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‘ The Report Confrontmg Student Aid Problems in Arkansas Postsecondary
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I -dent assistance app11cat1on procedures apd programs in Arkansas postsecond-
ary institutions. _ , . .
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. _identified at your Conference on Postsecondary Education, November 20-21,
) 1975, in thtle Rock. o . ) ‘
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) ) : ' . FE 'ry,'GscHwend e - i ]
REG:bc © =~ T / Chairman . o
Enclosure = 7 . o L . :
N B. 5. LAMBERT.JR. _ - - : ) © HOWARD HOL:I'HOFFV o MRS, CORLISS M. HOWARD |
. VIGE-CHAIRMAN ‘3% . CHAIRMAN c . SECRETARY
) CROSSETT *  agouLgd : . . .+, GONWAY v
. HENRY GSCHWEND 4 MARLIN JACKSON ~ . _ FRED MACDONALD .
't Q . JONESRORO _ ‘ PARAGOULD . . - BRINKLEY ‘
FRICs., — mémsancrove wawaveoneln ™ o M s e



Neo

s - TABLE OF CONTENTS - B )
V . ﬂ?"f L . . . . Page
PREFACE....‘ ......... S SRR S R
, INTRODUCTION...\......Q...'....-.........:..,~....; ........ SR |
SURVEY RESULTS FROM STUDENT AID DIRECTORS IN -
 ARKANSAS ..o enssssssssmssssssssssssssssssssssssssssssssssssissss I
ISSUES AND RECOMMENDATIONS FROM MEMBERS OF B
THE STUDENT AID ADVISORY COMMITTEE .ot 32°
Other Comments, Concluslons and Recommendatlons ............... .e».:37~
RESULTS OF THE HIGH SCHOOL COUNSELORS sunvev A1
" CONCLUSIONS AND RECOM‘MENDATION»S SUMMARIZED /55
~_ APPENDIX . LT
A. STUDENT 'AID DIRECTORS PARTICIPATING IN THE Lo
REPORT ...comerrrerenmnrensssnsssssassssassensssssesssssne ereesaseranenenassins .64 L
B ,STUDENT AID ADVISORY. COMMITTEE .....cosreersueeen 65
 C. COPY OF SURVEY SENT TO STUDENT AID |
N DIRECTORS AND TABULATED ............... U 66
D. COPY OF sunvex TO HIGH SCHOOL @OUNSELORS 76
E. DEFINITIONS OF ABBREVIATIONS AND STUDENT
AID TERMINOLOGY ...ocienrmunsesssssesssssssssnassssessssnssssssssss 79
' F. SUGGESTED PROCEDURES AND FORMSAFOR , |
~ COURSE IN ACADEMIC TRAINING AND | |
CAREER GOALS............. ixmeseassassnasenessessrsessaens — 83
L
5 a Nz
y




PREFACE.:

fl’zation o ' ' T o o
%! Thls report pxesents the Arkansas Postsecondary Educatlon “1202" Plannmg Com-
mlssfo 's findings ahd recommen¢atlons _concerning the standardization, coordination and
simpluflcatl of student aid-programs in postsecondary educational institutions inthe State. s
The "1202"£Iann|ng Commrission elected to presentthls report in fulfiliment of its planning
e, objectlves adopted May 2, 1975, at its semi- anm}al Co"mmnssnon meetmg K
¥ % . aﬁ ~ . N R
o . ) - .- [
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. The Commnsston acknowledges the contrlbutlons of the studen‘t aid dlrectors at.the
Arkans.as postsecendary education mstltutlons who took time‘away from their busy échedules®
to.participate in this study Alist of the. partlclpatlng directors and thelr respectlve mstitutlons o i
- may be fourid in- Appendix A of this Report.* . S RO
“' ' " The Commission is also grateful to the Gundance and Counsellng Section of the State: -~ | [
~ Department. of Education, and the high'school counsélors who fesponded,to the su‘rvey of S
-~ - student aid problems they have encountered |n their- counsehng actlvmes . ' - Z
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. probtems because of its p.rofound i
 education beyOnd high schag

- eration in the student laid study. The
-Commission. The members further expressed a desire to consult with the Commission to

" A copy

(secondary Eduoatlon Planning Commission, 401

;tNrnooué-noN
. 4»&"’ } !

‘ L 5«""3 .
Thls report is the second docu entm the Commlssmn s continuing mterest in studentaid
programs in Arkansas. The first ocument A ‘Report on Student Aid Needs' Within the

Postsecondary Education Community in Arkansas', proved there is a demand for morée

student aid dollars in the State. In esearching the financial needs, the Commission became
awate of problems in other areas o sfudent aid. The Commission elected to confront those
portance to citizens in the State who otherwise find an
rohibitive or a great financial burden.

The Commlssion is assured there are suifficient numbers of postsecondary educational
institutions, geogra h|cally located,| which offer ample opportunitiés to citizens “desiring to

. enter gr continue their education beyond high school. The Commission is less than sure that
. all citizens in the' State, who arg capable and can benefit from a postsecondary education, are
_ adequately assisted| or encpuraged 'to pursue these opportunities. The Commission au-
- thorized the staff to finitiate a grass

jots study of the student aid programs in Arkansas to
identify and eliminate problems which might d|scourage a, nancnally needy cntlzen from
pursuing a post high school'educatign.

The Commission|staff contacted key members of the Arkansag’ Associatlon of Fmancnal
Aid Admlnlstrators to Hetermine a mut ally acceptable approach to the study. The Director of
the Commission appointed a Student

effort to identify probléms and make regommendations. After two meetings with the Adv(sory
Committee, the Commigsion sent a staff representative to the semi-annual workshop of the
State Association of Fipnancial Aid Administrators. The members were-asked for their coop-
ssociation voiced its willingness to. work with the

serve as a liaison betweep the Association and the State and Federal decision making bodies.
The student aid dire¢tors representing-all sectors of postsecondary education institutions

. were Surveyed. A copy iof the questionnaire, arid the' tabulated results may be found in

Appendix C of this report.
To generate an unbiased report, the Commlsslon invited the high school counselors to

‘complete a questionnaire for their inpyt to the study. The coupselors were asked what

problems they had encountered in dssisting students applying for student aid. They were also
asked t make recommendatiens which t ey thoughtwould eliminate Qr ease those problems.
f the questionnaire is in Appen ix D of this report. # .

. Th report includes the conclusion and recommendations of ,the Commission which
were developed from the surveys and interviews with student aid directors and high school
counselors, and studies on student aid made by other *1202" Commissions inthe States. The
report will be sent to State Legislators Cengressmen, governmentdl agencies, presidents,
chancellors, and student aid directors o postsecondary institutions, and adm|n|strators to
which the recommendatlons are directed. . Fy i

« 'A Report on Student Ald Needs Within the Postsecondary Education Commun/ty in Arkansas. Arkansas Post-
ational Old Line Buuldrng. Little Rock, Arkansas 72201, 1975.
e . ° v

2

id Advisory Committee to react to the proposed plans. "
(See Appendix B). The Committee approved the plans to support the Commission in a joint -
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SURVEY RESULTS FROM STUDENT AID. DIRECTORS o ‘

| IN ARKANSAS | T
. '/ ‘_ L . . .y ‘ . . o - LN
s .
s »  Sixty-four (64) questlonnaires were sent to postsecondary educatlon student ‘aid ad- o N o
ministrators in Arkansas. Twenty-three (23) were sent to vocational- technical schools, (31) S
. were sent to public and private hlgher education institutions and (10) were Sentto proprietary"‘ © o o,
’ schools. ' )

‘ Most of the vo-tech and proprietary schools are small and havelimited student aid_
programs. Some of the proprietary schools reported they have no student aid. The adminig- *
trators of these schools felt their participation would not significantly contrlbute tq the study, -
and no completed questionnaires were received from them. There were 21 of the 64 gques- " -

Y ~tionnaires returned Of those 21 returned, 14 replies.were from publlc two and four-year B
colleges and universities,-and 7 were from private two and four-year colleges and universities.. Co
- The student aid directors were promised_anonymity regardmg their individual repl|e§ g
/ . encourage candid reporting. - , t .
Question 1: Pigase give the name of all the student ald appﬂcatlon forms, by sourCe& Varlous students mlght
ossibly be asked to complete {n your office. . R h 3
Results: * . , .
ames of Applications Usdd* No. ot Instltutlons Replying
\ thstitutional Appllcatnon - . 12
- . ‘ IR |
o S 28 )
In tltutlonal Scholarship 4 11
3 .
G3L or FISL 3 12 — )
N Ingependent Student Status Form 2
ent Affidavit Form 2 .
X Instjtutional Loan Application . : -7 C . EaRS
. Arkansas State Scholarship bN . 6 : IR
Qne\Form for CWS, NDSL, SEOG ‘ 9 . T o
cW only , 4? S
Othet forms () CL ‘ \ 4 i ' 1\
A lstudents wouId not be requnred tofnll outallthe forms. Itis qulte possible, however that
. anygiven student mightbe required to complete several forms, depending on the number and
types df afds available at the institution for wi'nch the applicant qualifies, I addition to the
application forr , some_of the sources require other fornis such as affidavits, employment'
applications, ¢ aracter and leadership statements, transcripts, promlssory notes, acceptance
agreements, student and fanﬂly financial stdtements..socnal securlty release of |nformat|on~ § -
other release of information statements, grade point avérages, etc. :
.~ - Fronm question (1) the:summary also showed at least two (2) institutions requnred eight (8) L
_different Tms which might be processed and the majorlty (9) had four (4) major appltcatlon S T
. forms. - _ | N ,
\\\\ No. of Institutions - : No. of Application Forms
- - 3 . . . 2 . . . ‘/4
. \‘.\\2. . . b . 3_ ~
, 9 L 4 - -
P 3 , — 6"
2 . . . - Q8~ »
;" “See Appendix E for definitions and explanations of abbreviations and terms used in this Rébdrf:»\, e
. . - .' 4 - - ) -t \\
, : ‘ 1 . T
- - . ~_
~ , - - . \\
Q




i there |s too much paper work required by the individual sources of aid.

of Ilngnclal assistance?

: Questlon 3: Llsi whai you dislike mosi aboul lhe appllcallc(n form(s) you use. (Please be speclllc foran example..
- need to include malden name if married lemale, oritem number 3 ls ynnecessary, need clearer lnsirucilons to the

~COncIuslon (2): .

Conclusion (1): ' (& e PN
Student aid- appllcants and dlrectors are inundated by:too n’lany application forms, and *

Question 2 Do you havo one or more application form everysiudeni/appllcani mustcomplete t io recelve any kind

W 'u; } . ‘
Resulis:, . o, o . . '
' No. of Institutions . - ' . Reply ) ) L
s 'wo: 19 . . ' ' Yes o .w’:
v 2 . ’ : . No ' ’ -

J

+ +

~N|nety percent of the mstntutlons partl,g‘,spatlng .in the survey require every appllcant to

complete at least ong common form. - v o
>< s ¢ o

student, etc.) . T, . e T
" Results: - : . 3 .
PSE Institution , A ' Comments
A PO .« ldislike ACT, too Iengthy, too detailed and too time
. R L - consuming.
B LI . ‘Iﬁdisllike ACT, too complicated.
c ? . - 'ACT, Institutional Data Sheet is rot included
T . 9 application envelope. It doesgt include tems
’ checked in red on our enclosed applicatiog
D\ 3 ' Duplication of information on ACT FF5, and: In-
: stitutional Application. , ,
\ Sy ' / ,
E : i .Overall difficulty on IDS experienced by students..
) ‘ , Duplication of information receiveg/on BEOG, FFS,
N ' IR and PCS. Duplication of noterizgtion, do not nee
verification, we receive actual transcript.
3 g . b
F The charges for usmg ACT nged analysns
G Need moremformatlon on arried and independent
' students.
H " .Some information no/' hg;?lneeded.
I | Need standardiiati/;)/ of Federal programs. -
J B . ’ BEOG needs cle "er-insiructions c/,i/rrecting students ' .
 and parents to/8ign three copies before mailing to
. . . college /{ s .
N ‘ / B /
K _ Studente ibllrtyreportfrom BEOGdoesn'tinclude

T , necejé dat7’for statistical reports.
T , 4 R ;o 2 // ) " ‘ /,/' J




L : ' o a Telephone number, nameofprogram and expeoted
. ‘ date of graduatjon not listed.

M Application form does not ask for race.;Turn around
;- ‘ time is too long.
N-O , Left blank.. '
/ /’/— . ‘ o k - - -
P Sl - No comment.
8Q, R, S, T.U, / " Happy with forms. Satlsfled with forms or forms, aré

Joe ' adequate. ¥

Conclusion (3) I .
Many student aid dlrectors find student application forms need revision. There is need for
additional mforrqatlon and there are some questions no longer needed. The directors also *

stated useless duplication of infosmation on the forms should be deleted.

Question 4 List which application form(s) you like most and why? ’ -
Results: o .
PSE Institution - : Comments ~
o A ’ ' BEOG, all we need is eligibility index.
B o ACT, mcludes all information needed in corﬁpact ’
' ¥ form. o
C’ - Our own affidavits, they are simple and easy for
» A students{‘to complete.
D ' ) Our own application because it is simple and gets
' \ needed information.
. . A ';
E | ; . | like all these, (IDS, BEOG, FF or 'PCS) with an
- ) oo aversion to the djfficulties of stude; to understand '
IDS. | plan to adopt IDS to our own stitut-ion when
time and ideas permit.

F - A | BEOG Uidelinestreateachstudentmoreunifbrmly{

G \ ACT, more flexibility built into the system than with
\ BEOG N

H ' \ Qur own basic application.

| A

5 students have little difficulty understanding

#e




" ones required for BEOG, (GSS, ACT, etc.)?

s

. PSE Institution _\‘\ . T Comments
. N' _ | _-” © L llike E:urrent forms. - .
0 o [ - - BEOG, s'imple.‘ r ’
P o ., “ E BEOG, concise, well desngnu ' "
Q . g . o BEOG the prlnt and spaces. are Iarge‘ enough has
" adequate instruction and simple to effect. '
R - ‘ BEOG, short‘anrd simple. | ”
. S | , R No preference'
T N iACT FFS, congcise, not redurrdant Well desngned
- and asks for minimum information. - -
U , | , | like our own general appliée,t{)n_ form.

Concluslon (4):

Over fifty-two percent (52%) of the directors surveyed p"referred BEOG, mneteen percent < ©

(19%) liked their own, (14%) preferred ACT, and 14% had no particular preference The form a

director prefers appears to be a matter of personal choice. The BEOG is.likegh because:it is

easier for the students, and the ACT is liked because directors find it comprehensive.

Seventy-one percent (71%) of thedirectors preferred BEOG or theirowndevised form because. -
of their simplicity, students’ ability to understand and-follow instructions, and general design -
of the forms. Those preferring ACT felt that itis more flexiblé and includes all the information-

netessary to determine an applicant's need. Neither of the forms were cited for possessing
both simplicity and comprehensiveness. ' oo

Question 5a: Do you think itis possible to have one general application for all types of student aiJ other than the

N -

Results: » : .
No. of PSE Institiitions . * Replies
18 : v ~ Yes . o
| 3 i o’ . . No ) .
Conclusion (5): K o ' ' o

' Eighty-six percent (86%) of those surveyed agreed it |g possrble to have one general
application form for all types/ of student aid. - .

Question 5b: Why dé you think it'i$ or Isn’t possible to havé one general appllcatlon form? K

Results: / o / : o
PSE Institution K 7 . © Comments on Those Institutions Replying Yes
A C ; Many of the questions on "BEOG apd FFS correlate

and it would be easier to work’ from one form for’
ellgrblllty
; - |
4 ) ) : N S !

2 D . : :

3

Ir




o

’ As Iong as the a|d director can use h|s own judg-

L4 '\
Ed
I ’ A

RN - ;

In géneral we all need the same infdrmatlon and the -
- Federal government is enacting guidelines which -
‘analysis systems will have to follow for us tobeable .
to use them. - . S »
Basically aI.I |nst|tut|ons gather the same infor-
mation. -~ | o E
. . - |
The Natlonal Task Force is worklng on thls and it »
looks as if it can be déne. We arejasking the same

information in order to meet Federal regulatlons .

If all aid is based upon’ need and/or scholarshlps
how many ways can you measure this?

All information necessary for all institutions should
be easily compiled in one afplication. CL

If an analysis of the applicatio‘n was made and all .
questions I|sted but not duplicated there could be
one form for both the application’and the needs
anaIysns -

-

5

ment A f .
. Y ' - A,
v Y . . - N o
Ellmlnat P paper work, | ) .
" Yes, (buf no reason why). . .
. . - . ‘,'-l . ’ o
Yes, IDS|would meet this reguirement.”

Requires
requested.
take.

| schools to make. adjustments in data
Il schools should be willing to give and

The Inst|tut|onal Data Sheet is the only appllcatlon
used at our |nst|tut|on

It should control the flow of paper work. . =

~ -

. . ! ¢ -
R - -
. v
- v
A .

Comments of Those Replyfng No N
.Wide variety of information requured for each type

_a|d o

‘Procedures differ from sehool to school.

Organlzatlon of our pffice reqUTres arate forms
for each type of aid, sep\;/ N

.
. A N

5 - N v f AN

"-‘5.\

T f
* 9
0
' "
) 4
]
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o
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N
/
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Conclusion (8):
- .Thereason given for why one general application form Is possible appears to result trom
‘those student Aid directors who have internal autonomy and.flexibility. The institutions.

. & replying "'no”, are apparently restricted by their particular internal procedures rather than an
| _ : unwnlllngness on their part to adopt one cgmmon data form. .
| .. \ . s
\ [ 4 ~

\ £ - .

| . Recom ndatl (1): g, ’.
, ‘Toélbeviat the problems listed by student aid directors on survey items one thru five, the
-7 Commission recommends the U. S. Office of Eddcation adopts the Student Common Data
: _Form suggested by the Keppel. National Task Force® for all Federally funded student aid
programs. One form would significantly reduce paperwork and processing time for appli-
cants. Appllcants would be less confused and could understand and complete forms with
greater speed and competency.- o ‘- '
Question 6: Eliminating lack of sutficlent personnel and budgotlng, what are your groatestnuds In the dellvery
" systeg of getting assistance to current students and those who may be potential students and st‘udqnt ald

i consumers? ) & . & *
. L] . ¢ .
PSE Institution . Comments ,
A : Motivating students to apply for aid early so needs
‘ o “ .« canbe assured . ) L /,__jf
t B - k : There needs to be less time lag between the initial
I i o "application for aid and, the actual awardlng of the
f _ ald - waT
5 C ‘ . e Motlvatlng students to complete and- submit re-
: . i ' qurred information. - . . : .
- ﬁ"'__ R . — q N “ . . ,
D . ' , T|me of Federal award Ietter earher in the year if
- g T possrble w 0
E ’ AR : Eliminéting paper detatls, turn around time in ob-
: . N ~taining materials such as printing materials - for
. . . . brochures, etc., comnlicated and sometimes
' ' ‘ | amblguous guideltnes fottvarious aids.
F < _ ' ’ 2 Cooperation of students in maklng early applica- , ;"
' tions, and forward funding of Federal programs. :
' G : Lack of funds, especially for certain protesslonal
, \(\ ‘ . students. .
! o ’ H . "‘Publrmzrng programs, standard Ievel of funding,
' . . " and complexity of the process. *
, I T ‘ '\ Tlme lag betwee& appllcatl.on,and delivery.
.. : g ¢ c
. ©J « Time delay, especially BEOG. : |
K ) Better communications with school counselefs to

let students know about student aid.
N

-
Draft Final Report National Task Force on Student Aid Problems, Post Office Box 141, Brookdale Californra .
95007, March 24, 1975

: 13 ' B . o
[ ) . . : -
. . - . o ' . ‘
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. - " N

PSE Institution ‘Comments
L - Receiving applications too late, receiving Federal
award letters for Federal funds available to students
. too late.
M Cdmputer services at our institution. \
4 . @ . R
N ' Not enough funds for all who apply.
' o] _ . Earlier notification by.Fderal government.
. P . Q'None Y
- Q . Enough lead tlme at least one year before awards
are given. »
R - " Getting potential applicants to apply on time. Prob-
' : : lemin reachlng all potential sfudentswith materials.
- s o . We need a statewide deadline for all appllcatlons.
T i Greatest need is personnel-and budgeting. The fact
that too much time is demanded in completing
, A questionnaires or reports concernlng student aid
T ' . : that little time is left to provide information to
. students. .
u . ‘ Getting students to meet deadlines.

. / . .
LI .
' - ’ ’ ‘. . ’
¢ A ! ~

COncluslon (7): ; : ‘
The four major proptem areas |i§ted by the institutions may be summarized ,Students;
time lags and delays caused by Federal procedures, guidelines, and regulations; %e forms
used; and the lack of adequate aid funds. Other, problems mentioned were those i \QVlng
information systems, especially in the areas of file maintenance and program reports.~.

A.The major problem to studentaid-directors is with the applicants. in asurvey conduciad
in February 1975, it was discovered that 56.4% of the Seniors had never heard about student
aid. College recruiters, student aid directors, and high school counselors have made intense
efforts to inform high school seniors about student aid. Brochures, college catalogs, radio,
television, and other media have been widely used in Arkansas to reach students, but many
students leave high school without any concrete knowledge about stucfent aid.

A future high school survey taken later in the year would reduce the percentage of
students replying that they did.not know about student aid. However@ Febr).lary of the senior
year is too late to begm Informlng and preparing students for postsecondary educajuon
decisions. .

Another problem with students: is motlvating thos/e who are informed to apply, and to -

apply on time for student aid. Once they begin the application process, many fail to complete
the forms correctly, ‘or return the forms. It'is difficult to keep them involved until the actual
award is made.

B.A second major area of concern Iusted by thestud entaiddirectors is the time lag ormf

o
o

A Reporton Stydent ‘Aid Needs W/th/n the Postsecondary Education Community in Arkansas, op. clt Appendix
F.p. 6. . /
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- around time from the initial application for aid to the final notificatiop of whom gets what.
-~ Often, a director will make up the student ald package only to learn later a student received
s . . additional aid from a previously unknown source. It is a Federal law| that no director can .
P . overaward the student's assessed need. The director must then revijse the package and
. - - redistribute the funds. *
, g “There is expressed concern for the timg it takes for the various agencies to return the
resuits of their analysis and eligibllity reports back to the student ald dlrector.
C. A third major problem area reported in the student aid programs Is Federal regulations
and guidelines imposed on the states. Itis anticipated the Keppel reportw II lead to revlsnons in
' the Federal Student Aid Programs. Tt
' D. The problems with forms have been adequately covered In previous recommendatloris,
and information systems are covered on pages 15 and 21, of thls reporyx
E. Lack of sufficient funds is another area of concern to the studentlaid admInistrators.
The Commission proved there are unmet needs' and is in agreement wi\th this concluslon.
N - s

, . “- . \

Recommendation (2): . : ‘ : S
Postsecondary educational institutlons should contact hlgh school students in the
' beginning of the fall semester of their senior year, and the spring semgs r of their junioryear.
High school principals should encou rage and allow postsecondary In futions to address the
students at the above stated times. Wi

For additional lmplementatlon of recommendatlon (2), see*f)‘age 25 recommendation

(27), of this report. i %@' - )
. j/ 5 [ “5‘»’) S N

Recom endation (3):

To reduce time lags in the complete application process it is recommended that post- .
“secondary education institutions require students to have applied for admission at the re- .
spective institutions as a prerequisite to processing an applicatlon for student aid at that - . ‘
institution. A student could change his mind, but he would be less likely to *‘shop around” : ‘
see where he could get more aid money. This takes-valuable time away from the student a’”ld ‘ |

. “personnel who process applications for hundreds of students each year who eventually
1 decide to, tend other institutions. Shopping around causes many students to make fite o
~ . appllcation‘ to the mstntutnons where they are finallysddmitted. ‘ \

\ Recommendation (4):

The initial student aid application should be included with an admission package This
initial application should be a short form stating the student intends to, or has applied, for
student aid. This would give the student aid directors a lead card to work from when the o ,‘
student i§tadmitted. o

\
/ £ \

. Recommendation (5): -

~ High school counselors and principals should have the seniors apply for student aid as
soon as they are reasonably sure they will be attending a postsecondary education institution.

Ideally, this would take place no later than Margh of the senior year. Simple records should be
keptto determine who did notapply, and folldw-up should be initiated on those students. This
would give the counselors an opportunity to contact those students who may have missed or
misunderstood mformatlve sessmns on student aid programs.

' ~ Tid,p.47. ; L 15




Recommendatlon (7): : N C e

x

It is, recommended that agencies which process forms such as BEOG,(ACT, CSS, etc.,
improve thelr procedures so that the turn around time is no moye than 3 weeKs from the time
they receiVe the forms from the directors or the students to the return -of the forms to the
student or the directorq If these agencies cansot meet this time frame, they should consider
expanding their resources or subcontract their work load. The Commission may consider a
future recommendation that institutions use ather sources, if the problen. continuego be a

N

major concern to the: student -aid d|rectors ; : .

Recommendation (6): o . . Q{

“
- . -
T . : . '

d ©

guidelineg to await the results of the recommendations of the National Task Force. jt is the o

The Qommissjon will withheld aurecommendation concerning Fedetal regulatioC and

Commission's understanding that forward funding will be forth'commg for the 197677
year, The Commission recommends forward funding..Student aid directors.need to know the

kool -

allocations they are to receive no later than Decemberrpriontoﬂne"foﬂowing‘f’an'sem‘e‘st’e”r.‘j:‘
. L I .

e ¢
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rRecommenda{on (8): I | ' S

At is recommended that each student aid director continue to W accurate data to’

prove the need for more student aid funds at his institution. The.FederaI and State legislators .,

need validation thatsuch aneed does exist. (Stud entaid d|rectors contend th ey have accurate

- data on file, but the lack of electroriic data process;ng servlﬁes necessitatés manual recall.

Manual calculations reduce accuracg» nd dlsplace valuable man-hours See pages15 and 21,
for further glaboration of - this problﬁm ) In May.o¥ 1975.,the Commission staff projected a
minimum of $29,149,238 would be necessaryfdgf the academlc year 1975-76 ]ust to ma|nta|n
current programs. ! . -
A follow-up study has not been made to see if this need were met. The Commission is
recommending a follow- -up study in Fy 1977 to détermine if the 1975~76 pro]ected need was .
met, and if the funds were adequate ’

The problem with forms-'has been adequate]y covered |n prevrous recommendatlons.-
Informatlon systems will be covered later in the Report. j- :

Question 7: What are the major problems in the student ald lpp‘)lcatlon process, for both; ‘you qndthmotudont?

EXINEEN
. ' .
hd o

. - . -

\

o

. @ . S X ° o S
Results: b ' ¢« ) v
PSE Institution ‘Comments = .
A o . Early appl‘ication for aid by student
\ N .
B o Tlmelag in analysis delivery. Number and length ¢ of
’ . ‘ ~ forms (Students get tired of questions and do not
. . answer all of them).
S, ¢ ; 3 : _ For'student aid office. it is getting the student to ..

, comptete required forms; for students itis obtalmng
. information and- completmg varlous forms

*o

r’;‘.‘

"' p ‘ " Students’ ‘failure to complete requrred appllbatron
. by required time. D .
JE - - , Diffipifl‘ty for students of following mstr’ff%tions on
: " forms;.turn around time between appllca’hons and
.determlnatlon of ellglblllty , .
ibid: p. 47 . » , . .
s ' : ' 9
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" ' ’ . : » “ I . v " ) X . .
| - F R . . After initial packaging Is completed you have to re-
| ce : s A evaluate when late resources for students arise. ,
| ) G : "« . seasonal work loads, complicated forms, numerous
| B , . changes in programs’and lack of Information. .
’ “ H S y L Complexity of process, standard level of funding., .
C L L "’\Fﬁding aid program mbst useful to thestudent. .
' . . o Complicated forms, there should be one form for
S e ' , : State and Federal programs. .
: . & o . Y S\
L UK ‘ Getting students to fill out and return forms.
. ."f' \'ﬁ .‘a . ’
SO . L . _ Lateness of Federal allocations in some cases. _
) O ) - - ' - Lateness of applications by students, students fill-
o v , b h .-ing out@ppltcatlons lncorreotly and/or re\urnlng ,
o - . - - applications. : , .
. . ) o s . o . 5 o
" M o N .Students" failure to follow instructions on appli-
L ' + "4 1 cations, and to apply by appropriate-deadljre.
. . . -, . . - . ' . . . \ N .
<L N . " Incomplete applications. .
’ o ° ' . X : St‘udents understanding the mény forms. L
o P~ T Time involved in need analysts, motlvatlng student
“ T o to apply properly and early enough to meet dead!
f .. A lines. T o
0L a o , Develop a,system like BEOG-SER which can be
BN - ) . : \ © ' altered durlng the year to allow for changes in in-
. o : o ~ ' come or assets Qr errors. . (
. '_ .. R o s Getttngstudentstoread tnstructionsproperly\Prob- o
, : lem with too much time needed to process appli-
S . : T . 'Catlons \/
. .S .,.} ) o o Tlme lag between appllcatlon and the studentsa
I - .award.
L R o ' - . \ ’ >
- T o Gertlnig\student fo, complete the proper and
\ R . necessary ¥orms. There are too many people who'
. R - . know too litthe>information about the student aIF
X 5 T, A appllcatlon proc SS. '
. U L ' ' Fallure of students to meet deadlines. Failure-gf
R - ' students to tui_m all forros at one time.
i : : : ' o \\ ’
R O Wlthvery few exceptlong, student aid dtrectors who listed dlfferent problems in questlon
‘L (6), stated thetr major problem was with the stukjents in Question (7). In addition toproblems
, , discussed prevrously, those in Question (7) were; finding the aid program mest useful to the
" student, too many people who know too little about the student aid application’process, and
o e the need. for.establishing a standard level of. funding at each institution. :
. ) . \\‘ ) « ’,‘w o ‘ ’ -
. v 10 v e
“ERIC o | 1
| c } X . h . ‘ : . d
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Conclusion.(8) . o ] - B
An insufficientlevel of funding prevents student aiiy directors from providing eachstudént
with a student aid package more compatible to his orher needs. At the present level there are
- students and parents financially needy who are forced to go further into debt for educational
! loars. There are also students who are marginal academically who must a€cept employment,
which takes away from their study time. The eﬁusslon recognizes the packaging process is
one of the most important responsibilities of tie student aid director. The adoption of g
common data form would allow the student ai personnel to devote more time in counsel with
m»students concerning their financial and academic capabllmes
‘The purpose of student aid is to reduce barriers to the stident, but often the type aid a
student receives increases the barriers. Financial difficulties and study time displaced by
employment are two factors often quoted as reasons for high attrition rates at the varlous
|nst|tut|ons /

'

N

-«

'
-

Conclusion (9): - ’ ‘ B =

The budgets-and projected number of ald part|c|pants calculated at each instltutlon
determine the leyel of funding the institution receives. There are budget limits established by -
Federal gundellnes but some institutiors submit lower budgets/ This practice allows the
.institution to divide the student aid “ple ong more students but decreases the total
aIIocatlons at these |nst|‘tut|ons ‘Q

, 3 o - _ . \ .

%

Concluslon {(10):

The Commission agreés-wnth the d|rector who said “There are too many people who know
too little infarmation about the student aid appllcatlon proces&?%.,. is is one of tlﬁ dec|d|ng
factors which motivated the pommnssnon to study the stude d field. The Pogtsecondary
Education D|rector<y proposed quarterly newsletter, and the t’%%student aid repolffgare four
projects the Commlsslon has adopted to disseminate informati®n about studen.tféld <

~

S . ' , . b \ P .
- Recommendation (9): = v ' .

{

4

The student aid djrectofs-who do not have written critéria and guidélines for packaglng
student aid, are encouraged to adopt them. The Commiission also recommends those direc-,
tors develop a rationale for acaderhic and financial limits relative to the maximum hours-of
employment and/or amount of indebtedness’a student might possibly telerate..Experienced
student aid d|rectors have the expertise to know-generally what these tolerances are, butnew
d|rectors f|nd packaging a dilemma. Every student aid director should have a set of written
“policies and procedures Jncludlng packaging gundelmes to effect more umform practices in-
student aid administratiofi:

-
°

-

%

-
-

Recommendation (10) . ‘ T
" The Commission recommends increased efforts and. more effective means of educating
the general public about student aid. The need is more dramatic in remote areas of the State,
in those high schools where there are no counselors and in high schools where the student
population has a high percentage of nﬁnorlty groups: There are several high schools which

> haveall three of these disadvantages. Therefore, it is further recommended the postsecondary
. education institutions identify such schools, and make a concentrated effort to reach students .
"in those'schools. The Guidance and Counseling Section of the State Department of Education
will provide a list of these schools upon request. Special efforts will be matie by the Commis-
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sion staff to"distribute Commissioh publications to Arkansas vh'igh schools Iac.k_in§‘ in coun-
" selors, havin'g high minority studeg"t pOpuIatjons and Iocated-in outlying regions of the State.

o

' Question 8: Do‘yov have a sgt of prodpdures you follow to process an‘appllcanl for sludenl ald?
‘ Q . ! E t . B a
- \ = " -

t

- oy ! Resulits: >
B B Nd. of PSE Institutions , Réplies 0
‘ T o 14 o . Yes :
;w . ) ) 7 , ) : » N . ’NO .
>:':3{ . | : ] . ’ ~'\.
Conclusion (11):. g\ - Y .

Thlrty-three percent of student aid dnrectors surveyed reported they did not have a set of
written procedures to follo to process an applicant for student. aid. One student.aid director
reporting-he.did have a set. of procedures submitted a t:opy of his policies and pracedures
. . manual to the Commlssrdn staff. The manual is, outstariding and meets. Management by

. ct Objectlves criteriafor pollcles and procedures manual corstruction. The manual submitted-is

sqQ cemp'ke\e and organized in such a manner, any mcomnng director.could implement a

g student aid program with minimum need for additional orientation. Any new employee in the
student aid office would have in his or her possession a quick reference to almostany question
that might arise: Those directors interested in receiving a copy of the policies and procedures
manual may write to the Director of the 1202" Commission and request a copy. The manual is-
soarranged itcould be adapted to any studentaid office inarelatively short perlod of time. The
Commission concludes that such a manual is an |nvaluab|e and necessary tool for efflclent

- student aid adm|n|strat|on . . .

.

Recommendation (11): . M
The Commission highly recommends that those student aid d|rector ho do not have a

[pohcles and procedures manual shouId consider'this in their priorities for the com\lng year

‘

Ques’tion 9: Do you have a set of procedures for. students to follow who v._rlsh to applr!or ,sfude_nl ald?

, Results: . _ L
" S No. of PSE Institutions . Replies
S 17 - Yes. A
1 S . In process of revision:

: '_ \ & . .

_\.\ > - e N - .

. . .
N Conclusion (12): S -

o . Eighty-six percent of those student a|d directors su\rveyed reported they had a set of
oo . procedures for students to foilow or is in the process of revising current procedures. Of those

“ staff reviewed brochures:and admission packets from the surveyed institutions, and found

clear procedures for applymg for student a|d were |ncIuded at n‘mety percent of the institu-

“tions. < : . N

Recommendation (12) ~ : ' AN
The Commission recommends that all postsecondary educatlon |nst|tut|ons include in
their catalog or mtormation packet a step by step set of procedures for stud ents |nterested in

.

12

dlrectors replying “Yes”, four submitted copies of thei wrlt\en procedures. The Commission.




w | : -'
applying for student aid. The student aid offices which do not have wntten procedures for
students to follow should develop such procedures and make them available to the applicants
Question 10: Are you'required to pro]ect number andlor amounts of various student ald your students wlll
probab/y cofisume each year?

Results: .. A o . g

No. of PSE Institutions Replies )
@ 15 Yes Cr e
6 No . o
ALY .
Conclusion (13): v 2 . ¢

After further |nvest|gat|on into this questlon the Comrhlssnon found that those replying
"“Yes" were referring to their annual appllcatlon for Federal funds. Those replying “No"’ do

. - make a projection for Federal funds, but none of the directors reported they, estimated or
. projected the fotal amount of student aid which would be needed at the various institutions. It

is quite possible student aid directors will be required to develop a more accurate rationale for
projecting all student aid funds to acqunre and maintain'more eredibility in proving the State
does |ndeed have unmet student aid needs. * . * . : ¥

] . ’ , /' . . . N
‘ l . , ‘ \ ‘

Recommendation (13): -
Each institution, not participatingj un Federal campus based programs should develop

- a system for projecting all funds needed for the coming year. The Department of Higher

Education has made student enrollmerlft projections for State colleges and universities, which

' .'have proven functionally accurate, Expected enrollment times current per student usage of
student aid is a simple method if fundlng is expected to réemain fairly stable. A more accul:?]tef,.

method is the Aggregate Needs Analyslrs (ANA). It has been used- by many states to deter
the student aid needs. . .-"
- Every state department is requlred to submlt biennial budgetsrwhlch is the expected

E {.,-_expendltures of that department. Pr jected services (student aid) is the ]ustlflcatlon for

requestlng additional staff, money,. and .other resources. A pre-stated objective provides a
basis for measuriflg how effective the ork activities werg, and determining if the objectives
were realistic. If the pro;ected student aid needs were not met the student aid dlrector shouyld
have visible proof of the constraints h|ch preveated meetlng the objectives.

Question 1 1 Are you required to submit ta ydur supervlsor. or departmenthead periodlc reports ofthe amounts. :
types’of ald, num.ber of students, etc.? '

o . ‘ )
' R o &

' \Results: ‘ T S
: No. of PSE Institutions | . ° - Replies
.. 8. : N . » . Yes o &
13 |- g No
’ ¢
Concluslon (19): . o i

A nagement system is lneffect', e if th ere are no prolected ob]ectlves and there are no

con¢ludes no program can reach its flull potentral wnthout éstablished crlterla for evaluatmg-
the expected results. The Commission further. concludes the omission of fhis management
" tool is not the responslblllty of the student aid d|rector but it is the fallure of the |mmed|ate
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* d. Type and amount of assistance by studen s

S LT K “ g
~ . » .

de@)pment and tmplementatton of criteria for measurmg predetermlned goals allow self- .

evaluation to the director, and provide the supervisor objective means of evaluating job.
performance. The director can substantiate the expressed need for addittonal resou rces such
as operating budgets, additional staff, and/or more student aid through a well-planned
evaluation system. ~ :

- Recommendation (14) ) ,

At those institutions where reports are not requireéd, the Commission recommends' the
student aldMors voluntarily initiate reports to be 'submitted to their supervnsors or de-
partment headsona regular basis. The student aid directors would receive more visibility and

dibility to their professional standing at the institution, as well as provrde an excellent
anagement tool for themselves.

Question 12: How often and which month(s) are the reports due?
. . /o : v
Results : ' - o oo

‘No. of PSE Institutions " ’ "~ - Perlodicity of Reports .
' 4, , . angually - Co.
2 )' : RS m3nthly I ‘
: 1 ' ~ o + weekly © ‘ ‘
) 2 : no ansyer
5 N
- . 4 ) ]
. Conclusion (15) SRR R N . )

N4

. .
Most directors who'are reqUIred to submit reports tp theiw supervisors. stated they d|d SO .

annualty. Their annual report is the fisgal operating report required by the Federal govern-,
ment. Those institutions" replying :'Yes” did niot indicate they included addltlonal student aid

programs other than those requtred by the Fedéral government
o, ‘ . - .
Recommendation (15): : : S

At those institutions where periodic reports are requrred the Commission recommends

-

the ¢ontinuation of the repbrts The Commission is more favorable toward quarterly rather -

" than monthly, weekly, or annual reports. A weekfy or monthly reportis unduly burdensomein

" such avast program as student aid. An annual report often does notreflect inadequacies until
it ig too Jate. Annual reporting requires the compjling of large figures at one time, rather than
having smaller totals to work with at the end of the reporting period. The quarterly system
coincides with the fiscal cycles followed By most Federal and State governmental agencies.
Questlon 13: Check the following areas whlch are currently, or soon to he malhtained ,by electronic data.
processing. - o i .

. Yes .. No - No answer

a. General Student Records File _ ’

b. Student aid applicants Co - " ,

c. Financiat (operating and other R P ' SN
management reports) . ' g

e. Classification of student (academlc
and need) . .1‘
f. Other (list)

4




Resuits: ‘ s ' S

A Student Id Records Electronically Pr cessed at P.a\E\Instltutlons IR -
Type ‘of Recol:d L Replies S
' . \ Yes No Noanswer =~ «
a. General Student Records File~ . . .8 13 0 o
. " b. Student aid appli¢ants L B8 . 14 ~.oa° :
c. Financial (operating and other ) )‘
. , managemen;} eports) 10 - .0 . ) |
d. Type and amou Rof student aid , T R . < -
by student” . ' ' 9 "1t e 0 e ’
. e CIassnficatlori of student T : ) 12 -9 . 0. - .
- f. Other, |ISt/ | ' ' 4 1, 16 -
) 1. Ral::/e/sex geoégaphic location of students, permagent residence vt
' ' 2. All'iffformation concerning the student ) - T S
- ~3. Veteran, countyiof residence, sex, name ' . - ,
: . . 4. Model income lgvel o - b o ., e
. ’ . \ '
Cgnclusion (16): : A-. ' :
. The Commissian recognizes a comprehensnve co puterlzed flnanmal aids system is - : _
: costly and may be unobt mableforthesmallermstntutnons&at this time. Usually; the smaller the . S,
institution the greaterthz need for relieving limite@staff from routing record keeping, which is . '
combatl’oleto electromc Hata processmg The Co ssnon belleves student aid programsare ' - -,

) ‘ ,Récommendation (16) o ' R o \

The Commission rec0mmends that |nst|tut|ons re- evaluate prfOrltles and assnst the stu-

e dent aid direstors In‘developlng programs to convert manually kept records to thelr computer
. systems. § ’ * S o . - o
Question 14: Do you feel there{s a need loraproqram inlormaﬁon exchange cen!erlorsnhe\taid direc!ogs in ‘
Arkansas" If yes, what type infornration or operaﬂonal assis!ance do_you need? _ . . : A \‘
N - . R - -
 Results: ‘ ° - ERE e
o ' No. of PSE Instit tions . Replies ~ i
T ° 10 ' / Yes
o R - \‘ * . 4
10 , No : o '
. 1 . . No answer - . . y
' “ ‘ ’ » ® ’
t
Conclusion (17): - '

Those institutiorts who qualify their answers gave the same reason for answering ""No"’ as
those who answered *“Yes”. Those who answered “No" stated, "“the Arkansas Association of-
Financial Aid Administrators is already in existence, can, and does serve as a vehicle for the
exchange of information..” It was further stated that any program.should have as. its core this
OrgamZatlon Those dlrectbrs who said yes qualified their statements by giving specific needs
but further stated these needs should be met by the State" Fmary;lal Aid Administrators
Association. Some of thé directors felt thls partlcular aspect of the Association Was lacking.

: N ,

. »
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The Association has r?’o pa”i'd staff. Infowh is disseminated at the two State meetlng's and

one regional meeting, but the student aid d¥ectors in Arkansas would like to see an ongoing
. . program whereb?nformatton is dissemlnated and coordinated throughout the year

Those studgnt aid directors who replied *'yes” to question 14 listed the follownng infor-
) mation they needed to do a better job.- . o : -

1. Exchange of deas on systems and procedures.

) 2. Weneed |nf¢rmatton on all-aid avallable whereto obtain |nform at|on and procedures
. for.application. . » - o © : , T
3. Orhanizational ideas. =~ = . o : o s
4. Soufge of aid procedures for securln.g student ald New program trends in flnancmg . '
/ : 5. Dispensirig forms primarily. : - ‘ .
- 6! We need to know what other aid officers are doing : e :
7. Should be done through SAFAA. o .
! 8. We nheedystandardized data forms especially for Federal programs . o7
9. Wellnged someone who could keep well enough. mformed to inter ret FederaI : ',_:,f\
. gujdelinés and policies. , : q o o oo
v *10. W§ need to get new |deas or concepts that are being used by other Fmancual a|d
. L directors. A u , o , . L
. THe student. aid directors all agree there is a need for a program |nformat|on exc ange . b

S ‘ " . center. They believe this need should' be met by the State Assocnatlon of Financial "Aid
’ Administrators,. The' Commission will heIp fill this |nformat|on gap through |ts quarterly‘
newsletter and Directory. _ L . v D ey,

1

' . N . . Y

¢ s Recommendatipn (17) : -
) Itis recommended the State Assocnatlon of Financial Aid Adm|n|strators establish a plah
" to keep its members informed durlng the interim between meettngs A montthxPresldentraI
, ’memo i$ an expedlent yet relatively inexpensive vehicle the 'members might co‘pslder
It is further recommgnded that Studerft Aid Directors at each institution sybmit news
articles to be included in the Commission's quérterly newsletter. The Commission also en-
} courages everytspostsecondary education® mstltutson to submit updated informatipon for*the
. annual Directory of Postsecondary Educatlo" al.Opportunmes in Arkansas.

n -

Question 15 Do you feel there is need for more ¢oordlnatlon among the student ald admlnlstrators in fhe

postsecondary educatlon institutions in Arkansas? R
- Results: e : T e
) L No. of PSE Institutions .~ a2 Replies.

. i . : 13 - . \ ) O . - ) Yes v .

» ’ ) 7 ’ . - . ’.1,,:‘ . '> : NO« ) N

' : 1 , ' _ .= Uncertajn T
E . Conllusion {18): ’ : STl .

" > ) Almost 62% of those student aid directors surveyed felt there is.a need for more coordi-

nation ‘among the student aid administrators. Experienced directors are so well: vaualnted

. W|th the program and methods of obtaining information about the program theydo notfeelthe _
. ' for better-coordination as intensely as the new and less experlenced student aid di-
rectors. At many of the institutions the student aid program is only one of the many respon-
slbllstlesa\s\aff member may have. At smallér institutions many directors find little time for .
program dev. ment. Theywdo well to process apphcantst\e'ep records, make awards and

appl\y for\funds e . .

™~
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. results ', L e . . \\ (

‘perience but no specrflc financial aid experience The |nexper|enced irectors presently must

rely on their fellow student aid directors, trial and error, and what’ they can absorb from Federal

‘ guldeunez\\gn\djther printed materials. New directors have very little time to. Iearn their

professiombefore registration begins. -

.

-

Recommendatiop (18) ' B ’
The" Comm?s&nmrecom nds the .State Assocnatlon of Flnanmal Aid Administrators
study and plan for implementation of the recommendations proposed by the student aid
directors surveyed. Question 16 of the survey asks “What recommendations do you have for
_making better coordination posslble‘?" ‘he Following recommendations are those of the
" directors surveyed: ," : -

1. Hold semi-annual seminars.

2. One and two day quarterlyoworkshops and/or summer |nst|tutes @
3. .Inter-agency financial did publications, perhaps quarterly.
4
5

|}

. Each institution use the BEOG information for making financial aid awards.

. Provide a list of financial aid offlcérs in local areas along.with telephong number for
those who wish to contacf others. It would be Helpful to individuals new in the
business. Two or three workshops may be-helpful.

" 6. An annual meeting, and-two regional seminars or workshops.

7. Having a single financial aid form to begin with.
8. Comeup with a standardized operation.
9. More frequentworkshops for exchange of ideas among financial aid admlnlstrators

_10. Improve leadership of the Student Aid Association and work closer WIth the De-

partment of Higher Education.

. ~11. Need to form a politicdl arm to see that our State receives a hlgher percent ‘of panelt- :

: .award’s and State legiskatign and programs reflect our needs. 5
12. One appllcatlon All should have the same cut-off dates and award dates.
13. Worklng together cIoser g
Question 17: Would you be wllllng to serve on a committee to recommend ways to solve some of the problems in.
student ald and propose a plan fomha standardlzatlon, coordination, and simplification of student ald programs?

\

Results:

. No. of PSE Instjtutions * : . Replies
B A Yes . "

. 3 No

L ' #Maybe

Conclusion (19) :

' Eighty-one percent of the student ald d|rectors stated they would be willing to serve on a
com \tee to recomment ways to solve some of the ‘problems in student aid. The positive
response is encouraging to the Commission because it indicates a desire on the part of the
directors to recognize their problems and deal with them. The Commission believeg an
organized effort by the dlrectors to fmd solutions to their problems will produce remarkable

. \\
e . -7 ‘
Recommendation (19): : . nu
"The Commission recommends a commrttee"'compo ed of student a|d directors from all
. ! \\ ot )
3 . .t 17 . .
24 : Lo
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postsecondary educatlon mstltutlons be formed The committee's purpose w0u|d be to re c‘
to, and follow-up on recommendations made as a résult of this study, and setve as a liais

betw;!en the Commission and the student aid directors at the PSE institutions in ‘the State. .
/ : .
Questio'n 18: The Commission wishes to coordinate llk projects with your work schedule. Which monms during ¢ 7 )
, H;e year would you be mosf able to attend a two-day workshop, or attend a one-day commmee meerihg" e ,§
) ‘ o ! - -\ 5 . . "";’
: ,‘Results: o . ; d {
¥ _ - _Preferred Month , - Order of Preference
‘ : November 1
February . - _ .2 _ o
March o ‘ . 3 ' ;s
Aprll ‘ 4 . N R .
© October 5 , )
9;" . a\ o ~
. - . . . ° T~
-~ Conclusnon (20): ' v

Question T8'was asked for two reasons. The Commission has recelved domplamts from

the directors about the timing of surveys sent to them. The Commission is new and the

., ., -activities have begun each July“and ended the following®une to meet Federal deadlines. The

' " surveys have been reaching the directors at atimewhen they are busy with Federal reports and
studentregistration. To coordinate the Commission’s projects more closely with thedirectors .
*work schedule the Commission has elected to send surveys at a time more convenient to tr/

» directors. Secondly, the Commnssnon staff can plan workshops and meetmge at a time more
convenient to the directors.. | » ' : L

e
- . o
R ) .

‘ K
’ . Recommendatlon (20)

During fiscal year 1977 the Commission ‘will cfrdinate s",urvey’s and committee meetings
durlng the months of February, March, April, Ocfober or November. .
Theré’ were only three-additional comments made in the Space allowed for “further ’

commenI% Those comments were: - -
. 1. ase reschedule the Department of ngher Education’s mput time for question-
& . ~ naires of this sort. Student aid. administrators are-extremely busy.from July 1 to -

- November. Noveniber and December would be better for us and greatly apprecnated
by the aid community.
.. 2. Wemustmake a greater effort to identify problems and make a professional effort to
L ‘ collectively solbe them. We need to work tqgether to have i\tronger voice in State S
o and Federal 1eg|sl ion concerning stugént\financial aid.
. 3. Data from this type of questionnaire red in a more preferred manner

A ‘ _ such as a seminar setting of groups of student aid adyministrators. Too.much timeis _ . \
' ., - required for aid admlnlstrators in completing forms questlonnalres and reports;
A ‘time that should be spent with students, unselors, etc. - . b e

N
« ¢ =
» L]

. o Conclusions and recommendatlons concermng these three comments have been made  °
e throughout the report. The Commission feels |f the recommendatlons of this repor&are
g implemented, these-issues will be resolved. \




OF THE\STUDENT. AID ADVISORY COMMITTEE; ) - ~
19 \) s
- The"Pregident and- immediate past President of the State Association of- Fman ial Ald} O
Admmlstrator Y et wnth t e Commlsslon to revnew the results of the survey. Out of that

reportcontalns the issues, copclusions, and recommendatlons‘made by those present a tthe ' " -3
meeting. : ' ' -

~

"~ _Association of Financial Administrator .the members dlscussed the need to belrfcluded:ln the s
drafting.of State | gisiation concerning\stud&nt aid programs. The mempbers- said théﬂ:ouldfl,‘,» h
il in drafting’ stuglent aid. legfs'latlor; betause they ‘Would e most, likely. to"- o
anticipate implementation proble s whi h might.not occur to those not so, famlltar wrth *the W N
complexities of student aid.. . .” - & e et
- The Assocratlon referred to two (2) stu entaid blll§ passed durmg the: 197@ session whlch 7"‘4&‘*-:‘
were presentmg problems to those responsibie for administering the” programs. The Agsg
sociation members maintained they could|have prevented“‘these problems had thelr adv
been solicited during the drafting of the bill. They stated that they are callegdin after the bﬁ%ig
have been passed to. help determlne ways to- resolve problems which could have beg
prevented had they been consulted.” %‘ ~
The members gxpressed their desrre to offer their expertise. The Presldent'of the As- . )
. saciation suggested the members appornt eitheramember or'asmall committee to repr,esent \
the Association at futyre legislative sessions when studentaid bills were being drafted. The,Ek T
members also stated_the support-of the Postsee: dary Educatlon Plannlng Commlssmn, L 4
would be helpful in tﬁelr efforts. - K , . o - _ . . - ‘

a*
o
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Conclusion (2 ) g ' LS S o ' ' NN T @
Student aid durectors of postsecondary educatlon |nst|tut|ons in Arkansas malrftau:l‘ﬂtey
should be consulted In'draftlng student aid legrslatl@m P . : B3
- . . . . 1, »

Lo, : : .
~7 L e [

Recommendatlon (21) ‘ P -

The Arkansas Assoc\lat\u;n of F|naﬁcnal Aid Admnmstratbrs should appomt a three member . - -
|ttee to study and ke suggestions. concerning future student aid legislation. It Ta~.

hatthe mechanism for lmplementlng this,recommendation should be discugsed .

* with their area légistators, college presndents and the' Dlrector of the Postsecondary Educa- .

tion Plannlng Commlsslon , : ‘ PR ‘ o

o i [T i s
Ce : » . o . ) /"5\‘. \‘° ' B ST ' . w

. | .

(2) Duplicity and Other Problems In the Appllcatlon Process ‘and Awardlng Student Ald
These issues have been addressed throughout the report. The student aid difectors, =~
- recogmze these problems are obstacles to them, and are mstrumental in di couragmg stu- '
dents to complete the application process.

TRéxonclusions and recommendation are baslcally the same,,as'those presented\pre-
vioyslyin' this report. The directors are willing to try'the common dat%uf@?mproposed by the «
Nagfonal Task Force. Thedirectors are alsownlllngtodeslgntherrown form |fthe common data -
form proves i 'dequate or too cumbersome. . .- )

[V




(3) Student(ﬁﬂuu_;o COmpletQ Appllcatlons Adequately and Return Applications
: - The Commission has made recommend ations to allgviate th"‘s problem on pages 25 thru
fs ' 26 of this report. The recommend ationg,were reag toeqt%sse members of the Student Aid
Advnsory Committee. The Committee-members agreed these recommendations would be ,
Ao “invaluable for the elimination-of the problems they 'encounter in motivating students to :
adequately complete the application process. The student aid directors support the recom- o
mendation made by the Commission. -

C e «

(4) 'Need for Coordinating Student Aid Actlvlties Among the Postsecondary Educatlon
Institutions in Arkansas :

T fe ’ The Presldentof the Arkangas Associ tion ofFinancnaIAid Admlmstrators has plansfor an
, iIntense training pmg\afn for student“aid directors in Arkansas. He is in the. process of
developmg the program,” . N

On.October 6, 1975, the President appointed a five member committee to study the issues
. of certification for flnancnel/aid administrators. In his memo to the committee he stated, two

v facts: ‘(1) Certification is coming, (2) Do w§,want to establish as a state association our own

' procedures, or do we want someone €ls€ to do it for us?” Attached to the memo was a
thirty-one page discussion paper entitled The Professionalization of the Financial Aid Ad-
ministrator!. The paper includes astatement toward eliminating problems of poorfmanmala;d/
~administration and a three plank proposal for the certification process. The paper presents

/\ , hlghly detailed information on criteria and procedures for becoming certified.
The President plans to discuss and possibly act on the issue of certlflcatlon at the .
Association’s spring reeting to be hejd in Little Rock. . SEERY : .o
‘ ) . - Al
A p \ \(, B - . ) ' o s . | R
’ ”\"/C/oncluslon (22: | - oo \ : :

Requirementfor certification of student aid directgrs presgnts problems of great concern o
but would significantly contrlbfrte to the coordinati of s’tudent a|d actnvntles in Arkansas. / .
] : " N ( 1 . '
! .’ Y

.

*

. 'Recomniendation (22):. - _ |
‘ - The/ Arkansas Association of Financial Aid Administrators should continue jits.work to LY /
directors InE,the'State It is

establish criteria and procedures for cerfflcatlen of student ai
further recommended the Association beéqf e the certlfymg ,? ncy. The Assbciation should v,
select a certificatign committee which is re resentative of all postsecond education in-
»  stitutions in the Statd to provide mput from jvo-tech schdols, prdprlefary schools and hlgher ~— -
education. / . :
A . -
- . ‘ . . (/ - ‘ .
(5) Amend Legislation Concerning Arkansas State Scholarship Programs and Simplify the -
. Application Process
_The Student Aid Advisory Committee has been meetlng and d|scuss|ng the problems in
these areas. By the time the report is concluded, many of the problems may have been
eliminated. Members of the Arkansas Association of Student Aid Administrators: have ex-
pressed an interest and desire to make their suggestions known to correct these problems..
The Director of the Postsecondary Education Planning-Gommission suggested the President
" and/or other members of the Association study Act 238 of 1975 and write their recommenda-
tions to him. The Presndent agreed to follow through on that suggestion. o 1

Discussion paper presented to the Natlonal Assgciation of Student Financial Aid Administrators by Mrs. Gene S.
Miller. The Professlonallzatlon of the Flnanc/al Aid Admlnlstrator, Aspen Colorado July, 1975

. N » . ’ P
S § : el B )} . ¢ "
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Conclusion (23):

+ . Members of the Arkansas Association of Student Aid Directors have expressed. d|s- }
‘satt sfaction with parts of Act 238 of 1975, which established the Arkansas State Scholarshlp :
Program The student aid directors are aIso dissatisfied with the apphcatlon process. N

Recommendatlon (23): \ T a : : LA
The President of the Arkansas Association of Student Ald Directors should appoint a - '
committee to make recommendations concerning the legislation and application procedures
for the Arkansas State Scholarship Program. The recommendations are to be presented to the
Du:ector of the Postsecondary Education. Planning Commission.
N . e

N .

.

[N
. (6) There\a Need to Establlsh Computerized. Reportlng and Record' Malntenance
Syste ‘}(Beglnnlng With the Application Through Collection

Reports and other data are requested from the student aid office on the average of at least
10 to 12 times throughout t je year. ae’hrequestmg agency requires the data to be gathered to .
meet its- spécnal needs. S me /' want data by race, some by classification of student/

recipient, sqme by type prggram and numerous othercategorlcaldivnslons Examples of'those
ageéncies rquestmg dat are; SREB, ACE, Federal government for fiscal operation annual

atpplicatlon Yor funds, t{e Department of Higher Education/ the Arkansas Postsecondary ‘ o K
Education Cg ission, Leglslatlve Council, private indiviguals .conducting research for .
dissertations and thesis, the |nst|tut|ons own administration; and other governmental and

© private agencie conducting résearch. A major problem rs/mamtaimng and reportlng du- ) L

AN

pfocessed at his |nst|tution ' ~

AIthough there are adequ atedata prjcesSm departmertts in some of the Il’TStItUtlonS the - ' G,’

rograms to mechanize the financral aid
ommission to study the possibility of
cbmputerlzed fin ancilal id system reIat|ve to student a|d

pr0\7ld|n aconsultant to develo ]
activities. *
Concluslon (24) . B

Many of the student aid directors at the postsecondary educatlonal institutions n d -~ L
consultation and_assistance in developmg a eomputerized management informatjon syste
lnstitutlonal priorities, and lack of adequate resources prevent the student aid drrectors fr m
addressmg themselves to this problem. R

A

‘Recorlt endation (24): N
The, Arkansas. Postsecondary Education Planning Commission/will request the De-
partmen of ngher Education to conS|der the feasiblllty of procuring the services of its s

puterized financial aids system compatible to student aid. actrvi?es Jhe Coordinator is well-

\, ©




Other Comments, Conclusions and Recommendatlons
The survey and the above six issues were further discussed at a meeting with the Vice-
President aof the Arkansas Association of Financial Aid Administrators and two other student
" aid directors from postsecondary  educational institutions in the State.
The second group, incluged one member of the Student Aid Adv isory Committee, repre-
. senting asmall private collegé. One membgr represented alocal proprk€tary school, whichis a
part of a chain éf-proprietary schools, and houses its student aid activities at a central location
out of state. In attendance was a director from a vo-tech school in its first year of attaining
accreditation to receive BEOG funds. Because of the types of postsecondary institutions
2 represented their.problems were not as complex as those listed’elsewheré in the survey. They
‘ -agreed some of these praoblems; applled to them but many of them did not. From this second
group came two additional issues which wére requested to beincludedin the report. They are
. bresented in the follownng discussion.

A

[ )

(1) Coliege Work-Study and Other\Qtudent Aid Remaining Unused

: \ ~ The college work-study and other student aid funds are often unawarded in sorn/e(the
State postsecondary education institutions, while other institutions in the State have’a need

~ r these funds. One student aid d|rect0r reported the decision fo reallocate.these funds
~|/~/a institutions is not covered by ar eseﬁbllshed Federal gundellne The directors are
rotified each year if reallocation or redistribution of these funds at the institutions withi e
‘State will be allowed. The ndtification. that redistribution will be altowed has been given af{the
semi-annual meeting of thé \ssociationjof Financial Aid Ada/zgtrators The administrators

who need funds cdhtact those adminis (ators who have unawarded fund to de-obligate and
ma%iknformal agreements. Sihce all-st dentaid directorsdo not attend these meetings, some

reallocatiog. ‘ ; .,
\ ., . ' ‘ . . i

™~

N L s

Conglusion (25) N
Aljowing de-obligatioi of funds for redistribution within the State is not an established
procedure. The present procedure is loosely defined and retards good financial aid adwiinis-
tration. The institutions whnch underestlméte their needs are sometimes penalized un-
necessarlly ‘ : .

‘ . ’ . )

Recommendatlon (25):
The student aid directors recommend Federal legislatign which will allow ‘postsecondary
educational institutions to _de-obligate unawarded funds and make them available’to other

o

Co _institutions within the State who need these funds. The Postsecondary Education Planning*

- . Commission will make this recommendation known to HEW, Washington, U. S. Office of
e Educatiom=via this report. : .

’
¥
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institutions may not know of he.ayailablllty of the d bllgated funds and the provision fo((
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“Total amount CWS oy

No. participants x hours worked - :
In many of the institutions the number of participantsin.the CWS program is so great they must

[

. Maximum hourly rate

N

be paid only the minimum allowed. Other institutions hi\‘re.tgwer students and can’'pay up to

the maximurg per hour. If a student discovers he-can receive more money. at one institution
than at another the enticement may be adeciding factor in the final choice of which institution
to attend. The only reaggn students should receive moy€ CWS money (and other Federal or

State assistance) at ong institution versus another,if pecause the cost of attending the’

institution is greater. Students often do not consider the/cost factor relative to the amount of
assistance they are told they may receive. K ol
I )

Y

Conclusion’(26): L . ’ )
Varying CWS hourly ratés among ins}itutions shTId be the direct result of higher edu-
cational costs, rather than fortuitous allocations. ' -

- . . . !

) . )
Recommendation (26): » ,

College Work-Study funds qr any Federally or State supported assistance should not be
used for recruiting purposes. Fe eral legislation allqwing states to de-obligate and re-allocate
CWS monies would 4id int alle\\i ting this problem.

-

RESULTS OF THE HIGH SCHOO| COUNSELORS’ SURVEY

The Corjimission is aware therge are problems ip/st dent aid which the student aid
directors do notdirectly encounter. Tg provide an unbiased report, the Commission asked th

high school counselors what they peYceived as problems.

“The Directdr of the Guidance and ounseling Section of the State Department of Educia- .

~

tion collaborated with the Commission staff to develop a questionniaire to be distributed to the
counselors. (A copy of the questionnairg may be found in Appendix D of this report.) The staff
.made a random selection of ten secontiary school counselors in the State, who were ton-
tacted hy telephone and asked to list those issues which present problems to them. Fourteen
problems resulted from telephone calls. These problems were listed on the questionnaire with
instructions to rate them numerically;by lorder of importance.

The first four items in the qu¥gtionpaire were -asked to give the staff some general
information about the student populdtion of the counselors’ school sufveyed. The remainder
of the‘questionnaire deals directly wjth stydent aid problems. -

Fifty questionnaires were distritiuted to counselors attepding the Thirtigth Annual Ar-
kansas School Counselors Conference in Hot Springs, Arkansas, on tobkr 24, 1975. A
ComJission staff member went threugh-eath item to explain the purpose efithe question-
naire, and give instructions for completing tHé questionnaire. Thirty-o&of the questionnairgs
were returned and the following section of this report presents the results. .

. : v 7

e

Question 1. What-grade level do you counsel? ____Senior .Junior Saphamare
Results: . .
Replies ] o _ No. of Counselors

Seniors, juniors and sophomores ' . 20 -~

Seniors only : 0 ° N

Juniors and freshmen 2 ) 1

Juniors a | 00 . ‘

’ 23
: 6 .
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% 3 . e
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Question 2. What percent of your Seniors continue their oducaﬁon/(cyond high school? ___ % - ' o V-
Resuits: : o |
Percontage of attendance / T '
expected No. of Counselors Replying
= 0-20 T /. ’ 2 -
21-30 : 2 | '
. 31-40 . _ "6 . ) , -~
41-50 L 1 _ ,
51-60 "~ ‘ 6
‘ 61-70 3 ° - -
71-80 P e 0 ' .
81-90 . ‘ 0 S \\
91-92 I 3 1 '

IR

— 4 year public college or university
4 year private college or university -

—\ 2 year private college or univérgity-,

_____ Proprietary school : . %

A i o : /;g
esults. : n
Typo postsecondary educatlo Y
institution chosen. | _
Higher education .~ R

Proprietary scpoéls

'

Question 4. How many of the senlors apply for student ald? -
' ’ . .

K4

Resuits: . . -
No. of Counselors . . No. of
' - students
18 ¢ _ 725°
13 ) - 'NA

.
—_

i

Vo-tech schools ~ * - .

LB

Xuestion 3. what percant of those entering a postsecondary education institution choose'the following?

-

Community or 2 year public

Vo-tech school SR R
< ) 1 [

A
< .

Percentage
i 84.0 | ’ b A\ 3
- 15.7 \ !
: 5'\ o ) R "
Percent L L0 -

Number

~ Percent of seniors .
. . enrdlled °~ - . .

. ‘ ‘53.7

) NA _ N
‘ N o
}. h

Over 99 percent of the counselors surveyed were responsible for counseling senior year"
students. The majority of the counselors estimated at |least forty to fifty percentof their seniors

those seniors

‘would contmu“theur education beyond high school. They estimated approxlmately 54% of

ould apply for student aid. The counselors estimated 84% of
would enter some institution. of higher education, including two affd four year
privatecolleges and umversitles and community colleges. The counselors estimated 15 7% of
the seniors would atfend a State vo-techischool and .3% would enrall in a proprletary sch

he students -
UbIIC and

The greatest percent of the State’s student aid programs is at the hlgherleducatlon |nst - P
tions, which imposes alarge respbnsubullty on the counselors to inform stu nts aboutstuden

"aid.

It is evident the sqniors have a great need for guidance in selec ng the student aid
program most suitable to their individuaj circumstances. This need is.only part;ally et.ina -
survey made to seniors graduating in 1975, the following facts were learned:! ’
1) 56.4% of the seniors did not know about student a|d : :

2)- 51.8% planned to,apply for student aid.

3) 36. 6% did not know what type aid they woulU need..

& . ”

v
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ommendattpn (27): - V i
a future solutlon to this problem the Commjssio

_admission fofms to the various postsecondary education institutions, le ters requestlng j
terviews, etc., 4) Provide information about interviewing techniques anZ

: the teac{:er to follow it. See Appendix F

| | Y.

4) 71.6% did not answer or dld not know what percent of the cost of their education
would be needed from sources outside their family.
5) Of those students who had learned about student aid, 31:5% said they obtainea'ttieir
~ information from the high school they attended. ’ .
According to the Director of the Guidance and Counseling Section of the State Depart-
ment ofEducation, each counselor has an average case load between 450 and 500 students.

Golleges may maintain ‘a maximum ease load of 450 students per counselor and receive
accreditation. The State-rated schools are allowed a case load of 500 students. Most coun-
selors have additional responsnbi‘lltles such as teaching, schedullng classes handling dis-

_ciplinary matters, and maintaining student records.

. Those high schools approved by the North Central Association of Secondary Schools and .

‘The minimum number of actual school .days approveq by Nqrth Central is 175. .
Hypothetically, a counselor with a case load of 450 students conductmgsnx holrs per day of -

straight counseling, would allow each student a minimum of 2.3 hou& s ef.counselipg time
during his or her entire senior year. In the above hypothetical case it i
has no other duties, attends no workshops for professnon grthh
counsel contmuously throughout the day. o ‘ . .
The .courselors' heavy caseloads force many-of them to addygss their e;f;forts primarily
toward students who are most academically and/or financially cgpable of attending a post-
secondary education insti%tion. Many O}Ethe socio-ecgnomically and academically disad-
vantaged students do not envision postsecondary edugational ppportunities’ as a reality in
their world. : S ’ ' '

and has the stamina to

&

Conclusien (27): Seniors in public schools vitally ‘feed more information and -assistance
relative to the student aid programs available atthe post econdary education institutions.
Counselors are the logical source to meet their neéds, bu} the heavy case loads and other
responsnbllmes prevent them\from committing the time négessary to effectively reach ever
student. The underachiever, socio-economically “disadvangtaged, and educatlonally ine

perienced students need intense, one to one counselmg nd exposure to postsecondary -

educational opportumtles

IR

. ¢ 0

recommends high school ad-
ministrators consider the merits of a special course in the fall semester of the senior year. A
possible title for the cpurse might be Academic, Training, and Career Goals. The curriculum
should include 1) Identifying and studying opport!tzntles in these three areas, 2) Utilizing

resource people-to come to the classroom to inform the seniors about opportunities which are
open to them, what the qualifications and criteria are for the area they choose, and-how:to go
about reaching their go%ls Resource people would be represe tive of the. prNate business

commumty State Federal and local government, and postsecondary edy| attbrj institutions/ -

3) Con_dpct exercises in filling out student aid applications, \appllcation for empldymen

incorporate rgle-

playing to develop interviewing skills, §) Inform the student how to go abgutfinding info ma-
tion-concerning the various opportunities. [

Each studentshould beinstructed to?bmmlt himself toone goal and/make acontr

or a suggested contract and/procedures fofm. The

contract would be for a training exercise/only, and it is not suggested a studenf actually
commit himself to any area legally or |rr?ZrS|bly The contract shoufd have a state entof the

student’s goal, what resources were uged to re;earch his goal, forms complgted to make’

applications, and personal contadc]t}/made during the prolect. fter initial research, if the
student finds he'ttas made an unredfistic or uhoptafnable goal, he would meetwith his teacher.
It may be the student needs further information to Jearn how the goal can be reached. (For
mstance if the goal is to pursue a postsecondary education and the student Iearns he or she

- ‘ R ‘ 25 ° - ' . ) . .

. - '3 2 “ + i “
, ]
v N ) \U b

umed the counselor




-

ﬁrﬁhot afford it, he or she wrll be apbrlsed of the student aid programs avallable at the
postsecondary education institution.) If it is determtned,the  goal is unobtainable the contraet
would be voided and the student and teacher would sign another. The contract should include
reasons why the student did or did not follow through on the goal statement. Parents should
be included to, encourage their participation in the project. .

( The Commlssion is confident this type of instruction in the senior year will srgnlflcantly
alleviate prebi’ems with students, whlch the student aid d|rectors ‘and counselors are now

confronted. - @
An alternative or more |mmed|ate recommeéndation for aIIevratlng the problem is to- train .
» volunteers in public scheols to assist high school students in following instruttions and

completing the student aid applications, especially the BEOG. Thtg. recommendation will be g,
‘presented to the Sfate Volunteer Action Coordlnators and volunteers in public schools as one -
s of the pro;ects

Question 5. By order of importance place a number in the box of those problems you encounter in counseling

students about student aid. Please list any addltlonal problems you personally have experienced.
-

Educating the parents about student aid. -

. Obtaining the parents’ cooperationiin filling out the necessary forms. s _

."Receive information ahd notice of deadllnes too late for the apphca}ron procgs to be

completed by theé deadline,

. Parents confidential statement too compllcated for the average parent.

. ‘ﬁoo much information, counselors have to contact mdrvndual institutions to see what
specific.criteria must be met. - > ‘
BEOG-applications come out tog late to'reach many of the deadlines. a

. Outdated 1974-75 BEOG applications are being mailed to students for 1976-77 year —
Deadline of 3-76 for first summer session only — Th|s is confusrng to counselors and
students. . » )

" *H. "Obtaining students’ cooperatlon to fill out and return compl t&ad appllcatlons inorder

' to meet the various deadlines. e\

-a,

mO O >

om

I3

i . . Not pnough student aid available. - - = N = - R B
: « J. Students reluctant to admit they have a financial need. 7
K. Applications sthould include all information needed, rather than have two or_more

.othér forms to\be individually completed.
. L. Requesting transcripts when counseldrs could include Informatlon needed on the
’ appllcatlon form.
M. ‘Need more student aid information from those postsecondary educatlon |nst|tut|ons Ve
- other than golleges and unlversltle espectally from the vo- -tech schools

L4

> \ .

. Resultsy/’ ’ : \ . '
S : S " No. of Counselors \ .
Stated Problems - Bijg Prob. Some Prob. " No. Prob. at' All
'- . A -, 8 , 14 9 ,
B. \ 6 18 - 7
C. AN 4 19 o, - 8 :
D. 10 . . ' 14 7 .
« ! E. , 6, 1 9 |
F.. o 13 . 7 '
VAN 7 12 12 :
: JOHL 6 16 / 9
e (N ' 9 " 10 12

9

Do
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J .8 - 11 S 2 .
< K.t 1N N ' . 9
L. ‘ 8. ;" B .15
M. ’2/ - 10 , 12 : .9
N. l 13 , 12 6
The five problems Ilsted most often by the counselors surveyed by order of lmportanc9
. are:
1. Student aid programs. should lncrease financial eligibility |ncome maximum to meet
the needs of the average students whose incomes are bordetline. | / |
2. A: BEOG applications come out toq late to reach many of the deadlines:’ - J
B. Applications should incjude all mformatnon needed, rather t an have two orm re
other forms to be mdlwdually completed.
4. parents confldentlal statement too complicated for the averag parent
other than coll¢ges and unlversmes especially from the vo- -tech schools.
The five-problem§ listed as no problem at all are: h
1. Requesting transcripts when counselors could mclude mformatl n needed on the
- application form. 'd
2. A. Outdated 1974-75 BEOG applications are being malled to studen sfor the 1976-77
. year. The deadline of March, 1976, is for first summer session only. This i is confusnng
to counselors and students. - . .
R B. Not enbugh aid available. s ’

C. °Students reluctant to. admit they have a financial need
5. A. Educatmg the parents about student aid. '
B. Too much information, counselors have to com‘aqt lndnvtdual insti 'utlons tO'see
what specific criteria mu t be met. '
C. Obtanan students’ cooperation to fill out and return completed a
order-tp. meet the various deadlines.
- D. Appllcatlons should include all information neéded, rather than have
s other forms to be mdwndLaIIy completed. - !

\Sqme of the counselors survLy\d had a large percentage of sen\ors on thelr asé load,
while others had relatively few. M| ny of the counselors had several yearsof experience and .
‘some reported they were only info their first or second year of. counseling. The number of
senior students; the geographic location of the school, and the number of years of counseling -
experience would determine the intensity of-the problem to any given counselor. The survey -
did show that four out of the five problems rated as the:most important ones were not rated in

~ the first five of the category of nd problem at all.

-

o ‘\> | I o ' \
,/ s - ‘ ! \ -
Conclusion (28)

The counselors Lurveyed perlelved the foIIownng areas as the most mportnnt problems
they encountered in the student ald program: . I -

Student aid programs fmanclal eligibility income maximum is too Iow to meet the needs
of the average students whose incomes are borderline. - K

BEOG appltcatlons come out too late to reach. many of the deadllnes }

other forms to be mduvnduall completed.” ‘
Parents confidential state é ts are too cbmplncated for the average parent.

Applieations do not include all ‘information. needed. Most of them requqre two or more .

Counselors and students eed more student aid information from those postsecondary

e
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e - education institutions other than colleges and universltles especially from the vo- tech

! ‘schools. : : o |
[ : Questlon 5b List other problems you have encounlerod whlch are not Included on the quesllonnalres )
. — Results. - ) . C e S
B : S : ' -~ U~ ' No.of o )
. . Problem Sy Counselors J .

1. Thereﬂ{not enough student aid for middle income people el 2 S

2. We havé'no prpblems atall. -+ . - ~ 1 /\ .

3. The colleges Have too many dlfferent tudent ald and ad- N : '

iésion forms e »
. 4. Btudents wha jare actually“self-su rt ng have to have !
Jguardian's financial abﬁrty détlareg. These parents usually l

will not ordo now. how. jo fillput the forms. ) 1
. Getting parenty t¢f disclose financial information, es- N '
! pecially jif they- uld care Iess whether the student goes/ ro

. |school-opn t. /

ounselors see an issue as a majgy problem does L
problem. Four or five counselo could possibly _ :

be ond hlgh school. Therefore, the Commlsslon concludes any problem which results inany . ..
*student being deprived of a postsecondary education must bé addressed, providing
student desires a postse/ond’r‘y educatuon and is capable of successml particupatlon

-

Questlon 6. Whal suggestl"ons do yau have !or allevlallng the above problems? (Use back of paper if addlllonal .

space Is needed). ‘ \ )
Results: : 3 \\ o _ , o
' Counselors’ Suggestions L - .

.. No. of Counselors

| . 1. Need one uniform, statewide form for both college admnssnons and o o
M . student aid. (Especually for state lnstltu ions). . - : ‘9 NP
o ! .2 Eliminate theform for needs analys«s There is enough |nformat|on . ‘ }
" on BEOG to determine this. Such forms as SSS, PCS, or SCR shquld. o S
be ellmlnated . . -2 . : N
[ . . ) \ . o »
3. Appllcatlon forms shon/ d be sent to counselors ear||er : 1 ‘ [
4. Counselors should have special programs todducate parents about S -
. student aid. An open-house and orientatjon should be held for par- . " _ o
- . ents to inform them about student aid. : -2 R P
'5. Student aid-directors should work close'with higher school coun- .
_ selord. We need to know more about student aid. Need more work- Lo
AR - shops. ~ . TR : c ! 37’\ o
r o 6. Make forms Iess complicated e i 2[ A
o 7. Slmpllfy entire applncatlon process : . a ,, R L - ' .
. ‘8. There is a need for central® processlng of mformatuon and appllca- P : L '
n ' N tions. S - v . . ’1h e ‘ X N
v . - % \ e

/ ;
_ "~ 8. Need more funds for students with académlc ability, especlally in the
. " es Vo-tech schools. 35 1
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I
10. Avoid misleading Jropaganda regardi
- student aid and school money left gach yea 3

-

11: Need mor\é mformatlon aboutstude t aid in eboo let, - - 1.

tra scrlpts snnce one or mor

15. Rehunre valldatlon of infome

7 16. The average |ncome stident |f
/ . factor. (Some students fail to ece’ive aid

In some cases parents who own a business can

income by deductions allowed by IRS.) 3 } S
1/ Need feedback from colleges on num’@nd names of Sty /
receiving financial aid,from my school. , 1 '
18. No suggestions. /. . . 15 /

some counselots had mare than one suggestion, and 15 declined to offer grfy suggestl nﬁ -
"~ - The suggestions the counselors presented are substantially the safy ' /
- mendations made by the Commission in previous sections of this repost. The report will.
circulated among the student aid directors in Arkansas and the Copimissiop-teels further
elaboration on the counselors’ suggestions would be redundant. It e counselors,
the student aid directors, and the Commission recognize com oblems and each is
anxious to resolve these problems. , - . g

One major problem 4n ‘Arkansa is the poorly attended EOG tra|n|ng workshops for
counse\ors Inquiries to the cdunselors-revealed theig reasans for not attending ‘was lack of _
travel expense nmioney -and mlssmg ‘another day away f from schoWy repo\vt\ed they are.- \\ .

,

_ already committedto other compulsory workshops and h-re\etlngs 3
" . To respond. to the dounselors travel-and time:problems, the *1202" Planning Analyst
suggested the State BEOG Trainer, initiate plans to coordinate the 1976 workshops for \
couns\el rs in coenjunction with .their regional. meetings. The State Trainer mét with the
~ Director otthe Guidance and Counseling Section of, the State Department of Edugation and
N ‘the reg |onalh\h%r:an of the State Colmselors"Assoclatlon The regional meef‘ng dates had
wlready been estabtished so the BEOG Trainer arranged to have his workshdpsion those dates. !
. - Subsequently, SE‘KQ;ner was forced to cancel the workshops because BkigG gundelme‘s - T
and materials were received too late. BEOG workshops were cancelled and rescheduled on: -
glfferent dates from'the counselors regional workshops The revised dates prevented many of -
the counselors from att nding. Fqr those counselors whoeould attend it meant addﬂtlonal |
el expensé and another daym/v from the students. - ' i oo

i Conclusion (30) .

regional meetlngs Coordinating these two meetlngs wol
cast of travel expense to the State, and e||m|nate the counst
thelr counsellng responsibilities.

: 36

increase attendance. reduce the 5 AN
lors missing an extra day from ‘

-
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" Recommiendatiop (28): : C
. The Bas ants Tramy{’PrOJect should send gundelmes and tralmng materials to state
: ' trainers no later than Dlecember 31.prior to the.Spring semester each year, so that tralnmg

’ workshops may be hel at the State-Counselors Association’s reglonal meetlngs AV
s Question 7: How do Jyou pleSent the w{dent aid programs to your students? S -
A. — Small groups of = . ‘/-_ . s
oo P S ' - “No. of students , -
. “B.___ .. . One Iarge group meeting. _ - - . N
N o ' o o o ~ No. of students . .

c. . -'Representatives from PSE institutions SRS _
o - ' . No. of students - . .

» i : - 4 i

s N » NV .Indlwduaily to each student - ST
C CELe e Home rooms. ' o "
B By mformatlon sheets or circulars. . .

T e . N

- Results:

~ Method of presenting stu ét . < No of”»
} - . aid programs ; . - - Counselors
A Small groups ranging between 3.and 70. ' 21
. B. La e group meeting from 4040 entire case lodd.’ e 4 b
- ' . C. epresentatlves from PSE/nstitutions from gropips of tén to entire senior .
./ class. - o \/ \ o '_ "9,

; \ D. Individually to each stude / o : —_— / . . 27 o . ,
D \ E. Home room\Q. . ] _' T R -’ 6 T
)  F. By information sheef§_ ar circulars. . Toe T e o e o

Lo . - l B N : ¢ ' ~ .
* " G. Other : ! : ° hy ., 4 -
' . . 1. Daily bullehn.read in 1st perlod Y . T '
2. Guidance bulletin board. . - N ) - A o ol
3. Talks to school clubs such as FHA. 2 T / . .. — »
\ Questlon 8 Which method in N (T) has p;ov m most effeglive in yodlr school? - / ! 4‘71‘.

ERRTI . {, Results. 7 . v ; |

' o Most effective method o No. of Counselpts ,
; . 1. Small groups. . _/ ) | - R . '
o 2. One large group meét ng. L A / 0, ..° A
. 3. Representatlves from PSE institutions. [ oy 2y )
4. Individually to each student’ ‘
. ., 5. Home rooms. ' .
' 7 et 6 By informa’tioﬁ*sheeis'6r‘ci;cu|ars. '
7. -Other S T
a. All are needed oy
b. No problems with any of them
. .~ 8. No answer l

i) Y
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Forty-eight percent of the counselors surv yed replied that individual cont twuth the ’
student is the most effeetive means of presenting the student aid program to their{students,
Earlier in the report-it was proven the average counseloridoes not have time to do this because
“of the heavy student case load. The most effective means is the ideal but not the md)st realistic®
l\n most high schools. :

: Nineteen percent of the counselors dld not know the most e‘ffectlve means of presenting
¢ the student aid programs to the students, one counselor stated, “We really don’t know
because we have no feedback from. -postsecondary edud’atlon institutions about who, or how
“many of ‘our 'students Actually receive student aid."™
Nong of the counselors felt large groups were: the most effective in presentlng the student
aid programs, yet this approach.is commonly used for .expediency in reachlng the most
oL students in the least time. '

) Conclusion (31) o m 7 | |

AN ' The two extremes of informing students aboutstudent aid prog(ams are; md:vndually and
in large groups. Atone end pof the continuum the results are the most effective but the method
is impossible toimplementin mosthigh sghools. Atthe other end, theresults are least effective
but the method is easier to'implement. The answer must be somewhere between these two

‘ extremes. The Commussuon believes the answer is to be found in the classroom sett|ng as
. recommended on pages 25-and 26, of this report.
. A . : A

- J’.' ~

-

CONCLUSGION AND REGOMMENDATI _SSUMI\(tAB_IZED

(1) Stude ald;a |cants a"nd d.lrectors areinundated by too many application forms, ant
»too much paperwork required by the individual sources of aid. (Page 2}

nety percent (90%) of the |nst|tut|ons partlcupatlng in the survey requre
I|cant to complete at Ieast one common form. TPage ). /n .
A :fne\e{
fectorsy.

w0 (4) Overflfty two percent,(52°/) of , A. nineteen percent
R b (19% ike their own, fqurteen %bprefer ACT)} and fourteen percent (14%)have
no pa t|cuIar[$réferen e. BEQ |s+llked becayseitis e $Ié for the su\dents and ACT is

I|k causeyrecto 5 find itlcomprehensite %t;lﬂenther of the forms ere cited for pos-
e ses both Simplicity and %c{mpl ehensiven SS. (Pag 4) v \ (

B T (5) Eighty-six percent 6%) of th(ﬁse surve! e’d agreed ity

-possible to have one general
~ . application form for all ty es of sfudent a|d (Page 4).

4
>

. }/ ’ . (6).The reasons glven for why one'general appllcatuon form is posSane appears to resuIt
. L from those stL‘dent aid directors who have-ipternal autonomy, and f‘rexu\hty The in-
. ;. stitutions replying “no” are apparently restricted by the partlc)\@r mternEl\moced res

B Al ' rather- than an unwﬂlungness on their part to adopt one commo data form. (Page 6). .

(poorly informed, motivating them to apply and apply on time; fallmg to cofriplete the
..~ farms correctly, or return the forms, and keeping the students involved thru the entlre
- . application process until the actual award is, .made); time lags and detldys caused Iw

Federal procedures, guidelines and regula}lons, the forms used; and_ the - iaok o

ade,tuate student ald tunds. (Page 7). " : .

, S ((
N . _ ) 31

[ . «  (7) The four major problem areas listed by the |nst|tut|ons may be summarlzed as students
|
\
|
\




v(8) An insuffici

- {10» The fact that there are too many people who know too little Informa\rQn about th/e o

‘The Postsecondary Education Directory, proposed quarterly newsletter, and the two

* credibility in proving the State does indeed have unmet student aid needs. (Page 13):

'managerlal responsibilities. The development and’ implementation| of criteria for

nt Ievél of fund|ng prévents student aid dlrec ors m provndm -]
studentwith the student aid package mos atlb[e to his or her needs -The purpos 2
student aid is tg reduce barriers to the stud ut often the type aid the student rece/
increases barriers. Financial difficulties arld study time displaced by employment are-tv
factors often quoted as reasons for high attrition ries at the various mstttu’tlons (Page

11). , ; .

(9) Thereare buc(get limits established by Federal guidelines, butsomé institutions submit
lower budgets. Thig*practice allows the institution to divide the student aid pie among
more students but decreases the:total allocatlons at these institutions. (Page 11).

P

student aid application process motivated the Commission. to study the student aid field.

student aid reports are four projects the Commission has adopted to disseminate in-
formatron about student aid. (Page 11). T

(11) Thlrty-th ree percent (33%) of the student aid directorssu rveyed reported they did not -
have a set of written procedures to follow to process an applicant for student aid. The
Commissjén concludes that a written.policy and procedures manual is an invaluable and
necessgafy tool for efficient student aid administration. (Page 12). ’

(12) E'ghty six percent (86%) of those student aid directors surveyed reported they had a
setof procedures forstudents to follow or is inthe process of revnslng current procedures
(Page 12) ' _ “ . ) .

(13) It is quite possible the stﬁdent aid directors will be requnred to develop a more
accurate rationale for projecting all student aid funds to acquire and' maintain more

(1 )Amanagementsystem is ineffective if there are no projected obj ectives and there are -
provisions to justify and measure how effectively those objettives are met. The ‘

_Commnssnon concludes no program can reach its full potential without established

criteria for evaluating the expected results. The Commission further concludes the
omission of this management tool is not the responstllty of the student did director but it
is the failure of the immediate supervisor jto include this actlvuty -as part of his or her

measuting predetermined goals ‘allow self-evaluation to the director, and provide the
superviso jective means of evaluating job performance The dlrgctor an subst:htlate I
the expressed need for additional resources such as operating budgets, addntuon@l staff, "~ .
and/or more studeqt aid through a [well planned aevaluation system. ~(Page~13). -

—

(15) Most d|rectors who are requ|red1 to submit reports to their supervisors stated they did '
so annuallythru the fiscal operating report required by the Federal government hose
institutions did" not indicate they included additional student aid progranTs other than . L
those required by the Federal government. (Page 14). | :

(16).The Commlsslon recognizes a comprehenswe computerized financial aids system is

costly and may be unobtainable for the smaller institutions at this time, The Commission .
believes student a|d programs- are' ideally. suited for computer usage. The smaller in- , -
stitutions may find it feasible to contract out those programs which their data processmg

department cannot support. Ellmlnatlng manual record kKeeping will provide the student

aid staff with more time to counsel with the applicants to d|scuss their individyal needs.

(Page 15). v R \

Y - I
(17) The student aid directors feel the Arkansas Association of F|nanc|al Aid Adm|n|s-

9

* trators should be the source for theprogram information exchange center in'Arkansas.
Some of the directors felt this partictlar aspect of the Association was lacking, especially

since ‘the Association has no paid staff. Information is disseminated at the two State« :
meetings and oneregional meeting, buttheétudentald directors in Arkansas would likéfgy * . ‘

' -~ '
a :
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- $gean ongoing program whereby information is dissemjinated add goordinated through-
) - v a .

*y;\ ‘\\;\;;\ o%tthéyean(Page15y - A ) N . B

i . . . N .

/‘.\/18) Almost sixty-two.percent (62%),of those student aid directors surveyed feltthereisa
need for more coordination among the student aid administrators. Experienced directors .
are so wéil-acquainted Wwith the program and methods of obtaining information about the

» .. Program they do not'eel the need for better coordination as intensely as the new and less
™ experienced student)?l dirfe'g:tors, The inexperienced. directors presently must rely on.
their fellow student aid’directprs,, trial and error, and what they can absorb}?bm Federal
guidelines®¥ind other printed materials. The larger institutions are in a position to recruit

and employ experienced directors from other insti tions. Thé snidller institutions must.
often hirepersonnel who have related experiehce but h’e\specific findncial aid experience.
(Page 16). . . S . - o '

S (19) Eighty-one percent (81 %) of the student aid directors stated they would be willing to

N serve on a committee to recommend ways to solve some of the problems in studentaid.

\\_ he Commission belieyés an organized effort by the-directorsto find solutions to their
_ leems will producjreemarkable results: (Page 17). : s ;o

'&\

(20)}‘Ftre¢Cqmmis'sion has received complaints from the directors about the timing of

directors’ work schedule, the Commission has ®lected to send surveys at a time more. -

gonveniemt to the directors. Secondly, the Comfnission ‘staff can plan workshops and

meetings at’'a.time more convenient to the direttors. (Page 18). e T
(21) Stddent 9fd directors of postsecondary educat%n-institutions in_Arkansa§maintain
' / they should be consulted in drafting 'student ’

legislation. (Page '19). . ot
(Zé) —Require,meﬁi 167 'certification of studgljt aid directors péesent problems of great
.concern, but would significantly contripute’ 0 the coordination of student aid actiyities'
in-Arkansas. (Page 20). g T

- .

. . s ° ' , - . .
(23) Members of -th - Arkansas Association of Student Aid Directors- have expressed
dissatisfaction with parts of Act 238 of 1975, which established the Arkansas State

. . process. (Page 21). o

v\ (24) Many of the student aid directors at the postsecondary edlféatlponal institutions need a2
. consyltation and assistance’ in develo inq a compyterized management information

e system. Institutional priorities, and lack| of adequate resources prevent the student aid - -
directors from addressing themselves tp this problem. (Page 21). .. . ’

L]

llowing de-obligation of funds fo rediS(’ribution within the State is not an estab- - %
lished pro¢edure. The present procedurg is loosely defined and retards good financial aid
aci{ministrition.‘The institutions whic;

penajized tinnecessarily. (Page 22).

.-
Y

o

’ (26) Varying college work-study hourly rates amonQ institutions should be the directresult

B
*

R . i .

(27) Seniors in public schools vitally'need more information and assistan‘cej;elgtiVe to the
M student aid programs available at the pastsecondary education institutio Counselors
are the logical source to meet their needs, but the heavy case'loads and ot [respon- .
sibilities prevent them from committing the time necessary to_effectively reath e
~'student._The underachiever, socio-economically dfsadvantaged, and educ @;all >
inexperienced students need intense, one to one counseling and exposure to" g\s,t-_}

secondary educational o;;portunities.'(Pag‘e 25). T N

(28) High schobl counselors surveyed perceived the following areas as
. » problems they encountered in the student aid program: (Page 27).

L o . . " -
o 1 r

\ | o : N » .83 . : / | ,- ,,

surveys sent to them. To coordinate the Gommission's projects more closely with the - . - '

Scholarship Program. The student aid directors:are also dissatisfied witp theapplication? . =\

underestimate their needs are sometimes . = °|
- W . i

of higher educational costs, rather tharvfortuitous allocations. (Page 23). . v . -
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Recommendations:. : .

B

N

-

&

© student aid. This would give the student aid difectors a lead card to work from when the

»
.

s 1. Studentaid programs’ financial eligibility income maximum.}
needs of the average stud,ehts whose incomes are borderline.

2. BEOG applicatibns come out too late to reach many of the deadlir} .
g

3. Appljcations do not include all information needed. Most of them requi
-more other forms to be individually completed. o

4. Paierifs_ confidential statements are too complicated for the average parent.

. 5. Counselors and students need more student.aid information from those post-
secondary gducation institufions other than colleges and universities especially from
. the vo-tech schoolg. ‘ : ~ ~

(29) The Commission concludes any probllem which resylts in any student beinfg 'deprived
of a postsecondary education must be addressed, providing the student desires a
postsecondary education and is capable of successful participation.’(Page 28).

30) BEOG guidelines for establishing the BEOG State-Advisory Committee and training
\%o%:hops are completed too late to coordinate workshops with high school couxselors‘
regional meetings. Coordinating these two meetings would increasé attendance; feduce
the cost of travel expenses to the State, and eliminate the counselors missing an extraday
from their counseling’ r\esponsibilities to their students. (Page 29). - ‘

oo low Dg'meet the,

two or -

(31) The'two extremes ofv'infdrming students about student aid programs are; individually -

and in large groups. Atone,end of the continuum the results are the most effective but the
method is impossible to implement in most high schools. At the other end; the results are
least effective but easier to implement. (Page 31). )

R .
: > *
N
. ¢
’ B
[ . . - s

(i) To alleviate the problems listed by the dent aid difecto,;s on survey items one thru
five, the Commission recommends the 4. S. Office of Education adopts the Student
Common Data Form suggested by the Kgppel National Task-ForceYor all Federally funded

student did programs. Applicants wofild be less confused and ¢ould .understand and

complete forms with greater speed and competency. (Page 6). -

(2) Postsecondary educational ingkjtutions should contact high school students:in the
beginning of the fall semester of thejr senior year, and the spring semester of their junior
year. High school principals should encourage and allow postsecondary institutions to
address the students at the above stated times. (Page 8). -

(3) To reduce time lags i the/complete applicatien process it is-recommended that
postsecondary education institutions require students-to have applied:for admission at
the respective institutions as a prerequisite to processing an application for student aid at
that institution. (Page 8), o . .

(4) Theinitial student aid applica'tion'shguld be included with an admission package. This
initial application should be ashort form stating the'svtu\d ent intends to, or has applied, for
student is admitted. (Page 8).

(5) High school counselors and principails should have tri_e seniors apply for student aid as
soon as they are reasonably sure they will be attending a postsecondary educatjon

- institution. Ideally, this wQuld take place early in the fall, but no later than March of the

senior year. Simplerecords should be keptto determine who did not apply, and follow-up

. should be initiated on those students. This.would give the counselors an opportunity to

* contact those students who may have missed or misund erstood the informative session
on student aid programs. (Page 8). ' '

(6) It is recom mended that agencies which process forms SU/&LaS BEOG, ACT, CSS, etc.,

»
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-\ Lo schoqls where the stu

. ‘ ‘ ) "; o ) 3

improve their procedures so that the turn aroun -time is no mare than 3 weeks from the .

time they receive the forms from the directors or fhe students to the return of thie forms to

the students or the directors. If these agencies ¢annot meet this time frame, they should A
consider expanding their resources or subcontract their work lead. (Page,9).

(7) The Commission recommends forward furiding. Student aid directoré need to know -
. the allocations they are to receive no later than December prior. to the following fall
semester. (Page 9). ' o

L]

(8)Itis recémmended that each student aid d rector continue to maintain accurate data to
provée the‘ne_ed for more student aid funds at his institution. The Federal and State
o legislators need Validh\ion that such a nee# does exist. (Page Q.

(9) The student aid directors who/do nothan written criteria and guidelines for packaging
_student aid, are encouraged to addpt them. The Commission also recommends those
~directors develop a rationale for academi¢ and financial limits relative to the maximum
o hours of employment and/or amount of indebtedness a student'might possibly tolerate.

\ Every student aid direétor should have a set of writtén policies and procedures in¢luding’
\packaging guidelines to effect more unlform practices in student‘aid administration.
*Page 11). ‘ o .
(10) The Commissiog, recomrends increased efforts and more effective means of -
educating the general public about student aid. The need is, nfore dramatic in remote
g - "areas of the State, in ?se high schools where there are no counselors, and in high ‘
ent population has a high percentage of minority groups. It is :

furthe recommended the postsecondary institutions identify. such schools, and make

- concentrated effort§/to reach students in those schools. (Page 11). R

= (11) The Qommissién highly recommends that those student aid directors who do not
R have a policies and progedures manual should consider this in their priorities for, the Co-
coming year. (Page 12). - ' ' :

(12) The Commission recommends that all postsecondéry education institutions include

in their catalog or information packet, ia step by step set of procedures for students -

' “interested in applying for student aid. The student aid offices which do not have written ' ~
) procedures for students to follow should develop such procedures and m@gm : ’ -
e _. available to the applicants. (Page 12). . . /

‘ ~ (13) Each institution, not participating in Federal, campus-based programs, should de- .
& velop a system for projecting all funds needed for the coming year. (Page-13).

. N (14) At those institutions where reportg are not required, the Commission recommends
8 the student aid directors voluntarily initiate reports to be submitted to their supervisors or .
department heads on a regular basis. The student aid directors would receive more
visibility and gredibility to their professional standing at the institution, as well as provide
\ an excellent manageément tool for themselves. (Page 14), '

. (15) At those institutions whére periodic reports are required, the Gommission recom-
N mends the continuation of the reports. The Commission is more favoﬁable toward quar- i
terly rather than monthly, weekly, or annual reports. The quarterly system coincides with
. the fiscal cycles followed by most Federal and State governmentai ageqcies. (Page 14).

s

(16) The Comrhission recommends that institutions re-evaluate priorities and assist the . .
student aid directors in. developing programs to convert manually kept-records to their
computer systems. (Page 15). - e . .

. .
: - 1. tow .

.. (7N)ltis r”ecommended”the State Association of Financial@Aid Administr‘a,to?s,establish a

plan to keep its members informed during the interim between meetings. A monthly .

Presidential memo is an expedient, yetrelatively inexpensive vehicle the members m/ighf L

consider. It is further recgmmeénded that studenit aid directors at each institution submit ©~ - /
' - news articles to beincluded in the Commission’s quarterly newsigtter and submitupdated

v
' ~ . |

O &




: .informatim’m for the annual Difectory of Pgstsecondary Educational Opportunities in
« " Arkansas. (Page 16). I : :

-
| .

(18) The Commission recommends the St éAs'sociation of Finanél Aid Administrators -
> study and plan for implementation of the reccommendations proposed by the student aid \
' +_directors surveyed. Those recommendations are: (Page 17). :

1. Hold semi-annual seminars. Y . ' ,
« Hold one and twb day quarterly WOrkshdps and/or summer institutes. .
gxn{;;—agencyf fancial aid publications,perhaps, quarterly. :
4. Proyide a list/of financial aid officers in local areas along with the telephone -
number for'those who wish td contact others. itwould be helpful to individuals new

in the business. o o :
5. Having a single financial aid form. All $hould have the same cut-off dates and
. award dates. o L , .
. 6. Come up with a standardized operatiof. 8
' .7. Improve leadership of the Student Aiff Association and work closer with the
. Department of Higher Education. '

8. Need to form apolitical arm to see that our State receives ahigher percent of panel
awards and State legislation and programs reflect our needs. )
9. Working together closer.

(19) The Commission Yed@mmends a tommittee composed o/student aid directors from _
all postsecondary educati institutionsbe formed. The committee's purpose would be to-
. reply to, and follow up onre mendations made as aresult of this study, and serveasa
® ‘liaison between the Commission~and ‘the student aid directors at the postsecondary™.
_education institutions in the Statq. (Rage 17), \ : ‘

(20) During the fiscal year 1977 the\Com
meetings during the months of February,

isSton will‘coordinate surveys and committee
rch, April, October or November. (Page 18).

(21)\The Arkansas Association of Finantial Ald Administrators shguld appaint a three’

‘= membper committee to study and make sugggstio concerning future student aid legis-
Iatio&t is suggested that the mechanismfor i g this recommendation shouid - -
be discussed with their area legislatgts, college presidents, and the Director of the
Postsecondary Ed‘pcation Planning Commission. (Page, 19).

(22) The A_rkaﬁsas Association of Financial Aid Adininistrators should continue its work to
- establish criteria and procedures for certification of student aid directors in the State. Itis
, further recommended the Association become the certifying agency. The Associatiort.
should select a certification committee which is representative of all pgstsecondary
education institutions in the State to provide input from vo-tech schools, proprietary
schools and higher education. (Page 26). )

(23) The President of the Arkansas Association of Student Aid Directors shouid appointa
committee to make recommendations concerning the legislation and application
procedires for the Arkansas State Scholarship Program. The recommendations are to be
presented to the Director of the Postsecondary Education Planning Gommission. (Page
21). . L

» " . i 3 ' - >
- \ (24) The Arkansas Postsecondary Education Planning Commission will ‘request the
Department of Higher Education to consider the feasibility of procuring the services of its *
‘ Coordinator of Data Processing for consultation and advice toward establishing a com-
puterized financial aids system compatable to student aid activities. The Coordinator is
"well-acquainted with higher education data operations and has participated in studies ., .-

and programs congerning student personnel data. (Page 21). '.;, b
-(25) The student aid directors recommend Federal fegislation which will allowgost- -

. secandary educational institutions to de-obligate unawarded funds and make them avail- ‘
able to other institutions within the State who need these funds. (Page 22). .

o~ 43
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G(ZB) College Work~st14dy funds or any Fedetally or State supported assistance should not

be used for recruiting purposes. Federal legislation allowing states to de-obligate gﬁn'd
‘re-allocate CWS nfonies would aid in alleviating this problem. (Page 23). o

(27) The Commission recommends high school administrators consider the merits of a-

special course in the fall séinester of the senior year. A possible title for the course might

be Academic, Training, and Career Goals. The Commissionis éonfident this type of

instruction in the senior year will significantly alleviate problems with students, which the

student aid directors and counselors are now confronted. (a compléte discussion of this

program is foundon pages 25and 26, of thisreport. Suggested forms and procedures may
_be found in Appendix F.) (Page 25). + R

An alternative or more immediate fecommendatlon/for alleviating the problem is to, train '

volunteers in public schools to assist high school students in following instructions and
completing the student aid application, especially the BEOG. (Page 26). -

(28) The Bés?c_Gra‘nts,Trainlng Project should send guidelines and training ]nateriajs to
state trainers no.later than December 31, prior to the spring semester each year, 3o that
training workshops.may be held at the State Counselors Assoclation's regional meetings.
(Page 30),. N ‘ ~ R '
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WAMES OF STUDENT AID DIRECTORS AND THEIR \

7
o INSTITUTIONS WHO RTICIPATED IN THE REPORT“ _
. Institution Student Ald Director D ~
_ o Ar'kansas Baptist College ’ " Mrs. Dorris R, Robinson , '
. . Arkansas College T " *‘Robert L. Cortez . .
, . Arkansas Polytechnic College . Mrs. Shirley M. Guhl .~
o Arkansas,State University at Jonesboro - Gerald Graig ‘
_ " College of the Ozarks - ' Phillip R. Pittman )
’ © - Garland County Community College Frank Steelman : -
. ' Harding College . ,Russell E. Showalter - .-~ : .
’\\ . Hendrix College . : Kirk Smith  ~ ° - . . ‘
. L Mississippi;County Community College Wiulam L. Currie : PR
. .+ - Ouachita Baptlst University o Jim McCommas ' o
oo - Phillips County Community College =~ Robert Goldman ., )
Southern Baptist College v Lendol Jackson
Southern State College. ' Auburn P.-Smith T
- ‘Southwest Technical Institute- Wayne Taylor . : e
UnNersnty of Arkansas — Fayetteville Dave Cooksey o Lo
. University of Arkansas at Little Rock .~ Samuel Howell o - e
- University of Arkansas at Monticello . Walter S: Chapman S '
) . . University of Arkansas at Pine Bluff * . H. G.Bamett | B
“» " University of Arkansas Medical Sciences Wanda W Weise . '
' University of Central Arkansas Marvin/Bishop

Westark Commumty College Zachéry R. Hodges -~ ' B
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~ David Céoksey
" Horace RBarnett

- Richard Thomas

Ed Coulter
Gerald Craig
Frank Steelman
Lendol Jackson '
Robert Adams

* Russell Murdock

2

o representmg publ|c four—year umverst:ty
. representing. public four-year university

representlné private four-year college -
representlng pn"vate four—year unlver5|ty
..representing public four-year university’ -
representmg public community college ° "
~xepresenting private two-year college '
representlng public vocatlonal technical school
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X 0 PART I — GLOSSARY ‘ J ’

> ;JD-- PR ) C:%

§tudent aid termmOlogy is often confusmg to hew personnel in the field and especnally to
freshmen students. The Cbmmlssion\osks your cooperation in defmmg or clarifying as many -
‘of these terms as possible. Listed below are some terms for which you are asked to define, . .
describe, or write an appropriate synonym. Please add any others you know are often '
confusing to those who are not famnl&r w‘th Ihe stud entaid field. Pleasé use additional paper if
" needed, and.attach. - ° ; A .
_ .

1. Student Aid o RN
. Federal Guaranteed Student Loan 3

N

14

State Guaranteed Student Loan
. Institutional Loan .

. Grants-In-Aid . ' A
. Student Ald Applicant S \ \ ' o o
_tholarshlps o o o o '

Tultion Waiver ISR \ S
Loans by banks, credit uriions, savlngs and Ioansﬁqtc |

‘wpymm'a_u

ol
o

: Emergency .Loan§ ‘ R » ’:: B “\“\- - . 0.
. Student Aid Package, o o , \N\\§

-l -l
N -l

. Legal Resident . |
13. Full-Tie Student .- — . Mo
14, Half-Time Student - o o BN \

15. Independent Student (self—supporﬁve) ' : | :

16. Family-Dependent Stqden_t :

.

17. Academic Year ‘ o - : _ 3

N

> \!Q:endar Repor}lng Year \\\ e : !
19. Student Cost — Direct ' o~ .

204 Studen st — indirect )
21. Needs Analys ‘
22. Forward-fFunding
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POSTSECONDARY EDUCATION PLANNING co‘mmlssmn O
. _QUESTIONNAIRE FOR THE STUDY OF STANDARDIZATION,
f OORDINATION AND’ SIMPLIFICATION OF STUDENT AID
3 | PROCEDURES IN ARKANSAS -

* . PARTHN - - } \ ‘

- .

« A . |

M ) s ..{. N

~, »

The results of the following questionnaire will be used by the Arkansas Postsecondary
Education Planning Commission for a study of Student Aid Programs in Arkansas. The _
purpose of the study is,to'assist Student Aid Directors identify and recommend solutions'to | - -
financial aid problems’in. eporting and delivery systems. You will be consulted at a later date '
to evaluate the study. Your answers will not be identitiable in-any published reports so please
be objectivé and complétely open your answas or comments. - S

-, Ifanyof yo‘tgﬁnswers require more space ian is allotted use the back of ques}/ibnnaire or
- attach addition® pages. - S o ] : o ) o
Your assistance in this study is certainly appreciated. Please réturnthe questionnaire by
: ___, to: Mrs. Ruth E. Glover, Postsecondary Education Planning Comniission,
? 1 National Old Line'BIdg., Little Rock, Ark. 72201. If you have questions call: 371- 441, -
. : . -y : @ . . L. v

| o .
@ f . : ) o ) ,
1. Please give the name of all the student aid application forms, by source,various students ©
might possibly be asked to complete in your office. (Attach acopy and id entify_each oneat . .
the top of the application.) - «. -, ‘ : . A

\

i N ) v . ‘e
\ . . s
S ’ + -
. ... . .

T . v
A .

. Dgyou"have one or more application forms every student/applicant must complete to
“receive any kind of finangial assistance?® YES___ N6__ . . ' .

T

8, Listwhatyoudislike most about the application form(s)you use. (Please be specific, for an
examp\\q. need to include maiden name if matried female, or item humber 3, is un-
necessary, need clearer instructions to the student, etc.) o

» 1 ’ - - . M




v

.

.

4. List which application form(s) you like most and why?
’ . A N\ .
atal
‘ '4 N
P I - 0 - X \
. 4 - . ' )
~ oo .
LN 1%’ &
) T m ' . o IR N e .
5. D& you think it is possible to have one general application for all types of'student aid other
- than the ones required for BEOG, (CSS, ACT, etc.)?
YES . No _._. Why? _ .
T am S
| .
. 6. EIimMaiing lack of suffici'ent persennel and budg.eting. what ar your greatest negds in

the delivery s‘ystem of getting assistance to.the current student and those who may be
potential students and student aid consumers? -0 < T

.
+ N . ~

k]

. ‘.
T, - 7 ) — - \ -
_ . )

‘4 7. What are the major problems in the stadent aid appi@ation process, for both you and the -
: : \ .. S

student?

o

3
> g

Q) B - B £ -
. .
\

0 . . - . -

Do ydu have a set of provced ures you follow to procaess‘an applicant for student aid? YES
—No ___ (Ifyes, attach copies, if no, write the steps on a separate sheet of paper).

Do you have a set of procedures for students to follow who wish to apply for student aid?
YES ___NO____ (If yes, attach copies, if no, write out thé steps on separate sheet of
paper.) ' . L T a ‘ ' '

. Are you required taﬁro’ject number and/or amounts of various student aid your students

will probably consume eachyear? YES ___NO ___. (If you make such a report, please

attach.) - : ’
_ 02

46
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11. Are you requtréd to submut to your supervnsor or department he\ad periodic reports of the "

amoun's, types of aid, number of students, etc.? YES __No —0. (Ifyes, attach a copyzf
. your latest report.) . , b ;

o

12. How often and wh|ch month(s) are the reports due?

8 -
~

PREEN , A

-~ 13. Check the following areas which are currently. or soon to be, maintained by electronlc
‘data processing.

o ’

a. Student Recor-ds File @ _ s, yesﬂ' no
b. ‘Studentatd applicants e . \ o - yes .~ nho_
c. Financial (operating and other - L
management) reports a , o - yes "no
d. Aid Ftesource Data ' . e
.- Type and amount of assistance ‘ A
- by student ) : - . yes no _
Classification of Student o ey yes’ no
, Other (list) _ i / » a 3
N . o X '. - ’

© 4

14. Do you feel there is a need for a program mformatlon exchange center for Student Aid
Directors' in-Arkansas? YES _ No ____ If yes, what type’information or operational
assnstance do you need? . , : N .

vy

';'5 \

15. Doyou feel there is need for more coordination amon the Student Aid Admmlstrators in
the postsecondary education mstttutlon in Arkansasy’ YES NO . °

16. What suggestlons do you have for makmg»better coordination poseibléf?

kA
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] * NV -~ X ) . ‘
. SRR . . - |
. . _ . . ‘. [+3 1
' < ' |
\ . ) ’ 3_\:;
5 . ”\‘ : '\ : . -
. 17 AWould MU be wnlllng to serve on a commlttee to recgm end ways to solve some of the
: ~ problems.in student aid and pvopose a plan for the sta dardization, coofdlnatlon and e
o snmphfitatlon or student aid? YES ___ NO . L : w LY \
_ . . 18. The Commnssnon wishes to coordmate its pro;ects “with your work ,s\chedule Whlch ‘
\ . . “months durmg the year would: yot be most able to attenda two-day vwrkshop. or attend Ry
one-day committee meetings? " ‘ 3 ‘ :
. . :- .. . - o 5 ' 9 | . o o
& \ . 3
N , e e o '\\ v
19. Please attach brochur@s and other infdrmation which explains your particular studen{aid
program. - . .« o r
‘ . N . . . R A- - ( ) - . . :
.For furthur comments: ’ A — SN -
. . : : \ ' i s
o \ ' a . .
- } ®
& 7 .
’ Ld 4 . » » /
n o \ s
= - N n
o - G -
d
Your Name KR Title T , . Date completed
Name of your Institution , , "Phone No. Ext. - -
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3. What percent of those enterlng a postsecondary educational institution choose the 1

. What grade level do you .couns"él‘?'(._,__Senior ———Junior “_____Sophomore | o
2. What percent of your Seniors continue their education beyond high school? ’

- ,v.,,4uyear private COIIege or university

. By order of |mportance place a number in the box ,of those problems you encounter in

- I. Not enough stuqent aid available

STUDENT AID COUNSELORS SURVEY 10-24-75

_%.

follownng? ' v

.4 year publlc college orruniversnty , Communlty or 2 year public .
Vq-te,_lch School. . ' '

.2 yehr grivate coll‘ege or university
..——_.Proprietary school

How many of the senjors apply for student aid?

Number PerCent

counseling students about student aid. Please Ilst any additional problems you personally
have experlenced S

A. Eﬁmatmg the parents about Student Ald

o o e
LN . v

B. Objaining the parents' cooperation in filling out the necessary forms
C.Regeive information and notice of deadlines too Iate for the appllcatlon
process to be completed by the deadline . ,
D. Parents confidential statement too complicated for the average parent
E. Too much information, counselors have to contact individual institutions

to see what specific criteria must be met
F. BEOG applications come out too late to reach- ‘many of the deadlines -
G.Outdated 1974-75 BEOG are being mailed to students for 1976-77 year —
Deadline of 3-76 for 1st summer sessmn only — This is confusing to
counselors and students

»

H.Obtalnlng students’ cooperatlon to fill out and return cempleted applt—
cations in order to meet the various deadlines , ’

-

J. Students reluctant to admit they have a financial need .

K. Applications should include all information needed, rather than have: two
or more other forms to be individually completed

L. Requesttng transcripts when counselors could include information N
needed on the application form .

M.Need more student aid information from those postsecondary educatlonal .
institutions other than colleges and universities especially from the vo- . ‘
tech schoois : '

N. Student aid progr%ms should mcrease financial eligibility income maxi-

mum to meet the needs of the average students- whose incomes are . / .
borderline . : _ '
O.Other: __- "~ '
- 1_ -: Q

+ T -
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6. What suggestlons‘. doyou haVe for allev‘latmg the above problems (Use back e
of paper if additional space Q\needed) B, L ‘
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N 7. How do you presentthe student aid programs to your students?
o . co : @
. . A.. _._~ Small.groupsof __ = ‘. S
- : SR : No. of students ¢ ) LT
B. . Ong large group »meeting . A ] Sy
) - - ' No. of students ‘
- S i P oAt
C. - R presentatlves fnom PSE institutions :
Nb. of students c
i D . dividually to each student. v :
E. ___ Homerooms. - ° -
- .
. : s : . _
| X : - 54 . .
j Vi ‘ | | // .\Aw\\v
B : . - .




o »F. .- Byinformation sheets or circulars. -
Lo G. Other: - B
/ N
5\ ; R
) N / N '
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Vo - &
8. Which method in No. (Z)Y-has proven miost effective’in your schodl?
. ~ o ~7 N
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INDEX OF ABBREVIATIONS AND DEFINITIONS

Abbreviations Used Throughout the Report K

" 'is made through the institutions’ financial aid offices.

£

ACT —An agenc?whlch provides the information and services students need to deal with
student financial ajd problems. ACT provides an application form from. which’the stu-

dents’ needs are analyzed and determined.

AREF — Arkansas Rural Endowmqpt Fund. A private non-prefit organization which
processes applications for loans to postsecondary -education students meeting the
Fund’s qualification 'standards.

BEOG = Basic Ed\dcational Opportunity G ant. A Federal grant provided to postsecon-
-dary education students who can prove a financial need and meet certain, other eligibility
factors as required. by the U. S. Office of Education. N ' C

CSS — 'Collége Scholarship Service. -An_‘ac&ivity\of the College Entrance Examination ¢

Board which provides the information and services students need to deal with student

financial aid problems. CSS documents enable fanfilies from all backgrounds to describe,
their financial circumstances to colleges, universities and agencies concerned with

fimancing education. U ‘

CWS — Cdllege Work-study Program. A Federally funded, institutionally administered
program which enables students to gain employment on-campus or -with off-campus

agencies. Students generally do nof work more than an avérage of 10-15 hours per week. -

CWSP is aform of financial aid and is generally partof afimancial aid package. Application

FFS — Fam ily Finaricial Statement. A form provided by the AmericanACollegerTesting

-Program (ACT), on whichparents and students submitfinancial information. The purpose

of the FFS is to analyze data, and determine financial need. A report is sent to school(s)

and agencies chosen’by the student. The family also receives a report which permits
verification of, and ‘if necessary, correction of information sent to the school. The data
which is sent to the school is'called the Comprehensive Finanéial Aid Report or (CFAR).

‘FISL — Federal Insured Student Loan. Astudentloan which is insured (guaranteed) by the
. Federal Government and provides long-term’ and low interest rate from a bank aor other-

lending agency. The interest is paid by the Government while the student is enrolled. The
student begins repayment usually nine months after terminating or completing his/her

. studies. )

GSL — Guaranteed Student Loan. A student loan guarénteed‘by some entity, usuallythe

_Federal Government. .

IDS — Institutional Summary Data Service. Helpful to institutions in planning such ac-
tivities as estimating the demand for student financial aid, evaluating local budgets for
married students, preparing sections of the Institutional Application to participants in
Federal Student Aid Programs, and much more. This is a se/vice of the Coliege Scholar-’
ship Service. : - " " ' :

NDL$ — National Direct Student Loan. A Federally controlled:loan institutionally ad-
ministered available to students proving a need and who can meet eligibility factors
established by the Federal Government. Undergraduategsmay. borrow up to a total of
$5,000, ovey a period of four years, at 3% simple interest. The repayment period and the
interest do 'not begin until nine months after the student completes his or her studies.
NDSL loank are usually awarded as part of a financial aid package by the financial aid
office. Application is made through the campus financial aid office.

PCS — Parents’ Confidential Statement. A College Scho?érship Serviceform, the purpose -
of which is to collect complete information from parents and students to determine a
student’s need for financial aid. Included is information about parental income, expenses,

Y ‘

e
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assets and liabilities. Any unusual circumstances limiting the ability to meet educational
costs are also documented. The PCS is submitted to GSS and materials are analyzed and
sent to the postsecondary education institution chosen by the recipient. The data'which is
sent to the institution/agency is called the Student Rinancial Needs Analysis‘.Réport or
SFNAR. v "u N " , SN

. /—\ ' ~ \
" PSE — Postsecondary education. Education beyond the high school or secondary level.

SEOG — Supplemental Education Opportunity Grant. A Federaily funded program ad-
ministered by postsecondary education institutions through which grants are made to’
students on the basis of need, taking into account parents’ financial resources and the E
total cost of the institution. The maximum award allowable is $1,500 per year, not to
exceed $4,000 over four years; depending on need and educational costs.-Application is
made through-the campus financial aid office. _ ' . '

. Definitions of Terms Used Throughout the Report
Direct Student, Cost — Basic educational expenses such as tuition, fees, books, and
actual cost of room and board at those institutions offering dormitories or housing on
. cAMpus. o I .
. . . i
Grants-In“Aid — Gift aid to be given to qualified students relative to some disability,,
" ability, or othet coridition. There is no repayment required. '

Independent Student — A studentwho did not livewith his or her parents or guardians for
two weeks in the previous year, did nof receive at least $600 in financial §upport from
them, or was'not claimed as an exemption on the family’s income tax return for the
previous year. : . ' ' ‘

Indirect Sfudent Cost — Educational supportive expenses including off-campus room
and board, basic personal needs (medical, dental, elothing, recreational and personal
“ hygiene), and transportation. Indirect costs may or may not be included’in the student
budget. ' . ' * ‘ :

Insfitutional Authorization or Award Letter — The official notice from the U. S. Office of
Education, H. E. W., Washington, to the student aid directors which states the amount of
~Federal funds each institution is awarded.

Institutional Loans — Loans which are controlled by the postsecondary educational
institution in which. the student is egrolled. The loans are usually short-term with little or
no interest rate’to help the student ovércome a temporary financial crisis. These funds
may consist of donations by individuals or organizations.

Need Analysis — A method of computing the studemt’s need and eligibility for financial -
assistance to meet educational expenses consisting of two components, (1) the student:

- and/or the family's;bility to contribute to the educational expenses and (2) the FedePally
approved costs budget expected at that particular institution. Major need analysis sys- .
tems used are ACT, CSS, income tax method, or the institutions’ own method which has
received prior approval by the U. S. Office of Edupation.~\ -

. Scholarships — A gift of money used to reward ta[ented .students in areas such as
academic, music, or athletics, and may or'may not be based. on financial need.

‘Student Aid — Funds provided to qualified students to* partially or completely finéince .
their expenses in a postsecondary institution. The funds are provided by sources other -
than the'student or his parents or guardians, and may be from Federal, State, or private

~ sources in the form of scholarships, loans, grants, or employment. -

Student Aid Package —The term commonly employed to denote the various types of aid’
any one student received to meet his or her financial need. The package generally °
includes a grant, a loan, and employment opportunities to make up the total amount of
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Student Award Letter — The official notice from the studentaid director to the students
advisin% them of the amount of fin_anc/iak’assistance they will-receive. T

"Student Budget — Expenses incugréd by a student at,tepdin‘g postsecondary institution.
Expens¢ items are tuition and fees, books, supplies, room and board,-and miscellaneous
expenses. Each-institution dgfelops a budget for aach category of student (dependent,
independent, married, etc Ybased on the above fattors, ° ) . )

Tﬁition Waiver — The e emption \f‘r‘"orn payment for enroliment in"a postsecondary edu-

cational \institution dy®e to certain conditions such as faculty children, non-resitdent

students, demonstrated need or academic potential. The institution is generally reim-

bursed by a source other than the student, parents or guardians of the student. .
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%\i ~ _APPENDIXE . . -

ACADEMIC, TRAINING AND CAREER GOALS
. SUGGESTED , PROCEDURES AND FORM o




. CONDITIONS OF THE ACADEMIC B
TECHNICAL TRAINING, AND CAREER COURSE

. The stud ent must stgn a written cortract of the specific academlc tralnmg or career goal'

selected

j

It must be recognized by all parties concerned the contract is a tool of instruction only.-

3. The teacher will provide adequate information to the student to enable him or her to select

- 10.
11.

12.

will be invited to speak to the students throughoutath course. .

a goal which will= Qﬁ within his or her abilities, needs, and |rIterests !

. There will be close supervision andncounsellng provided to the student which will be in

keeping with the Iearnlng experiences which are taklng place.

The student will present a written statement outlining the griteria by which the goal is
selected. .

Thestudent must lnclude a wrltten outline of the procedures and activities he or she pIans

to pursue to reach the geal. .
There WI|| be continuous evaluatlo‘h of the accomp||sh ents of the student

- Resource people from thre academic, technlcal trainin gchools, and employment flelds

Active partlcnpatlon and the support of the entire classroom IS requlred
There will be a valid evaluation system to measure if the goal is being met.

At least two (2) weeks of the semester will be voted to learning about student aid

. programs at the varlous postsecondary educatio aI‘1nst|tut|ons ’

Parents will be encouraged to participate,-and react to the student’s selected goal.

e v

ACADEMIC TECHNICAL TRAINING OR | ‘
CAREER CONTRACT L

| : select the following -

oo
academic - technical training e,rnp”onment goal. | plan to - -
. (circle one of the above) T . '
. ) . . » R .
enroll ._apply for employnient - in the specific area of °
(circle one of the above) o ~{name of specific
» - at L
(type_of employment or academic/training course) (name‘of employ-
. - | % - . : 3 o
ing company or postsecondary education 'institut“lon.)

(date) mo. day vyear Signature of Student:

s .

o

. ) . Signature of Teacher
. 61 - B
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. EXPECTED: ACTIVITIES PURSUED TO OBTAIN GOAL CHOICE =

9' ' N

B 1. Specifi§ qdaliﬁ&aﬁohs required by my goal. S ' . @
1. . : - . . e ’ .
2.
3. . .
4.
5. ‘ _ L
' o 2. Qualifu“catigns | already have to meet those required.
. 1. ‘ | '
Ed s x .
3. . . - . . v
N 4. - )
{ - , ) ) . .
3. What | must de to become qualifiéd. (Give number of years, months or weeks for-each
activity.) e - s - '
1. ' %
2. .
3.
A 4. ,
-4. The, expected cost, if any, to me and/or my family_ for compléting the goal or goai
preparation. - L ’ ‘ '
$_. ' per year ‘month  week . for a total cost !
, {circle one) :
‘ Of $__,L__- N .
.- e _ 5. Sources 6f written.information’l wilt use to learn more about my goal.
S P : : . e ' ,
’ 2, g . : . i i ' )
3. ' | N 9 Al
6. Persons | will contact to ieafn more about my goal. ,
~ 1.' 4 ‘ ‘ .
2. - —
3. ‘ = ‘ —
4. - .
7. Why | chose the specific goal. o ‘ v °
1. -
2. .
%?'\ — - .
J ‘é) ’
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8. Asaresultofyourgoal selectiont Il what opportunit es you think will be available to you.
S ¢ After 4 years, | wjll be a BTG A —
and qualified to do (or be) ___», \ \\ \‘ . R
o \ \\‘ \ ‘ : .
. ” o o
| (
ip A
v / ’
. d |
Month  day year B e
4 ) // — 5 s
' 'rﬂ x\,. \\
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. ATA Gonsulting Agency | .
’ : e : .
] -~ @ertificate of Achievrement
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EThés s lo Gexlily that
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O Aame a/ " Spucont
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and has achieved his selected goal in tho é T
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