e T e aeeivo T e Lo D s ool r o D T

?:" 1 . ) '- f) ,,. . - . . *a - —‘-. ‘q, _:: ‘ ._ : _?.—:. ‘- 't“ : h'.‘-__’-.’. :ﬁ é-; :‘3..:;1
.y f.c . - -DocosEN® mEsoEx |, - . - T . .7
tp 923023 . - 0. o -7 3c 009 373 D e
TagTHOR. - Ch-is*euso&r Jases A, - R :
TITLZ . Worth Carolina Today and ?onorros, {ol. 8' Peoples' ]
) Vieus on Comsunity Services, - 3
THSTITPYION ¥orth Carolina State lgricultural Extension Sert.ce. ,
. Paleigh, i . o - -
REPORT ¥O . EC-Ext-¥48 . ’ . s
PUB DATE Nay 76 B
HOTE -~ ' anp. [
ZDRS PRICE 57-$0,83 HC-$2.06 Plus Dostage.
DESCRIPTORS kge: Community Involvelentnﬁiﬁeanun*ty Services-
) Conservation {Snvironment); *Déadgraphy; Zconomic
Developsent; Zducation; EZaployaent; Heads of . -
Households; Health; Housing; Income;. Lav Enforcesént;
Peblic Opinion; Recreation; *Rural Urban Differences;
Sbcial Services; #*State Surveys; *Tables (Data};
- , Transportation
IDEFTIFIZAS *Horth Catfolinpa; #Qnality of Life
. ABSTRACT |

Us;ng the;Gn*tlan scale of quality 2nd availabil‘tx
oﬁcponannity services, tvo mail surveys probing 45 community services
via a 1/19C0 proportional saaple based on the total .population in
each of North Carolina®s 100 counties and a county sample (an average
of 88 responses out of %50 gquestionnaires per county) were ranked by _
county and social (incoame, age, educa*tion) and demographic
(roral-urban) differences, The 46 items of availability and qualztr
vere derived from the following general cafegories: health, culﬁure,
education, jobs, homsing, social services, law exforceaent, .
recreation, 4ramsportation, ecoromic developlen%, environmental
rotection; and comamunity ifvglvesent. .the folloving issues were
Tated most criticals availabiXity of pablic transportatibn, alcohol
and draug rehabilitation, state parks, assistance to disabled and
aged, low income housing, and family déctors;. guality of jod
opportunities; cortrol of crime and.juvenile delinqneqpy,f.

» coptribution of tourisa to local econoay; and effectiveness of
lénd-use planpning., In gemeral, those people of lower incoame and less

' educatioral attainment and those in ‘more rural areas perceived most
community items as poorer in guality and availabilitx thar 3id those
of hlgher incone and/or education, GJC)

-

&
v

L

-

[« #######i###*##########t#######*###################################*####
' S Documerts acquired by ERIC include many informal snpublished *
* materials not available from other soutces. ERIC makes every effort *
% +0 obtain the besSt copy available, Eevert&eless. itess of marginal *
* reprodncibility are sfréen encountered 'and this affects the guality *
* of the microfiche and hardcopy reproductions ERYC makes available *
# via the ERIC Document Eeproduction sService (EDRS), EDRS is not. *
* re5ponsib1e for the guality of the original docuament., Reproductions =*
* *
* *

supplied by EDRS axe the best that can.be made froam the original.
#t####t#################ﬁtttttitt#####%######################tﬂ##*###

k]




.t =
EC AR

L

.-_..‘ “@

Y
.
-
!
.t -
.12 P
5
- -
.’ -
L -
Q

ERIC

Aruitoxt provided by Eic:

e

Mt

e |
AT 4
.

LY

&

ol

Py
[SINY

EDL

LRI B TR
B

Pt
L D -
El
.

\
.
-
»

NORTH CAROLINA

‘" . TODAY AND TOMORROW
oo by T

“ »
\ . a - -

u
. LY Ea . -

-
b .

. ) us De PA*TME»IOS NEAL o ‘
. EQUCATION LWELFANE
i HATIOMAL INSTITLTE GF
EDUCATION

EEEwN 2z . -
- DUCED EXaC> 1 &5 0Erg ige §ase ..

o .
2 . TS DO IE N sman b t
o

)

Bt "L, T

~ . - . :::En:ﬂ:’c“ 3P IELAY 2% Sy e o,
. - STAE0 o ppe s b EXLE O .
Q . . ) SEm? orrc?: .‘:U""“’* s Ogpes 2o
o N €L La'tmy om,. P AN L - o -

M : Voi.'ﬁ'Peopleé’Views on-Community Qervices

: 3 ,‘ ERIC, <1 -

“ RECENED 3

$

¥

,
5




. HIGHLIGHTS g

-

A1l 100 counties in North Carolina are rated%by the residents of each
county on the availability and quality of 46 community services and oppor-

: tunities. Scales are provided which show the relationship between availability

,and(or quslity.of_key comunity services with the size of county population.
The scales and accompanying social and demographic comparisons suggest areas

where efforts are needed to improve the quality of life across North Carolina.
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"INTRODUCT IOR L. -
The quality and availability of comomnity services throughout North . .

-

- Carolina could be measured in many ways. (mne could calculate capital outlays,

location of services, number of people served, distance to services, or ecomo-
pic feasibility of various services. Such information taken separately or in

some combination could reveal valuable information on community services. Buf,

-

in all éf these approaches, the people would nog be éskeé directly their
appraisal of guality or availagili:y. In this publication a sﬂbjective evalu-'
étina approach was adopted.1 People throughout North C;rolina were asked to
personzlly evaluate.the quality and availability of services in their local
community. .Based on peoples' percegtion of the quality and availability of
services in each of the 100 North Carolinz counties, the counties were ordered

s in "quality ;f services” and "availability of servi;es" scalés. County and

.socioeconouic variations were also explored.

-

The pﬁrpose of the publication is to stimulate thoughtful discussion con- o,

cerning the pu%lic view of .1ife across North Carolina. Since the data were .

i~
S

gathered at only one pofﬁt in time and the sample in each county only numbers

-

L .
about 88, the information should be viewed with proper reservation. Hopefully,

the county scales and the accompanying discussion will gzlmulate more elaborate
studies in the future which will not only indicate the peoples’ ggfcep:idn of

services but also provide objective information concerning the actual existence

N - i g -
of services, the use of services, and the economic feasibility of various L

-

comnunity services. e ' e

Yrhis publication is number eight of nine Volumes of data on North Carolipns
Today and Tomorrow. VYolume 1 contains information on the Western counties;

~ «Multi~County Planning Regions A and B. Volume 2 focuses on Regions D and G;

“ VYolume 3 on Regions C, E, F; Volume 4 on Regions J, K, L; Volume 5 on Regions
H, M, N; Volume 6 on Regions Q and R; Volume 7 on Regions 0 and P. Volume 9.
studies Land Use issued from 2 state-wide perspective. These publications are
available through the County Agricultutral Extensioh Service. Copies may also
be obtained by writing directly to the Agrfcultural Information Service, North

* Carolina State University,, Ricks H2ll, Raleigh, North Carolina 27607.




//,»J These data were gathereé during the ap;ing of 1975 by means of wail

SAMPLE

1

questionnaires. Approximately 150 names were drawn fron telephone directories
for each o€ the 100 Norch Caroligi‘gountiea. On the average, 88 respondents
in eace countf feturned usable questioonaires. Heada'of nouseholds were re-
queseed to complete the Questioneaire. Combieed with this county sample wea a
1/1600 8eatewide proportional sawple based on the total population im each
county. A detailed preseﬁtatien of the mumber sampled and response rates for

' 4
both the total county semple and the statewide proportional sample are pro-

vided on the last two pages of this publication. Both.eamplea (each elearly.

1

‘indicated) will be used in the following discussion.

GROWTH, DEVELOPMENT, AND COMMUNITY SERVICES

Picture a small town around 1920. The town probably contained a small

-

general store, a restaurant, perhaps & hotel and a few other services. A8

highways "and roads improve, edﬁmunieation aystems (telephone, telegraph, news-
peeera) develog, combined with a éradual increase in population, one would
likely see the number;and diveygity of community gervices inereaae:l For
example, a small indeaery may leocate, apecielity stores open, a hospital and
schools be established and other diveraified‘aeEivities develop. ,Sueh a
ﬁioeeaa of grovwth and development in which ae;vicea continually expand and
differentiste gaa been called eeganization,.modégnization, and indastriaiiza-
tion. Theae concepta assume the stepbiae building of more complex community
gtructures upon aﬁe\ier structures, the former eneompaaaing the latter. The
‘concepts of development also assume a unidimenaional development of services
to the extent that certain 8impfe services exist before more complex services
can deveégg, Before a hospital ean be established, doctors must be available,
before induﬁtry can locate, there must be adequate water, eleetrleal, and
8ew38e facilities. ' AR N s '
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.Developing this .idea of the differentiation of compunity services as ,
populations grow in size, sample of people in eath of the 100 North Carolina ..
counties were asked to asgess the availability and Quality of services. It

was assumed that more hedvily populated counties uould have greater differen-

:iation of services, t is, have more services available to. the people in

-

those counties. It was/also assumed that berter quality services would be

available in more heavily poPuIaEed counties. The datz provided in this pub-

lication permitted investigation og these assuumptions concerning the extent
to which availabiliéy Fnd/or quality of services were deépendent upon population

concentration. / .

Y

. LITY OF COMMUNITY SERVICE SCALES - o “\_‘
- . ‘ .
One section of the mail questionnaire asked respondents to rate the -

Quality of 11 community services as poor, fair, good, or excellent. The 11
items included:( quality of libraries, quality of elementary and secondary N .
education, quality of county and city law enforcemeut, quali:y of state parks,

L4

quality of job opporfunities, quality of 'cultural opportunities (crafts, music,

drama), overall quallity of medical services and facilities, quality of public
parks and playgrounds, quality of .child-welfare service, quafify of highway
patrol, and‘overall quality of recreational facilities. Thesé items are
lis;ed in a shortenedd form acrossg the tbp of Table 1. A lisﬁing'of :heléﬁ-
irems included in tHe communi:y section of :he ques:ionnaire are provided

and Hiscussed_in Taliles 4 :hrough 8 of this publica:ion. ' . v T,

The 100 North Uarolina counties are listed in :he left hand column -of"'., ) -

.Table 1. The number that appears beside the county is ;he populatidn density

t ) .
rank. For example, Mecklenburg County is the most densely populated county

in North Carolina and ;eceived a rank of 1; Hyde County is the lesat populated «

Lt

fﬂ
county (pecple per square mile) and received a rank of 100Q.

6
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_lated counties perceived the quatity of their services as good or excellent

- g} hy :“‘-_ ‘“—Z'.____j_-__

In order to assess whether the majority of‘people!in oore heavily popu-
!

i
I »

¢ . . .
in comparison with people in less pbpulated counties, the following precedure

\was adopted. If 50 percent or more of the respondents within & county indi-

cated the quality of a particdfér service or opportunity was good or excellent,

the county was accredited (given an X) with possession of quality services on

that step of the guttman scale. If less tham 50 percent said good or excell-

ent, the item was given a 0 or.blank for that county. For one of the eleven .
items (Quality of the highway patrol), over 50 percent of the respondents from
all 100 counties itidicated Qualicy service. On another item (Qualit; of jcb
oppofcunities), in no coenty_did'SO percent of respondents.ineicate quality |

opbortuﬁities. Thus, these_E?o items were efcluded because they did not mee;

the criteria for inclusion of items.% The other nine items afe reported in

Table 1. fThe coefficient of reproducibility and the coefficient of scalability

[

were above the conventional criteria of .90 and .65 respectively. In terms of

internal validity, the scale was quite gncouragimg. However, since this zcale
‘ . Y 4 l ’ .- "

‘provided only a limited number aeg kinds of services and has not been fested

at different points in time, the regults can only be presented as deecriptive

of the potential for such scales in.aasesefng quality of life from the peoples'

pecspective.

L4 i ' A

zDiacuaeioh of guttman scafing and the criteria fcr developing aceleS‘
csn be found in: Allen Edwards, Techniques of Attitude Scale Constfuction.

New York: Appleton-Centiry~Crofts, Inc., 1957; Sergip Sismondo, "A cordcept
not a proxy: the meaning and messurement of d&fferentiation," New Brunswick
Newstart, Inc. Canada (R-73-133); Frank and Rdth Yolng, "The sequencé and
direction of commupity growth: a cross cultural generalization,'’ Rural

ociologz 27(4): 374-386.

i ] R
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The meaning of the Table can be more easily imderstood if one 3t§rts_ac .-

the bottoo of the péée in Table 1 at Step 1. _In step one, 20 counties were.

listed in which the majority of,thg respondents from these counties did not

indicate that these 9 items (libraries, education, law enforcement, etc.)_were

: good or excellent. . Thus, no “X's" appeared. In Step 2, 20 couﬁties were 8 )
. % 1liédted in'vhich 50 or more percent Of the county respondents indicated that

-

1 - -
the quality of 119:3:1%5 were good or excellent. However, they did not rate

the other nine items in;this wanner. In Step 3, 21 counties were listed

in ;hich_tge majority of the respondents ;aid that bﬁth the quality of libraries.
and- the éualitx of primary and secpndar; education was gobd or excellent. In
Step &, il counties were listed in which responéénts in ches;‘counties‘fqped

the quality of 1ibrari¢s, educatioﬁ, and lay enforcement as good Or excellent.
- . . ‘ * . Y L
In Step 5, 9 counties were listeéd in which the mzjority of respondents rated .

1ibr§ries, éducatign, Taw enfo}céﬁéﬁff and medical facilities as good or
* .excellent, ;pne could keep going.up'the’scale in the same manner. It appéarq

from the unidimensional order.of the response that before peoﬁle saw the

-
’ -
1

qualit} of sghools ay good or ex&e}lent, they “saw 1ibra£ﬁés as good or excéll-
’ %nt; In 1f§q_manncr,'be£ore the majority of reqpondents pe;ceiveé the quality
\\of'law'égfo:c;meﬁc a; good or excéllen;, chgx_pe;ceiéed the_quality of both '
. 1ibraéiqs ;nd eéucatioﬁ aé'good'or excél;entf Tpis illustrated how the quality

-

-

of sérvices build one upon- the ather, ‘ T,

* In order to see how the peoples' perception of the quality of various

-

"sgrvices relate to populdtion density, one can compare the rankiﬁg of counties

: . .
with the perception of qualify. Inspection of Table 1 reveﬁﬁp that 71 of the
{00 counties appeﬁr in Step one, two or three. Of these 71 cvounties, only 3

of the 25 most gensely populaéed counties appear, while 24 of the 25 least

F

. - poﬁulated counties appear. While several'excegtiong_éxig;_LgAg‘+_a_yexy_

4
-

4

L
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sparsely pOpulated couRty aﬁ?eared i; Step 9 and a very deasely populated
county appeared in Step 2), more densely populated counties seem tg have

. consistently higher Quality services from the perspective of people living

-

in those counties. s ' . .

AVATLABILITY OF COMMUNITY SERVICES

In selecting the "quality"” items to be used in therquestionnaire the
f 1’ -
rational was to select items presumed to be available in comnunities. For . -

example, educational facilitie§~and libraries were available in all counties
and an investigation of the quality of these services seemed of greater im-
portance. However, for some items, this assomption could-not be made,‘ Thus,
a second scale was developed on the availability of various services.‘

Ten items were selected to assess the unidimensionality of the avail-
u/ * .
_ability of community services (Table 2). Some of the items were comparable
to ,items included in the "quality" scale (e.g., libra;iés, m%dieal facilities,

% -

public parks, culture). However;‘for other items'like availability of food

'{5 -

stamps, deﬁ?iéts, and apartments, the quality of these items seeaed of less
importance than their presehce in a commuﬁity.' In lable 2, across the top
‘of the page 10 1teps are_listed.' The exact bordihg:for the ten items were:
availability of libraries, availabflity of food staap program, contritution

of industry to local economy, availability of dentjists, svsilapility of medi-
cal facilities, availability of rental apartmeﬁts, availability of cultural
opportuaitiesn(crafts, music, drama), availability of family doctors, avail-
ability of public oarks and playgrounds,1availability of child-care centers.
Again, down the left hand side of the.page were the 100 North Carolina counties

and their population density rsnk, .




. 10 - ; .
Tadble 2, Cogtxen scale of aveflability of commnity services for 100 Xoreh farolina {tiu.
AVATLASITITY OF GMENITY SERVICES
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The procedure fot interpreting Table 2 was the same as for Table 1. If

-
P ] 1 L]

50 percent or more respondents in a particular county‘indicated that, the availr
) P . ~ . .

ability of a service or opportunity was‘éood or excellent the item was given

an nx". If leg; than 50 pércent wqre perceived the availa%}lity as goog or '

excellent, the item was.gis;n{an "o" of blank... ’ ‘ R

4

. . - .
In Step 1 at the bottom right hand cormer of Table 2, 14 counties yere

~ |

[

! . ‘ . o ,
listed in which leds than the majority of respondents indicited availabilicy* . }

of any service or Bpportunity!%s good or excellent. Step 2 included 16 “coun= x . .

ties in which the mal#rity of respondents perceived the availability of

libraries as,good or excellent but did not perceive any other services or
4 I - ' -1 " .

opportunities as good or excellent. In Step 3, respondents in 25 counties pér-

ceived as good or excellerft the availabilicy of both libravies and food stanp
N © . . .
programs. It was interesting to ndte thst objectivelx libraries and food . '\

stamp programs existed in all 100 counties. Obviously, in many counties the i_' '

public did not perceive this availability{ Qne could keep going up the steps ot

and observe how perception of the availability of services expanded and differ- ;

entiated, : ) . ’ "' i ' > ] T
Comparing svailability of services to the pspslation concenfratgpn in the “ ‘

100 ccuntieg more heavily populated counties have thore services availeble'from B

the gener;l public's perspective. In Table 2 only 1 of the 25 more‘gensely f

H . "

populated counties appeared in steps one &£0 three while 25 of 25 least g%fu-

*lated counties sppeazed. Thus, availability of services seemed more closely

. -~ . . Ty

*  related tb population density than quality of services. ) ‘. "

'

z A statistical interpretation of . these relationshiﬁs is providey on the
(’; . .'-". - 4 - ‘4 k]
7 'next page, This. page may be skippad by those wishing to get to the next

section on how to use these scales and what they mean in relation to othet
- . . b .

socioeconomic and demographic comparisons. o : "




*  correlation coefficierbsg were then deri@qﬁ for the relaxionshipfbeéween actual

\9‘ .*?' -
0.' . * . . . - 1 2 ) -
. - L. " - - -
. . COUNTY POPULATION, QUALITY AND AVAILABILITY:
N . A Statistical Interpretation -, ° . -,
« . 3

.Ig\brder.to provide a-s:atisticai interprptétion of‘the reletionships be~

fween cdunty population, availabil&ty of coﬁhnnity Eervicé@, and quality of

. a * R
community servicés*ﬂifale scores were'calhplated for each county. Pearsom . .

.-
-

: \ . y .
county population density (ﬁé&;ons/squ@te wile), guality of community service

scores and availability of service scores (table 3). Kendsll Taus' (in parem-
a ) .-.* -

theses) were calculated between county population demsity rank, Quality of com-

‘muﬁity Service scores and avallability of cﬁ;@uni;y service scores.

Table 3: Correlatioﬁ'ﬁétrix

: . - a b N\ ¢
Ea ) a. Density (.51) (3§5) .
s . . b. Quality .53 . (.6?)
3 T _ c.-Availability .72 ° .86
. The sffength of the relationships beiwegn dens}tf and the availability of -

‘services and between density and quality of services .were fairly strong. The

¢ -

.earlibg-noted claim for the dependence of'évailabiliQy of services upon the

. : . . ) .
degree of population concentration was supported, by the strong correlation co-

efficient (r=.72}., This accounted for 52 percent of the'explained variance.

L

. T . B . . .. v . - L <.
The claim for the dependence of quality of community services upon population e
.7 L S - - )
concentration was also supported although the correlatidn coefficient (r=.53)
was mot.-3s8 stropg as that between availability and dehét@y. . i e e

« The relationship between availability.and quality of services has to be

3 b U
interpreted with caution. Although several of&éhe community service items in

. .-, .. . - . . ‘:."‘_ -
Table 1 'and 2 were comparable and appear&d in the same sequence, all were not
: B R . . ©
identical, _Thus, the very strdng correlation

Ve
N

d%égficieﬁt (r=.86) between

avallability gcores and ﬁuﬁlity scores only imBriéh a strong relationship be- ;
.- . S ‘ ‘ v . .

and not between'the availability gnd quality of a specific se

L

tween scores

s ’ ‘ . e, o L \

’9 i . . . :. e . ). - ¢ .
S : S ’ ]-3 A
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- B USE OF SCALES - ' -

T

These types of scaiesléuggest several p}aciical implications. Often the

* community or stdte worker wighes to improve the éqa{ity or evailability of

services tﬁ‘bértaiﬁ counties. ‘Such scales as outlined here could provide_ .

practical exdamples of ;here to start (j;e., wheze the it gt run out or where
"0's" appear). This point is quigé importédnt and réquires scme elaboretion.

.\ . . . o )
First, what do. the "0's" mean? If these ﬁere-perfect”sdéles, a1l 20"'s" should

be "X's". This means that "0's" on particylar comsunity items are areas most
- . - “/ " - } -
susceptible to improyement'and development. This can indicate areas wvhere

edgéational programs of awareness would wost likely be ‘successful. "It can alse

raise questione of why people do not perceive the service or opportunity as
. " 2 >

good or excellent.

"Second, the servicés on the scale occurring where the "X's'" run out across
I' EY /' r
~the page indicate 2areas inch are next ready for improvement and development.
For example, in Mecklenburg County (Table 1, l&th céunty doyn) an "'O™ appeérs
, > :

. - L .
in the quality of education items. *Thie rsises questions concerning the cause

* of this lower evaludtion and indicates an aréa where improvement should be

}elativgly.easy to achieve.” In the sawe county, the "X's” run out.with the -

’ éai%ufe item. This indicates that public parﬁq as an 4£tem should be the next

-

logical‘area to improve. Again, in Mecklenburg County, onensees'éeveral blanks '

then an "X under child care. This can indicate that the two community ser-

vices in between (public parks and recreation) should improve in the public'e

perception over the next few years or that the mzjority of the publiﬁ in this
counéy‘will no longer see child care as good or excellent. Remember, this

approach is based:on the assumption of the stepwise building of services amnd

L i : ]
the situational constraints which may exist within a county may foil the logi-.

L]
-

<al continuity of such a scaling approach.

‘ ' 14- oo
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Another way to use :hese scales is co compare :he ac:ual exis:ence of
wvarious services to the peoples’ percepcion of the quality and/or avaxlaoilit» .
- . “

of such services. The scales describe whac is perceivéﬁ as being available

.t

and unot vhar in fac: is available. For example, libraries,‘eﬂucacxonal
.

T
»

facilicies, lau enforcement, public parks food & tawp grOgrams and other

f. 2

,services are aveilable' 1n all 100 Noxch 1ina coun:ies. Obnxously, in -’
- ".1., “
* 1
many coun:ies the majoricy of people do oot perceive the}r availabzlity as .

i
good or excellent. The,previously noced relationship becueen availabilicy

-

scores and guality scores suggests that, if the people do not perceive avail- .

% .

abllity of services, they will not perceive quality of services. Thus, with

L
o

appropriate objective information, such perceptual data qpula indiéa:e.a ';
particular county's success in g services to the general pubfic}' It ,

could be used 23 both an evfluative measure and a develépmencél‘pagomeber.

- Y - - ’ :
SOCTAL AND DEMOGRAPHIC INFLUENCES

" Thus far the discusgion has EOCuéed'on the 100 North Carolins counties

and how people in these counties perceive the quality of nine ccmmunity‘eer-

vices znd the availability of eleven commupity services. In the study 46
* i

community irems were included. Table 4 shows reaponees'op{all the equmunity
items, In the last two co%uﬁhé_county examplés are provided to show the

.)‘ : * — . o o“_‘_ 4 . . Lo~
considerable variation in how respondents from differenmt counties perceived

" L]

the quaa.icy and availabilicy of diffierent comunit:y services and iasuea, For

- ”

exampfé only 19 percen: of the reepondence in Orange County perceive the .tg%.

" "
1

availabilicy of public transporcacion as poor (first item Table 4). In Avery

¥

X Coun:y, 89 percent perceived the availability of public trapgportation as

e i R ‘-_..._-.

poor By lookiag at the coua:y examplee one ;an.eee that on most issues

.

counties vary by wore than 50 percent, Qg aome,iSSuee it gets up to 80 percent
. » F 3] » . , . .

.

ek

differences. - ' .. : ‘. 5
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~ : > :
You will recall that c%mﬁ: responkes were available to respondenta:: poor,

fair, good, excellent., Table 4 presents the percentage response fof each

‘comminity item for these responseés. In the following tables, iqfoiﬁs;ioa will
3¢ e : :

be provided on the percent of people who percefve different services and &
isgues as pgoor. This approach allows one to see rhe coi:muuity‘serqices from
o

a problem perspectivé. This helps to highlight crﬁi‘t_icsl areas of é’omnuity

concern. The category poor is an extreme response and’ people who se this

-

category usually feel strongly that something is wrong. From & statewide X
. é

perspective the following 10 issues were rated as the more critical problem
areag: - ‘ .
1. Availability of public transportation o

2.. _Quality of” job opportiunities
3, Availability of alcoho} and dgug rehabiiitation service ‘
' 4. .Contribution of tourisgn to loecal ecojomy

. !
5. Avaflability of state parks '

1

+ 6. Efféctivenesa of Land-hse plam:'!ing
7. Availability of assistance to aged and disabled ,
.8, Avaﬂability of low iacome hOusing

9. Con}t;ﬁol of crime and juveqile delinqpency

+ . .

10, Availability of family doctors ) Pt

With this as | background we can now pro;eed to look at aocial..(income,

L

education, and age) and demegraphic (rural-urbsn) differences.‘ The data

for the following tables are based upon the statewide proportional samale.

_6_are from JHyde Couaty (see lase %w@—pages of thia—pﬂ’é}.icatio_n for greater

,.*
For exsmple, of the 3054 respondents 200 are from Hecklanburg Co'&nty and
\ -

L

detail). C R - ’
* . r . r'
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Table 4: North Curo;ihians‘ evaluations of community services.

.
~

. , , ‘ GOOD OR
AVATLABILTTY OF COMMUNITY SERVICES %, .

Availlability of public transportation.....ceecesvees 15%
Avallabllity of alcohol and drug rehabillitation

SALVLCE. e oeeseeoorosnsesosnossssssaossrssssnsnanas 29
-nvailﬂgﬁlity,of atate pnrka......f.a..........ﬁ..... 30
Avalla ilicj‘qﬁ assistance for aged and disabled.... 26
Avallabllity of ,low ilncome houBlng..-cs veccenenseen 29
Avallabllity of famlly doctorsiii.eiees™meceesaresaes . 34
Avallabllicy of mental health services...cceeessceee - 35
Avallabllity of public parke & playgroundS.....dee.. 33 .
Avallability of Job tralnlng...ceeeceeeseenoeeerasas 33
&vallability of cultural opportunitles......ccvepens 36
Avallability of specilal education Programs....ceeess 34
Availabllity of chlld COre CoONLOXB.seececcerecaceges 36

Avallabllity of public kindergarten Programe........t 36
Avallabllity of milddle income housinfecececesiocanes ~ 37

Avallabllity 6f rental ApArtmMERLS...esesesssescsares 42
Avallabllity Of dentlots. . iseeseeecesssscsrsosavasass 49
Availability of medical Facllitled...eeeceeeeceacess - 47
Avallability of fo0d BLAMP ProgramM.iu.eccsssescsscsss 53

Availabinllicy OE l‘ibrériaa......................ﬂ.....
QUALTIY OF COMMUNITY SERVICES *

‘21

*Quality of job OPPOrtURLELes. .ceeeeyecrossacacacnnns 24
Quality of public parks and playgrounds......eeeces.. 35
Uverall quality of recreationnl facllitieS..ceceeeee. 35
Quality of cultural opportunitlesd.;.ccteveesccsnnsss 35
Condition Of strocts and roads..cieeceeriocosnssonses 40

‘leiCy of acaco Pﬂrks.l....:...:......l....:‘....... aa
Quality of chilld-wolfare serviceB..ee.eesesscssocsns 37.
Overall quality of medical sorvites & facilitles.... 46
Quality of county and-clty law enforcement......s«s. 49
Quality of elementary gnd.aecondary education....... .53 -
Conditlon of lghwayS.ceereeesnsorcnncasvanssansonns 57

. Qllﬂlit:)' OE l'ibrariaaooooo...b.oool"o..loooooo.‘.oo..?l 62

Quality of hilghway Patrol...ceicecseqscessenessassnese 72

-

31%

37
34
48
38,
a3
38
34
40
37
43
42
43
hb
32
32
kY4

36,

29

40
36
39
40
Hiy
35
50
36
36
a5
34
29
24

EXCELLENT FAIR YOOR
54%

34
30
26
33
33
27
33
27
27
23
23

.21

19
26
19
21
11
10

36
29
26
25
16
22
13
18
15
12

9

9

4

Examples of Counhty Varintloonsw

7% Suid poOR

1.0 COQUNTY

LG ConNry

Orange 19%

]
Durham 5%,
Stanly 5% _
Purham 9% -
Riciwond 15% -
llondaerson 7%
Durham 6%
Mscon LO7 * !
Durham 10%
lleaderson 4%
rice 10%
Durham 8%
Alloghany 3%
Forsyth 2%
Forsyth 4%
linywood 0%
Nenderson 1%,
Lee 2%
Randolph 1%

Durham 14%
Macon 10%

Macon 7%
llenderson 4% |
Gates 47
Stanly 47
Columbus 4%
Htenderson )%
Forsyth 47
Union 2%
rice 1% .
Willes 1%

Hortford 0%

Avery 897

CSwnln 767
LGaten BYY,

hare Y14
Tyrvroell B3Z
Gates YO0L
liyde 807
Gutes 877
llyde 75%
Brunswick
Dare 607
Gates B5%Z
Avery 437%
Swain 567
Clay 87%
Tyrrell 937
Gates 8l%
Brunswicl 21%
Onslow J9%

717

Gates 807 -
Gates BOY
Gates 777
ltyde 657%
Drunswick 47%
Gates 73%
Brunpwick 447
liyde 767 .
Gatoes 487
Washington 28%
Brunswilch 457
tiyde 45%

Jackaon 17%

g1




* o :.,-‘ .
" o Exomples of County Variations#
R ’ Goob OR - . % SAID POOR
OTHER COMMUNITY ISSUES . EXCELLENT FALR POOR - LOW COUNTY 1IGU COUNTY
Contribution of tourism to local oconomy..'.....,. . 267 . 397 35% Dare 2% Holka 723%
Effoctiveness of lond~use Plonningeccceceiiossvens " 24 50 20 Nash 47, Avery 517
Control of crime and juvenilo delifiquoncy..e.eses.’ 28 43 29 Ashae 129, Gaston 60%
Opportunity of ¢itiren parcicibncion in ) ? . ’ o
L cOmMUNAEY deCESIONE. . et etttsentecceatiovoneeree £ 30 _h2r 28 Orange 10% Clay 40
EfféétQY:nosa “of water pollution controlv...re.... 28 47 25 Nash 4% . Graham 58% °
Efforts to protect, tho natural enviromment...coeess . 29 sh8 23 Nash 5% . * Mitchall 447
Effoctiveness of air pollution controls...w.eesess 31 45 24 Guilford 12% . Tyrgell 507
Effectiveness of . land-usd controls (zoning)..sew.., . <:31 "> 46 _ 23 Clovoland 7% Grahap $9%
Contribution of forestry to local OCONOMY . va'svmons "y 3 - 49 2], llaywood &7 Daro 587%
opportunity for mombersnin in community . . e .
OrBanizations, i eedieneestonetoreeatiorioanaionns . A4 39, 17 Loo 67, Tyfrell 37%
Contribution of simnll businoss to lodul economy... . 44 &0 10 Lo¢ 3% Tyrraell 41%
. Community sgirit‘and 43 o T 1 A 49 37 14 Nash 4% ' Tyrroll 337%
Contribution of africulture to local-oconom¥...... a8 40 12 Naoh 1% Daro 737
Contribution of industry to local oconomy.....e.es + 53 34 13 Nash 1% . lyde 747,
t * . >

-
»

" *Individual county data is a§nilablé in Volumes t to 7 of NORTH CAROLINA TODAY AND TOMORROM.

Copics may be obtained Erom tho Agricultural Extonsion Sorvico. Agriculturul Informntion Dopurtmonb,

Ricks Hall, North Carol n Stato Univeraity, Ruloigh, North Corolinn 27607. '

3
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Tables 3, 6, 7, and 8 pro;ide information on the percent qf reSpondents

—a—

across the State according to level of income, education, ége, and rural

urban locacion wno said thac par:iculaé services were poor. In the earlier
»

part of this publication, information was provided on the percent who said
the quality or availability of a comunity service or opportunity was good
or excellent. Xow the information is provided according to a problem pér-

spective and chus the percent who evaluated items as poor are included in
"

the Table. ,For example, if 20 percent feel that a particular service is
poor then 80 percent feel it is féir, good or excellent} Racher than going

through each tzble item by item according to income, education, age and rural-

urban location, the following presents a brief summary of ,the four tables

according to 12 community dimepsions. The items are/not ordered according -

- - .

to che relgtive seriousness of the problem area but as they appeared in the

questionnaire. . : © e ' ’

% -
-

Health: Those of lower incoﬁe, less educational attainment and parti-

-
-

cularly :hoée in more rural areas see health a8 a more serious problem. '*I'here
Seems to be little variation according to age.

Culture: Variatibns according to income, education, age and rural-urban
-

were small. People of lower inccma,vlgss education,” younger;—and-more rural T

-

seemed a bit more concerned. . —~
- .

Educat ifn: - Younger people aaw the avai@qsilitx and QUaliiy of eduaf. .

-
L]

. . ' . ) ~ .
tional programs ag a slightiy more gericus problem than older people. Other

- -
. Y
differences were minor. g .

£

Jobs: The items were clearly of greater copcern to lower income, lower

‘4

education, younger and more rural people.

19




—
1

Housing and Social Services: The items in both of these dimepsions were

of greater ¢oncern to lower income, lower education, and wore ruralupeople.

Age had liccle effece., )
Lav Enforcement: Few differences were apparent betweee the different
levels of income, eaueation, age, and lecatien. |

Recreation: These items were of greater concern to lower income, lower
education, and wore rural people.. Age had lictle effect. b i

Transportation: Items in this area were perceived as a more serious

problem by people in more rural areas. Income, education, and age had liccle
. : L]

effect.

Economic Development: Items of _greater concern to those of lower income

P

and lower educational attaimment. Age%had licele effect. Those in rural

-

[ . -
M 1

areas w¥te more concerned about agriculture apnd those in more urban areas
P . L

were more concerned abodt induscry.

Environmental Protection: No consistent trends were appareat according

1 N\

to inéome,‘educacion.

'Communit§ Involvement: Thosed;;iiower income and those with less educa~
tional attainment appeared more removed from community life. Age and rural- ) /J/
urban location did not have wch of an influénee. : " 5 ‘L )

* nl
- oy

_ In general, those of lover income and less, educational attainment and

those in more rural areas perceived most eonumnity items as poorer in quality , .
‘and availability than chose of higher income or educstion. Younger people
seemed to rate community serviees as poorer than older people for some -items
but on over three-fourths of the items age made little‘}igference This is .
a very brief summary of soeial and demographic variations aﬁ/zﬂe 46 ite;;. ) -

Considerable insight can be gained by spending some time ane/studying the TE

-

tables item, by icem. .
- 20 s
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Aruitoxt provided by Eic:
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-
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'l:ab 1e 5

¥ BT b

= . .- N Lass than
Community Dlmensien , ’ . $3,000
Iccms . : , (22%)
1 ’ FE
HEALTH .
Avatlablllty of ‘medical facllitles.........s».......... hlir
A\mllab'l_li of fam;ly doctors.aaaaaaaaaaaaaaaaaaaaaaaa CI-
av.ll‘ﬁillﬁ érdoﬂ l.uoaaaaalaaaa.aaaa\aaaa R 25
Avallabllicy® SF ochtal-health servicos ..o cosseesrassns 28
Avsilsbilicy of alcohol and drug réhabllitstion
.QWICQSQQQaa.a;aaa.‘vaaaaaaaaaaaaaaaaaa-aaaa’nl’aaaa.aaa.a_ »
Overall quality of modical sorviche and facilicies..... 26
CULTURE -t
A\Mllahlllty of llbr.r’.QSQ'aanaaa.aaaaaaaaaaaaa.aaaaavaaaa 12
Qulllty of llbrarl'ESQQQa..aaaaaaaaaaaaaa-!aa!aaaaaa!aaa 11

Avallability of culctursl opportunicies {crafcs, music,
drm)aaaaaaa.aaa\aaaa.aaa00&!faaa.aaaaaaaaaaal!‘.aaaaa

Qualicy of cultursl opporeunitleB.ssssssssssrivsrasadia,
k1
- L

EDUCATION  * .

" "Quallcy of elemencary snd s0condary oducut:lon.... P

Avsitabiliey &f public kindergarcen progtameses svss
A\milablllty of lpeclal cducation prostMQoaaaiaaavoao

o, .
J08S R Tt en

A\'.Il.b’.llty 0! Job tr.l“lnSQ!!!Nn!l.l!!!l!hlfha!!!!l!!l
Ql.l..li-ty of ]Ob opportuﬂltlﬂﬂv\faa:’a:a!!f‘aa‘faaa!aaaa‘_aaaaa

HOUSING

Avallabilicy of low income houalas........;............
A\milnbility of widdle {ncome hmslI\SOaaoaaaiaaaaaaasa‘
A\"ll.b‘llcy of fﬂﬂt.‘ .p.rtmﬁﬂtSOOQaoaaaa!!n]..kaoaaaaa!

',.3 < N » |

SOCIAL SERVICES - ) .

Q“‘llty of child-welfare .Qr\".CQQQaaaaaﬂaaa\ao! lon.a;aao
. Avallability of assistance qu agod and qlsablad.......
A\mllahllity of EQod .Ump prosrmaoaaaa-an.aaoun.a RN
A\Mlllblllty Of child=cara ceﬂ“r‘.o;naaaaaaaaa!l!!a‘!al

i1

19
22

36
50

b

28
6
2i

22
29

3,000 co
$5,999
{292)

29%
45
25
32

L7
25
16
13
k¥
28

11
17
22

36

W

LY
24
32

Py »
Perceat whe porculvo tha avallablllty and qdblljy of the followlvg communlty acrvicos as ponr according to Income lavel.

6,000 to 10,000 to 15,000 co 325.G0D0+ )
$9,999 $14,999 $24,999 Porcontage
{553) -?WIJ) {669) {280) Folnt Range
T 27% 20% 16% 10% =20
36 -’ L1 30 22 -17.
25 20 12 1! =1l
n 28 22’ " 19 =10
LY.} 30 26 21 -16 .
22 16 12 9 <.
14 \ 9 ] 6 -6
11 7 7 9 *
as T 26 26 19 .15
N 2% 22 15. 15
13 10 13 15 + 6
25 23 19 22 . *
27 23 20 24 *
Ra
33 - 26 22 17 ~19
f 42 35 20 21 -29
40 30 25 20 -27
23 18 13, 10 «19
N 26 18 19 =19
18 12 ] 7 -14
) 23 22 131 =25
14 . 10 7 4 -10
27 22 19 19 -10
3
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-
b
r

); H

. {

H

LY :

n\‘;

. T
¥

L

R

Wt
4

J f'ﬁ’\ Wy




12

. * ™ t )
\ R ¥
.‘. . N
[ , v - -
' -
. - . -3, LR .
LAN ENFORCEMENT . ' o . v .
Quality of county and city liw enfordomont........... 6 . L8 19 14 10 14 *
Concrol of crips and juvenile delinQuency..........as 35 34 3 26 24 4 -1
Quality of highway PRETOL.e-uuriiemarencasrssirinennns 6 5 4 . i ‘4 B W
axcns.mon . - .
- -Availabiliity of public parks and playgroundl......... 5" a6 40 a2 a2 1 - =l
Quality of public parks and playgrounds...........c a0 - 38 a5 28 26 20 ~10
Avallability of scate park@.. ... i fiaiiiniorannns a6 40 . 4l . 37 29 -7
(uallty OF GE8EE PATKU. .. vivuiiiioiitiiinvunuussunna W/ . 25 26 20 19 13 =13
Ovorall quelity of recreationsl Eacilities...s....... 2 ) 35 it 25 7 14 =20
- ]
TRANSPORTATION . . .
Condition of strceta and’ roado\...................... 22 * 24 18 i5 . L& i1 il
Condltlﬁn of highudy®e. . iouprsioranahaiursrararieans S § SR 13 6 7 8 9 *
Avallebf ltr of public ECanBpOrEALdOn. . cuavasmmacrs LY 53 +53 57 56 54 + 7
ECONOMI C "DEVELOPHE: oL :
Codtribution of small buaincsa to 1ocal 0conOMYprears 22 24 21 14 11 8 =14
Cofitribution of Industry to loval 6conomy............ 24 21 15 11 8 7 «17
Cahrribution, of agriculture td' local economy....v.e.. 16 16 12 9 11 10 -8
Cnntrlbutlon'of :proitty taTlocal economy.v.sunaurans 8 2 P 4 § 20 22 19 -9
Ontrlbqtlon of :0urllm to locnl economw............. 40 36 l4o 35 35 il =12
. . k! R 4
!N\'IF.ON‘!E‘TAL PROTECTION . - * .
Effectivancss of alr poliucion contrpla.ssiivavirrves 2 10 28 23 22 1y | «15
Effectivoness of water pollurion controll............ 29 29 27 24 22 1 -9
Effectivoncss .of landsude planndng..b.iaiarraafiarans 28 29 26 .22 29 R L
Effectiveénesp of land=use contrdla {zoning. bulllding . - . :
and he.lth cw“i’tﬁtc )....t.to!..tt.t.t.t....t..tt.. 24 24 22 2t 26 2“2 w
Efforcs to protqs: the naturll.cnvlroamant.....»,.\.. F¥ 29 24 22 25 19 *
- . N - 4
COMMUNITY INVOLVEMENT ° . . % .
Oppontunicy of cltizon, pﬁrhiclga:lbn T couumhi:y N L .o :
T L L T A B S G 26 a5 33 28 . 15 19, -9
Opportunity for membarship in Eomwnliy . . :
or&lnlzltlonl-......u....u....»...s?......uu.... 22¢' 23 123 i 18 10 7 15
Cmnlty apiric and prldﬂttnctnantcctc;.c...t.tcit.tt i 20 v 12 19 16 11 a «12
‘o -

*This lndicatel that percentage polnt ranse betwosn the catogordes ia loss chen

5 perednt ac chit 0o e -
imﬂcgcu of ‘greater conc| T Lo thme of higher indoma and & (-) indicates grutupr concarn to :Im‘: Y 'ﬁ;“.‘r t?c%ial.. oburvlbu. -h#‘.l;;.
- L} L]

=
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Tabla & :.. Percant who pn;celve ths availabilicy and qualicty of :hn.follﬁwlgs commolty asrvicoa ss poor ;ecordlns to sducaclonsl stcainmenc.

Comunity Dimenalon

~
hd .

Grade Schocl

High School

Itcms C . {404} {1166)
REALTR .
Avallabilicy of medical faciliciem., ..f?\-....s..a............. 29! 23
Av.llablllty of t.ml\y doctor.oo-.‘io.o\---- T . % as
Avall.blllty of dﬁntl't.o.o.oo'o-o'oooo.'o-oaooooo.ooo-O,ooooooo a2 - . 1 19
Aval.llbl'll.l:y of mcntﬂi-hellth .ewlcu.ooooovoo.oooooooooooodoooo 6 29
Avallablility of alcohol & drus rohsbilication sarvicas..e.veveen 41 , 4
Overall quallcy of medical servicas and tncllitios....... - 26 . 19
’ -
© CULTURE - ~ '
A\l‘.’.l.blllty of ll.brlrl.olo.................o...o....o.-..ou.... 13 10
Qullllty of Librarles..ovs-vurinengnrns e atarurasertasasarras) 11 ) L]
Avi{labilicy of cultural oppertunities (crafcd, wusic, drams)... 3 *o28
Qunllty of cultural™ opportunltlen........ T R T % - 27
'y
CATION
Qualicy of cleuentnry and socondary edﬁcntlon......s.......-.&fo 1 - 14
Avsilabilley of publle Kindcrgarcan DrOBrAMB. . os-vrsrssonnssaban 19 ' 19
Avallability of .Apecisl educaclon programB.scesssssgedisasasnnas F¥ F¥
JOBS . : ST A . .
Avallabl.l!l:y of 30‘3 tr.lﬁlnsaoo..ooo\o.oo.o\..o&-o.ooo.oooo-oo..o k] * Y 29
Q‘.I‘llty oljob Qpportunlt&o.aoo-‘:oo..o.oooooo-oo-oooo-oooooo-ooo- 45 - 41
HOUSING v .
Availabilicy of Lott Incooie NouBLNB s scraasan-sasasnnsssnssassnnns 43 33
Av.ll.blllty of middla incomo uﬂuslns\toooo TR EE N E TN 28 20
Av3Llablllty of ronTal AparTmUnESesss.s.vssssnrasrarrassarsorsns 3 . g, =129
SOCIAL SERVICES . .
lllty of chl.ld-wlfnra [T T T 18" N 13
Avallabilicty of nnnlntnuce-for sgod and dissblad..s.sov..vassnn. 34 0
Avallability of £food SCAMP ProBramessssssssssssasasarsssssrssans 19. 12
_Avll.llblll.ty af child-care c.nc.r.ooooooo.olooooo.o.:? R T EELLEE ] 28 24
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ENVIRONMENTAL PROTECTION

LAW ENFORCEMENT

Quality of county and cit? law snforcemont...uvivereuriavanarares
Control of crime and Juvenlle delinQuUency.rv.eurereisiantarannnnn,

QUslicy of highuway PAEXOL..cccriuaiouuerairiruuuansorraruareasn ors

. RECREATIOR Y -

Avallability of publie pnrkl and playgrounds...ciureuirerinnanuass
Quelity of public parks and playgrounde.....iveiiriiiinnngirinnas
&\faillbility of state mrkﬁ-...n.. P R L R T R
Qu.lity Of BEAED PALKS .. or i uuurutaruatarasaatatuaatansrantannnnns
Overall qualicy of recraacional faciliclea..r.iuirsuuiuiiiranaranas

TRANSPORTATLION .

Condirtion of strcces and roadm. .. v iivurimrraraaruaasrraaansa

cqﬂdl:lon of hlahwyl.v..0....;.v.vvv.:0.0.v...i.-vaiaaaoaaaioaaf‘

Availabillcy of public EXanepoOrEaElon...svivriisrastrarsasnaurars

ECONOMIC DEVELOPMENT

Contxibutlon of amal!l busincas to lecal CONOMY..ruvurrrouruaass
conttibution of LnduskTy Eo Local GCOMOMY .. vv'evasraseeeursarancs

*Coneribuclon of agriculture to local CCONOMY...rvareausnaviaaruna

Contribution of forefErTy Lo Local CCONOMY.reasurasiaratsurvanuss
Coneribuklon of tourlsm L0 Llocal BCOMOMY it unufursasarutusunesr

¥ +

Effccriveness of alr pollution controla...ccuiuiiarmraraaaraasanas
Effccrtiveness of watcer pollubion controld siv.uuiisarusarsasaarssns

. Effecrivencss of land«use planning. . cuiniririrrviripuiameras o

Effectlveness of lend-use controls (zoning, bullding add hoalth
COTEO, BE@.) iruunuiuaurarunatrarassrussrsastrasssrastsrvrasrnuss

Effores, to protect the natural CRVAYOTMONE .t o ua Tuurnruasanasans

.-

m&&m‘lt'ﬂ' _INVOLVEMENT

ERIC

Aruitoxt provided by Eic:

Opportunl:y of citizen parcicipacion in commnnlty docleiona..sss.
Opportunity for membership in community organfizacfonsi...........
Commumicy spirvic and prldo..................,.............«......
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*This indicatcs that pércentage polnt rango bekween the cacegorlea is lesa thap 5 percent or that no apparent trend is obsarvabls.
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Tabla 7 : Percent who percaive thie availability and quality of the following community ‘eqrvices a® poor according to age.
Corrunity Dlmension . . . Undor 30 30-39 40-359

- ltens £551) {608) " (1141)
HEALTH o : ’ . N . : )

. a\ralhblllty of medical £nctlltte-........................................... 23 20 2
Availabjlicy of Bamlly doctors . ..iunriiiii s itsinsnisnnadsnnssnassrontsss k11 33 33
I\Palllblll(y of dﬁﬂtlstﬂccc.\ssccc--c..-..cccc.css‘sks.c.ccc.cccc..c.c-cccc -4 17 16 20
l\fllllblllty of mental ~heal th .ﬁ“lm.ccaccs.csccccqsc R R AT 27 26 . 26

* Availabilicy of alcohol & drug rohabilication BOTVICEM . o i vrartuvnnesase 32 28 30
Ovcrall quality of medical services and facllitlea.. ..osvivaransnsassnisnsas 18 18 17

CULTURE
a\"tl‘blllty of llbrﬂrlﬂ'occcccccc‘cccccc\0.cccccccwccc“““‘b“‘icocllclccc L4 10 8
Qua“.l:y of llbr.rlc.lcccc00.0-0..0..0000 Y I e R R RN 12 10 8
D . Avallability of cultural opportunitics (crafta, oualc, drama)....v.adeouvasns 3z 29 . 2%
. Uvi Q'-la}_lty of culcural opportunltlcﬂl.ccc:-:0.cccccccccccccccccccccccccccccccccc 5 26 - 24
" EDBUCATION . - . ’ .
Qu.li.ty of elmﬁﬂtﬂry and locondgl‘y oddcﬂttoﬂcc R R R R R EE LT 14 13 !‘TI" 12
Avellabiiicy of publlc ktndcr‘nttﬁ.ﬂ PROBERME s o 44 444 Fa s 44 4444404444404 44 F0 444 25 25 19
. _a\'.ll‘?tllty of Spcf.‘i.al.educatloll pfosr‘?m'cccccccccccccccc-0-000000000000000 ‘za -’-’:“ 19
—JOBS - ) . - . [ h - +
Avallabilicy of Job ErafndnBecssssvsiivisaas cvsddoonerasasanvsvssasssssvvssaas .az 26 - 26
Quality of Job opportunltle....u...............nu.u...u...nuc....:_.._“.. & 36 a5
OUSTNG ) L.
a\'&tl‘blllty of low Llncome [T T 3 N T S R R N R I R O P I T 32 3l 32
’A\"tl.btltty of middle lncm.houstﬂs.ccccclccc,l.ccc.cccccc«-cccc.c.ccccc.ccc 18 N 13: 19
l\rallhblllty.of rental BPOLEMOTIE 4 4 46 44 44 24 s 44t 444444444444 BosnBtntatadiisn 21 26 ™ 26’
SOCYAL SERVICES S ; -t ‘
Ql-lnlll:y of childe-welfare ser\'lce'ccccccccccccccc\ccccccccccc.ccclccclcccccncc ‘.16 11 _]-]-
&\"ll.blllty of asalatance tor lls.’h .l‘ld dt..bl.ds‘cl\cccc DY YRR R ‘30 25 25

-‘l\rai.fabllll:y of food al:unp prasrwl.chgala.cc...g....cca.s..caccccc-.-ancccc 14 8 L . 10

LAvailability of childecare CONLeTa. ui.awmngeFineproivasiosrsvessassbosrasass 23 ' 21 23

i a7k
,

60+
G88)_

20

i

22
23
30
17

1

b
6
20
20

17
17

23
2

ar
20
26

15
26
13
23

-

* Pavcentags

Foint Rangs '

% % % 2 2

-}
=6
~12

-1
-8
11

e

*
- - ¥
*

*

W]

fLT

Yar
rarg




A * N ' . * '.- Y N A - *
.. - . L4 N ’a.‘J . . - . Fl
[ » . .- * - . .
. ‘ ¢ . - - .
1 . . c e L] t " ' '
N h ) . . - ., . .l +
_ -, s . } :
Lk - .o 1. .
N [ - \!’ R . . . .
5 . £ . 4 . [
- LAR ENFORCEMENT F . : - - . e
* Qualicy of councy and cl‘b?‘lfu,gntorcemunl:_.....‘............................. 20 - . 14 PO & ) 12 - ) ~ 8 .
' Control of crims snd juvenild .dalinqus CARCIERTLLL S L LA TR YRVRERTREIRRY .27 27 - 29 MR 11 » 3
. ] Qualley of hightray pahrol.........«. e ettt e e e 4 ) 5 ) LA
. . )‘ . - - _‘ Y . -’ .
RECREATION + . v, ' . AN . :
Avallabilicy of pgbll.f." perke and playsrohndl........‘........ T B | 3 32 - 26 ¢ =10,
Qualicy of public parkl and playsroundq.,.............................*...f... 30 29 . L) | v 22 -8 Tt
Avallebllicy of scats parke. .l . uieeieii i@ 36 | A 3% . 3% ,
~QUALLEY OFf EAE® PREKE. .ot uii b s it e s tsaas tibtiis bss it tire ittt tbres i tamretes 20 - 23 - 22 19 »
Overall quelicy of ‘revreational flcl.“'l:l.u......)....;............4.......... .30 28 F 26 22 -8 - .
TRANSPORTATION . AN ’ AR ; . : . B
- Condiclon of strecce and roadl...........\....\_,............................ 17 16 @6, 15, - w -
Condlelon of hhghumym it o utiuuiscnarantvnnaermroreantnrsrashontarsnrannsennns 8 8 8 N . 9 »
.. Avallabilicy.of public tranlpor.l:ll:l.on......?.................k.............. T82 58 . 55~ 48 w .
' ) . ! L t . ’
. ECONOMIC DEVELOPMENT > - \ g g =
Contribution of small bull.ﬁeu to local econcmy\;.. 13 . 15 ’ 16 1% 6
'N Contribution of Induslbry +£0 Local @COMOMY. .. eiearssabrasrensanannarnrnsnnnas 13 . 13 ) 1 » "
Concribucion of agriculture cto local ot AT P PR PR b B S, .12 12 v L .
R Contribucion of forescry Lo LoCAl .BCONOMY er s varrornsttttsnssngornnentranecs 25 . 18 . 21 20 »
UVAY . .
N Lounerlbuclon of tourl.ln to local aconomy......_............................. i w " ?3 - 32 -6
> 1 ~ » - tr
BNVIRONMENTAL PROTECTION” - e . ’ ' - ' '
Ef facciveness of alr polluclon controlace i uiliiiissiinnsrtiiassanaaibosianans 22 22 . ¢ 25 23 » .
Effecciveness of water pollutlon controlo. i, iviseitiisiisiiinisriniisines 24 - 23 27 26 - ow .
Effeccivaness of landSuse. planninf........,....m.....,:..................... - 26 N 24 . 28 24 * . . |
. Effecciveness of land-ul_g‘ eontrole (:onl.ns,"bul.ldlm and healch . ' - C -
code’ ‘tCQ)-onnnw‘.nn-onnnn.n\io.¢nnnnnnnn.n»....\.nn.n.nnn.nnnnn..nnn..... ) 19 * 23 25 '20 »
!fforl:l tp protact the :.msggql ENVLrONMONE. s v gr i sttt e r iy 22 22 25 21 R
- . 3 . . . . ‘ N
OCOMMUNLITY ‘t’mgm . . - . ) . W : :
Opporruniey of Clrlzef partlcipltlon in comminity daeill.om...... Craaaraaaa e 29 ¥ 27 s 29 24 . LA p g
=, opporcunlcy for nc'ﬁbﬂﬁhl.p in .cfm-;‘;ll.ty OrganlEatlons. e it i 19 14 ' 18 13 -6 R
* Cmail:y apiric an&prid....u.....w..............r.“...m,__.;................,. . 7 15 4 R [ 9 -8 W
* L woo. ' LR ) ) T
- +**Thig fudicetes that percentage polnc range betwesr'the categories 18 less than 5 percent or that no apparent trond Ls observabla. A (#) indicaces
\ of ;rcl:cr couclm to oldlr rupbndcnr.l and a (=) 1ndical.'.u ‘greacer. concarn to younger rccpondantl. * * .
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ﬁvcllabllltz of wadicel tq:llltlaa...-..........................
kvllllblllt? of t.m’.l"y doctorl............u....................
Avallability of BRAELEES oot ineigonunrsianssicinansiaanuninsisin
JAvallbilicy of mantal-health atrvlcca..........................
Avaltsbility of alcoliol.and drug rehabllicacion sarylces........

Ovarall quall:y of medlcal services and Eacxlltlaa..:........a.._

CQULTURE ' )
Avallabilicy of llbr.rlu.......................................
Quality of LIBFaries.vo.uiuiiiiauraasrnse Mg iutasinstnasnessns

Avsilabilicy of cultural opportunitics (crafts, music, drama)...*

Quality.of cuttural opportunitles,......ccoimeicbiinunnmiuiuinisn

EDUCATION

Quality, of alfdentary and socondary educa:iqn.............f.....
Avallability ofypublic klhdhrgarten?groﬁrlmk...QT& Bivarmnuiraas
Avallahlllty of dpeclal cduc.tlﬁh,broar.m-.....,.....f..........

“V.ll.bll’.t, of Job tr.lnlﬂs.....-oo-o-----oo-.-o.‘:----oo-t-o.-.
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. Avallablll:y of rental APAFEMANES. ..o nioiiiiiis o iiainruiaaata

«~S0CT SER”IQBS
Qualitcy of thld"“lt‘r. .Cwlq&a.oooo-oooo--oo Bt is it iraea s
Avallabilicy of. asaistance for agad and disablad.as....vqeeiouns
“V.lllb’.llt, 0! Eood atanp proarlm..--...--..-.---..----l-..--..
Avallability Of childecare CONESTRa ..oy iceiiasusvesivonsdeunsns
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alicy of tounty and ticy llu onfOrCemPRt. vy v i i s s 18 18 12 9 ' -9 . .
. antrol of trime ond Juvenlle delinquenty...ovivuirnsnrsaidoiian »n 1] 27 ) 26 ; - 7
& QuaLity OF NLERMAY PRELOL et uv sy snnvnnanarrrosraresrqsnenssanensns 5 . 4 4 : 4 » .
. o - . »
- . RECREAT108 ‘ ‘ ' . ) \ .
Avallabilicy of publlt parke and playBrounds. v ivorsviariinrriis + M9 - 45 -~ 26 16 «2) '
‘Quality of publit .parke ant PLAYSTOURGE. .t evavarersosnisanenss s a1 D 13 f-22
&\ullablllty of atate P.rk‘g.qggaqqgcnggcnnv-_c-.-c-c.n...-.u"‘.c.- f{l 42 . A7 25 * =10
Qﬂ.llty of stata P.rk.cgnnn---.-cqccc-c------c---ccc-c--cccucn.c 26 . 29 19 . 10 «16 .
Ovarall qualicy of ratrestional fatllicles.....oisiiiiviiiiinaa 29 1 22 13 . -16 .
TRANSPORTATION k - , '
Condiclon of stroate and LoRdB. . ootavetrastiiairosisaniiarnaray 19 ‘19 ’ 14 o014 * . .
. Condlelan of MGhMRYE. 0. et et iietasimesssiiiasatostosassresenr 13 10 ) b w7
Avallability of publit traneportdtlon......ouiieonisuiuissoniinsas . 38, 62 56 &b . =15
D RCONOMIC DRVELORMENT o~ ' o . .
o) Contribution of swmall busintes te local. OLQROMY + 4o vvernaraorass 18 19 12 i2 - &
Contribution of induscry to, lotal T 16 1? 9 8 : * -8
) Contribution of agrituleure to’lotal CCOROMY. couuriearourarronas 9 . 12 , 11 + 13 + 6 ~
hd Coneribution of forasery co-lotal OLOROMY . v vv i vumasaussns 13 ! 22 ) . 19 28 . +15 ~
Contribucion of tourlem to lotwl GEOROMY. .. .ivauavasutriaaninuuas a7 hiy 3 12 -15 . .
. ENVIRONMENTAL PROTECTION - . : l L ‘ )
Effectivences of alr pollublon Controll.a.cviriiriiiiiniriiininy 27 lo . A2 . 18 : -9
. ) Effaccivences of watar polluclon toORErole. .. ieuisiivssiirsisnus 1 28 2; 21 »10
Effatcivances of Lland-usa pLannlaB..ceiisevriituinutacansnasnnans 26 . 29 | 2 27 . * j
Effaccivences of land-use tontrole {(zoning,building and . . . -t
h..lth tod‘.. Gttc)cccnnnc.ccnnn-40---.0--n---------n-c---c.--- .21 25 19 'i?‘ + 6
.o Effor'ts to protett ctha natural mvlronmat................‘...... 24 . 27 16 A ’ * !
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. COMMUNLTY 1NVOLVEMENT v, S| ’
) . Opportunity of ticizen plrtltlpatloa in commnicy detlalonl..... n 29 27 27 | - . x - '
opporeunity for memberahlp in conymunity organlzatlons. ... v..u0n 20 ' 16 - 15 . 16 *
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- . SAMPLE AND DATA COLLECTION® .

During che Spring of 1975, a state-wide survgy wag conducced in,Rorch
Carolina. A mail questionnaire was sent to randonly Belec:ed individuals - ;
thtoughout the State. In order to have a sample proportional to the State's
population and a sample of sufffcient size for county comparisons, two sets
of data were developed. » . . . .

First a 1/1000 samplé of the total population was drawn from télephone
* directories for.all counties. Por example, Dare County had appxoximacety
7,000 people according to the 1970 census-while Guilford Couaty had ..
approximately 289,000-people. Thus, 7.respondents were randomly $lécted .
. from telephone .1ists for Dare County and: 289 from telephonme lists for .
' Guilford Cougty. A statement én the questionpaire requested that the survey
_be completed by tfie head of the household. ,in all, -5,082 re3pondents were
" selected for the state proportional sample. Some 5?8 of these respondents
were .inaccessible because they had mbved out of State, had moved with no
forwarding address, were deceased, blind, disabled, or’ upable to be contacted
either by mail or by follou- -up telephone calls.- These 378 inaccessibla.
respondents were eliminated from the sample. OF the remesining 4,502
potential respondents for the state-wide proportional.samplg, 3,054 returned
usable questionnaires for a response rate of 68 percent. This data set was
uged whenever reference was made to the State. ' < .

Second, in order to make the information mare meaningful at the county .
level, an dversampling procedure was employed. All counties in the State,
régardless of population size, had a minimum of 150 responden{s drawn from
telephone 1ists for each county. For example, .Dare County had 7 respondents ..

_sampled for the state-wide proportional sample plus 143, respondents added in

the oversample to achieve the minimum county sample size of 150. There was

no oversample in Guilford County since the proportional sample exceeded 150.

Thus, the combined state proportional sample and the county pversample

yielded a total sample of 15,548. Because midny of these respondents were -
inaccessible for 'the aforementioned reasons, the total number of pocentiaf
respondents for the total sample was 13,551.3;0f_:hese 13,551 potential

respondents, 8,882 respondents returned usable questionnaires for a2 response

rate of 66 percent., This data set was used for councy.comparisons.

. The next page describes the pumber of po:ential respondents (150 pinus . . e
number inaccessibie) for each county, the nmumber of usable questionnaires
, returned, county response rates, and number which were included 1n the state
, proportional sample. It shouid be noted that the state propoftional sample
» Was given special emphasis in ?ollow-ups. Because of this emphasis, the’
% state proportipnal sample had a slightly higher response race.
|

] "
- . . . * . .
. - - +

. 5Hore detailed presentations are available in the following articles:
James A. Christenson, “A procedure for' conducting mail siirveys with the .
general public." Journal of the Community Development Society 6{#1)135-
146, 1975% Don A Dillman, James A. Christenson, Edwin Carpenter and Ralph
Brooks, "Increasing‘'mail questioungire response: a four state comparison
. American Sociolg&ical Review 39 {October): ?44 756, 1974,

:z:al fg'ﬁl!“‘; ‘ . , . ) . g ’ . .
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" Table- 13: Response rate for countiek,in North Carolins and number of
responses used in statewide proportional sample,

-

. ¢
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COUNTY SAMPLE 5 COURTY smmz .  _COUNTY SOPLE
x *o - - za'. * :i R
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