DOCUMENT RESUNME

ED 124 158 , IR 003 548
AUYTHOR Paul, Herbert Jeffery-
TITLE Library Service to the Spanlsh Speaking in the Public
) Libraries of the San Francisco Bay Area.

INSTITUTION San Jose State Univ., Callf Dept. of

. Librarianship. ‘
DUB DATE Feb 76 '
NOT® - 80p.; Master's Research Paper, San Jose State

: University = |

EDRS PRICE MP- $0 83 HC-$4.67 Plus Pos+age. '
DESCRIPTORS Community Characteristics; Library Collect10ns*

*Library Services; *Library Surveys; Hasters Theses;
*Public Libraries; *Spanish Speaklng
IDENTIFIERS *California (San Franc1sc0)

 ABSTRACT

A survey of 18 San Francisco Bav Area libraries
actlveﬂy serving the Spanish speaklng community was undertaken to
determine the state of library service to this:-population.
Investigation showed increases since 1967 in the number of libraries
providing service to the Spanlsh speaking, in the size of Spamish
language collections, and in the number of libraries conducting
surveys of their communities. Tabular summaries of survey results
provide information concernlng collections, services, staffs, and
populations. Appendixes include listings of libraries in the survey
and of resource libraries and resource persons in the Bay Area, a
summary of recent developments, the survey questlonnalre, and a
_6C-iten blbllog*aphyu (EMH) - o »

3 sk sk ok sk sk ok ok 3k sk ek sk sk ook ok 3k 3 3 skeok sk ok ok ok Sk ek ok sk e ok ok ok sk ok sk ok sk 3 ok o ke e s sk ok ok ko Sk ok ok e ok ke ko kol o S ook ok ke k

Documents acquired by ERIC include many informal unpublished
materials not available from other sources. ERIC makes every effort

*
*
* +o obtain tbe best copy available., Nevertheless, items of marginal
* reproducibility are often encountered and this affects the quality
* of the microfichz and hardcopy reproductlons ERIC makes available

* yia the ERIC Document Reprcduction Service (EDRS). EDRS is not

* raesponsible for the quality of ‘the original document. Reproductions
*
*

supplied by EDRS are the best that can be made from the original.
**********************************************************************

¥ % K ¥ K KK ¥

}




LIBRARY SERVICE TO THL SPANISH-SPEAKING
IN THE PUBLIC LIBRARIES
OF THE SAN FRANCISCO BAY AREA

A Research Paper
Presented to

the taculty of the Department of Librarianship

San Jose State University

L]

In Partial Fulfillment

of the Requirements for the Degree

Master of Arts

.

US DEPARTMENT OF HEALTH,
EDUCATION & WELFARE
NATIONAL INSTITUTE OF

EDUCATION

THIS DOCUMENT HAS BEEN R

DUCED EXACTLY AS RECEIVED E:g?/\
THE PERSON OR ORGANIZAYIONORIGIN- -
ATING IT POINTS OF VIEW OR OPINIONS
STATED DO NOT NECESSARILY REPRE.
SENT OF FICIAL NATIONAL INSTITUTE Of
EDUCATION POSITION OR POLICY

by -
Herbert Jeffery/Paul

February 1976 _ . v




4
TABLE OF CONTENTS
List of TableS.v.uiiieiniriiinenonrnnsnans i esecare e vi
LISt Of FiOUIreS . et ittt ettt ietenneeeneoteeonocansnnnonss vii
Acknowledgements.......... e eeee e e raerevsaereriesareees viii
Chapter
T. INTRODUCTION......vvvnn... PO S 1
Size of the GroUp..c.oiii ittt iiieteneninnnes e 1
History of Library Service to the Spanish Speaking.. 3
Statement of the Problem.......cvviivviiiivveiiias, 5
Need for the Study............. ceressesiraeeiaieanes -6
LimitationsS.ee.s e iiniinnernrstioenetonsonseaosnnans 7
Hypotheses of the Study................cociviaiiiats 8
IT. PLAN FOR THE STUDY. .t iviiiiieneioncveoronnenoonnnronos 9
LT teratUre SUPVEY .t ettt irreteesaronnnnnsnonnnnnns 9
Surveyso-......-.........-...-.................” ooooo ].0
.Data Collection Methods..... ..o ivuriviennnnnnnns I K
Definition of Terms....viivvevnn.. e dtoeranasenanann 14
JII. RESULTS OF THE STUDY..tiiiieiteeroenonooosssensvnnsons 15
Summary of the Informatwon Co]lected ................ 15
1. Size of the Community Served by Library...... 15
I1. How Long Has Your Library Been Providing
‘ Specialized Service to the Spanish Speaking?. 18
: 11T1. Where Did Original Funds Come From?
How Funded Now?......ec.000. T et ier e aa e ;. 18
IV. Bilinqual Staff Members-How Many?............ 18
) V. Collection Size And Arrangement
Print Materials..... et eeeset ettt v 21
Non-Print ‘Materials and Equipment.......... 27
VI. Reference ServiceS........ eea e e esh e 28
VII. Public Relations....coieenniniieninnnnnnnnnns 30
VIITI. Programs of Service.....eiivvriieiionnenecsnans 32
IX. How Do You ‘Consider the Use of Your .
Facilities by the Members of the Spanish
Speaking Community?..........cu.. Rrreraesaes . .34
X, CommentS. e eie it iienenenreoreosnsennconnns . 35
IV. DISCUSSION AND IMPLICATIONS OF THE STUDY......vivvnnnn. 45
Comparison of the Findings with Earlier Study....... 45
Objective Evidence and its Meaning......cocvveeeons 47
N, Implications for the rroblem.......a.oovvviviiiaain. 52
Suggestions for Further Research.................... © 53

iv




i 4 -
/ ' ’
%
V. SUMMARY AND CONCLUSIONS .« everenenenensonnnnocnsnomennnns 56
Resuits of the Study........... b e emeateaesssesearasens 56
Defense of HYpotheses.....eiiieieeoeeronnoosanasenonns 57
CONCTUSTON. e e v i eeeencocesoscasossssssnnsssonnssanssonss 58
APPENDICES.:vvuuun.s SN wee. 60
A. Libraries Included in this Survey................. vevee.. b1
B. Resource Libraries Within the San Francisco Bay Area..... 63
C. Resource Persons on Serving the Spanish Speaking......... 64
D. Recent DevelopmentsS. ... oot roeroinostocssascssroivessns 65
A New Organization, Bibliotecas Para La Gente.......... 65
A New Branch of San Jose Public Library.........c...ovs. 66
E. The Questionaire....ieeeeeeeienrnerenceassscncosnsossionnns 68
BIBLICGRAPHY........ e e 70
N
b
v L]




~ Needs and Interests of the Spanish Community............ 32 .

. LIST OF TABLES

%ab]e Page
1. A List of the Public Libraries Included in this
- Survey-Arranged by County.....covviieeninineneenencnnn .. 16
2. Population S1zes of the Libraries Surveyed .............. 17
3. Sources of Funding and Length of Service for

the Libraries in the Study........... eiee et raere s 19

4. Bilinqual Staff Members Working in the Libraries........ 20
5. Book and Periodical Collections in the Libraries........ 23
6. Types of Print Materials Used by the Community..... 1.... 24
7. Media Materials in Collection and Used by the Community. 27
8. Public Relations Methods Utilized by the Libraries...... 30
9. Lﬁbrary Programs and Sg}vices Offered fo Meet the

.




Figure

LIST OF FIGURES

Page

. The Spanish'Lanquage Collection in the Mission Branch

of the San Francisco Public Library.............ovvnien 22
. The "Best Sellers en Espanol" Truck at the ,
Union City Library......cvvivevnnnnnnns feerreraerteene 25

. The Periodicals Area of the Latin American Library..... 26

. The Foreign Langquage Collection at the San Jose

Pub]ic'Library...f ..................................... 29

. The Foreign Language C011ec£10h at the Alum Rock

Branch of the Santa Clara County Library......... ceeeen 33

. The Latin American Library's Sunday Comics Display

of English and Spanish Langquage Newspapers.......... .. 37

. The Fair Oaks Branch of the Redwood City Public Library 38

. The Spanish Landuage Collection at the Hi]]view;Branch

of the San Jose Public Library....eeeveven.... ereeeean 40

. Estela Monzon, director of the Servicios Bibliotecarios

Para La Raza Project of the Peninsula Library System... 42

. The Spanish Language Periodicals Area of the

Union City Library.....oeiiiiiieiieiiiniiciiinnninnens 44
. The Union City Library..c.oeveieinionenesarennns ceees 49
. The Azteca Mobil of the Spanish Services Project
of the Alameda County Library....ccceieeieneenececnnsnen 50
. The Persons Attending the First Meeting of
Bibliotecas Para La Gente...ovuevivnerennrnnnnncons 1)
vii




ACKNOWLEDGEMENTS

The writer would 1ike to express his thanks and gratitude
to Ms. Nelly Fernandez and Mr. Michael Alaniz for their support and
assistance during the preparation and administration of the survey.
Their quidance and support in numerous discussions and conversations
has contributed to the success of this paper. These two librarians
are truely assets to the profession.

The writer would also like to express his thanks to Ms.

. Kathleen Ouye of the Latin American Library and the other librarians
that were contacted in the study. They too contributed to the success
of this study. '

And finally, the writer would 1ike to express his thanks
to Mrs. Irene Norell of the Department of Librarianship for allowing-
this writer the use of her extensive resource file on library services
to minorities and the disadvantaged. Some of the materials in this
file would have been impossible to locate elsewhere.

viii




gbgpter I
INTRODUCTION

One of the distinquishing characteristics of the American
Public Library in the Twentieth Century has been it's emphasis on
being meahfanu] and relevant in serving the needg and 1hterests,
of the public. A number of-programs and services have been devel-
oped to satisfy the needs and interests of the .any difierent groups
within the American populace. One community, unique to California
and the Southwest in general, is the Spanjsh—épeaking population.
The size of this quup should not be underestimated.
Size of the Group |
As a resuit of the 1970 Census it was estimated tﬁat there
“.were about 9.1 million persons of Sbanish surname living in the
United States.l The validity of this figure was questioned by

2 and as a result a recount whs conducted. In

Taronji and others,
March of 1973 the éureau Qf the Census began a recount of the Spanish
surnamed. The most recent'fiqures for this group in the United States
haVe been estimated at 10.6 million persons.3 This represents an

incréase of 17% over the 1970 fiqure.

: ly.s. office of Special Concerns, Department of Health,
Education and Welfare. A Study of Selected Socio-Economic Character-
istics of [thnic Minorities Based on the 1970 Census, v. 1: Americans

of Spanish Origin. {Washinqton: Government Printing Office, 1974), p. 7.

2).s. Commission on Civil Rights. Counting the Forgotten; -
the 1970 Census_Count of Spanish Speaking Background in thg United

States, by Jaime Taronji. (Washinqton: Government Printing Office, 1974)

3.5, Office of Special Concerns, op. cit., p. 10.




The state of California, with an estimated é.3 million
Soanich surnamed residents; contains the largest Spanish population
in the United States.4 Many'have considered this 2.3 million *figure
a modest estimate of fhe true population in the state. In June of
1973, the Mexican- Amer1can Population Comm1ss1on released it's own
report to a liouse subcommittee hear1ng show1nq that as of April 1973
there were 3.7 million Spanish Amerlcans in California.d

The greatest concentration of Spanish surname residents in
California reside in the Los Angeles area where the population -numbers .
roughly one million. The San Francisco Bay Area contains nearly
300 thousand Spanish snrnamed residents, with the largest concentration
in Santa Clara County where the population numbers 130 thousand.b

The term "Spanish surnamed" should not be'confused with the
term "Spanish speakind". The term "Spanish surnamed” refers to a
qroup comprised of persons who may be: monolingual Eng]ish; mono]fngua]
Spanish; or bilingua], English and Spanish. Not all persons of Spanish
ancestry speak Spanish at home. As the result of a survey in the
Southwest’ it was found that Spanish is spoken in 71% of the households

where persons of Spanish oricin Tive. If this figure were used with

41bid., p. 4.

5u.s. Conqress House. Committee on Post Office and Civil
Service. Economic_and Social_Statistics for Spanish Speaking Americans.
Hearing, 93rd Cong., 2nd Sess. (Hash1nqton Government Printing Office,
1974), p. 59.

6y.s. Bureau of the Census. 1970 Census of Popu]at1on, Subject
Reports-Persons_of Span1sh Surname. (wash1ngton Government Printing
0ffice, 1973), pp. vii, 117.

11.S. Social and Fconomic Stat1st1cs Administration, Bureau of
the Census.  Comparison of Persons of Spanish Surname and Persons of
Spanish Origin in_the United States, by Edward i.” Fernandez.
(Washington: Government Printiny Office, 1975), p. 5.




the 2.3 million population estimate, there would Se 1.6 million
Spanish speakinq;residehts in California. There would be .6 million

~ Spanish speakers in the state using the 3.7 million estimate. We may
conclude then, that there are bétween 1.6 and 2.6 million Spanish
speaking residents in California using this 712 fiqure. These esti-
mates would indicate.that California's Spanish speaking residents

4// constitutz hetween eiqht and thirteen pekcent of the state's total

population. \

History of Library Service to_the Spanish Speaking

In recent years the federal government has provided special

funding for pn drams aimed at minority and disadvantaqged groups.

The history of|many of the Tibrary programs aimed at the Spanish

speaking may bp traced back to funding provided by the Library

Services and Construction Act of 1964. John Ayala has traced the

history of three such programs in Ca]ifornia to LSCA monies .8

Federal funding has greatly assisted the growth of services

and programs aimed at the Spahish speaking population. Prio; to
LSCA, the pfoqrams that existed were iso]éted and rare, and usually
confined to the larae ufban centers. Funding provided by LSCA has
allowed libraries serving the Spanish speaking communities/to pur-
chase and develop collections that would otherwise have been impos-
sible to develop.

Daniel Duran has discussed media related outreach programs

undertaken as a result of federal funding. He has also discussed

- —

Bayala, Mohn L. “"Biblintccas Para La Paza.” California
“Librarian 34:5, January 1973. /
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the consequences of relying entirely upon federal funds.

"It is dangerous to rely upon state and federal monies
to initiate outreach programs. When the money dries up,
as is happening now, the outreach programs are frequently
discontinued, cut down in scope, or held in abeyance
until the public library can find the monuy to support
them. It is a disservice to the minority community to

_ give them a unique taste of library ‘relevancy' and then
discontinue service because outreach funds are exhausted."

The programs that were instituted as a resu]t of federal funds

have been described by John Ayala as unique, "begun with a new approach,

in trying to attract a minority group that was alienated from an Anglo

institution."lo This alienation has been discussed by many Chicano
librarians. Robert Haro has been one of the more prodigious write -
on this subject. |

In 1967 Robert Haro began a survey of approximately 600

“Mexican Americans in East Los Angeles and Sacramento to determine:

1. the library attitudes of Mexican Americans from

various age qrours,
2. the attitudes and practices of librarians serving

this group, and
3. the challenges and opportunities facing Tibrarians

and libraries in providing more effective services

to the Mexican American people.ll '
It was found that only a few Mexican Americans could understand the
role of the public T1ibrary énd the services it could¢ offer. It was
also found that many younger Mexican Americans were aiienated from
the Tibrary because to.them it represented a firinao middle class

institution. From the. results of -his study .t appeérs that the

Tibrary was not adapting to provide meaningful services to the

IDuran, Daniel. "Media, Mobility and Minority Manpower:
January 1973.

Ypyata, John L., Toc. cit. . .
Haro, Robert P. “"How Mexican Americans View Libraries.”

Wilson Library Bulletin 44:737, March 1970,

11
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Mexican American commﬁﬁf&y.

The Spanish speakiﬁg have special interests and needs that
are not often fulfi]led'bv~00ﬁventiona1 library service programs.
vThe failure to adapt to meet their needs has resulted in apathetic

attitudes by Mexican Americans and the Spanish cpeaking t0g§rd the

public librarv,
; In discussinq the successes and failures of these. library
rrograms, Helly Fernandez has stated, "Outreach prp&rams for
Chicanos have met with a number of obstacles and difficulties which,
' .in many cases, have rendered them fheffective in fulfilling their .
! stated _aoa]s."12 She goes on to state, "How can anyone determine
the.needﬁiof a people if tﬁe§ are unable to communicate with fhem,..
do not understand their culture, their backaround, or their cultural

heritaﬂe.“13

Many problems have faced the librarian in -erving this group.
Desrite the economic and other problems faced in serving the Spanish |
speaking cdmmunity, the need to serve them is stronq tcday, particularly

in California and the Southwest.

In order to serve this aroup adéquate]y it is essential that

1
1
Statement of the Problem “ ) .
differences in culture and perspective are talen into.account. Robert
Haro has stated that in planning this type of service it is not enough

merely to chanae the contents of the collection to include more Spanish

California Librarian 34:14, January 1973.
Lropnandez, Melly., on. cit., p. 19.

, v 1?Fernandez, Nelly. "Outreach Proqram for Chicanos."




lanquaqge materials. "If what librarians desire is 2 bilinqual and
bicultural approach to servicinq'these communities, then they must
addre s thzmseives to the contents of their collections and fo

services that reflect both bicu]tura]ism and bi]inqqa1i5m."14

‘Austin Hoover has stated that many 1ibrarians are inclined,

-,

"Even eaner to promote library services to menbers of the
Mexican American Community, but they feel hampered by a -
Tack of -backqround knowlege and understanding necessary
to initiate appropriate programs, and are frustrated
because they do not know whxch materials are appropriate
or where to acﬂu1re them,'

Need for the Study
This study was undertaken to determine the present state

of library service to the Spanish speaking in the public libraries

~of the San Francisco Bay Area. .There-is a tremendous need-for

information describing service nroqramé to this nghp. As the second
larqest minority in the United States they should be of major impor-
tance to librarians, particularly in the Southwest. Marﬁette Danie]s
Shepard has stated that "The present day popufation of‘Spantsh speaking
residerts.of the Unhited State; makes it the sixth largest 'Spaniéh
speaking' country in the wor]d "16 The size of this group mer1ts them
qreater attention than they have rece1ved in the paqt

In developing prooramsvof service to the Spanish speaking it
is imperéti{e that good communication exist amohq,thet1ibrarians se;y1ng

. L
the aroup. One means of affording better communication

- 1%Haro, Pobert P. - "Bicultural and Bilingual Americans: a

- need for understanding." Library Trends 20:261, October 1971.

16Hoover, Austin.™ "A Workshop on Library Services and Materials
for Mexican Americans." Texas Library Journal 46:206, Winter 1970,

16Shepard, Marietta Daniels. "Readina Resources and Project
LECR." Wilson Library Bulletin 44:743, March 1970.
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would he thr9ugh the development of descriptive surveys of the ~
libraries actively invo]yed in sgrving this group. This writer
was able to locate only two surveys of this type. They will be
discussed in the-second chapter of this paper.

It is hoped that the resu]fsfof this survey may be of
assistance to the librarian developing new service programs to
the §nanish speaking community throuqgh thé establishment of
qenera1 characteristics of service to this group. The writer -
’.hbbes to t» able to establish a resource 1ist of persons and
piaces actively invaived in the field. Through the eétab]ishment
of such a list, the librarian déve]opinq new programs coﬁjd qget
advicetand assistance from%thoSe who have been actively involved
in the past. o : | o .

' As a result of this survey it is hoped that better communi--
cation, and’u]timateiy cooperation, may be QQve1obed among, the .
libraries serving the Spanish speaking community. |
Limitations - | J |

It should be stated here that this is a‘ge1ective survey
of public'lihrary services to the. Spanish speékinq‘in the San
ﬁrranc%sco Bay Area. This survey is selective in that only those
libraries identified as providinag spegcial proqrams,’ services or
co]fections wére in71udéd in the study. This survey invesiigates
service to thelSpaﬁish speaking in fiye countjes of the San l
Franciéco Bay_AreJ. The  counties are: Alameda, Contra Costa, .

San fFrancisco, San Matéo,‘énd Santa'C1ara.

This survey does not include information on all of the
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public libraries in these five counties. An investiqation was done
to identify those libraries that are actively involved in serving
this group. Such identification was made by communication with
administrative heads in the county headquarters, through communication
~with Tibrarians presently offering specialized-sérvic:s, from articles
in the Titerafure, and from established lists of .1ibraries sérving
the Spanish speaking. As a result of this investigation eighteen
libraries ‘were included ir this survey. This panér will also include .
information on library prgﬁraﬁs and orgaﬁfzqtions_ﬁhat were being
developed at the time of'thé §tudy! o o —
Hypotheses of the Study .

An investigation into the qovernment‘statisticg on the.
Spanish- surnamed was done to 1dentify those areas within the Béy Area
where sizeable Spanféh/speakinq communities were found to reside.
One assumptioh of thi;‘studv 1S th@t programs of service to ;he qroup
presently exist throughout the entire Bay Area.

One hypothesis is that the outstanding programs serving
this aroup are Incated in the areas where>the greatest concentration
of Spanish surnahed persons were found to'resiae.' From this liypoth-

esis we would expect to find some major proqrams in Santa Clara County

and in other areas where large, Spanish popu1at1ons were located.

A second hypothesis is related to the Tevel of\serv1ce offered

and the source of fundinq for the programs. The second hypothesis is

that the outstandinq programs presont1y estt1ng in the Bay Area are

‘the result of federa] LSCA funding.
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“sizing public library services to this qroup in California. There-

_Rather, it is selective, accentuatina programs of service offered
, .7 2

‘Chapter 11

PLAN FOR THE STUDY

Literature Survey
An investiqation into the Titerature was made to identify

and locate outstanding programs of service to the Spanish speaking

pdpuTation. Special attention was aiven to those materials empha-
fore, the bibliography at the end of this paper is not combrehensive.

to the Spanish spéakinq by the public libraries in the state of

California.

1
The search included an investigation into the fo]]owing: '
the vears 1960-1975 of Library Literature, the resources available

in the Dophrtment of Librarianshin at Séﬁ Jose State University,. o

and statistics related to the Spanish speakinqg in the United States.

the” followingy subject headings were identified as related to library
services to-the Spanish speaking. Théy are:'

Libraries and Social and Economic Problems
Library Service--California

PubTic Libraries--California |
Public tibraries--Services to Foreign Populations ,
Public Libraries--Services to Groups ; /
Public Libraries--Services tn Minoritiey o
Public Libraries--Services to Spanish Afericans. !

ERIC materials in Rg§purcps_jn_fﬂngﬁigq, and government documents
1
:
|
|
|

. f ‘
The last of these headings, "Public Libraries-{Services to Spanish

Americans", ‘came ahout in the April of 1974 iJQUe of Library Literature.
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This is a significant development, showing that the Spanish speaking

_aroupn was finally qetting special attention and recognitior in

Library Literature. Prior to that date each of the headings listed

ahove had to be checked to locate materials related to serving this

S aroup.

-

Some of the special issues of ]ihkary journa]s that were

‘“identified as a result of this search are:

The January 1973 issue of Ca]1forn1a Librarian. It is titled

“Chicano Library Service" and was edited by John L. Ayala.

The Summer of 1972 issue of News Notes of California Libraries. :
This issue is devaoted to “Library Outreach in California".

"Libraries and the Span1sh'9peak1nq and was edited by

The March 1970 issue of Wilson L1brarx_ﬁp]]et1n It is titled N
‘William L. Ramirez of the San Francisco Public Library.

-Several organizations were identifiec as being actively

involved in addressinq the problems of serving the SpaniSh speaking.

Nne of the more enterprising ordganizations is the Pan American .Union. » 4

-«

In their veaf]y reports, Seminar on the Acquisition of Latin American

Library Materials (SALALM), they have addressed a number of the prob-

“Tems related to the acquisition and selection of Spanish language

materials. One of the outstanding publications coming from their

17

efforts is the Lista de_Encabezamientos_de Materia Para Bibliotecas.
This work, Qkiqina]]y re]easéd in three voluves, is the foremo;t
Spanish languaqe subject heading tool available today.

Surveys

One early survey of foreign lanquage resources of selected

public ]1hrar1es in the Un1ted States was done in 1963 by International

17Rov1ra, Carmen and Jorge Aquavo. Lista de"Encabezamientos
de Materia para Bibliotecas. Washinaton: Pan American Union, 1967.




'Sp1ected Public Libraries in Fa]]forn1a,

11

Research Associates. This early stud}, done for the Library Adminis-
tration Division of the American Library Association, discussed some
of the problems encountered in attempting to develop standakds for
foreian lanquaqe resources.

"It is precently difficult to establish standards for the

adequacy of librarv resources for those who do not read

fnalisn fluently, for the special needs of this qroup must

be measured against conflicting needs of all other seqgments

of the community. Such complexity may make it virtually

impossible to develop a.quantitative national standard for

measuring the re]at1ve adeauacy of a ]1brary s foreign lang-

uaqe tollection.'

As a result of the investiqption into the 1iterature only

two surveys of 1ihrary services to the Spanish speaking were identified.

An investination into the resources of the Department of Librar1ansh1p

of San Jose State University revealed a 1968 study conducted by
Benjamin Pin L'iu, a Vibrarianship student at San Jose State University.
H}s study, A Survey of the lLihrary ! Service tphngjca[ijggﬁg@ygi;ul

19 includes "information on
library service proarams and collections in 26 libraries throughous

the st;te. One probler with his survev is that it includes informatibn
on onlv three libraries in the San Francisco Bay Area. At the time of

his survey library prdqrams to the Spanish speaking were just deve1bpinq.

He found onlv thirteen libraries in the state that were offering special

services tn Mexican Americans. A comparison of findings from this and

.

his study will be made in the last chapter nf this paper.

The ather survev of litrary services to the Spanish speaking

181nternational Research Associates. Access to Public Libraries.
Chicaao: American Lihrary Assoc1at1on, 1963, p. 79.

19 4u, Benjamin Fin. A Survey of the Library Service to Mexican-
Americans in Selected Public L1Hrar1es 1n (a11f0rn1a San Jose State
University, Dep artnent af Librarianshin, 1968.

14
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) was located in Research in Education. This monumental report was 1
done by the MNational Education Resources Institute for the Bureau
of Libraries and Educational Technology. The final report, some
463 paqes, was released in 1972.20 The central purpose of the .

project was to develop library concépts that would allow library
systems to better serve the Spanish speaking community. Thé ftndinqs
in the report are based on data gathered in eleven cities in the
Southwest.
\

The information gathered in the réport wés\based on a survey
_of Tibrary users and nonusers, from surveys of commuﬁi}y’qroups and
organizations, and from information given by experts aaﬁ\trofessiona1s
in the field. An analysis of the qata was made to abstratt and deter- .
mine those factors that make a library meanjanui to'the Spanish
s%eakinq.: From these factors a conceptual modé] was'conétructed, ..
from which-improvements for serving the Spanish speaking group could
be extracted. : | |

In the réport it was recoanized that each community is unique
and that they could not:deve1op one genera] prescription for improving
services and community use. The concgptua] model that was developed
was not intended to be,universél, "but would offer a matrix of improve-
ments, that could be used 1n an incremental fashion by existing library
~systems to best suit their p rt1cu1ar env1ronment and character n21
The National Educatign Resources Institute report also

~

includes ‘@ larqe and comprehensive questionaire that could be utilized

20National Education Resources Institute. A Systems Analysis - e
of Southwestern Spanish Speakina Users and Nonusers of Library and
Infarmation Services De ve_0ﬁ1nl_rr1for1a to Dcslqgﬁggﬂ_gtima1 Mode]l
Concept. Final Report. Washington: Bureau of Libraries and Tducational
Techno]oq;i June 30, 1972.

I

bid, n. 1-1.
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by the individual 1ibrar{es throughout the-country to survey their
community's needs and interests. The findings of the project are
numerous and are welcomed in the field of library services to the
Spanish speaking. .This report points\a\positive direction for
libraries to move in serving the Spanisﬁ\speakinq comhunity.

“The hdped result is a library tﬁat is not just a repository

of books but a dynamic information center where the members

of the community are drawn because they recognize the 1library

as the center for vital community service from which they

benefit."22 '
Data Collection Methods

The procedure for collecting the data went as follows.

First an interview was arranged with an administratrr in the head-
quarters for the 1ibrary/§ystem. This person was then told the purpose
and goals of this project and was asked to name the libraries in the

- system that Wern actively invo]ved,in serving a Spanish speakiné
community of that had sizeab]é Sbanish 1anquaqé cb]]ectioﬁs.

The writer then went to the individual libraries and admin- °
istered the duestionaire through a personal interviéw with the 1ibrar-
“jan. The questionaire,was devéloped and pretested Qith assistance
from'Ms. Nelly Fernandez of the Union City Library and from Mr. Michael
Alaniz of the Alameda County Library Spanish Services Project. A copy .
of the questionaire is included in Appendix E of this paper,

In each of the Tibréries, the librarian was aléo asked to
name all the libraries in the aréa that?were'offering specialized

services to the Spanish speaking or thét'haQ‘sizeab1e Spanish language '

“collections. Nineteen libraries were visited and seventeen are included
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in %ZZS survev.

The interviews took place between January 5 and January 23,
1976. Cach questionaire took approximately 20-35 minutes to complete.
Following each interview ‘the investigator discussed recent déve]opments
and outstandinntdocuments located as a result of the literature search
vith the>1ibrarian. Some time was also spent checking the co]]ectfon
and taking photoaraphs of fhe facilities and the collection.

It was found -that a gréét deal of time was required for each
1ibrary visit. The averaae number of Tibrary visits per eight hour
day was two libraries.

Definition of Terms |
Aunood deal of attention and consideration went intoyﬁhe

Telection of an anpropriate title for this aroup. It was decided that

the term "Spanish speaking” best described the Spanish ancestry qroup. “

"Chicano” and "Latino" are terms that are commonly used today, however

these terms have no]iticé] or qenaraphical connotations that may ot

be accentible to some.‘

" The term "Spanish speaking” ref;rs to a qroup comprised of

persons who'may be: monoTinaual Fnglish speékers; monolinqual Spanish

speakers; or bilinqual, Enqiish and Spanish speakers. This term refers ;

to a qroup of persons who consider themselves to be of Mexican, Puerto ‘

Rich} Cuban, Central or South American, or of other Spanish origin.

It also refers tn the qroup of persons of Spanish ancestry and others
}

that have an active interest in the cultural and linqual events in the

Spanish spedaking world.,

, 2 ! . B ‘
» , .
/ i
. . , 1
“« ., \
- R i
i ___________;__________;__________________________________;____________J




CHAPTER III
RESULTS OF THE STUDY

As a result of the investigation eighteen libraries were
identified as offering specialized services or collections to the Spaﬁish
speaking in the San Francisco Bay Area. A listing of these libraries is
presented in Table 1  One of the libraries, the administrative headquar-
ters of the Santa Ciara County Library was included in the list beﬁause'
their bookmobile service has special stops in the Spanish speaking ba}rioé.
However, since they do not have an in-hou.¢ collection of maferiais, dat»
was not gathered from them.

Summary of the Information Collected
1. Size of the Community Served by Library -

The librarians estimates of the Size:of the tota]‘ﬁopu]ation
served by eaéhrnf their libraries are Tisted %n column one of Tab]g 2.

The 1970 Census fiqures for the totafhpOpulation in each of the cohmun-
ities and for the size of the. Spanish surnamed groun in that community

were identified and are listed in columns two and threé of Table 2.

From these 1970 Cénsus fiqures the percentage of Spanish surnamed

residenté in each of the communities were determined. These peréentaqes
are listed ih column four,of'thaﬁ table. These percentages were determined
from the 1970 Census ffquresvand-ref1ect the percentage of Spanish surnamed
invthe entire commuhity and do not reflect neiqhborho&d variations.

Since many of the libraries do not attempt to sérve the entire community,
only a portion of(it, i.ei, Lat{n American L;brafy, Redwood City Fair

Daks Rranch, the fiqures that are aiven should not be taken, as the

15
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TABLE 1
A LIST OF THE PUBLIC LIDRRARIES INCLUDED
IN THIS SURVEY ARRANGED BY COUNTY

County MName of Libraky

Alameda Fremont Public Library
Latin American Library, Oakland Public Library
V3 .Spanish S;rvices, Alameda County Library
“Union City Library
Contra Costa Richmond Public Library - | l .

i

San Francisco San Francisco Puhlic Library, Main

San francisco Public Library, Mission Branch

San Mateo Redwood City Public Library, Fair Oaks Branch
icios Bibliotecarios Para la R3 - |
Servici r ara \ENK\‘-—%~____f__j‘—f"’ q

Santa Clara Gilroy Puh]ic Library

Morgan Hill Branch Library: Santa Clara County

" ¥
-~

Mountaian1ew’Pub11c Library
San Jose Public Libéary, Main
San Jose bug11c Library, East éranch
San Jose Public Library, Hillview Branch
Santa Clara County Library, Headquarters* -«
Santa Clara County Library, Alum Rock Branch
Sunnyvale Pub]fc.Library
*fnformation gathered from thﬁs interview is not included ih the

statistical analysis of the data since they offer only bookmobile service
and have no in house collection of materiails.

Q - | 2:;




TABLE 2

POPULATION SIZES OF THE LIBRARIES SURVEYED

) Population of Service Area Spanish Surnaged  Fercent of Total

Public Library Library Estimate 1970 Census! 1970 Censu52 Population

Fremont 181,993 100,869 11,169 . - 11.0%

@ilroy 20,001-25,200 12,665 4,587 36.0%

Latin American 43,000 361,561 23,097 6.4%*

Morgan Hill - _ 10,000 , 6,485 - 15-18%estimate

Mountain View -~ 100,009 : 51,092 4,480 8.8%

Redwood City, Fair Qak 11,000 familie 55,686 4,285 7.7%

“Richrmond 80,099 -, 79,043 4,881 6.2%

San Francisco-Main 750,000 715,674 55,051 7.7%

San Francisco-Mission ‘ . ~\i\ '

San Jose-Main 500,709 445,779 70,016 : 15.7%

San Jose-f£ast Branch . 8

San Jose-Hillview 20,009-52,709 _ 25.0%estimate

Servicios Bibliotecarios 556,000 . 556,000 34,179 6.1% .

Santa Clara County . 1,065,313 1,065,313 " 130,000 o 12.2%

Alum Rock ®ranch 18,355 ' . .

Spanish Services Southern Alareda 1,073,184 £8,882 8.3% (entire
county , county

Sunnyvale 105,090 95,408 8,119 8.5%

Union City . - 32,070 14,724 5,685 38.6%

*This fiqure is an estimate of the percentage of Spanish surnamed residents {rom
the total population of the city of Qak]and. It should not be confused with the percentage
.of Spanish surnamed residents 1iving/ in the service area of the Latin American Library.

/
1These figures were taken from 1970 Census of. Population, vol. 1, part 6, sections
one and two. Washington: Governmepit Printing Office, 1973.
| 2Taken from 1970 Census-of Population, Subject Reports-Persons of Spanish Surname.
Washington: Government Printing Office, 1973. .
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percentage of Spanish speaking in the service area of the 1ibrafy.
In many cases the percentaqe of Spanish speaking residents living in
the service area may be much higher than the figure Tisted.
IT. - How Lohg has Your Library Been Providing Specialized Service to
the Spanish Community?
IiI. Where did Original Funds Coﬁe from? Hdw Fun! @ ow?

The responsesvto thesé two questions hava been tallied and

are presented in Table 3. It was found that only five of the seventeen

g '11brafies were'devé1oped as the result of federal funding. GCne of the

library programs, the Servicios Bibliotecarios Para La Raza project in
San Mateo County was federally funded at the time of the survey.
Federal funds for this project will expire June 30, 1976. *ThezFair
Naks Branch nf the Redwood City Library is present]y'16cated in a
building that was purchased with federal fﬁndinq. However, they did
not receive any federal support té build their collection.
“ The San Francisco Puh]ic.Library has had a‘Spanish 1anquaqe

cnllection lonaer than any of the other 1iBrafie§ in the survey. One
of the newer service proarams offered in the area is the Spanish Services
Project of the Alameda County Library which began service in October 1975.
IV. Bilinqual Staff Members-How Many?

 The nﬁmber of bilinqual staff workers emplnyed by each of the
Tibraries have been tallied aﬁd are listed in Table 4. yThe averéqe number-

of bilinqual staff workers per library in the study is 5.7 persons. The

" average number of bilinqual librarians per library in the study is 1.5.

can Francjsco Public Library had the qreatest*humber of bilingual librar-

jans among the 1ibraries in the study;' In the Jarqe public Tibraries it

Y

20
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TABLL 3
SOURCES OF FUNDING AND LENGTH OF SERVICE
' FOR LIBRARIES fNCLUDED IN THE SURVEY

Public Library Source of Fundina How Long Offering Service?

‘ Original  Now ~
. Freront County lCountv Since 1971

Gilroy : County County Since 1970

Latin American Federal City  Since 1967

Morgan Hill County County Since 1968(collection) /
Mountain View ' City’ City Since 1970(collection)

Redwood City-Fair Oaks - City/County same . Since 1974 -

. Richmord | '-;if gderal  City . since 1972 - ‘
San Francisco-Min ‘Citv ity Collection pre-earthquake
;San Fraﬁgisco Mission City City | , Sincé 1967
. San Jose-Main| * City City | Since 1950‘s(co11ection)

San Jase—Fast \ranch City City | Since 1970

San Jose-Hi11viev v

Servicios Bibliotecarios Federal Federal til Since 1972

. July 30,1976 . ‘
SanFa Clara-Alum Rock - Donation*__County Sjrce 196 ‘ﬁj) v
Spanish Serv%ces - Federal Countv Since 1975(ppesent QE
. o~ i location) : .

Sunnyvale - Lty City . Since 1971(fpamphlet file)

Union City N Federal County Since 1968/1969

*The original Spanish™Nanquage collection o thigkbranch ame
from a doration from the Mexican™Sgnsul in 1965. , . -




BILINGUAL STAFF MEMBERS WORKING IN
THE LIBRARIES INCLUDED IN THE SURVEY

.

TABLE 4

Public Library.

Fremont .

Gilroy

Latin American
Morgan Hill |

Mountaiﬁ View

\Redwbod City-Fair Daks

Richmond

S%n Francisco-Main
San Francisco»Miséion
San Juse-Main

San ‘Jose-Fast Branch

can Jose-Hillview.

Servicios Bibliotecarios
Santa Clara-ATum Pbck
Spanish Services
Sunnyvale

tnion City .=

seventeen Tibrarics

Total-

20

*This fiqure is an estimate of the total numher of bilingual
staff members working in the libraries included in the survey. It was
difficult to determine the number of bilinqual staff workers in the
larne urban main libraries since hundreds of persons may be employed

by the Tibrary. This fiqure represents the number of persons that might

be called upon to assist the patron in his/her search for information.

27

Librarians Clerks QOther
2 1 3 6
1 2 2 6
1 4 6 11
0 0 4 4
1. 1 1 3
1 ? 4 7
- 3part time'1 ? 4
7 2 ? 7
3 0 4 7
2 15 ? 17
1 1 2 4
0 0 0 0
0 1 3? 4
1 1 2 4
1 1 1 3
1 1 5 7
1 1 1 3
26 97
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was difficult for many of the librarians to determine the number
of bilinqual workérs working there. For this reason the tébulation
of the total number of bilingual staff members may‘be below the true
“ number of bilinqual staff workers emb]oyed by the public libraries
in the survey. |
V. Collection Siie and Arrangement-Print Materials

The size df,the'hook and perijodical co]]ecfions of each library
“were tallied and are—preseﬁted in Table 5. The sizes of the English and
Spanish language coilections vary greatly from 1ibrary.to.11brary.
The Latin Americaﬁ Library and the Union City Library contain the largest
Spani;h language book coliections. The Lafin American Library has recént]y
moved to a new location and has had to reduce their tofé] bookstock.
The San Francisco Public Library has!the largest Spanish language pgriodi—fv
cal coT]ectién in'the San ??ancisco Bay Area. Their Spanish language
titles number well over one hundred. Many of these titles are academic, -
scholarly publications. The librarian interviewed at San Francisco Pub]ié
stated that mény of their reference question§ were academic or scholarly
related requests. '

The Spanish Services Project 6f the Alameda County Library has
just begun to build a co]]ectiqn. This explains the relatively small
size of their holdings. |

A11 of ‘the libraries surveyed shelved their Spanish language
materials séparate]y. Three of the seventeen 1ibraries have subject |
headings in Spanish. The San Francisco Pubiic-Mission Brancﬁ uses Library
of Conqress Subject Headings which are,trans]ated’by the Tibraffans. The

Fair Naks Branch of the Redwood City Library has a copy of the Lista de'

28
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TABLE 5

- BOOK AND PIRIGOICAL COLLECTINYS IN THE LIBRARIES

Eooks 5 ) Periodicals
Public Library English Snanish © Total "~ English Snanish Total
Frermont o 110,000 1090-2200 113,000 500 1-10 500
Gilroy . 47,000  2000-4020 52,007 -~ 100 10-20 100
Latin Arerican 10,000 10,000 . 20,000% 50 20-30 80 |
Moraan HiTl 49,000 520-1900 50,000 130 . 1-10 140
Mountain View 160,090 570-1099 170,900 100 1-10 100
Redwood Citv-Fair ~aks  2020-3200 1719-2000 5,900 30 10-29 50
~Richmond . 190,000  4300-6590 230,000 550 i 1-10 600 ,
San Francisco-*aijn 1,500,230 6220-8000 1,500,000 500 100. 600
: > )
San Francisca-ission 30,000 2970-4000 39,000 50 19-20 - 60
San Jese-*'ain ‘ 620,000  2200-4000 625,000 500 10-20 ~ 500
San Jose-fast Eranch 25,000 1059-2099 30,000 50 1-10 50
San Jose-Hillview ~ 28,000  1900-2000 - 30,000 90 12-20 100
Servicins Diblintecarics 500-1020 2770-4220 2,500 20 10-20 30
Santa Clara-Alum Pnck 40,000  725730-4000 45,000 125 1-10 135
Spanish Zarvices N-500 0-500 500-1000*F 10 ©10-20 15
Sunnyvyale 185,000 1771-2000 199,090 500 1-10 500
Union Citv 22,000 12,900 . 23,000 50 20-30 100

*The Latin ’mnr1can Library has recent1y moved into a new location and has had to reduce
their total bookstock.

**Nt the time of the survey the Soan1sh Serv*ces Project of the Alameda County Library
had only been in existence for four months. At that time they 'were just be01nn1ng to build
.a collection of materials.
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nggpggarﬁpnﬁoswdq_M@ﬁcrﬁg_ﬂgrqwﬁjp]joﬁpcg§, The Latin American Library
has it's Spanish lanauage cataloging aone in the headguarters for the system.
Many of tHC Tibraries. had their Spanish lanquaqe materials filed in their
cataloas under the headings "Spanish Miscellany" or “Spanish Lanquage". I
The Sunnyvale Public Library has a special Spanish lanquage cataloq for
their pamph]et collection. |
A 1isting of the print materials that have received qood use
hy the members of the Spanish bommunity is presented in Table 6. The per-
centages listed in this table have been rounded to fhe nearest 1%. ' ;
TABLE 6 - e ' i
TYPES OF PRINT MATERIALS USED BY THE COMMUNITY

Tvype of Print Material Number of Libraries Percent

Pooks 15 88% .’

Paperbacks 16 | 94% ’ }
Manazines | | | 17 1007

anqnénors g 12 : 707

pPamphlets 1 59% |
"rints * 3 | 4 18%

Tt Qaq found that magazines we;e the best used print materials
by the members of the Spanish speakinag community. Paperbacks and books
we}e also well used in the 1ibraries in the survey. Only three of the
fihraries reported havina print co]]ections.that received extensive use
by the members of the community. The Latin American Library, San Jose

Public library and the Union City Library reported qood use of their

31
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print collections. San Jose Public reported that a good deal of their
print collection circulates té non-Spanish speakers. The Latin American
Library has a well developed art and study print collection that is

well used by the members of the community. The Latin American Library
‘and Gilrov Public Library reported having Chicano collections that

were well used by stddents in those communities.

The‘Fair‘Oaks Branch of Redwood City Public, Gilroy Public, and
the Spanish Services Rro}ect of Alameda County reported that games Werev
well used in their communities. Gilroy Public reported having a copy
of Monopoly in Spanish which is well used there.

Sunnyvale Public Library has a sizeable pamphlet collection
which has Been in existence for four’yeafs. A Spanish language card
cataloq has been developed for this-pamph1et collection.

fV. Non Print Materials and Equipment in the Library

The Tibrarians were asked to 1ist and rank in order of use the
media materials available in their libraries. Their responses,havg been
tallied and a simplified 1ist of the findings is presented in Table 7. |

VTABLE 7
MEDIA MATERIALS IN COLLECTION AND USED BY THE COMMUNITY

Type of Media Number of Libraries Percent of Total
disc records 17 100%
16mm films ‘ 13 o 76%

8mm £ilms 10 59%
cassettes B 6 ) 35%

filmstrips 5 29%
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It was found that records are the most commonly used items
among the ron-print materials in the Tibraiﬁesu ‘All of the libraries '
in the study reported having records in their co]]ections; It was
also foﬁnd that 16mm films are used in serving the Spanish spéaking
communities in the San Francisco Bay Area. Both 8wm and 16mm films
are well used in Santa Clara County.
The R%chmona Public Library uses\v%deo equipment in serving
the Spanish speaking. In that area community events are videotaped
and are later shown in the schools, and to groups and community organ-
izations at theff‘convenience. This videotape service has been well
received in conva]éscent hospita]é and jn senior citizens homes
where the people are not always able to attend community activities
and events.
VI. Reference Services
Only one library in the survey did not have a basic reference
collection in Enqglish. Thié library is the Spaniéh‘Services Proje;t
of Alameda County. At the time of the survey they were just beginning
to build their collection of materials.
~ Fight of the seventeen libraries did not have a basic reference
collection in Spanish. While the writer did not attempt to define a
basic reference collection in Spanish it was conveyed to the librarians
at the time of the interview that a basic reference collection was an
adequate number of Spanish lanquaqe materials to answer ﬁhe majority of
the referénce questions from the Spanish speaking members of the commun-

ity. CSome librarians con?&dered a basic reference collection in Spanish

a Spanish 1aﬁduaqe encyclopedia, a Spanish lanquage almanac, and a

Spanish lanquane medical dictionaryor other similar materials.
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. Four cf the seventeén libraries surveyed responded that’théy

. | did not receive many telephone reference requésts from the Spani%h
speaking reéidents in their commuhities. The Targer-public 1ibraries,
Richmond Public, Sap’Frahcisco Public, and San Jose Public reported ,
that they had special 1ists next to the telephones in the library so
that a foreign language telephone request coJ]d he channeled to a
bilinqual Tibrary worker who could assist fhe patron with his/her
request. .

Eight o7 the seventeen libraries reported that they offereJ‘
a Community Information Center fype of service to the members of the
com%unity. In San Francisco it was stated that they did not offer this .
type of service because there were already comhunity organizations
providing this service.:
VII. Public Relations

The librarians were asked which public relations methods they
had uéed in reaching and servind the public. A summary of their respon-
ses are presented in Table 8.

TABLE 8
PUBLIC RELATIONS METHODS UTILIZED BY THE LIBRARIES

Me thod Number of Libraries Percent of Total
newspaper . 11 65%
1ibrary publication, flyers 4 24%
radio 6 35%
television 4 24%
personal contacts 13 76%
community ordanizations 14 /2%
church ornanizations .9 55%
schnols 9 55%
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" The most widely used method of public relations Qas through
communication with community organizations. Persona] contacts and news-
paper announcements were also widely accepted methods of reaching the
Dﬁh]ic. Many 6f the librarians intervicwed expressed that they felt
that the only means of aetting doad community supporf‘from the Spanish
speakinag was thréunh close personal contact with them and their orqéni-

zations. These Tihbrarians expressed’that this close rapnort is especially

irportant when new projects and proarams are beaoun.

+

Twelve of the seventeen libraries reported that they had conducted

either a formal or informal survey of the community. Eight of these twelve

libraries had conducted surveys that addressed the needs-of serving the

Spanish speakina. The surveys that related to serving the needs and interests
of. the Spanish speakina qroup will be listed below.

The Latin American Librarv renorted that they had conducted a survey
in 1371 to determine thnse tynes of materials that the Spanish community |

wanted in the Tibrarv.

The Mountain View Library conducted a general service survey and

“one part of that survey was an attempt to §érvc the Spanish community.

The Fair Daks Branch of the Redwood City Library conducted an informal
survey to determine the patfons interests.
The San francisco Mission Branch reported that the Third World Libra-
rians Coalition was anina to conduct a survev of the community at some-
future date.
| San Jose Public Library was conductind a survey of the Sacred Heart

“rea where a new branch of the 1ibrary would soon be opened. A more complete

discussion of this survey will be placed in the appendix section of this paper.

33
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o ‘The‘Servicios BibTiotecarios Para-iLa Raza project in San Mateo
County reported that they had conducted an informal survey of the commun-
ity to determine patron needs and interests.
. The Spanish Services Project of Alameda County and the Union
City Library renorted.that a survey had been conducted in their area in
1972 by Sarah Prince, a Tibrarianship student at San Jose‘State UniVErsity.
The title of this study is "A Survey of the Library Use and Needs of the
Chicano Population in Union City, California."

VIII. Programs of Service.

The 1ibrarians were asked to name and describe the programs and .

services that were providéd by their Tibraries to meet the needs and
interests of the Spanish community. Their responses were tallied and
are presented in Table 9.
TABLE 9 _
LIBRARY PROGRAMS AND SERVIGCES OFFERED
TO MEET THE NEEDS AND INTERESTS OF THE SPANISH COMMUNITY

SerQice _ : Number of LiBraries - Percent of Total
Cultural Events ) 14 82%
Story Hour 16 | 947
Movies 5. 88
Childrens Programs 15 | 88%
Young Adult Proqrams 12 | 70%
Craft Programs 15 | 88%

Bookmohile Service 8 479
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At the time of the interview many of the librarians expressed
that their programs of ‘service to the Spanish speaking were not as

reqularly scheduled as similar programs offered to the total nopulation.

‘Some of the librarians stated\thatvthé bilinqual programs were often

‘hanqﬂed by the bilinqual 1ibrarians from other Tibraries in the system.

Some of the figures listed in Table 9 may not be representative of the
requ]ar1§ scheduled programs offered to the Spanish speaking segment of
the community. What is important is the fact that these services to the
Spanish speaking do exist either on a regular or irregular basis.

The story hour 1is the most widely offered service among the

libraries in the survey. Movies, craft programs, and childrens programs

are also widely offered with 88% of the libraries offering these services.

Cultural programs shch:as Cinco de Mayo were ‘offered in 82% of the

libraries. The librarians stated that these programs were offered in the
library, in the schools, or at community events outside the library.
Bookmobile service to the SpaniSh‘speaking commgnity was offered by 47%
of the 1ibfaries invthe study.

IX. How Do You Consider the Use of Your Facilities By.the Members of

the Spanish Speaking Coméunity?'

__When asked this question thirteen librarians or 72% rated the

PR

Qse of their facilities by the Spanish speaking as excellent. Four
librarians or 22% rated their use as good, and three 1ibrarians or 16%
rated their use as fair. One librarian rated the use of the fatilities
by the members of the épanish community as poor. Several of the librar-
ians expressed that they needed to do more public relations work to

bring the Spanish speaking members of the community into the library.

41
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X. Comments
The librarians were asked if there were any Eomments that they
wanted to make in regards fo serving the Spanish speaking. A brief
listing ¢f their comments will follow.

The Fremont Public Library stated that they work closely with

e - -~

the Spanish Services Projectvand that much of their collection of Spanish
lanquage materials was given to them as duplicates from the Union City |
bv Library. They stated that they needed to do more\pub]ic ré]ations work
to bking the Spanish speaking segment of the commdnity into the library.

The librarians at the Gilroy Public Library stated that they

woild be offering a Spanish lanquage prie program in the Spring, They
have a well developed YA progfam and will soon have announcements and
profqrams f;om the librdry on cable television. Just recently the writer
has learned that applications are heing taken for a‘bi1inqua1 librarian
position in the Santa Clara County Library System for the Gilroy Public
Library.

The Tibrarian at the Latin American Library, Kathleen Ouye,
had worked in the Inner City Mobile Unit of the Los Angeles Public
Library before coming to the Latin American Library. She stated that
service proarams to the Spanish speakina were more developed in Northern ’
California than in Southern California. She stated that programs in |
Southern California are just now being devzloped and that the majority
of the proarams offered there laq behind the programs offered in the
San Francisco Bay Area. At the time of the interview the Latin American

~Library hed only been in thqi? new location for two weeks.J They are now

located in the Spanish Speaking Unity Council Complex and they look
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forward to having better cooperation Qith mahy of the community organ-
izations aJso housed in the complex.

The Latin American Library has a well developed collection of
materials and they offer a variety of programs and services to the
Spanish speaking community. One unique display rack in the childrens
area of the library contains the comic strip sections of the English
and Spanish Sunday newspapers. The librarian stated that many children
come into the library just to see and read the comics in Eng]ish and
Spanish. The Latin American Librafy has abstracted and taken clippings
from the'Spanish lanquage newspapers and magazines and deye]oped these
into an enormous pamphlet-print collection.

The 1ibrarfns at the Morgan Hill Branch of the Santa Clara

County. Library System stated that they were not getting as many Spanish
speaking people into the lihrary as they would 1ike. They have been
purchasing a number of Spanish lanquage materials but théy are not being
used much. Many of the library's services and proqrams are for the
children in the community.

The librarian at the Mountain View Public Library stated that
he hojss some day to establish qoond 1ibrary-community ciations. At
the time of the study library use by members of the Spanish community
is not very extensive.

The Tibrarian at the Fair Naks Branch of the Redwood City
Pgbjjcmkjprggy stated that about 6N of their patrons are Spanish
speaking. "Their record co]]ectiqn is very well used but other circula-
tion is not very annd. Many of the materials in their collection are

for the youna adult seament of the community.
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The Richmond Public Library uses a unique approach to serving

the community throuch their bookmobile project. Thev use video equipment.
This is the only library in the survey that reported using video in
serviﬁq the community. The librarian at the Richmond Public Library
stated that even the non-users of the 1ibrary were famf]iar with the

Mobil Outreaqh Prbject. Much of their service to the Spanish speaking

is administered through this bookmobile project.

The librarian interviewed at San Franeisco Main stated that

many of their reference questions were related to academic or scholarly

studies. Many of the special Spahish services are administefed through

the branches. " ‘
The Mission Branch of the San Francisco Public Library offers

a variety of services to the Spanish speaking community. The librarians

|
o i
in the branch do their own Spanish lanquaqe cataloging of materials. |
The bookmobile has special stops for the Spanish speaking in the area.

At San Jose Public Ms. Susan Fuller discussed the new branch
that would be openinﬁ to serve‘the Spanish speaking in the Sacred Heart-
Gardrer District of San Jose. At the time of this survey a group of

librarianship students at San Jose State University were administering

interests. Discussion of this survey of the Gardner District will
follow in Appendix D.

The Fast Pranch of the San }’_05?.VP_U?_U§_LJ!’.'“§DL offers a number
of proarams and services to the Spanish speaking. The l1ibrarian stated
that about 30% of their patrons were Chicanos. Many of their services

a door to door survey of the community to determine their n2eds and
are aimed at the children in the area.
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The Hillview Branch of the San Jose Public Library also offers

a variety of programs to children. The librarian interviewed there
stated that they are growing and developing new services to serve the
entire community in the area.

Estela Monzon at the Servicios Bibliotecarios Para La Raza

Project of the Peninsula Library System stated that it is'important

to get actively involved in the community you are serving. They offer
a variety of outreach programé to the Spanish speaking through their
bo:kmobile service and through work with the Tibraries in the system.

At the Alum Rock Branch of the Santa Clara County Library

the Tibrarian stated that many of their patrons have troubles in using
the book catalog. Usually these probiems can be resolved with assist-
ance from one of their bilingual workers. The Tibrarian also statég
that the ccllection is growing and developing and that use of the
facilities by members of the Spanish community is improving. Many of
tHeir Spanish lanquage materials were donated to the library by the
Mexican Consul in 1965.

Michael Alaniz of the Spanish Services Project of the Alameda

County Library stated that their Jocation is a hindrance to good commun-
ity use of the facilities. They are presently located in an industrial
complex. He stated that recruitment of Chicano librarians is a prime
concern of the profession today. He has beeﬁ instrumental in the devel-
oprent Bibliotecas Pera La Gente, a new oraanization devoted to improving

library services to the Spaniéh speaking in the San Francisco Bay Area.

Spanish use is not tremendous but is substantial. The librarian stated




Figure 9. Estela Monzon, director of the Servicios

Bibliotecarios Para La Raza Project of the Peninsula Library

System.

ERIC




that one reason for this is the low percentage of Spénish speaking‘
residents in the area.x\jhey have not attempted many programs to bring
fhe Spanish speaking intg\ﬁhe 1ibrary.

Ms. Nelly Fernand;}\at the Union City Library stated that

"Working with minority peop]e\if a labor of love." She stressed that-
in serving a minority it is impdktant tﬁat they sense your willingness
to help and~servé them. Ihﬂorder do this you must be equal to them,
interested in their affair§ and actiwjties. Sﬁe stated that in order
. to serve them well it is important that, you have a good understanding

and knowlege of the people you areqserving and your library must

create a comfortable atmosphere for them.
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CHAPTER IV
NISCUSSION AND IMPLICATIONS OF THE STUDY

X -

Comparﬁﬁoﬁ_pf_the>andjngsmyjﬁhrﬁar]jer_§ﬁydy '

In 1967 a survey of library servgces to Mexican-Americans inu
California was conducted by Beniamin Pin Liu, a librarianship student

“ at San Jose State University. His survey monitored library services
nffered in 26 libraries throuahout the state. At the time of his study
v]ihraries were just beginning to offer services to this qr&up. A brief

comnarison of the findinas of his 1967 study and the present study will
be presented here.

" In 1967 it was found that only thirteen 11br5r1es rgspondinq to
the survey had adanted their services to meet the needs of the Mexican-
Afreorican quup. In the present studv eighteen libraries were identified
as -offerina specialized services to the Spanish speaking in the San Fran-
cisco Pay Area. This is ar encouraning deyvelopment showing that attention
is presently beina qiven to the Snnnf%h_spoakina seament of the community.

Liu found that there appeared to be a lack of public Tibrary
surveys to determine the size of the Spanish speaking population in their
communities. He found in 1967 that 96% of the libraries responding to
his suryey hadn't conducted surveys ﬁo determine fhe size of the Mexican-
Pmerican nopulation in their communities. In the npresent study it was
found that twelve of the Tibraries in the suryey had conducted surveys
of their communities. [iaht of these twelve surveys were related to
deoterminina the needs and %nterests of the Spanish speaking in their

bl

~nrrrunities.
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In the present study fourteen libraries or 827 had at least
one Spanish'speakinq librarian on the staff. Liu found only eighteen |
Tibraries in the state or 69% that had a librarian or library éssistant
that spoke Spanish. FEventhouah it apnears that the situation is improving
lTibrarians interviewed in the present survey expressed that there is a
tremendous need for bilinaqual Tibrarians to staff these proqréms.

The sizo of the Spanish lanaquage collections in the libraries
anpears to have improved. 1In 1967 Liu found that 38% of the libraries
had fewer than 870 Spanish lanquage volumes. In the present study only
three Tibraries or 18% had fewer than 1000 volumes.

Liu found that 77% of the libraries in his study had Spanish
lanquage periodicals. A1l of the libraries in the present study had
at least one Spanish Tanouane title. Liu found that 66% of the libraries
had fewer than six Sranish lanquaqe periodicals. Seven of the séventeen
libraries in the present study, or 417, renorted having fewer than ten

“panish tanquaar periodicals. It appears that the foreian lanquaqge

neriodical collections have not chanced considerably. This is surprising

- herause all of the Tibraries in the present study reported that their

perindicals (maacazines) were weil used by the members of the community.
In 17¢7 Liu found that only 537 of the 1ibrariee.had exhibits
nr displavs related to the Spanish sneaking community. HNearly all of the
lTitbraries in the nresent study reported havina disnlavs of this tvpe.
The mast dramatic change anpears to have hanpened in *he area
nf childrens story hour. Liu found orly one Tibrary in his study that

reported havina <tnary hour in Spanish. Hinety-four percent of the libra-

riries in the present survey reporind havina offeored this service.
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In the area of public re]ations‘it was found in 1967 that
librarians found personal contacts the most effective method of reach-
ing the Spanish speaking community. While this survey did not attempt
to determine which method was most effective, it was found that 76%
or the librarians utilized the personal contact method. The most
commonly- used method for reaching the Spanish speaking in the present
study was through community organizations, with 82% of the librarians
utilizing fhis technique. M

In conc]usioﬁ %t appears that there have been some ch&ﬁbes'{n
the variety and scope of t¢:rvices to the Spanish épeaking. In general
it appeafs that collectior sizé has ihcreased and that more librarians
today recognize the needs +f the Spanish speaking\gﬁd are aftemptiﬁq
to serve them.
Nbjective fvidence and its Meaning

A conﬁiderabie amount of ijeg;ive data was gathered in the

present study. In the previous chapter this data was objectively presen-

ted, and listed in tables so that it could be presented in a systematic,

arderly manner; _ (

The data that was gathered presents a general descri;:lon of
library services.to.the Spaﬁish speak%nq in‘the San Francisco Bax Area.
It was found that a number and variety o% programs are offered to this‘
qroup. The level of service foered h? the 1ibraries ranges from minimal
to extensive, with sohe libfar%es devoting a major portion of their
resources and efforts to the ﬁemhers of this group. The more outstanding
programs of service affered -in fhe area have heen identified and are

-

Tisted in Appendix B.
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It wes found that the average library in the study has 5.5
bilingual staff workers; This is encouragfng because it shows that
the Tibraries have qualified bilinqual staff wofkers that ¢ould be
called in to assist the non-Spanish speaking 1ibrarian when the Spanish
speaking patron needs assistance.
| The percentage of -Spanish speaking residents in»éach of the
communities served by the libraries Qas also identified. The percentages
that are listed in column four of Table Z were deterﬁined from the
1970 Census statistics. A number of articles have appeared showing
that an undercount of the Spanish population took place in the 1970

Census. Therefore the fiqures listed in columns three and four of>

Table 2 may be modest estimates of the true population and true percent-

age of Spanish surnamed residents in the state.

The percentage of Spanish surnamed residents in each of the
communities also varies greatly. The largest percentage of Spanish
surnamed residents were found to 1iQe in Union City where the Spanish
surnamed qroup comprises 38.6% of the total population. Two outstand-
ing programs of service are located in that community. They are the
Spanish Services Project of Alameda Courty and the Union City Library.
This is a reassuring finding.

Table 3 lists sdﬁ?&es of funding and length of service o*
the libraries in the éurvey. It was found that five libraries have
received fédera] funding and support. When the names of these‘five
libraries are checked with the libraries listed in Appendix B, Resource
Lihraries Within the San Francisco Bay Area, we find that four of

. ) AN ‘
these five federally supported projects have been identified as outstand-

. R - e
’ ' )
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" inq. It was also learned during the surVey’that the Fair 0aks Branch

of the RedwoodKCity Libra%y is located in a complex that was purchased
wfth federal funds. This shows that some of the more outstanding
proqrams offered to the Spanish speaking héve been developed with
“federal funding. “ |

The sizes of the book and periodical collections in each of
the libraries were identified and listed ianable 5. It was found that
the largest Spanish language book collections are in the Latin American
Library and the Union City Library. The larqgest Spanish language periodi-
cal collection was found to exist in the S;n Francisco Public Library
where they have over one hundred Spanish Tanquage titles.

The print materials receiving good use by the members of the
Spanish community were determined and lisied in Table 6. Table 7 1%sts

“the non-print (media) materials that were available and used by the
members of the community. It was found that records in both Spanish
anqunq]ish were well used. Comménts by the'1ibrarians‘showed that
_the "how to Tearn to speak" records were extensively used by the
monolinqual Spanish speakers. The librarians stated that 16mm films
were often used in group presentations.

In the area of public relations it was found that communication
throuah community organizations was the most commonly used method of the
1ihrarians'inxihe study. Many iibrarians expressed that the only truely
nffective method - was through close personal contact with the‘people and
their organizations. It was stated frequently that it was beneficial to

participate in many nf the community's events and activities.

~

It was found in Table 9 that childrens story hour in Spanish

D4
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was the service proqram most commonly cffered by the libraries.
Movies, craft proarams, and cu]tura1 events were also frequently
offered. It was found that hookmobile service was offered by 47%
of the libraries in thé survey.
Implications for the Problem

| The data reveals that a variety of proqfams and services are
bheing provided to the Spanish speaking in the San Francisco Bay Area.
It also reveals thaf some 6f the Spanish speaking communities in the
Bay Area are not being served. It appears that services and collections
to this group in Santa Clara County iaqs behind the level of service
offered in the other counties. In Appendix B it was found that three
outstanding programs of service exist in Alameda County. Two outstanding
programs wefe identified in San Mateo County and none were identified
in Santa C]araWC0unty. However, the situation in Santa Clara County is
changinqg,

At the time of thgs survey it was learned that another survey

was being conducted for a proqram development in Sunta Clara County.
Federal monies were granted to the San Jose Public Library to develop a

new branch in the Sacred Heart-Gardner District of San Jose. A discussion

of this development has been included in Appendix D. It was also learned-

thét Gilroy Public Library will soon have a new bilinqual librarian posi-
tion filled which should improve services to the qroup in that community.
It is 1mhortant that Gilroy have a biitinqual librarian to coordinate
services there hecause it was learned that 36% of the total population

in that community is Spanish surnamed. This too is a reassuring develop-

ment.
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The comparison of ﬁhe findings of this survey with the
findings of an earlier surveyorevea1ed that the level and number of
programs of service offered fo this group appears to have improved
since 1967. However, it should not be considered that the situation
has improved to the extent that the Spanish speaking group and their
needs may now be forgoften. There is much that needs to be done.
suggestions for Further Research

There exists a tremendous need for research in the field of
1ibrary services to the Spanish speaking. If the library hopes to
offer and provide equal services to all the members of the community
we must know their needs and we must let them know that the library
has something to offer them.

It was found in the Titerature that the Iibrary is misunder-
stood by many ‘Spanish speakers. Robert Haro and others have shown
that the American Public Library concept of library service does not
exist in many of the Latin American Countries. Therefore, these people
must be educated so that they can understand the 1ibrary and wﬁ?t it
has to offer them. This is one area where research is needed.

The investigation into the literature revealed that re]ative]y
li{ttle has been done in the area of‘surveys of services to this group.
Nnly two surveys of this type were 10¢ated in the literature. As the
second largest minority in the United States they should merit greater
attention and recoanition than they have received in the past. ThiS is
particularly true in California and the Southwest where a large concentra-

tion of Spanish surnamed persons have been found to reside.
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It is honed thé? other surveys of this type will be conducted
to monitor and check the arowth and development of special proarams

“serving this aroun. There exists a tremendous need for research and
surveys to be done in reaional areas so that.commdnication and coop-
eration may u]timéte]v develop amona the libraries serving special
qroups. It was revealed to the writer during the survey that relatively
Tittle communicétion exists amona the libraries servind this gqroup.
This situation may chanae with the deVe]bnment of a new orgqanization
in the Bay Area (described in Apnendix D) but chanaes are usually slow
and much needs to be done to unify the libraries and 1ibrarians serving
this aroup. Throuah the administration of surveys of this type it is
honed that better communication and ultimately cooperation may be
developed amonq librarie -ervinag the Spanish speaking qroup.

Research describina 1ibrary services to the Spanish speaking
has been minimal. Many areas are open to further research in this
ranidlv qrowina and ranidlv chanagina field. The library has much to
offer the Spanish speakina, and they have much to offer the library and

the community it serves.

x
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CHAPTER V

SUMMARY AND CONCLUSIONS

Results of the Study -

As a result of the survey eighteen libraries in the San Francisco
Ray Area were identified és.providinq special services or collections for
the Spanish speaking in their communities. The names and addresses of
these libraries have been listed in Appendix A. Five of the eighteen
libraries were identified as Resource Librar{esziphin the San Francisco
Bay Area. These five were labeled as such because they Héve sizeable
Spanish collections and offer a variety'of services‘and programs to the
Spanish speaking in their communities; The names and addresses of these
libraries are presented in Appendix B.

In addition to the 1ists of libraries a 1ist of resource
persons actively involved in serving the gqroup was established. These
librarians were labeled resource persons because they are and have been
activelv involved in servina the Spanish speaking seqment of the commun-
ity. The 1ist of resource persons on service to the Spanish ipeaking
is presented in Appendix C. The Tibrarian developing new programs of
service coﬁ?d consult them for advice and assistance.

1t was also learned durning the study that a néw orqanization
nf librarians and others interested in improvina library service to
the Spanish sneakina was being developed in the San Francisco Bay Area.
The first meeting of this organization was held on January 14, 1976 in
the Commission Room of the San Francisco Public Library. A description

of the meeting is presented in Appendix D.

56
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The findinas of the present study were compared with the
findings of an earTier study and it was found that the number of libra-
ries providing services to the Snanish speakinqkhas increased since 1967.
It was also found that the size of the Spanish lanquaae collections in

the libraries have increased since 1967 The number of libraries conduct-

ing surveys of their communities has also increased. A substantial amount -

of data was qathéred describina proqrams of service offered by the public
libraries in the San Francisco Bay Area. One librarian reported that
the level of service provided to this group in the Bay Area is greater
thén it is in Southern California where the Spanish population is much
larger. J
Defense of the Hypotheses

The sizes ofvthe Spanish surnamed populations in each of the
counties of the study were identified and listed in Table 2. Santa Clara
County is the largest with an estimated 130 thousand Spanish surnamed
residents. Alameda County is next largest with approxihate]y 89 thou-
sand Spanish surnamed residents. San Francisco County contains roughly
55 thousand, San Mateo contains 34 thousand, and Contra Costa is the
smallest with 32 thousand Spanish surnamed reSidents.

From the first hypothesis in the study we would have expected
to find some outstanding proarams of service to this droup in Santa Clara
County. It appears however that this is not the case. There are no
Tibraries from Santa Clara County in Appendix B, Resource Libraries
Within the San Francisco Bav Area. The situation in this county is
chanaina with the development of a new branch of the San Jose Public

l ibrary and with the addition of a new bilinaual librarian in the Gilroy

64
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Public Library to coordinate services there to the Spanish speaking
in the community.

Alameda County with the second largest Spanish speaking popul-
ation in the study offers a variety of specialized programs. The Latin
American library, the Union City Library, and the Spanish Services
Project in that county are some of the outstanding programs of service
in the state of California. Fach of these proqrams has been developed
with assistance and support from the fedefa] funds allocated by the
Library Services and Construction Act of 1564.

The second hypothesis of the study was that the outstanding
proqrams in existence today have been developed as a result of federal
fundina. If we compare Appendix B, the 1ist of Résource Libraries
Within the San Francisco Pav Area, with Tahle 3, the sources of funding,

we find that four of the five outstanding programs were developed as a

result of federal funding. In addition, we find that the Fair Oaks Branch

of the Redwood City Library is located in a comnlex that was purchased
with federal funds. We may conclude then that the outstandinq proqrams
of service offered in the San Francisco.Bay Area have been developed as
a result of federal funding.
Conclusion

This study has shown that eighteen public libraries in the
San francisco Rav Area are providing services to the Spanish speaking in
their comﬁunities.

As a result of the comparison of the findings of this studyl

with the findinas of an earlier study it was found that a greater number

and variety of proqrams are being offered today than were offered ten

653




59
years aqo.

The more enterprising public libraries serving the Spanish
speaking in the Bay Area w;re identified and a general description
of the services and programs offered in these libraries has been
presented. Resource persons and libraries in the field of serving the
Spanish speaking were identified and are listed in the appendices of
this paper.

Durina the course of the survey it was found that new devé1op-
ments are taking place in the field of 1%brary services to the Spanish
speakind. Among the developments is a new branch of the §9n Jose Public
Library, a new bilinaual librarian position has been opened in the
Gilroy Public Library, and a new organization of librarians and others
interested in improving library services to the Spanish speaking in the
San Francisco Bay Area. _

It was also found that relatively little has been written in
the area of serving the Spanish speaking. There is much that needs to be
done to make the library aware of the needs of this group and there is
much that needs to be done to show the'members of fhis aroup that the
library exisis and has a service to offer them. It is hoped that other
surveys 6f this type will be done to check and monitor the growthvand
development of service programs to this and other groups. Throudh the

administration of other surveys of this tvpe communication and coopera- .

tion amonq libraries servina snecial aroups may one day be a reality.




APPENDIX A
LIBRARILS IHCLUDED IN THIS SURVEY

Fremont Public Library, Alameda County. 39770 Paseo Padre Way, Fremont.
792-8555  Mon.,-Thurs. 10-9, Fri. & Sat. 10-6.

iilroy Public Librarv, Santa Clara County. 7387 Rosanna, Gilroy.
842-5207  Mon.-Thurs. 10-9, Fri. & Sat. 10-6.

Latin American Library, Oakland Public Library. 1900 Fruitvale. Oakland.
532-7882  Mon., Wed., Fri. & Sat. 10-5:30, Tues. & Thurs. 10-8.

Moraan Hill Branch Library, Santa Clara County. 17575 Peak, Morgan Hill.
779-3196 Mon.:Thurs. 10-9, Fri. & Sat. 10-6.

Mountain View Public Library. 585 Franklin, Mountain View.
968-6595  Mon.-Thurs. 10-9, Fri. 2-6, Sat. 10-6, Sun. 2-5.

Redwnod City Public Library, Fair Qaks Branch. 2600 Middlefield Road
364-50%0 .Mon.-Thurs, 1-7, Fri. & Sat. 1-5. Redwood City.

Richmend Public Library Civig Center and MacDonald Ave., Richmond.
234-6532  Mon.-Thurs. 9-9, Fri. & Sat. 9-6, Sun. 2-5.

San Francisco Public Library, Main Branch. Civic Center, San Franciscc.
558-3511 (literature dept.) Mon.-Thurs. 9-9, Fri. & Sat. 9-6,
Sunday 1-6.

San Francisco Public, Mission Branch. 3359 24th Street, San Francisco. ‘
624-2810  Mon. 1-9, Tues. & Wed. 10-9, Thurs. & Sat. 10-6, Fri. 1-6.

San Jose Public Library, Main Branch. 180 W. San Carlos, San Jose.
267-278%  Mon. 12-9, Tues.-Thurs. 9-9, Fri. & Sat. 9-6.

San Jose Public, Fast Brahch. 1102 E. Santa Clara, San Jose.
294-5054  (Closed Mon. Tues.-Wed. 10-9, Thurs. 12-9, Fri. & Sat. 10-6.

San Jose Public, Hillview Branch. 2255 Ocala Ave., San Jose.
251-2066  Mon. 12-9, Tues. & Wed. 10-9, Thurs. 12-9 Fri. & Sat. 10-6.

San Mateo County, lelmont, Servicios Bib]iotecarios Para La Raza.
349-7168 25 Tower Road, Belmont. Mon.-Fri. 8:30-5:00.

Santa Clara County Library, Administration and Bookmobile.
1095 N. 7th Street, Sen Jose. Mon.-Fri. £:30-5:00.
293-2326

Santa Clara County Library, Alum Rock Branch. 2874 Alum Rock, San Jose.
251-1280 Mon.-Thurs. 10-9, fri. & Sat. 10-6,
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Spanish Services-Southern Aiameda County, Alameda County Library
489-1040 33447 Western Ave., Union City.
Mon.-Fri. 9-5:30, Sat. 9-5:30.

Sunnyvale Public Library. 665 W. 0live Ave., Sunnyvale.
245-9171 Mon.-Thurs. 9-9, Fri. 9-6, Sat. 9-5, Sun. 1-5.

Union City Libra:y, Alameda County. 33942 Alvarado Niles Road, Union City.
471-2996 Mon.-Wed. 12-9, Thurs.-Sat. 10-6.
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APPENDEX BT
RESOURCE LIBRARILS WITHIN THE SAN FRANCISCQ BAY AREA

“1

Latin American Library, 0ak1and Public L1brary
1900 Fruitvdle Ave., Oakland, Califorhia 94606
* Ms. Kathleen Ouye, Librarian (413)332 7882

Redwood City Public Library, Fair QOaks Pranch i
2600 Middlefield Road, Redwood City, California 94063 ~
Mary Frances Johnson, fibrarian (415)364~5050 :

Sory1c1os’81b11otecar1os Para Ta Raza, San Mateo County.
2 25 Tower Rouad, Belmont, California 94002
Estela Monzon, Director . (,415)349-7168
Spanish Services, Alameda County L1brar>\\
33447 Western Ave.,. Union City, Ca11f0rn1a 94587 N ' .
R Michael Alaniz, .L1brar1an - (415%489-1040 . -

Union City Library, AJameda County.
33942 Alvarado-liles Road, Union City, California 94587
Nelly Fernandez, Librarian , ( 415)471-2996
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APPINDIX G
PLSOURCE PLRSONS ON SERVINA THE SPANISH SPEAKING
Michael A, A]anlg—->pan1sh Services, Alameda County Library.

334347 Hestern Ave., Union City, California. 9453
(215)253-1040

Yolanda Cuesta--Special Consultant for Library Services to Minorities

and the Disadvantaned. California State Library. |
P.OL Box 2037, Sacramento, California. 95809
(916)445-4730 - :

}w Fernandez--Union F]tv Library, Alameda County.
33942 Alvarado tiles Poad, Union City, California. 94587
(415)Y471-2499n

fstela Monzon--Servicios Bibliotecarios Para ]a’Raza, Peninsula
Library System. 25 Tower Read, Relmnnt, California. . 94002
(415)319-7164

-¥athleen Ouve--Latinfmerican Library, Dakland=Public Library.
16900 Fruitvale Ave., 0Oakland, California. 94606
(1155307002

Bi1l Pamirez--San Francisco Public Library, Main Library.
Civic Center, San Francisco, California. 94102

()
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APPENDIX D
RECENT DEVELOPMENTS

k4

o of-m-!

A New Organization--Bibliotecas Para La Gente

0On Jangary 14, 1976, théﬂwritek attended a meeting of this new

organization whose goals are to improve library service to the Spanish-

speaking in the San Francisco Bav Area. A photograph of the persons
attending this first meeting is presented in Figure 13. The group was
calTed together by MichaeT.A1anfz of the Spanish Services Project of
the Alameda County Library. and the meeting was held in the third
floor Commission Room of the San Francisco Public Library.

!

At this first meeting it was decided that there is a tremendous
need to improve and develop library services to the Spanish speaking
in this area. It was decided that the group will serve as a clearing-
house of information providing the following services:

1. dissemination of bih]ioqraphies of materials

2. providing job assistance and referrals

3. reviewing of materials, booklists, quidelines
and sourcelists for materials

4. assistance in reference questions

5. e. 4blishimg lists of resource persors and places
in the area.

The second meeting of the group was held in the Mission Branch .
of the San Francisco Public Librarv on March 10, 1976. It was at this
meeting that the title, “Bibliotecas Para La Gente" was chosen for the
organization. It Was decided that the address for the group would be

33447 Western Ave., Union City, California, 94587. Michael Alaniz

was selected as the leader for the organization, with Yolanda Cuesta,

the taker of the minutes for e organization.
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At the second meeting it was decided that one of the prioritids
of the group would be to develop a bibliography of a basic c¢oilection
of Spanish lanquage books. It waS also decided that the group would
establish 1ists of best books in Spanish for each year. Francisco
Pinell read a flyer for the organization that he had written that
déécribed the goals of the group. This flyer was to be circulated to
the Tibraries in the Bay Area so that those interested could be made
aware of the organizations existence. It was decided that the dues
\‘for the organization would be S3.00/yea?; The nekt meeting wouid
be held May 12, 1976 in the San Mateo City Library. -

New Branch of the San Jose Public Library

At the time of this survey a new branch of the San Jose Public
Librar? was being developed. It was learned that an LSCA grant of
$127,000. was allocated tn the San Jose Public Library to develop a
new branch in the Sacred Heart-Gardner District of the city. At the
time of this study a survey of that community was being conducted by
a group of librarianship students at San Jose Stéte University to
determine the needs and in;gﬁggtsfd% the members of that commdnity.

Ms. Susan Fuller, the project coordinator, was contacted and
she stated that the branch is scheduled to open in mid-April, 1976.
The branch will have two full time bilinaual Tibrarians and one
part time bilinqual staff clerk.

A number of persons have been involved in the development of
this, branch. Ms. Susan Fuller contacted Dr. Stuart Baillie of the
Department of Librarianship to determine if‘there were any students

in the department that would he interestediin administering a survey

12




of the Sacred Heart-Gardner District to determine the needs and
interests of the members of that community. Some 400 households
wEre surveyed door-to-door by the students administering the |

questionaires. Two students from the Mexican American Graduate

’Studies Department assisted the librarianship students in the

survey of the community. These students from the Mexican American
Gréduate Studies Department were Enrique“Anqu1o and George Cortes.
Eight students in the Department of Librarianship worked with this
project. Their names are: Jay Johnstone, Linda Meyer, Jane Nobles,
Elanor Pahl, Jeff Paul, Bron Rasmuséen, Tom Rettig, and Tom
Schumaker, statistician for the group. The interested reader should
check in the collection of the Department of Librarianship of San

Jose State University for the report and findings of this qroup.
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