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» ST A number of general conslderatlpns in communlcatlon chqnnel , L.

) //vﬁ selection are noted, and.the Ilterature of channel use ambng b
older persons is rev1ewed " Selected approaches to communica-

y n7 ting with ‘older persons are descrlbed brlefly. ‘ 7 e
e o~ ¢ v, B . . N
4 O Whlle telev1slon is the domlnant_medl m among older persons )

v generally, print media - pl%y an important role a}so, espec— ' T

o 1ally among those, with higher “levels of educatlon. On ; oo
topics considered especially important, older persons appear

to seek information/ across seVeral channels of mass communi~ "

%g cation. Socialization into a communlcatlon skills process" . /s

. ' %  seenis to affect cHanmel use. Creation of new channels for S
- ' communlcatlon with and among older persons has proved useful
S ‘in" some instancgs 1n the past,‘and hol&s promdse for the ‘ D
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couMUNICATrnN‘gHANNEL SEEECTION coNSmDERATrONs

. b

?OR REACHING OLDER PERSONS L

\
J

IS

Communlcatlon 1s unequlvocably 1mportant in day~to-day

life. , It is so muéh a part of - llfe.that it is too often
.taken for granted "

‘. .“ - - . .
The elderly face many situations in whfch usﬁal&opmmuni-

: catlon processes are 1nterrupted or dlstorted, however. Reali-

.

. ki

zation of the necess1ty of commuhlcatton for daily functlon;ng

‘and, ultlmately, for surv1val then becomes abruptly and abun-

dantly clear. ’ B ﬂ"‘ , o »
» . \', -

Older persons often seem to, be pushed and shoved into
,q,- s
relatlve 1solatlon from the malnstream of so¢1ety s communl-
»

‘catlon flow. It is’'much llke the‘story of the youngster who

’

angrily shouted at her small friend, "Shpt up!" His considered _

.reply was, "How would you feel akﬂ,shut up?" | '40

o

Isolation from communication £Iows sometimes accompanies
physioal isolation. Among the elderly 1nst1tutlonallzatlon~

“in hospltals or nurslng homes, or conflnement to one's llVlng

‘ /

: quarters as a result of physlcal dlsablllty, are examples of

physlcalolsolatlon which commonly cut communlcatlon channels.

- «

Those Who have’been wofking most of their liVes and then'
are force? to retlre are among thée most llkely to s/ddenly
feel "all shut up." Habitual channels: of 1nterp rsonal

,communlcatlon are cut,»and some of/ the mass m dla messages.




‘uals and groups in the partlcular soc1al settlng? (Donchue, | \

’

R

Tichenof, & Olien, 1972; Marceau, 1972 ‘Rao, 1966)

CIY

. hhat use is-the audience accustomed to, make of the' o

. |

( - |

~

‘dlfferqnt channels? Do use habits correspond to the things S

the dlfferent channels are thought to do. best? If not” can “ /

‘ channep use be changed, or can the use made of channels be

. “ ) alter7d° How can several channels be comblned so they will f |

relnffrce each other? What channel selectlon patterns w1ll f

.
-

*How much will dlfferent patterns cost? Is it poss1ble

4 4

Y, 1

to present messages at no dollar cost, for example through
creatlon of media events, through part1c1patlon in dlscuss1on '
/ r(

.programs, through use of the new communlty channels on cable
TV?,  What 1s the relatlve cos%—effectlveness in terms ofww@
= < P W

t 'deslred behav1ors on:Ene Eﬁ?ﬁ*@fena.vet aud1ences9 What : ) -

Ty,
hidden costs (staff and volunteer time, “mat--.ls, transporta—

r . -

. tlon, etc.) must be cons1dened in. evaluatlng channe \;:lectlon

stéategﬁes9 s o T T N

L ‘ . Ry

‘ /” Of the many concepts.whlch aid in analy21ng these ques£\¥-s

kg .

Tifg space-time organlzat'on, part1c1pat10n, speed, and permanence.
o )
S ' (1) Control Contxol of communlcatlon 1S“ub1qu1t0uS-

——

Whatever-the channel involved, a varlety ‘of. control processeer_

15 -’

E enter 1nto determlnatlon of the nature and form of messages

,/

whlch flow through it. .Central to the present purpose is the

~ - -

[y
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concept of locus of control: Is control over the channel

held ,by the organization which is preparing the messages for
transmission to the eldgrly? Or is it held by organizations

whose'primary interests are elsewhere than in servige to older

persons? (Donohue, Tlchenor, & Olien, 1973)

*

(2) Spcbe—Tlme Organlzatlon, Printed mater1als and still

‘pictures are space—organlzed Radlo broadcasts and telephone

13 -

: : ] .
conversations are t1me~organlzed Face to face co un1cat10n,-
sound fllms, and television are t1me ~and-space orga ized.

(Innls, 1951, 1972LSchramm,'1965) s

-(3) Participation. Channels may be characterlzed as to

whether they permit much or little partlclpatlon on. the part

of an raud1ence. '(Allport & Cantril, 1935; Schramm\\lfGS) Thus,

a medla scale might be created, runnlng roughly from most to
least partlclpatlon.. It would be headed by personal conversa-h
tion. The telephone also permits a good deal of part1c1pat10n,
while‘formal meetings allow somewhat less. Movlng to the,mass

media, motion p}ctures, television, and radio allow more partici-

pation than do newsPapeizﬁgf magazines; books dllow‘the\lSEEELN;

(4) Speed. "Timelifiess in maximum_in television and

radio. There is cons1derable sense of tlmellness in newspapers,

some in maga21nes, less in motion p1ctures, least in books."

(Schramm, 1965) .

a

(5) Permanence. “Books probably give the greatest

«

sense of permanence. Next come’ motlon pictures and maga21ges.

e,
., C e
D e i

' There is a small amount of permanence in newspapers. Least




-5-

permanent are radio and television,“_(Schramm,~r965)
;’x . \6 -/

"If the locus of contré' of a communlcatldn chatgéz T
is w1th1n the organlzatlon which is produc1ng the messages
to flow over the channel, meSsagés may more faithfully reflect-
the purposes of the organization. The context‘within which

0

the messages are presented may also be determlned to a greater

extent than unger situations of external channel control Whlchl’\
may affect/ﬁeijage'1nterpretation.- Internal channel control

may be more costly for a given audlence size, however, if the
audrence is dlverse and scattered.

. According‘to Schramm (1965), “The spaee-organized‘media
appear ‘to offer more favorable-conditions,for difficplt con-
cepts, for masses of detail, for.criticalness, disdrimination,
and select1v1ty on the part of the audience, On the other hand,
the tlmé/organlzed medla appear to offer some advantages for
rote learning of simple material ... and for encouraging

o

suggestibility in .an ‘audience."

Schramm (1965) contihued, "Highe. degrees of.social
Zk%

participation tend to create a sense.o involvement, a group

bond, a 01rcular pattern of 1nfluence and dec1slon maklng.

They provrde max1mum feedback " ngh—partlclpatlon media seem
ec1ally approprlate "for the process of eichanglng and shar—

pen1n oplnlon. Low-participation media would seem to commend

themselves fog.swift and widespread cOmmunication of‘information.

i /
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N

- Media which embody the greatest speed lend themselVes Qﬂf ““M

to the news function, while slower media lend thémsé;&éé to*
study and reﬁléctiye purposes. (Schramm4’1965) ;» o
Permanent media may be returned to again and é;aié;
to clarify difficult points or for later infbrmatibnal
referénce. "The mo;e perﬁanent media-are likely to be used

for principle and organized meaning, the less permanent for

report or persuasion." (Schramm, 1965) —_— .

S Y

What Research Is Indicating .

Older persons have‘onlyArecently gecome a focal"bopﬁlation
for commﬁnication researéh<efforts. Tﬁé }eafs immediately
surrounding America's‘bicentenn;al celebration will prove %6. ‘
have been a turning point in attention anﬁhfésearch devotéd to
this segmenﬁ of society. (éomstock & Lindsey, 1975) - |
| Although much of the research is.yet to be dohe ahd many
of the results yet to come, some patterns may be discerned in
past and current studies. Tﬁéy can be helpful for selecting
. cdmmunication-qhannels to reach older persons. |
b _The foremost mass medium for older persons appéars to
be television. This is not a startling revelation }incé'teie-

the foremost mediumvin the lives o£~mos£0Americans.
(Bower, £97.) But it has parti ularly importag; attribﬁteé for
older personss. | L. V |

Television watching is primary among leisure time ‘activi-

ties, with some"studies;indicatihg that older persons spend

7
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more tlme watchln

\teletision than in any.'other sinéle
activity. (Ryley

Foner, 1968%) o o K
Vlew1ng is com aratlvely high among those w1dowed and

‘'single older persons @artlcularly men) who llVe alone and who
. Sy
do own sets. e

- T e
- . ~n

' " Individuals, according to their own reports, tend to shift
toward more frequent television viewing as they reach the later

stages of'life d&cleﬁ ‘Fu¥rther, the majorlty of older persons,A

g
as of the populatlon as.a whole, exggess a pos1t1ve att1tude

when asked how they feel about television generally.

, SOme_research‘indicates that "television is a substitute’
" : ‘ g
for other media in very old age, due partly to .a decline in

*

communication capacities.” (Chaffee & Wilson, 1975. See also

Cassata, 1967; Graney, 1974; Graney & Graney, 1974.) Chaffee

and Wilson speculate that the attraction of television is that -

«

it does not force the person to rely on only a single sense

4o,

modality--sight for reading, or hearing in the case of radio.

"Television, a two-sen&e medium, is the very old person's bestvl
Bet." '(Chaffee & Wilson, 1975), |

; One drawbackﬂahout television foriolder petsons is that
set ownership (and the resultant.opportunityLto“view\regularly)

a

tends to drop with increasing age beyond'65; among widowed and

’

*This excellent summary was used, extensively in preparation
of the present paper. Unless otherw1se 1nd1cated, statements sum-
marizing research on media use among older persons’ were drawn from
this volume. Ind1v1dual studles will not be separately footnoted

EL

A




'single old '1"' 1 d i he 1 .".'d ¢
single older persons 1y1ng,a40ne, 4 .1n.t.e lowex 1B§(me

brackets.

- —

Th1s drop in OWnershlp may reflect at least par\ly1\

:»\

however, a decreased attract1veness of telev1s1on programmlng
to older persons. Telev1s1on s emphas1s on youth, and its

'sometimes derogatory image of the elderly, may cut its support..'
i : o . ’ v

(Schramm, 1969)

o

Reading appears to be one of four leisurd act1v1t1es
(watchlng television, v1s1t1ng, and napp;ng or i leness are

the others) which oocupy a good dear of tlme among older

.
bl

persons. . =

Y ’%".\ ’ .'
Therefore, the Erlnt media, e 'Ell;mﬁewspapers,
- cannot be dlscounted asllmportant ch\nnels\ﬁﬁen“f/;lng to reach

older ‘persons. .Obviously, the phy51ca?ﬁkapab111t¥‘of 51ght is

;needed for these medla (unless one person read

‘or prlnt contents are transferred to’ aural medla)

e T N

\Also 1mportant 1n use of pr1nt channels is what Kent an

Rush (l97§5 call a "communlcatlon skllls process. A study
they conducted among older persons in Gainesville, Florida,‘

sug;%sts there is an or1entatlon among the mofe hlghly

q

",educated toward. read1ng the printed page rather than attendlng

.Yto the broadcast med1a There were indications that thls

orlentatlon results, in part at least, from'soclallzatlon into

+

9
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persons with less than a high school education. At this edu~-
- cational level, older persons had less knowledggAthan YOunger,
leadlng to the thought that lack of socialization into prlnt

media use may cause the less—educated to fall farther and

L

farther behind in knowledge with age.

..

' McLeod and O'Keefe (1972) point out, -however, that there

is considerable ambiguity as to the relationship between edu-

[

oation and time épent with the'media,.agd further»study is

called for. . | '
Some'studies.indicate that reading, including ‘that of )

magaziues and books, tends to take an upturn at 60 after a

decline from°the teens. Although.Chaffee and Wilson'sv(1975)

data show a somemhat gradual increase in newspaper readershlp

from age 18, tﬁey also p01nt to the 66-73 age segment as hav—
'.K%gg quute a dramatlc upsurge in-print media use. They note |

»

tﬂatmit is as if the person had "held off" until retirement

®

to "catch up on reading." In their study, reading of all

types drops off precipitously in the post-73 years. This

contradicts sﬁarply other research which indicates that read-

ing is particularly hjgh among those over 80 years of age.

| - Chaffee and Wilson (1975) guess that thé reason behind
:§>\\\\S\\\the drop in readlng is sensé—related in that as persons get
. \ \ o

to\be very old they become much moﬁe likely to have trouble

hearlﬁq or seelng They note that,; in their study, time spent

with- telev1s1on 1norea/es somewhat mong the very old, "who

\

“had apparently temporarlly slacked off in TV use in favor of
. \,/"

|
Toa
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reading-immediat;ly after retirementa" . ' .

Radio as a_ghannel for reaching older persons seems, at

least in the eyej (ears) ofnthe authors, not as important as

-

television and newspapers, It 1nvolves only one sense modal—

ity, which places obvious restrlction n its-use -for persons

who are hard of hearing. The usual musi ~news format (almost
. » \
universal with strong emphasdis on the former) may not be

partlcularly appeallng to older persons given the predominance

© -

of musical programmlng for younger tastes. The directlon of

Q

programmlng toward younger pPersons is a problem with all the

.

mass media, however. . , o

Some research attention has been. given radio as a source

for fulfillment of background companionship functions. There
are again cohfllctlng research results concerning whether

radid usage intreases or decreases in later life (see Chaffee

" and Wllson, 1975). p &‘

Book readershlp will not be dlscussed in th s report

since'the authors did not- locate enough substanti 1 evidence

‘on the use of this s1ngle channel by older person to offer\\

any particular guidelines for channel selection.

1]

Movies appear to be a channel which will not reach older
persons with enough frequency to be generally-usefuli Movie

o

attendance drops steadily from.the teens onward.

Interpersonal communication as a channel seems|to be most

worth'consideration if the communicator can in some|way interx~

vene .in that narrow situational variable of visitinq among

i1

L4

» .
*‘E‘éaqu
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A\

older personsy usually ‘with friends and relat;ves w1thin a.

o

restrlcted geographlc area. VlSltlng ﬁs a frequent act1v1ty
in the lives of many older persons, and as noted aboVe seems-

to hold its pwn 1mportance w1th te1ev1slon watching, readlng,

!

and napp1ng or. 1dleness.

There -is an indication of some. decrease in: proportlons .
of older persons v1s1t1ng among the w1dowed or slngle who

live alone. S o _ o
"Chafieetand Wilson (l975)~found in therr study”a'gradual,

SNy

1f not qulte monoton1c, increase throughout life in contacgts

‘with relat1ves and a° correlatlve decllng in communicatlon

=

with friends outs1de.the person s local communlty. Member—

shlp 1n formal organ1Zatlons, 1n that study, 1ncreases steadlly

throughout llfe——untll the person in hlS or her 70's apparently

breaks off _many of these ties.

Kent and Rush's (1975) studx;s‘ems to'indicate that older

fsons~active "in nlind"-—a8"well as body, attend meetings of
Bk .
An obv1ous part

%
o

coﬁﬁanicgt}on SklllS process for the more h1ghly educa—
Iy

ted, pr1nt orLcnted older' person is frequent attendance at

W

meetlngs The more educated older person also vislted_fr;ends'
\\\~E9fe'often.’ _ » ' o )
o In suﬁmary, research seems to point-to television, read—
ing (cspeclally newspapers), and vrs1ts w1th fr1ends and rela-'

‘tives as pr1mary channels of communlcatlon for older persons.

o
.0 -

B .°?~ 123

L]
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_these channels There i substantial evidencerthat older

" public affairs event (the Vietnam Warlresister amnest

-12~-

We would like-to(%urn briefly to another channel'c0nsi_er—

atlon——that of content or the messages whlch are carried o

°

persons pay close attention to serious'subject matter. Ah“
interesting indication of such seriousness is the findingf‘

that persdns Beyond 60 are more likely than younger”pebpwe

to rate the newspaper as the most "entertalnlng" medlu and

as somewhat more 1mporéant to them/than televidsion. Ri ey

.and Foner (1968) c1te several studles which tend to es abllsh

9

thls serious content select1v1ty by older persons.
»

Kentland Rush (lQTS} found~that'knowledge:of a certakn

[ . .

- program) is predicted’by older/bersons' educational level&

attentlon to the print medla, and level ‘of a%£1V1ty in 1nter—‘

£ )

personal dlséusslon situations (such as attending meetlngs

.
-

and visiting frlends).

Chaffee and Wisson" (1975) asked their, responde'ts'(across

L

age groups) to select the "most 1mportant" issue f7’m a choice

1

of four concernlng env1ronmental issues. It can b

" that the- selected issue concerns a "serlous"rtopi

?lnferred '
"The

fespondents were then .asked to report 1mportant sources of

. 5

1nformatlon on the selected 1ssue, and whlch one waS'the most

1mportant influence on their opinions. regarding the issue.
s / -

- It became clear that media sources, eSpec1ally television -

>

and newspapers, were more important 1nfluenceS»than51nter~ .




( S A13- - R

” .
personal sources of direct experience with the environmental

R . ) )
a . S . = .

j:ssue. ) ,/{ ’ ) . . . o P

N

- . S
. R T C k
e 4 b e e 4 v ot ot caen sk i st e et s it

The authors point éut: . R B o
: s v
. ' - : It is clear that the person's general. 1ncllnatlon
. _to spend time--even for general news purposes--W1th &
: "one-modality medlum drops off dra tlcally when extreme :
0ld age robs one of perceptunal capacity. But where i
specific motivation to learn about a pic-sbecause’ e )
-the person qonsiders it an important’matter to know |
4

v \ /
- about--is high, s1ngle-modal1ty medium use remains at* v L
its previous level. This is evidence that\mot1Vatlons e o
_ fqr using the media are rather powerful Facltors, ' - :ﬁ -
» capable of overcoming the 1mberat1ves of the lﬂfe :
Y cycle in determining what uses thé person will make of
the rich assortment of mass media at dlffer nt stages
in life. i ) : - S . i
When a message 1s 1mportant to an older persoﬁ?ogeneral !
channel selectlon con51deratlons become of less s1gn1f1cance. L 2 f&;
Informatlon w1ll be sought through various channels The\f . _'f
// questlon then becomes what tOplCS are 1mportant enough to . f N .:
create such messagg-seeking motivations. - . T . R
s 2 [
We need to,know md?E\ebout.what specialized information
. : ) S < .
is already available for older persons through' the media. ,
-And then we need to determine if the specialized'informatioh
is reach}ng'itsfaudience and'QErving its intended purpose. .
Do we/need more specialized information?" . .. i
N ' Do we need specialized channels of com- - "', ' o
munication for older persons?* ‘ ’ ;
e *Kont and Rus (1975) found that ncarly two of three older :
i persons questi ed in their Gainesville study would be inter- . ST,
ested. in reading a newspaper .printed especially for older : L
persons. , .o - " ' ‘ '
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Some Approaches tQQCommunicating with Q{éer Persons*"f :/ﬁ/~>“

- ) . ) .
. -
L . .

Many inaividuals, agenc1es, and groups"are not .

needs and behav1or of older perSOns

-

ested urgent problems Imake 1% meeratlve that they 96//now

to reach an qldér audlence Some seem- to be dolng qulte well

New York Tlmes television” crltlc Les Brown (l975) p01nts

// - .

L ]

to an expen;ment 1n the dellvery of health lnformatlon\by

telev1s1on .in New York C1ty

Channel R is a prlvate cable—TV

', statlon serv1ng the 330 residents of the Gaylord White public,

- : housind projeé;, a 20 story apartment bulldlng for senlor

c1tlzens 1n East Harlem.

~

.
d [

" 76. Many subsist entlrely on Sociall Security payments“' : '-;'

"the medlum that occuples most of their tlme,' Brown repoyts.

L}

sense of 1sdlat10n fef% by

»

It was 1ntended too,

¢

to counter t

many of the aged when, they are upr oted from thelr famllies.

But ‘the real lure of the statlon is health, accordlng to the’

T .reglstered hurse spe01allzlng i
_ i ]

health educatlon -who d;rects

»
]

the‘station_from.the basement o‘ the” housing projebt. -

o o 'The projeot was'devised a 'is supérvised by the communica-,

tions d1v1slon of the Mount Slnal School of Med1c1ne, operatlng

-

. under the department of communlty med1c1ne. It was establlshed

- on funding from: the Llster Hill Natlonal Center for Blomedlcal

Communlcatrons of the Natlonal lerary of Medlclne.

. ! L td

e

Theymed1a1 age' of ltS tenants is |

»

| The television Prbjé@t began 2R June, 1974, utlllzlng ///' o

»




. at 9 30

;/'adwfce. . o F .. U

: The statlon offers a one-hour program three days a week

L. Each program is repeated at noon and again at |

Ve

’

p.m. The typical mix in the. maga21ne like. format 1ncludes

-news ‘af the communlty and the§bu11d1ng, weather reports,. activ-

A

‘ities announcements, shopplng h1nts, readlﬂgs, personallty

o L

features, and about 10 minutes on home safety and health-care

kf im ?x .
.

e

/ Once a week portions of‘a coffee session with a guest

r""“

med;cally and soclally than they had before. They'r

/ at we can contrlbute to their physical, mental, emotion-

.do for them.“ .
'In Gainesvillé, Florida, senior citizen

v

Ve . ~,

. .to beautlful people over 50. Un1vers1ty £ Florlda student
Journallst Kenneth Goodman (1975) reports tha \t Henderson plays
« music, mostly sacred, and talks about everything from peach

’ tree switches to medlcal preScrlptlons for 45 minutes begln-

nlng a4t 9 a. m. Sundays on WDVH, a commercial radlo statlon.

: She descrlbes her air tlme as "visiting." "I try to let

)

ot

‘them undorstand and fecl that hecause you reach a certain age,

"’.you don't have to go into- sedlusion. One lonely lady once

'inter%éted -

S
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’calle@fan to say, 'I listen to you 4nd I feel somebody has™
PV ,

& I've had a caller v

¥ L . ©

Although she has had un1vers1ty students call in 1ns1st1ng,

v

"I listen, too," the bulk of Henderson s audlence is composed

o [

of older persons. Approachlng 70 when the news story was|

°

_written, Henderson also serves as the statlon $& women's pi

-
7

dlrector

Alachua County in Florlda and the state s Division of} Aging .

‘fn

0

sponsor a toll«free telephone number to 1nform more poor p=bp}e,

especiaily‘ der persons, about helplng agen01es Galnevalle

"Sun-staff wrlte} Cissy Stelnfort Ross (1975) reports that

Aiachua County Informatlon,and Referral Service (I & R), Wthh

o
has .been operatlng since 1972 with a 24 hourna day, seven-days-’

-week serv1ce, was selected as a bdse to expand ‘tel phone .

serv1ce reglonally to an addltlonal nlne surroundlng rural
counties in Florlda. All 10 counties are llsted as hav1ng”per
caplta incomes- below the state poverty level . >

¢ o The toll- free number passes on Lnformatlon about fgod ,//

stamps, transportatlon, medlcal services, hous1ng! and many w;?

“

.
.

. (,/’ !

~

other subjects;

The new reglonal I & R program staff had to use thelr

i

1ngenuity to contact those,already prov1d1ng serv1ces in out-

[y a

. B ing countie D1v1s1on of Family Services staff (who are °
Y S\‘»/ y

\

often the only government _agency dellverlng soc1a1 services in
L

the sparsely populated- agrlcultural counties), m1n1sters,




&
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ookmobile librarians, and doctors running rupaT clinics were

- +

11 questioned about what they offer,jf/' - s
Introduc1ng I & R to. people already established 1n the
lural 'counties will spur its apceptlblllty by "the res1dents,
_spec1ally the elderly, who will only relate to people they
‘»rnow personally,“ the I‘& R superV1sor was.quoted as saying.

&

Older persons are‘increasing their interpersonal communi-

ation ip”at least oje powerful form--a movement toward ‘organi-

* .

zation. Ne& York Tiles writer Nancy Hicks (l975) reports the

ovément began w1th he .push’ for Medlcare in the 1960's and

‘.

| - ,\as gno/p-lnv over, ‘thé last four years.'

e

.’-

(3 mllllon members),.,he Gray Panthers, and others have put

Y L

-together 1nCreasangly spphlstlcated lobbies.

| All have experleTced“leglslatlve staffs well—versed in )

suoh programs AE Social Security, Medlcare, subsldlzed hous1ng

~and food stamps——programspon which the elderly depend. |
In an art1cle~called, “Is Retirement Eatal?" (Kelly, l975)

psyohiatrist Robert Butler (author of Why Survive? Belng 01d

in America) is quoted as kaylng he thinks preparation for

retirement should begln as" early as® grade school. '"Children

v

-should be taught that qld age is not somethlng to dread but

a very spec1al time of life. And as part of this trainlng, we

'
[}
-

18




should show them how to use their time more creatively b

h)

Wo would refer back to pOlntS made earlier in this paper
,abomt soc1allzat10n in terms of a "communication skills. process

There is obviously a need for more research along these lines
_ p; ; "
to better understand what roles and functions mass and inter-

personal compunication play in the socializatien process.

Equally important, we should direct more of our efforts

toward innovative, experimental'approaches which not only|

utilize communication skills in attempts to reach older P rsohs,

N
-

but which also involve older persons in utilization of communi-
cation skills both to reach more deeply int@ themselves nd to

reach'out and touch others. In this’ way,/Selection of c mmuni;

» . -
.

cation channels Wlll utilize the genetral capability,of the/

channels as well as their specialized potential,rlargely~

7

nderutilized today. L

P
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