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percent) of the 5,532 full-time day students enrolled at piablo
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groups: ages under 22, 22-30, and over 37, for each.sex, Data for the
study wvere gathered from the students’® academic records, responses to
a sailed questionnaire, and followup interviews. The older students,
particularly older females, proved to be more traditional in their
attitudes toward the educational process. At the same time, their
academic records demonstrated greater seoriousness of purpose,
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Adults as Regular Community College Students:
A Comparative Analysis of Some of
their Characteristics and Perceptions
and those of College-Age Students .

Summary of FPindings and Conclusion$

v

Background

The primary motivation Eor this study derived from concern
abcut the suitability o£ many existing community college programs
and se;vices in light of the enrollment of older per;onst espeEially
woment as a growing proportion of the collgges' regulfr daytime |
student bodies., It was noted that, traditidnally, most aspects
of a college's regular day operations (as distinguished from its
evening or adult education programs) have been established to
serQe a college-age (under twenty-two years of*age) student clientele.
The question that naturally followed, therefore, was whether the
older students differ sufficiently from the younger students for
'their increasing nunbers to have serious implications for a community
college's current evaluation and future planning of its activities.
An exgensive rev;gy of the literature revealed that, while ,
stuvdents in general have been the subjects of research for many
years, older stud;nts (i.e., those twenty-two years of age and
over) seldom have‘specifiqally been studied other than in the
contéxt of adult education, This was found to be the situation

especially for older female students., Moreover, even where




L ,
psrtinent data may heve been gct;:emd in the coures of other

atnd@n. thers seemed to be little evidence of comparative
analyses having been made to identify poseible differences between
subgroupings of etudents on the beeie of age and eax.

In the absence of empirical evidence to the contrary, there-

-
]
n

fore, it wae hypothesized that. thers might be differences between
the etudent egeesx groups” of which thé commurtity colleges should
be aware,

Y

to which the atudy wae designed to obtain answers,

Based on thie hypotheais, eeveral-questione were posed
'i'he eingle col‘lege chosen ae the esite of the study was
ressonably typical of the moderately -large;-euburban-two~year. . . ..
institutione of which there w{;%aat fiftean in Californie et the
time of the etudy. The etudy ;mla consieted of 1,178 {about ?0 .
percent) of the 5,532 full-time day etudents who had been anrolled

at the ~nllege during Fell 1971, Individual eubjecte wers drawn

——— e ——

from the population by etretified, random Sampling methods, with N

the elratification based on eix age-sex grpu_gi;:ga (i,a,, ages t_mdu_:
31, 22 to 30, and over 30 for each eex).

Date for the etudy wers gathered from the students' ecedemic
records on .file in the Regietrar'se office of the collage; by means
of ¢ sailed queetionnaire (sample attached); and by fo.llow-i;p interviews
with samples of the quegtionnaire respondents and non-respondents. These
data were proqesséd by computer to de.temin'e differences” among the
etudent sge-gex groupe in ecademic psrformance and in their percep-
tions of eeveresl .-podt_. of their experiences while l@tmding the

-
L
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college, The atatiatical eignificance of cbserved differencee was

TR LA NI

teated by chi-square and by calculation of 2 valuse where applicabla.
¢ . A ' .

) Findings ) -

The findings that resulted from the .etudy have been

susmarized and are presented below in the form of answers to tho‘

three primary reeearch questione, . .

Queation 1, How do 0lder pereocne perceive thelr experiences ae
" regular community college studente?

. e
1 -

Pindings
1. A majority of the persons twenty-two yeare of :?gc and

: . .
S —egver-Who :_esponded,qto. the survey gﬁug.ﬂticm_n_e_j,:! indiclted generally M

favorable perceptions of the aapécta of thelr community college

experiences that were specified in the study. In addition, most

3

seemed to feel that what they had studied at the college had con-
. 7 H

-

aiderable relevance for their current occupationa. The femalees

ware ospecizlly atrong in expressing the latter opinion.

— e ———

. 2, The older group ‘tended to be quite satiafied with their

ability to enroll at the college in courses in which they were

interesated, and with the practical value of. what they had taken.
The atrongest viewa in thia respect came from the owr-s.o famales,;
who apparently were very weil p'lund_ﬁph' the av;ilahilitg of what
they conaidered to- be co;.;rua auitable for them.

3. PFPavorable attitudea alao w;re expreased toward required

coursea, especially with regard to the perceived benefits gained from
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:oﬁuirod general. education courses. Reactions to the suggestion

that they might have liked more freedom to choose courses on their

own were more mixed, but a small majority Still aeemed to prefer the

exiating system of course requirements.

4. The older respondents inclined toward a conservative or
more traditional “point of view in their perceptions of teaching
atyles and learning environments. In other btnvcmcls, they expressed
preferences for regular class atto.ndance and for being given definite
agsignments By their instructors, rather than being left :o atudy
more :I.ndependently.h Furthermore, although majorities d:l.; :.I.nd:l.clto- a

liking for discussions and an unstructured style in classroom

—— i =

instruction, these w_e:e small, and sizable percentages aETOngly ‘
disagreed with these concepts. Over-30 females m;:o particularly
enphatic in expresaing these consnry views, with 55.2 percent feel-
ing that they had learned more from lecztures than from discussions )
and 65.5 percent disapproving olf. the unstructured lt.:ylo (34.5 per-
cent strongly so). U,o of audiovisual materials as clulm
teaching aids, on the other hand, was perceived by a very large
majority (84.3 percent) of the older group as ha:r:l.nq holpod them to

learn.! -

PR
T

5. Relations batw;een students and faculty were generally

perceived by the older respondenta as having been good. There was a
W = N "

significant difference between the males and females in this age

group, howe ;er, with the females feeling much more strongly than the

males that their inatructors had made their classes stimulating. The

6 4




over-30 females also were exceptionally strong (90 parcent) in

perceiving their instructors as havihg been intereat;b=£n student

p:oblem.2 o . .

6. The achievement of :elativaly high g:ad;s was not seen
as géingyespecially difficult. A majority of the olda: raspondantl,
in fact, weemed to pl;ée considerable value on grades. Thpy also
indicated a preference for the A-p a}utim of gradinq-&be: cradit-np
credit. A small majority, however, ;fd express interest in taking
a course ev:n thotigh grades and credit might not-be given for it, 0
and ‘they appeaéed not to ﬁave been very dependant'oﬁ grades to

¢ \

evaluate their progress during a semester.

7. A fairly large majority (60 9 percent) felt that they had

needed counseling when they started at the collegn; an even larger

majority (82.7 percent) seemed to have been satisfied with the °
av<11ability of counselors; and m&jo:itiea also fppa:ently approved
of the quality af the counseling they had receivad.3 The perceptions

' 6f thé femalés in the ﬁﬁei~§5'a§é group, however, evidently were
heavily influential in establishing the older group's seemingly
;trong satisfaction with counseling at the college, For examplé,‘
92.8 percent of the oyer-30 femaies disagreed with the questionnaire
statement that counselors knew little more than the students about
courses and occupations, which was considerably more than for _Lhe
22-and-over age group as a whola (67,9 percent).

8, Nelther student activities, such as social svents, nor .

the student government seemed to be.of much interest to the clder—— — =~ ~

\.
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S ' respondents, with the pos;:l.ble exception of the over-30 femalees, who
ehowed a little more interest in the student government than did the

othere.

»

- 9, Although in responding to the W(
M -

Fomm n e P i

. ———BIGAF gEoup appeared to feel that they had been alequately informed

thy

about the nature and availability of student services, the followewp ¢ .

- interviews raised some doubt about ‘thil, at least with respect to
financial aid, Several of the im;ewieweu_admi:tted that they.
could have used stme financial help while attending the con.gi, ‘but
only one had sought and obtained it; and even in thie case the
available information apparently had not been complete,

10. No particular @ifficulty or lack of knowledge about

- ——

;ollegé tgﬁf-e; gO\remin]; ,vééﬁd_eni:_ Eoehavior was exgreuod in the

questionnaire responses of the older group. As a group ‘they weres '
inclined to be satisfied with the rules as they werxs. pDuring the
follow-up intexviews, however, suggestions weXe made (within the J
context of answers to other questi?ns) that the college should be
more strict in contfol.‘_n_:l_nq_g_t:_uf}g[ls__EQDduclzt, in_cllm.—{elpecil‘l-ly-‘- oo T
w:l.t_ﬁ re;l;ec: :;’;anguage used) and in the library and other study
" areas. - . . .
11. Nearly two-thirds o,_'. the older respondente had had to
etudy almost every evening while att:ondj.m; the college, but a etill
. . larger proportion (70.8-percent) had not found it hard to study at
home, Most had frequently .used the College Library for research and

T e e rudy T Rélatively few (44.6 percent), on the other hand, had used

8
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the Audio-visual Cenéer regulariy. A small mujofity‘t51,a-perccnt)
also indicated:Fhat out-of-glass assignmentlygften took‘ubxe time .-
than they Fad avlilable.l4

12. There was soﬁg'eviaence that some of the old;; respondeants
.had had conflicts and “inconvenience in recon;iling tpeir personal
;ffairs- with the *reqﬁirements of college .a;:tendanc'c. The majority,
however, indicaéed that they had hdd no ﬁprioug problemsa. In this
regard, the females seemed to have had less.trouble than the m.,le'.
The follow-up intgrviews tended’ to corroborate these questionnaire-
based findings, b?t from a slightly different perspective, iccording
to those intervi?we&, many had had difficulties in coordinatigg )
full-time jobs and Homg responsib}IIEiéi ﬁitﬁ their college attend- \
ance., They aid not‘péféeivu the;e difficulties as problems, houbv;r,

]

because they had foreseen most of them when deciding to return to

ichool arid' had felt equal to dealing with them., In othgy words, the

consensus of the older respondents geemed to be that lona-conflict
b . *
between personal affairs and college attendance was inevitable ard

v,

should be solved or accepted before a student enrolls. '
§

In what ways and to what degree do these perceptions
differ from those of other regular community .cdllege .
students, especially those of traditional "college~
going” age?

Question 2.

Pinﬁings
1, Although most of the survey respoidents, regardless of
¢ age or sex, exhibited favorable perceptions of their college experi-

ances gnnerally,‘the older group was much the stronger in perceiving

RN
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relevance betwean their studies and their current occupatione.

. ‘ ' sStrongest of all in stating thie opinion wp're the ag:'::.iz-an&—owr : :
o * . 2 * ; fa- - ’
famalesn. SN T

k) .

2. The older respondents were significantly more satiefied . L
than the younger group with being able to enfbll ih the courses they

vanted. They also were much more pleased with what they’ had’ taken,

especially rcqu:l.red‘ coureas, and, conversely, were considerably lese .
.t - M -

favorably disposed toward the jidea of.greater etudent frudog :I.n:

course uléct:lqn.' Furthermore, a?_though not ‘statistically.eignifi-

' ‘cant, the older group seemed to have more appreciation for the .
U_' educational value c;f r;Quircd genéral education courses l:l.u\n did the L
s under~22 age‘grodpw. - . ¢ .
1 ™ . . 3. There were l:l.gn:l.f:l.c;nt ;éo-sox differences in roacg’?i:ono .l
. . “to certain teaching styles and learning environments .. The youngor o ‘p

respondents tended to be more receptive to so-calded innovative

¥

approachas, such as unstructured clissroom situations; and :I.ndepondcht

- El

__study. The oldexr respondents;,—on-the—otner-hand;especiully the- . }

over-30 females, seemed to prefer more conventional styles of teach-

. - % +
LY

ing and regular class attendance. - 'I‘he_rg was remrk‘abi; unanimity

w0t : amcng the groups, howe.ver, in reacting favorably to cla;sroon use -
of audiovisual aids and in prﬁfqrr:lng to be g:I:vcn specific study
assignments by their :I.rasl:x:m::l:cn:a',5

I ‘ . 4. There were p\ll.'act:l.cally nc;_sign:l.f:lcant d:l.!!erencps batween

the groups in expressing favorable reactions toward student-faculty

relations. The only important difference dii:ectly rofaw;t to the

- . 10
. . 8 - . ‘
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research question was the very strong perceﬁtion“pn the part of

the over-30 females that their instructors were quite fnterested in

students" probieﬁs. Less relevant, "but interesting, w;s the finding

[ ]
that the females as a whole were significantly\more emphatig than

-

.the males in perceiving their instructors as™having made'their

4]
classes stimulating. .

Emmdi e

®

5._ In perceptions of grading pr&ctiées, there again were
)
few differences of major significance among the age~sex groups. The’

principal finding was that there appeared to be widespread accept-

.énéﬁ and support by all the groups of the more traditional {including

: i
A-F) grading systems. One difference with‘statgstiqal significance,

however, was the indicated tendency ‘of the older rispondents to be

less dependent upon grades to determine how well Ehey were progress=

B

ing during a semester. 'The females as a group also igdic&ted'mora .
willingnesé than the ggles'to take a course without grades a;d
> credit. . ] f -
. 6. “While all ;} éhe ag;-sex gr;ups resﬁonded favorably

toward their experiences with counseling at the college, the older

T LY

group was significantly more favorable in reacting to the availabil- -

ity of Founsi}ors and’ the counsefors' knowleﬁge of courses and o
occupations. The over'36 females were éxceptionally strong iq the
. latpér perception, which may have matérially raised the éenEral levgi
."of favorableness. of responses for the oldér (22-and-over) age group.

L]

A sizable p;oportion (17.6 percent) of the under-22 respondents,loﬁ -
" N +

-

*  .the other hand, felt that the counselors knew little more than they

W ) ' 11
9
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© social events, althouqh nona-of tha agc-ux qroupl showed mch

did about courses and occupations. The aupplonﬁul interviews

a

v:evvulod that the post gtitical views of ‘cqunsolinq ‘appeared to be'
held .tw the youn tudants who had transferired to ot’ho'r 1mtitu— '
tions. The interviews also indicated that the older :elpondcntl .

,may have hi& less infomtion about and less contact with the

-

counseling staff than had the uder-22 age group. Purther analysis-
- )

and corparison of the ._('mut:l. naire :upomu- produced tha _ﬁ.ndiné

., X »

- that the femalus of él ages were significantly mere convinked than

-

were the males that they hid beonl'able.‘ to“gt‘t the counsaling and -t
. :
quidancc they nohdod to plln their progrm. A

7. 'rho older respondents wex:a algniﬁcantly lass 1nte:utod .

than the younger ones in the, ulual student activu:iu, such -ae

enthusiasm, 'rhe 22-;\@-0\&: age group allo_ap:_n_areg to be' less. ™
satisfiad with tha suitability of most student servidis for their .

" S . ¢
needs’. In addition, the interviews indicated that the older group .

seemed to have received less information about available student
eervicea, especially ﬁ(\ancial,aid,"tlun had the younq.or group, . 3

Wita reqard to thd,ultudent goveynment, anm almt unaninous lad: bf ) 7

FAS .

»

intereat.was expressed by all groups, axccpt for thc over-30 femalas,

vho exhibited auffigiently more 1ﬁti:¢a§ to establish statistichl

-

lign[iﬁcance at p< .02, ) .

‘8, Very large propeorticns of 111 .of the age-sex groups had

* bl

_ had little difficulty with the college's rulee, and they. did not feel

that there were too many reatrictiona. They alao did not think that

12, .

10 ‘ . “
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the- oollege should be more strict in regniating ltudent ‘bahwiot.

Pl

There were some significant diffennces bBetween the older and

younger groups, however, to the extqnt that the older group had

-

g

had les diﬁiculty with the mln and had a somevhat stronger

desire for greater st:iétneu. especially in :elation to conduct

»

in classes. and «tudy areas,
., 9 With :egnrd to pe:lenal study hlbitl, the 2 \ﬁgand-ow:

age g:oup indic‘:ated that they«had had to study outside of a].au
~F -
significantly more than those under‘ age 22 In addition. the

2 -
over~30 respondents had made greater use of the Audio-vilual Center '

than had the others, Thé 22-and-over females also appeared to be
c ' . - " a
sosswhat more consistent users of the college library.

group had had difficulty with conflicts between their personal
. . S,
affairs and their college schedules, but the females of aAll age

groups reported less trouble than the males. FPurthermore, the
‘t . . )
females were less likely than the males to feel that pressures of

B

their ‘personal affairs added to the difficulty of their college

w

10, éignifgcantly more of the older .group than of the younger

i

.work. The females _Also were more satisfied that the sxisting -

college library schédule'was convenient for them.

o 1%. Althq}lé]é_::jigq}atively féw of the respondents in any of
the age-sex groups apparently had felt in need of financial I:;lil-
tance to attend cbllege, sigrfificantly more of the older group than
of the younger indicated that the}r hLad, The furthe:: indication,

. 1] N - .
howsver, vas that they had not_looked to the college as a source of

13
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help to the axtent that the younger people had,

12, In axpressing gen"eral perceptions of the college, the
older fepalss were least likely to think it wss too much like a

high school, The older group as-a whols also was less likely to

percaive the daytime class achedule u favor'igg the younger unem~

ployed studsnt. With regard to cheosing the same college if they

wers to tgart over -gain, a significantly larger proportion of ﬂu,

older respondents than of the younger ones indicated that they

L]
-

- - muld .

-

o
The interviews confirmed these questionnaire findinga.

* L]

Question 3, Are the.academic characteristics of the older
' students significantly differsnt from those of

‘ the younger students and, if so, in vhat ways
do they differ? )

", \ . Pindings !

1,

The nean total number of semesters enrolled st ths
college by members of the older age-sex group was greater than for

ths younger group., Most/Of this difference was sttributable to the

relatively high tvenge (almost six umuteu) for ths older malas,
i - wah e e -

R E—

7
Fevales, young and old, had attendgd fmr nnutex- on the average

. ~than ‘ths males in -their -corresponding- age -groups- °

2. Termination of enrollment of the o:'lderl stulents |;ru lass
liksly to coincide with the end of the achool ydar {in June) than it
was for Lhe younger students, ~ .

3, while there was no significant difference between ths

under-22 and 22-and-over age groups in the neuf number of units

» complsted per semester, the over-30 females had s very significantly

-

L}

1z

14

L
"

=




higher mean (13.27) than all of the others in the sample. *

-

4. The mean grade point average of the older group was
- significantly higher than for the younger group. Furthermore, the
‘mpan for the females as a group was higher thm for the ‘nlel, and

: the older (22-and-over) females had the highest mean GPA of all:

&
30“0 ) i
-~ .

5. Both males and females in the over-30 age group received
fewer W grades per semester than the under~22 age group. The :
- over-30 females were exceptionally low with a ﬁean of less than one

A W per three semesters enrolled. -

6.
proportion
sax in the

Proportion

The older males and females were Fvarded a higher

of AA degrees and vocational certifidates than were either

younger group. The older females had received the largest

&
[

of AA degrees in combination with certificates.

-

7. six semesters"after having been enrolled at the coil.gt

full time in day classes, the older females were the most likely of
" all the age-sex groups still to be enrolled at the same college

(23.1 percent). Both males and females in the older age group were’
much less likely than the younger ones, houev;r, to be enrolled at

.oi. other college or ghive:sity (35.0 percent vs. 52.2 percent,

\ . r&spactivel}’) six semesters later. ]

N Conclusions

The findings of this study indicate that, in all age and
sex groups, the ujb:it;y‘of_‘the resporidents expressed overall satis-

- faction with most of their e:qpe:ienées as students at the project

. 15
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cone.qa. This is consistent with the results of earlier studies,

™

such as t.hc':u by ;\st:_in,.6 Goldsen,T Monm,a and é_therl, who found
that aéudenta generally have shown favorable sttitudes toward the

.colleges they attended. Berg éven determined that "students who
= v

. had dropped out (of commnity collegeil during the first semester

v and thos; who entered on probation and had been-disqualifiedat
th; end of the first semester reflected positive feel:l.ngs."9
’H:I.jl:h:l.n these general expressions of satisfaction, however,
some significant differences among the studen: age-sex groUps were'
distinguished by this study. These differences lead to the follow-
ing conclusions, which are believed to be of import?nce to a
compmunity college in evaluating and plann:l.;ig :I.t; programs and

activities:

As older students, especially females over thirty years

offage, co_mg' rise an increasing proportion of rsqular community

college enrollmnts; there will tend to bea

1. Less demand for and acceptance of loo“iy organized,

L

unstruct;xred teaching styles; informal seminar-type
classes; and undi.l:’eqted or independent study.

2. Increased acceptance of and appreciation for course r.qt-lil'l‘.
ments, especially ‘those related to genenll education.

3. Less tolerance for what is perceived by the student to be.

careless or poorly planned instruction. E

£

4. More demand for accountability of both students and ﬂ:l.nltruc-

tors in accomplishment of educational objectives..

4 16
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5. Increased insistence upon practical, as opposed to personal
or psychological, counseling. .

6. Continuipg lack of enthusiasm for departuras from tradi-
ticmgl systems of grading and certification.

7. -Greater student motivation and persistance.in the pursuit

4 s me ow sma e

- of educ;tion_il'abais,qaccmnied_ by a higher 1.“'1 of
scholarehip anci seriousness of academic purposs, u
. reflected in high‘e:‘ grade point averages and achievement
of formal recognition, such as degrees and certificates.
. 8. Less need.for traditional student activities that emphasize

entertainment in the form of early-post-adolescent goclal

o
-

events, such as "rock" concerts, dances, etc.

9. Iass'tdependence upon the institution for solution of
personal problems related to enrollment and attendance.,
10. Continuing need for financial aid, but in forms guitable

for and acceptable to older persons.

2

Implications

" In :,I.i:qht of these findings and conclusioﬁ:, it appears t? be
imperative that a community college give veiéht to the agen-sex mix
of its student body in self-evaluation “and Planning. Any self-etudy
must include provlsio;. for sampling the éerceibtions; of tha various
comtituent groups of the r;gula: day enrollment.

!‘urtherm:e, faculty members must be consciocis of, a:he .
pto.pect of greater hete:ogeneity in clazercoms alru.ﬁr I\otad for

this characteristic in the comnity collage. In the futurc, howaver,
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the major problem may nla_!:l more to the tsaching styls of tha
instructor than to the diversity of the backgrounds. and learning
abilities of the students. 7This is becsuse ths ioon. .tuﬁentn
centered, ";y?ur-own-thing" style adopted during recent yesrs by
many instructors, especislly the younger ones,. wa; shown by this
study to be lel; ut.‘:sflactgry to older students.. In fsct, the

study seemed to indicate s desire for s much more structuied,

directive, snd instructor-centered environment than many \uiiturl

£
in the more restricted area of adult _education have _proposed.
Closely related to heterogeneity of sttitudes toward
learning environments as classroom problems are the seriousness of

purpose, demnd for stricter accountability of both students m\).l

,n.j

imtructors; and desire for and achievemnt of gencrally ‘higher

[

traditional qudes and other forms of lcholutic ncognition that

will lccowany enrollment of larger proPOrtionl ot older pe::plﬁ’ in
regulsr courses. FPerhaps a partial solution to thase p!obfm,

st least ss far as mltiple-sect:.on oouruu sre concumod. say lis
in Warren's aﬁggestion 10 that som aections night“ofter different-
:ﬁp_;oache- to learning environnents "that uu tliloud to the stti-
tudes of the uvenl potential clienteles distinguished by this

study. At the very least, and includ:lng single-ssction courses,

the individu;_l instructor's l'tyle and clsssroom stmosphere ghould be
made quite clear well in advance to sll so that ths student may make
s knowledgeable choice p?ior to _el:s:ollnnt.i Although ths study

vesults indicsts thut this slready was being done to some extent by

"16
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the informal exchange of information among -tu;ﬁnt-, it should be

adopted as an official and formal procedure of ‘the faculty ‘and

' institution. Purthermore, as Warren also luqqutl.n the instructor

who attemptg to "straddle the fence"” on this issue by combining wu}
explicit and fiexible styles in the same class probably wil]l satisfy

neither the students nor himself.

“rhe_ counseling staff also must seriously reconsider the
pature of its programs and emphases. While the reaults of this
I . study 4id not revé;l any .mjor dissatisfaction on the part of the
sajority of older students, there was evidence during th'c intsrviews
of impatience with the emphasis on personal and psychological ‘“"’}
counseling; and yet the tendency of many éounseiorl in recent Years
haa been £o move in. this very direction and away from Progran
-‘ LT quidlnce andad;riaement. The- evidence of thi‘---tudy—i}ndicatu,—;
| therefore, that-this tendency mAy have to be reversad, ifn tha
' growing number of older students b'n campus is to be adequately and

‘properly served. _- .
In this coﬁnection, the study findings also lshowed that ths
level of the older students' apparent satisfaction wis heavily -

' {nfluenced by the extraordinarily favorabls opiniona of coun._.ung
sxpressed by the older females, especially those over age thirty.
This high reg;rd quite possibly resulted from the special facilitiss
and services provided fc;'r thisg .quup as a part of tilt.womgn'.

- re-entry program that was instituted at the college during the Pall

1971-Pall 1973 pericd covered by the study, It would be well,

g *
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therefore, for the regular counseling staff to comj:dcn uﬁat was
being done by this npecial program in relation to what is generally
auiub.la in counseling servicas, upecially for older malaa.

The college also ghould seriously reexuin_e tha continved

L

validity and desirability of the move toward nontraditional grading

systems, auch as "pasa-fail®™ and "credit-no credit.” Not only aig¢ | ..
this study show a cbnsidera.ble zejection ‘of the concept by tho older
students, but by a majority of the youn?er students as well. !'oz
whatever reason, bharges"about the i1l effects of traditional gradt‘l‘
did not-appear to be supl;orted by the results of this study. More=

B

over, the exéerl_eiié“es- of the project college and othar institutions

. with departures from A-F gradin;ﬁiiia-“thex;:g‘lultl'of ‘recent studias
of the aubjectn raise many questions about tha od\;:ﬁi"'l'ffabtl of
"non-»graden" on certain.groups of students, elpecially the "m

atudents® 1n comum.ty colleges, in which the older gzoup lnd wWomen

are included.

Interest in and support of student activities and student

government always has been low in couﬁunity colleges. AL, the

projeét college, the study indicated that interest is likely w o

drop atilil further .a- the proportion of older students increasas o
/
.and there 1s no essential change in the existing pattern, which at

-
[}

most colleges is a derivati:w_of the custedial function: entar= .
o A , :
tainment to mike thie college "[more} attractive than a park, a

mighborho:‘iaiqoughf"cénter, -or the ﬂ:reet;."13 It appears thit there ]

is a preaaing need, therefore, for research by thosa responsibla for

18




directing student activity programs to determine what. form uuy
should take tt; be releva‘nt and of value to older students. In

-part'icular, tha nature and form of student government ghould be
overhauled to stimulate the interest and direct participation of

the older students and espoctﬁll'y the older females, . .

]

-requirements) is badly in need of improvement.
N

With.regard to student services, a reevaluation of current

..

practices also would seem to be in_‘_ord'er, althoﬁqh the study
.results presented a generally satisfied reaction on the part of

the older students. The overall impression gained from the study,

however, was that older students tend to be much less dependent

upon the institution for help with their coliegf'—related personal
ifﬁixu. In addition, they gseem more dif.fide‘rpt .‘1n"le¢k1nq such help i

whan it is needed, For these réauons. therefoln‘". the fiecésaity for g . _‘ !
continuation of the services, at least in their prenni !6:1:! noodl
rathinking, ,This is particularly true in the case of financial ' :
assiatance, where the need undoubtedly exists, but for which tha

-

atudy indicated that at least communication of. availability to older '
. LS

Jtudents (perhaps aci:ompgnied by changes in basic eligibility

4 -
b .

\'{ ' Pinal Words

¥
rha e

0y

' ¥"Fo sum up briefly, the results of this study: indicate that

the older students n the sample of the project collage's fyll-time

_day enrolleas presented a picture of being more traditicnal and ‘

s toward tha aducational pm*- than - {

2 .

?r . ‘9 . \ ’ . .
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thnirrounqor contemporariss.  This wu. shown sspecisily by the older

.fesalas. At the same time, thair academic: records demonstrated -

greatar asriousnsas of purposs, poui.-ltono'o. and highar schisvemsnt,

. ”at laast lcoording'to such conventional massures as grades, doqnu,\(_*
and certificates. Tha general implicstion for Pu‘cticc to be drawn }
from thess findings, tmu}g:e, is that some of th; movements in |
‘highsr education thst have becoms populsr in community collages in .
recent ye.u'h may o longer be appropriste or acocptahla‘ ss lsrger
proportions of students beyond ths usual collage-going sge snxoll

in regular programs. Included mné ths aress that nny be question-
abls are unltru.ctu:ed, student-centared tassching styles; ninini-n-
tion of course requirements; emphasis ot"‘ponoml" counssling st
ths axpense of program advisement; dmpp.{ng of traditional ;radixiq

., Systems; and the in lé_c_o_ parentis or -custodial'attitqdl‘l intrinsic
in mahy student-sctivities and ler;ricaa progranms.

. while it was recognized early in this study that general‘i.;at«ion
of the findings l‘hd conclusions might be ‘limtlé by the choica of
single college ss the site of the investigstion, thé;\rmrkabll
similarity, in ths inatruction sres, it llflt, of t.ll\.lltl of a
mtionllly-l:taud atudy .rooently repofted by lur:en““ .i:ndicltu that
the: present study is valid and may have cons‘i:dlnbly- broader applica-

_tion than originally expectsd. Waryen's study, which was based on
a survey of ths resctions to collsge of over 6,000 atudents at
twenty-seven community collsges across the United Statu,.datonit;o‘d :

that students in the twenty-two-and-over age group diffsred

—- - 20
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“éente:ed {explicit requirements, lectures, competitive grading) to .
atﬁdent-centered‘(loosely orgaﬂized clagses, no forrial texts or
assignments, informal sem?nars. noncompetitive grading, teilxﬂ?ion
of academic requirements) teaching styles.f? Furthermor:» Warren
noted the see;ing paradox that the stude;ts who preferrea the
student-centered style {i,e,, the majority of the younger students:)
appeared to be “much mgre dependent on the institution than the

. instruc*o:-centered students, (i.e., the ma:ority of the-older

ones)." w16 The parallel between these findings, based on datn

gathered in early 1970,. and those of the present study.is remark~

-

n

able,. . ) .
" A8 indicated above in connection with. the impiicationa of
th1s study, it is believed to be essential that community collegea
) engaging in self-studies for evaluation, planning, and to meet
- accredil.tion requirements fake into consideration the differing
- ’viewpoints of the va:iods age and sex groups that make up their
regular student bodies, In anticipation of this outcome, a secondary -
purpq;b of the present study was-to develop a procedural model foi
the guidance of colleges which might wish to engag;_;n a gimilar
study. For those who are interested, the methodoldgigal details may :

.t ) be obtained.from the author of this paper,

. | 23
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. o f
It ia hoped that the reeulte of thie etudy (and the proce-

-- - .dural -odol) will be of u.i.l:lnc. to comunity colleges qonsnlly.

T L

. . © At least within th. State-of alifomia, the rcmrcho: highly

. ." - recommands that, as other collagu conduct -inila: studies which
contrast older and younger etudente in rcquh: proqgm, “they T
freely exchange the reaulte thiouqh existing organizationa, auch

. as the Northern Ealifornia Community College Consortium for Insti-
. tutional Research iil’dbil:n) and ita Southern California counterpart
_ (SCIM)' in orde: th:t n hroad a .“ogmnt of the ca-mity conogu.‘
5 e

as poeaible may Inn.ﬁt: from the rcaulta, ainc. ‘all potentially

will be affected by the changing student "mix,®

4

24




\
.t ¥ L

" acsdemic demands on students and thst greater sccountability nhould
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Footnote References L ¢

- LY

ltlhil,e the follow-up intsrviews confirsed ths general
satisfsction with instruction at the collsge, they did slicit scme
criticisms from the older respondents of a lsck of rigor and demand .. - -

-

for student accountability on the part:of some instructors. Ta

. 2Mut:lwough the interviews confirmed the satisfaction with the
faculty in general, some rsther serious unhappiness wag sxpressed
in connegtion with the classroom conduct and spparent. teaching  ~
capability of c.:uiu::_’ individual instructors.-

. .
3'rhesé findings based on the qusstionnaire responsss wers °
somewhst at variance with the subsequent intsrviews which revealed ;
that ths older respondents appeared not to have had much direct oL
contact with the counseling staff and, in fact, had been somewhat
diffident in seeking such help. In addition, it seemed that the
satisfsction related more to experiances with certain individual »
counselors rsther than to the program as s whols. The intarviews
also brought out criticisms of too much swghasis on paycholog:lcal
and personsl counseling and' not -anough on carser guidance: and
Program advisemeni:.

-
-
¥

. ‘Despite these apparently heaw deu.nda on the older’ ) .
mpondents' availa,ble study time, thé results of ths follow-up -

interviews indicated considerable sentiment for more stringent

be required for completion of anignod work.

o

supplemental interviews also indicated that the older respondents
felt more strongly than the younger ones that instruction should be °

", more rigorous and demanding of atudenta.

GA. W. Astin and R. J. Psnos, The Educational and Vocational )
Development of College Students (Wsshington, D.C.:

on Education, 1969), p. 38. 9
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. ' } } 2;) -

: 23




.

b

9!:.'1-!. Berg, "Selected Factors’ Bnr:l.nq on tho Persistence

and Mﬂc Performance of Low Ability Students in Pour California
/Ju.nior Colleges® (unpublished Ed.D. dissertstion, University of

-~ Californis, Berkeley, 1965), pp. 160~162,

L)

1%
mJ. R, Warren, "Adapting Instruction to Styles of learmning,”
yindings, I, No. 1 {1974), 4. P
. . - -b I . . ‘e" -
N nlb:ld'. - T R e s
. 12 ‘

K. F. Cross, Beyond the o;nn Door (San Francisco: Jmuy—
Bass, 1971), pp. 37, 43-44, :

' 133. M. Cohen et al., A Constmt Variable (SS;;"‘rtanﬁilcos
Jouny-Bass, 9?1) ¢ P 183.

' *
. . . J. ¥ Wha,
W

-

\ - LA
. 14ﬂarun, "Adapting Instruction,™ The data’ were gathered
from the test administration of the "s’tudont Resctibns to chuoqc"
qunt:lomaire referred to in ch;ptor II of this study.

"‘.ﬂ o ',“‘.

P

18_. w

. _..Ibid" PP. 2“30 . '.-‘\1 ‘\-J_ L“. -/-.‘-,"‘ . .
' IGM'O P. 3. M .

El ¥

X"
i =
e




N

-

- - {
. A ¥

. - DIABLD VALLEY COLLEGE '--- — - =
i Survey of Former Students

Jill you please help us to evaluate and imptoye the services DVC provides for its students?
Your responses to the items on this survey form will give us much valuable information about what

the students* opinions of the College and its programs
“identify areas where changes are needed.

College in the encivsed envelope.

PARY A - Present Status

1. What is your present ofcupation?

are.

(Check all that apply.)

We plan to use this :nformatton to

Please complete all of the items as indicated and return the completed form* to Diabla Valley

b0

NOT

!
» ) -mr
Full-time DVC student Working full time : HRITE BELOW
» (including military) 10 -1 11
f .
, Part-time DVC student Uorking part time 2 13
Full-time student at other "I. b Lﬁ <18
- college or university C— Full-time homemaker .
e ) : 1 6 17
Part-time student a{ other ] e
college or unwerml?y I._..._ Partrtime h?memaker
—_— . - . 8 19
v Dther :
f
l Unemployed . ] (specify): A
2. Does what you studied at DVC relate to your present occupation? (Check one.} 2
S : . ’ . - s z - .
None ] | Alittle ] $Somewhat 1 Very much
PART B - Experiences at HVC
Instructions: -Below ark some statements that a student ml-ght make about his or her
experiences while attending DVC. Based on your own experiences, please indicate
the extent to which you agree or disagree with the statements by “circling.bna of
*  the letters wh:ch* are at the right of each item and stand for the following .
SA= §_lron§Ty %‘ Ag;ee ‘ D= _Q_nsagree $b= Strongly . .
Agree’ " ° , Disagree
. [ . L
EXaI!!EIe' - O
, 1 didn't have to reg:s'ter to be a student at bvC. SA A - D
- L .o / ' !
Statements- ’ R . ~ ;I
" 1. Usually, | was able to enroll “in the.cou::s}e}» | Wanted.® SA ’ ﬂ\) b Sb
* 2. it-wag-not.very hard for me to get an A or B*grade in - . » ' 2
. t of my classes. SA A o 5D
‘3. 1 learned more in classes with instructor-led discussiorsy .
than t did in the usual Iecture-style classes. SA. N A T s . g3
4. The registration schedule and procedur# were very - bh
mconvement for me. . . SA A D $pD
S. Through other students, | found out who were ifle” best ’ DG o
" instructofs and tried ;o get into thelr courses, SA A s D ip i
" .
6. | knew what | wantad to do when | started at ‘by¥C, so- \ n
. I didn't need any courssel ing: SA A b
- i - N
7. 1 {iked it when some of my dnstructors used an ' . b 7
unstructured, .'floose" style in the:r classes, SA A D $D

27,
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[ didn't really Khow whether or not DVC had . 28
any rules for student behavior. SA A D sD -

1t would have been better for.me if | could ) 29
have taken all of my classes on one or two : ’
days per week, instead of spread out pver A .
Monday.through Friday. . SA | A e D sD. *

10. Few of ‘the courses that were available were a ’ . 307
suitable for what 1 went to p¥C to learn. SA A - D | " SD

11. A counselor usually was available at a time . , 3
convenient for me. . SA A D SD

12. [t was not much of a problem to fit-my college 32

schedule into my personal affanrs SA A D 50 |

’ 13. | didnft know enough about the availability of . T 133
: such student services as job placement, ..
financial aids, health, etc., to be able 1.

to use them if 1 had wanted to. ‘ SA A" D SD

14. 1 didn*t have any particular difficulty with . * 34
the college's rules or reguiatlons governing
stidents. SA A D

15. 1 had to study almost_every evening while | was . . 35
attending OVC. SA A b s

16. | discovered many inl_:ere'sting things in what 36 .
, I thought would just be dull Trequired .
courses. SA A D - so

17. Whenever possible, | used the materials In the ’ 37
Audio-Visual Center in the Library. ’ SA A D sD

18. My instructors usually were readily available ‘ 38
for discussion when | had problems. . SA A n SD .

-, ' 19. 1 attended DVC only to take courses, and student . 3%
activities, such as social events, were of
no interest to me, SA A D 5D

-

20. 1 was not able to get the counseling and guidance
| needed to plan my programn SA A D «SD

21. There were too many restrictions on the behavior i1

and activities of students. ‘ SA A [ I SD

22. 1 nesded financizl halp to attend OVE. SA A0 . so [
23. Poor advice “rom a counselor caused difficulty , ' B %
for me. . ' SA A D 5D

" 24, 1t was very hard for me to study at home. SA A D 0 Et
5

25. .If audio-visual materials (recorded tapes,
TV, photo slides, etc.) were used in class,
they were interesting, but they didn't help . .
me. very much to learn the subject. ‘ SA A.. - D SD

. 26. The college work by itself was not hard, but, . . B
with the personal things 1 had to do, it ) ‘
becafme dlfficult : : SA A ] sp




28.
29,

jo..
3t.

32.

35.

36.
7.
38.
39.
LD.
"
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pvl Survey of Formér Students

< 27.

The hours and days the College Library
was open‘were not convenient for me.

Not many of my instructors made classes
very stimulating.

In my opinion, DVC was noﬁ_étrict enough
in regulating student behavior.

| wish that all of my courses had been
graded on the "credit-o credit" basis
instead of "A to P'. -

o

Most of my instructors tried very hard to
make sure all of their students learned
the course material.

1 would have liked more freedom to choose
the courses | really wanted, rather than
having to take required courses. *

T

} often used the College Library for
reference and study.

The grades | received didn't mean much to
me because | was more :interested in
satisfying myself that | knew the subject.

I’ preferred being given definite assignments
by my instructors, rather than being left
to make my own-plans for reading and
studying.

| would recommend\DVC to a friend of my age
who was considering going to college
full time.

In my opinion, the counselors didn't know much
more than | did about the courses-and .
occupations in which | was interested.

! would not have been much interested in a ~

course if | did not get a grade and units

of credit for taknng it.

Most of my:instructors did not Seem to be
aware of or interested in the problems a.
student might have. '

Most student services {job placement, financial
aid, health, etc.) were not suitable for my
needs

The atmosphere of the campus was more like a
high school than ¢ think a collage snould
be.

| often didn't know how well 1 was doing until

I: received a grade on a mid-term, a paper,

or some other assignment during the semester.
Many of the courses | tork were unrealistic. and

had little practical value, . .

é &

SA

SA

SA

SA

SA

SA

SA

SA

SA

SA

SA

SA

SA

SA

SA

A b
A D
A D
A D
A D
A D
A D

A D
.A D
A D
A
A D
A D
A D
Lo
A ~l:f
A D

sD

sD
sD

sD

)
$D ‘
)
$D
$D
)
)

sD

sD

sD

{49

50

S1

52l

53

55

S6°

a

57

58

59

60

61

62
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DYC Survey of Former Students . N

‘4. The administrative offices of the college
seemed cold and impersonal in dealing
with students. ’

45. | am glad that | had to take the required
general education courses, because they
helped me to learn something more than

- - just my major subject.

b6, h wbuld have b?eﬁetted to have been able to

. study more on my own and not to be required
to attend so many regular classes.
47. If | were to start over, | would choose
VC again.

48. The regular daytime class Schedule seemed
to be designed mainly for the younger
unemployed student.

*

49. HMany times ri}d&ng and other assignments

S

outside df class took more work—than-
- I had time for. .

50. What the student government did was of little
. interest to me_

Thank you for your help. Please return this form in the entlosed envelope.

SA

SA

SA

"SA

SA

SA

SA

a P :
. P
A D ,:/50 ’
- es | ™
“A 0 s0
fes
A b s0
67
A 0 sD
68
A D )
) o9
A o .sp
70
A ) )

»
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If you wish to add any written comments, you may do So in the space below.
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