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ABSTRACT

Objective:

.+ to determine the educational classes and services desired
by residents at existing or future educational centers.

Procedure:

. 1interviewed by telephone a random sample of 1,322
residents (102 of the total households) in the McMinnville,
Woodburn, Stayton, and Dallas service areas.

Results:

. residents prefer wide variety of classes, especially in the
special interest and vocational~technical areas.

. residents would like to have college staff available to
provide information about classes apnd programs.

. offerings should be increased in the evenings and made
available in existing facilities, with more options to complete
courges at their homes.

-

Implications:

. make gpecial interest, vocational-technical classes available
on an experimental, cost/benefit basis.

. review the college’s policies/practicea for articulation
between the college and the communities.

. determine by geographical service area the facilities which
could be used for classes/services by the college.

. explore the feasibility of extending certain educational
courses by correspondence and television.
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Comaunity Services:
John Briedwell, Ron Hoffman, Al Leach.
Staff Support Services:

Maryann Miller, George Moore
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INTRODUCTION

Today, community leadera are devoting, aa compared to the decade of tha
sixties, much attention to the concept of "comsunity-based” education
(Yarrington, 1975; Wygal, 1975). This idea, while lacking consensus among the
leaders as to the most optimum style of implementation, does enjoy widespread
acceptance and endorsement. The concept implies for a community collega,
especislly one in its formative years and one wishing to make an active,
comprehensive thrust into the fiber of its community base, that thera ara
several ways the community and the college can join handa. The banefita of
such a "purposeful partnership” are wultifarious, but there are at least three
major outcomes (Harlacher, 1974). First, it creates an opportunity to dafine
learning needs more effectively. Secondly, aclutions to weeting theae learning
needs, many times not readily apparent, become identified and them mutually
supported. Finally, the community-college interaction makes it feaaible to
facilitate the delivery of instruction to the various communities - - and in
harwmony with the communities' expressed preferences for educational services.

Why an Assessment of Community Needs: The process of asaeasing the needs of
communities in Chemeketa's District enables the college to compare community-
concerns with present institutional goals, objectives, and policiea, with
larg? discrepancies indicating validated needs. In recognition of the value '
to convert needs into viable programs, the educational services' plan for the
Chemeketa Community College District states:

"Service to, snd constructive interaction with, all members of

the surrounding communities are vital components of Chemekets

Community College's educational philosophy. The concepts of

several satellite campuses as integral parts of tha College's

Long Range Plsn and Master Plsn have been developed to implement

this philosophy, and to assure a more sensitive response to the

needs and desires of the District residents.” (Revised Campus

Long Range Plan, 1973:37)

In order to determine what constitutes "Service to, and constructive
intersction with . . . . the surrounding commynities . . . ." it is appropriate
and necessary to develop a systematic, analytical, and factual base of
information which will assasa the opinions, expectationa, and praferencea of
the residents of the various communities. This information in turn will help
the college to determine the places where educational centers should be located,
the types of educational program® and administrative support services deaired
by the residents, how these activities should be housed, the preferred time of
classea and services, and how the instruction and servicas may be delivered
most effectively and efficiently.

In short, this systematic, representative informstion mekes it poessible to
develop timely, realistic, and reasonabls community-based education. By under~
taking this inquiry and subsaquent planning and implementstion, Chemekats
Community College moves increasingly toward achieving the goala of aqual
opportunity and ready access .for learnera seeking a post~secondary aducation.
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Objectives of the Survey: The general, overall purposs of the commmity needs
assessment survey is to gesther systematic information which will help Chemeksta
Community College to detsrmins the direction it should take in expsnding and/or
establishing educational centers in ths District. Mors specifically, the
objsctives of the survey sre:

(1) to detsrmine how many people {n the household above age 16  would be
interssted in taking clessss in their geographical irea;

(2) to dstermine what kinds of classes ths residenta think should be
offarod in their community ares;

(3) to detsrmine if rssidents in the various commmities would be
intereited in having collsge staff availabls m their commmity to provide
informatioa about clesses and programs;

Las (4) to determins vheu members of the communities would prefer to take
classes;

(5) to determine if a need exists for Chemeketa Commmity College to
increase its offerings in ths community’s ares;

(6) to determins Whare residenta of ths various commmirigs in the
Dietrict think the classss should be held; end

(7) to determine, in addition to regularly scheduled classes, the nesd
for the college to offer courses which could bs complsted in their homes.

The delineation and accomplishment of thsse seven obisctives makes it
possibls for the college to have confidencs and timely essursnce that its
planning, decision-making, and bddgst preparations are dirscted toward
community~based expectations.

Assumptions of the Survey: Prior to conducting the survey of community needs,
the members of the tesk forcs recognized several undsrlying assumptions.

There wvas general agreement that a tslephone intsrview would be the most
practical method of obtaining the information; that it would be worthwhile
to involve residente of the District in the survey process; that a carsful
design of the survey would yisld a representative and unbiased sampls of
residents’ needs; snd that the belisfs, opinions, and expectations gainsd
from the telephoning of the selscted rssidents would coastitute a reliabls
bese of useful information.

Limitations of the Survey: Although mot conceptually nor procsdurally ssvere,
there are thres limitetions of the survey which are indicated bslow:

(1) While the community needs sssessment survey deals with ths
residents’ opinions and expectations rsgarding future sducational centers,
the attitudes of ths residents msy not always be translated into action.

(2)- Although talephone guidalines were crested and used in the training
sessions for the tslephoners, thsy are always open to interpretation during
the n.ctual talephoning.

(3) This survey reflects the residents’ opinions and expectatiéns rsgard~’

ing future educational centers at the time the study was conductsd. -

Organization of the Following Information: Ths second part of this report
describes the survey procedurss while the third sectivm analysea the rssults
of the telephone survey. The final section of this report summarizes the
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information, draws some conclusions, and ifdentifies implications of the
information for future reference in planning and decision-making relating
to the direction educational centers should be developing.

PROCEDURES

Beginning in mid-July the planning group convened bi-weekly to determine -
the stages involved in designing and implementing the needs aasessment survey..
This section of the report describes the procedure ugsed for determining the
survey approach, the interview questions, the size of the sample, the field
testing of the telephone instrument and guldelines, the training seasions for
the telephoners, and the process for collecting and tsbulating the survey data.
Selecting the Survey Approach: After a series of discussions by the planning--
group as to how other institutions and agencies accomplished this type of
research, John Westline, Director of Research at the Educational Coordinating
Commission, was invited to campus to share his experience and recommendations
on the most practical approach to conducting a comprehensive survey. Based
upon his experience and background in this ares, .plus the informal evaluation
of how other institutions completed this type of project, a recommendation
was made to the president that a telephone approach would be the most economical,
practical, and representative in light of the survey objectivea and time frame.:

Determining the Size of the Sample: #sased upon the socio-econoaic information
described in the Community Profile (August 15, 1975), McMinnville, Woodburn,
Stayton, and Dallas were identified as principal commnitias for future expan-
sion or development of educational centers. A proportional number of residents
in each principal community and neighboring communities within commuting
distances, based upon 1975 population projections, was determined (please mee
Appendix B for more details). A sample totaling 1,374 residents of the
comunities was selected constituting 2% percent of the 1975 estimated popula~
tion 16 years of age and older or accounting for ten percent of the households
having telephones. This number of participants assured that the size of the
sample £8 sufficient to have an adequate representation of commmity -attitudes
(Sax, 1968). Cae

Field Testing the Survey Instrument: The McMinnville, Woodburn, Stayton, and -
Dallas area coordinators conducted a total of 50 telephone calls, 10 telephone
calls by each area coordinator, to determine the .content validity of the inter-
view questions and to gain mgre insight into the procedures for determining who
to telephone and ways to increase telephone interviewing. effectiveness. When
the field testing was completed, a critique session was arranged with the ares
coordinators. Recommendations stemming from these area coordinators were .
incorporated into the final revision of the telephone interview questions, the
guidelines for selecting the people to be telephoned, and the proper .etiguette
for telephoning (Appendix A contains a copy of -the revised instrument used fn the
telephone survey and the instructions.)
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Training the Interviewers: Each area coordinator of the principal communities
tMcMinnville, Woodburn, Stayton, and Dallas) was asked to identify residents
or groups in their areas who would be willing to telephone on behalf of the
college and to attend a one-hour training session in the community. Training
sessions were organized, conductsd, and evaluated in each of tha principal
communities over a two-day period for the telephoners.

Collection of the Survey Data: Telephoning was complated by the callers in
three days, occurring primarily in tha evening. The information Was returned
to the Coordinator of Institutional Development where four collage work study
students completed the initial tabulation of the dsta during four dsys.

In sunniry, the methodology of the survey, while taking considerable time
and effort, was & critical component of the proceas, the insighta of various
people contributing greatly to the overall scope and ‘development of tha method~
ology.

ANALYSIS OF THE DATA

This section of the report presents the results of the telaphone interviews
conducted in the McMinnville, Woodburm, Stayton, and Dallaa ssrvica areas.

'nggggville Service Area: (f the 478 planned telephone interviews in McMinnville,

Sheridan, Willamina, Carlton, Yashill, Dayton, Lefayette, and Amity communitiea,
448 people participated. Their responses to the queations are stated below.

Question #1: How many people in your household above age 16 would be .interested
in taking classes in the MeMomville areaf?

Community No. of Reaponses X
McMinnville - « « « + o & o o o o o o 330 . . . e e e e e e e e (68)
Sheridan. . . . « « ¢ ¢ ¢ o o ¢ ¢ o o Td v v e e e e e e e e e e (15)
Willamina . . . . « ¢+ o s o o o o o 5 R (.4)
Carlton-Yamhill . . . . . + « « « « & ) ( 3)
Dayton-Lafayette. . . . . « « « « « & 7 (5)
ARdtY . . . . . e e e e e e e e e 23 . . . . . e e e e e e e ( 5)
Total . . + « ¢ o « o s o o s s o o & X NN 100

Question #2: What hinds 0f classes to you think the college should offer?

A wide variety of classes were suggested and moat of them are spacial interest or
vocational-technical classes. Classes mentioned quite frequently include:
finance, business (especially bookkeeping, accounting, and typing), nursing (LPN),
real estate, foreign languages (Spanish and French), arts and crafts, welding,
English composition, history, landscape architecture, sutomotive (tune-~up), law

enforcement, ceramica, furniture repair, blueprint reading, first aid, golfi, tennia,

and exercige classes., However, of these classes artes and crafts, busineaa and busi-
ness mapnagement were requeated moat often (Appendix C shows s priority listing of
the classes preferred by the participants.)

* The number of responses is greater than the number of people telephoned because
the head of the household was asked to speak for the total number of persons in
the family who would be intereatéd: in taking classes.

m4= 9
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Question #3: Would you be interested in having college staff available in
your community to provide infoamation about classes and programs?

r (N = 440) _

Community Yes X No X No Opinion X ,
]
McMinnville . . . . . Wb . o . (57 . ... .. (72) . .‘;‘s';,,, - . (61) 4
Sheridan. . . . . . . %....03...,.26,..0%9...5, 3 - ( 6) 1
Willamina . . . . . . 17 .. ..(N ... 1. (D .. 900 b
Carlton-Yamhill . . . 13 .. ..(5 .... 2...(2...9...an ]
Dayton-Lafayette . . 30 ....(12) .... S...(8...2. (2
Amity . . . ... . 6 . .. .(6) 2 ... 5. . . (8 :..7..:(8
Total: . . . . . . .25 .. . .(56) ... .103 . . . (23) S 83 . (19 N
3 Question #4: When would you prefer Lo take classes? ' ‘ ﬂ:
’ y;
(N =424y &

Community Morn 1ng‘ % Afternoon X Eveniﬁ; % Hcek.nds 1 Rg,gpinion ’_

McMinnville . . . . 32 . (47). . 34 . .(48) . 186 . (73) . 12 . (S’S)._".k 132 . .(34) ]

Sheridan., . . . . . 12 . (i8). .10 . .(24) . 24 . (9 . g LY. e LA :
Willamina . . . . . 2.(3).. 3.°.(4) . 12.(0". 2. (9 9. .(12) |
Carlton-Yamhill . . 2. (3). . 7..Q0 . 13. (% . 3.8 . 5. .9 .
Dayton-Lafayette. . 14 . (21). .12 . .17) . 18 . (7 . & . @A8) % v 0. .(==) -
Amity . . . . . .. 6 . (9. . 5. (D' 16.€6)y .1 . ¢S 4. (D
Total:. « . . « . . 68 . (14). . 71 . .(Q1S) . 254 . (S4) 22 . (S ..5% ..02
Question #5: Do you think there is a need for Chemeketa Community Collige to
Ancrease Lts ofgenings in the MeMinnville areaf .

(N = 421) '
Community Yes 4 No . X No Opinion ‘ 4
McMinnville . . . . . 11 . .. (8D . ... ... (76). AR .(61)
Sherddan. . . . . . . 26 . ... ....11...(012. .. 18", Y (13
Willamina . . . . . . 17 . ...9 .... %...(%... &. Ji. .(3)

Carlton-Yamhill . . . 9. .. .(% .. .. 1...(1D... 12...(9)
Dayton-Lafayette. . . 18 . . . .(9 ... . 1T...{(D. .. 9‘?‘%”. AN

Amity . . . . . . .. ) S O ) SRR S & ) TR I Y & ) |
Total: . « « « « o« & 195 . . . .(46) . . . .93 . .. (22). . . 133 .% .. .(32)
Question #6: Where do you think the classes should be held?

N = 322) __
Community New Facilities X Existiqg_racilitias 13 No gpinion ) 4
McMinnville . . . . . 17 . ...000 ....18. L(4b) . . . (67)
Sheridan. . . . . . . 2 0. (8. 472....028) ;. .6 . . (18)
Willamina . . . . . . 1....(8 ... 23....9"".. 4..02
Carlton-Ysshill . . . O . . . .(-=) . ... 23 ... (9 .. 0. . (==
Dayton-Lafayette. . . 2. .. .(8) . ... 33...3Q12)..-1..(9
Asity . . . . . ... 2. ...(08).... 21....(8.. 0..(= !
Total: . . . . . . . 2% . .. .(8) ....265....(82) ..33..(0) E
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Question #7: In addition to regulanly scheduled cta&aeb, do you think there is
a need for the college Lo offer courses which could be completed in your home?

.= 436) _
Comssunity Yes x No ) 4 No Opinion X

Hqﬂinnville ..... 115 . . (50) . . 111 . . (78 . . .37 ... (5
Sheridan. . . . . . . 2.,..Q04).. ...000... 9...04
Willanina . . . . . . 18 . . (8 .. 6...(4) ... &4 . « ( 6)
Carlton-Yamhill . . . 15 . . (7). . 1...(1)... 6...(9
Dayton~lafayette. . . 32 .. (18) .. 3.. .(2... 5...(9®
AiLY . . . . .. . 17 .. .. 7...058 ... &...(06)
Total: . . . . . .. 229 . . (53) . . 142 . . .(33) . . . 65 . (14)

As part of this queation, rasidents were ssked to indicate their prefarenca
for the mode of instruction.

(N = 179)

Community Television X Correspondence % Newspapars X

MeMinnville . . . . . . 17 . .. .(33) .. .36, .. .(35) .. .11 .. (46)
Sheridan. . . . . . . . §....5) ...18....(18 ... 5..(1)
Willsmins . . . . . . . 4. ...(8)...210....000... &..QD
Carlton-Yaghill . . . . 6 ... .(12) . .. 9 ... .(9) ... 0. . (=)
Dayton-Lafayette. . . .12 . . . .(23) . . .22 ....21) ... 3..Q3
Amity . . . ... ... 5....000 ... 8....(8...1..(0(48
Totel: . . . . . . . . 52 ... .(29) .. 203 . . . .(58) .. .28 . .Q1))

Supplementsal to the seven quescions asked of the residents, the interviewers
were requested to obtain, when possible, descriptive aocio-economic data from_the
residentas.

Age Group:
S (N = 441) _ ___
Community 16-20 2  21-35 X 36-50 X 51-62 X 63 &Up X
McMionville . . . . 26 . (67). .100. .(67). .79. .(64). 39 . (55). . 27 . . (47)
Sheridan. . . . . . 1.(3..20. .03). .13. .(11). 13 . (18). . 8 . . (14)
Willamina . . . . . 2.(5.. 4. .03). .10, (8. 727.Q00.. 5..(09
Carlton-Yashill . . 5 . (13). . 4. .(3). . 4. (. S.(ND. . &..(MN
Dayton-Lafayette. . &4 . (10). . 10. .( 7). .10. .(8). 5. (.. 9. . (16)
Amity . . .. ... 1.(3). .12, .(8)..72. .(6). 2.(3.. 5 ( 9)
Total: . . . . . . 39.(9). .159. .{34). 123. j}&) 71 . (16). . 58 (13
Highest Level of Zducstion Completed:
(0 o &&5)
. Less X Sose X [ 3 Past X 2yes X 2yes X iyrs X Crad X
Community than High Grad s or deg. dud. Work
& yre Sch. or Trag. Lless
G Inst. of col.

MeMinnville. . . . 10 . .37}, .22 . .(&&), .87 . .(57). .19 58). .38 . .(59). .1s . . (ri). k2 (32). .20, .(77)
Sheriden 1 . .(&) .12 , .19, .22 . .(19). .23 (9, .8 S+ RN TR OF ) RN SR OF ) TR SRR o )
Willesina - + » . & . .{(15), .10 , .{1&), .9 , .(6). .2 ., .(6). .2 .5 DR R O 3 RNV SRR S IR TR
Ctrll:onoYlﬂlﬂl a l - a( ‘)a . 3 . a( ‘)a all - ( ,)i - & . i(lz)i vll . a(l,)n [} 1 P ( 5)- . 0 n( -)a « 0. v( ')
Dayton-Lafaystts . 9 . .€33), .10 ., .(18), .10 . . (M. .0 ., (=) .3 .. {9 .1..(%N .3 ..(6..3 .10
ALY . . ... . 2 .75 11_214_,12__L_L(_a). . 5 {15). . 2 NE S RS N AR, . 0. =)
t L6 3 . . .19 . . (&), . b

Y
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Current Occupation: Of the 478 residents telephoned in the McMinnville service
area, & wide crose-section of occupationa was Tepreesented. Houaewlivea, retiraea,
and people employed in suae phase of farming repreaented the greatcat numbera, but
several profeasional people (dentiat, biologlat) also participated. 1In general,
the lerger the community the more varied and heterogencus ware the occupations
of the residents.

Sex (N = 384)

Compunity Male 4 Female 4
McMinoville . . . . . . . . . 90 . . . (66). . . 118 . . . (48)
Sharddan. « « + « + + ¢ 4 . . 17 .. . Q3. .. 38...Q9%
Willamina « « « « « o o « o & 6...¢4... 21...(8
Carlton-Yamhill . . . . . . . 3...(2...2...(9
Dayton-Lefayette . . . . . . 12...(9... 29...Q02
ABILY « o o v o o o o 0 o .. é...(6)... 20...(8)
Total: . « ¢ ¢ ¢ o 4 o o o o 136 . . . (35). . . 248 . . . (65)

Woodburn Service Area: Of the three hundred thirty~aix paople planned to be
telephoned, 314 people of the Woodburn, Gervaia, Hubbard, £ic. Paul, Donald, and
Aurora communities participated.

Question #1: How many people in your household above age 16 would be interested 4n
taking classes in the Woodburn area?

Community No. of Responsea X_

Woodburm. « + « « o o o o o o o o R T L I - {67)
Cervals . « + o ¢ ¢ ¢ o o s s o o o s 28 . . . i e e e e e e e (9
Hubbard . . . « ¢ ¢« ¢ ¢ & ¢ ¢ o o o o« & i 1 (10)
SE. PAUL « « « ¢ « o o o o 4 o o s o o D ( 6)
Donald—=Aurora . . . . . o o o o s o o . 25 i e e e e e e e e e e ( 8)
TOLAL: .« & & ¢ ¢« s s o s o s o o o o s k1 L L S (100)

Question #2: What kinds of classes do you think the college should offer?

The majority of the people who answered thia queetion expressad a desira for
business courses (secretarisl, bookkeeping, computer) oriented tovard farm manage~
ment. Several people expreased an interest in having agriculture (horticulture),
real egtate, exercise, welding, automotive repair, G.E.D., and lower division
couraea (paycholcgy, Spaniah, hiatorY) madea available at the Woodburn Educational
Canter. Of these classes indicated above, crafta were requeated wmost fraquently.
(Appendix C liats by frequency tha claseea indicated by the survey participanta.)

Question #3: Would you be interested in having college siaff available in your
community to provide information about classes and programs?

* 305 is less than 314, the number of people perticipating, because pot all 314
people indicated someone in the household would be willing to take classea.
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(N = 310)

Community Yaa 2 No T No Opinion %
Woodburm . . . . . . . 13 . .. .(66) . .. .55 ...03 ...14. ... (M) -
Gearvals . . . . . . . 17.ooo(a)oloollool(l‘)loo1....(3)
Hubbard . . . . . . . 30....0%.... 4...(9...6....09
St, Paul « - + « « . . 0....0%....2...(...2....(6
Donald-Aurora . . . .12 . .. .(6) .. .. 3...(4& ... 9....Eza;
Total: « + « « « « + . 203 . .. .(66) . . . .75 ... (4) .. .32....
Question #4: When would you prefer to take classes? R

_(N = 340)
Commmity Hominzutnmmzlvmiuzwzm X
Woodburn . . . . . . 3 . . . . . . 1 .« 81 ..
Gervais « « + + . . 2.(4)..4.(8).20.(13).0.(--) 5..(8
Hubbard . . . . . . 12.¢22) .. 8.Q6) . 16.Q0 . 1.¢(9 .. 7..011)
St. Paul . . . . .. 2.(8) .. 2.(8). 10.(6). 0.(=).. 3.9
Doneld-Aurors . . . 2 .(4) .. 0. (=—-) . 12. (8 . 0.(=-)..120. .05
Total: . . . « + . . 54 . (26) . .49 . (14) . 160 . (47) .11 . (3 . 66 . .

Queation #5: 00 you think there is a need for Chemeheta Community College to
Ancrease {ts offenings in the Woodburn area?

(N = 302)
Commmity Yas 3z No 1 ¥o Opinion 3
Woodburm . . . . . .. 126 . .. (69) . ... 25 .. .(60) .. .48 . . . .(60)
Cervaia . . . . . . . 17 . ... (9 . ... 1...(2)...10....(13)
Aubbard . . . . . s & ....¢.... 5...0)... 85....(6
S¢. Paul . . . . . .. S . ... (¥».... 72...an ... 2....(9
Donsld~Aurora . . . . S . . . .(3 .... &...00 ...15....019
Totel: . . . . . . . . 180 . . . .(60) . . . . 42 .. .(08) . . .80 .. . .(26)
Queation #6: here do you think the ctasses should be held?

(N = 296) _ _
Community New Facilitiea X Exiat Facilities X ¥o Opinion z
Woodburn . . . . . . . 15 . . . (%) ... .15 . ... . e . ..
Gervaia . . . . . . . 2...00 .... 26....000.. 2. )
Hubbeard ... . . .. 1...(%.... 3%....4%.. 2...("H
St. Paul . . . . . .. 1...(%.... 1Nn....(8.. 2...("H y
Donald-Aurors 1 () ... 22....49.. 1...(8
Total: . . . . . . . . 20 (7 . 289 . . . .(8R) . .27 .. .(9)

Question #7: In addition fo regularty scheduled classes, do you think there is 4
need fon the coblege Lo offer counses which could be completed in your home?

(R = 301) ¥ =

Commmity Yas X No %o Opinion X
Woodburo . . . . . . 106 . . .. (64) . . . .61 .. .(71) .. .28.. . .(5%)
“m. oooooo 1‘.. oo(”)o.oo 9.-“{11).-. 6....(12)
Bubbard . . .. .. 227....Q4n .... 9...Q1) ... &....09®
St. Paul . . . ... 7....(8) ..., &,.(N... 3..,..(®

‘_‘m iy | . s » 10 .« s s . 'r 6" . s & . 3 [ 2] - a) [ IR 1_1 [ .‘L21)
Totals . . .. ... 163 . . . . (58) . .. .8 .. .ng} 52 . . . o




As part of Question 7, residents were polled sbout their preferences on
how courses might beat be made svailable in their homes.

(N = 127) _
Comgunity Television 4 Correspondence X Newspapers 4
Woodbur®t « « + + + o . . 41 . . . (84) .. . .56 ..(88) ...1 .. (79
Gervais . . . . . . . . 1...(2....0..0(=)...1..(D
Hubbard . . . .« « . . . 0...¢(=)....1..(D...1..(N
St. Paul . . . . . . . . 1...(.... 8..(H...1..¢(ND
Donald~Aurors . . . . . 6...0 ....2..(3...0..(
Totsl: « « o + « + o o . 89 . . . (M) ....66..(50)...14.. Q01

The following demographic data were collected from the residents telephoned
in the Woodburn service area.

e Group: :
(N = 304) _ _
Community 16-20° 2 21-35 X 3%-50 X S51~62 X &3 &Up X
Woodburn . . . . . 17 . (71) .53 . (60) . 46 . (61) . 29 . (66) . 54 . . (76)
Gervais . . . . . 1.(8). 7.(8. 6.(8. 7.0 . 7..Q00
Hubbsrd . . . . . 4 .17 .15.Q7n .12.Q016) . 2.(%H. 72.. 00
St. Pavl . . . . . 1.(4) . 5.¢(6). 3.4 . 4.(9. 0.. (=)
Donald-Aurora . . 1 . (4) . 9.QA®) . 9.Q2). 2.(%). 3..(48)
Total: . . . . . . 26 . (8) .89 . (29 . 76 . (25) . 46 . (15) . 71 . . (23)

Current Occupation: Of the 314 residents surveyed in the Woodburn Service Area,
most of the respondents were housewives, followed by retirees, and severel business
and sgriculture people. A minority of the respondents’ current occupstions was in
the professional area (physician, teachers, registered nurse, mechanical engineer,
and pharmacist.)

Sex:
(N = 308)

Community Male 4 Fenale 4

Woodburm . . . . . . .. . . 63 . . . .(64) ... .13 .. (67

Gervals . . .. .. .. .. 1n7....41) .... 172..(8

Hubbard . . . . . « « « « & 7....0D ... 33..Q6

St. Paul . . . . ¢ 4 s . o . 70D 000 2..(09

Donald-Aurora . . . . . . . 11 ... .Q11) .... 13. . (é6)

Total: « ¢ & « o o o o o o o 99 . .. .(32) .. ..209. . (68)

Nighest [4ve] of Bducation Completed:

(ot = 209)
Less X Soms X s X roat X 2yee X 2yrs 3 byre ¥ Grad ¥
¢r . . York
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Stayton Service Area: For purposes of this survey, 216 residents in the
commmities of Stayton, Sublimity, Aumsville, Turner, Mill City, Detroit, and
1danha planned to be telaphoned did participste.

Question #1: How many people in your household above age 16 would be interested
in taking classes in the Stayton anea?

Comaunity No. of Responses 4
Stsytom . . . . . . . . . . . . . . . . 82 . ............ (40)
Sublimity . . . . . . 4 .. s e e K 1 (1)
Apmeville . . . . . it e e e e e e 1 (19)
TUTNEE + & « ¢« =« o o o s o s s o o » 19 ¢« v 4 4t s e s e s e e s (9)
MIZE CLEY & v v v e o e e e e e e a 9 i e e e e e e e ( 4)
DREEOLE « ¢ & ¢ ¢ ¢ o o o 4 o o 5 o s o 14 2 s s s s e e e (8)
Tdanha . . & + ¢ ¢ v v ¢t s e e e T o o o o o o o o o o o o o ( 3)
TOEBL: o o o o o o o o o o o o o o o o 207%. . . . . e e e e e .. (100)

Question #2: What kinds of classes do you think the college should offen?

Residents of these communities listed wost often srts and crafts, seving, snd lowar
division transfar courses (mathematics, English, history, snd paychology) as their

preference. Several residenta expressed an interest in having autowotive tuna-up,

small engine repair, law enforcement, and woodworking classes avsilsble.

Question #3: Would you be intenested in having college &tn“ available in your
community to provide infoamation about classes and programs?

(8 = 210) _
Compunity Yes X No X No Opinion X
Stayton . . . . . o . 65 . ... €S .. ..18.,..(0). .. 6...(2)
Sublimity . . . . . . 17 . ... . ... 4 ... ... 6... (1D
Aumaville . . . . . . 23 ....006).... 0...0(=)... 5...018
TUEDEE « « « o « o &« 4% ....000) .... &4...01) ... §5...1018)
M1) City . . . . . 5....(¥»....7...09...2...(D
Matrodt « « ¢« . . . 12 . ... (8 . ... 2...(6) ... 1...(4%)
Tdenha . . . . . .. 10. . .. (D ...l (3D ...3...01
Total: . & o o o o o 46 . . . . (7200 . .. . 3% ... .. .28...Q13)
Question #4: When would you prefer to fake classes?

(N = 225)
Comaunity ug ing X Afternoon X Evening I Weekends 1 No Opinion X
Stayton . . . . . (39) . .15.(52) .43 . (A)) . 6. .(37) . .12 . .(28)
Sublimity . . . . 2 LD .. 6. (21) L1801 . 3. .(19) . 3.0
Aumsville . - . . 5 .(16) . . 2.(¢(7? .10. (9 . 3..Q19) .. 11 . .(26)
Turner . « « « 5.6 .. 1.¢4). 9.¢(8 . 1. .(1).. 7..Q06)
Mil1l1 City . .. 3.(Q0) .. 2.(7 . 9.(8 . 1. .(1).. 1..(d
Detroit . . . . . 1.(3» .. 2.(HD.11.€00). 1..(1).. 3..(7N
Idanhs . . . . . 3.Q10) . . 1. (4) . 6.(6) . 1. .(1) .. 6. .(14)
Total: . . . . . A, (14) . .29 . (13) 106 . (47) .16 . () . .43 . .Q19)

* 207 ia less than 216, the number of people psrticipsting, because not all 216

participants indicated someone in the houaehold would be willing to take classes.
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Question #5: Do you think there ié a need fon Chemeketa Community College to
dincnease its offernings in the Stayton Area?

(N = 191)
Community Yes 4 No 2 No Opinion - X
Steyton . . . . . . . 50... (8 ....13...(3® ....22... 0%
Sublimity . . . . . . 4% ... A .... 9...2H.... 6...0»
Amsville . . . . . . 12 ... (1) . .. .11 . ..33) .... 2...(8
Turner . . . .. .. 8... (N ....3..449.... 8...09
Mil11l City . . . . . 10... (9 .... 2...(6)....2...(08
Detroit . . . . . . . 10... (9 .... 3...(099.... 2...(8
Idanha . . « « + + & 9... (8).... 2...(6....13. . (&)
Total: . . . . . . . 113 . .. 59) . .. .33 .. .07 ... .4 . 24
Question #6: Where do you think the classes should be held?
N = 196)

Commmunity New Facilities Existing Facilities % No Opinion %
SEAYEOn « « .« 4 . . . & . (80) ... .8 ., .. (@48 .. .-.. (=)
Sublimity . . . . . .. (-)....26....(14)...-..(--)
Aumsville . . . . . . . 3..(30)....zo....(n)...-..(-)
TUIMEr . « « « « « « « 3..¢0m) ....2....01)...-..(0=2)
M1l City . . . . . . - v =) . ... (D . 1L (D
Detrolt . . . . . « . . - s =) v .. 12 ....06)...-..(=)
Idanha . . . . . . . . -0 o (==) . ... .20....(5...=..0=)
Total: . « . - . . . . 10..(5)...185....(94:...1. (1)

Question #7: In addition to negularly scheduled classes, do you think there L8 a
need forn the college to offer cournses which could be completed in your home?

(N = 203) _
Community Yes 4 No 2 No Opinion 2
Stayton . . . . . . . 33 . ...@32)....3...(51) ...15. . (3)
Sublimity . . . . . . 1 ....21)....1...9... 9..((
Aumsville . . . . . . 9....009.... 6...000... =-.. (=)
Turner . . . + « + & 14 . ... Q) . ... 5...(9 ... 6..(014
Mill Ciey . . . . . 6....(6)....3..9...5..Q02
Detroit . . . . . . . 117....01)....1...(2... &..(C(9
Idanha . . . . . . . 8....(8....3...089...3..(D
Total: .+ « « o o o & 102 . .. .(50) ....8...(9) ...42 ..

As part of Question 7, reaidents were polled about their preferences on how
courses might best be made available in their homes.

(N = 78) ]
Community Television X Correspondence % Newspapers X
Stayton . . . . . < . . . % .. (64) . ...217...09...-... ()
Sublimity . . . « « « & & 3...).... 4...(9...2... »
Aumsville . . . . . . . . 1...9 ....7...08)...7... (59
TUINEE « « & o o o o o &« 1...(059....10...2»...1. ( 8)
Mill Ciey . . . . . . . 1...09.... 4...(9...1. ( 8)
Detroit . . . . . . « « & 1...(9....1...(02...1, ( 8)
Idanha . . . . . . . . . 1. ..(5 .. 1 {2~ (—)
Totsl: . . . . . « « .« & 22 .. .(28) ... .46 ..., (56) .. 12 . (16)
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The following demographic dasta were collected from the reaidenta telephoned
in the Stayton area.

Gro
(N = 216) _
Community 1620 X 21-35 X 36-50 X 51-62 X 63 & Up X
Stayton . . . . . . 3.Q0) .25 .(41) . 27 . (81) .17 . (53) . .17 . (59)
sublmty ooooo 7 L] (2&) L] 11 L] (18) - 8 - (12) - 2 - ( 6) L] 0-53 - (10)
Aumaville . . . . . 10 . (34) . 6. Q10) . 3.(5) . 4.@Q3 .. 2.(MN
Turner . . . . . . 14 . (48) .15 . (25) . 8. (12) . 5. (Q16) .. 1. (&
M1l City . . .. 1.(4) . 2. (3 .10.Q5 . 0.(=).. 1. (4
Detroit . . . . . . 0.(-=). 727.Q1). 3.(% . 1.(».. 3.00
Idanha . . . . .. 0.(=). 2.(3N. 6.(9. 3.(N.. 2.(D
Total: . . . . . . 29 . (13) . 61 . (28) . 65 . (30) . 32 . (15) . . 29 . (14)
Highest Level of Education Completed: .

Less 3 Somm X [T3 Poat X lyrs 1 Zyn 3 dyrs L Crad X
PR B R G
_omp 1ast col
Stayton .+ - .« & L L036), 17 L (31D, 31 L L(38). L 7 L (A1)l 1Y (2. . 6 . .80, . 6 . (87, . b (2N
Sublisity . . . . . 7 ..08). .8 .09 L {19 0 L u(=) Lk 18). « & ... .1 . .1, . 4. .29
Amaville . . . . . I T PO S+ T Y 4% ) TR S + T ) DR ] ). .0 . .(=) .0 L (=) . 0. (=)
Totnet . . . . . . 1 .09, .3 ..(9. .02 {19, .0 ..(=). .1 (. .5 (3. .3 ..M. .5 .(2%
WMILCIty « + « 4 & 0 . .(=)..1 (6). . & (D. .4 ..29..0 ..(=). .0 ..(2)..0 {=). . 2. .011)
Detrodt « « + o . . 1 (%01 L9, .3 (6. .1 ,.(®. .1 4. .0 . .0=)..) (9, . 1. 12}

idamhé. . . ; . . . T . .08, .1 . (D, : ; « . 0 .

Current Occupation: Although a broad variety of occupations were represented in
the telephone interviews, especially in the larger community of Stayton, the most
frequent occupation was housewife, followed by retired persons.

Sex:
(N =213)

Community Male ) 4 Female X
SEAYEON . « « « « o o o o o o 26 ... .(3) .. ..63... (46)
Sublimity . . . . . . . . . . 9. ...02) ... .22...(Q16)
Amaville . . . . . . . . . 12 ....06) ... .1 ... Q0
TUIMBE .+ « « « « « o « o « @ 11 ... .14 ... .15...(Q1)
Mill City . . . . . « « « & 11 ....08) .... 2...¢(2
Detroit . . . . . . . . . .. 3., ey ... 1200009
Idanha . . . . . ¢ o e e e e 5 ... ....8...06)
Total: . + « « « « « o o o » 7 . . . .(36) . . . 136 . . . (64)
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Dallss Service Area: For the communities of Dallss, Indapendence, Pslls City,

snd Monmouth it was planned that 344 people would be telephoned and ssked to psrti-
cipate. Thrae hundred and forty-four people did psrticipata, giving the following
responses to the questions:

Question #1: How many people in your -household above age 16 would be interested
in taking classes in the Dallas areat

4 -wl}‘-l

Community No. of Responses 2
DAlLSS . . + + + 4 4 ¢ 4 e b e s o 189 . . . . e . e e e e e e (57)
Indapendence . . . . . . . . e . T (22)
Palls Clty . . . . . ¢ ¢« ¢ ¢« 4 o o« & . { 2)
MOMMOUth . . . . v . . s s 4 s e s . L I T A (19)
Total: . . . . . o s s e s e s e . IR, . L . v v e e e e e . (100

Question #2: What kinds of classes do you think the college should offer?

A wide variaty of clssses was requested, especially in the vocational-technical and
speclal interest srass. Frequent raquests included: axercies clssees, business
management, accountiang, bookkeeping, welding, plumbing, automobila mechanics,
seving, and tailoring. Lower division was deemphsaized whila adult education snd
vocational-technical courses, ststed above, were mentionead very often. Of thase
classes indicated above, crafts, such ss macramse, pottary, caramica, tola painting,
and decoupage, were requeated most often (Appendix C lists by frequency the kinds
of classes requested by the Dallaa participants.)

Question #3: Would you be .interested in having college staff available in your
commnity to provide information about classes and proghams?

(N-BM)

" Community Yes 4 No 2 No Opinion X
Dallas . . . . . . . 115 . . . . (50) . . . .41 .. .(47) .. .13 .. . (A6)
Indapendsnce . . . . S . ... (28) ... . ...Q6)... 8...(029
Falla City . . . . . 12....(9.... 4&...(H...1...08
Monmouth . . . . . . 47 . . .. (21) ... .28...(32) ... 6...(2)
Totel: . . . . . . . 229 ... .(67) . .. .87...(25 .. .28
Question #4: UWhen would you prefer Lo take classes?

(N > 390)
Community rning % Afternoon 2 !vtniq‘_ 2 Weakends % No Qpinion 1
Dallas . . . . . . 37 (51) . (48) . (49) . .10 . .(50) . . (55)
Independence . . .14 . (19) . {11) . (23) . . 5 .(25) . . «{26)
Falla City . . . . 3. (4) .. 2.(4).12.(6).. 0 .(=) .. 2..(4),
Moomouth . . . . . 18 . (25) . .19 . (36) .41 . (A1) . . 5 .(23) . . 8 . .Q15)
Total: . . . . . . 72 .. Q19) . .52 .(13) 193 . (50) . . 20 .(S) . . 53 . .Q13)

* 334 ia less than 344, the number of peopla participating, becauia not all 344

participanta indicated someone in the household would be willing to teke claasea.
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Question #5: Do you think there 45 a need for Chemeketa Community College io
increase {18 offerings in the Dallas area?

(N = 343) —_
Community Yes ) 4 No 4 No Opinion ) 4
Dallas . . . . ... 8 ....@7D ... .25...€38) ...60...(63)
Independence . . . . 4 . ., . (24) ... .16 .. .(28) .. .17 ... (18
Falle City . . . . . 9. .. .(9N ... 20000509
Monmouth . . . . . . 4 . . . . (28) . . . .23 ... (38) .. .13. .. Q18
Total: . . . . . . . 182 . . . . (53) ... .66 ...0Q19) ...95 ... (28)
Question #6: (here do you think the classes should be held?

(N = 340) B
Community New Facilities % PExisting Facilities 3 No Opinion X K
Dallas . . . . . . . . 6 .. .40) . .. .130 ... .(48) . . 14 . . (26) ]

Independence + . . . . 8 ... .(33) .. .. 54....(20) .. & .. (8)
Falls Ciey . . . . .. 0. . . (==) . ... 4. .. .(5).. 1..(2

Monmouth . . . . . . . 1o D) oo oo Thooo 2D .. 36 . . (68) °
Total: . . . . . . .. 15 .. (&) ....2712....(80) ..53..(16)

Question #7: In addition to negularly scheduled classes, do you think there is
a need for the college to offer classes which could be completed .in Your home?

(N = 344) _
Community Yea X No X No Opinion X
Dallae . . . . . . . 110 . . . . (50 . . . .30 ... (36)...20... (5)
Independence . . . . 52 . ...(23)....20...(25% ... 5...Q3
Falls City . . . . . 9. ...(4).... &...(%) ... 3...(98
Monmouth . . . . . . 1. ...2¥»....28...038)...1...(026)
Total: . . . . . . . 222 . ... (65 .. ..8...048...39%...Q00D

As part of Question 7, residenta were polled about their preferences on how
courses might beat be made available in their homea.

(N = 124) B
Community Television 2 __ Correspondence 2 __ Newspapers X
Dallas . . . . . . o e o o35 . .(58) .. .3 ... .(67)... 5...(5)
Independence . + . .+ . . . 28 . . (44) . . .16 . . : .(31) ... & . . .(48)
Falla City . . . . . . . . 0..(=)... 0. ...(==)... 0...0==)
Monmouth . . . . . . . .. 1..(2»...1....(02... 0. o (=)
Total: « « « « ¢ « o o o o 64 . . (52) . . .8 ... .(4) ... 9...(M"

The following demographic data were collected from the residents telephonad‘
in the Dallag area.

Age Group:

(N = 344) ) _
Community 16-20 X 21-35 X 36-50 X 5162 X 63 & Up %
Dallas - - . - - - - 8 .(38) .47 . (40) . 42 . (55) . 34 . (52) . . 36 . (5%
Independence . . . . 7 .(33) .34 . (29) .14 . (18) .13 .(20) . .11 . (A7)
Falls City . . . . . 2.9 . 4.(N. 2.(»N.1.(2).. 7.1
Monmouth . . . . . . 4 .(19) .3 . (27) .18 . (24) .17 . (26) . .12 . (18)
Total: . . . . . . . 21 .( 6) .116 . (34) . 76 . (22) . 65 . (19) . . 66 . (19)
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Higheot Leve) of Educarion Cowplated:
(= 342} :
Leas X Sone X HS 3 Post X 2y X 2yre £ . 4yra X Gead X

than High Cred HS or dag. del. k
Commualty 8 yra Sch. or. Trag. losa y * Yor

GED Inat. col,

Dallas « . .« 4 o 1, .(es), .26 . .(52). .69 . .(55). .10 . .(50). .33 L .(e1). . ) 12 . .08 .7 L)
Independenca. . . . & . .(18). .13 , .(26), .29 , .(23), . 7 . .{35). . ¢ . (1N. . 6 (40) 5 JH15). L 3. L{14)
FollsCity . ... 1 ..(5. .4 ..(ls). N TN ) O O - ZUE TR O ) PO .

Current Occupation: Most of the 344 people who mticiplud in the survey wers
housewives, retired parsons, or etudente, but many diverse occupations were }
represented also. Generally, the more people telephoned par community, the

wider the range of occupations in the group. :

Sex:
(N = 342)

Community Male z Female i3 N
Dallas + « « + o o o o o o o 43 ... (A7) . .. . 1272 .. .(51)
Independence . . . . . . . . 19 ... .21y . . .. 60 . . .(28)

Falls City . . . . . . «. . . 5. .. (8 .... 11...(H8
Monmouth . . . . . . « « . . 28 . .. (2 .. .. 852, . .()1)

TOLAL: « o « « o o o o ¢ s o 92 . .. .(27) .. . .250 . . .(73)

Reliability of the Data: Of the 1,374 residente planned to participate in the
needs sssessment survey, 1,322 actually wers interviewed. This sample of 1,322
personal telephone interviews has a maximum setanderd error of 2.7 perceat which
means that it is very probable (95 chances out of 100) than any psrcentags found
for the sample is within plus or minue 2.7 percent of the parcentage that would
be found 1f everyone in the Dietrict were interviewed.
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SUMMARY, CONCLUSIONS AND IMPLICATIONS

Thia part of the report aymmarigea tha purposea and procadures of the
commmity needs gasaasment survey, identifiea the major conclusions, and
atataa implications for future college philoaophy and policiaa ragarding
community-besad education,

Summary of tha Survey: Seven major objectivea were establiahed for tha aurvey.
Thase are:

(1) to determine how many people in the houaehold above age 16 would be
interaated in taking claasea in thair geographical area;

(2) to: detarmina vhat kinds of clessea the residenta think should be
offerad in their comsunity ares;

(3) to detarmina if raaidenta 1n tha various co-lnitin would be
interaated in having college ataff availabla in their community to provide
informstion about claases and programs;

(4) to determine vhen membera of the communitiea would prefer to take
Cleases;

(5) to detarmine if a need exiata for Chemsketa Community Collage to
increase ita offeringa in the community'a ares;

(6) to determine vwhere reaidenta of tha varioua communitiaa in the
Diatrict think the claaaea ahould be held; and N

(7) to determine, in addition to regularly acheduléd claasea, tha need
for tha college to offar couraea which could be completad in their homea.

In addition, gach telephone intarviewer waa askad to datarmina tha age group,
educational level, occupation, and aex of reapondenta. Of tha 1,322 raaidenta
participating in the naada asseasmant aurvey, tha following resulta for tha
aervice areas were obtained:

(1) There ia more than one Pereon per household who would be intarested in
taking claasaa in the McMinnville area; approxieately one peraon per housa-
hold in tha Woodburn, Stayton, and Dallaa aervice araaa.

(2) The raapcndenta favored a wide variety of coursea. to be made available,
primarily in the areaa of apecisl interest and vocational-tachanical courses in
the McMinnville araa; the asme for the other servica areas, except Dallaa
reaidenta did requeat lower division coursea wora often.

(3) Fifty~eight percent of tha talephoned residenta would be intareated in
heving college ataff available in their community to provide informetion about
claasea and programs in the McMinnvilla area; aixty-aix perceat in tha Woodbura
ares, vith seventy percent for Stayton and aixty-seven percent for the Dsllaa
sarvice ares.

(4) Fifty-four percent of those intarviewed in the McMinnville setviia area
would mfcr avening claeses; forty-seven percent in the urn service area
prefar wiekend classea, whila forty-seven percent prefar evening classes in tha
Stayton arse, and fifty percent daaire evening claasea in the Dallas area.

(5) Of sll four service areas, 46 to 60 percent woyld 1ike to sae Chemeketa

Comsunity Collage incraase ita offarings in their communities, and 82 to 94 parcent

think classea ahould be held in facilitiaa already existing.
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(6) Pifty to aixty-five percent of the respondents expressed a need for
¢lassee vhich could be completed in their homss, with more then one-half of
the respondents in the McMinnville, Woodburn, and Stayton areas favoring corres~
pondence, while fifty-two percent of the Dallas reepondenta expressed an intsrest
in coursee through televigion.

(7) Thirty-four percent of the McMinnville r.apondenta were in the 21-35 age
group; twenty-nine percent of the Woodburn respondents in the 21-33 age group;
thirty percent of the Stayton group in the 36-50 aga group; with thirty-four
perceént of the Dalles participants in the 36-50 age range. '

(8) Thirty-four to thirty-nine percent of the 1,322 participants indicated
high sthool completion ae thair highest level of lducution.

(9) Occupations were wore represented in the larger commmities, but
housevives, retired, and etudents were citsd sost oftem, with 64 to 73 percent of
the total respondents being female.

Conclusi of the Survey:

(1) Reeidents of the communitiee surveyed would like to ses a vide variety
of special interest, vocationmal-technical classes made available rather than
lower divieion transfer courses only.

(2) Reeidente would like to have college staff available to provide
information sbout classes. .

(3) BResidente prefer to have classee availabls in the evening, feel the
offeringe should be increased, and conducted in existing facilitias.

(4) BResidents prefer to have the option to cowplets coursss at howme,
especially by wey of correspondence.

Implications of the Survey:

(1) A variety of special interest, vocational-technical courses ehould be
made available on an experimental, coet/benefit basis in esch area.

(2) Support services (i.e., human development) should review its policies
and practicee for increaeing the articulation between the college and ita
constituencies regarding servicee and programs available.

(3) The college ehould determine what existing facilities are currently
aveilable in the evenings in each major educational ceénter for the use of
college classes and sarvices.

(4) Attention should be given to the kinds of courses which can bi made
available by correspondence or offered through an educatiocual televieion mode.
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1.

TELEPHONE INTERVIEW FORM

How many people in your household above age 16 would be interested in taking classes in
your area? (Please specify the particular area: either McMinnville, Woodburn, Stayton,

or Dallas) .

What kinds of classes do you think the college should offer?

Would you be interested in having college staff available in your community to provide
information about classes and programs? Yes No No opinion

When would you prefer to -take classes?
morning ’ afternoon evening veekends No opinion

Do you think there is a need for Chemeketa Community ColleRe to increase its offerings
in the area? (Please specify the particular area: either McMinnville,

Woodburn, Stayton, or Dallas.) Yes No No opinion

Where do you think the classes should be held?
in new facilities ‘to” be“céﬂsf*hdﬁed""‘“ v
in existing facilitiga/ ™ +i%'7% s
no opinion Sl T

In addition to regularl¥ scheduled classea, do you think there is a need for the college

to offer courses which could be completed in your home? Yes No No opinion
Examples would be through television correspondence newspapers.

* k Xk Xk X kX & k k k& &

In addition, please indicate for each respondent:

Age Group:

A. 16-20 D. 51-62
B. 21-35 E. 63 and older
C. 36-50

Highest level of education you have completed:
________A. less than 8 years E. 2 years or less of college
B. some high school F. 2-year degree
C. high school graduate or equivalent (GED) G. 4-year degree
D. post high school training institute H. graduate work (specify

L level)

What 1is your current occupation?

Sex: male female

Name of Interviewer:

Comments by Interviewer: (Please indicate any impressions, suggestions, or ideas which you
feel would benefit the college.)

~tile

«20~ 29 '




SUGGRSTIONS - - TELEPHONE INTERVIEWING

Getting off to o good etert ie the moet criticel etep of the
telephone interview. All else depende on tha initial part of the
convereation. To help you etep off on the "right foot,” L euggest you
oay:

“Good (morning, afternoon, or evening). 1'm calling on bahalf:
of Chemeketa Community College. Your phous number wvas gelected at
from the telephone directory. May I heve a few
ninutee of yOUr time to esk you ecme questione about the college's future
programs?”

1f the individual esye "no," then say: "thank you.”

If the individual indicatee it'e "o.k.," then g0 to the first
question on the telephone interview.

Por the eecond queetion, it would be adviesble to tell the persom
something about the college (i.e., Chemaketa became & commmnity college
in 1970. The college preeently offere 39 Jifferent typee of programe to
the people of Marion, Polk, Yamhill and Linn Countiss. Clesess ere offered
in 26 communities throughout the dietrict.
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FIELD TESTING: COMMUNITY NEEDS ASSESSMENT SURVEY
INSTRUMENT AND PROCEDURES

gt

General Information:

Preliminary to conducting a comprehensive telephone survey of residents in
the college district during the middle of November, the planning team for
the comwunity survey would 1ike to have the interview instrument and
procedures "field tested". The information gained from this pilot effort
will help us to determine what changes may be needed to improve or mod”
the instrument Or procedures before implementation of the "full™ survey.
Each area coordinator participating in the field testing will be
reimbursed fifty cents per completed call. And, to assist you in conduct-
ing the field testing, some procedures are outlined below.

Procedure(s): ]

1. Each area coordinator completes 10 separate telephone calls, beginning
Wednesday, October 29, and-finishing by néon on Friday, October 31.

.k aw N - . . . - .
a0 et e ool

2. Using your area telephone directory, select every third listing,
excluding businesses, government, industry or other 1istings not
residential.

Dallas area coordinator begins on Page 27
Stayton area coordinator begins on page 9
Silverton area coordinator begins on page 9
McMinnville area coordinator begins on page 18
Woodburn area coordinator begins on page 11

3. Continue to select every third 1isting beginning with the first listing
on the page; telephone five 1istings in the day; another five in the
evening. . .

4. Indicate on the form attached to the telephone interview instrument ~
a) the name of the person telephoned, b) the telephone number, 1
c) the date telephoned, and d) the length of time to complete the .
interview.

5. Please return the ten completed interview forms to George Moore, Building
40, main campus, by Monday, November 3. If you have any questions,
nlease telephone George Moore, 399-5125.

27




Appendix B: STATISTICAL SUMMARY
FOR THE NEEDS ASSESSMENT SURVEY
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. STATISTICAL SUMMARY

A. AREAS

Actual No. of
Households Telephoned

1. McMinnville Service Area

Planned No. of Houaeholds
to be Telephoned

McMinnville 270 270
Carlton 13 27
Dayton 20 28
Lafayette 20 28
Amity 28 28
Sheridan 55 55
Willamina 28 28
Yamhill 14 B

448 478

. Woodburn Service Area

Woodburn 208 230
Aurora 14 14
Gervais 28 28
Hubbard 40 40
St. Paul 14 14
Donald _10 _1¢

314 336

. Stayton Sarvice Area

Stayton 90 90
Aumsville 28 28
Sublimity 28 28
Turner 28 23
Detroit 14 14
Idanha 14 14
Mill city _14 14

216 216

4. Dallas Service Area

Dallas 170 170
Falls City 14 14
Independence 80 80
Monmouth _80 80

344 344
Grand Total 1,322 1,374
Note: 1,374 is 2.5% of 54,969, the 1975 estimated number of

people 16 years of age and older in these areas. How-
ever, 1,374 48 9.5% of the sstimated number of householda

in these communities having telephones.
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B. RELIABILITY:

1. Pormula
Standard error of the proportion for a proportional aZratified
random sample. (Cochrana, 1963) .

Varianca (V) = 1-f i L
n

Whare ¥, = N

b h end f=n
R

2. Notation
N = total numbar of houssholds in tha population (18,319).
n = total number of houssholds in tha sampla (1,374).
N, = total number of householda in tha stratum (6,292; 4,5103
2,757 4,760).

Ph- proportion in the stratum.

Q= 1~ Py

Note: L 448/478 or .94; P
P, - 344/344 or 1.00.

= 314/336 or .93; P, = 216/216 = 1.0;

2 3

3. Calculation

vel- 1,374 6,292 (.94)(.06) + _4,5i0 (.93)(.07)
18 18,319 2 18,319 18,319

374

+ 2,757 (1.0)(0) + _4,760 (1.0)(0)
18,319 18,319

v = .0007 § .0194 + .0160

- v e .0006
Standard error (S.E.) -/J Variance
= A . 0006

S.E. = .027 or 2.73%
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Appendix C: KTHDS OF CLASSES PREVERAXD
BY CEOGRAPHICAL SERVICE ARRAS




Geogrephical Service Arese

Kinds of Cleases

32

Prefinred McMinnville Woodburn Steyton Dallse el
Adult Education . . . . . - e e e 3. 2..... 2..... 7
Antique glase . . . . . N s R, . e e e - ’ 1
Antique clock repair . . - . ... 1..... . e e e e - e e e e 1
Areh:ltlcturl e 1. ... =.. ™ e e s s " e s s e e 1l
Art (Paiating, drawing, -

pen & ink, o11). . . 29 ... .18 ... .. 18 , - 11 76
Astrology . . « .« « .+ . . ) P T T T T - e e 1
Autowotive (engins tune-

up, small engine repeir,

euto. for women) . . . 18 ... .1 ... .. 14 . . ... 7 ¢e¢...853
Basic Bducetion . . . . . e 3..... 4 . s o 1k
Biology . . . . . . . .. T - e e e e s I
Bookkaeping, sccounting

(related to tax, farm,

$ businges) . . . . . 2n....17..... 16 ..... 9. .... 63
Busineee Managemeat . . . 21 . .. .13 ... .. 17 . .. .. 9..... 60
Childcera . « « « « « . " e e e e ™ oeee e 7 ..... 2..... 9
Computer Programaming . . 1. ... =-. . ... 3..... 1..... S
Crafte (macrame, pottary,

ceramice, tole peinting,

decoupage) . . . . . . ....8..... 0..... 221..... 147
Dencing . . « . . + « . & 2.... 5..... 2..... 1..... 10
Drefting (blueprint

reading) . ... ... 5.... 4..... 2..... 1..... 12
Blectronics . . . . . . . 8....1..... 1. .... 2 .. ... 12
Form Managesent . . . . . 1....1..... d. .. .. 5..... 11
Fire fighting . . . . . . " e e s e ™ e s e 2..... " e e e e s 2
Foreetry . . . « « + « & r S l1..... l1..... 4
G.ED. ... ... ... 3.... 2..... l1..... 2..... 8
Bair Care . . . . . . . . 1. ... =00 1..... 1..... 3
Hietory . . . . . . . . . 6.... 8..... 2..... 1..... 17
Home aconomice (baking,

cooking, ceke decoret-

fog) . . ... 0. 15 . .. .12, .. .. 10 B s 48
Home maintenspce . . . . 1 .. .. 2 ..... 2..... 1. . 6
Interior Decoreting . . . - . ... & ... .. kR O T T e 7
Jewelry . . . . . . . .. 1.... 35..... 2..... 1..... 9
Knitting . . . . . . . . 2....3..... 2..... 1 . 8
Landscaping . . . . . . . 12 . . . ¢ = 00 . “ e e e e " e e e e s 12
Lunguaga (Spanieh,

Boglish) . ... ... 13 ....10..... 12 . ..., 12 . ... . 47
Lav Enforcement . . . . . & . ... = .. ... 1..... 3..... 8
LiCerature . . . . . . . 5.... =L, 1 P 7

. Livestock care . . . . . l .. .. =..... 3..... 1..... 3




Geographical Service Areas

Kinda of Classes

Dallas

Preferred McMinnville Woodburn Stayton

Lower diviaion courses

(anthropology,

economics, geogra-~

phy, philosophy) . . . . 4 . . . . . 5. 3...
Medical courses

(Phyaical therapy,

emergency medical,

dental, nursing,

firet aid) . . . .. .. 10 ... .. 8 . 16 . . .
Money management ., . . . . 2.. ... 1. l...
Music (guitar, organ) . . . 7 e . . 3. 1...
Nature (wildlife) . . . . . - e e e s 2. 2...
Physical education

(exercise, gymnastics,

tennis, golf) . . . . . 10..... 12 . 8. ..
Reading . . « « « o « o « & 3..... 1. 1...
Real estate . . . . . . . . 3..... 3. 2 ...
Rock polishing . . . . . . 1. .... 1. 1. ..
Salesmanship .. .. . .. - e s e s - l1...
Secretarial (typing,

shorthand) . . ... .. 9 ... .. 2. 16 . . .
Self-improvement . . . . . " e e s e s 1. 3...
Sewing & tailoring 7 ¢ 0. 18 . 19 ...
Sign language . . . . . ¢« s+ " . . . . . - . l1...
Spelling . . « .« . o . . . - .. 3. - ..
Photography . . . . . . . . 2... .. 3. l1...
Plumbing . . . . . « « .« & e e e - - . e
Paychology . . .. . . .. 2..... 4 . 3. .
Trades (building) . . . . . - e e e e e - 8...
Upholstery . . . . « « « & b .. ... 3. l1...
Vocational . . . . . . . . - e e e e 18 . 7...
Welding . « « « « o o o o . 1 ..... 1 . 6 ...
Woodworking (cabinetry) . . 8 . . . . . 12 . 18 . . .
Writing (ahort atory,

creative) . . . . . . . . 8..... 2. b ...

UNIVERSITY OF CALIF.
LOS ANGELES
MAY 74976
CLEARINGHOLIGE FOR
PUNIOR COLLEGES
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Total
. 15 .. ... 27
« o 800 0. 42
I 3
N 11
R &
A B 39
« o1l s ... ]
R 8
e ¢ ™ 4 4 e s » 3
B 2
S 7 41
S 6
I . 52
B 2
T 3
I I 9
c e 3 ... 3
T 12
P . 16
R 8
R P 2
B 1 41
e e 2. ... 40
I B 16




