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. The Los lngeles Valley College Drug Education Prograp.
was established in 197¢ as a.central cosmunity resource agency

.specializing in narcotic and drug abuse prevention and  elucxtion. The

program included: two components: a training component (short courses, -
sekinars, speakers pureau) and a resdurce center {library,
pyblications program). Because of declining use of the ‘progranm's
services, a questionnaPre vas designed and mailed to 574 schools énd .
other §?3titutions yhich were identified as potential users of the
prograam®
had nevex used any of the availablé services. Over 60 percent of .
these“werg not even aware that the services existed. Of those who had
made use of the services, the greatest number had made use of the
speakers-bureau. The next most popular services, in decending order, -
vere the film library, the newsletter, publications, the reference )
library, the referral service, and exhibits. For the most part,
users'.evaluations of the'services vere in the very goéod to good
range. On the ‘basis of these findings, recoamendations for future
operations are made, primarily concentrating on advertisélent of the

r-services. (NHH) ] Lt e _ !
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" the decline had occurred.

A brief history of the program ¥rom its inception in 1969 through
April 1976, is8 included.., , gQ\\M\“ﬁENMl -

-The method of conducting the needs':asses ent and evaluation are

- geographical area targeted is delineated and the method of assessing’

- was most effective£uand what recommendations we could meke to the

‘and explanatory paragraphs. X, o - a,
- Recomfiendations for other. simila;}pigszams are made on the basis

Purpose of the needs assessment and evaluation was twofold to
determine if the community need for the services.of the Drug
Education Progran was greater than seemed obvious from utilization . -
of the services within the last fiscal year. . Also, if use of the -
services had indeed jdeciined, the evaluation vwas to determine why -

L

detailed along with examples of the. cover 1e€ter, questionnaire, and .
informational sheet sent td the schools and agencies questioned. The

validity of reBponsee is explgined. ¢ N
On the basis of the questionnaire replies, it is explained, and the ’ 3
measurable validity of the respbnses, we were able to determine the
general, overall success.of the Drug Education Program, in which .
areas the program needed strengthening, in which areas the program

impleménting of future, similar programs, ‘ ' O

Questionnaire reSponses are taﬁulated using tables of statistics

of the questionnaire response:and rate of return and, the director's
persomal knowledge of the program.:- g these recommendations are °
the need to determine specific target populations and target geo-
graphic greas and to gtick to them; the need to reassess the needs

of the target population periodically; the need to generate interest. .o
in the program through periodic bulletins and news releases, and - ‘
the need to make sure‘that 1nterested—agenpies are aware of the

program's existenée. . ‘




[ . R ' N
\/\'> o . . -

\\
. ?‘
I

Los Angelel Valley cgllege
" DRUG EDUCA'I‘ION ZGRAU

REPORT ON A NEEDS ASSESS]

» .
AND EVALUATION .

f‘ S/ /: " k. N .
_ Purpose ‘ ' ./f'o | ' _ '
 8inoe the Community §ervioee bidget at Lo; Angeles yelleyl
11ege hae been cut and there-ie qrd:ortegeoor funds ror the oo
| . Drug Eﬂueat%on Program for the rieell year 1976-773 some Servioes. -
of the program must be out back, ﬁt 1s not feasible, oertainly,
-*to elllinnte the coordinator or th seoretary, and therefore, it
‘seema best f{om an eoonomio etandpoint to48liminate the speakers j
bureau oomponent of the progrem, +e verwugittle of the aotual budget
goes tounrd maintaining either th £11m library or the 11tereture.
“t 1, through a neads. asaeasmet:, we should find that the oom-
munity need for and use of. our se

|
ipa t the. point of deereaaingL:unde, the progrem may be rein-

stated.*&é{ hoWever, we find theke is no 1onger a need for the

1oes is greater than we had \entio-

aervicea or the need has been drastically reduoed, funding will
remnik\ee now eibets, and the program will be phased out with the

speakers bureau ‘being terminated 30 June 1976, However, if this 1s

" the oase, we will also condudt an evaluation to determine why use of
" %
our servioes has .declined.

'
History ' : R \>

L]

Aecordins to the original goale of this program, the N&rootioe

L]

Inrormetion Resource Center uas established as a oentral oommunity L\%)/ﬂ\\

resource agenoy speoializing 1n probleme of narcotios and drug abuse,

A

a
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~ A oourse for elementary school teachers was offered through U.C.L.A.

‘programs were gradually phased out and &t.this time only the speskers

. ‘ - -2

' b g
The Center was deeigned for use by all neubere of the San Fernando

’Vhlley eonuunity nith the purpose of helping thoee who need it end

eduocating the generel public by acting as a eleeringhouee for all
information on drug problems. The San Fernendo Vhlley community

was later defined .i; various need-to-know-gmrlonl and egeneiee,
i.,e,, atudents, raoﬁity, parents, eomuunity-leede}g;'egenoy pefeonnel
enﬁ others. Financed by the Los Angelee'Community College District's
eommunity services funds, the Center's main goal nel'twerolds e
training_end a reeou:pb eente . ' k - )

The training segment eee to ° 3ist of:

1, short-term odllege non-oredit courses, . ’

2. & speakers

3., informal ent semina¥s,

-

4, ramily drﬁg seminar series ,

i

Eitgneion Diviuion in the fall of 1970 and, the spring and flll of
1971, Deepite apparently good turnout at these *ponperedit ' N
eleeeee, later efforts to reinstitute the eleleee for nurses and AN
teaohers were not sucocessful., - The remily drug seminar series never
really developed, deapite one eueeeelrul series held at Maud Booth -
Pamily Center in North Hollywood, Bacsuse of reluctance on the part
of reulliee to openly admit to the pfobleh personally. The -tedent '
seminars also apparently died from ieei of interfet. These three )

bureau is left as a viable training program;

-

The speakers bureau was to be lterred by former drug users who
v - vy '
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wers no longer using drugs. These speakers were to sappear as

-3

requested before community groups-and in olaeefoone to relate their

: experienoel ﬁith and feelings about drug'ueese. ThlebouJ of the

lpelquivbureau tends to vary dependins upon . the 1nterelt and exper~ -

e %ng of the lpeakerl and their director, .At the preeent tile, the
Ienphehil is on valuee-olariticetion and learning to desl with
reelinseurether than on personal experiences .and !eeere' teotige:
In June 1970, Bruno 01oott1, then coordinator of the Narcotics
Inrornetdon Reeeurce Centep ( name changed to Drug Educati®n Progra-
early 1n‘19?5’ stated that the speakers buresu was. %one of the most
euooeeerul programs that we ‘have offered.* . The public seemed most |
'reeponlive to this prosrel and 1t was therefors recommended eﬁet
the speakers bureau be eooelereted. . | f*“) )
The eeoond major component of the progrnm, the respurce center,
wee to be developed in two ways. The first was the developnent of
a librarv to lnclude films, rl}metripe, the best booke in the\tield,
and pamphlets from a variety of government and private agencles.
* College students were to he trained as operators for tbe £ilm
equipment ae needed, however, itlhaa been eaeier'to‘eiiplf loan the
films out and trdlt to the expertise of %he borrowers, although
this hag not been without its problems. The eeoond,component‘or
i the resource center was to be the development of filmstrips using

students and closed circult telévision for use by the lpeakerk

hureau, tralnlﬁg eeeelone, end oommunlty groups. iy L\
Thle latter proJeot Hlﬁ&\fllmﬂtripl never developed. waever,
&
. | - ‘ | )
. . /"\) )
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& vidootape canera and rooorder were purchnsed by the opnter and

. somewhat due to a\}ailuru to retu:

whioh i# updated every six months.

‘Method

v

were put 1nto use in 1975 and are prelently being ulod by the
dirastor of the cpeakers bureau to monitor -nd reoord spaaking
ongag;nonts in the olassroom. Thelq videotape raoorda uill be
used uhila the speakers bureau oont%nuel to provide training and
updating ror.their apeaﬁrrl. The rfl-l will be avallable to

intereated individuala or agenoies ba needed. ‘ :

A library of books, rilns. rilpstrips, and pamphletc and

an artiole file have been develope o The book library has dwindled
I'borroned ,materials, and nanf of
the films have worn out. SOme are réplaoed by newer -oopies, others .
are not replaced if the material 1q no longer relevant. Neu,fi%pg

“ .
are praviewed on an ongoing baaia;{houevqr. most are either not

ftinely or not sgcially relevant. FRurohase of new films 18 redgm-
mended when apparent. '

Many pamphlets and other informational materials are resdily
available, and we have mdny'rree handouts availéblé‘gs well as some .
for sale. We also develop materials of our own from time to,time. _
welﬁave‘a well-gstocked artiole file. The printed materials were

expanded to include a bli-monthly newsletter and ‘a resourde ligt

~

" Although we were able to use two oonsultants from the Los
Angeles County Superintendent of Sohools offioe, thil‘iif mainly

‘on an tdvisor\f' 2, and the needs sssessment and program evaluhig.on

have been don rom‘%l\?in the Drug Education Program by the diraoto:k

of the speakers bureau. . _ ) o ' \\

S o
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It was decided’that the most equitable method of conducting
the avaléhtidﬁ was to aand'a questionnaire to the target populatf;ﬁ.
Both those who had a recdrd of pravioua use of our aarvicea and
those who, according td our recorda, had never used our aarvicaa
:uaru contacted., A lettar (Appandix I) and a Quaationnaire ( Apperdix
II) were aant out, along with an tnformational sheet on tha program
(AppendixIII). Also included was a postage prepaid envelope to

L s %
encotrage return of the quaationna&re. It was decided that, é&ven

oug ur sexrvices had often been used outside of ou:-original
//jta et area, the ttha and axpansa involved in surveying the clty
P of(county of -Los Angeles and all‘zﬁe outlying areas in which our
' sarvioee had bqan gaed would be prohibitive. Our origindl target
area gaographihally alone wag surveyed.” This covered thé area
bounded By the. county line on the west, the L.A., Unified School
District lines on the east. and nOrth, and Mulholland Drive on the

south (Appendix IV). ' .

A total of 5?4 questionnaires were sent out to the rfollowing:

Elementary Schools ' : 143
Junioxy High Schools . '
Seniof High Schools 18

Commynity Adult Schools
Alternative Schoolsa...._

Children‘'s Centers . 1&
Continuation Schools 1
ghools for the thdicappad :
Diagnostic Leaming Centers . 1 #
o " Parent-Teacher Assoclations , .189
College Departments 13 .
* Community Groups . - 139

The Parent-Teache: Assocliations receiying questignnaires uare;thgaa
| of the eslementary, Jjunior, and aeﬁior high schools also Yeceiving
‘ questionnaires. The qollega departments receliving questionnaires
were those which were deemed appliéable {(health, nursing, wowmen’s-

~ physical education, men's physicél education) within the four

s ! _ \ " ‘ 8.
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L X




s

k] .

colleges within the geographlical target area. S | -
_The questionnaires themselves were designed to measure:

1, percentage of target population using our sarviceag
2. percentage of target population not using our
services,

3. Treasons for non-use of our services by target
population, v .
b, which of our services user population used and how

frequently,
5 did uger population uSe our services more frequently
as time progregsed, less frequently, or consistently every year,
6. AIf user population used services less, why was this .
80 ,‘ . "'*‘
~ 7. what additional needs did the target population have .

~in the area of drug information and education.

Validity of thig'questionnalire was sgomewhat assessable on the
basis of our own records kept during the slx years the program has’
been in operation relating to speaking engagements, nawslatter
mailing lists, and use of our. films.

On the bagls of the qu&Btionnaire replies and the measurable
vaiidity of the rBSponsas, we weré also able to determine the
general, overall ruccess‘of the Drug Education Progrhm, in which
areas the program needed strengthening, in which areas the prbgram.

vas most effective, and what recommendations we could make to the

implementing of future, similar programs.’

L4

Results ’ '

On the basis of a tabulation of the number of spaakiqé
angagarents,for aacp month (Seﬁtumber-Janu;ry) of‘the fall sama;;ar
1975.76 as comparqg to the same time tﬁe prior yeﬁr, we were able to.
aaeqthagrxhe number of speaking engagements had drogPed dramatically.

In ourfﬁuaiest month of tha’1974;75 period, we covgred as many appoint-

ments as were covered in all five months of the 1975-76 period.

. N
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, 9




-«

: o L e, . =7
'f Our apeaking staff waz uséd in the 1975-?6 fall semester y "
3one third as much as the same. time the previoua yeur, andotiage

of our'rilns and resouroe matgriaas had also deolined, but not as
gurkedly. Based on these results we proceeded with the formal

evaluation of the pIOgrau/fB determine why .the use of oﬁr services

-hld deollned.

He ataggered the malling: out or our quaationnaires, sending

our firaffbatohiout 3 March and our 1aa§ batch 1 April. The date ..
of ‘return requested on each was altered, if necessary, to request

a return within 15 dayp of mail-out. Apr11_15 was chosen &8 eur
£insl cut~-off date. .

' Of the 5% quegtionnairol sent, 130 were returned to us by
the respondents and three uere sent baok to us by the post office

o

garked undeliverable. Sinoe there was no time to do an intensive

_teiOphbne follow-up of those who diﬂ.ﬂot reapond within the allotted’

time, we can make no presumptionsa about what variables might have

" effpcted this return rate. However, we felt & 24.4% response {3

adequate for the purposes of this study and confined our study to
+ . [ e

those regponses received by the arbitrary cut-off daje of 15 April.
Although 82. 95 'heae responges came back to us within the -

15 days raqueated on each indivldual letter, we could draw no other

inferences from this since théere were no major differénces in

responses among these and those received 1atef than the‘stéted
15 days. '
The 140 returns are broken down by percentage of response

for ea;H category in Table 1,

- N "

,
- .
- 1
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‘. .
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_ Table 1, ’
o Sent Returned -'l;::om'e::a_ -
.- . Elementary ‘Schools B 143 - how 28,08
'Junldr High Schools -~ ' ' 28, 13 - 46,4
. Senlor ngq Schools = - : '18', 12 | .{ ~ 66,7
Commun1ty Aﬁulj:”Schoola' N | L - o M3 J
Alternative Schools | e 1 0 0
Children’s Canfora ‘ :ﬁ . . 15 4 26,7
' Contihuation Schools . 14 6 42,9 . /
Schools rbr'thatnhndiqapped 6 2. 33.3:
Disgnostic Legrnins Cantq¥§ S | 0 ﬁ , dé |
Parent-Teacher hsaoclationé 189 - 20 _%10.6-- o
College Departments 13 6 h6,2
Compuni ty Groups ' ", . 139 ) 34 £ 25.9

» L]

&
S

Since the quoationnairas Mere sont out-at dirrarant timel, .

Ay

& !

there does exist a ohanoe that thoaa which were aent out earliest
BAY have ploked up home extnu returns simply bacausa there was
more time allowed for return, .This ‘doss séem to be tha caae,ror
the cdmmﬁnity groupl’ sf any rate, As they were %ha last group
"sent out on t Aprfi ) 8 bolieve that they would have shown & much
greater rate of return 1n comparllon with tho slementary, Junlor
and senior high schools had tr&' time ellplad. "However, I do not: _
~\ feel that this serlously affects éha responses, o
. It ﬁna necessery to weed out from the 140 raturnl, at this
point thona considered not valid for the purpolel or this stuady..
There were 36 such raturns. or 25.7% of the total return. A

— L
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returned questionnaire was oonlidlred invalid if it‘uis filled

out improperly (10 returns) or the responses on the return were

' nubltagtially dirrerent from what we knew to be true frOn our

records §26 rnturpl). The .indorrect responses inoluded two lohooll
who stated that they had ﬁsed our services, but whose pravioul use

was no¥ reoorded by us, and whose comments allowed for the strong

.poaaibility that the returnees had confused our program with that

or lome other, similar asenoy. The other 24 incorreot respondees
statsd that they had never used our aervioea when.our records olearly
showed that they had. The implioationa or this finding will be
dlaouaaed in the "Recommendations® seotion or thin paper. Of the
36 returns in the invalid oatesorv. four sald they were glad to
learn of our aarvioou and would use them &8s the need arose and
7 aade specific requests for additional information about various
components of our program. 'These’requesta for ianrmstiop and -
use of our servioes are presentli being fillod, .
Of the 105 validike:honleu left, 53 or 50.5% had neyer uﬁed.‘
any of our servioes, and 52 or #9:5% had previou;ly used some or
all of our se'rvioes. Table 2 nﬁom the breakdown or the "never
used your servioes” returns. 0f the 53 respondents 1n th{:”oategorv."
é prﬁggled to ul? our servioes in tho future a8 the need arose and
were glad to find out about th rograﬁ. and 14 requested specifio
'1prormation, speakers, or to be pud on our né*uletter mailing list.
These requeatl:are baing filled at Bgalent. \ . o
,?br thone'uho stated that they_ﬂid previously used our ier%ioen,

the-use rate of the servioes offered is shown in numerical form in

. JTable 3 rated from most used service at the top to least used at

12
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the bottom) This table E:no enows how the reepondeee rated each -
oervioe they hed vised ron very good" td , r{ Two col e\hgd to
be lebeled *none che ed" '_ 'm:.s :.ndq.oatee a e.ttuat:.on 1 wmoi‘{\,e

hon‘\helpful that epeoiﬁ.o eervﬂ.ce wae; or a box was checkod on\ the
) ret:.ng ‘eoele,r but ‘mo box ohecked for the correeponding service,
~ Qnly one reepondent had used e11 ? ava:.lable oerviceo\\but

eeveral had used 6 of then. . .8 .
h nany of the respondente epeclri.celly etated that they were %

ote

only arere of sorne or our. eervﬂ,oea, ‘but not othere. 'I'h:.e ‘was

'1' "».. !.‘

eepecla% true among thoep rece:.vins the newsletter, ‘which included

-

e N\ .
% many lj.brarﬂ.ee. "Hoet of these expressed mt rest in Tinding out LT

-

e . i .
. . : . K

1nromats.on in the dfug aves.. ;
. ‘I’able 4 ehows hour my of the 52 reepondente who "had - ueed our.
»\\F - Berv:.cee had been us:.hs them m‘ore, less,\or about the same each

L _ ‘ E“ﬁ eucoeed:.ng year they had uaed the prosram. lunong the«\'? who ged A
" 'the prosram lese, the rolloning reaeone *ero gi.rent one stated

there was no need for auxil:.ary eorvices, one fe}t the eerv.lc

. were not relevant now, ‘one had hoarﬂ thet no ‘Speakers’ were vaj.l-.

o *hble, one ‘had a tj.me pro‘b].em,\ ne relt the direct drug P blema
. /

at echool were leee apparent, ana\tuo had ga:.ned more aterﬂ.al to

E work ld.th:.n their echoolo and reltkore competent.

-

pmceeeed now, and one respondent etatd‘d plens to uee our services

'in the“ future. 1, o .

T
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x,f' o, Bmmeze NG U
B «;\ N I"" : H “m ".,ibrd;ntagé' &
R ; ' \ we were not a re of youraervfgfl f 1f*ﬁ3 .. | 62;35 ‘»{
L 6;‘heed for anziltarv services N f.-lol:' 18,9 N

:-%. * ;7/,aervicea ﬂnt rnlevéﬁt for uq'

- No reaéon given R

' -
R N
o T— Jﬁ . , -
Table 3-
. “\\\*\ o ; .
N 3
mbne

Services Qvaiighle Reqponae_ 'Checked gggce 2-61 6-12: 12+x o

Speake reau 43 = .3 8 .. 25 L 3 )
Film Library 31 1 q 11 '8 5 , i
Newsletter 28 5 o \\ 4 -6 9 g
Publications 21 2 B O 5 - -
Reference Library i 3 7 3 0 .
Referral Service i 2 5 -0 0 3
.Exhibitions | 2 5”?,‘ 0 0 i
L ™ s . i !
- ] - . X N n |
o . None Very - « e :
Services Avallable - Response - Checked . Good Good Avg, PFair Poor f
Speakers Bureau -4 \\ 4 25 12 2 1 0 :
Fila Library I E. -2 7 .0 0 0
Newsletter .28 & 5 oy -8y 2 ;0 "0
Publications 20 . 1+ 16 2 1 0 0
Reference Library 14 1 8. 5 0 0 0
Referral Service .8 - 2 - B 2 0 0 .0
Exhibitions 8 N 6 2 9 0 0
L — \
/ "




more *
less

no change ’
not applicable
no response

1 need-counseling and inform iOn* on other thw

\%hrequeated speRkers L, o v

g . 3' expiesﬁag a desire'\for ongoins gpeaking programs
§

2 felt they\hgfded mord parent equcation ‘ D
- 2 wanted more ébmprehens ve services from us

Some of the more 1nterest1ng com nts ufltﬁen 1n ares

A We had an excellent Speakar\ o made\“real* ‘many K :
. _ or the theoretical aspects’or drug eduﬁa jion.

) It 18 a long distance to your office and ‘back to my
school. Could films be mailed? ‘

The apeakera sometimes become herdes to the students.

¢ We're on a tight‘bﬁdget and need your publications,
Can -you provide 100 or more of each publication every semester?

We'd use yoﬁr services more if you vided us with

Ilrequest.cards through the mail.
' Thanks for being there.

-

We've hhd excellent speakers, but also poor ones and
"no-shows - .

¥
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| : ~ "We depend on' your bulletin to keep us up-to-date.' \ .
B g Now that we know about you,\we '11 make use of your : \
e .8 egmﬁl(thil stated many tines) L e o "\ : .
B . A - - b

‘Speakers louettnea nehe.drug use appeer glamorous.

. Y S , 2
ta}E:~ere an eleneﬁtery eehool end don‘t uent to start — L;““ ;
Qrug in tion at this ege. 5 Y -

» .
Good to lmow your eervioee are evailaﬁle. . 1' R

- - > . There 18 a real need for dngg edueetion in this community. - . | .
_ e A S L

- : o SN _ S cco
Reconnendntione ' . : LN - . : 3

s . ' L e
4

(Vhlidity of the rebponsee waa found to | en 1n¥ortent factor

‘ in eeeeeeing redulte of this eurvey.°\9r the 26 reeponeee nhioh S

' q:hibiyed nlainrbrmetion {mainly, stating our servioes had’ never
been ueed when they had been), only one respondent oomnented.

_ \". I have been adpinistrator of this sohool : Q; f

. Y only one year dnd therefore not supe . . e s ‘-

- \ ~ whether or not your service was used in ' .
the pﬂ.ab . : o .. °

The other 25 seemed qu%te eonvinoed or the verity of their misinfor-

oy

mation. The possibility does exidt that it 1a, perhap‘a easier for ™.

some.individuals to state they have never used the eenviees and 'ﬂ"

thereby avold reepondtng to the reat of the queet onnaire, It is \

~ also possible that some oonfusion was creet%d by rererring to tmgj
progran as the -Drug Eduoetiop Progran, yhereae we :had been Ymown .
* as the Narcotice Information Resouroe Center until Juet a year 0.

It is more reaeoneble to aseume that the turnover amon admin-

program, However, this oould have been rene%ie:/p more attention
~on our part to puplioizing our servioes and kesping our name fn& "

services knoun to the population we are serying.

l ‘
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5N The high ratings of Qur ser'vices show that .the decline in use
w&p not so much cognected to an evaluation of our services ee irrel-

| \
well’egxthe number of respondents who stated they would be availing

themselves of our’ ervices in the future.
{

On the basis of these retuﬂne, some recommendetiong for future
similar programs can be made. :

¥ 1. Determine specific target population® and target geographic
areas, and STICK TO THEM. Our program's interests are bett erved
when we put the time, energy, and money we expend in ser%ia out~-

side our area into meking our program better known within our own

area. ‘
"2. Reassess the heehs of the target population annually, using
sditeble instruments. This is well worth the initial expense and -
tiﬁe involved. It is also a way of keeping the agency's name before
the public, S .
\ 3;\ Generate 1nteﬁeat in the program bY'{{;uing periodic bul-
. letins seﬁt to 1nterested 1nd1viduals and groups and everyone on the
.mailing list which inform them or new projects in’ whidh the program
is involved, ngw, deve10pments within'tke program's erea of expertise,
» and "stete~or—the-prognam" messages. A newsletter cen :serve this
-, function. ° T o
&. Assume not enough people are benefiting from your ‘setvices
and take steps to remedy this by making your program known -= Nno one,

can use your services unless they know‘you are theren

i7 :

eveh@ or unsuitable, asﬁit was simply to lack of awareness of what we

o,
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5800 FULTON AVENUE + VAN.NUYS, CALIFORNIA 91401
781-1200 or 873-4010 - PRESIDENT: ALICE J. THURSTON, Ph.D.

LOS -
ANGELE&

VALLEY -
COLLEGE.

-

-
+

i !

DRUG EDUGATION PROGRAM L

e

-------

Merle E. Fish, Ph;D¢, Coordinator

o, ”“n
Having bean in operation. since February 1970, the Lo:H;;;EIQQMMEN

Valley College ‘Drug Education Program is attempting to assess
its value and effecti ess within the community, - .-

* Attached ia a list describing the services we provide[ .Please
review these servicascand let us know how ‘important edch one
is to you by answering the questions listed on the attached
guestionnaire.

Please return this questionnaire to us by March R 1q76, in.
the enclosed atamped self-addressed enVEIOpe.

Thank you for your help.

¥

Sincerely yours, ’ ¢

¢??€: \
Herle E. Fish, .

;Coordinator =
>

MPW/ds
Enclosures (2)

18
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 DRUG EDUCATION PROGRAM
QUESTIONNAIRE
¥

-

L]

N r / ' : \
1. Please check one iﬂelpw:\ . .

. v o .
/~ 7 A. We have never used the*Drug Education Program services
: because: N

-
>

- ' We were not aware of your services : - '

- : we have no need for auxiliary services ' E
- ; : . ‘ﬁ‘ ’
your seryices éip-not relevant to our needs -
> 8 .

/"7 B. We have previously used your services. The last
. time was in: . : C ot

— -~ Summer Spring | " Fall
3 e ? I
1970 1971 __ 1972__ 1373 974, | 1975__ 197

If you checked A above, please proceed to question number 4. If ﬁﬁl\
you checked B, please answer questions numbered 2, 3, and 4,

W

2. Please checf\pnejbox below in both cfxegoiées for each available

' - service. \\ \
' \

k3 ]

——— FOW OFTEN TSED? ROV FELPFULY
‘ iﬁﬁgiggfe never |once | 2-6x} 6-12x[12+x :::5 good | average| fair| poor
- Reﬂnenmal&héuy ; v '
, Speakers' Bureau . 5 _ 2 n 3
;fx .| Film Library ‘
\ | Referral Service | 1 . e
;\F Newsletter
1. Publications
Exhibitions ,*"‘\B .
Coments on the above: \\,




.(. - “2a
- B - e
3. Since 1970, we have béen using ;;ur services: /.
';ore__;_ less_ . ‘no-change__:;‘f ~ . .
1 ic&s: _ - - - :

-

no need for'guxiiiar?‘services

services not relevant _ , 1

-

need more information about all services offered

other: : e

-

T

e

4. Do you have additional needs in the area of drug information
.and education? (Specify). | ' . S N T

Y *
N *

Y'Y \l b ) ’ ' )
- -‘ -" a 3 ¢ » . v > —'ﬁ; ‘ f . N ’ ",
' . t o AQ...a' ~ %

s
L

't

-

hY
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108 ANGELES VALLEY COLLEGE DRUG EDUCATION PROGRAM

L

? Hours: M-F, 8:00 a.m.-4:30 p.in.

. Phone: (213) -731%66'

mcmm:sﬂm ',q!-,w o
The Drug Education Program,*located on the Los eles Valley Gollege _ f%
* 7 Ceampus, i& a complete drug:edu¢ation and information center serving /
¢ ‘the San Fernando Valley community. 'The Program is a unique ¢peration
- which »cts as adgentral community regource agency and drug irformation
. - clearinghouse; assisting community organfzations, achools, and indiVH
iduvals in the task of dru dhuse revention and education. . /
\H_;,)‘SEEVICES AVAILABLE - o0 / ]
- Reference Lib -~ A full reference library of books, pamphl ;37—_—f
S articies, 3%5%%%%5 and brochures relating to drugs is mdintaina A
: the Program's offices. These materials, also available on a 19 3
basis, cover all aspects of drug use and abuse, including re d. ’
legislation and law enforcement; social, economic, legal, CO= °
logical, medical and psyéhiatric information. The materi
widely used by students preparing research papers as well as eachers,” } -
and interested individual ) ) ‘
Speakers Bureau - One of the main Iocuses of the Program is/ the
speakers Dureau staffed by form g users, pm-proress nal
-counselors who have b trained to relate, e r experiencg¢s and the
problems caused-b buse : ers dents, co ty
organizations, church and othe eakers are
avnilable on an ongoing as uull as a one-call basiu. =i x;*
. T ! " '-
1 F;lm Library =" 16 mm motion.pictures on drug abuse education as unll \\\
as mm sound filmstrips may be borrbowed without charge for showing

to school and community groups. Aqy for up-to~date list of titles. _

Rererral Service -~ A 1ist of current substance abuse and related aid
agencies in the San Fernando Valley is updated three times a year
- and made available at the Program's orricbs.

wagletggr =~ The Drug Education Program publishes & Newsletter
repo the latest developments in the community relating to drug
abuse problems and education which iz available free on resquest.

' Pup%;gatigns - Brochures, pamphlets,,journalb, repyrints, charts,
posters, and other printed materials ars availabl bulk for \
distribution to schools, fraternal and civic organizations, business
_groups lnd churches.

, -~ The Program makes available axnolient charts, posters, and
/ ornmas a8 well as publications for exhibits and displays and will
/  ealso set up and maintain drug information booths on request.

i[/ r’\/ - ! S " , | .

»

o Located in Bungelow 35 on the Los Angeles Valley College campus, 5800
[KCFultOn Avenue, Van Nuys, California 91401. | 91 '
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