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TIME AT START

SECTION A: ORGANIZATION

Al. What is your exact title or position?

A2. What is the name of this unit (--the one in which you wok)?

(HEREAFTER USE ABOVE NAME WHEREVER (UNIT) APPEARS IN THE QUESTIONNAIRE.)

A3. What area is (UNIT) responsible for? Is it a. cityt a (county/parish), a
district made up of(a number of counties, or what?

4

1. CITY

T2.---COUNTY/PARISH

f

3. MULTI-COUNTY DISTRICT

7. OTHER (SPECIFY)

A4. Is (UNIT) part of a larger social service agency at the (AREA IN Al) level?

1. YES TURN TO P. 2e AS

A4a. What is the name of the overall agency?

A4b. (Do you/Does-the supervisor of [UNIT]) report directly to the head
of (ABOVE AGENCY) or are there some levels in betweent.

1. REPORTS DIRECTLY HUN TO P. 2, AS 2. LEVELS IN BETWEEN

A4c. What are these levels?

- 4



A5. (UNIT) part of a larget agency at the state level?

11. YES

1
A5a. What is the name of the state agency?

GO TO A6

A6. How many case workers are employed in (R's

CASE WOVERS

UNIT)?

\
A7. Does (UNIT) h e responsibilities other n those related to child

abuse and neglect?

1. YES. 5. NO -TO> TURN P. 3, SECTION B

Ala. hat are they?

------..___

I

Alb. DO any of the case workers deal exclusively with cases of child
abuse and neglect?

A7c. HoW many?

s.

GO. TO-A7d

1
A7d. In general, 'what proportion of total casework time and effort

goes to matters related to child abuse and neglect?

5



SECTION B: CASE IDENTIFICATION

Bl. These next few questions
concern the number of cases of child abuse and

neglect that come to the
attention of your agency_and how you learn about

them. If you have these figures
someplace we would Appreciate your loots=

ing them up.

During the last year for which you have figures,
how many cases of child

abuse and neglect were referred or reported to (UNIT)? (By cases we mean

number of children.)

I.
INTERVIEWER

CHECKPOINT A:,

CHILDREN

1. IF R CANNOT
CONVENIENTLY LOOK UP THE FOLLOWING FIGURES AT

THIS POINT, ASK TO LEAVE A CASE REPORT SHEET FOR HIM TO

MAIL TO YOU LATER. GO OVER EACH ITEM WITH R TO BE SURE

HE UNDERSTANDS
THEM AND THEN GO ON TO B6.

2. IF R CAN FURNISH THE FIGURES NOW, CONTINUE WITH B2.

B2.

B3.

Pow

What

f

many families did that involve?
FAMILIES

year was that? (In what months did it begin and end?)

FROM
MONTH

TO

. YEAR

MONTH
YEAR

INTERVIEWER
CHECKPOINT B:

4.

1. ONE OR MORE

CASES REPORTED

5. NO CASES > TURN TO P. 5, B6

IMPORTED

Ne

q 4

. B4. How many or approximately
what

percen:CA:tili*childrep were
considered cases

of abuse and how many neglect?
,

ABUSE
CASES or

NEGLECT
CASES or

6
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_At

B5." (CARILJ)' We are interested in how you learn about cases of child abuse

and neglect. How many '(4a what percent) of all cases you mentioned did
(UNIT) first learn about from each of these sources?

-NUMBER 0,F

CHILDREN ,A PERCENT

A. The Department of Public Health,
including Public Health Nurses?

.

B. The Prosecuting
Attorney's Office?

C. The Courts? ,

D. Hospitals, clinics, including menial
health clinics? ,-

,

/

.

E. Other divisions of the Welfare or
Social Services Departments? . .

F. 'Schools?
.

.

G. Police and Sheriff's Departments?
,

,_

H. Private and voluntary agencies?

SPECIFY' .

.

.

J. Any other agencies?

,

(SPECIFY)

K. Clergymen?

l

L. Physicians in private practice?'

_

.

.

M. Marriage counselors and psychologists
in private practice? '

/

N. Other professionals in private practice?

SPECIFY:

.

0. Family members and relatives? %

P. Friends and neighbors?

Q. Other laymen (SPECIFY):
.

.

.

7
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B6. (CARDS J AND B) Some cf ihese sources may was rotLfy 'LN111 abnnt a case,
others may hardly ever notify you.

When (SOURCE) knows about a case of abuse ur 'r.,..Ouct, how likely do you think
they are to notify you? '(Would they always notify you.' often, sometime:,,
occasionally, or hardly ever notify you?)

A

C

D

E

A.
.\,,

'\) '
...s. (-..i. N'

-.'-= ' '.. V" A.
. c, B6a. (IF NOT ALWAYS, ASK ACROSS) vhs, don't they

'-'' 4, *." C>\''

F.- 0.\,, 4 cp. 6' always_ notify you? (ENTER REASON BELOW,0 .
OPPOSITE APPROPRIPTF AGENCY)v ev ^) <D

F

G I

J

K

L

M

N

0

Q
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B7. No'f, Speaking only ofabuset do you feel that in this area child abuse is
generally underreported or not?

1.1.YES, UNDERREPORTED
L.A TURN TO

5. NO, NOT UNDERREPORTED
I f,P.,7, B8

B7a. WOuld you say there is a great deal of underreporting o'r jtet some?

.1. A 'GREAT DEAL I 3: SOME

B7b. In your estimation,'is abuse of childrenmoe likely to go unreported

for some -kinds of parents or guardians, such as those'.of certain
marital, economic or ethnic characteristics,. or does underreporting
apply equally to all kinds of parents?

MORE LIKELY FOR SOME

1

5. EQUALLY FOR ALL

CO T1/0 B7e

B7c. For what categories
parents is underrepor-
ting more likely to
occur?

A.

.f

B.

C.

B7d. (FOR EACH CATEGORY MEN-
TIONED ASK:) ,Why

that?

"A.

B.

B7e. Is abuse more likely to.go unreported when the children are of 81ixtain

ages, sex or have certain ,handicaps, or does underreporting apply

equally to all kinds'of children?

1. MORE LIKELY FOR SOME 5. EQUALLY FOR ALL

TURN TO P. 7.' B8



C

B7f., For which categories of __Big.- (FOR EACH CATEGORY zip-

children is unddr--- TTONED ASK:) Why -is

reporting more likely that?.

to occur?

k.

B.

-

k.'

C.
C.

B8. Now, speaking only of neglect, do you feel that in this area child neglect

is generally underrepo-rted or not?

1. YES, UNDERREPORTED.
. NO, NOT UNDERREPORTED

TURN TO

P. 9, B9

"B8a. ikuld you, s4y there is a great deal of underreporting or just some?

1. GREAT DEAL 3. SOME

0,
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/

/ ,/
B8b. 'In your estimation,.is negledt o children more likely to go unreported

/' for'some kinds of parents ouardians, such as those of certain .

marital, econonisor ethnic characteristics, or does underreporting
apply equally, j9 ail kinds of parents?

ne

1. MOREJLBUHN-FOR SOME 5. EQUALLY FOR ALL'H>d0 TO B8e

ktr

B8C. For What categories of
parents is underrepor-
ting More likely to
occur?

B84. (FOR EACH CATEGORY,MEN-
TIONED ASK:) Why is that?

A. A.

B. B.

C. C.

'B8e. - Is'neglect more *rely to go unreported when the children are of
.certain ages, sex or have certain handicaps, or does underreporting
apply equally to all kinds of children?

1. MORE LIKELY FOR SOME

1'

5.'EQUALLY FOR ALL
1..)TURN TO

P. 9, B

B8f. For which categories of B8g. (FOR EACH CATEGORY MEN-

children is under- TIONED ASK:) Why is that?

reporting more likely

to occur?

A.

O

C.

////'

11



B9. Approxtmately, what percent of the reports.you receive ofssuspected abuse

do you fineto be unsubstantiated?

PERCENT NONE OR 0% > TURN TO P. 10, B10/

B9a. (In your estimation) Are there certain ki of parents and

guardians for whom a hiOeri percenta f abuse-reports turns out

to be unsubstantiated;Or are the-nsubstantiated reports evenly

distributed among-Ail kinds of parents and guardians? (IF NECESSARY -

for instance parents with certain marital, economic or erhnic

characteristics?)

1. HIGHER AMONG
CERTAIN KINDS

I 5. EVENLY AMONG ;4
GO TO_ d

I ALL KINDS.
____----

B9b. For what cat rtes of B9c. (FOR EACH CATEGORY MEN-

parents e unsub- TIONED ASK:) Why is that?'`

stant ated reports more
likely to occur?

A. A.

B9d. Are there certain kinds of children for Whom a higher percentage of

abuse reports turns out to be unsubstantiated or are the unsub-

stantiated 'reports evenly distributed for all kinds of children? (IF

NECESSARY for instance, children of certain ages, sex, or with

certain handicaps?)

. I4IGHER AMONG,

CERTAIN KINDS

1 5. EVENLY AMONG
ALL KINDS

1->TURN TO P. 10, B10

/I

B9e. For what categories of
children are unsub-
stantiated reports more
likely to occur?

A.

B.

C.

12

3

B9f. (FOR EACH CATEGORY MEN- ,

TIONED ASK:) Why is that?

A.

B.
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B10. Approximately, what percent of teports you receive of-suspected neglect

do you find to be unsubstantiated?

PERCENT

/(

NONE OR 0% H TURN TO P.,11, B11

BlOa. (In your estimation) Are there certain kinds of parents and
rdians for mtom a higher percentage- of neglect reports turns out

to unsubstantiated, or are the unsubstantiated reports evenly
distributed among all kinds of parents.and.guardians? (IF NECESSARY - .

for instanee'parents with certain, marital, economic-Or ethnic
characteristics?)

1. HIGHER AMONG
C1ERTAIN RINDS

! . .5. EVENLY AMONG
GO TO BlOd

I ALL KINDS

BlOb. For what categories of BlOc. (FOR EACH CATEGORY MEN-
parents are =sub- TIONED ASK:) Why is that?
stantiated reports more
likely to occur? .4=447

A. A.

B.

C.

B.

C.

tr
BlOd. Are there certain kinds of c ildren for whom a igher$ercentage of

neglect reports turns out be unsubstantiate r are the unsub-
stantiated reports evenly distributed for all inds of children? (IF
,NECESSARY - for instance, children of certain dges, sex, or with

% certain handicaps?)

1. HIGHER AMONG
CERTAIN KINDS

'5. EVENLY AMONG
ALL KINDS

TURN TO P. 11, B11

B10e. For What categories of
children are unsub-
stantiated reports more

.141c.vly to occur?

13

Bl0f. (FOR EACH CATEGORY MEN-
TIONED ASK:) Why is that?

A.

B.

C.



All'. (CARD D) We have been talking about differences in'reporting. Now I want your
opinion about diffprcnces in the actual incidence of abuse among-certain types of
children compared fo the average rate for all children. Compared to others, please
tell me how much more or less often abuse is likely to occur among the following
categbries? First, how about physically handicapped children. Would you say they
ar -. likely to be abused much more often, more, about the same, less, or .much less
often than otner children"' (CONTINUE WITH LIST)

a. Physically handicapped

b. -entallv regarded children

c. Emotionally disturbed

71. "...11t1ple n andi,_aoped children.

e. Low birt'-:.eight children

f. Sensory handicapped -1- the deaf or blind

g. Children with chronic illness

h. Adopted children

:1. Foster children

k. Would there be any other categories
of children who are apt to be abused
more or less than others? (SPECIFY)

Tn.

(1) (2) (3)

MUCR MUCH
MORE MORE SAME LESS LESS

B12. (CARD D) Now, how about neglect, how much more or less often I.; neglect likely
to occr-r among the same categories of children compared to others? First, the
physically handicapped. (Would you say they are likely to be neglected much
more often, more, about the samP, less, or much less often than other children?)
(CONTINUE WITH LIST)

a. Physically handicapped

b. Mentally retarded children

c. 'Emotionally disturbed

'd. Multiple handicapped. children

e. Low birthweight children

-f. Sensory handicapped -- the deaf or blind

g% Children with chronic illness

h. !!,dopted children

j. Foster' children.

k. Would' tliere be any other categories

of children who are apt to be abused
more or less than others? (SPECIFY)

rn. 14

(1) (2) (3) (4) (5)
MUCH MUCH
MORE 'MORE SAME LESS LESS



B13. (CARD C) About what proportion of the children in families 'who have been part
of your active caseload are taken to the hospital for treatment because of
continued abuse or neglect?

1. ALMOST 2. M
1

ORE THAN ' ! 3. ABOUT HALF 4. LESS THAN 5. ALMOST
ALL HALF HALF NONE

B14. (CARD C) What proportion of the cases known to (UNIT) cone to the attention
of the police because of continued abuse or neglect?

1. ALMOST 2. MORE THAN 1 3. ABOUT HALF 1 1 4. LESS THAN 1 5 . ALMOST
ALL HALF

1 HALF NONE

B15. Have there been any special'efforts in the last few years in thisarea or
in the stat as a whole to get cases of child abuse and neglect identified
and reported

1, YES 5. NO TURN TO P. 13, B16

B15a. what was the nature of thesa'efforts?

(IF NOT CLEAR) 1315b. Was that a state or local effort?

i315c. Have hese efforts increased reporting greatly, somewhat, or not
at 14--

1. GREATLY 3., SOMEWHAT 1 5, NOT AT ,ALL I 4

15 .0
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B16. In some areas the public hasbeen.informed that theymay'rePOrt suspected
c4ses of-child abuse and get help. at anybour of the day or nigh'simply
dialing a special number. Vas (11-,7) 'made tiny aireni..emens_of this sort?°

1. YES

T--- j

)1/

B16a. What kind of arrangements?

1 5. NO I

B16b. Do any other agencies have
such arrangemehts?

B16c.

1

. YES '5. NO

What agencies?

>6 TO 817.

B17. (CARD C) What proportion of the reports of abuse or neglect that You get byphone from individuals turns put to be fraudulant, vindictive or prank calls?
Would you say almost all, more than half of them, about half, .less than hgif,%or almost none?

1
1. ALMOST j

ALL I

i 2. MORE THAN
HALF

I 3. ABOUT HALF, 4. LEES THAN
k HAW*.

5. ALMOST
NONE

818. Does a case worker conduct a home Visit. in every case reported by phone?

F'

B18a,

1; YES 7--) TURN TO P. 14, B19

5. NO

4,
What other procedures do you follow to ascertain which calls sre
likely to be yell founded and which are not?

16 ..

1 3

I
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I .

B19. Do any of the referring agencies routinely send you:written reports?

.

TURN TO P.;16, B22

. ,

.

B19a. Which ones? . B19b, (FOR EACH MENTION ASK) What types of written
.ENTER BELOW) reports t o you receive? Are they only report

# ,

15,

forms, do they include case notes, or w at?
. .

.
. .

..
.

. .
.

.

, . . . TYPES OF- REPORTS
'AGENCY . .

#
t

. .

FORMS CASE.NO?ES . OTHER (SPECJY).. .

- , 4-
,

.. .

,
,

Q

. .
.

. e
. .

.
.

. .

.
.

. e
.

IP

.

..
.

.

.0. .
,

. ..
. Tr A .'. . 4. ..

., .. 4
.. *.

t
.

0 : 0
..1,..

0.

*4

0
. e .

' .

7. ; # .
.

i i . Jr,
0. . 17..

, .. ._ . .
.

.. ,,.

o -e .

- 0 # _

.
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.
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.
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,

0
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B20. In your awn investigation and tjle services you provide, do you find reports,
from certain agencies are more helpful than others?

O

1. YES GO TO B21

B20a. Which agencies usually send B20b. (FOR EACH AGENCY) In what ways
the most helpful reports?

A.

B20c. Which agencies send the
least helpful reports?

are these reports helpful?

B.

C.

B20d. (FOR EACH AGENCY) Why 'is it

these reports are not helpful?

A.

VW

B.

C.

TURN TO P. 16, B22

B21. Do you find them tali helpful or none of them helpful?

B21a.

1. ALL
1

4/

In what ways are they
helpful?

5. NONE

B21b. In what ways are they not help-
ful?

18

15



B22. Is it difficult to obtain reports at all from some agencies?

. NO > GO TO E23

B22a. From which agencies? B22b. (FOR EACH MENTION ASK) Why
is that?

A. A.

B. B.

C. C.

B23, Do any of the agencies ever suggest or request that (UNIT) take any specific
action in regard to the cases they report to you?

TURN TO P. 18, B24

411

16

B23a. Which ones do this? B23b, (FOltjACH MENTION ASK), What
kindd'of suggestions do they
usually make?

A. A.

B. B.

C. C.

D. D.

E. E.

19
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B24. (CARD K) For each of the following agencies, would you tell me whether the
ways they handle cases of child abuse and neglect emgr delay or cause problems

.for (UNIT)? First, how about the police and sheriff's departments; Do the
ways they handle cases ever delay you or cause problems? (CONTINUE WITH LIST
BELOW. THEN FOR EACH YES, ASK B24a BELOW AND B24b ON PAGE OPPOSITE.)

(FOR EACH YES) (CARD C) In what
proportion of the cases in which
(MENTION) was involved were you
delayed or caused difficulties?

(1)

YES.

(5)

NO
,(1)

ALMOST
ALL

(2)

MORE THAN
HALF

(3)

ABOUT HALF
(4)

LESS THAN
HALF

(5)

ALMOST
NONE ,-

A. Police and
Sheriff's

Departments

B. Social Service

Departments,of
Hospitals

C. Medical
Staffs of
Hospitals

D. Other divisions
of the Welfare

or Social Ser
vices Departments

E. Schools

F. Courts

G. Mental Health
Clinics

H. Voluntary and
PriVate Service
Organizations

J. Prosecuting -

. Attorneys

(FOR EACH YES,ASK B24a AND B24b ACROSS.) ZO
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B24b. Would you tell me more specifically about the nature of the difficulties
and delays?

A.'

C.

D.

F.

G.

*..

H.
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SECTION C: CASE MANAGEMENT

C1. Now, talking about child abuse only, does (UNIT) routinely notify any other\NN
agencies of cases of abuse?

1. YES

1/

5. NO ---> GO TO-C2'

Cla. Which agencies? Clb. (FOR EACH MENTION ASK) About how
long after a case has bIen known to
you do you notify'(AGENCY MENTIONED)?

A. A.

B.

0

:.1

C2. How about child neglect, does your agency routinely notify any other agencies
of-neglect cases?

TURN TO P. 21, ql

C2a Which ones?

A.

C2b.:, (FOR EACH MENTION ASK) About how
long after a case has been known to
you do you notify (AGENCy'MENTIONED)?

4.

B. B.

C.

22
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Q. Does e(UNIT) case Worker alwa s make a/hOme vis ing tt during same day that
a new case of suspecte child abuse is reported?

1. YES H)TURN TO P. 22, C4

C3a. Why not? Is it because you are short staffed, sometimes other agencies
are involved,, or is it not necessaxv, or what?

-Ob. (CARD C) About what proportion do you visit on the first7."

1. ALMOST
ALL

ri-

C3c. (CARD C) About what proppreiOn Would you have visited by the:end of
the first week? --' .

1

2. MORE THAN
HALF'

3. ABOUT
HALF

4,,,LESS THAN

HALF
5. ALMOST

NONE

1. ALMOST 2. MORE THAN 3.. ABOUT 4. LESS THAN 5. ALMOST
ALL HALF HALF HALF NONE

2.3
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C4. How about new cases of child ne2lect, does a case worker always make a
home visit during the same day that a new caseof suspected child neglect is
reported to you?

1. YES 1:--->TURN TO P. 23, C5 5. NO

C4a. Why not? (Is it because you are,short staffed, sometimes other agencies
are involved, or is it not necessary, or what?)

C4b. NCARD C) About what proportion do you visit onitbieja:t-dAy?

1, ALMOST 2. MORE THAN
HALF

5. ALMOST
NONE

11,140:O) About what proportion would you have visited by ttle,end of

the first week?
, -

1. ALMOST /. -MORE THAW 3. ABOUT 4. LESS THAN 5. ALMOST
ALL HALF HALF HALF NONE

24



---> GO TO C6

/ I

CS. When investigating cases of child:abuse or neglect, do your staff members
have the Legal authority to enter a home ontheir own without the cons
of the parents?

1, YES 5. NO

23

CSa. What arrangements does (UNIT) have to make to gain access to the,,
children without the consent of the parents?

- :

.z54;" How long rises it usually take to make these arrangements?

CSc. (CARD C) In what proportion of the cases do you need to make
such arrangements?

1. ALMOST
ALL

2: MORE THAN'
HALF

3. ABOUT.

HALF
4. LESS THAN

HALF
5. ALMOST

NONE

25
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C6. Do case workers of (UNIT) have the legal authority to remove a child from its
home under emergency conditions without callin'the pence?

1 1. YES

.0 a. What,proceaurp do you have to follow to remove a child without
parental consent?

C6b. (CARD C) -In what proportion
these procedures?

1. ALMOST
ALL

mlb

f the cases do you have to resort to

-3. ABOUT.

HALF
4. LESS THAN

HALF.

5. ALMOST
NONE

C7. (CARD B) 'How often

temporarily remove
(Would that be a 1 'os

1. ALMOST
ALWAYS'

/

ire hospitals used as a place to keep children who are
from thei; homes when it is not medically necessary?
t alwa s, often, sometimes, occasionally, or hardly ever?)

-"7"---It

3. SOMETIMES

2d3

4. OCCASIONALLY' I 5. HARDLY
EVER

i



.1

C8. Are children ever placed in foster homes when they are temporarily re

from their own homes?

5. NO 1-->TURN TO P. 26, C9

23

CSa, Approximately what proportion of the children are placed in foster

homes?

PERCENT'0

C8b. Does (UNIT) handle the placement itself or is this the responsibility
of another unit or agency?

2.

1. HANDLES PLACEMENT ITSELF 1 2. RESPONSIBILITY OF OTHERS I

If .

GO TO C8d
v

C8c. Which agencies?

.

C8d. Do the foster parents get paid?

$

1. YES

1
C8e. How much?

5. NO 1---> GO TO.C8f

PER
(AMOUNT)

A

{TIME).

\

C8f. Do you ever encounter difficulties or delays in placing child- 'lc
ren in foster homes?

1. YES 5. NOH TURN TO P. 26; C9

C8g, Is,that due to a shortase,of foster homes, the
characteristics of the children or,wtjat?

\

I

.27. 4
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4P

C9. Are d ever used for the temporary placement of abused and
neglected children in this area?

GO TO C10 -\

C9a. Approximately what proportion of the children who are temporarily
removed are placed in detention homes?

PERCENT

C9b. Which children are more likely to be placed there?

C9c. Who makes the decision to place an abused or neglectethchiltd,in
r, a detention home? 'Would it be a judge, a probation officera

police officer or who?

1,...51
.

C10. Are'ibused aiicriiegleCted Chhdren.ever placed with relatives?

S

1 C10a.

1. YES GdT0 Cil

2

Approximately what proportiob of these children are placed with
relatives?

PERCENT

ClOb. Tn such cases are the relatives paid?

. YES 3. SOMETIMES 5. NO > GO TO Cli

ClOc. Which agencies provide the funds?

ClOd. g4 Muth do the payments amount to? $ PER
(AMOUNT) (TIME)

28
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Cll. Are there any other facilities a ailable in this area for the placement-of
abused and neglected children?

1. YES

Clla. What types of facilities are these? Are these.orphanages, runaway
homes, treatment facilities or what?

-,\

11b. Approxitatetly what.p4ePottion_orthe chilareri are placed there an
these facilities)?

PERCENT

Cllc. _Are-these facilities used for the placement of other than abused
and-4eglected children?

1. YES I

Clld. What oth children are placed in these' facilities?

5. NO H GO TO X-11.e._

Clle. Are these used priOrily as emergency facilities only, are they
used as'regular plaCement facilities, or what?

EMERGENCY
1 .
\ ONLY

',REGULAR

2. likAEMEr.."

7. OTHER (SPECIFY)

27
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,5..

Wok...--. r- - ,......._. ....I.... _ ..,...,
-

ellf. how would you assess the quality of.cate'in the facilities? '
Vopld You say it is good,, adequate or poor? .:

. GOOD > GO TO Cllh

. ADEQUATE,

W
. POOR

.
, .

What jcinds of problems are there

1

- I

Cllh. What agencies operate these facilities?

641 .T.

C12. Under what circumstances would you be prepared to leave a child with his
parents or guardians even though an investigation showed that the child
had been abused or neglected?

30
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-:*

C13. What social services and support would.(UNIT) obtain from other sources
when abused or neglected children are nbt removed from the home?

SERVICE OR SUPPORT C13a. From which agencies?

A. A.

B. B.

'C. C.

C14. What social, services and support would (UNIT). itself provide when the

children are-not removed from the home?

C15. What social'services and sup-port_would (UNIT) IbLain from other sources
when the children are -removed from thehome?

SERVICE OR SUPPORT C15a. From which agencies?

A. A.

B. B.

C. C.

C16. What social services and support would (UNIT) itself provide'when the
children are removed from the home? , 1-

31
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C17 (CARD B) .How often do you recommend that parents seek help from mental
health clinics, psychiatrists, marriage counselors, and the like? (Almost
always, often, sometimes, occasionally, or hardly ever?)

. ALMOST
ALWAYS

OFTEN . SOMETIMES . OCCASIONALLY 5. HARDLY
EVER

>TURN TO
P. 31, C18

C17a. Where do you recommend they get such help, that is, fro hich
services or agencies?

A.

B.

C.

P.

C17b. (CARD B) How often do you find them reluctant to! use these
services?

1. ALMOST
ALWAYS

2. OFTEN 3. SOMETIMES 4. OCCASIONALLY 5. HARDLY
EVER

/

C17c. In your estimation how helpful are thd services to those who use
them? YOuld you say they are very helpful/ somewhat helpful,
of little help or no help at all?

VERY
HELPFUL

SOMEWHAT
3.

HELPFUL
4.

LITTLE I 1 NO HELP

'EU
1

AT ALL

32



-C18. Are there any services these children or their families need that you/
find unavailable or difficult to obtain in your area?

. YES

C18a. What services are these?

15. NO > GO TO C19

31

C19. (CARD B) How often do abused and neglected children that come to the
attention.of (UNIT) need medical care that they are not receiving?
(Would you say that this happens almost always, often, sometimes, occasionally,
or hardly ever?)

1. ALMOST

ALWAYS
. 0 EN . SOMETIMES OCCASIONALLY 5. HARDLY

EVER
TURN TO

->P. 32

C 20

C19a. Are there specific hospitals that you would refer these children
to?

1. YES

C19b. Which ones? What are their names?

GO TO C19d.

C19c.
)
Is there a special, reason for choosing (this/these) hospital(s)?

C19d. Are there particular physicians that you would refer these children
to?

C19e.

5..110 > TURN TO P. 32, C20

s there a special reason for Choosing'thee

,33
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C20. Aside from possible assistance from the offices of prosecuting attornies,
-are there lawyers connected with (UNIT) as staff members or consultants?

1. YES 1 5. NO GO TO C21

C20a. Are these fuli-time,, part-time or just occasional consultants?

1. FULL-TIME 2. PART-TINE' 1 3-OCCASIONAL CONSULTANTS'

C21. Do you get legal advice from other sources?

11. YES

/
C21a. What sources?

. NO GO TO C22

ti

C22. How much assistance does your agency get from thejoffices of the prosecuting
attorney? Would ydu say you get all the assistance you need, somewhat less
than you need, considerably less than'you need or:none at all?

1. ALL NEEDED 2. SOMEWHAT LESS 1
THAN NEEDED 1

4. CONSIDERABLY LESS
THAN NEEDED

1 5. NONE',
AT ALL

C23. In,general, do you feel the work of your agency 4s hindered to regard to
child abuse and neglee,t because of inadequate legal assistance?-

11. YES 1

C23a. In what ways?

714:7) TURN TO-P, 33, C24

34'



C24. Under what conditiqns would (UNIT) consider the temporary separation of

abused or neglected children from their familie's advisable?

C25. In approximately what percent of abuse and neglect cases does (UNIT)
consider such action advisable?

41,

.PERCENT

C26. Does (UNIt) ever initiate proceedings toward temporary separation?

1. YES '57171> TURN TO P. 34, C27

i. 33

C26a. Who makes such a decision here at (UNIT)? (TITLE)

C26b What steps does' (UNIT) follow?

-

C26c. (CAR5'13) How often do the courts act in favor of your recommen-
.

dations, almost always, often, `sometimes, occasionally,or hardly,

ever?

1. ALMOST

]

1 2. OFTEN
ALWAYS

I

TURN TO P. 34,C27

3. SOMETIMES OCCASIONALLY . HARDLY
EVER

C26d. Why don't they always favor them?

3j
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aro

C27. Under what conditions would (UNIT)consider the permanent separation of
abused and neglected children from their parents advisable' ,t

C28. In approximately what percent of abuse and neglect cases does (UNIT) consider '
such action adv sable?

41;1 'PEiCCENT

C29. Does (UNIT) ever initiate proceedings toward permanent removal of a child
from its parent?

YES . NO TURN TO P. 35, C30

C29a' Who makes such a decision here at -(UNIT)? (TITLE)

C2Rb. What steps does (UNIT) follow?

C29c. (CARD B) How often do the courts act in favor of your recoMmen-\
dation; almost always, often, sometimes, occasionally, or hardly
ever?

1. ALMOST I ; 2. OFTEN 1 1 3. SOMETIMES I 14. OGCASIONALLti I % HARDLY
ALWAYS 1 'EVER

. i

GO TO C29e

4 ' C29d. Why don't they always favor them?

C29e. -What happens to the children when parental rights are permanently

severed?

36 Pa



C30. Under what conditions would (UNIT) consider criminal prosecution of parents

involved in abuse mid neglect warranted ?,.

C31. What circumstances would persuade (UNIT) that an abused oronegIected
child temporarily removed from the care of its parents could be returned
to the family?

, \

Ds

C32. Who makes such a decision here at'(UNIT)?

(TITLE)

C33. Has (UNIT) been involved in returning abused or neglected children to their
homes during the last 12 months?

1. YES 5. NO

C34. What would have to be done to reunite the child with its family? What
,legal steps would have to be taken?

C35.-And how would you go about actually reuni the child with its family?

37

35



36
C36., 4f the children remain at hot* or once children.have been ned to their

does (UNIT) continue to follow up-on their ,cas s
.

I 1. YES . NO GO TO C37

C36a. Does this involve home visits?

1. YES

C36b. What other services' do you provide?

C36c. What considerations enter into the decision to terminate follow-up

services?

,C36d. What is the average length of these -follow -up Aervices?
MONTHS ---

C37. Are thee any other agencies which provide follow-up services?

1. YES

1 .

. NO > GO TO. C38

C37a. Which agencies?

A.

B.

C.

Ti

C37a. (FOR,EACH;IENTION ASK:) What
kinds of follow-up services_
do they provide?

A.

B.

C.

C38. (CARD C) What proportion of families continue to abuse their children even

after (UNIT) becomes involved with them?

1. ALMOST 2. MORE THAN

ALL HALF

13. ABOUT HALFI 4. LESS THAN 1
,HALF

38

ALMOST
.NONE

,1



C39- (CARD C) 'About what proportion of families continue to neglect their
children even after your agency'becomes ipvolved with them?

1. ALMOST ALL I 2. MORE THAN
HALF

3. ABOUT HALF t 4. LESS THAN I

HALF

37

5. ALMOST
NONE

C40. Are there any Parents Anonymous groups:or similar self-11,71p organiitions
ing your area?

A.

1. YES

1

C40a. Do you mention such groups to
the parents of abused or
neglected children?

1.- YES I >GO TO C41

5. NO

C40b, Why not?

5. NO1 B. DON'T KNOW

1C40c. Do you feel that groups like
these would be helpful to parents
of abused and neglected children?

-

1. YES 1--- GO TO C41

5. NO

C40d. Why?

C41. How much do' case workers vary in decisions and approaches to problems of abuse
and neglect? Would you say they differ greatly, somewhat, or not at all?

Alp

1. GREATLY

4,

3. SOMEWHAT

C41a. In what respects do they vary?

*k.

. NOT AT ALL TURN TO
P. 38, C42_

.0

39,
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M

5.

C42. Have you or any of the s
participated in short co
child abuse and neglect

9

1. YES

taff members of youk agency rau attended or
urses, conferences, or workshops related to

/

GO TO SECTION D
17-4

°

t he last time anyone from this agency attendefL
rams?

C42a. When was
such prog

C42b. Who

C42c.

attended (by title or pohition) ?

I

What was the nature of the program?

40

.11
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SECTION D: INTERAGENCY TEAMS AND LIAISONS

Dl. 1,s there a formally organized interagency team, Center, or liaison committee that

deals with problets of child abuse or neglect in this area?.

-1. YES, TEAM 1 i 2. YES, CENTER 3. YES, LIAISgi COMMITTEE

-

fi

TURN TO
P. 40, D2

Dla. What is it called?

Dlb. Doevyour agency .participatein this (team/center/committee)?

1. YES 1

Dlc. Who from (UNIT) participates?
(TITLE)

5. NO I

Dld. Why not?

scr

Dle: What other agencies participate in this (team/center/committee)?

Dlf. ,Who from these agencies take part in this (team/center/committee)? That is,
what are their positions or titles?

Dlg. How often do they meet?

fie

Dili. Where do they -meet'.?

,. , , ,

Dlj. Do representatives of .the participating agencies exchange records?
.

. YES

V

5. NO

,Why not?

TURN TO P. 40, D2

Dlm. Are the records generated by the differett.agencies kept in a common pool?

5 714s;1_, TURN TO P. 40, D2

. .

Dln. Are, there participating agencies whicti do not place any records in that pool?

-- ,4 -1,.

TURN TO P. 40, D2



40.

D2. (CARDA) How effective do you think the various agencies in this area have
been in dealing with cases of child abuse and neglect? Would you say in
'general they've been very effective, somewhat effective, not very effective
or not effective at all?

1. VERY EFFECTIVE 2. SOMEWHAT 3. NOT VERY 4. NOT EFFECTIVE
EFFECTIVE EFFECTIVE AT ALL

D . (CARD A) How effective db you think (UNIT) has been in dealing with cases
of child abuse and neglect?

1,

1 VERY EFFECTIVE 2. SOMEWHAT
EFFECTIVE

3. NOT yERY
EFFECTIVE

4. NOT EFFECTIVE

AT ALL

D4. Nov considerin the various facets of child abuse and neglect and the many
agencies involve what problems do you see in,the ways it is handled in
this area?

'N
AN

42
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D5. If additional funds were to become available to Your agency for child
abuse and neglect, what are the most important uses you would like to see
those funds put to? Please rank them in their order of importance.

A.

B.

C.

D.

E.

D5a. FOR EACH ITEM: Do you have any
idea.how much that might cost?

USE COST

A.

B.

D.

E.
CT-

F. F.

G.

'D6. If additional funds were
dealing with child abuse
important uses you would
of fmportince.

A.

B.

'C.

E

D.

E.

F,

G.

USE

G.

to become available fOr other'agencies and programs
and neglect in the community, what are the most
put those funds to? Plea4e rank them in their' errdei

-b6a. FOR SACHIITEM: Do, ypu have any
idea how much that might cost?

Cir

43

A.

B.

C.

D.

. COST

E.,

F.

G.

"-

41
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L.

4

t

D7. What Other recommendations would you make for improving-the identification
and handling of abuse and neglect cases in this area?

11.

s

-4.

a

44 ..,



SECTION E: OPINIONS

El. (CARD E) -Now I would like to ask you your opinion about a number of
/ statements-concerning ways of handling cases of child abuse and neglect.

There are no right or wrong answers, we just want to get the opinions
of people in the.field about these issues. I'll read you a series of
statements. Would you please tell me whether you strongly agree, tend to
agree,t tend to disagree or strongly disagree with each one,

Public agencies should stay
out of the relations between
parents an&theirchildren.

E2. it is therapy that parents
need not punishment,.

E3. Economic need is the most
frequent reason people neglect
their, children.

E4. Conflicts between therapeutic
services and law enforcement
activities cannot be reconciled.

E5. 'Physicians who are known, to
report cases of mistreatment of
children lose the confidence
of their patients.

E6. Moit parents who mistreat their
children do it because' of

ignorance about child rearing.'

El. The rights of children have long
been neglected in favor of
parental rights.

E$. Too many children are
mistreated in the name of .

discipline. .

E9. People who mistreat their.child-
ren should have theirparental
rights terminated.

E10. Treatment for parents who mis-
treat their children ia largely
ineffectual.

43

STRONGLY TEND TO TEND TO STRONGLY
AGREE AGREE DISAGREE DISAGREE
(1) (2) (4) (5)

45
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Ell. Agencies are not given sufficient
resources to deal effectively
with child abuse and neglect.

E12. In spite of mistreatment,
the best place for children is
with their parents.

E13. It's difficult to say what
is and what is not child
mistreatment.

E14. Parents who mistreat their child-
ren are sick, not criminals.

E15. People have every right to dis-
cipline their children any way
they see fit.

E16. Public agencies are doing all
that can be done in regard to
child.abuse and neglect.

E17. It's difficult to determine
when parents should have
their children returned.

E18. Control of child abuse
and neglect is not a feasible
goal.

Elq: We just don't know enough to
deal effectively with problems
of child mistreatment.

E20. In dealing with child miatre4t-
ment, law enforcement efforts
should not be mixed with service
programs.

46

STRONGLY TEND TO TEND TO STRONGLY

AGREE AGREE DISAGREE DISAGREE
(1) (2) (4) (5)



E21. Now I would like to ask you about the causes of child mistreatment. What
kinds of people are likely to abuse their children and Why?

E22. And what kinds of people-are likely to neglamirthem, and why?

At.

4.7

45
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SECTION F: BACKGROUND ITEMS

Fl. Now just a few'final questions,about'yourself. Do you have a bachelor's degree?

1. YES

Fla. What was your major?

F2. Do you have a master's *degree?

F2a. In what ?,

. NO

ti

Flb. Have you attended college?

1. YES 5. NO TO TO Fld

Flc. How many years?

Fld. Do you have a high schoo ploma?

1. YES 5. NO

GO TO F4

1

5. NO

F2b. Have you attended graduate school?

1. YES

F2c. How many years?

I 5. NO I

GO TO F4

GO TO F4

-
F3. Did you do any graduate work after receiving your Mastei's degree?

1. YES

F3a. Do you,have a doctorate?.

5.. NO 1--* GO 'TO E4

F3c. Hoi4 many'years of graduate work
beyond your Master's degree have
you _completed?



S
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14. How long have you been witt(UNIT)?

F5. dad you dealt with abused and neglected children prior to working here?

5. NO 1---> GO TO F6

F5a. For how long?

F5b. What was your position?

F6. In what, year were:you bokn?

F7. Are ydu married,. separated, divorced, widowed, have you never been parried;

or what?
s-

I1. MARRIED I
I

1 2. SEPARATED 11. 3. DIVORCED1,1 4. WIDOWED 1 1 5.*SINOLE

. °TILER'

DO you have,any,children?

1 1. YES(

.F8a. How many?

F8b. What ages?,

r \

4

"-.,
Thal* you very muth,ihat,'s all the,queattons I havq.

,

END OFNTERVIEW

tl

_TIME NOW

r

. '
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4

.*

Gl. RespoAdenC,s sex:

G2. Respondent's race:

1. CAUCASIAN

SECTION G: BY OBSERVATION,

1. MALE

2. BLACK

5. dRIENTAL

2. FEMALE

CHICANO; PUERTO-RICAN
3. MEXICAN- OR SPANISH

AMERICAN

4:
AMERICAN
INDIAN

7. OTHER (SPECIFY)

G3. Was anyone else present during the interview?

, G3a . Who?

14

YES

1'

5. NO GQ TO G4

. '

P.
- --/

G4. Interruptions,during the interviews:

_1. Few or none 2. Some! 8. A good many

G5.. Respondent's attitude toward,the interview:

I.
Enthusigstici

, -
positive

2.
Fairly co-
operative

3.. Neutral

.G6. Respondent's Interest in the surVeyi

1%
' Very In-

terested
Moderately
interested

3.
Slightly
interested

r.

4. Constantly

Somewhat un-
4.

cooperative

4.
Not inter-
ested at all

5.
Hostile or
suspicious

Bored to
tears ,

4
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TIME AT START

SECTION A: ORGANIZATION

, Al. ,what is your exact title or position?

A2. What'is the'name-.of this department (--the one in which you wOrk)?-

A3 HoW van), nurses are empfoyed,in this Public-Health Department, that is, hpw
many registered nurses and how many licensed practical nurses?

REGISTERED LICENSED. PRACTICAL

A4. ,Do,a4 of the nurses here deal exclusively with cases of child abuse and 4.
neglect?

O

11. YES I

A4a. How many?

GO

A5.' In general, what proportionof all the nurses' time and effort soe'S to
-----liatters related to thild.abuse,afid neglect?

PERCENT '4'

, 4A6. What area is your department responsible for? Is.it a city, a (county/parish),
or what?

1. QITY

2. COUNTY7PARISH

v

.7:0THER (SPECIFY)

,

r

p
f



A7. Is"this part of a`garger, department of public health at the,(AREA IN A6) level.

I1.YESIr GO TO A8

Ala. What is the namf of the overall department, or board?

A7b. (Do(you/Does the,supervisor of your department) report direr y to
the he4d 7of (ABOVE NAME) or are there some levels in between?/

1. REPORTS DIRECTLY ----->G0 TO A8 2. LEVELS IN BETWEEN

1

A7c. What are these levels?

/ .

9 p

A8,. Is this Public Health Department part of,a larger agency at'the state level?

Fse Nol .)Go TO SECTION'S, P.

A8a. Whet is the namdrof the state agency?

4

'N

'

'1

"i

9
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Filtsc ntxt few questions concern the number of cases of child abuse and
n4tect that come to the attention of the Public Health Department and how
you learn about them. If you have these figures someplace we Would appreti
your looking them up.

%SECTION B: CASE IDENTIFICATION

Durinv, the last year for which you have figures, .11o0 many cases of child

abuse and neglect were referred,Or reported to the Public Health Depar ent?
(By cases we mean number of children.) ,

,_,

///'

IN1ERVIEWER CHEyKPOINT'A:

CHILDREN

R CANNOT CONVENIENTLY LOOK UP4THP FOLLOWING FIGURES AT
THIS POINT, ASK TO1LEAVE A CASE REPORT SHEET FOR HIM/TO,
MAIL ,TO YOU LATER. 01---OVER EACH ITEM'WITH R TO BE /SURE

, RE UNDERSTANDS .THEM AND 'OEN GO ON TO B8. -/

VF'R'CA FURNISH THE,FIGURES NOW, CONTINUE WITH 132.

B9 Hnw many families did

I

that involve? FAMILIES

-R3. *y(ar was that? (In what `months did- it begin and end?)

FROM

TO

MONTH YEAR

MONTH

INTERVIEWER CHECKPOINT B:

YEAR

. ONE OR MORE
CASES REPORTED

. N0, CASES

REPORTED
TURN TO P. 5, B6

B4. How many or approKimately,what percent of the children were
of abupe and 1160 many neglect?

,1

considered cases,

ABUSE CASES or 1 '

NEGLECT CASES or

54
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S

. . .

" B5. (CA.P.D. S) We are interested in how you learn about eases:of child abuse
and neglect. How many (QL what percent) of all csiesyOu mentioned did'
the department first learn about froM each of these sources?

.4

NUMBER OF
'CHILDREN PERCENT

A. The Prosecuting . ,

-Attorney's'Offiee?
. .

.

. .

.

B. The Courts?
.

.

.

'di

,

c. Hospitals, clinics, including
mental health clinics? ..

. .

.

D. Child Protective Services? .

.

.

E. Other divisions of the Welfare or-
Social Services Departments?

,

F. Scnouls?
.

G. Police and Sheriff's Departments?
. .

H. Piivate and voluntary agencies? -.

SPECIFY.

J. Any other agencies?
(SPECIFY)

K. Clermen?
-

, -

.

C. Physicians' in private 'practice?
.

.

.

.

M. Marriage counselors and psychologists -.

in private practice?

N. Other professionals in private practice?

SPECIFY':-
.

0. Family%member and rei
.

Ives?

. .
,

P. 4Priends,and neighbors? /
..-

.

,

. .

. ,

Q. -Other laypen (SPECIFY)?
.

.
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B6. (CARD$5 AND B) Some of these sources may always notify the department about a
case, others may hardly ever notify you.f F`

When (SOURCE) knows about a case ,of abuse or neglect,'how likely do you think

they are to notify you? (Would thCyalway notify you, often, sometinics,

occasipnally, or hardy ever notify you?.)

A

B

D'

F

H

K

L

N

0

P

Q

. C7

N-

4Y e
. c

0-
;

0 01N,P 044
C3

'1) I> t.)

B6a. (IF NOT ALWAYS, ASK ACROSS) Why don't they

always notify you? (ENTER REASON BELOW,

OPPOSITE APPROPRIATEAGENCY)

o

po

41

-

-40
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B7. Do 'the public health nurses ,themselves comeacross
cases of abuse or

neglect during the tourse of their regular duties?

1. YES

Ir

GO TO B8

.
How many or what percent of abuse.and

neglece cases were first idehtified by the

public health,nurses
during home visits.?

Bib. How many or what percent were discovered

by the public health nurses in schools?'
4

a

B7c. Is there anyplace else that'publlc health

nurses identified cases of abuse or neglect?

(Where?), (How many or what percent?)

(SPECIFY)

NUMBER OR P.ERCENT

B8. Does the Public 'Health
Department have standard screening procedures which may

detect child abuse or neglect among-the families they visit?

1. YES I

TURN TO P. 7, B9

B8a,. What arethese procedures?

f

Are they applied to every family the Public Health. Department

4eals with?

1. YES

'N TO P. 7,

57

B8c. Towhom are they applied?
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B9. Are'there any special procedures followed by the Public Health Department
for verifying suspected cases of child abuse?

B9a. What are these,spepial procedures?

1

GOTOB10

r

B10. Are there any special' procedures followed by the Public Health Department,
for verifying suspected cases of child neglect?

TURN TO P. 8, Bll

810a. What are these special procedures? -*

58



Bil. Has the PublieHealth Department worked out specific procedures for
reporting suspected cases of child abuse and neglect;

1. YES 5. NO --) G0 TO B12

Blla. Are these procedures written out?

1. YES
1

5. NO I.

Bllb. (CARD B) Are these procedureg-almost always followed, often
followed, sometimes, occasionally, or hardly ever followed?

1. ALMOST 1

ALWAYS

GO TO Blld

2. OFTEN I i 3. SOMETIMES

.

Bllc. Why aren't they always followed?

4. OCCASIONALLY 5, HARDLY

EVER

Blld. According to.these procedures, is the task of reporting cases to
other agencies assigned to a specific department or person?

I. 1. YES 1..
i

15. NO

B12. Who reports cases of,abuse and neglect on behalf of the Public Health
Department?

Bl3.. Who makes the decisions as to which cases are to be reported to other
-agencies? (TITLE OR POSITION)

59,



B14. Now, speaking only of abuse, do you feel that in this area child abuse is
.generally underreported or not?

1. YES, UNDERREPORTED 5. NO, NOT TURN TO
OT UNDERREPORTED

p. 10, B15

B14a. Would you say there is a great deal of underreporting or just some?

1. A GREAT DEAL 3. SOME

B146. In your estimation, is abuse of children more likely to go unreported
for some kinds of parents or guardians, such as those of certain
marital, economic or ethnic. characteristics, or does underrepprting
apply equally to all kinds of parents?

.

. MORE LIKELY FOR SOME 5. EQUALLY FOR ALL

GO TO B14e

-__t
-\.- B14c. For what categories of

( ----

parents is underreporting

----'-'1N
re likely to occur?

B14d. (FOR EACH CATEGORY MEN-
TIONED ASK:) Why is
that?

A.

B.

C.

Is abuse more likely to go unreported when the children are of
certain ages, sex or have ceri4ain handicaps, or does underreporting
apply equally to all kinds of children?

1. MORE LIKELY FOR SOME

60

5. EQUALLY FOR ALL

TURN TO P. 10, B15

c
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,

.

B14f.

A.

For which categories of
children '-underreporting
more likely to occur?

.B14g.

A.

(FOR EACH CATEGORY MEN-
TIONED ASK:) Why is
that? ,

.

\
B. \

'
.

-

4

B.

N

C. , C. .

B15,. Now, speaking only of neglect, do you feel that in this area child neglect
is .generally underreported or not?

1. YES, UNDERREPORTED I 1.5. NO, NOT UNDERREPORTED

TURN TO P. 12 B16

B15a. Would you say there is a great deal of underreportin just some?

GREAT DEAL
1

3. SOME I

B15b. In your-estimation, is neglect of children more likely to go unre-
ported for some kinds of parents or guardians, such as those of
certain-marital, 'economic' or ethnic characteristics, Or does under-
reporting apply equally to all kinds of parents?

' 1. MORE LIKELY FOR SOME 1 5. EQUALLY FOR ALL
1

'

TURN TO P. 11, 5

A.

B;

C.

For what categories,of
parents is underreporting
more. likely to occur?

B1511.

A.

B,

(PO CH CATEGORY MEN
NED ASK:) 'Why is

that?



.

B15e. Is neglect more likely to go unreported when the children-
are of certain ages, sex or have certain handicaps, or does '

underreporting apply equally to all kinds of children?'

1. MORE LIKELY FOR SOME 5. EQUALLY FOR ALL

TURN TO P. 12, B16

B15f. For which categories of
children is underrepo;ting
more likely to occur?

Bl5g. (FOR EACH CATEGORY MEN-
TIONED ASK :) Why ig

that?

A. A.

B. B.

C. C.

, . .

I

62
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It ..,B16. t(ARD:D) haVe been talking about fifferences in reporting. -Now I want:your _
.opinion about 4.4ifforkilces in the actLaf incidence of abtiso.amongcertain types of

'children compared t6 the average rate for all child.ren. Compay4"d to others, pledae-
tell me how rich more or less often abuse is lii(ely to occult- among the fbllowing %
categpries? First, how about physically handioappedchildren. Wougd you say they
ure likely to be-abused much more often, more, about the same; less', or much less.

--.-7.7.--often than other children?. (CONTINUE WITH LIST) *

a. 'Physically handicapped

b. Mentally retarded children

. c. Emotionally disturbed

d. Multiple handicapped children

e. ,Low birthweight children

f. Sensory handicapped -L. the deaf or blind 1

g. Children with'chronic.illness

h.. Adopted children

1. Foster children

k. Would there be any other caregopies
of children who are apt,tb be abuSed'
more or lesS than others? (SPECIFY)

(.1) (2) (3) (4) (5),
MUCH. , MUC.R

MORE. MORE SA14E LESS- LESS

m.

N

B17. (CAWD) Now,,how about neglect,-how much more or lass often 1.; negleCt likely
to'occur among the same categories of children compared to others? First, the
physicallyihandicapped. (Would you say they are likely to be negledtkd much
more often, more, about the same, less, or much less often than other children?)
(CONTINUE WITH LISI).

a. Physically handicapped

b. Mentally retardedechildren

c. Emotionally ,disturbed-

d. Multiple handicapped children

e. Low birthweight children

f. Sonsory,handicapped -- the deg or blind

g. Children with chrdnic

h. Adopted children,

j. FastPf children

k. Woulti there be any other,categories

of children who are 'apt to be neglected
more; or less than pther'i'? (SPECIFY)

m.

63
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MUCH
, MUCH

MORE MORE SAME LESS LESS
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B18.' - (CARD C) ,'About what,proportionipcthe ehildren:in families who have been part
of your active caseload are taken eb the hospital for treatment because of
contipuedabuae or neglect? .

.

.
.

. ,

1'1. ALMOST
ALL

2. MORE THAN
HALF

3: ABOUT fielF . LESS- THAN 5. ALMOST
HALF NONE

B19. (CARD C). What proportion of the cases known to the Public Health Department
come to.the attention of the polite because of continued abuse or neglect? ,

1. ALMOST 2. MORE THAN
ALL HALF

3. ABOUT HALF 4. LESS THAN
HALF

1. ALMOST
'

N

B20.. Have'there been any special efforts in the last few years,* this area or
in the state is a whole to get cases ofchiid abuse and neglect identified
and reported?

1. YES I . NO

//

> TURN TO P. 14,B21

620a. What was the nature af'these efforts?

?'
(rF NOT CLEAR) B20b. Was that a'state or ideal effort?

B20c. Have these efforts increased reporting greatly, somewhat, °root
at, all?

1. GREATLY I3. SOMEWHAT 5.- NOT AT ALL



1r

-----B21. In some areas the public has been informed that they may report suspected

cases of child abuse and get heir, at any hour o4 the day or night'simPly by

dialing a specinLnumber. Oas your depOxtMent ade any,arrangements of this gort?_

'YES,

B21a. What kind of arrangements?

ti

B21b. Do any other agencies have
such arrangements? ,

B21c.

1. YES

4,
What agencies?

GO TO B22

* *

B22. Do any agencies eyer ask your involvement in ca es of child abuse or neglect?

L. YES

4

. NO TURN TO' P. 17, B28

,823, -Do any of these'egenttes routinely send you written,repoits?

1. YES . N 1-31.TURN.T0..P.17,B28

B23a. Which ones ?,

(ENTER BELOW)

. .-

B23b. (FOR EACH MENT ON ASK) What types of written-

reports do you receive? Are they only report

forms, do they inc1ui4t case notes, or what?

-
AGENCY

.

.

. . . ,

TYP:S OF REpofts '

.___

.

.

FORMS -CASE7NOTES OTHER (SPECIFY).

.

.

:

.

.

., .

',.. .

.

.
.

.

.

1 .



(IF ONLY ONE:AGENC' REPORTS IN B23)
15

B244 Do you,r,nd these reports helpful` in your Own evaluation of the cane And the
services you prOvide? . *,

B24a. In what ways are they helpful?
R24b. Why is it these reports ,are 'not

helpful?

TURN TO P. 16, B27

B 5. Do you find the reports from certain-agencies more, helpful than the reports
from others for your own evaluations and,the services you provide?'

TURN TO P. 16, B26,

B25a. Which agencies usually send B25b. (FOR EACH AOENCY)-' 14 what ways
the most helpful reports? are these'reports-helpful?

B25c. Which agencies send the
'least helpful reports?

125d. (FOR EACH AGENCY) Why is it
these reports are not helpful?

TURN TO P'. 16, B27



16'

826. Do yoU find them all helpful or none of them helpful?

1.,ALL

B26a.' In what ways are they

helpful?

5. NONE

1

82613;
,tricwhat ways are they not helpl.

ful?

,B27. Is it difficult to obtain reports at ail"flom some agenciest

5. NO ! 4" TURN TO P. 17, B28

1

s27a From",which agencies? B27b. (FOR JACH 1MENTION ASK)___3416

isthalk?
_

.A.,

B.

C.

67
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A

M

828.-' Do, any of the agenies ever suggest or ,request that he Public' health
Department take any specific:action in regard.to the,,eagei they refer

. 4Rto you? ,

1/

TURN TO 129;

.828a. Which ones do this? B28b. (FOR EACH.MENTION A, K) What
kinds of sdigestion* do they
usually make?

A.

D.

I

68
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115 B29. (CARD T) For each of the following agencies, would you ten me whether the'
, ways 'they handle cases of child,abuse and neglect ever delay orcause'peroblems
fpr the Public' Health.Department? First, how abobt the police and sheriff's
,departments; do the ways they handle cases ever delay you or'
cause problems? (CONTINUE WITH LIST .BELOW. THEN FOR EACH YES, ASK 1529a
BELOW AND B2gb ON 'PAGE OPPOSITE.)

A..Poli7e and
!-:7eriffIs

.,enArtments

. I

I (1) (5)

YES

B29a: (FOR EACH YES) ( RD C) In 'what

proportion of t1 cases in whiff*- .

("FN11ON),was'involvdd were you
delayed or caused difficulties'.

(1)

AL "OST

ALL

'(2)
I

(3) (4) 1 .(5)
MORE THAN rABOUT HALF LESS'iHit.N IALOST

HALF I KAIF I SON

B. Social Service

Departments of
hospitals"'

C, Medical Staffs
of hospitals

D, Child
Protective

Agency ."

Othei divisions

of the Welfare
or Social Ser-
vices Departments,

F. Schools

-G. Courts

H. Mental

Health Clinics

J. Voluntary and
Private Service
Organizations .

K. Prosecuting
Attorneys

(FO' EACH YES% 'ASK B29a ACID B29b ACRO$S)
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B2917., Would you tell me more specifically about the nature of'the difficulties .( and delays?,

B.

C.

E. --

F. .

G.

H.

J.

,K.
15 t.

3
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SECTION C: CASE MANiiGEMENT

Cl. Now, talking abdut child abuse only, does the Public Health Department
routinely notify any agencies of cases of abbse?-

TURN TO P. 22, .C;

Cla. Which encies?
(ENTER AGENCY PER COUJMN) A.

(FOR EACH AGENCY ASK:).

Clb. About how long after a case.
has been known is (AGENCY) *.

A.
notified?

Clc. Do .you notify (AGENCY) of
all cases of abuse or only
some?

1. ALL

GO.TO.Cle

2. SOME

Cld. Which.kinds of cases A.

do' you notify (AGENCY) .

abOul?.

Cle. Does the department usually
suggest'pr request certain
action on the part of (AGENCY)?: 5. NO

GO TO Clb NEXT (B)
COLUMN, OR P. 22, C2

Cll. What'. do you ask` (AGENCY) A. .

to dci?

GO TO Clb NEXT (B) COLUMN, OR P. 22,C2

7'



B.

B.

coupc B,

1. ALL

GO 10 Cle

2. SOME

COLUMN C

I, ALL

GO TO Cle.

2. SOME

B.

4,

1. YES 5. NO

GO TO Clb NEXT (C).
COLUMN, OR P.22, C2

1 YES 5. NO

TURN TO P.

C2

B.

GO TO Clb NEXT (C) COLUMN, OR P. 22, C2 TURN TO P. 22, C2



/

4

C2. Nov, talking about child neglect, does the Public Health Department
routinely notify any agencies of cases of-neglect?

e2a. Which agencies?

(ENTER ONE AGENCY PER COLUMN) A.

(FOR EACH AGENCY ASK;)

C2b. About hoW long after a 'case
has been'known is (AGENCY)
notified?

C2c. Do you notify (AGENCY) of
all cases of neglect or
only some?

COLUMN A

C2d. Which kinds of cases A.

do you notify (AGENCY)
about?

(.2e. Does the department usually
suggest or request certain
action on the pert of (AGENCY)? 5. NO

CO TO C2b NEXT (B)

COLUMN, OR P.24, C3.

C2f. What do you ask (AGENCY) A.

to do?

GO TO C2b NEXT (B) COLUMN, OR P. 24, C3

73
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B.

B.

.COLUMN B

1. . ALL

GO TO C26

C.

COLUMN C

---

1. ALL

GO TO C2e

B. , C.

1, YES

7-*

5. NO

00 ,TO C2b NEXT (C).

COLUgN, 'OR P. 24, C3

1. YES 5, NO

TURN TO P.24,
C3

B.

GO TO 6212_,AZT COLUMN, OR'T., /4, CTY TURN TO P.:24, Cr ,

i

L - 74
limmir
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-Dass.the public heal h department investigate, evalurte in any other
way,look into caseA- Suspected child abuse or neglect w come to your
attention?

, .

1 YES

Oa. Would that be all cases or.
only some of them?

1. ,ALL

.G0 TO C4

3.- SOME

C3b. Why don't you investigate
all cases? Is because
investigations arecarried
out-by other agencies, be-

,

cause you' are Short staffed,
or what? .

5. NO

C3c. Why don't you? Is that because
investigations are carried out
by othei agencies, because you
are short staffed, or what?

TURN TO P. 26, C9

J. -.With whom would you to l n the course 0 carrying out your investigation,
.

, A

that is, with what other encies; people or organizations?

C- h ,..4.,
f

4



O. (CARD C) In what proportion of abuse or
nurses make home visits? Would you say
of the cases, more than half t.er cases,
or almost none? //

MORE THAN
HALF

( 25
neglect cases do public health

they make home visits in almost all
about half, less than half the cases,.

ABOUT
HALF

C6. What is the nature'of these Home visits?

LESS THAN/
HALF

5. ALMOST NONE

TURN TO P. 26,
C9

C7. Does a public health nurse always make a home visit during the same day that
a new case of suspected child abuse is reported, that is, within 24 hours of
learning about it?

1. YES

TURN TO P. 26, C8

5. NO

C7a. Why not? Is it becaVsa-you_are short staffed, other agencies are
involved, it's not, necessary, or what?

%,m

C7b. (CARD -C) About what proportion do you visit on the first day?
4

1. ALMOST
, ALL

c.)

20 MORE THAN
HALF

3. ABOUT

HALF
5. ALMOST

NONE

C7c. (CARD C) About what proportion would you have visited by the.end_ of
the first week?

,

7 6
4,

1. ALMOST 2. MORE THAN 3. ABOUT 4. LESS THAN 5. ALMOST
ALL HALF HALF HALF NONE
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C8. How about new cases of child ulglagt, does a public health nurse always make a

home visit during the same dly that a new case of suspected child neglect is
reported to you?

1. YES

GO TO C9

C8a, Whypot? (Is it because you are short staffed,uther agencies
are involved, it's not necessary, or what?)

..............

C8b. (CARD C) About what proportion do you visit on the first day?"----.)

1. ALMOST
ALL

2. MORE THAN
HALF

3. ABOUT
HALF

4. LESS THAN
HALF

5. ALMOST
NONE

CSc. (CARD C) About what proportion would you have visited by the end of
the first week?

1. ALMOST 2. MORE THAN 3. ABOUT 4. LES THAN 5. ALMOST
ALL HALF HALF HALF NONE

C9. (CARD C) How often are public health nurses called upon to submit reports
and testimony concerning cases of child abuse and neglect before the courts.
Would sou say'that happens in connection w1th almost all the cases, more than
half of them,,about half, less than half or almost none of them?

1. ALMOST 2. MORE THAN 3. ABOUT 4. LESS THAN 5. ALMOST

ALL HALF HALF HALF NONE

7



C10. Does the Public Health Department ever provide services for abused or
neglected children and their families'or attempt to get services for them
from other sources?

TURN TO P. 29, C17

Cll.- What are the services the Public Heartb Department itself provides for
children who have been identified as abUSed or neglected?

C #

C12. What services dO you attempt to get for them from other sources?

C12a. From which agencies?
SERVICES

A. A.

B.- B.

Tip

C13. What services, does the Public Health Department itself provide the parents
and families of abused and neglected children?

,

0

r.

.

-

27



C14. .What servilts do you attempt to get for them from other sources?

SERVICES
C14a. From which agencies?

A. A.

B. B.

C. C.

C15. (CARD B) How often do you recommend that parents Qf abused or neglected
children seek help from mental health clinics, psychiatrists, marriage
counselors, and the like? (Almost always, often, sometimes, occasionally,

or hardly ever?)

. ALMOST
ALWAYS

2. OFTEN . SOMETIMES 4. OCCASIONALLY
5. HARDLY1>TURN TO

EVER F. 29, C16

C15e. Where do you recommend they get such help, that is, from which

services or agencies?

A.

D.

Cl5b. (CARD B) Haw'often do you find them reluctant fo'

services? --
.1

I. ALMOST
ALWAYS

2. OFTEN 433. SOMETIMES

7 9

4. OCCASIONALLY-:.

these

5. HARDLY-
v- EVER



6 6

C15c. In your estimation_ho0 helpful are the services to those who use-
them? Would you say they are very helpful, somewhat helpful,
of little help ok no help at all?

VERY
1.

HELPFUL
SOMEWHAT

3.
HELPFUL

LITTLE
4.

HELP )

NO HELP
5.

AT ALL

C16. Are there any services these families need that you find unavailable or
difficult to obtain in your area?

Cl6a.

I 1. YES

What services are these?

. NO GO TO C17

C17. Under what conditions would the Public Health Department consider the
temporary fieparation of abused or neglected children from their families
advisable?

.C18. -In approximately what percett_of.abuse'and neglect 'cases ^does the.,department.
. consider such action advisable?

PERCENT
I

.29
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f

C19. Does the Public Health Department ever.initiate.proceedings toward
temporary separation?

[
-!

f

1. YES] 15. NO > GO TO C20 -

I
,

Cl9a. Who makes such a,decision here? (TITLE)

Cl9b. 'What steps* you follow?

Cl9c. (CARD B) How often do the courts act in favor of your recommenda-

tion; almost always, often, sometimes,' occasionally, or hardly

ever?

I ALMOST i

1.
ALWAYS

. OFTEN

GO TO C20

/---

Zx- ----------

OCCk-
3. SOMETIMES 4.

. SIONALLY

C19d. Why don't they a ays favo: thee,'

HARDLY
EVER

a.:

C20. der what.4onditi s wo the Public'Health Department cbosider the(permanent

tiOn',of ab sed neglected children from their parents advisable?

C21; In approximately what'peicent of abuse and neglect cases does-ilePublic
Health Department' consider such action advisable?

PERCENT

C



0

C22. Does th_y blic

removat Of a
alth

d f
partment ever initiate proceedings toward permanent

m its parents?

5. NO TURN TO P. 32, C23

C22a. _WhO makes such a decision here'? (TITLE)

C22b. What steps do you follow?
4

C22c.,. (CARD B) How often do the courts act. in favor or your recommen-
dationS, almost always, often, sometimes, occasionallyt-or hardly
ever?

. ALMOST
ALW4YS

2. OFTEN 1 3. SOMETIMES . OCCASIONALLY HARDLY
EVER

C22d. Why don't they always favor them?

C22e. What happens to thechildren when parental rights are permanently
severed? ' -

d

A

82

Ltt
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.

t23. When a decision has been madeNto separate a child from its family, does
the Publfc Health Department ever become involved-in the temporary or
permanent placement of a child?

C24. been
you

getting
keep

TO

;.

C25

1. YES, TEMPORARY 2. YES, PERMANENT 3. YES, BOTH 5. NO

Once children
or permanently,
to see how they

have

do

are

separated from their
ever continue to

along?

families, either
tradkof these

temporarily
children

P. 33,. YES . >NO TURN

C24a. Would this inVolve

1. YESI

visits by a public health nurse?

C24b. What -lse) might it involve?

5. NO

'C24c. What considerations enter int the decision to terminate these
follow-up services?

40

C241d. What is\the average length of time of these f llow-up services?

. .

83: 0\
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C25. And 1What about the parents, -after achild or childien', have been removed
--.from the careof the parents, either temporarily or permanently, do you

ever provide any follow-up services for the parents?,

I

. NO GO TO C26

C25a. Would this involve visits by a public health nurse?

'I. YES

L25t. What (else) might it involve?

5. NO

C25c. What considerations enter into the decision'to terminate these
follow-up services?

C251i. What is the average length of time,of these follow=up servAe4?
.

C26. If the ohildren remain at home or once children have beep 'returned to their'
home; does the Public Heath Department continue to folrow'up on their cases?

.
,

1. YES
T S R.C 1 T O P . 34,,,C27

3

C26a. Would this involve visits by

L
"f,.%

s

% -r

ublic health nurse? .

".5.. NO

.1 .
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4

A.

(..261). What (else) night it involve?

w amr.11

C26c. What considerations enter into the decisiqp to terminate theAe

follow-up services?

C26 What is the 'average length of time of these follow-up services?

L27. Are there any other agencies which provide follow-up services?

1. YES NO TURN TO P35, C28

C27 ,a. Which agencies?

B.

A.

B.

C. c.

C27b (FOR EACH' MENTION ASK:) at

kinds.of follow-up services
dd, they provide?

0.0



C28. Are there any Parents'Anonymous groups or similar self-help organizations
operating in your area?

I. YES

C28a. Do you mention such groups to
the parents of abused or
reelected children'

C28b.

1..A.ES-,--,)G0 TO C29

5. NO

Why not?

. NO 8. DON'T KNOW

35-

C28c Do you feel that groups like
these would be helpful to parents
of abused and neglected children? -

1. YES H GO TO C29

5. NO

C28d., Why?
o

C29. Now much do public health nurses vary in decisio -and approaches to problems
of abuse and neglect? Would you say they diff- greatly, somewhat, or
not at all?

1 1. GREATLY 3. SOMEWHaT

.

.

C29a. In what respects do, they vary?

I 5. NOT AT ALL c30
TUP, TO

§ 6



36

G I

Have you or anyone in the Public Health Department ever attended or

paiticipated in short courses, conferences, or workshops related to
child abuse and neglect?

1. YES

1

\fr

. IvO > GO TO SECTION D

C3Qa. When.was the last time anyone from the department attended

such programs?

C301). Who. attended (BY TITLE OR POSITION)?

C30c. What was the nature of the progi.am?

4,

I



SECTION D:- ,INTERAGENCY TEAMS AND LIAISONS.,

Dr. Is there a formally organized interagency,team, center, or liaison committee that
deals with problems of child abuse or neglect in this area?

71-7-YES TtAM 1 2. YES, CENTER 3. YES, LIAISON tOKMITTEE LI 5. NO
TURN 1O

-4> P. 38, p29 p

37

Dle!.' What is it C d?

Dib. Does your department participate in this (team/center/committee)?

1. YES

4

Dlc. Who from the department
participates in (TITLE)

5.. NO

Did. Why not?

Dle. What other agencies participate in this (team/center/committee)?

Dlf. Who from these agencies take part inthis (team /center /committee)? That is,'
what are their positions or titles?

Dig. *How often do they meet?

Dih. Where do they meet?

Dlj. Do representatives of the, participating agencies'exchange records?

YES i 5. NO

Why, not?

TURN TOP..-g8; D,2

tam. Are therecordS'gencraied by the,different,agencies,kept-in ac*AMOn poor.

1. ;YES I - 5. NO 7> TURN TO P. 38. D2

Din. Are there participating

1.,sitS

limmiomillmommilom11111=01W

agencies--which do not place any

.88 s'
NO

records in that

TURN To pl.3.2, D2

pool'.



3

D2. (CARD A) How effective do you think the various agencies in this area have
been in dealing with cases of child abuse and neglect? Would you say in

general they've been very effective, somewhat,effective, not very effective
ornot effective at-S11?

1. VERY EFFECTIVE a SOMEWHAT
EFFECTIVE

3. NOT VERY
EFFECTIVE

4. NOT EFFECTIVE
AT ALL

D3. '(CARD A) How effective ,do you think the Public Health Department has been
,ih dealihg with cases of child abuse and neglect?

1: VERY EFFECTIVE 2. SOMEWHAT
EFFECTIVE

'3. NOT VERY
EFFECTIVE

4. NOT EFFECTIVE
AT ALL

'D4, Now considering the various facets of child abuse and neglect and the many
agencies involved, what problems do you see in the wayS it is handled in

this area?

1.

$

4

ti

t

89

oig



if idditional funds were to become available to the Public.Health Department

for child abuse and neglect, what are the most important uses you would like

to see those funds put to? Please rank them in their order of itnportande.

A.

, B.

D5a. FOR EACH ITEM: Do you have any
idea howmuch that might cpst?

USE COST

A.

B.

C. 3 C.

D. D.

E. r E.

F. F.

G. G.

D6. If.additional funds' were to beco me available for other ag encies.and programs

dealing with child abuse and neglect in the community, what are the most

important uses you would put those funds to? Please rank 'them in their circler

of importance:,

D6a. FOR EACK ITEM: Do you have any
idea how much' that might cost?'

USE

A. A.

ACOST

B. B.

C. .C.

D. B.-

E. E.

F.
a F.,

G. G. ,

90
a '

r

39
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4,

D7. Vildt ohr rcommendatIons would you make for improving the identification
and handlinr of ahlt!;e and neglect cases in this arca?

N
I

91.



SECTION E: OPINIONS

El. (CARD E) Now I would like to ask you your opinion about a number of
'statements concerning ways of handling cases of child abuse and neglect.
There are no righror wrong answers, we just want to get the opinions
of people in the field about these issues. I'll read you 0 series of
statements. Would you please tell me whether you strongly agree, tend to

. agree, tend to disagree or strongly disagree with eachone.

Public agencies should stay
out of the relations between
parents and their children.

E2. It is therapy that parents
need, not punishment.

E3. Economic need is the most
frequent reason people neglect
their children.

Conflicts between therapeutic
and nd law enforcement

activities cannot be reconciled.

Es. Physicians who are known to
report cases of miStreatment Of
children lose the confidence
of their patients.

E6. Most'parents who mistreat'their
children do it because of
ignorance about child rearing.

E7. The' rights of children have long
beenneglected,in favot of
parental rights.

110,
ES.- Too many childfen are

mistreated in the name of-
discipline.

E9q People, yho mistreat their child-
ren should have their-parental
,rtghts, terminated.
06 ,

El°, .Treatment fot parentIS who mis-
,

treat tbeir,children-Is largely
ineffectual,

STRONGLY
AGREE

(1)

TEND TO TEND TO STRONGLY
AGREE DISAGREE DISAGREE

2-)
(5)

41

... .

r

-
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_
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E112. Agencies are not given sufficient
resources to deal effectiV'ely

with child abuse and neglect.

E12.. In spite of m,tsfreatment;:
the best -for children is/
with their parents.

E13. It's difficult to say what
is and what is tot rchild
mistreatment.

E14. Parents who mistreat their child-.
ren are sick, not criminals.

E15. People have every right to..dis-

.. cipline their children any way
they see fit.

E16,. Public agencies are doing all,
that can be done,in regard to
child abuse and neglect.

E17. -It's difficult to determitie

when parents should have
their children returned.,

E18. Control of child'abuse
and neglect is not a feasible
goal.

E19. We just don't know enough, to
deal effectively with problems
otchild:mfstreatment.

E20. In dealing With child mistreat-
ment, taw enfoitement effotts
should not be mixed with service
programs.

93

(-STRONGLY TEND TO

AGREE AGREE
.(1) (2

T 0 TO'

DrSAGREE
(4) .

SiRONGLY
DIEAGREE'

(5)

.4- 7

.

..7

... .

,..-

f 1

. ,.

.I,
...

3,
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fe

' E21. Now I would like to as you about the cSuses of child mistreatment. What .
kinds of people are kely to abuse their children and why?

43

r

itt

E22. And what kinds of people are likely to neglect them, and why?

;

r

A

-



44
':(ASK, IF NECESSARY)

SECTION BACKGROUND ITEMS

A.

Fl. Now just a few fin41 questiods about yourself. That is your medical title-
or professional degree?'

1. MD 2. RN' [3. LPN 1 7. OTHER (SPECIFY)

F2. How long have you with the Public" Heelth Departmeni?:

r

Had you.d t with abused' and neglected children pror to working here?

F

1. YES 5. NO ---->G0 TO F4

A

1,F3a. Foi bow lougl
1

F3b What was your position?

°
/

In what year were you born?

F5 Are you mariied, sepazated, divoaced,' wiciowed,:have ',you never been tarried,

-'or what?:

P.

,

a

1. MARRIED 1 ?. SEPARATED 3: DIVORCED A. _WIDOWED

OTHER

F6. ,Do you have any 'children?

,

4
5. SINGlarl

11

> END OF INTERVIEW"

Fba. How many?

J;(6b...Whet,ages?'-
,

1 .

,0 .
t 0

. 1

Thank youfvery tliat's 'all the quest'iors ^I have:,

.,-;

etJ

I

ce

,
4 4

1.TIME.NOW



C1. Re'spolAdent's

'Respoadent / s , race: '

0

sex :

4;41;#1,1aV,'

we

O

SECTION C: BY OBSERVATION

ir
`2, BLACK

5. ORIENTAL

Jz

CHICANO;' PUERTO -RICAN

3. ME4(ICAN- OR SPANISH

AMERICAN

9

4.
AMERICAN
INDIAN

To OTHER (*SPECIFY)
4.

G3: Was anyonpie else present

G3a.Who?

the interview?

.1. YES AO' TO G4

. 4

G4. nterrUpOlions during ,t he interv.lew:

1. Few 'or none Some 1 3,. A mod m an

pondenC s attitude toward the iifterv\i.ew:

J.

Enthusiastic;

positive'

Fairly

t-

co-
2:

oixeraive
3. Neutral

C6. .Respondent's Interest. in 'the survey r

. ,

Very in-
t. terested

-
0:

,

0 t

)

^Moderately

interested interested

96

. Constantly

4.
Somewhat un-
cooperative

I

. .

5.
'Hostile or

suspicious

45

SI

Not inter- Bored to'
.

eSted at all
5.

,tears I



The University of Michigan
Survey Researct Center

.

\

S.

. di-

,

.'468592 1

e'

-Syringe 1974
1

.

,4,

.e',
,

J 1

t.
Study on chdcf Abuse and Neglect

:4t

SURVEY RESEARCH CENTER
INSTITUTE, FOR SOCIAL RESEARCH

THE UNIVERSITY OF MICHIGAN

'ANN ARBOR, MICHIGAN 48106 .'

I InteMewIr's tabet

4;

(Do not wret M Mow go** .)

.s

a

,

2. P.S.1'_.

3. Cotiftty
4

4. Your Int. -No..

5. Length of Interview
. (Minutes)

School Systems

"

t.

3



. :

TIME NOW
. .

SECTION A: ORGANIZATION

Al, What is your exsft title or position.in ;his school system?

A2. What is the name of this unit-or departtaent C--the.one in which you work)?

a st

*

A3. 'hat area is this school system responsible for? Is it a city, a

. (countyiparish), or what,?

4

1. CITY

2..COUNTY/PAR'fSH

7. OTHER (SPECIFY) :

A4. Does the school system employ any nurses?

YES

A4a. How many?

A5. Does the school system employ any physicians?'

GO TO A5

TURN-TO P. 2, A6

A5a.'How/Many?

-

I

b. -Do they have responsibilities other than those related to

school Athletics?

1. YES 5. NO

98.,

O



At. Does the
. ,

school system employ any social workerk?

5. NO H GO TO A71. YES

. A6a± How many?

A7. How many school counselors serve in this school system?

'A8. How many full-time teachers are there in the system?

A9. How many part time?

, A10. How many pupils are there in,the system?

All. 'What is the grade span of this 'School syitem?

Al2. Does this school system have a visiting teacher, truant officer, or the
equivalent who is responsible for the investigation of,absenteeism?

Al2a. Do they get Involved with
the families at all?

1. YES 5. NO
s-

TURN TO SECTION B,
P. 3

Al2b. In what ways?

4,

2'. NO

Al2c. Who does Investigate student
absenteeism?

9
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SECTION CASE IDENTIFICATION

:

Bl These next few questions concern'the number-of cases of child abuse -and
..neglect that come to thg attentionl_of your school system and how you learn about

them. If you haue these figUres someplace we, would appreciate your look-.
ing them up. . .

.

During the la'st year for which you have figures, how many cases of child
abuse and neglectdwere there among the pupils in this system? ($y cases I
mean number -0f children.)

CHILDREN:

INTERVIEWER CHECKPOINT A:

1. IF R CANNOT CONVENIENTLY:LOOK LP THE, FOLLOWING FIGURES AT
THISIPOINT, ASK TO LEAVE A CASE REPORT SHEETFOR HIM TO
MAIL TO YOU1LAT5f. GO OVEREACH ITEM WITR R TO BE SORE
HE UNDERSTANDS THE14 AND THEN GO ON ?0,87a.

2. (rF Ft CAN FURNISH THE FIGURES NOW,'CONTINUE WITH B2.
.,

How' many families didthat i,nvolve? FAMILIES

B3. What year was that? .(Inwtiat months Aid it begin and end?)

FROM

TO

MONTH YELR

MONTH

INTERVIEWER CHECKPOINT B:

YEAR

. ONE OR MORE
CASES REPORTED

NO CASES

REPORTED
) TURN TO P=. 6, B7a .

CV

B4. HoW many or approximately what percent of the children were considered cases_
of abuse and how many neglect.?

ABUSE
. CASES oft, 4

NEGLECT CASES or

lt) 0



:
a -,

ti

N1

I

-

B5. )51e .are -interested in hOW cases of abuse and-neglect are identif4ed

f

in this school system.

- 5

.
-How'many of. last year's cases were the sekol

personnel alerted to by the abused or neglected

. children themselves?

B.1How many cases
.

were they ,alerted - to by, the

abused or-n6glected ,children's siblings.?

C. How mapy by other pnpils/

NUMBER OA PERCENT'

B6. Were you informed by'outside
sources:of. any cases o abuse or neglect

involving pupils from this.fchool system?

A

.TURN TO P. 5, B7 .

B6a.

A.

B.

C.

D.

Which sources nptifieiou? B6b.

t

How many (or What percent) of

the cases did (SOURCE) inform

you about?

NUMBER OR PERCENT

f..

10 -1
s
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-B7. (CARD L) Hlmany (or what percent) of the cases you mentioned'were firstreported by the following school personnel? (READ L/St BELOW)

B7a. Now please teli'me to whom each of the folloing schoolpersonnel would report if they suspeCted'a child was a-.

bused or neglected. First, when teachers suspect casesof-abuse or neglect to whom would they report, either inthe school or outside? (CONTINUE LIST)

.
fr. NO: OF

CASES' UR
PER-
CEN1". 874.--TO WHOM REPORT

.
.

A. Teachers
.

.

. .

_

.

- ., Counselors
.

.

.

,
. .

. 0

.

C. School Nurses
., .

. .

. .

.

.

.

, .

.

.

\

D. Principals and other,
Administrators P

-

.

.

.

.

, .

.

_
.

t School Physicians
!

.

. ...

,

,

.

c

,

..

_

.

.

...., .

..
.

.

.

Fr' School Social Workeis
,

.
,

.-

-
.

.

.

.

i

.

.' Is there dnyone else
among the School per-

, sOnnel who:might idiu--
tify cases Of abuse or
neglect? ..

.(SPECIFY}:`

.

-

_

.

_ ..

,

.

Ae
M1 I

..

-,r.

.

.

,

,

41 ./
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A.

i .

Bt8.' (CARDS L AND B) Some school perspnnel may alWays report a case of suspected
.abuse or neglect, others may hardly ever.report them. When (SOURCE IN B7)
kknow about a case of abuse. or neglect, -how likely do you think they aie'to
report it? (Would they always repoit, often4 sometimes, occasionally, or
hardly. ever report a case they know about?' (GO THROUGH ENTIRE LIST AT B7)1 ..

4

B8a.

ALMOST
, SOME- ckOCCA- HARDLY'

ADWAiS OFTEN, TIMES trIONALLY ,EVER

(IF NOT ALWAYS,. ASK ACROSS) Why don't
they Always rgportl? (ENTER REASON
BELOW, OPPOSITEAPPROPRIATE SOURCE.)

.

,

.

I (1.

--.

.

..

..

..

.... .

.

S..

I

.

I

C

.. f

-

.

.

...

.

,..

0

-

4
7. *1-

..- '

I

i

.

..

r

.

.

,

r

.

.

...

0 .

.

.
...

.

..

.

.

;
V

0:. re

V -

r a .

.
1

.

.

.
...

r

.

fb

o

.I.

.. .
/ -

.

.

.

.

.

.

-
.

4

. .

,?. .

. .

e

.

r =I

4

:

,

2

ii
i.

4

t t.

..1

.
.

.

.

,r
...

11

b

a

...

,P o

; .

0

.

.

,

. A

.

i

_ -

.

,

.

e
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B9. Has this:school system- worked out specific procedures for repOrting suspected

cases of child abuse and neglect?
a

GO TO B10

%.

B9a. Are these procWures written out?

B9b. (CARD B) Are these procedures almost always followed, often'

followed, sometimes, rarely, or,hardly ever followed?

B9c.

1.
ALMOST

ALWAYS

GO TO B9d

] 2. OFTEN .SOMETIMES

.

y arenIt they always follOWed?

. RARELY 5.
HARDLY

I EVER

B9di:ACCotcliog to these grod.edutes, 'is thetask,of reporting cases to

.it,herisieugies" assigned to a=tiedifiC department or persoh?

1. YES I NO

ALO. :Who in-the sehOol-iy4tem regotts.caiis-ofabpse and negledt'to other.

agencies on behalt of the schools?

Bil.
, A

Who makes-the decisions-on.hehalf of the -schoo sy ilitoti) Which cases

are idrbe reported to other agepciest.lhat-iii;WItio by title: or position?

al

a



0

.../-r4,
' ' e 1

B12. Are there any other special arraasements that have beet worked out in,
connection wish handling cases otchild abuse or neglect'in this school
system?'

B12a. What arrangements are these?,

GO TO B13

B13. 'What might lead teachers, counsalora, or any othtr School persOnnel^to
suspect that a child had been abused?

B14. What might lead teachirs, counselors, of any other schoolpersonnei4to
suspect that a child had been neglected?_,



B15.

Ja

Does the,school system have standaidscreening procedures whiCh may

detect child abuse or neglect among the pupil!?

815a,. What are these procedures,Lp

1115b: Ari theapplied rq/ pupils?
Jt

1., YES ,

po to, a44

B15c. To 'whom aree)theY

0

V, 4

131,.6. 'Are theri'anyspecial procedures followed .in the school system Sfor verifying

'suspected cases of child abuse

TURN TO T. 10,B14.

B16a. What are these special procedures?

1

106

4-



c 0, -ta.
And about child neglect, are. ),-117 special Rrocedufes for,.merifying.':',

suspected cases-of neglect?
S

..

.

0-

B17#. lihat are-these special,proCeduresr
.

Bla. 'Nail, speaking only of abuse,..do you eel that in this area child abuse is

generally underreported or not?

ri. YES, UNDERAIPORTED 5. NO, NOT UNDERREPOIViED1--) TTIP1:111.9-

B18a. Would you seY there 44a.greatddeal of underreporting or just some?

4

1. A GREAT DEAL
.
3. SONE

C

IBM. In you'r estimation,'is abusevof children more likely to go unreported

fbr'spme kinds of parents of guardian, such as those of certain

,maritaf.-atonomic or ethnic characteristics, of does" underreporting'

apply equally to al>kinds Of parents?

a e
5. EQUALLY FOR ALL

GO TO l8e

B18c... For what categories of, B18d. (FOR EACk'CATEGORY MEN:-

4 parents is underreport- TIONED ASK:) Why is

ing mere,likely to occur? that? -

0

A.



41 4 ,

- --;*-- -- -4 -

Blae. Isdbuse more litte/y-to.go'-unreparted when the children sre of certain
ages, seklos haveliCertain handicaps,.. or does underreporting apply
equally to all kindiCof,chiidron?

$
4

1.60RE 'LIKE LT FOR SOME
tot

7
5. EQUALLY FOR ALL

GO TO B19

B14.. For which categories. of
Fhlidren is under
reporting more likely
to bccur?

A.

B

C.

B1 g. (FOR EACH CATEGORY MEN-
TIONED ASK:), Why is
that?

.' A.

. B.

+ O.

B19. ,Now, speaking only of neglect, .do -you fe el that in this area child neglect"'
is generally underreported or nbt?

4

)

_

."6

NO, NOT UNDERREPORTED %TURN TO
P. 13, B20

8I9a. Would you say there IS a great deal of underreporting or just some?

...IP*. mex

1. GREAT DEAL

- .108.

3. SOME



12

In your estimation, is neglect of children more likely to go unreported

for, some kinds of Barents or, guardians, such as those of certain

marital, economic or ethnic characteristics; or does underreporting
apply equally to all kinds of parents?

1. MORE LIKELY4OR SOME 5. EQUALLY FOR ALL -50 TO 1319e

B19c. for what categories of
parents is underreport-
ing more. likely to occur?

B19d. (FOR EACH CATEGORY MEN-
TIONED ASK:} That?

. A.

C.

r4,

B19e. Is negledt more likely to go unreported when the children are of
certain ages, sex or have certain handicaps, or does underreporting
apply equally to all kinds of childtpa?

1. MORr-LIKELY,F;R SOME

For which categoriesfof
children is unde;
reporting more likely

to occur?

4

S. EQUALLY FOR ALL'
P.13,

6

819g.. (FOR EACH CATEGORY MEN- .

TIONED ASKS) Why is that?

A.

B. B.

C. C.

.109,

r
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opg

B20.
:,

(CARD T) We have been talking about differences in reporting. Now I want your
' opinion about ditieTcnces in the actual incidence of abuse among certain types of

children compare4 to the average rate for all children. Compared to others.; please,
'tell me how much more or les's oftp abwee is likely,to occur among'the following

categories; First, how about physically handicapped children. Would you say they
arelikely to be abused much more often, more, about the same, less, or much lees
often than other children? (CONTINUE WITH LIST)

a. Physically handicapped

b. Mentally retarded children

c. Emotionally disturbed

d. Multiple handicapped children

e. Low birthweight children

f. Sensory handicapped =- the deaf or blind

g. Children with chronic illness

h. Adopted children

j. Foster children

k. Would there be any other categories
of children who are apt to be abused
more or less than others? (SPECIFY)

m.

(1) (2) (3) (4) -(5)

'mucti MUCH
MORE MORE SAME LESS LESS

B21. (CARD D) Now,. how about neglect, hoW much more or less of,tcn iJ neglect likely,
to occur among the same categories of children compared to others? First, the
physically handicapped. (Would you say they are likely to be neglected much
more often, more, about:the same, less, or mych less oftenthari-other children?),
(CONTtNUE WITH LIST)

a.. Physically handicapped .

b. Mentally retarded children

c. Emotionally disturbed

d. Multiple handicapped children

e. low..7,birthweight children

f. Sensoryhandicapped -- the deaf or blind

g. Children with chronic illness

h.. Adopted children

J.. Foster children.

k. Mould there be any other categories
of children who are apt' to be neglected
more or less than others? (SPECIFY)

I.!

m. , . 14

.(1) (2) (3) (4) (5)

MUCH
MQRE MORE SAME LESS' LESS

4

0

W



B22. Have there been
child ab.use and

_ -

any special efforts in the last few years to get cAllpai ,.

negrect:identified and reportd in this area?

4-

1. YES F 5. NO GO TO B23

B22a. What was the nature of these efforts? '

(IF NOT CLEAR) B22b. Was that a state or local effort?

4.

B22c. Have these,e4orts increased reporting gteatly, somewhat, or not

at all?

1

1. GREATLY 3. SOMEWHAT 5. NOT AT ALL

B23. In some areas the public has been informed that they may report auspected-
cases of child abuse and get help at sny hour of the day or night simply
by,dialing a special number. Does this community have such an arrangement?'

. 1,-1. YES

p.

TUTUS TO SECTION C, E. 15 .

B23a. What,kinds of arrangements?

S23b. What agencies are involved?,



l5 SECTION C: CASE MANAGMENT

Cl. Now, talking about child abuse'onlyc do t4 schools routinely notify any
agencies of cases of abuse?

TURN TO P. 17, C2

Cla. .Whith agencies?

(ENTER ONE AGENCY PER COLUMN)

(FOR EACH AGENCY ASK:)

Clb, AboUt how long after a case
has1/4becn known is(AGENCY)

Do you 'notify (AGENCY) of-
all cases of abuse or only
some?

A.

COLUMN A

A.

1: ALL]

GO TO Cle

2. SOME

Cld. %This kinds of cases A.
do y. notify (AGENCY)
about?

Cle. Do the sc sols usually suggest
or request c: taia action on
the part of (Ai CY)?

r

1. YES 5.. NO

GO TO Clb NE XT ,B)

COLUMN, "q P. 17,: C2

.C1f. 'What do you psk (AGENCY) A.
tb do?

GO TO Clb NEXT (B) COLUMN, OR P. 11, C2

112

4



k

16-

/

B.

B.

COLUMN B

t

1. ALL I

. GO TO Cle

4-
o

_.

I

C.

COLUMN C

1. ALL

GO TO Cle

e

I

c

1. YES I 5. N0,1

GO TO Clb NEXT (C)
COLUMN, OR P.,17, C2

1, YES 5. NO

TURN TO P.17
C2

A

-a
..

GO 810 Clb NEXT (C) C01:04141 OR P.. IT, C2

.
. .

- .

4

-7.

TURN TO P. 17, C2
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r

C2. Now, talking about child neglect, do the schools routinely notify anyagencies of cases of neglect?

TURN TO P. 19, 0

C2a. Which agencies?:
(ENTER ONE AGENCY PER COLUMN)

(FOR EACH AGENCY ASK:)

A.

COLUMN A

C2b. About how long after a case
has been kdown 4s (AGENCY)
notified? .A.

C2c. Do you notify (AGENCY) of
all cases of neglect or
only some? .r 1. ALL j'

GO TO C2e
S : .

C2d. Which kind of cases , A.
do you not (AGENCY)
about?

C2e. Do the schools ustally
suggest,

or request certa action-on
the part of (AGEN )? 5. NO

GO TO C2b NEXT (B)
COLUMN, OR P. 19, C3

C2f. What do you ask (AGENCY) A.
to do?

k

CO TO'C2b.Npa" (B) COLUMN, OR P. 19,.C3'

- 114
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18

a a

B.

B.

COLUMN B

1. ALL

GO TO C2e

C.

C.

COLUMN C

I 1. ALL j

GO TO C2e

1

C.

1. "YES 5. NO

GO TO C2b NEXT (C)

'COLUMN, OR P. 19,0

6

1 YES 5. NO ,

TURN TOP
C3 ,

B.

G9 rot2b NEXT 'IC) COLUMN. OR P. 19. Ca,

C.

C.

TURN TO P. 19; C3
a..

4.444
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C3. Does anyone from the school. system investigate or look into cases of
suspected' child abuse or neglect among the" pdpils?

1. YES

C3a. Would that be all cases or---
only some of them?

C3b.,

1. ALL

GO TO 'C4

3. SOME

Why don't'you4nvestigate
all cases? Is it because
investigationsfare carried
out by other agencies, be-
cause you are,short staffed,
or what?

ti

5. NO

C3c. Why don't you? Is

invelstigatIonsare
by other agencies,
are short staffed,

that because
carried out
because you
or what?

I

TURN TO P.20,'C5

C4: (CARD 0. In what propottion of child'abuse and-neglect ce AoeScsomeong
,from the school ,system make-home visits' Would fou say you make home - visits
in almost all of the c &ses, more: han half the caseWaboutAalf, less than
half 'the tases', or almost n'one?

-

1. ALMOST-ALL'

ti

2
MORE THAN
HALF

ABOUT
3.

HALF
LESS THAN

4.'
HALF 5. ALKOST. NONE



-

CS. Does the school system or do'
to ptilpils'-who.have-been id/entifieticas

YES I

.

C5a . what- services are thoe?

1 '

. 4.

schpols ever provide any services''

used or negiPcted?

5. NO GO. TO c6..

: C6. Does the school system or 40 individual schools ever' attemlW to get
services for them from other sourdes?

M.

9

YES GO TO C7

.-"..

What services 4re those? C6b.' '(FDR-EACH tiENTION) From

I, ,.- s whom? :

"

C7.'Does the school system pr do.individual school's ,ever provide liervices' -

to the parents and families pf abused or neglected pupils?
t . .

a

What services are those?

.NO. >Gcl TO C8 .

A."

,

.
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- s 4

- s .,
:. Opes:ttle.shool system or do individual Schools eVer at;e1gC-to-get servicesv.

zfrote-Ipstitr sourci for ,the; parerJts and families?

-

110,r -
.

0

1.' y§s .

*
-GO -Itr '" 11, , %%.

. .-
C-8a-: -.What *servicas. are_ those? CBb . (FOREACti: ,iit,.rri0145 --toe6 wb9.11_...

A.

C9 Are- t he-re any seruices 'families need that you find unavailable or
ag,ficulr.t.o_obtain in your ar.ea?

b

.'"
. I.'. YES

C9a, What services are these?

°

GO TO C10

-

I

- ' . . ... ,.., .
..C10. (CARD A) How often are school system personi.el called ,upon to submit

reports and testimony before the costs- concerninz 'ases of child abuse
or negitct among pupil's 'in the school system? Woad you.say that
happens in 'connection with ,,almost- all tite cases, more than half of

'1- -. ' them, about half,; less than half, or almost none of them?. ,

1-

ALMOST I MORE THAN, 1 ABOUT .1 LESS THAN
ALL ' ;," Hi4LF" 4 1 "" HALFi

4.
HALF

f
418

5 ALMOST('

HALF



Cll. .Are there any groups of Parents Anonymous or similar self-help organiza-
tions-operating in your area?

1. YES

Clla. i5o you mention such groups-

td the parents of abused or
neglected-children?

1. YES t. .> GO TO C12

I 5. NO

Cllb. .Why not?

7-7-1
5. NO

44

Clic.- Do you-feel that groups like these
would 'be helpful to parents of
abused and neglected children

!

1. YES GO TO G12

5. NO

. 1,

Clld. Why?

C12. How muchdo,school personnel vary in decisions and approaches to
problems of.abuse and neglect? Would you say they differ:greatly, somewhat,
or not at all?

. GREATLY

V
. C12a. In what respects do they vary?

3.' SOMEWHAT . NOT AT ALL

A

TURN TO
> P. 23,C13

4

119

1.



cu. Have you or any school system persopnel ever attended or participated

rin short. courses, conferences, or workshops related to child abuse and

neglect ?"

5. NO TURN TO P. 24, SECTION D

sC13a. When was the last time anyone from this school system attended

such,vTograms?

Cl3b who tended? (BY TITLE OR POSITION)

1313c. What wa the nature of the program?

A



'SECTION D:. INTERAGENCY TEAMS AND LIAISONS,

Er.h fhere a formally organize&- {nteragency team, center, or likaon committee ,that
deals with-problems of child abuse or neglect in this'area?

YES, TEAM 2. YES, CENTER 3. YES,'LIAISON OMMITTEE
TURN TO

, P. 25, D2

24

Dia. What is it called?

Dlb. Does- the scheol--system,patticitiate iiothis (team/center/committeell//

'Dlt. WhO'from the school system
partliCipates? (TITLE)

I .

Dld. Why not?

Dle. What other agencies participate in this (team/center/committee)?

0

Dlf. Who from these agencies take part In this (team/center/committee)? That
what are their positions or titles?

Dlg. How often do they meet? .

Dlh. Where do they meet?

no representativesa the participating agencies.exchallge records?

0"
Why not?

,

TURN TO P. 25, D2%

Dlm. Arg the records generated hy'the'different agencies kept in p common 'pool?

1. YES

11/.

. r

[5:;-4TURN TO.,:P. 25, D2

D1h. -Are there participating agencies whlch'do not place any., ,records in than pool?

.
TURNI'O'P. 25, D2

121
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D2. (CARD A) How effective do you think the various agencies in this area have
been 4n,dealing with cases of child abuse apd neglect ?. -Would -you say in

.general they've.been very effective; somewhat effective; not very effeCtive
, or not effective at all?

1. VERY EFFECTIVE, 2. SOMEWHAT
EFFECTIVE

3. NOT VERY
EFFECTIVE

4. NOT EFFECTIVE
AT ALL

D3. (CARD A) How effective do you think the schobl system
_ with cases of child abuse and neglect?

1: VERY EFFECTIVE

has been in dealing

2. SOMEWHAT
EFFECTIVE

3. NOT VERY
EFFECTIVE

4. NOT EFFECTIVE
AT ALL

D4.' Now considering the various faceaof child abuse, and neglect and the mangy
agencies'invo/ved..what problems db you see in the ways it is handled in
this area?

122-

,
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.D5. additioAl ftulds were to
'abuse and neglect; what are

,- those funds pueto?, :Please

A.

B.

C:

D.

E.

4

USE'

becOme available to your school syster for child
the most importliit uses.yotI would--like to see

rank them,in their order 'of importance....,

.1!

.

11--
Ns

(-

,

D5a. FOR EACH ITEM; Do you have any
idea bow much at might cost?

F. .

A.

B.

C.

D.

E.

4P

F.

COST

1:6. l# additronal funds e to become available for envies and programs
cliirlitttabuse aid= neglect in f4 oommunityWhat_rethe most .

important uses you woojd put those funds e8? Please,rahk them in their birder.
of importance.

A.

)!;.

C.

D.

E.

F.

D6a. FOR E4CH ITEM: Do you have any
idea-bilw much that might cost?

USE

- I

3

c.
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a

D7. What other recommendations would you-make for improving-the Identification'
and handling of abuse and neglect cases in this arkea?

-'4%

4 -

-4

4

3

I.

\i.2

1.
6

4

6

O



SECTIO OPINIONS

El (CARD E) Now I would like to ask you your 'opinion aboyt a n er of

statements concerning ways of#handling cases of child abuse nd neglect.

Mere are no right or' wrong answers, we just want,t6 get t opinions

of peoplein the field ab6ut these issues. I'll read'you a series of

statements. Would you please tell me whether you strongly agree, tend to
agree,..tend'to"disagree or strongly disagree with each one.

Public ageniies should stay
-"but of the relations between
'parents and their children.

Er. It is therapy that parents
need, not punishment. .

PA. ' Economic need is the'mt.-C
frequent reason people neglect
their children.

E4. Conflicts between therapeutic
Services and law enforcement

ti activities'oecnot be reconciled.

E5. Physicians who are known to
report cases of-mistreatment of
children lose the confidence
of their patients.

E-6. Most parents vho mistreat their
children do it because of
ignorance about-child rearing.

E7. The rights of children have long
\ been neglected in_favor'of .

parental rights.

E. ,Too man5, children are

isereated in the name of
discipline.

E9. Peop,le milt) mistreat their child-

ren should hive their parental
rights` terminated.

E'.10. Treatment for parents who mis-
treat thAr xhildren is 14gmly
ineffect4i1. *

1

STRONGLtY TENT) TO 'TEND TO STRONGLY.

AGREE AGREE 'DISAGREE DISAGREE

2 (4) (5). , _ _ M7--

It

a

e,

.1.

\ '

I

II .

1

I
. .. 714 l' ...1.

Wf

... 0

4:

.

.
.

.

. V

l'
..

1 .

'.

..

.

125

28



STRONGLY TEND TO TEND TO STRONGLY
AGREE AGREE DISAGREE DISAGREE
(1) (2) (4) (5)

Ell. Agencies are-not_given sufficient-
resources to dealiitfectively
with child abuse and neglect.

E12. In spite of mistreatment,
the place for children is
with their parents.

p13. It's difficult to say ivhAt
is and what is not child
mistreatment.

E14.- Parents who -mistreat their child-.
ren are sick,.not criminali.

E15. People have every right to dis-
cipline their children any way
they see fi,t.

,E16. Public agencies are doing all
that can be done in regard to
child abuse and neglect.

r

E17. It's difficult to determine
when parents 'should have
their children returned.

E18: ContrOl of child abuse
and neglect is not a feasible
goal.

E19, We just don't know enough to
deal effectively with problems
of child mistreatment.

E20. In dealing with child mistreat-
ment, law eafprcement efforts
should not be mixed-vi OLservice
programs

.

126.
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E21. Now I would like to ask you about the causes of child Mistreatment. What

kinds of people are likely to abuse their children and why?.

E22. And what kinds of peop*.a.re likely to neglect them, and why?

gr.

a,

1.21



-31

Fl.

SECTION BACKGROUND'ITEMS

Now 'Just-a few final questions abOut-yourself% 'Do you' have-a bachelor's degree_

Fla. at was your major?

at.

F2. Do you have a master's degree?

1. YES

F2a. In what?

NO

Flh. Have youattepded college.

1. YES I 5. NO 1.----)PG0 TO Fld

Hobi many ys3rs

Fld. Do you have a high.school diploma?

I. 'YEE .1 5. NO

GO' TO F4

s

[5. NO

F2b. Have you attended graduate school?

1. YES

F2c. How many years?

5, NO I

GO TO F4

GO TO F4 4

F3. Did you do an graduate work after receiving your Master's degree?

1. YS
5. NO 10 O TO F4

(Oh

F3a. Do .:tou have a. dovorate?

1

1. YE r
-

Fab,' In what?

t)

-7

-Ow

F3c.. How many years of graduate work I
beyopod your,Master's degree have
you completed?-

128



t

F4. How long have you been, with this school system?

F5. Had y6u dealt with'abused ind neglected children prior to working here?

1:1: YES

',

5 . NO-1 -> GO TO F6

FSa. For how long?

F5b. What was your positionj-

. .

F6. In what year were you born?

.

,

F7. Are you married, separated, divorced, widowed, have you neyer-beep married,

or What?

a 7

1. MARRIED 1 , 2. SEPARATED
1

1 1. DIVORCED WIDOWED 5. SINGLE

F8. Do you have any child-Pen?

7. OTHER

.

1 .5. NO > END OF INTERVIEW

F8a. How many?

F8b. What ages?

Thank you very much, that's all the quedtIons I:have.

"129.
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TIME. NOW
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0
SECTION G: BY OBSERVATION

Gl. Respondent's sex:
I 2. REMALE

c?.1(

. G2. Respondent's far:

1. CAUCASIAN

1. MALE

2. BLACK

5, ORIENTAL

CHICANO; PUERTO- RICAN.
3. MEXICAN- OR SPANISH

AMERICAN

4.
AMERICAN
INDIAN

7. OTHER (SPECIFY)

G3. Was anyone else present during the interview?

G3a. Who?

. YES [ 5. NO 1----> GO TO G4

G4, Interruptions during the interview:

. Few or none 2. Somo 3. A good many

- G5. Respondent's attitude toward the interview:

1 Enthusiastic,
positive

Fairly co-
a

operative
3. Neutral

G6. Respondent's interest in the survey: °*,,

y in-
1.

tested, 2.
Moderately
interested

130

3. Slightly

interested

AP.

4. Constantly

4.
Somewhat un-

cooperative

Not inter-
4.

ested at all

5.
Hostile or
suspicious

5
-Bored to

tears



I

The University of nichigan
Survey Research Center

.1

se
- ^

Study on Child Abuse ncf-Aleglect

P...44592
Spring, 1974

.

SURVEY RESEARCH CENTER
INSTITUTE FOR SOCrAt. RESEARCH
THE .JNIVERSITY OF MICHIGAN-"
ANN ARBOR, MICHIGAN 48106

, 4I. .(Doilot write In Mow *pm .)

I Interviewer's Label
2. P.S.U.

3. County

4. -Your Tnt. No.

I

Tr.

5. Length-of Interview

k

Hospital Medical Personnel

4.

- 131

e

(minutes)
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TIME NOW '

` AilEti'ION-A: ORGANIZATION AND PROCEDURES

t,

t

Al. What is your exact title or position in this hospital?
A

z

A2. What is the name of this unit or department (--the one.in which you work in
this hospital)?

(HEREAFTER, USE THIS NAME WHENEVER

A3. How many beds are there in'this hospital?

°BEDS

APPEARS)

A4. (IF NOT CHILDREN'S HOSPITAL -ASK:) How many beds are devoted exeTusively:
to pediatric patients?

BEDS, FOR'PENATRIC PATIENTS
0 Sr

,,.

x.32
ti

or

/.
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e

. , .. .

A5. Has a team byen organized within this hospital to handle suspected cases of
child abuie and neglect?

1. YES NO URN TOP 3, A6

'That is it called.2.

A5b. Who chairs this team, that is, what is hig or her posititn?

A5c. Does the team offer services to the parents and families involved?

A5d. What kinds?

. NO 'GO TO A5e

A5e. Is the team limited to me

nClude.persons_fromtthe

,A5f. ,Daes a (DEPT.)

1: YES

mem

IN%

. .

eri of the h6spital staff or does it
agencieb? x

er parti

2.' INCLUDES. TURN TO
()THEP. AGENCIES -7°P. 3, A6

5. NO

team?

A5g. Who else participates, that is what are theit titles or positions?

A

Ash: Htv? often does the tearkmeet?
4

133
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yi

A6. Has this hospital worked out specific procedures for reportiOg suspected
cases of chile abuse and neglect?

1. YES

I I

, .16 l.111
1401 G0 TO A7

ll

.

'A6a. Are these procedures wrItten out?

1.' `YES . NO

A6b. (CARD 8). Are 'these procedures almost always followed, often
, followed, sometimes, occasionally, or hardly ever followed?

r. ALMOST

ALWAYS

GO TO A6d

2. .OPTEN I J 3. SOMETIMAS

fA6C.': Why aren't they always folloWed?'

4. OCCASIONALLY, 5. HARDLY-
EVER

r

, .

A6d.) According to thdse procdures, is the task of reporting.cases to

other agendies assigned to a-specific department or person?

1: Ygg 5. NO

*

A7. Who' reports casts of ,;abuse Snd- neglect. on behtilf of the hospital?

- A8.' Who makes eht isioils On behalf of the hospital as-to'which cases are to
be reported to Other agencies? That is; which department arM who in the
department

-a
. (DEPARTMENT).

134
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.
A9. Does this hospital operate out-patient services which incliide services

for children? .

I

I 1: YES NO .1

A10, Does, this hospital operate emergency serm des?

TURN TO P..' 5, Bl

Al0a. How many people were treated in einer:gency' services during the
last year? (IF NECESSARY: -Approximately how many?)

1 a

4

INTERVIEWER CHECKPOINT Al0b.

R LOOKED'UPFIGURES
FOR ANSWER TO AlOa

I CAVE APPROXIMATE FIGURES
FOR ANSWER TO AlOa

AlOc: Of these people, approximately how matey or what percent were
under 18 years of age?

NUMBER
OR

PERCENT

AlOd. Do you treat all emergency.pediatric cases that come to this
hospital or do you refer some of them to other hospitals? '-

1. TREAT ALL

Al0e.
-,4

5. -REFER SOME TO OTHER HOSPITALS

1/'
Approximately what proportion'do you
refer elsewhere?

4

Alt: Do you admit all pediatric cases in need of hospitalization...to yOur.sin-patient
wards or do you refer some to other hospitals?'

'1. AD!' T ALL .5. REFER SOME 40 OTHEO HOSPITALS 1

Nte,
4,

Alla. Approximately what proportion do
you refir elsewhere?

4,

,

135,
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.71a

. .

iECTION BS4RASE IDENTIFICATION

C

Bl. These next few questions concern the number of vases of child' abuse and
neglect that are treated at this hospital and how the hospital learns
about thfm.,. If yOu have these figuies someplace-we would appreciate.

'NAyour looking them-up. r

' During the last year for which vois have fikt..res,'how many c.ses of ,child
abuse and neglect did you have byre at.this hospital? (By we mean
number of children.)

4.

INTERVIEWER CHECKPOINT A:

CHILDREN

77 1. IF R CANNOT CONVENIENTLY LOOK OP THE F'OL'LOWING FIGURES AT ,

THIS POINT, ASK TO LEAVE A-'CASE REPORTSHEET FOR HIM TO
MAIL TO YOU LATER. GO OVER EACH LILT* WITH R TO BE SURE
HE UNDERSTANDS THEM AND THEN GO ON TO 118.

IF R CAN FURNISH THE FIGURES NOW, CONTINUE WITH B2.

B2. How many families did that involve ?'

Vem

.

FAMILIES

B3. What year was that? In what months did it begin and end'?)

FROM

TO

MONTH `. YEAR,
i0e

MONTH

O.'

INTERVIEWER CHECKPOIN; B:

YEAR
4

. ONE OR MORE
rt

CASES upoRTED

b
.,, 1 .

.

.
:

.

,., in , A ..

B4. How many o r approXlmately what percent of the children} were considered cases
., of abuse and how many neglect?

-
, .

, .. .
.

,

ABUSE; :CASES or' .1.

A

*NEGLECT

136
CASES or



Bi. Of all the cases 'of. abuse and neglect, approximately how' many'or what percent
were first identified here in the hospital as cases of abuse or neglect and
how many (or what percent) were referred to you as suspected cases?

CASES or "75 IDENTIFIED AT HOSPITAL

CASES or

INTERVIEWER CHECKPOINT'

7. REFERRED

4

INTERVIEWER1.

ONE OR MORE
CASES IDENTIFIED

FN HOSPITAL

NO CASE
. /IDENTIFIED

IN HOSPITAL
xTURNA10

CHECIPOINT.D, PAGE 7

_ .

56. (CARD F) Of the cases of child abuse or neglect that were identified here
in the,nosnital, approximately how many or what'percent.were-btought in by
the following sources? :First how about the police and sherif's departments?
How many children did they bring to.the hospital which were later identified
as

4
abused or neglected? (CONTINUE WITH LIST)

A. Police.nd SherifE's
. .

4. Other hospitals?

peparrments

5C..Qhysicians in private *practice?

Parents?"

E. Other relatives?

F. Friends and neighbors?

G. Any othora? (SPECIFY)

H.

137

Number of
Children or -Percent
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4

INTERVIEWER CHECKPOl(T

I
ONE OR MORE

-.
CASES REFERRED

NO CASE
REFERRED

TURN TO P. 8, B8

B7. (CARD C},Of those. cases that were referred to you as suspected abuse-or
neglect, approximately how many or what percent were referred by the
following sources? First how about the Child ProtettiveAgency. How many
cises of abuse and neglect did theyjefer to this ho.pital? (CONTINUE
WITH LIST) . .

A.. Child Protective Services

'B. Police and Sheriff's Departments

C.Other hospitals

D. Private physicians

.E.

'F.

G.

Any other sources:
{SPECIFY)

'ilia:.

138
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B8, (CARD M) For each of, the following agenci4, wouli p.m!, td11 me _the: UsiN
ways they handle cases of child abust,and neglect evil delay ;.1-;e hospital
staff's tieing thosechildien who need,medical care or cause other Profilers \_
First, 4lowatiout the police-and sheriff's department-, Du the ways they

. handle cases gver'delay you or cause problems? (CONT1"7a WITH LIST BELOW.
THEN FOR EACH YES, ASK B8a BELOW AND B8b ON PAGE OPPOSITE.)

Wia. (FOR FACH ES)' (CARD C) In wha'.

- proportion of the case's in which

( !EWION) was involved were you
delayed or caused difficulties'

.

. .

A. Police and
S'erif'f's

Departments

i

1 (1) ' (5)

.1 YES ,NO

(1)

A121WiT

ALL

.(2)

MORF THAN
U1'LF

(3)

ABOT HALF
(4)

LESS THAN
RIF

(5).
ALMOST-

..0,,:t.:

,

.

.

. .

.

4 I

.

.

,

B. Soc'al-Ser-i,'e

Departments of
this or other

. 'hospi.tals ,

.

.

.

. .

C. Child .

Protective
4.ency

.

.
. .

D. Other dMsiops
cf the'Wel fare

OT Social Ser-

vices DN?'altments
.

. .

.

, . .

.

,

.

. .

.

,

.

E. Schools ' ,

.

.

.

.

,

1

. ,

F. Courts

.

.

.

.

.

'G. Mental Health
Clinics

.
.

- .

.

,

H.Nolunlary and
PrivateService

.

Organl.zations-

-

.

,

.

J., Prosecuting

Attorneys .'

.
.

. .

K. Public Health

Department

.

.
.

.

.

,

.

.

_

(FOR. EACH YES, ASK B8A.AND Mb ACROSS.



i
--,

- --f".....

,..
4 -

l
i

B8b: Would you fell me more.specifically-about the nature t)f

.

Om-difficulties
/

and delays? ,

I

A.

C.

4.-

-.

4

D. .

E.

C.

H.

3.

,

7

1

r

- 140.
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-B9. Now It would,like'to ask you about reporting oases of child-abuse and
.gagIect in this hospital and the community.AOrtien radiologists in this
hoSpttal susgect cases of abbse or'neglect, ro whomiwould.they report?

B10*. WhWorher physicians in the hosPital suspect cases of Child abuse-
and neglect to whom would they report?

B.11. When nurses in the hospiiial suspect cases to whom would they report?

'B12., Would pfher persOns working in the,hoSpftal. ever report suspected cases?

,

B12a, Who reportsAnd to whom would they report?

A.

-B.

Ci

"

r41,

TURN TO P. 11,

B13



S.

ti

Bli. (CARD B) When physicians in thi.; hospital know about acase of abuse

or neglett, now likely co you think they are to report it? WOuld they,

almost always report such a case, often, sometimes, occasionally, or

hardly ever report .t?
, .

ALWAYS
L ,

ALMOST

GO TO B14

1-27OFTEN I !

3. SOMETIMES

B/3a. Why don'ttbey always report' it?

OCCASIONALLY'

1

5.
HARDLY

EVER

1

B13b. Are 'physicians in sothe,medics1 specialties less likely to ,report

than in others? -

1. YES1

E13c; Which specialties are these.

5. NO.1- ) GO TO ;314

Si

B14. (CARD, B) How .iiceLy _do you think nurses in this hospittl, are to,report.cases

of suspected child sabizse.or neglect? .( Would they almost always report it,

often,-sometimes, occasionally or hard1 ever report it?)

ALMOST
ALWAYS'

2.. OFTEN

TURN TO P. 12,

1315

3. SOMETIMES 4. OCCASIONAILY-
,

B14a.

,

Why don't they always report

11

4*

ti

$

s

10-- '.. 142.. .. . .

f. _
. , ,,s.,.



12

Bi5. In what part of the hospital's operatidns'do you think,suspected,easea of
abuse and neglect-are most likely to go unreported?. Would that be in' the
opt-patient.servicei, in the emergency Looms or in_the in-patient wards?

,*

. EMERGENCY' 2. OUTPATIENT _3. INPATIENT . NO 3. DON'14
ROOMS . SERVICES WARDS DIFFERENCE

I .

TURN TO .P - 13, 4316,:

- .

1315a. Why is that?:

.

L'815b..'Of these serviceswheie is underrePorting-least likely to otcur?

if

aik

B15c:*ipailis that?
J.

J

. " 143
;
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B16. Now, spedking only of abuse, do you feel that in this arekchild abuse is
generally underreported or'not?

I. YES, UNDERREPORTED

1

5. NO, NOT UNDERREPORTED
TURN TO
P. 14, B 17

13

B16a. Would you say there is a great deal of und'erreporting.or 3ust some?

B16b.

1. A GREAT DEAL 3. SOME

In your estimation, is abuse of'children more likely to go unreported
for some kinds of parents or guaslians, such as those of certain
marital, economic or ethnic'characteristicsor'does underreporting
apply equally to all kinds of parents?

17MORE LIKELY FOR SOME

I

5. EQUALLY FOR ALL

GO TO1B16e

B16c. For what categoriel of B16d. (FOR EACH,6ATEGO1 MEN-

parents is underreporting` TIONED ASK:) .Why is,

more likely to occur? that?

A.

B. B.

C. C.

B16e. Is abuse more likely'to go unreported when the children are of
certain ages, sex or have certain handicaps',, or doei underreporting,

apply equally.to.all kinds of children?

1. MORE LIKELY FOR SOME

TURN'TO P. 14, B16f.

.

-- '

144

5. EQUALLY FOR ALL

TURN TO P. 14, B17



14 to

B16f. .For'which categories of
'children is underreporting
more likely,to occur?

A.

B.

B16g. (FOR EACH CATEGORY gEN-:

TIONED ASK:) .Why is
that?

A.

B.

C. C.

B17. Now, .speaking only of neglect, do you feel that in this area child.neglece
is generally Anderreported or not?

'1. YES, UNDER-REPORTED.,

- #

5v NG, NOT UNDERREPORTED

TURN TO P. 16, B18

. . ,

B17a. Would you say there is a great deal of underreporting o just some?
.

. - ,

. GREAT DEAL 3. SOME

. .
Iii your estimation; is neglect of children-more likely to go unre- .

ported for some kinds.of parents,or guardians, such as thOse of
Certain marital,; economic or ethnic-characteristics, or 'does under=
repprting,apply equally to all kind's of parents?

._ .

1. MORE LIKELY FOR SONE 1-

I

5. EQUALLY FOR ALL

TURN TO P. 15, B17e

B17c. Fqr-what categories of
parent's ,is underreporting

more likely to occur?

B17(1. (FOR EACH CATEGORY MEN-
ASK:) .Why is

that? )1'

A. A.

B. B.
4.

C. A .C.

145
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, ,

B17e. Isnegledt more likely to io unreported when the'children
are of certain ages, sex or have certain handicaps, or does
underreporting apply-,equally to all kinds of.children?

1. MORE LIKELY-FOR SOME-
.

a

EQUALLY FOR ALL

TURN TO P. 16, B18

B17f. For which categories of' - B17g. (FOR EACH CATEGORY MEN-

childrenis underreporting TIONED ASK:) Why is

more likely to occur? that?

A.

B. B.

C. C.

L

1 /0



16 B18. (CARD D) We have been talking about 4iffererices in reporting. Now I want you

.
opinionabout differences in,the actual incidence of abuse among certain typeg_of,

children conwared to the average tate for all ehildren. Compared to ethers, please

tell me hbw -much more or less often abupe.is likely to occur-among'the following;

categories?, First, how about physically'handicapped children. Would you say they

are likery to be abused 'much more often, more, about the same:, lees. or much less

"':.\----7-, - ;
.

often than ot,her.childten? (CONT/NUE WiTH'LIST)
.

.`

(1) (Z) (3) (4) (5)
..,

.

MUCH . MUCH'
MORE MORE SAME LESS 'LESS

a, Physically handitapped

b. Mentally eyrded children

c. EmotionapY disturbed

d. Mult-iple handicapped children

e. Low birthweight children

Sensory handicapped -- the deaf or blind

g. Children with chronic illness

h. Adopted children

J. Fos children

k. W uld there be any other categories
of,children who are apt to be abused

. more or lest than others? (SPECIFY)

m.

B19. (CARD D) Now; how about neglect, how much more ar less Often L.; neglect likely

to occur among the same categories of children compared to othert?'11rst, the.

.
physically handicapped., (Would.youSay they are likely. to he neglected much

more often, more, about ehe same; le'Ss, or much less often than other children?)

(CONTINUE WITIPLIST)
(1). (2) (3) ,(4) (5)

a. Physically handicapped

b. Mentally retarded children

c. Emotionally disturbed

de Multiple handicapped children

e. Loit birthweight children ",

f. Sensory handicapped -- the deaf or blind

g. Children with chronic illness

h. Adopted children

J. Foster children

k. Would there be any other Categories
of children who are api to be neglected
more'or less than others"? (SPECIFY)

147
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1-

B20. (CARD B) How often is it that an abused child brought to this hospital for
treatment is or has been -part of the active caseload of the Child Protective
Agency?

2. OFTEN
4

SOMETIMES; 4: OCCASIONALLY 5. HARDLy]
EVER

. .
,

B21. What . are the cirCumstances ,which lead 'physicians to suspect that they
, ,,may be working with a child abuse yictim?, ,

,-

_

B22. -'' What are the circumstances, which lead physicians to snspect that they may
be working-with a'chifd neglect victim?

5-

. . o ,,

.

, ,
B23.. Does your hospital have standard 'screening prccedureS tO,detect child. Obpse'

or neglect`among patients'? s,
, ;

%..-

B23a.' Are these procedures applied to all children seen in -this __,
.

hospital? /
1
, 4.- .

TURN TO P. , B24.

1. YES

TURN.TO P. 18, 823c
B231?. To whom aFe they applied?



11

r743c. What are these procedures?'
Sed

R24. Are there any special prOcedures followed in this-hospital for verifying
. .

suspected cases of child abuille
.

. .w

B24a. What are these special procedures?

GO TO B25

, y ,

. . ,0
. . . .,

B25. And,how about ild,neglece;are there'any,sPecial procedures or. verifying-
suipected case

41, AO

B25a. W hat AA-these special procedures?

ft

A

TURN TOP i9; B26

L

w
I 4

- 1

1. 4 9

t.

4

t.

e"



77

B26. ffaue there been any. special effort in the lastfew years to get cases of

child abuse and neglect idpntif d and reported in this area?'

1. YES

326a.- What was the nature of these- efforts?

,

TURN TO ,P. -26 S CTION C

(IF NOT CLEAR) B26b., Was that a state of local effort?
- ,

)

B26o. Have these efforts increased reporting
greatly, somewhat, or not

At all?

1. GREATLY

A
V

,,,

., i 5., t

A

e

. 'SOMEWIIAT'
5. NOT AT A1.1,



is

SECTION. CASE MANAGEMENT

(CARD' A) Hoy often--are tlembers of the medical staff called upon to:submit
ieports and-test4bory before. the courts concerning cases of child abuse or

neglect? Would you say that happens in connection with almost all the cases,
more than half of them, about half, 1esii>th7an half or almost none- of them?

,

411!'

1. ALMOST MORE THAN 3. ABOUT. HALF -4..LESS TUN" ALmo§T
ALL .HALF e_HALF NONE

1

4(

GO TO C2

Cla. (CARD B) How often is-the social services department in this hospital
called upon to assist:physicians in preparing repbits and testimony for---
the Courts in connection with child.abuse,and neglect cases? .Does th'et
happen almost always, oftet5 sometimes, occasionally, or hardly ever?

1. ALMOST
ALWAYS

2. .OFTEN 3.. SOMETIMES 4. OCCASIONALLY 5. HARDLY
I EVER

C2. When a case of child abuse or neglect.is identified'in out-patiefit services
of inIthe emergency room, what happens to the child? Is the child admitted,
to the in-patient'facilities, left to go home, or what?

. .
5

e

a

a

r

15 * - --^`



I.

C3. (CARD B) How often are children who are ;usptcted Cif being abused or
neglected kept ift the hospital beyond the need-for medical care? Would you.

say that almost always happens,. often, sometimes, occasionally, or hardly
ever happens?

I

1. ALMOST 2. OFTEN . SOMtTIMES . OCCASIONALLY 5. HARDLY
ALWAYS EVER

GO TO C4
L

.

C3. Why does it happtn?

.

C4. Whatire the>ervices this hospitalitself, including the social services
department,irovides for children here who have been identified as abused
or neglected?

A

.

1

21



22 .

C5. What docial services lan,d-suppbrt would this hospital obtain from other
sources for' children. who have'been identified as abused or neglected?

-

A.

SERVICE bR SUPPORT Oa. From-which agencies?

0) B.
". B.

C. C.

C6. What services does the hospital itself, including the social, services.
department, provide the _Parents and families of abused hind neglected children?

.

4,C7.. 'What social services and aupport.40,u/d this hospital obtain from other
sourpgs for the parents:and families of abtised and ruglecied-children?

SERVICE OR SUPPORT

-C.

-a& C

C7a. From 'whickagantiesr

A. . . t

,*

1 .
.

-11v
.'
,

eli.
1 r ..., ` -

, ''''''sr....e.r
10. 1.$ ).,-- ^ .. 1 '

,,,,, ' :. 1

illiN

..-
--yr-

-' re
.

.. . .

....4 s--.. .

.r

it
i1



C8. (CARD B) How often do you recommend that parents seek help from mental.
health clinics, lisychiatrists, marriage counselors, and the like? (Almost
always,. often: sometimes, occasionally, cr hardly ever?)

1

.

1. ALMOST;

ALWAYS

A

1

2. OFTEN 3. SOMETIMES, 4. OCeASIOilALLY 5. MADLY
EVER

TURN TO
P. 24, C9.

C8a. 'Where'do you recommend they get such help, that is, from which
services or agencies?

A.

B.

C.

C8)., (CARD B) How often do you find them reluctant to .use these
services?

1. AtMrST
ALWAYS

g,

,.,

-. OFTEN 1 3": SOMETIMES 4. OCCASIONALf..Y 5. HARDLY
EVER

C8c. In your estimation how helpful are the'services to those who Use-
. ,them? -Would

of little help
vou say

or

they are very

no help at, all?
helpful, somewhat,

-

helpful, :.

VERY 0
1.,
. HELPFUL 3

-SOMEWHAT

HELPFUL,
LITTLE 1

HELP
5.
'NO HELP
AT ALL

r.

r 154
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24

C9. Are there -any services_these families need that you ind unavailable,, or
difficult to obtain in your area? A.

C9a. What services are these-

/

GO TO C10

, .

C10. Are there any groups of Parents Anonymous or similar self -help organize- ,

tient" operating in your area?

r

ClOa. Do you tention,such groups
to the' parents of abused-or,

neglected children? k ,.

1. TES 1-iFiVAP TO P: 25, Cli

ClOb. Why not?

ClOc... Do you feel, that grOupe'like :these

,would be helpful to, parents of'

ebusea..and neglected children?

. NO

CI-dd.:V1V not?

7U1.N TO P. 25, 11

. .

I'

155
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, . ; 25, .1 . , .
C11. .How much do medical people vary in decisions. and approaches to probieme .-

of abuse and. neglect? , WOuld'ypu,aay ,they differ greatly, somewhat, or
not at all? .

2--
. , -- ,7 ,s..

I V.

1. GREATLY 3. SOMEWHAT . NOT AT 'ALL ., Go 70' eiz

*-,

I

Clla. In whet respect's do they vary?' .

C1,2. Have you or anyone at the hospital here ever attended of partitipatid
in short courses,, conferences, or workshops related to child abuse
and neglect? -

1. YES

Nk

1. TURN TO P. 26, SECTION D

C12a. When was the last tiffs-Anyone 14%6 thishospital attended such
programs? .t

. ,

an. Who attendee<SY:TITLE/OR POSITION)?

C12c.. What Vas, afie nature of ttie.proteram?

, 5

I

5,

5.4 ,

44.

:5

I 44 4
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SECTIO1+1 D; INTERAGENCY TEAMS AND LIAISONS
..."

4 . , .

INTERVIEWER C C OINT.T 6EE,A5 aid A5e PAGE 2

1

. s

a AgswpeaD
,

YES.TO A5

..
.

-2. TRAM IS LIMITED TO
,HOSfITAL STAFF (A5e)

1.., l'In'addition to the hospital,-----)0. ---3 ,E P&L) :
A -team you told me about ...

. 1^
, CONTINUE WITH DI BELOW .

R AN$WERED
5''

..,

NO TO 14
. -'

3. TEAM INCLUDES OTHER
AGENCIES (A5e) .

. .

"Now going back to the (-NAME
FtEAD,:> OF TEAM IN A5) you told me

'...
- , . about before

CONTINUE WITH Dlc BELOW
.,_.,

Dl. Is there,..a formally organized interagency team, center, or 'liaison cOMMittee that
dea'ls'wLth problems bf,child abUse or neglect in this area?"

.1

%

1: -YES, TEAM.' 2. YES, CENTER

Dia. What is it called?:

3'. YES, LIAISON' COMMITTEV

.
5: TURN,TO

P. 27, D2

.

Dlb. Does this bosplt.al 'participatein this (`teamicenter/cormlitee)?
a .I

1., YES. 4 ).'NO

D1c... Who from the hOspital par,- Did. Why nOt?
ticipaces in it? ;(TITLE)

,.

.

Dle, 'What other agencies parii,cipate in this (team/center/committee)?

. . . . , .

D1f. Who `nom these agencies take-part. in etris (team/center/committee)" That is,
what are Weir positions or title4? ., I

1 '. e

P

big. How often" do they meet?
It

D1h.., Where .do they, meet? .

.

e

, :
.

A

-r

. -157.
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27
Dlj. Do repreientatives, of the participatirig agencies exchange records?

1. YES I 1 5. NOI

Dlk. Why not?

*

.D1m. Are the records. generated by the different agencies kept in a common pool?

1. YES ). GO TO D2'

Din. Are there participating agencies which do not plaee any records in that pool?

1 1. YES 5. NO GO TO D2

alp. Which opes?

,
.

D2. Do any of the medical societies that you are involved with have committees
on child abuse and neglect?

.

D2a. Whith ones?

A.

C.

,GO TO D3

C) In you estimatlon,'what proportion of physIciaps in this area
are yell acquainted with the legal, requirements of reporting child abuse?Would you say almost all, more than half; about half, less'than half, oralmost none?

1. ALMOST 2. MORE THAN
HALF

3: ABOUT

HALF
4. LESS, THAN

HALF-
ALMOST
NONE

D4. (CARD A) Hov effective do-you think the various

s

s agencies in this area
have been in dealing with cases of child abuse arid neglect? Would you ay,in general they've been.au.effective, somewhat effective, not very'.
effectivvor not effective at ill? s-

:I: VERY EFFECTIVE

't

2: SOMEWHAT
'EFFECTIVE.....111=

3. NOT,VERY

EFFECTIVE
ir-

, s

4. NOT EFFECTIVE
AT ALL

158
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D5. (CARD A) How effective do you think this hospital has been-in dealing with
,

cases of child abuse and neglect?

1. VERY EFFECTIVE 7. SOMEWHAT

EFFECTIVE
3. NbT VERY

EFFECTIVE
4. NOT EFFECTIVE

AT ALL

D6. Now considering the various facets of child abuse and neglect and the many
agencies involved,:what problems do you see in the ways it is handled in
this area?

k.

ti



D7. If additional funds were to becoMe available to the hospital for child
abuse and neglect, what'are the most krportant uses you would like to see
those funds put to?' Please rank them in their order of importance.

D7a. P'OR EACH ITEM: Do-you have any
idea how much that might cost?

*1410' 115E COST

B. D.

C. C.

D.

E. E.

F. F.

G. G.

Db. If additional fundswere to become available for other agencies,And programs
dealing with child abuse and neglect in the community, what are the most
important uses you would put those funds to? Please rank theil in their order

of importance. .

A.

B.

C.

D.

E.

F.

. G.

D8a. FORqACH ITE14: Do you have any
islet how much that might cost?

USE

A.

B.

C.

D.

E.

F.

G.

4

COST

29`
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° D9. What other recommendations 'Would you make for improving the identification
and handling of abuse and-ncgle,pt cases in this area?

i

.

.

-----.....,-;:',....--%"'' ,....
.-------
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SECTION E: OPINIORS

/ .

., . .
' E1. (CARD E) Now I would like to ask you,your opini6n abouta number pf

statements concerning-ways of handling cases of child abuse ant neglect.
There areno fight or wrong answers, we just want to-get the opinions
of peOp16 in the field about these issues. I'llread you a series of.
statements.' Would you please tell me'whether you strongly agree,, tend to

.

agree, ten to disagree or strongly disagree with each one. ,.

. -

Public agencies should stay'
out of the relations between
parents and their. children.

E2. It is therapy that parents
need,. not punishment.

E3. Economic need is tie Most.*
frequent reason peofle neglect

,

their children.

E4. Conflicts between therapeutic
services and law enforcement
activitieSicannot be reconciled.

E5. Physicians who are known to
report cases of mistreatment of
children lose the confidence
of ,their patients.

E6. Most parents who mistreat their
children do it because of
ignorance about child rearing.

E7. The rights of cltdren have long
been neglected in favor of
Varental rights. /

E8. Too many children are
mistreated in the name of
discipline.'

E9. /People who mistreat their child-
ren should have their parental
rights terminated.

''.

A/ .
.

5
.,

' E10. Treatment fOr parent.who mis-
treat their children'is largely
ineffectual,

.......-- ......... ----- ...

,/-

STRONGLY TEND ITV TEND TO, STRONGLY

AGREE AGREE DISAGREE. DISAGREE
1 (2) 4)

1

S p
I

,

.
... .

...'

11

4
I

4

.

.

...

1 s

OF

0

P.

11.1

,

S.
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32

3

c

Ell. Agencies are not given suffi'cient
resources to deal effectively
with child abuse and ueglect.

E12. In spite of mistreatMent,
the best place for children is
with their parents.

It's`difficult.,to say what
is and what is nox child
Mistrfatment.

E14. Parents who mistreat ,their child-
ren are sick, not criminals.

-

a

ElA. People have every right to dis-
/: cipline their children any way'

they see fit.

E1.6. Public agencies areAoing all.
that can be done in,regard to
'Child abuse and' neglect.'

E17., Its Aifficult todetermine
when parents should have
their children returned.

E18. Control of child abuse
'and neglect is not m feasible

En. We just'Elon't know enough to

deal effectively with problems
of child mistreatment.

E20. In dealingwith child mistreat-
ment, law enforcement effbrts
'should not be mixed wfth service
yrograms.

.

'

a.

STR6NGLY TEND TO TEND TO STRONGLY
AGREE ,--AGREE DISAGREE' ,DV:AGVEE

' (2l (5)
.-

,.

...

,*-
0

,

,
,

.

\

,
,

',

, %

r

,

,

.

. .
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- '33,

E21. Now I would like to ask you.about.the causes of childjlistreatmenf. What
- kinds of people are likely to abuse their children anerwhy3

-

4

a

'

E22. And what kinds of peOple areAlikely to neglect them, and why?

R

164
0



SECTION BACi(GROUNp

4

What iz yqur medical specialty?

F2. What percent of all the patients you see are under 18?

F3. What are 5,oukMa professional responsibilities? Arwthey in patient
care, researc, nistration, teaching, or whet? "(CHECK ALL THAT APPL411.)

ti I. PATIENT 1 2. 'RESEARCH
. CARE I

3. ADMINI-

STRATION
[4. TEACHING I. 7, OTHER, (specify)

F3a. .(IF MORE THAN ONE),' Which is your major 'responsibility?

Db you have a private practice?

Go TO F5

Y4a. Is that a'solo practice, group-practice,.or what?

1. SOLO '2:- GROUP,

F5. How long have you been at this hospital?

. OTHER (specify)

F6.' Had you dealt with abused end neglected children prior to working here?
. ,

TURN TO P. 15, F7

,



"

?.

..$

. rn what year were. you,bOrn?

. .

( --./ .
:

.

.,..
1

,

,C8. Are you barrted, separated, divorced, widowed, have
married, or what?

,*

1. MARRIED

S.

2. SEPARATED.

C19. Do` you have any children?

.1. YES i

F9a., How Many?*

P9b. What'ageS'

4

.

3. DIVORCED

4..

you never been

4. WIDOWED 5. SINGLE

7. OTHER

Thank ybu very.much,that's all the questions I havik.

a

sa.

-END OF INTERVIEW

TIME NOW

166.
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Cl; Respondent's sex!

G2. Respondent's 1-aCei

SECTION C: BY 01MERAATHN

2

i1. CAUCASIAN i I SLACK

ORIWAL

'3:- MEXICAN- OR.Sp-
4MEJ<ICAN

7. OTHER (SPECIFY

r. .

G3. Uas aryohe else present during the ,interyiew?

1. YES I d 5. G(!1.,0 64

Who''

42 'I

-74

r
G4. Interrupt-ions during the jnteiview:

. Few or none I
i

2. Some 1 1 3. 'A gopd many

. .
G5. ResponderIt:s .attitude toward the interview:

I I

l.
Enthusias-tic

' 2.
II rairly co-

positive H operative
II -

4. Cons; api.14/

1 3. Neutral 14. Somewhat un-

1

cooperative

4. G6. 'Responc!cr.Ls int.)?rest in the survey:

1.
Very in-

tete--ted

Moderately

interested

167

interested

4

5.
Hostile or
suspicious

No.t inter- .Bore
sted at all `tears



The taiyersity of Michigan
Survey, ,kescarch Ce.pter.

-

Study on Child, Abuse. and Neglect

P. 468592'

- Spring 1974

SURVEY' RESEARCH CENTER
INSTITUTE FOR SOCIAL RESEARCH
THE UNIVERSITY OF MICHIGAN
ANN ARBOR, MOIGAN 48106

\,

(Do Ad writ' Pao Now awe .1

4

ab

1. tnterviewer's Label

4,

9

2. P.S.U.

3:County

4. You'r Int. No.

5. Length of Interview

(Minutes)

Hospita 1 Social Service Departments

4.4
L., , .

168
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` 4

SECTION A: ORGANIZATION

,Al. First i'4 like to know about the organization of this hospital and the''
departmdnt or unit in Which you work.

Are you an dtpIbyee of the hospital or of an indepIndent agency?

1. OPTHE HOSPITAL

Ala. What-4.s the'nathe of th& unit

orAdbpartnent in which you work,
in this hospital?

'-

(HEREAFTER USE'ABOVE NAME WHENEVER
[DEPT.]AFPEARS'IN NESTIOITNAPRE.)

OF AN INDEPENIICENT, AGENCY 1

,
I "2.

Alb, What agency i& that?

'INTERVIEWER READ: Whenevery
refer to (AGENCY ApoyEr/ mean
only th'Ose people...from 4AGENCY)

who work here at the hospital.

..(HEREAiTER.REPER`TO A4OVE AGENCY
WHENimER [,DEFT, APPEARS IN
,:sqUESTIO*AXRE...r.

AP... How many social worker's arethere'in (DEPT.)?'
,

SOCIAL WORKERS

t'
A3. What is your exact title or positioh?

.

.

A4. 'Who (do you/does the Supervisor of [DEPT.') repAt tbinsthe hospital?
That, is, what is his or her title?

,1 ,.
.

r

169 .
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4-

'I

A5'., Has a team been organiied ,Within 'this )lospital. to haiiitle .suipeieted, cases of
abild abUse and'neglecl .4t -

. ? -

. .

-

i.

TURN TO P. 3, Ai,

I

A5a. What is it, c'alled?...
1.,

.
A ,-

A5b.Who chaird this ,:peam,'.that is, 4/hat his or her -positio4?

-

A5C. Does. the"tedm offer services to, the paretttfr and families involied?,

.A5d. What kindS? S

GO TO A5e

0

Aye. ,.I.s. the' team limited' to members of .the'hospitalistaff or! dpes it
- include persons frpm other agencies ?.A ' ;

-7

'7.

TURN TO;
3, A& -

1. LIMITED -.TO

HOSPTAL snth.
2. INCLUDES

OTHER, AGENCIES_

A5f. DOes'a (DEPT.) staff member 'participate in the team? 1,
1 .

.,., .-

, .. , ,

1. YES

,
, ', i .

A5g. Who else participates, that isi,...wihat :are their ,titleti 4t:t. losiiions?
... ,

. .
4

t
41'

'.. .;4.,

A5h. HO* often does the team meet? ,,

, . ,. : ., , .4. 4,

.



'
'

A6. ;" Has thig.hospiIat worked- out sp4effic piocedurei for reporri:.1. stispected

Eases of child abuse and neglect? .,-
,

1. YES, p5 .Ng -7.> GO TU. A7
,

A6a. Are t these procedures writ pen. out ?

'1 1. YES 5. NO 1

'
A6b. (CARD B) Are these, procedures ilmpst always followed. often

followed, sometimes, occasionally, or hardly eyer follaWed?

1.1+
ALMOST OFTEN 5CIMETIME;S,1

ALWAYS

GO' TO Afgl

4, OcCASIONAMY 5. itARDLY

L-VER

46e. WhY"aren't they always foll4red?

46d. Accoxditigto these procedures, it . the task of -reporting cases :to

bother agenties assigned to a specific department or person?

("*ss 4
- .

YES
;-

.
.

, ALL. Who reports. uses -of abu se sne ieglett 'dt behalf' of-the
hpspital?

. . , .

.

,

A8. makes the decisions *behalf of the hospithl aS to which cases 'a,ve to

.',." be ported to pthei agencies?, ,ThatThat is, .1:71iich department` and who in 'the .:

. \ J
.

depatement? . -' .' , '
, '

. /

,

-

(DEPAlt-IENT) . .

.

:.,.. ..
.

.':-
e ' e . '

',pl.'. 1 1 ,

. (OSITION)
.



A9. Does this hospital,operate out-patient services, which include/services

for children?

YES1, . NO I

.A.1,0. Does this hospital'operate Amergency services?

4

I

4

t

, .

..

I1. YES' .

,

172,

4,

I

5. NO ,

I



SECTION B: CASE IDENTIFICATION

Bl. These next few questions concern.the number of cases of child 'abuse and
neglect that cpme to the attention of (DEPT.> and how you learn about

"them. If you have -these figures someplace we would appreciate your look:
ing,them up.

During the last year for which you have figures, how many cases of child
abuse and neglect did you have here at this hospital? (By cases we mean

number of children.)

INTERVIEWER CHECKPOINT A: ;

CHILDREN

1. IF R CANNOT CONVENIENTLY LOOK UP THE FOLLOWING, FIGURES AT
THIS POINT, ASK TO LEAVE A CASE REPORT SHEET FOR HIM TO
MAIL TO YOU LATER. GO OVER EACH ITEM WITH R-TO BE SURE
HE UNDERSTANDS THEM AND THEN CO ON TO B8,

2. IF R CAN FIANISH THE FIGURES NOW, CONTINUE WITH B2.

B2. 'How many families did that involve? FAMILIES

B3. What year was tha't? (In what4onthsdid it begin and end?)

FROM

TA

MONTH YEAR

MONTH ' YEAR ,

INTERVIEWER CHECKPOINT'B:

: ONE OR MORE

CASES REPORTED_

. NO CASES
REPORTED

TURN TO P.14. B15

B4. How mahy dr approximately what. percent of the children were considered cases

of abuse and how many neglect?

ABUSE CASES or

NEGLECT CASES or

- 173



6

(fr

A

B5. Of all the cases of abuse and neglect, approximately how many or what percent
were first identified herein the hospital aS cases of abuse or neglect and
how many (or what percent) were referred to you as suspected cases?

CASES or 7. IDENTIFIED AT HOSPITAL

. CASES or % REFERRED

INTERVIEWER CHECKPOINT C

ONE OR MORE
. CASES IDENTIFIED

IN HOSPITAL

NO CASE
. IDENTIFIED
IN HOSPITAL

)TURN TO P. 7, B7

B6. (CARD F) Of the cases of child abuse or neglect that were identified here
in the hospital-, approximately how many or what percent were brought in by
the following sources? First how about the police and sheriff's departments?
How many children did they bring to the hospital which were later' identified
as abused or neglected? (CONT]NUE WITH LIST)

A. Policetand Sheriff's Departments,

B. Otherlospitals

C. Physicians in private practice

D. Parents

E. Other relatives

F. Friends and neighbors

G. Others

174-

ChIld-ren or Percent



INTERVIEWER CHECKPOINT D

-ONE' OR MORE

CASES REFERRED
5

NO CASE
REFERRED

TURN TO P. 12, B14

B7. SCARD G) Of those cases that were referred to you as suspected abuse 6r
neglect, approximately how many or what percent were referred by the
following sources? First how about', he Child Protective Agency. How many

cases orabuse and neglect did they refer to.this hospital? (CONTINUE
WITH LIST)

A. 6ild Protective Services

B. Police and Sheriff's Departments

C. Other hospitals

D. Private physicians_

E. Any other sources

175

Number of
Children or Percent

2



B8. Do any of the referring agencies routinely send you written reports?

YES TURN TO P. l2 B14

.

88a. Which ones?
(ENTER BELOW)

.

B8b. (FOR EACH MENTION ASK) What types of written

reports do you receive? Are they only report

forms, do they includ case notes,.or what?
,

AGENCY

. ,

TYPES OF REPORTS,

,"FORMS CASE NOTES OTHER (SPECIFY)

.

. .

, -

(IF ONLY ONE AGENCY REPORTS ABOVE)

B9. Do you find these reports helpful in your own evaluation of the case and'the

services you provide?

B9a. In what ways are they helpful? B9b. Why is it these reports are not
helpful?

K

TURN TO P. 10, B12

A



ti

/MD

B10. Do you find the reports from certain agencies more helpful than the reports
from others for your own evaluations and the, services yoti provide?

1. YES'

Ls.

CO TO Bll

Which agencies usually send 13,10b. (FOR EACH AaENCY) In what ways
the most helpful reports? , Are these report`s helpful?

BlOc. Which agencies send the
least helpful reports?

A.-

4

C.

B10d. XFOR EACH AGENCY) Why' is'il

these reports are not helpful?

C.

TURN TO P. 10,:B12

B11: 'Do you find them all helrpfyl or pone of them helpfu

. ALL

Blla. "In, what Ways are they

. helpful?,

. NONE

Bllb.-In what ways are they not help-
*fur?

1'7'7



,

B12. Is it difficult 6b obtain'reporta at all from ';ome,agencies?

GO TO B13

.

t

B12a.

;A.

B.

,

From which agencies?
t I

02b. (FOR EACH MENTION ASK) Why
is that?

.A.

B.

C.

ti

4

B13., Do any of the,agentie ever` suggest or'request that (DEPT.)take any specific

action in regard ,po he cases they rbfer to this hospital? ,

1

<

TURN T6 P." 12, B14

B13a. 'Whfcti ones, o this? B1,3b. (FOR EACH MENTION ASK) What,

kinds 6:f,suggestiohs'd6 they
usually make?

A.

B. B.

1,

D. D.

E.

;

E.. <'



12
B14. (CARDAN) Fotteach of the following agencieswouldyou tell me whether the

ways they handle'cases of child abuse and neglect'ever-delay or cause problems
for (DEPT,)? First, ho%:, about the pblice and sheriff's departments; Do the
ways they handlecases ever delay you or'c'ause problemi? (CONTINUE WITH LIST

` BELOW. THFN FOR EACH YES, ASK B14a BELOW AND B14b ON PAGE OPPOSITE.)

r

A. Police and
She-riff's

Departments

(1) I (5.)

YES 1 No

B. Medical Staffs
Of this or

Ocher hospital's
%

4

814a. (FOR EACH YES) (CARD C) In what
proportion of the cases in which
(MENTION) was 'involved were you
delayed or caused difficulties?.

(1). I (2) (3) (4) (5Y
ALNOST MORE THAN ABOUT HALF LESS THAN ALMOST

ALL j HALF ,HALF NONE

C. Child

Protective
Agency

D. Other divisions
of the Welfare "

or Social Ser-
vices Depaitments

E. Schools-
,

!

of

F. Colgis.

G. Mental Health
Clinics

H. Voluntar}yand
Private $"er;fce :

'Organizations

J. ,Prosecuting

Attorneyi,

1.=

.

FOR EACH DESK AtH B 14a AND B 14b AtROiSv.)
.. .

9



.. 314b. would you te11-n4e -,ore specifically about the nature of the difficulties
and delays? _.., .

I

A.

B.

- c.

E.

7--.

*

s

r

..
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4

B15. Now I would like to ask you about reporting cases of child abuse and
neglect in this hospital and the community. When radiologists in this
hospital suspect eases of abuse or neglect, to whom would they report?.

B16. Then other physicians in the hospital suspect cases of child abuse
and neglect to Whom would they report?

,

B17. When nurses in the hospital suspect cases tb whom would they report?

.B18. Would other persons Working it the hospital, including, (DEPT.) ever report
suspected cases?

,

B18a. Who reports--and to whoM would they report?

A. A.

TURN TO P. 15,
819

40-



5**

B19. (CARD B) When physicians in this hospital know about a case of,abuse
or neglect, how likely do you think they are to report it? Would they
almost always report 4, often, scmetimes, occasionally, or hardly ever
report it?

1.
ALMOST

ALWAYS

GO, TO B20

2. OFTEN '1 3,_ SOMETIMES 1 4. OCCASIONALLY

.1/

al9a. Why don't they always report' it?

HARDLY
EVER

B196. Are-physicians.in- some medical specialties less likely to r

than in others?

1. YES

B19c. Which specialties are these?

.' NO 1* GO TO B20

15

B20. (CARD B) How likely do you'think-nurses in this ho ital are to report cases
-Of suspected child abuse or neglect? (Would-they host always repott it,
often, sometimes? occasionally or hardly ever. ortit?)

1.
ALMOST
ALWAYS

2. OFTEN

TURN TO P. 16,

B21

SOMETIMES

B20a. ,Why don't they always report it?

I.

4.' OCCASIONJ5..LLY-f_

A



16

B21. In what parts of the hospital's operations Zo.you-thInk suspected cases'of

abuse and neglect are most likelv'to go unreported? Would that be in the

out-patient services, in the emergency roons or in the in- patient waTdsr

I. EMERGENY', .

-
OUTPATIENT I t 3: INPATIENT

ROOMS . SERVICES . 1 WARDS

1

,1;

821a. Why is that?

,5.. NO

DITFERENCE

8. DON'T
KNOW

TURN .1

B21b. Of.these s--. es, where is underrepofting-least likely to occur?

B2.1c. Why is. that?

106

r r

7.

5



122.
. .

, f,

. t , t

Now,. speaking only of abuse, do you- fleeti, that in this area chilAi abuse is
generally underrgport'ed or nak? , . ' .,

1. ,, YES; UNDERREPORTED-
.

I

, .

1.8, B23

11._.
5'. NO, NOT UNDERREPORTED'

TURN TO

B22a. Would you say there Is a great deal of underreliorling or, just some:?

1. A GREAT DEAL
.

SOME-

5'

4

B22b. In your, stimation, is abuse of children more likely, to go-unreported
for some kinds of parent of -guardians; such as those' of certain
marital, 'economic or ethnic..tharacteristics ,''or- does vnderteportirig, : .

apply equally to *ill kinds of parents?

. MQRE LIKELY FORiSOME 5. EQUALLY FOVALL

GO TO 822e

B22c. For what categories IS223".. (FOR EACH 'CATEGORY MEN -

par.ents Unierrepprtfrig TIONED ASK:), Why is
more l'ikely,t) occ_ut;.? that?

-.A,

41.

C.

ti

A

to

S

B22e: .Is a se. mcrre to'gct uttreported' when chl/dren are of
c: tarn, ages,. sex' or he'me certain' handicaps/ or does .underreporting
ply .eqtially to all kinds Of children? -I;

r

11. MOO'LIkELY FOR SOME

=TURN TCP-P. 18 ; '82,2f ' -

.. : : -
, -.

, ,' ,.
,,

,

.
. ... '' : 4. . . 4 A

.;
...71?" .-..7-,, .....-......., ..... .. ....4........ . ar.-..-fi.. ....22.. ...........r.." t ......_....

.. ' ,-'-' '
. - , .

.' .,

5. .EqUALLY FOR. ALL

TURN TO P. 18, B23's

>5

--

-

184
GO

ttt.
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4

,

B22f. Fot which categories of -822g. (FOR BEACH CATEGORY MEN:-
,,children is.tinderreporting' 'TIONED ASK:) 'Why is,
`more likely to occur? . that? '

A.

C.

.
A.

B.

C.

t

Now, speaking pnly of neglect, do yoil feel that in'thiS area:child neglect
is generally underreported or not?

1. 'YES, UNDERREPORTED 5.= NO, NOT UNDERREPORTED

TURN TO, P'. 20; 13'24.

523a. Would yOusay there is agreat,deal of underreporting or just some?

[1. GREAT DEAL 3. SOME

In your.estimation, is neglect of thil4ren more Iikeli to gO unre-
ported-for some kinds of parents or guardians, such as those of
certain marital, economic or ethnic characteristics, or does under-
reporting apply equally bolo all kinds of parents?

1.1 MORE' 'FOR SOME j.
,

5. EQUALLY FOR-ALL

. TURN 'TO B23e

. .

B23c: Fot what"categpries.of , , B23d. 00K EACH CATEGORY MEN-
. parentederrelp-ort-inie,1.-

,

TIONED ASK :) Why is : ,.

-more. 14.,kely to occur?-, that?



B23e. Is neglect more likelytc go. unreported whey' the children
are of certain ages, sex or have certain handicapk, or does
underreporting apply equally to all kinds.of children?

1. MORE LIKELY FOR SOME 5. EQUALLY FOR ALL

TURF TO p.20 , B24

B23f. For which categories of
children is underreporting
more likely to occur?

B23g. '(FOR EACH CATEGORY MEN-
TIONED ASK:) Why is
that?

A. A.

B.,

C.

B.°=

4

C.

4

O

to-

4

1o6 _
c.

a

A`

19



20 B24. (CARD D) Well,ive been talking about lifferences in reporting: Now I want your

opinion about differences in the actLal incidence of abuse among certain types of
children compared to the average rate for all children. Compared to others,,please-

tell me how much more or less often abuse is likely Ca-oteuramong the following'
categories?. First, how about physically handicapped children. Would OU say they

are likely to be abused much, more often-, more, about the same, less, or much less

often than other children? (CONTINUE WITH-LIST)

a, Physically handicapped

b. Mentally retarded children

c. Emotionally disturbed

d. Multiple handicapped children

e. Low birthweight children

f. Sensory handicapped -- the deaf or blind,

g. Children with chronic illness

h. Adopted children'

j. Foster children

k. Would there be any other Categories,
of children who are apt to be abused
more or less than others? (SPECIFY)

(1) (2) (3) (4) (5)

MUCH muck

MORE MORE, SAME 'LESS LESS .

B25. (CARD D)
among

how about neglect, how much more or less often is neglect-likely *

a6 Co occur mong the same categories of children compared to others?-, First-,'the

physically handicapped. (Wobld you say they are likely to-be neglected much
more often, more, about the same, less; or much less often than other children?)

(CONTINUE WITH, `LIST) ,

(1) (2) (3) (4) (5)

MUCH MUCH

210RE MORE SAME LESS LESS

ti

a. Physically handicapped

b. Mentally retSrded children

c. Emotionally disturbed;

a. MultiplVhandicappedchildren.

e. Low birthweight children

f. Sensory handicapped -- the-deaf or bLind.

g. ,Children withchronic illness

h. Adopted'ehildren

Foster` children

k.' Wopld there' be any other categoriet-'
of ehrldrem who are apt t6 be_abased .

more or less than others? .'<SPECTFYI,
- .

t3A

'

IL

-



B26. (CARD B) How often'is it that_an, abused child brought to this hospital for
treatment is or has been part of the active caseload of the Child Protedtive
Agency?

1. ALMOST

ALWAYS
2. OFTEN 3. SOMETIMES ! 4. OCCASIONALLY

1

5. HARDLY
1 EVER

B27. Have there been any special efforts in the last few years to get cases of
child abuse and neglect_ identified and reported in this area?

1. YES 1 5. NO TURN TO p. 22, B28

B27a. What was the nature of:these efforts?

(iE NOT CLEAR) B27b. Was that a state or local effort?

21

B27b. Have these efforts increased reporting greatly, somewhat, Ozjfk___
at all?

1. GREATLY I 3. SOMEWHAT 5. NOT AT
a
ALL

1



22

B28. In some areas the pUblic has been informed that they may report suspected
cases of child abuse and get help at any hour of the day or night simply
by dialing'a special number. Has (DEPT.) made any arrangements of this sort?

I

B28a; What kind of arrangements?

I

IH-

I

t "

189

5.. NO

B28b. Do yoq know if any agencies
here in the area have such 4

arrangements?



SECTION C: CASE MANAGMENT

.

Cl. .Now, talking about child abuse only, does (DEPT) routinely notify any other'
Agencies of cases of abuser,

,

123

Cla; Which Sgencies? Clb. .CFOR EACH MENTION ASK) About how
'long after a case has been known.to
you do you notify ikAGENCY MENTIONED)?

.
A.

C

C2. Haw about child neglect, do. you routinely notify any,other agenciesof
neglect cases?

C2a. Which .ones?..

5. NO --> TURN TO P. 24', C3

C2b: (FOR EACH,fiENTyASK) About how' .

long after a c e has been known to
' you'do ybu notify, (AGENCY MENTIONED)?

B.,

a

.

a



INTERVIEWER CHECKPOINT E SEE Cia AND Clb PAGE, 23)

!

1. PROTECTIVE AGENCY MENTIONED
IN.Cla OR CM, P.23

2. PROTECTIVE AGENCY NOD:'
MENTIONED INSla U'Clb

TURN tO
P. 25 ,C6

C3. Do you notify the p tive agencies of,all cases of abuse and aeglect idenpi-

lied here or only Some pt them?
-

.

1 1 . ALL 3. §ortE

C3a. 'Which cases do you notify them about?'

e

--N

4. About how long, after a ',case his been 1,dentified in the hospital do you

notify' they?

DAYS WEEKS

C5.' Does (DEPT) usually suggest or request
services? . .' .

1, YES

4/
C5a, 'Cihat'dO you ask them to do?, ,

.

certain'action on,:the' part-of protective

NO. TURN tO.ri 25, c6,

1

04

'
'

.
, 414,`,

.1 Jo

,



C6. Does'OEPT) investigate,
sWspected child abuse,or

1. YES

. -

evaluate or .n any other,way,look into Chaes'of
neglectwhrth come -to your:attention?,

4*

1.7t44.0.

Would that be ail,cases or
only some of them?

GO TO q7

3. SOME

;pp,
,

C6b. Why don't you' investigate
alll,cases? Is.,it becauge,
invatigations are carried
out by other agencieg, he-

, cause you are short staffed,
or what? .

C7. (CARD-0 whit proportion of
visits? Would you say you make
more than half the Cases, about'none?_

:ALMOST At fZ.
MOREI/LUi
HALY,'

el

01,

5. SO

C6c. Why don't.you? Is

invOtigatinnsare
by'other agencies,
are ShOrt staffed,

4

that because
carried 'out

because you
or what? .,

1'

TURN 'TO P. 27.; C10

cases do members. of,(DEPT.) make home
home visits in ,almost .all of the cases,.'

half% less than helf the cases, or almost

ABOUT !

RALF

LESS TRANI I

HALF
3. 1 5. ALMOST NONE

' -

:192
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i. - 4
! - I i t .

in '
_c1

C8. Who on the Itospital saff.do you usually talk with in canneciaft:With
,

vour
, .

investigations? . .-- .
.

. ,

. .
.....,

. , .,

C8a, What types of informatidn- odes (DEPT)

attempt tp obtain. from (MENTION)?

A. A.

C.

a

I.

C9. ho do members of ( PT) talk with outside the hospital?

c9a. -What. types of information does (DEPT)

attempt to obtain from (MENTION)

A.

41

B.

1

ti

c. c..
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cl.,,(-CARp Row, often are mambers'of "(DEPT.) called upon to ,submit reports

and
testImony,hefore,the-cpairtsould-ybu,siy that 'happens in

conmirction-With aImost,all the cases, mate than half of them, about half,

less than kialf or-a1most none of them?

1. ALMOST ALL
MORE THAN

-2.
HALF .

#

3
ABOUT

4.
HALF

THAN

HALF ,- HALF

t

5: ALMOST NONE

4:11. (CARD 13) How often is (DEPT.) called upon to.assist physicians"from this

hospital in preparing report and.testimony for the Courts in connection

with child abuse and - neglect cases? Does that happen almost always, often,

sometimes, occasionally, or hardly ever?

ALMOST
1.

ALWAYS
2. OFTEN I 3. SOMETIMES

OCCA
4.

SIONALLY

HARDLY '
5.

EVER

C1=2'. _(CARD 13)-_. How often are children who are. suspected of being abused or neglected

kept in-the hospital beyond the, need for medical care? Would you say that__

almost always- happens, often, sometimes, occasionally or hardly -ever?

1:
ALMOST

ALWAYS

1

2. OFTEN-] 1 3. SOMETIMES
OCCA-

4.
SIONALLY

NI/

5.
HARDLY I GO TO.

EVER
>

C13

Cl2a. Why does ft happen?'

13. When aecision has been maae to separate a Child ft its.fewi1y, does_:.

-1D-E11,) ever become involved in the placement -of an..abtmed- or iieglected

thild?---

1. YES

C14. What are the services this (DEPT) itself provides for children here.in,the-:

hospital who have been identified as abused or neglected?

194
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28 .

. servicesdo you attempt to get for them from other sources'.

SERVICES SOURCES

-0

p

a

t

C16. What services doeg\the (DEPT) itself provide the parents and families of
abilsed and neglected childien?

- 4-4 .11,.*. .

C17.
.

What'qervices do you attempt to get for them from other sources?
. .._

SERVICES

va

195.
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C18. (CARD-B) How often do you recommend that parents' seek help from mental

health clinics, psychiatrists, marriage counselors, and the like.? (Almost

always, often, sometimes, occasionally, or hardly 'tAter?)

,.A,o5T 1 1 2. .OFTEN

-7-
1 ALWAYS ; L-

JIM

3. SOMETPqES 1 4 -OCCASIONALLY 1 5. ARDLY
EV&R

>TURN TO
F...30, C19

C18a. Where do you recommend they get such help, that is, from which

services or agencies?

A.

4
B.

Cl8b

C.

0.
4

t

4T ,

-..,
---,

4,

(CARD--5-).,_Hpiw often do you find them'reluctant to use these

,services?

1

1. ALMOSIT I i,2. OFTEN 3. SOXETI)I 4. OCCASIONALLY 1 j 5. HARDLY

ALWA'IS
EVER

/
C18-c. In-your estimation how helpful are the services to those who use

them? Would you say they are very'helpful, somewhat helpful,

of little help or no help at all?

VERY
HELPFUL

SOMEWHATH I LITTLE 1 NO HELP
3.

HELPFUI, HELP. -; AT ALL

V

. AO

29
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. C19. Are theie any services these families need that'you find unavailable or

difficult to obtain in your area?

. .YES' !
5. NO > GO TO t20

-1,

C19a.' What services are these?

/
C20. Under what copeditions would (DEPT) consider tote temporary .separation of

abused or neglected children from their families advisable?

C21: In approximately what-percent of abu"se and neglect cases does (DEPT)

consider such action advisable?

PERCENit,

G22. Does (DEPT) or the hospital ever initiate proceedings toward.temporary

separation?

1. YES ! 1 5. NO > TURN TO P. 31, C23

C2Za. Who makes such a decision here at the hospital? (TITLE)

C22b. :What steps does (DEPT) folloce`

4

197
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r
C22c., (CARD 'B) 'How often do the courts act in favor of your recommenda-

tion; almost always, often, sometimes, occasionally, or hardly

.ever?

ALMOST OCCA-
2. OFTEN , 3. SOMETIMES 1 4.

ALWAYS .

SIGNALLY

GO T;(). C23

HARDLY
5.

EVER-

I

C22d. Why don't they always favor Ihetil?

t

C23. Under what conditions would (DEPT) consider the permanent sepaiatiOn,of

abused aTHIeglect children from their pare s advisable?

z .

C24. In approximately what,percent of abpst and neglect cases does (DEPT) -

consi-der such action advisable?

ti PERCENT

,

C25. Does- (DEFT) -or the hospital ever
initiate proceedings toward permanent

removal of a child from its parents?
AL.

--> -TURN TO F. 32, C26

C25a. Who makes such a decision here at the hospital? (TITLE)

C25b. What steps does (DEPT)/ follow?

a

198
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CZ5_. *ARD B) How 'often do the courts act in favor or your,recommen-
dations, almost always, often, sometimes,' occasignally, or hardly

ever?

Al .2!u:,-; 2. O1 TEN

V

i 3, SOMETIMES 4. k)CCASIONALLY HARDLY
L

I

EVER

I
.

1
-,C25d. Why don't they always favor them?.

What happens to t e children when., parental rights are permanently
severvd:

C26. ()rice children nave b.een discharged from the hospital, do you continue to
:follow up on,their,Eases-?

1_' YES
I

5. NO > TURN TO P. 33, C27

C26a. Does thi,s involve home visits?

. YES . NO

,C26b..What other services do you provide?

4 C26c.

tr 4

What,consideratjons enter into the decision Go verminatefollow-up
services?

4 7+,

C266. What is the aveiage length,of these follow-up services?
MONTHS
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C47.', To your knowledge, are there anY other agencies which provide follow-up

services?

1

1. YES 5.' N0 > GO TO C28

C27a. Which agencies?

.A.

C27h. (OR EACH MENTION ASK) What
.

kinds of follow-up services
do they pro4ide?

A.

B. B.

C. C.

C28. Are there any groups of Parents Anonymous or similar self-help organizi-
tioqs operating in your area?

1. YES

C28a.

C28b.

Do you mention such groups
to the parents of abused or
neglected children?

5. NO

Why not?

TURN TO P. 34,

C29

)

I 5. NO

1/

C28c. Do you feel that groups like these
would be helpful to*parents of
abused and neglected children

. YES TURN TO P. 34,

C

5. NO ,

4/

C28d. WliY?

2 0

,
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4

C29. How much do soci'al worker; in'05EpT.Y vary in
problems of abuse and neglect? Would you say
or not at all?

1,, GRFATLY 3. SOMEWHAT

N/
C29a In what respects 'do 'they vary?-

decisions and.L.vproaches to

they differ greatly, somewhat,

15. NOT AT All > GO TO C30

Mt30, Have you or anyone at the hospital here,ever atte
participated in short courses,, cOnfetences
:child abuse and neglect?

of

workshops related to

0

YES
! 5, NO f---TURN TO SECTION

.

D, P. 35

C30a. When was the last time anyone from this hospital aetended such
programs? .

,

'.C30b. Who, attended (BY TITLE OR POSITION)?

9C30c.A4hat was the nature of the prokram?

\ I \



SECTION D: INTERAGENCY TEAMS AND LIAISONS

INTERVIEWER CHECKPOINT F (SEE AS and A5e, PAGE 2

R ANSWERED
YES TO AS

R/ANSWERED
5. NO TO A5

1

/

2. TEAM IS LIMITED TO
HOSPITAL STAFF (A5e)

3. TEAM INCLUDES OTHER
AGENCIES (A5e)

READ:
"Im addition to the hospital

> team you told me about ...
CONTINUE WITH D1 BELOW

"Now going ack to the (NAME
OF TEAM INS) you told me
about before ...
CONTINUEWITH Dlc BELOW

Dl. Is there a formally organized interagencyzfeam, center, or liaison committee that

deals with problems of child abuse or nglectin this area?

TURN TO
P.36,* D2

35

Dla, What called?

Dlb. Does this hospital partiCipate in this -(teat/Center /committee)?

Dlc. Who from the hospital
r.i ticipats in it? (TITLE,'

r)

Did. Why no

Yy

What other agencies participate in this te in/center/committee)?

a

Dlf.. Who srom these agencies take part in this (teemicenter/eommittee)' That is,

what are their positions or.titles?

Dlg. How often do the'y meet?

Dlh. Where do they meet?.f-''
4

46
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61j: Do iepresrntatives of the participating agencies exchange records?

I1. YES I 5. NO

Dlk. Why not?'

,

Dim. Are the ,records generated by the different agencies kept in a,common pool

1. YES 5. NOJ GO TO D2 .

Din. Are there participattnagencies.which do, not place

1. YES

Dlp. Which ones?

I5. NO I GO TO D2.

recor ds in,that pOoll

D2. (CARD A) lkme effetik,e do yOU'think the Various sgCncies n-this area have

been in dealing with cases of child abuse and neglect? Would you say An

general, they'vi been very,effective,.somtwhat effective, not eery effective
A ,

or not effective at all? ,.1, s .

D

4

l VE,RY EFFECTIVE 2. SOMEWHAT
EFFECT*

3. NQT VERY

EFFECTIVE

*

(CARD A) How effective'doiyou think: (DE11.)baS been, ii dealing with -cases

of child abuse and neglettt

4. NOT EFFECTIVE
ATAtL4

VERY EFFECTIVE]
v

2.1 SOMEWHAT

EFFECTIVE

3 NOT VERY
EFFECTIVE

4. NOT EFFECTIVE
AT ALL

1.. (
-

. 0
,

- - * 0
4.,

D4. Now considering the virdou's facets of child ebUse and neglect and.theanany /-
agencies involved what problems do you see in 'the ways It is handled IA -:-.-

this area? .

(I(

A

t '
e

a
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D5. If additional Puyids were to

abuse and neglecit, what ang
those fon14 'put to? Please

7

e."

D6.

B.

C.

D.,

E.

F.

G.

become 'pvailable to ( DEPT. ) for child

the most import ant uses you would 'like to.set!-.

rank ,them in their ,order of,iportance.,

-D5a. roR EAciljTim Do pu have any
idea how much that might east?

COST

A.

B'.

-47

D.

A/ E.

F.

G.

If additional funds wer
dealing with child abuse

important uses_youwould
of importance: .

6

" --""USE-

B.

. C.

D.

E.

o becomeavailable for 4r agencies and programs
and neglect in the'community, what are the most

punt those funds to? Please rank thervin their ordef,

37-

,

D6a. 'OR EACH ITEI: Do you have any
idea-how much ,th'at might cost?

A.

B.

C.

, D.

I

204.

-COST

I

F.

G.

4.



.

D7.'whdcr4L, r rc,c.--cQ,latfons would you, rake for irprovingthe,.identification

. and handliLl sec a'-1,:e and nrlect iases in this are-n?

('

AP

4 205 . ,



SECTION E: OPINIONS

El. (CARD E) Now I would like to ask you your opinion about a number of
statements concuniing ways of handling cases .of child abuse apd neglect.

There are no right or wrong answers, we just want to get the opinions

of people in the field about these issues. I!ll read you a series 'of

statements. Would you please tell me whether you strongly agree; tend to
agree, tend to disagree or strongly disagree with each one.

Public agencies should stay
out of the relations between
,parents and their children.

E2. It is therapy that parents._
need, not punishment.

E3. Economic need is the mdst
frequent reason people negle.ct,

their children.

E4. Conflicts between therapeutic
'services and law enfOrcement
activities cannot be reconciled.

.E5. Physicians who are known to
report cases of mistreatnen-7... ot-

children lose the confidence

of theirpitients.

E61 ia.sr.t:parents-who mistreat their

children.-d 4o it because, of

lgnorande-about child rearing.

The rights erchildr'en have long
''bein neglected-in-favor-of
parental. rights.

EEL Too many children are
111-Streated in the name of

STRONGLY TEND TO TEND TO STRONGLY

AGREE AGREE DISAGREE DISAGREE

(2) (4) (5)

E . People who mistreat their cliii.11.--/..r

'ren should have their liarental,
-..--., rights tertir.ated. '

) ElO. Treaucknt for parents who mis-
treat theit4POildren is largely

ineffectual: .:\



40_

, Ell. Agencies are, not given sti fficient

resources to deal effectively

with child abuse and,neglect.

'E12. In spite of mistreatment,
the best place for children is
with their parents.

E13. It's difficultto say what
is and what is not, thild

mistreatment.

E14. Parents whb mistreat their child-

.
ren are sick, not criminals.

E15. People have every right to dis-
cipline their children any way

they see fit.

E16. Public agencies are doing all
that can be done in regard to
child abuse and neglect.

E17. It's difficult to determine
vhen,parents should have

"their 'Children returned.

E18. Control of child abuse
and neglect is not a feasible
goal.

E19. We just don't know enough' to
deal effectively with problems:

of child mistreatment.

E20. In dealing with'.child mistreat-
ment,' law enforcement efforts
should not bemixed with service
programs.

207-

STRONGLY TEND TO TEND TO STRONGLY

AGREE AGREE DISAGREE DIE4CREE

(1) (2) , (4) (5)

4(
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S.

121. Now.1 would like to ask you about the causes of -child!mistreatment. What

kinds of ppople are Likely to abuse-tilcir children and,Why?

-_,411r

4,

sc.

4
Rt

E22. And-what kinds of-peofile'qr lik to neglect them, and

4'

208.
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CTION F:, BACKGROUND ITEMS

I

7 Nowijust. a few final questionsl-about yourself. Do you have a bacheloirs 'degree?

Fla. .tat was- your major?

a

F2. Do you have a master's degree?
-

1. YES

Fla. In what'?

Flb. Have you attended college?

1. YES 5. NO

'Flc. How many years?

GO TO Fld

Fld. Do you have'a high school diploma?

'1. YES 5. NO

GO TO F4

5. NO

F2b. Have you attended graduate schoOl?

YES

1
F2c. How many years?

GO TO t4

GO TO F4

1111

F3. Did you do any 'graduate work after receiving you'r Master's degree?

1. YES I

,

F3a: Do you have a doctorate?

F3b. In what?

203

F3C. How many ,ears of graduai wurk
'beyond -your Master's-d& grt:e have

you completed?



F4. How lf,ur, have you been with (DEPT.)?

F5. Had you dealtwith abused and neglected children riov to working here?

1. YES I >GO TO F6

F5a. For }tow long?

F5b: What
i

was your Position?

F6. In what year were you born?

/2Ybr

4

=43 --

F.7. Are you married, separataf tivcirce'd, idowed, have you never been married,

or what?

, -
1. MARRIED 2. SEPARATED 3. 'DIVORCED 4 WIDOWED 5 SINGLE

F8. Do you have any children?

1. YES

7. OTHER

I 5. NO 1---> END OF INTERVIEW

FSa. How many?

F8b. What ages?

Thank von vet' much, thmt'c all the cine,;tlow, I have.

2 0 11W NOW
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es

Gl -RV§-Pondent's sex:

G2. Respondent's race;

I. CAUCASIAN

tr.

SECTION 0ASERVATION

1. MALE

2.. BLACK

5. ORIENTAL

2. FEMALE

-

cHICANO; PUERIO-UCAN
3-. MEXICAN- OR SPANISH

AMERICAN

AMERICAN-
INDIAN

7, OTHER (SPECIFY)

G3. 1:as anyone else present during the interview?

G3a. Who?

YES 15; NO I--> GO TO G4

G4. In terruptions.during the interview :.

1 11. Fe.: or none I

1

2.' Some 3. A good-
i

1 4. Constantly I

. .

. ..

G5. Respondegt's attitude toward the
'.4.

) ,

1 Enthusiastic,
poitiye

Fait'lv co- I'

'operative 11_

3. Nedtral

G6.

. .

Respondent's interest' 16 the,survey:: *is J

z1

, Vvry in- ,
.

Moderately

cert....Led 1 ..intere,.ted

. 1

4.
Not inter-Slir,htly. 11

pinture,,ted e"lted at all

4.,
Somewhat un-

cooperative

211
4..

.01

5 Hostile or

4uspicious

Bored to
tears



The University of Michigan
Survey Research Center

6.

Study on Child Abuse and Neglect

P. 468592
Spring, ,1974

se
SURVEY RESEARCH Can*
INSTITUTE FOR SOCIAL RESEARCH
THE UNIVERSITY OF MICHIGAN
ANN ARBOR. MICHIGAN 006

4

(Do netwrIN M Mss, quo .)

1.

I'.

'2. F.S.U.

InWviewses Label 3. County

4. Name of Court

5. Your Int. No.

6. Length of Interview

The Courts

212

(Minutes)



SECTION' A: . ORGANIZATION

Al. How many judges are assigned to this court full time?:

.4
.

ti

A2. How many judges are assigned on a part-time basis?

JUDGES,. O. NONE> GO/ TO A3

A2a. Over what other court (do they/does this judge) preside?

A3. What is your exact title or position?

7

INTERVIEWER CHECKPOINT A:

111. R IS JUDGE

. R IS NOT A JUDGE

TO P. 2, A6

V
A4. What is the name of the division you work in?

0-

a

AS, Who do yod report to,in the court?

4

t

213 9
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.

A6. Is there a division or individual in this court thatregularly handles the
intake-of cases concerning child abuse and neglect?

-boa. What is involved in this intake'
procedure?

4

INTERVIEWER CHECKPOINT B:

I. R IS A REFEREE

5. R IS NOT A REFEREE

V
A7.. Does this court have referees?

1.

AO. How is the intake usually
handled?,

TURN TO P.3,
INTERVIEWER CHECKPOINT C

0

Ala. How many (referees are there in this'court)?

Alb. Do-they preside over cases of child abuse?

TURN TO P. 3, A8.

A7c. Would these be preliminary hearings only or formUl hearings as well?

1. PRELIMINARY ONLY 2. BOTH PRELIMINARY AND FORMAL

.

A7d. Would the referee(s) preside over 1.37 1. such.casea or only some of them?

1. ALL ICASES 4 >TURN TOP, 3, A8 2. ONLY SOME

414

Ale. What criteria determine whether a judge rather than a
referee wEll'preside over a case?

2i4



INTunEwERolicilonn c:

R'IS A PROBATION OFFICER

1.. B. IS NOT A PROBATION OFFICER'

,o

4
e

Does this court employ probation officers who deal with child

abuse,and neglect?
a'

/

TURN To P. 4,

SECTION B

Aga. How many1;(probati9n officers in this court dean with child abuse and

neglect)?

PROBATION OFFICtRS

A8b. What are their &kids in cases of.abuse and neglect?,

0

*

0

I.

i*

4

,

,

213
.
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SECTIO B. CASE IDENTIFICATION
e 41 4

. I

Is the reporting of suspected cases of child -abUse

min this'etate?/ '

o

a

neglect mandatory

TURN TO g, ; B5,

Bla. o is required to repor t?

A.
,

B,

C. 4

D.

Blb..! Do you tlioinit, anyone should be added to this list?

Bic.' Who do you think should be added?
.

A.

GO I Bld

-

Bld. To whom-or to wh

0,1

A.

B.

4

ncy must the reports be sent? S.

B2. (CARD A) H effective do you think the threat of prosecution. for failure

to repor suspected buse and neglect_ las been as far as' increasing the
4 reporti is cancer 4d? Would you say it has been very effective, spmewhat

effect val-notvery effective, or not at all effective?

s .

216
VERY

EFFECTIVE

SOMEWHAT
2.

EFFECTIVE-

NOT VERY
EFFECTIVE

NOT AT AL L

4' EFFEC'T'IVE

Y.



ti

.

.83. `Has there been ap agency or a.persOn in this area'who.was prosecdted fOr

failure to-report a case of child abuse, or neglect? --

.
.

i

S

B3a. Who (PR( ESSION OR OCCUPATION)
or ghat agency was involvedl,

/

1/

Are People mho.KepOrt suspected 'cases

libel suits under the reporting law?

1. YES

B3c. Hoio about within the state?

GO TO 84

4
83d.. Who (PROFESSION OR OCCUPATION)

or what agehey was involved?

B3e. When did that, happen, in what
a

'year!

(YEAR)

a

Of child abuse2or neglect immune from

5. NO 8. DK

.

B4a.'" (CARD A) Ho4 effectiVe

,

think immunity from
has been as far
the Eieporting'is

$

as,

concerned?'

do you

prosecdtion.

increasing

84b. (CARD A). How

you think immunity
cution would be

,increasing reporting
_Concerned?

effective do

frowprose-
as far 4s

is

1. VERY EFFECtIVE [SOMEWHAT ,

EFFECTIVE 1.. VERYEfFECTIVE,,--2,--S00410.0r,
'EFFECTIVE

e,
ti

3. NOT VERY -', 4. NOTIFFECTIVE

EFFECTIVE AT ALL 3i:NOi.VERY/ 4. NAT EFFECTIVE

EFFECTIVE AT ALL

21V



4 '

'S.

.5

I-

. .'

.

S5. NOwf'seaking only of ikuse, do yousteel that.in this area child-abuse Is

4generhily underreported or not? .

/
.

YES, UNDERREPORTED 5. NO, NOT UNDERREPORTED

TO P. 7, B6

"5a.`' Wouldyou say,there is a great deal of underreporting or just some?

14

1. A GREAT DEAL I 3. SOME

,

.
f

.

B511. In.your est4matiOii, is abuse of childrpn more likely to go unreported

for some kinds of pap* ts or'syardiaaa, such as those of certain

marital economic or ethnic` characteristics, or does underreporting

apply equally to all kinds of parents? ,

-

1. MORE LIKELY FOR SOME' 5. EQUALLY FORIALLI 1 8. DK
4 -

......

I
1 1

.
'NW

GO:TO B5e

135c; For what:categories of 4 (FOR EACH CA

patents underrepor- TIONED ASK:) Whyis

ting more likely to , .that?

-occur? .

A.

B.

,.

B5e Is abase more Maly to go unreported when the chi;dret,art of certain

gets,__sex or have certain handicaps, or doec underreporting apply.

tiwally tO all kinds _of children? or' .. '

[5. *ALLY FOR ALL Eh -UK I

.

.
,

Nr- . \ +

TURN TO P.,.7, 3,6.- wow= odWIM=000



4

.1. ww

4,

B5f. trot' Whith categories of BSe. (OR EACH CATEGORY HEN-

,Children is under- '
A TIONED ASK:) Why is

reportAag more likely that? -,

. ...

D.

to

a

e,

B6. Now, speakingonly of flatleot do you feel that in thiskarea-child neglect

is gineraily underreported or not?

r
- ,

1. -YES, UNDERREPORTED . NO, NOT UNDERREPORTED

TIAN TO1c. 8,.B7

'46

,

BEM. Would you say there is a great'deal of underreporting or just some?

- 4

1. GREAT DEAL.

--..

3.' SOME S.

4

4

.

219
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r--

Bob.

7-

In your es tion is neglect of children more

for some kinds of parents or Ruardians, such as

marital, economic or ethnic characteristics, of

36e.

;

rtttr.=

apply. equally to all kimds'of parents?

1
1. MORE LIKELY FOR SOME 1

likely to go unreported

those of certain
does underreporti4

. EQUALLY FOR ALL

GO TO B6e

8. DK

_36c. For what categories of
parents is underrepor-
ting more likely to

occur?

C.

B6d. (FOR EACH. CATEGORY MEN,

TIGNED ASKr) . Why 1._ that?

A.

B.

E.

.

Is neglect more likely to go unrepor
cert4in ages, sex or have certain h
apply equally tO all-kinds of childr

I
1. MORE LIMY 'FOR SOME

ed when the ctiAldren are of '

dicaps, or does underreporting

5.. EQUALLY FOR ALL

1 NV
TURN TO P.

-8..DK

1

B7

1

4

86f.' FOr which categories of
children is under-
reporting more likely

to occur?

i

4 . l

B6g. CH CATEGORY MEN-4
TIONED ASK:) Why is 4st3

A.

. B,

..
c --"'

:



-

8.7c. (C, D) We have
.

been talking about differences in
e,-;--

...

f

niOn About differences' in the actual incidence of
children compared to the average rate for 411childr

Olsten me 1;61; such more or lress often abuse is likely

categories? First, how about 'physically handicapped
'are-likely to be abused much pore often,, re, about

Often than.o;her children? (CONTINUE WI I T)

reporting. ,14oW I Want your
abuse among certain types of
en. ,Compared to others, please
to occur among the following
children. Would say they
the samex less, ox much less

(1) b) (3) (4.) (5)" ,(8)
MUCH

MORE MORE SAME LESS LESS DK

a. -Physically handicapped

b. Mentally retarded children

c.. Emotionally disturbed
41

d. Multiple handicapped children

e. Low birthweighi children

f..- Sensory handicapped -- the deaf or blind

g. .Children with chronic illness

h. Adopted children

j. Foster children _

k. -Would there be any other categorie
of children who are apt to be abused
more or less than} others? (SPECIFY)

nt

88. (CARTS D) Nook how about

tooccur aiming the same
physically handicapped.
,more often, More, about
(CONTINUE WITH LIST)

4

1r

neglect, how much more'or less of
categories of children compared to
(Would you' s47 they are _likely to

the same, less, or much less often

-a. Physically handicapped

b. Mentally retarded thildren

c. Emotionally disturbed'

.d. Multiple handicapped children

e. ,Lou tirthweight Children,

f. Sensory'handlcapped -- the deaf of blind

g. ,:thildren,with kronic illness
-

h. Adopted children 0-

.

j.. Foster children. 4,

.41 Would there4be any other categortes
of ,children who are -alt- tb-be, neglected

w core or less than'othere (SVCIFY)

221

(1) (2)

MUCH
meRE MORE

ten is neglect likely
others? First, the

be neglectecmuch
than other children?)

(3) (4) (5) r8)

MUCH
SAME LESS LESS. DK

4 .

,

71
$ .- 11

II In1 1 7

11.771.-..

i
L?

r
,... /

I

I

I

I

` I,
, 4 4

. \
IP

0

..,

-,.. - .-+.
......,

i

.

%-. ....

a ti



10

124. Have th4re been any special efforts in the last few years in this area or

in the state,ai a whole to get cases of child abuse and neglect identified

and repotted?

9

1 1. YES

1

5. NO 8: DK

1 1

TURN TO SECTION C, P.11

39a. What was the nature of these efforts?

re-

IBM

(IF NOT CLEAR) B9b. Was that a state or local effort?

\

B9c. Have these efforts increased reporting greatly, somewhat, or nod.

- at all?

1. GREATLY 3. SOMEWHAT 5, NOT AT ALL

B10. In soite areas the public has been )informed that they may report suspected :

cases.,of child abuse-and get help at any-hour.of the day or night simply
by dialing a special number. Does this community have such an arrangement?

1 I.
4

.r

1. YES I 5. N TURN TO SECTION je'.,

1310a. .What kinds of arrangements?
-

t

Att

810b. Ullat agencies are involved? A
e

. ,

, . . .s ____---------
_ -% .

.. Z
222'



;SECTION CASE MANAGEMENT

-

Cl. These next few ,questions, concern t1-. dumber of affidavits -on child abuse

and neglect that hayS"'been filed in this court and who filed -them. _Ifydu
haye these figuredsomeplacP we would appreciate your looking them up.

During the last year for which you have figures, how many affidavits on

child abuse and neglect were filed in this court?

AFFIDAVITS

C2. How many children did that involve?

CHILDREN

C3. How many families did that involve?

FAMILIES

C4.,'War year was that? .(In what months did'it begin and end ?)
1

FROM
,. (MONTH) (YEAR).

TO
/

,(.MONTH) (f ) ,

INTERVIEWER CHECKPOINT 'D

. ONE OR MORE
AFFIDAVITS FILED

5. NO AFFIDAVIT
FILED TURN TO P. 14, C8- ,

a

C5.;ilow many or approximately what percent of.. the children were considered,

cases of abuse and how-Mnay neglect? ..,

ABUSE,: CASES OR PERCENT
, -

NEGLECT CASES ,OR . PERCENT
.-

a

23
1--

% 1

0 / , I

1

. A

c. ;.
"

,..' ?
Al

.'

t 0

1,
A

11



12

"A

4

C6. (CARD P) We are interested ip who files affidavits on child abuse and-

neglect. How many (or what percent) of the affidavits you mentioned

were filed by each of the following sources?

NUMBER OF

CHILDREN lk PERCENT

A. -The Department of Public Health,
including Public Health,Nurses? .

,

11:" The Prosecuting .

Attorney's Office?

.

.

C. Hospitals, clinics, including mental
,

health clinics? .

''s,

D. Child Protective Services? .

E. Other divisions of the Welfare or
Social Services Departments?

F. Schools? -

.
.

,
.

G. Police.and Sheriffs Departments? .

.

.

*

H. Private and voluntary agencies?
, ,

SPECIFY:
.

,.,..

J. Any other ageqcies?
.

,

(SPECIFY)
i

'

K- Clergymen?
.

... ,
. .

.

'"

L. PhysiciSna in private pi'actice?
:. ----

. .

''-

.

,

,

M. Marriage counselors and psychologists
in private practice? ','

, -T
4

.

.

.

-'

N... Other profeSsionals in private practice?
...,, *

SPECIFY:
.

.. ,,

.

.
,

0. Family memberS-and relatives? . ,

.

P. .,Friends and neighbors?
, .

r

7 '

Q., Other laymen (SPECIFY)
P.

.,

- 224



C7. (CARD U) We would like to know what agencies have the legal authority to

retove'a child from its home under tmergency conditionS, without first

obtaining court approval. Do the police and sheriff's departments have this

authority? (CONTINUE WITH LIST.)

A. Police and Sheriff's Departments? 1. YES 5. NO

B. Chfld Protective Services? 1. YES 5. NO

C. Probation Office? 1. YES 5. NO

D. Public Health Department? 1.' YES 5. NO

E. Would anyone else have this authority?

1. YES 5. NO
(SPECIFY)

F. YES [5. NO
(SPECIFY) -

.1.

INTERVIEWER CHECKPOINT

1. ONE OR MORE (ABOVE)
HAS AUTHORITY/

TURN TO,Ft-:14, C8

. NONE HAS
AUTHORITY

V

C7a. In your opinion should any agency have this authority?'

C7b, -WhiCh ones?

A.

B.

C.

TURN TO P. 15, Cil

2

C7c. Would a court ardet (that is,sny written judicial authority) to remove

. a child from-its home always ha've to be obtained prior to removing the

child, when the child's welfare is considered sndarigered?

-
1 ." YES I

TURN Tp P.. 15, C12

5. NO, NOT ALWAYS

22 5

13



dl

C7d. How is this handled when court approvalis not first obtained?

Y,

0 P. 15,a12

CB._ Do you feel that this authority should be extended to other,agencies?

C8a. Which ones?

A.

B.

C.

GO TO C9

O

C9. Do you 'feel that this authority should be rescinded from any of the agencies

that now have it?

GO TO C10

?

C9a. Which ones?
P

C9b- Why do you think they should not
have this authority?

B.

4 C.

C10. How soon after a child has been removed from the home-in-an emergency
aituation.TIoes the agency involved -have to obtain a'court order (that is,.

written judicial authority)?... 226



C11. (CARD B) How often is a court order (that is, written judicial authotity)

to remove a child from its home obtained prior to removing the child when

the child's welfare is considered endangered? (Would that happen almost

always, often, sometimes, occasionally, or hardly ever?)

11. ALMOST
ALWAYS

2. OFTEN 3. SOMETIMES 4. OCCASIONALLY

C12. Who_in the court reviews the petitions for court orders
concerning emergency removal of children from their homes?

5. HARDLY
EVER

a

-C13. .Whe makes the final decisions' on these petitions?

C14. :(CARD B) How often does the-court refuse these petitions?

It

1. ALMOST
ALWAYS.

2. OFTEN 3. SOMETIMES [4. OCCASIONALLY

c14a. Under. what...circumstances would they be refused?

5: HARDLY
EVER

6

227,
A%AkA

11.01A
.

e."'"

15

TURN T(
r

P. 16,
C15



1

4,

C15. (CARD C) What proportion of the chilCabuse and neglect cases are
,resolved without going through formal court proceedings? (Would you.
say almost all, tore than half, about half, less than half, or_almost none?)

: ALMOST 2. MORE -THAN

ALL i r HALF
3, ABOUT HALF 4. LESS.THAN

HALF
5. ALMOST 1.)G0 TO C16

NONE

C15a. What kinds of cases are more likely to be resolved without
going through formal court proceedings?

C15b. How is'that done; would you briefly describe the process?

1

C15c. ('CARD B) How often are parents represented in these

sessions (nOtinyolving formal court proceedings)?

1. ALMOST
ALWAYS

2. OFTEN -3. SOMETIMES
* .4 -

4. KCASIDNALLY 5. HARDLY
VER

C16. Who determines whither or not child abuse and neglect cases proceed formally?

ab=

_22 3



,

17

C17. What kinds of chi1d,abuse and neglect cases dO,so through formil
proceedings?

rr

,"

C18. (CARD B) How often are parents represented by lawyers in these formal
court) proceedings?

ALMOST
ALWAYS

2. OFTEN 3, 'SOMETIMES 4. OCCASIONALLY .5.
HARDLY
.EVER

.4
. .

C18a. Is a lawyer assigned to a case if the pdrents
cannot. afford one?

1. YES 5. NO
v

C19. Who pays the courttexpenses in child abuse and'neglect cases
formal court proceedings?

t require

C20. (CARD 4) The quantity, and. quality of legal advice available-to child -pro-,

tectivo ,services vailita-fi6M-Community to community. Some proteetive
service agencies almost always comp to'court well 'prepared; others hardly
ever come to court well prepared. What is the case in this Court?Is
protective services almost always well prepared, often, sometimes, occasionArY,

.34a. I.,

y. -OFTEi '1; SOMETIMES

or hardly ever well prepared?

4I.w. ALMOS;p;

ALWAYS

4

P

I

4.' OCCASIONALLY

223

5 HARDLY
EVER



,

C21. Are there specific laWyers in the prosecuting attorney's offiLa who are

assigned to cases filed bl the child proteCtiye_agency?

1. YES 5. NO a

C2.2, Does this court ever appoint a Guardian ad Litem to represent'

the interests of the child in formal ,court'proceedinge?

1. YES 5. NO ).G0 TO C24

4 J

C2a. (CARDB) I flow often is a Guardian ad Litem appointed tq.represent the

interests ofthe child in formal court proceedings?
\

'1-2. OFTEN 1.3. SOMETIMES
ALMOST

r' ALWAYS

OCCA-
4.

SIONALLY

1

45
.

HARDLY
EVER

C2341. is this person always a lawyer?

f
1. YES

-. GO T0.C24

,5. NO

Besides -lawyers, who may be appointed to.this position?

;

A, .

.

C.

\.,

*
... -

C24. Do formal court *roceedings-on child.abusa'and niglect cases'alwayi-
.

. .

involve requestsqor "changp of,custbdy?"
,f

..

_L-es".
1. YES

TURN TO

C24a. What other requests could be involved?

1

A.

B.

c.

sr

:t

3G0 TO cz4

r A` 4r

4

2 J

0

A

.1-

a



Ae,

. r

04 A lit

."
AV

C25. - (CARD B) How often do the fo owing persons; appear as witnesses in formal court
'Proceedings concerning c:-es of child abuse and neglect? First,'how about

protective!,-- 4- do they almost ,always appaan as witnesses,

often, sometimes, oicasionally, or hardly everapRear as witnesseS?:.
(CONTINUE WITH LIST.) .

_ - -
(1), . (2) (3) , (4) (5)

AL/416ST. HARDLY
'

A. ProtectIve Service.
Workers /

. ,

v

B. Hospital physicians
. . ....,

..
.

.

.

.

. S.

.

.

C. Hospital social

, waireIS

. .

. .
.

- .

.

.

.
.

.

0

.

.

. .

i °

I

.

D. Physicians in ,private

- practice \ .

,
,. -

E. The police'
.

A

.

.

....

e

,

/
.

.

,

..

.

F. lsiSchool officials

.

.

,

.

. .
.

,

G. Public Health

Nuxses
. ,

.7'1 -
c

r

,.

H. Relatives
,

4 II
.

t

, 4

.

, .

,

a. Friends and neighborg
wV

.
4

o

..
1

/

.
a -- 11

r

-1

.

I
E. Any.othepp '...

N-

- ...r -- 1- . '''
a

(SPECIFY) . . *.(SPECIFY),

,

'

.

'', ----
.....

...--

t
..

.
i

...'

Ift .. i 14 , e ,
am, -

5

4.v .

C26. Would you say in a"fel4words what would be aiCepted in court as .evidence of
child abuse?' i , ,,_,

/ ..

OP,' !I-f 44

Q

14t.
./231

/

19

A



20

a

C27. What wouleobe accepted as evidence Of child neglect?

C28.

.4

Does anyone ever formally recommend decisions to dte judge in these abuse

or neglect cases?

tt, to
1. YES 1

-4/

C28a. Who makes recommendations?

A.
.

B.

:C.

00 TO'C29

'et

6

' (

Under Whet condifions.woUd the-Court consider criminal prosecution

of_pasa.Mrest-ItNO lvedin abuse and neglect adv4aabler
4

0

( -

C30. Under what conditions_ wouldr the court decide to remove a child fwm the home?

"*A



- . ,

. Gal. We are interestedln the final Alsposition 0f-child abuse and neglect

cases which require formal court proceedings. First, cases of child abdgl.

.A. Approximately what percent af abuse casts

result in the permanent removsl of the
child from the home (that is, (termination

of parental rights)?

PERCENT

.

. i

B. Approximately"whatpercent.ofi the cases

result only .in the Cemporaryiremo;m4r,,
of the child from the home? J

, ,

/

'II -,

V
i i

C. In approximately- -wat percet of the cases.-

is the child tot removed frOM the 'home?

21

) ,

C4:* Now, now about' the final die0iasitionf child'ullect rases
. ,

/,

formal coUrt pXoceedings?.' i/
,

, !
,

C33:

'
I

h
-.)

A. ApprpxiMately, ,wilat perc nt"-Mf neOct cases

result in tile, ermanent removal 0 the child

from the holk 44t is,/ term! tiOnof
parental rihts)f; i \

-\

Al''
j),,

-

. \
,

caSes,
f"

/Approximately what peicent
-result only in the'teMvora;',yfr

of the child from thelipmel-

In approxi;pately\what-pt'pf tme,

r.

cases is the chilA not immowelf from
bome?

p

i
8) tiaW often- Oiperen

ceeding47.
i i.

Appes4,the deeist ourt
'A.

ALMI)ST '2: Di T.FN.

ALWAYS iv, ,

.0

rl



ID

.

,C34. $4ben: a' dects-ion is 'made to remove

ever place the tparen,ts under- some

Ore 'chira from -the home, does the 'ecurt
tj,pe of probation or other supervision ?.

GO TO- C35

C34a. C.,Vil) C) In 4proximatefy what 'proportidn of these cases is

pr*tion- or other supeiVision'sti,pulaied for the parents?
4

r

1 .mAlasT,
ALL ..,

3. ,ABOUtz.

C314h. Cituit swot-vises their coiplian e? (BY TITLE OR POSITION)

C34c. What e the typicrl requirements?

r

In the
tier 0
d 2 does the court ever

r -Awe siortt.

C)

probation,

'cit

P. 23, £36

_
,

ely what proportion of tie cages is

plkijiciiimkated 1941, the' parents under

N

s.

4. LtIS THAN

HA

5. .ALMOS-r_

TURN TO--#.`

C36

1

wrwo lon

!

"<s,



ti

r+-- -
Who'superviems their compliance (BY TITLE OR POSITION)?

.

4

C35-c. What are the typical requirements?

C36. Item a chilti'ds temporarily removed from the home would the parents be
:allowed contacewith the Child?

*el

YES.
tt

5. NO I TURN TO P. 24, C37

C6a. Which'agencies may determine the nature of the contact? a e

JPBOBE FOR THE MAKES OF THE.AGENCrES.) .

.,

.. .

A.

B.

C..

t

235



24 1.

-C37. . IS the duration of temporary custodyidetermide4 by the court?

C37a. Is this done in consulta-
.

[ion with other agencies?

! 1. YES
I t

I

JC37b. Which agencies' would be
included?

'1 5. NOH
TO

C38

A.

B.

_c.

C37c.. Which'agencies would make
these determinations?

A.

,-

B.

C.

C38. What is-the average duration of tetpoiarycustody?

t

23

11



ti

els

C39. is the average duration of temporary custody different when the children

are of certain ages, sex, or other characteristics, or is the average

duration the -same for all kinds of children?

I. DIFFERENT YOR SOME' 5. SAME FOR -ALL 3, TURN ,TO F. a, C4D.

,
a

4

25

C39a. For which categories of C39b. (FOR-EACH CATEGORY MENTIONED-

children is the duration ASR:) Why is that?

likely to be shorter than

average?

A. A.

B. B.

C. C.

C39c. For which categories of
children is the duration

. .

Akely to be longer than
average . .

A:

B.

C19d. (FOR EACH CATEGORY MENTIONED

ASR: Why is that?,

A..'

"
.

4
23 7.



26

C40. Is the average duration of fenperary custody different for some kinds of
parents or guardians, or is the average,duration the sane for:all kinds
of parents or guardians?,

1. DIFFERENT FOR SOME

1

5'. SAME FOR ALL TURN ,TO P. 27, C41

C40a. For which categories of
parents is the duration
likely to be shorter than
average?

A. A.

C.

B.

C.

C40b. (FOR EACH CATEGORY MENTIONED
AS, ) ,Why, is that?

C40c. For which categories of C40d. (FOR EACH CATEGORY MENTIONED
&rents is the duration.' ASK:) Why is that?
likely to'be longer than
average?

A. A.

B.

C.

I

' 4.'233



C41. Dtiring the period of-temporary custody, does the court require. thit the'.
-parents seek, counseling or other-social services?

.

C42.

,14 YES CO TO C42

C41a. What services does the court require the parents to 'seek?

A.

B.

C.

D. '

C41b, Are reports sought or required by the courts as to the progress

that the parents are making?

1. YES 5. NO

C41c. In your estimation, how helpful are these services to the

parents? Do you find that they are generally very helpful,
somewhat helpful, a little helpful, or not at all helpful?'

.1. VERY
HELPFUL

2. SOMEWHAT
HELPFUL

4. A*LITTLE
HELPFUL

5. NOT AT ALL
HELPFUL

When the child is placed away from the home, does the final decision=as

to where the child is placed rest with the court?

C42a. Mould the curt consult any
other agencies in this

decision?

TURN TO

P. 28,
C43.

C.

27

C42b. WhiCh agencies would make this

decision?

A.

B.

C.

239



28

C43. How Would you assess the quality of care in facilities available in this
county -for the placement of children temporarily removed from their homes
because of abuse or neglect? Would you say it is good, adequate or poor?'

1. GOOD -3., ADEQUATE [5. POOR I

C43a. What kinds of problems are there?

t44. What,agencies operate these facilities?

C45. Do-you ever encounter difficulties or delays in placing children
temporarily removed from their homes?

1
5. NO i TURN TO.P. 29, C46

C45a. Is that due to a shortage of foster homes, the characteristics
of the children or what?

'20

-*/



29

C46. Who makes the decision to return a child to its home? 'Would that be khe

.court, the court in conjunction with other agencies, or' what?

2. COURT AND
OTHER, AGENCIES

C46a... Which ones?

3. OTHER AGEN-
CIES ONLY

C46b. Which, ones?

GO TO 7411

C47. What circumstances would persuade the court that an abused or neglected child

temporSrily removed from the care of its parents should be returned to the

family?

C48. What would have to be done to reunite the child with its.family? 'What

legal steps would have to be taken?

p

f

C49. Has the court been invslved'in returning abused or neglect=ed children to

their homes during the last 12 months?

,1

1
5. NO r

241
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C50. Are there may Parents Anonymous group og similar ,self -help organizatione .

operating it yOur area? ,

11. YES

C50a. Do you mention such groups to .

the parents bf abusdd or
'neglected children?

.

1. YES GO TO C51

5. NO

C50b. Why not? ,

5. NO 8. DON'T KNOW,

C50c. Do you feel that groups like

these.would,be helpful to parents
of,abused and neglected children?

.

C51. much do .judges very in decisions and approaches to prOlosa of abuse and
neglect? Would You say they diffet neatly, sin h!ewat, or not

.

1: GREATI1Y. 3: SOMEWHAT 5. NOT AT ALL

C51a, -/a vitt respects do they,viry?,

all!,

TO

Pt, G52

12



e

C52. Have you 9r any .of the court staff asthhers ever attended or participated
in short coursP, conferences, or workshops related-to'child abuse and
neglect?

1. YES 5. NO 1 > TURN TO S N D, 'P. 32

C52a. When was' the last time anyone from the court attended such

programe?'
c,

',C52b. Who attended (BY TITLE OR POSITION)?
.

.

C52c. ;Whet was the nature of the program?

J

7

243
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SECTION D: INTERAGENCY TEAMS AND LIAISONS

DI. Is there a fotmally organized interagency team, Center, or liaison committee that

deals with problems pf child abuse or neglect in this area?

't
i
1. YES, T . 2. YES, CENTER 3. YES, LIAISON COMMITTEE

TURN TO

P.33-, .D2

Dla. What isit called?

. ,

Dlb: Does. the court parxiipate in this (team/center/committee)?
'''....., . .

1. YES

Old'. 'Wo from the
(TITLE)

5. NO

court participates? - Dld. Why not?

Die:- What other:agencies participate in this(team/center/committee)?

Dlf. Who frdm these agencies take part in this (teamicen'ter/commIttee)? ' That it,
what are theiepositions or titles? .

Dlg. How often do'they meet?

Dlh: Where dd they meet?
- ,

plj. Do reprdsentatives of the participdting agencies exchange records?

Dlk. Why notf
At

TURN TO P.33, D2

Dim.- Are the records.generated,by the different agenciet kept irca common pool?
k

'
A

. 1 5.,410,F,JURNO P.33% 12
4

. ft$ ,

Dln. Are there pattieipatiqg agencies which do not Place any records in that'pool?
. .

-Which,onts?

TURN TO "p. D2,

.

!
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D2. (CARD A) How effective do you think theliarlous agencies in this area have

been in-dealing with cases of child abuse and neglect? Would you say in

genetakthey'ye-been very effectiVe,. somewhat effective, not very effectivq-

or not effective at all?

4. 'EFFECTIVE 2. SOMEWHAT
EFFECTIVE-

3. NOT VERY
EFFECTIVE

4. NOT EFFECTIVE
AT'ALL

D3. (CARD A) HoW effectiye do you think the court has.been'in dealing with

cases of child abuse and neglect?-

1: VERY EFFECTIVE ,2. SOMEWHAT
EFFECTIVE.

3. NOT VERY
EFFECTIVE

4. 'NOT EFFECTIVE

AT ALL4

.D4. ',Wow cOnsidering the various'facets,of child'abuse and neglect and the many

agencies involved, what problems do you see id the ways It is handled'iri

this.area?..

,

44*

f.

4
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A
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.D5. If additional funds were tp be
abuse and neglect, ,:what Are 01

,those funds put-to? Please rl

USE'

.

Fa

Ime available to the court for child
lost Important upes youigould like to sere
them 6n their order 'of importance.

;.

. D5a. 41.0R EACH ,ITEM: DO you have any
. ideahow much thavilght cost34

LCOST

' A. A.

1.

- B.

C.

D.

G.

B.

C.

D.

E.

F.

-

G.

, D6. Wadditional:funds were
-dealing with child abuse
.4u4nrtartE uses you woti,ld

of importance.

A.

USA

to'become available for other,agencies. and programs ,,

4nd neglect in the community, what-are the most,
put those funds to? Please rank them In their order''

.D6a: ,FOR7EACH ITEM: Do y?u have any
idea haw,,,mueh that tight -cost?

A.

COST

B: B.

C.

D,.

. '

. E.

7 G.

2 4 a
. 5
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1

144.'"."

D7. What other iecoimendations would yolimake for improving the identWicatiPn

and handling of abise and,niiiect cases in this,atea?

-#

. 35

7.1

-

I .

r

I
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SECTION E: OPINIONS

$1. '"(CARD E) Now I would lif.to ask you your opinion about a number Of'
statements concerning ways of hihdling cases of child abuse and neglect.
There are no right or wrong answerg, we just vans to get the opinions

, of people in the field about thescissuese I'll read you h series of
statements. Would you please tell-me whether you strongly agree, tend to

° agiei, tent to 'disagree or strongly disagree-with each .one.

;"
.1

Peb/ic ageneies'should stay
out of the relations between

.,parents and their chlldien.
f

E2. It is therapy that parents
need,. not punishment.

` ,- STRONGLY TEND TO TEND TO
tGREE ' AGREE DISAGREE

1 . f2 41_

E3. Economic need is the:most
frequent reason people negleet
their children. ,

E4. Conflicts between. therapeutic
services and law enforcement
activities cannot 'be reconciled.

Phisicians who,are knowntO
report cases of mistreatment of
'children loge the confidence
of their patients.

.

Most pirents who tbistreet'their

children do it4oecause of
ignorance above child rearing.

Eb.

E7. The rights of-children have long-
been.neglecten in favor of
parental rights.

Too' many children are
mistreated in the nine of
discipline.

69. People who mistreat their child-
ren should have their parental
rights teriinated. '

E10. Treatment for parents chomia-
treat their children islarge1y
ineffectual.

2-18

STRONGLY
DISAGREX
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STRONGLY
AGREE

Ell. Agencies are not giveh sufficient
,resources to deal effectively
with child' abuse' and neglect.

ElZ. In spite of mistriiement;*
the loest place for children is
with their parRiltS.

,E13. It's difficult to say what
Al is, and what is not child

mistreatment.

,E14 Parents Who mistreat their child-
_

ren are'ick, not crtminals.

E15. People haye every right to dis-
cipline their children any way
they see fit.

. .

E16. Public agencies.are doing all-
that can be done In regard to
child akuse and neglect.

Eli. It's difficult to determine.
when.parents should have
their children returned. -.

Contr81 of thildabuse
and'negleot is not a feisible

E19. We just don't know enough to
deal effectively with pl-oblems

of child mistreatment.

E20 In dealing with child mistreat-
ment, law enforCement efforts
should not be mixedwith service
prb4rams. -

' ((1)

37

TEND TO TEND TO STRONGLY

AGREE DISAGREE DISAGREE
(4) (5)'
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4
.

E21. Now I dllke to ask-you about the causes of chi],d mistreatment: what

,kind;/ f_peoPli are likely to abuse their children and why?

11,

A.

I

'E22.- And what, kinds of people are likely to neglect them, -and why?

.

/

' ,

23--0 '

.

f
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SECTIO1444 BACKGROUND ITEMS

fl. No jest few. final questions

1. YES

about yourself, Do you have a bachelor's degree?

Fli% What was your major?

V.

ou have a high schdol diploma?

.F2. What professional andother academic degrees have you received?

.

N.- How long have you teen this particular court?
, s ..

F4. Have you ever been with any other court?

'1. YES 5. MO ), GO TO F5"
. .

.

F4a.- Which'court?

F4b. How, long?

F5. I's the office of judge appointive or'elective?
t.

1. AePOINTIVE

175 a . By, wh oar?.

. ELECTIVE.

251
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M. What .is the term of office?

F7. Had you dealt with abused and neglected children, prior to -coming here l .
I

.

GO TO F8

F7a. Fir hOw long?

F7b.- What was your position?.

F8. .In what year were you born?

F9. Are you married,' separated, divorced,.widowed, have you never been,married,
or wflat?

1. MARRIED 2. SEPARATED

F10. Do you hive any childten?

-3. DIVORCED 4. WIDOWED 5. SINGLE

4

7. OiHER

FlOa: How many?

FlOb. What ages?

4

Think 'you very much, thatt's all.the,cludit,iOns, I. have.

S.

a

252

END. OF INTERVIEW

TIME NOW
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Cl, Respondent's sex:

. G2. Respondent's race:

i

CAUCASIAN

SECTTON(G: BY OBSERVATION

1. MALE

I
2. BLACK

5. ORIENTAL

2. /FEMALE

.

CHICANO; PUIiRTOrRICAN

I.' MEXICAN- OR SPANISH
AMERICAN /

AMERICAN
INDIAN

7: OTHER (SPECIFY)

G3. Was anyone else present during the interview?

G3a. Who?

1. YES

4,

'S. NO GO TO,G4

r

G4. Interruptions during the interview:

1. FSw or none 2. Som.' 3. A good many

GS. Respondent's attitude toward the interview:

1.
Enthusiastic,

positive
2.

Fairly co-
operative

I3..Neutral

G6, Respondent's interest in the sui-vey:

1 Very in- Moderately L
terested 1 ,2* interested

_ .

I a.

4. Constantlyd

Somewhat un-

cooperativecooperative

Slightly. 'Not inter-
3. 4.

interested ested at all

.1

4a3

41

r. Hostile or
J. suspicious

Bored to
tears



The University of Michigan

Survey Research Center

Study on Child Abuse 'and Neglect

P. 468592
Spring 19.74

.v

se
SURVEY RESEARCH CENTER
INSTITUTE FOR SOCIAL RESEARCH
THE UNIVERSITY OF MICHIGAN
ANN ARBOR, MICHIGAN alai

(Do nel writs in show span .)

Interviewer's Lab&

2. P.S.U.

3. Codnty

4 4. Your Int. No.

5. Length of Interview
(Minutes)

Police and Sheriff's Departments
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TIME1AT START

SECTION A: ORGANIZATION

Al. What is Your exact title or position?
)

A2.. I'd like to ask a feW questions about the organization of this (police/-
sheriff's) department.

How many sworn (officers/deputies) are empliYed on the whole force?

OFFICERS OR DEPUTIES

INTERVIEWER CHECKPOINT A

l, MORE THAN
TgN

TEN OR

LESS
TURN TO SECTION B,
P. 3

V
A3. Is the department organized into specialized units or divisions?.

l. YES

A4. What is the name of this unit (- -the one in which you work)? A,

. NO )1,- TURN TO SECTION B, P. 3

'HEREAFTER, USE ABOVE NAME WHEREVER (UNIT) APPEARS IN THE 'QUESTIONNAIRE

A5, How many sworn (officers/dePuties) work in the (UNIT)?

OFFICERS OR DEPUTIES

A6. How many are females?

255
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A7. Do responsibilities related to child abuse and neglect belong solely to

(UNIT) or do other urvits,deal with these'problems'as well?

BELONG .SOLELY --
I ,),qp TO A8

TO UNIT

2. OTHER UNITS INVOLVED

A7a. t other units are involved? Alb. In what ways,are they involved?

A.

B.

C.

A.

C

0
'A8 Does (UNIT) have responsibilities other than those related -to child

abuse and negiect?

1. 'YES 5. NO >TURN TO P. 3, SECTION B

A84. What are they?

1

A8b. Do any of the (officers /,deputies) deal exclusively with cases'of child

abuse and neglect?

. YES

-A8c. How many?

1 5. NO TURN TO SECTION B, R. 3



SECTION B: CASE 11LNTIFICATION

Bl. -Thesetnext few questions concern' the number of cases of%child abuse and
neglect that come to the attention of your department and how yoa learn
abOut them. Lf you have these figures'someplace we would appreciate xour

looking`them up.

During the-last year for-which you have, figures, how many cases of child
abuse And ,neglecere referred or reported to the department? (By cases ,

we mean number of children.)

CHILDREN

INTERVIEWER CHECKPOINT B:

1 1. IF R'CANNOT CONVENIENTLY-LOOK UP THE FOLLOWING FIGURES AT
THIS POINT, ASK TO LEAVE A CASE REPORT SHEET FOR HIM TO
MAIL TO YOU LATER. GO OVER EACH ITEM,WITH R TO-BE SURE
HE UNDERSTANDS THEM AND THEN GO ON TO B6.

2. IF R*CAN ,FURNISH THE FIGURES NOW, CONTINUE,WITH B2.

V
B2. How many families did that invelvt? FAMILIES

B3. ,What year was that? (In what months did it begin and end?),

FROM
MONTH

TO

YEAR

MONTH

INTERVIMER CHFCKPOINT C:

YEAR

. ONE OR MORE .

CASES REPORTED

NO,CASES
REPORTED ,

> TURN TO P. 5, B6

;

B4. licR4 many ot,auproximately wh t percent of the children were Considered cases

oCabuse and'h(tutimany neglect'?

0

ABHE CASES or :

NECLECT CASES or

O
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.

.

B5. (CARD Q). We are interested in how you learn abodi cases of child abuse ',

and neglect. HoW.many (QE what percent) of all Cases ygu mentioned did'

A
the department fitst learn about from each of these sources?

6

NUMBER OF'
CHILDREN SUL PERCENT-

A. The Department of Public Health,
including Public Health Nurses? '

.

.

B. The Prosecuting '
Attorney's Office?

,

.

.

.

C. The'Courts?
.

.

,

.

D. Hospitals, clinics, including mental

health clinics? ,,

.

E. Child Protective Services? ,
,

-.,..

.

F. Other divisions of the Welfare or

Social Service Departments?

.

.

G. Schools?

H. Private and voluntary agencies? .

SPECIFY:
.,

J. Any othesr agencies?
.(SPECIFY)

,

K. Clergymen?
.

,

L. physicians in private practice
.

M., Marriage counselors and psychologists
in private practicerJ ..

.

.

.
.

N. Other professionals in private practice?

SPECIFY: \*
---- ,

.

0. Family members and relatives?
. ,

,. .

.

q

P. Friends and neighbors?

.

.

Q." Other laymen*(SPECIFY): .

_
i

2i8



*

B6.., (CARDS" AND B). Some orthese sources may'always notify the departtent about a
case, others'may hardly ever notify you:'

When '(SOURCE)-know;: about a Case of abuse or neileet;. how likely do you think
they are to- noi.ify you? (Would they ajwaya notify you, often, sometimCs,

,occasiOnally, or hardly ever notify you?)

'4,
ti ,ST

cP OG

,B

D

E

'J

M

N

0

N. W. (1.

5

B6a (IF' NOT ALWAYS, ASK ACROSS) Why don't they

always notify you?: (ENTER REASON BELOW,
`OPPOSITE APPROPRIATE AGENCY)

4 1 .

4

.

,

N
k

4

1..

. .. .

k . 1

I

I.'

I
,. I

a

t

P / 1

a

r).

.9 a

.
.
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.
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A 1

B7. Now,"-speaking only of gbuse, do you
generally underreported or. not?

1. YES, UNDERREPORTED

2.

xi ,

eerthit in this'irea child,Ouse is '

5. ND, NOT UNDERREPORTED
TURN TO

7, BB

ft

V -6

B7a. Would you say there is a 4teat,deal of underreporting or just some?

1.-A GREAT DEAL' 3. SOME

'

B7b. In your estimation,-is abuse of children more likely tcw go unreported

for some kindsof,parenes or guardians, such as those of certain

marital, economic or ethnic characteristics, or 'does underreporting

apply equally to all kind6 of pareitsr.

1.' MORE LIKELY FOR SOME 5. EQUALLY FOR ALL

GO TO B7e

B7c. 'For what categovies of 117d. (FOR toi CATEGORY MEN=

parents is underrepor- > TTONED ASK:) Why is

dore likely to that?

occur?'

A. A.

B.

L.

117e., Is sibue more likely to go. unreported When the eiiiaren are.of certain

ages, sex or have certain Wandicaps, or does. underreporting apply

equally to all kinds,of childreqZ E
s

0 5.

5. EQUALLY FOR ALL

,

TURN TO P. 7. BB

'6



1571.' For Which categories of B7g. (FOR EACH CATEGORY MEN-.
children is under- TIONED ASK:) Why is -

reporting more likely- that ?'
N./

to. occur?

c.

A.

3.

c.

B8. Now, speaking :only of neglect, ,do You fee/ that in thin- area child neglect

is generally-underreported.ew not?

A. YES, .UNDERREPORTED 5. NO, NOT UNDERREPORTED -->
TURN TO

P. 9 .;. B9

B8a. Would you say there is a great deal -of Inyierreporting or just some?

'I: GREAT DEAL
:

.1

1. SOME

.

2.64
\s,

f.

off
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.,
B8b. µIn your. est imation, is neglect of children more likely to- go unreported

or home kinds of patents or guardians, Such as those of Certain

marital, ecor?ornic--Rr. ethnic CharaCteristice, or does underreporting,

apply equally to_ala kinds of parents?
l

1. ,MQRk LIKELY FOR. iriMF-
.

5. EQUALLY 'FOR ALL -CO TO B8e

Bac. _ For ;what-- categories of

parents-is -undtrreppr-

. ting more- likely to .

occur ?'' .

44.1

A.

B.

Bbd. (FOR EACH CATEGORY MEN-'
TIONED ASK:) Wby is that?.

A.

B.

0

.
; '

. ,:, ' ,

-Y ,

.

B8e. Is _neglect
.

mbre, likely to go unreported when tbe children are of

certain ages, 'sex or have certaii handicaps,
e
Or does underreportiti, g

apply equally to all kinds of children? t /
%

4

1. Y.OZ.E LIKELY FOR SOME S. EQUAL- LY FOR. ALL
TURN
P 9,

TO

t9
.

,
. . .

Baf . For which categories of .
./
B8g. ',,(FOR EACH, CATEGORY' MEN- 16 .

children is under- . TIONED ASK:) Idily/is -. that? `

reporting more likely . ..: .

%.

to occur?
..',

i

I $ I

.

B.

C.

-262
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Bt}. ApproxiTptely, what percent of the reports you receive, of suspected abuse

'')do you ftnd to he unsubstantiated?

PERCENT NONE -ojt 0% > TURN% . 10, B10
4N,

9

B9a: (In you'restimatiOn) Are there certain kinds ofTarents and
guardOn forNwhom a higher percentagg of abuse reports turns out-.

to be unsebstantiated, 'or are the unsubstantiated'reports evenly'
dfstributeq, gi,allkinds of parents and guardians? (Tr NECESSARY -
for inst ents with .certain marital,.economic or ethnic
character

1. HIGHER AMONG 1

CERTAIN KINDS'
5. EVENLY AMONG

GO TO B9d
ALL KINDS

For what categor es of B9c.: -(FOR EACH CATEGORY

parents areunsub- TIONED ASK:) Why is that?

star.tiated reports more

likely to occur?

A.

B.

C.

B9d. Are'there certain-kinds of children for ighor p higher percentage Of
abuse report4,+turns out to be unsubstantiated or are the unsub-
stantiated iherts evenly distributed for all kinds of children?

NECESSARY,' for Thstanre,, childrn certain a0eS, sex,'er with

e41

certain handicaps?) -

1.JUGHER AMMX;
CERTAIN 'Mtn

I

5. EVENLY AMONG
;' TURN TO P. 10, B10.

ALL.KINDS ,

: .

(IF

B9e. ' For what categories of
child/T-1 are unsub-

stantiated reports more .

likeWto occur?

A.

B.

i9f. (FOR EACH CATEGORY MEN-
TIONED ASK: Why is that?

*A.

B.

C.

263
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310. Approximately, vha4ierCent of the reports you receive of suspected Neglect

do you find to be unsubstantiated?'

PERCENT NONE AR 0%' -' TURN TP. 11,O. Bil

B10a. (In your estimation) Are-theie certain kinds of parents and

guardians for whoma higher percentage of neglect reports turns out

tobe unsubstantiated, or'are the un'substantiated reports evenly

distributed among all kinds of 'parents ind guardians? (IF NECESSARY -

for instance parents with certain marital, economic or ethnic

.characteristics?)

1. HIGHER AMONG
CERTAIN KINDS

.1'

5. EVENLY AMONG
ALL KINDS

-* CO TO BlOd

'

BlOb. Fon what categories of , BlOc. (FOR EACH CATEGORY MEN-
.

parents are unsub- ,
TIONED ASK:) Why is that?

stantiated reports mor*

likely lo;occurl

B.

c.

A.

.
B.

1 '

'BlOd. Arc thtre certaim kinds of children for whom a higher percentage of

neglect reports turns out to be unsubtancjated or are the 'unsub-

stantiated -reports. evenly distributed for ail ki4ds of children? (IF

NECESSARY - for instance; children of certaiamages, sex, or with.

certain handicaps?)

1. HIGHER Ai.foup, 5. EVENLY AMONG

CERTAIN KENDS- 'ALL KINDS
,-.k-:*.TURN TO P. 11, Bll

B10e. For what categories of

Children 'are unsub7. '

stantiattd reports more

likely ,to occur?

264

Bl0f. (FOR EACH. CATEGORY MEN-

TIONED ASK:) Why is that?

A.

B.

C.



O a \
, ' Ige

311. (CARD D) We have been talking about differences in reporting. Nov Imantyour II

opinion aboutdif4fercnces in'the .actual*ineiaence of abuse awing certain -es of
Childrenc,compared to the average ratefor ail...children. -Compared t.6,others-,- ase

tell me howmu(h more or less often abuse is likely to occur among the following .j __
categories? First, fioy About physically handicapped chiLlien. Would you say they
are likely tb be abused mucli.mcrre often, more; about'the same, less, or much less

---T---
often than' other children? (CONTINUE WITTITTST) ',.

Physically handicapped

b. MentaLli retarded children"'

- 'Emotionally- disturbed

d . Multiple t-I-Idiapped children

e. Low birthweight children

f. Sensory handicapped -7 .the deaf or blind

g. Children with chrOnic illness

h. Adopted children

Fosl'er children

k. Would there be any other=categories
of children *who are apt to be abused

. more or less than others?(SPECIFY)

m.

(

(1) (2) (3) (47 (5)

MUCH MUCH
MORE; MORE SA14£ LESS LESS

r.

ELL' (CARD D) Now, .how about neglect, how much more Or less often L. neglect likely
.!(!.°.ro occur athorig Che same categories of childr6n compared to others? First, the

physically handicapped. (Would you -say they are likely_ta be neglected.moch .

more' often, 4-re, about the sank, less, or. much less often than other children?)
(CON;girE WITH LIST)

4

'a. 'Physically handicapped'. _

b. Mentally retarded children

c. Emotionally disturbed

d.* Multiple handicapped. children

e. Low birthwpight children

f. SensOi-y handicapped'-- the deaf or blin

g. Children with chronic illness

h. Adopted children

j. Fo'ster chi:ldron

1. Would tLerch, aniF other categories
of chilC.ttlil Are -ipt to be abw.ed
more Sr le,, than others? WITIPO

m.

tl) (2) (3) . (4) (5)

MUCH MUCH
MORE MORE SARE LESS LESS

1



r-

- .

/ 413. (CARD B) 'How often 'is it that, an abused child reported to this

j' (police/sheriff's)department ii or has been part of active case-

load-Of the Child, Protective Agency.?

ALMOST 1
1.

ALWAYS 1-
. OFTEN i 3. SOMETIMES

i i

1

OCCA- I HARDLY

1 ~. SIGNALLY EVER

:B14. Rave there been any special efforsts in the,last few years in this area on

in the state as a whole to cases of child abuse and 'neglect identified

and reported?

1. YES TURN TO P. 13, B15,

814a. What was ,the nature of these efforts?

4

5

(IF NOT CLEAR) B14b. Was that a state-or local effort?

B14c: Have these efforts increased reporting greatly, somewhat; or not

'

1. GREATLY 3. SOMEWHAT 5. NOT AT ALL

2 6 ti

re



B15- In some areas fhe public 'has been informed that},hey.may repott suspected
cases of child abuse and get,help at any hour 61the day or night simpli.by

dialing' a qp0(Aar number. Has your depar ent made any arrpngements of this sort'?

131

YES

(CARD 'C) What-proportion of 'the reports of abuse or neglect'that you get by
phone frog* individuals turns,ouf '?to be fraudulant: vindictive or prank calls
Would ynu say alrost all, more than half of them, about half, less than half,
or alrcst 'rlore?

1, Ain)ST 2. MORE THAN 1 I 3. ABOUT RALF! 4, LESS THAN
ALL HALF HALF

1 5. ALnos
NONE ,,

d
N .

31.7. Does (an officer/ /a depity)'go to the home in every case reported
.

by phone?

A

N TO P. 14, B18

5. 'NO

W2nat other proce ures o you follow to ascertain which. calls fra-
likely to be well founded and which are not?

1

267
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B18. Do any of the agencies that tegister complaints about, abuse and neglect
routinely send you written reports?

1. YES : 5. NO TURN TO P. 15, B21

r"

818a. Which ones? B18b. ,
(FOR EACH MENTION ASK) What types of written

(ENTER BELOW) , reports 'do you receive? Are they only report

forms, do they include case notes, or what?

AaNCY-
TYPES OF REPORTS

FORMS CASE NOTES OTHER (SPECIFY)

11.1'). In tour on investigation, do you find reports from certain agericies are more

htibful than others?

1. YES-,
1

kr

. I 5. NO > TURN 4T.1i-:.1 P. 15, B20

B19a. Which agencies usually send B19b. (FOR EACH AGENCY) In what ways

the most helpful reports? are these reports helpful?

A.

la

B.

C.

319c. Which agevies Aland the B19d. (EAR EACH AGENCY) Why is it

-least helpful reports?. these reports are not helpful?

C.

A.

B.

. CA,

2 8 TURN TO P. 15, B211



15

B20. Do you find them all helpful or none of them helpful?

1. ALL

L

B20a. In what ways are they

helpful?
B20b. Why is it they are not helpfu

.1i.

.

.

B21. Is it difficult 'to obtain reports at'all from some agencies?
_

,-,

-1. YES

4/

G

TURN TO P.-16, B22

I

1 B21a. From which agencies?

_,..

B21b.- R EACH MENTION ASK) Why

is that?

i .

I

'B. .B. .

1

f
C.

i

l' .

.
..

...

s

269,
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B22. _Do ahv of the agencies ever suggest or request that-your department take any

,,peLific action in regard to the cases they report to you

2a. Which ones do this?

B.

C.

1 5., NO 7> TURN TO P. 18, B23

B22b. (FOR EACH MENTION ASK) What

kinds of suggestions do they
usually make?

A.

C.

D.

E. E.

7

2



B23. (CARD R) For each of the following agencies, would you tell me whether the

ways they handle cases of child abuse and neglect ever delay or cause, problems

'for the department? First, how IboUt the hospital social service departments,
-,. .

do the ways they handle cases ever delay you or' cause-problems? (CONTINUE LIST

BELOW. THEN FOR EACH YES, ASK B24a BELOW AND B24b ON PACE OPPOSITE.)

(I)

YES
(5)

NO

B23a: (FOR EACH YES) (CARD C) In what

proportion of the cases in which
(MENTION) was involved were you

delayedor caused difficulties?

(1) (2) (3) (4) . (5)

ALMOST MORE THAN 'ABOUT HALF LESS THAN 'ALMOST

ALL HALF HALF NONE

,A. Social Service
Departments of
HospitaI_S

B. Me'dical

( Staffs of

Hospitals

C. Child
Protective
Agency

D. Other divisions
of the Welfare
et Social Ser-
vices Depaitments

E. Schools

'F. Courts

C.-Mental,Halfh
Clinics

e

R. Voluntary and
'Private Service

Organizations

J. Prosecuting
" Attorrigys

(FOR EACH YES, ASK B24a AN!) B24b.ACROSS.) 71. ,



19
1

.1-
.23b. Would you tell-me more specificilly about the nature of the difficulties -

and delays? , . ' 0

A.

B.

C. .

D.

. ,
I

3

I.

,/'

.E.'
i /

F.

H.

t.

'4 P

J. 4.

4 ut

272
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SECTION C: INVESTIGATION AND REPORTING

Cl. What iS the first-thing your department does upon receiving a xeport of

suspected,child abuse or neglect?

'11110,

C2. When tofficerg/deputies0 gd to the homes to investigate new cases, do they

always go i,n pairs, doeL,-one (officer/.demty) always go alone, or what?

-----
ALWAYS SOMETIMES PAIRS . ALWAYS i OTHER (SPECIFY)

.
. , 0

PAIRS 3' ALONE
1 i

5:
ALONE, i

,

1

7

7:

C3. Hqw longdoes.it usually take for (an officer/a deputy) to get to a home ,n-an
..

emergency 'case, from the time a call is received?. ,

C. How would you decide whether a case is an emergency or not?/'

C5. How long doeS it usually take to get to the'ho e in a nonemeigency'Ciise?

/

C6.\ Do the (officers/deputies) ever have staff members of other agencies accompany

them in making the firgt visit'to,a home where a child was reported abused

or neglected?

I1. YES 5. NO I .
>TURN TO 2. 21; C7

C6a, In what typesikf cases?

A

87

C.

, ,

0

1

C6b. What agencies are. called on'r

Ae'r

B.

C.

273



C7. they have become ac5uairited wItti the case, d (oificers/deputie)
ever ask staff membersfom Other agencies to come to the'home,- asid,fi., from

''cases where emergency medical help is fteeded?

C8.

1 1. YES

sir

5. NO I GO TO C8

C7a. From which agencies?

A.

B.

61): What would the (policeidepytie's)
want the members of these agencies
tp do?'

A.

B.

C. C.

f.

Do (p-oLice efficera/sheriff's deputies) have'the authority tb remove a child
,

from the home,undef emergency 'cOnditions?,

C8,a.

1. WES
!

Tr.T.N TO P.. 22; C9

4

What do they have fo do, to be able ,.to remove a child?

21

r

.C8b' . 1,n what kid of situation wo d you do that?

4

&

A

274
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L. . May (poliLe adficer0/ sh'eriff's deputies) make Ipcisions to remove children

on their own during a home visit or must they ast someone 'else here iorthe

department?

I. ASK OTHERS IN DEPARTMENT I . OWN DECISIONS )-co To clo

C9a. Who do they ask, what is the person's position here?

Does (PERSON ABOVE) help make the decision on the phone or does-

(heshe) join the (officer/deputy) in the home?

1. OS PHONE

0

"ODES- TO HOME

Wh-at kin of situtiAl would (an officer/a deputy) consider as _warranting he

reavalof dkchild from the home?"

S

C11.
\
i'CARD C) In what, proportion pi theses\xeported to your departmeht do you.

find It necessary to remove Children from their'ho*s on an emergenc!.. basis?

1

. 4..1 :' I

.,ALMOST i2. MORE THAN :. '3. ABOUT 4,. LESS THAN 5:-' ALMOST

1------11.---=

1.

, ALL tHALF -, ".' HALF ' ,\ HALF NONE

.
'

, .. .

..
.

--c.' LI -

. \ .

C12, HvZ§3on is, it after rem ing a chilit athat wairant or.a court order must

be obtaTned7
...

C

-4

r

. 1-4

C13. How visit obtained ?'

4'

Co

tej-

a
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. .

. . .

vre.prt .t tqu5 !)( these warr4ht%s'or court orders ever refused by the
. ,.. ,, . .- .

ar,

5. NO )1', GO TO C15
I

-ter. 2' t. is happcnl

t-,appens theh:

t OCCA.-
SOXETIMES.;

4 "SIONALLY D.

a gut at percert of the children removed from the home -on anemergen(_, bdsl,

are plaLed and other health facilities?.

I \
1 100% = ALL OF THEM I TURN TO P. 24, C16

-------

C:5a. .ere are the oti,ers pla.-ed?

% .

C155. Do t,t.e (police officers /sheriff's deputies) arrange for these
pTa-ements the-selves, or do they seek the assistance of other- %,. .

t.. -ake cies'.
N.4-7.--7...

.:,

1. !ARA:;GE ii-itMSELVES1

-4e) P.2, C16

W'hich ones?

2. SEEK ASSISTANCE



Aslde'from taking children who ne,d medical attention to hospital.

clinics, does your department ever refer children who are victims of abuse-

' JT neglect to otrer services?

1. YES' 5. NO .00 TO C17

What kind of services?

Who in your department makes these referrals?

Doesyourdepartment refer the parents td any services?

,1 1. Y'E'S D --.!> TURN TO P. 2;, C18

Cj7a: To what services?

C171-. Wt:lo makes the frals?".'
. -

'4
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r 0

aft

Wliat.aLti)u, ,tre usually Eaten in regard to tne.parents when children are

removed?

Are accip-Is''ev.-!r taken in reard to the parehts when childre'n are not

t-eeed,

C19a.

1. 5. NO ,> GO TO C..?{)

C:). how Ipng-do'your investigations of cases of abused or neglected children

usually taker '

-

,--,. When (an officer/a deputy) visitla home in response. o a childabusecdm-

Dlatnt what wculd he look fon as evidence of child a se?

f
.. , 0 . 1 I

.

C22. ,bat would he l ok for as evidence of 4hi1d negiect?4

, .

,
279
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C23: How do the (officers/deplities) usually`obtain evidence of child abuse

and neglect? '*

.C24.
Hnw do (officers/deputies) vary in decisions and approaches

to problems of abuse and neglect? Would yo\i say they differ

greatly, somewhat, or not at all?

1. GREATLY ! [ 3: SOMEWHAT I

I

\//

C24a. In , "what respeCts 46- they vary?

1

5. NOT AT ALL > GO TO C25

C25. Does the (pol-ice 4heriff's) department submit reports to the-Prosecuting
attorney's office on all cases of child abuse and neglect investigated, only

when criminal acts are suspected, when,there is evidence of.crfMinal

acts, 9r what?

1. ALL CASES ---74 TURN TO P. 27, C26

SUSPECTED EVIDENCE Of

CRLM4tA' L ACTS ..

3.
CRIMINAl ACTS

I ..-.
i/,

_

O

X

OTHER (gPECLIFY)

.

!,

C25a.' What percent' of the caSts is:thae?
-PERCENTS

C25b: Who in theAepartme4 decIdes, whidircasts ate to be referred?s,-

-

,2173



4 d

,)ri whether or not proceedings-fer criminal prosecution should

ue iinitiated.' "ou1,1 thdt,be the in-osacuting attorRey
1 s office or your depart

. Went 'or whit'

PROSECUTING
AfTTORNEY 4

Doou ever suggest pfble-
,ntion in.yOur report* to

prosecutihg_attorney's

,

5. NO
_J

POLICE OR SHERIFF '
f 7.ft OTHER

DEPARTMENT

'C26b. Who makes. these decisions?

(TITLE)

t of c,htfd that are- reported to the...

Urosecuting uttbrneyipproximacely wnat percent result-in proceedings

iorcriminar prosecution?

PERCENT

. ,

And approxiately at percent of- the cases 'prosecuted result, in

convictions?

PERCENT

, -

' Des the (poi iceisharif f s) department_corftinpe- to be involved after,.

':g report is submi,tged to the pros'ecuting,attorney's office-

C19.a.

11.
YETh

In'-hat ways?-

'

. NO f TURN TO P. .28, C30

. dr`

'e'
-

.

,

2.30.

5

4s .
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r

t,
'

t

C30. What court in this area deals with the noncriminal matters of child abuse
and neglect ?. Is,this-a juvenile'court, a probate court, a family court
or what?

. JUVENILE COURT : Z. PROBATE COURT I 1 3. FAMILY COURT

OTHER:

(SPECIFY)

C31. In reporting to this court, do you go directly tb the court or must you go
-- through the prosecuting-attorhey's office,: or what?

1

1
DIRECTLY

. , 1 7; OTHER
TO COURT

.41

.

THROUGH
2. PROSECUTING

ATTORNEY

C31a. Who do you send your rdports to?

C31b. Do they thT1, send them onto this court?.

1. YES TURN TO P.29, C34

C32, .( -CARD C) -Approximately what proportion of the cases investigated by your
depgrtment are eventually reported'to this court?--

1:
ALMOST
ALL.

r

;%32a.

C31).

1

2.
MORE THAN
HALF

3.
'ABOUT

HALF
LESS THAN
HALF

[ALMOST

5' NONE
__.TURN-TO
/'40.29, C33

Who Makes.the decisions on which cases to report? (TITLE)

:-- .

What types of cases are moselikely to be reported to this couft?
.

itt

. ,
C32c. At. what point is the court notified of these cases?

1,

ti

n
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C33. (CARD B) .How often does your department become involved in the proceedings

of this court after they receive your reports?

1. ALMOST 2 O'F'TEN 3. SOMETIMES .1 t 4. OCCASIONALLY'_ 5. HARDLY

ALWAYS

V

EVER 74G0 TG C34

C33.0. In what ,ways?

C34. Does your department routinely notify the child protective Services

about ail of the cases you ,investigate?

C34a., How do your infori thcm?

C34b. At what point in your in-

yes t

2

C34c.Does the department notify them
of'any cases?

TURN TO
P. 30, C35

C34d. What types of'cases?

C34e. ;4110 makes the decisions as to which

cases they are notified about?
,= .

C34f. At what,point are they notified?
- 1



30

CIS. Do the child protective services receive reports,on the results of your
investigations routinely; only on request, or what?

C36: (CARD B) How often do members o-1, the staff of the protective services call

on the (policOsheriff's) departmentto have officers accompany them
to homes where incidents of child abuse or neglect have been reported?

1
ALMOST
ALWAYS

.

[2. OFTEN I 3. SOMETIMES
OCCA
SIONALLY

5 -HARDLY
> GO TO ,C38

:-EVER

C37. In such cases does the (police/sheriff'S) department leave the
`investigation'to the prbtective agency, do you carry out your CND

investigation, a fbint investigation, or 'what?

LEAVE INVESTIGATION
1.

TO PROTECTIVE AGENCY
CARRY OUT, OW

2.
INVESTIGATIOg

JOINT
INVESTIGATION

OTHER (SPECIFY):

4

'
C3S. (CARD B) How often do you need information'from the staff of the

ptotective agencies in regard to cases you are investigating?

ALMOST
1.

ALWAYS 13.
SOMETIMES]

MCA-
4.

SIOkALLY

1.

5HARDLY,
.EVER

> TURN TO
P.31, C39'

C38a. (CARD 13) How often do you find:this information helpful in
your own investigations?

ALMOST
ALWAYS

2. OFTEN 1 3. 'SOMETIMES

233 0



C39. Have you or any(officers/deputies) on the force ever attended or
participated in short courses, Conferences, or workshops, related to

child abuse and neglect?

. YES 5./NO TURWTO SECTION D, P.,32

r

1 C39a. When was the last time anyone frota the, force 'attended such

programs?

C39b. Who attended?---(BY TITLE OR POSITION)

C39c. What was the 'nature of the,progiam?

4



32
ShUlfUN D; INTERAGENCY TEAMS AND LIAISONS

Dl. Is there a'formally organized interagency team, center, or liaison committee that

deals with problems of Child abuse,or neglect in this areal)

1. YESTEAM j 1 2. YES, "CENTER f 3. YES, LIAISON COMMITTEE
1

NI(

TURN Tb
P.33, D2

Dla. What is it called?

Asi

,!
Does 'the (pglice/sheriff's) department participate in this (team/center/
committee)?

Dlc.r

'1. YES ts

Who from pur dept. participates?
(TITLE)

. NO

Dld. Why-,,,not?

Dle. What other agencies participate in this team/center/committee)?"

Dlf.

a

s , ,

Who -from these agencies take)Aart in this Mbam/center/commi
what are their Positions.or titles?

) 'i

that is,

tag. How, often do they meet?,

Dlh. Where do they meet?

,)5 ,,,
,

. ,

D1. DO representatives of the participating agencies exchange records?

.,.

,
e

. YES

Dik. Why pot?
. .

TURN..TO2P.,33, D2
.

..
,

. .

the records ge.fierated.by the
:

different agencies kept in a common -pool?
.. . . ro ,

o

151n. Are.there participating agencies
. .

J

Whiph ones?,
. -2 9 5

[5: NO, ---).TURN TO P. 33, D2
ti

which do not, place any records inOat pdol?

TURN TO P. 13, D2
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D2.. (CARD A) How effective do you think the, various agencies in this area have'

been in dealing with cases of child abuse and neglect"' Would you say in

general
r

they've been
nt etfe,tiv,' dt

very effective,' somewhat effective, noe very effective

all

,VERY SOMEWHAT NOT VERY NOT AT ALL

FFFECTIVE 1
2:-

EFFECTIVE EFFECTIVE EFFECTIVE Y.

.

D3. (CARD A) How effective dO you think the (police/sheriff's) department has

4

been in-dealing with cases of child abuse and neglect?

VERY

EFFECTIVE
2

SOMEWHAT
EFFECTIVE'

NOT' VERY
3

EFFECTIVE

NUT' AT
4
'EFUCTIVE

D4: Sow considefing the various faciats- of child abdae and neglect and the many

agencies involved, what problems do yoU see in the ways It is handled in

this area? ,,

a
11,

r

1

e az

.4 42

V.

%

2- 0
I,



D5. if additional funds were, to
department forchild abuse
,yOu would like to see those
order of importance.

A.

USE

become available for the (police/sheriff's)

and neglect,.whd,are sthe most important uses
'funds put to? Please rank them in tileir

'E:

,

If` additional funds'Wete
dealing withrchild abuSe
important uses you would.
f&mportanCe.-

USE

to

and

Rut

D5a. FOR EACH : Do you have any
ow much that might cost?

A. -.

,C.

COST

/

D.
/

//. /

F.
'0 .

G.

.

become available for,other4agencies and ograms

negfe;ct in the CommUnity, are e,Most

those funds to? Please rank in theiTA5rder

---b6a. FOR tACH ITEM: ADo:yoU'llave any
ildaa hat much' teat -might cost?

,
A.

C. J. P C.

D.

F.

G.

-
0.16

4. '

- .

fit

D.

E.

F.

f
- r1

f COST ,
'

f

1

'*

1 r

I

4,

,

11

o

6.



.

0 What other recommendations ,would you make for improving the 'identification,

-and handling of abu-seand neglect 'Case's in 'this area? ,

7

7 ./. , i. ' ...

..,-.'

.

.
r

j

a

i

4

re

r b

4

'

<

°
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SitS/ON E: PPINIONS ., -/

* ,

fe/f>

ly/ (GARD E) Now lOould tike to ask' you your, aVinion' ah9ut a-number.of
. .

statementsconcerning ways of handling casesof-chird'abuse and neglect.__-_
There are no right of wrong answers, We just with ---44...get the opeinionS-,,<- ,.._

of people 14 the field aboutthese-issues. I'll :read you a series of. ''2,K.,..

statements.- . Would you pliase tell me whether rm.') strongly _agree, nio
agree, tend to disagree, or strongly, disagree with 'each one. .....,

Public agencied,ihnuld stay
out of the relatIOns between''
parents and thetr

E2. /rt is therapy that parents
need, not punishment.;

.,"

E3. Economic need.4'the mpst
frequent reasOp' people. negle:a!

their children.
, .

E4. Conflictq'betweep therapeutfc
servICeand laWenforcement
actiwiy,:ie4 canoqi be recericiled.

5. ; PhysiCians whofare knowq;to
report cafes.'

10,

mistreapient of
children 100, the confidence

'o of,theit,patdents. /
/

,t6. 1.16t :Paterits,4ho mistreat their:

411.14r0 :do At 'because of .

ignoatIce about hirld reariog._

E7.. The:right* of children have;
',,,tteenneglected 14.livor off

parental rightsi:

Too many chi/dien are
streated:inithe flame of

?eople,4pitto miarreat.their ehi14-

ren should /have heir parental'
melts ter*Inated,

.

TreatmOnk for parents'..i.tho rats-.

trtak their. thin xei' isjargel* =

-,. 289

STRONGLY -TT6 TO TEN6TO . 'STib;GLY:
;AGREE ,AGREE b/SAGREE DISAGREE

(1) (2) (4) (5)

. .

i,....,
.

/

. ''.
,

.

...
-

.
,

. .

---..,....

i

..
.

...

. .

,' / .

.

, --

; e

,
._

:

.4_...,.

- .

..
/

/ - 'NN\
.

.

.

.

.

.
.

, 1

I

.

.
0i' .

..,;

.'..
t

.

w .

..,.

..'.

. .

..._

.



-
Ell. Agenties..2titot.given sufficient

resourCest4:Y.deal'effectively
with child abuse and neglect.

E12, In spite-of.mistreatment,-
-the-.best place for children is
with their parents:

E13. It's difficult to say what
is and what is not child
mistreatment.

Parents who nistreat thejr child-
ren are sick, not criminals.

E15. People have 'every right to dis-

cipline their children any way
they see fit.

E16.- Public agencies are doing all
that can be done in. regard to
child abuse and neglect,

E17. It's difficult to determine
when parents should Wive
their chi/dren returned..

Cow.rol!efchild abuse.
and neglect is not a feasible
goal.'

El?... We just don't know enough to
deal effectively with problems
of chil4mistreaiment.

E20. In deall with-child mistreat-
ment, law en meat efforts
should not be mixedlwtthANervice
irograms.
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3g.

E213. Now I-would'like to ask You about the causes of child mistreatment.' What
kinds of people are likely to abuse their chLldrernd why?

1

E22. And what kinds of people are likely to neglect them,;and why?.

,

'
4. 4

-.. N
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SECTION F: BAG! GROUND ITEMS 39
Fl. Now just a few final questions about yourself. Do you have a bachelor's degree?

.

Fla. What was your major?

p

P2. Do you have a mast

...

I degree?,

Fa. In what?

f

i

-----(
...--

NO

Flb. Have you attended college?

1. YES I9. NO --), GO TO Fld

.. 1

Flc. How many years?

Fld. Do you have a high school diploma?

1. YES

GO '1'0 F4

. NO I

5. NO

i
F2b. Have,you attended graduate school?

I 1 . YES

?

E2c. How many years?

H. NO I

GO TO F4

,
GO TO F4

FT. Did you'do any graduate work after receiving your Master's degree?

I
1. YES I

i
r5---NITIFHO. GO TO F4

,

F3a. Do you have'a doctorate?

I1.
YES I

F3b. In what?

. '

1

5._ NOl

6.-

F3c. How many years of graduate work
beyond your Master's degree havt
you completed?

, 292
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74. How long have .you served on this force?

YEARS MONTHS

F5. Have you served all this time in the same capacity or have youxhad different
jobs?

11. SAME

'V

12. DIFFERENT

'E5a. Would you please tell me what your
various positions have' been and how

long 'you have served in each position?

F6.' ,Before serving on this force, did you ever serve as a. law enforcement officer
any place else?

1. YES 5. NO

F4'. What is the total number of years and months you have been a
law enforcement officii?-.

YEARS MONTHS

F7. Had you dealt with abused and neglected children prior toWorking here?

5. GO TO Fa.

Fla. For how long?

77b. What was your position?
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Fe. In what year were you born?

F9. Are you married, separated, divorced, widowed, have you never been married,

or what?

1. MARRIED 2. SEPARATED'

F10. Do you have any children?'

11. YES

3. DIVORCED 4. WIDOWED I5. SINGLE I

15. NO > END OF INTERVIEW

FlOa. Row many?

FlOb. What ages?

Thank yoU very much, that's all the questions I have.

VINE N(*

fi
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G1. Respondent's sex:

G2. Respondent's race:

1. CAUCASIAN'

SECT/00 G: PLYBSERVATION -

1. MALE

2. BLACK

5. ORIENTAL

2. FEMALE

CHICANO; PUERTO-RICAN
3. _MEXICAN- OR SPANISH

AMERICAN

4.
AMERICAN
INDIAN

7. OTHER (SPECIFY)

G3. Was anione else present during the interview?

.\N I 1. YES 5. NO ---> GO TO G4

G3a. Who?,

'AC
Gio

G4. Interru ur ng the interview:

1, Few or none. 2. Some A good many

G5. Resperndent's attitude toward `he interview:
-

1.
EnthuSiastic,

positive
2.

operative
Fairly co- I,3.

Neutral

G6. Respondent's interest in the survey:

Very in-
t.
. terested

Moderately
2.

interested
3.

Slightly
interested

295

4. Constantly-
-,

Somewhat un-
4.

'cooperative

4.
ested at all
Not inter-

5.
Hostile or
suspicious

s...Doced to
-tears


