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o 18- Aboctocts mhg Manpewer Information Clearingheuse (MIC) was estebliched in 1972 ac a rere
vice of Corecr Information Syotem to previde concultaticn and interpretatian of labor

éarket data to prograc plannero. Although eorly elicnto were chiefly plannic edu-ati~sa™l
programs, the bulk of recent WIC aetivity hao been direcely related to serviefap the date )
. '-- ncede of coclal service apencies, particularly the local Corpreheniive Ecploveen

.

Whu

Training Act (CETA) prico gpencor. To mret their current needo for proptam 1ﬁ‘erﬁ4t1 n

] for both phort ond long ronpe oenpower prograa plonning, the Clearinghouné drolgnesd and
1. developed a manpgecent infercatien syoten known ao tht Hanpower Trainins snf1rn1rlnn

. |9yotem (MT1S). HTIS sequirec data about individual applicanto and cnrollées and producea |
. . [leuontidenvial reports for each participnting progran. Peribdieally, the data ar¢ aggre- |'
gated and rcpartod to program operators-fanHl plonners. HIC continueo to respond to labor
market data rpqucﬂts glving priority teo thoose from agencies withiu Lane County, Orcgon
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N THE MANPOWER INFORMAT . ON cu‘nnmcnousa

. : T
. The 19A0's witnegsed vn teressing rotional owareness of ond concern
for the hundreds of thousends o! Amoricorp whe wsro (o0d ore) chronieally,
unamﬁloy?d or undarempleyed,” netuithatonding nuperovs eontinuling roports/
of} shortogos of slktilicd w.ritorp., I roousnso, Congross enpetod tho-Monpower
Davolopment ond Troigt-p Aet of 1'# 2 ond rol,ot.od loun to phovido f‘or rho

rra.niﬂp or rotroinin’ of dioodvontoged varitors. Alshb ouoctod wsre the . ’

Yo~otionol Bdueoticn fct of 1953, tho Veestionsl Educotion Amondments of -

149, ond Port F of the Hiphor Bducotipn Act of 1965 to astrengthon . the

eonoeiting of public school oyotoms from the olotentary through the college -~ ¢
loval to provide the noecosaory troinin The Comprehensive Employment ond
Troiming Aet of 1773 (CETA) shifted,ms68% of the respansibility for ochiev.
ing thase brood 7osls to Todol ond state governmenfs'ss'prg;q;gpoqsors with
Federsl fupdihg. . o v .

¢ These sp01sors must choose from all the occuggtions present tnthe

. mation’s lpbor merket todey ond décide which occupations treining Wi be .

nrovided to.clients. Meny factors must be cona{aE?Ea_IﬁEIﬁaiﬁg'fha current ‘
and Drospectiva avaﬁlability of specialized facilities and- -equipment,

,quolified instructors. and adequate fundipg. For many occupations insti. LS

tutinnal or elassroom_type training may not be able to provide the reqhirod
skills. 'Onathe-job or asoofentice-type training carried out under the

renersl smpervis1on of education institution or manpower program superyisors °
mey be more. appropriate, Thus. career educatidn or menpower training
profgrams csn be used to prepare for a variaty of occupatlons. Program, !
planners are”now considering en additidnel factors - the projected relative
availability of jobs in an occupstion or group of rels*ed occupations when ~
students or trainees have completed training.. These lsbor merket data, -
including anelyses of the relationship of projected demand and supply of

-trainin- workers, vary markedly with time and“from-one geogrephic area to

snother. The majo resnonsibility .of ' the Manpower Informstion Claaringhouse

"(MIC) is developinf, supolying, and interpreting such occupationsl informa-
" tion to orogram planners, 3\

- “

. . i . . )
THE RELATIONSHIP OF CAREER AND . ' . 3

PROGRAM PLANNING INFORMATION .
L] \ L]

=

Career planning and program planqing closaly complement ®ach other.
The best: educstion programs can be overlooked or misaégaied ynless students
have clear career plans. By the seme tbken, well.ressomed career plsns mey
be unrealizable unless eporooriate career education DPO%PQMS are avallable.
- \. .

. . .”1_ i o

e .
- -
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The imoortant difference between cadeer planning information snd

_program planning information lies in the different sudiences, and thas in

the different formats required for effective éommunicetion of informotion.

Desbite these different delivery formnts, additional bQEefits. in the form ‘
of time savings, informatien shdring, ond broadened parspectivas, occrue. to
staff collaboration on these osssipgnments, - For example, the existing'occuuu-
tional deseriptions (300_word statements of Job duties, hiring requirements,
outlogk, etc,) were desjgned for individuol uoe in career plannldg, but they
find uge in progrom planning o5 well, School district eorcer.oducotien’
coofdinators have reported them te be of voluo as a firgt referonce in con.
sldoriny program chonges. Emplojment 3Sorvice gounoolors hove siose found
them useful in Juotifying MDTA reforrale.{o conbindtion corodr ond progran

nlenning obnlicotion). , :

[
3 s '

Hoth earotr and progren plano ro;hiro occupat ionsl lobor markol .infora
motion; ond thero aro suhstantlal cconchios to Go achisved by cultipla use
of dots sources. Within tho Career Informstien, Systes, the progran ands.

csreer planning infermetion componento ahars the samo data collection offorts

and Jibrary of epublished materisls.. Substontisl dollar oavMgs cen bo .
schieved by the development of an excellnnt respurce in & joint librory,
rather than seporate, less thorough efforts to 1dentify ond aecumulatdymuch
of tha game information. .
Structure and kunctions of Information Clearinghouse ' '
f‘) * .

The Mhnpouer Information Clearinghouse 1s the direct result of & need
exprassed by the lLane County CAMPS Labor Market Information Ad Hoe Commftteo
in Fell 1971. Consisting of representativéé from locsl snd stete offices of
the Oregon Employment- Division, the Governort!s.Manpower Planning Council,
the State Educstional Coprdinsting Council, Ssreer Information System, Lane
Community College. Lene Intermedlste Education District, an industrisl
resltor, snd the Lene Council of Governmsnts, the committes found thét,
despite an interagency willingness to cooperate -and exchenge information,
there was considersble duplication of effort, Furthermore, none of .the agen.
cies had’continusl, systematic, direet knowledge of all local data’ sources,
much less edequate knowledge of the dpta needs of other agencies. Diascus. -~
sions with stete arency officisels. shoﬂgd that ot only did they support a
menvower dats clearinghouse in %he Eug& @quringfiold snsn,ﬁ”f'i%ﬁo they
belleved a Successful operstion in Euge é\could serve as & model for aipilar
projects: elseuhara in the steto 8s rasouﬁdes beceme availabla.

X, :

The MIC was establishad 23 & service ﬁé the Career Information System.
and is primarlly intended to supply and 1ntcﬁprat labar merket information
to program planners. In the-first year and &-half of its existence MIC
worked prinecipally with educsationsl aganclas bu; also served industrial génd
economic development organizations and associations In the last ten months
MIC hes incressingly served locsl governmental menpower planning sgencies ’ -
snd menpower program operators, These services’ ggaelbean largeky limited to
the Eugene-Springfield Standard Metropolitan -Statisticel- Ares (Lane County,
Ordkon) since methodologdes are being developed end tested and while financisl
supoort is available from this aerea only, WNeverthaless, the Claardnghous% as
responded to dats requests from sgencies throughout Western and Southern
Oregon on a time-aveilsble besis, Complementsry and supplamantar;;runctions

a®

" - : * . -2-
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tnclude the developm-nt and operafiﬁﬁ ol a librory-depository of labor 3' *'

Qgurkat, lnfq;mﬂtion orisnted to stote. compilotion and puhlicatién ol

‘Oregon Menpower Studies (now disdmntinuel), ond?tdentiffcotion and fsqt.ablish-

ment nf Ilaaqbns «#ith looal. state, a edorol monpowar dats-genorating.
apruneiab and with plucationsl and rraininp agtabl) iatments ond "srencica, In

LwMition, the .éo r‘np!nuaé soardinatyr erves 0s-0 rosogfto nardon tn the .
"L Orgren U@slricf

wit b n of ite Monpawer.Policy Subcommittoe which drofted the Digtrict:

5. Manpowor fdvidary Céomitteo (forper ly the CAIPS PcﬂqittﬂWJ

Y Gambrehendive Honmowar Plon for risesl Yoor 1975, oand La on activl membor
of the Monpower Sorvices Subeomnit’ oo to tho Lond®Cetnty Socisl Services
tdvianry Committoo. (190 Known 'aq <ho Lonn County Prime Sponsor'a Planw.ng’
”nuncil notoblished undof {he Comorotens 1o Employment ond Troining Act).
4570 Yirect outedrouth of the lottor setivition, tho Manpowor Information
Cloorinrhousa *hos Leen o od to doaipn, davolop, test ond opérato o Monpower
Trodring .nlormgliﬂn Sy 'qm(N“IQL tor lanu Co;nty (dooeribﬁd lator in, this
roport), - ) ~

o

[

" Tynag of Heqdﬂsts asd Charéctoristfnq af Clionts ‘

PAQ‘Pannounr lnﬁbrmotlon Cluorinrhsuﬂn 1o o rogource for program
olarpars - Lone County in.sevoral weys. (In thisq repert "progrem plonners®

refors to oedpinistratoro, curriculum coordinotors, monpower progrom plonners,

and operotors, ond economic dovelorment »ersonnel whe oro oll usere of MIC),
Ry utilizing the substontidl doto source./of the CIS litrdry ond ateff
members _and enlarpinv npon. thom on p eoonorgtive bosis, the WIC responds to

»

!

requasts from progror glannors geoking onecific inlormation for -a porticular -

or~upation or group pf relstod oceupotiong in one or more geogrophic arens
(suet as o county, 3M34, Oregongstotowida, Woshington statebiide, the natlon
or 5 desifnated reglon) Such dots roquests commonly inolude sevorol or pll
of these element's:
« --recent,-estimated currant ond projected employment levelsi
* _-estimated gverage anQ%al exponsion and replacoment needs;
--recent job listinga ut hot for job search purposes):
--Tucent or current nntry or journeyman woge or sélary rotes; *
w.recant, current, or projected education and treining completion;
--rucent numbérs of geogrsphic migrants
--curren{ charscteristics of workers im the occupation(ﬁ) and apporent
trends; :
.-training andfor experience requinements for entry into an occupation:
--evalastion of present occupstionel supply/demand relationships: snd
<-evaluations of the curgzency and relotive validity of dota sources.
The chief effort of “tr MICs, ;herefora is responding to manpoweF informa-
tion raquests from a va iety of aga@paes. Many of the requests csell for
lirited information on 8\ strictly defined subject--cucrent wage rstes for »
sinfle occupstion in the\Eugene SMNSA for exsmple. Responses to these re-
quests cen often be given over the teleptone or within g dey;or twe. ' Some"
requests, on the other hahd, reéduire considersble consultation, research,
arid Peport writing. -

S

- The types of lat'or market information regiests handied by the Clesring-
houserhave ‘'varied considelably. The Menpower Information Clearinghouse -
"Recordsof Service® reports for the period March 1972--March 1974 include
those shown telows

. > -3
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11.
12,
13.
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15,
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. G
Doto on current employment ond projected need in 1975 in Oregon .
nnd saveral local areag for five construction 1nduﬂtry occupoatlonay

Note sources for 0stimoting the type and number ogspotential posi- *

‘tions resultin’ from posaible vxpnnsionaof Oregon public employ.

ment Drograms

v - .
flecent, current and projectod cnployment, average armusl nevd, )
sources ond rotes of -supPly ol treined computer Wrograrmers, and
on onalysisc of eurrent supnly/demand relationship for tho occupa-
tiont” _ . »

Tot%l current ond projoctod ompioynnnt (81l ogcapotions) 1n‘1)?;, g .’

*1760, ond 1785 by Oregon locol’ opd steto governgents execlusive of

edueptionol 1not1tution5; X
Curront ond prd Joetod dorond/aupp;f for drofting a0 rolntod
occupatiens in Orogen &d1 tho notioni

' Informotien »n Orogon and Fedorsl eivil Uorvico deBSanl goloctian

procoduron;

Doto 2n ovoiloﬁilitz ef forrlor troining offored togother with®
infornatien on cost, lon¥th 67 trolning, ond inoomo snd oopleyront -
progcpoots; . (

lnformation on eurrent gnd projected Bugeno SMS) éopleymont for - &
moatcuttoros '

- r

"Dota An current ond 8nnuol now entront noed for ocosmetologlsts in

the Bugene SMSA: ] * . .
Idontification of occupq@iona for which 8 Communiootions ond Medie
Cluster curriculum could be designed including current ond orojected
demond/suoply for those occupations in.the Bugene 9MSA, Oregon,
Pacific Northwest oad the nation: ’

Similor doto for occupotions in @ Sociakiﬁarvices Cluster. as for
the Communiostions and Medis Cluster) °

¥ -
at

Ehrollmeﬁt dots”for o0ll Lane County post-secondsry eduoational

institutions with breakdowns of wocotlonol and gll other programs, a2
ond the number of students from low Ancome familles 1n such insti.
tutions ond programst . . ..

Current " employment prospects for combinstion welders in Eugene,
Sslem, and Portland SMSA's, Oregon, Weshington, gnd in the natlon;

L]

Current wage rstes for logging occupations in Weste

rn end Southern .
Oregon;_ , = - .
Mingrity employment occupationel distributions in e Countys ’
\ -4 ’ a .
""h-l—--.' - .& P




- 14, Current Oregon wage ané-salpry'rates for ten‘glass manufsecturing . *

X . . ocguostions) ..
oo . . ' | 2 . ‘
- " 17. List of occupstions Lor which supply sppesrs to substentislly .
excuei demand 14 the Willamette ‘Valley) e
- I - ¥
. . S - Probabls emponmant effects rasultinr from proposed regional "N
3 shoppinp-ccnterl - ‘ ' -
. (1 1%, ‘umber of pb uoanings lasted for siroraft‘chhanicﬁ and helpers '
. in o1l reporting Job Honkd acrosa the nation in July 1%73q .
- . .?0‘ dotionsl medison [omily incomo in i160 snd 1570 ond percontope ol
F’g o . porgons iiving wolow dosignatod peverty lovolj
- ¢1. furrent and projocted oncloyment, domond fn}, and suprly ol trained *
. gmoll engine poehdnien ,ond roloted ofeupdtionn for Cecs County ond
v , Grogon otertowidog .
. ~ ¢
. o, Sumbors of wprdlesppol gorsens .o ond out of tho laobor lerce in
Oriogon estion ond esyntios dn 19?0; w .
- . ¢ & “
N Fatimotod caploymont and oxponsin of roplococont needs for cccu-
. potisnol thraoropy aides in Lone County)
. X ‘s
R 24, Oecupotional demondfaupply outlook for accounting occupations in
Lone Counly end Qregon stotewide) )
P . ’ .- - . & .
N . - /
29, ~ List of 50 occugotions sugrested for proposed woge and salary
surveyl . i
; s . 4
25, Occupoationsl dbmand/Supply'outlook and current wage and sslspy'
.rotes for systems anslysts, sssistant comptrollers, -and certiflg@ ' et
public asccountants: »
i
27, Emoloymeht nutlook for dental‘hygiqhists in Lane County; ‘ )
‘o ' 23. Lurrent snd pro jected demand/supply deta for photographers,
. <—developers, and‘photo finistbrs in Oregon and the United States;
29. Current wage and salary data for a variety of governmental occupa- -
gk tions in L&#ne County; and ) ’
Jo. Prevalllng wage and saldry rates in the Eugene and Portland SMSA*s . o
for 55 occuoations for which Lane Community College offered training
programs,

. . o a .
) Clients of the MIC have included:‘ career education coordinators for sechool
. districts in Lene, Coos, and Marion counties; directors of specisl treining
orograms and instructional plannifig et Lane, Linn<Benton,. Clgckemas, Chemeketas
and Southwestern Oregon Community Colleges and at Southern Lregon College:
, employment counselors st the Eugene, .Corvallis, Albaeny, Portland, Sslem,
Coos Bay and Lebapon Emoloyment Service local offices: the MLTA coorginatoer’
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Portland Community Action agencies; summer Workshop committees of local
educators exploring the needs for new educatinnal clusters: coungolory bf
the Children's Services Division), Oregon Depa
" of .the TLane County Juvenile Divisiom; the Msnpowe
tha Directur of Economic Development Planriing for t
mantsl tha coordinator.in the Pugene ES office: the Oregon Vocaticnal
- Rohabilitation- Division; the Viee Principal of North Eugene High Schoely
“ local manpower sconomists end reseatch anﬂégsts of the Oregon Employmopt
Division; the Oregon Council om Computer getion; the Bugene Office gf
Assoclated General Contractors of America; and the Lone County Emnloyeoo
Assoclation.
professionsl educators.
related to t aining progra

Planner/Coordinato? cnd ’

Lane Council’of Gevern.

st oT the gquestions they posodiwere dirnctly

- . = . om

The MIC has maintainad racords on 59 specific service roquegts,
other single. item requests were not recorded. Lan® Community Colloge, *tho
Eugene Publi§ Schools, ond units of the Oregon Stote System of Highor Edueo.
tion {including the Unhiversity of Oregon, Oregon Stdte University, ond e
~Southern Oregom College) have been among the most frequent usors, involving
' snme .gighteen separpte service contacts,, The Employment Division ond other
stéte agencies together with units of Lene County locsl governmentc with
manpower orogram reSponsibilitias Have slse utilized the MIC over twoniy-
five timeg. Other types of users sccount for the remzining service cowtaets.
(For s digqusgion .of resources required to provide these services, sce the
following seetions,) Y

.Hapy:-.“

Rl

"Bfforts to date in-providing labor market inforwaetion for progras aghd
curriculum nlanning largely constituts .an experimentsl phase, snd expsnsison.
of tHe service has been intentionally limited. Even so, potentiad plomning
information consumers have learned of MIC program assistance efforts whon_
the «career infnrmetion delivery system of CIS has been presented to potentiol
users. Also, locel MIC.cllents have spread word of the nature of its

. Services to professional collesagues elsewhere in Oregoen. Sinece schools uoro

. the first focus of activity, educators are the group most widely informed ef
Clesringhouse activities. Interest in curriculum plenning informstion hoo
been evidenced consistently; 2lthotigh specific records have not been kopt,
it 1s estimsted that 2n edditional twenty or thirty institutions--school
districts, community colleges, upiversities, -state agencies, local govorn.
ments, privete sector employers and agsociations.-have expressed interoct in
pragrem planning aessistance, even though few have submitted requssts. The
grestest smount of interest .has been expressed by community college personnol
and by local government manpower progrem planners and operators. The comw
munity, college personnel see manpower information as being especially holpful
in building instructionsl programs, so they are interested in menpower troine
ing needs and local employment outlook as they initiste new proprems each
year. in an_effort to respond to changing needs, Planners and eperstorsg of
Federally funded manpower- programs similarly seek currentsand near future
lobor market infarmation about locsl occupetionsl outlooks, Secondary school
" personnel expressing interest are usually concernsd with brosder questiong,
e.g., which caresr cluster siould be incorporeted inte the curriculum, Mgt
interest on the secondary level is sho¥m by persons involvéd in curriculum
daveloomgﬁt. The extent to which they and others wouldsuse the service §if .

. e

0.y

Although e number of the parsons onwthe foregoing list are not
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Oreyon Manpower” Studiess An early efiort of ﬂhg Manpower Informatio

_ compilation and oubllqgtlon of a current, snnotated, bibliograpby of survey

. Oregon Personnel Director
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, they sre nblidged to‘carry part or sll of their proportiondte shane of the L.

cost is. of course. only pertislly known at this time (see Financisl Cona
siderations below), . . N

¢

. . - & . '
Procedures (Ised to Disseminste 1nformatjon for Plapning’. -~

“inithous e to simultaneously ‘inform the many generators an producers as
as user$ of informstion sbout occumstion: in the Oregop/labor market was

studies, and reports under the thlc Orepon Phnnoaer Studies, (3ee samole
pare-tollowing, ) ) . N > R St

This oublicstion was distributed withcu& .charge tg nﬁarly 15u local
individuals and agencies concerned with program planning or with generating
manoawer dats, In sddition to listipg and describing the content of” the
various dats sdbupces, mony of yhich pre unoublished but accessible to the
Min, and its cllﬁntele. Oregon Mnnuower Studies 1isted the. author snd/or
arenscy, Veo*ru hie oreg covered by the dsts, the formast -(such as computer
arigtouts, ete, ;. the survey methods used to secure the data, and plans for
irdat bngr Lha study, The inventaory not only-1listed data sources recently
complated but included those which were planned or under way,-fopethor with
wohedulvd oONnIation dates.

ag”

¢

* The sCQuisition, classification, and compilation of the data items
needad for the indtisl issue.of Oregon Msnpower Studies required approx:mately
onm men-moath olus about two wepks of clerical time. The-.esrly, stert up
months of the MIC provided considerasble timge gaps betweew data requests from
clients, which were used to develop the materials for Oregon ‘Manpower Studies.
However. s the -aveilability of the data services offered by the MIC becare
mors widely kndwn,.st least partly due to the publication of Oregon Manpower .
Studies, smaller amoudts of time were available fér the research and comoila-

., tion necessary for uodating the Dublicatlon. Hiring addifionsl staff for ¢

“tEat nurpose, howewer, could not be justified for the purpose of aubllshing .
a free pablication. Although readers of Oregon Manpowsr Stydies were genersl_
1y,.quite favorsble in their evaluations o e pu E]ica{ion.¥ there appesred to

. o . N .

. -

L lClient comments about Oregoggﬂanggwer Studies included: - ’
®Jises the genort and feels it is of grest velue as a reference for staff

. and *students®--Dean dames Kelly. Unlversity of Oregon School of Communlty L

Servfce ehd Public Affairs
Wiises it limitedly but feels 3t is valuable“--qartley Troftgruben,

 Director »f Career Education, Spring®ield School District -

"Used it for curriculum planning and found it very useful“--James Holst,
Career Education,Coqrdinétor for Eugene School District

-, "Uses it ,a great deal -wEarl Vossan, Carger Education Coordinator. Bethel
School Cistrict - (£} o

"oesn't oersonslly usk f%"__Clarenca Eklof.-Manager of Eugene Employment

. Service Offive,

" Wgould like thore minority information'-—Jack Stewsrd University of

~ - —?d oL " R )
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. . to snmgll likelihoud tlal the publication could be self.sustaining on a Subo

se¢rintion basis. Thus plans_to pub'vish the bipTiography on ar quartaﬂy'or
'm.mn an-uel eycle ware abundonad . ' )

A | N
- T 5~ Closely éssociatad with the oompilatiOn of Oregon Msnpower 3tndias~are
‘ the repetitive requests by the‘MIC to date generating agenclies to check With™
the Clearinghouse befora Iaunchin few manpower surveys. : This is not 2
ropulatory functioa, kut data ghihering researohars re*agnize that sizesble
N amoints of mqﬁey cdn be saved 4f they can @void.duplication of surveys. The «
. vIC ooints out the advantages which in result when agencies’ ghare existin,

-data or collaborate on g, survey; Lhough this dbordgnatq Z function has

. not ‘been a prime Clearinghousa ac there are-several cases in which an
MIC tldent indicated=an intent tog canduct & survey but discovered that CIS

; was then in the process of ‘securing dsta for other urposas paraelleling that

v - desired by the .client., By slight modificbtlons«oé’?ts surveyy th¥ (15 was

able to secire and foryard the dats desirbd by the client. The cases, inclide)

twd requests from L.ne Community C8llege, (re:. occupationsl thersoist outloolf

. ooo. and current avexage pdy rates for registered nurses and licensed practiepl’ . .
L . nurseig angd & request fram the Lsne Community Actiop Agency (ret' cyrreng :
3%' ernrollments by orogrém in Lane. County oost-secondary schools). * The lorms
~_ serd by the ”IC in cohtacting dats gathring agencles Lo obtain the infor- ) z
e mation for Oregon Manpower Studies were & convedient and regular means. of s, .

reminding the agengids to inform the‘CIearinghousa of their sur¥ey plans. R o )

Tetmination of that aublication left s procedurel void which, thus faf pas not
baar satisfied cenpletely by parsonal and telephone contagts.

[ - . R b 1 3 ' % -
- Research and Consultation., A few of the requests for meanpower dh a have.come’ -
. = {rem oarsons Tomiliar w{ th labor merket statisties and ‘terminolopgy. In thpse

. casas where théd client knows Frather exactly what he needs, $the MIC function '
i i= nﬂsentzally Confined to researching svailable data sources and«dalzverlng '

- the 1nformatinn wltho nterpretation. : ¢~:‘ ? -
“ﬁ C . Aowover, most of the individuals plscing dst.a raquests with the Cled’r- : ) ™ N
. " .inghouse do not have experience or traifines in the labor market fields o C e

With these clients it 'is necessary first.te clearly determine the partfhular
nirpose {or whyich data are rdeded.  This step is cruclal. For example |

. . . [ . “ . S '
. L . . ; R r
*Jses it [or reference gnd refers other people to ity it could be more
. corprehensive™”_.Dennis Miner, Mhnpower Econemist in Eugede Eqployment Ser-
vice Office . . . -
"ias used Tt only onces faels it is oesitive, bnt would not favor . .
. exoanding it"._.Larry Murray, Lane Commuﬁlty College Director of SpeQial - .
Training Programs . ' ) @
"~ "Gives him very good servlces. uses it s gﬁaat ‘desl snd feels it is } - .
reliable and accurate®._Bill Manley, lane,IED Director of Csreer Education L.
"Uses:it a great desl and finds it.vory vsluable"_-wbs Mbrgan. Nils B. ‘ ¢
Pult and Assoc., Industrisl Developer . ’ e’
_ + . McKinlay, Briice. Oregon Carear Information Systams An Evalustion of Phases
L 1 and-TY of s Three-Phese Cevelooment Project. Career Information System. - S

-urene, “Qregon. Mapeh 1974, pp, 138-7,

. @ : : . % . . . B
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A nwp:apa.an% confuse industries with oéccuostions’and will. ask for dsta for
"oublighing ccdupstions® or for the ®drafting industry®™, Through consulta=
tion, the Cleeringhouse has encountered and, is striving to cope with.s con-. )

.5ideroble communication problem betwusen' educators and their frame of reference

" on ofip gide’and the often complex- technical terminology end quite disparate

. 8oorooch of labor market’ Feports on the other, "Therefgre, the first step is

. slways to Lully delineate the objectives of the applicant. &ither through
a careful wwwovso:w conversation, or, as in the case of educator workshops.
through attendance af one af their 'sessions. In those sessions the MIC

* stoff-reach an understanding of the context for’the requests snd explsein the
concepts ond resources of manpowér resesrch. This discussion often degls
with slementory concepts fekpansion demand, replscement demand, ‘supply

. ua . sources ‘other then schools) &s well gs with difficult issues (the relation-

- ship of vwsﬁwomommpommw »:mw»wswuosmAmwm;oaw»o: with tha lebor merket, oﬁw.vm

L Indaed, defining the gccupations in question is sometimes the principsl .

. sopvide porformed. , Although requests from educators ‘are mostly pogsed in

termg, off tho "demand™ for a Ziven occupstion or tlustep of. occupations, the:
. " - 7 MIC provides whatever data may be avsilsble on the size: arid character of
< ooocMuwpo:amum:uuH% g5 Well, RN R . .

The MIC experience is that most inquiries, although phrased as requests
ior stotistics (e,g.. What is the.demand for computer programmersy) are
AMM eolly~otfempts to answer poligy questions (Should ARC Community College
- “3Sesteblish o cne or two year course to train persons #s computer progrsmmers?)
. " to which the dats are necessary but not sufficient snswers themselves. This -
" is wsm_qaowosw*@mm MIC goes to such lengths.to explain and interpret data .,
which, to mangf¥er economists. need no.sxplanation or interpretation. In
. these consltations end in its written regorts, the staff gvoids the naive
. nositinn that lsbor market demand is the sole determingnt of program offer=
.. inrs, Instead, the MIC staff show why manpower data are en important part,
) . . "but acknowledge that orogram plénners must tske other factors into sccount
. um.::HH.armumwm:noM:owmmmamdrmowouucnwwwwaowowsoz»w oosmaoa»momasa

monnawer aspact of caraereducation, ,

’ : . - q
Reseorch Pattern snd Response Formst. . Follawing initlal consultiation and
definition of the information nesd, the Clearinghouse’s next step‘'is typicslly
, to defind the perfinent occupationdl group. TIncluded in this.process’is the
listing of the occupationsl titles comprising the subject group (using the* -
titles gpecified in the U. 5. Employment Servicets Dictionary of Qccupational
Titles ond perhaps including ocgypationsl deseriptions from that source and/or
from CI5 DESCRIPTION file for tHe pertinent geographic area).’ Next, the
. recent, current, and/or projected employmant levels and the projected expan-
» silon and revlacement needs for the geographjic srea or sress are researched
as ore doto on the sources of frained manpower and the rate at which it is
. - becomine avsileble for gach occupation or occupstionsl group. Thik research
‘. +  ophase includes sedrchi he shelves and files of the CIS Library ard, Dera
. Faps, the Unilversity of OPfegon Library, discussing the: data with other (IS
- oprofegsionol staff members and with other knowledgeable persons such ss
. locel Employment Service manpower economists, manpower analysts of the -
Oregon Educstional Coordinating Council, and persons active’ in tHe occupa-
tion or industry(ies) in which the occupation is significe represented,
A r-gularly vsed source is the Job Bank Openings Summary {JBSS), a monthly °*
collection »f microficHe compliled and vccwwmsow for the Manpower .
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K . 2 . 1 N .

' \ .IWDI.

R -

S

L}

IC

Q
PAFulText provided by ERIC

FS

E




\ e

i
Klm, fistration Ly Lhe Oklahoms 5tates Employment S«#vice, JBOS orovides s
surmary of the number of job openings ‘ancd unfilled opanings by occupation
for resorting Job Barks from arouni the nation.

-«

Following the»data compilation, 2 report is drafted which includes the
data just described and which slso analyzes the completeness of the dats
and its relative religbility. (The spperded report on Cbmputer >rocramers
1llustrates such & resoonse.) The MIC coordinater normally discucses the
comoleted report with the client to clarify eny points which may sppear

R ambiguous and to help apply the information to the grogram planning deci-
. sion he has to make,

L}
L4

’Ey”otifiratJOn toﬂlﬁanners of significent rew.labor market developments. 'The
o MIC hag, not yet developed a fully effective means to routinely notify
N nrogrép Wlanners of major develooments in the labor market. The oublication

. of Orogdon Manpowar 3tudlss performed this function in part.’ .Also, MIC

personndl do inform a numbar of clients snd tepresentatives of data-
- . 1rnduc1pp egencies by teléphone snd by personal contdet of some of Lhe recent
“or pronosed new menpowsr policles, chsnges in manpower progrems snd- related
»  develnpments. Until now the Clearinghoute effort has besn concentrated upen .

nerfectin: effectlive ways to resmond to,requests, identifying and scquiring
copi=s of or access to lsbor market date sources, developing & Menpower
Training Informstion System, and performing coftsultative services to unitd
of local government involved in marocower Drogram plannlng. on occasion,
C15 resesrch staff write brief- descriotirns of recent labor market develop-
mer.ts for inclusion in issues of the CIS newsletter Updete. Reporting about

such develooments 1s a highly d351rable function for the Clearinghouse\to per-
form.

e

3 Fffectiveness of dissemination procedures. Consultation has much to recom-’
mend 1t 25 an information delivery vehicle, bdf*ita exact impact 1is hard to
aswess, Through consultation, manpower considerations can- influence several
s50rrCs of nro¢ram planning, and program planners develop an. urderstanding
ol manoower. concepts they may apply in-future decisions. These influencas
ar«~ hard to gsoldie. WNevertheless, it seems that the hours spent in con-
syltatinn and discussiop with clients to clarify tarminh?bay apd their goals
are at least es imndrta#nt as the quelity of ;he statlstivs supnlled to them.

- -‘e 1
]n ar. effort to svaluate the impact and effectiveness of the Manpower
- Information Clearinghouse's resesrch and consultation services to planners,

a telephone survey of a dozen cllents wee conducted by the msnpower coardi,
_~nator for the Lane Council of Governments. Clients surveyed included local
¢ Schosl district career «education coordinators and teachers, drogram planners
. at Lane Community College and Linn-Bentor Community College, local ares
manoower economists of the Smoloyment Service, the program plsnner for a
A . local comrunity action sgency, and a- manpower program operator in the local
Fmaloyrent Service office. The followinr types of comments were received: *

. «-211 stated that the MIC_nrovided dats were whet wss needed, with the
. qualificstion in some cases that they wish more data were available.
‘m—allclients agreed that the inforretion supplied was understandsble.
* .-eech stated the data .were actually used to help reach decisibns even
though th¢ decision i1s pne or two csses was not supported by the data
(other factors were deemed to te of overriding importance,.
o =11_
2 v
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--the daots suvplied contributed to decisions. by clisnts as to whether

-~ . to-undertake new or to retain existing programs. -
L. --the informetion provided by MIC was deemed to be unbiased and objective.
g . -=tlients appreclated the inclusion of ceutionary notes when data were
' . incomplete.

--not only did sll clients indicaterthey would agein avail. themselves
.of the sérvices of the Clearlnghouse, but plso one submitted znother -
daeta requegt during the interviem and 4 second client mailed 1rg another
: ‘request that day.
i A@ --aoly fwo suggestiens were cffsredt greater cublicity about the .
aveilability of the services/ and urge deta.producing agencies to T
. “expand their surveys to gath@r and report data not presently avallable.

NeverthqleSS. as noted.ebove, %hqre is s need to broaden snd regularire
the dissemination not only of inférmation about new lsbor market developments
but slso of coples of formal Clesr nghouse reports snd aebstracts or notaa
about less forms \{{IC responses tjﬂrecant deta roquests. f-—‘if -

The CIo-cccupation descript%gncgpartislly serve thiséﬁzrposa. . ¢

1

. (:Y Program Planners* Use of Occﬁpptid% Descriptions
™, .

The €IS dccupaticn description file (300 word descriptions *for each !

 occupation in the system) wag;primarily designed to infprm persons making -
‘. career choices aboyt the nagura of wsach occupation, but program planners alseo -.
_é the CIS descripticns iQ“thair work, '

Specific uses includeds
--uses the descriptions as part of the justification for requestin?
o trédning fundsgﬁcr 8 client {from s program referral officer)
. --sonds cllentd . to & C1S teletype tarminal located in another agency to
obtain DESC printouts and then counsels clients lsrgely on tre basis
e of the ‘materisl obtained there (from a program operstor)
--shows and makes copies of descriptions for vocationsl counselors to
. use with clients. (from manpowsr economist) '
" ..goes through descriptions for all occupstions and constructs lists of
L #shortege/high turnovers, balanced, snd surplus* occupstions (from * .
mancower economist) . 3
--3dvises edu~ational program planners whether to initiste or retain '
orpgrems from the standpoint of the occupational cutlcck found in the
_ descriptions (from manp8wer sconomist) .
. - +-usesd as spurce of wage and sslary dats to prepare official agqrcy '
: A% reports (from manpower sccnomist) gta
-~requires ggb development and counseling f'f members tc use the des_
. . cription$ as basic refarence {from orogram operator),
. --has counsslors use descriptions in developing "emoloyability plans®
. .. for esch client (from program onerator}). . - e_
) ‘ \

Freguency of use by the respondents varip& from' every day to occasional —‘\\\
ard was, in some cases, directly related to the aveilability of current .
K descriotions. All of the reswondents were high im praise for the quality ond
. comorehensiveness of the descripticns. Yost specificelly expressed a desire

f
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' to have greater and wore regulsr access to the CIS DESC file. These self- .
- initiated uses of the CIS5 occuvstion deseriotions are meeningful indiestions .
that orogrom planners .mske use of the st,.ndard CIS informstisan as well as
s')ecialingz responses. \ . .
.- . & - o
TNFORMATTON DEVELOPMENT _,' . - o ’ o .
- . ' : - »

whnre ond how should Chraer Inforﬁarion System seek for the elaments ol

1* 5 dats base..the 1ﬂformatipﬂ which, ofter eppropriste orocessing, is to be
-sipnlied to its elients? Shoild CIS initiste g serles of indewendent surveys

to gether and statistlcally verlfj row dats or should it utilize exi'sting

data and data sources? Many 'fTactors pro snd con entered into the resclution

of these a:;l.leasf.mns.2 The feundegs of CIS believed that grest amounts_of

1seful informetion were bej ng combiled by meny agencies but that much was not 7
widely knowr or reidily svhAflable to those needing it, Though recognizing

‘he existence of many data gaps, it wes conoluded that the most usaful course
‘for CIS was to identify a' wide varlety of dsta soureesy establish solid and
continuing, relationships with da;a produr'ing ggencies, obtain copies of >

asailable dats, and then organize and stura it in & readily retrievable
locstlion. *

. . 3 Lo y
, . The decisiog to conﬂentratg the information davalopmant energies ot Cl5
% on the *identificatien, scquisition, snd organization of existing documentsry ’

sources of labor market and education and training Information spplied with -
aqusl foree to the Menpower lnformation Clearinghouse. , The prorram planning
an.i.career plannin aszsistance serviees of CI5 share substantielly the same
ves and sources of date. Fofr the most part, these dete resoUrces are in
: éﬁgime tyoe of documentery format and sre.stored in the CIS Library, Use of
' L} ose resourtes is ot restricted, however, to C1S staff. Instesd, they are
available to students and other resesrchers #s well. Becsuse the prinejples

and oroecedures utilized are generally common to both the Informstion Devanpf_ {;*
ment Sec tl‘nn and the Claarlnghouse of CIS,3 mueh of the I't.‘.'lla.‘.nm:»r:éT chapter is B SRERTER
extrseted from the.C1S evaluatlon report. 0

¢ . Beonomies of InTormation Devel_pmant ) ' __U | . .

The develdoment of labor market informstion is more then hiring a labor
market snalyst, JUSt as offective counseling services require more then just
hiring ‘eounselers. There are distinet cost considerations with regard both-
to the nugber of ocdeupations and the:-number of information items 'to be
develoned, as well a% the extent.of locelizing, sophisticstion of storsge . *
and retrievsl systems, and frequency of updating. It is useful, therefore,
to ¢nnsider some of. the eennomic charseteristies of labor merket informstion,

Iﬁformation 1s s.product. is costly to produce, and is unevenly con-
sumrd by clients. Farther, informstiosn on somewoccupstions and topies is

2kor » full discussion of these factors, see Chapter III of the ¢IS
rAanart: Pcﬁinlay.gﬁruca. Oregon Career Informatlon System, op. cit.
, > —_— g oo

31bid., pp.si2-b). ' . «
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more cqstly than on others, and informatioen for some items and occupations .

“1s more strongly needed than for others.
| - ) . .
Theoretic¢ally, for the same expenditure, it would be possible to pro.
duce s few units of informatien for many occupations or many units of in.
formation for a8 few occupetions. In between, a large number of combinations
of informetion units and occupabional cells could be produced.,

-

Genarally, the Clearinghouse has ettempted to provide information at 8
level of detail that is useful from a program planning stagdpoint as well s
feasible from the stardpoint of data collection. The DicfAensry.of Occupa--
tionsl Titles (D.0.T.), lists over 20,000 entries, including, for exampla,
over J0 distlnct welding specialties. In providing cereer planning informa- *
tion sggregates data for 'the several apecialties and presents it under

the nt generic occupationsl titleé; rievertheless, it is sometimes :
necessary r theOCIearinghouse to resear¢h and present greater detail for
each of the ‘specialties of an occupation, -when the dats are available,

However, the'MIC does not normally research as many information topics for
each occupation as are gontaipged in CIS occupetion descriptions. Whereas
the latter present infotmation on 18 topics- for a general occcupation, the -
Clearinghouse occupational reports usually cover much fewer.

A ma jor consideraticn fer the Clearinghouse ot g1l times 'is the accuracy
of the information which it delivers to clients. Obviocusly, the velidity
of itseflata 15 & crucial element ;in the MIC's professiomal reputat LOR .
Tl.arefore, considerable -4ffort ‘must. be wrade to verify that the 1nfp:mation
supplied. by the MIC is the most sccurate sveilsble. An early and key step
is to identify several alternative sourcea of a perticular’ information item

*

. and to compare the statistics from each. When different figures are Lound

(a gommoh opcurrence), it is then necessary to determine thé reassons. Often
tt 1s may involve discpssinns with pegsonnel of the data produc agencies, "~ °
wi gpecialists in-thgmnccupation 8r industry concerned, or with er dsta’

ﬁ}?gsfs; §ucH‘check1ng and rechecking often is time consuming and here.
f§¥e bpnsive. Te minimize tHese costs Clearinghopse personnel ome
familﬁ with 4ll: salient characteristics. including llmitations. of each
new da ] source which bgcomes available to. the MIC.

Aqother factor Pearing on the costs of data development is the curremcy
of the data. Data published two or more years aiter it was obtalned tends:
to be ‘relatively more accurate than data recently obtained since those pers .
sons responsible for securing and publishing the dats require time to recheck

-survey methodologies, compilations, computations, and clerical work. (On the
other hand, clients of MIC seek the most current information together with
orojections so that their evaluations and plans reflect recent shifts in

~ trends, . the impact of contemporary developments, ‘and other factors beering

upon the soundness of their proposals. Consequently, the Clearinghouse checks
the newer dats ageinst apparent trends as revealed in older published infor-
mation sources. Again, such comparisons require time to make and to anslyze.

Since most MIC clients represent loeel agencies and institutions, they
are principelly interested in séturing locsl informstion with staiewide,

paglonal, and naticnal data usually of secondary concern, btaining. good
quality localized labor market information, particulsrly occ pational dats,
-l L

9
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is I'raquantly very difficult, but imnortint to both program and cgreer
planning. To {ill this common need, CIS maintains liasisons. with the local .
mannower economists of the Oresgon Emoloyment Division, utilizes the services '
5 of Review Panels, as well as extractin: available published data. A Review
Panel "has been esteblished by (IS for each of some 200 generslized octupa-
tions. The nanels are tyolcally composed of six individusls eachs ‘s
. - worker in the occupation; &n employer of workers in the occunation; ote-
ment specialist in the occupationR 8 mannower economist; a represent rive .
of a training institution oreparingz people for the occupation; and an 2
. “Waxoert observer” having specisl expertise about the occupation. Parel '
members often are able tq supply ¥erea snecdific” informstion sbout th
accupation such as wage ond salary data which are dirficult or 1mposszble
to obtain from published sources. Nevertheless, the industry-occupatipn
matrix estimstes prepsred by the Research and Statistics Section of thi
Employment Divisiorn have been the nrime. source of published employmentiand
expansibn and replacement needs statistics for Oregon. Finally, clippipgs
of news articles from local newspapers’ may also be ,quite useful except @hat
there are no patterns to the ftrequency of such articles nor are all occipa-
" ti6ns the JubJect at one time or another. of feature articles. ‘In any case,
the ussre of these several alternative data sources requires validating .
' an! cross checking by CIS staff and thus adds Yo the costs of deveIOplng )
occupational information, . : d

Althowph the gaowraphic emnhasis is the Oregon labor market, CIS segks
% and acquires.lsbor market data for non-Oregon -gress .as well, Bacause a
larre number of occupations, not well represented in Oregon industry, are of R
notential career interest to some Oregon students and thus to training pro- .
rram olanners and becausenthere are significant geps in strictly Gregon labor -
market date which may be fairly inferred from'non-Opegon dets, it is necessary
s <tn po heyond the state®s boundsries for informatien. Furthqnmore, the Oregon
labor market obvinnsly does not pperate in ap economic vacuum; national and
re?:nqgl sconomic forces have major impacts upon Oregon's econnq}é health. )
Therafore,” CIS obtsins considerable informstion from nen-Oregon sourges, to YRR
enatile the CIS staff to better evaluste probabl& future manpower suaply and ’
Aamrand pelatinnshlﬁ% Qut-of_stete informstion s often the only source ef
knowledge about changing Job dutles%ﬁd clerification of worker trait require-
ments, . ‘ ' C ~ .
) o S i}
'In an era of expanding formal instruction, raw figures on population
growth or decline for an sreas, even when brbken down by sex, age group, -
employment statUS. and labor force participation rates sare inadeqnate mea. )
sures of current or future manpower supply. . Thefefore, it is essential that .
% not only these data but al¥s information relsting to the capacity and rate . . .
. of completions for training and educational programs be obtained. Because ' " '
of their impact on trainimg ¢epacity, it is similarly necesssry to acquire « .
infarmatinn about educationsl policies, whethFr in effect or proposed. . T '

o . Teble I- lists the key elsments of informstion needed by the Caréér .
141 ormatinn System and the major sources »f Anformation. This table is 7
intended to lﬁdiCQte the ge<eral tyves of sources ‘used; as such it is &
{1lustrative rather than exhsustive, snd smohasizes 1oca1 rather than nat1onal
spurees, . o . -

o~
- .
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_ - +  MAJOR INFORMATION SOURCES . - j . (_/ "L
- T Geographic - -~ - Frequency Tne
Data* Sources - . ‘AuthorlAgency L Scope Data Format Data Is Updated
) v . Na'ture of Job. . '**?' - . ,
(:I.ncludi"NCtioﬁ duties,; & occupatiopal specialties) ! . «
- . - e - N -
. a ' . i - 'e
{1) Dictionary of QOccupational Manpower Administration {Ma)’ National Puhlished {3rd Ed:l.t:l.on L*~ Varies
. Titles (D.0.T.) ' U.S. Depk, of labor (p.0.L.) -, ‘19653 ¢
(2} Otcupational Dutlook Hand- Bureau of Labér Statistice - National Pub ghed '(1.97&- 75 : Bienni:ang .
book (0.0.}.) {BLS) B.QuL. . Edition), . i
{3) California Qccupational Cal. Dept. of Hukaf’ Relations California, but Published in looseleaf, Varies .
N - Guides {Cal. Occ'al. evelopment generally appli- inserted in binders ! P
< R Guides) = ] cable to Far N |
T ) - West - ) .
{4) CIS Review Panels =~ Created by CIS Data Develop- regon statewide Committees (1 per occ.) - Continuous
. . - N ' gent Section contacted By mail or b
-~ ve 4 phone .
s 1 . ’ . .
(5) Professional, occuba- Varicus associations Usuélly national ® |Published leaflets,. Varies "
. tional, or industry .. BN booklets, or " ) h
o, brochuces pamphlets [ .
. - ’ -k 8 . ’
{6) Position descriptions o£1 - Oregon Personnel Div:ls:(uh and Varies with the Usually printed for in-- Varies, but 2
large employers {e.g., personnel depts. of c@ties employer house use usuglly
state or county govern= and counties, major in- . ’ annuzlly
, wents) dustries - . .
-~ (7) Oregon's Current Occupa-= | Research and Statistics: ' - Statewide and 6 Published {but CIS has 1972, w/data = -‘
) tional Employment _ Section (RES)¢ Oregon Em-:, state admini- added D.0.T. codes) updated semi- 3 f"*
. Statistics Program With ployrent D:l.v:ls:l.cn {0.E.D. ) sjrative dis- . - 4 annvally & &
Projected Qccupational - ff¥ tiicts - . pub. bien- . s
Ecployment Statistice _ nially
for Orepon... {(0.E.§.'72) . I .
L (g % i . - e
0 [ ] o i el '.J
L} ) ‘ ' ’
) o '
\ . ’
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. E&ﬁb le I (Cont nued) ’
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] . g o Geographic B - Frequency
Data Sources 5 . Author/Agegey Scope .Data Format " {Data 1s Updated
(8) Ewmployer Index . R&S and CIS e " |Portland SMSA '£371, ne plans

-

(9) Orepgon Occupational Em-
" ployment Statistics:
Manufacturing Occupa~
tional Coefficients
« By LCmrlovment Size
Class.{0.E.§.~dfg.)

- {10) Occupational Employment

*H&s, OED

-

. . "

Tom Lynch: R&S, OED

‘r, ’ -’
Oregon statewide

Conpﬁter priﬁtout

x
-

£
unphbushea tables, to- °
. house compilation

"
. - o

'
o-
]

Unpublished tables,,in~ '
M
- " ‘

Jfor updating °

-

Bi eanial ly. .

1974, Modified

Statistics Conversion -Manpower Informatibn Cleaxs ‘as needed
. Manual (Converts O.E.S., inghouse .

D.0.T., Bureau of the - M- . .
Census, and BLS I-0 -
Matrix Codes-MIC.has . .
added CIS Codes) * *

{11) Health Resources Stigig- National Center for 'ﬁealth Mational- - ' [Published descriptions, | Annually
tleg, 1972-73 (H.R.S.) Statisticsy DEEW : . ! tables
., ’ w . . -t o

{12) Manpower {magazine) MA,DOL National °. [Published jourmsl Honthly

. ) . ., _

{13) Occupational Qurlook _BLS;DOi . . - National Published jodrnal Quarterly :

Quarterly (0.0.Q.) i . ‘ '/,' Ca -
@ R i . R

(14) Monthly Labor Review BLS,DOL . e Natiodal [Published journal Monthly

m-L-Rt) I “
. . . ! WorKiug Conditions
/T - (including environment,,work schedule, current levels of ecployndnt, & ea}r\;ings) -
; = — - o - - -~

(2)£0.0.H. - e _ Eg . -

(3) Cal. Occ'al. Guides - N T ] ’ '9

(15) 1966- Supplement to the MADOL T . . Natiopal Published Varles
D.0.T. : . . ' .

v, ‘ . '
. . X .

. w '..

[ -
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Table I &Continued)

v

t

Geg éra_ phie -

“|pata I Updated

processed by Bur. of Gov't’

Res. & Service, U of O

¥

*

B's

.computer printouts

Data Sources . Author/Agency cope | - a ¢ pata Format
i L] ) - : ¥ 6
{4) CIS Review Panels iP5~ ¢ ;
. - . . . '
r o . W -
_(7) 0.E.S. '72 . \ ) ; e < : ) .
{16) Tomorrow's Manpower Needs | BLS, DOL * | Natfonsl -  |Published tables ” 1569, 1971
Vol, IV {T.M.N.) : , . .
N } .
(17) Oregon's labor Force R&S, CED Oregon statewille Publighed tables and Monthly
Trends ‘ ’ charts
(18) Labor Force: Employment; R&S, OED Oregen statewide Publighdd in looseleatl Annuvally
Unenployment; Hours and and the Portland, | - . :
Earnings; Turnover--In - Eugene, and * . -
The State of Oregon and Salem SMSA's .
Portland, Eugene, and : ; .
Salen Metropolitan Areas - . . . . .
g " L4
(19) Monthly Economic Letter First Natlonal C{ty Bank . National ) ,Ll’ublishad newsletter . Monthly
(20) Labog Force Trends (L.P.T.) |Local area manpower ecopomists |26 local areas &  [Published coment’aﬁ‘ . Monthly
R ' of OED . 14 Qregon sdmin= | tables & charts >
. - {istrative dis- .
- . - tricts .
) ' ‘ . i . - ) ,
(21) Labog Force in Oregom R&S, OED ¢ - Table £0r each:  [Published looseleaf, Annually
Counties . o . _county except ! sheets placed 4n -
‘. , TMSA's - binder . .

" (22) Occupational Trends: Research & Statistics Branch, State of Washing= {Published report with * |Oct, 197},
Washington State, Washington Employuwent ton commentary. and updating
1970-75 . Security Dept. oo tables plans un=

. , . known .
. & N -
(23) 1970 Census of ﬁopulatiog\asﬁreau of the €ensus'(B.0.C.) ;|Oregon statewide,y |Published tables and Aug. 1972
) 1.5, Dept. of Cdrmerce as ' % SMSA's, CCD's, magnetic tapes with decennially

Al
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Table I (Continued)
= . - Geographic . Erequency
Data Sources Author/Agedcy Scope Data Format . Data Is Updated
r * 5 i =
(24) Jab Bank Openings Summary ['MA, DOL IVaries--90 to 150 [Microfiche Honthly
(JBOS) -~ Reporting Job .
) Banks across the ‘
. nation i
. % -
(25)-County Area Skills Surveys | R&S, QED Indjvidual coun- |Published 1962 to 1970,
. also known as Man r b . ties or small - superseded by
Resourte of {county or ) groups of coun- Jadustry-
area) . ties, Portland : Qccuepational
area Marrix Esti-
- mates (1971-72)
* and by #7 and
. ' #9 above.
(4) CIS Review Panels . .
{26) Area Wage Surveys BLS, DOL . . Portland & Fugene |[Commentary with tables Annvally.

o

{27) Cooperative Salary Survey
“ Repore - (C89SR)
B

(28) Licensed Gecupations in
gregon  (L.0.O.)

3 u
(29) Genaeral $chedule (of
salaries and wages fot

Faedarcl employees)

(1)) Baion contracts aos reported
by—

d;egon State Personnel
Division and Loezl
Government Personnel
Institute

v

Occupational ﬁnaiysis and
Tecting Section, OED

U.S. Civil Sérvice Commission

o~

Bldg. Trades Coumcil, and
by BLS Regignal OEfiQF

[3
il

e

SMSA's
Otegon
<

-
h v

Oregdﬁég -
National

b

éugene, Portland,
Oregon & Pacific
Coast states

- "j:',,
f:". Y

PRI I R

o -'h.-é‘..__\:_ T

Published in looseleaf
with wmethodolopy,
participants, acd
tables with occupa-
tional definicions

Published listing with

standards

Published

Phq?e cottacts & pub-
I'ished BLS data

October 1973,
Annually

1970, 1972, now
.being updated

As Tevised and
-published

As needed {phone)
and .quarterly
by BLS

- .
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: ' - Geographic 4 . - Frequency
Data Sburces . ’ Author/Agency 1. Scope . Data,Format =~ |[Data Is Upddted

(31) Special Wage Surveys _

(32) 1.5, poL Bews

(33) Area Trends In Ecployment J
and Unemployment

{34) Business Review

v

(35) Business & Finasmcial lette

(36) Western Economic Indicators

(37) Businéss Review

(9) 0.E.5.-lfg.

(1) H.R.S.

{12) Mampower ~ )

(13) 0.0.q. ’
(14) M.L.R.

(38) Interio Manpower Pro;fec-—
tions, U.S5. Census - &
occupational, ecployment
adjusted to 1972 lewvels
with projections to
1980 andscotimated
average annual expansion
and replacerent aceds

Oregon E.D. manpower econo-—
mists

BLS, DOL | E

¥a, DOL o

-

Federal Reserve Ba.nkh,f San
Francisco (FRB-SF)

FRB-SF

}"'RB- ST ¢

Business Research Division,
Pacific Northwest Bell
Telephone Co,

R&S of OED '

I

4

Oregon<adminis-’
tra

Natdonal

National and locel

Q

9 Western states.
{l12th PRB Dis-
triet) ., °

9 Western gtates
—

9 Western states

- ington

Oregon statew:lde‘
and Portland R
Metro Aren

districts

.Opegon and Wash~ B

\ .
.|Published tables -

Unpublished data ob-
tained,by phome

Pyblishéd E

Fublished bukletin
. ) oA

Published’ wagazige

g >

3 o

Published pewslettdr

Published newsletter,

*

Intem.\ttenr.

Occasional

Mo_nthly

Quarterly

o

‘Weekly
Monthly

Monthly

Uadetermined

ey
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d ’ . Table I (Continyed) . - . - s
z te *‘ " * ' - . \L l . ' " %
) - . ‘ Geographil : . Frequendy - . N
N Pata Sourcas - ¢ ] . Adthor/Agency Scope , - ~ ' Data Format Data Is Updated
. ) ' 4 Qualificatlons B : . -~ -, )
. ) oo (1nc1uding native qualification-s. education, training, & experience required) ' .
3 E 'LT s . N Ut " ! ) S ]
(2) 0.0.H. : . Y. o LT . ' : S -
. (3} Cal. Oce'al. Gxﬂ.da& : ‘ ) B ) S . . <
) (4) CIS Review Pafiels ' g ' ' ' . ’ . T
(11) H.R.S. - Erl a . . N ¥ » . I
. (12) Manpower ) ) - - < . . ' ¢ . B i
[ . * ) * . . 9 o . )
: (13) 0.0.q. " ’ Sy
. [ - . ' I B . N 4 N o
: . _(39) Mannover Hesource of the . { R&S,~QED . Portland SMSA Published | _ 1968, no plans B -
a Portland '8MSA - - _ .' - for updating *
(&05 dtcupational Manpower and BLS, DOL - National- ' Published as Bulletin ~ [1971,updating DL
[N r:) Iraining Needs ) : ¥ : ’ B i l+) G . . plans unknown
- U‘ [l — ) N " . . PR
l ’ . & * . Institutional'Betcing i _ - o .
. R (1uc1uding types of employers, promotional ladder," : 2, .
~, . e legal qualificatioms, employee organizacionms, & hiping chaneelg)
o (@eom. , i . = L
(3) Cal. Occ’al. Guides . ) . . '- .. < ‘
(4) Review Panels . : o < Lo . o 7
(11) H.R.S. . S s . . I
(12) Manpower ‘ < ' ' : ! '
" ) - . -
’ © (13 0.0.0. % . ) N L .
(16) T.M.N. , © . : A . ; .
{41) Oregon Trade Associations Various associztions . . Orae-gon statewvide ) Unpublished, data ob- Continuous . q
. . . . 4 : tained by phone -
(42} Directory of Qrefon Cregon Econocic Developzent Oregon Statewide _|Published index wicth 1972, 1974 -
Mamufactufers (D.0.M.) Division cross indexes : oo
\ L) - -. hd -
- L - . .
: . ' ' )
o & . B ’

g . , . | .

| ' :
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. ' Table I {Continued) - .
. x ) :
: i e
. -Geggivaphic 5 Frequency
Data Sources Auvthor/Agency bpe Data Format Data 1s Tpdated
. Employment -Proa-.pectg%; v -
. ) ' .
542) D-0.M.- v -7 T
) 2 . - . r : ¥
(7) 0.E.5. '72 i . -
{16) T.M.N. L ‘ . Y ’
{20} L.F.T. s )
(24) JBOS © . - \ . _
(2) O-O-H. ! - . -
(3) Cal. Occ'al,‘Guides .
(4) CIS Review Panels - ‘ g v
y ! ﬁ ’ . . -
{63) Newsﬁape'r articles Bugene, Medford, Coos Bay, and |Local, statewide, J.Nevsbaper argicles Daily or ds
Portland newspapers and national ° ?;in : availsbls
¢ . . ) "
{44) Neds_plagazine articles ewsweek Nattonal Magazine - Haegly. .
. [ s - 13
(45} Brofessional and semi- ’ arious professional societies |Rational, regional |Magazime . - Cor Varies
goveruméntal journals, {e.g., Amer. Boc. of Plan- : :
newsletters, and job nisg Officials), semiw-gov'tal . .
"+ _ listings (e.g., TAB, orgs. {(e.g., WGRA), Western . S '
Job Findar) City , ‘ . s
. o 3y : N
* Education and Trafning Sources; Rates of Supply 3 -
(46) Reporcs of graduates § Oregon Educatifnal Coordinating Oregon statevide Published reports with || ‘Annually ¢
' other training course . Counecil {(QECC) ! , tab}u and commentary
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: The Ireguency’ of use of the various data sources notura:ly [luctustes
with the nature of the clients' requests. Those inquiries desiring recent,
current, or projected emoloyment levels of or quslificetions for entering
an. nccudation sre hest anjwered by refercnce to nublished sources. On the
. ‘other hanhd, the scquisition of daéﬂ on tke current snd near future need fo
; new workers to enter &n occupatlon requires somewhst greater conSultstiogf
w:th knoéledgeable persons and unbrocessed sources. Tris 1llustrstes th
‘voint ‘thet standerd resesrch output provides snswers to many resesrch ques.
tions,. but some gueries can enly he sstisfied by customized resesrch.
Fmnloymént torecasts for rsny oceupations are SVallsble ususlly for a large
reorraohic ares such 85 8 state or the nation, but the current outlook 1is
known for only a few occupstions, To determine the current outlook, it is
*often 1ecesssary to exsmine 1nprocessed dsts and tap informed opinlons, For «
the lstter two ‘principsl sources of dats hsve been usedt 1) contscts with
persons knowledgeable sbiou! the ocouostion: and 2) dste from the Job Bank
Onerinps Summery.

%
s

"As noted sbove, reliance on knowledgesble persons and unprocessed dsls
+ 15 less necesssry with such ofher informstion items ss current employment
and weges. Two msjor dsta needs are worth discussing in detsil. {ne con. \\\\
cerns informstion on local and stste current end projected emplbyment by
occupstionsl specislty (6-digit Dictionary of Occupstionsl Titles code eQui-
velent)}. Such data for Lane County vary from two to five years old. The .
CIS receatly recelved the [irst osrtlslly processed results from the new . _ AV
; Occupatinnal Employment Statistics (08S) survey of 1971.72 Oregon occups.
tionsl employ@gnt in manufacturing industries, Dsts from surveys of govern.
ment service, trade anid other non.manufacturing industries will not be
available until lste 1974 or 1375. The lirst projections of occupational
employment and of .expansion and replacement needs based upon the QES surveys
data’ will not be completed before 1976, sccording to present schedules of
the Oregon Employment Division's Resesrch and Ststistics Section. uenerslly,
the OBS employment data topether with OES.based projections sre ezpected to .
 provide grester ststisticel relisbility thsn other published dats sources, .y
However, QuS 1nformat10n is only beiny s;E;ired snd published for the

t

fortlsnd MSA and for the state of Oreponlss 8 whole in contrast to the T
esrlier srea skill surveys tor some 20 loc#l sress gnd the Industry-
Occupational Matrix Estimstes f{or six major locsl arsas plus statewlide [igures,
°The, lack of locslized OES dats will be s serious deficiency. In those csses
* inf{which localized dsts sre essentisl it will mesn thst the Clearinghouse
will need to interpolste the OES statewide dats for the locsl sres concfrned
-end then rely on the oplnlons of knowledgesble persons tn adjust the derived
figures.

The other dsta need is informstion on locsl sand stste, current snd
oro‘ected supplies of trained msnpower by occupation or occupstionsl group. .
Some such dsta sre becominz svsllable for a number of occupstional groups :
8s a result of the efforts snd publications of the Oregon Educstionsl
Coordinating Council.  Nevertheless, substsantisl déts gsps remsin for many
occunational groups 8s well as for svecific occupstions. A ms jor dsta need
for which there is smsll prospect for esrly improvement is in the current
a~d orojected numbers ‘of goeographic migrants by occupation or occupationsl

* owe ETOuUD into or cut of the stste or its local dreas. The limited informstion
avallable is obttained from'the decennisl federsl censuses’of population and:
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- as Buresu of Labor Statistics, whose primery objective is to publish informe-

's based on & 20 percent sopple. The tise spano bbtuoen’such eonsuges,
however, are tooc groat fg{ the dote to be of grest value to CIS.

Stondard oublished sources provide answers to s iorge number of
researct questions, Alternative sources of informption ore knowledgeshle
persons pnd unorocessed dots. Most [requently this io the cose when highly
local informotion or information with o short ugeful 11fe 19 noeded.
Currently, the greastest needs aore for dato.obout occupatlonsl supply, woges,
current and proJjected employment, Hiring requirements end .trainiqg gources.

Informotion clossed &8s unprocessed refers to dots sdurces which are not .
complotely processed, .some of which are totally unprocessed gnd others in.
completely processed. An exomole of totally unprocessed dots is newspoper
PHolp Wanted® sdvertisements. More thoroughly processed is the Job Bank
Openings Summery. The Job Bank Openings Summery, consisting of 160 to 175
microI?che s, normolly errives gbout four weeks following the end of
the month for which the date gre compiled. These are first checked for
cbyvicus omissions, dato are extracted for the selected occcupsticns for which
time series cherts are prepared, snd the fiche are then filed by month in
4" x @ card files. Nor specisl index or catslog file is prepared for the
JBOS g5 each month'’s fiche arrive glready divided inte two groupss one
based on locstion of openings, 1.e. by Job Benk snd by stete; and the other \
based on cccupstion. In eddition, for the location format, a separate
microfiche card-lists the names of gll the Job 'banks included in the monthts . N
JBOS together.with their fiche oumbers. Similarly, for the dccupation for.
mat, ¢11 job openings are serislly 1isted under the 6.gdigit D.0.T. occups-
tional code gnd include the names of the Jjob baniks reporting openings under
esach 6-digit code classification.” ‘Even though the openings shown in JBOS
represent only & frgction of 81l existing job openings, &s neither sll B
employers 1ist.sll of thelir openings nor do ell Job Banks in the nation
consistently report their openings to-JBOS esch month, it is & useful new
source in the hends of knowledgeable resesrchers.

+

To reitaraté; useful datsa-comes in 2 verlety of formets. With the
exception of informetion developed expressly for occupationel informetion
purnoses, most requires some edditionel procesging. -

S

Fféquency of Information Supply. Labor market informetion is developed by
orgenizations et both reguler and irreguler intervals. Organizations sich

tion, adhere to the most regu1sr schedules. Other orgénizations such &s state
Emp10ymeﬂt Servlcas whose informetion development responsibllity is one of
many functions, publishes some of its informetion; like lsbor merket letters,
at reguler interwvels and other information, such ss cccupetionsl information,
at less regular intervels. _ - .

Another aspect of informeticn frequency is the ‘timeliness of detas. - !
Sometimes informstion is too old to'be of much value by the time it is pub.
lished end relegesed. This is most often the case when the information is
highly perisheble such as weyes, gend when it is published in formsts that
require lengthy oreparetions. For this resson the Clearinghouse tries to _
errenge with data producers for the esrly relesse, often in the form of photo-

coples, of informetin which has not yet been fully edited and is still dn
draft formst.

| , -26.
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< fmoprs. hie Seooe of Intarmotion Seureces. Jome informotion items vory between

va0 ra hic aress wiile nthers 9o not. For information itema that £8ll into
the lother cotegory, 1oto daveloped at thp notional, repfbnal. or statewidne
lewnle are used and tretsrred for reason- of afficleney. There is ususlly

an adequoBe amount of dsota to muet ‘taﬂn iniﬁrmation needs., On the other
tard (nformgt on which tends to differ irom ores to sres neﬂds to be develuped
1n dach locol wrea. HRorely., however, ar+ these date completely oveilohie,
aarticularly when tha lacsl ores is smaller than the stste 68 2 whole, An
axarplys 42 wmrs Inforratim, Tt 15 qometices posgible to cugtomize and
utilize notiorsl ond state dats in these instonces. Ome method is to e¢inpare
the nationpl doto with local dats fram the JBOS to verify 3ts proximity to
ltocol eond:ti-ns, Another metrd is to nlace the nationsl data i- & draft

ol ar. necupsationsl deserintion ond then submit it to the appropriate CIS
teview Ponel for validstion or comments before publicastion.

_ in shart, althoush methods are mvailsble [or ecustomizins national data
. t» lnmcal oreas, trere continues to be 8 need for informstion produced at
tre loecal level.

Dats Storage. Informat an about the labor market snd education end traininr
3cquired by Gareer Information System is stored in a library-depository
cansictinpg of materisl on shelves and in vertical and microfiohe Ciles.

irrangements with Dots.Producing Agenclez. Arrangements to ensure a reiular
Jnflow of labor markc!t dsts and educational and training inlormstion to the

Career information Bystaw including the Manpower Information Clearinghouse

may ba divided into four brosd categories: subseriptions and purchased

documents; mailing lists and biblid%rsnh‘es. informal agreements; and CIs.
initiated inquiries and surveys. 7

Currently. €15 subscribes to over a score of periodicals renging from
tte Sur-au of Labor stztisfics® Monthly Labor Review to Guidepost published
by the American Perseonnel and Guidence Acsociation. Although some of these
~rovide valuable statistics. their principal value to CIS js to inform the
stunff ol recent and current developments and new projects planned or under
Wway around the nation. Because many. federal government_produced documents
are unsavailable excent throuph Adirect purchase, a large number are acquired

. "~ in t»is manner each year.  For the most part. these gpre ststistical reports
- . .. but perisdie oublications such as the Occupational Outlosk Handbook ar~ also
s . includkd, ‘e

One result of being on & number of railing lists is the regular reggiot |
of news releases from a wide variety of federal and stat® sgencies, some of
w"iek Fave considerable value but rany of which do not. Far more important
are the regulsr reoorts such as JBOS, the newsletter and monthly reports
from commereial brnks, the Twelfth Federel Reserve Bank of San Francisco,
Pscilic Yorthwest Bell Telephone, together with the seversl statistical series
of the Oregon Employment Division and similar agencies.

The' third arrangement with data_gsthering agencies provides for the
. . exchanee of data between CIS and the agencies, a guld Dro o agreemeant,
An examnle is the undarstanding worked »ut with the OrEEEhSEﬁoloyment
Division in which CIS submits occupational description drafts to CED loeal

!

=27 =

e - 31

r ¥

28




areg mannower economists sarving on CIS heview Panels., The manpower
economist is asked to review generslly the description and spec.ficallly

the sactions of the description on wages, current employment, and employ.
ment outlook. He is not asked to develon information for the desecriotion, .
but if he alresdy has data available, he ig encouraged to enclose it with
aonropriste comments. In turn, each manpower economist is jnvited ta copy,
use, and share the occupational descriptions, other CIS informstional files,
end the MIC progfsm planning services.

%

. in lieu of formsl sgreements, informal professional understandings

X have been resched between individual CIS staff and OED personnel. The

- respoact which key persons in those agcnc:es have developed for the proiessional
trestment .accorded their data by €IS staff ‘has resulted in the release to CIS .

of repo not formally published for genersl distribution such as intra. .
aroncy ocumentary %ulletiﬂs‘ or memoranda, preliminary draft reports, or .
even Maw deta.

~—

EVen°with maximum use of available data, existing sources frequently

do not satisfy tha CIS need for econcluaive informatien about various chenging

characteristics of an occupation. To fill these data gaps, the CIS initiates

requasts for information which include procedures such as quastionnaires .

sddressed to C1S advisory Review Panels and phons calls to specific employers,

manpower econdmists, training program directors, licensing board executives, “ .t

labor leaders gnd others. Although requests to these informed sources may

result in the receipt of additional dats or other information, they are often -~ ®
i} very informal and result in evalustive comments from knowledgeable -sources.-: *

These add measurably to a CIS staff member’s "feel™ for the subject.

7
S UMHI Y .! - ’

Program oian{prs are experiencing o growinuy need for reliable locslized
™, 1shor market informatim., The Manpower Informatibn Clearinghouse specifically,
and the Carear Infrmat.ion System more generally, provide these nesded dats

in sﬂxergl wayss in response to requests, in the regular publiecation of CI3

ocecupational dascriptionS. and by the monthly snd annusl Manpower Training
Information System report.’

) 3
Significant benefils afe reslized by-the MIC from its inelusien in the
Career Information System. }mong such benefits are its direct sccess to the
‘ resources of the CIS libra #and to the professional knowledge and skills of
H . other CIS staff members. R¥ersely, substantial amounts of labor market
- information -developed by th edringhouse and filed in the common library

",s well as the professional Nyhtacts of the MIC coordinator are/advantageous

. o Cl3. : ) . e

The Clearinghouse is more than a source of statistical data. QK at
least equal importance is its consultation with clients to determine their
exact needs and, after researching and providing the needed dats, 1nterpret‘

ing the information so that the data are directly snd immediately,useful to -
the eclients. i

.
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- 'Tﬂt services of the MIC fall inteo three categorles in terms of the time
raquirad to Parform them. The most numerous requests have come from persons
tachnically knowledraahle gbout labor market data. Ususlly these clients
asd far just ono or two dats items Tor a nartiecnlar oceupation. Clearidg.
houss rasnonsas to thnse regiire s mindmum of resesrch., consultation, or.
intarnretation and often mady bedcompleted within minutes or hours. The
active participatinn of the Clearinghaus. coordipator in the Manpower Advisory
Cammitten {and {ts subeowmittees) ef the Jane Council of Governments a+’ in
thee Maanownr Servlces Subcommities of the Lane County Prime 3nonsor’:s coanedl
rapreasnts varidtions of thls cateiory o MIC services. Next in frequency
ars requasts from ororram planaers seekl g only modest amounts ol labor markst
information snd, most commonly, Por Just one or two occupations. Equally
important, they qeed the data within 2 very brief period such as one to three

"Asys. The short time frame imposes a major constraint and allows only brief
research with much of the avdileble time ziven to explaining the data and/#
noting their limitations. Although requests from program planners for full
studies are received least often, Lhéy require the greatest time expenditure
by the MIC. 7Trester resesrch efforts cre mede and Wuch time is spent in 4
nreparing snd editing report drafts. Considerably more "time is also required
in initiel consultetion and in personal explanaticns of interim and final
reports. The report on Computer Progremers and the development end manage-
ment of the Manpower Training Informatioﬁ_gysLem for Lane County, a continu-
ing gervlce, are illustrstive.

Clients of the Claaringhonsa have repestedly expressed their sppreciation
tor itz sorvices end have endorsed thalr quelity by informins thelr profes-
sional colleapuns and returning with additionsl requests. It is apperent
“the Clearihghonse 1s 3 -rving & need not ratlsfied nlsewhere.

Co L
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DESIGNING AYD OPERATING A MANPOWER TRAINING INFORMATION SYSTEM

!EE»P%EPLQE

Notwlthstandidg the mass of general :Epnomic. lgbor market, education
N : snd treining stetlistics produced by federdl, state, and local "sgencies,
. .serious deta gaps exist st the local level, The missing iriformstion is )
needed by & varlety of local sgencles, planners, and sdministrators te
‘affectively cerry dut their respective functions in the broad field g

stored large smounts of data about the progress of their progfﬁms and@3bout
the cheracterdstics of their clients, there has been little comparsbility
in the fremes of reference uged. Strict records confidentiglity regulations
governing the agencies have coften prévented meaningful aggregations, much
less ana]yses. of date from two or more afencies. Thus, programs have -

. diminishad in their utilitfy beceusse of c}anged labor market conditions or

. - ehanpdd client needs thet went unnoted because of bsrriers to informstion
exchange, s ’

',//,F#‘ - More seriously, progrem clients heve been trained for jobs which sre
declining in numbers gs the result of.technological or general economic
change. The result 1s that programs intended to provide job training and
employment opportunities for economlcally dissdvantaged, unemployed, and
underemployed persons so that they might become economically self.sufficient
have not only feilled in many instances but have compounded the discourage-
ment of the clients they were desligned to aid. These problems are racognized
to exist in locsl aress to greater or: 1esser degree across the nation. -

A fregquently cited factor contributing to the problems of msnpower
. progrems has been the stifling effect of federsl control. When not only the
. funding but the policy determinstions were made at the federsl level, it

was fregdently very difficult to adspt the programs to the realities of the
many locel lébor markets. ‘In those cases in which an accommodation was even.
tuslly resched between federal policies and locsl needs, the local patterns
had changed and no longer were: eompatible with the sccommodstions. The new
Compreliensive Employment and Train%?g ‘Act of 1973 (CETA) was enscted by the
Congress to provide greater flexibTlity together with substantisl shifts of
control to local governments.. The leglslation slso provides the opportunity
for local governments acting ss "prime sponsors® to standardize and centra.
lize records of manpower pregrams under their egls.

. . These problems were recognized by members of the Manpower Advisory
Committee (¥AC) of the Lsne Council of Governmenmts (L-COG) some time ago.
Nben the character and substance of the mew federsl law became known, the

-~

-

- ! ‘.31"

: 34




L

Committee ericouraged the development of a means to scquire, store, éggragate

compare, and deliver deta sbout the various manpower programs and their

rlients. The Lane Caunty Manpower Plgn for the 1975 Fiscal Year, prepared

% under the direction of the Committee, formslly recommended the crestion of

I a Munpower Trairfin; Information System (WTIS) The full Plan, including the

' rPCOmmendation. was nfficially spproved in May 1974 by the L-COG Bosrd of”
Diréetors, elected representatives of 25 local governments in Lane County
including the three largest school districts, the Intermediete Education -
District, community college, cities, and the county. Earlier, Lane County
Government was designated #s the CETA prime sponsor for manpower programs ¢
within the: county by the Us S. Depsrtment.of Lebor’s Manpower Administration.
In & letter of istent addressed to Career Informetion System, lane County
indicated its intent to contract with and to fund CIS and its Manpower Infor.

mation Clearinghouse (MIC) to develop and operate MTIS for the 1975 kiscal
Yaar.

b
o

OBJECTIVES OF MTIS

1

N

Foremost, the system is desiined to enable local administrstors and
nrogram operatinz cersonnel to better edminister their programs. At the | -
some time, MTIS will better enable locsl elected officials to make periodié, . -
informed appraisals of the extent and tyres of need for manpower programs and
. thereupon make such policy ad justments ss they deem necessary, MTIS in turn J
\‘\ will facilituste meeting the federal reportinp rendiremedts of Lane County as 1
~ the loral oriMG sponsor. .

. : %

As the title indicptas. MIMS 1s a system of oroviding essential infor. .
. mation to key public officisla to facilitate the performsnce of 8 number
o of manpower functions including:

1. Planning for individual programsg

2. Adminisirative processes including supervision,.reporting require. . '
. ments., pnd thdget preparations;

v .3. Individual ana\;oint policy formulation;
. b, ‘Inter.grogram coordination; . .
- 5. Comprehensive, county_wide menpower plsnn]ng on both an annual and ' fﬁ
- milti-year, long term basis; %%"
- 6. Colparison and evaluation of-individmsl progrémsi and T

7. Ev%}ua_iOn of sl programs combined on a year to year basis. :
, o : .
F) ) Tt ! o + )

MTIS DESIGN \ . : X .

At this t1 ¢ much remains to be dohe befcre the 5931gn for 8 Lane County
Manoower Training Information System is complete. Nevertheless, a general

outline can bé described together with a discussion of the mathodology em.
plogfd in its deﬁflopment and of the prinqig%;s considered.




© %

'County Manpower

Essentially, MT1S incoroorstes a dats bank which scquires information"
about whom is being served-asnd by which manpower progrsm, wha' services they
are receiving, and what happens to them after they ere no longer in & man.
power program. SupPorting data to be developed and disseminated will iInclude
en identification of lane Nounty shortags end high turmover occupations,
the extent to which varlious occupations ire represented in each significant

" industry within Lane County, snd a2 1ist of Lane County industries bnd the

firms in whiech they are represented. .

Actusl work1¢n defining the problems, objectives and designing e Lane

alning Information Sysfem began in the last months of 1973.
Staff of the Clearinghouse first interviewed each operstor of federally.
funded manpowér programs snd represfntatives of. other training programs . to
identify and define problems which they had encountered in their operations.
Date-related problems, i.e. problems arising out of a shortage of informa-
tion, conflicting information, or sxcessive reporting requirements, weére
extracted and often found to be common to tdo or more programs.

FT;S Advisory Committee. The orocess of designing the Manpower Training

]nrormatjon_$ystam-1Qvolved thd resolution of sg&g’policy guestions. Since -

the System is intended to serve seversl purposes, it was felt that there

~should be substential input into the design from each of the major sgencies

expected to narticioate and to benefit. Accordingly, an MIIS Advisory Commit.
tee was established and includes the manpower planning.coordinator from L-COG,
the menager and the manpowar economist for the Eugene Qffice of-the Oregon
Emnloyment Division’, Cooperastive Work Exnerience Coordinstor for the Lane
Intermediste Education Distriet, Director of Special Programs for Lane
Community College, Lane County msnpower planner, the locel representative of
the Oregon Bureau of Labor's Apprenticeship and. Training Division, Director
of Apalytic Services for the State System of Higher Education, and the MIC
coggﬁinator ascting es chapirman. 1In sdditlon, seversl other officlals have
attended meetings of the committes to diseuss points of specisl interast

to their esgencles. - The committee is expected to contirue to function in an
evaluative r:le during the implementation and operatlon of MIIS.

Although' there was immediate genersl agreement among committee members

"that deta sbout manpowsr program clients needed to be-acquired and stored in_

tre system, it was not resdily c¢lear whether progrem operators and similar
data sources should supply aggregated data for each program's clients or,
aiternatively, thet individualized dsta should be acguired by the system.
Discussion of this ooint led to an examination of several related topics
including whether the system was to be designed to keep track .of individuasl
clients as they might move from one program to another and how the. statutory
and administretMve regulations governing the confidentislity of client records

-

hAlt.hough top State officials of the Division declined to permit partici-
pation of loeal officers in the operation and testing of MTIS, the continued
membership on the committee of the local Division personnel was deemed highly
desirable because of their sdministrative end technical expertise. '

) -33-
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could be observed.* Other relsted questions included: whet dete outpuis sre
needed by program ‘operstors to edable them to modify their program plens to_
hast cope with new dev@lopments? which deta do progrem opersetors need to
sstisfy stéte or federsl progrem report requirements (such &s reports on

. CRTA progrems to DOL)? what dete gre needed for & comperative eveluation
of the effectiveneas programs? how often should MI'IS dets be disseminsted
and to whom? Committee members foupd thet nearly g1l of the nonfinanciel
deta required of CFETA prime sponsors either for qusarterly reoorts or for
futurs funding' epolicetions could be developed from MI'1$ printouts (swe .
Table IT). 1t slso became evident that the dets putputs desired or re.
nquirad by different sgencies and progrem Operatbét overlapped to 8 signifi.
cunt degree but were definitely not identicsl. Thus the prospect of g'single
MTIS printout sarving ell of the heeds of 8117 progrsms and sgencies was
found to be imprscticsl.

. - o

Client IdentiT:er. lnvestigstion by the locel ES office mansger found that

state end federel confidentislity lews and regulstions would Permit indivi. ’
duelized dete to be acquired and stored provided that sccess to information

sbout 8.particular individusl is restricted to the sgency initiaelly develop.

ing the deta. To sccomplisb this cbjective the Advisory Committee devised

8 coding system utilizing the last four digits of a client's Socisl Security

number combined with the numericsl notetion of the month, day,
birth. This sufficiently identifies his or her file for the ag

gnd year of
ney with.

which he or she is registered.

Even though & client msy be reperted by more -

then one perticipseting program, each query must carry the pertinent program
codei consequently programs do not obtain client information entered by ,
other programs. The committee decided that & client®s home eddress would [ *
bs reco;z;d in MTIS 85 the 1970 Census Tract Number in which it is locsted

Finally/ 11 requests for MTIS dets, whether for individusel files or for
afgregatad informstton, must be clesred through the MTIS menager. These, .
messures would assure comiplisnce with g1l appliceble confidentiality require.
ments since none df the comnleted data report forms supplied to MI'IS would
contein 8 client's neme or address.

Er




Table II' . -
&

Data Availability From MTIS Needed for Local Program Planning
and for CETA Reporta

o

27.

8g3¢e Data Flementa #50-87.

‘ L] Required for:
Data Element Local Program CBTA .
. : - . Planning Reporta ° -
o ¢
Available From MTIS ' ' a
- 1. Number of applicants by program per day/ J *
week, ete. X
——— 2, Number of applicants by program not enrolled . X
3. "Detailed chatacteriatica of applicanta not
enrolled® ° X
RedaBona for ggg}énrolling applicanta: . * i
4. Reaidence ineligibility- X
5. Income ineligibility X
6. Lack of program funda/facilitiea/
placement opportunities . X
7. Eligible, but applicant declined
enrollment X
8. Other reaaon . X .
. Numbegr of clienta enrolled by program: ¥
"t 9, Current fiacal year ‘to date X X
10,  ‘Carry over from ldat fiseal year X
11, Number of clients terminated by program X X
12. Entering employment via: X X
13. Direct placements {no program.;raining o
or employment X X
) 14, In full time employment X
s 15. In part time employment X
16. Indirect placementa {after program
training ot employment) X X
17. + In full time employment . X
18. In part time employment ot X
19, Self placement X7 ’ X X
20, In full time employment X
21. In part time employment X
22. Other' poaitive terminationa by program,
- client . X X
23. _Entered achool : X
24, Entered military ’ ot X .
- 25.- Enrolled in another manpower program X
26. Non-poaitive terminationa by program X X
Moved from area . X .
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-+ - _ Table II-=Continued

+

L

Dgtg Element o

Required for:

¢ Local Program =~ CETA
o . Planning Reports
° Non-positive terminations by program (Continued) o
t 28, - Behavior problem~administrative .
separation z X
29, Transportation problem' . X
.30, 4 Health problem (incl. pregnancy) X ’
il. Family care N X
32, Left labor forcé (incl, marriage) X
33, Other. X —-
re 34. Number of clients enrolled by program “on.
specified date X X
Number of clients enrolled By program activityb ' .
? 35. In classroom basic educafion ° . X X :
36. In institutional skills training X X .
37. In on-the-}ob trsining . X X
38. ° 1In public service employment | X X £
, 39. .7 In work experience X » X
’ 50, In counaeling services X .
41,  In testing services . X
Number of clients receiving suppertiVev .
services®
42. Medical/Dental care . . . X
43. 11d care X
44 . idential supportive (subsistence) X
45, ransportation X
46. ultion X
47. egal gservices X - -
48, Other services X
> . 4%. - None . X . _
. Cbaracteristics of enrolled cliente by 5
program prior to enrollment and after
termination by reason®:
50. Sex (number of each) X ¢ R
51. Age€ X . X
52, + Education (yesrs of schooling completed)f X X
. ' -3
bMTIS can also report numbers recelving training in secondary or pro- - .
prietary schogls, community or 4-year college or university, or with em-
ployers. These training locations data are not required by CETA: . e
CCETA requires data on expendituree for supportive services provided K
but not number of clients ' -
TACETA only requires characteristics of enrolled clients amd,, for those

terminated, of those enterng employment” and of those not entezing employment :

’ without detailed breakdowns by reason for termination., oA

€MIIS can report number at any specifit age. CETA require qnly numbera*
in 6 age groups.

fMTIS can report number by single years completed. wEETA‘require§ .
rrumbers in 4 groupinge. Other programs require data in different, groupings 1
>~ than CETA. 36
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Table II--Cofitinued

. ¢

Required for:‘

'Dage'Elemen‘* Local Program  CETA
- : o Planning Reports
i l = - -
Charactexistics (Continued) a .
. Family income in preceding year$ .
- 53, . Receiving Aid to Families with "
~ Depéndent Children X X
o 54 Receiving other public assistance X X
} . . 55 Economically disadwantaggdg X ' X
Ethnic groupd =3 .
56. White X X
" 57. Black X X
. 58, Oriental p. 4 X
59, "American Indian’ o X < X
60. Alaskan Native i b & S X
61, Hispanic’ . X . X
- ' 62.. Mexican American ' » EEARE 1 '
e 63, Pyertd. Rican - . X
64. .  Other ’ X X .
65, Limited 'English speaking ability8 « X X g -
66. Migrant or seasonal farm family member® X X
.~ Vete,rang - | -
. 67. Special Vietnam era . X X
68. Dther veteran-  ° ‘ . X X
69. Handicapped® s . X W, X
70. Phyéically _ O SR ’ g
71. Emotionally " i X
72. With alcohol problem ' ST X
‘73, With other drug problem . X
4. Mentally reta;ded ! X . .
75, Receiving unemployment insurance benefitsg y . X
16. Hourly wage rate bqfor and after termination® . X
7. Number in family$ . X . A
78, Home address by cenaus I:ract'g . - X .
- 79. Affiliatioh with other (11 specific) ' %
agencles/programs8 . X - i e s
“%B 80, Referred by which agency,’programg ) X r“}?%é .
: 81, Referrel to which agency!program y - X RO}
. 82, Whether in prior manpower programg -z X Yy
a3, Whether completed prior manpower prograﬁ5 X ’
84, Occupational title or last job$ ' X ,
. Al . - . - =) / .
3 /

BNot supplied to MTIS or required by mome participating programs sith
as Lane Community College Cooperative Work Experience. Data would be needed by
other prospective par&icipant prdgrams such as WIN or DVR.

hepra requires numbers in eath of 7. wage rate ranges and the ‘mean,
MTIS can report number at’ any specific rate 'as well aa lOWEBt, highest (to :
$10.00/hr.), mean and/or median. - .

- &
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: .  Table II-~COntinued o L : 1 b
— e — - nl h . ) - 3 ’ I
-k . ] - P a . -
’ . ® , - Required for:
.. T . Dats” Elément .w - Local Prograth -~ CETA
-? . ©  Planning Reports
TR - P — -
‘ . Characteristics (Continueg) - - Caer,
* " 85: Weekg of. unemploymentg' 7 X - e N
P 86. _ Occupational title of "training. job . . X -
87. - Qccupational, title of work experiemce jodb e .
Name, location, and SIC-code of training : a H LA g
or work, experience employer: . . o7 ) T
. .88 Fqr OJT jobs _ : X- . -
- 89, For work experiencefjbbs IR S v,
90.. For public sefvice jobs _ . L. X ‘ Lo
. . Post-program jobs: s ’ R
© 7 91y Occupational title - - S » .
. 92. Employer-name, location dnd SIC code X %Ti
93. . Whether program trainingwrelated X " .
- 94, Whebher glaced by program X C :
~ .
Not Available From MYIS _“{JJ C s ] . .
. = 1. - Pregram budget prqposed or approved b/ﬁ\%ﬂ ) XJ _ X.
Program expenditures for: . . xJ ’ .
2. - Admiristration . . e X . :
- 3. Allowancesk . X
g, Wages paid- by program v X . L .
¢ 5 Fringe benefits paid By program ¥ )
' b, Training costs (tuitiqﬁ, ‘ete,) "X *
7. Services . . X ‘ 3
- ' 8. Vocational Education grants expended X R 2
. 9. Non-Federal funds expended 1 < X
-~ 10. Management: by objectives ’ X ? .
. .3 11. ,List-of Lane Co. employers with slots ", r . .8
v . avhilable for: : P A i
~the~-Job. training by occupation -~ .. Xz I W : ’ .
v Work experiemce by occupation X s
' ‘Public service”jobs, temporary or.
permanent, by ‘occupation ' Y ™ iy
Lt . . : ‘ O ’ "_"'_.a ’ )
T 1MTIB can report lowest, highest (to 100 weeks), mean and/or median . . " ’ ;
- number of weeks pf dnehployment experienced by clients. ' .
. Jall programs need these or-similar data but as accounting systems vary ;
considerably among governmental units, ,there are few identical elements which
wcan_be reported in a common data system:wuch as MTIS.
TR Kgee Data Elements #42-49 above. -
o 1Accnunt1ng for time.spent by staff to perform specificetasks 15 becom-
~ .ing increasingly common but the methodologles vaty, among governmental units.
s - ™eeded by mpst but not all programs. o, .
-38- ;
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¥ Aside from the legel and technical issue of the confidentislity. of
1nd4ividualized records, the MTIS tommittas considered whether such records
ware 1n fact essentlsl. The commlittee a;Feed that recording client dsts- ’ :
on an individuslized basis was the only rethod by which meximum flexibility AN
of output could he achieved and also concluded thst it was most improbable
that designers of the system could determine in sdvance of trail operations
all of the most needed output combinatiois, Furthermore, recently received
fedsrel CETA technlical guidelines stipulafe that CETA records be so designed
and maintained that individusl cliants: can be ™tracked®. Finally.dit was

-

‘refognized that ‘requiring program opeXators to aggregate client dats (e.g.,

reoort total number of white females unds¥ 19 years of sge in & program) | J
wo1ld impose 8 time consiming task uhich.nould materially reduce\the .

onarators® overell effectlveness. With these factors in mind, the committee
decided that client-related information would he recorded on an individuslized

'bB-.rlSo ., .o

The d;:IEESH“tahgggord individuslized date mekes it possible to track
which sérvices are provided to & client by which orograms=and agenclies and
with what SuCCess wlthdut naming the person concerned, f ,

: Hell ‘over one hundred items of possible end summary detalled data
output have been considered by the MI'IS committee to dete, Fingl decisions
have only recently been made on which items will be included, ( Commlttes
members have designated which items are to be reported monthly, which
quarterly, and which annually, Also, each sugh report will be divided into
two' parts,” - One section will provide s summery of information of genersl
interest to all recipients and & second part which will be 8 status or
progress report for esch progrem. The reports wlll be distributed to esch
program operator, to CIS, to the manpower sérvice sdministrator of the

. prims sponsor, to the L-COG ménpower coordinator, ‘and, if desired, to the
- central office in the case of an sgency cooperating in the system (e.g,., « .

Orepon Fmployment Division, Vocstionsl Rehabilifstion Division, superin.
tendent*s office of a‘school district, or the Lene- Intermediate Educatilon
Qistrict)¢' Ot

. +
" The princlpel dets to be oroduced by MT'IS relates directly to the ﬂ\\wL\H’# )

. current status of the variousﬁgghpouer ard manpower.related progksms in

operat.sn uithin Lane 'County, Tt is still uncertain whether orograms of the
state Division of Vocational Rehabilitation %il) cooperate in providing

deta. Hovever, the Oregon Employment Division's central offlce has daclined
to permit its Eugene office to participate because of the extra cost in ;
manhours of ES personnesl to £111 out the- MPIS forms, Top Oregon ES officisls’
1adicated they mizht nermit locel officer participatisn if the locel CETA
nrime snonsnr would pay for any costs imcurred by ES, However, representa.
tives of the orime sponsor held that the benefits from MPIS to locsl ES
~rogrsm olanning would far outweigh the slight cost:-in manbours., This ES
response did not come &s'3 surbrise, for it appears to' CETA prime snonsors
that the agency consistantly'Pesists such. cooperative efforts with locsl

orime Sposors in the state, On the other hand, the Springfield (large)

and Cottage Grove (small}. school districts and Lane Cormunity College will

supply data for thelr Cooperstive Work Experience students to MTIS as will . *
“the CETA-funded programs under the diregtion of Lane County. Information .
: : u’ ' . "-39;. ‘ , : R \ :
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will ke iascluded on the number of persons sarved, the type of service pro-
vided, *where ana when provided, asnd what happens to clients, sich as the whys
of esrly terminstions and the degree of success resulting from the services

--offered. These tyvas of data are needed in part,to meet federal and gtate
reporting fequiraments but, more importantly, to enable program planners,
administrators, 'and policy mekers to better identify the nature and scope of
Lane County manpower.related problems and to develop alternative methadglo-
gles which will lesd to solutions. While it is expected that addition
progrsms will participate in MTIS in the future, the current emphasis is on
-development of a data system which efficiently meets mansgement needs of

" current' partlcipants. Fuller implementation will follow, providlng more
nomplete analysis of the Lane County manpower programs.

charactaristicg of Lane County industries, employers, and occupations

along with u»dayed basic demogrsphic dsta, These will be developed by the
Manpower Information Clesringhouse and the research staff of the Lane Council
of Governments. Such intelligence will btn useful pringipslly in program
planning, evaluation, and policy determination. The demographic date will
identify the sizes and locations of target (client) populations needing
various manpouwsr services for thg purpose of siting manpower programs. The
economic dsta will identify occupstions significant in the county, desiznate
the infustries in which they are represented, ahd match these industries
with the Lane County employing firms in which they are found.

‘-!L Sépplementing the propgram data will be information. deseribing salient

¥

Ogeration of MTIS. Since the system is still in the design stage, there
* . has been no experience with operation to date. Nevertheless, an outline
can ke sketched of the prepesed mode of operstion. ' ;

The principel source of raw datgeinput into MTIS will be & sinile form
forwsrded to the MIIS manager. The form 1s orlented to the individual
client. Some part of the form will be lilled in for egch applicent, enrolles,
or former enrollee at each sctivity stage. Taken a3 a whole, information

n the form/uill include characteristices of the elient (including such
changes as vceur), services provided to the client, dates of program com-
pletion or terminotion (with reasens), and the eclient's labter force status

L, ot verious times after orogram completion. The form, however, does not
contain the client's name, or homs address, or full Speiasl Security Number
5 Iciient*ty Tecord &s stored in MTIS can only be iden

b

tified by the opergtor of the particular program in which the client is enrolled.-

(See Appendix for s facsimile of the MTIS input form.) *

) Discusslon among ¥TIS committae members .and checkling of report forms
currently in use by local wanpower agencles confirmed- suspected disparities
in definitions of terms commonly used.: This alone eliminsted the possibility
of usin~ existing asgency report forms eil'ther for direct dsta input into MI'IS
or even,transferring the date to sn MI'IS form. Consequently, an MTIS Data
Completion Guitle wss drafted conteining a series of definitions to minimize
diilerent interpretations. For tho mosi part, the definitions were those
spelled out in the CETA Act or were borrowed from well established programs.
‘The Manual i1s"essentially a 2how to code™ set of instructions for interw
viewsrs and others developing the dats for imput into MTIS (See Appendix E).

-40-
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As experience is.gained through operstion of MPIS, it is probsble the Guide
will be modifled to further clsrify either procedursl 1issues or definitions.
. -~

., Most of the MT1S torms will be completed by intske and counseliung
nersonnel of the CETA orime sponsor (Lane County) located &t the Eugene
mein office or in outreasch office in Springfield, Cottage Grove, Florefice,
Qakridge, end Veneta. Cooperstive Work Experience coordinators (during .
the first test year} in the Cottsge Grove and Sorjgfield school districts
and "8t Lane Community College snd, possibly. counselors in the Vocational
Rehabilitetion Division round out the 1ist of personnel responsible for
completing the forms.

-
n

The originel copiss of the forms then will be forwerded to the Menpower
Informetion Clesringhouse for editing and subsequent lkey .punching the date
onto IBM computer cerds. . Y . !

The dots on the esrds will then be tatch entered onto magnetlie taps
st the Lane County dets orocessing facility. At this time it appesrs neither
nacesssry nor desireble thet the MI'I5 dets be storad for ®on line®™ access -
or processing. Insteed, the reels of magnetic tspe containing the MTIS

_deta wild be stored until they sre retrieved pericdically fof batch proces.
sing ualhg speclislly written computer programs to produce the desired reports
8s nrintouts. Copies of the report printouts*will be reproduced and dis.
trifuted to progrsm cperators, edministraeters, and plenners.

e

As noted stove, detslled items of output heve not been finslly 8eter.
mined, but the MTIS Committee has tentstively spproved the production and
disseminstion of four types of reports gs deseribed below. Probebly other
types of reports will be recormended in the future. Strictly spesking, some
of the recorts will be produced independently of dets developed from MTIS
information but will pe distributed with ®regular™ MT'IS reports. The
rjports presently planned include! ~ ! '

1. Pr;gram Status Report. A monthly summetion of applicents, enrcllees,
program completers and esrly terminators, add. former enrcllees ss
to chprsctﬂristics. services provided, snd current ststus. To be
complled for each participating, progrem. An annual summsry for 511
progrems combined will slso be produced. Based on MTIS-developed

e} [ X O T

.- -

: N LB
2. OJT end Work Experiencs Placement Report. A monthly listing of sll
on-the~job training snd work experlence placements made during the
oreceding month by each participating progrem. 1If spproved by
emoleyer reprasentatlives, it ls proposed that-the report will list
names of emnloyers with whom plecements ere made by SIC code snd
dlohabeticslly and show number of plecements msde by occupstionsl

group by cooperstin: progrems. Probshly an gnnuel summsry will also
be produced. Based on MIIS_developed data. !

3. Basle Lane County Demoszgpﬁic Deta. An annual presentetion of
updated census information developed by Lezne Council of Governments
rasesrch staff ldentifying ‘sizes and chsrecteristics of menpower
orogram terget populstions within the smallest geographle aress for

e
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which re§iable dats can be developed. Mey be based in part on-
MTIS. developed data.

t, Shortage snd HUiyh Turnover QOccunations. A quarterly 1isting=oi those
Lane Cointy occupations for which lsber msrket demend anp@ars to
sxceed the sunoly of qualified workers, Prepared by MIC hesed on
©15.daveloped and Eugene Employment Division menpower economist.
devalopad information.

Other reperis which sre pnder considerstion by the MTIS Advisory Com-
mittee include & listing of Lsne County ostablishments sccording to their
Standerd Industrial Classification category, identification of occupations
significant in Lane County industry cleassiflcations, and estimates of
averare annual expansion and replscement need for Lane County occupativns.
Much of the deta on which such reports would be bssed srs confidentinl. If
any ol these sources are to 'be used &s part of MTIS, it will be necessery
to negotiate with the data sources to determine whether report formats cen
be desi, ned so es not to violate confidentiality requirements.

In addition to the parioedic® reports, the System wi%& have the capa-
pility of track.ng individual clients. That is, at sny peoint in time, o
complete recerd of an individusl®s progress including his or her varticipe-
tionp-in the several ovarticipating nroerams and the services provided by
thexjcan ba dellivered. Each chanie in the clisntts steatus will be dsted.
And, & noted warlier, each such client status report will be anonymous save
for the clien! identitier whick ls transletable only by the program operator
initietiny the request for the report. As noted esrlier, this tracking
capsbility is required under the provisi ns of the Comprehensive Employment
and Trainin: Act of 1973 so that Menpower Administration suditors can review
the nropress of g1d services orovided to randomly selected clients.

SUMMARY OF MTIS

- Ooerators, nlasners and administrators ot s veriety of manpower
‘=roprams in Lsne County have recognized a need not only ffor a coordinsted,
systamatic cet of data sbout the numtar and cheracteyistics of loesl people

" needisr training and about clients currently teing served but slso for

un.to_date occuvatinnel information abqpt the Lane County 1gbor market,
The Msnpower Training Information System is iqtended to serve these percelved
nﬁeds. .

‘MPIS was §§si ned by a loesl group of knowledgeable program operato
manoowar data speclialists, olanners, and sdministrstors to cope with oroé;ems
they had experienced. Since it is anticipsted that ™bugs™ wi’l be found in
the system, the committee will continue to meet from time to time to resolve
sueh opoblems. 1€ the system successfully achieves its stated objectives,
the cocperative efforts oi the nrogram coperetors, thaelr staffs, end the MIIS
Kyvisory Committee will e resnonsible,

_42.
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MIC FINANCIAL.CLN%IDERATIONS.
L]

The Manpower Informastion Clearinghouse still hes some charscteristies
of" o nilot orogram. Wowhere ik this more evident than in 1%s finences.
The MIC began sa end continues to be a8 one man office supported by pert
time clerinsl end consultant agsistence furnished by other Cereer Information
System steff, JIn addition. the Clesringhouse draws heavily upon the déta
resources of CIS. Also, ClS5 provides ofiice space, equipment. end book-'
keepa'lg servicas, , ' P

Initipl funding imyearly 1972 of the MIC coordinator®s position wes,
vrovided by 1-C0G ugiagron Emergency Employment Act grent of $12,000. The
enordinator=wad«erriad on the L-COG payroll through December 1973 when the
oosition wigrshifted to the University of Oregon payroll as a CIS stsff
member., However., he hes always been physicselly loceted in the CIS offices
tn the University compus. When the originsl and supplemental EEA Zrants
were expended, the Lene County government began to provide about 75 percent
of the funding for the MIC budget with C1S5 providing the bdlance. The Lane
County monies represent compensatlon to CIS for the services of the
Clearinghouse in develeoplnpg and mansgling the Menpower Treining Informstion
System end for producing several periodic and specisl Lane County laebor
matket reportse~ _The MIC benefits CIS by assisting its informetion develop-
selecting, orderinz and analyzing labor market date,
advising othér CIF staff members, and by providing consultative services
lncluding Wanpowsr informetion te CIS clients located outside Lane County.

¢
About th e_quﬁrters of the $18,400 MIC budget for 1974-75 is dlloceted

_to the salery and other personnel coste of the coordinftof. Nearly 52,000 .

is budgeted for the time of other CIS staff spent in consultetion to MIC

and in providing secretarisl services. Most of the bslance of the budget
8ssigned to meet verlous indirect costs for facilities and overhead. Becsuse
of its hpusitg in CIS. it 1is not necessery for the MIC budget .te contain
separate fuhds fgn.the- purchase of the wide] veriety of dats sources end
references Vpon which much of the services of the Clesringhouse are built.
These costs are borne entirely by the genersl CIS budget and this circum.
stance constitutes a major point of Justification for incorporeting in o
single agency the MIC fudctlon of providing labor, merket deta to educationsl
orogrem planners with the CIS function of delivering related informstidn to
assist people in meking cereer cholces. ' ’

The position of MIC coordinator requires s person with s thoroughly

professionsl sttitude snd outlook. He must be sble to relste and communi.
cote effectively, both orally and in writing, with other professionsls.
His training and experience should result in considersble skill as o ¢
researcher and consultant and 2 femlilierity with most stendard labor merket
infgrmation sources end with statlisticsl concepts and techniques. One .
person has held this position since the estsblishment of the Clesringhouse.
His background in urbsen planning, cellege tesching. local snd stete govern.
ment planning. research. snd sdministration, and both technicel and non-

technical report writing hss ensbled him to briny s veriety of helpful skills

and exoerience to the position.
o
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Recause ol its obvions. aantributions te manpower program planning,
the outlook for continustior‘of the Menpower Informstion Clearinghouse apbbors
to be good. The apreement to develop aml menage the Manpower Training
Information System for Lane County has provided the needed funding for
the current fiscal year. It seems probable that other anits of government
within the county. notably the copmunity college and local school districts,
. will agree to halp support the MIC in succeeding years, The Llane Council
of Governments and the University of Oregon may zlso provide sdditional
supnort. Obstacles remein, hnwevero In a peripd of rapidly escalating
. costs 1or educational instltutions and local. governments while their revetiues
increase at a much slower rate, new financial commitments from ther, however
modest and Justified, will be difficult to obtain. The much discussed
orosoesct of extending the services of th: Clearinghouse on 8 substantial
_ scsale to servs potential clients elsewhere in Oregon is hindered not only
by the difficulty of obtdining peying clients but also by the nature of
“IC's services. These are most effective when provided on s persnnalized
be'gis, 1.e, by direct consultstion with clients. Serving one or more aress
.~ remots from Eugene would require the employment of additional personnsl to
be stetionad in the aress to be served.

1
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SUMMARY AND CONCLUSION

The Manpower Informstion Clearingho,se supplements and complements its
parent organization, the Career Informetion System. CIS js principelly
successful program of developling and delivering informatidn about'as variety
of occupations to assist people inameking informed choices of careers.

MIC assists educatlonal program plsamners to srrive 8t informed decisions

‘about educational and training progrsms. Such sssistence fneludes research.

ing ¥nd delivering labor market dats but just as importently it includes
interpreting end explaining its significance through intensive consultstion.

-. In addition, the Clesringhouse assists other CI§ staff in the development

of occupational informetion by identifyliqg and securing new dets scurces
and by eiding in the storage, retrievel, and snalysis of the dats.

The Clesringhouse coordinator also actively works with locsl manpower

planning committees and sgencibs to develop and implement community manpower
olans. The assignment o develop and sujervise the operstion of the Lane
County Menpower Treining Informatlion System grose out of this asctivity.
The MTIS will offer & systematic management tool whereby manpower program
operstors are provided up-to-date summaries of the status of thelr programs
sunolemented by current Lane County labor merkel dets which are useful in
day to day, short and long term program planning.

. \
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com* put+el ., , . a. device used for computingi apecifically, an electTonic
machine which, by means of atored inatTuctions and infoTmation, peTforms

. rapid, often complex, calculations of compilea» corfelates, and gelects
data . . . .. /Webater’s New-World Dictionary

- V\’_‘ ' 1
- . Introduction
* h Considerable fascination and awe have been showm by Americans in the develop.

ment and application of electfonic computefe. Computers are a Tecent invention
that came along just in time to help man cope with & Tising volume of business

h L] »
and governmental paperwork. In science 4nd engineering, too, cowputets are makj‘ng

/—\_y‘ﬂaible the golutien of problems which man had the ability but not the time to
- \\\ solve,. . ) s

‘En;:huaiaetic publfeinto have pointed exciting pictufes of futuTe appli-

cationn Tanging fron outomated diTectii n ¢ f pachineo perforoing houschold chofen
[-' to worold‘:idc interconnected librories and loboratorico corvicing dota rgtricuni
- " colle or problen inquirieo froo anywhéle in the world. Pa‘mllcung theso pro-
Jectiono of cxpanded computc‘r uoe are fotocaoto of greoat incfcaoco in the colpd
of perpoonntl ¢xpected to be needed to dcuikn.'p-rosmm. and opefate the glowing
" ‘numbern o%mputem. Predictions of rapid growth in computer=-Telated gecu~

patiofla, HWowever, muot be tempeled with the knowledge that the newel Computels

with, for example, ten times the Capacity of‘ecrlier models do not TequiTe ten

- N -

N timdm ag many computel personnel and may,» in fact, Tequire fewer. Furthermolc,
it is technologically possible for a singles centrally located, very laTge,
multi-function computel to replace dozens or scoles of smaller, locahl cothputels. )

(In practice, howevel, & heoat of communications problems have caused a tfend in

~  the opp{:ﬂite direction.) NeverCtheless, the development and availability of
.
<& 4B- '
H .
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standardized compuler programs appeart to have reduced the rate of growth of

damand for computer programers, ’

~ . v -
¢ ,f///.A major service of the Carcer Information System (CIS) 1s the develop-

]
ment and delivery of Information about a large number of occupationa to agsist

people in making informed career choices. The CIS océupational descriptions are

continuously under reviéw and revision. The current (March 1974) description

for computer programers (combined with the closvly related occupation of syctems .

' analysts} preaents the Oregon statewide plcture gg followas -\*)

DESC FOR! 1684  PROGRAMMERS 2 SYSTEMS ANALYSTS

. SN
AREA 108
. 10 PROGRAMMERS & SYSTEMS ANALYSTS PREPARY DETAILED DATA PRO-
o 8¢  CESSING INSTRUCTJONS FOR COMPUTER OPERATORS TO SET UP cOM-

a0 PUTERS, ANALYSTS -PLAN AND COORDINATE ACTIVITIES TO DEVELOP
) a0 SYSTEMS WHICH PROCESS DATA TO SOLVE BUSINESS, SCIEMTIVNC OR
50 ENMGINEERING PRODLEMS. PROGRAMMERS PREPARE DETAILED INSTRUC-
60 TIONS FOR COMPUTER OPERATORS TO FOLLOV WHEN PROCESSING DATA)
" EXAMINE TRIAL RUNS FOR ERRORSI & FINALLY ADD ANY REVISIOYS, - ™
&g RELATED QCCUPATIONS1 COMPUTER OPERATORS., WORK SETTING: USU-
9 ALLY OFFICES VITH SOME WORK DGHE IN COMPUTER ROOMSS SOME
2P EVENING AND VEEKEND YORH, .
119 . i -
20 ABTLITIES) ABILITY TO ORGANLIZE IDEAS AND DATA. PATIENCE,
- ) 28 000D MEMORY AND CLERICAL PERCEPTION. HIRING REQUIREMENTS!
[a@ FORMAL TRAINING IN COMPUTER SCIENCE., EMPLOYERSt RESEARCH
150 ORGANIZATIONS., -BANKING AND INSURANCE FI1W4SS WHOLESALE AND
N 160 RETAIL BUSINESSESS TRANSPORTATION AND PUBLIC UTILITIES} GOV« .
- 1780 ERNMENT AGENCIES? UNIVERSITIES; COLLEGES AMD PUBLIC SCHOOL
188 SYSTEMSS AND MANUFACTURING INDUSTRIES,

18 TRAINING: AVAILABLE AT SEVERAL cOMMUNITY COLLEGES AND PRI-
29 YATE BUSINESS SCHOOLS} 4-YEAR AND GRADUATE PROGRAMS OFFER- .
- ag ED BY THE U0 AND OSU, CURRENT EMPLOYMENTs ALMOST 1,920
35 PROGRAMMERS, ANALYSTS AND COMPUTER SPECIALISTS EMPLOYED
49  STATEVIDE} THE.MAJORITY ARE CONCENTRATED IN THE VILLAMETTE
5@ VALLEY WITH 1,300 YWORKING IN THE PORTLAND AREA. SALARY:
4 - 608 EYTRY RATE VARIES WITH TRAINING AND EMFLOYMENT SETTING.
7@ BUT GENERALLY RANGES FROM S700-B20/MONTH, . ) .
- 8@ EMPLOYMENT PROSPECTSt SLIGHT SURPLUS OF APPLICANTS,.
B1 OUTLOOK DEPENDS ON EXPANDED USE OF COMPUTERS IN .
%@ BUSINESS, EDUCATION, GOVERNMENT ANP RESEARCH, AND UPON
. ] * .

-
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1@ TECHNOLOGICAL ADVANCES IN PROGRAMMING METHODS AND EQﬁIP-
116 MENT. ;STUDIES PREDICT MODERATE EMPLOYMENT GROWTH. -
122 CURREN*LY: DEMAND FOR EXPERIENCED PROGRAMMERS 15 EAIRLY
13@ STEAPDY AS THE, K TREND FOR COMPUTERIZED INFORMATION INCREASES.
149 HOVEVER, N I-E&PERIENCED GRADUATES ARE CONFRONTING EXTREME
15@ COMPETIT “IN_AREAS WITH LOCAL TRAINING PROGRAMS. FUTURE
* 16@ OPPORTUNITIES FOR PROGRAMMERS MAY DECREASE A5 PROGRAMMING

OUTLOOK FOR'EXPERIENCED SYSTEM

17¢ 1TSELF BECOMES AUTOMATEDS
—

188 ANALYSTS 15 GOOD.

Source: Career Information System. Occupsitional Descriptions for Oregon: March
” 1974. University of Oregon. Eugene, Ovegon. 1974, :

Por those occupations whose chavacteriatice (wage tates, demand/supply,
work e¢nvironment, hiring requirements, etec.} vary mn;kedly from reglon to rellon
" within the otate, special deoeriptiono are prepoted for each area. ’ .

Supplementiny each occupatidnsl deperiptibn 1o a CIS education Oulbmary which ®

presents a brief otatement of the kind of training needed to enter on oceupation i
. together with a 1joulng of inotitutiona offering ouch ttoining. The current CIS
@ education ond training ouctory fotr copputer programero (and cyotems analysto) la

“ repranduced here: g
Fed g
. ‘ ’

EDUC FORr 1684 . PROGRAMMERS & SYSTEMS ANALYSTS

- AREA 100 . .

s 18  PRESENT HIRING PRACTICES SHOW THAT ABOUT 75% OF T
; . HE EMPLOY~
, 2d  ERS OF PROGRAMMERS REQUIRE SOME SPECIFIC POST-HIGH - SCHOOL
© 3@ TBAINING} OVER 92X OF THE EMPLOYERS OF SYSTEMS ANALYSTS RE~ .
48  QUIRE AT LEAST SOME COLLEGE.

. 5@
6@
1@

‘ . B8O

1F YOU DECIDE TO TAKE TBAINING .
REMEMBER THAT THERE ARE MANY DIFFERENCES AMONG TRAINISQ PRO~-
ggg#g. gEEnglTlNG THE SCHOOLS, TALKING TO0 TEACHERS, STU-
R T GRADUATES AND EMPLOYERS, YOU CAN -
THESE DIFFERENCES. : ’ LEARN ABOUT

+
* a
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. . 1290 PROGRAMMERS: ASSOCIATE DEGREE PROGRAMS®
' ., V19 CHEMEXETA COMMUNITY COLLEGE, SALEM
129 CLATSOP COMMUNITY COLLEGEs ASTORIA
- 13 LANE.COMMUNITY COLLEGEs EUGENE X
140 ~PORTLAND COMMUNITY COLLEGE» PORTLAND
1S9 UMPQUA COMMUNITY COLLEGE, {ROSEBURG
"1S1 LINN-BENTON COMMUNITY coLLzsg, ALBANY ‘
152 SOUTHWEST OREGON COMMUNITY COLLEBE: Goos BAY
. 169 CERTIFICATE PROGRAM: _
. 170 OREGON- CAREER INSTITUTE. INC. (ponTLann & EUGENE) :
185 ”
196 SYSTEMS ANALYSTS! 4=YEAR COLLEGE DEGREE , g
208 OREGON STATE UNIVERSITY, CORvVALLIS - : -4
\ 218 PORTLAND STATE UNIVERSITY,,L PORTLAND . ' '
229 UNIVERSITY OF OREGON, EUGENE
o 239 UNIVERSITY OF PORTLAND, PORTLAND . )
) Source: Career Information System. Educotion and Troining Liat for Oregon:
& . March 1974. University of Oregon, Eugenp, OR 1974
i : h
. . . . 7
’ Thin teport 10 conterned with Ordgon ecploymantlgatterno of conputer pro-

Eracerse Fram tlea to tine the quentinn Ig rafned: * "What 1a the employawrul oul -
. }

lovk for compiuter programefn (n Oregon?”  Fhin atudy addroages that quiery wilbiln . .

the JImitatlone Imposcd by avallable data. The results will not dellaltlvely i- . .

onswcr the particular question of whether an institution should establish, enlarge

That particular 1ssue involves

4 or reducg a program to train computer programers.

and ingtructional vesources beyond

-

questions of available fina#cial, physical,

the purview o \{915 study. Instead, this report provides the'best available

Oregon labor market information on: . - . .

a, recent and estimated current employment together wich projections of

future employment levels of Oregon computer programers) . ‘.

expetiedced and projected average anmual demand for p;og;amers'in Oregon; .

+ [ ~ .

¢, tumbers of persons completing training as brogramers in reeent years
at Oregon post=secondary public and propriecary institutions; and

other supply sources of progras including geographic migqanis.

13
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1:?; . Enplo;[ment_,and Hajer Employers - . - .
- fmployment of computer programers in Oregon totaled 1; 024 in 1970 of whom

399 (l9°percent) were,females according to.Y.5. Census reporto.l 18 contrast,
M ’ <

~ only .68 programers were employed in Oregoen in 1960.2 (Note that these ftgures

. ) RS o
are for gibillan co:rrput\r programers 1nc1ud1ng enginecring and aclentific "ag

> 3
well asg hqsmcse programars. ) Theee data are comporable to reviged catimates o,

prepared by the _E:Segon Fmployment Div;aion ahowing 1,025 workers in wage and snlary |

jobe in 1970.3 The 1970 Cenoun reported that sbout &0 percent of all "computer

r

‘\ (uhich includen programern, :‘yntei:.s onalyots, and other profcm;iunal

+

Bupervi r w rkcru) uerc er.ploycd by private firm, 12 'percent by the fedexal

governmeht, 17 percent by Occgon ptate egencﬂes, l{) percent by local govemmnts -

"ond only one percent vere qclf euployeﬂ 4 a‘&cr@se the nation the most eignificant

private coployerp of conputer prograneto are eganufacturing firme. However, lumber °

¢ : P

and wpod productu manufacturero, 1mportant to the t}regon economy. have not made , ;.

adgnificant numbers of electronic data processing (EDP) equipment 1nntallations N

thus far, accerding ro lE!:'lg equtpment nepres‘entatives. ..

-
- .

R ; L R v

Final Report "PC(1)-D39 .

1 Bureau of the Census. 1970 Detailed Characterisctics.,
Qregon. U.S. Goviroment Printing Office, Washington, D.C, 1972. ‘Table 170, -
pp, 403-409, The data were developed from a 20 percent sample wit.h \an approxi-
“mate standard errer of + 65, [}

2 [hid.. p. 403. ' ,‘ \ , _ ; .

B T - 0y

D el

3 Thomas Lynch, Research and Statietics Sectiqn Oregon Empleymept Divfsion.
Salem, Oregon. See Tshle 1 and its source reference. : # .

4 Census. 1970 Characteristics. Table .173, p. 430. Detailed data for cu::;uter
programers ag to type of employer are not avallable but brohahly follow: the pattern
for the broader occungtional group "computer Bpecialigta referred to except thaty
fewer programers are’ gelf-employed. o

¥
- -

4
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.Table 1. Fstimated and T"rojec-ted brtﬁbn Statewide Employment of Business and
Scivntific Computer Programers Compared to Employment of Other Hage

. and Salary Workers, lQ?G“nnd 1 5: 1
. » a L) \
i, . . ' - . o
- - : ’, Wage and Salary *  Average Annual Expansion and .
& Employment Replacement Need in the Period-
- - N 1970-1980
. L . Estimated , Prdjected ' Ex- | "Replace-
. 1970 1980 _pansion ment ° Total
All occupations, all  _B824,3g9 = 1,017,298 18,210 30,880 49,100
industries, total _ - . -
Professional,Technical  '108,810. 144,600 3,580 4,480 8,060 '
and Kindred Occupations. . - ’ N ) .
total LS .
Computer Specialists, {( 1,560 : 2,210 - 63 ‘27 90
total - . _ . o - 5.0 . o
Computer Programers “1,025 ©o400 1 T o3 19 . {56 .
Systema Anelysts - 443 680 | 22 3, 27 -~
Other Computer . i 90 - 130 A 3 7, .
Specialia% . STt . " T
Computer Programgrs as . 0. 12% 0.14% 0.20% 0.062 0.11% v
Percent of all . . . : - .
. Occupations . . ) .- ‘
Computer Pgogramers :1:3 0:.9471 087X 1.03% 0.42%" 0.69%
Percent ©of Professgiolal, _ N
Techaical and Kindred &, . < . ' e

Occupations~ - ) .

Source: ’Tlhomas Lynch, Research anz Statistics Section, Oregon Employment Diviston.

Lt The data are to be published shortly-ms Oregon Interim Manpower Projections
: d\‘ ag patt of a national prograh mandated under the U.S. Comprehensive

Employment and Training Act of 1973 (CETA}. Occupation titles and classi-

»fications are U.S8. Bureau of the Census taxonomy. Statiacical data are -
based on 1970 U.S5. Census of Population figures as adjusted and p.nbjected

by the Oregon Employment Division uwaing methodologies developed by the . .
'\-U S. B@eau of Labor Stacistics. ’

s 2

- EY

Vo T ?‘2\\ La :

Abaut two-~thirds of all Oregan programers Ave employed in the Portland metro-
4 g "
palit\an area (Hultnomah. Clackamas, and Naehington countieg} Nearly all of the,

- ' . ' a
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remai;:der afe employed elsevhere in thé Willamette Valley.5 ®

Demand -
The Oregon Employn:e-nl: pivielon eﬁatim?at-es that an average 56 additional
computer programers will beongeded each year in Oregon i;el;.ween 1970 and 1980 to " N
replace worket;a retiring or otherwlse leaving ‘the '6ccupati::p and to f1ll newly ’ .'

created jobs which are expected.6 Significantly, 66 percent pf the new workers

are expected to go into new jobo. The figurea do.mot lnclude normal vacencles o
resulting from job turnovero. \ . | 'I
furrent Demar; . An $ndication of demand.for computer progfamgra o\fe-r the past
) year 1p ghown In Table 2.‘ That da‘ta source, Job Bank OPen nga .S\;mary, 15 a
‘monthly r;aport summ.;xrizing all job cpenings for the preceding month filed'b'y ’ .
employerg l-.lil:l.'l ptate ‘Employmenl: Service local .areaLl Jo.b Banks around the nation. . X
1t cen be a g.ﬁod -otatiptical indleator of the trends in demand for workers in 2
glven occﬁpatiomﬁ;ier- a period of ‘time if the El.ocal Job Bank has good penetration .
into the local labor market for that occupatiofi.
h] ‘ * -
M ) . \
3 Oregon Employment Ddvision. 4 Presentatlon of Oregon's Currént Occupatlonal ’
Erployment Statistics Program. Oregon Department ﬁum&n Resources, Salem, Oregonm.
1972, pp. 24, 59 and #B. e .
6 See Table 1.
- ]
e " a5h- ’ .
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Table 2. Job Cpenings for EDP Computer Programers (D.0.T. 020.188), Match, 1973 ~ February 1974

As Reported by Willamette Valley Job Bank _ * . As Reported by Portland Area Job Bank
. {Bentdn, Lane, Linn, Marion, Polk and (Clackamas, Multnomah, Wasbington counti
. Yamhiil counties) - Oregon and Clark Co., Washington)
) No. of Avg. Entry Hard-To-Fill ) ) No, of Avg. Entry Hard~Ta-Fi11
Months " " Openings Filed Salary Offered Openﬁigsa : ‘Openings Filed Salary Offered Openingsd
3/73 - 2/74, Total® , l& . . 8,427 3 50 8,988 15
March 1973 ) 1 7,200 ’ +) ] . ) }E ’ 3 8,813 o1
April 1973 3 8,600 . 3. 3 8,800 3
May 1973 . 4 8,850 0 - 4 8,550 2
June 1973 1 - 9,000 0 ‘ 3 9,200 1
July 1973 1 7,800 ° 0 St - 9,450 2
August 1973 No Report o . Ro Report '
. + r ’ J
September 1973, Al . 7,800 o 10 9,421 3
October 1973 1 8,796 1] iﬁ 8 8,262 +)
November 1973 1 "8,796 0 7 9,133 . 0
) R r . e . .
Decemher 1973 - 0 - ] 3 10,200 1
January 1974 1 9,000 0 .2 8,400 1
February 1974 « . o . - 0 2 8,400 1

Source: U.S, Manpm:er Adwinistration, Job Bauk Openings Sumrary. {microfiche}. For each month showm. .

Ay

8 These are job openings which have been unfilled for 30 days ot more . Although "hard-to-lfill" listings may be an

indirect indicator of supply/demand relationships, other possible factors include low compensation, less than
op timum’ uorking conditions, hourg, or locatiens, or high trainigg or experience requirements.

L] . N /.-—-\




- Table 3.

-

Average Number of Job Opealings for Computer ?rogrémers Pﬁer. l;lIOnr.h Reported b? Fortland Area,

‘Willamecte Valley, and Ocher Job Banks As Percentages of Total Openings for All '
Occupétions Harch 1973-February 1974, .

All Oclupaticns

Programer Open-

Average No,

Bard-To-Fi1l Pro-

Average No.of Average No. Average No. iags as % of of Hard-To- gramer Openings As
Openings per of Hard-To- of Pfogramer Total Openings Fill Progra- % of Total Hard-To-
Job Bank Area Honth Fill Openiggs Openings Per for All Occu- mer Openingsd Fil1 Openings fo:
Per Month Month pations All Occupations
"Portland 3,201 . 805 3.9 0.12% - 1.3 0.16%
Willamette Valley 1,343 | . 280 1.0 0.07 0.3 Kl ’
: < : : '
. 117P Other Job Banks 2,732 862 ° $9.7 0.35 4.9 0.57
ot 1 - i
. CD d
Soutce: Developed from data reported by U.S, Manpower Administration in ob Bank Openings Summa {mitrofiche) for the
wonths March 1973 through February¥974. The data vere derived by averaging the totals of reported openings -
Tod all occupations, the hard-to-fill openings for all occupations, epenings for computer programers, and hard-
to-fill programer openings for the Job Banks shown In the same reporting months.
. B . '
® These are job openings which have been unfilled for 30 days or more. See footnote .to Tsble 2.
b The number of reporting Job Banks varied from 72 to 150 each month but a;reraged 117 over the period.
L . - - )
J
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Demand Anolysie. The data presented in Table 3 clearly indicate the two Oregon

10

Job Banke lag considerably behind most Job Banks 1n the percent of their openings
that arc for c::mputer programer joba. Either the Oregon Job Bapks are an aPPr;:'-‘x .
ciebly pimaller hirlng channel for programers here than eloewhexe, or the job
proepccts are not as good. Oregon representativea of EDP equipment m@ufac turers

have expregsed, the opinion there were substantially more pregramer openings in . ‘

Oregon in the paét year than weée listed b): local Job Banke. Nevertheless, these
. representarives observed quite large responges of applicants for specific
Job openings with which they were familiar. Such responses prr)bably indicate
either exceptional mobIlity fdisaatisfact\.ion with present .jobs) among applicants

or a8 relative shortage of programer jobs and a surplus of candidatesn.

E
-

,Ht.;rkera enter the occupation of computer programing in eeveral ways, Sowe . '
< ' « are firet cmployad as computer operators, accounting clerka, rtehagemént trainced, )
. \ . . or tabulating or payroll maching operators after which they receive “on the job! i}
- - . training as prpgramers. Most orkers,.-however,‘ firast undergo 1nsé1tution81 train-'

v

. ing at post-secondary schoo}s for as little as one to two years (proprietary

- R school or community college) to ag much as six or more.years of college or Lniver-

selty education, After completing their institutional training, moat new workers

. who found jobs last Year In Qregon were hired as' programer trainees or ag junior

- 1 - ~

programers, ‘Entry level salaries for those jobs averaged about '37,000 per year. -

The two year training programs are usually adequate_ for ent‘ry into business record

. compufer programing 1f supported by parailel training or experience in accounting,

business edministration, or mathematics, Those persons with only one year.of

1 il

institutional programer training ha:\r‘e.'e:ltperienced greater difficulty in securing f

1

- . . . v F )

k ) . - -57- i _
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s ' d . u
programer jobe, atcording to EDQ equipment suppliers. Employers whose organi-
zations uee cotiputers in eng%peerius and scié;tific applications mLst often ¢
require new programerc to have a::laaat bachelor ;cgreep in computer science
plus experience.

After two or"more years' experience a8 progrimers, computer

ecience graduates (and usually having earned odvanced degrees) may be promoted

"

into higﬁer poaitions as oyatems analysts or aa!managere of data processing

o=

« ~ Jdepartments. ! . ’
8pecialized ifatitutional ttaining in progreming alone is seldom aufficient

to gecure 4 job g& a computer programer. In nearly all cases, employers are

seeking workers with experience. especially experience on the paf&tcular'type gr

model of computer in use by the employer. The opecific minimum mix of training

\ and expeiienéz naturally varied among employers depending moetly on HEF degree of
complexity_snd respongibility attached to the particular job. -
A summary of training completions 1n.computar programing at Oregon post-
fecondary schools in the scademie years ending in June. 1972 and June 1973 1is

presented in Table 4. .&1thoughm;he completiona listed for the four year and_post-

graduate coursdes in computer acience are obviocuely not directly equivalent to the
completions from the certificate (ona Year) and associate degree (iwo year) *
programe, the computer science graduates do tend to'compate initially for available

- programer jobs.

--_53_
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Table 4. Computer Progpramer and Related Training Completions from Oregon Posc-
Secondary Institucioms, Academic Years tnding'June 1972 and Juhe
1973, -

Number of Completiona

Year Ending June 972 Year Ending June 1973

1 Year 7 Year 1 Year 2 Year
Program Program Program Program

All One and Two Year Programa
Tocal

=
o
—
F-
()
=
e

Cormmunity Colleges, Total
Chemetketa C.C.
- Clatsop C.C.
Lane C.C.
Linn-Benton C.C.
Portland C.C. o
Southwgat Oregor CXC.

Umpqua C.C.

coomooom~ IS
=
ole |
NE

- —
Bl M
[ X
D WM DO
(=]
Eaun B L

Propriecary Schools, Total 90
Uregon Career Inatlcute D)
Oregon College of Business 0

Al = 1]
p—
p—
=] LX)
=

4 Year Colleges and Universities Bachelors Masters . Bachelorse Manters
Total 22 20.5° 16 64

Oregon State Universicy - 0 k] 4 35
University of Oregon 2§ 13.5% 12 24
University of Portland 4 ' 1] 5
Portland Scate Univereity b 0 b 0

Source; Telephone survey of all Oregon post-secondatry public and private schoole
liscing computer ptagramer computer sclence or @imilarly cticled curricula
in their catalog offerings. Many of the course listings were found not to
include inatruction in computer programming but only orientatlon.

Note: "Related Training'” 1n?1udes curricula in eystems analysis or similar courses
1d which designing orlwriting and testing of computer programs 1& a major
inatructional elemed’: Excludes coutses training key punch and computer

+ operatora and the design or trepalr of computers or computer-related equipment
as major instructional elements.

@ A student completing coudtsework in two majors 1s counted as 0.5 coupletion
in each major.

Portland S:éte University offers an option to students with uvpper division
standing in mathematics entitled “"Mathematics (Major)-with Computer Sclence
Ewphaeis”. HNo summary of 1971-72 or 1972-73 graduates electing this option
15 available except that 20 students in March 1973 had chosen this optien.
The University alsc offers a Ph.D. degree in "Systems Sclence”. PSU faculty
advige that students satisfactorily completing the optioh 1n Mathematics

or the Systems Science curriculum are qualified ag copputer programers.

T
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Simply comparing the number of programer Job openings to the number of persons

. . complecing programer training curriculs shows mpre completions than openings.

But guch comparisons muét,pe tempered wich an understanding of the many factors

. involved. Just as there are differences, often substantial, between the range of .
subjects covered, opportunity to practice, ahd points of emphasis for one, two,

R four, and eix Qear training programs, 8¢ also are there a wide variety of work
environmenta, pay and related benefits, and greater or lesser diversity of tasks
associated with different jos openinge. Furthermore, many personsg receive train-
ing in the e¢lements of computer pros;ﬁming as part of breader curricula designed
to train them to enter other occupations such as cowputer design, repair, and

maintenance. In a period of general economic expansion werkers training in these

'%B[?lf LA {t‘ other compﬁter—related occupations usually are not competing for programer jobs,
e but in & period of retrenchment asome 8Ych workers may apbly for available programer
openings. ; - !

‘ The supply of trained computer programers 18 not limited to thosa trained
R é” on=the-job or 1; Oregon gchoola. Other Bupply gourcas include former Arﬁed
Services personnel trained ac U.S. military schools and geographic migrgnts
trained in other states or foreign coun riesT Unfortunately, very little data are
available on thez:ates at vhich in-migrants or ex-military personnel with computer
|

programer qualifications are added to the total Oregon supply, but there are

indications they contrgbhte a few each yesr to the available supply.7

7 published 1970 U.S. Census data indicate that of persons l4 years old and aver
:ln the Oregon civilian labor force reporting l:hgif occupations to be in the class of
"professional, techpical, and kindred workers,”" 17.0 percent (10,927 of 64,162) had
migrated to Oregon since 1965 and had.been in the pame occupsgtion in their former

. state of residence. Computer programers (and other occupatfons) are included in
the Census clasg of “professional, technical, spd kindred workere™. (Census. 1970
. Characteristics. Table 178, pp. 466-468.) Of all workers in the class "srofessional,

technical, and kindred" in Oregon 1n 1970 (111,208), the Census reported that-1,039

- f
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Current and Projected Demand/Supply ﬂnaliais

Recent and current demand for‘compul:er programera in Oregon as indicated
in Table 2 has not been large. Indeed, the March 1974 Portland Area Manpower

+

EE!&E! reported a moderste surplus of appr::nts for business comﬁuter pProgramers
with Ilil:;:le demand for new ({nexperienced) :erll:ranl:ﬂ..8 The short I:erl;l-oul:look is

for continued low to moderate demand wiE;-a mild surplue of qualified applicants.

The total of 64 job opgg}nga reported by the Portland and Willamette Valley Job

Banka in the past year compares unfavorably to the 188 trainee completiona from ’
Oregon one-and two-year .training programs plus 80 students earning bachelors and
misters deg;ees in computer ecience from Oregon univcrs-iuee in the 1972<73 ’ ]
academic year and a omall numbér of in-migracts and ex-military pe&aoanel with

progremer quallfications. 1f the decline in Oregon computer programer job open-

inge in early 1974 {see Table 2) reflects the general glowdowm in buginess activity

ge it appears to do, then significant improvement in I:he@u:look for this ocecu~
pation cannot be anticipated in less than six months and perhaps much longer.
Longer range prospects are presently unclear. It appears certain, however,

. that many more Orepon businesses and public agencies will need to purchase and
. s

or 0.9 percent were computer programers (15 were not employed st the time of the
Cengus). If it is assumed the 1965~1970 in-migrants to Oregon with cotiputer programer
skille compriscd the same (0.9} percentage of total "profeasional, technicsl, and
kindrcd" i{n-migrants, then about 132 of the in-migrants were computer programera.
{Dateiled Census data on computer programer in-migrants to Oregon are not available.
But nationwide data for the 1965-70 period indicate & much higher percentage {23.2}

of computer specialists, of whom over 3/5 are programers, migrated to a different
state than did all other “profeseional, technical, and kimired workers" (only 14.4

\ percenl:ﬂ. Bureau of the Census. Census of Population: 1970 Subject Reports, Final

Report PC (2)~2B Mobility for States and the Nation. U.S. Government. Printing Qffice,
Washington, D.C. 1972, Tablea 7 and 8, pp, 38-48, Migration, however, is not a -
\ one way street. Even lecs data are available from the Census on the characteristica
A . of out-migrants than for in-migrants. If out-nmigrant claracterisfics were comparable
% i to those of in-migrants,:the net in-migration of programers was about 28, or 6
‘\ H per year, into Orégon between 1965 and 1970. MNo* data are available on any 'aspecE 4

of in~ or out-migration of computer programers for the period since 1970. ‘.

) 8 portland Re’search and Statigtics Staff, Employment Division. Area Manpower
Review For March 1974. Portland Office, Oregon Employment Division, April 1974.
Table 2, '

v -61-
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inatall electronic data processing equipment before the eupply of programers is
abgsorbed. In the present atmosphere of businees uncertainty it seema unlikely
that many private firms are prepared to make the very large capital outlays
necessary to acquire EDP equipment. Public agencies, on the other hand, are faced
with r.apidly escalating operating costs résull::lng from 1n;lation and generally
tight or modeet increases in revenues. .

‘Thus public agenéies also appear unlikely to be significant purchagers of .
EDP equipment until their budgets become more stable. On the other hand, EDP
equipment distributors expect modest 1ncrea§§a in demand for programerslin the®
nexf year and ; somewhat stronger demand over the nextnfive yédrs. Whether -
these views &are the optimistic hopes of 1ndﬁatry asalesmen Or realistic appraisals
of probable rrends based on knowledge of customers' orders and plans ig dffficuit
to determine. Dramatic improvement 1p the labor market demand for progromers is
not expected by industry representatives, and that fact supports the cautious.

- view that it will be a buyers', i.e. employers', market.

»
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APPENDIX B

Address

Sareny

Teleph

MTIS

! Agtion Code

l': ' i et

DATA

T StaH Imerslewar

— et ]
Sartast SHLunTY Humber
—

-t
Deve of Birth

It

- ’ =

FChangs i rng ecineny

Ournent Date

[T Joramm soumen LI LL ,['_"Ij

2 Opa, but not snrdlted of tornis
ichient inlo only) 4. Traang completion 02-Cortage Grovo HR
H 2, gt repon’ 5 Tretnd riminetion wic 03 Venots HR cH . Codc
w1 1 Reitence nengbatity  comps - 04.Ookeiigo HR u" co
[ ] 2 incoms uu:?.h.l.ly !ﬁ,Pm: prog am wlatelion 5-Florence HA o Ddleot B
3o Iacihrtes/per 1onte) - UB-Springfield HR
57 funduphcement Frogrem Code 07 Cottage Greve SO )
9pportunitice oICETA 08-Springilald SO
& Ebprbte, doshined L _JPRcETAN tncomplele lnlotmllon!tlienl Feclomw
snvoliment 3 D3 Hugh Seh CWE . o f 1Combel
/ BOthar O4-LTE CWE ) - J
- o5 DVR-
06 WiN .
Q7 -snp Corps l (‘.‘umm o st wagy FERMINATION/COMPLETION
CLIENT INFORMATION/ Hethtn Froble somfor Termistation
CNAOLLMENT S e J— -l: 1-Not sppticebla/comptuiad
l Sux [ - 2- ;wm.l Job on own
| ¥ J-Emerad 1chool
ot ! Mele  2Femate Ty I |t sramployed: 7V Emtered wllitary
2 Nons — B-In another k0Q progrem
foce 2.Pysicet handvop I e E-Moved ispin efes
1 White I Emoticnsd proldem T ) 7-Beh. profgfedmin. 1ap
7% 2 Drrwnted 4-Aleohel problgm - B-Trereporiation problem
Yamer Indian 5019 proliem Racerving unemp. benefis B-Haalth/pregnanty
4.Black B.Mentally rgl-'rded 1-¥; 2.No 1W0-Famil¥ care
5.Mex. American F-Other - v o 11-Marriegesiaft labar force
€ Puorio Rican Thsobled Veteran 12:0ther
TAlsiker Netive l 1¥es  2No 13.Unknown
§-0uner
. 2—1 TRAINING SERVICES .
Language-Limited EOQinh “"“'""'“ Taih Oiher < Treining Acthity Jor  POST PROGRAM STATUS
| Snesking Abiiiry e Employmans
270 1 Lamated I I ' [’ r j | J T [ | ]_— ] TEmplayed fulf time
2-Fluant 5 l_] 2 Employed Ml time

.
L1
LI

LI

£

af

[

“an

a1 Taz

[}

[

bape aduc.

Mipm OF Seetdnel Fatm

NREREN

Family Mambar +
1.%:n 2Ho |
g; Nom OB.CETAL
Wrilaro OO LEYA It
Haed of Heusshold 03 Chiid. Sev 30 WS CWE
o 2Ho o4 Adust Cort. 11 LCC CWE
05 Juv. Curr. 120N
D8-Ment HAK, 13 Other
, I - O7-Voc Reheb,
Numbatin Famly  patasred
=by which mgency
Estimated Annial fune Seene <UD & sbuvst

Femily 1ntoms L— ....]
T e
=g © =t which atmncy (ies)
fuso tome £odo ob abavel -
Public Anviance - T
1 Nore 2ADC
3-Dther AhiManca

T %)
Pramicus Manoower Program

Ecanpmeally D e 2No
Chudyantiged €7

1-¥es  2Hs Compisied pravious

—— Programt
) Addron T 1Ye 2 Mo
1 (Corsur Yracth Pra.Program Employment
* Statuy

T 1.Employed fuli tme

Education ~number 2.Employed part ime
vears completed 3 Unemplayed
! Loy 10 1sbor foito
LUnderemptayed
In Schas! ' 190 2No
1Yo, helt ime -
? V.L Perl Dine
Current of Il job
Yle cod.

\."u-ran Sratur
1 Non yeteran
2 Specis! Viet ver
3 Diher veteten

[T

? g::im:lona‘l Wil trng 4 Nol In labar foree
3 On the job Irnining .
4 Trantibane! pybhic emp :‘rn-“md il .
S Wotk caperionce ‘I another brng. Brogram
G-Courneling servicer T-Unknown
7. Toting servicns Emditemployed .
B Other D Wb 2NB
If eppticabla: T '
Trabing 10 Cthe code 1{ employad:
Curstnt lab tille cotle

LLLL) CETT o

g WL

Employer Name -43
Emplover Location '
{Cona Fract)
LA I Y. | Industry Typy Cods
Tiaining Facility -
1 Secondary schoal - ) .
TS 2-Communily cotlege Employer Locstion . .
2 Pragriesary school {Cenius Togch)
;:-3 yr. college of univ. ~ g .
tmplayarfoni T Jab is Theening Resated
. €-Othey 1¥e 2-No
. _S_ll-nwu-l ?!vin_.l ¥
[ J I 7 Job Placeren
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2. Modicel/Dentel W unamplayed: \
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I-A
I-A-1
I-A-2
I-A-3

- I-A-4

. 1-A-5

l'B' -1

}-C

I-D

I-E |

" :

1-F

1-G

1-J

1-K

I-L

I-M

I-N

1-A
II-A-1
Ii-A-1
1H-A-1
1I-A-1
-A-1
N-A-1
11-A-2
1-A-3
II-A-¢
1-A-5

11-B
U-B-1

Ot o 8o e

APPENDIX C

Revised Classification System for CIS/MIC Library

I - GENERAL
Ganeral Occupational Information, p.e,c.

Occupational and Industrial Definitions and Classificationa

Occupational Safety and Health, Workmen'a Compensation

Legislation and Regulations, n.e.o. (int€rpretations, effects, propose,d
policy, €tc.) .

Wage Rates and Supplements (incl. fringe benefita, penaion plans. etc.)

Price Data and Indexes :

Labor Market Research Methodology -

Demographic Data

Genoral Bconomic Data, n.e.c. (incl. miscellancous local, -state and
regional data)

Peraonnel Management (methods, position clasaifications, problems, ete.)}
Job Scareh (techniquea and related information)
Perlodic Ageucy Reporta

Bibliographics (data source lists, publication advertisements, etc.)

Miacellancous Directoriegs n.e.c.

.~
-Manpower Hgn:ﬁng .
Manpower Programs
 Career Development
1L - MANPOWER SUPPLY | o

Manpawer Supply Sources - Institutional (genéral labor supply studieq)

School Dircctories

Catalogs for 4-Year Colleges and Un.iveraities (public and private)

Catalogs for 2-Year Public Colleges ..

Catalogs ior Proprietary Schools

School Data, n.e.c: (enrollments, completions, drop-outs, etc.)

Career Education Policies and Methoda (some sourdes on Dl( sor )C's
shelves in Room 247 A Hendricks Hall)

On-The-Job Training (incl. apprenticeship programs)

Occupational Transters (flow between occupations, occupaticms most

. affectcd)

Geographic Migrants (into and out of various arcaa by occupation and/or -
by industry)

Unemployment (statistics. trénds, analyses, Ul claims, etc.)

Manpower Supply Sources-Special Labor Force Groups {chaIaCteristics,
manpower programs, cte,)

Youth (persons under 21 years of age)

\._ %
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1I-B-2  Older Workers [perq?ns o\rT‘ 45 years of sge) i .- .
I11-B.3 Yomen o - o
11-B-4  "Hendicepped (phygically, mentally or emotionally} ‘ " .

11-B-5  Indians {Amerinds or Native Americens) . .
I1-B-6  Negroea ‘ ° -

(I . " 4
11-B«7  8panish Surnawe, Poroons with : "' .

11-B-8  Aslanc (persphs of Aglatic deacent)
=7 1I=B«9 Poor (percons witgncomea near or below bo{rerty level) . L
] .
11-B-10. Veterans {ex-military) g !

: ' _ III - MANPOWER DEMAND  °
. (Curwm Future Size, Other Characteristics)

111-A Occupationsl Informetion (dete on individual occipetions and occupstional
groups) - o . .

(111-A-11 thru II1-A498 ore filed in Occupational Materisls File-in top drewem of -
' drawer file in Roont 247B Hendricks Hall) :

ITI-A-1Y Adminidtrative Occupations

11I-A<l4 Clerical Occupstions | . - R .
111-A~16 Bookkeeping Occupetions . - - .a‘
III-A-21 Yocial Resesrch'and Plenming Occupotions. ’ . ‘
II.:I-A-23 ]-'.ngincei;ing and” Design Occupations - ) . ) . T Co
“ 111-A¥26 Loboratory Occupations , T ‘ _ ° L.
I1I-A-31 Méc‘hnﬁics Occupations » . , LT ’ *3
111-A-3% 3tliiciing Meifitenance occup'a‘tionaA . . i ‘ . ) |
1112A1 ﬁaricull;m:nl end Foa:gétry Occupetions ’ . . . R
111-A-h2  CoMBtruction Occupations R ‘ '
. 111-A-43 Food Products Occupstiong + . i . !,. -k
Textile and Apperel Occupations ] ! el . ) e * -
»A-45 Timber Products Occupdtions Lo .. E A * |
Grephic Arts' Occupations D . e
Metsl Working Occupations _ "-' ) " - ) . ’ . -
i 111-A-56 ctricity end Electronics Occupations ' > "-; L ., "
7 I11-A-59 Other Production Occupa‘;ions A . ' o . . o

) I1I-A-61 Tronsportation Occupationd
II1-A-TL Stock Control Oécupations
I11-A-76 Soles Occupetions 5 .

| I1I-A-78 Feod Service Occupations : BN




.
. .
I12-A-81 . Health Service Occupations Y N )
’ II;-A-BH Social Service Oceupations 0 '.
III-A-94 Protective Service Occupations )
III-A-98 Art end Enterteinment Occupaéiona N o
111-B Geographic Ares Studies {demend for end supply of menpower within defimed * -

. geographicalioress; may be broken dowm by occup&tion, eccupationol
o3 group or by 1ndustry) .

~

III-B-1 Oregon {statewide or local aress within the state)
III-B-2  Other States or Reglons ®
III-B-3, United Statea {the notico as a whole)

II1-B-I Foreign (other nations)

TIXI-C Toduetry Studies gcurrent end future deménd for end supply of manpower for
81} industries - o ’ )
Y N .
III-C~1  Agrieultural, Forestry and Flehing Industrieg (BIC 01-09)

III-C-2 Bonstruction Industrics {sIC 15- 17] ,

“y11-c-3 Lumber\and Wood Products Industries (SIC 24) °
III-Cly Other Manufacturing Industries (SIC 20-23, 25-39) -
11§-C-5  Trensportation Industries (SIC Lo-47) '
III-C-6 . Commani cat)ons Induatéieb (SIF 18)

{1:1-0-7 " Utilities Industrics (SIC %9) , -

- YI1-C-8  Wholesole dna Retall Trede Industries (SIC 50-59) .
'111-6-9 . Pinané;, Inseronce and Resl Estote Industries (SIC 60-67)
'III-C-10 Service Industriea {SIC 70-89) ‘ | '

III-C-11 Public fd.ministra‘uon {s1IC 91-97)

’
L3
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. : APPENDIX D

- Ma joy Orgatiizations Preducing Occupational Data - E
@ i ! - . . L - .
- A career in.formatwn system can establlsh liaisons with a large numﬂer ne

and variety of manpower data- producing as well as data-using agencies,
N (OregOn examples are iNustrative. ) Some of the most uSeful “jnclude:

1. Personnel departments of large cmes and counties, and large h .
private firms. . .

s
bl

[ ’ . v
. Councils gf-Goverm'nent and other regional planning bodies.

- : ' ) - v

2
. 3. career education departmgnts of coun%v education districts.

o - . o : =
' 4, Career education directors and coordinators, counselors, progyam :

< plarmers and other administrators_of many loeal school .distrlcts {

and community colleges. ‘ .. o

. - R -
[ I

5. The Career Educatidn, -Student Servicek and Teacher Certlﬁcatioi'l
Divisions of the State Board of Edueation. - e

[3

6. The State Education Gnordinatir% Council;

7. The State Education Association, L, ’ T
N 8. Local manpower lec:onormsts per80nnel of the Research’ and ' AR ‘
' Statistics, -and Occupational Anal sis and Testing Sections of the .
. State Employment Security Agency ’ . .
- - ) ( PR b ; . !
9. ‘Apprenticeship and Training Division. . . P S

b -
w. . . b ) .

10. The Office of Institutional Research Educatien,. the'Office of High
School Relations,, and various registrars, deans,f‘and department
heads of institutions of the Oregon State System of Higher Education.

>

11. The State Ecenomic Development Divisiép. d .

12, The Federal Cooperative ExtensiOn Service.

s - -

13. The Program for the Aging, Economic Opportunity Office, and the .
Gothnor s Manpower Planning COL{IIC“. :

L
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14,

- 18,

16..

17.

18,

20.

21.

19,

Personnel Division of the oState Executive'Debartment.
£
The Cel{ter for Population and Reaearch and Census Portland
State University. .
_ L
. . L ad

The Public Welfare and Vocational Rehabilitation Divisions. - ¢
\ . .

The Bureau of Governmental Research and Services, Bureau of .
Business and E¢onomic Research, and lnstitute of Industrial and
Labor Relations of the U‘hi.versny of Oregon.

The U.S. Employment Service, Manpower Admin.tstretion, vu.$.
Department of Labor,

The 'Ofﬁce of Fedegal Contract Compliance gd Women's Bureau,

Employmient Standards Administration, U, S. Departmeént of Labor.’

1

“The National Science Founda_f:ion.- o . O

r

‘The Division of Vocational,fraﬁd Techniéal Education and National .

- Center for Educational Statistics, U, S. Office of Education. ‘

22,

23,

24,

25,
26.

270

Y
28,

r

.|29‘

v
)

The Federal Rescrve Bank. .

LR - . .

.- . b
State Licensing Boards.
Professional Associations, Trade Associations and Unions.

B'nai B'rith Career and Counseling Service
[ i R A -
The Career-Education Program, National Institute of Education.
L +
- National Center for Health Statistics, Public Health Service, U. S
Departrnent of Health Education,*and Welfare.

L] .-

&
Burea_u of Health Manpower Education, Public Health Service, HEW.

The Division of Labor "Statistics and Occupational Outlook, Office
of Wages and Industrial Relations, Division of Occupational Wage
Structures, Division of Employment and Unemployment Analysis,
and others of the Bureau -of Labor Statistics, U.S. Department of
Labor. . .




MANPOWER TRAINING INFORMATION SYSTEH ADVISORY COMMITTEE
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DATA COMPLETION GUIDE
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LANE COUNTY --
MANPOWER TRAINING IN"ORMATION SYSTEM
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Members of the

Lane Council of Governments :
Manpower Training Information System Advisory Committee

: | j **-

Ed Hqtson. Chairman Career Information System
Guy Lutz Oreqon State System of Hiaher Education
Ron Munkres Lane .Intermediate Education District
- Larry Murray o Lane Community Colleae - .
8111 Pence . Oregon State Employment Division A ' :
Peter Roberts - Lane County Social Services Division '\ .. .
Bob Schulze Oreqon Bureau of Labor . X o
"Elaine Turabull Lane Council of Governments "
Don Ware , Oregon Division of Vocational Rehabilitatign
v oo
L -
Special Consultants B
Larry Dennis Oregon Employment Division
Marshall Dix . lLane Council of-Governments - '
Bruce 'cKinlay Career Information System - =~ . S
Dennis Miner . Oregon Employment Divisfon - :
Sally Vorheis Lane County Regional Information Division

"
A

.
. . ) - N a
4
E
‘ | \ /
. . .
.

{Typed by Paula Price)
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MTIS DATA COMPLETION GUIDE

Action Code “

i]- Enter after the

lection of client characteristic information at the
time the client's e

ib111ty and enrollment determinations are made.

Enter during the active enrollment period at the time any previously
collected training information is changed.

-

4[- Enter -at the time the client completes or terminates program partici-
8] pation, .
6 - Egter at the time the cljent completas or terminates, or at &ny later
Ac;ion Subcode
If Action Code 2 {above) is used, one of the following subcodes mist
also appear. {If 2 1{s not used, leava blank.)
T - Clent 15 not 2 Lane cOunty resident.
2 « Client’s income ¥s excessive (see ftem numbers 13, 14, 15 & 16 for
income critgria).
3 - AlthouSh client is 1gitle, for sope reason thg_grogram is unable
to provide serviceS. ‘
* 4 - Although client ts eligible, for some reasdh the.client decides
not 0 enroll. o
8 - Any other reason, or reason unknown. )
Program. Code

Staff Interviewse « Name and phone number if information has been completed
by a program staff person.

Office Code = Only appropriate fer CETA and Righ School CWE Programs.

Current Date - The six digits of the date on which the present infortation
s obtained; e.g., lm]]ﬁ_‘iﬁl

Client Code -flLast 4 digits of client's Social Security nugber and 6 digits
pf cllent's mo L date, and ‘year of birth; e.g., EﬂfﬁIIZE?

-

Incoqmjetelnata - Incomplete on?

if some data fs absent due to client's

- refusal to disciose or lack o owledge.
)
-7l
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CLIENT INFORMATION

8.
9-

10.

1.

12,

"3

14,

15,

16.

-a
LY

Race
7 - Magkan Hative-a parson born in Alaska who 1s of native tribal origin.

Langqudge=Limited English - The cliént's native Tanquage is not English. and
his Tnabiiity to communicate orally 1n English -is

Migrant or-Seasonal Farm Family MeJBEr - Whether the f

travels from 1ts estabtv¥ned place of residence to &ccep
pordry employment: or {2) is emploved in seasonal farm wor
its established piace of residence. )

'l

thout teaving

Head of Household = The person who 15 regarded as head by members of th
nousehold, : ;

gumber in Family - in 2 digits, aliﬂiersons tiving 1n a single householy who
are related to each other by biood, marriage, or adoptioni_a.g..HBZB.

Estimated Family Income = In g.é%gits; income for the last calendar year for
the cTient™s family {as defined ¥n item number 13}, Inciuded are: a1l Qross
wages or salary, net self-employment income, net rents, social Security bene-
fits, pensfonss excluded are: non-cash incage {food, housing), cash welfare
payments, veterans® disabilfty comoensation, VA education benefits, capital

galns and losses. scholarshifFgrants. (If 1ncome is | han 5 digits, 0
should be entered 1n the ‘extra boxes to the left of the jncome fiqure; e.g.,
OIBTOTOT0]. i "

Public Assistance » :

2 -"The client or a member of his family is receiving'Aid to Families with
Dependent Children (ADC}. °

3 ~ The client or a member of his family 1s recelving any other form of
federal or -non-federal public assistance, Including assistance such as
participation in a subsidized meals program.

Economically Disadvantaged - The client 1s a member of a family which
1) receives cash welfare payments, or (gl{whose annual income does not
exceed the following:

Famjly Stze ~ HNon-Farm
' 1
2
3
4
5
6 o
7 \ b ’
{for each additional
family member add): 700
-2 -
e =T2~




17.

18.

19,

20,

21.

23.

24,

26.

Disabled Veteran - A veteran currently rated at least 10% physically dis-

. {A)1 appropriate 2-digit codes should be entered from upper 1aft to upper

Address-Census Tract = The 2-diait Metro or RuralN\Census Tract district
which includes the client's street address {(from tl maps provided).

Euuation - Nur|ber of school years completed, {n 2 diq‘ltS' e.q., O[F

equivalency should be counted as 12; one year of college or technical
school as, 13, etc.)

In School

1- Currently enrolled full t1me in a public school, or in a technical or
proprietary school, cormunity college, university, pr or otber educa-

tional fnstitution. (Definition of “full time" is that of the particular
1nstftut10n concerned, )

2 - Part time enroliment {n any of the educational institutions specified
above.

Veteran Status . . A

2 - Special Viet vet - A veteran with active duty service in Vietnam, Korea,
or adjacent waters between August 4, 1964, and January,31, 1973, with
other than a dishonorable discharge. '

3 - Any other veteran with other than a, dishonorable discharge.-

Health Problems - Any of the specified impairments which could 1imit the
ciient's work activities {multiple responses may be aporoorfate and ,should
be entered: from left to right in the serigs of boxes provided Extra boxes
should be left blank).

X

abied by the VA or retired by a branch of the armed forces for physical
disability. ) )

Affiliation with Other Agencies/Programs - If the client 15 cirrently
receiving service from local offices of other social agencies or is enrolled
fn another local manpower program (multiple responses may be appropriate).

right in top row of boxes, continuing from Jeft to right in bottom row as .
necessary. Unused boxes should be left blahk.) o

Referred - The anproﬁiiate agency code 1f:

a. the client was referred to manpower services by another &gency, or

b. referred hy the manpower program to another Service aocency {or agenctes)
or to another manpower program.

Previous Man gwer Proaram Trainee - The client is a former trainee or oarti-
cipant in Hﬁgﬁ. WTN, Operation Mainstream, Jobs Optional, Neiohborhood Youth
Carps, CWE, or other previous public manpower traininq or work experience

pragrans . e
Completed Previous Program - If “he client f1n1shed the training activity
schedule Qihnnea'for him.
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27.

28.

2.

30.

K]

TRAINING SERVICES

Pre- Program Employment Status - Employment status prior to the client's
contact with this program.

3 - Unemployed - The client is not working, but is avatlable for work ani
s ergaged in specific job-seekinqg activity (re?istering at a publyc
or private employment office, placing or answering an ad writing
letters of app]ication.letc.). ¢

4 - Not in the labor force - The client {s not working and ng_ seeking
.work, or is otherwise out of the labor force becallse of ¥&tirement,
full time school attendance, chronic 11lness, family care, etc, *

Underemployed - Thé ¢lient 1s working part time but seeking ful) time work,
or worEEng full time but with a family income below poverty level (as -

defined in jtem number 16] (Does not include such cases as sheltered s
workshop employment, etc . .

Current or Last Job Title = The 4=digit CIS code most aoolicablesto the "
cIlent™s current or most recent occupation orfor to orcoram enro¥iment -
(from CIS Classification of Occuoations, Aooendix A). -

Current or Last Wage Rate - Hourly waae in dollars and cents. (If the client
has a monthly salary, divide the monthly amount by 160 hours. )

If unemployed - To -be completed if the client is currentiy “unemployed“
according to the definition in.item number 27:

a. weeks of unemployment - The number of continuous. uniﬁterruoted weeks
of unempToyment up to the present date, in 2 digits; e.g., [0

b. unemployment benefits - Currently recelving unemployment {nsurance
benefits Ulzder any state or federal program.

5

32.

33.

&

Training Activity - (Multiple respofises may be-appropéiate. A1 appropriate
codea ghould be entered from left to viyht. Unusgd boxes should be left
blan k

\ &

If Ag$licab1e - To be completed if the client is participating in on-the-job
tratning, transitional public employment, or work exberience while enrolled
in the program. . ) .

a. Training gob title - The 4-diait CIS code most dpolicable to the client's
on-the=job training oosition or ¢ othg; em oyment expoerience during oro-
‘gram enrollment (from CIS Classific fﬁhiof‘OCCUDyxﬁbns ‘Aooendix A},

b.., Employer name - The firm name (up to 30 letters} which is orovidino the -
io% training or other employmEnt experience'ﬂuring the client's program
enroliment.

c. Industry type code - The 2-digit"$IC code most appropriate for the .
employer of item number 3% (from SIC Classification of Industries,
Appendix B}, -+ . . _

”™.
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d. Irply,cr Yocatinn - The 2-digit Metro or Rural Census Tract district
'h 1w lud, ¢ the street aaress of the employer of (b.) (from maps .
e provided) -

3. Trainin% Facility (multiple responses may be appropriate. Enter codes
rom left to right.” Unused boxes should be left blank.)

} .~ Secondary school - pﬁblic or private high school. .

3 - Proprietary school - private post-secondary institution for vocational
. preparation,

35. Supportive Services - J:U' services provided by program funds, not by an

employer, another service agency, etc. (multiple resoonses may be aporo- aﬂk
. priate.  Enter codes from left to right. Unused boxes should be left
blank.)
&
TERMINATION/COMPLETION
" 3. Reasoh for Ternination o
! - ﬁ\t applicable - To be ysed 1f the client coggleted the program. Al)
otggr codes apply where the client drops out for some reason before the
p grnm experience 1s considered complete.
POST-PROGRAM $TATUS i
37. - Definitfons for unemployed and not in the labor force are
in item number 27. 3
38. UnderempToyed - Definition 1s that used in item number 28.
39. If employed - To be completed if the Client is employed at the time the
post-training information is collected:
a. Current job title - Definition Js that used in item number 23.
b. Wage rate Definition 15 that used {n ftem numbeg,ﬁb L/ -
c. Embloyer name - The firm name {up to 30 letters) where the clieﬂt is .
employed a ter Teaving the proqram. KN &'
d. Industry t)pe code - The 2-diait SIC code most appropriate for the
empioyer of Ic.}. . N\
e, Emoloyer location - The 2-digit Metro or Rural Census Trgct district '

which 1ncludﬂxgthe street address of -the employer of (c
i

f. Job is trainikhg-related - The cIient s podt-training job is:
nij'identftaI;ﬁE that of the on-the-job training position or transi-

tional employmgnt during program part1cipatfon 2) within the same
occupational group as the work experience participation, or 3} is other-
wise directly related to the employment experiences during trainidg,

.. -8 - ’ ._Jh
\
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| 9. Joby'placemint

1 - Placed by program - The training program staff provided job -
. : development and/or lacement information and services which
' directly led to the ¢lient's employment with the post-program
employeny . .

2 - The client’s present job wzs obtained. through any means other

. , than the direct efforts of the manpower program’staff,
a- . 1If 'unemgléxed - To be con-o'l-eted as in number 31:
_f' . a. Meeks of unemployment - Definition is that used in -item number 31. ]

b., Unemployment benefits - Definition s that used in item number 31,
. ' q
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Data Input " (future)

via MTIS keypunch forms

{editing by MIC) :

- —a

v,
" | Computer Storage on gﬁg‘uetic tape |

N
[ Compiiter Processing |
¥

. |Ourput {printouts, other reports| C

Governments staff

b

—

?lprepared by MIC and L-COG) :
3 MTIS Advisory C::imil:l:eeJ

Repprt Duplication and Distribution
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. Cooperating Institutions
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SYMBOLS
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