by 15« 20 minute(question periods from the

. o a

- # .

.

tenqnts. L . . -

¢

An addiiionaliformat USEd the tenants' apartmentgas the‘"studio"

“ -

. »

t
_In these.segments, the health provider would interact om camera with

-
? ~ .

the temant. ' L oo B YO

~ . B ¢ -~
- - « ~

To assure Lhe accuracy of content, “each’ proV1der was also asked to

- ~ , ,
>

‘review ;he v1deotape on‘vwhich g/he appeared (See Appendix V‘for format.)

.

This "instant replay'" had-the® additional effect‘of providing an oppotrtuhity

fOf;?art1C1p8nCS to see themselves (often for the first time) on videcotape
- I

and frequently to sen31tize theft to the impact of tH01r performance.

5
\

Indeed an interesfing side effect of CATV at Gaylord White was its im~

k) M\*\
pact on the participants themselves. "As tenants became more confident

[

i

.
. ~

“of their own "right" to question prov1ders, the' "repeat perfonmers" at

.

Gaylord White beeame increasingly aware of the inhereant diﬁficulties in
- 3 {

communication - on both sides ~ between patient and provider ~and eaﬂh

R

appeared\to gain confidence in the relationship.

-

' PAruiitex: provided by ERiC
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" .As_ one means of evelugtlng the potentiel of televls1on as a health

; T

education tool bhe project staff developed a modular demonstrateon de31gn.

ASix erperlments were“conducted dur1ng a n1ne-month perlod ‘modular in
LY . - - P .
*
form so0 that each would bd scmewhat standardfzed‘and could be, examined

both on its own and compared to“other modules,

- -~ , - .
1 < - .

The modular demonstrat1ons were based on the operational definition

of health educatlon agreed upon by the 1972~73 Joint Committee on Health

-

Q

Educatlon TermlnologyE"A procese with 1ntellectual psychological}fand

sqglal dlmen81ons relating to activities whlch 1ncrease the nb111t1es ,
\ . t

fac1l;tates learnlng and behav1oral change in botl health

' consumers 1nclhd1ng chlldren and youth",
\

- e

.In each modular demonstration, information relating to gﬂgpecific

o . N
health ﬁ%oblem waﬁ,gransmitted via the Gaylord White Channel,

on-31te 3creen1rg Was offered Tenant° who respondvd to the gcre

offer,’ and ‘an equgl number of randomly selected tenants who did not

.respond wexre 1nterviewed_to determine among other things:

[N

)
:‘\"

) R «o !

~# 1. Source of information about tha screenin%l

2. Feelings of suéceptibilfty to the.specific health problem

3., Knowledge of factual 1nformation gbout the health problem

. PR
Mhich'was conveyed over the Gaylord Whlte Channel.

-




5 4 ¢
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- a

. . - . _Health Problems Covered v

© 1 <
»’ » \ .
. N . - ' ' ’ [ * . -
S Criteria .were established for selection of 'hedlth problems.for L T .
P the six modular demonstrations. Thus condentrating on problems: -
." .-. . . . .. . .‘H . 2 .
. . 1. of Significance to this population; ' <
. . there . '
. 2. Fo? which/ was. & reliable screening mechanism; -

3. For which there was a real possibility of &ffordable treatment,

) 4,  About which tenaﬁtssshould te alerted to the advisability of
periodic festing.(_’ . ‘ \ -
~ - ‘_ - o « My

- ro "
M ’

It was initially determined to concentrhite on hypertension, vision,

(i.e.) glaucoma and cataract); diabetes, dentistry, cardiology, and breast

Y

cancer. During the course of the yéar, breast cancer.screening was dropped
‘ . . »
&
due to the unability of mobile mammography equipment, 'and the results of

n

one of the screening programs (hypertensioh).caUSedzus to ‘repeat that R '
L4 N ' ’ o) [
demonstratien. . : ;
- . . s . . -
, . - 1 . . - .
\ . ‘ / ) [ e
T Duration of Each Experiment ‘ ' ;

. -
- - N

.

With éix_demonstrations plahned'during_aAperioﬂ of nine months, a : -

’ ! A s

1 wveeks., Both extremes wére rejected; the first as too, brief (many tenants

——— "

do not watch every program), and the second would-have meant continuous
t . 5 A
. , . L :

N A .
"

.. ' screening, ‘ *

ot
s . v

4 -3

. N »

¢

_. ' )
» ? L) N . - -

ch experiment was thus limited to a one-veek period, with tha

ERIC

DRI A i1 ext Provided by ERIC




mesdages and screening running concurrently. This also provided & five week

-

hiatys between screenings.

+
)
»

' L. "
J'accard has reported on the relation between intentions and behavior

A} .

.

in health. Hb.reports a decrease in correlatiah\between the two vhen the time

r -

interval iﬁcreases The relationship between behavior and intentions is

further affected by exposure to new information @and by tbe number of stepsi

»

to be performed by the individual in order to perform the behavior.

.

[ -
e

In screening programs, agencies have long used the technique of blanket-
ing the‘target area with literature or verbal amnouncements of the availe
able screening immedi;tely before and durihé the qcreening Thig fact
suggests that a kind of 1ntu1t1Pn about the intentions - behavior relation~
sh1p has ex1oted for some trre.‘

Format(’

-

The format decided upon contained these elements:

[}
N
! F

Commercial type messages

2

-

Didactic presentations and

"Tenant Tags"

Commercial Type Messages

..
.

"~These.were $imilar to telev1sion commerc1a1‘"Spots" in length

-

(30 -60 Skconds), ' Each ' 'spot” made oné or two points about a health

~
s

problem. We sought SJmp11city, directness, pften humor, and

58




2.

“to-reinforce Verbal information because of greater retention

" of visual over auditory cues. The video relied ofi familiar L .
S N ) . N .

\ B ¢ 5 )

repes1t16n where appropriate —Visualuimages vere employed N

B »

L .
R ¢

© .

e

: \ : . ‘
subjects--plants, a8 screen, the\iitner mailboex, neighbors¢ etec. .

Content was determined by staff in\qgnsultation with a~geria¢ ) .

trician and a specialist in the particuI%z\healtH prcblem.

—_ §

I

Didactic Presentations « ‘ R

.

‘ { v ) -

&

These were of longer duration (5= 1? minutes), presented by a

phy31c1£ﬁ”6Fiaent;st who spec1a11zed in the subJect area. Models

A [~

. of the eye and heart were employed to enhance the presentation -

which often repeated information in the spot announcements to N

enhance validity and afford reinforcement.

3. "Tenant Tags", The Concluding Messages

The concludlno message on screening re\a;ed to accesS1b111ty -

.

‘ the vwhen, where and cost (free) Tenants themselves were used °
to provide this information. An average of four "tenant tags"
were done for each screening, each by a different tenant,

- It was felt that tenant peefs conveying this infnrmation

would be entertaining and‘%ouqulend a more personalized

touch then either the commercial messages or the didactic

. .

presentations. . .

t._éiéﬁmﬂ B : . ~ . . N
R IS
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\

Message Length

&

g >
.

.
¥ > [l -

L4

Three factors determined the length of éach 'spot', didactic segment,

« Or tenant tag, They were: . v . . ) ’ ’

-~

*

1. . The length of time necessary to communicate each message with | -

"&

video reinforcement. . . :

The delivery style of the falent.(some pe&ple speak more slowly

than\others)

¥

N .

s .
-

Knowledge of tenants' perceptual éBility. (The latter chh&ked,

w%th increasing understanding). .
e -t

. &

n ~ L

Message - Tntensity (Dose)
——

S * - -
4

N

 There is wide accepfance of the dose~response notion i.e, the more -

cues to action, the grgater tire behavioral response. Adhering te_this,

demonstration fiodules cit heavily into each 'daily program with 'spots', ~*
N : ; : P : p 2

~ B »

didactic segment and ‘''tenant tags''. Thu€>in a one hour program during a

modular demonstration week, a téhant would see four 'Spots',two of which

would be repeated in Spanish,éne doctor segment, and four neighbors

ing time and place of screening. In this way about twenty of

program minutes related to the. module.




Evaluation

~
- N .

Each module (and the modules in aggreéate) lent itself to evaluation

" -
. ‘

in three ways.

-
- A

’ 3

Outcome: the behavioral response to the modules using non-respondents

as a control group.

-
&

. . “ .
2. Tenant evaluetion of messages: a panel of- tenants was asked to

@

'

articulate its perception of the messages in each module.

3. Evaluation by professionals: physicisns, nealth educators,

representatives of ageneies working with the elderly and television

experts were asked to critique the messages,

+ h‘ .

.

L ) ' ) the: . ~ C
S
Lacking measures of v1ewersh1p during /Gaylord White channel transmpission

{

it vas not po331ble to accurately ant1C1p1tate the number of respondents who
' /

, would turn out for the screen1ngs nor to what extent the television messages’

P

-

€

or the1r rlpple effect would operate. As the nunber of viewers ‘increased over-.

.
o

time; 86 did the number of potential respondents to the screenings, Exa-
mination of the number of tenants who actually responded in the. order in

which the\screen1ngs were conducted, shows ;

’

i

¢ 7 N ’ ~




SCREENING

Hypertension #1 - . _ 29 -

Vision - I 17,

Diabetes ’ - t25

Dentistry el _ 6

.

) . .
Hypertension #2 .- " = . N 38

Cardiology ' ¢ 15

Total IR T 130

. . M N
- g ¥ . b < .
. . L (] . .

e - .. (A N £ . LY
Toe “..: : ot ) o . . e
‘There vés no -ordeﬁiy -mcrease in, the .n\thﬁ)er of respondents to the T
. sc‘reen‘ing‘, ;?io‘grams as" the yea.r progressed ot . v '
- "..“ . ." - . s ’
A R oL . N
P :' / . t_;.') o , . ,‘.;°... ' . . . .
‘ It vwa‘s hypqtheskzed 'that the explanat;md for thls phenomenon might’ be
fouftd m Rosensitoek' 2 Héalﬁ:n Behef Modél ‘Wthh is based on Lewin' 3 theory
- of moéa.vatlon. Thé Health Béllef Model i's ba51ca11y phenomenologlca in «
’ ' ",e, C '.f * -

.

) 1ts orientatlon, i. e. 1t 1s the percexved world of the consumer rathe than

. ,-.
.

his phys:Lcal env1ronmen't ‘that motlvates actfon. \

- o
R L. . ... o . * 4
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: "INDIVIBUAL PERGEPTIONS

I ’

P
z

.\Pen,;civcd Susccptib‘iiity\..o
« Disease vX"
Perceived Sesiousness |

° ‘

" MODIFYING FACTORS
SR -3

. Derpographic ynriab!cs.-{agc, "'scx,f'
Lrace, cthnicity, ptel ‘

ality, =ocial class, peer and refer-
ence group pséssure, etc.)

‘Structural ~ Vorizbles  (knowledge
about the disease, prior contact
with tho disesse, étc.) *

Sociopsy,chological voriables {pcrson.

[3

-Y

(ng;r;;fy) of Djseage wx

- &

>

.

t »

As suggegfed in the modél, it séemed possible that‘perceived feelings
i . of ‘severity and susceptibility would be significant in niotiv_ating responses .
o ., <
® to the screenings’ ‘In ad@itiq’n, i,t was félt that television cués would be-,
a significant fastor-in this motivation%DAthat viewers of. the godular pro- '
gra&s would be sign?ficantly more knowledgeable than‘ﬁon~vi¢wers. N
. "IV ~ ’ ) ¢ -

ERICT . . -

Aruntoxt provided by Eic:
3.
oy

Perceived Threat i

* " LIKELIHOOD-OF ACTION

2|, minus
‘ ' Perceived barriers to
! preventive agtion

o

Perceived benefits of
- preventive action

. ¥
Likelihood of Tdking

A N

of -
DiseaseyX”

.
a > CHY

-4 "Mneas of famll/memhorgr?ricnd

. Gires to Aztion

Mass media camipaigns

Advice from others L,
Reminder postcard .from physician
- pr denfisl

., e °

Newspapor or magazine articje

" "Health-Bglief Model™ (after Becker et al%)

o

~

3

'Recommended;}’reyentive
Health Actior
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N " Findings R

l. ' ' .
. 1.. erity: .
v - ) . ,

. . L] “p
, Examin\at@on of the screenings in the order of the number of c:i

4 »

respondents bhéy d;:ew, shows:

- | [Table 11T , a
S CREENING - ‘ 4 RESPONDENTS *
Hypertension #2 ' , , . 38 ) . 3
' ‘H}‘rpe;:tens ion '##1 , . - 2%
) Diabetes T ' 25
Vision - . - B 17 .
. Cardiology | ’ 15 ) ‘ -
Dentistry ' . ’ .- 6 N
N . . o | i .
— . In t};e post “interview, tenants were asked to rank several condi-

' ¢\'\J4tions—/ﬁm:ing four of the ebove five; cardiology was not

&

included) by the degree of Seriousness., Using a score of 3 for/

Mvery 'sérious", 2 for "somewhat serious" and 1 for "not too

L, .

oL . serious', the following scores were derived:
. &
> : N ' ) © . it
4 N - 'r *
: " Table IV o R
» .
\. ‘ILLNESS® : ’ . SCORE
’ L - . Lo\ 4 '
; oL High Blood Pressure 2.09 - L,
N - ' - ey ! . ’
Diabetes *' e . 1.92
Vision (Cataracts & Glaucoma) ; 1.84 . .

Teeth Misging ’ . 1.47
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;\
o>

The rank order of the i}lnesgés in the interview questioﬁ and
) - - & &
response to the corresponding sgreenﬁpés‘are ideqtical. éhisfﬂ1
clearly corye%étes GitbuthefHea{th Belief Mode? i:e. that per-
ceived severity is a major factor in éhé(individual's dW®ision
- 04 " [ .
-to &ttend a ‘screening ;rogéai.

“ ’

Susgeptibiliqy:

- ~

Y

N
—

Respondents and nonefespondéhts;were asked to state their feelings:

- ’
<

of vulnerability to each condition:

’,

be{ilzlﬂ,ﬁ o
Total Perceived Susceptibility
N . 4
to’ Six Conditions

v

e

4

Te— ©
>
L3

Respondents Non-Respondents Viewers Non-Viewers .
Susceptible - 60 (46%) 41 (30%) 41 (52%) 60 (32%) *
Non-Susceptible

or Don't Know - 70 (54%) 9 (70%) 38 (48%) 126 (68%) °

©

*Total 130 (100%) | 135 (100%) + | 79 (100%) 186 (100%)

&

. Previously . .
- diagnosed ‘39 (30%) .37 (277) 26 433%), 50 (27%)

Y
-

P=<.01 - ) ’ ‘ - .,

~

-

. ' ) ,
This table demonstrates that, viewers and respondents are more

¢ e Lo . 0 .
likely to regard themselves as’ susceptible than.are non-vieters

ot non-réspondents. It is not ‘clear vhether viewers watched the

modulartgglevision prqgrams’ because they felt shsceptible to the




(58)

\

health problem, It is certa1n1y clear that 3uscept1b111ty was a

motivatlng 1nf1uencc in, response

1

“«

Previous Testing:,

\
o
. . \
The regency of previous testing for each condition was examined

~ - .
in the following table:

—— 5

-— Téble VI

tal Prewvious Testing

=y

jjiii::; for Six CShditions

Viewers Non~-Viewers

88 (68%) - - “os (70%) |\ 55 (707,3 128’ (9%
>1 Yeir - 23" (17%) 2 (187) aasny 33 ey
Never 10 (8%) 4 @i - | AT N N
Don't Know s an < Hoen | 4 %) 18 (9%)

Total ~, 130 J185 . b9 186

> ¢ " o=

~ )
a $

Of great interest in this table is that there is V1rtu§11y no

>

difference .among the four categorles It is eV1dent, however,

that ‘the respondents were not a group who utilize health ser-.

©

vices to excess;

a
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modules. When.this is dqne, the findings are far'more interesting; °
. . ° & . ' -

‘ v Total Prdvious Testing \ ’
’ . for Four Conditions &
© ('Excluding 2 Hyperten ion Screening Prograx\ns)* .
IJ':[én Dore ° Red¢pondents 6&-R§aspondepts Vﬂzwers - Non-V:i:éw’érét_
L1 year . 29 (46%) -47 (62%) - “27\\(54%) 49 '(55%)‘
\ ' . ’ \ .
21 year .« ~19 (30%) 20 (26%) . ~ 13 (25%) 26 (29%)
Ld v/q -
-l e - .
" Never 10 (16%) 13 @r) 6 (12%) 6 (7%)
: : . \ K 1 . )
Don't know ' 5 (8%4) - 6 8%) | _4& (8%) _8 (9%) -
¢ Total . 63 ¢ 15 - 89
7 Lo ‘ / .
/o= C .
TVis:.on, Diabetes, Dentlistry, and Cardiology
. |
a
' ' categoty. Thus it would appear that the screamngs did not
L .
e _ Were most 1n, need of the
. . ¥ ’
4,  Educational Outcome:
L A

v

FulToxt Provided by ERIC 8

TR A me '-"n\n AN i S e \ ‘ e PR . re 2
‘ . , B




‘) " \“ *‘ } N l«\ \ (6:0)

. B ' ) - .
25y ] - :& N - - . . . , -
) \ ) o ’ ‘ ) $% I ' . ’ ‘ ) 3
g B (who could be sub~divided into-viewers and non~-viewers),
- ' ¢ Five questions were asked about each modular television
\ . . o Corae . c —
, . program;' a perfect score would be 1Q0%. :, . .
Y ;" < : N . ‘.‘
* - - , * . . - - > * ¢
. . - 4
- - . . e .8 .
.o TABLE Viiy o0
Average -Scores on Health Message Questionnajres " <
. e ' - = ‘2 A ot '
5 " . . Y ' . :) ~ - . ‘. -
. t T . .- Non~ - . . &
Program Respondents -+ “Respondent:s Viewers ' Non-Viewvers
. . e ( s N . . : i <
"+« Hypertension S 70% 0 - 50% NG . 57% [
) hd 1 < "‘Z - ! A : ) . - )
‘ Vision o . 45% 29%¢ 53% -° - 339,
) - " Diabétes. - 60% °30% 677 . 207
. N ' NN L \
' S . Dentistry 70% » 72% .0 7939 - 66%
. Hypertension f. 679 ©63% 1% L 622
T ’ . T N f . ¢ s . Q.
' 2“ . ot B ) N -
N . .CardioYogy 55% . 58% . - 67% 48% °
\ \" - S—— '-t—. - - ———— L4 " e
- - 4 Y "t . S i . . ;’,,
\ ., Total - 61% . 50% K 71% . 449, -
N \Q . ; . & . ) . ) - ) - ‘ . .. . »
; - . . L
’ " In toto there is a clear, progression of scores in this o
. o . . table, Viewers scored Highes't, respondents were followed
C% o . & t . .
~ by non~respondents, and non-viewers scored lowest of all-
. ' groups, It is evident that t"élevision did serve an edyca-
¥ , . v ’ . /] &° N !
< e )
i "0 ' tional function. In additjon, it seems that respondents,
0 ' - > -
v . : A h : ok
Lo S e A on the whole were likely .to krow more about the disease than
. B ’ . o » e » .
: L : non~respondents o . SR
-~ R . . - .P \l—; d . . . v >v:
. * a . }_ -
. - s - & .
' | 68 o
. 4
’ 5oL . . o : ) \
hald [l ' -~ "\ i - N
P © '(K r e

O ‘ 3 . * o ’ ’
EMC L . S . . ' ) ‘

v
) M
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" The, 130 screen{ng/reSpondenté were cofiprised of 75 differeng

individuaks. *© .

3

Table IX

.anéqdency of Response to Demonmstrations by Individuals

_NUMBER ‘OF INDIVIDUALS = = A _IMIBE& oF SCR ZENINGS ATTENDED
' . . . f
1,

N
i

Clearly, tengnts'wé}e discrim#nating in thedir re3ponse to the

<.

scpeenings.‘ No tenant attended all six screenlﬂgs and the

\ - ol -

2 =
‘

\

| k
maJorlty of respbndents (59% {attende@ cne.scpee‘hingt

. h \

l . .
J . ¢

. .
' o ’ ' ’ ' - . ~

In attemptlng to evaluate-th;s response, the data were examnned

‘. ‘ o

with¢ nesPect to potentla ‘Scteening reSpondents,,rather than the

total tenant popuIntlon- In table X, below,'account is taken of

* - “ .

tenants who could not have partlclpated 1n the screenings, ‘show-_

I
- . Lt e v - ' -
- .o,

.. ing:a maxamum of 263’potent1a1 participants,
".-\. , 2N

¥ >
5.**; A




Table ¥

. . -

: M g ¢ : .
Maximum Potential-Participants s )

~

? <

L .
>

' - Tétal Gaylord White Residents T 330w

L

Unable to participate: - . L ‘ )

s *
, Working - ’ 33 U \
‘Qut of building 17. ) ; ) o
Confined to bed/apt. 17 ° ) )
. ~ 4‘ . 67 4 \\ v
Maximum Tot&l Potential Participants 263 )

-’ '? )
v § \
] \\
] y . . . ‘4 . i .
More thar.one- quarter (28.5%) of the potential participants
T - quarte }.( : /)ﬂv P tial p ¥

. A .
(75/263) attended one or more screenings. Each of the 263

’
) .

e T “tial participaﬁts had' the opportunity to ‘attend six screenings,

9 '

_thus there was a potential of 1578 attendees. The 130 actual

-

\

attendees atcount- for 8.2% of the potential turnout, P

. .
b- D ! "
e

The group of 135 non-responqénj:s; was comprised of'le,different
individuals (of whom 21 had participated in screenings other than

" the one. for which they wera ‘interviewed ag a non-reépondent).

T
- o . 1]
H

~ . ‘< . R ‘*\' ~
* 6. . Cues.to Action: ‘; ‘

¢ * Vi L * £ ™
. 3 - ‘o, -~ - . . °
Respondents and non-respondents may or may not have -seen tHe-

modular televison program, as the follvaing\&a}t&e indicates:

[

. .
- .*

NP o _ Do Table XIﬁ : , ‘ ]
- .\ ..» , Resporident’ . M;Res;onde.qlt" - Total |
\K{ewers . _653 | U 16 Y S
Noh~Viewers - 67 A CeL . 119 0 386

<

Total - 130 . 7
Feo .éu -

' /
Do135% 265 %
. » ] .

Bl e T
.




: 3 - e
As in all coumunications, the primary audience should not be

o

& [ A

. ‘ "Table XI attests to Beckerssy. . recent findirgs on the importance

hd * \ I - U
screening programs, If televisien viewing were considercd
. - ! - ‘

. Iﬁ " | 3‘ (63)

-~ N I
- s
Y

. IR . - ‘
considered the only audience} There is a secondary gain which

<

must\ze taken into accoqu.\ In GaVIord White, tenaﬁts may have .
4

,es 4 ~
been: ;hforme about the screenmgo onlyvthpough Lhe modulax

‘ - -

telev131on\pgognams of ord of mouth (r1pp1c effect) from vievers.
\ vn’.»

14

\

+-A weekly televfsan guide posted in Lhe lobby apnouncca Lﬂlev151on

~
v S

coqtent,*pgt,gave no gnformat1on aboqc the scraenlngs.

L
’ " ‘e - Lntd s,

- .

N - ’ -

of healthr related informatidm and motivation in %eSponsc to
. . . * »

.

+ .

0 P . . .
= ‘ b " ‘ -

related health iqfornmtionxand motivation, we can see that

0 . ‘. LY

television per se was an effective stimulant to participation

Tt

. . . Y AT

in a_ screening program, - - :

) - : <
. -~ (3 s . * N -

. 2 ~
. - -t ? 4.
Y ) *

Table XI also demonstrates that viewihg‘was-significant in n

2] ° ' .
resgonse (p =(D.O@1). Nonjgﬁewers'neSPOndents'constituted X

- . -

a large»number of screenees- (more than helf)., It would appear

. wlt . - “f i

that ths secondary gain of television (i.e. "ripple") increases

~

f .

the significance of this tool ‘as a stimulant to pgrt}éipationu

~
. . - . N <
" 0 - . .
P
. . : -
- ¢ ’ -
. .

Kirschts-says "cues...have never been expli:}ty studied'’,
’ , N ~ ‘ ﬁ . -
Gaylord'Whitq research suggests that “cues can have a synergistic

. , . _ . ) .
effect in recalling a lifetime of health information., This was N
. -

cléarly demonstrateg.in the dehtal module where*the message wasg .

"save your teeth', Tenants not only ident1f1ed thls messag -
a . )
buL Spontaneously played back. otherigealth messages obV1ou°<: -, '&ﬁ

| n . if.t . ’
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. ¥

acquired through ‘the years (none were included in our module

.- B . . ‘
. messages). In response torthe question, "What is the meSsg
k J
. here?" Tenante told us “Bruch twice a day": '"See a dentist twice-
N . . . c ) o, * )
a year",” "Brush sfter meclg',! "Eat nutritious foods,"
’ k= ‘ 1 4
» b 13
v’
. S - Yenant: Eve qﬂe1oqﬂof Hccs&?es - “
- . s
& [ SN N .

- * .

The Teusnts Csble Comnittee at Geylord White was selected in Februaxy
- : .
1974 to serve cg an advisor y penel of tenants to the project staff. . This

-

commitiee; comoriéed of ‘en ethnically'mizgd group of tenarts, served

™ 4

LY

£8. 0 preview audlence for each module. ‘

“ .

t .
- .

e

T

o Pfior,to ecach moduler demonstration veek, the staff met with phie i

““group, showed ‘them the tapes, "and asked them to articulate each mesgage

b ’ [}
"% [ -

) they perceived. A
- * : - *
.ot ) 3~ . »
. s) v . N - \, o ‘e
‘ . :A-hypertensidn_Spot titled, "Coﬁtrol", which visually deo::ii§ a number
' - of control 51tuat1ons, 5uch as '8 woman tUrnlng a faucet, anothef vearing a gir- .-

.
. . .

. dle, and clumlnabang with 'a man push1ng down the words “ngh B}ood Pressure"

vag<obscure to the-parel. The tenants focused on the picture in an attempt ‘

»

. , . -
.-

. to identlfy the people as Gaylord Whlte tenants, * In- doing fo, the  message

. wag entifely lost. One tenant said, "Pictures spegk louder than words,
* - ‘ L

c - ‘ -~

"but not in this case", o - ¢

-~

. ’ o * _ B y

- S .
‘ ‘ . C -

» ' S, ~

Another hypertension spot, used the analogy of shoe 1ace'tying, i.e.

s

‘ . - [y
. a/men was shown teaching a"child ﬁzw to tie his shoes with the verhal 0

¢

meosage, "Controlllng high blood pressure mdy seen difficult at first'

J o .
L4 R o o

. ) e -

\‘ K > Dy, . P ~‘ . . \ .
-ERIC, B L

. .
. | - ¢ : : . '
i . .- : :

- . - . * ‘ . . .

; ,
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| . : )

but it can be as simple asg tying your shoes", The panel responded to Lhe

act rather than the message, with such comments as, "1 don't use shoe

- ‘.‘.{ . . B
laces", and "Lots of people can't tie their shoes because their bellies

are too big", e 7

s ~

A very effective analogy proved to be that of constant care of plants

RN

end/or high blood pressure. Tenants' reaction tothis spot focused on

’

the meséage we intended. The paneIZcommented "You-have to check regularly",
"ThaL s rlght, you have to take care 0f yoursclf like a plent," "You gotta

keep after it all the time". - ’ ) -

v
»

~

Reactlon to the doctor segmeht for the second hypertension module

' -

1nc1uded remarks such as, "The words he usedfwould be too difficult

for most people in the bu11d1ng to understand" and "I understood whet: he

LY
-

was saying, f;ut it was too professional'.

° ¢ = ~

=

Having learned that complicated video interfered with message
[ /

'~c1arity and that the lesssobscure the,analoéy, the more effective the commu-
n;cation, a second‘nodule (on vision), was initiated. In one "spotﬁ

which showed & clear. snowflake design becoming blurred (by putting the

. : @ - .

camera out of focus) ard thén restored to clarity, t%e audio stated, "If

]

your vision is getting a little more blurry all the time, you should. have

~ hd . . -

four ‘eyes checked". Reaction to thisqranged from "This is what -it looks

!

tike when you have-q cataract" ‘to a suspiciom Lhat it was an eye test,
. ¥

[]
t - 4

L] -

Tenants tages were very well received Comments identifying varrous

tenants as 'my nelghbor” vere interspersed with comments of enmpathy at




P

. ¢ | S | 1 -
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» -
obvious nervousness. In the second module, there was greater’EBﬁcent;a-'

\ .

tion on the épots featuring people known to the panel. Yor this reason,

¢ 2,

tenants and staff ‘were featured in the third module (on diabetes).

-
J ‘ - ~-

-
v

® - .. v
- In a spot describing diabetic symptoms, project staff members were

vhovn eating a gméat deal and 1031ng weight, drinking constantly and runnlng A
4

.

to the bathroom. Tenants were amused ky the presentation and”%ommented_ -~
" that "It vas comicaliand ‘t5 ‘the point™. - : . o

1

o . . M .
Another spot featured shots of tenants taking pedicine, selecting food
from an pxchangé listg and dancing to emphasize the three methods of cont:rol,
-~ ' -
The general reaction was' that the "messages were clear". One tenant nodded

his head and agreed, "Diet and exercises are important", 5 ' 4

w? hae h Y A v . »

v

- Reactldhs to'the doctor segment 1nc1uded - "He made it

3

at our age'. ”If I had any doubts about being a diabe

€an more to us

c, I would have it .

checked after listening to him".

’

.
#*
- PN

N

" Thn_dental module relied more heavxly \‘éraphics because of the

v

. difficu]ty (embarrassmegt) of features gép-toothed tenants.” Again one

s, was missed. Another spot
’ p

message which used elaborate’ g¥aphj

-

1R .
for all, i.e. "You donﬂt;h e tobe, afraid of the dentistl, -

P o )
.
- - -
-
) .
.- N <

~

In previewing the doctor segment,"ﬁhich showed a dental exsm and

explained therapies, the.cqﬁseﬁéus of the Tenant Committee was that no’ dentist
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L]
5l

they knew would be that thorough or take that much timé with s patient,

Criticism because of the use of a young men as the 'patient' rather than

\\\

an older ‘person was anticipated; however the panel made no comment about

this, B

Finally, in the hecart module, the most successful spot seemed -to be
one vhich alternated shots of a car motor with a pulsatlng heart, :In this,
the motor noise gave vay to a heart beat and the only verbal message was
"Isn't it time you had-your motor checked?" Comments included "“The motor

represents your heart", '"Get your heart checked",

-

IS

Comments on the doctor segment, which featu;ed a model of the heart,

were 'He explains the symptoms". '"You have a better idea how the heart

operates', and "I think it's good for us vho don't know about it to learn',
. g
‘ feeo

The pre-tests with the Tenant Committee suggested that analogies must

be kept very simple, Some of the graphics used were apparéntly too compli--

¢

cated to’be used extensively,. It was wise to coencentxate video efforts on

s
Al

familiar people e?gaged“in familiar activities which fit the message. The

] > ¢ o
tenant tags were always well received. R

£

Four out of the six doctor segments featured doctors who were the

-

same age as the tenant population. Teh tenants made no comments on this,
Séveral of the doctors segm;nts featured emlnent phy81é;;nS'who vere
presen}pd anégch. This flso wa; never commented upon by tenanps. Gcnerélly,
those doctors whose .delivery appeared-w&ym é;d cénccrned-on(television,

.
® ¢
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" . fared better in tenant comments. A universal comment on doctors was that

Y

they use words that are difficult to understand,

-

.
. v -

.

e

Ve

Evaluation by Professionals

~

In &et another attempt to evaluate the material developed for the

M -

modular demonstrations, we asked a number of professionals to cirtique

b ] ‘:,

the spots, tags, and segments, s

o
»
- R ~ . 3

Each physzcian who presentéd was pleased with his own presentation.

Non-presenter peers of' these doctors comnented unfavorably on the delivery

o

by some. None of the ‘content was’questionEd'by these peers. Ne doctor

mentioned (or apparently noticed) that the use of medical jargon might -

- . . '
.

interfere with communication,

/ , B
c . . -
. 2

>

A

Health educators remarked pos1t1ve1y on the analogies, clear language,

A g ' KK

and use of participants in the spots and tags. Some who reacted negatlvely

»

to the 'spot', felt, they were "talking dqwn to the tenants Thls group

redacted very negatlvely to the doctor's Jargon, but commentednpositlvely

o - .
on the content of the doctor segments. Lo

A .

Television expert cr1t1ques vere qqlte favorable. The telévrsion‘;‘;”
l\\.

".'

. eritic for a Ieadlng New.York newspaper, commented.on several heart spots

~

. he saw. He-sald... marve10u° analogy-very dlear,..good camera work,., A

.

this one has the 1opk of a2 Felini flick",

‘ .

v .
<

L . . X
“An advisory committee consisting of a total ‘of thirty-five people

D AT e




-

. representing agencies engaged in work with

spots.,

. t
¢

v B s

Mr. Walter Newburgher, President,
' Greater Néw York

< ‘ ~
. L -
«

cirtic af the outset, after viewin

.
. ., Cte
-

. agreed Lhat
. of.interest. !
) I :

" »

Othor 1nd3v1dual mcmberu of the cohnjtcoc vlcwlng the.déﬂ

- -
-

13

the #lderly vieved a number of

<
¢ Y )
.

Their reaction was entlre]y poeit iev- ' *

’

B

|

‘e
. .
R

t
\ .

.

. ’, , Crowth of Tensiit Sophisgication in Education:
. N [ .'*-..‘, o ’ ) s P RS - )

’ e
< .
ae

‘e

N

v

Congress of Senior Citizems of,

» & member of the-Advisory Council, and a most severe

v

. . . e oo T
‘ Oo;:¥v§tion of the panel's growth in sophistication over the mine .

. . months affords an insight which should.-not betdﬁerlookeo;

vy L
- . T Y
< . <. \ e

‘ g the spots, was laudatory -in his comments,
. L4 4 .

'specifically mentioning the honesf‘portrayal of the elderly with dignity,

tor §pgqgnts, ot 2

Lhe jargon interfex ed\with hid commqnipafioq, but fouﬁa oontenb.x"

o
*
. N o
’ B
. .
! '
'
t ¥ ¢
. 1
N v
” -

et

EKC

PAruiext provided by enc

LT, T . S, .
: N T « 7 N a. 20 # .
. . 2 -
In the f1rst module, th1s group of older~people was asked to arLi~“, .
) < culate (perhaps for the f1rst tlme in-their 11ves) thelr reactions to -
: 4 . ' N " . L A o .
- . healﬁh 1nformation on telev131on. Thay knew that the 1nformat1on had ) i e
n ; v h © b 1 AT . '
Gt been developed by the project staff and phyeiczans at Mount Slnai,,and s
E;-'gu“‘ "”*somé of the iniormataon was dellvered by aoctors. Tenants were willzng TR
- “' . 0, . .- y \ -4 ‘. - . B e ~
AN N v l‘{;g .
PRI to evaluate the spots ahd tags but when the doctor egment appeared on f“*’-u .
% SRR P “‘“3 - : . S
,.é‘t 'ui; seree n,~e§ch offered an exou3e, cuoh as hav1ng to return home f01 lundh R
i ) :,’; E‘.: ::A.'}»--.'.-. ‘"‘ . .- ' - ’)l" ’ ° : '” " A ‘.‘:' \"’; ‘.'.‘ “‘:’i‘ :".
: % g an¢ left.. o mémbcr °tayed to obserVe or ¢r1c1qne the doctor. A T
ﬂf4} <w:,. ﬂf [ B ‘"'., *gi AT R ﬁf. R
" ‘ : . " ‘\ ‘;‘r‘} N : . .: - ; S L' s ' .; ":‘ ' .. ’ ' ) " ".:.\
:.2 3 "."'.Q\ ,.“;'.. PR “" . A 2.t ) R K < ." N -.' “
. fﬁ}.whil.,the group felt mdie cemfortable in reaCting’to bhe sedond
o fa ¢ . ‘ 7 ) ‘
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o - S e g .70 .

. (¥4
~ .

module spete and tags, they again made excuses and left before observing

. * &
. ) ‘the acccwpdnynng doctor segment We had schedufﬁd the meeting earller than
the f1rsL s0 that lunch would not interfere. n T N . e
. ' . N . - ) . c’ I ; )

Aware of this reluctanee, a live prograquﬁ diabetes was scheduled -

Ed
° L 4 - on A

to occur in the same central meeting locaticn prior to the panel's prevlew

of the.diabetes module. 1In ths wvay tendnts were prOV1ded vith enocugh prior v

-

knOwledge\QL inérease‘their comfort in the task they were asked to per form.
3 : ; .
The maneuver wag wost cffective. The panel dlswlayed a great deal nore

comfort in their role and referred to some of its newly acquxred knowledpe

3 v
. -0 comments-.about the spots, This tipe no ong left when the doctor arpeered ‘

f .
o e - ~ -
- .

ori screen., The cirtique was generally positive. .

N
L.

+ »

- "o
“» For 'the fourth module, we did not arm’ the tenants with prior informa1

-
-

The panel was still able to cr1t1que the dentlst

-

) VithoutvdiSCOmfort._ Comments were "again generally positive.

)
C . ¢

s Lhe group was
-*"' . B ,e o LT

radded when they aga1n appeared to be . ubber stamping'
VAR
- - the doctar./’At thls-tlme they flnally mentloned med1ca1 Jargon as an

S obstacle.//SeveLal nmmbers agreed that this had been true-for pr

Wiy B . By .‘ i . 541
“w - < . ‘

;}.1 ,\although no mention of it had been made.bcfore th1s meetlng -

<. 4 . -

tT - [} "
In the preview of the ‘sixth module (on eardlology) no prodd1 g was s

r‘\-

ecessary;‘ The greup was obvlously comfbrgable in its role by this time.
\h.g The‘role teverSal requested of thlS patel, i.e., evaluating a doctor; may

{-have been 8 deficult chore. It would appear that they needed help oééf

- N . N .
‘. N DN . .
) ;o AT s, . . . . s
e Lol I < , '
AT T s :
;. LSRN PR
oL * S - N . ..
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time to become comfortable in the role.

-

By the time of the sixth module, the group was comforlable Eﬁough,l

@

to speak of other doctors (who had been seem on television and in person)

- *

in the same way. .The fofceful critique of this doctor segment and sports
[ . .

‘included comments about information the panel fel* shauld have been included,.

« ’

’
»

It seems o us that using telcvision to depersonaligze the contact *°

1n*8rder to uccomp]1sh such a comfort Ievcl in any community might be heluful

- . '\" ~

in comnunity,organization,

\Summarz

X -

N ~

Six modular demonstrations were designed to elicit a behavigral response
% * . i - -

to televised '"cues to action'. Respondent:s ,and rahdomlyaselectedcnon-respon;
- dents yere,.questioned to, determine motivational influences, utilization
patterns, ahd edycd

‘e

Perceived sever1ty and 5usce§t1b111Ly to the health problgns were

demonstxated to be significant in stimulat1ng re5ponse.
\l\ \ !

~

!

° ’ .t o
.

Re5pondents were not heavy ﬁtilizers of health services, but aﬁneaied
to be-underut1llzers (when compared with non-re5pondents) who were mak1ng
* intelligent use of the screen1ngs. No respondent attende& al&-six screenings’
Only_ Iive pe0p1e (or 6.7%) attended more than ;hree screen1ggs. The major1ty.

A

appeared to have selected screenings on an ad hoc basis according to their

needs.,

[ . ¢

v




Television was demonstrated to be a two-pronged influence, The term

. A \
'primary gain' refers to those respondents who were influenced primarily

1

s - by television. "Secondary gain' refets to those who were influenced by a~

. "" television viewer. The primary gain, i.e. the number of respondents who .
“\ . i h

were Vviewers

ificant (p=0.001). The cecondary gain respondenpé

- 7

————— &

~ , - - - S I
.resgo@ﬁents vwho were directly influenced -by television. This leads us

°
¢

to believe that teigvision‘was a significant motivaticrial influgnce in

R4

¢
attendance at screenings.

- -

’

L4

The educational gain in television is demonstrated by ﬁomparing”éhe
i A

I3

i . B ~
correct answers by. viewers to non-viewers; this medium was found to be a

. - - > / .. i T
significant educationaltool (p= <::0.661 . 4 “

1

. ’ Investigation of the messages, sent in each Ademogstration leads fq;

-

. a number of suggestions to those who would

&

« v, N

1., The analogies are quite simple e
/ 2. The graphics are easily.identifablé .
: ‘ - ® ‘ ’ b
LT ! 3. The depicted individuals are familiar S

4, The medical jargon is ayoided, and

5. The s&nergistic effect of cues is exp oited.

" .

\/'




- To measure the g%fcct 6§~CATV at Gayfofd thite, . the project sitaff

rlected tgnants. The pre= .

‘. I

test, in June 1974, sought: botﬁ demoﬂraphic an soc1a1 health data as a

isolatlo anJ levol of acL1v1Ly as. vell as medl- us? In tbe yosr ‘Lest,

4'-/

.

P O

questxons ?ased on thg CATY progect..

. .
N . . N S
» ol . ot
I . g M

v - N ! «

in thliireport . Further flndlpgs will' be repdrt d in future avticles,

’ . »l
i o . o
Y . . o ! '._r o . 5
THe Sample Growup fo e A . \

. 3 ; ) ~ \ «
. .. . .
“ ' . i

« - . .
AN 1
. . { - e
'r . * - §" - . *
. . .
) .

. ' -0£°108 tenants or:ginally xnterVLewed 90 were avallabka forﬂ ho

-

/%oliow«up study. The d&sp031t10n o% thé 18 uﬁavallable resxdents 1ef ec}s
the cpldemiology of the elderly Flve of _the group. had dled 1n Lhe one~-

year pnriod seven were either hospitalled or in nursing hones at Lhe .

- »

\

. e e
time of the 1ntcrv1ew, twp had mOVed away from Gaylord‘White House and ‘orte
- ' 2 v .
~ +» ' . was ®p vacation, ' Cnly three of the original 108 respondents refused to -
S ¢ . o : o - . .- '
. ‘r . ’ s 3 . v ) ® ’ !
. participate in the follow-up study, : s . ‘.
. L < ' . & . ‘. ~ -
i ;o . . . S e A0
- / * N
i / o “ d R i o
. \4\. . / - O 81 ’ ; e \ N « . L4
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. .+ mable I
Derivation of the Follow-up Sample

G

/

Kl : N . ‘ /

/
Original Respondents 5

Available for\Fbl

¢ - Died .
S o ¥ « )

:Movéd - . ’ ) / <2
Nursing Home/Bospltal

. . Vacation

-
. .

The original 3urvey sought 1nformat:on on thellnten31ty of Lelev131on

‘ . -
4

) .

o/
use among the elderly Lenants at Gaylord White'y and categorlzed v?éwlng .

intensity as follows'- . $ -

. ’ ’ +
5 . , . . o £

, ] . e .-

i Viewing Intensity. - .+ Number of Hours/Day - //
‘e a , v ‘ Al . -
.- Light . 7 - None~Two Hours . S / o
. .. P / ‘ . s L ' - o | ¢« . e
v . - ! “ ¢ . . v * 7
- ’ ‘Moderate - S ‘ - Three~Four .llours ’ -
L7 . 7 / ST ' . -
. "" n. : { - « * . " . ' —
: Heavy / . . : Five Hours or More * ) /
R > - I -
. fr "t e . £ Tt L e -

N : N . "“ _Q" L R , o # Lot ./ .
© It is é%géested by its %?iticS'that television is assacially isolating

! : .
@ -

. medium in tbat v1ewing is eosent1a11y a privape and passive agkivity. With
/ ' .

¢

s , the ava1lab{;1ty of CATV to Gaylord White tenants, and t

v

[y

ed by cable in Eﬁe ‘.
://-‘ o / N

FRIC

o
‘ .




TablO III

‘GVer'all Tele'v151on T4 ewing ‘and. Gc.yljord Yﬂntc Channel 'Use
e - LPost I'zt.ervm'z)F R DA

. v .
he vy 4

- .. N . '
A Y 4

ALL TELF VISION - ' . GAYLORD HHITE,, GHANI -
. (n-9o) . *
Rl . : - '

. Li‘g‘nt[Nor'xe' S 37 o~ " Nome
Ky ¢ ) n

Moderate “ ° .32 ' L ‘ L:.ght7hoderate-

«

L

3

¢
. Heavy,

:4 . .
Go"lparlson oi’ ﬁe'leral te'lems:.on vlem.n" with Gay]ord !\,n.te v1ew11w
G -

auggesbs that Lho% wﬁo watch telexh 1on'mos{: often tend to be heavy vietrérs

.
] | o

s of the Gay-rorq White Charnel For exampIe, AO percent of\ rhose who w

Y 7

"he " vlewers o,r the Gay} ord Whlﬁe Channel (several t:.nes/w =>1'), we*e -
% -

C . [ - . e ..

nalso Iugh viéwers of televrs:.on generally, watchlng flVé hcurs or nore

. t »

n

¢,

of. convmi.lgnal te‘lev1sion dally. ,In contrast, hi lf of thost who d1d not

. watch Gay lord Whi, f:,e programmmg alﬁo reported that they watched television

e ¢
< “

. l i .
- ~on1y brlefly or not at a11 ¥ ‘]‘1, .

~

J4¢ oy -
\ R N

Y mdble v .
; - A3 .%_ j « ‘1

Vlewe“rship of the ucy10rd w}ute Channer c.nd
General Teidvision Vlm;n nhy .
(Péstt! Interview) ¥

4 . v
4 + 1' ’ ﬁi 4 !

N I - N i '

 GAYLORD WHITE CHANNEL vimmn

.. |HEAVY . LIGHT/MODERATE . "NONE

© ) T (mezd) @=33)
=3 .. -

19

249,

J 27
. ‘L\\‘ [
T2 T Lt 4y
100% . . Toow,

-
. 3 . . . [
- o

* Fo¥ the puxpo e of analyus 1o gencral Lelews'o-x viewers and‘non~v1ewers'
were treated as ‘one group. No r-v1ewe r$ .of gcneral} te]evrswn in” the post :
interview mqrgored only 4, s

j,
i ' .
H . * . N

. [ L
* . - p4%

1
.
-ERIC ~ S A - 1 M o
' :“ : . ; . 4 L .
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- ) ‘p .
. viewers of the Gaylord White Channel;

. ~

d.v.d not vatcn Gaylord White Cha,nnel progra'nmmg at a11

rTéBle v bl
L 2 ‘ - ¢

s Reve‘sal ,of the veriab?:es ‘(see Table V) produces s;ifniLar res-uits.
. ~ " half of th,ose who watched 1arge amounts of televislon ,dally were ~also heavy
of the 1nfrequent teleVJ.smn viewers

P X only one’ flfth were heavy users of the Gaylord White Channel thlle half

+(77)

Almos t

~

~ -

3 L ] .
< o T ot , - ,
, . ’ ) . v
=N ) GENERAT, TELEVISION VIEWING
S j . - HIG _ 'MODERATE LOW-NONE
L . *. An=26) (0=28) . (n=33)
v = /i' ’ - B -k L) ’
GAYTLORD WHITE CHAI\"\n.L VIE'-MNG EUTO
Heavy : . k6% 397 21% i
. Light/Modérate 23 ® 29 30
. - o' & - Y '
. . . -
-~ Noge .  ° T . 31 32 TL49 o
oot L 1007 100% 00%  °
’ .\ ",'J . _ . . '. ' s
. 9, - R A ‘ -

That Gavlord Wh).te rogrammmg and fo as generalLy acce table-
p \_/)i p

: .
. to the texeva,s:.on vl.ewers in, ‘the tenant population is furtfher: confirmed

.

s o .
~ 2 ¥ .
N by— ana1y51s oﬂ “the Gaylord Whlte viewers, In- the follow~up 1nterv1ew, .
3 o, Cl . > Ty - .
R 2 39 percent of reSponﬁents were found no;: to view the Cayiqrd Wh:Lte ~Charmeﬁ
.o .'. JUEN ) > - 3 . " . B
. (see .Table VI). 05; t'hese,. only 2 p’ercenL were, potert;al vieve The
JRN T, g2 \ ” k o SO ! <
IR ),e'nanpngD 33 respondents N owned no telev1slon set, had refused '
n pra v ;‘i » .. . .
. ) cable\ 1nstallzit10n, never watched telev: 1on, worked durino bbe day, ’
. LY
. . PR .
‘ or had sen.ous‘ 1anguage problems.’ By and large, this grooup did not view
L« ’ s " " . . .
v N ‘.
: e ~telev181o~1 -at all and ere’ thu§ not potent1a1 v1ewers of the Cayldrd Wh:Lte
‘ - ’ ‘ g‘% . Y D s ¥ - -
' . e ! ":. . - ! : . l . N ‘.
o . Con o, s - . .
v . . N . PR A ’ -
RO ] . L. . . 8& T .
« N ‘ N l\\ : ’ (‘:. N v ’ - ° % ) , !
) . § R ., sy .. . B o
. . ® N ” - ¢
19 X » > A A 2 e " . ' 4 R = '
b'! o S+ » " e ) K * * « ”
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S

"‘Channel, .0f the potentlal viewers of the. Gaylord W’ute Channel‘, more thag\

half wetre 'in fact J'xeavy vxe‘?er\s

v

f e

N\, | Table vI

Viewing of the Gaylord Nh{t:e Channel

VIEWING .o N NUMBER
VIERING - P NUMBER

Heavy Viewers

.o

Fs

X

k]

Light/Moderate * ~

Non-Viewers Potential -

Non~Potential

[ ~

Of the 57 potential viewers:

-Heavy Viewers

Li ghi:/_bioderatfé‘

M .
Non~Viewers

[

Chaynel Séiectiiri Ey )
e Y

v

-

- . ” o - >

3

‘lﬁegpige’the improved reception of :all television transmission proﬁvided

by the a {lability-of CATV to Gziylo'rd White tenanﬁs;_’there was an overall

14
- ~ v o

dbcrease in the V1eW1ng of most New York channels Wlth pnly two cal

VHF cHannels (#5 and #9) viewed more, and wu:h all networks vie ed less,

- ’4- 8 N

Fewer than five percent of reSpondent., watchéd the Nat:.onal uducatmnal

Telev131on network (Charnel 13 in Rew Kork Clty) and a;most no one wa.tched

'




Ny
(79)

&

L . . ' : e o
either the city's municipal chamnel or its educational charinel,

< ) - .

.
~ : .
.

- Table VIl

.

§Egcific Charnels Viewed hy‘Tenants )

Il
[

PRE~INTERVIEW POST-'INTERMJ
- (n=83) ¢ (n=74) - /

L% 61%
48 41
19 . 30

24

22

257\\N§Y.C. Board of Education

31 NYM 1 Channel _
41  Local spanishtam 1
—

-

.

. 47  Local Spanish Language

-\,
N




s .
o < » + ~

o

: . .. i 7 ‘ : >
b . N % N ,
‘ The flrst 1nterv1ew sought tenant ranking of 14 program ‘types. Top
) ’ types o
L. rated program /V1eWed by rough1§ 20 percent of respondents were found
P “ . ¢
- to be:! A . ~ .
& -‘. . . ‘ ] ~ R o, .
¢/ W EE ¥ . F )
© Zable itz - 4 ‘
¥ . ' Preferred. Progran TybeS' }Pre-Infefview . )
. - : Dot e e
_ % PROGRAM TYPL oL > RANK .ORDER L . PERCENT
. K S o, . L. m=90) .. .
» N . ) S . 3 . ~ . .
News = ) ) 1. e . . 67% -
- % - ) .- ~\ ;, - - . )
Soap Opera D . N2, 0 e 31 X
. - \\ B ) 5'; L - ." h . + h‘\: . \\‘
Religious * . . 3. - IR 24
. uQuiz/\Gam@e,s , e 4~ . -~ FL
8pdrts R . 5 19 '
‘ - 13‘ ’ o :: ‘ b ):‘ !
St b, o -
4, } ‘\
h ‘; . When health and educat1ona1 proggpms ‘were added to the 1lst1ng of ‘\

, e program typea'1n the folLow~up study,‘health programmlng‘was‘c1ted b]

24~percent &f the respon ents and ranked thlrd among preferred program
H ) ! ' i '
. types. Educatignal programs were c1ted by 11 percent of the respondents.

af 8

-
.

<. Since only thmce'percent of reSpondents watched Pub11c Brpadcastlng (the
, 2 .

Y - National Edueat1ona1 TeleV1sgon network) and one watched the c1ty ] .
AN -

educational channel, it must be a93umed that both Lhe heelth ‘and.

4 ’




programs %ited came almost eYc1u51ve1y from the Gaylord Whlte Channel.

(1) .

o

. -

‘. [

v ¢ -4 . /‘>\'\ P
Table IX ',
N - ¥* - .
‘ Program Types by Rank Order: Pre and Fost Interview -
. PRE_INTERVIEW POST INTERVIEW .
T RANK PERCENT'  PROGRAM TYPE  ~RANK PERCENT I
o 1 67% Hews 1° © 687 . - T
2 A VA Peligious 2 33 -~ .
3 - . 31 Soap Opera 4 \\\22 <o .
w4 , 21 Quiz/Games 5 16 ’
5 s 19 sports 6 13 , Tos
. ‘ " M N
Not Asked Health 3 24

* ’ .
: A% \}

Y’ .( «
‘»"-Health Correlates of Gaylord White Viewing

v

. N
- . - 3

/ . - .

4 .

With Gaylord White programming directed fo an improvement in physlo-

)

4

(' loglcal and social we11~be1ng among viewers, the tenant interview séheﬁule
-t > ’
sought measures of these factors over t1me.

Ce A\
<

To establlsh some base line data about health behav1or, for example,

respondents were asPed whether they had had health checkups in the past -

- < 8ix months.

L4

Almost half of the- respondents indicated they had done so.ﬁ

. The same question,-after one year of Gaylord Whité transmission, reveals

an increase of 13 percent among heavy V1ewers in this standard preventiye

-

Rl -
hnalth behaV1or, and @ decrease of 17 percent among non-viewers. The

-~ . o L N .

.
.y », ) - , .
. ' . .

» -

.““‘ . .

- N > e

#)Multiple Answer thstion : ) ' Y

. ]
. ' - X by 8 8 ‘
B
.
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Table X

4 IS ~

. (82) .
contrast between heavy viewers and non-viewérs suggests that Gaylord Whlte N
health programming affected the health behavior of, its v1ewers; N t

Gaylord White Viewers

Had Checkup in‘Past Six HMonths:

Heavy Viewers

~

Non-Viewers

Light/Moderate Vievers
T (n=20) % (n=25) % (n=25) %
. . Pre Post Change Pre TPost Change . Pre’ Post  Change
Had Checkup . * - T
. k4 -' . . . ,' \
" Yes 47% 607 13% 487  40% -8% . 51% 347 -17%
. ' .
. No 53 40 -13 52 60 8 - 49 66 17
- 100%2  100% 100%  100% i 100%  100%
Shbjectiveﬁﬁéalth'status _changed, Heavy viewers and non-viewers offer
the greatest contrast. In both &nterView, respondents were asked to rate .
théir own health on a scale ranging from very good to poor. Ahalysis of
subjective health status ifi relation to, intensity of Gaylord White_viéwing
reVeéié that heavy viewers tended to assess thefr health more positively _
than did others over’ the course of the project, . ’
Maddox! has’ reportéd a per31stenf}*pos1t1ve congruence .of this
; ‘3ubJective health asses%ment and physician assessments of general hezlth ";
e o ‘ ~s . —
status, s ‘ . W r’;&,
-~ . » . . L . ( . . » ”‘ .
< . ~ »d . .,T-ﬁ -,
-, Table XI . . . S
. ———— W .
Self-Ratine of ﬁeglth' . T T '(ﬂ:, >
5 v - N X R . <'n .',\
: Gaylord White Chamnel Viewing . ’ Vae tn
.. s . . ‘ A v ] ’n )'w :
e /‘,'. ;‘,rh
) Health Status , Heavy Light/Moderate QYone L4 -
" Pre  Post ™ % Change Pre Post % Change  Pre Pdﬁﬂ*"k’GF
: + (n=30) (n-30) (n=25) (n=24) T (9E30. =33 R
- ‘ . ) .\ ) \\r { ,/(”” l..,'z"‘
' Very good/goed” 33’ 40w amh | sargen, iaw 569 56y
: - . oM . Lo
neoe ! . @ ‘- A 7
Fair/poor, * . 67L. 60% .79, 68%  71% 8L a4y Rr50% N A
S . 8¢ . - VRS S

’ " L

-




(83)

v
- - « 3 ~

e
LY - . .

Another ‘behavioral measure of the effect of Gaylord Whi.te programming
< was, derived from the data on knowledge of ar{d part{cipat;ion in ‘the health
;@ ) . . . . . ,

screenings offered to tendnts in conjunction with the six '~‘d'e’mon)§“tration

. . . h . .
s , - B . e ' i c.b . . . e ., Y,
p.u . v r . . ..
-, A ., K . .o X

- .
modules' on the Gaylord ‘White Chamnel, . i -
) N X 2 *
' ) '
* Whil®e almost all the viewers (86%) knew of the“health screenings '
e g,
. it should be noted that more than half of the non-viewers knew of them.
14 . N . . '
This high awareness among non-viewers is attributed to iword-of-mouth- X
. s B . . N T PR
.comnunication. o d .0 Lo T e s
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e B . ) 8 Nt s v e
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At e e T VN PR .(,’- ),\.-.c(p D L
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‘e .- P . . ‘ K
Tofag e TT L 87% fa U 85% &0 L TSl e. o,
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IS It T 'Heew v1ewérs- art:.'a,l atgd .111 th 8creen111 s mo eqthan ot} ers w1th "f
Do e ] \ X s
,.,.‘1,'«-]5';"’:'-{, nﬁf?i( v 't . ' s _k,
L
- M‘;,’.;.-f,, o aInost h,al" &,he hea v:fewers arid ‘fewer than ‘one Llurd of the- non-vxeu‘er& .
-l‘ﬂ" »~f‘~’ (- /&\ " .o ', '~ 5 Q. (- ] . ,":-...‘,
SR S A orﬁm that the ‘na’d attcnded at 1east ‘bne Gaylord’ w’m.te screeﬁ ng., . .
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Isolation Lo ' T .

. - . . . !

s : . - -~ ¢ é'
.- - ' As one measure of somal weh-bemé\ the pre-interview sought data on'
v - -
tenants 1solat10n, Answers to 27 questions deeIing with interactions
wlth othe,rs (e, g..,f 11V1ncnar:ar'gements V151t1ng pattqrns daily activities, .
. ‘.‘ . . - ’.;, . B ‘.‘ co . - P ; A % . . .
etc.) wete combmed 4injan. “1so‘~atmn index“ . .
v + - ""'
\-;; ::, . o - ) - - Oa‘,, , . N - \.'1_: R .y L
KX e tatca * :;." - ‘:1‘ v ’ v, R s '-- oo, . N o
. T Table, KTy ~v e R PN,
A g oo - ¥ " / J n',' ST as < S, L P
s S Isolel,lon Iée‘fz T A SR
5 . .. " ‘. (N <o . : — < v . o
UL E e e ..*-Pre Inferview -Post Inter\new %.Change " )
' . 2Isdlation,: . . “,(g&90) T ) (nego),,. IR o P
] o N 'b‘—-h—-—-—..‘ o e ot - . g f s . "\ I oo
I R A S A :.!1’ AR S T e
:. ’ C e -," . t' ." ‘_:..' . ) . ’ . . : . :.",.’ . -7
- ¢ . -High' 29 .32, .t 26 29 : -3% T
Tl pndare 7wt ape o At e
- L Moderate ! 34 - 38- e 28 023 0 oL -15/. CLeT T e R]T . :
. .t - . N et o o - ! . A Lo
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. - The largesb group “of res.pondents (38‘7) in the Pre Interv1ew were jugged
’ llmoderately" isolated as. compa\ed ‘with rooOhly 30 percent of tenants who | - o
. , ¢ . . ; X / . ) N
‘ e A - were* hlghly 1sol,a,ted and ah equal proport:lon.with "ldw" 1so‘1atlon, 1.e., o .
. e ¢ - . . . "
- ar s & - Lo - .
; % relatx;ver hlg_h 1eve13‘ of’ soclal 1nteractxon., The fol’ow-—dp study ~reveals ;-
A Y ‘ & markKed shi-ft in the respondents' "suatlon ‘mdex With‘ far, \lessgisolatlon N X
SO , e - - o T
oo amo.ng the ‘tenants as a whol,e.‘ The “change was 1ess notlo/a.big lamoqg hfghly R A
T . s ) toe .
“ A . . " . .-\ -‘
isolated tenants,, (fro.n 32% to 29'/.). i .7 Maﬁor"at.‘eay isélated" tengntsf -y
! e - .' K LN ’ ‘ tq [ ‘ -.‘ . '.( ':. )
Y however sh1ftedp dramatdeally = ‘ln the .dlrect;ipn of ineredsed romallzatmn,“'.
¢ . - . ~ e ° .&.: [}
"."r '“..moderate isolation decreated by 15% during Khe project 8o that"almo st half the 7 a
) ,‘ .sample” group inm the' / - . . VU Seoo
R TRTIEN /Y0110w~u study was found to be on‘ly mlnimally isolate . LT e
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The relationship between ‘Gaylord White viéwing ahgi isolation is of
v ) ’ \ v * ~
. particular interest in light of the expressed purpose of the project !
/
+ ’ ’
to reduce social isolation aTong this elderly popilation., The tendency
\ N . " . !
toward de~isolation wa¥ greatest among Gaylord White Channel viewers, least i
among non-viewers and especially marked among light,imoderate viewers of
the -Gaylord White Channel. Table XV indicates, for example, that while
4 .
40 percert of light/moderate wviewers were highly isolzted at the out-set
of the prdject only 24 percent. of this gr0up remained highly isolated
oL ‘a:f.ter one yéa s e*cposure t6. Gaylord. White Channel programmmg. There was /
o . v
. SR an mcrease of 10 per\.ent in de-lsolatlon among heavy viewers and'of 44
.. N : >~},,.( o » . . -~
. -t -z-.. percent amoﬂg llg’nt/moderate vievers, A SlJ’,ght decrease in isolation
Ve was aJso found among non-viewers, ¢ !
= B - ‘ T
I L ‘ o7 &y Table XV _ o - T o—
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/ -, ~ . . , .
the . channel | I ~ R .
viewers of/ Gaylord Whtte/both participated more in building activitias
and considered themselves more {nvolyed. in the building than others. it

v

should be noted ‘in thLS context however that Gaylord Whlte "acL1V1t1es”

~

include both progect related “and non—prOJec*-related eVents. _There was

[y

tenant ‘participation independent, of Gaylord Uhlte Chanvol VLew1ng in many

1

project-related: bulldlng a ‘v1t1es. College classes, for~example, were'

1n-person erperlences for partlelpants hough tranSmltted to V1ewels.

. - s . v

Many of the cﬁaqnels S health proglams were 7 deotapea before live audfences

' . 3

in the bu11d1n5 s n1nth~fﬂoor solarlum. The finding that 47 peércent of

-

. LY
- . -

non-viewers participated }n Gayloid White activities is thus, in part, a’

sekendlpltous d1v1dend<f the progec©$ of 51gn1f1€§hce in term

¥
- N
)

v1ewers who both partlglpate and feel themselves 1nVolVed in Gaylord White
'\

House,

Part1c1gatzon in Gayloré\ﬁhlte Aef1v1t1es
. = (Post Interview) . -
. n=88 7

.

3

Viewige °

. Heavy. " Light/Moderate
=30) o (n24)

(-

L

Feellng of Tnvol ement at Gaylord Whl e
(Pollq&?hp Interview)
, / .n~21
View1ng .
< nght/ModeraLe . +_None "
ﬁ (n~21) PR (n’:?.(a/}

’ 5.

L)

wsu N 35




Ly

. The Peer .Effect of Gaylord Whitge Vieving

Q .

’ e L § M ‘ . . —
(;aylord White programming vas d‘eliberately pérSonalized in tha \te\nantsﬂ . .

> .

- . - .~ . .
appeared in the overvhelming rna_]o“i\x,\tg[S< tware segments. ,/eifher as { T

" , . . l / \

& idignce members for 11\{e cablecasts, as 'conimentator as subjects of Meet ,

3

- -
<

L

; ,Rerondents were asked whether t ey had pexsonally agpeared ! N )
«* on the Gaylord" Whlte Channel with the thought that. pertonal part1c1pat10n ' ’
¢ .
’ mght be found to encourage v1ewersh1p. While far more viewers than non-
\ viewers had appbare& on the Gaylord Wh:.te Cha neﬁ, it should be noted that
\ \5
) . < A
_as -many as half the heavy v1ewers had not appeared at° a11 ‘ ¢ - .
. - - rd ’ ff e ¥
- * : s . ’ = - » -h. o : . ) M . . 3
. o .. o TTable XVIT " . \ "y ¥
. B - . / / o M
T . Appearance on Gavlord White Channel - . . " . X
\ ’ ' - - ‘ . ’ ', : ' ) o o PR
e ) ( ’ . 4 - - . . . x
- = .o Heagz . Light/Moderate- ~ ~ None ¢

T L @30 T (me2k) (n=20)




4 ’
b3 ¥ R A , R \
. .. With vegardwko. word-of<mnuih commmication, too, the Gaylord White
T K e T -~ ‘ s Lt V- .
. ’ - ~. t - N . ' N
. + Channel wag most cften ‘@iscus<ed by victers, More than half the viewers - -
G ) o T e T "
talked about the chermel with other tenants, At the sane time, significant
. . . . ’ ., - v .
proporiiouns of the non-viewers kvew of, discussed, or heayd éthers discuss
9~ ~ ¢ . - v N
- ' - [ SN s s o i . . . )
“the chamiel.- . . , : P '
- . » .. ® - .
’ . Q ) L - ’ ' N
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o
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oy
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«None
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i VT ' Summary of' Selected Healt:h and Seciel’ Data in N : '
}\elatiou to, Viewing Intensity : . ;oY -
- A N " Gaylord White Vieving. 3 .
- v N o
.2 o ~ .G . T
" Heavy® -» Light/M derate & None . =~ -
~ Gheckup®in Past S .60% e 34% RO
Six Months o . - .o € N ,
. . ‘, ® . ¢ o "
Attended Health f L a6% | 30% i")
Scicenings - e " . . T o
High Social Tsolation * 20% v fu L 2k ' 40% -
< ‘ - H {. . o - ‘
) - ) LN
fow' Social Isolatlon 57% 60% . ‘.. 31% o~ Lo
v Partxmpate Jdn Gaylrord 70%. ) . S‘M‘Z ‘Qi Y b N -
. e White Activitiés | ' SN . i . o
. . o -c, ‘, o ( , B “ : ~ =
> Feel Involved in Gaylord’ $ 647 - 574 35% )
Whlte ) - - i o ) r ,\ L '
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Da ‘changes og \the order of 10 BQ pcrcent j-ustify“ the use of rclosed

circuit televl 1on in en at:t:empt to improire the health and social we11' being .
R e e .

v g @

: of the eldenh" Followmg are "the Sloan Commwsmn s comments off the .

4 L S

Y4 . -

'usg of cable televmslon fo:r the del;x'e'nf‘f cqmmunlty heath infomat%

&6~
Al

L .

v . " . a e
. . N
. i N ; P
L] B ’ r
r* ) K . - - ERETIY 2 . . “ g .
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. ML ...thz_ valuo of, a health semce 'of thxs 'sort .

¢ e <, 18 not measures as .broadcast_ teI“evqu.on is measureci . )

., in size of’ audlence. ’T'hc broper. caleilus sets the

e L value of the eerv1ces *to Lthose’who benefit from them . e
- ' agc.mst the ‘oot of provuiing t:hose services,’ f‘:ﬁv L.

-

..'\ [}

. . “preventive healt.h”edtmt.lon in ‘a ‘commipity of.a
) "' hundred thousand- ‘persons,, mamtams the health of .
. Coae fovw thousand of the ponulatlon - that is; if the.-
. &ffectlve reach of thewprogram is calculatédsat “one N
Cow percent ~ the cash valuc.of. the prdﬁimming may be

“In excess of $% milljorr, ‘Buch a return uould sati’sfy .
the. mosﬂ _exigent account:mt rﬁf) . O

-

i . . - .
v . 4 : ~

* + . .
1 . M . N
. . . ‘e )
> . r . . . c.
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*TSee relevant ‘tables Tor complet e data . -,

? 4 ey
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- N

Hawthworne Effect’

Erom the inception of pregramming at,Gaylord/White H-ouse, project
{

staff vas aware that their daily p‘esence, th/e p}'o_]ect activities to \‘bich

[N
a11  tenants vere invited, and day-by-day corrnux{lcatlon among tenants would

- .

create an atmosphere in which non-viewers of the Gaylord White Channel would

~

also be affected. Any attempt to measure Ll*e Inpact of .the Gaylord Whlte
N 4

'projc'ct ¢a the tenints must therefore taLe into account the existencc of the

rippl‘or Hawthorne Effect, stemming from the side effects of the project,
. . ' N ' K ,

-

.
A -

Tablé XIX summarizes some élgmfzcam. c01re1ates of Gaylord White

- '

D

\
’ viewershlp. It reveals & co751$ttnt pattern of greater _involvement by

oo hea\;y viewers in health and social actlvitles associated tgth the Gaylord
//“ ’ = )
Whlte Channel, At the sam t1me, it indicates that roughly one third of.

1
~

project ThlS flnaing confirms the e*ustence of the Hawthorne Effect It

e net difference bﬁt:i;bn)v}ewus and vi..ewers of Gayltrﬂ White —~
A any E een a/the "actual'® impact of’ glosz] c1rcm.t )

non-v1ewers atteng Gaylord White health screenmgs vhile 46 . :ent- of he;vy

{ 2
vmwers did so, }ay be 1nferred that roughly\ 16 percent of this population

!

was dircctly and’ posimvely influenced b; the i.e'leva.s;.on communication in

~

i

and of itself

97
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. ~~.__. .‘the supralecals. Leeds p01nts out that competition amang supra-

locals wxll be’ particularly likely te occur &meng. thoce drah*pp

<@

. their power base frem maqs suppor1 Nhny supralpcals operatlng
withln Gaylord White have overlapplnq functlons as well as
overTappln? sources . of support utlllzatien ardomembprshlp:\zﬁéy\\
thus may be seen as pompetltons for rcsident parti01patlon (which ‘

4 v
\\
. s
nay in turn mean politloal clcut or materlal resources). jpveraA. b

°

eﬂPrCSSIOnS ef thls cempetition ﬁave b*eé obs*rved Fer’ tﬁé
3 b A

4-purpose of thigs dlscu531cn, howewer, thg relatienéhip of most '

'interest are those 1nvelv1ng the*Cable Tblev131en Project. t- 2

-~ '..\

/,M' Some éompeidtlon between the %éblé&TV Praject and Unien
\

Kwﬂ ) Settlement funéflons, particulatly the Senlor Center, sqgms
d L 4

inevitable, glyen,that—both depend on res1dent partxcxp“tlon.

‘Oné indicatien of fhvs compstltlen has been pragrams offered by .
/ \
the Centar and Settlement and related ‘o self- defeﬁse for the

A -

-~ elderly, hyperuens1on screenlng\\fnd "ending nur81n£§ham abuse.
ogrg% mer/

‘§ched Aed for precisel the 1 ma . i

P e /
of th# Cable TV's_regular iecture sessiéns., Furthermer varlous

S~

. rb31d s have attempted ‘to manlpulate the Cable TV pregram ‘nd

All qg thgge havc been the ubgect of Cable TV'p

§ \

v

overtly, the first two were’

N @faff 1n thelr confllct with the Senlor Center s,Director over-
s various alleped(abuses. While the Cable Project has avelded,s4
) entanzlement, iy funct”i‘oﬁs dé provide a welirce of SOle pj}/r%ylcl
| . and varlzﬁs ery cz\}ons for these esidénts who ate dissa

, with and feel out of'Tavor at the Senior*eeqéer.'
le the Cable Televi;ﬁrn Project does not play a dlrec

in the competitien amén~ pr v1ders of medical care, it influe ces:

. is competition,in P o Lety of wayss by rlfcrral of pos1tiVe89 _ -
- - 3 ,/((~ . ) e

{
.
. . . AR . 1S
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- " Y e . ) "
Y .
P




SITE SELECTION.

\‘A,

1.
A

. 2.

i
DEMONSTRATION
HODULE

VII. REFERENCES
{Cont.) ]

(.

T, Johnson, East Harlem Community Health Study. New York:

Mount Sinai School of Medicine, 1972, 2:38
. kS 2\ ¢

¢
\e

ibid, 4:15. o

J’Accard, James' A Theoretical Analysis of Selected Fa,cto S
Important to Health Education Strategies‘*, Health Educa ion
Monographs, vol. 3, # 3, Summer 1975,
—_—t—

-

Rosenstock, M.y I?hy People Use Health Serv1ces, hilb nk
Memorial Fund lelp 9?; 196 o

Lewin,/,,,A -Dynamic Theoxy of. Personality, Londony Mc@raw’

'HILI, 1935.

Becker Marshall H., Drachman R H.,-Kirscht, J.P.): A Bew . .. /(
Approach to Explaining the Sick-role eﬁav101§ in Low-ini - '
Populations " American. Journal of Pub 1c Health, 64:

1974, - ) {\ ‘

’

s -

Becker, Marshall H. et al, "Some Influences .on .Publilc
Partic:.pa’t:.on in a Genetic Screening Program“. Journal

of Community Health, Vol 141, Fall, 1975.

, g
Kirscht, J.P. "Research Related to the Modificat,.on of . °
Health Beliefs", Health Education Monographs Winter, 1974,
‘ . . .

wrt . -
v

RESEARCH FINDINGS

_ Maddox, George and Douglass, Elizabeth "Se1f~As.>essment of, 't

: .

)

Health‘ A longitudinal Study of Elderly Subjects "Journal
of Health and: SoE“al Behavidy vol #14 #1. 3/73 ‘




A n}QVinus repe rt introduc&d'Lood"*l formulatl ons of

+

“]oc111t=ee" and ”5hp“a1cﬂar\§gencle "  The characterlstlfs of

Gaylord White House as a. localltj were ocutlired., as were the

Y .

4
activities of suvralocal asenc ieo most immediately present at
. 3 !

Gaylord ¥hite./ To review briefly _thé locality is=. a %pre or

/

ss”ﬁtpbﬂe and distinct scttlement with complex sets of formal

and 1nfo*wul relaulonehlps and 1nteract10n" among lto mcmerS°

\.t ese rel?uionshlpe ire manlpulated tc ﬂeal with dlfferent 1ife

31uuatlons, mest spec1f1c;11y %he actlens and policies ¢f supra-

Suggqlocals, 1n +urn, arb struoturcs whese form

locelities s7§ilarly. The sunraloc &gencies most dlxect1v

~

visiblé at Gaylord Whiiéxare: the

the Scnlor Copmmunity Serv1ce Progra s Union Settlement and the

\

eenlorxpcnfer 1t sponsors; medical care previders; and the 0§:le -
. .

'

Television Project,

-
~

angd betﬁgeﬂ supralooals and the 16cal ty' Lneds classifles these

rel&tlonshvns as compntitlve, mcdlatin and cooperative, though -'

clarlty we wlll examine s»parately eachl,
anong supraloc«ls at Ggyi&}d White, . We
pnd tbrauéh a

.& i

agencze themselves.

ince competltlve re]atlenshlps tend to qhow undérlylng'f’¢' k‘“\--‘w

- pring ~§ieq in sharper relief we w¢11 begin with cogpetition amang .




Coe - ) . -

N
s~ . .%the supralecals. Leeds pclnts out that competitlon amang supra-

locals wxll be particularly likely to occur smong. thﬂce draw*np

<!

. their power base frem maqs suppor1 Nhny supralpcals operatlng

withln Gaylord White have overlapmlng furﬁtlons as well as‘

- v

overlapping sources. of suppor utlllaatien and~membbrsh1p3 tﬁe

L 4

thus may be seen as bompetltors for resident partic1patlon (which * < f \>
nay in turn mean politlcal clout or materral resoeurces), spverar‘ *w:3¥?

o

-/

exgre351cns of thls cempetitien ﬁave b*ek obs*rved. Fer’ the

3

a purpose of thig dLscuss1cn, hew¢ver, thg relatienship of most )
‘ interest are thoSe 1nvelv1ng the*Cable Tblev151on Project.

/ﬂ~‘ Some éompe&atlcn between the ggbldsTV Preject and Union
A / ¢

/\

‘. J Settlement funcflons, particulatly the Senier Center. sqgms

L 4

inevitable, glven that-both depend on resident partlclpatlon.

‘

"Oné indicatien of thve competition has been pregrams offered’ by .
/ \
the Centar and Settlement and related to self- defeﬁse for the

.(-r*'”'"fm‘“ ""\

-~ elderlv, hyperoen51on screenlng\\fnd "endlng nursxngﬁhom abusc.
All éf these havc been the ubject of Cable TV- pfogrg% mer/

° 'schedyled for precisel the t me . i

\‘“*Ln_x.v

of thﬂ Cable/f; s_regular lecture ses51ons. Furthermo é//varlous

nvertly. the first two were:

. rbs1d nf//have attempted ‘to manlpulate the Cable TV program and

N §faff 1n thelr conflict with the Senlar Center s,Director over/

x///
. various alleged(abuscs. Whlle the Cable Project has avolded s‘
entannlement i‘s funct ohs de prov;de a‘iﬂﬁlce of soci

: and vari us grh ca\}ons for these fggszn%s who ate dlssa
o with and feel out of‘Tavor at the Senior*equ ‘

le the Cable Televi;frn Project does not play a dlrec

in the competition amén~ pr v1ders of medical care, it influe ces:

T ~this competition in a - iety of waysi by rlferral of p°31ti”°39 : |
- et S o - - : . Ho ' o

—




\ picked up"”t ‘ghe various screemngs p\’ through urglng ré\s1dents

U

% / 2
¢ to consult‘z physician- a.bout specific conditions mentioned. durinzlr L

the lecture Qess1a1s: threugh assurance that medicé ca e is not .

».'
)

needed (inf‘ormatian conveyed in both the previous settlngs);
- ‘A"_ through preventlve healttzeducatian; throeugh discussiens related o _\\
- Lte tliseekmzz and” exfnl

will

ion of health care. ’i‘he Health'Conmittee‘ :
further serve these functions both for these tenants on the

—committee and throug'h their act1v1ties, i‘@r the resmence as a
\

- - .k R Lo

whole ..

. ' ; . C ‘s
. B Whi;\e one focus thus shews the Cable Tclev1s1un Progect
) ‘ ~ ’ ’
: - ifadgilng to a.nd subtr“cting from the pool of resourges avallable to

. compatitors in the med1ca1 Qp)}ere, 2 more 1mpo tant aspect ef its

role is\s mediator between the lecallty angd -ether supr’.localv

-

o ' agencies. "Ned}atlan" reférs first -of all to the fact that
' organlzations which operate directly within Gaylord Whlte and

draw support from res/idents are the local representatlves and / - y

“ e

< ~
P \\ functionaries of larger, less 1mmediate ar:nore powerful agencies. ‘ .

We' would thus expect that locallty reaction to supralocal action‘ - <

e
-

/ ‘er < 'oollcy w1ll be made mamfest in the relatiens between the

.( ; residents: and the localilevel supralocals. o . o
7 ppei \ .
N

/
broker or buffer between the locality and other supralocal agencies,’

ruediation also re ers to the role a smpraloc/l may serve _as, .<\\

al

e

/ }ghrougb its various ctiv1 ties the Cable v Pro,]ect has mediated
. ‘i. /
‘\«e,w’between Gaylord .t hite and Mt, Sinai,ﬂ«other health care prov1dé/r~s. '

I\‘ew Yotk City Community College, I}nien S/ttlement, such federal
W boéa.es as RSVP and (less directly) DHEW - and others, 'Résident

~

,re\tion to the Cable TV Pro eqt is often 1n term,; of its o .

f‘\\ ; ,edi,atirg function, partx(sularly ’un regard te health gare,’ ~




f‘iife bu%=a factog affeq;ing thedr eve?yday beh vior, %beir
. "caro 3\a c .sumptlonucog\?ralneé by physlgal neg

)ah

the limlte

. é// ,r
certal 1y an 1mpen§323:iieme #Tor the s c ef planned

enflons (cf. Arensberg & Nlehoff )R \Beyond that. other

sgencies w1th‘n Gaylord White hlch offer opportun;tles/fz?\

such dlscusslons and referﬁ§ dlso have z;iss/zdﬁinlstras//e i
w*th health care provzders»or pro rams e Cable ?//P‘"Ject has

Ha only 1ndependent S réé/;;i;;v1ce Tne medlator <1 .

o the abstract supva cal medical «gen01es -

they
/\e

or do ,ot have to see a dccfcr - and to the representatlvessgf//?'

kgcals ineatlng medlcal care aVallable to the residents.

w1th1n Gaylord Wrzite». Cooperation

~

///:between the Cable TV Proaect an\'other supralocals s manlfest
/ IS
': in the 1n1t1ahaon of the Project and" ‘its use of the Senl@r Center

an%/Senlof Communlty Serv1ce Program rooms for arlous act1v1t1es.
Guest. speakers. the NYCCC and RSVP programs 1nit1ated through

— . XY
ventures. ) B R 100 .

~

'PrOJQCt ausplces and the screenlng referrals are fur%her cooperatlve )




't
/ L ' R i'
We now'tuﬁn‘tirrelations between supralocal agenclcs and the.

RN .
flocali%y Slncé Leeds’ d‘flnGS these as power relations 1» behooves

.

us finst to analyzs« the sources of power available to the 1Gca11tv

and to supralocals._ : . .

~Leeds dafines power as *the exew01se of some control. as .
L

1nd1v1dua1 or group, ever one's own situatien and the exorcice

of same effecf‘vn\ihe situation of others.} (Leeds, epr~clﬁ;. p.2L)
He cltes ds the thres maaor soufces of Po e;:> '

the cont@ol of

material resource.;,‘he use of organlzatlon: and m@blllzable masses

. 3 S~ N ‘o v,
of persons,” fIbid., p. 25) . . S :

]
Vd

) In regard to the flrst two pawer sourceé menironed, uayzord
.Whlfe tenants are llm!ted. on the Cable TV questlonna{re. 91#«

of- resments sampled reported *thly incomes of less than $300
Even ylph nedical benef1§§ and’ rel%tlvely %aw.regts many res15:3ts‘

rapo}t that mohthlyyiﬁeemes‘barely cover living expenses, To buy

’ "somethlng nice" or to save,agalnst the omnlpresent threat of |

e’atz es: e residents are regularly employed- othf;i/ﬁgk,

Small °h°r°S for famllles they used. to serve domestical or gven
¢ e kS
for other reS1dents. B N




fprollferauibn of stratcgieq for maxzmizing material resources ma&
. t .

be not so much 4-§ense of vulnerabillty as ‘the imp0351bgllty of
knowiqf exactly how vulnerable one is, From the tenants' perspectlve.
then,‘gctaons by supralocals whlch are s¢eh as affecting materlal' v

resources (or the valued areas for Wthh the resources prov:de)

= ———

.- or vulnerablllty with respect to thesg resources will be be highly -

11kely to 1nveke local1ty reactlon.

-

} -

For the supralocals we have been cenS1dering, however, the

monatary resources of tenants are prooably negligible factars.

v

The res1dents' lack of rescurces puts them 1nto initial ce9Xact

_w1th, and dependence on, supralocals, but w1t% eference fb

monetary resources their bargaznlng power depends not Se much on

the amount they . have ‘as on the amount they represent as'utilizers
of health and social'services% | T ‘ ‘:ﬂ '

The reslaento als 0 have some-control over,spacevandﬁméterfel
w1Lh1ncthe bulldlng: but for the most part the tenants have not
control over materlal resources but access to them thraugh the
immediately-present §ﬁpralocal agencies, Swmllarly W1th re;ard {0
the use of organlzatlon; tenants are. the backbones: for the‘supre-’!

locals but are limitea in the extent to whlch they can- cdhtrol v

the orga;\vatlons. _They have mos+t control over tne funculonlng {/

of the Tenant Patrol but'the organization of“%he Patrel is pre--

e

.;determlned by/;té/sponsor, and 'its - manifest function is a-limited onme,
g*". The 6ﬁ;ef 1oca11ty resource lles, of ~ cOurse. in mobilizable
" masses of people, These 1nclude *he tenénts,’ their familles the
_elderly in the communlty, énd representatlves of other localltles.

-

The power of supralocals 11es mainly-in their control cver :
P
. material resources (to ensure\thelr own surv1val and to be provided

| 1%




A ;

to ﬁhe lchglty) and use of<hrganiz§tion. But each of thesé

’

sources depé%ds ultlmately on their manlpulatlon of masses*of peoﬁle,

.
\
. -

speclf ally the réﬁldents. ' g ' N o e

>

Leeds sﬁates that *bhese s/ éurces %’f powar are actlvated through

M

various sanetlonsm Sanctiono available to the supralocaleﬁi;fectlng

Gaylord Whlte involVe control of resources ‘and organizati (and -

,7access to-ihem) The‘main sanctions available to resi nts'are

{thelr parglclpatlon in or utili zgﬁiqézeﬁzsirgzces offered by competﬂhg

2 .’ ™

-

-supralacars and their potentlal for consolldated aotien.
. / -

Leedg also points out thaf resaurces are used to probect

' rlghfs ?nd,pr1v1leges,accru1ng to s atuses. roles and networks

»

held by\supralocals and 1ocalL¢ies, and tactlcal aocatlons held

g

by v1rtue of mnmbershtp 1n thesefstatuses, role° and networks. A

/ N
rev1ew of llterature -on the role of the aged enp as1@es thellrmlt

prestlge, rlghts and privileges held by the elderly 1n %Q//U

r,

(cf. Butler, 1075J Those priv1legeq they ere granted by b

deflnltlon make them deqfndent .on suprhlocal agenczes. Bbth those

admlnlsterlng the rlghts and those leglslatlng. adgudlcatlng and

otherwlse 1ﬁfluenclng them.‘ The r;ghts dp confer a tactical -
locaflon to the eldérlv, howeVer, agaln refering to their role as 1'

o

eonngers of the competlng serv1ces\Vthough;they‘have 11m1ted ch01ce

\\_; 4
about:whether to consume at all) We. would\ﬁhus e&pect informal

and formal organlzatlons w1thin Gaylord.Wﬁlte %o

¥

ie,, for the most part %obillze peopie/ insofar as they°

J,;

manlfest thexr 1nfluence of fictlcal locatlons in relat
(

this functlon as thelr pr1V1lege 1n retu

Y.
‘A,




'Qéi;uzy?v1ces and for*allowxng the, elderly thelr tactlcél ]ooation
d

.sanctlons avallabre ‘o o}ch partJ. .// \ LT

-after a martlc

/ ¢ T * A A L c‘; ?f P
RN . “

2

e

lizers of these serviges, . ke ¢an thus cxpect relatlons :

Ve

bthcen the - locallty and supralocal agencres to ceﬁtqn;on the ..

_ﬁefin1t1ons of- the rights and pr1v1leres of each Slde, and over

the ﬁerdept1on of the extcnt to which the 1i, tlons 1mp11ed by

the grantlng of the pr1v11eaes are belng fulfllled. “he relatlons
/

w;ll be seen 1n maneuverlng in areas related to the control of:

power sources ("tactlcal locatlons") and in p/;catlon of the

e
To 111ustraoe thesé relations -~ and spe01floally the use by

the 1oca11ty of varlous strategles to deal with contested supra~

local act16ns~and assumptlons - 1t is best to return to speclflc

. - 'd

incidents at Gaylord thte. The most overt 1ncldents ‘have. been

3plated to areai of - res1dent safety and comfort. For example,
u

arly. bad %peIl ‘of elevator operation, with the.
'malntenance workers unable\to repair the problem.qthe Pre81dgnt

0f the Tenants As3001atrgn‘complaﬂned to the City autnorltles.

‘Shortly after: ”ESldfntS in another Housinv Authorlty proaect were ', .

.kllled in-am cievator mlsnap Clty workers arrlved at Gay]orq Whlte

\

and f1Xed the elevators., ' ~

A more pers;stent problem has ‘been security.- an~area of

great and reallstic cencern among res1dents. Apparent abrogatlon
-
of respon51billttes by supra}ocals An th1s areaawould be‘expccted

to provoke a strong reactlon.\ This has been the case 'in-several

’ .- -

Al incldents. At one Thursday af%:rnoon Cable TV program several

a7t

Tasidents. fully awaré that thefjr statements wpuld be broadcast "w:
tofthe bulldlng at large, severelv crltlclzed the Tenant’ Patrol for

R
*not stopp;ng persons at the frontxdeak. The\managcment was also

)
< ‘¥

<107
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" cri&mclzed for bfeaklng ‘the secondary door locks ;nstalled by Tﬁ‘°'/@ ' ;;“
| residénts (thl$ occups when entrance\to y%g:apartmeq; gg ?eceséar T"X |
'_iwor snmﬂ repair - and thq res*dent is not home) . * Aside fromtfhe i', | ,;

1 _¢ elemant oT security, the.fa;lures of « Chese s&f;alocals are obv1ously " ,

; thr?ats to the pride of residents in malntalnlng private, andepemdent y
" ¢;81dence L ; - . f f‘ ’ g .l‘}; ;3',' f’ )/é -
- Other 1notanue§\of conflzct between'Gaylordehlte rc31de;ts .,/1‘: ;!

oo . & )

S cand qupralocal éﬂen01es (eg.‘%he dlspute over Senlor Center, func lonssy

<
a

‘efforts by tne Tehant Patrol and‘Tenants Assoc1a£10n to m§1nta1 ﬁho

’l
N

number of paerIMEn on duty at GaJlord Whlte) prov1de further .
v 1n§1gn \1nto tho typas of s1tuat10ns llkely'to 1nyoke comnm ity . ’,-3"’
organlzatlon and react*on. Thellssueq concern rights* gra ted to ‘//ff\\

fthe snpralocals by the. xﬁ°ld°nts on condltlon of fulflllmenﬁ/éf'- }"

‘e f »«Q, . .

L serv1ces- the negledt of these cond1t10ns~-a d aCCGSS to and control ]
7. Wg, ¥ , e

‘o . of tanglble resources such as food moneyaand physa9al enV1ronment

‘ b: i as'well as more abstract and symboltc reséurces s/ch as social "
i+ partiei patlon, health. safety and 1nd1V1dua int grlty.“ T
‘ !J\", ) . ' . ' . o ; ‘: =

a,J As noted above, bqth‘boiect;vely and from/thg\tenants' : fﬁ”.,

pervpectlwe'the Cable TV Proaect has functloqu as<@.medlator R S N

" -~
\l Vpe . e

S btﬁfggn enants and other supralocals in r7ga¥d to many oﬁ these : ;1
! dlfferent resources. &Nh;le the tenant react:on to- the Cable TV N

e

y f, 1ht§vventlon has in some vays. been bharé;teﬁ&zed by behav1or and o -
{‘ Lo emotlonq typlcal of reactlons to ot\\ﬁjﬁupralécals - eg.ga focu@v L '

e
on. 1nd1v1duals 1n$tead -of ;nstitutl ns, wlth.expectatlan of ' *f.-

div1dual reciproc1ty and/fulf//lment-of obllgations - f
to ird

+ . most patt the reactxon has been

. o ~
\ . . ;-

e,




R Lo
qf,socxal organvzation previous]y dlgCUS%Gds The sense of bommonali%y?

¥

‘

' amonﬂ "beg}nners (tenahts who have llved 1q tagﬂ;nsidence since

»

sbo“tly aﬁﬁer it was bullt) overlaps etbnlc and sév boundariasf“~ﬂz
w1th§n Cable TV and other actlvztles: peog}e who mﬁét*often attbnd

s ‘e
parmsetn T E L

uCable TV'act;v1t1es are typlcally beglnners. The’dlvisxon between
! LY / l l
Italians and Hispanucs whlch ig 1ntcrwoven wi%h the dlfilcul

‘r‘o ,v‘f

wlth the, Senlor Center and thefnelghborhood surroundmng ﬁh&({/'

resmgsne“ found natural,ally xn thé Gable TV de01S1on nat to

fbroadcast mos't programs;ln Spanlsh Personal znfluencé of Progect
e stafﬁ ‘embers and brgkers between the two ethnac grpups‘has 6een ';

‘.
AR

tha maln element cr0381ng thls lelSlonvand maklng’cable TV pronrams._?/

Y

a new' arena Tor 1nterethnlc interaCtlon. Flnally we pome to* ﬁj'

“ .

the sexual segregati@n of labor and social llfe¢ Thls 1s tjplcal
of the past llfeStyles of thesﬁpcohorts of these ethnlc groups'-lt

CM,

1s exaccerbated by wldowhood and complxcated by retlfement«and

P 1. . e i
’ ?’ 5

A 111 nealth, Cable. Telev181on programs *heve ajffected and’ been, <
affeé%%d by'thls facet both by allowlng 1nd1v1dua1 actxv1t1es for,."

memberq of couples (thus g01ng along wlth the traditlonal mode where

\ ,..J-'-‘

other clrggfijinces mlgh% be prdhlbltlve) and by Provmd:ng one bf

> =

the few forms fxg\ianlzatlon wh;ch facrllfates hnformal ccntact

‘ it . -:', t T Tl XY .
L between men and women, L i e Co T
- N A x e -

; 1-1--4,5 : ‘o = - ."

‘ Thus, apart from \\ykeon31derat10ns of 1nd1v1dual need or ."

. B «
- S v e L4

;igil\\\z;s;re for the serviceS‘Cable ;V has’ offered, the social orsanlzatlon

MEPY ~ ‘ﬁ'l '1 \ ~

the locallty nd locality reactlcns to ‘other supralocals (both
- concurrent an hlagorical reaet:ons) havé. influenc&i‘the probabllxtj
\ LA .,

of Cable mﬂ\ippac on any 1nd1v1dual or sub—group. But most elderly

persons 1n “the Unltedhstates, regardless of Whether they are, the

L




. o g ’ oy ; e ‘ , \ N " . , K *_-.{:' | ‘
.t . \ § “.‘.>‘
Y wi~ rév esentatlves of the’ supralccals affecilng Gavlord Wh\te Rt

. - re31- n S. gnd will engage 1n\;égot1atlons with these represeniatgvesﬁ\

related to control over ine same reoources. Thls is nowhere more - ' -

*
\ 4 N AN < R !

\
true tha “in the area of health care, an a%ea in turn affecting NI

'\ ~
~ . - :

control.-ver SO many other resources,__ Wplle the ways in whieh . °~ - -

- : o s

~ the Cable Televxolon Progect has affected, and been affected by, ‘

e ﬁ Baylord thte relaue to the partlcular social hlstory of the - e
L ,re51dcncc, e could expect any such progect to
e . .

ccessful 1n N
i *

<

aqd othcr sup!alocal agencl Sy . '- . ‘. ‘ ) LY
1l :. ‘l . ‘/; ¢ \ ) - . B
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