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chools. loing d2ta L2663 a Tore intensive longitudinal study of
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rmale hizh seiood weuth, Juhnson & Bachoam (1973) prereat the perceptions of

- . - - = » « = - - .« =
stedentes g their teachers of the actoal zud ideal objectives of their

schools. Iarticularlyr eide disporities between the ideal and actual cebjcctives

werz ousrryed sor both ntudents and teachzrs on :socializatim‘ itens--those i

dezling with the *trapsnission of valves znd of knowledge which is related to

the coking of -dult roles'. Tlowever, there vas substaatial asreement W:lvcen

stuient ard teacher rankings of ideal and actual geal hierarchics in the cdu-

cvstrm,  The thrust of those studics has been to examime the perceptions

—

-
of objectives znd the perfor—ince of schoels in meeting }hes'.: objectives azong

the Jarieus status prouss involved in secondary education. The researcihh reported

-

in this paper prescnts sush comparative data and extepds previous efforts to
\ )
. L J

\
the czient that a co. bined measure of didsatisfaction is proposed. .
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White studapts - 54,57 per cent . .
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 In the spring of 197L, represeatative samples were selected fron anong the

popilations of sccondary school students, the pareats of studeats ia the fontiac
i . 2

Scheols, and teacisrs in the Poitiac Schgols, First, a“questioanaire was ad-
3 7 . » -

ministered to the sample of ﬁsccondary school stiidents yielding 256 respondents,

3 -
Second, perscnal intervicws with 501 parents vhose children were attending the

Pomntiac Schools werc conducted by interviewers from Market Opinfon Research, Iuc.

Only the vesponses of those parents with children in secondary school are in- .

“cluded Jin the data we preseat nere. finally, 148 teachers, counselors and prefes-

sionzl support ;‘)erso‘mf:l. in- the Pontiac Schools respondcd to a mail survey., Ve

only report on those who are involved at the sécondary level,  These threc sets

of ics;zandcnts constitute the data base for the analysis prescnted below,

4
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G O Tl TR2V T
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a lic ef Pomre Things waich peonle say schools should teach yoong pecplel’
-» - . “ ) . . - . . ‘ £ . ~
. » e~ Tho saswer frace presentod o the respondints inclvdedlearaing 'z ler,” lcamn-
- - - - = R d
- - . . - - - ] - R
-, ing *a litetie,” and 'nor learninl ?zcn.' Table 1 presents the array of xrusponses
* ] - . -‘ ) 2 . — »
* to thesz itzos by racte 2rd status in the educational system. s :
- - -
} Al - od » o ..’i?‘ : A ’
i - - (T83LE 1 ASGCT HERE.) _ : -
* - - - - -
. Ke shall confine our discussion in this znd the foilowing section to the re~
‘ e e --
spoaces of the rotal zerhers of the three status groups and shall not, -for
- . () - - -
- - 2
purposes of breyvity, deal with racial differences within each group. ° B
g .
- e . . - " . ) - -
Table 1 shoue thot the parents of studeats in s®tondary schools attach cxtresely
- - - z
- » - - . .
.- high levels of i—portance to all the educztional objectives listed. Across itemss, .

the average percesntiage of parents- saying that they would like students to be

-

learning ‘*a lot’ vas 92 per cent. Teachers also give relatively hign endorsé;

ment to a majority of the goals suygested by our list with an average of £0 per
z

.cent who say that young people should receive considerable amounts of training.

x

Stulents, howcver, appear relatively less sanguine abodt educational goals.

_ . Amorgy this group only A7 per ceat on the averaze would like to be learning 'a
s ” . -
Jdot' about the arys listed, Clearly'kp majority in zl1l groups cndorse the iz-

&

.portance of all these edacationzl objectives, (The only exception is learning
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- crrlenes o Ye loarniny 'a ict! wbhoat) reorescnts on fmporiant sducalional

)

- pweal £ thet sudgrosy, pazadts rate zil as Importaat, feachers rate 2ine
rd -

of th= i5 53 iporcant, tur siuvdents only rate ose se kighly. Iore rigor-

>
ousiy, 2 fruchal-¥allis test of the significance of the differemce of tée
meaps of thiese three pop:lafions yields a significont resule {#=22.73, p(.UCil.

These data seem to indicate that there is a relatiomship betwcen the degree 0%

— s

involvement in the educational systea and the percepticn cf important goals fo

that systez. Parents in general seea to want the schools to do everything;

3}

5 s .
teachers seea to te more conservative in their perceptions of educational /
- %

e
e

o~

‘!. -
goals; and students display the most lixzited perspective on objectives in

the educational system, We will not attempt to answer the question of which

- - -

- S .
. group's perccptions are the most accurate.

T

- ~

Even though ‘the levals of endorsement of ediacational objectives differ by

status group, tife relative importance of these objectives among the various
E 4 F -

-
-

groups nay be substantial.lj; the saze, In this event, there would seen to

-

. be generdl agreement about the content of educ;tional objectives despite dif-

g
hd -

+ ferences in the degree of iomportance assigned to that content. An indicator

t;f agreement on relative importance of content can be obl:ained:"i‘y a comparison

= - ’ se *

of their relative positions when these :)bjeézi.vcs are ranked by the percengage’ .
who say that they voanld like students to be learning 'a lot.' Only one iten |
« - - ’” |

ranks highk for all the groups: learning ‘to become a better persc;n' falls

-

‘among, the top three for p;rents, ‘students and teachers. -‘To get ahcad' ranks
ERIC . - 6 '
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then the entire distributicns of ranks for parent, students and beachers are

cospared, we find consideradble differences ia the interrcistionships azong the

-~

goal hierarchies af the threc groups. The rankings of the goals awong parcnts

and teachers are guite closcly related (rhe=,07) whereas the rankings of ,stu-
dents and teachers sgen to Te indapendent (rho=-.03). The rankings of goals

. Therefore,

»

anong. students and parcnts appear moderately related (rho-.46)

there scem to be different levels of agreement among subsets of the three status

ectives, Des-
F3

pite rather marked differences .in the.levels of endorscment of the various

<

groups about the relative priorities accorded to educational obj

goals of the educationzl system, there are sinmilarities in the structures ‘of -

-

goal hierarchies of teachers and parents and parents and students’

-
-

) groups pr;ovide

-

In sumary, when the total respondeats in each of tiree status

the basis for analysis, we finq that parents of sccondary s;ﬁdents expedt the -~

school syster to address a more pervasive set of goals than do teachers at the
secondary level and that teachers endorse moré goals for the system than do

secondary students., Moreover, we find substantial agreement emong parents and

*l

-

teachers about thesrelative priorities which should be addressed by educatiomal
systems. Perhaps the no%t surprising f{inding is the :eiacive cynicism displayed
. - L4 i .
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Perceprions ol the gerfor-zaze of 1o educational system wers measured

s B,
,p —

using the sc-e set of it.=s used in r.ea..urv: 2ducational goals., Icwevax,

- -
-

respenionts were .-:skeé to rata tI’re::e ite=s In term=s of ‘the actual perior-
» -
>
maTICe: 3@ the schools rather tium in terms oi an\dcal starulard “The penbers

- - -

of -the taree sta"us zroups wvere 2sked 'hcw =uch (students) ate lumng

about the various items on the list oi educational objectives, Again, the
P N - . < . &

- -

“answer fraze consisted of 'leamming a 1pt,'- *learning a H.ﬁr.le,' and 'not:

-

“learning such. ‘E\e Tesponse dist:n.butzons for these itens appear in Table 2. &

-

. < (IABi'E 2 A30UT llr.RE)

- ‘ .

. . 7

. e motice in Table 2 that tiu- average percefitage saying that studeats are
not learning 'zmch.is highest among the gyoup of secondary teachers. About~

a third:(3525 per ceat) of the teachers as opposed to only about ome-fifth

of parents (23.4 per ceat) and students (20.3 per cent)_see not much atten-
- ;’ - - ._’ »

tion given'to the items on the awrerage. Teachers would seem to be most criti-

*
-

.cal of che performance of the schools on these dimensions. An arbit:rat’y"ﬂ'ifé’

ofi' poinr. of 25 per cent was chosen to isolate those itens vhich are not per-

-

‘cei.ved -as being dealt with in the normal operat:1on of the schools, ‘Ieachers
identify 13 of }5 items as being slighted; parents- identify six such 1t:e-s; .
_and, students identify only three.- An analysis of variance amoig these three

]

groups using the ranks of the items (Kruskal-Wallis test) yields a si’gnifi,cant:‘

result (i1=16,2¢, p<.001). 1In short, in most of the arcas about which questions.
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- and mre Better 2bic o inllzte solools oh Yois dinension. We i this qaestron

- Pl
-

here =icepi to adte lat Trachers rend to- bz much w=ore critical in rating per-
) . ' * . g h x
formagee &1 tbg&g. objectives. « / . b
z - ; -
- - . : -

- indrcat-m of the content of school quorm;nce ratings can be derived . .

Yfrom. an’ o mation of- thc percentaﬂes in Tgble 2‘. Itens vhich have a low- /
) ‘!;ercentage ufho say ‘the school ;.s,,not doing z:-.uch -are those for which: school .
ﬁtj“ ) perfo;::nange is nore'satisf’actory and, conversely, items- with'a high p_e:cen,tage "
‘:]:aye'a'loé perfornanc.e r;ting. All groups ag'ree that schoo]:i'”are not deli- .
- - e

- Pl =

vering in terms of teaching students to bec?e leaders and’ preparing students

* _ for college work., Parents rate the schools lov in terms of getting their cbil-

’ .
. -

- dren into coliege; students see the schools performing poorly in tem of help-
ing then diseqver a,nd develop their creat'ivie abilities; and, teachers fault

" the—schools in training students to be well-mannered and behaved. Schools are
1 3
’ " accorded fairly high ratmgs fron all. groups in terms of providing basic skil].s. L

: R

Horeover, parents and students see ,the schools doing a good job ic training

e , - ., Lt 74

i studenti to think for themselves-and students qnd teachers see the rschogls pYo-

»

L -

A : .
vii!'tng preparation for jobs.” However, there does seem to be more agreement amoag - ' -

-

o status groups about the pafomnce of the educational system than there is~

-~ o

'a-ong these groups about eflucational objectives, L.

-~ ’ ‘ i ?

The relalively greater agreement among parents, 'students and ‘teachers about ‘

o school performance is reflected in the rank-order correlations for ratings of

the school perfemance items among these groups. When the three eor%lati:om

are computed, we find a moderate degree of association Mg the three pairs

-~
e,

-

_of rankings. The rho for parents and students is .47; the rho for students’

.egd teachers-ts .42; and, the rléfor parents and téachers is .54,

Q . . .
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Tarsucaary, we fitd rhat teschess scem to D2 uwost critical of scheol per~ -
: S N ] o
formmne “his aroup identifies more ure.ss in which schools are not teach-
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) . spondents vho would like students to be learning

.7 A ’

’

-

»

_?hsparity between the leve1 at vhich ‘the indixidual said .an educational obJective

£en " s .
= .

cdacatloual 5y

:stributions of the resp

nted abovc tL“

.
.‘,r
]

sonses which various status
groups in the educationnl system provided to questiothaire items designed: te T

neasure tneir perceptions of educat?onal oajectives and their perceptions -of the

pcrformancc of the scbobls with regard to thcse objectives. In thls sec % on, ve

¢
will describe a neasure o£ dissatisfaction w1th the educational system whrch

- » ,

results from crosstabulating percgptlons of-obJectives with perceptlons of per=,

. .

formance. Our argumcnt here.is that obJectxues serve as weights in the evaluation
- R . ~
of performance. We have, thcrefore, created a measure of the qg;ent of, the - P

> -

- rd
should be met and the level at which that 1nd1yidual said it was- being met, .-
We, of course,_do not imply that respondents actually perceive this disparity. -
‘ .
It is qufte possible that they do not and we do not present evidence here’ for . ;-

thb relationship of the disparity measure and more. global perceptions of d1s-'
a L]

“‘ -

~ satisfaction.. ' ) . - o b -
( w R . . e . - .f

When the wesponses to how nuch individuals would like students to be learning '

’ - s

are crossed with how much respondents think students are learning about a given

item, a table as appears in Figure’. results., The dugonal cells in these .
“\
FIGURE 1 ABOUE HERE.) - 7 T : ’ .
tables represent those 1ndivxduals who .perceive échools‘performing at'the saﬁcv -
v . {9

H

level as their perception of the importance of the.correspohding'objective\

‘-
bl - -

dictates. .In short, there is a match between performance and obJectIVe,

a lot' about ‘tbasic-skills®, {

-~

for cxample,, erceive that students are actually learning ‘a lot'. about 'basic

v

skills'.

For our purposes, -we are more’ interested in'those individuals who gall
v ¥ -

in the cells below the dfagonal (theyshaded area in Figure 1). These-arc the ~$'

individuals who perceive thaé the schools are deJivering less than their perception




P - - . . . o " .- ce " ) -,
of-Minmportunce ox cdvcationfl obiectives calls for. TFor exawple, a responceut
B ' . . . ’ . < . .-": 4 2
o . . : . . . - . - . *
who would 1ike stvdents to bo¥learning 'a‘let' about ‘getting into coldege! -
. v - LI 2 .

- 8 : " sees the school tcaching only ‘a 1ittle! or ‘not much' in this.area. In other’

~ ’ T~ . ~ - ° =~ W ’ hd et

hd K . - - . ° o . ’ - - . ‘. bt . . o T

<. words, for individdals in those cells there. is a disparity between their ratings
- ¥

L] .
E 1S .
. - 6 > 7 - . .

. -

of educational objectives and educational performance. n our concep t

- '/ id : . I
zation of dissatisfaction, we assune that the'failure of perceptions ;o match“

d - - 4

X d is more important than the lavels or‘performaces avd obgectives conSidered- -

. (Y P

independently. TaoléﬁB disolays the per, ctnt who: are dissatisfied (who fall

: ) \ S
: in the cells below -the diagonal vhen perceptions of performancé and objectivesw
i . .. A . ‘. .
.-are crosstabulated)..’ . . o ’ . . -

- i (TABLE 3 ABOUT HERE) - .-
AT - .
. g We begin our. description of"the response distributions in Table 3 with the T

. Nk ~ £ A -7 o

SN observation that the average percentage who perceive students actua11y 1earning
~ less than'thex should be differs by status é‘oup. Almost ‘three- -foprths (73 1 -

‘el : . Y. s ’ v ]
., *.." . per cent) of secondary teachers on the auerage;rate objectives higher’than ’
.,_ ‘." 3 S - . . . 5

+ performance; for the parents of secondary studentsfthe'awerage is more than - -~ Vi
- - - }-..’

[ - . .. - . -
- .

- three-fifthsqk63 5 per cént). Howéver, only about two-fifths (38;4ﬂpér cent) .; .

T TS of, secondary students rate the obJectives and the performance of the educational

- ~

“ - \‘ %
. -

sy\tem differently. “The differences amqng these groups are statistically sig~ "

. nificant’(&rus*al-wallis test//ields H—33 OQ, p <'OOI) ‘The primary g£lients-of .

e 9: " the educational system seem/to be the'least dissatisfied- whereas those who-are . -
' responsible forhdelr/efy foSerVLCE seem to be’ the most dissatisfied. Where o ‘!
£ /; . ‘ « ._:7;- ;

comparisons are possible between the.average ‘levels of dissatisfaction of L N
s " (, i

. racial -subgroups, no 1arge difference# are found Sixty- four per cent of whiteJ

. , l

parents and 62 per cent of black parents as opposed to 37 per cent: of white St{

Vd ] Ty " 149
.dents and %40 per cent of black *tudents rate the two dimensions dirferently. '{ .

; \ ’ ., ) There are too- few b1ack secondary teachers in the sample to permit a comparisoj P

‘ . ¢ e . . .8
, ! swith the white teachers. - ' R :
” - - - ] ’ ' : B .

‘ y ’ L - e s

e We will next exdmine the areas which rank in the top\three in'terms’ of the | - o
o B ’ * ' ¥ * - Ll 3 - . -1
ERC - 12 .| T L
X .ot . ’ . N i o - - i




»

£

‘»

n

-

-,

o ,,szcn Jif -.Lzm:&ml Iy mvaliate obj2stives. and performan ::e. Then the

varal

;:L"c

»

tut&zl et ge i o:E ?ar-znfs is comsilorad, the higbest pexrcentage appears on furell-

- - - L
Cetting slead and job preparation are also iisk Tanking

—annered 2ot hehaved.’

itess. .ovever, we see, when we oxasine the rankings vithin racial subzroups,

that. benavior of students is ouch more important znmong white parents than

afong'black parc:its. ]}ndeed,_ there sre no matches armong the top three ranks

for black 2nd white i)arcnts; among whites, beiav. , becozing Hetter persons

-

and job ptep;tation rank highest; among blacks, getting abead, preparation for
college wox’k and leaderskxp are at the top of the rankings. The lovest rank
-aong both groups of parents is accorded to ‘learning basu: skills, l.ke )

) reading and math.' \c«oqmting the rank order correlation between the order of
b ]

these itess among these‘ parent groups, we find that there is only a lou level

of agreement between them (rhe=.31). )

- -

-
-

)

- -

Studmts seem to be in more general agreelcnt than their parents about the areas

-

in vhj.ch goals and ac;ivities of -t_he school fail to macch. In the total group
. of secondary students, gétting ahead, creativity and job preparation get the
highest ranks on the 'percentage disuti_sfied'. Somevhat surprisingly, the lowest
? - = .

“rank’ {least dissatisfaction) is obtained by lcarning to think for themselves.

k4

“Overall, parents and students seem to agree in terms of- the relative dissatisfaction

they manifest about these items (rho=.73). This level of agreement is maintained -

when Tace is controlled. White parents and white studeats tend to accord

-

:i-iht ranks to these items (rho=.62) as do black parents and black students °

(tbo= 65). lloteovet, there appears to be substantial agree-ent among. sl:udmt
racial subgroups. White studefgs are -ot:: disutisﬂ.ed vith 'lut they are
leutnl.ng about getting ahead, job preparation and hadmhip, black students

‘ are also quite dissatisfied with vhat they are learning about getting shead but,

-

P
-

| 2

13




for thum, creativity and prezaratisn i'cr coiii:ve work rark as arcas of hishest

-

we =

dissatisfaction. idowever, despite tbeseﬁf.xzicxmccs, the ranks cuergzing Ifrom
these groups are in substantial azreevent (thox.7&).
Behavior emerges as an area of hfgh dissatisfaction among secondary ;:eachers as
among parents but they also icentify the areas of becoming ; better person and
learaing to h;ip' people. Teachers are least dissatisfied with what the schools
do about getting students into ccllege. Our puaber’ of black secondary ‘teachers
vho responded is too small to allow black-vhite comparisons within this statue
group. We do notice, lwirevet; that vhen teachers are.eoqated to yarenc;and
. swdents, ‘they appear quite digerent fto- either group in terms of the ranks

of tbese jtems. For the total respondents in the status groups, teachers are no
closer to parents (rho=.08) than they are to the students (rho=.10). lbteover,

Mraceisheldconstantandthermksmtheuhiulsintbethreesum

® gtou,s sre compared, the relative agreement does not i.qrove. thite teachers are
T in mbstantial disagreement with vhite parents (rho=. 06) and with vhite students

(rho=.02) in teims of the relative levels of dissatisfactioa expressed vith - .
reiard to the list of -educational objectives.

- £

(PIGURE 2 ABOUT HERE) . T

i
In summary, levels of dissatisfaction vith the educational institution wrc found

to vary among the three status groups involved in the schools but not by racial
- subgroup. This pattern is gtaphi.cally di.sphyed in FIGURE 2. Secondary teaduts
appear to be the most dissatisfied; parents seem slightly less disaffected, and,
students the most -sanguine about the product of the schools. Within parent antl
student status gr:nps, po marked differences appeared between racial subgruups

in the average rate of diuatufuti.on Moreover, where intra-group racial

comparisons are possible, that is, among students and parents, we find

. . -

"
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-

E » -

consilir- 1v hirher arrecueat {Rigfer rans order corrciation) betwzer hlack

stuCents aad viite students than w2 do Rerveen parcnis of different races.
o -

Thare would scem to be Fewer inter-racizl differerces among those most

-

directly involvid in the system. Finally, we found greater agreement: betveea
students and pareats than between eithcer paténts and teachers or between
students and fadaers about the relative disparity between educational
objectives and performence. This same pattern emerged when only white
respondents were considered. ) -
Conclusims . .

1. On the avet:ge, substantial majorities of teachers and pareants and a
substantial minority of students are dissatisfied vith the an:ent ‘to vhich .-
school petfot-ance corresponds to objectives. -

The fact that teachers as a group are the most dissatisfi;sd with performence may.
tqme-sent an optimistic ;ign. As the Life Poll concludes: -

. ..teachers are more anxious than anyone to improve

thié climate for learning and the standards of »

‘education. (lhn:is, 1969: 27) . R
It is a distressing note, hovevet, that students are relatively satisfied
with educational outco-es The ability of any institution to setve its clieats
may .depend, to some extent, on the villingness of its clients to be served. If
the ptinry clients of the educational system see schools as essentially seeting
their needs, the base for needed change is effecti.vely re-oved

2. Racial differences on the average are g-gllr compared to ﬂm di.ffetem;e;
between status levels in the school system. Contrary to coanventiocnal visdom,
nce:!oes not seea to be the most important factor in assessment of this
institution. . )

3. In the analysis above we ‘ptum:: a measure of duuti.qﬁ_cti.on based on

the comparison of two sets of respondents’ perceptions solicited Mepqndently.

- -

15




Ze arrve thzt it raes suase to concepruslize dissatisfaction on the basis of
Qisparity between perceived ol jectives and perceived cutcomes. It sust be
dttemin;d empirically vhether these disparities are related to actual perceived
dissatisfaction on the part of respondeants. Such amalysis is in process.

&. In general, in terms 6f distributivé justice, there do seem to be
dif[jerenrizi perceptions of tl‘negutent to vhich the educational system is )
meeting client necds. liowever, vhat is surprising im cur data is the directioa
of these différences. We find very litcle diffirence in terms of the ascriptive
characteristic of race. On the other hand, we do find marked differences with
regard to the individual's relative status in the system. But ic is mot those
wvho ate jin the least advmta;eous status posit.i.ou, viz. studeats, who percd.ve
the least benefit. Those who pmide service, not those who receive it, are the

most critical of the educational system.

I‘l;
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FIGURE 2 TIERUEHT 380 DISFIAY PISCREPANCY LLIWLEM
. - PLICEPTIONS Of IDUCATIONAL OEJECTIVES
AXD PERFORMANCE BY STATUS GROUP
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Apptadix S.

enzaviim, Table i only displays the percentage in each group
o inz!, Oor deosisicn was that this tail of the distribution
best inricatzs the imporcance wuich respondeats zttach to each of the ed-
ucaticnal ives. Im subsequent sections of this paper, deasures will
" berpresented that ceal with the erntire distribution. : -
i
The -ecmparison in tc:::s‘ of ranks may be misleading oa some individual itess,
For example, the item, "to get into college’, receives a rank of 13 for the
parents and a rank of 15 fer the teachers. However, fully four-fifths of-
parents think students should bz learning 'a lot’ about getting into college
vhereas only two-fifths of teachers answer in that category. ’
" Y
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Again, for ease in presentation, Table 2 only displays one tail of the dis-
tribution of these responses. In this case, the perceatage who responded
that students are "not learning much' is tabled. Our rationale was that
we can more easily see the extent ‘to which various items are judged to be
effectively not delivered if we concentrate on this set of responses.
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