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'PREFACE

The SCOS-DELPHI study is the result of Project FOLLOW-UP's
efforts to obtain a consensus of opinion and appropriate input
regarding the characteristics of a community/junior college
student follow-up system. Soon after the May 15, 1974, commence-
ment date of Project FOLLOW-UP, it became evident that certain
philosophical statements and decisions should be documented in
order for the system development and design phase to be com-
pleted.. The Delphi research technique was chosen as the
"documentation tool" because many of its goals coincided with
many of our own, i.e., receiving maximum input and involve- ¢
ment, feedback of results to the panel, obtaining visibility
by round iteration, ''reconsideration' of responses, etc:

The formation of Project FOLLOW-UP is actually the result of a
legislative mandate stating that funds 'shall be expended for
the purpose of developing data directly relating to programs
conducted by public junior colleges and shall be for the purpose
of developing systems for use by the junior colleges." Tarrant
County Junior College was selected as the primary contractor
for the development of the follow-up system by the Texas Educa-
tion Agency and an advisory committee of community/junior
college educators in the Fall of 1974. Project FOLLOW-UP is
fullyifunded by the Division of Occupational Research and De- .
ve iopment, Department of Occupational and Technical Educationm,
Texas Education Agency. Six definable phases have been identi-

 fied for completion prior to the August 31, 1976, Project

termination date:

Developmental Phase

Design Phase

Sub-System Test Phase

System Integration Phase

Evaluation and Report Phase
Recommendations and Future Funding Phase

If we can answer any questions about the SCOS-DELPHI study or
provide more information about Project FOLLOW-UP, please let
us know. Thank you. :

Dr. Jim F. Reed
Project Director
Project FOLLOW-UF
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METHODOLOGY

3

De lphi Technique

A brief overview of the Delphi Technique 7%
as a research tool seems appropriate before 9
presenting the utilization of this method o\
through SCOS-DELPHI. . \

... The Delphi Technique is a procedure origin- %
ally developed by the Rand Corporation for 7
obtaining greater consensus among experts ’ L A /’i
about urgent defense problems without face - 4 A
to face discussion. It is a method of elic- T4 ° <
iting and refining group judgment. During H W ’
the 1950's, the technique was put to use by f /
the Defense Department in policy analysis ' b
and technological forecasting. The 1960's y = ¢
brought a great upsurge in its use among 1l — 1
‘corporations in long range planning, and it J
was during this period that the Delphi . ~
method was newly discovered and put to its /
broadest use. Today the Delphi Technique J '
is being used in many educational settings U o
and statewide planning procedures.

The objective of the Delphi Technique is to obtain a consensus
without bringing individuals together in a face to face meeting;
this is achieved by having the panel of experts complete a series
of questionnaires interspersed with controlled feedback. Not
only can this mode of controlled interaction among the respond-
ents mean a savings in time and money, but it also permits inde-
pendent thought on the part of the participants and is helpful
to them in the gradual formation of a considered opinion.

Other features of the techmique are that panelists are not re-
quired to travel, not required to do any advanced reading, and
not required to do any research prior to responding. The tech-
nique has three hallmark features: (1) all responses are ob-
tained independently of one another by questio?naire, (2)
interaction among panelists j%é accomplished in/a systematic
way, incorporating controlle edback; and (3) the procedure
tends to minimize the biasing effe ‘gg\gominant individuals,
the effects of irrelevant commEnts, and the pressure towards
group conformity

3
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Panel Selectioé// ' .

- -~

In keeping wit™ the Delphi Technique, the
SCOS-DELPHT Panel was comprised of experts_
in the field of community and jyriior colle e
education. T
.
three following grioups --Project FOLLOW-UP
Advisory Conimittee, College Liaison Repre-
sentatives, and the Advisory Council for
Technicai@Vosationa1VEducation in Texas.
additjon, Prcject FOLLOW-UP Advisorv Com-

tatives were invited to nominate other

individuals -having interest and expertis
in student Zollow-up. y
The Project FOLLOW-UP AdviSory Committe
consists of 17 wembers throughout the state

and serves in an adY}sory'capacity concerning
Project affairs. Sixteen members chose to - )
participate as Delphi panelists. This com- IS -
mitee was asked to serve.as a jury for gval __—

uation of the Round I instrument. ]
/
/

Shortly after Project FOLLOW UP becam :
the' President of each of the 48 pub Lt commifitty ard JUNLOR

yoject ma%téé,. It
?'possessing
low-up systefm, State
fata presently collected
f the 48 LiAison Repre

rved as SCQS DFEIPHI papel

reporting procedures, and the tYR9
on Texas community college stud
sentatives throughout the stat
ists. '

—

/4/! N . /‘
Codncil for Technigad-Vocational
rved on the Delpli panel. ~
s -

Of the 17 -member Advisor

o appgoint a' lidison

nowledge |
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The 234 individuals who wefe invited. to become panelists were
mailed ‘a. commi tment £orm and the Delphi Round 1 instrument.

(Sze Appendix A, p.17). Of this aumber 193 returned the com-;,aﬁ

mitment form-and the completed Round 1 instrument, agreeingg.
to participate in the remainder bf the study. These- 193
panelists responded with L00% participation on the Round-11
and Round 111 Delphi instruments. '

e e . . -
Fifteen ditferent areas of employment were represented by the
panelists. These areas, along with the number of panel members
in each area and the 'percentage of the total panel, is included
in Appendix B, p.42, as Table 2.

The panelists represented 47  of the 48 public community/junior
colieges in Texas, as well as members of state agencies, Project
FOLLOW-UP Advisory Committee, and the Advisory Council for
Technical-Vocational Education in Texas. This panel representa-
tion analysis is presented on,page’ao as Table 1 in;Appendix B.

Development of Instruments -

The Delphi Technique, as already stated, requires the use of
mail questionnaires. The present study consisted of three

. rounds, thus necessitating three questionnaires. (Appendix A,

p. 16, contains thé Panel Commitment Form, -and the Round I, 1L,
and I11 instruments.) The initial questionnaire was crucial
because it was prigarily open-ended and desigmed to gather a
broad range of opinions. The following factors were taken into
consideration when formulating the Round.I questionnaire. The
first factor considered was question format. The Round I - J
questionnaire“used predominantly open-ended questions which was/w
in keeping with the methodology used in other educational studies
that have utilized the Delphi technique. The second factor was
how to determine the actual content of the questions. It was
decided that a variety of sources would be utilized with the.
major sources being a review-of the relevant follow-up litera-
ture, consultation with recognized Delphi research expexrts
. (consultants), suggestions from the Project Advisory Committee
members, information gained by the personal interviews with

. community college tepresentatives and input by the Projec

FOLLOW-UP staff. - o . - )

The ‘inigtial duestionnaire went through seven fgﬁigions'prior té,
being sent to the Project FOLLOW-UP Advisory Committee. The
committee was to review the questionnaire ard recommend addi-

tional changes, if necessary. This process constituted the

-~
1

%e,n
027,
Ly

a

e
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establishment of face validity. After the eighth reviséﬁn, the
questionnaire was then sent to all the panelists., = — ;

Data Collection

The Round I questionnaire was sent to 234
persons. Eighty-two percent (193 indivi-
duals) returned the commitment statement
as well as the initial questionnaire.

The Round I responses were reviewed by a
panel of six persons. Each reviewer
worked individually and condensed and
categorized the responses into what he
or Yhe considered to be a major area of
concdern. After each reviewer had com-
plefed this process, three persons com-
piled and formated the predominant
statements. ’

These statements in turn comprised the
Round II instrument. The process just
described was utilized in order to estab-
:Ssh internal validity. The format of the

ound II instrument, consisting of 61 N
statements, was designed for response on
a ranking scale of one to seven. The
panelists were instructed to indicate
their degree of agreement or disagreement
with each statement. The Round II in-
strument‘wagipailed to 193 panelists and~
a 100% return was achieved. s

The Round 1T results were analyzed via the
use of a computer program which computed
the mean, median, standard deviation and
interqnar&gjk range for each question. The
median and interquartile range for the total
sample was then formated on the Round IIT
instrument, along with the addition of
three new statements for which panelists had
réquested consensus.

|

|

|




The 193 panelists once again responded with
a_100% completion of the Round I1I foxm.

On the Round III instrument the panel members
were instructed to reevaluate their Round II
response in light of the group consensus,

and provide a narrative explanation if their
Round I1I response remained outside the inter-
quartile range. A reporthof these narrative ~
responses has been compiled and is 1nc1uded
as Appendix D on page 83,

Analysis of Data
-~ ' Orvas

The final processing consisted of an item analysis oﬁ\the data

in which the mean, median, standard deviation and interquartile

range was computed in addition to a frequency distribution of

responses (Appendix C, p.69). A comparison of the intetquartile

range for each question on Round II and Round III has been

graphically charted in order to present the degrée of convergence

which occurred. (Included in Appendix B, p.59, as Table 4.) .

In addition, the data has been analyzed by the different employ-

ment areas represented by the panelists, This analysis is pre-

sented in terms of median and interquartile range in Appendix B, .

Table 3, page 43, .-
: -

Project FOLLOW UP's SCOS -DELPHI utilized the Delph1 resgéfcﬁ
method to derive consensus, among a group of Texas public’ :
community/junior college personnel and other selected panelists’
vho, by virtue of their background, qualify as '"experts."
The sought after consensus was in the area of characteristics,
definitions, and terminology. The final results of this study
have helped to identify the desirable characteristics, provide
for uniformity of terms and definitions, and generally provide
a solid, opinion base for incorporation into the design of the
master student follow-up management information system,
8
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Hembers of the gbos DEﬁ?ﬁi panel were comprlsed of individuals :
having expertise in the area of community/junior college educa-
tion. Panelists repsesented 47 of the 43.Texas public community
and junior colleges, Texas state agencies, Pr03ecc FOLLOW-UP
Advisory Committee, Adviscry Council for Technical-Vocational
Educatiop in Texas, as well as individuals outside these grougs.
(Table I-in Apoendlx B, p&0, details the representation of v
this Delphi panel). ' "
Through thefuse” of ap301nCmencs bv.de51gnated 1nsc1cuclonal
representatives and members of the PrOJectfbeLow UP Advisory
Commlccée, 234 individuals were invited to become Delphi pane
mémbers. Of this number, .193 (representing 32%) accepted and
responded with the Round I questionnaire. These 193 panellsts
‘participated 190% in the two final rounds. A

-~

The SCOS-DELPHI Round I questionnaire (3 pages 1n length) was - -
predominantly open-ended in keeping with the Delph1 method of
gathering valuable information through these narrative responses.
.The analyvsis of uced 61 statéments which were pre-
sented 4s Round /II on a Delphi format requiring the panelists to
reSpond to eagh statement om a 1 tHrough 7. (agree- -disagree)

' ranking scalef. The. third and final Round (formated in the Same
manner) consisted of these same.statements, 1nclud1ng three ad=
ditional ones, apd statistical data from Round Ik in_ the form of
the group median\and lncerquartlle range for each statement.
rhe paneliists wer &nscrugcedvtv reconsider their Round II
respo Se in lidht of the group opinion and reapond to Round III
.accord$nzly. A narrative explanatibn was requested, should-a ,
response remain: outside the lncerquarclle range. Analysis of
these minority responses 4s included in -this report as Appendix
.D, page 33. - ‘

.

Fifteen c1fferenc,areas of employment were Ldenclrled among the
paneBLsts (Table 2 of dppendix B, page 42)., Each of these fifteen
'groups have,d nalyzed as to medlan response and lncenquarclle
e on each ne 64 statements comprising Round III. This =
data is presented graphically as Table 3 of Appendix B, on page e
43 of gnis report. TINe response of the panelists, in each of the\ - .
fifteen 'employment afeas can be compared with‘the total panel ) E% .
‘response on each of the 64 statements contained in Round III. '
This analysis graphically presents tne degree of consensus w1ch1n , ’
each employment area, as well as the degree of consensus ameng '
tbe 15 d;f erent areas represented. - . __—

. - » ’
‘n l-. ..
‘.' ¢ - )$ ~
o 13 o
ST e * . .
» -, e Lo .
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The total panel response to each of the 64 Round III statements
has been computed in terms of mean, median, standard deviation,
and interquartile range. In addltlon, a £requency distrlbution
illustrating the number of responses for each I through 7' ranking-
choice on each statement has been compiled. This data is included
in thlS report as Appendlx C, page 69.

n keeping with the research findings concerning the Delphi Tech-
nlgue, convergence between Round Ié and Round III did occur,
w1thqut exception, on each of the 61 SCOS-DELPHI statements re-
1terated on Round III. The narrowing of the interquartile range
between Round II and Round III, illustrating| this convergence,
is presented graphlcally as Table 4 in Appenfiix B on page 59 of
this rep@{t

\ F

" Trends Established through SCOS-DELPHI

‘i\ Analysis of data reaelved through SCOS- DELPHI has reve led‘spec-
. ific trends which have been established through this studg. The
‘fo%}ow1ng statements which appeared on the Delphi instrument re-
flect these trends. The. statements have been arranged by category
with the number precedlng each statement belng the number on the
Round II\and/or Round III instruments, and the number following
each statement (Median ReSthse) reflecting the degree of agree-
ment (on a 1 to 7, agree- disagree, ranking scdle) with that particu-
lar statement on the part of the total panel, <
" Statement g \\\ . o Median °
- Number \:“Cate or | - Responee
Educational Intent:
19, The documentation of a student's initial 1.9
educational goal should be maintained and
o updated at the beglnnlng of each enroll-
ment period.
21, Ingormation,pertaininé to the student's 2.2
oY educational goal should be obtained
} ‘ during the time of the registratlon pro-
S : , cess. : D

n
o ~
L4

©.25. \-\~ Identification of a student's !'educa- 2.3
: tional goal" should provide the basis
for follow-up.

14
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Statement ‘ ] * Median
Number __ Category - ~' Response

Coﬁrsé and Colleae Withdrawal:

64 . . Students who withdraw from college priox 1.4

to completion of the semester should be , &
followed up regarding their reasons for ~
college withdrawal,

1

24, An irmediate follow- p”ﬁhould be initi- 1.5 JU
- ated on studiggg/wﬁgudo not complete : y
the pbriod'f which they enroll.\ .

“ A *

Nonré%utningﬂStudent: ‘ _ -

55. .<//////iAn immediate follow-up should be initiated 1.9 *

’ en students who complete a semester but

e do'not enroll the following long enroll
: . ‘ ment period. 5

-0

Occupational-Technical Students:

o
. 3. - - Occupational-~technical students should . be 1.7
= . .~ "1 - Tfollowed up the same length of time as .
‘ . academic students. - . ‘.
20, A student should have enrolled in at 2.3
least one course funded with occupational- el
¢ - technical funds before he or she is counted
. as an occupational- technical program en-
rollee. _ '
N ) B . T o )
Graduates: <::”77T’ o
\a\_ 26. < Program graduates should be followed up 2.4
: at the end of the first, .third, and fifth
_<:f year., ~
T 40, A randomly sampled number of program’ 3.N

.+ graduates should be followed-up for -
4 period of longer than five years.

~

4 ) .
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Statement -
Sumber

WMedian
Response

~

Empioyer Contact:

Both information received from the student 1.1
and from his employer should be analyzed

“in detetmining.whether™ job ski¥l require-
ments have been met. ///////

Information regarding a studen;'s-sal\fy 2.4
should be retrieved. : ,;>

e

e
Before a survey of employer of former\\h 2.4
tudents is made regarding 'an evaluatio

of the training an employee has received",
the institution stould first'be/fzépons—
ible for obtaifiing the permission of these,

_forme? students to make~“such a contact.
e P , :

L _DatayCollection: g 5

-

S

-

31. One designated office within a local in-. 1.3
stitution stiuld be assigned.the respon-
sibility of conducting>student.follow-up
studies. -

27. A-follow up system should emphaSize -
: the collection of data which will reflect : |
B ‘ \
|

needed institutional changes.
49, . The student's @B&nion of whetheér the col:
lege fulfilled his or her educational needs
is one of the most important types of
" : follow up information to be obtained. . -
¢

46. . A student follow up system should emphasize 2.4 .
© the collection of data which will be bene-

‘ ficial for statewide planning and coordi -

nation.
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. Statement Median

Number Category —_— \ Response

Analysis and Reporting:

mulgate significant follow-up studies
to interested institutions ~

23. ‘Each individual institution should 2.2
- develop their own methods for local
collection, analysis and reporting of
follow-up information based on uniform
(statewide) procedural guidelines.

Miscellaneous:

32. . The "conditioning" of students to 1.3
follow-up studies is important to a
follow-up systed.

- 29, More community college funding will 1.4
be necessary-for the purpose of imple<
menting a comprehensive follow-up system.

4. Random sampling techniques would be an - 3.0
- acceptable method of drawing conclusions
from follow-up information, which would
be applied. to the total population of the
group of students studied.

Glossary of Terms

~.
~

In-addition to the trends outlined above, ormity of
certain relevant terms has been establighéd. It is believed
that this uniform terminology is nece saf& for the proper -
functioning of a student follow-up ‘system. - Some of the fol-

flowing definitions were derived From results of the Delphi
stu y.

- 39. The State should develop a plan to pro- 2.1 /////’



. - “

1. completer: A student whose educational objective is cop
pleted culminating in a degree, certificate, or selecteﬁ

<z;dhrse(s) N e

2. drop-out: Any student who leaves college (formal w1thdrawal
walk-off, or nonreturning student) prior to achieving His/
her stated objeqtive, with'indicatfgzs of no intent toire-

turn--also incl®jes those students who withdraw from college

during a regular semester and do not return for the next
semester.

i
»

educational goal (intent): That objective which-a student
states that he/she expects to attain during thé€ course of
h1s/her time spent at the respective educati/nal 1nst1tutlon.

4, exit 1nterv1ew. The procedure’ whrereby lnstltutlonal contact
is made with a student leaving the college (graduate or with-
drawal) for the purpose of collecting relevant 1nformatlon.

5. follow-up orientation:. That procedure which makes the stu-
dent aware of follow-up aet1v1ty which may be occurring at
a=~later date. - . .

6. graduate: A student who completes a fdrmal program documented
in the college catalog T

o
\

7. mno-show: A student who completes the registration process
. but never "shows up'' for class(es). : S

N

8. nonreturning student. A nongraduate of the respectlve 1n3t1-
tution who, having completed an enrollment pericd, does not .
return for the next enrollment period of the‘fype preV1ous1y '
completed. (i.e., consecutlve long terms’; summer terms

mini-semestersl\;tc ) . .
9, occupational-technical program enrollee: A student who des-

ignates an occupational-technical major and is currently R
enrolled-or has, been en olled, in at least one course funded
. with OCCUPatlonal -technic 1 funds. o : N
~ - -

~
S
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10. stop-out: A student who temporarily terminates his formal

. educational pursuits with indications of intent to continue
™, at a later date. . -

\\\&1. student follow-up: 'That procedure—which collects and docu-

\ ments status and/or opinion information from former commu-
nity college students as well as students who do not complete
the course(s) for which they enroll.

' .
12. walk-off: The student who stops attending class(es) or
, college and does not follow the formal withdrawal procedure.

.

The Delphi Research Technique has been an
appropriate method for gaining the informa-
tion desired by Project FOLLOW-UP through
this study. The interest and concern in the
area of community/junior college student follow-
up' in Texas has become evident through SCOQS-
DELPHI, The ideas and thoughts derived from
the study are”felt to be indicative of the
feelings héld by public community/junior
college“educators throughout the state. In
view of the fact that only one such college
diéﬁﬁZt_paxg}cipate in SCOS-DELPHI, the con-
sensus of. opi s established through this
study reflect a~9729 pexcent representation
"of. the relevarit population. The knowledge
shared by-individuals involved in this study
will utilized for the purpose of designing
a more adequate and Uniform method of follow-
ing up students who attend public community
and junior colleges in the state of Texas.
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e

//{Total nuq?er'of yearé emp loyed iﬁ education_ __

}

) ’ , * SCOS-DELPHI
: ' (System Characteristic Opinion Study) ‘
. PARTICIPATION FORM ' ’ -

[}

[ agree to participate in'all three Delphi Rounds: [/ _ /

/

*Name __

D e e T A IR T AR P S AR R TTY e 0 e e res m = pe e emean m  ee b s mr s e

<

Title __ ___ .

TS B S w WY G N ENE m e iEE Bnm s am maewt Thr @ M . 8 S 6 mrew Gmem s s e s e ste o o ..,../- - mPente e e s e eemee

Brief description of preseé d“t1951_....“-.---‘n.,w-“..,;-_“_-“..-h..“" //7

\

et a0t e e = et % @ e g e mitsmnt calin s emes e mete et e o o ¢ cmmee e o et 51 e s b amie b e e me e e e see
;
r/ -
,
e
p p
.

/ i

’
. s ) '
&nployer.... o fam e b . s G v ve - LR iR I AL ST AT ST ...\..'-. e P v te e /
. / —v’//‘\ :

add / -
e

/LS . -
4 ',/’ N ~ h / . —
CLty 0 L e STate T ZIP_ .
f/ > V‘s“‘ “ . . , - -
B 3
'f,e OPNONe e e e e e e e

- Serm e e b G et 9 » eylie = o rew s

R R T

Total number of years employed in community college education_

_3in the field of: ___

Highest degree held:

- - L X CE T R N R R R W Y p---u-----d-n-.- ----------- LR X R R - -
’ e .

1 am returning the .glest nnaire, and prefer not to be a articipant:/
& P P P A

I am returning the Questionnalre, and prefer not to be a participant,’
but would appreciate receivinu the results of this study L/

*Names are for record keeping only and will not be used in published -

tabulations. All responses will be held in the strictest confidence
at all) times--anonymity.being an essential part of the Delphi process. \

we/ — o T e
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/ ,
'SCOS-DELPHI Participation Form, Continued

/

A

| ™
I wish to nominate the following indiwiduals.as potential Delphi ng;ﬁ

members., I beLlevégthese individuals can proqide valuable input in
the design of a4 Texas community ccllege 'student follow-up system.

,/ - ¢ Ny ‘ ‘ .
Signature___ ' )

T e e e e e e e p e n e e v e e . e . e m—— e o - - - ——
/ i /
/ T -~

L. Nare g Titie ™

S S S e e e e e e e e e o

- & o /
/ Piace of Employment __ Addcess___ T
. ‘ : § : |

State. “Ly

N Time e e e e am e e e

e e e e twames 4 ame e - = S——a——o————

Citv :
T S s 8 it S 04 2= ——— e (o St - - a - - owe T - e mm st e @ e p———— !

o/ -///
/2, Ndve_ ' ____Titie / . :

e i vt g = e erm e e are—y —a e W memt Sk e s @ e e W e P ana e w et e e —
R -

¢ / .

Piace cf Zupl nent.__h__ﬁ__"_~_r~_~.w_h.‘ww_mgddress;___“_w__"_"w_“
/ : \ , ' .
Lity — *“~’“_-_h__‘_‘_”ﬂﬁtate““;~___“‘_.Z_“__UTIP__r__ e
. o -
- v - ’ '

3. aane L e e e e ___Tlt le__ S
Place of Employmen:____~______nn_mmm_p'____""Addressw‘__""__“_”,__***
O e State T

) “ ) ' _

4, XNaue e e oo _Tit le B ST
Place cf Emplcoyment SR [ 111
City oo State oLk

) = ;

5. Name - ) i Title

G Bt e e e S e e e rs M M et s s wm e mm e e wasamen

Flace -f Zmployinent Address____

- o . ——— - ——

. e e e e o e e e e pe———

City< State z1t

.- st w e e e mrh o ——— r—— - ve s an m o v cmmmmemen [
- o .
, . .
D N, R . .
> 6. hame

Title

—— STt e A Be S Gvnen She S & & Bt e 40 M Ge e emea  me e 4 oaee v

“ ' .
: L

Place of Zimplovmen . _naddress_ /

- e s @ W a——— — ——— - - SO AT mmrmie wm 0 h 6 im 4 e oo vereres

ot

-1t

- A o amy o — e G—— i b ecen o m e - -

. Lity S State_

-

7. Cthers = , L

24

Q .

L - 3 v
.
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Projzact FOLLOW-UT . p
TARRANT COUNTY .JTUNIOR COLY.EGZ DISTRICT ° /

*Name of Respondent

- et o e e e s S wmm o wmmRte e rmea e N - & m———— s —— A o e

Instituticp

N

Title

7

S
/

L - ORIGINAL QUESTIONNAIRE =
. / ) ; ROUND I

‘ SCOS,DELPHL STUDY
/ \\\£3y§t l(uhara tewist ic Opinion Study)

. / >
I. Fron the standpoint ‘of commﬁﬁity college education, how would

© vou define the following terms or phrases: A
' / ' o

/ A, Student exit

- ——— - p— e i S a——— - b Ao o - A WE——t BV W Mes O e et & @ w amy
/ ” ¥ TS .

/ . o . -,

. — ———— b == o — ...__.-..--_.-\0; e el ek Tl R - ® s e m—- s o o e S,

) B, Drop-out_ __ i L
\\\\\ ) U , : ~
\__—-.w___.... — —— —_————— i e e e et e an —— e

C. Completer __  ___«_ .. __ __ L e e

S S - e e e e e e -

D. Stop-out e e i

E. Educational Goal e ) e

/ . .

N / ‘

. .
e e e a s wen s oo i b e e @ S e e SR e lmar S moeme ea o e et =
3

AN

F. Drop-up__ ; . . o v &

. a m—  —— —— e — .t g . e et I e b . e ———
G. Noh-completef__.__v__wﬁ_____________”_____m__'__;______a//ﬂ
‘ /

*NAMES ARE FOR RECORD KEEPING ONLY AND WILL NCT BE UCED IN I‘UPLIS 1ED
TABULATIONS ; ALL RESPONSES WILL BE HELD IX THE STRICTE., CONFIDERCE ~
AT ALL TIMES. .

) _ : ) .
IC . 253 . . ///’////ﬁ

g
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Questionnaire, Centinued

- e b o a—— ¥

- , ’\ ~ "
Non-returning student___ ‘

T e ———— i ey e e ——
- .

~ * - .- . o o iy ey,

e M Se e S Ea— e - ——— - — —— = -~ - ' — - Gn—— . et wine W m—

-~

Undecided student R A S

R R e - N e W e e e e e r e e vm———
-

K.. Returning studen,

e e e i R limann A —

) ‘ - :
J . . «
! l.'”é ‘e

T e— 7 ——— i — —— it i B —————— | S A et A S o M.t G- g s m W IR e+ ekmme Geme - e wmes 0o = wewa es

A
., ~

/ et S e et te e i & s e e el e b 8 b e e e s
13*
. ) ;
/ ' ¢ }5 N ’
’ ? - Pemm—— E e m— W e, ~~ . G——— o — W—h‘.—-.o-- . e e e 2 e

Otheg#terms and defi n1tion§ which you feel are unique, aﬁd to
7: you would like the Panel S response’ -

7
A

.

. o . '
\\\\\\ e e et e e e S Ll it e
J Occupational/Techn%sal”pﬁ g : L : ‘

o N
> '3
-.%ff: st s+ e e e e e e v e o on et e o s e >+ e 2 = A e e e
B :/y,,y s 4
. 4 - . “ . .
!’ i .
v7 N, - \ R - e .
~‘y’;f ‘-‘:—_.-—-.- e i ..————-.——-P—-o—-——'_‘"»-_‘ I R e Lt e T T T s pre—
-/,'. . . LN " " ) 8

DS OCCUPATIOI\AL TECHNICAL /'~
1. Need of follow-uﬁi _-_“m-_,aﬂﬁ-iﬁ-m-..Lg.m;:-ki,;l_;_

* . 2. Frequency and/or length o ;iwe to be £olloweu~up

ya - .
e ,/ A s e
o S T e e e e e e s et e e e e e vm ah A aer . e o .

Q ' 7 .

 5§ Please provide ?epr og}g;gn*eqﬁgggggng the follow-up of "‘.
£ students AFTER _LM THE INSTITUTION as-outlined below: -

FRIC . —~ - B ";‘):.

. s PG
~ -~
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S @
.
.
) e .

P . o ? o )
K . . . B
:\- M " e .

y D ) . ’

Qgestlonnalred_gog{x_t;;_"_ ed . _ . .
| _

s T @
. B. UNIVERSITY PARAILEL (Tré'dit]'.o'nal ba‘ccala.lli:'eat

1. Need o’*’ follow-up__

2. Frequency and/or length o-f time to be £

.- ...i-_.%..-- N Y
!_ ' _
. )

- g "
s
e o
" N
'
—~
-
e v ——
hd !
. N e s Gt w ms s w N met seervmim o b . M S s Giimiee Gmem e e m s r o e e mem s S de meeie G 4 S wn s ame

' C. ADULT AND CONTINUING —EDUCAT’IO!‘{ STUDENTS: -

e Se e S G . - FA S m It eS B m Ml e e w O Gm o evS Wl et eetwmae

. 1. Need of follow-up___ N ' . ' ! ,

I
*

'
* :

¢ emrm am o mmm et ancdier s e o B e Gt et e A mee thmat e % e P W Smetmm  we  Salme e o e e

X v .
. s .y - . N . . .
[~ . - TANTY -

2. Frequency and/or length of time tc be followed-up

-d

s

4 e e e

£ 2

-
. b .
——————— ¢ e P B St G A AR AL G S) W e fas Marrn G e el e B A e S B SY WD S S G S et ——
. . Kr
s -~
N
.

. Types of follow-up infbrmation to be collected _-

- ——

2
1 4
(-

et s et e 1 me s i o s e e e e o e e o At o = _Q -
- . A !

AU C . ) N

2. e aBen et e wia e ———— a0t ® a— o o - o fmie M = e b ee mces meme fmbe e

COMPENSATORY/DEVELQPMQQ]IA fIfUDEﬂffS (Remedla.l, Refresher, o
\\cher) ) \

AN

1. Need of follow~up ' ' .

. Iy . ) 1
- ~ . ’ LT ' :
N N

———— S — S ———————a i s S B E e M S am T GmmE B M AR EAm o M emr Cve M @ e S em e 4 S @ S0 E e e

. \ . . o

s o 2. F’requeno’q; and/or length of time to be fe].lowe’d-up___w K3

- «
. 1 A -- e e o] e mnnt e s = e e 5 7 em e v e e+ e e
B 7 ] s -

B - 3., Types of follow-up'information to be collected __ = -  ( .
o : ‘, '. ‘ l M I
'u '_....... oy SISO —.-,.2-2.7.. o e o — - e - [ ...:.. -

»

- \
- e --.«....---.--..L—- W B G n W W e e weRmee M ® e e mms @ Weam S —anwe e -




aire, Continued

— 3 -

E.  UNDECIDED STUDENTS:  °
. 1. «Need of follow-up - R
e T

SIS ST S Smmed smirie ) e et s f ks s ® 4 e TR Y e s w o e e = s m———— e

N

F?éqﬁ“ﬁéy"?ﬁﬂVOT Te ngfﬁ""f t1me te be Aollowed>up _ T

>
e e h e e e e e e i e h e s e e e e ——— = = ——— ——- . Faens 1t e o rmmm®

3. Types oﬁ’follow-up informatibn to be collected - _

[y

.
. )
>
-———— 8 S WS mmr W M de s m sh e w S et e e tE—$ P e P e En G ® Eme W S
. .
N » v .
> :
- . » . #

s

WACL W M 4 S G FIUE et s chts e e e i v aem e M e s M- e R M e Sl e ® T e SecEm Ta mm et & @ § e Arnenr Mearia—
- v - o~ v

~

‘&, Other Considerations? ,

B Smagma it v a o Y o ————— ¢ - . s hew e Gu S e —
> .

P . -
« v £ o
e ta e = @ e W emis e e e e e e cmmen e ot fa r——— v O e m § b ot e o e S ——— -
. : ’ ¢ -
T T e f mmmee e S s oS C e i e e AT e M tva sate s e s et ——a—

ITI, FROM THE STANDPOINT of a student follow-up 1nforwat10n SYSTEM
what types of information (other than what is normally collected)
should be collected oh students WHILE AT THE INSTITUTION:

Pl




Cuestionnaire, Continued '

/

.IV. What personnel (institutional and/or state level) should be™
involved in the following stages of a student folldw-up™
information system? -

/'/\
1. Documentation of student's educationa&féggz/ N

N

Follow-up information retrieval and analysis

~

- L

3. Implementation of decisions derived from follow-up date .

- —— — ~ -— - C—”

- V. 1. In the actual collection of foilow—up information, what
' methods and techniques do you feel should be utillzed by
those collecting the inqumation? T

. 2. Should these methods and techniques vary when dealing with
.+, 'the different categories of students (Occupational- technical
Adult and Continuing Educatlon, University Parallel etc.)?
1f so, please explaln.

— -

)
* VIT» Once the follow-up information is obtained, what methods or
" procedures should be implemented in order to assure appro-

e priate utilization of the resu}ts?
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Cuestionnaire, Continued

VII. What methodology should be followed in the ANALYSIS AND REPCRT- .
_ING of follow-up information from the stendpolnt of: -

—)/,//
- AN
1. Local institutiomal planning _ __ _ __ .
; e tdt e et e b it e b e ¢ g vt el o e b e e ———t o o m s eee s s e m e v morm
2. Stste-wide plenning“__“______-______~__~,___~_d-_ .

e G am mE————— e ® e 4+ > e e

3. Coordination between individual community colleges

~,

\ Lo

e o o o 2t s e et e e o s o+ & mmeat ot ot e o o aam = e n ar om e
£
R
o
[}

- . T A Gm e SR SN SAS TG SSr . e M B Ge S RN B i W G G ST M O et o e " e e M Ee e @ st e e ETe s & s g l
s MmO Gt @ e P et Gaeee e S e e o A M W W WA 1 MEe WE emw @ Gee M W A s S e wm et a & 1 e S T e e——— 1
|
1

VIII. What reliable procedures could be utilized for determining
Y whether or not job skill requirements of employers have been
met?

. G

——.te e - - -— - - -.._.-.-..-.’__.._._...__...-»_.._.M.....-.....,...
.=

——— s e - — -—— - —— — - - e - o — * e

- ———a ——— me® W emamm e da o - S e W S 4 M et A T . - o = o am—

{

1
i
‘IX. In your opinion, what types of information is needed from the i
employer of a former student? 1

- . N e - Crar e Gt T e e m s =0 8 @ es & erambawnen gmta——e

N N
. - S S o— - - e A ey fu e P Bv vt vl 40 e W et b e Aem—— b = oh ca o emtmmmapene

]

3
—— e i S e e B o R D G - S W S 04 it e i oo e s | Bt 1Y § e (P IP A et SRotr o m Wy e ws M oS S s men
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CuestionnaireJ Contlnuéa“‘\\\\\\\ | Y

\

~

X. Plezée express your oplnion concernlno the need for identlfica-
: qi/ of a student's specific educational goal (selected courses
. degree for skill upgrading, personal enrichment, transfér

etc. )-- and the implications (if -any) of this knowledve on
effactive follow-up of that student,

4

—— — — - -~
— - ——— —— e

XI. Please complete each of the following sentences with a concise,
targeted statement consisting of approximately eight to ten
words. A targeted statement may be defined as cne which:
identifies specific characteristics of a student follow-up
system from your vanta*e point. e o

An effectively de31gned follow-up system for the comnunity
college:. -

1

~
~

1. Should emphasize: __

- i s S P — i — Tt @ e S e @ e Gmres e Srindirtres s -

- 2. ~Should de-emphasize:  _ | __.___ . . ...l e
¢ . "

-

3. Should continue:__ - B

——— g W e e W Sre 6 W S G5 B 6 be. S S B S i T aman T St o e

P VP NP el - e weve s o e B W ey

4. Should eliminate:

5. Should increase:k

-~ Nt mme T PG W N o - v— A T s e & e e ae S 8

f
i

6. Shouig,solve:m

— s W o e — - - C B e e S e e e e = me——

7. Should provide for:,

- e A e S MeaeE N M e ceweteee N VA ke ® O en GesREEL & SRL0 e eue

8. °“Should develop:

e e e b M e reeea M & P We W We MY S e et e W O T S M Gt e VP e

9. Should improve:

- ore e Gwams Se O - - r amn mee W e e

\
\

1.0, Should invent:___

s o - o—— —— . ere w1t p 4 mmeed e alane e w4 e b A L e

-
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Zuestionnaire, Continued

RITI. In this section please express any idea$ or comcerns which you
feel are relevant to the design of an effective student folleow-
up system. Also, provide any additional questions to which
you would like to have the panel's response. (ANY AND ALL

THOUGHTS ARE SOLICITED., WE ENCOURAGE YCUR CREATIVE, ORIGINAL
THINKING,) ' :

A

c— e - e mum s mmim st N mee mem ————— - . ———— - - -—— — - e emm e mmie o - - -
¢
-
- — - —— -—— - - - - . — - - ———— e - e a m—a e m—
P —— —— - - - emme - - - et = . o, = e - - -

e e aa = o oeme

G - S U

i t. = m et e e 4 —e e s . e —————— e —o
-
. ~
B g v RN U . o —
Y e e e e e e e e - e e e e m-etiem - a e e o e o -~ e— e - S - - - ————
Y
’ . L 2 ’ -
. — ,
. .
e i = ¢ e e e e e et o s o v - —— e - —amee - — e e v et se e ces e — ey - —
- , P
s - ——— e - —— c——lee oo et e e mt - ——- - - -
e e e e e ————_— e~ e e e e 5 @ e
— e+ -— e et cermm e i > = e e e e —————
~
. e e mrtimes o o N+ e e = s emmeoma e e e e ) o— - o+ —
- .
! —— e ———————— —~——— et mes o = emmr i = - tme s o oo = 4 ten o —

<

Thank vou for vour assistance. Please return in the enclosed
envelope BY NOVEMBER 7.

PF /R&D/TCJC
10-23-74
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i For Project Use Only|"
Id No.:
. ' :
. ‘ : - Title Code No.
. Identification .
Name s
Title )
‘\.l ’
Employer ) ‘
SCOS-DELPHI - ROUND II : ' L -

Instructions

You are asked to react to the attached statements conceming relevant definitions

and desired characteristics of a student follgw-up system,

Please indicate your agreement or disagreement with each statement in the follow- 'K,

ing mammer. Circle as follows if you strongly agree with the statement:

2134567

-

e

On the other hand, if you strongly disagree with the statement, you should indicate .

by circling as follows:

123-456®

kY

Circling number 4 would indicate that youé feelings of agreement and disagreement
are about equalj while circling any other number (2,3,5,6) would indicate respective

levels of agreement,

Should you have a ccmment or question concerning a specific statement,

please feel free to utilize the space below each statement for this
purpose.

Space is provided at the end of the questionnaire for any specific statements
which you would like the Panel's response. '

PF /R&D/TCIC S
11-27-74 : '

to
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DEFINITIONS AND CHARACTEZRISTICS OF*A STUDENT FOLLOW-UP SYSTEM < * »-E._
1, A follow-up system should obtain information about the student's
educational goal at the time of follow-up instead of when a 1 56 7
student "begins a course of study. »
2, Program graduates should be foliowed-up only once. 1 6
. 567

¢ v S T . .
3. A "completer" is defined as a student vhose educaticnal objective

goal in one semester or less.

is completed culminacing in a degree, certificate, selected 1 5 6'}7
courses, or portions of selected_courses. .
4, Random sampling techniques would.be an acceptable method of
drawing' conclusions from follow-up information, wvhich would be 1 56 7
applied to the total population of the group of students studied.
5. A comprehensive adult and continuing education follow-up sub-~
.+ system would not be a practical.component in a total collega 1 56 7
" follow-up system. P
6., Program coordinators and instructors should have the responsi-
bility of collecting follow-up data. 1 56 7
7. Summer students should be treated the same as long-semester ‘
students in a follow-up system. 1 56 7
8. Occupational-technical students should be followed-up the same
: length of time as academic students. » ’ 1 567
9, "Educational Goal" is defined as that objective which a student .
selects to work towards through a formal educational process. .1 56 7
10. Plans for institutional chaXzes as a resuic of conclusions drawn
from follow-up data should be reported to the State. 1 56 7///
-~
. el
11, Vhether or not a student has attained a "marketable skill" at
the training institution should be determined by the college, 1 56 7
~ based on that student's academic performance.
J12. Program graduates should be followed-up annually for five yearé.
1 567
b
13. A "drop-in'" 1is defined as a’ student who does not complete a
formal program of $tudy but does,achéeve his or her educational 1 56 7

34



/
- - < Page 29
SCOS-DEIPHT - RAIND TT . Canrinnad <~
ey . g 8
DEFINITIONS ANDN CHARACTERISTICS OF A STUDENT FOLLOW-UP SYSTEM 9 ’ ’6‘9
' u 4
133 ]
< a
14. Follow-up data should be collected by individua)-institutionms,
- xﬁ‘n analyzed by a centralized (yatewide) processing agency, and -
¥&  reported back to the individual institutioms. 1234567
15. Occupational-technical advisory committees should be involved in
the student follow.-\/x,p process. 123456 7°
16. Both information received from the student and from his employer
should be analyzed in determining whether job skill requirements
have' been met. . . 12 34567
17. A student follow-up ‘system should provide for methods of recog- , ;
nizing the need for specific curriculum revisions. 123456 7
18. The use of classroom questionnaires is an aéceptable means of
collecting student follow-up information.- 123456 7
19. The documentation of a student's, initial educational goal should .
be maintained and updated at the beginning of each enrollment
“regicd. — 1234567
0. A student should have enrolled in at least c-n\c;ﬁurse funded L
g with occupational-technical funds before he or 3he is counted “
) as an occupational-technical program enrollee. ) 1234567
1, Igfomatxon pertaining to the student's educational goal should ;
bé obtained during the time of the registration process. - ,
= during the. 1234567
— Vi
//ﬁi/A follow-up system should provide for a plan to xmplement: de~
cisions derived from follow -up data. 1\? 34567
rd "‘ \' .
P3. Each individual institution should develQp their own methods \
- ‘for local collection, analysis and reporting of follow-up in- N
formation based on uniform (statewide) procedural 5u1delmes. 1\2 34567
24, An immediate follow-up should be initiated on students who do . .
not complete the period for which they enroll. . ° /
- ) 1234567
L b5, ldentification of a student's "educational ,goal' should provide S
m‘*""the*basi—sv—forqullo,w;ul. L 12345677
\ - s St v7 S
26. Program graduates should be Eollowod -up at the end of the FirsL,,
third, ‘and .£1fth year. ; -
2 . 13 456 T
ZENS
" ¥
Q

ERIC

Aruitoxt provided by Eic:

35 -



Page 30 .

SCOS-DELPHT - ROUND IT, Continued

[

. ‘@
- o
DEFINITIONS AND CHARACTERISTICS OF A STUDENT FOLLOW<UP SYSTEM o 8
. , ,b.‘o g
< :
I}
27. A follow-up system should emphasize the cgllection of data which '
will reflect needed institutional change§, 128%567
.28. Telephone contacts with students sHould be used extensively by
the follow-up system, 1234567
29. More community college funding will be necessary for the purpose
of implementing a comprehensive follow-up system, - 1234 5“6 7

30. It is not practical for a follow-up system to treat full-time
students the same as students taking only one or two courses.

U

317 One designated office within a lo¢al institution should be as-
signed the responsibility of conducting student follow-up studies.

36, A follow-up system should include methods for continual evalua-
tion and updating of its own procedures.

1234567
32, The "conditioning"” of students to follow-up studies is important
to a follow-up system. : P
- ] 1234567
33. The "'exit interview'" is an acceptable method of collecting T
follow-up information. ' 192345687
34, Each department within an institution should indicate the
types of follow-up information which will be collected —_
from its former students,. . . 23456 7
35, A student follow-up system should emphasize the.collection of
) data which reflects the student's opinion of the local institu-
tion. 1234567

\

1

37. Local administrative endorsement and support is necessary for the |-

successful implementation of a follow-up system. ‘ ,/1 234 567
B3+ Follow-up studies should bz applied to all students who have )

attended the institution. 1234567

39, The State should develop a plan to promulgate significant follow-
up studies to interested institutioms.

H0. A randomly sampled nu{;\ber of program graduates should be
followed=up—for a-period of longer than five ‘years.

v~
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1., It is not practical to follow-up adult and continuing education
students*in cultural/recreational and personal type classes. 123456 7
12, Data collection instruments used in the follow-up of occupation-
al-technical students should be the same as those used for
university parallel, students. 1234567
13. Student follow-up information should be reported to local in-
stitutional Boards of Trustees for their utilizationm. 1234567
4. Adult and continuing education follow-up should be given a lower
priority than regular credit students in a follow-up system. 1234567

-~
-

.5. The "undecided student” should not be followed-up until he or
she decides upon an educaticnal objective.

;6. A student follow-up system should emphasize t‘:he collection of
ata which will be beneficial for statewide planning and co-
i} ordination.

r-{\\r-

7. Students cnrolled in classes with a Continuing Education Unit
(CEU) designation should be the only adult and continuing
students to be followed-up. ) 1234567

48, Students who complete semesters, regardless of their educational
goal, should not be considered drop-outs. 1234567

L}

9, The student's opinion of whether the college fulfilled his or
her educational needs is one of the most important types of -
follow-up information to be obtained. 1234567

z

50. Lnformation regarding a student's salary should be retrieved.

K1. The student should be asked what changes, if any; additionms,
deletions, modifications, etc.; he feels would improve the
educationa»]i program he was previously pursuing. 1234567

[}

Sé. Compensatory/developmental students should be followed-up only
upon completion of enrollment in a course of study other than
compensatory/developmental. - , 1234567

t

53, Program graduates should be followed-up longer than non-

graduates. 1234567
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S4. An "undecided student" is defined as one who has made no firm
commitment to a particular educational objective. 123456
/
55. An immediate follow-up should Be initiated on students who
. complete a semester but do;zfigproll the following long 123456
enrollment perlod ; '
W———'
56. A "stop-out" is defined as a student who “temporarily terminates S
his formal educational pursuits with full intentions of con- 123456
tinuing at a later date.- ’
57. The documentation of a student's educational goal should be.
the responsibility of counseling personnel. 123456
58. Program graduates should be followed-up annually for no /
Ionger than three years. A
p 1.2 34756
59. ‘A "marketable skill" is defined as only that knowledge and/or - .
skill acquired from a institution which will enable the stu- 123456
dent to acquire employment utilizing the skill.
60. An "occupational-technical program enrollee" is a student who : )
designates an occupational-technical major. 123456 ’
61. A "drop-out" is any student®who leavess:college (formal with-
drawal or walk-off) prior to &chieving his stated objeétive, L 23456

the panel's response.

In the, space provided. below please write any additional statements

to which you would .
O

PLEASE RETURN WITHIN FIVE DAYS

PF/R&D/TCJC .
s 12824 74 T T e e =

I N o

EKC ' . , 38
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N s ) For Project Use Only

N : , | IdNo.: .

]
|

Title Code No.

’
” .
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Name

Title
e N
Employer, i ‘ //

[:] Please check this box if you wish to receive the final SCOS-DELPHI report in
its entirety. : .

"SCOS-DELPHI - ROUND III

Instructions

“%

/

.o s
As was stated in the beginning of our SCOS-DELPHI (System Characteristic Opinion Study),
the purpose of this Study is to establish a consensus of opinion among Texas public
two~year educational institutions as to the desired characteristics of a student follow-up
information system. -

. -
e -

Along with the Round III'férm we are also enclosingféach participant's respective
Round II response.. Formated onto the Round III form is statistical data compiled from

s

/

/

all the Round II responses in terms of Median (M) and Quartile Interval (Qi-Q3). The ’

Quartile Ince;val (Q1-Q3) contains the middle 50 percent of the total responses; its
size gives you some indication og,ﬁow widely the responses differed from one another
In some instances of extremely skewed response distributions some rounding may be .
evident. This condition is not on error bias, but rather a function of scaciscicdi
mechanics. The Median (M)/;é%lecCS the midpoint of .all responses to each statement.
Ve .

In keeping with the Delphi research method, Round III presents che'opporCuni€§ for
reevaluation of your tHinking. As you compare your Round IT response to pﬁat of the
panel as a whole, it is requested that you revise your response on Round III in keeping
with the group opixfion. If your Round III response remains outside ;Ze/Quarcile Inter-
val (i.e., lower than the Q; designation or higher than the Q, designation) we ask that .
you offer a ftten explanation in the space provided below that particular Statement.
If addition gyépace is needed, please use the back of the questio naire pages. For
example, ;£2ﬁ1=3.1 and Q3=5.1 and youxr Round III response is 3 or below or 6 or above,’
please explaim your reasons for maintaining your opinion. THESE NARRATIVE EXPLANATIONS

3 WILL PROVIDE VALUABLE INPUT FOR OUR FINAL ANALYSIS. (Feel gtée to comment even cngngh
y335/%esponse is within the Quartile IncFrval, should you so desiril;//, o e

. | ’ / .
.ddicioni) statements have beén added to this Round III fbrglgffi;;selfégppnd t6 these,

and prgy'de any comment yog/@ish.\ 7 - - e

| -
g
P
o0
<
[
c
2
B,
a
b
o
2]
(-]
T

\ 1. Lay yo REGAd 1 on top of tHe Round III form so th: you can see the
€e~Disagree
allow you .to view the statistical d

Y;/have provided on Round III in relation
to-yod¥ own résponse on Round II. , .

’

[ S

2. Revise youy answers where &op think appropriate by ci
" 4n the same manner utilized on Round II. EVEN IF YO REMAINS THE SAME - -~
PLEASE RK THE SAME RESPONSE ON THE ROUND III FORM.

/ : ‘/ e 7 -
3. Please check to make sure you have filledrfﬁ’ihe/idencifi on section at the
top of this page. Place your §§gndflfi response, al with this page, in the

enclosed énvelope and return. ///////.ﬂ

Q
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or-each corresponding’statement. This will =~

s
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l. A follow-up system should obtain information about the student's an 2.4 Q3=: 6.7
educational goal at the time of follow-up instead of when a 1234567
student begins a course of study. “

t . “M=5,0
2. Program graduates should be followed-up only once. Q~ 4.9 Q3=6'9
¢ 1234567
. M=6.2
3. ‘A "cowpleter' is defined as a student whose educational objective Ql-: 1.0 Q3, 2.0
“i{s completed culminating in a degrée, certificate, selected 1234 5\6 7
courses, or portions of sclected courses. ’ ¢
N -~ M= 1.2

4. Random sampling techniques would be an acceptable ethod of Q= 1.5 Q3= 4.6
drawing conclusions from follow-up information, which would be 1234567
applied to the total population of the group of students studied. M o= 3.0

%57 A comprechensive f‘e;dult and continuing education follow-up sub- Q= 2.1 Q3= 6.5
system_wotld not be a practical component in a total college 1234567
follow-up system. : .

o M = 4.7
6. Program coordinators and instructors should have the responsi- Q= 3.1 . Q3= 6.6
lity of collecting follow-u dara. -
ittty ccing P dgr 1234567
M= 542

7. Summer stud)enfts should be treated the same as long-semester Q= 1.4 Q.= 39

.students in a follow-up system. // 1 2 3 4 5 7
' / M= 3.5

8. Occupational-technical students should be followed-up the same. Ql= 1.0 Q3" 3.8

length of time as academic students, 1234567
) © O = 1,7 )

9. "Educational Goal" is defined as that objective which a student Q= 1.0 Q}" 2.0

selects to work towards through a formal 'educational process. 1234567
’ ' ; . M=1,3

10. Plans for institutional changes as a result of conclusions drawn| Q;= 1.3 Q3™ 4:2
from follow-up data should be reported to the State. 12 34 )6,»7’/

- 7 I

"11. Whether or not a student has attained a "marketable skill" at, ,/Q/]_:—3-7 Q3= 6.7
the training institution should be détermined by the col.legef 1234567
based on that studcnt 8 academic pcrformance», M- 5.3 N

12, Frogram graduates$ syguld be followed-up annually for five yéars. - Qs ?’l Q= 6.3)
. - : 14234567

/ - / ! ) M- 4.4

13. "drop ' is defined as a s dent who Aoes not complete a ) . Q= 1.8 Q3™ 4.4

. formal pr ram of study but does achieve his or her educational
goal in oné semester' or lesd. ) 1234567

B ""/ o M= 3,4

40
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14, Follow-up data Should be collected by individual institutions = 1.9 -
’ Ql . Q3 5.9
analyzed by a centralized (statevide) processing agency, and 1
reported back to’' the individual institutions. 1234567
<0 . “ "M = 3.6
Occupational-technical advisory committees should be involved in Q" 1.3 Q =-13.6
the student follow+up -process. , 2'3 4 5 6 7
- ~
) " M =22
Both .information received from the student and from his employer | Q.= 1,0 Qa= 1.5
should be analyzed in determining whether _‘]Ob skill requirements 1 3 T
have*becn, met. N 1234567
<
_ e . K\ M= 1.2
A student follow-up syst:gn.should provide for methods of recog- " Q= 1.0 Q3= 1,7
nizing the need for specific curriculum revisidns, 123456 7
Py 1 M=1.2
Thé use of classroom questiomnaires is an accepLable means of Q= 2.2 Qs= 5.5
collect:mg student ,&ollow up information. i 2 3 4 53 6 7
. ¢ M=23.7
The documentation of a student's initial educational goal should Q) 1.1 Q3= 2.7
be maintained and updat:ed at the beginnlng of each enrollment ’
. period, e . LT "\ 1234567
. ’ M=1.8
A student should have enrolled in at least one course funded Q= L.2 Qae 4.4
with °occupaclonal technical funds before he or she is counted 3% %
as an occupat:lonal ~technical program enrollee. 1234567
- . M=21 7
Information pertaining to the student's educational goal should Q= 1.2 ' Q," 4.0
be qbtained during the time of the registration process. .
3 during : . 11234567
' Vo \ M=2.1 8
A follow-up system should provide for a plan to implemen;c de- Q= L.0 Q3= 2.1
.cisions ‘derived from follow-up data. 123456 7
(
M=13 -

" Each individual institution should develop their own methods Q% 1.2 Q.= 3.7
for local collection, analysis and\reporting of fbllow-up in- 1 3
formation based on uniform (statewide) procedural guidelines. 1 3456 7

- M= 2.0°
An immediate follow up should be initiated on students who do Q= 1.0- = 2.5
not complete the period for whic RXthey enroll. r = Q3
: ' 1234%67
N o v M=1,5
Idehtification of a student's "educational goal' should provide = 1.5 s 3.6
Q3= 3.
basis for follow-up. } ]’: 2 3 4 5 87
ogram graddmtes shouldybe followed-up at the end of the first, Q™ 1.4, T Q3;' 4.2
.andfifc year. 1234567
N & .
2.4
: N
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27. A follow-up system should emphasjze the collection of daca which Qy 1.0 Q,= 3.0
will reflect needed institutional ghanges. N
. : i 1234567
. M= 1.6
28.,- Telephone contacts with studerits should be used extensively by Qlu 2.0 Q3= 4.2
the foMlow-up system. . 1234567
- ., M=32 ]
29. More comrunmity collepe funding will e necessary for the purpose Q= 1.0 Q.}\ 2.7
of implen‘entl ¢ a comprehensive ‘follow=up system. 1 2345 6.7
. /“ "M a1,5 0 N\,
30. It is not practical for a follow-up systgm to trcat full-time ’Ql= 1.7 =5, 5
students the same as\students taking.only one or two courses. 12 34 5.’
' o M35
31l. One desiznated office within a local lnstlLuLlon should be as- Q= 1.0 Q3= 2.3
, signed the responsibility o conduccing student follow-up studies. J.23 45 6%.7.
' A . N M=14 7 1
32. The "conditioning" of studenCS to follow-up studies is importapt Q= 1.9 Q4" 2?3\.
’ to a follow-up system. 4 . 12 3456 71
. ) M= 1.4
™33, The "exit interview" is an accepcable me:hod of collecting Q= 1. 4 Q3° 4.2
follow-up information. 1234 5 6, &7
\ ~o L7 ~ Me.2.7
34. Each’ nt QWtitucion should indicate the Q= 1.4 Q3= IAA
. types of followmwp information.yhich will be .collected . o, T
from its former stude ‘\ . ' 1234567
. : \ ' Mo 2.7
. I35. A student follow-up system should~ewmphasize the~egqllection of Q" 1.2 Q3=3.3
' data which reflects the student's opmio of the loca nstitu- .
~ tion. , 12364567
| ., ‘ _ T M= 201
36. A follow-up system Should include methods for continual evalua- Q= 1.0 Q3= 1.8
- tion and updating of its own procedures. 1234567
‘ M= 1.2
37. Local administrative endorsement and support is necessary for the Ql- 1.0 Q3- 1.4
" successful implemencation of a follpw—up system. 1234567
. . Py M= 1.1
38. Follow-up studies'should be applied to all students who have Ql- 1.2 Q4 4.4

1 456 7
2 e

39, The' State should develop & plan to promulgate significant follow-

Q3u 303‘

Q:= 1.2
up studies to interested institutions. 11.2 3456 7
) ) ' , M =20
40. A randomly sampled number 8f program graduates should be Q= 1.6 Q3= 5.4
followed-up for a period of lomger than five years. ‘ 12, 3 L S 6 7
=3, 1 .

' L4
oL U :
. "

L

~
1AV]
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41, It is not pradtical to follow-up adult and continuing education Q3= 1.5 Q3= 5.9
students in cul ral/recreatioh?*l\qnd_ personal type classes. 1234567
K \ , M= 3.7
2. Data collection instriments used in the follow-up of occupation- Q= 2.9 Q3= 6.4
al-technical students sheuld be the same as those used .for '
university parallel students. - v 123456 7
M=4,8

+3. Student follow-up information should be reported to local in-"
. stitutional Boards of Trus\;ees for their utilization. ~ .

-

Q]_=K 1.1 Q3"" 3.0

1234567,
M=1,7,

4

34, Adult and c‘ont:‘imiing education f[ollow-up should be given a lower
priority than regular credit students in a follow-up system,
~ ~

—

IS S - h ~

Ql"' 1.5 Q3‘= 5.9

12 3{;,6/7/
M 3.4

%5.- The "undecided student” should not be followed-up until he or
she decides upon an educational objective.

Q~ 3.8 = b.7

= 3.8
123456

6., A student follow-up system should emphasize the collection of

< - an 1.3 Q3” 3.8
data which will be beneficial for statewide planning and co-
ordination. - 11234567
‘ .- . . M=2.3 '
~=—l47. Students enrolled in classes with a Continuing Education Unit Q.= 3.8 Q.= 6.5
JX\QGE,LL)%::.ignat:ion should be the only adult and continuing LA ] 3
_ studentsT ~be_followed-up. X N 1234567
e SR | ) .
: R : AN M= 5.4
48. Students who complete semesters, regardless of theW Q‘ = 1.3 Q= 4.5
goal, should nét be considered drop-outs._ . : ) 1 ’

TE224 567

M= 2,9\ —]

49, The student's opinion of_v;rhether the college fulfilled his or

upon completion of enrollment in a course of study other than
compensatory/developmental, '

Q= 1.2 Q3= 2.8
her educational needs. is one of the most important types of .
follow-up information to be obtained. ) .
' mede 12364567
: CoL Ny M= 1.9
50, Information regarding a student's salary should be tretrieved. Q" 1.5 Q3= 3.9
| N Y
5l. The student should be asked what changes, if any; additions, Q.= 1.0 Q= 1.9
deletions, modifications, etc.;. He féels would improve the 1 c .
educational program he was previously pursuing. 1234567
’ o ' M= 1.3 v
52, Compensatory/developmental students should be followed-up only Q= 3.5 Qy= 6.4

53, Program graduates should be followeéd-up longer than non-

\4%7
: M= &%
/L/x/f

g Q=173 . Q3= 5.7 |
graduates. - g 11234567
. . & M= 3,7

V___._..N-B—;S.8 \
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54. An "undecided student" is defined as one who has made no f‘:. Q.= 1.0 Q.= 2,0 "
commitment to a particular educauonal objective. il2 3 415'3} 6 7
55. An immedidte follow-up should be initiated on students who Qg 1.1 %3- 2.9 -
complete a semestern but do not enroll the followi.ng long \1\2\53 4 6 7 .
. enrollmont penod X = 1.9 ¥~
o 56. A "stop-out' is defined as a student who temporarily terminates Q= 1.0 Q= 2.4
™ his formal educational pursuits with full intentions of con- 12 R 4 6 7
tinuing at a later date. = - = 1.5:.
57. The documentation of a student's educational goal should be Dl = L3 Q3- 4.3
the responsibility of counseling personnel, - . \'\Ieuz 3456 7 £
- .. ) Me 2,6 e
58, . Program graduates should be followed-up annually for no Qg 3.6 Q3- 6.4
longer than three years. 19 3 456 7
. - =51
59. A "marketable skill” is defined as only that knowledge and/or Q= 1.3 Q= 4.3
4° skill acquired from a institution which will enable the stu- 1234567
~_dent to acquire employment utilizing the skill. ‘ N=25

60. An "occupational-technical program erirollee" is a student who

Q= 1,1 Q3= 3.9
.___ designates an occupational-technjcal major. 1"2 % _42$ 6 7 LN
61, A *drop-out'” is any student who leaves ¢ollege (foz:mal with- 1 Q= 1.0 Q3=2.6
- drawal or walk-ofE)-prior to achieving his stated objective, 172 34 53 6 7

with no intention of returning. / M=1,5 ’ *

62, Before a sur(rey of employers of former students 15 made ‘
regarding "an evaluation of the training an employe has re- 12345 67
.. ceived", the institution should first be responsible for* .
obtaining the permission of these former students to make such
a contact.’

63. Standardized, statewide follow-up questionnaires should be 12345 67
designed for local institutional use,

64. Students who withdraw from college prior to completion of the 1234567
semester should be followed-up regarding their reasons four -
college withdrawal, - -7

Any additional comments? . .

S " PLEASE RETURN WITHIN FIVE DAYS

EK’“‘,“S”T‘”“ o e 1, 44;" : o

1 Text Provided by ERI . o -
L . . N e -




-

APPENDIX B

4

)S -DELPHI Institution, Employer or
Sttee Representation

Table 1.

( o
SCOS -DELPHI Employment Area Represen- -
tation ‘ . :

- N -
’ s
N

; . c7. 4 v’
Table 3. Area of Employment Analysis .

-/

. . Table 4., Graphic illustration .of Convergence A8
.between Round II and Round III '/ )
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Table 1.
SCOS-DELPHI Institution, Employer or ﬁommittee Representation
Institution;,E@ployer or Committee Number of Panelists
Project FOLLOW-UP Advisory Committee 12% -

Advisory Council for Technical-
Vocational Education in Texas
Alvin Junior College
© . Amarillo Coll
Angelina Colleg
Austin Community College
Bee County College
,Blinn College
Brazosport College
Centrgd Texas College
Clarendon College
Cisco Junior College
College of the Mainland
Cooke County College
Dallas County Community College District
Del Mar College
El Paso Community College
Frank Phillips College
Galveston College
Grayson County College
Henderson County Junior College
Hill Junior College
Houston Community College
Howard College at Big Spring
Kilgore College .
Laredo Junior College
Lee College
McLennan Community College
Midland College
Navarro College
, North Harris County- College
‘Odessa College :
Panola Junior College -
4 Paris Junior'College
- Ranger Junior College
San Antonio College
San Jacinto College
"South Plains College
Southwest Texas Junior College

-

LY

NP OUVMEHENDNUVEFENOR,RFUVUNWREERENPRRPRPWOR NS EROOoWm

*Actually 16, Four also serve in the capacify of Liaison
Representative and are included in the count with their
respective institution.

- 46,
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Table 1, Continued

Institution, Emploverlor Committee Number of Panelists
Ta;;ant County Junior College 14
Teniple Junior College , 6
Texarkana Community College 2
Texas Southmost College 1
Texas State Technical Institute 1 )
Tyler Junior College 1 /
Vernon*Regional Junior College 1 ‘
Victoria College . -0
Weatherford College 11
Western Texas College 5
Wharton County Junior College 2
Texas Education Agency 7

' Coordinating Board 2

- Other 2

Total - 193
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( Table 2.. )
SCOS -DELPHI Employment Area Representation

Page 42
~ S

Area of Employment

1.

2.

Support (Data Processiné)
Support (Learning Resources)
Texas Voc/Tech Advisory Council.
State Agencies

Administration (Line)
Administration (Staff)
AdTiniStration (Voc-Tecn)
Acédemic Faculty

Voc-Tech Faculty

Student Services and Development
(Deans)

Student Services and Development
(Counselors)

Student Services and Deve lopment

(Placement)
Adult and Continuing Educacioh

Suﬂsort Services (Admissions and
Records . T

Research ’

Totals

Number of

Panelists

3
2

5
14
18

17

19
21

35

13

o

193

Percentage of
Total Panel

1.6%
I'O%k
2.6%
6.7%
7.3%
4,29,
9.3%
8.87%
9.9%
-10.8%

18.1% .
2.6%
60770

5.7%
4.7%

' 100.0%
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" Table &

o SCOS-DELPHI
Interquartile Range Representation
ROUND II AND III Total Panel Response: :

Agree : - - Disagree . ~
1 2 3. 4 5 6 7
2468 2468 2468 2468 2468 24638

e

3

Key:

,Round 1I
___Round III

P

ot ety
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B Page 60
—,Table 4 -
T Agree ‘ ‘ co - : : Disagree-
Statement #\ 1 2 3 . 4 5 _ 6. 7
. 2468 2468 2468 2468 2468 2468
6
7
8
9
s
; 10
N
11
;*; : 12
\




. Iab 1e ‘ 4 . ) M N :‘: | . - ,
,' LY | . K : ‘ - \
‘ _ /Agree R , : ", Disagree
Statement #~\ 1 2 3 4 5 6 7

2468 2468 2468 2468 2468 2468
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Table 4 . :

/
/

‘Agree Disagree -

2 3 4 5 6 7
Q2‘4/6/8/2' 2/’/468 2 4 6 8 2468\@4'6§_2-4§8. .!'
) o
" .
v ‘ ‘.
.
kY “\/\‘\
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A

1

gree -

'y

2468

2

2468

3

2468

~
-“

2 4.6"8

6

Disagree
. c7
246 8

X
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Table 4

1]

v &

3

4" .
2468

2468 2468

5

2468

’

6

Disag;ee
7
2468

~
-3
'C;

o A
o

o

&
k>
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: Table 4

1 " y l g?; f":,\ . - ) g ©i
Agree - SR B - Disagzree
Statement #~1- 2 3 4 5 ' 6 7

2468 2468 2468.%2668 2468 2468 <

.

41
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IaBle 4

-, H

. :
3 >

' H

\ ™

,Agreé \ _’ ( 4 Disagfée
‘ 2 3 = 4 5 , 6 7

2468 2468 22468 24638 2 468 24768

'n‘ '/ . N “ ‘
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Table 4

tatement # 1" 2 3 4 5 6
2468 2468 2468 2468 2468 246 8

'Disagree
: 7

ry

55 °




-

N - . ' E R
- rAgree 5 Disagree

tatement #~ 1 .2 3 4 5 4. 6 |
- 2468 2468 2468 2468 24068 2468

.

: oy -/ - |
63 ) e /
| s ;
YA . : .
. / .' a -
e |4 S &
- & ‘

ﬂ e
,? 4 \ » "//, o
e \ <&
e
~
e ’
e
-
, Note: .
> Statements 62, 63 )
and 64 were added e
. to Round III and '
' o -~ rated only once.
e
e
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EXPLANATION OF ANALYSIS .
(SCOS-DELPHI Round I1I)

v

< ¥ E

B - - . -
[ . N

A ranklng scale gf 1 through 7 (1ndtcat1ng agree - disagree
reSpectlvely\ was used on the Delphi Round II and Round III
Lnstruments 9'%

The following, SCOS-DELPHI analysis of’ the Round IIL total panel
response to each statement has been computed as follows:

Mean The average. panel response ‘
' Median ‘- o The midp01ntzof all responses
SD ' v Standard Deviation.
1/Q Rangei The Interquartile Range contains the |

middle 50 percent of the total responses.
In some instances of extremely skewed re
sponse dJstrlbutlons some rounding may

. be evident, This condition is not an

* “error bias, ‘bu; rather a function of
statistical me¢hanics.

g_;ngbgpqgh GA-7  Indicates the nunber of panelists re-

sponding with each respective rank of 1

through 7. ¢
N/R No response.
- “
0/R j Y A response other than 1 through 7, oria
. - e response indicating'more than one choice
R for a particular statemrent. '
. - . \
Totals , The total numbeir 6f responseq to each
: . statement.
- /




4 PROJECT FOLLOW UP

L SCOS_DELPHI ROUND_III TOTAL PANEL RESPONSE

. SCOS-DELPHI ROUND III QUESTION .
s . ' -

<

T R,

{ ¢

A follow-up system should obtain information about the student's
educational goal at the time of follow-up instead of when-a
student begins a course of study. )

, » L.
- N

2. Program graduates should be followed-up only once.

. .5 o M -

3. A "completer" is defined as a student whose educational objective

. 18 completed culminating in a degree, certificate, selected
courses, or portions of 'selected courses.,

4. Random sampling techniqués would .be an acceptable méthod of
drawing conclusions from follow-up information, which would be
applied to the total population of the group of students studied.

.
5, A comprehensive adult and centinuing education follow-up sub-

System would not be a practical component in a total college
follow-up system. *

6. Program coordinators znd instructors should have the responsi-.
bility of collecting follow-up dara, .
?

- . e

7. .Summer students should be treated the same as long-semester
tstudents 'in a follow-up systenm.

8. Occupational-technical students should be fallowed-up the same
" length.of time as academic students,

L]
.

< -

-

. "Educational Goal" is defined as that objective which a student
’ selects to work towards through a formal educational process.

10, Plans fo; institutional changes as a result of conclusions drawn
from follow-up data should be reported to the State.

N
N

11, Whether or not a student has attained a "marketable skill" at

the training institution should be determined by the college,
based on that student's academic performance.

IToxt Provided by ERI . ¢

Pt
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MEAN

4.77487

5. 76963

’

1.47644

3.18229

o

4.41799

4.86979

. 356250

2.12042

[4

1.43979

+ 279058

/ AN
5;15183

MEDI AN

47?5000
5.89500
1;29400,
296000 .

4.58064

4
|

5.05882

3.56452

-

1.73216

1.24609

”

2.41975

5.31111




$0 1/0 RANGE QA=1. QA=2
o
1.62976  3.57432. 6.11274- 11 1
"0.97579  5.30357 6.37250 2 1
. »
0.94798” 0.88200 1.82008 125 57
1.46952 2.09016 3.92857 12 61,
..
1.70585  3.09146
1.43568  3.92000
1.61898  2.13265
1.46196  1.08232
0.88341  0.87305 1.77232 128 ° $6
' 1.32163  1.83025 3.70109 21 8l
{ 1.385641  4.24432  6.20089 .6 _ 3
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"ERIC
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QA=3 QA=4 QA4=5 QA=6 (QA=7

/R, TOTALS
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12.

‘ 13.-

14,

16.

17.

18.

o

19.

-

\ \
v [

SCOS~-DELPHI §QUND I1I QUESEION .

; YroE?am graduates should be followed-uﬁ annually for five years.

|
- 4 , -

[ . ’ Y .
A "drop-in" is defined as a student who dts not complete a <

formal program of study but does achieve

8 of her-educational
goal in one semester or less. :

ay

3

Follow-up data should be collected by individual institutiouns,
analyzed by a centralized (stateqide) processing agency, and
réported back to the individual instigutions.

-

Occupational-technical advisory
the student follow-up process.

tees should be.involved in

<

Both information received from the student and from h's employer
should be analyzed in determining whether job skill requirements
have been met. ———

A student follow-up systemugﬂould broyide for methods of recog=-
nizing the need for*specific curriculum revisions. .

i

The use of classroom questionnairés is an acceptable’ means of
collecting student: follow-up information. '

¢

»

Thé documentation of a student's initial educational goal should o

be maintained and updated at the beginning of each enroliment
it 7
period. . /. . . ) .

\ _ . C .
A student should have enrolled in at least one course funded
with occupational-technical funds before he or she is counted
as an occupational-technical program enrollee. .

Information pertaining to the student's educational goal should
be obtained during the time of the reg%stration process.

A follow-up system should provide for a plan to implement de-

cisions derived from-folléw-up data. "

~

,‘*‘ : )// . ‘ 37{) ’

v

oo

%

(4

MEAN

1]

4.42408

#

3.12766

3.70157

-

2.54167

~

1.20526

-

3, 83069
198413

2.74345

2.589%7
-

1. 48438
. 7

MEDTAN

4445588

3416286

-

3.63750

¥

2.25247

&

- 4

el

1.09006
3.58333

1.93310

=

' 2431034

&

2.19;0?

1432051

7

.»/
M .
-

.

' <
1. 24468 1. 09494/
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1.57973  3,16848 5.83182 10 7 46 34 28 55 11
N 4 e .
: ’ ‘ / i ,
/ ) / K )
! / / ¢ e
1.14608 2.16667 3.96377 7 60 42 69 ; 1 4 4
1.66578  2.23113  4.86806 9 53 28 40 36 T 18
.':" " N ', \\
[ : <. - ’ . \\
1.27815  1.77723  2.96000 20 101 50 8 '3 1 9
. C.TT441  0.79747 1.39240. 158 24 - 3 0. 1 o -2
' s *
- /{_‘ \
0.61982 0.79503° 1.38509 161 24 3 % 0 0 1
1.44856 2.84701 4.75000 , 9 - 15 67 42 35 6 15
0.78664 1.60035 2.26584 33 142 5 / 2 1 1
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. ~ » r N
o - R v
1.42239° 1.76149  3.65625 25 87 25 40 * 2 4 . 8
~e : s ‘/
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SCOS-DELPHI ROUND III QUESTION

‘. < © a

pre

23, Each individual institution sﬁould develop their own methods
for local collection, analysis and reporting, of follow-up in-
formation based on uniform (statewide) procedural guidelines.
94, HOn immediate follow-up should be initiated oh students who do
* not complete the period for which they enroll, -t
s \‘
l 9¢. ldentification of a student's “educational goal" should provide
‘Mg the basis for follow-up. \
] s S 4 - \\ .
‘96, Program graduates should b followed-up at the end of the first,
, o . third, and fifth wyear. K
" . ) , )
97, A follow-up system should émphasize the collection of data which
* wfll reflect needed institutional changes. .
N ;8 . Telephone contacts with studenq; should be used extensiyely by
“7%  the follow-up system. T
’29 More community college funding will be necessary foflghe purpose
* of implementing, a comj.‘ehensive follow-up system. o
¢ 4
50. It is not practical for a follow-up system to treat fyll-time
students the same as studengs taking only one or two courses.
e ' °
a1 One designated office within a local institution should be as-
* signed the responsibility of conducting student follow-up studies.
The "conditioning" of students to follow-up studies is important
32. 0 a follow-up system.
33 The "exit interview" is an acceptable method of collecting

follow-up information,

MEAN

2,37895

1.58730
2439791
3.90000
e
3.09424%

-

1.68229
o

344271

1.49215

1.46316

2.81771

MEDIAN

2.16355
1446428
2.26500
2.44118
1.57018
3.6%695
1. 42308

3.31818 °

1.31624

.

1.34071

2.50000

B D
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.~ 'SCOS-DELPHI'ROUND 111 QUESTioN : MEAN - MEDIAN
. - o . _ | -
Each department within an institution should indicate the - 292147 . 2.,66667
types of follow-up information which will be collected - :

from its forme_r students, '

4 ] N : l

A student follow-;.lp System should emph‘asize the collection of 2.27368  2.16667
ata ‘which reflects the .student's opinion of the local institu- T <

L}
M \
-

-

em should include methods. for continual.evalua- 1.15106. 1.(58537@" i

L

" tion and updating of _it:s\own procedures’, . . .
. S i 1. « .

v ‘ . - N , ) .‘ L < . . i : q
* 37. Local administrative endorserent and support is necessary for the “1.09896° 1.03039
Buccessful implementation of a follow-up system. = ’ S

..
e

38. Folléwfup seudies should be applied to all students.who have
attended the institution. % . ’

P 276963 2.32692
) ' AL‘ - | A Ly

A

The State should develop a plan to promulgate sigﬂificant:' follow=" ~ é,~213§ 2.13809
up studi€s to interested institutions, - 6“‘ .

A randomly sampled number of program graduates should be N 3.29'31,3 . 3,3}31—3’
followed-up for a period of longer than five years. " ) !
. °

L N
,° . : ot . K N
. ) s e o

o

It is not practical to follow-up adulg, and-'com:inuing eddcation
students 1 tural/recreational and personal type classes,

P

o 23461458 < 3.46667
e e

128 . , v .
42, Data collection instruments used in the Follol-up of occupation- - 4e58947 4.72581
al-technical students should be'the same as those used for
v ]

university parallel students. 7

435’&-‘?{:“ t follgw-up inforratjion should be reported to leoral in- 2. 2210';5": ) 2.04286
-stitﬁgional Boards of Trustees for their utilization, . - cor
o ¥ ] 2 R ' s -

w* S ""h

™ o 4 " ‘ &
. o * - 0
- 44, 'Adult and continuing education follow-up Should be given a lower \.57292 3370977 .

o

»
.

“-\ -1
)

2 5 prdority than regular credit sty¥ents in a ‘follow-up éyste‘m?.

-

g3 o
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46.

47,

48,

49,

50.

51.

33.

"S54,

-

" graduates.

USRI

SCOS-DELPHI ROUND 111 QUESTION
v b

-

The "undecided student” should not be followed-yp until
she decides upon an educational objective. & ’

j& or

-

A student follow-up system should enphasize the collection of
data which will be beneficial for statewide planning and co-
ordination. )

\

Students enrolled in classes with a Continuing Education Ufit
(CEU) designation should be the only adult and continuing
students to be followed-up. %S

- ) [ ) .
Students who complete semesters, regardless of éggfr educational
goal, should not be considered drop-outs. "

»

I - . .. o
The_studgnt's‘opinion of whether the collepe fglfilled his or
her educational needs is one of the most important types of

follow-up information to be obtained, S

N o

. AN
a student's salary should be‘:s:rieved.

. ' . . .- AN
The student should be asked what changes, if any; additions;
deletions, modifications, etc,; he feels would improve the
educational program he was previously pursuing. kY
1]

AN
S

Information regarding

P
-2

N . N
Compenéatory/developmenta1 students should be followed-up only
upon completion of enrollment in a course, of study other than
compensatory/developmental.

i F3 .

Program graduates should be followed-up longer than non-

X
* - /

“»

'(An'"undecided student" is defined as one who has made’no firm

i. ~ \)\ . . “‘\: ~ - " :\' - -
ERIC N g5

S S 1/

commitment to a particular educational objective. .-~

ey
L}

L

L]

An immediaEe\jollbﬁ-uﬁ should be initidtéd on studepﬁs&who‘ "
complete a semester but do not erroll the following, long
enrollment vperiod. . " -

a

5.06316

<

2,64398

5.01587

3.03704

~

1l.95811

2465445

1.19792

a4«
v

o>

’ Y e

» <

MED[ AN’

g
+

5.50000 - =
540361
5.07813
2.68056
{.9z?o§

2.43125

1.10000

4.84210. 4.8

. 3.58730

l.49215

‘ 2.02105

3.54545 -

-

1.31624 . &
. ¢

1.93704




1/ 0TFANGE 0a=1' 0A=2 QA=3 QA=4 QA=5 QA=6 _=7 'N/R O TorAis

r

»

4.22619 6. 06375 . S , % 42 36

1.17520 1°.86080 3.14344

-1¢16599  4,05078 6.00373

'
e

1.47777  1.92606  3.90341

o

0.71508 1.5845F 2.27158

'

1.26407  1.83437  3,15000 éQ\;
. . Ll \
0.48131 0.8C000  1.40000
L4

1.34412., 3.88525 5.96610 ;" S

.‘\\
159995 2.15&31 ' 4.85000 ‘10 .
- ™

.,
1

A

-~ N
S .
-,

,0.82417  0.90812 . 1.
~ o - .
LT

M .

0.90005
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SCOS-DELPHI RCUND Iil QUESTION ’ ) MEAN _ MEDIAN

56.,. A "stop-out" is defined as a student who temporarily terminaces
his formal educational pursuits with full intentions of con-
tinuing at a later date. ¢ :

1465263 1.47938

57. The documentation of a student's educational goal should be 2.90052 2.43210
the responsibility of counseling personnel. )

58, Program graduates should be followed-up annually for ne ‘ P,

longer than three years. ‘ )  he92632° 5.12857
59, A "marketable skill" is defined as only that knowledge and/cr 2.92632 2.475561

skill acquired from a institution which will enable the stu- . ’ :

dent to acquire employment utilizing the skill. = ' ¢ T
60. An "occupational-technical program enrollee" is a student who },»5,\3(,55 2.1649'5'/' -
’ designates an occupational-technical major. e " T

» LN
»
- 4

61, A "drop-ou_t:‘” is any st:ud;e‘ti‘é"&ﬁo leaves college (formal with- '1.63158 1445000
drawal or walk-off¥sprior to achieving his stated objective, )
with no intention of returninz. . o &

.

62. Before a survey of employers of former students is made re- 3.08021 2.44231
garding "an evaluation of the training an employe has receiv-
ed," the institution should first be responsible for obtaining
the permission of .these former students to make such a contact..

°* 63, Standardized, statewide ollow-up questionnaires should e/ . 2094681 2.34783 _ :
W ’ designed for local 1n;n‘(§ucional use, ’ .
’ <] - I. * L . -
64, Students who withdraw- from college prior to ompletion of the - 1.80952 1.44500 L.
: -fbmester should be followed-up Tegarding their reasons fof i SRR ~
.. - college withdrawal. o, .
. .o )
- o . .o ®- c %
u ' I >ret o ow - N
S “ T & ¢ ‘
- v . ‘g - )
‘ - ‘ A3 r' ' “
’ - >




> : =
4* .
Y
9 ' . 1/Q RANGE CA=1 QA=2 0QA=3 QA=4 QA=5 QA=6 ‘28s7. N/ O/R TOTALS
0.97082 0.98969 2.06875 - ST 80 s 4 1 N O 3
~ \
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1.38594- 4..00961  6.02273 5 8 8 52 35 66 16
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. . . . B . ' : ¥
1.40107  1.89634 3.79762 ~ 15 82 33 42 7 2 .9
., * ~ ,‘ . . ) \» .
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‘% - .
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%~

- Below range:

_ceptlfxoaqe se}ectedféourses, or porthns of selected :_ -~
‘courses., »
o . ’ .

: REPORT OF MINORITY RESPONSES :

v

Total Panel

» 5
.

) Representative Reasgns_for Deviation fnéﬁ‘croup Consensus TQ Rangei

S g U U S L

A follow- -up system should obtaln lniormatlon abouo:the 24
student's educational.goal-at the time of foliow- -up,
instead of when a-student begins a course of study.

v

Above range:
”Should be both but definitely when study beglns

"Information on a student from the time he beglns .
his course of study seems essential in order to :
,ascertain to what extent, if any, that infotmat ’ ’
relates ‘to his behavior at the time of follow “

%

"It is crucial to measuré& educational goals at iphi- -7
tial contact, as well as continually throughout the- o
student's ‘matriculation period and at follow-up . -~ . ‘

because a good school or program can -be expected -to
produce ch ange in them, and the change must be mea- T

sured." _ . - L
é’ o ‘, . . - ) )
Below range: . ) '
M don*t feel it is responslbllrty of: fhllow-up to
know ‘what' the goal was at'first of course." )
Egogram gfaduates.should be fdllowedsup only'once:*' 4.9 6.9
Above rangé¥ . . - » i

"A.single follow-up would bias the data against those

- who are unable to obtain 1mmed1ate employment in . ™ °
_field. Mo : ‘

., L]

"Once is simply not enough "

"To me, .the prlmary purpose of ‘the follow-up should S
be to find out about undertrgining and overtrainxng .
based upon job requirements. One evaluatlon €6 mos. ‘ |
aftér gradu&tlon) would do th}s, ! )

- ‘\\ . v N K . : . - |

J A
’

Al completer . is deflned as a student whose efudha- , 1.0 2.0 . {
tipnal objective is completed culmlnatlng in a degree, ° Voot

o C .o - ™~

-« f . [ . s, . .

* . M . . . ' . A ' ’
! e ! . : - '
g . - . Al T .
Y ’ g ‘ ~
ot . Y - . .
U . . . . A
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, *Above range:

‘ . Page 85

s ——

x V

o~ -

« .

o

b

) r“oc‘“u”p*a ti on;/{

"(selected couyrses, or- portlons of selected courses)
These items are- f?t elements of _a speclflc academlc
ra1n1ng program

Random ampllng technlques would be an acceptable. ‘QI. 1.5

méetho

of /the group of students studled

.

L3

ol

4

of draw1ng\conc1us1ons from follow-up informa-°
{ which°woyld be applied to the total population

¢

° .

e

4.6

‘Abové range. T ‘ .
"Trfue random sampllng would féﬁulre more effort than

total population study since we are concerned with

elatively small population also for graduates of

a singl® institution it would likely not be accurate."

o .

-

" . "Thj{ wilL not meet legal requirements.” . ) .
"Too ch variance in programs and people. i/(//// . ,;
T . ‘.“ ///_ I)“
i Below range.! R ! ///’ o
A\ : "If sample is large enough, very. acFepta te,! y _
’ "Stratified random: sampling the only way to curtall//
. expense that would be 1ncurréd_9y total populatlon
. -studies." = | x e .
4 ‘ ’ R ) [N . EY . ) - ”
o : ) - .
5., A compﬁehens1ve adult- and contlnulng educatlon follow- 2.1° 6.5 -
' uup\subsystem would not be a practical component in a~
" total college follow-up system.'
= Above range. oo ' i ‘ )
”(Comprehen51ve adult’ and cont1nu1ng education) These. 7
‘ ‘ar¢’ indeed aspects, of the philosophy of the community PR
] college, dnd should be treated; equally.’ o J)//{
AL ”Adults make up a‘large percentage of students in a11 .
. ' programs and should ‘be followed up." - v
- - 4 \ ' ST ' . ot
. TContinuing educatlon is no-‘less 1mportant than any )
-» ' ' . other function in a commun%/y«college-—eved\though .
A "resources are mot approprlately ﬁ;itriguted ", - T, e e
S . . . . [ v
: ' | lw - -' gr . . 1 a'.‘\\ 4 ( ‘
. Q . ! \ ) b N " . Ve . .
£]{U:‘ e . X SUEE R W )




ave lO 000 such students.
obbiés change.

hey don't even lige redu\ape of registration. -

Plain stupid to follow-up Sounds like another
bureaucratic empire Building "

This is' impractical
Adults don't care to be followed

N physical 1mp0381b111ty for large systems of adult
_,h_gducation.}

’ ¢ ¢

-

"The _numbers would be too ‘great and many take courses °

Just for 1eisure or personal reasons not for  employ="
' " ment demands." -

“"Would be’tpo costly.’ " .

. . .
. . e

o

‘ . 8
3

!

~~<

) 6. Program coordinators and instructors should have the
. foe respon51b111ty of collectlng follow-up data.

5
. -

‘' R . - .
—c 3

Above. range. o T :

" "Lack ef con51stency makes is concept totally
< unacgeptable. '

s
. N .

o

’

"Aside from the obvious possibility of bias or self-
interest, the collecting of vdlid and,reliable follow-

‘ --——up-data -is- too.big awjob to be° added to their respons<
) o o, \}billtles. .

-
4 3

13
. .,
-
) . - N
B w 3 Y
-

Below range:. N /

"Instructors are in rather unique position to know

more -about. student goals, 1mmed1ate plans, changes,
etc." - . . ) )

~—

s

p

S
{.

. . aD
I

"They have a cLose contact~with Students therefore
should be ‘able to” get a”greater percent response.

- 4§ ¢

' ¢
.

’

" feel the 1nstructor is the key to follow-up--

+¢Wﬂ,?;,fb§y/aUSt be" involved with responsibility
/ ) 7. Summier’ stud/nts should be treated thé same és long-'
; A semester Students in ‘a fOllOW‘up system.

o
woe

« ‘_", '
& B . ]

Above range' ’ 4 . .
- "The same principle .as adult-student, many are one

" time only enroflees and these showld not bé con:,
sidered pﬁgt of a p;ogram

-
-

‘v

’ B
:
AR

2 . ‘ . .
;s . ! ’ . Ll
: 4 \
- - B v

¥,




Page 87

. ‘ QU Q3
"In our school-~many* of our summer §g£ool students
are drop-ins only for summer,"

UV O T -

--~~~—3~-‘B-~~3“ —ranpeT— - S
"If you are going to follow a 'student' then follow
them all--(in full tiq9~programs),"' ~

I3 ”‘?

8. . Occupational-technféal students should be folfzwed-upg 1.0 3.8
the same length ?f time as academiqﬁjtudgntsl; ¢ >

- ‘ N . . \ .

. . P , . £ N .

- Above range: S ..;iﬁl\\ ¢ 3

> “Occupational-Technical should be followed up longer

. than dcademic students." '

-

- : «
<

. . / . .

"0O-T stugénts should be followed up longer to help
. ,;Be ocg-program make changes to keep current and N
;‘rema,‘” “yvalid. "_ r o ‘
"Still feel the complexity of the 'work world' th:l ,
o/t sfudent enters directly after. educational ex~ . \ -
°¢ « perience demands that he be followéd up longer ‘ ' |

—— - - period of time."" . -

N a student selects to-work towards thfough a formal : =
. ‘o - JCR . ) - .

educational process,

. 9. "Educa ional-éoalﬂ(isﬁdéfinéd as that objective which 1.0- 2.0

o
. . 7 ' . ™

A ’ -Above .range: Y. .

"One does -not always have to achigqve educational goals
- thropgh a formal process because thi# process in some
e §4§?E§Should,make¢pné a self learner."

»

y ¢ Below xange: .. - s

B L “t: ’),
‘ " ."Fhe*process ‘does’ not, have to be formal-=- specially '
“ in occipational ppogram,'’ ° ; it \
. * ’ ’ . " . -
¢ M v "
. 10. ."Blans for institWtional changes as a result of cone 1.3 432
18 L.

2 clusions ‘d¥awn from'follow-gp data should be reporged

V. © 7 to the State. s e A
. RS e » / - _ Y
'Ab6Ve range: ° ’ e . . \ W “//
.. "I don't. feel-they should be informed and it will 'be Rt
R -more reports to file." . - 2 )
p . S . b, o - S / e .
: ‘ ++ '"Locali control should be main}aigggi;:YEy should the' K
. T . State need. the rnformqtion?'kg? o o ’




-~

"My question is simply, what will the State do with
this data once they gét it other than dissemination?"

7 7" Below range: - oL T )
-+""So long as state funded state should have ddta." 0 -

"I believe this essential ‘for accountabilit
- 7 ) L)
11. Whether or nét a student has attained a ''marketable 3.7 6.7
. skill" at the training institution should be dptermined
by the college, based on that student's gcademic per-
4

formance. -
. " } .
Above range: - : ’ ‘ s T
"It must be determined by the 'market'." : , ’
— Co T N Q
T \The college probably has inadequate information and ° O }
is jpiased." ‘ ¢ ‘ '

-

"The buyer of the dkill must determine/markethbility
not. the 'developer™." )

’
e ¢ . . -
o

o N
"Should be based on whether -the skill 'sells'." .. Lo
- © . l ~ ) \" ’ . a. ‘f
Below range: < . L
‘ "The school can develop:the skill but the student -
may nqt have the desire to use it." .. ¥ ot

. v * j

12. Progfam'graduatés should- be followed-up annually for 2.1, 6.3

five years. . s
Above range: T ' K i
"In my opinion, the primary purpose of.the follow-up .
- should be to improve the training program. Any f

follow-up beyond the ‘first would be too costly con-
sidering the value of the results to be obtained."

s f . .

"Waste of money." '
"Too extensive and expensive- to handle." . ‘ -

.~ . Y
Below range: . . T T

"Biggest weakness qf follbwfhp=is short range predic- s ' 1 .
tion is all that“we have." | . ’

<

1

/? "This is to meet legal' requirements."

R .
. - . N
IR K
) g ' . “ N i - on
e N

‘ . . o
<t e ) B - ! i
. - I e " - L
¢ o a4 . ~ % ” - ' .
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’ : : Page 89

Y

4 . Q .
A "drop-in" is defined as a student who does not com- .8
plete a formal program of. study but does achleve\nls
or her educatronal\goal in one sémester or less._wmw*f,m,“w“
* Above range: ’ Lot ) ) ‘
"A drop-in doesn't necessarlly have to achleve any
’ goal A drop-in is a drop-in." S
”~ \ 0 “ -
Below range: oL :
"Makes sense." L . . o
3 \ :
14, "Follow-up data should be collected by 1nd1v1dual in- 1.9

stitutions, analyzed by a centralized (statew1de)
processing agency, and reported back to the individual -

institutions. . . \

-
\ 5

Above range:
"Let the inmstitution analyze he data and report its

flndlngs and proppsed changes to the state." . ,

»
MInstitutions should have a choice if they want to
collect that particular information and if they '
want to prov1de that 1nformat;on " >

\,‘u ‘

""Data should be processed by each 1nst3tut10n_for
each school's use. Each school's needs are too
different in Texas; therefore, I think.each school

- .should be“completely respon31b1e for its own follow-

"™ up procedures and results," . :
' - .® 1 s

"This' should be the local respon31b11;ty It is
difficult -for me to understand how the State could

-

, do- thls." “ )
- . " /
" Below range. 0 ’
"ApBbars to be most economlcal n /! .
s . "
. Occupational- techn;cai adv1sor/ commlttees should be
1nvolved in the student follsyyup process. /77 S
. “ EN © 4 // ; 7

¢ Above range:.: B - S
“Membership of these compittees are not sufflciently

versed” in résearch tec niques tg be obJectlve...they

o

. tend to he, polltlcal o 3 ; J
el © . ! < ¢
.* "This is not the function of advisory committees.'””
& ! R . N . ‘ l , ' < V@
. &, . . K , . - v . .
o » 6 . ¢ - (:

" . Qs N
. ) v - < [ \
- N L i - N -
- * . P
.

N e

s

7

*

’~

e

5.9

.




°

"I can see no involvement on their parts; only to
extent information collected. Can be used ln
making future recommendations.'" -

Below range: )
"Such committees can offer. insight as to type of ,
data to be collected. Better deflnltlon of marketable.
skills; sample.of emplayer input." o

o Even though this may be‘dlfflcult they should ‘have
some role in the process.’ -
16.- Both lnformatlon received from the student and from
his employer shduld be analyzed in determlnlng“whether
job skill requirements have been met.
Above range: : .
"The student's 'satisfaction w1th his skills is our
only concern. Did we give the student what he "
wanted and needed."

A student follow~up system should provide for methods 1.0
of recognizing the need for specific curriculum re-
visions. ‘ .
i
Above range: '
" "That's real good--but isn't that really expecting too
much from a rather general-purpose survey." #

¢

The use of classroom questionnaires is an acceptable . 2.2
means of collecting student follow-up ‘information. '
Above range: .
"Classroom time should not be utilized in this nner.
Possibly make it a part of the registration pro ocess."
A ‘
"Follow-up relates. m re o a student’-that has left."

" "He's gone-~the 'Follow-Up' is no long r in the class-
room. " . : ’
B /
~ 'Belew range:




N

. .
. ‘ TN
™ 19.  The documentstgon of\g Student n
g0al shouyjqg be‘maintaihgq and updateq at the begip-
ning of each enrol Iment ini:d. . ‘
. \\\ If he jg continuing h;g course of Study\ he Probabiy
. Teally hagp's changed hig goals," "
v - \\
"Data should pe rela%gd/fg/;;als and goals o ange,"
. e .

20, A Student spoy i?*-ve énrolled ip at leasy one c
funded wirp 0rcupat\?hai<£@chnical funds before he o
she fé\counted 3S_ an Occupational-~¢

. enrollee,

echiic

Above range:

A student\shodld have dec ) ed/major ;p
t*'; ical Program; not 45 s
OcQupatjona]-¢

occktech .\

Voc-tech disc1aline.”
"Severa] of our pyr
before ever tga

hon-occ/tech c

Studentg take

'aca-:mics'
Sing Course,

These are

king s
ourses.'

Below range »

"How can a stident be id
: without e$p6lling in oce

E , ) ) .
SR i

OCc-tech enroj]py
8d courseg?!

e
O
)
[

7]

o g

o}

[
[
Q,

ent's %

-ucationa#
. L duringrghe i@g of he regis-
Eggtlon Process,

Above range: )
" "™Most Studentg

[
are tryjnps to get Tegistered angd vy
o not take theftime/Eg/fgflly 8ive i i

, _ Llon needed. "

€ major on]
oK

D A

y, okay.//
gdal>setting'.in ’
»



~¢

24,

&4

Below range:

Page 927

vy

"Students are unavailable before registration, and

after registration,

student in time

A follow -up system should provide for a plan to lm; 1.0 Ny
plement decisions derived from follow- -up data.

Above range:

"Lf it is a state follow-up this might intrude on
local prerqgatlve--too much p0331b111ty of state///

control. }—

23\m
thods for local

\\oé\fgéiow Up. information based 9;//’
procedural guldellnes -

Above range:

"Only if guldellnes a; {

"I guess I goﬁft

usefulness of state-level

program’
very diffi

Below range:
"If 1t is a state

local prerogative

control."

An immediate follo
who do not complet

Above range:
"This could work a
" require a full-t
nothing but chec

strictl

and money."

AA‘

co&lectlon anal

have as much

l
#-up should
b

¥

/pas/hlp

ﬂme persg

ﬁ on d

local data colle‘Q

omparispn and state-level decision-making
lt " .

changes will pe costly to the

4

1.2

ed on students 1.0
they enroll.

2,5



Identification.of a student's "educational goal' _ 1.5 3.6
should provide the basis for follow-up. L.

" Above range:

"What impact the educational experience has on the
students educational and employment upward mobility
should be basis not-changing goals."

Below range: . ) ‘ ,‘
"It should at least provide the basis for analysis

of follow-up data. It makes no sense at all for ,/// <
exampie to count as 'program aﬁtrltlon those ‘who
* never intended to complete the program.' . e
v
Program graduates should. be followed-up at the end L.a 4.2

of the first, third, and fifth year.

Above range: , ) .

"After one follow-up the student looses 1nterest 1?///
the school and will notfreturn papers.

"Too costly for the value of the results to be ob- .
tained."” T

"Period.too long." o

-~
e

A follow-up systeﬁhshouid emphasizé the collection of 1.0 3.0
data which will reflect needed institutional changes. ’

Above range:
""Can students really evaluate needed changes?"

"Whether or not we are needirg follow-up reflecting
institutional changes, we need to emphasize, just

as .strongly, follow-up to see where, and how, our
students are doing."

Telephone contacts with students should be used ex- 2.0 4.2
tensively by the follow-up system.

Above range:
"Believe these would be a complete waste of time."

_ "Impractical--subjective. How many can be reached
“\_by phone?" :

-




Below range:
"When possible, this would seem to be a more current
source of intormation thaﬁ/f written response.'

the purpose of implementi a comprehen81ve follow- “Up,,

More community college funding will be necessary for 1,0 2.7
system. }Z

Above range:

"I think it could be implemented w1th1n the counsel-
ing framework now funded."

"'Should. have been doing this in the first place."

"Follow-up is guaranteed by(éommunity college in
application for funds. Funds should be reduced or

w1thdrawn from community colleges which do not do
it. .

It is not practical for a follow-up system to treat 1,7 5.6

full-time students the same as students taking only
one Or two courses. '

Above range:
"They should all be treated equally."

"The student's goals are the same, so why let mechan-
‘ g y .
ical problems dictate different follow-up processes?"

Below - range: - i
"Latter possibly are taking courses out of interest

rather than need, or may not be willing to commit
themselves to a program."

One designated office within a local institution 1.0 2.3

should be assigned the responsibility of conducting
student follow-up studies.

' I

Above range: ]

"One person may be assigned the responsibility of
compiling and reporting but teachers and coordlna-
tors should assist in collecting.'

|

|
PR ' l

The 'conditioning' of students to follow-up studies 1.0 2.3

is important to a follow-<up system. | “

10v | ' |



Above range: T
"Depends on desigr, an. who is to be contactea--
© surveyed." ~
33. The "exit interview'".is an acceptable method of L4 4.2

collecting follow-up information.

Above range:

"No--if student has not flnlsned he may be mad about
teacher or grades.’

"Pertinent follow-up information can only be obtained
after an individual exits the institution."

-

: Below range}
"Particularly so for drop-outs, stop- outs, non-

completers and others who may né/?r be heard from
again."

"Where pos§ible--this also glves 1n51ght into

reasons fof leaving.' . AR ///(

he very most important tool‘zﬁ follow-up."

the types of follow-up information which will be T
collected from its er students. , \\\\\\

Rl

34. Eapﬁ/;epartment within a /{g;;itution should'indicate 1.4 4.4
}tﬁ{ﬂ

Above range: .
"Department determination of data prejudices infor-
mation in favor of the depéftment rather than being

objective and satisfying injstitutional and state-
wide' needs.”

"Probably desirable but hardly operate--probably would
require a supplemental survey. N
"(should lndlcate the types of follow-up information)

It may never get off the ground if everybody has a «
major part.'

"Shiould this be allowed, you will never gef a follow-
up system."

" 1 )’. 9
Below range: S

"How else can it utilize the information?"

~
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- LI
"Makes good sense." i
35. A student follow-up system should emphasize 'he 1.2

collection of data uhich re ‘ects the studentc

| /
, Above rangel /
"This should quinilui/ﬁ/but other areas are

least as impoFtant|so/it shculd not be emphadized

over anvching else)”

|

"I disagree with ‘é/;ordlng emphasize opinion
Student 'opinio 3/ should be included, but shduld
be secondary :}épiaerationa to more‘objcctive,

-

measuradble fagtorsr-i.e. smployment statistics .

amount cf reyraining, otc."

Below range, /
"Student’
thouzh

/
ninking|may be most important even-'
may not Like ic."

\
\

e X

"His #pinion is the|most important data that can
ilected. No cne else can give you thac.''

| 4 R

low-up system should include methods fof 1.4

oritinual evaluation‘ana updating of its own pro- ‘ , S

s

s i

No responses receiveJ cutside intergdart.le range. .

< ’ A / '
.Locai administrative ndorsement and support .is 1.0 : 1.4 .
necessary for the successful 1mpiementation of a 8 v
oweup System. . . ‘ X K

No e5Stablished trend among the minority responses.

Féllow-up studies sho&ld be applied to all students 1.2 4,4
ho have attended the |institutjonm,

| [

i

Above range: ~
¥ ;" "No--hobby courses, general/service cqurses--non-
credit courses should not/be followed up."

~\\\\; ”‘lmost impossible in‘a ery comprehensive institu-
tion." '

~
/'Too costly and a was

v




40,

-

A

Below range:

"They should all be treated equally."

The, State should develop a plan to promulgate s%gﬁif- 1.2
icant follow-up studieg to interested institutions.

Below range: \ \\\\\

"This would definitlely be of value." o

"Definitely: Employment trends and opportunities
encompass areas much larger than those served by
1ndxv1dual institutions.

3

"The information must get back to the institutioms." |

A randomly sampled number of prograé graduates should 1.6 5.4
be followed-up for a period of longer than five years. !

Above range:
"It |seems to me that the value of the results would
nof justify the cost.'

/
! ’

"Over that period of -time restilts would be insignif-
ic%nt

u"' S— ‘ //

\

Below range: : ; - ~
"This would be a state-le ctivity land would be \ -
extremely interesting research that <ould be use- . Lo -

ful for long-rapge planning."

4/-

It is not practical to follow-up adult and continuing 1.5 | 5.9

education students in cultural/recreational and \ /
personal type classes. !
Above ra&ge ’ ‘\/
"Why treat these people ny dlfferent7 We/;hould : S
follow—ﬁp the effects of all our educationdl ser-
vices.

S
/

"Difficult to do, put very important in our school.,"
"This kind of follow-up 1

eeded~-even ifff§wis\fmﬂ;u
part of a statewide plan." :

<




Below range: . g

"Why should we? Still see no reason. Unless we

limit follow-up to-students reactlon to cféss and
teacher--that I will endorse‘

Data collection instruments used in the follow-up of 2.9 6.4
occupational-technical students -should-be the same
as those used for univers?gy/parallel students.

-
-

Above range:

”Entlrely differe information is needed in some
areas. ’

*

"No! Oe/'Tech data will be of an entirely different
nature from univ-parallel students and wxll be ob-

//falned from:dlfferent sources.' - .

"1 would want to know how well ‘'academic’, students - -
had been prepared for further schooling. I would
be interested in the fit between training #td job.
‘requirements and in the specific utility of course
content and instructional method to the job. Thase
'two concerns seem pretty different to me. This

’ ‘seems an absurdity to me.: - -- .
/
é . range:

;
J4
/

,nkbove range: ‘ 5

"The nature of the data is the same.'

A well designed instrument could have sections for
both kinds of students (and those two categories
are not always mutually exclusive)."

¥

- ¢ -

Student follow-up informaﬁion should be reportedzno 1.1 —3.0
local institutional Boards of Trustees for their .

utilizatlon. il o -

| < Py

"No--report to president or supevv1sor--they mlght
inform Board."

‘v
,/ B Y

Below range: ‘ : .

"They are respon51ble and have a right to knows"' %
[y B . '73‘:
"They need this information.'" &
~ - ¥




-

/

Adult and continuing educatlon/follow up Should be

given a lower priority tha¢ regular creQJt ssudents
~in a folYow- ap system.

’

Above ‘range: ’ -

"These peopfé are meortant to the school and
communlty.' A

e

'"By no means. At an institution with 2 to 3 times
as many of them as regular credit students (such
as ours), resources are consumed by them; they

come here for a reason; and measuring their
satisfaction is important."

Below range: - )
"At least in the initial follow-up."

‘The "undecided student" should not pe followed-up

) ' Page 99

until he or she decides upon an educational objective.

°

Above range:' : -

""Undecided' characterlzes that student and is, no
less important than 'decided'...he may not decide
for 5 more Years...that doesn't make him dny less
1mportant.

"The undecided student comprises the majority of
our students. Evaluation of counseling -could be
enhanced by a follow-up of these students.'

Below range:

""Serves no purpose unless there is- at least tentatlve
obJectlves."

+ . A
¥

\

"How can a follow-up be meaningful if the student
. followed-up has never decided upon an educational

objective? Follow-up could be completely inaccurate.

/ . n

A student follow-up system should emphasize the
_collection of data which will be beneficxal for
statewide planning and coordlnatlon.

s g

- A

. N /
Above rahge: R 7
"I think first emphaSLs should be for~the benefit

of .the local college." - oA

LR f -
~ =~ :

A
~ "r'r:‘:. Yo :
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gage LGO

—

"Progfam changes and updating must be dealt with
. - on a local basis."
"I think the syst shouldeempha51ze data which
will be useful £6 the local 1nst1tut10n--but 1t ;
should also be beneficial for state- level use."

_N

Below range:
"'Ye need one system for all schools and akl stu-
dents'." " ///// :
47. Students enrolled in classes wi;E/a/Eontinuing 3.8 6.5
Education Unlt (CEU) designation”“should be the only

adult and contlnulng studentS/fe be followed-up

s Lo

-/

e Above range: 7S
"This is arbitrary, noc/a legitimate distinguishing
- mark a

Below range:
"Students enrolling for pleasure or lelsure tlme 7
don't relate to ﬁrog:ams. ’

- 48. Students who complete semesters, regardless of their 1.3 4.5
//X:ducationat goal, should not be considered drop-outs. / .
e .

bove range: .
’577//:L "Suppose his goal requires two years of study and

completes only one semester?'’

S '"] would, define drop-out as one who does not meet

7 his educational goal." 0%

/ ) . ) [ e

! " "The student may duﬂé because his goals are riot met C
espec1ally the firs year drop-out because you . \ TR

.~ don't meet their ne ds.

"Anyone who doesn't omplete their stated’ goal should . )
{be considered a drop-out. , -

- o Below rangé( | ' . /‘
’ "If a student at least completes a semester, they .
should be con31dered on a different basis than one

who does not comglete/coursewbrk "

’ ' b

- @ ’ ' \ . . ‘
| - 106 | A
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‘ ’ Q
49. The student's opinion or whether the college ful- 1
\\\\\ filled his or her educational neégi is one of' the

most important types of follow-up‘information to )
be obtained. N

" Above range: :
C e o "Not an émphasis--need information .on performance,-
‘ " preparation- not subjective feeling 1nfluenced by
. irrelevancies." N o

\\

Below range.

"The student is the one in, the end who w111\nave
to decide if the program was good or not.

N \

50. Information regatdlng a dudent's salary should be 1.5
retrieved. \\ Y

\

Above range . '
"I don't feel this is a valuable: eriterion for \\\ oo
determining the success of a student or of the \
institutions programs." - \

”Under new laws, you may be invading a students \\
'right of privacy'’
’7"*’.— i A , A
"Salary amounts are irrelevant to goal achievements."
. / . . '
"This is tHeir own private businhess.. If asked it
should certainly be' in a salary range form.'

’ . « ‘ o
PR £

Below range: * T 3
"In a material-mindeé world this is important."

MStudents must know wpat kinds of salaries they can
expect fnom their chosen careers,"

"Important--lf it can be gathered w1thout violating
rlght to privacy. i v

.

My

51. The student should be asked what, changes, if .any; - L0
additions, delectionms, modiflcatlons, etb.; he feels -
would improve the educatmonal program he was previ- p

y ously pursuing. l ' p

" >
¥
iy P
\ . \

,// Above range: ’ g B
Y "I think it is important to have the students"views.

. | .
/ - l // \\ . . R

e .0 0 10T -




' 53.

'Developmental studies support subJect\areas. "How
- , will student evaluate outside performance in college

. s L .
.No esﬁablished‘trend Emong the minoﬁity’fespoﬁses‘}/
X

ing long enrollment perlod

followed-up only upon /completioni of enrdllmeft of
study other than ¢ lﬁ%ensgory/developme tal.

Above range: ~ -
"Compensatory/developmental programs
uated by follow-ups in order to dete¥mi ;/

effectiveness of C/D programs."

N2 /
. '"This implies that success in a compensator»/pro-
gram is not 1mportant. /

0 - ,‘,«f»».\ . » a
Below range: . -

level course," -'y' PN f

*

Program graduates should be- followed up longer than 1.9

non-graduates.’ ' \\\; , N <
- V4
‘-\ - ]

Above range:
"Graduation is not the only 31gn1flcant lj%el of

educational accomplishment or influence we¢ shou]

- be concerned with," .

''We believe that if we are fulfilling our mission
as a comprehensive community college, then any
‘exposure to our system should result in positive -
changes in students. This question again refers

. to the 'educational. goals' issue; .there are no

. second class students here and 1f a student achieves
‘his/her goal, which need no¥ be "program graduation’,
we insist that is a successful student outcome; and
1f he/she does not reach that goal, then even -
'program graduatlon is either an unsuccessful
outcome, or a change of educational goal

An "undecided scudent is defined as one who has made 1. i)
no firm commitment .to ‘a particular edhcatioe/} ob-
jéctive. .

. l -

An immediate follow-up should he initiated on’ student
who complete a semester but do not enfoll the follow-




——r

"\\\ L \\\\“\\UNIVERé;TY OF CAUF. . ~

59.

\

61.

LOS ANGELES
\

Y
FEB 27 1976,
) ‘ Pa 04
) EARINGHOUSE - FOR Be .
\ IOR' COLLEGE .
o R \ T
"Again, expense “and dlfchuLty of keeping up with )
_ population makes longer period. 1mpract1cal " \\
"Thei¥x records should be kept permanentLy but the
folloy-up is difficult after 3 years."
A 'marketyble sk;llh is defined as only that know- 4.3

iedge anf/yr skill acquired from an insvituvion which
will enable\the student ro acquire employment utiliz-

Lng the skill\
Above~range: R

"""Marketab N1' should be defined as aﬁy\talent,
knowledgei~or skill which the student brings to
the job, espec ailv Wif academlc studepts are to be

included in the follow-up system. \ = N

"It could well be the student‘s attitude Iather
than a 'skill' that gets the Jdb“[\
too broad of a'term to be - o
.to acgquire .... Seems it
acqulre and hold a Job' Do not think

is
ma]or.

Above range: .
"May be pursuing coursewx*k w1thout\hav1ng desig-
nated major. An option miy be: 1) designated. major
or 2) rompletlon of a spec1fled number of courses
in an dcc-tech program. ‘ v

AN

"No, it is a person who encolls

>

\is,such\a course.’ _
Below range: ¢ N
"Logical." \

i ‘~\"

~—
”drop -out" ls\any %tudent who leaves




