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This study describes citizens' Values regarding: (1) the importamce = *
of various university-godls, and activities; (2) the’ importahce of

various academic fields or disciplined; and {3) the ifmportandce of *
various reasons for attendlng the University of Minnesota, Then, .

the study ‘examines the rel'ationships between these categorles of ;
educational values and citizen satlsfact:l.on with the‘Unrverslty of -
anesota A stratlfled rdndom sample of- 722 Minnesota citizens . - ..
reCelved a questiognaire which had -a sefies-of items related to the’ ;

purposes of the study.
tlonnaires.
-of educational. valdés.

Fifty~six percent returned completed qués-

Citizens' wvalues regarding impoxtant goals

.Common factor analyses were used to 1dent1fy ocategories °
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and activities of the University and their values regarding impor- ..
tant reasons for attending the Unlversity were somewhat useful .in’*
explammg their satlsfactlon. A - . .
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‘Citizens' Satisfaction

- S " Citigeng' Educational Values and Their ;o :///f:° oo

. . . . .1 ’
Satisfaction with a State University e .

- . -
d - e . e , .7 .

. - - , e
The general public usually expresses evaluatiqns of universities:-
through statements of sat1sfaction or. dissatlsfaction. Di fferences .

.
Ay m— == ———— —_— - -

I

in bellefs and"educational values affect what people will see as

satisfactory characteristics or prccésses in a university, For this

'/ ¢

‘study, we inferred educational values of gitizens from their en~

&
ot

dorsement of prescriptive statements about important facets of the

”

:

"university and examined the relationships between these educational .

1y

. . -3 L
values and citizens' satisfaction with a university,
‘ e ¢ t , .
The kinds of educational values studged include:‘(ly the impor-» .
tance of’various uniVersity goals and activities; (2) the importance ' o

. -
. t 3
.

of various academic.fields or disciplines to the improvement of . ’
"present-day life'" for most Minnesota citizens; (3) the import ance .

-

.of various reasons for students' attending the Univérsity of Minne~ .

sota, _ - t/’/j L 3

4 . N s
-

In an earlier study (Biggs and éarnhart 1973), urban citizens

I . »

satisfactlon with a university was found to be strongly related to

)
their beliefs about*university life, Other variables such as socio=- J . ‘
demographic characteristics of citizens, their numbers of.university-

-
‘e » M

related experiences, itheir feelings of alienation, their attitudes_

abdbut campus dissent, and their attitudes about cagpuS‘freedmn of  ex- -

[ - // ‘ - el - j
pression had negligible relationships to their levels of sat?sfact ST
These results regarding beliefs and satisfaction lend;soﬁé support to .

Rokeach's (l968) definition of an attitude (i.e, sat1sfaction) as RN

being a relatively enduring organization of beliefs about objects or .

AN



T g J e . ! .- .
R - . g 'Citizens' Satisfaction

. . . 2
‘ 2 situations (i,e. the University of Minnesota). The earlier study

examined thé relationship of satisfaction to descriptive beliefs about

- ) \. ‘the University; this. study examines the relationship of satisfaction
to values or preseriptive beliefs,
. - ,;4,2;,-,; - - - -
’ "~ Procedure ' N
—_——r—— .

« .

Questionnaire

~ ’

Ttems about educhtional values represented three domains, The

, first was the importance of each of sixteen goals or activities for
. py S ;
. y . .
' the University of Minnesota, Some of these item$ were selected from

goals’ and activities identified by Gross and Grambsch (1968), The

second domain wa€ the impoertance of each of eleven academic ateas or

I Y « b s

fields of study.ip the impfovement of "present-day life" for most

Minnesota citizens, Theé

ird ‘domain was the importance of each of
. « . . ) .

.
.
.

- seven stated reasons for students to attend the University of Minne=~

.

sota, These last items were-derived from the descriptions of the

-

six value types described by Allport, Vernon and Lindsey in their

s
v

Stddy.of Values (1960), Subjects‘ratgd each item in all three domains

. 3 .
. ' on a four-point-scale (1 = Very.Important, 4 = Not at all Important),

¢

» . ~ ., . . . :
The measure of satisfaction included ten items which covered

-
e ¢ .
s

v

satisfaction with, faculty, students, re%snts, instruction, research,

.o and extension services., This set of items has adequate homogeneity

) -
0

(Cronbach alpha coefficient of internal consistency = ,85), T

£ -

' ©  Sample . ’

‘A stratified random sample of 722 Minnesota citizens x:s drawn

- _from the eleven development regions of the state, The number of ine-

dividuals to be sampled from each region was determined according to

. , . N

Q ’ . 4
ERIC ‘
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_Minnesota citizens, Persons returning questionnaires included a -

Citizens' Satisfaction .

3

»
¢

’

the proportion of the total state population residing in that region.

“Towns to be sampled were then randomly selected to proportionately
. X )

represent the urban/rural distribution within each region, and individuals /

were selected at random from telephone directgfies of these towns, .

The number selected is sufficiently large to generalize to the en-

=

o

tire state population. %

.

In Spring 1974, mailing procedures began with an advance letter

requesting citizen participation, A questionnaire then vas mailed ™

i~

and subsequently, nonresidents received a, total of five follow-hp S0 \f\\g

) - 9 . .
letters, on the average of one eveéry tenays, Additional attempts

to reach nonrespondents and noncontacts through follow-up letters .

R \ . ) R ’/,./_,
éﬂ?for telephone calls were made during the Spring of 1975, o

‘-

0f the original samplé, 102 were not contacted (87 had i

cient addresses and 15 were deceased) . * Of the remaini 620 persons,

-

409 (56%) returned completed questionnaires, }ABouf.ISZ (N=97) of phose

contacted refused to an§wetffﬁémquestionnaire; '‘the most frequerntly
‘:;‘;a" - .

P

stated reason for their refusal was lack of knowledge of the Uﬂiversity.

The characteristics of citizens who returned the questjonnaire

v

were c:abared,with the 1970 United States census characterisqics of

f

somewhat disproportionate number of males (60% in sample vs, 49% in

e

. '

census). The percentage of farmegé\in the sample was about the same -

as the percentage in the census, but office workers, salespersons,

skilled tradespeople and laborers/factory workers were all somewhat

e

underrepresented in the sample, The sample included a greater percent-

*age” of persons having a college degree or graduate.work (30% in sam=

ple vs, 10% in census) and distinctly underrepresented persons with

- -
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less than a high school education (16% in sample vs, 40%~;n census). . -
Analysis ) . - ‘ . e, . N
Common factor analysis was usea to reduce~the uhfee sets of values
p , . .

items = educational goals and activities, academic areas and disciplines,
» and reasons for attending the University, .In those cases where there - -

were any missing data, a subject's resggi§g§;wege;deieted from the ] -

N . ~ = e -
» ’ .o .

factor analysis, In eécb_fﬁégof’igalysis squared multiple correlations

-~

. St ) v - . i,
were used as estimates of ‘communality in the diagonals of the correl-

. -

-

. ation’ matrices,* -The Kaiser criterion of eigenvalues® 1,0 was used in"

5"
4 .

» determiping the number of factdr§ to be.rotated; CétteLI}s (1966)

Mscree" test was also used to check on the estimagg of the number of

“ sl . . . ‘
meaningful fdctors; Varimax rotatiof was used to seek.a factor
3 ’ )

pattern that allowed a simple description of each factor, Simple com=-
. e <
posite scores were constructed from clusters of items that correlated.
above .30 with each factor. ,
\ N /’

Standard and stepwise multiple regression' procedures were used.

_ to examine the relationships among. the three sets of independent vare
- { // R .
iables and the dependent variable, satisfactipn with the University,
AN L/
Attention was focused on the overall contributions of thgse sets to

«
- .

an explaination of the vagiagpe in satisfaction rather thap-.on the

.

. «* ? //// -
contribut ion of each item'or’composite in the set, 1In those cases
. o e s -

A

\\\\\where there were missigg data, a subject's responses were deleted -

i I . .
\\ from the regression analysis,

- . o . .t
‘
H

>~
\\ . .
. . Results :
‘ Factors |
g ° = |
. 4 : {‘
’ ) _ Educationhal gdals » |
: P |
, Five categé}ies of educational goals are described in Table 1,
. , . |
’ / ’ ¢ A - -
8 . ‘ - -~
. . s ° |
¢ . |

ERIC , . . L .-‘

Aruitoxt provided by Eic: .
N «




Citizens' Satisfaction .
/\\ .
5

v

In the factor analysis of educational goals items, rotations were

%
made of three, f;ﬁﬁ\ggg_fivimffffgff,//&he five=factor set had the R
- .. - ~

c1eaﬁes§ partition of items among factors and made the most sense
- - "‘_"_J’—--‘“
) /.‘__,_,._’—-— . .
conceptually, These five fagkors accounted for 58% of the total

variance in-item responses,” The factors are tabeted: (1) Evriching - . .

<

“-and Sﬁpporting Exéracurripular Activities; (23 Advancement and Dise
"sémination of Kﬁowledge; (3) Degree~Related In§Qructfon; (4) Career=~ o
‘¢ Related Services; and- (5) Ssudent D?kﬂnément. Alpha coefficients
of internal consistency for si@ble composites formed from thésg cluse’
térs ranged féom .58rFo .76,~inéi€at1ng that the items i; each élustef
are fairly hgmogenous. Mean responses ts the items in these categor-

ies are (1) Enriching and Supportive Extracurricular Activities, 2,26;

~ .
(2) Advancement and Dissemination of Knowledge, 1.86; (3) Career-Ree

N -
s
¥

lated Services, 1.65;'(45 Degree:Related Instruction, 1,537 and (55 - a

7
/

,e

/Eﬁpdentfﬁevelopment, 1,33 (where 1 = Very Important and &4 =-th‘at all
gmportant). The. average citizen considers the University's providing
eﬁriching and supportive extracurricular activities to be less impor=

tant than thé University's commitment to student developmenf and in=-
A\ ]

struction,’

-
. -

* . Insert Table 1

. / \ .

) Academic disciplines and fields / ‘ ’
Three categories of academic disciplines and fields are shown

in Table 2, 1In this factor analysis, rotations were made of two and

three factors, ~The three-factor set made most sense conceptually and

- had the cleanest partition of items among factors, These three factors
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f &
- . E )
* accounted for 627 Jf the totalj variance, The three factors are

3

labeled: (1) Applied Scientific Fields; (2) Social Cultural Fiélds;
<, and (3) Vocational Fields., Alpha c0eﬁficients of internal consistency

. L
for simple composites formed from these clusters ranged from .75 to

B ' Q.,cfi:w ngzg ?pdicat{pg\that the 1tems 1n éach cluster are homogenous. ‘Mean

. responses’ are (1) Applied Scientific Fields, 1.64; (2) Social Cultue_

”

ral Fields, 2,40; and (3) Vocational Fields, l;73. The average cite

- izen thinks that applied scientific and.yoéatibﬁal fields are more ///
important than social cultural fields to i?yfoving present-day life

for most Minnesota citizens,

. -, . Y/

4
;

N / Insert Taple 2 .

[N

: Reasogé[;or atte ding a unlver51ty L.
v /
Important reasods for att ﬁdlng the Unlver31ty of Mlnnesota

. shown ip Table 3, In thls faétor analysis, rfotations were ma

. . two and three factors. Two factors madé‘&ost sense conceptuflly and
had the cleangst partition of items among factors,
/

-counted for/68% of the total vartance., The two are labefed
/

sonal De élogment, and (2). Economic and Social Succes
' [ -

Alpha coeffi~

. /, . .
cients’of internal consistency for simple colpositeé formed from these
A e * ‘\\, # .

. v o . ' //( ,
clgsters were ,70 and ,55 indicating that these/ﬂgtegories are moderately
, " < - s

, homogeneous, Mean responses are: (1) Personal.
N 5

velopment,|'1,59 and _°

(2) Economic and Spcial Success, 2,54, The average sitizen thinks th

students should consider personal development more important tham ‘econ=
" omic and social success as reasons for attending the Unigbfggi;% a

# " - 1Y -
- . M .
. ) / . .
< . e .
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v M R . v
Lo ’ . . 7
, ‘t};: L x{’ ~ . & S \_ : .

s . Insert Table 3. Coe

. .

.
s

Relationship to Satisfaotion.. - .

JOP— . 3

. /" ’
- ... The relationship among  the three sets of educational values

e (important” goals important academic d18c1plines and fieldsQ and ime

. portant reasons for attending the University) and citizens satisface

-
4 2

tion\w1th the Univerdity of Minnesota are shown in Table 4, . l T

. . ‘ . -~
: : s R,

r ~

. . Insertlﬁable 4

. -

' Goals and activities.

’
.

Satisfaction with the University correlates with attaching value
! - PP
j L

’

* to providing extracurricular activities, the advancement and disseminae

LY

tion of nowledée, and providing career-related_services;(See Table 4),

v .

. In he stepwise multiple regression analy51s, no 51gnif1cant addie
/ .
. tiona variance in sat:s}hction was explained by the last three categofges

of goals and activitiks, i,e, degree-related instruction, career=related

[ , ) . [y

services, and student development, Citizens® values regarding providing )

. » N
; extra-cyrricular activities, .and the advancement and dissemination of AN

\ N
knowledge make the Jdargest 1ndependent contributions “to explaining the ~
varianpe in satisfaction., Among the two sets, the following specific . .
‘u\ “ N ’ , ‘ . /

tems made significant independent contributioms to predicting satisfads . B

tion: ° I )

} ‘. ) . B -

Sponsorin of athletic events ﬁQr-the public (F=6,94, pt;.OOS) ////‘/

.

Providing financial assistance to students in need (F=8,45, p;ﬁiOOS)

Providing professional performances in the arts (F 8 45, p‘= 03)

ERIC -

Aruitoxt provided by Eic:
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e - * . o

e

ional perfo

SOrIE profes

athletic ts, providing financial assi
search and who attribute less importance. fo. ,/’;
formances in the arts ave wore satisfied, . \\ o :
.
,,// - '”/" . N v .
~ . P B : .
‘Academic disciplines and fields ' - ~
. ) . -~ s
\ G Among citizens' values regarding £he importance of various academic - e
dlsc1pllnes and fields; only one 1is relath\\éxgnlflcantly to satisfac~
N tion with/the-Unive&sity: the more value citizens place on the role of ) -
' o T
voéationql fields in the improvement of pfﬁsent day life for most Minnee
- . . . "\ R -
sota citizens, the more satisfied they are with the University, S
. . ,
c Reasons for -attending the University :
. L] N
.7 s A N . " 3
»7 Thie importance which citizens place on bothspersonal development

),' ) . pht h h h
N, .
and ebo womic end soc1a1 success as ‘reasons for atténding the University

" are related positively to their satisfaction., MHowever, in the.stepwise' .

i . . . Y . g
* multiple regression analysis, no significant additional variance in sate

. isfactioa was explained by adding economic and social success to the -
R : .

: personal development reasons, After the-first step in the multiple re- R

. gression analysis, when only the personal development reasons were in-
* . L] >
cluded in the regression, two of them made significant independent con-
N .

tributions to predicting satisfaction: to learn useful skills (F= =8, 45

ST ———_ v . . '

®¥pZ,004) and to develop a phiiosophy of life (F=6,94, p<.009),. - These //

s
‘ o -~

ERIC ~
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T

t University goals

)

and activities which are particularly impor t‘txrcitizens,._Jhﬁ__~___dL_

_— T

goalg include: (1) Enrichingsandwsugpbrtive-Extpa-curticular Activ1ties—~——-— - —
y ) |

(2)“Advancement” and Dissemination of nowledge; ¢3) Deéree-related In-

\,'ﬁ‘

v Structien; (4) Career~-related Services , and (5) Student Deuelopmeqt.

- Citizens' values regarding these goals a d‘actibities were. somewhat

- ~ 13 *
related to their satisfaEEIbn~with\the University, For instance, atti=

~ . the importance of the advancement an i nation of knowledge made
\' - - ’ . ! . ) . TTTTTTT———— »
the largest independent eQ\tributions to ining the variance in

Three categories of academic fields and dis plincs which citizens - -
' »

”

most Minnesota
) rcitizens are: (1) Applied Scientific Fields; (2) Social Cultural Fields;
\\f\\\\\gpd (3) Vccational Fields, Overall, E}tizens' values re ding the im=-

v Q AN
portance of these fields‘gc not explain any significant amdynt of the .

%\

eonsider important to improving present~-day life f

-

N variance in.their satisfaction with the University, However, \citizens
who value the importance of the vocational fields tend to be somewhat
— more satisfied. : - ~

. Citizens were asked how important various reasons should be for
s '" ’

attending the,University, Two categories of important reasons\were;

(1) Personal Development, and - (2) Econpmit and Social Success. \The

‘Teasons which citizens ,value as important for attending the Universifty

\
N : . \

. were somewhat related to their satisfaction with twe University, Pare
- . . . r

e , . o 4

’
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10 . . .
ticularlyy.tﬁecyalue which citizens attach to personal development as a

“

) reason for attendipg the University makes the Jlargest independent. cone
tribution to exb ining the variance in their satisﬁaetfﬁﬁrﬁ

This study has tried to idepntify some of the values of citizens

L =
T “ﬁ*ﬁ“fﬁhiehncan be useful:1n~exp1ain1ng their satisfactlnn,withﬂa_unlyersity._

Although 3

[
’//\\\:bme

_~.peouraging since a large amount of the variance in cigﬁzen satigfaction
. - L 4

"have found that some educatiopal values of citizens are

.
s

at related td their satisfaction, the results are somewhat dise

!

.

was still not explained, Future research should consider other methods

df/measuring educaE{EEET_Vﬁiuesv However e findings should not %e
s

disregarded since the data do suggest the su;?Te role of educational

values in understanding citizen satisfactionﬂwitﬁ/a university, )
.4 " ) =z !
: . ' J
P o |
& ' . ////
- ’ |
. //////f |
A -

. .

Sk

A .
. . /
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Nor
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