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seaninglessness vere also assessed..Pindin
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' ., . INCIDINTAL SOGIAL LEARNING AMONG BLACK-AND WHITE VIEWERS
L] . . - - . -
s " IN RELATION TO AUTHORITARIAN CHARACTERIZATIONS / .

IN PRIME-TIME ENTERTAINMENT PROCRAMMING - -

. INTRODUCTION A .

Problem '

There has recentiy‘been'an increase of intereat in.atudying the in-

-

_ cidental social learning effetts,pf family‘enterﬁainment televiasiqn pro~
4 _ grahming.l This interedt can be traced to ‘the introduction of programs )

which are 'concerued with racial comment and which portray at least one °

- .

highly dogmatic character. Concern about the potential aocial learning ‘ '

viewers may receive from such pnogtﬁmgike displayed both by those within

e .

Fhe television industry and those not'directIy cgnnected wich the induetry.i

The white performers in "1l in the Family" euch as Carroll O'Conner, % :
who plays the charactet of "Archie:"ﬁes a highly dpgmatic father and husa~ t )
band are concerned about their characterizations. "0'Conner admitted ;’-
that he disliked” being approached by viewers who identify with "Archie" g; )
and thank him "for telling the truth for a change. 2 pedd Foxx, the %
black &omed;[an who _portrays "Fred " the highly traditional and dogmatic ' ’%
father’in "Sanford and Som,' regently atated that "the ecripts wel:e e‘.!.owl:r -'i*
but surely leaning toward Uncle Tom ‘and Amos 'n’ Andy."3 - g i

A black writer of anothei Tandem Productions black-oriented tomedy, ??

"Good Times," gives some insight into the conflict facing him, ", . . Lear®s i Y ’

i} ]
‘ 5 -
and 'That is nof really what blacks are 1jKe.'" Speaking about "Good Timea," # i
. LA

s

ahows are Iooked at in only twé»ways--'ls)?et really what blacka are 1ike?'

. ‘e .

- -
‘. L4
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. . & ' L, _' .
™. . . this show 18 not the tmage ®f black people. We don't claim to

be representative of all black people--that's'too much to be and it's

not my responsibility.“f ‘

<

The. producer of these programs, Norman Lear, feels differently about

"" .the nature of his programming concepts. He feels Ehat he has moved the

viewing puyblic beyond the "vast wasteland” of previous television pro-

- * 14

gramming which handles non-controversial topics in a non~coritroversial -

@anner, In his programs he emphasizes that, ". . . intelligent adults

are entitled to have thédproblems of intelligent adults."s- Several
e * - .

social crfbics, however, disagree, with Lga:'s assessment of his program-
- - -" IJ -

-

ming approach. . C7

John Slawson observes that, "As citizens, i£.18 our responsibility ‘

to curb the influenceg that produce bigoted attitudes and . discriminatory
. - - G ' . B .

L *

béhévior, but we ghould not condone their expression’ even if it be by

implication.fiﬁﬁd this-1s what 'All in the‘Ehmily' unwittingly does. ¢

T RS S o~
It has the potential of producing a 'halo éffect.' 1It's in our blood.

We all seem to have it in one form or another; so what?“6 .. ,
", . . the confluence of . *

7

. A Newsweek article denounced "Archié' as

everything that fear and iéngrance can do to a man.'"" The New York

Times wrote, *The most'damning tirzde has emanated from Laura Hobson

ﬁhoseh1§4? novel, "Gentlemen's Agreement," dealt with anti-Semitism. _ -

Migs Hobson 1s furious over the notion that Archie.is likable,.evef lov-

LY LI

ablé, . . .JHisg,Hohson whats her bigot to be totally hateful, so the

-

Hr . -4

message isiclear: hate me, hate my dogma:“s

-

*With such emotional comment as a ﬁackdrOp, it seems clear ‘that ‘it

*.. ;

a‘( h

I

*
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would be desirable to unJerstand the extent to which social lesrning inr~

cidentally occure among ziewers of such programs furrher, 1t would be

1

desirable to understand the nature of such social learning. v

§.

Previous Research"'

With respect to "All in the Family," two researchers have studied

the question of prejudice reinforcement by examiﬁing r attitudes to-

ward the program.
‘ \

3

" of the program in relation to dogmatism of the viewer, It is argued tzft

selective berception leads people who are highly ‘dogmatic to pay atten

- [} .
.tion to those messages expressed by "Archie" which are congruent with

their B;liefs and attitudes toward minority groups. These individuals

»

- may ntilize the program to reinforce their prejudice and etereotypingc

their study of Canadian adults and U.S. teenagers, Vidmar and Rokeach

" found a significant relationship between high scores om a ethnocentrismi

L] 4 -

scale, watching "All in the‘Family"'and 11king "Archie." o '

Surlin (1974) .examined, in a manner similar to the study described

above, the relationship between dogmatism of the viewer and liking and

sgreeing with "Archie." 'His study showed, consistent with the results
shown by Vidmar and Rokeach (1974), that highly dogmatic individuals did

agree with "Archie"” significantly more\thag did individuals low in dogma-;

+ . kY “, \ .
tism. In addition, this study showed that low dbgmatice agreed more with

"Mike," "Clbria;" and "Edith"«;han with "Archie."

1

~by Surlin were adults residing in the SoutheaStern United Sfates.

-The ﬁiewers'htddied‘_ \
)

»'

Eurther evidence of the generalizability of the findings of the above

!

studies 1s’ provided by a study of comparab}e eapgles of Americans and

Vidmar and Rokeach (1974) examined selecéive perceptioni

1

1o~




,f:Cahadians as reﬁhtted by Tate and Surlin €1975). This study involved

cfoss-nationa} comparisons relating to dégmatism and 11king/agreeing with *-
"Archie." There were no signific. vt demographic differences betveen

the two cross-national groups as had been the case in the American-Canadian

rd

copparisons'showﬁ by Vidmar and Rokeach (1974). .Thtre was also no siéh
nificant dif ference between the two-grodps in terms of'dogm;tism. The
ffhdings showed again that thohe high in dogmatism were significantly
higher in liking and agxeement with "Archie" than those low in dogma-

tism.

Leckenby anH.Suflin (1975) gtudied;the reiationship of vie;er cha;-
acteristics to selective perception "of various. aspects of "All in the N
Family'" and 'Sanford and Son." The findings of this study again point/,/
toward Bocio-psychological variables as more important than demographic

‘chdracteristics of viewers in explaining ﬁeréeﬁtion and learning from

i

» these programs. The "Powerlessness' dimension of the alienation con-

cept apﬁeare& to have higher explanatory power than did race; socio-

-

economic btatus, or region bf.residence of the vigwer with respect to

perception, for-example, ‘that "Archie and Edith present‘é proper example

of the wig a husband and wife should treat each other.'
e ‘tnularly, Hellweg (1975) found that attitude similarity/dissimilar-
' ity as percerved by the viewer in relation to the' characters of prime-'
time téieviqion progtama was a more Important déterm;nant of interper~
‘sonal attraction as compared to ;emogtabhic faatqts land perceivéd phydi-
, cal attractiveness of the characters. rot .
Findings from the above studies suggest that iﬁciﬂeutal social

D ?
- Saend e -Jr" l‘l >
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learning from entertainment pfogpa ing is largely a function of the ex-

tent of perceived cognitive simi¥arity the viewer Escablishas with the.
- . ' ,
characters in giVen programs: There is a great deal of relévant litera-

- ture in "source credibility" applicable to the above suggestion. Source

credibility refers té the qualicigE in a speaker which cause his message
to be acceptable or unacceptable to an audience, It is-the degree of

confidence in or favorable disposic;on toward a speaker. Much work has
. ; . - - T
been conducted which attempts to "uncover' the factors which contribute

to source credibility.9 One of “hese factors may be "interpersonal o

" attraction" of the source for the viewer. According to Byrne and Griffitt

1

(5973); interpersonal attraction refers to an "affective evaluation of’

another individual."% 1¢ involves judgments of whether we "like" an-

other persil%‘ HcCroskey, Larson, and Knapp (1971) found "interpersonal

v =

similarity" as one of the factors of interpersonal accraction. That is, —
-1t 18 possible that the escablishmenc‘py the viewer that' he perceives

"reality" in. a manner similar to a central character in a program may

give rise ta ‘liking of the character &nd, subsequently, tc agreement

with ‘the various probleﬁ?solving approaches of the character. 1t is

not suggested this is a éonscious process, «thus the term "{ncidental
&+

" gocial learning," but rathei.oné which can take place 6Ver some’ extended

period of viewing a partifular prdgram.':This suggests an,inter;sc in
. . ” _ -y .
patterns of viewing gehav;or in relation to viewer perceptionms.

— AU -

In light of the above discussion of the research liCEraCure relevanC\\\hxérﬁ

PR

~to-this area of‘stud%, the following hypochéses will be examined -in the

present study: - 3
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. (1) Those viewers who watch the.programs "ga&l'ord and Son"
: : and "All in the Family" more /frequently will agree the
programs are entertaining apd reveal redl. kehavior of
the groups represented in the programs mote so than
those who do not watch these programs as frequenclyu
(2) Black viewers who agree generally with che.poinc .of
view expressed by "Fred" in "Sanford and Son* will
disagree more than those who do not agree wi:E “Fged" . ’

hat he is generally shown to.be wrong in Hi& Vie oL
e game hypothesis is formed for white view in* o
rélation to "All in the Famiiy." 3‘%

* (3) Considering all viewers (blacks and whites), a Highe
propyrtion of those who watch "Sanford and Son y oref
with "Fred" rather than other |
program‘than those viewers who d
tep. The sawe hypothesis is tested w
respecc to "Archie" and viewing "All in the Famil

(4) Those who agree most with both "Fred" and "Archie“
rather than other'characters in,('each of the prograngs}
will tend to agree more that each of the two prbgra
reveals real behavior of those groups represented .
each program than those who do not most agree with %
"Fred" and "Archie." . -

. (5) There will tend to be a relaCionship between strengt}

' ’ of belief about "Sanford and Son" and strength of chq ,
same belief about "All ia the Family." That 1is, viewe
will perceive the two programs to be similar with respeéc
to entertainment value, showing a8 lesson or moral to'bet
: learned, reality of behavior, "Archie" and "Fred" are :
. ) » shown 'to be wrong, and racial relations representations.

The context in which these hypotheses were tested 18 outlined beloy

. . -
1 * . . ——

t - TVMEWHOD . . - -
Samples of viewers were obtained on an equivalent basis from A

Geofgia, and Chicago, Illinois. Each selection of resﬁondents began

) "

, data obtained. from the, 1970 United. States Census Tracts for the resp c-

W

tive cicies. The tracts were analyzeg and eighc ‘census tracts were select-

ed in Atlanta along with four in Chicago. THEse were selected on thg

an
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.;the type of racial comﬁoaition and income figures which would

féwmigation of the data by tacial and incomezdifferences. The’

§/fere matched as closely as possible éh'the baais of race and-

)

;fcompositibn. In Atlanta, _three tracts contained a high percent-

;'“ﬁ; blacks (80% to 9?4) with middle leVel incomes based upor the median

¥at for that tract ($10,933 to $14,275). Two tracts in Aflanta con="

+

gh petcentage of whites., . e

— a t
N - - * ’

[ In the éhicago sampling procedure, four tracts wcra selected. One

as'pre&ominamtly black X92%) and -mc;derate in median-Tncome (89,0715

Z:'«Fanother wag also-predominantly black (942) but 1ow b come ($5,345).

'b

‘g, One white tract (992) :l.n Chicago had median income- of 2 moderate level

‘&iﬁf ($9, 258) while the other white tract (902 white concentration) had low «

.

L L I -

The.selected tracts were outlined on the respectivé city street

maps. The streets which were contained within each selected tract nge

+

listed, Through the uée:of a gtrdet-ordered directory, telcphone/;um-

bers were selected. The mihdle income, black subgroup was oversampled |,
,in Atlanta in order to asgsure an adequate aample for analysis in the

»

current study, and as a basis for comparison for data currently being
N .

collected’aﬁ part of a new inveatigation of a similat,nature. .

.l

C, In_the Atlaqta phase, telephone intetviews were compieted by ten

.
), . ® ~

Ay . '
| oo
L N M - - +
. o . . o

median income ($5,420). ‘ . ' - -

[33
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tudent interviewers per’sonally,’tr;ined by one of the authors. The data

' . were collected’ duriﬁé a one-week perioci in the month of \July, 1974, at,
‘he same time the intetvievers were students in the author's Mass Com-
munication Besea;:ch class at the Universicy.:of Georgla. Cogpleted_:l_.pf ',:.t;l___. T

{ terviews were conducted with blacks, n=175; with whites, n=103; with * .

' - .

(\/‘ middle income individuale, n=188; and lower :[ncénie irdividuals, n=90. ’

The total number of respondents in the Atlanta. portion of ‘the éaglple

- L L . * ‘ .
. was n=278. . o s ’
' ¥ t .

' ' In the €hicago portion of the study,.telephone: interviews were

L LM

conducted by _exberiencedkint:erl{vf:ewers o'f‘ the Survey Research i.aborat:‘ory

.

at the University of Illinois; each interviewer wad trained -in terms

- - ~

of the demands of the questionnaire employed in this study apécifiéally.

- &

Interviewing was conducted for.a three-week per:'l.od during November, 1'9?3&. .

Interviews were completed with t'n:lddle income blacks, n-QG;:middle income
whites, n=49; low in'co'mé blacks, n=59; and low income whi’t:es”, n=51,

There were in-total the following éample sizes for each of the subgroup-

1

" ings upon which sampling was based (Aclant':)l and Chicago taken ’togeche;:): JRE

middle-blacks, n=181; middle-whites, n-12%; low-blacke; n=119; and 1
] 5 . 4 -

whited, n=81. The total 'number of .respondents in the study is n=303.
T . ' . " ' ' f ' . . .
The responses analyzed in this report are taken from a larger

. ‘ queéti’onnaire compiet:ed in_ the interv%em "I’he entiite int:erl.'\rie.ti was ‘com=
.. . Pleted in t:hé interview. ,_.'Z‘he,ent:ite’int‘érv:.lew vas comp'let:ed within ap- - ,.::
Qro:;imat:ely t:;:n m:imi't:es: ' ’I’he completion rate wag apprpxim.at:ely_ 70% 'in 4 .
Atlanta and 9;41 in Chicago of the contacted subjects. Interviewers d1d-

+- mot report any-degree of. animosity toward the questions. by respondents.

L3 -
! 1 W




| . {f‘\ their response and &he reaedning for the:reepbnee.

'
H

H
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* i
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»

The 1nterv1eweral§n boch ciciee found che regpondents’ eager to give

'3

.In the Aclanca!

. 1ﬂCerviewing phage, éWD black students were’crained’for the 1nterv1eﬁ

-

___and conducted approximately LhirCy 1nterviewe, analyhie of reeponeee

and comments of the black 1nterv1ewere verified'chat the race of the

!

in che reeponqee offered by S

P . !

interviewver was not a significant faccT;

interviewees ‘it the study.

The dueecione analyzed in this-paper dealt vith,,firec, the ¢oncept

-

of the perceived reality of che charQGCere depicted 1n each program under

-

" "The program ("Sanford and Son”) (“All in the Fami}y") revealas

1

study°

how people reatly behave in their. ﬂaily life-f second ‘the reality of ~

e I

///'racial acc1cUdes held.by each race “The program ("Sanford and S?n\
("ALl 1n the Family“) real%rﬁgﬂ%?shhow most. (blacke/whitee, reepeccively)
vfeel about thites/blacks, respﬂdtively),“‘f%ird, ‘the” viewere percep-
tion of‘entercainmenc value. ‘of, the programe* "The drogram ("sanford -

and Son“) (')All 1n t:he Family“) 19 @entercaining program, fourt:h,-

1
the percepcion of, a- “meeeage “in che program-contenC° "There is a [

f : 4 L

leeeon to be learned or e;moral in each {"Sanford and Son“) (""All in
the Family") prograd,“ fifch, a quescion which requesCed che respondents
to 1ud1cate: which of the‘ma;or charactere ;n each of the ‘two progkams
Ipith whoee viewa chey‘;oet agreed° and eixch the frequéncy of viewing
:for each of the-two.programa: “Once/twice a month or more (often);"
?_"Once'everi couple of mouthe.(eomecimea)ﬁ“ or "Couple of times a year .
‘ ‘ In addit&on; ;hreefqueéhione.ne:e’aeked-CO tap

the Cultural Estrangement, Poverlessness, and Meaninglesanecs dimensions

"+ .or' leas ihardlyﬂever).“




N\

‘i\ .
.

!
of alienation as developed by Middleton (1963) ' Other-than the questions

on frequency of viewing and character with whose.views the respondent

X most agreed, each of the above items were measured on five-point Likerte~

., ' ’

like scales ranging from “Strongly Agree" (acored_“;;lwto,"s;rongIv

.

R

' -

Disagree" (Bcored "s"y. A Filter qpeation agsured that each respondent

’ " <hu

,was an actual viewer of both programs.
2 "t

RESULTS .., -

Frequency of Viewing and Perceived keality of Behaviorx

fabfe #1 showa the results ffr the analysla of .frequency of watch-

:ing each of the«program;“hm the e ~cnt to'yhrﬁh theILeBpondentB believe‘
the proérana ara enterta}ning and reveal reai'behavior‘of the groups
‘represented in the programs. Clearly, there }s'a monotonicity present"
in the reanonses with those watching’ the programs most frequently'tindlqh
ing them, to be more entertaining than those watchiné the programs lesst
. : N . . .
frequently (paQ.OOI). . . . 2 . . .;f

In addition, one;way.analyses oquariance reveal gp:;tonic reia:don-

ships between fre&iuency of viewing and the extent t® which t}e regpond=

e

L]

ents agree that each-program reall} showsPhon peoplﬁ like ‘those shown

. 1n‘the programg behave in their dailyfiife.,:fbr "Sanford‘and Son" _thoae

+ ‘ "

‘. who watch "oftem" tend tobagree (x=2. 56) that llSanford and Son" reveals

+
- 1 Ty

-t real behavior while th03e who "hardly ever watch the program tend’ to

*

diaagree that €his tp the caae (xﬂ3 4.

at the . 001 level of‘eignificance. For "AlL.in the Family“ there ia
" a aignificant difference (pﬁf,ﬁl) between the‘three levelq df viewrng

frequency with‘those viewing “often agreeing tHht "All in the ?amily"
£

This finding is aignificant

.

e




- SRR ¢
v - " reveals real behavior (x=2.51) and those “hardly ever' watching neutral
in th@ir response (;-2.88). o ' MY e : // o -~
- .t - . - '

Fot both programs, then, themgults tend to confirm the first hypoth- -
esis formulated in this sr:udy:‘.- the mo.r:e a v#wer watSl(ga’éach of the ‘
prégramé, the more he will tend to find the programs entertaining and ’ v

. the more he will ten;.'l to acce{)t the :l.de;a\ that'e;ch of the pfograms really .
'si}ows how most blacks/whites behave im daily' life.

* 1In add:l.:‘::l.c;n to the above analyses, the,relationship.of hv::l.ew:l.ng fre~ .
quéncy to two of the dimensions of alienation tapped in the }quesr.:l.on-‘
naire was also examined. Table #2 shows similar findings fo;:'each of .
the dﬁensions acrogs both shows. Clearly, those viewers who watch.v.

... i '
"Sanl.o{g\

Son" often are higher in the Meaninglessness and Powerless-
ness forms o "alienation than those wﬁo hardly. ever watch this program

o
{(p <.091) in e¥ch-case). The same relationship dis found‘ft.-r each” dimen=-

¥

‘sion in the cas of frequency of viewing "All in the Family" (p <.001 -

for Meaningl‘ess ess and p « .02 for Powerlassness) in gum, these"find-

”-Fw’ tﬂ-—a - ,f.,;«. — :.:' _

. inga shoW that frequent vi ers o? *i:'HEhmo pfogrm‘f&@ tﬁ.mu!& SLLLRTE R e

1

things have bec‘o/me 80 complicaced ‘in t:he world today that they don't
v . underqeand what 1is gozﬁ{n" ,and "there is'not much that chey can do
about most of‘the importadt problefms ve face _toaay“ more so than less

frequent viewers. These same individuzls whd'are high in-their feela

confusion about what is going on a‘round them and high in the:l.r
[ B ~ r R
sergse o laclﬁ of control over events which e.ffec’f them also Are the sanme -,

+

L
|

Tae, 'ﬁidivitfua uho tind 'ﬂsmﬁgni cand *Son" apd -l:AJ.L in :ha Pawﬂf" E““’“ai“' $ 9,! J

.-' -
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’%ieuers who agree with, "Fred“'(ﬁz-Q 62 for d.f. -1, p <-01).

" {or of blacks (x=2. 63) compared to those who do not agree with both

L]

Agre .ncnt with “~red” and “"archie" w Rate of Viewern ‘ ; .o

Of the Blackﬁyiewers in this sample, 30.3% indicate thq‘Jth@? gen-

"€rally agree with the views of "Fred" more so than any of ‘the other

major chgrapters in "sinfo¥d~and ¢ 1." These black viewers agree signifl-

icantly less (x=3.05) that "Pred" is shown to be wrong in his views and
) . N :1 F}
actions on the program (t=2.64, p . J1) than thosa who do cot agree wWith

"pred" (x=2. ?2) .

0f ,the wbite viewers in the samp&e, 16.3% agree with "Archie" gener-

ally rather ghan with other major characters in "All in the Faaily."

+
-These indiv uals also agree significantly lese (x=2.77) than those view~

*

- ers who' agree with other characﬁers in the show (x=2.25) that “&rchie“ ’

ig shown to QL wrong in ‘'his views and actiona on the progran (t-3 16,

1 Q,.Ol)_;M e e .. .

z . PR L . -y

‘As indicated abovew_39-3z of the black viewetp agree with "Fred'“

: this is compared to 17.9% of. the white viewers who'agree with "Fred

There~ig\a dignificent difference in the ‘préportion of white and black
'-n‘. ¢
There is

" no significant difference, howeven.in the-proportion of blacks and whites

who agree with "Archie, 15.0% and IB 3%, respectively’ (X =15 for d.f.=1,

p>.05). When the viewets ?ho agree with botﬁ””Ereq“ and ”Archie” are

»

coépared by race of these viewers; there is no significant difference

-

in the proportion of blacks and whites

"

rgreeing with them’ both 7.6%°

o+
B . =

and 7.4%, reqpectively. : ‘h+,~ . v T

-

Those viewets who agree with both ''Fred" and "Archie“ are signif-

icently higher in‘agceemeqt that "Sanford and Son ceveaisarealubgha!’

"

’ L
6 N .o e !

e,




- The above results confirm hypothesis #2 which stated-that black

St . ' "13

’I’hr came relationship holda for these viewers in relation to "All in
the-Family. Those who agree with 'Fred" and "Archie" agree signlficantly-
more (t=2.49, p <.02) that "All in the Family" reveals gh% vay whites

really beha\re (x=2, 21) than those who do not agree with poth characters

-

(x=2 66) }
It is interesting to note'that significantly lcsa female vicuers
(4 ?X) agree with both "Pred" and "Archie" than do males (13. 52)

(X -12 1‘3 for d.f. l=1 ‘p ¢.01). Also, there is a significant differ~
. : ‘ s
ence by age group ~(X =]10.65 for d.f.=3, p «.05). The results show -

that 15.2% of the 31-40 year-olds agree with both "Fred" and "Archie"

compared to 4.8% fo{; the 30 or ygnnggr,gi'ow{"fhé __41:50 years
- _.__.—l——"‘_"--'- h - I, . - )

1

. bl
. group, dnd 5,6% ‘to the 51 years or older g¥élp.
Finally,"rable. #3 shows agreement with characters by frequency of
. L ) : )
' watching each of the shows. There is a significant difference by fre-

L . - L

quency of viewing in terms of those who agre with "Fred" and those who

do iaot (XZ-?.S?' for d.f.=2, p (.025. " Of those who watch "Sanford and’

' Son often, a highet proportion tend to agree with "Fred" than other )

- -

qharacters. However, in the case of "All in the Family," there is no

- -~
- -~

significant re}ationship of frequency of‘ viewing and agreeing/not agree~ f.\\

ing with “Archie” (X%=4.23 for d.f.=2, p>.05).

-

" viewers who agree with "Pred” will disagree- that he is shown to be _ -

Hrong in his actions and views., The samé wag ahown for white vie

j.n i'e,laﬁion to- “Archie. Hypothesis #3. isconfimed for "Sanford ang
‘“t -,-,4\4'4- LR - . .7 . . - — .. P,
' ~ ' . - . . T -

. .
4 *
13 . . 1

.

. w . - . . . .- . I “
. characters (x=2.78). This differ\, e 1is signyicant at the .01 1evcl- : m"
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|
Son" but not for T‘ilfin the Family." A higher proportion of chosc viek~

-

ers who agree with “Fred" waCch ofzen as camparcd to those who do not.

.
T

agree with "Fred.'/ This was not the case for chose who agree wich
! 7

" "Archie" compared to those who did not agree with "Archie. Finally,

’hypothesis #4 whs confirmed by the data which showed that, chOse who
agtee with both "Fred" and "Archie' will tend to beiieve that 'Sanford _
and Son and "A1ll in the Family" karcray blacks and whites in the manner

in which they really behave in' daily life.-

It 18 also worthwhile to note that blacks indicate to & significantly

gregter extent than whites that’they like "Ssnford and Son" better than

s

“All in the Family.”"” 0Of the black viewers, 5I.8% say Chey iixE‘“Saufc;d
- and Som," 16.3% say they like "All in the Family" better, and the re~
maining 31.92 are undecided. Of the white viewers in the sample, 26. 34

choose "Sanford. and Sou"- as “the show chey like better of ‘the {nair,

L -

56. 82 choose "All in the Family," and che remaining 16.97% say they don t

know which they like better (X =97, 43 for d.f. -2, p,< 01) Respondenta
i-
" were also asked to guess about che proportion of the writers on each

of the shows who were black. For‘"Sanford and Son," 45.7% of the black
viewers indicated only a "few" of the writers were ‘black compared to
31.0% of the white viewers.  For "All in che Fgmily,f 65.5% of the

blacks indicated only 2 "few" of the wrfteg§1were bleck compared to
Lo v e

5& 21 of che white viewers. The ccmpléte discribucik" of responsei ,

CO chese‘gue$cions arg:§§9wn in Table #4. In boch,cases, “there is a
“ﬁ

siguificaat difference in the gdbqs by black qaﬁ whice viewe£& 83 8., e -

.'.Che Pr°P°r§5°“ of bl&hk vritera for each of the shows (p¢.0D. T A>
| T - p -

H 3’{ -t - - R
3%Fr~ ST T

e, ; . " L]
ﬁ*,“

i
-
- . ’ . - ;‘,_ﬁ"_'- k-

e 16
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Relation of Viewer FPerceptions of the Two Programs
A series of simple correlation coefficients were computed to ex-
amine the hypothesls that there is a relationship between viewer per-

cepticns of ?Sdhford and Son" with perceptioms of “"A1l in the Pamily."

»

For the sample size utilized in the present study, o=503, any correla-

tion coefficient greater tham .12 is significant at the .0l level, '
S~
Hith re3pect to viewer perceptzon of each of the programs edter~

. (

'tainment value, there was a' moderate correlation between the two pro-
grams-(r= Qﬁ) There waa a fairly high correlation (r* 6?) between

“Vf rs percepqion that "Sanford and Son" reveals real behavior and

Il

- llAll in ‘the ‘Family™ Feveals real behavior.

'_ehowins real behadior with 5h?“1ﬁ$*accﬁratel§‘héﬁ’blackhfvhités-feel L

LI

" for "All in the Family"): The correlation betwefn s owing real behavior

L |

" about whités/blacks, re3pectively, {r=.33 for "Sanford and SUEil and r=,29
. -, " -

Thare was also a.fairly high correlation (rﬂ 55) between viewer

4 P

belief that "Sanford and Son' shows how blacks reail? feel about whites
and "A1l in the Family' shows how whites: reaily feel about blacks. The
correlation was .69 between agrecment with "thefe 18 a less to be lesrned .
in 'A1l in the Pamily'" apd "there 13 a lesson to be learned in 'Sanforg .
and Sonl'" There was a moderate relatfonahip between viewer agreement . -. ]

that "Fred” is shown to be wrong in his actions and views and "Archie"

‘. 1

is dlown"t.o be wrong {(r=.43). .

Finally, though only moderare,'the::;j:hjfeignificant correlation

for‘"ganford and Son" and "All 1in fthe F ly".in terms Sf'eaph program

LI |

. Lol

and praviding a lesson or moral Lo be! learned wgs .3p anid .21 for "San-

\ -

ﬁord and Son and "All in rhe ”autly," respectively. Lo o

-
. PR -
T .

i T I PR, - - -
,rm_. - B k
. S L T

- . ‘ * . J =
. L B LRt . .
. . b N . -
. ’
.




‘ ' L 16

K %m the whole, the above results seem to confirm the final hypoth~-
dsis which stated that there yomld be a relationshfp between percep=

I}

tions of the two programs.\ In many respects the programs appatently -

N i . . -

-

) . . R
are perceived in similar ways. . hA o -~

- - -

DISC<SION

A conclusion which secps warranted from ‘this study id that there

is a connection batween frequency of watching family’ progxamming end

- —

finding the programming to be enceraaining:‘reqealing‘of actual behavior —

%

- of the groups portrayed in the programming, and “the acceptance of the

' L.

views of major characters inﬁthe programming. &hose who watch "Sanford pf

“and.Son" and "All in the Pamily" often ate also the same individuals
" ',

who find the two programs to be entertaindpg. ‘They also QC%fpt the
. portrayal of blacks and whites in the programs as representative of the’

real-l1ife behavior of blacks and whités. Further, these individuals
. are inclined to agree with the highly authoritarian characters in the ‘ .
- |’ * B . -

two programs,'“Fred“ and "Archie.”‘

- -~

Tbe .potential problem whjch the above findinga presemt relates to'

@

‘1 ) the BOCio—pﬁychological ori‘lentation of the viewers Those viewers who. -

-

[ - L watob each of the two programs often are also high in &11enaéion rela- .

- 5
P . .

. tive to. viewers who watch the programs 1ess often.f Thus. the more'a .

viewer feels "estranged" from the world around him, "the more he 48 " -~

- . + T

likely to watch theae’ prografs (and perhaps television-iu.g neral) and
1 % .

accept the viewd set‘forth in the progfané especiaiiyqy en couveyed

through3 highly-authoritarian charactérizationa. Thia finding 1s 8imi~

- Yo

lar to that of -Vidmar and Rbkeach (19?4), Surlin t1976), -and Tate &nd




-

i

: "similarity with highly authoritarian characters in. telévisioﬁ program-

. .t . ‘ .
Surlin‘€1975). Though highly sophisticated audiences may "see through”

the highly dogmatic telev sion cha:.cters and find that the program

. 4

"makes fun" of them, this‘may not be the case for less sophisticated
. . )

viewers. In the oresent study, blacks who generally agree with "Fred" | 3 .
do not agree that he is often shown to be wrpng in his actions and views

on the program. The same finding was shéﬁh for “archie" and white \

viewers. It is possible that ‘once a cognitive simila?ity between vieuer/
character is established by the viewer the protlem—solving approaches' -

‘.of kthe characterlcould be generalized by the viewer to his own problems

n

in the ' real world." When this problem—solving approach is highly ‘ ; -1

LY
authoritarian/dogmatic in nature, the incidental social learning by the

viewer becomes dysfunctional. One potential outcome 1s the reinforce—: ‘ s
ment of racist.attitudes dand behayior;b ; . v
e Tt would,be helpful if futurk research in this area~aould,exa;£ne e
- the ;rocesses by‘rhich a uiewér establishes cognitive éimiléritY/diB“

Y

ming. . The concepts of interpersonal attraction and souree credibility ' ~

-
L3 . |

should be examined in bome detail with respect to the underlying mechan—

A

isms as’ these may work in an entertainment, non—structured, persuasive - .

»

situation such as the shows studied- here.: Clearly;‘soﬁe work ianlv;' }' 1

-

ing either an—eﬁéerimental setting or a panel Setting would need to

be conducted to demonstrate the connecgion oetween viewing frequencyﬁ
andﬂgstablishment of cognitive similarity/dissimllarity It is aisoét
difficult to ask detailed questions about program contenf in a surveyh S :

- L / .
setting as used in the present study: - It would be interesfing to exam—
- 1ine, specifically, how much of a program's content is retained and gprn .

what pexiod of time. L ‘ oo . R "
+ - . o ‘u
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7 x E o
Watch Sanford and Son: "S & 3" 1s entertaining "
often 384 1.77 . .
sometimes 62 2.02 o v
hardly ever 57 2.23. 15,89 * .001 . ,
-Mafch All in the Family: " "ATITP" g entertafning
of ten 346 1.80 . . _—
' sometimes g8  2.02 - " ' " N
hardly ever 69 " 2.38 21.69 .00
[3 . . I
L3 Y . _ - \ . \ . - /_r/
. . ) ! ".
Watch Sanford and Son: ‘"s &/5" reveals real behavior :
often 384 2.56 -
sometimes 62 3.22 R ‘/
hardly ever .57 3.47 22.96. .00l
Watch All in the Family: - ::"AITF" reveals real behavior o T
often . 346 T 2.51 . N
sometimes 88 2.85 . % )
hardly ever - 69 2.88 6.12 <.01 ..
' " + . .f.
L N . N .
. ; . v " 1
; - - N
- . G e
r ' h\- . 0 . )
- ; 4 . *

i

Il

Table 1

One-Way\Analyses of Variange Using Freqﬁcncy of
to Predict Entertainment Value and

. Watchl

Reality of PehLavior fbr Two Programs

(n=503)°

; Viewing Behavior:

Dopendent Vavicble:

L4
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. A )
- 7 ."‘ ’
.- . - . . ,

- * . - ‘ ) ¥ - . .

. . Table 2 [ . S . ‘

) - L] - T — - .
. . ‘ . - . . " .
- :

/

. One~Way Analyses of Varianée_llsing' Freqqenc}'.Of '
A . Watching to Predict "Meaninglessness” and |

“"Powerlessness”. for Viewers of Two Programs -

- r i M .
v | ] ) (n=503) .
-
"’// . \ N ‘ - * & . ' o
Viewing Behavior: ! - Meaninglesaness Powerleseness
. . . . 3 T

P Watch Sanford and Son: ~n ‘x ) x .

. often |W!$ 2.65 " 2.61 -
‘gometimes . 62 ' - 3.27 3.03 ‘ '
hardly ever . 57 . 3.38 3.05 ’

. R 15,32 6.41
- P . <001 '-001
“ - ) ‘. ‘:. ’ ’
J * Ny :
"' Watch Alliin the Femily: t E .
o ' /' ' 4 :
) often ' ' 346 - - 2.68 - 2.62
3 ; sometimes ¢ 88 . .- 3.1 2.99 o .
. " T . 7 hardly ever -° . 69 a 3.03 O 2,83 . .71 o,
T LT 4 - ‘ . - P N
. ' B0 o 6.97 3.93 ..
| P FTEP S S
< . -L.. © . a . \. ‘; ) g
- . ., ‘; ._‘L 1. - . ) ., ' . \’
> * / . ' . - .: - - . . o ]
. X N # i . ‘ ) ) . - . L. ) . "_ _' . :
ol . ~ _‘l f ) - . R - :,‘ . ‘ i |
1 L ' ! . \.‘r . ' 23 . - "‘ - . ". : - O 1
s . H '_" . ‘ % ,' ’ \,I )
C. . . ’ C’: . A . W
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\ Toble 3 .- -
: ¢ H' Analysis of Frequency of Watching Two Programs
by Apgreement with Program Characters .
* ] \ (n“503) . + 9‘
oo ~ Do :
Viewing Behavior: . ' Agreement with Characters: '
i o ' f‘ b e .
Watch Sanford and Son: Asree with "Pred” Agree with Othars
- often 85.3% 73.32
, . . [Bometimes 8.5 . - 13.6
ST hardly ever 6.2 13.1
- . o
L -7 " 100.0% 100.0% .
' ’ (Chi-square=7.87, d.£f.=2; p .02) £
5 - . W - < . ./\.
Watch All in the Family: Agree with "Archie"  Agree with Otheys
! - L] . . ; ’ ' 4 [l
. often ! . 75.6% 67.5%
. sometimes o 17.9 17.4 .
hardly ever v 6.5 15.1
106,04 © 160.0%
(Chi-aquare=4,23, d.f.2, p>.05) ‘
? I. £
4 . ' |
% * » .
- o ) , ’ * 3 l N . !
"' . F} . (‘l‘“‘ \ . .' ._ . ’ \ LY
. n ‘-J .. .r » ‘l. . ] ) .. .
. - ! - s vk a “ . < .
. , i r b * ] *\ .. . b
) ., i 2 4 ”( . - - "' ‘ . o . i
. ’ , - " ! * ) ) .) .‘I , .
. v i, e Y,
- ’ ' . v . : v
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ﬁ» of Black Writers'

N - ¢ + a ) ‘
L] b °
L fable 4 ' :

_ - 7 .
Viewer Perception of Prepoition of Writecs' % ,

e Who are Black for Two Programs '

= .

. (n=503) .

9. \ .

: Black Vievers:’ '_}Jh:\.t:e‘ Viewers: .
for Sanford and Sou‘“ PR S ) » . )
ar, ‘r5*ln e ",“._'*.If:"“‘,.-:"‘,g. . ﬂ' T {? o " ,-\3'"%'_’»\,*/‘ — ‘,....
R oF I'eas “(’few) o ”57 R KRR OIS 31087
- 6-502 (Bﬂme) . . ,. e 1903 " - ,1&49
© S1-715% (ma;{ority) ) 10.2 s 0.0 '
76Z or maqie’ (most) 9.9 10.5 ,
Don't Krow, — - 14.4 29.6
+ - . \3 ' . - - . J
- . o — Al
. -100.0% 100.0%
' (Chi-gquare=22.68, d.f.=4, p (.01)
. - 7 +
~ - ']
for All in the PFamily: ¥ .
1., .
25% or .lesS (few) <. 85.5% ©54.2%
26=50% (some) . 131 15.3 - !
51~75% (majority) - 472 N O .
76% or more (most) 3.9 2.1/~
Don’ t Know . o 15.3 ) . 27.9
¥ L e N
o : *. 100+08% 100 (73 N
' T (f"hi-square-tzz 89, 4. f sz., P < .01)
? ! '
4y .
' "Lr.-.,"’ 20 .




