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s , In ﬂgﬂ#{%eipt to meet the needs of the Baylor. ,
University college cewmunity, the staff of the Counseling Center.
cooperated with the Radio Department in developing a weekly 15-minute
radio program ‘which addressed itself to the probelms of students. By
means of interviews with campus petsonnel and questions solicited

\. from listeners, the program covered a wide variety of problems that

“"were of interest to the student population. ‘Although the program ran
for two and one half years, no systematic evaluation of effectiveness
or of medid audience. vas conducted. However, anecdotal reports of
clients and listeners indicated a wide range of acceptance of the
program. Presently, there are plans to revive theprogranm with a new
title and format, with strong consideration being given to .’
videotaping prograns for television presentation whenever possibls,
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| VAbstract
The staff of the Counselipg Centerveooperatgd with the
Radio Department of tﬁe'universftx in developing a weekly
p:ogram which addressed itselé te'the.pfdklems-of tﬁe students,
T rough this medium'additionel service was pro&ided to these'
'ho needed coUnsellng and the Counsellng Cente; became more
isable t0'the campus . Results of the program were judged

avorably so that an expansion of this effort to a video

ape{ﬁgegram which would be broadcast on telev;s;on i& under

consideration.\%

I




. B ‘The Use of Campus ‘Radiq

T
I8

0._ 5 h . - 2
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Upon receipt of the letter from Tom Magoon announllng

the acceptance of this paper, I immediately experlenced‘an

v \

anx1ety attack associated with experlences of the past When
,I was asked to tell all that’ I knew about a given subje t in
a rldlculous,tlme span such as seyen-mlnutes (the tlme #

generously afforded me on this occasion) .

"It was during a September, 1968 staff meetlng that the /
idea for a Counselrng Center staff radlo program flrst -emer:=
ged. There was an 1ntense effort amonésmany counselrng center

staffs at that part1cular p01nt in history to find a better

means of meetlng the needs of college campus communmtles.

. . \

- term that was most popular at that particular tlme was “out-‘
. *(‘ . . i . “‘

reach.“"It was the effort to stretch the resources .of the
counseling center staff to areas above and beyoﬁd‘what was

‘ already belng done that gave -impetus to the 1nnovatlon of de=

— ~r

veloping a radio program. There was the 1ntent1§n tMat the

program would focus upon the concerns and problems of[college

students and utilize the knowledge and expertise pf psychology,'

and any other related resource, towards possiblé)solutions of

the same. - ’ T : : .
; . \

Baylor University had a Department ‘of Radio QVidh\operated
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a 104watt educational FM~radio station. A conference with
the personnel of the ‘Radio Department revealed a w1111ngness
to explore the p0551b111ty of a Joint pro;ect. -An undergrad-'
uate student who was majoring in oral’ communlcatlons with a
concentration in radio was a551gned the task of coordlnatlng
the developmental efforts. After several conferences a title
of Cltadel was agreed upon ‘as the name "of the program and a
format of introduction and c1051ng;vw1th approprlate back-
ground music, was written and recorded; It was decided that

-

the program should be fifteen minutes long. 'The'thOught was

that a program of any shorter duration.than fifteen minutes

would be insufficient to address a problem. On the other hand,

a'thirty minute block of time could well become tedious and

have a tendency to drag for both the listener and the producer.

It was further determined that the flfteen minute program
would be pre-recorded and scheduled for presentatlon at two
different "prime-time" perlod in the rad1o schedule. The
taped closing of the weekly radio program soiicited questions
from lietehers which would then be answered the next week. |
. With these decisions made and implemented the program wes
initiated ‘and ran for two and one half yeare; |

. The>contents'of the program variedkby desigh. Specific
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seasonal problems.were discussed according  to the climate of"
the campus at a particular time. There were occasions during
‘the two and one half years that a series of two, three, or

.~ more programs were devoted to the development.of a partlcular
theme. ‘Most of the time, however, the fleXibility of weekly
programming gave the opportunity of address1ng a single prob-
lem that was of\interest in the college population. Some of.
the problems that were recognized as recurring in this pop-
ulation were anxiety, depression, insomnia, suicide, interper-
'sonal relations,_family relations, and others which are
indigenous to the young adults on university and COllege'camF
puses. The campus calendar and events provided indications

. of the pressure points on students for program development at
a given time. Interviews were scheduled on the program with.
students, faculty, administration, and community profess10nals
. thereby expanding the limits of the counseling center staff.

| There was never_a paucity of problems for discussion or re-
consult for programming.

A' ystematic evaﬂuation of effectiveness orpof media

. audienc ‘was not conducted. Informally, antedotal reports of
and listeners indicated a wide range of acceptance of

*
_the rogram. The general impression gained zfom the

clien
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*observatlons of the profess1onal staffs from the radio statlon
and the counseling- center was~that the program was wortﬁwhlle

and "on target"~to.the degree that the efforts were-justlfled.

-

Interestlngly, many regular llsteners came from the populatlon
beyond the llmlts of the oampus and from all age groups through~

out the 25 mlle radlus covered by the radlo statlon 'S trans-

mission. - I e -a"'-“

.

The program was dlscontlnued when the rad;o station -
closed to relocate and the transmlss;on was dlscontlnued for
’several months. It is presenbly planned that the program
will be revived w1th a new title and format. There is. strong
consideration\ beijlg given to videotaping programs for .tele-

o

vision presentatibnnwhen it is possible. Enthusiasm for the

R

o

continuance of this vehicle for service and outreach is shared
by the Radio and Television Department as well as the counsel-
ing center. staff. The fact that busy professionals wouyld be

willing to continue investing energies in a task would suggest\

there is a basis for positive evaluation of this effoft beyond

the fact that many individuals)derive self-gratification'by

hearing their voices broa
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