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. whnq\au fhe taﬁaw of un;oni,m among; llbrnrlqna? thu »hu@y -

- o N i
N

;artlal ahawor, concnrnmp~ Jtsclf almost c&clugivoly with .

- !
o e
AN Lo ,

tho publlc an& Fcadcm%f areas in thc Unltedﬁotatva.

R

es

.jot soctlon of thc study Unlonu in the Literaturc,,rl

[ ‘ - .

‘of tbe frequen\y‘and mdod of comment on 'this- question in

" . [P
CoyL o . v .
4 K e . .
b B
A < R -
- ’ . I3

v

. v

scctlon, lerqry Unlon dlstory. s a bniof summary “of

v

. - '

The last .wo s°ctions, The Aoency ShOp, and Strikes. reaort on"

\ V‘N‘

u}rentfﬁse of t es e‘two unlanrtools. Ohce agaln, the’ emphﬂSls here is' S

n re“orts aoout _ogclflclllbrarles. e D“,j.y oy

»

“ bv\

Alﬁh urh the fallure of‘%ollow-un procedures by several llbrary

5.

=
- tpeP}QdICal" nroven -F glvinv a comolete °t§ry of unlen act1v1ty in some

” (3

‘entloned An thls study.~the reader should note that

'™ w
: A

: to gann tne fullcst infofmatron .on act1v1t in. a speclflc lLbra ry, 1t is

)

‘jtidn,‘the otber ip the Strjke qection) for those llbrarles;covercd-an
' by T . o . . .

o .
’! ’, s, ' v . .
e 0 4

P
L2

. both sections. S . g : ‘,' S R .

e

The 1nd1yﬁdua1 renorts, which make up S0, much of the text on thﬂs

Ve 6

study, cbn51st mainly of xaterlal gathere&’;n a thorough llteraturp
search aoverln January,19?2 through May, 1075. Lengtho of#indlv;auql \
o 4 ) .

pepofts generallyaare in dir et propoftlon to thé amount of publicity”

s
. 2

en to’ thp unlbnlzation moyerent at indiv1duai librarles. ,
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BT ~In lieou of fpotrotes this paper uses numofal, uurrounaod Ly.

rnronthooc. ‘The numcrnls refer to‘itnﬁs ln the Bibliography. (500
pages L9-55 ) If the citation in tho Bibliography [flvou adoquntc

diroction for finding tho source of an jtom in: the toxt, thon only T 1
tie numeral is given in tho‘%ext. Where this writer felt a nced to < s
. . : : o ‘ |

rive more soecifio diroction,’thepnumeral is-accompanied by a pngo ‘ J(hT
. 'referonco ‘When an entire parpgraph or a set of consocutlve para- .

¢
. N graphs owe reference to the same item in the BlbllO raohy, only one 4

o

citation qumeral appears; and this at the end of the paragfaph or' - c
. set of parégraggg. This last rule has been violated 4in the first -

seotioojff the paper as an-effort, at clarity. .

;
&
t .

. In the text of the following pazes, specific meahines have '

been a551g1ed to some soeclal terms, as deflned below.

¥,

v . * . v
B .

- . . B Agency Shop -~ a group of employees whase emoloyerfrequlres 

f;{’”“. e ‘ .that those who do not belong to thﬂuelec%ed
C union pay to the union an amount eguivalen

o _ . - to the union dues: paid oy union members.

. Rk g

4 : < / 2

L 7 Collective Bargalnln == the periodic nevotiating and arrec-— .
v ‘ T ment botween\management and employees ¢
v ’ : ing such items a¢ wages, hours, and wo_

R . ’ _ cond&tlonu.

.‘v' v ' 'i ) Inequallty Adjustmenit -- an lncrease in wages for- ne grouo-
/ S of employees which puts them retroactively in

[y

\ Y . parity with. another grouo of ‘employees. . . K
i oL Pantlcipative Management -~ a situation in whlch ma ccment
. ' and employees cooperate as a team in making
e o ' , decisions which would otherwise be the sole
e C “ -~ responsibility of management.' ‘ . .
o T s . Profe551onal == an employee who unless Othé§W199 quallfiod
‘ . B 4n the text, has a Master of Library Science

v~ . ] C 7 - - . ’ I'HJS) degree. ' ’ N \
~ \ . . . . v . . :

. S Professional Associatlon oi Ozganlzation -~ an organizat1on.
v T . _ othef thah -a\ union, of prof9551onals.J

...

._.W.,', »

. Qo .
e e

.
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;""\ - T I Ot’lff - unlcss OthOl‘W.L.;(‘ mm'! ified 1n thn text.ﬁ' a].l workoro

. - - . > - \' a l;brnry. R '

' Union -~ 2 group of omplovocs wnooe mnaor ‘goals within this
fa o . , ¥ - group arq:to affeet such itoms as wages, hours,

" and working conditions, usually through dircct =
: : o intoractlon with managetient.,
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| L A\i; ~ UNIONS IN THE LITERATURE | v

+ . -

TR For thig study the gubject headings STRIKuo LADGR*AND Tnb -

LIaRARY. aha LIBRARY UNIONS in- Library Literature yiolded 114 articles -

from 19?2 through April. 19?5. This d}d riot include articles not in

B

ungIISh or not published in this country. A few of "these articles :

o

_were omitted from this study's. Bibliography rather than.cite identical

&

v
g [ . " +
. .

information from several sources.
v * The- years prior to 19?2 were not as productive.
T T 3 Unions « ¢ » made little smpact on thevprofeasio
: o until the last four, years (1667-19707 ¢« ¢ ¢« '« In @
. * content andlysis- study from 1960, to date (1970, of
""" % arbicles about library urions published in-Library.
Literature it was found tHat only one article was

o - \{;\;o ‘listed between "196121963; six were published bstween ,\ .
A L 196&-66 and seventyaseyigﬂéooeared from 1967-19?0

.
.- ’9 .

3 b ¢ N

. o What has been saxd recently about 1ibrarians, 1ibraries, and

" unions by those who comment on the passing “scene in librarianship

"A chronoﬁogical reviéw of a sampling of comments from 1969 through

~
-~

19?5 foIlows. ' ’ C |

U : |
+

. k‘ ’ ,‘ In early 1969 there came comment about the reactiOn of . libriry °

'administrators to unionsm‘ "The formation of a union has traditionilly

L

threatened management rather seriously. ‘One need only to-look at t%eir
.reactions ‘-- which’ o(:ten give good evidence of hysteria and panic
¢ to see this.“ (58 Pe ?52) An administrator can elect to - block or X;o-,
operate with a union. Blocking At w111 te almoot imoossible. as the| ad- .
nénistrator learns when. he sees that thelnion movement in the 1ibr.
has been instigated not by outside’ but by the library's employees, \who -
must be organizing for some serious cause which they will.not relin ish .

without a fight. » L e
» a "




e .

\

‘ ways. Assuming that the administrator is a consciencious profcssional,

"

democratic structure within which problems can be solved. (58)

_ of study: - : ) ' L ' :

. s _ 6eA study of, the insecurities experienced by

activity. vertheless the same author offered reasons why some‘lxbrar-—

) enough to conduct their own affairs, Why should they Jjoin labor unions.

N

A

i \ . . _
If tho'administrator c00porates, bonofits a&crue to him in nsoveral

there is help from the union in the library's attempts to improve vages

and the like, The union provides a forum for communication from the

Iibrary (or librarians) to the public;-\The librarians, fbeling well

supported by the union,'shoulduhave a greater:desire to be\very involved

in the library s activities and services. The union"giuos' he~library a

Soon after such comments as the above some'writdrs asked for
P

studies into what actually had been happening in libraries where unions

were coming into being - In 1971. one librarian suggested these areas

- . - r

5. . . ‘ : % \
1.A survey of manpower in librarianship.
2.A study of the environmental forces which have
caused the increase of unions.
» 3,4 study of the effect of technology on library
' manipowers.
~ b,A study of the depersonalization of the 1ndiv1d-f
e+ ~ ualin large library organizations. .
5.,A study of the cause ‘of divsive forces between
the librarian and the administration. @

» -

librarians which might cause them to turn to
. . unions for assistance.
7.A study of satisfaction -through participation. )
8.A study of man's (the individual) search for
security and identity. (12, p. 107)

&

These points seemea\not onky to be avenues of research, but also\\

ideas which suggested the very causes for the recent jncreases in union
o

b4 -

ians would not want to’ Join unions' librarians already have two universi-,”"“

-, ) .‘;4

ty degrees, belong to professional organizations, and "are intelligent

submit to union power, and pay dues o« o oW (12. p. 108) , L

LY
-+




" *3obs spoke much for their lack of se\

\\\ployee o o o o

»

‘ wages. unprofessionalism. and substandard working conditions into

o

-

;'A yoar latasl,
It was ‘argued, that librarians often

théir ovn affairs.- That librarians have allowed dehumanization, low

their

ufficency. It was noted th

W ’.»

submitting to unaon power is no less dreadf
‘h

And it was claimed that pro‘
Ty

have been institutions which-have

administration power..

“1ong neglected. the litrarian as em—

(11 po "‘8) , oy . - R

Many observers agneed that 3oin1ng a. library union was ce,tainly
‘the profossional thing to do, whother or not ene already belongpd tona

professional association.

~ join unions in the early 1970'3 as.a means to winning iback) faculty ~

' ch01ce. The literature showed that the ch01ce was less

<

h'clusive.

status. -With professional teachers absorbed 1nto unions the unionized

"librarian need not fear a loss of profeSSionalism. (7). n}i ’
This was not to say that a librarian dig not have a difficult

one between

-~

unionization or no unionization but between unionization and partic- A

1pative management. Those libraries which opted for participative

management were warned by- some writers not to plan unionization.

<

Unionization and participative managemgnt were labeled as mutually X

ial in the Wilson Libragy Bulletin.

1onal hierarchical structures and inhibit any parallel movement tqyard
¢.2.a.

participative management. It is clearlj understood o« o o in the union

.gnlture that management and employees are in an adversary relationship.

Academic librarians were espccially urged ton

"Unions c s @ reinforce the convene-

! 3 .
in 1972, came a rojoindor to tho provious sontences. -

are- not intellipent enough to- handle

V]

A lucid articulation of this was presented in a 1972 editor- .

N
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-y

" L I
y .

1

"3 group ri.e., a unionj ca

vlibrariansi

) another;example

o F

This opimion was und

offer what John Kenneth Galbraith\has .

‘termed a ‘countervailing force' to management " €82, p.-27) O\
' Bﬁ 1974 commentators were focusing.on very specific groups, sOmo o
2 ~ . \ \ s Nt j‘fv f.-.
f wh1ch were not even library unlons. R ‘;'.‘ : o LT

i
~ ’

 The Assocation of College and Reseaqch Libraries formulated “a

Statement on Rights and Privilegos which "recommonds nine rights or ak

prlyileges ‘that acadendc 1i rarlans ought to share equally with all PQNWQL
SRR /
faculty members. and prOV1d s for sanctions agalnst colleges'and uni- o

N a

vers1ties that do not grant them.“

T
PR T

(105. Do 2L44) . The Statement w_%s -

sted as a' ide to col ective bargainlng groups. The sanctions

became ev nce of the gro f

The
«'éelfadete . 'tlon on the job ¢ ¢ o o9 lerary L

‘povernance chhe librarians are to form an aca--
" demic depart entye o o .LJCollege and univer- -

culty senateg o o 8 Ty
...Tenure...., .
e » o, Research | :
dome (105, ppe 2444l45)

Compensat ?rr (Wages; e
Promotion’, + « , Leave
funds’e « « o, Academic f

. The Amerlcan Federation of Teache 1 and its new president{
Albert Shanker. publlcly backed faculty st tus for academic librari-

ans. Many felt that Shanker's comments gaveothe library union move-

ment quite a boosts it even surprised some to think that the infamous/

wonderful union leader from New York Clty had noticed librarians.. That "‘

such a power

a4

man and his organization should support librarians was
' . i R N

eférowing'impOrtance and acceptance of the union-

ized litrarians (32)

. B .
Es . [
. JT

SN 75k S . £ N1 R i SO ANANC S ot bt K U G . D i3 it bt 5 s\ ottt oo SN b AN et ot 2t L i




For librarians to organize orl their own would be " Tto dissipato their ..

1974.” The United Federation of Teachers, thre gh its. Library Media

I~

claimed that only through

Llorarians' Association (NYCLA)._ The UFT-IF

the teacners union could the librariana reacQ their profeSSional»goals. P

®

energiesf' " (37, Pe 69&) The ?O-year oId NYCLA showed no indication :

.9'

of'yieigiﬁg o the UFT-IMC Bpt orie should takée note of this new type” °

PR N ~

of problem, which may eopecially involve the metropolitan librarian.

+
/;

Are librarians and thqir unions ready to step into the power

'

struggles that are so much a‘part of the 1ife styles of” the onganiza-

1 \

. o
lthDS (especially unions) thdt coexist in a metropolis7 How will the.

library's public peact to sﬁ%h involvement? Is this i?volvemeﬁt a sivn :

-

.of unprofessionalism? “No"wsay the commentators in~ answer to that last -

v L « .

“‘question. Librarians are not any less professional because thej fully

o

'participate in the ways of living in a.metrooolis. And no matter where

librarians live and work, professionalism is not measured by how strong-
1y or weakly‘ or how conservatively ar liberally they fight for pro-

fessional goals, but rather by noting what those goals are and if librari-

H

~

ans fight for. them. ‘ - .

il
L4

Another View o& professionalism was expressed in a 1975»article.

-

;librarianship is no more than marginallx- or semi-profeSSional whether

4 [

or not one considered the unionization moverent. The point here is that

librarians are said not to have a ¢learly defined body of specific know-
lodge in which they display expertize- librarians havg not worked' 4in. an
atmosphere which emphasizes "professional commitment” rather tHan "dm-

A

ployea requirement.” Librarians have belonged to an organization, the

" . . . [
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‘American lerary Assodlation.

(LB s Pe’ 177)

-

Although the comments in the” last five

b

‘Df the. comments made.

in thc past, few years on the'problems and

which.is "political ratﬁcf-tbap.profess§bn-'

) : N 4
A . o ” )
. N

o

pages seem to be typical
iuSUB ¢f

» "the mass of literature on library union}zation deals

litrary unions,

B
with the’ history, causationzéor
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beneflts of’unions." (45, P. 13)~
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' LIBRARY UNION HISTORY . _ - '

v

The xna;or works in the h:. 'tory of 11brary unions have been by

/ Berelson (5) ClOpine Goldstem (bl) Vignpne ‘(1'01&) Harrelson (144)
\ Lo \' r

"and Michener (57).'. Lo ‘v o "”‘

N \ @ ¢ . ; By

S ' A The work by John J. Clopme, The H:Lstorv of L1brarv UDth.: A .
, _L___Qn__glﬁ&t’_&, was not avaa_lable to this wri.ter from among the .

[

collectlons ‘at Ball State Un:Lvers:Lty. Although c:Lted by many others T ) - s

in this field, Clopine is‘hot mentdoned at all hy Goldsteih (hl), and .

-
-~

Fowir

oy
Yo

‘%7 T i.ts membership, _which was numbered MO,991+ in 1970,

. ‘ @L\'rne AFT

x

+ . ‘ '

\Flgnone (104) has suggested that this oversight has left some gaps : -

oldstem’s excellent work,

Al

In this section’ of this study will be found a br:Lef summary of

the history of library unions, as Elagned from the. major works a.nd Lot

» . . [ TN
other sources. A ., Co — o _
. . B : ’h . . [N R P . Lt A N , g

Y - > o . *
E K . . . \

Some of the most freéluently ment;Loned unions in tb.ls study ine' v

’clude the Amerlcan Fe‘deratlon of State, County, and Munlclpai Employees e W

w1th tne Amerlcan Federatlon o,f Labor-Congress of Industrlal Organiza- oo

(AFSCME) the Amerlcan ‘Federation of Teachers (AEI‘), and the Amerlcan

Federatlon of Governmenb x:.mployees (AFGE), all. three being affiliated

. <

t::ons (AFL-CIO) .

)

[

~

-~

The AFSCME an offshoot from the AFGE, was char‘t}ered :Ln 1936 by

the AFL. The charter gave the AFSCME “jurlsdlction over State county,

and munlcipal employees and over employees of educat:Lonal and nonprofit

organizatlons," and it has covered both professional and’ nonprofessional T

«workers. It ‘has used collective bargaining and strike action.to support

(86, pp.. 168-9)
haa beeq affi,liated with the AFL since the formor was

s N h » ' . . T
\ U N o
‘ .o -

> v )
¢ > " B .
oy . e TS ’ -
J S L ;o
bl . . O o
14 . - - M
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'strike sanéti@n "

»

creatod in 1916 In addition to toachers professional (vut notinonpro-
. fessional) library dOPkerS havo been covcred by the union, with dovices’
such as tho "oxclusivo barraining agent. written contracts. and tho

1968 it had 165, ooo members. (86 _ PPe 167-8)

.mﬂqfetrike actiona'its co "itution openly opposing walk»outs. jual library

A

/
personnel employed by the federal government have’ been eligihle to’ ;oin

(3

the mombership. which was 295 ooo in 1968. (86, pp. 168-9)

at
.
- A\ - -

- ~V‘The first incidenceaof librarians joining unions in the Uhited

States was stimulated by the poor economic conditions follow1né horld

l

War I. Thus, the .same conditions that 1°d to the organizing of workers

.
'
E

' _in many fieldshelped brino about the library union., The first library

LI

unions included both professﬂbnals and nonprofessIonals. #ccording to.

¥

‘Berelson (5) and Goldstein (Ud) the first to be formed was an organiza-

: tion at the New Iork Public Library (1917). This was follcwed quickly

R

Iby unions- at ghe Library of Congress (1917) Boston Public Library (1918

ashington, D €e Public Library (1918). and Philadelphia>Public Libr'n

4
I

(1919).. ' . p

Glopine, according to writers such-as Harrelson (Qb) and Killan EE

Av

(u7), suggested that the first library union was thgt at’ the Library of

£ 1

Congress in 191&. ‘ o T
‘ P
In any case, all fivo of these unions were affiliated.with the

-
*

’ »
" AFL'. LA "“ S ‘« ‘,." . r
.

CE N

-~ L X . -

. Only the washington Public Libraryawas immediately successful in
union activities}‘ Administration and union at’ Wgshington bargained for

improvementa in salary, working conditions -and reoiassification of///

v vooo S Lt ) : . /
i « 1 T «
Y : s -
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positions. dy tho 1920'3 all of the five unions had digsolved olecopt that

L 1t tho Library of Conrrca,. The Uiehinrton-Public Library lost its union

o+

bocause tho members felt mhoy had, accomplishcd th01r poaloa‘ Tho other’

, h«' unions vassed on as a result of the lcssonln of economic streas in the: 7] v

T . e -
¢ountry. (5, L}l) . - " - ' R . .

The next phase in the history of library unions camo with the

o

deoressiOn of the 1930%5. Poor economlc eonditions again spurred librar--

ians to seek economic aid through unionization.\ By the end of the ) “

;.
- . 4 N Y _:./‘,
T co- 5'decade there were.six libraries with unions., Included was the Library Lo

i of Congress union founded in the earlier phase of unionization. This o
; _union v;i a local of\the National Federation of Federal Emnloyees and
it broke away from the AFL in the, 1930'3. A second union at the Lihrary
o of Congress deve10ped in the depre031on ‘era., It was ‘a local of the
..: United Federal dorkers of : America in e CIO, The other five unions
K existing at &hat time were in public libraries: Butte. }ontana (founded .
N . ')
in 1934 and ;ffiliated with thezAFL) Cl;veland and Chica%P (both foundud “"
‘in 1937 and affiliated with the AFL through the State. County and ‘unicia' o
'pal Workers of‘Anerica) Vilwaukee and Grand Rapids Yichigan (both ’ |
founded in 1937 and af?iliatp with the QFL as momber's of the AFSCM?).
(58a) ., e - B '
oo nstablishmént of new unions was almoat nonexistent between 1940
and 1960 The first new library union faormed after Hbrld War II did not
_{ Vi\_(’. come into being until 1965. when the Library Chapter of the University
B xFederation of Teachers was established at the Univorsity of CAlifornia

at Berkeley.\ The Federaiion was a local of the, AFT.~ (1ou pe 15)

G v Aa of 1969 there were unibns 4n 21 public lﬂbraries of 500 000 .
» , or more u.lumes, in three government libraries. and in’ three university ;;,
N . : k } ‘ . . i 'I“
Q ‘ - . ’ ]} . o
EMC ’ » R - /. ' s

X




A

: stoppages, or slowdowns; the supervisors' association has not dlscussbd R

- strikcs in its agreement with the‘Lihrary.

T f

¢

@

[N

(41) . ) )

libraries.

In tho Dotroit Public Library clerical, maintonance pro-orofos- “V‘(:. E

N ¢;¢;?\

¢

- -

sionals, and’ all orofessionals except suporvisore have bcen membors since

g s

1966 of the AFSCI'IE. Sinco 1969 this has been an agency’ shop., Suporvisore,
» . ‘, .
have been covered'ﬁy the- Association of Professional Librarians of the

- » w

Detroit Public.Library.' The AFSCME agreement called for no_ strikes, work

() "

In New York City, the New'Ybrk Public Brooklyn Public, and Queens

Borough Public Libraries have had, agreements with the AFSCME since 1967.

. The Brooklyn Public Library agreement coVered most professionals and nonu
professionals, omitting such positions as the Chief of Administration. -
At the New York ?nblic.Library all librarians, including super@isors, and
all- staff non-librarians are eligible to join the union.»

’

Public Library has both professionals and clerks in its union. but there '

Qneens Bo h

_have béen more professionals excluded from this union than from the unions

in the other two New York libraries. For example, all twelve Principal

Librarians tay not join the Queens union. (41)

hE

The Public Library of Youngstoun and Mahoning County (Ohio) is"

4

assooated with the Federation of Library nmployees, a non-affiliated union,

which, since 1968, has included professionals and clerks. {107)
. The employees at the Free Library of Philadelphia have belohged to -

a local.of,the AFSCME since 1968, as part of a contract between the’

AFSCME and allvcitp.workers in-Philadelphia. Thus,'there ha's ‘been nd

specific mentiOn of library workere in the contract. Both proressional

and nonprofeSsional library workers belong to the union. The arrangement

here ‘has been to make it mandatory for maintenance and olerieal workers’ to

t




i . » ’
Q. » - a '.‘ - ,' . ‘, . v }

’
4 M (PN u

belqng to the dhi n. Moluntary for professionalé and paraprofcssionals,
and prohibitivo or supervisors. (bl) o ; fr‘

: ~ o+ v The AFS has also handled the bargainlng at the Milwaukee Public
. E ‘ ' ‘§
Library. .Inﬂef'oct since tééoguthe agreement includes a no-strike clause,

It has not been made clear to this writbr if both professionalgandanonpro-"

fessionalxyor ers have coverage by this union. (ﬂl)

-e 2

S I - - u7éh of the above seven libraries had a specific and exclusive
collective~bargaining agreement between its employees and the library VR
itself or the municipalitv it which the llbrary was located. There

haye,been libraries which do not have such agreemonts but in which at
Y
least some of he employeeﬁ\have been organized into a union. This is not

to say. that some of these unions have not negotiated imprOvements for

‘ Al 'g‘rg E
their members. -Soms of the better organized and better publip}Zed unions
e .
) this the in’ public libraries as of 1969 are included in. the 1ist ’
elowb (?able l) H ) .. . .~‘?r‘ Ad .‘.‘,:H‘ k h‘_ 7-'&’ . T
,"‘,r“: . A ‘ ! TABL... 1 ’ ]’ = N o -

B Al el
et b < . L

’ s T A
VE B\ARGAIE}N@ CONTRACTS'

! e I .o
~ *._ PUBLIC LTSRARY UNIONS WITHOUT COLLECTE

_ (1969) SR ‘
. Library s Btate Union(s) Representin -Library WorKexs
Contra“Costa alif, FSCME . - 7o I ‘
‘ Fresno County ~Qalif. . Fresno City Em oyees Association :
Los Angeles - -Qalif, . « APSCMA .
, L, AL County, Qalif, . Los Angeles C unt” Employees Assoc.‘ :
Oakland . alif, =~ Oakland Munig {pal Civil Service Employ-
D l‘ N Y ", pges AssocAtion,
-San Frangiseco calif, | ~ % San Frangisgco City and County Employees
\ - IUREEEN ’ - _ Assocation* Fed ration;of Public o
‘ L Ty . ,Employ es; Ci Service Assocation
.+ ™ Washington _ 'D.C, ., AFGE: AFSCME' ) . .
. Chicago - D & & IO - AFS ’
." Enach Pratt.. <) Mde * Clas éﬁg&d MqPicigal Employees Assoc..
~ ‘ o - L . : . S ’D.M- > - o
. Boston lL /. Mass., - . g T T
. 'Grand Rapids Mich., ., ‘ 3 L
: ! Minneapolis Minne . <. .’ TSCME Municipal EMployees Association
.- St, Paul . Minn,. AFSCME' /
SN ‘ Buffalonjounﬁz "Ne Yoo Librarians Assoc. of Buffalo County
. | .—Cleveland ' [ = Ohlo AFSCME .-
o 7 1 Beattle -: j —-Wash,

g §eattle Pub, Library S;grf Association . Lt
l“Seeh(.‘:elds in ( 1) A ' | e ~‘ﬂ' Lo s '

-




Liorary Chapter of a localsof the AFT was establa,shed in 1965. By 1969 -

_tion. (57. pp. 1) - ° ‘ . | , Sl

*Library unions in universitios have. bcon formed in only soveral ‘

loentions a; of 1969. At the Universitv of California at ngkeloy tho

the Iibrarians had thetr own local ih the AFT: (41) . " |

' The-City University of New York*had a Librarians Chapter od the’ ™~
United FedeMn of College Teachers of the AFL.CIO since about 1}966. .
Some of the City Uﬁ;borsity librarians also belong to the Legislative
Conference and/or the Librarians Assocation of the City University of . .
New York"whichaare unions in‘actionsaand goals if not in name. (41)
The University of Pnnnsylvania has had its librarians represented

by an affiliate of the AFT since 1967.: (hl) d 'Since 1969 nonprofes- . ;fd

‘ﬁ?p b

sionals haveabeen represented by the AFSCME“‘ (77. Pe 137) : " -

»

The L;brary of Congress‘has had two’ unions, locais of theu\ ,

AFGE and the National Federation of Vederal Emplovees. (bi)

So stood the library unionization movement as of about&i969._
well into its third active phase ‘. Although economic factors have been
factors in the emergence of librar§§hnions in each ‘of the three phases
(bl' 57) there have been other factors to consider as causes for the
third phase ;- the period extendinﬂ from the mid-1960*'s ‘to the preaent.

As libraries (especially academic libraries) have become larger

s .

and more bureaucratic librarians have suffered a loss of- centapt with

administrators., Legislation aIIOWing for collective bargaining has be- )

\A -

coms more common. Faculty unionization in umiversities has spurred SiM9

i \ :
> ilar action by li‘brarians.ﬁ These several points ‘have combined wi h' dif-r

ficult econonic conditions to lead 1iErarians to discontent and iena-,

1

tion.‘ And 1ibrarians haveuscught aid for their problems from unioniza-

ot e

| eenal
~ B
P
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. 9 ‘,' ‘i'_'_ - ‘ * (‘;I oy ‘
, SRS
: o g f ‘ l »
* - ‘ L .
3 . .- L ‘ ) - 1
“ o Other factors for the increase-in library ‘ ' ‘
A - ; s P - ) . ” \i ‘ ' ) P 1
include a wider acceptance:of militancy i i )
and an .‘inc;reasi in tﬂe recruiting efforts :
R ' ) . AN ‘ . —; ‘ i
into new areas |of occupation if they are: L 2o o\btar.n, ! ' , \
Y . ‘ i " 1 . : N T P . ’ “‘
. p. 190) - 1, il R :
When librarians join unions they join a sLowly 3 , e‘g‘" ' / |
- ) ‘j ,of white collar unionists. Inrl 56 white cplla : worké | made u@ ‘1&2% dt,‘ :
» - ' I ' "l
v employees in the United States ahd 13 l&% Mj \ ‘,‘/ .
r : 0
 white collar’ unionists made up 1&.6% of un n ik
L] - P
work force. ,It is no wonder that \mions
* ] z e
the white collar areaf and ga;mer members.
1 . ' . . %, ' , . "
- (75' ]50 '9190
v
. to note ‘t.hat the survey found that two-thirds o municipalities with ove ‘
10 000 in population had at least one publiq employee organization, and - | F
E R that two-thirds of all public employees in the sutrvey (which covered tho/ |
entire United States via sampling) are enrolled in and represenﬁed by R
unions. (? p. 1‘03) g ° S ' . ’ E e ;‘l‘ .
/‘, ‘ . _ . . N ) Ty
/’ - T . . |
/ “ ] .
e , 193 /
o / - ~ v - : .. "
> 7 / ' “ ¢ i




“informition,/ some of the items to follow‘covcr;som? liprapies al-

g comblaint. (61)‘

reporgs o}_sgme ofrthofunion actjvity An the more
icized |colleges, univcrs1tioo. ‘and publiic libraries, N

;lustrate today's issues and probloms in Libr
. Being dn update of thé previous pages of hjstorical ' R
3 R . e /

J [

rJersey Arsebal have | formed a new

| rided into professibral #nd nonproq

na. sectieh§\ v&his

~

$as caused the Army ibraria s a problem

: ut,forth‘hy the istant SEcretary of ﬂabor 1anagement Relat}ons

cnagmaned. thé librarians

A W;,ugl
|

ac use

tts Public L'brariesf‘

Cal

| .
/ 'As of mid-197u seventeen public librarie 1n Massachusetts had

cdnfi#med collective bargaining agreements with their employees. Almost

-

half éf these covered rofessionals: as well as nonprofessionalsr less than.

| ‘ ‘ - P ‘ 3

One-JLird covered prof] #sionals only; the other-contracts covered clerical
|

I

And,pnraprofessionals #ly. (101) Public employees, including librarians

and other workers in p&blic libraries will be helped by the new Public

-, i
v

Employees Collectiv% Bargaining,Law. which will allow bargaining on wages -

{
and hours. These two, itemS'were previously not negotiable in colleétive a

bargaining. ﬂne n 1aw gives ‘the state Labor Relations Board power to

1ssu0 cease-and-desiet orders to enforce the law'§* provisionss (102)

, o | . 29 . o~ ‘Jzek‘ .




' i‘ord's office has explained that such recogn:r.tion would corrtradict the v,

| tibzag of Conggésg B ce . T
Congress. the A‘*‘G‘y ~and the Black‘ Employees of the Library of Congress. T P )
: S Y o ‘ 7
: (BELC). The A.FG local at ‘the Library was suSpended oy AI‘GE apparently e
"ALibrarian of Congress at the\ time, L. Quincy Mumford, was called on to . e

support both the BELC and the AFGE local inntheir efforts to allcw free '

© reaction at that time to these demands was a 'letter-writing smear s ', I

- campaign by some unknown persdn(s) The letters were dixiécted againit e

‘ cedure for communicating w:Lth the. employees. The procedures were to, be » :

" la

Ther,e has been a problem in the relation...hip among the J..ibrax'y of

rA'.

because of anti-war activitms sponsored by the local and/ or the local's ST

handling of a racia_l discrimimtion 1ssué.. This occurred in. 19'/2. The .\y

p SN

express:g/ons and feelings and ideas by the exrxployees.ﬂ~Hovrever, the only

voth BEIC and. AFGE- leaders. (83) CL »:A o ‘ Chee

L W A Q;‘a\

\ BVLC ‘%ﬁ“as never received official recognition by the Ln.brary. Mum— e X

’

T

Library‘s antj Nion policies, since BELC is alIegedly an"all--f o o

o

Black um.t * i )

The AFGE local says that Mumford's policies were de,s:.gned with ad- o T
ministrators, -and not employoes, in mind. - (95, P, 2385) By 1974 Mumford

and his assoc1ates ‘has reacted to such criticism by designing a.new pro- - ’

monitored by a group consist:.ng of library adminn.strators and outside o

consultants who m.ll recommend improvements in the labor-management re- '

ons at the Library, (98) ) o o . ) ‘~ ,/

oo
Finally, wn.th "hnnford's successor being chosen, Library Journ él f“: ‘

~.‘

undon should influence President Foﬂi's:-selection of the new Librarian

The editorial expressed a fear that an unwise selection,buy Ford 'would .
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@&

industrial workerse

@ l
“Jeader.® (8)

Y

furthor alionate thq lnbrarians ani their staff.

may .not be unique, warns the ediLorial'

o .

M

Ly

And tho'Library's probloms

"The roots of workor alionation

at, 1C and many othor large libraries in American are_ not unlike those of «

What they want and need is a'new,sensitive’

¥ L3

2

Chicaro Public Librg;y S .
" The employees at the Chicago Public Library are members of an’

’ ' 2

.AFSCME loca1.$and they have publicly protested Mayor Richard Daley L
{’”,‘ v1972 wage freeze which included a halt on. pneV1ously agreed upon , .

‘.‘ increment steps. The vederal Pay Board, when appea;ed to by the ;“ e

. librarians 6supported the union. ahd the Mayor backed down and allowed
the- union is trying

e

In anothef ﬁssue.

v vto gain policy qhanges that would make Sunday hours voluntary,for the

RN the wage increments to continue.

- workers and.that would pay workers at.least double time for Sunday e

—~ .

S ’ . »
. . . M B / i
AL

SR T work.

" C

(2?) 4 - ’ B * ~‘~

- . N . a

- L

| ashington (State) Higher Education IAbrariés .

enﬁestablished in' g

2 ~washingt0n with some 250 members from 1& 1nstit'tions._ Establishedlin

for nonprofe331onal library personnel were/ to be standardized. Prbfes-,

institutionss ;(67) . C

N
A
N . .
' \\\\. ‘
.
B s Ve

. Taco W shin on Publ .Libré




’

individual been a member of the Teamster's Union sinde 1973. and aho plans

“

to recruit other library personnel into the union, which represents many .

S

\
of the city 3 workers. An interestingcpoint here is that an adminiatrator

hhas joined a union. This may cause a problem if the union eVentually does

K o
R

L represent library workers in collective bargéining sessions. Under thoze

Circumstances. the Chief Librarian would seem to haVe -£0 sit on both sides -

N

’°\ °f the barzainina table. (98, p. 3452) W - LT
\ . o .

-
-+

- Washin on D.. C. Publ c Libra a )
"\lﬁ The foundataon for organization of" iibrary professionals‘was laid

-

. when the AFSCME formed i union hére for the building and ground workers."‘

-

' -This spurred the interest of librarians and . the union reacted to this

w

"interest?in what is probably a txpical manner. According to- Lovell

- - - . ' -
o « ‘o

Cyrus an executive director ofAAFSCME o T o

The librarians "started ¢alling and calling. Now .
. they wanted in too . . « . The union met: With li- - R
__brarians in their homes for several mdnths, ¢ « o' A
going through the procedures that had to be “followed . I
and, how t6 -get-others to, join. When it came-to the . ,
“secret ballot election after we.got the 30 percent . e L
. " required to file exclusive ‘bargaining rights. we got )
. 101 out of 104 votes cast., Now, we haVe 122of 149
i . - JYibrarians paying dues and“they've already elected
p : . officers.} (80, p. 366) ST
~This . union. formed in 1973. only includes professional nonq f o

supervisory librarians. The administration s reaction has-been that the
librarians do not need a union, since their administration is quite
‘ willing and. capable. of protecting them. (26) Librarians would disagree
.. with this opinion, for they question the administration s policies with
respect to the hiring of what the unionists call “outsiders," the dis-
"satisfaction of black staff members. and the expansion of hours of op-

. .

eration. (26 8, p. 366) - "~ ST RIS

3




‘ o : S .18

St.ate Un1 or°1t " of New Yo

..

A1l 1ibrarians in tho State Un1vers1ty of MNew York (SUNY) system,

oxcopt those at two-year collogds. are represonted by the United Universi- 4

’
.

- ty Profossors (vuvp). . ,
| The 1atost issue of interest to SUNY librarians has been ‘a call by ” ey
~the SUNY Librarians Association.(SUNYIA) for the UUP. to mako facultv status
for librarians " 'a priority at the bargaining tablel! " (?3) . '
f',;' This: call is part of an‘"uneasy" atmosphere that exists between the
= UUP .and SUNYLA. Origins of this 111 feeling can bé found in the fact . -,
-+ ', 'that SUNYIA had represented the librarians before the advent of” the UUP
-f,\' : and ‘the uuP fears that SUNYLA covets-some of its: powers "The president
. | =' of SUNYLA has said in 1975:- " QJ”‘. 3 5 |
—:ru’ ;‘ . - . Naturally there are periods when‘ue feel that the ,A.f';: o,
: o - union (UUP; is not-being sufficiently watchful of
. -, our interestSe-s o o Ve ‘mist;" at the same time

L, we struggle not to lose ground. struggle also to L
. gain ground.” .(25) - o ,

EA
"

. S \
T In related attion» the SUNY Spring Conference in 1975 has included

a sess10n on “Librarians 1n Unions.“x And the Conference on the Anademic

woe T ' Librarian. Facultw Status and Collective Bargaining. held in February of
' ;; % 1975 at Syracuse. New York used workshops and lectures to study "grievance.
R © o

e procedures. faculty status. promotion policies merit raises. library A

o T governance. and ethics. N CT-) I L

[ . . s M

[ ™ “‘/ - ‘a i P .
g . N ., . . _ .
- - K a et

N New Jersey Pugg;ciLnbrgr;es ,phjo° o “> -

\ As of 1ate 1973. a survey by'Erhest Gross of Rutgers University
mstitite of Management and Labor Relations found that 236 of the 35
pubi\i_c 1ibraries studied hadmempla;zaes involved in, collectiVe bar-

- - -

0 , gaining\j Only 17 "of the libraries reported staff members repreSented

- . .
i . N & M - ’ . . o . . s
. . e . N ’ . o
‘ . L ) . P ) . , .
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3w
‘e

by collective bargqining ayents. Seven of thést libraries “notéd that the

»

- bargaininp unit 1ncludod nonlibrary omployeos, apparontlv other municipal o ;
- ;l ﬂj" : omplovoos.z It w%s not clear what the statuu was of the 122 librarioa J -
o which rcoorted n01thor emgloyees inyolved or not involved in colloctive ‘ﬂl” A

R bargaini‘n;;. (2l 30) _?,."_ » S T S .

- o ’ 2% s T . - -
+ ' » L . .. . . ]

San,”rancisco Puhlié ILLE;EX R ‘ ='~.: R AT .

N » “

ot One of the. first 1ssues of importance here occurred when some '
of the San rrancisco Public- Library workers who belong-to the ClVll -

. Service Association (CSA) demanded that the.CSA file a sult to force L

o

» -

d Co the"city to move the technical services department of the Library out

. | of inadequate quarters. (?h) Though “the suit apparently ‘failed, the :
CSA has continued to ‘gain strencth, so that by the end of 1973 the union. o
which originally consisted of only professionals, took on representation |

’ of the Lmbrary s technical assistants and ¢lerks. (26 p. 95) B / ..=”

. /-0
hE ‘ Perhaps the most publicized issue at San Francisco Public Library

has involvod Celeste West who,-ln early 197u held a position in the,
: - r s;stem. (It has not been clear to this wrlter dhat position MS. West .
held.) Prior to coming to- the Library she wascﬂitor the ‘now defunct
‘«periodical xg TEY, and for the years 197b and 1975 she has’ been one of - ~d'v
the leaders at Booklegper PreSs. In 1973 tho CSA won a suit for her |

‘which involved a, retroactive salary agreement ‘In 1974 the union was - T

“a . . LS

- T successful *in a iight to remove from her personnel file a letter of

e [P 2 " 7

reprimand (21) The mere presence of Ms. West should continue to pro--'

2N

: vide ‘the CSA. with issues to support. ST . e

-t
4 -
«

[ © - N 7

{ Los Anp'eles Countv Library Systém )
. ‘ %

1‘,,,

.- ‘ : One of" the major problems here since the inception of the union
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f- (tho Los Anpeles Coun“ty f.moloyco., As sociation) around 1970 has bccn a

B
: docrsion by "the Library's ndmi‘ni.ztratioq to open some branchos .on Hune

days. In 1971 a factf:mclor s rccommcndation was acceptcd‘ by gdml.nis-

tra tors and unioni.,ts. permi:t{t,‘img compulsory work on oundays only if

tho emoloyco., rcceivod overtgrre pav for such work. : Further problcm., L
. havo developed howcver. when the adm:mistration %%‘cmpted to- gi.vé time.
boff in lien of the extra pay for.Sundaﬂ work. Noqreports have bgen/ayail-

able o} the resolution of this issue. (40) SN
. ‘ . . . .» o i',v : \

’

\Los Jieles Public L’lb ary o “ .

g]

’ ;-,V1sory personnel dissocite themselves frOm the um.cin. Although the {’ '
- request was hardly surprising or unusual many Senior and Principal
Librarians oarticipated 1n the vote and helped elect AFSCME " (55) ' O
' The first grlevances put fo rard by /we union were one, a chgge ‘
,. "th\at p}pofessmonals must soend too much time doing clerical/work " a\ndw

.two, a conplaint again.,t the "uncomfortable and unsafe working conditions

.1n one bu:.lding, where temperatures get ven,y hi:fh and staff have %e?zn in-

\
jured- by faIlinrr ceiling fragments.“ le resplts’ of ‘the frrievance Pro= \\“

cedures produced a back-down by the union on the flro&w “znd an agree- w7
S

dbemog\\

With results "like the above, it is no, surprise that tN\e union has

ment on the second point. The agreement stated that staff wo

elsewhere vhen tem"peratures exceeded ninety degrees. (53)

. %

h:_rod a public relations consultant to help it win some of its points.
The most telling loss to the union vas a cut of 5% in the 197&-1975 i

X . . |
budget for the LAPL from the 1973-1974 figures. (5#) - o | l

- . ' P ’ . . \

~ ’ ’ . _ >
» . . . 2 Y B . - . .
. T &J . . . SN Lo
. - ‘ ‘ . o . . E
. o . Lo
. : .
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< .too inyolved 4n-the union movemgnt here. and the)Unibersity wasxupqeld

The bud~ct cut lgF to the union's first filing ox an unfair . ‘.

'labor Practico claim with thoe Pmployoe ftelations Board of California

Tho union chargod that the Library approved a reduction in sorvico.

.

hours (to save money) without consulting w1th the union. thus Viola-

ting the colloctivo bargainin%-agreement in effect at. tho Library. (52)-;

N

City University of New Yor '

] . -

- N

The latest issue confronting the Library Association of the Cié@

P .t

University of New York has been’ the demand that the Professional Staff
Convress, a local of the American Federation of College Teachers and
“the union to whigg;Citv Unive?sity liprarians belong, give all of its

16,000 members in the University the [same benefits of a 30-h0ur week

- and a three-month Summer vacation. n early 1973 the deman‘ prompted

-

their vacations from six to twevle weeks. When oontracts Were sivned

in July, 197B. after alyear-long

!
made to indibate that the librarians had gained the cut in hours or the

e

increase 1nvvacation time. (71' 95, Po 2385)

i

Un;vnroitx of Chicgéo
In 1971 the library at the Univers1tv of bhicago organized allf
leyels of library workers into a 1ocal of the Distribmiive Workers qf '

Amarica, Howev:;Z the Universit refused to. necognize the union,

partially on the grounds that th vast majori%y of people eligible for

' |
the union was nonprofessional o s rv1sory personnel. Lo

’ |

The National Lagor Relat ons Board ruJed that sugervisors ware

1 .
,2 .7 [ . "
. . . .
'

»
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in ita donial of r;:oq?ition., : to
[N . W ". )

¢“~« professionais were suoervisors. Many emoloyees at the Univorsity library-’

'-

'f attempts to define "professional“ o T e, ;

, held professionai apoointmehts even though they lacked MLS degrees. Some
RN

The unnon rospondod to- this rulinp by forming, two now locqlo. one
3 \ ' s ¢ )
for nrofossionqlsrnnd one for nonprofossidnqls. suporvi~ors woro oquudod‘

A

A new potition to the National Lahor’Rolations 5onrd (NLRB) for rccornition

)

-

then hinged on the problom of determinlng who was a profossional and . which

&'I 3 \-

had completed cogrse worknbut.had npt received'the degree.‘ Others were )

tfained in non-ldbrary £iolds, such as histbry. All this, confused the o i

. . » ! .
A . . ST <r "
. .

»1.\"' MR 4 ' M ) . A'-»
' The definition.of "superVisor" was taken literally by the Upiver-

.
,sity to mean any professional who "overseecsg'the work of non-profession-

al staffz% The NLRB ?uled that a supervisor 75 Pone who has the author-
L} , +
ity to hire. fire. prpmote transfer, discipline, or responsibly dircct
y '

»
the * :ork of others. qr to effeotively recomnend these actions," (35)
/In 1972 the 4&aﬁhered 1500 pages of testimpﬁy i'a three-day

hheﬁring on the creat on of" the library ‘union at the yniversity. kju ; {ff_.

]
Pe 133). The Americpn Library Association attempted tp ‘send a t&am of ~

f . \.:,-v"“ \.
investipators to ViQit the University and study the situation. but tho

NLRB intorvened, saying this would bo i’ cdnflict with the NIRB's om . ¢
study. Thus. W;lson Litrary gu;l ig editorialized a concorn that pro-

‘fessionalism would be undermi ed "if the profession alLocs a lay group

cthe NLRB, t0‘set rsonnel' tandards e o o cSuch as deciding, what posi-

tionsin a library eemed supervisory." (36) .

f The NLRB angwered thi% only by clarifying its definition of "super-
vﬁsor ", They stated'~ “that professional employees who do not supervise

other profegsional employeea and who ‘Epervise nonprofessional o o ®

4
-~ . s . g
l .

R A
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onployoos loas than half the timo aro not.cbnsfdorod 'aupbrvisorn'.""

e SR

" . Tho Univorsity'a feaction ta the supervisor issue was to movo

some librarians into supervisory bositions withoul, the union gays,
- . "« K
proper promotion procedures, as an alleged attempt to weaken the union

.

ﬁi? : ' membership. (87) . - '__- S : ,? ' )*
- . B Meanwhile. both union and administration awaited final action by .
] - e

the NLRB on the question of the recognition of ‘the union. " As they’

. waited some firings and a strike took placé in 1971. (87. p. 3214’ 93)

;;ISég section on Strikes for further 1nformat13n ) By,Eebruary of i974,
the NLRB ruled that four of the six 1ibrarians fired in 1973 were 1egally

€ -

dismissed that is, no ev1dence was found which showed the firings were a
,result of the employeeg union activ1ties. (33 60) The other two

v firings were not contested by the union. A‘ ’ ) i .

i}
Yoy

- . By'May of 1975, the NLRB had still not handed down a ru}ing on

’ '

’ recognition of the un qn ‘as a bargaining agent at the University.

"u ‘, - - o

Younpsto$n (Ohio) Pﬁfiio Litraxy B R "
.
The Youngstov and: Hahoning COUnty Library Svste -and its staff o

N agreed in 1968 to give the staff association, the Federhtion of Library |

v

{‘N}. , mwloyees. sole rights as bargainlng agent .in the System; In the previgus
’ 4 : g n

year the‘ArSCME had failed in an attempt toworganize some of the worker”

in the System. Howeter. by 1974 the professiondl staff was represente

by the AFSCHE, and nonprofessionals were represented by the Service

-Empioyees International Union of the AFL-CIO, ?he Directbr, Assistant

Director, and Administrative Assistant1to the Director have been in-

4
Ld v

¢ligible for union ‘membership. (u2; 107) . » |
) | . ' ‘{

29
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sociaﬁion °f §ix Private COlleges. Unlo ctivity here 4s received £ el
- . F \ ,' ) ) . .
great deal of’publicity~in the past several year (h LT e ) ‘

L

!‘j\ i.., "' . . Organization bogan in"late 1972. The first issﬁe centered on “"; 3_“;‘\
: . o t who wquld pe eligible tO’jOln the uniOna The administration of the !A. . %
.wﬂzgfl' w Colloges ruIed qt a, hearing‘of thé Nafional.Labor Relations Board .
grfﬁr. a that 16 of the 29 libra;ians weré%upervisors. Unlike the reaction of .

3

the union at tho University of Chicago {q. w.) to a similar ruling,
there was no formal oppositioh at Clayemont. perhaps evidence of the

newness and weakness of the Cla}emont union. for there were many private

1

disagreements with the administration's rulirg.-

~

On a related point the Board found the adminis ration in,error

" for its claim that honprofessiOnal library staff members be in a union’

*, AN

separate from the professlonils. The Board stated ‘that all’ 1ibrary !

. workers here be re

) /o ‘ ® .
resePted bv one union. Sh) L ,' d{ . | |
/ .

»;f . .,',' ' The libra staﬁ& electod to be:epresented hy- the ffice and Pro-
. 12

‘ members opposed j ining the union. The adminiiration warned the pro-“

7and that the librarians ought to consider not Joining the union sincse-

tho Colleges were‘ anning a new grievance procedune to be put ﬂhto ef?ect

even Af the union were not to be the staff's bargaining agent. (23)
However, the union did become the bargaining agent for both'pro--l

ressionals and nonprofessionals Once collective bargaining began. the

. /

* _' | 3) | i , /




dnion bochmo qulto dlsaatigfied with«the Collogo"’ rOSPOngOu.‘ So it was

dtha{\a‘campus‘now.':papor rcportcd “17 virtually fru;tlo s colloctivo bar=- o,
gaininglso sions with ropresontatives of tho Collo"e" " The iﬁsues wero

[}

. . unien demands for 1ncreased wages, with soeciflc pay scales for each
L o , . A
‘ R p051tion. an ‘increase of emplojees for what the union claimed to be an'

£

- understaffed library system.whlch had a fohr-year backlog of unprocessed .
»books, greater fanancial aid* in support oT‘meaical and, dental health

plans. and - sabbatical prqgraﬁvof Ieayes'up to six weeks per year with
L paye. (3 16 7). ', L L o S

v ) ] ’ ¥ ;
Negotiations were st111 stalemated when. in June of 1973, the
N fg e ,union added to its demanqs a plea Tor shorter hours. of work. Also at ' :;i ;, )

that time it?filed an unfair labor pracilce'charge w1th the National
«Labor Relations Board 1n an effort to make the Colieges' adminlstration-
more cooperative. (92)/ The charge became aCademlc when q/contract‘ .

‘wae signed later/in“19Zﬁ providing for: A . -
1 . .
V .new grievance proccdures. including binding arbi- - !
) tration, compulsory union memborship for ‘now full-
ot , time employees, and payroll deductions of dues . . R
‘ ~Salary incrcases are modost --‘a few dollars ‘ i
a month —— and in the case of beginning librarians : " .
. there is actually. a decréase of'$2 a month from & « .
U2 dollars a month;. (3; 36) B L ‘

i ... Demands for changes in group health ahd -life 1n; K e
. surance, pension-retlrement fund provisions, apd
N A o for a 37%-hour work week were regectéd by the ad-
T L ministration, ' Under the tew plan, cumulative : o
- o sick leave has been lengthened, workers become -
' eligible for vacations earlier. . . « Other cone"
v / ~ tract provisions include: authorization 6f un~
i paid leaves of abscnce for union meetings; . « «
* "bumb back" provisions to protect seniority; es-
. tablishment of a layoff list; . . . candj the
~ waiver of half of tuition cost for up to four .
graduate credits a year for all staff members .o
_covered by the contract. (95,.p. 238#)

-




S "Trnditionally Oklnhona has not beon big on unlons. particularly
public employee OﬂOu. but the mood may be changing." (ub Pe 6) ‘hen

‘ “ : the Oklahoma University Employce.. Assocfatiori’ was formod in 19?2.-)011\3 of
) ~

its members included library employees. It was not mado clear at the

»
,time- if" ‘these were professional and/or nonprofesSional workers. In any

- case, the statedgoal of the Association- was to get collective bargain-
ing rights with the UniverSity. .The literature has. not repgrted on.

‘the outcome of their efforts. ' (L, PPe 6=7)

”

I . ’ e ! "N -’ "

-

. Wayne ‘St e Deto

'granted t\irigh‘t tq vote for rep sentation in collective bargaining

procedures. The motivating force for-the 1 brarians" interest in union

’ A

given t\o facu.lty nembers. Therz lvas to be a recl
oL ”A fessiona\ls into the teaching faculty and the academic staff, that is, |
,librarians, thus t‘hreatening the‘libirar:tars hold on tenure, profes- X
.si‘onal leaves, and sabbaticals. . o | : e . - €
When the American Association of University Professors» (AAUP)
S failed to‘c’p'me to the librarians' support. they joined the ,0ffice and '
. | Professio &Employeesf InternationUnion, which negotiated "a,contract
- with ithe Un‘iversity; However. in a somewhat 'confusiné situation, this
: o agreeme‘nt was short-lived. and in the UniverSitquide voting for a
bargaining ‘agent resulted in the selection of the AAUP to represent

both teachers and .’Librarians. ‘The AAUP has not been able to prevent N

. ’
—- - ‘. !
. e , . ) S
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=

tho Univorsity from classifylinp librarinns‘in a cattrory ooparnto from

' . teachers. 'Howover, to date, tho-tenchors and 1ibr1rians havo boon
b granted equal (albeit separate) benefits during contract negotiations.

(78) -

West Cheste Stwt olleve Penns lv n .‘ o
" The llbrarians at west Chester State have full faculty status.
_."academlc .year, facultv rank representation on campus committees. o o o
.peer governance/. e o candj, the'formation of the llbrary faculty into
O an academic departnent with an elected chairperson.” (18)
fch benefits are provided in the contract garnered by the
/hargain}ng-adent.‘the facultzdonloxz the Association of Pennsyl ania
/State College:and University Faculty, which has represented the aculty

since 197l'and whose.latest contract includes'the assertion tha

. A 'all members of the professional library staff shall
' enjoy all faculty status with all the rights, priv-, .
ileges, and reepbnsibilities pertaining theretc. (18j

Carnegie Lib Pittsburch . ) 4

™ \

- Iq}?ay of 1975 library orofessional and nonprofesslonal staff-

‘members at the Carnegle lerary voted 194 to ;/B/to have no union

o it

a representation rather than elither the kFﬁENE or the Teamsters. The
drive for unlonlzation here was organized by . bookmobile drivers, who
urged the Teamsters to form a union. " The AFSCME aoined the Teamsters' .

-

efforts, the AFSCME trying to bargain‘fo; all levels of library em=




o

s%nce 1972 When the clerical xorkors in the library and in all othor

arggs of d campuo voted to be reproiented in\coliective vargaining by

~
,5 Hovwever, the bargaininp orocess has Pailcd here, for bdforc

.

the first contrnct could be agreed unon,\a strike was callcd, oventually

the AFSCH

resulti g‘in firings of union lc%ﬂéfs as well as a professional librarian.
(See s cﬁion on Strikes for;furthar informnt‘on.) (77:'100, Pe. 2223)

A research study has- found that: -«

T~ the main job comblaint at Drexel, overwhelpingly,

» was inadequate pay . « « o Naturally enough,
"nroblems involved in supporting other oeoole's
strikes" was the most frequently cited complaint o
. oo« But also fregquently m%Etioned were such

N factors as "lack of communication between leader-

°  ship-and union" . o ¢ and "Iack of effectiye
.;eaderShlp" o e o o (77. P. 141)

Vory simply, althoygh "most cclerical or support 5 unions to date
- l
_ c19?b3‘havo achieved only moderdte success, some, such as that at
Drexel have failed.9 (39. P- 1498)

4

This wrzter's study ‘found no professional unionization movement

at Drexel . ‘v . '. K

o " Nonprofessionals at Brown UniVersity have been in the process of

’

. Seekinv dollective bargaining repﬁesenﬁation. The Ssrgice Emnloyces

Internation§1 Unien (SEIU) instigated the union %ovement hcre, centering

2

its issues on\" 'workinp conditions, coot of living/increments. in- .

,creasinv work inads,.and reduction of benefits.&/" (15)

« . i

///J




L. . L
" . . ot - , . . ‘{

. with bachelors and.mastcvs deproﬁb.‘ Thtso poople are u“bﬂCCh :pccial-
B - - _"' ' : . . AR -
ists or pre—nrofc,ulonqls withoyt a Mla dovrcc. ;

E
|

" "The SEIU was formally olectod collectlve bargaining agont'in é

19?3. und by tha 1ollow1nv year a strlke uas Juscd by tho unlonlsts to

» R ’ ) : ..

gain a coptract prov1dfn( for' ﬁ“ 0 ,'

a *rJovwnce nrocedurc‘ heﬂlth and safety in-
. surance, maternlty leave, twenty-two days "of
} . - annual vacation, a shorter summer work week,
' ‘ free tuition for employeeg enrolled in job= A
related. courges, and froé/tuition for chil- . . -
dren of employees, who haya foen with the . . )
uniyersit) ‘flVeJﬁi more 15 e (39. Pp.. u9?-§§

n

Problems t th Berkeley ‘ampus of the Unlversity of Callfor

-

surfaced 1n(19?3 whenptho AFT, "o whlch some Unlversity brarlans -
long. flled suit with the Alamﬁda bounty Supreme Court c ar*;nv that

an "1nequ1ty adaustment" o£ up to twelve percent hud notwbeen pald to

librarians, in v1olatlon of a 19?2 agreement with the University® The
court ruled that the AFT had grounds for a complaint. and the vrlevance '
Was sent to arbltration. ; ’
A second 'spit concerned sexual discriminatzon as documented by
Department of Health, dducatlon, and Jelfqre study. which

found that women librarians are "dlsproport;onately
concentratsd in-the lower classlflcations", and
"treated diseriminatorily at entry into thé library
““‘ _ system"; are promoted at a msubstantially slower .
" rate. than male librarians';,and "earn substanthlly
less than male librarians" és-a result of the dis-
criminatory treatment. -(89)

No' feport has been made on_the outcome of the second "uit.

- Both suits were supported by the library staff members who bo-

L]

“ - ) ‘1ong to the AFSCVE (91} Future court actions by tnc AFT will bo

. f/. / ‘ 3

aided oi/the 7ewly formed AFT Librarians' Defense Fund .which would




-“ar; . ' . v j./,.. , .. . ] N .v . . B , { . \ ;A '
C . o 'insuro that llbrarlang will bo financiaily ablo to go to court . ‘ '
< b . . ) . .
",1.- P ' / : . . r ‘ _\ ‘
.o whon tho ncod arl..,es. " (9o-) ol 2 L \1
- A proposal that Voluntoers be' used at tho Univorbity lior .
Co. 7 ] - ) -
SN threatoned to. cauée a,furxhor grleVdnce but tho idca was drogped due .
“ E q v . ,
. to oreSSuro from the/twdvlibnarv_unions. In a.51m11ar instance, the*i
. ) ! A
' ~AFT denounced the uée of voluntary toachlng ass istants “under the gulse
/ ’ »
R of educational'reférn." The union demanded that all those who work at -
. ‘the UniVersipy be 'pald workersl u, (100, pe 2225) - T = /
] ! : . . .
3 ‘ rod ! \ ! N g
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.. _ L. =7 THE AGENCY SHOR N

. . E ~,, ] On January 1, 1971 a New York Public Libr'xry (NYPL) “ruling / / :

. C '.went into effect makn%g the AFSCI'E local at NYPL an age’ncy shop for .

mcy

librarians. ’I‘hus. librarians ho were not members of the union were I
required té@pay/ to the uniqr,x fee equal to union members' dues, The

Library said tl'{is ruling wasf/a step, taken to "stabilize labon relat :

/ : Ry ‘,
e and to w?@a_;l_ staff.members into somwre]:ationship with the unmn B
which has exclusive bargain:mv ri ts with respect to staff benefits.

PO i ThF rationale hére is t all aff mevnbers receive union benefits

/ whlsther\or not. they

' ,/ support the\g{xanc

b

. NYPL librarians di

,o g to the union; all staff members should ‘ -.]‘
/needs oé the union. About .50 / percent of
ot belong to the union when the z"uling went into
. L effect. ’About 40 percent of 'all elig:\.ble employees at NYPL do not

» belong to the union. _{The agency shop ruling applied to all staff

9 )
members. ’librarians and non-librarians). (6L; 70) ’ o

N ', The rul:mg was chailenged by the Ad Hoc' Comm:.ttee Opposing v it
wo \\n‘~Agency Shop with the Public Employees Rolations Board (PERB) of New
 York City.” e

5 o .
T o At about this same time a similar issue came up at the Queens
Boroug'h (New Ybrk) Public Library, but at the Brooklyn (New York) Pu L
e o “lic Library, the agency shop concept was accepted. apparently since -
' 90 percent of the staff members belong to the union, the AFSCME. (70)

[#
\the librarians and other staff menflbers there were public employees.

- o Ihe problem at the NYPL for a while centered on whether or not

S Ir they wer.e, "then an agency.shop ‘would be spec:\.fically prohibited by
“ the New Xork State Taylor Law. B - ‘ : “

k3 7
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a oubllé institu‘eion.{ Thu.,. an ap'endy shop was not in v:.olation of tho

trustces ean nefuse these\

. he]@ 711 esgrov. (97) T o N L \\\

! . - ) Cor .
' . .
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By June’ of 1972, "the FBRB rulcd that the NYPL was a privato not ‘

’

Tavlor w Tho PERS rul;.ng stated that although New l,forlf City provides . ":,‘ ’

7

moet (16 lln.on of, 17 million dollars) of NYPL's funds. the. Libra,ry ; : :

unds and Seelc money elsewhere.‘ 'I'tmerei‘ore,
X

':stltution. (65) o | *L -

2

the Librarv is not a publlc
The PERB ruling was - app'aled (to PERB itself-), and the Board

a nded 1ts orlglnal ruling. saying in, 19‘72\that "the clt,,r and the - ‘/; Do

At t7he time of this dec:leon union dues were being d) ducted from the ~~ . o

.pay of non-unlon members ’at NYP’L ‘and the mohey was Jordered to be

~

t the Queens Borough Publlc Libral‘x. the Office of Collectxrx ,\

Barga:.n._rﬂg supported the contention that an agenoy shop cou.ld not: be \
establmsitd .this being 'so even thougb the Librery has. accord:mgr to\lx :
the AFSCME, 80 nercent of those eliglble on. the unslpn roles. (72) \@ -

Befere the: Office of Collectlve Bargan.nmf’ comld reac,t to . 1, \ '

‘PERB's_dec;si on the WYPL, the Office ram 6ut of fundinv and was ¢ Y,

deaotiva:{:ed.. ' easserted its Jurlsd:x.ction. in the case and ordered Sox

"

NYPII fo &:’eturn the mon‘ ivn the: esprow fund P(Wi‘t:h mterest) “to’ the non-
_union errtployees. (68)‘ \ \‘ ’ \f“i p -.,_ < ‘:/4"; _'

H verffhe money was not returned. Instead the Nm ap-?
pealed to the New York State Supreme Gour't wh:xch overruled PERTB |
declared the Li‘orary a private instltutlon. \and allowed - an agency shop . ‘
to be formed. 'I'he emoloyeee.\ at ﬁxst report did n plan to appeal . L ‘

1

to, jhe Court, due to the expense 1nvolved (66) . L e =

g. . ',7"“. N IR ~§
* . . RN l.laq». 38/ M . ' _ ,‘ . . 1
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» clause Wthh made union membershlp compulsory for full-time emplOJeev -

"ﬂthis.action‘have not been made‘clear. \(BH?,

: 'ﬁevortholoss:fﬁnrchbber'of 1§7u the isd'domt cmployoes &
NYPL Joined PEIB in saying thit an appeal was}pla cd. And‘a" of )
63)

Other 1ocat10ns whers the issue of apency shop has arxsen have

laot roport tho doductod money was still being hgld in escrow.

been Ramaoo, New York; Claremont Callfornia' and Syravuse ,Now ko

1
[

In the Ramapo Catsklll lerarv System. the nonsuoorvioory union,
which 1ncludes at least two llbrarians on its roles, of the ClVll

Servmce nmployees Assocmat;é? demanded the formatlon of an. agéncy shop
in 1973, The llbrary managemenﬁ agreed to refer/{%e issue to the State

' ™

MediatiOn Board\forxbxndlng arbltratlon. The final ruling has not yet

(95, P. 2385)

been reoorted in the llterature.

The Claremont Colleges contract, whlch wa slgned 1n 19733 w1th

Offlce and Professional EmolOJees Interna 'onal ion,(included a"

Al

v

A

o

(36)

5 At Syracuse University nonprofesslonal llbrary workers uent on

EN \

" strike in 1974 maknng mqsﬁly\econom;c demands.

in the campuo llbrarles.

Inclnded among the

«

strlke 1ssues was a call by the‘qgion for’ eatablishmeﬁt of‘;h agencyf

™~
shoy-for the Service Employees lhtefhg\lonal Union. The‘results of
- . o O\ . )
NN e s

- W TR Lo @ -
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e : . ' The inérease_in‘the incidenco of strikqs~ih tho past decade by

library ﬁorkers has boen'as sigrificaﬂt,as'that by'teQEhers‘in thogsame
period. Ard these two grouos are part of a larger trend which s"xows an
o increa51ngvfreouency of dlsputeé f;volving state, county, and munlcigal

Indlcatlon of this is

workers. een'by studying the follow1ng -table,

. Table 2, an adaptlon of two® tables by "skow. ,(59. pp. 118 16“—5)

The orlglnal statlstlcs gave’ﬁo def ftion of "strlke" or: "stopa‘
# \ . .
pages", aside from stating that the actlons wh1c are Jsstod 1n Table 2

[N

include only stoppages lastlng at least a full day an 1ncIuding at

least six workers. libraries,f

-

The‘statistlcs are'for workers 1nupub1

-

oy o 1nclud1ng professionals and nonprofesslonals, in the Unlted Sta-es.

Eoskow (59) obta:ned the statlstlcs from the Unlted States Bureau of
Labor Statlstlcs. - o ; - k o
e : w

Note that ‘one or two strlkes in a large metropolslan aréa could

“

quite significantly affect Qhe ~stat1$t1cs for the entire country.

STRIKES BY LiBR.g,RY womas*_., 19581968 - .

ot N

. L. A
) . ST .

TABIE 2 ¢

e

. “¥;§§‘\ es Tﬁbrkers ;g! ; Még-dags Used y ,
oL 1959 B ’ N\ 10 T - -
f, ©. 1960 ° 2 - L 710 .l L i1,510 . R
‘ 1961 . 1. S0 160 L R
' ! 1902 5 . ‘30900 e ' 170700 ' 1
. 1963, 5 3k0 k(’**“ny‘ 2,490 ‘ :
. 1964 9. . 2,700 - 10,000 ' N
r ., 1965 L a 210 k.q - 54920 ‘
. © 1966 . 2L © 74500 19,800 \ ,
- 1967 13 3,900 - . 14,000
oo . 1968 2k . 3,000 ” 23,800
" o L 2 .
/. . o .
; 490 .




Although the cntries in the last two columns in Table 2 in-

volve very-larpe nuhbers. it seems that the sta stlcs in tha column

'labeled s toppages" arc the most 51bn1f1cant. For, as the number'of

LI 5

"stOppagos increasesi the'more one can expect that the stoppages are.
. being spread'intb more areas of the.country. It i3 in"the "Stop--
i f pages" column thd;the statistics shoﬁ the most steady increase. R
Certainly the number of stoppages changes signiflcantly after 1955, ’
,Why? Perhaps it was that at that tlme the factors mentioned earllnr

o ‘(as taken from Boaz (12) and Michener (57)) reached their most effechbive

' strengths. Recall that\the factors included the growth in. bureaucracy.
collective bargaining 1eg1s13tlon, economlc‘condxtions, depersonall-

zation, employnent insecurities; as well as an increase of the under-
standing of -what militancy <an do for its oractioners. - :
, ‘ , o . vl

Another measure of at least the awarcness of strikes is the

»

prescnce ordabsence~of state laws or court rulings°prohibiting strikes =

) \; . | “b& mun1c1pa1 employees, who oftenlinclude 11brar1ano An publlc and

- ' school 11braries. As of 19?2 the status of these laws has been qulte o T

changeable, but Table 3 lists what was in'effect in 1972, _ -
Vhen they were known, dates viere prov1ded in the Table.‘ Though

T | conrt and attorney general deciS1ons may have been in response to . ; : .

f _ | , AJSpBleiC cases, they have been 1ncluded here 4s an 1nd;cation of the

‘l [

direction a state may ve headed,w1th'respect to anti-strike 1egis1a-

Nl

“tion, .Note that the definition of "strike" changes (especially in the. |

. . .legal ‘'sense) from state to state.

Information for Table 3 was obtained from Moskow (59. p. 117) N

R . ,
. S and Trelles (86, pp. 173-180) : ‘ : o

S
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STATE ANTICSTRIKE”PROVISICNS (1972)
-] . :

36

-
TABLE 3

- I11inois » No

- - - L .
State Provisions N T
Alaska -  No anti-strike law ’
Arizona No anti-strike law - . i
Arkansas No anti-strike law

Califorpia No

<

Colfaeds - Mo

Conriectiast

Delaware An
Flprida An
Georgia An
Hawaii | An
Idaho No

4

Indiarma . No
Towa . No
Kansas ¥ An
Kentucky No
Louisiana No-
Maine |© An
Max‘ylandh; No

Ma;s. ‘J //An

anti-strike law; a state court decision (1946) held

"that striking for agrecment to change conditions of
employment of governmental emgloyees is illegal." (86, p.178)
anti-strike law

Aqrqnti-strike 1aw (1965); also a’court decision (1951)
t

'holding that public employees « « .o.may not strike®
(86, p. 178)

anti-strike law

anti-strike law which say$ that "public employeos

" asserting right to strike shall not hold employment

with State, county, or mmnicipality.” (86, p. 178)
anti-strike law (1962)

anti-strike law .

anti-strike law

anti-strike law; a court dﬂcioion stated "thab dras-

tic remedy of organized strike against a school ‘dis- T
tiict is in contravention of constitutional provis-

ion requiring a thorough and efficient school
system." (1965) (86, p. 178)

anti-strike law / : :
anti-strike law : i
anti-strike law (1971) ' : .

anti-strike law

anti-strike law i , .

antirstrike law . .
antizstrike law; a court decision (1968) ruled that SN
"teachers striking in violation of their employment

_contract could be enjoined from . . . preventing

other school teachers from resuming their normal

dutles e o o oM (86 po 1?9) :

anti-strike law (1965) ; _— :
anti-strike law o .
anti-strike law . v , /
anti-strike’ law :
anti-strike law . YA
anti-strike. law

<

"~ An’ anti-strike law,, apparently affectlng\teachers only;

school: librarians .may be considered teachers under

: this laWo , ’

F;eh"an An”
‘Minresota Y An
Mississimt No
- Missouri - An
+ Montana - No
Nebraska
Nevada . An
New Hamp.  No

" "= (Continued 6ﬁ‘next page.)

Lo a2

anti-strike law ' o ' )

anti-strike law; a court decision (1957) ruled : -
"that public employees have no right to strike." . T |
(86, p. 179) | | !
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TABIE 3 .
(Cdntinu9d) ‘ . /

STATZ ANTI-STRIKE PRCVISIONS (1972)

State

—

LFrovisions

New Jersey No anti-strike law. a court decision (1947)ruled

New York

Nevw Mexico

N. Carolim
N. Dakota

Ohilo
Oklahoma
Oregon
Penna.‘
R. 1.

S. Carolim

5. Dakota

Tennéssee

Texas
Utah

Vermont
Virginia
Washington
Vie Virgina

Wisconsin
viyoming

An

No

No
No

An
An
An
An
An

)\

o

An’

No
An

.No

An
An
An
No

An
“No

arainst teachers' claims to the right” to strike. : o
anti-strike law (1967); also, a court decision said e
that for ‘tecachers to hand in resignations at the '

same time as going on strike was not a ddfense °
apainst the anti-strike law.

anti-strike law; an attorney general rul}ng bars

strikes by public employees.

anti-.strike law . o '
anti-strike law; a court ruling declared strikes '
by public employees to be illegal.

anti-strike
anti-strike
anti-strike
anti-strike
anti-strike

law

law ‘ S
law v e f e
law : b
law which refers specifically to

school teachers. . ‘ : |
anti-strike law; an attorney general opinion - :
ruled against’ strikes by public emoloyees. T
anti-strike law

anti-strike law; a court decision ruled against

strikes by public employees.

ahti-strike lai .
anti-strike law; an attorney general ruling o

enjoined strikes by public employees. “*ﬁf i
anti-strike law , N 's.‘”
antli-strike law .« .

anti-strike law .

anti-strike law; an attorney general ruling pro-
hibited strikes by public employees.,

anti-strike law

antiestrike law-

L]

2
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A furtbor”indication of -the status of library WOrkera as
strikers is given below through a‘basically chronologicallreview" '3
of strikas, picketing, and reélated activities that have takon placo
in the nasé sev'ral years. When available, information has been”in-
cluded concerning strike actLVity in other countries, with the assump-
tion that this information can be applied to tne understanding of

union activity in the United States.- | |

Some of the libraries mentioned below have been more fully
described in previous sections of this study. . K

. : 3 .
As with other sections of this study, the reports below do

' not éive a completely comprehensive review of the issue (in this

case. strikes) under study. Rather, these reports claim to be an
/
accurate sampling of many instances in which the 1ssue has ap-&

peared.

Spring, 1972 -- University of Chieago

»

A group of about 80 persons manned a picﬁet‘line in front of

the University library in a demonstration for support of the library's

union. which was in the process of seeklng collective bargaining
status, It was not clear who bne eic&ets were or for how many days |
they demonstrated. It was reported that students were no}iceably e
.‘un:ympatbetic to the pickets. (3?) The strike bad little apparent
effect on the struggle between union and‘iibraré’adminisbration. By
May of 1975 no decision had been-made by bbe National Labor Relations

Board on the union 8 petition for recognition as a bargaining agont.

Y

o

» Springm, 1972 -- Ug;vergigx og Cg]iforn;a

The Building “and Construction Trade Council of Alameda County.

44
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" which has a local on tho Berkoley campus of the -Universify of California,
RN "_\called a striko which rosulted in all 57iunions on campus agreeing to )
| stay off their jobs'until“all demands of all the unions waro‘rosolvedt "

.Two_of the 37 'unions were the AFT local.)représenting‘librarians. aqd:

.the AFSC&Ehlocal. representing nonprofessional library workors. About"

20 llbrarians and 50 nonprofe551onala walked\off their llbra;§ Jobs.

The library unions stated their demangs as being higher wagos and botter "

pnaﬁedures for tenure and grlevanccs. (6; 7) ‘Z - ‘ T
Before the tenaweek stnike was set led. ¢ampus police had been \

called in. Two librqrians -on picket linéz said they were spkayed

with MAC&,'one belng hospltallzed o ) 5

o Beneflts gained from the strike 1ncluded more cooperation between h -

‘ the 'AFT and AFSCHME locals, as well as the 1nitiatlon of an inequity azfg)

Justment which covered all canipuses of the Unlversity. This aave li-
M

e o s

brarians a ten percent raise in wagﬁb for 1972, whlle other academic

E employees received no more ‘than a nine percent raise. N(BH. p.1323

4

<Vinterl,1972-73 - Youngstggn Public ijragx §Oh102

What may have been the first library'strlke in Ohio took place

Y

when 16 custodians formed a picket’ line outside’ each of three branches
9- -

of the Public lerarv ‘sytem of Youngstown and Mahonlng COunty. The

" workérs were seeking to. oressure the llbrary svstem to accept the
. Service umployees International Union as a bargaining agent. An out- ”t
7 of-court settlcment ‘was reached after the stoppage got to the point

‘where‘all three banches were forcedfto close down ‘since one-third of

¢

. . \q ~
the libraries' staffs honored.the picket lines, (51)
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1

inp.,1°73 —— Citv of_Brisbane (Australigz Publ;c Libra:z t\ . ’/ﬂ

//The first’knowﬁ/report of a strike in, Australian librarics

came from Brisbane whon 93 staff mombers in the 22 public~11br1r~

~ies walked off their’ gobs.‘ The union, which claimgd that nearly

100 nerébnt of tho staff members: vere unipnists. said that thoe
prime issue was ﬁhe staffing of libraries. ‘ _
' Proponents of the strike supported their claims by 1ssuing
apoarently undisputed statistlcs. At the time of the strike there
were ?3 000 volumes in clrculation per year per staff member in
the Brisb;ne area. while in southern Australia the average was
25 00 volumes per year per staff members.

": lThe 94 staff members in Brisbane Served a population of
393,000. SuCh a’ nopulation, according to the country's library

standards, called for 277 staff é&%bers. of which 90 were required

to be profe531onals. ’Brisbane héd only 20 profe331onal librarians.~

.
T

(13) Lo

-Secondary issues included a re fusal by some librarians to ace

cevt trang%er to new fbcations (56). and salaries. The 1atter is-

- sue was dramatized when it was learned that the city was trying to

iure someone into the vacant nost of chief library administrator

with a sa lary of 9563xdollars. (1w) - S o .

5

-

The strlke lasted three weeks and apparently gained very lit-

tle. if anythinp. for the staff. About a month after the strike had |,

1

ended the mayor ‘of Brisbane was quoted in a speech:

n"ésubsidies to the libraries are, not considered

to be on the bas{s that our iibraries should be
ancillary to the Education system « « « « The-
 elected representatives . . . congider that li-

o braries arb ﬂﬁndamentally a recreational facil-

Aty (56) . | .
5 . - v |
’ o . : . <y " ) : 4 6{ . . ’
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§prinpr,1973 -~ Claremont (Cglifornin) Colleres B ' \\\%u

B +
& "

‘

N ' Whon-collectivo bargaining negotiations betwoen library workors

4

nd the administration 4t' the Claremont’ Collepes roached a stalomate I
after several months of talks, the union members voted. 58 to_ 2 to
authorize a strike. Althouph‘no one walked off ;the job, picket

lines were established at the: main library. (3;.u6) - : - ¢

‘).\ ’

. The main' issue was salary, as noted in the leaflets and free

lectures which publicized the workers' dissatisfaction. (39, p. 496) S
- R . . Y » '
Spring. 1 -~ Ryerson Polvte hn'c' - Institute (Toronto IR ?x'%
. ] - o 7 N
oo A one-day strike by 15 of 17 library employees at the Ryerson
/};\. Polytechnical Institute Library was in response to the firing o

their union 1ocal president. The unionists. members of the c

S
Union of Public Employees. used the tactic of calling 1n>sio . (?8)

= 3 [

¢  Sumrer, 1973 -- Drexel University (Philadeloh

¢

-Several Drexel University librarians refused.to cross- picket

. , * lines sét up by nonprofessional library staff members. Soon after

o " v -

this 1ncident, one of these librarians was fired from her position/

as head reference librarian. . The Univers1ty administration said

R the librarian was fired because of poor performance as an adminis-
£l N » l
i trator, not because of her absence from work, (100)

“

' { e The nonprofessionals had set up the picket line as part of

a strike by disgruntled members of the AFSCME which was having a

e oo
v , difficult time negotiating its first contract with the University.
. No formal complaints were filed concerning the firing of the
" | reference librarian. S ,
'

The unionists eventually vbted out the AFSCME as their bar-

S ‘lgaining agent. (31, p.2223) . ' "
. O ' - . ] T 47 . .
ERIC =~ = - - R




About 60 percent of tne librarians strucig the University ef
Chicago, while student and faculty manncd picket lines\\ﬁ'ont of
the Uni’\reralty llbrary. in a one-day actlon protesting the firing ’
of six libregrians, Four of the six had oecen union members. ‘The ,

i ° , junion formally petitioned the National Labor Relationt Board: con-
o ' &:ern:’mg the dismssals of the four unionists? In 1971+ it was ruled °
| that ‘the i‘lrings wer“é not a result of” tbe employeeg' union activi-

 ties; they were legftlly dismissed. (33. 60 93. 100, pp. 222u-5)

~ /" The nonsnperviscry personnel (professional and nonprofessional).
oo / in tbe Civil Service Employees As_sociat'}on local for library workere -
/" and other county employees thre'atened but did not\go ahead with.a
/ strike against €he Ramapo-‘C_atskill Library System. The union :}as
’deman’dﬂin'g salary increaees and the,estab}ishment of an agencf shop, ,‘ '
After isome negotiation, the'.union was given half the salary -
increase“s it'demanded..and the agency si'x'op 91iest\ion was s'ent“to. |

binding arbitration. The result of arbitration.was not reported in

) v
. the literature, (95, p. 2384)
. ®

v Summer, 1973' == Sault Ste ‘izrie {Canada) Public Libra?l_"x

Public llbraries in Sault Ste. Marie were closed for an un-

LY

reported amount of ti,;ne as 24 "llbrary workers" went on strike as

art of a demonstration by city workers for a new contract Ratif:l,- )

»

cation of a two-year agreement settled the problem. (95. Pe 2384)




v Nt | . . . o L 5 - . uj
* ~ .( N ne
.\. Autumn, 1973 -- Sir Georpe Willigm Univorsity'iﬂontreQJE
’ 3 The Sir Gegr e William Urfiversity Library. was closed. for an

unreported period of time whon the entire nonprofcssional staff \\\
went. on strike over issues of shlary, werking conditions, and fringe ‘N‘\\\N\

benefits. The walkout was terminated wheh the matters, were sent into

v

R4 7 binding arbitration.. No report has appeared in the literature CONe

3 . T e -

cerning the outcome of arbitration. (87, p. 3218)

-- Columbia University (New York City)
T Nonprofessional staff’me‘ters in Columbia Unrvensity s cata- 1 ' .
loging department went on strike with other workers in New York City
who were‘represented by- the Drug and Hospital Jorkers Union. A three- '.ﬂ

year contravt w1th salary increeases sent the workers back to their

& -

The library support staff, as a chapter of a malntenance

union -- the Service Hmployees Internatlonal Unlon -- voted 56 to

12 to strlke the llbrarv at Brown Unlverslty for 1mprovements 1n
salarles, promotion, and worxlng hours. Although the llbrary re-_‘

malned open, many faculty and students were; said to have\pot crossed ’ ’.

3

. picket lines. The strike lasted two weeks, and the workers salvaged

a new contract,’.gaining salary increases, ﬁew'grievance.proceduresf‘ .
s ’ ’ ‘ - . '
health insurarice, among many benefits. (16; 39, pp. 497-8)

‘Winter, 1973-7Y4 ~- Syracuse (Mew York) University

Nondrofessional stafif members of the library at Syracuse Unl. -
-/ .8
versity who belong to the Service Employees International Union

- I .
. ’ '
. . .
. ‘
[y ~ )
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employers to political actiV1ty by employee The unionists de-

~of an agency shop.

~ ject and bibliographic reference ser

literature. (84)
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stayeq off the Job in December, 1973 and January, 1974, Pickoting o

‘with sxgno reading “Crlmc Doesn't Pay -- Neither Does S, U. e

wormers said they were displeasod with wages and ,the reaction of

manded a starting salary’of 4800 dollars, a 20 percent increase from

Lo78 dollars. They also expressed #oncern about the establlshmcnt

\ N

The strikers counted 109 among their numﬁers. leaving.36 non—
professionals and 47 professionals t? run the llbrary. This weakb NS
ened staff cut library hours by 12 ijurs a week and suspended sub- |

ice and answering raference E .
| ' “J€£%r=>

Final resolution of union demands has not been reported in the

cuestions'hy mail,

A,

A four-year pay dispute over wages for government sciéntists»

',1n Frigilgnd came to a head when 121—of 173 members on the stafP ~{ the

~

Bos +on Spa division of the British Museum walked out for one day of
denonstratlons. The staff members who belong to the Institution of

Professional C1v1l Servants, have been covered vy the same contract
je W

which covers government sc1entists. - The demonstration had little ap-

@ -
parent effect on the dlspute. (69) \\\\\ -~ o - <

Surmer. 197l -= British National Biblioggan_x .

——

A ono-month strike by 21 of 50 librarians at the\British

\ o
N < N

g

National Blblioaraphy occurred when management apparently refused to

accept the Association of Scientific, Technical & Managerial Staffs

. N B e - . ¥ . 'l
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(ASTMS) as the librarians' ba;gaining agent. ‘This refusal was despite
a ma jority vote by the librarians to have the ASTMS represent them.
The problem was that the British National Bibliography wag to be
1milated by the Briti h Library, and. both institutions were hos1-

tant to make a change in employee ccntra?ts before the . immineént taker

A

over, However, by midsummer management‘officialiy recognized the

-

ASTMS ‘and recommended . that the British,Library continue the recogni=-

tion after the change in management. (2) - N

-

A tunn 1 L .- Queens Borou h (New ork Public Li ra ) . 4;

A plan by the Queens\gorough Public Library director to have li-

brarianwaork on Sundays on a ‘\1mandatory basis'\" without overtime
pay resulted in a strike authorization by almost all of the 400 staff
members., Soon after this threat. the director announced that pay _‘ ’

Sunday work will be at time-and-a-half rates. (81)

e . 2
.

General Conments

Although strikes and the like may bring results sucn as higher

-

‘wages, shorter hours, ore fringe benefits, and greater recognition by

4

. management of the needs of employees, librarians have also been con-

" cerned about other effects of traditional union actiVities. The very
~

move into the more rdlitant aSpects\of unionism has moved some to won—

3

‘der about the&appropriateness of such activities Yor professionalhli-
| brarians. . o i . -\‘\ o ‘\\l i ' ';/.:
| A reading of previouSsseétionsio}‘this'study will'support the
view that librarians ‘have become less apt\to see unionism as unprofe
‘ sional and have boen more willing than ever to adopt militancy in pur-

suing what they~want. Nevertheless, the unionization movement is still
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‘ evolving and there are those 1neldo and outside*® ér tho professional Y
anks who have not yot acCepted unionism as a palatablo foature of .

llbrarlanshio. Thus, the Coalition for Publlc nghts was cstabliahod
\

"to help school boards and - adminlstrators in 0PP°°Lng unionization of
. publlc employees."f (o4)

!
. - o Librarians hdve become aware of theldestructive aspoi$s of

; wunionism. The development'of teacher unions has been cited as a-pre-.‘

sager of*the development of librarian unions. This may allow Il'l‘oz'a._lr'ians’~

) | SN

to aveid,soﬁe of -the prohl encountered by teachers., For example, * - .
Lgbrggx Journal has cautloned librarlans on strlﬁe act1v1by, notlna that B

a strike can be detrimental to an nnstitutlon -- the 1llustration being .
‘ﬁv” ' ',\\ a “scuttled" school decentrallzatioﬁ\progect in New York‘C;xy as a re= .

—a » t of.a teacher strlxe. (9) \};, \\ . vb“' . ' i .

\

LN ) g u‘uri‘.her comment comes from unglahg ‘where strlkes at the Brltlsh
Natlonal Bﬁblloaraphy and the British Museum have led some cltlzens to ,

\ %" _ a gue over the proprlety of 1librarians belonglng to llorary unlons»on

w

. . ¥rade unions,- lhe issue is how well llbrarlans could employ ‘industri-
oo L T

lal aE ion" without aesocaatlng Wlth workers an other fields, ("Indus-
trlal actlon" is apparently theABrltlsh ‘equivalent . of Amerlca's “strike o
- action" or "Job actlon" 2 (90) R | .
| Desplte all the accompanyang'reports on-ind1v1dual incidenta and -

because of the lack of follow-uo repofts on many of these happenings, P

v ¥ 4t should not be eurprn.s:.nb that although tﬁe strike is a very sipnif-

,1oant proolem 1n the llbrary unlonlzatlon_movement.l"there has beon”

ST T 14ttde discussion of the issue‘ ~Vlj.bral"}’ literaturé," <”5} De. 13) o

. L o Until there 15 more discuss n, the welghing of the good and
v ‘bad points of this tactle will be lefi\undone, ard there is dangor

[
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Aruiext providea by enc nau:

that the deviéé(will‘used unwisely or'not

_s rike., Tho ratlonale here is that unlons protect llbrarlans too well

stay open at all."

v

. < . - o~
. . * i

‘usod when?it‘isvmost nocded{
-
Appropog of a knoulcdgo of when and how to. ohrlKC is ono li-

.

brarian's (faeetlous?) rewark "for God's ‘sake, strlvel" whoncvor onc

’Q

haa to declde on\wnether or not “to g\;\ collengueu who have‘s;c;dcd to

—

. -

to. rlsk not folloving thoir dlctatos.‘ In any case, thore aroe too many -

ways uni@n members can and do make life unhappy Tor the maverch _non=-

» ~ ¢

striker. So are the fcelingsof.one librarian, who never helcss wonders

oo
b PN

how. during a,strlxe, to take measures "just. to enable f%he llbrary, to -

. 8
R R PO

(28) “ . .

-

s

The’ apparent confllcb raging in the mind of the llbrarxan ouoted

in the above paragraph i5 the epltome of'ba31c issues Wthh are begln-- ;

¢

n1ng to be notlced in the library unlonlzatlon movement°a»How w1ll it |

-

be- p0331ble to attain the sﬂatus and goals of the unlonized worker and

.

still serve the worker's (llbrar1an s) public? D .

. - b
: s .
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. - FURTHER STUDY .

. _) : CL T SRR
Further work on the t0p1c of llbrary unlonization might well

include research’into some of the’ followings 7 .

, . ¢ ® S . X
In many of the 1nd1v1dua1 1ncidents mentioned in this”papor.‘\

resolutlon of the 1/sues ‘were not available Anthe llterature. Hoy*\

l‘ A

were these 1ocal issues resoIVed?\

o

Nhat are tho statzstlcs for 11brary‘str1kes in he past five

-

.
.o~

A

years% CSee Table 2; p. 3.

"

.. do thes? laws speclflcally affect llbrarlans?,_(See Table 3 pe 36.) . f_;:’
o Is tnere.unionization activity Ambng librarians i ntary, .
o » . N ‘ Sy .. .
high school. and speclal librarles? S

. # L. “L ' -
A{a - S T B

_How., exten51ve are collectlve barga:.n:mrr 1aws throughout the :

“

states? How do they affect 11brarians? A starting point for answer-

ing these questzons mlght be Trelles. (86) -
'« What is the relatlonshlp between 11brary unions and profes-‘

sional organlzatxons? (b 10' 48; 75)

-

3

4]

How will enforcement of such’ federal legislation like the Com— BN
" prehen31ve “mployment and Trainlng Act and HR8677 (1973) affect librafy

unionizatlon? (19) R IR - - . ' j :°
© ' L ' '

What can be 1earned from union act1v1ties in. othcr professions

and/or in other. countrles? ) ‘ jw .

%

‘ . . D
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)
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Tacoma......,..........16 17
YounQSQOWﬂ~............10 23,39
“lashington (DeCe)eee...8,11,17

Brown University..eecseeccescceessss28=29,43
City University of Rew York.eeesess12,21
Claremont Collnges.................2&-25 33,41,
Columbia Universityee.eccecescecsscli3

Drexel University.eceeeeceescscessse28,U1
Oklahoma Universityeecsecsscccecees26

Ryerson- Polytechnical Institute....ll

Sir George Yilliam Univorsityee.e...43

Syracuse UniverSit¥eeeeeecseesesss 33,4308
University of Californideceeeeesees.9,12,29-30,38-39
University of ChicafOecesecsescsss21=23,24 38 2
University of Pennsylvanias.ecsecessl2 -

Washington (State) Universities....16

L‘Iay'ne Dtate UniverSity. esescomecacve 26-27

West Chester State Collegeececeses.27 °

@/

Army..................a.............14 '
’leary Of Cong’ess.ooo..oo?oqoooopa 12 16' C
British Musoum...............- ooouu’%

British National Bibliofraphy .. «'seelidsls, .
Carnegie Libraryo.oooooooooo-000.0.27
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UNION 1MbiX

- : ‘ - . . N O _ p"l Q5
. “ | -eiidi
Amorican ASaOClﬂthn ol' University Proiossors...........?é‘
" American Federation of Government umployecu............./ 8,11,12, iu 15
American Federation of Gtate, County, and Municipal
umployees.....,;....................................7 10,11,12,16,
o ‘ 17,20 23,;7 28
. : - 29,31,32,39,4
' American Federation of Teachers.;........2..............4,7 8,9, f2 29,
-\ ' : , _ : 30o39
' Association of Pennsylyania State College and
"University Facultyeeeeecececesecccccecscscsccaceasaell
_Association of Scientific, Technical & Managerial
SEAL S e s eseansasessonssanesasnasnsassassassosnsasnealdh 3
Building Construction and Trade Council...ccceeececcee..38
. Canadian Union of Public EMDlOyecS..ccececeebrresescecasalil
. Civil Service Association..escececscccessccceccreieneasall, 19
Civil Service IZmployees ASSOCiatioN. e sescescecccacsanya33 2
Classified Nunicipal Zmployces Associationee..seceeneoasll
‘ Dlstrlbutlve Workers of Amerlca...T...;.........‘.......21
b Drug-and Hospital Workers Union..eeeesceeceececsccenseeedd3
Federation of Library Emnloyees.........................10 23
Federation of Public EMployees....eesvecesscccecsssasssall
Fresno City Employees ASsSoCiatiON.eeescsssessccecccaseceall
Institution of Professional Civil SErVANtS . cerenseees i, U5
Legislatlve Conference of the City University of
. . HEW YOI e ceeveonsebonesssnsacsasnassasosassassanansal
Librarians Association of Buffalo Count¥e.ee:eeecsseeasssll
Liorarians Association of the City University of .
HeW YOrKeseeesoaooseoesseecascspesaasassscsanaanseeeal2,2l
Los Angeles Ermployees Association.efeeccseccecececeececsesall,20
Municipal Employees Association..ceecececsssccsccasscacsadl
National Federation of Federal EmployeeS..eceeeceessecss..9,12
Cakland Municipal Civil Service Employees Association...1l1
Office and Professional Employees International.........24,26,33 .
Oklahoma University Employees Association..cece.seccececes26 L.
San Francisco City and County Employee Association......ll
Seattle Public Llorary Staff Association.c.ceeeececgoes.ll
Service Enployees International Unlon...................23 28 29, 33 39,

b3 -
", State University of New York Librarians Association.....18
TeamstersUnlon...oo....o........-.....-...o. ----- .o...l? 27 -

United Federal '“orkers of- AmericCaeecccccccecccccccccecceces?d
United Federation of College TeacherS..cicecesscescecaaell
United Federation of TeacherS..c.ccececssscsceccoiocassassd
o . United University ProfesSSOrS....cceeseessesscssecsssecaeasl8 .
University‘Fedoratlon of TeaCherSeceeescecsoccscsccacsead xS
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