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TIME AT START

SECTION A: ORGANIZATION ' o

Al. What is your exact title or position?

A2. What is the name of this unit (--the one in which you woxk)?

(HEREAFTER USE ABOVE NAME WHEREVER ‘(UNIT) APPEARS IN THE QUESTIONNAIRE.)
[ 4
. ¥ .

A3. What area is (UNIT) responsible for? 15 it a-cityg a (county/parish), a
district made up of .2 number of counties, or what?

‘ .
'1 1. CITY 3. MULTI-COUNTY DISTRICT
Tz;\cgm/éuxsu “ | 7. OTHER (SPECIFY) :
\ e t ;
' s 'J"::?;_ e
Ab. Is (UNIT) part of a larger social service agency at the (AREA IN A3) level?
1. YES 5. NO —>TURN TO P, 2, AS
l . -
\} Aba. What is the name of the overall agency? .’

e

A4b. (Do you/Does  the supervisor of [UNIT]) report direstly to the head
of (ABOVE AGENCY) or are there some devels in between®.
‘ .

N,

1, REéORTS DIRECTLY > TURN TC P, 2, AS 2. LEVELS IN BETWEEN

4
\ ° l

>

A4c, What are these levels?




A5:4‘Is (UNIT) part of a larger agency at the étaté level?

1. YES ’ 5. NO —— GO TO A6

!

ASa. What is the name of the state agency? .

A6. How many case workers are employed in (R's UNIT)?
*

-

' CASE WORKERS }

A7. Does (UNIT) haﬂe responsibilities other thg: those related to child
abuse arnd neglect? \\\\

-

o —

Tofnows| 5. NO ——> TURN T0 P. 3, SECTION

‘\[ » \ \\( /
Ala. What aré they? _ K\

A7b. Do any of the case workers deal exclusively with cases of child
abuse and neglect? .

.

- -

1S

"1, YES 5. NO b—> GO TO-A7d

A7c. How many?

A7d. In general, what proportion of total casework time and effort
goes to matters related to child abuse and neglect?

‘J. o : z




SECTION B: CASE IDENTIFICATION

v

- Bl. These next few questions cO
neglect that come tO the at
them. 1f you have these figur

Ing them up. . . s
you have figures, how many cases of child
ted to (UNIT)? (By cases we mean

ncern the number of cases of child abuse and
tention of your agency,and how you learn about
es someplace we would éppreciatE‘ybut‘look:'

ast year for which

puring the 1
glect were refe;red or repor

abuse and ne
number of children.)
_ CHILDREN o

/ L
INTERVIEWER CHECKPOINT A: '
i IF R CANNOT CONVENIEN

TLY LOOK UP THE FOLLOWING FIGURES AT

L
THIS POINT, ASK TO LEAVE A CASE REPORT SHEET FOR HIM TO
GO OVER EACH ITEM WITH R TO BE SURE

MAIL TO YOU LATER.
HE UNDERSTANDS.THEM AND THEN GO ON TO B6.

THE FIGURES NOW, CONTINUE WITH B2.

I
2. IF R CAN FURNISH

) l f ,
. FAMILIES

did that involve? .

B2. How many families
\ . . ]
v

B3. What year was that? (In what months did it Beéin and end?)

FROM
. MONTH . YEAR |

™~ Al
TO
MONTH YEAR -

‘V\’
 INTERVIEWER CHECKPOINT B:
> A ‘
' 1. ONE OR MORE ) 5, NO CASES .
CASES REPORTED \ \ ‘REPORTED TURN TO P 5 B6
1 i
jmately what percentfblffﬁggchildrep'were considered cases

. B4, How many gz_hpprox
of abuse and how many n

]

eglect? ,
'\ CASES or ___ 4
CASES or %

’ ABUSE

NEGLECT

—



B5. (CARDJ) ' We are interested in how you learn about cases of child abuse
and neglect. How many (or what percent) of all cases you mentioned did
(UNIT) fgfst learn about from each of these sources?

o~

k]
. .
. s .
. . .

~NUMBER OF ~
CHILDREN QR PERCENT

A. The Department of Public Health,
including Public Health Nurses?

B. The Prosecuting
Attorney's Office?

C. The Courts? .

D. Hospitals, clinics, including mental ) /
health clinics? C o ’ ,
- E. Other divisions of the Welfare or )

Social Services Departments? - N

MF. ‘Schools? - S ) .

G. Police and Sheriff's Departments?’

-

L. 4 _a

H. Private and voluntary agencies? ' ‘ oy . ,

SPECIFY: - ,
J. Any other agencies? ’

(SPECIFY)
K.  Clergymen?
L. Physicians in private practice? .
<

M. Marriage counselors and psychologists /

in private practice? ‘

N. Other professionals in private practice?

SPECIFY: !

0. Family members and relatives? -

P. Friends and neighbors? - .

Q. Other laymen (SPECIFY):




. .

’

(CARDS J AND 33 Some (I these sources way gluare retify ‘LR abet a case,

»

others may bardl) ever notify you. )

how likely do you think
(Would they alwavs notifv vou,' ofter, sometimes,

When (SOURCE) knows aboui a case of abuse or negloct,

they are to notifyv you?
occasionally, or hardly ever notify you?) ’ ‘ .

, «

B6a. (IF NOT ALWAYS, ASK ACROSS) Vhy den't they
always notlfy you? (ENTLR REASON BELOW,

OPPOSITE APPROPRIATF AGENCY)

1




B7.

.
4 8

Novﬁ speaking only of gbuse, do you feel that in this area child gbuse is )
genera}ly underreported or not?

~

i -

h )

[y TURN TO

5. NO, NOT UNDERREPORTED

['1.'YES, UNDERREPORTEDJ

P. 7, B8

Ll

B7a. Would you say there is a great deal of underreporting or jyst some?
, ltl. A GREAT DEAL} 3. SOME
B7b. 1In your estiﬁation, is abuse of children, more likely to go unreported

for some.kinds of parents or guardians, such as those.of certain

marital, economic or ethnic characterfsticsl or does under*eporting
apply equally to all kipds of parents’

5. EQUALLY FOR ALL_

'] 1. MORE LIKELY FOR SOME l

: l{ S : GO TO B7é -
B7c. For what categories B7d. (FOR EACH GATEGORY MEN-
!s\' parents is underrepor- TIONED ASK:) .Why is
. ting more likely to that?
occur? P
. .
, A. A
. R .
B. B. )
’ V/ -
c. X " ]

7
-~

Is abuse more likely to. go unreported when the ghildtgg are of Cbxtain
ages, sex or have certain handicaps, or does underreporting apply
equally to all kinds of children? . -

Ble.

.

A

1. MORE LIKELY FOR SOME

av

I;sf'EQUALLY FOR ALL

T N
TURN TO P. 7, B§

— e e e w——

«



C e B7f.. For which categoriqs’df - . Blgs (FOR EACH CATEGORY M§&~“"
‘ ’ ) -_children is under="-"" """ co TIONED ASK:) Why is .
. N ) reporting more likely that?
" to occur? : . ) -

Y

f . -

. - -
- ’ -

‘ -B8. Now, speaking only of neglect,
.y is generally underreported or not?
* ] J ’ . ‘-

. ;

. ' ) @ -

-

do &oy feel that in this area child neglect

1. YES, UNDERRERORTED, - ['5. N, NOT UNDERREPORTED —> 5 g o
s — )

L. - . .« .
* -
R - . - . . ,
. ) .
,
- .

‘B8a. " Would yeu, sgy-theré‘igla great deal of underreporting or jusi some?

- 4

3 .
-

s . F GREAT DEAL l 3. SOME




-

r%/_-’_

B8b.

s

S

P

/

.

.

~L L =
s * -
,

marital, economi 2
apply equallx;gg 11 kinds of parents?

-~ »

—~

. . P -

/,Ih your estimatien, -is negiiff;gﬁ children more likely to go unreported
for *some kinds of parents guardians, such as those of certain .

or ethnic characteristics, or does underreporting

/

5. EQUALLY FOR ALL' GO TO B8e

L

.8

AR Y

(FOR EACH CATEGORY .MEN- -
TIONED ASK:) Why is that?

%

“ | 1. MORE LIKEEY FOR SOME —
I
"B8¢. For what categories of B8d.
’ parents is underrépor-
ting more likely to
occur?
A. A.
| B. B.
A}
C. C.
i ’ c
4 ‘ «"

,}I

/BSe. . Is'neglecé_more ITkely to go unreported when the children are of
.certain ages, sex or have certain handicaps, or does underreporting
apply equally to all kinds of children? ) .
' \ TURN TO /
1. MORE LIKELY FOR SOME . - 5.> EQUALLY FOR ALL F>P 9. B
- . — . y .
¢ 4

T .
l/‘
N

\

\ /
J

(FOR EACH CATEGORY MEN- /
TIONED ASK:) Why is that?
' « /

it
)

J
! j

=

B8f. For which~categories of B8g.
‘ children is under-

reporting more likely

to occur? .
A. A,

v [+
B. ' B.
»

(18 c.




IR | 9

. /

e .

— Ve

B9. Approximately, what percent of the reports .you receive/of'suspectéd abuse . ///

do you find to be unsubstantiated?

) PERCENT ’ NONE OR 0% > TURN TO P. 10,.B10”

/

s

abuse rep
stantiate

ts turns out to be unsubstantiated or

are the unsub-

. \k . Py
' \ > B ] - 3
. B9a. (In your estimation) Are there certain ki of parents and
i guardians for whom a hi r percgnta' f abuse.reports 'turns out
te be unsubstantiated; or are ghé/ﬁhsubstaptiated reports evenly
distributed among-all kinds of parents afd guardians? (IF NECESSARY -
! - for #nstance parents with certain marital, economic or ethnic
7 . characteristics?) , ’ . )
’ d N ; - \ .
/ P P - B B - .
s - 1. HIGHER AMONG ' 5. EVENLY AMONG ' A%T//(; S
A / > - : : ,
/A/r 4 — f// ‘ )
A B9b. For whataiigggcf es of B9c. (FOR EACH CATEGORY MEN-
{ l parents are unsub- TIONED ASK:) Why is that?™
) i stantjated reports more » T }
. ‘ likely to ocdur?. . ’
: A, . A, z@ 3
. . s <$
4 1 B - FB. N
% -
. { i i
| C.. . - ~ C, .
| —_— Y
j 14
. | - PE —_
. i Are there certain kindsé of children for whom a higher percentage of
§
{

reports evenly distributed for all kinds of children? (IP

NECESSARY -, for instance, children of certain ages, sex, or with

certain handicaps?)

1. HIGHER AMONG
| CERTAIN KINDS

|'S. EVENLY AMONG

+>TUR§ T0 P. 10, BiO
I

v

\} .

" ALL KINDS

///f

/ v

)/

. !
For what categories of - . B9f. (FOR EACH CATEGORY MEN- .

-
- , ‘ BYe.
- children are unsub- -
: stantiated reports more
. . likely to occur?
A, : A,
LI L 3
. ' B. B.
' T ! ‘

'TIONED ASK:) Why is that?




.
- LEPEEN

‘o e . ‘. . 0, . . )

B10. Approximately, what percent ;>\the_xgports you receive of "suspected neglect
do you find to be unsubstantiated? .
o , PERCENT NONE QR 0% —> TURN TO P. .11, Bll

- l W 3
, ) P
< o s

Bi0a. (In your estimation) Are there certain kinds of parents and

) ‘ ardians for shom a higher percentage of neglect reports turns out
to E;:unsubstaqtiated, or are the unsubstantiated reports evenly

distributed among all kinds of parents.and. guardians’ (IF NECESSAPY -
for instance,parents ts with certain,marital, economic” or ethnic

characteristics?) . .
1 HIEHER AMONG | s, EvENLY avone L—a
. A AL | '
. " GERTAIN WINDS | | ALLKDDS | GO 10 B10d
7 :
B10b, For what categories of *B10c. (FOR EACH CATEGORY MEN-
| " parents are ynsub- "~ TIONED ASK:) Why 1is that?
‘. - stantiated reports more ) -
¢ - 1ikely to occur? <% . .
A ' ' A. .
Y .
[ 4
4’ B. & B,
\ —
) c?\\\\\¥ . \, c )

ca

-

B10d. Are there certafn kinds of children for whom a higherhercentage of
neglect reports turns out ‘i.be unsubstantiateéS!r are the unsub-
stantiated reports evenly distributed for all kinds of children? (IF
.NECESSARY - for instance, children of certain éges, sex, or with

* certaln handicaps?) .

.
]

K | i
. 3 . ; 1. HIGHER AMONG | ‘5. EVENLY AMONG .
: .. .CERTAIN KINDS ALL KINDS >TURN T0 P. 11, Bl1
- 1/

\- Bl0e. For what categories of B10f. (FOR EACH CATEGORY MEN-
children are unsub- TIONED ASK:) Why is that?
stantiated reports more

L - Jd0 ’}ikgly to occur?
> i N N
4 B .
C.




‘ -B11. (CARD D) We have been talking about differences in‘reporting. Now I want your
opinion about differcnces in the actual incidence of abuse among.certain types of
children compared to the/average rate for all children. Compared to others, please
tell me how much more Gr less often abuse is likely to occur among the following
categories? First, how about physically handicapped children. Would you say they
are lixely to be abused ruch more often, more, avout the same, less, or .nuch less
often than otrner children? (CONTINUE WITH LIST) '

1y (2) (3) 4) 2
’ MUCH MUCH
MORE MORE SAME LESS LESS

a. Phvsicallv handicapped
T

[

|

- Al
r

b, ‘enmtallw ref;rded children

4
L

¢. Enmoticnallv disturbed ;

d. “ultiple handisapped children.

e, _ow bhirttueight children ’

*I. Sensory handicapped -- the deaf or blind !

-+

g. Children with chronic illness

n. Adopred ctildren . ' 1

1. TYfoster children - i

«. Would there be any other categories
of children who are apt to be abused
more or less than others? (SPECIFY)

e

B12. (CARD D) Yow, how about neglect, how nuch more or less often g neglect likely
to occlir among the same categories of children compared to others? First, the
phvsically handicapped. (Would you say they are lixely to be neglected much
more often, more, about the same, less, or much less often than other children?)
(CONTINUE WITH LIST) : ’

: . (1) (2) (3) (4) (5)
/ viéH MUCH .
’ MORE ‘MORE SAME LESS LESS

a. Phvsically handicapped | { f ; j ‘
b. Mentally retarded children ; L i ? :
‘ c. Emotionally disturbed : | : [
’ ‘d. Multiple handicapped children : 447
e. Low birthweight children ' \ ) ;
| :f. Sensory handicapped -- the deaf or blind . ,Y\ . E ] ?
B g Children with chronic illgess A ; - .

) ~ h. Adopted children
féster'phildreﬁ,

A

k. Would tHere be any other categories
of children who are apt to be abused
more or less than others? (SPECIFY)

O ———

—




B13. (CARD C) About what proportion of the children in families who have been part
" of your active caseload are taken to the hospital for treatment because of

cont{nued gbuse or neglect? .

1 [ ’ { ) A -~ N ﬁ,
1. ALMOST ‘2. MORE THAN 11 3. ABOUT HALF ' 4, LESS THAN . ' 5. ALMOST
ALL HALF f HALF “ONE

/

Bl4. (CARD C) What proportion of the cases known to (UNIT) come to the attention
of the police because of continued abuse or neglect? .

I

1., ALMOST 2. MORE THAN | 3. ABOUT HALF
" ALL HALF

4, LESS THAN | ! 5., ALMOST
HALF ' T ONONE

i
|
!
I

&; e

Bl5. Have there teen any special efforts in the last few years 1in this™area or
in the stata as a whole to get cases of child abuse and neglect identified
and reported’

1. vEs | | 5. %0 > TvRY To P. 13, Bl6
Bl5a. What was the nature of these ‘efforts? '

~——— -

AN

i+ (IF NOT CLEAR) B15b. Was that a~state or local effort?

il
'
t R
; -

i

|
t
V
[

Bl5c. Have these ‘efforts increased reporting greatly, somewhat, or not
at 12

——ee

1. GREATLY \‘ 3. SOMEWHAT ' \ 5. NOT AT ALL | .
——— % I

. v




‘a - '~‘ \ o K N r‘. ‘~~~ o . . .‘ N .- .‘ N , N N .
. . N .. | : ; . 13
. . . * .o . _ e .. ‘. ) . o 'a’ ) A
Bl6. In some areas the puhlic has been informed that they. may ‘report suspected - -

‘tases of child abuse and get hélp-at‘any“hou; of the day or nigh;’simﬁ&y by .
dialing a special number. Has (UN17) wade %ny arrerierents, of this sort? ® |
' » ¢ : o

A 4

- oy : . ‘ '
- ’ 1. YES | ;5. XNO P . ) ° .
= L — ]
Bl6a. What kind of arrangements? B16b. Do any other agencies have i .

such arrangemehts?

' : ’ — .
! ' - lLl. YES | |'S. NO > 60 TO B17

—

Bl6c. What agencies?

B17. (CARD C) Wnhat proportion of the reports of‘abuse or neglect that you get by
phone ¥rom individuals turns out to be fraudulant, vindictivé or prank calls?
Would you say almost all, more than half of them, aBout half, Jess than half,

or alrost none?

. Y i ) . .~ \~
L. ALMOST | | 2. MORE mm‘ f 3. ABOUT HALFJ 4. LESS THAN | [5. ALMOST
> 0 ALL |, HALF N v ‘ } HARF NONE

»

-

B18. Does a case worker conduct a hqme visit in éverz case reparted by phone?
‘ . : -F

- Lo ' . .
M »

",{ 1:-YES —> TURN TO P. 14, B19

. |5. 8O . _ S

* e

. . ‘ . .
%18a, What other procedures do you follow to ascertain which'éalls'are
likely to be well founded and which are not? . 2t




,

+ . .
Bl19. Do any of the referring agencies réutinely send you written reports?

L . |5. NOo [TURN TO P. 16, B22
L] a’.‘ 'o . <, L .'.- -
4 . / o . - ‘
s . ' .
Bl9a. " Which ones? . Bl9b. (FOR EACH MENTION ASK) What types of written
. (ENTER BELOW) [+ . " reports do you regeive? Are they only report
(3 T . - '_ ¥ forms, do they include case notes, or wha\t?
° . . . ] ., 3 ‘- ] ' 3
.. T ‘ . co L : TYPES OF-REPORTS
.. " AGENCY SR S " .
. . .{ FORMS [CASE-NOFES . OTHER (SPECIFY)
e — N T > T —z




- B20. In ;our,own {nvestigation and the services you provide, do you find reports

from certain agencies are more helpful than others?

- L)
P

|
|
1
|
i
|
|
i

1. YES 5. NO -————) GO TO B2l .
B20a. Which agencies usually send B20b. (FOR EACH AGENCY) In what ways
the most helpful reports? are these reports helpful?
A. . A,
B. " B. '
C. < C. .
. . ® )
B20c. Which agencies éend‘the B20d. (FOR EACH AGENCY) Why 1is it
least helpful reports? these reports are not helpful?
N 4
‘ A. < N A, .
5 B. : ‘ B, . - - ‘ }
C. . C.
A
o N
4 3
") | TURY TO P. 16, B22
— r’/‘ tz P
B21. 'Do you find them Bli help%ul or none of them heigful?
-, ) ' - et \
: .
- |1, ALL 5. NONE
-‘ f.
. . E
- .
B2la. 1In what ways are they B21b. In what ways are they not.help
helpful? ful? }
t

Y

18 -

15




16

" B22.

B23, Do any of the agencies ever suggest or request that (UNIT) take any specific

Is it difficult to obtain reports at all from some agencies?

-
[

1. YES L 5. NO |

v

GO TO B23

B22a. From which agencies? B22b. (FOR EACH MENTION ASK) Why
‘ is that?

A. ‘ ' Al

B B.

c c

-

action in regard to the cases they report to you?

1. YES 5. NO ———>TURN TO P. 18, B24

T ,

B23a. Which ones do this?' B23b. (FQB“;ACH MENTION ASK) What
¢ ' - kinds’ of suggestions do they
usually make? v
A A
B. "B
C . C
s A Y
D D.
E ’ E.




<

B24, (CARD K) For each of the followiﬁg agencies, would you tell me whether the
ways they handle cases of child abuse and neglect evgr delay or cause problems
for (UNIT)? First, how about the police and sheriff"s departments; Do the

ways they handle cases ever delay you or cause problems? (CONTINUE WITH LIST
BELOW. THEN FOR EACH YES, ASK B24a BELOW AND B24b ON PAGE OPPOSITE.)

«B24a. (FOR EACH YES) (CARD C) In what
proportion of the cases in which
(MENTION) was involved were you

; delayed or caused difficulties?

)

7

CORECIN | P (2) (3) (4) ()
YES | NO ALMOST | MORE THAN | ABOUT HALF | LESS THAN ALMOST
ALL HALF HALF NONE -

A. Police and
- Sheriff's
Departments

B. Social Service ' N
Departments@of
Hospitals .

C. Medical \ : -
Staffs of . 7
Hospitals

D. Other divisions :
of the Welfare -
or Social Ser- ¢
vices Departments

E. Schools

F. Courts : ‘ ~ _\\\\\\\

G. Mental Health
* Clinics ; )

H. Voluntary and i
Private Service
Organizations

’

J. Prosecuting - I
Attorneys '

A4 —

(FOR EACH YES,.ASK B24a AND B24b ACROSS.) 7 ()




Aruitoxt provided by Eic:

r . ,
T — .
. /
, .
B24b. Would {ou tell me more specifically about the nature of the difficulties
and delays?
* \ )
4+
N »
A. ? . .
- L4
B.- - . i -
' . ' i ' - '
. r N " » .
* . .
D a _
. ° 7 ) ’ ’ -
E. - ' )
4 ‘,,
T > ' l
+ ) ’ ) -
F. : ]
- . ’ 1 A
- - .
= B - B
\ G. M ! N
) . D ‘ “
3 - - ' .
H. , , ) b
» s
- ) :
J.. - N - o .
| S y, _1 !
- 4
O * ) N
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C2. Héw abbut,child neglect,

* SECTION C:

i

.

CASE MANAGEMENT - )

- . . [}

.Cl. Now, talking about child abuse only, does (UNIT) routinely notify any othe

agencles of cases of abuse?

¥
N

1. YES

IS

o, $¢

PN

—> 6o Toc2 - ¢

Cla., Which agencies? Clb. (FOR EACH MENTION ASK) About how
. - ' long after a case has b®en known to
you do you notify (AGENCY MENTIONED)?2
A. A
Lo ~ |
! o | =
‘B. - e ! ,.: )
ol S . k-3
. J/ P . . #“F
C. - ' C. N 4
. b4 .
-~ 'j ! ” t
r 7 : - R —-
.‘ / ' \ ¢ »
b
N 1 % ’

of -neglect cases?

!

does your agency routinely notify any other agemcies

»
4

5. NO > TURN TO P. 21, G3

. PR Y

C2b. (FOR EACH MENTION ASK) About how
.+ long after a case has been known to
you do you notify (AGENCY 'MENTIONED)?

Ao v . A- . N b w,
- v t - -
B N
.
B. " BI
- ;o ' v
* - 12 B , . p
b —
) - o
C. “~. C,

|~




C3. Does f(UNIT) case worker alwazs make a’ ‘home

a new case of suspected child abuse is reporte

4

va/it during the same dax that'
?

/

4’ “ ~
e ‘ .,
1. YES l-—aTURN TO P. 22, C4 5. NO
(C3a. Why not? 1Is it because you are short staffed, sometimes other agencies
) are involved, or 1s it not necemaw,, or what? .
( 4
d —=
/! - + - ‘;‘ A
C3b. (CARD C) About what proportion gl_g_ you visit on the fir‘tﬁd‘;y‘.;/
o , ' ' o T e
1. ALMOST 2. MORE THAN 13 ABOUT 4, LESS THAN 5. ALMOST
ALL HALF ‘ HALF | L“ HALF ~_ || NONE
- 4 y P ' ’
/ - -
C3c. (CARD C) About what pro/prtﬁm would you have visited by the.'end of
" the first week? = . . o
, e L
1. ALMOS';' 2; MORE THAN 3.. ABOUT 4. LESS THAN 5. ALMOST'
- ALL HALF HALF HALF NONE




C4. How about new cases of child peglect, does a case worker always make a

) “homé visit during the game dax that a new case of suspected child neglect is -
reported to you? , Lz
‘- 1. YES —> TURN TO P. 23, C5 5. NO )

. . - . -
i .
. -
, T I

) C4a. Why not? (Is it because you are short staffed, sometimes other agencleJ
are involved, or is it not necessary‘ﬁor what?) °

-

- . ot : ” . L
PR’ 5?7‘ ; . ‘ V//
11, C&b.'\YQARD C) About whaé_proporfion do you visIﬁAonitgngi;;%’dEi?ff‘lf’/’ii’
. s | .
1. ALMOST 2. MORE THAN | | 3.- ABOUT ,/42. LESS THAN 5. ALMOST

A ﬁﬁk/i?f7"‘a HALF 1 HALF~| |~ HALF NONE

' Y - = S .
. /{"T/‘ - - - ,/ . -
. : b T
_>/(’, f.%ﬂ/. ‘(CARD -C) About what proportion would you have visited by the.end of
' .~ 71 | - the first week? . . ] 5 o

* . -~
» € . -
. .

- *

2N B2 ; ‘
. 11, ALMOST** A, -MORE THAN-|-| 3. ABOUT | |'4. LESS THAN 5. ALMOST
HALF .- 'HALF C NONE

) //////— S Y\ A A HALF , 1| - H i




-

C5. When investigating cases of child: abuse or neglect, éo your;staff members
have the legal authority to enter a home on ‘their own without the cons
of the parents? :

o «’ 1. YES |- GO TO C6 5. 0| ° '

®

,,/// - ! - ‘L U

C5a. What arrangements does (UNIT) have to make to gain access to the,
children without the consent of the parents?

‘

~ T CSby How long ddes it usually take to make these arrangements?

-

C5c. (CARD C) 1In what proportion of the cases do you need to make
. such arrangements?

N .

5. ALMOST

ALL " HALF HALF HALF NONE

1. ALMOST’#‘,ZT‘ﬁORE THAN-| | 3. ABOUT.| | 4. LESS THAN

- A3
- .
- v

;")“




Do case workers of (UNIT) have the legal authority to remove a éhild from its’

[

Cé6.
home under emergencx_conditions withbut cal{}ng ‘the pdlice?
(-
£ a i ;l
. 1. YES —) GO TO/C7 . ' .
- 5. NO .
s i
. \ - - ’ ~
.Cba. ' What procedurg do you ‘have to follow to remove a child without
R pafental consent’ - rd ‘
, o » L A\
. 4 « a ‘
- ¢ ' ’“. , - N
. i Céb. (CARD C) - In what proportion/ f the cases ‘do you have to reSort to
’ . these procedures’ . .
. 1. ALMOST 2. MORE ' 3. ABOUT | | 4. LESS ‘THAN 5. ALMOS'I: ’
© ALL HALF { | > HALF HALF, L1l - NonE
y, S
) EEEN // . L )
i o7 ) M ] r
- ’ C7. (CARD B) 'How often fre hospitals used as a place to keep children who are
, temporarily removed from their homes when it is not medically necessary?
(Would that be alfnost always, often, sometimes, occasionally, or hardly ever?)
1 L3
* , ’ . . \
.' &
. / . . .
1. ALMOST 2. OFTEN 3. SOMETIMES 4, OCCASIONALLY 5. HARDLY
ALWAYS' , - . ) EVER | .

.
Py
— N R
- ’
.- . A .
. ‘v » .
- X P B




. ,/\\\ . " P e
5 -

- ’ ) [

C8. Are children ever placed in foster homes when they are tempotatil;/::EbVeg
from their own homes? 4 -
< N — )
) 1. YES v - |5.¥0|>TuRNTO . 26, C9

. - . .
' i l’ ‘ ) N -
C8a. Approximately what prsportion of the children are placed in foster
homes? ‘.

— R . Y

L
. + PERCENT

C8b. Does (UNIT) handle the placement itself or is this the tesponsibility -
’ of another unit or agency? .

’

1. HANDLES PLACEMENT ITSELF é. RESEQFSIBILITY OF OTHERS

- L — :[\\\\: e
GO TO C84 B

&

C8c. Which agencies?

- r- s - ' .- *
« -~ 2-‘ - - - - -
M C8d., Do the foster parents get paid?
e . | 1. ves | ‘ 5. NO —> GO TO'C8f o .
. C8e, How much? §$ PER. . .
‘ (AMOUNT) {TIME)-
$ ; - N
. & .
. . \ i ) <« ) -
’ . ‘ -
C8f. Do you ever encounter difficulties or delavs in placing child- \
) ren in foster homes? L e .
- ' 5. RO —> TURK TO P. 263 C9
, ) © . H
' C8g. 1Is.that due to a shortage. of foater homes, the A

. characteristics of the children or what? . .
\ . . . ‘
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cs.

- €19,

Are d {“g'!

qomes
neglected children in this area?

ever used for the teﬁporary placement of abused and

o \

{1 1. YES 5. NO

v

—=G0 TO Cl0 \ }

R

C9a. Approximately what proportion of the children who are temporarily
removed are placed 1in detention homes? . .
’ .. . PERCENT
C9%. Which children are more likely to be placed there?
- -7 s - ’ ' - .‘h
‘ . —J\/ !
Q . .
. ‘l!/
. R > :
C9c.  Who makes the decision to place an abused or neglectedichilkd,in .
® a detention home? “Would it be 4 jydge, a probation officer; a
police gfficer or who? .
. '
. - ‘{
- b ' -
e I ‘V/ ‘ . -
" Are dbused and neglected children ever placed with relatigg
1. YES 5. N0 —> cd're cll ‘ .
v °
ClOa, Approximately what proportion of these children are placed with
relatives’
L4 * %
PERCENT .
l) '
Cl0b. In such cases are the relatives paid?
7 —
1. YES 3. SOMETIMES 3. NO —> G0 TO Cl1
Cl0c. Which agencies provide the funds?
Cl0d. Hdf much do the payments amount to? § PER )
. (AMOUNT) (TIME)
(' <
-




Cil.

Are there any other facilities akailable in this area for the placement- of
abused and neglected children?

’ \

! !s. NO |— TO P. 28, Cl2

”

SEEEE—
l.'YES

e ————]
.

J
{
v

" Clla. What types of facilities are these? Are these,orphanagg.s, runawvay
. homes, treatment facilities or what? ,
\ L
» ‘»‘ ., ] - ¢
~4~Cllb. Approxikately what- pzyportm of” tme children are placed there {In
these facilities)? —
PERCENT -
Clle. ‘Are “these facilities used for the placement of other than abused
", andxtkglected children? T
\‘ v o~
| 1. ¥ES 5. NO | GO TO :6lle
,' Clld. What Nldren are placed in these ‘facilities?
!
\
Clle. Are these used primarily as emergency facilities only, are they :

u\*‘*\ ONLY | " | ZT\iyiémmN': I

used as ‘regular platement facilities, or what?
\ -

i

EMERGENCY

N

- 7. OTHER (SPECIFY)

<J




[

Cl2.

r —— ——. — ——— --'— — — —-.— e

How' would you assess the quality of cate in thgse faeilittes’
~Hbuﬂd you say it is- good adequate or poor? ,

1. Goon-#—)co TO Cllh « T ¢
B '~ ).' - -~ " . ‘ ..
3. ADEQUATE R .
.‘ b ¢
5. POOR
‘, - i ) L ) * -
Cllg. What kinds of problems are there? _ zf‘_ L
o, » ’. - [}
. ~1 h ] '
Cllh. what agencies operate these facilities?

oL

S

Under what circumstances would you be prepared to leave a child with his
parents or guardians even though an investigapion showed that the child
had been abused or neglected?




Lo

What.social services and support woulé.(UNIT) obtain from other sources
when abused or neglected children are net removed from the home?

-

SERVICE OR SUPPORT C13a: From which agengies?

A‘

t

What soc1al services and support would (UNIT) itself provide when the

children are.- not removed from the home?
40 : &

N

-

~

What social’'services and support would (UNIT) ebtain from other sources
when the children are removed from the home?

SERVICE OR SUPPORT -~ . Cl5a. From which agencies?

'S

~What social services and support would (UNIA) itself ptovfde when the
children are removed from the home? ‘ L N .
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C17. (CABD B) .How often do you recommend that parents seek help from mental
* health clinics, psychiatrists, marriage counselors, and the like? (Almost
always, often, sometimes, occasionally, or hardly ever?) .

1

1. ALMOST | | 2. OFTEN | | 3. SOMETIMES | | 4. OCCASIONALLY | | 5. HARDLY STURN TO
ALWAYS - EVER P. 31, Cl18

L :
y | :
Cl7a. Where do you recommend they get such help, that is, fro%%ﬁpich
services or agencies?

A,

-l
k N >
C17b. (CARD B) How often do you find them reluctant t& use these
services?

'
!

1. ALMOST 2. OFTEN 3. SOMETIMES 4. OCCASIONALLY !l 5. HARDLY
ALWAYS - EVER

/
!

/

]
a

N / . .
Cl7c.” In your estimation how helpful are the services to those who use
them? Would you say they are very hglpful somewhat helpful,
of little help or no help at all? >, '

/

Sk L A o~

" . VERY. -y SOMEWHAT , LITILE| | NO HELP
HELPFUL * HELPFUL " ELP | | AT ALL
’ ; 3
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'"C18. Are there any services these children or their families need that you

find unavailable or difficult to obtain in your area? /
- —_ N ¢ - .
4 1. YES 5. NO —> G0 TO C19 /
" Cl8a. What services are these? ) .

.

>

)

C19.  (CARD B) How often do abused and neglected children that come to the
attention.of (UNIT) need medical care that they are not receiving?
Would you say that this happens almost alwazs, oftep, gometimes, occasionally,
or hardly ever?)

1. ALMOST [*2. OJﬁ‘EN‘ T3. SOMETIMES | | 4. OCCASIONALLY | | 5. HARDLY |\ TURN TO
ALWAYS | & ' EVER P. 32,
[ : i : €20

3

Cl%a. Are there spec1fic hospitals that you would refer these children

to?
l 1. :lES 5. NO +—> GO TO C19d.

Cl19b. Which ones? What are their names?

' Cl9c. )Is there a special reason for choosing (this/these) hospital(s)?

C19d. Are there particular physiciang- that you would refer these children
to?

1. YES 5. NO —> TURN TO P. 32, C20

! s s

Cl9%. Is there a special reason for choosing’ them’

Q " ’ ! AP 33.
’ . . ' -
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F &S

c20.

C21.

c22.

C23.

Aside from possible assistance from the offices of prosecuting attornies,
-are there lawyers connected with (UNIT) as staff members or consultants?

pr———

1. YES | 5. NO —> GO TO C21

. 1
. . ; 4

C20a. Are these Euli-time,'part-time or just occasional consultants?

‘ 3.. OCCASIONAL CONSﬁthNTS’L

| 1. FULL-TDNE | | 2. PaRT-TDME |
Do you get legal advice from other sources?. " o ,
. C —_— .,
tl. YES 5. NO /> GO TO C22
v . ‘ .

C2la. What sources?

-~ - ! *

’

How much assistance does your agency get ffom the offices of the prosecyting
attorney? Would you say you get all the assistance you need, somewhat less
than You need, considerably less than you need or none at all?

NONE = |

4. CONSIDERABLY LESS ] 5. ‘
| "7 AT ALL |,

1. ALL NEEDED t
' THAN NEEDED

2. SOMEWHAT LESS ]
THAN NEEDED |

i
%
s
3

In,gené:al, do you feel Ehe work of your agency is hindered in regard to
child abuse and negleet because of inadequate legal assiéthnce?”

» v

Y

‘
¥

c24 .

- |1.Yss|
-j Iv

C23a. In what ways? , ’

:5. NO |~> TURN TO.P, 33,




C24,

Czs .

~ c26,

Under what conditi
abused or neglecte

311

’

s would (UNIT) comsider thg ggoragz separation oF;
children from their families advisable?

In approximately what percent of abuse and neglect cases does (UNIT)
consider such‘ectioﬁ advisable? |

-

JFPERCENT

Does (UNIT) ever initiate proceedings ‘toward temporary separation?

. *

1. YES

5. NO

—> TURN

N~

T0 P, 34, C27

>

C26a. Who makes such a decision here at (UNIT)? (TITLE)

. N . .
€26b. What steps does' (INIT) follow? . . 5\ ‘
C26c. (CARD B) How often do the courts act in favor of your recommen- .

‘dations, almost always, often, 'sometimes, occasionalgy,-or hardly
ever?
ever . ‘
1. ALMOST 2. OFTEN |. { 3. SOMETIMES 4, OCCASIONALLY' S. HARDLY
ALWAYS . EVER
) hd ] .
TURN TO P. 34, C27 ’ . QI
} ' . C26d. Why don't they always favor them?

35




.
* . . * ‘
.. 4 " »

N . | 3 5 - .
qyl ) C27. ynder what cpﬁditions would (UNIT) consider the permanent separation qf - . |
abused and neglected children from their parents qﬁvisable’ ,‘ C |

> f ~ . "

] N 4
. » -

c28, 1In approximately what percent of abuse and neglect cases does (UNIT) consider *
such action advjsable? .’ °
. ' J ‘ "PERCENT
Cc29, Does (UNIT) ever initiate proceedings toward permanent removal of a child i
from its parej;i? - . ) ,
«Es . { 5. NO —> TURN TO P. 35, C30 ‘
\/ ‘ Cw . P ' .:( ) L e o™ 1?.‘-
‘ ‘ C293a' Who makes such a decision here at -(UNIT)? (TITLE) }
1
C29b. What steps does (UNIT) follow?
[}
She ’
] . LS ¢
C29c. (CARD B) How often do the courts act in favor of your recommen-\ .
dati%n almost always, often, sometimes, occasionally, or hardly '
ever?
o 1. aLvost | 12, OFTEN% | 3. SOMETIMES' | 4. OGCASIONALLY*'J 1 S, HARDLY ' | |
[ ALWAYS | — —[ a — - i, EVER .
) GO TO C29e ] ) ' i
: e ‘. > '~ C29d. Why don't they always favor them? . |
’ ;” '\
) ) «
,1 . C2%9e. -What happens to the children when parental rights are pe nentlx
' ' : seVered? .
, ,
» i - ) ! A) .




C30. Under what conditfbns would (UNIT) censider crimdnal prosecution of parents
involved in abuse and negléct wa*ranteﬂ7

.
-

. C31. What circumstances would persuade (UNITJ that an abused or.neglected
child temporarily removed from the care of its parents could be returned
to the family? - v -
. » ) - .

L] —

™

Ve
. C32. Who makes such a decisidn here at '(UNIT)?

(TITLE)

C23. lias (UNIT) been involved in returning abused or neglected children to their
homes during the last 12 months?

1. YES ‘ 5. NO | '

C34. What would have to be donme to reunite the child with jits family? What
legal steps would have to be taken?

C35.i§nd ng would you go about actually reuni the child with its family?




N

. C36.

C36b.

C56c.

k4
3

C36d.

»

What other services' do you provide?

PN

What considerations enter into the decision to tefmingte follow-up

-

services? . .

[}

-

What is the average length of thesé.followlup Services?

I3

1

12

&

4

it .

C37. Are thefe any other agencies which provide follow-up services?

c38.

- = L
. {If the children remain at home or oﬁcé children-have ngnggfgfﬁéaﬂépthsir e
homes, does (UNIT) coéntinue to follow up-on their casés? o T
. ~ , ' ' - L ’ "
. 4 x ’ \
1. YES 5. NO /———> GO TO C37 |
. v
C36a. Does this Involve fiome visits? ' " L
; . [1. YES . 5. NO o R .

" :1. YES | 5. NO |——> GO TO C38 v
C37a. Which agencies? . ' C37a. (FOR EACH;MENTION ASK:) What
k3 kinds of follow-up services_
e , ~ do they provide?
& e . .
A. T A.
.| Bs . B. .
: —
c . ) C . » ! -
T _
> T

(CARD C) What propontion of families continue to abuse their children ‘even

- - ¢

after (UNIT) becomes involved with them?
. L
1. ALMOST | | 2. MORE THAN | | 3. ABOUT HALF,
ALL HALF - -

- 38

4. LESS THAN ll

5. ALMOST
_NONE

~HALF




C39. (CARD C) ' About what proportion of families continue go neglect their
children even after your agency’ becomes ipvolved with them? °

E

»a
1. ALMOST ALL ‘ . MORE THAN I 3. ABOUT HALF | 4, LESS THAN | | 5. ALMOST
— l —— | HALF NONE

C40. Are there anyParents Anonymous Eroyps or similar selfdh?lp organiz‘tions
ing your area° _ . ) esoeam = )

| 1. ves | ‘ 5. 0 | 8. DON'T KNOW :
C40a. Do you mention such groups to !CAOc. Do you feel that groups 1ike !
;he parents of abused or | \ these would be helpful to parents '
neglected children? of abused and neglected childpen? t
~ , . - o K !
| ' , . | ; -
| 1. YES l;—-> G0 10 C4l | 1. YES |—> co To C4l
,'—_| ] v * T .
| 5. %0 | : ' l 5. N0
- ' A
C40b., Why not? . C40d. Why?
\. ¢ '
[4 . . -
@ . ) ) : .

C"l-_ How much do case workers vary in decisions and approaches' to brobletps of abuse
and neglect? Woyld.-you say they differ greatly, somewhat, or not at all?

{

' 1. GREATLY . 3. SOMEWHAT ' | 5. NOT AT ALL'P> TURN TO
‘ \L . \l, . P. 38,C42_
' C4la. In what respects do they vary? Kk : P
. ) | . ‘ )
. C s i
/1‘ 03‘ “v
! _ e Q‘ . <
/ N " . xi/ ,1/ *
L > = -




of the staff members of your agency eyer attended or

C42, Have you or any
participated in short courses, conferences, or workshoprrelated to |
child abuse and neglect° /
. - N . A .
L / — o
" | 1. YES ‘ ‘ 5. NO | GO TO SECTION D
; X T
—\1\7 = , (g v et AT .
R -~ © ) v-—"/‘_‘l v . ‘,.\’( s - T v " . > $ oo
L C42a., When was the last time anyone from this agency att,e_n,dei':b N
) "+ such programs?
\ "‘_' e .; had s —— v
yan
G | f -
C42b. Who attended (by title or position)? v
) . 'y ’ .
. . )
, o
M A »
C42c. What was the nature of the program? 3 4
<t ¥ -
k) v . -
4 . ]
Y ' t
P i -
o ~
. , //
, - o T :
_— - ’ . . 4
A , k] . B 4{ . - . R . ) .
. . . //-/ . LT . : . \
- /// ~ l:r: I ‘% v \ {é
R , \\\ & N » ,
N ' v ' . T .
. ’
* *
(S ’11() . . N ) T '
» . - . N o ]
. ., " , . - . 4




.

_ SECTION D: INTERAGENCY "TEAMS AND LIATSONS N .39

Dl. " ls there a formally organized interggencz team, center, or liaison committee that
deals with problehs of child abuse or neglect in this area?.

. . - ~

L 1. YES, TEAM ! 2. YES, CENTER ' 3. YES, LIAISON COMMITTEE | | 5. No |> > 40. D2
1 . . . N
] - T >

Dla. "'What is it called?

.
. '
1
- . -
-

Dlb. Does'your agency participate .in this (team/center/committee)?

t ' .
_ - 11, YES ' . 5. NO | .
g * Dlc. Who from (UNIT) participates? - * Dld. Why not? .

; (TITLE)

. . . r's ‘ .
Dle: What other agencies participate in this (team/center/committee)?

[ - . . N

_*| D1f. .Who from these agencies take part in this (team/center/committee)’ That is, !

what are {heir positions or titles? . p

. ‘ 4 ¢ K

+ ‘ A

. .
. ¢ "
—; v s - L S
-Dlg. How often do they meet? /; PR .
’ * . T. ’ ¥ \

D1h. Whe{e'db they meet? . . : : );

§ . . ‘ . - - .
. - t

D1j. Do repre§éntq;ives of the partic}pating agencfes éxchange records?

. 1. YES . 5. 'NO . O

1. . ) . ‘ D1k. ,Why not? ‘ L

. ~ TURN TO P. 40, D2 .

- Dlm. Are tlie records generated by the different.ageakies kept in a common pool?
P IR ' ’ . ’ . « . 2 .
' - - ]1. vEs o * |5. NO |—> TURN TO P. 40, D2 -

e A - e . e
Dln. Are there participating agerncies which do not place any records in that pool?

- + .
[ R, . — \
- .

o | v - T 1. YES 5. No'F—=> TURN TO P. 40, D2




. -t - N
| ' . ;.:
D2.- KCARD-A) How effective do you think the various agencies in this area have
' been 1in dealing with cases of child abuse and neglect? Would you say in
. /general they've been very effective, somewhat effect