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INTRODUCTION

Luzerne County Community College recognizes that
allied health educational programs bring toa community
one very important means of providing more effective use
of profgssionl health manpower. Recent studies show
that the effective use of dental auxiliaries can allow a den-
tist, in at least a two - chair office, to almost double the
number of his patients.

The need for more efficient and effective dental care
delivery is Urgent and grows daily. Not only are there not'
enough dentists being trained, but a larger percentage of
the total population is seeking dental service today than
ever before. By 1980 the active dental force will grow by
some 15,000 dentists to reach 101,000. But, by that time, ,

thlre will only be approximately one dentist for every
2,600, persons, compared with 1 for every 2,100 in 1963.

This prospect of the dental force being unable tO pro-
vide needed services, combined with the higher levels of
dentist productivity made possible through the use of well
'trained dental auxiliaries, has given added impetus to the
demand for dental auxiliary educational programs.

The purposes of this study are (1) to provide the
needed background information regarding whether or not
it is feasible for Luzerne County Community College to
establish a dental auxiliary education program to meet
the above mentioned demand for such programs, and (2)
to provide the information necessary to design such a
program in -a comprehensive community college. With
regard to this, information has been provided on program
objectives, curriculum content, personnel and budget
requirements, facilities needs, and accreditation require.
ments.

The writer recognizes the special assistance received
in the preparation of this study from Dr. Byron L. Rine.
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himer, Jr., President of Luzerne County Community Col-
lege who, although not being President when the study
was initiated, upon becoming President in April, 1974, .

gave his full support and encouragement to those on the.
staff 'involved in the study. These staff members, whose
assistance is also greatlyappreciated, include Mr. Robert
S. Galardi, Digector of Business and Finance, Mr. Steve
Kohut, Comptroller and Coordinator of Federal Programs,
and Dr. Byron..Myer's, Dean of Academic Service

The study consultants, Dr. William A. Conn r, -Dean
o ,Career and Continuing Education, and Mrs. Carolyn
Harboyrt, Director of the Dental Hygiene Program, both
from Northampton County Area Community College,
'Bethlehem, Pa., provided expert advice, assistance, and
timely reports, and deserve a large amount of the credit
for the study's comprehensiveness.

Several area dentists provided much cooperation,
support, and expert coursei. Noteworthy among .these
are Dr. Robert F. Goulst )ne, Dr. William R. Dykins, Dr.
Leonard A. Sergott, Dr. Alfred DeRenzis, Dr. Joseph P.
,Krischunis, and Dr. Richard i ,. Rushmore. Their continu-
ing strong commitment d n d that of their colleagues will
be invaluable assets to the proposed program.

WESLEY E.,FRANRLIN, M.A.
Assistant to the President

Luzerne County Community College
September, 1974
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SUMMARY

FACTORS AFFECTING THE ESTABLISHMENT OF

DENTAL AUXILIARY' EDUCATION PROGRAM

AT LUZERNE COUNTY 'COMMUNITY( COLLEGE

There seems to be a definite need for and interest in
the establishment of a dental auxiliary education program
at Luzerne County Community College. The need is re-
vealed by the results of the labor market survey (see Sec-
tion XII) and the strong support and cooperation pledged
by the county dental societies (see Appendix V). Also,
there are no comparable programs offered in Northeas-
tern Pennsylvania and none are anticipated (see Section
XIII).

Establishment of a dental auxiliary education program
is consisthnt with the general purposes and aims of the
College. One of the establishpd functions of a community
college is to provide the kinds of educational programs
needed by the youth and adults of a community which are
not being adequately proVided, at reasonable cost b
existing educational instituticins in the area. The 'Com-
munity College Act of 1963, of the Commonwealth of Penn-
sylvania.authorizes community colleges to offer programs
of semi-professional and technical health education.

There is adequate student enrollment potential to sup-
port a dental auxiliary education program at the College.
The propAed dental program, if it meets with the same
"type of success of similar prograrn, will attract more stu-
dents than it can' accommodate (see Section XI). The ap-
pial and-academically demanding content Oahe program
require a special set of admission standards to insure
program and student success (see Section V., B., 8).

There is a strong national demand for dental auxiliary

iii
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teaching staff, therefore, the staffing bf the program
should receive immediate attention. Currently there are
more colleges and' universities seeking dental auxiliary
teachers than there are staff available to fill the positions
(see Section X). Because of this, the College should in-
vestigate all possible options for obtaining, qualified staff
as soon as a decision is made regarding the implementa-
tion of a dental education program.

Classroom, general laboratory, and administrative
space for a dental program is available at e' College.
General education classrooms, spac'e for a dent I labora-
tory, fully equipped science laboratories, and fices for
the program direstor and staff are presently available in
the College's new facility.

Adequate and accessible clinical facilities are -avail-
able to the College. Special efforts and arrangements can
be made to utilize the clinical facilities of the Veterans Ad-
ministration Hospital and/or those of the Rural Health
Corporaton. A number of options areovailable to the Col-
lege it can effect a cooperative arrangement with an
existing clinical facility and, hopefully, begirt a dental
assisting program Within one year, or it can delay begin-
ning a program until grant applications have been filed,
approved, and funded for construction and equipping of
a dental assisting/dental hygiene clinic at the College, or
it can do both. Recommendation the College should
explore in depth the funding possibilities for development
of its own clinical facility, while, at the same time, making
arrangements to begin a dental assisting program in a co-
operating clinical facility. This latter sourse should be pur-
sued with the understanding that should the College re-
ceive sufficient kinding to construct its own facility, it
would only continue the cooperative program until the
entire program can be accommodated on the College

campus. .

The College has adequate studant-personnel services

iv
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'for the program's students. Recent re-organization of the
College's student counseling services will allow for inclu-
sion of the dental auxiliary students without the need for
additional staff. Through the use of three general coun-
selors, one placement counselor, one admissions coun-
selor, one student activities counselor, a half-time finan-
cial -lid counselor, and the Dean of Student Services, the
College can provide for the new students' specialized
counseling needs. Rebently inaugurated faculty advise-
ment and peer counseling services can provide the needed
academic counseling.

The College could finance a Cooperative Dental Assist-
ing Education Program on the basis of the following con-
ditions and assumptions: (1) the program would be of-
fered utilizing the clinical facilities of a cooperating iristi-
tuton at little or no cost for facility usage; (2) twenty-four
(24) new students would be enrolled each year;-. (3) fifty
,(50) per cent of the initial equipment cost of $20,000.00
would be supported by outside grant monies available or,
if such monies cannot be obtained, through' funds pro-

, vided by Luzerne County; and (4) the additional enroll-
ment by the program students in the required general
education courses can be absorbed by the College's cur-
rent course offerings and available staff. The College
would need a written agreement detailing the conditions
orthe cooperative arrangement.

The College could finance a Combined Dental Assist-
ing/Dental Hygiene. Education Program on the basis of
the following conditions and assumptions: (1) the program
would enroll forty-eight (48) students the first year and
sixty-five (65) students the second year (assuming 25-30
per cent attrition rate in dental hygiene program from
first to second year); (2) fifty (50) per cent of the initial
$432,000 construction and equipment costs for a dental
auxiliary education facility at the College would be pro-
vided by outside/rant monies available or, if such monies

WO r
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cannot be obtained, through funds provided by Luzerne
Cobrity; and (3) the College courd absorb the cost of prbi
Adirig the extra,serVices of one full-tiMe equivalent faculty
member to-teach the additional general education courses
required by the program enrollment.

More detailed budget information can' be found in
Appendices VIII and IX.

vi
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` RATJONALE FOR STUDY

.Inferest in the establipment of dental auxiliary train-
ing programs _at Luzetne County Community College
(LO4cC), dates back to April, 1967, when the College re-

..questecrinfOrination regarding the basic requirements
for such pnigrarris frdm the American Dental Association
Council on Dental Education. In September, 198 a pro-
posal for a Dental Assistant curriculum was presented to
the College President. The curriculum was not imple-
mented, however; because of financial and space limita-
tions at the College's temporary facilities in Wilkes-Barre.

Renewed interest in dental auxiliary training became
evident in January, 1970, with the publication' of the Col-
lege's "Curriculum Feasibility Study." The recommenda-
tions from this study, which were incorporated in the Col-
lege's Ten-Year Master Plan, included the offering of
"Dental Auxiliary Technology" during the initial building
phase of the College's permanent campus facilities.

In November, 1972, when the final square footage
allocations. for the permanera campus were reviewed by
the College's Board of Trustees, 1050 square feet were'

, included for a dental laboratory. However, because a den-
tal auxiliary training program requires in-depth study of
(1). the instructional resources Deeded and (2) the local
demand for program graduates, it wasn't until October,
1973, that a grant proposal was submitted to underwrite
the cost of such a study. The proposal was for use of Fed-
eral Inds made available underThe Vocational Education

\ Amendments of 1968, Public Law 90-576, and the grant
was approved on February 1, 1974. Later that month two
consultants on dental educition were retained by thie Col-
lege from Northampton County Area Community College:

Dr. William A. Connor, .R.tph:;of Carper and Continuing

13



Education, and Mrs. Carolyn Harbourt, Director of the
Dental,}-lygiene' Program. Dr. Connor and Mrs. Harbourt,
both involved in an accreditedidental education program,
provided program and manpower infermation and angly-
sis, and Dr. Connor, upon completion of the first draft of
the study, provided analysis and recommendations re-
garding the overall effectiveness of thestudy.,

*INVOLVEMENT OF AREA DEIfTISTS -

. In March. of 1974, meetings were held with repre-
sentatives from the Wilkes-Barre, Hazleton, and Scranton
District Dental Societies. The purpose of these meetings
was to secure each Society's endorsement of and, involve-
ment in the study and in a survey of labor market needs for
dental auxiliaries in the Luzerne-Lackawanna area (a copy
of the resultant survey form is included as Appendix I).
The dental societies' representatives provided support

*and encouragemnt and the survey was mailed during the
last week of April. An analysis of the survey results is in-
cluded in Section XI )pages 37-39.

The involvement of area dentists proved to be highly
beneficial, both in terms of the survey design and in terms
of survey coverage, as each dental society volunteered the
use of its mailing list. Later, after the surveys were re-
turned and the results were collated, a follow-up meeting
with dental society and College representatives was held
to analyse the survey results. This initial liaiscrn will be con-
tinued through the establishment of the Dental Auxiliary
Advisory Committee, which will have proportionate rep-
resentation from the Luzerne County dental societies and,
also, a representative from the Scranton District Dental
Society.

COMMUNITY COLLEGE PROGRAM GUIDELINES

According to the "Guidelines for the Establishment of
Public Community Colleges in Pennsylvania," published

2
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by the Department of Education in 1965, a community
college should provide the kinds of educatiOnal, programs
needed by the youth and adults of that community which
are not being adequately provided,'at reasonable cost, by
existing educational institutions.' In determining a com-
munity's educational program needs, educational and
manpoWer surveys are normally utilized. SUch surveys,
conducted in Luzerne County and in Pennsylvania in 1966
1968, 1969, and 1974 indicate an in rest in and the
need for educational programs fOr de al auxiliaries.'

The Community College Act of 963 of the Common-
wealth of Pennsylvania authorizes community colleges to
offer.educational programs in a number of areas, and one

'of these areas is that ofsemi-professional and technical
health education.

I Please refer to page 49 for a complete listing of all reference notes.

8
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II.

ESTABLISHMENT OF DENTAL AUXILIARY
ADVISORY COMMITTEE

If Luzerne County Cbmmunity College decides, to ac-
cept the recommendations of this study and proceed

,toward implementation of a Dental Auxiliary Education
Program(s); a Dental Auxiliary Advisory Committee should
be formed. Included in its membership should be a num-
ber of general dentists',' and at least three specialists to
include orthodontics, periodontics, dental surgery, and
pedodontics. The general dentists selected should be
from both large and small practice's. In- addition, there
should be representatives from the ranks of area dental
assistants and/or dental hygienists, and a consumer rep-
resentative from the general public. Also, a lose' represen-
tative from the Department of Health who has responsibil-
ity Tor local public health dental screenings should be on
the committee. A majorJunction of this committee would
be to establish and maintain liaison-with the local .dental
societies and local dental auxiliary associations. To pro-
vide maximum immediate liaison, it might be well if the
College selected its auxilary representatives from the
officership of" local Dental Assistants and/or Dental
Hygienists Association:

The membership on this committee should have des-
ignated terms, allowing for turnover on the committee,
thereby providing the College with new ideas and new
responses to the changing needs of thexleittal profession.
The Adyisbry Committee should meet at least three times
annually on the call of an assigned college administrator,
with minutes begi)rig kept of each Advisory Committee
meeting, circulated arnong its membership and main-
tained at the College as a permanent record. The pro-
posed fuhttions of the Dental Auxiliary Advisory Commit-
tee are included as Appendix II.

4
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PROGRAM CHARACTERISTICS
AND PURPOSES

A. Dental Hygiene Program - -The Dental Hygiene
Program should be a two year associate degree offering
consisting of at least 60 college credit hours of general
education and specialty skill training. The general educe-,
tion component in the prograni is essential, given the fact
that the practicing"dental Ogienist must be a contributing
member of.a dental team ,functioning not only technically
but in a social environment within her ;place of employ-
ment and in her community.1 On this basis, a general edu-
cation component consisting of humanities and social sci-
ences is recommended to insure that the graduated hy-
gienist is a full and contributing member not only to her
profession, but to society.

The purpose of the Dental Hygiene Program would be
to prepare competent practicing dental hygienists for the
Luzerne County region. The College should look beyond
the needs of its immediate service area and attempt to
plan a program which would meet the labor market needs
of a wide regional area. Programs planned and offered
within small geographical areas will soon saturate the
labor market need for such trained specialists, thereby
reducing the justification for the maintenance of this ex-
pensive allied health program over a span of years.

The Council on Dental Education of the American Den-
tal Association provides the following general guidelines
regarding the administration of a dental hygiene educa-
tion program:

t The dental hygiene program should be a recogiized
entity within the institution's administrative structure. It

° In this study, dental auxiliaries will be referred to as feminine, although
dental education programs are open to members of both sexes.

5



admin-

istrative structure will be consistent ith that of other
is expected that the position of the prcilAii-am in the admin-

parallel programs and that the administrator will have

authority, responsibility and privileges equal to those of
other progrA administrators. There should be provision.
for direct communication betimen the program admin-
istrator and institution administrators who are respon-
sible for decisions that directly affect the program.

It is important that there be opportunities for de ,ptal
hygiene faculty representation on institution-wide corn-
mitteesnd that the program administrator beconsulted
when matters directly related to the dental hygiene pro-.
gram are conidered by committees that do not include
hygiene faculty.'

Additional guidelines regarding facilities, faculty,
curriculum, firiancial support, accreditation, and qdmis-
sions requirements are included under appropriate head-
ings throughout the remainder of the'study.

B. Dental Assisting Program The Dental Assist-
ing Program should either_be a one year certificate or a
two year associate degree program, depending on the
philosophy of the parent institution and the particular
needs of the labor market the program will serve. The pur-

poses of the Dental Assisting Program are similar to Those

of Dental Hygiene. The program graduate should be a com-

petent practicing dental assistant, qualified to fill team
positions in dental offices in the greater Luzerne County

area. The requirements for an accredited Dental Assistant
Education Program are mandated by the Council on Dental

Education of the American Dental Association, and appro-
priate references to these will be made throughout the
remainder of this study.

Of considerable ,importance is the questiori of how
much attention will.be given in the curriculum to the pre-
sentation of Advanced Functions in dentistry (expanded
duties for auxiliaries), The Council on Dental Education

of the American Dental Association specifies that pro-

6
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grams should meet minimum Council requirements be-
fore they embark do instruction in Advanced Functions.'
This suggests that an educational program which decides
that it will prepare not only a traditional assistant, but one
who is also competent in Advanced Functions, `needs

. greater time to achieve this objective:Further, if the Den-
tal Assisting Program is to be organi2ed in a kind of career
lattice arrangement with Dental Hygiene, the need for
common courses emerges. On this basis, the sponsoring
institution needs to make a choice of offering a one-year

'traditional type program or a two-year combination tradi-
tional and Advanced Functions offering. While the latter
approach seems to be preferred nationally today, there
are some problems of acceptance on the part of the stu-
dents. Traditionally, dental hygienists have secuyed
greater compensation levels than dental assistants. This
has been justified for a number of reasons, one of which
was the fact that a dental assistant spent less time in a
less rigorous training program. With the advent of two
year Dental Assisting Programs', this rationale becomes
Weakened. On this basis, some work would have to be
done locally to raise-sal.aysfanges to levels equal to den-
tal hygienists.

The question of y/hether a graduate from Luzerne's
Dental Auxiliary Program0) should practice Advanced
Functions is a question the College needs to decide based
on recommendations received from the Dental Auxiliary
Advisory Committee. Many advisory committees across
the country have engaged in much and sometimes heated
debate on the subject. At one community college in Penn-

' sylvania it has been resolved in favor of teaching Ad-
vanced Functions on the basis of the fact that the student
should be trained to meet all employment contingencies.
The decision' to utilize a dental assistant, in Advanced
Functions is left to the employing dentist. If he chooses to
have her provide these functions, she is trained to do it.

7
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If he does not, she can still function in his, office as a full
and contributing participant`of the dental team as it oper-
ates within that office.

C. Ex Rano:fed Duties for Dental Hygienists and Den-

tal .Assistants as Approved by the Pennsylvania State

Dental Council .and Examining-Board The following
functions may be performed by all dental auxiliaries. How-

ever, in the case of Dental Assistants all functions must be
conducted under direct supervision.

t
'Exposing and processing dental radiographs
Application and removal of rubber dam
Primary impressions for study models
Pumice prophylaxis of clinical crowns
Placement and removal of dental matrix
Placement and removal of temporary restorations
Plaque control procedures
Application of anti-Carious and other topicblly

applied agents
Denture polishing and simple repairs
Oral photography
Placement, carving and polishing amalgam restorations
Placement and finishing silicate, resigisr composite

e restorations
Adaptation, construction and placement of space

maintainers
Construction and fitting of mouthguard appliances

The following functions may be performed by a dental
hygienist under the general supervision of a dentist:

Radiographic interpretation for calculus deposits
Preliminary diagnosis.and treatment planning for

dental hygiene services t.

Dietary analysis and counseling
Administration of diagnostic aids-
Plaque control program development and evaluation

Deep scaling and curretage

The following functions may be performed,by a dental
hygienist only under the direct supervision of a dentist:

Placement of pit and fissure sealants

8
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4
Placement and removal of periodontal dressings
Removal of sutures
Administration of infiltration anaesthetics
Placement and finishing of amalgam, resin, composite,

and silicate restorations
Placement and removal of temporary restorations

Recommendation Results of the dental auxiliary
labor markeneeds survey indicate that eighty-nine per-
cent (89%) of the respondents would permit their auxil-
iaries to practice expanded duties under proper super-
vision, and that over sixty percent (60%) felt that job pros-
pects were good to excellent for expanded duty trainees.
It is recommended, therefore, that a dtal auxiliary edu-,
cation program at Luzerne County C rriunity College
include appropriate levels of such training.

9
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IV.

PROGRAM OBJECTIVES

Appropriate program objectives forDental Hygiene

and Dental Assisting are as follows:

A. Dental Hygiene Program Objectiv.es The Den-

tal Hygiene Program should prepare the .student to per-
form in a satisfactory manner the following Sunctions:'

1. Utilize interpersonal relations in a variety of profes-
sional situations with an abilty to adapt ti change..

2. Perform the various clinical skills within the scope of
dental hygiene practice.
a. Provide diagnostic aids including taking and re-

cording medical and dental histories; malting im-
f* pressions for study casts; exposing radiographs;'

making occlusal registrations for mounting study
casts; testing pulp* vitality; recording vital signs;
making and,analyzing dietary surveys; and index-
ing dental and periodontal disease. .

b: Perform an oral inspection.
c. Perform oral prophylaxis including removing su-

pragingival and subgingival deposits and polishing
restorations and removable prostheses.

d. Assess the need for, plan, implement and evaluate

oral health education programs for individual pa-
tients and community groups.

e. Recognize and assist in management of medical
and dental emergencies.

' f. Apply prescribed medications and anticariogenic

agents.
g. Remove excess restorative materials and polish

restorations.

3. Effectively apply knowledge of dentistry as it pertains

10
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to patient education and -dental practice manage-
,

ment.

4. Become sensitive to contemporerj, needs and respon
sive to professional obligations.

5. Develp an attitude conducive to continuing personal
and prof essi one I -growth.

6. Develop a social conscience to serve the needs of the
community.

1. Assume a responsibility for oral tiealth education by
assessing .the individual patient's 'needs, applying
principles of disease prevention and planning, pre-

, senting and evaluating instruction.

8. Integrate knowledge of general studies, biomedical,
dental and clinical sciences in providing the optimal
preventive oral health service to the patient.

B.: Dental Assisting Program Objectives The Den-
tal Assisting Program should prepare the student to func-
tion effectively as an integral member of the dental health
team. To achieve this major objective, the program will:

1. Prepare the student to work and communicate effec-
tively with patients, other auxiliaries, derital practi-
tioners and other health professionals.

2. Provide background for dental sciences, dental
assisting and clinical practice.

3. Provide the student with a basic understanding of
materials used in intra-oral and laboratory proce-
dures and their manipulation; also an understanding
of form, structures of the oral cavity, oral health and
disease and therapeutics as they relate to dental
assisting procedures.

4. Provide a background in the objectives for and pro-
cedures of general dentistry and specialty practices,

11,
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pri iples of dental practice management, principles
of c r irside assisting and ,legal and ethjcal aspects
of dentistry.

5. Provide specific content in principles which underlie
dental assisting fynctions; and experience chairside
assisting .prodedures, oral radiographic techniques,
basic business office procedures, and laboratory pro-
cedures associated with chatrstde assisting which
ere usually performed in general dentistry practices

',and which ,are consistent with dental practice act
provisions.°
a. Assist at chairside in diagnostic, operative, sur-

gical, periodontal, preventive, orthodontic, re-
movable and fixed prosthodontic, endodontic, and
pedodontic procedures which are a part of general
dentistry, applying current concepts of chairside
assisting.

b. Provide diagnostic aids, including exposing radio-
graphs, taking and recording medical and dental
histories, recording vital signs, making prelimin-
ary impressions for study casts, and making oc-
clusal registrations for mounting study casts, con-
sistent with the dental practice act of Pennsyl-
vania.

c. Perform clinical supportive functions, including
preparing and dismissing patient; sterilizing and
disinfecting instruments and equipment; provid-
ing post-operative instruction prescribed by they
dentist; preparing tray setups for general dentis-
try procedures; assisting in management of medi-
cal and dental emergencies; maintaining accurate
patient treatment *records; and maintaining the
operatory, equipment and instruments.

d. Perform laboratory procedures associated with
chairside assisting including pouring, trimming,
and polishing study casts; fabricating custom im-

12



pression trays from preliminary impressions;
cleaning and polishing removable appliances; and
fabricating temporary restorations.

e. Provide oral hygiene instruction, including con-
ducting a plaque control program and speaking
'before school or community groups on the sub-
ject of oral hygiene.

f. Peiform basic business office procedures, includ-
ing maintaining appointment control, receiving
andaplacing telephone calls, receiving payment for
dental services and maintaining the supply ifi-
ventory.

6. Provide an opportunity for students-to learn advanced
functkins, including laboratory practice and clinical
experience with patients to the extent needed to
develop proficiency in performing all procedures and
techniques.
a. Performance of some of the clinical skills included

in the oral prophylaxis, excluding scaling of the
teeth with either hand or ultrasonic instruments.

b. Application of medications and anticariogenic
agents prescribed by the doctor.

c. Performing other clinical skills to include oral in-
spection, the polishing of restorations, and re-
moval of excess restorative materials.

d. Application, condensation, contouring and polish-
ing amalgam and tooth-colored restorative mate-
rials.

e. Applying and removing temporary restorations.
f. Application -of rubber dam and selection, modifi-

cation, pla ement and removal of matrices.

7. Utilize interp rsonal relations in a variety of profes-
sional situatio s with an ability to adapt to change.

8. Become sensitive to contemporary needs and respon
sive to professional obligations.

13



9. Develop an attitude conducive to continuing personal
and professional growth.

10. Develop a social conscience to serve the needs of the

commUnity.

.)
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V.

REQUIREMENTS FOR ORGANIZATION,
ADMINISTRATION AND-CURRICULAR

CONTENT OF PROGRAM

A. Organization

The Dental Hygiene and/or Dental Assisting Programs
require at,least one year of planning prior to implementa-
tion. This time is necessary to: (1) employ faculty, (2) de-
velop a curriculum suitable to the Council on Dental Edu-,
cation and-to the college, (3) design a facility and install
equipment, or effect a cooperative arrangement with an
existing facility Which would meet minimum space and
equipment requirements.

-
B. Administration

1. The Dental Hygiene/Assisting director should be a
hygienist/assistant with a_Masters degree in Dental
Hygiene education or a dentist with experience in
Dental Hygiene/Assisting education.

2. There should be provision for direct communication
'between the director and the College administrator

who is ripOnsible for decisions that directly affect the
program.

3. The director should be consulted when matters di-
rectly related to the Dental Hygiene/Assisting Pro-
grams are considered by the college.

4. Responsibilities of the director should include:
budget preparation, fiscal administration, curriculum
development and coordination, selection and recom-
mendation of individuals for faculty appointments
and promotions, participation in determining admis-
sions criteria and procedures, planning and operation
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of campus dental education facilities, selection of ex-
tramural facilities and coordination of instruction in
the facilities.

5. In order to fulfill the above responsibilities the direc-
tor should not carry a full-time teaching load, but it is
appropriate for some teaching and/or clinical instruc-
tion to be carried out by the director.

6. The director should have a twelve-month contract or
if on an academic year contract be paid for the time
required to carry out necessary responsibilities dur-
ing the summer months.

7. A licensed dentist must be available during all clinic
sessions when patients are treated. The supervising
dentist's appointment may be part-time and should
be dependent upon the extent of his other commit-
ments to the program. The responsibility of the su-
pervising dentist may be shared by more than one
individual. If the program administratoris a dentist,
and acts as the supervising dentist, it is expected that
additional faculty will be appointed to compensate for
time spent in meeting this commitment.'

8. Admissions

a. A set of admissions standards should be estab-
lished that would result in minimum student attri-
tion. These would include: graduation from an
accredited secondary schooi (high school equiv-
alency certificate acceptable), one year of high
school biology, average to above average aca-
demic performance, high school or college labora-
tory sciences with C or bettee gradeS, ACT test
scores, and Dental Hygiene Aptitude Test scores,
with test score qualification levels to be estab-
lished by the program drector and staff.
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j
b. Admissions Committee

An Admissions Committee should be appointed
and include Dental Hygiene/Assisting faculty,
basic and dental science faculty, and counseling
staff members. Students should be interviewed
by more than one member of this group.

c. Advanced Standing
Educational institutions are encouraged to con-
sider admission of students with advanced stand-
ing through use of appropriate qualifyipg exam-
inations. The level of performance ruired for
credit by examination should meet established
achievement standards. National standardized
equivalency and .proficiency tests should be util-
ized when they are applicable. Advanced standing
policies Yor ,the dental hygiene program should
,reflect policies of the parent institution.'

C. Curricular Content

1. General. Studies: English, speech, psychology, and
sociology are necessary to prepare the students to
communicate effectively with patients, other auxil-
iaries, dentists and other related health professionals.
These courses should be transferable to other insti-
tutions of higher learning.

2. Biomedical Sciences: General anatomy, microscopic
anatomy, physiology, biochemistry, microbiology,
pathology, nutrition, and pharmaclogy are needed to

. provide background for dental and clinical sciences.
Content in basic sciences which is essential to learn-
ing biomedical sciences should be included in or be
prere uisite to the curriculum. If cheniistry is a high
scho requirement, a one semester college chem.
istr course consisting of organic and biochemistry
may be offered, otherwise, one year of college chem-
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istry is necessary. This course should be transferable
to other institutions of higher learning.

3. Dental Sciences: Tooth morphology, head, neck and
oral anatomy, oral embryology "and histology, oral
physiology, oral patholcgy, oral therapeutics and den-
tal materials.

4. Clinical Sciences: Peritdontology, radiigraphy, clin-
ical dental hygiene and legal and ethical aspects of
dental hygiene practice, dental health education, and
community dental health.

The above includes all subject matter required by the
Council on Dental Education as stated in its accreditation
requirements.' Some of the material in the dental and bio-
medical areas can be offered within a single course rather
than as separate courses. For example, if a college instruc-
tor in anatomy and physiology is not proficient in head
and neck anatomy, the dental hygiene faculty can either
prepare special units for the course or this 'material may
be included in another course such as morphology or path-
ology, as long as sufficient time is allocated for it. Nutri-
tion may be offered by a nutritionist or a hygienist and
should include dental as well as general nutrition.

D. Sample Curriculums

Included as Appendices III and ,IV are program con-
figurations for Dental Assisting and nAntal Hygiene as-
they are presently offered in a dental education program
in a Pennsylvania community college. The sample Dental
Hygiene Program is fully accreditated by the Council on
Dental Education, while the Dental Assisting Program is
Under provisional accreditation pendingva site vi it to be
made in the Fall of 1974. These programs serve as guides
to how curricular requirements of the Council on Dental
Education have been transcribed into a workable program
at one college. The recommended Dental Assisting Pro-
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gram is one and one-half (11/27) years and includes instrtic-
tion in Expanded puties. However, should 'a dental auxil-
iary education program(s) be initiated at Luzerne County
Community College, the actual curriculum that would be
offered would have to be developed by the College's den-
tal education department and approved by the College's
curriculum committee, President, and.(3oard of Trustees.

E. Continuing Education

A major area of concentration for Luzerne County
Community College will be Continuing Education for Den-
tal Auxiliaries. While the Council on Dental Education does
not address itself directly to Continuing Education, nor
do they enclose program exhibits outlining offeringS in
this area, it is important to note that there will be many
practicing assistants and hygienists in the greater Luzgne
County area who are undertrained by virtue of having re-
ceived an orientation to the auxiliary field by preceptor ex-
perience or as a result of having received formal training
some years ago. An active Continuing Education Program
in dental education will enable the College to provide for
upgrading of skills and job retraining for dental auxiliaries
in the greater Luzerne County area. The College, if it ini-
tiates a dental education program, should plan on working
closely with the local Dental Assisting and Dental Hygiene
Professional Association in developing a viable Continuing
Education Program for the currently employed auxiliaries
in the area. In addition, it will be important for the College
to consider offering Continuing Education activities for
dentists. Once facilities are available and the programs
are ongoing, it will be possible for the College to make
arrangements to have adjunct professors from Columbia
University, the University of Pennsylvania, and Temple
University come to the College tb provide Continuing Edu-
cation Programs for area dentists. The College should
endeavor in its Public Information Program tolet the den-
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tal cOmmurtityinow of the wide range.of services that will
be available for the dental profession through the Col-
lege's involvetnent in this allied health area.

20
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vi
CLINICAL RESOURCES REQUIREMENTS

Two major, clinical resources will need to be provided
by the College. The first are physical.clinical facilities, and
the second are human resources, namely, patients.

A. Physical Clinical Facilities

The following are recommended physical clinical facil;
ities for a combined Dental Hygiene/Dental Assisting Pro:.
gram. These facilities are based on an assumption that
th programs will admit 24 students annually in each, and
that 16-1 awill be carried over as sophomores in the Den-
tal Hygiene Program, bringing the total number of stu-
dents served to approximately 65.

1. Dental Assisting Laboratory 780 square feet'
2. Dental AssisVng Storage 180 square feet
3. Locker Room Space 380 square feet
4. Reception Waiting Area 200 square feet
5. Three X-ray Rooms 240 square feet

i. (80 square feet each)
6: Xray Developing Room Dark Room

140 square feet
7. Xray Viewing Room Patient Education

150 sqUare feet
8. Dental Hygiene Supply Root 90 square feet
9. Clinic (16 chairs) 1,850 square feet

10. Office Space 200 square feet
11. Two fully Equipped Operatories for Expanded

Duties 300 square feet

This amount of square footage, 4500, is considered
adequate for the type of programliescribed. Should the
College decide to offer only one program, Dental Assisting,
the space requirements could be reduced by approxi-
mately one-half, depending upon the number of students
to be admitted into the program.
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If possible, administrative and faculty offices should
belocated as near to the clinic and laboratory area as pos-
sible. Also, it is important that a locker room be provided
for students in order to permit them to change from street
clqthes to appropriate clinical attire. This is an important
factor that is often overlooked by programs, but it is of
considerable concern to the accreditirtg body.

In addition to the above facilities, it willialso be neces-
sary for the program to be supported by a general college
science laboratory equipped with gas, electricity, and a
number of sinks. This will permit instruction in such
courses as Human Biology, Chemical Science, Dental
Morphology, and Microbiology. The College has adequate
laboratory facilities to support these instructional areas.

COOPERATIVE PROGRAM WITH EXISTING

CLINICAL FACILITY

Another important consideration in determining facil-
ity and equipment requirements would be the establish-
ment of a cooperative program with an 9xisting clinical
facility. For instance, the Veterans Administration Hos-
pital in Wilkes-Barre has a seven-chair clinic, a dental
technology laboratory, a radiographic operatory which
includes a darkroom, and a caseload of 100-150 patients
per day. The dental staff at the hospital includes six den-
tists, a hygienist, and five dental assistants of which two
are Certified Dental Assistants. Because of the limited
number of operatories presently available, a cooperative
program with the Veterans Administration Hospital would
support, depending on the hours availabl for use and the
flexibility of scheduling such use, a sma er enrollment
than that proposed at the beginning of this ction. Whe-
ther oo not such a program can be initiated depends, of
course, on approval by the Veterans Administration and
the College Board of Trustees.

=1 t
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Another possible cooperative programOo be mutu-
ally agreed to and utilizing an existing facility, would be
one with the Rural Health Corporation of Luzerne County.
Information regarding this facility and a letter of support
from its administrator and its director arelncluded as Ap-

,. pendix V. Included as Appendix VI is a ctpy of the dental
hygiene facility requirements guidelines established by
the Council on Dental Education of the American Dental
Association.

It should be noted that if a cooperative program is
established, with an existing clinical facility, the facility
could only be used for teaching purposes when it,is not
Otherwise in us which means thatuclinical instruction.
wouid 'have o occur in the evenings, with the remaining
non-clinical courses to be conducted at the main College
campus in Nanticoke. Also, the respective patient popula-
tions would have to be surveyed and categorized if they
are to become a part of the program's human clinical re-
source. This surveying and categorizing would allow for
recruitment of additional clinical patients, if necessary, to
provide the program's student's with adequate exposure
to the required range of dental care problem areas;

The Council on Dental Education "Requirements for
Use of Extended Campus Facilities in Dental Hygiene
Education" are included as Appendix VII. It is recom-
mended that such guidelines be followed for a dental
assisting program also.

B. Patient ResOurces for the Program

The total number and type of patients for whom each
student performs'services should be adequate for devel-
opment of proficiency in all clinical procedures which are
permitted by the Pennsylvania State Dental Council and
Examining Board. Students should have experience in
treating patients of all age ranges, with the majority Of
patients having advanced periodontal disease and requir-
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ing applicati6n of the most difficult instrumentation tech-
niques. The standard rule of thumb is 100 patient visits
(75 adults and 25 children) in the two year Dental Hygiene .
Program and 300 hours of chairside assisting (a patient

.load is not specified) in the one-year Dental Assisting Pro-
gram. This does not mean that 100 different people need
to be recruited as clinical patients. One person might
make a number of visits throughout a given academic
year. Unyle program has been in existence for a few years
and harhad the benefit of exposure and reputation in the
community, patient visits do not achieve a very high level.
Possible sources for clinical patients are as follows:

1. Family and relatives of students enrolled in the
program

2. Senior citizens groups
3. Indigent population (in coordination with the depart.

ment of public welfare)
4. Jails and prisons
5. Other colleges and universities located in the

Wyoming Valley
6. Public and parochial schools which do not employ

their own dental hygienists
7. Day care centers and nursery schools
8. Federally funded health care centers, such as Rural

Health Corporation, Kirby Health Center and VA
Hospital

M

. Business and industrial clinics, such as ILGWU
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VII.

FINANCIAL REQUIREMENTS AND SOURCES
OF POSSIBLE OUTSIDE FUNDING .

As ha,s been stated earlier, dental auxiliary training is
expensive. Earlier in this study, information was provided
on the amount and cost of facilities to support the pro-
grank With respect to both operating and capital costs,
the following figures and program options are offered
based on the College's experience in budgeting for its
technical-career programs.

Cooprative Program in Dental Assisting .

If the College were to offer a program in cooperation
with an existing facility, such as the Veterans AdMinistra-
tion Hospital or the Rural Health Corporation, it is recom-
mended that only a dental assisting program be offered
and that the program admit a maximum of twenty-four
(24) students annually.

The initial capital costs (furniture and equipment)
would be approximately $20,000.00, and the initial per
student operating cost would be $1900.00

The program would employ a part-time dentist(s) as
executive director, two full-time faculty, and a secretary.
The general education courses in the program would be
taught by regular college staff.

The clinical courses would be taught at the facilities
made available through the cooperating agency, with the
balance of the courses being taught at the campus in
Nanticoke.

The total first-year budget would be $65,000.00. A
detailed listing of the budget requirements for this pro-
gram option is included as Appendix VIII.
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Combined Program in Dental Assisting/Dental Hygiene

If the College were to offer a program in dental hy-
giene, the extensive facility and equipment requirements
(see Appendix VI) would have to be provided by the Col-
lege as they are not otherwise available within the County.
Because the facilities for a dental hygiene program could
also be used for a dental assisting program, as is currently
being done at Northampton County Area Community
College, Luzerne should also use this combined program
approach. Such an approach provides for maximum usage
of facilitiei, better meets the dental health needs of the
area, and generates more enrollment for the College.

The initial capital cost for construction would be ap-
proximately $180,000, and for equipment would be
$252,000. These funds would be needed to build and
equip an adequate clinical-teaching facility which would
serve forty-eight (48) students during the first year, and
approximately sixty-five (65) students in the second and
each succeeding year, assuming a 25-30 per cent attri-
tion rate from the first to the second year in the denta1_,
hygiene program.-

The combined program would employ a full-time den-
tist as executive director, five full-time faculty and one
part-time, and a secretary. It is estimated that the equiv-
alent of one full-time faculty member in the general edu-
cation area will be needed to meet the added program de-
mand for these courses..

The per student operating cost for the combined pro-
gram in the first year would be $1700, and $1728 in the
second year. Thus, after the initial capital expenditures,
the combined program would be less expensive, on a per
student basis, than the dental assisting cooperative pro-
gram. A detailed listing of budget requirements for
this program is included as Appendix IX.
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Outside Funding Sources

There are a number of possible outside sources of
funding available for the implementation, improvement,
and expansion of dental hygiene and dental assistant edu-
cation programs, for program research, for student schol-
arships, student long-term low interest loans, and for the

. consttuction of facilities. The following sources provide
thb-major funding possibilities:

Program and Facilities FUnding:

1. Vocational Education Amendments of 1968
2. Allied Health Manpower Health Programs

Extension Act
3. Pennsylvania Department of Public Welfare
4. The Veterans Administration
5. Higher Education Facilities Grants
6. Appalachian Regional Development Act
7. Strengthening Developing Institutions

Higher Education Act
8. Private Foundation Grants

Student Funding:

1. Basic Educational Opportunity Grants
2. Pennsylvania Higher Education Assistance

Agency Grants
3. Pennsylvania Higher Education Assistance

Agency Guaranteed Loans

4. College WorkStudy Program
5. Federal and State Employment Training Acts
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vu'.

STATE CERTIFYING AND LICENSING
REQUIREMENTS

A. Dental Hygiene

In order to receive licensure, the Pennsylvania State
Oental Cduncil and Examining Board reqUires a 75% aver-
age on the National Board Dental Hygiene Examination
which is taken in the Spring of the second year of the pro-
gram or in :the summer following graduation. This is an
all-day multiple choice test and requires a fifty dollar regis-
tration fee. The Northeast Regi nal Boar4xamidatiOn is
taken at about the time of progra graduation. The North-

' east RegionalaBoard is a testing age Which is presently
accepted in r3 states Connecticut, Maine, Maryland,
Massachusetts, Michigan, New Hampshire, New Jersey,
New York, Ohio, Pennsylvania, Rhode Island, Vermont,
West Virginia and the District of Columbia. This examina-
tion consists of 50 slides and multiple choice questions
and a clinical examination administered by a board mem-
ber. The examination is held on the premises of the col-
lege where the student is trained. After the successful
completion of these examinations and graduation from,the
institution, the Studept may apply for a license to practice
dental hygiene inaPennsylvania, and the cost of this license
is $25 However, before the certificate is issued, the stu-
dent must apply for and receive a certificate of preliminary
education which certifies that she has received a high
school diploma or its equivalency. The cost of this certifi-
cate is $5.00.

B. Dental Assisting
Certification in Dental Assisting (CDA) is provided by

the American Dental Assisting Association (ADAA). This
represents a national professional association cer lification
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and not a state license. Students register with the ADAA
and take the test in the school where they were trained.
They must be a graduate of an accredited Dental Assisting
Program before they may sit for the examination. The cost
to register for the test is $30.
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IX,

REGIONAL AND NATIONAL
ACCREDITING REQUIREMENTS

fi he American Dental Association's Council on Dental
- Ed ation is the national accrediting body for all Dental
Auxiliary Programs, including both, Dental Hygiene and
Dental Assisting. Prior to the acceptance of the first class,
the schoo must submit an application for accreditation
eligibili status. If this is approved, the college enters into
co spondence status with the Council on Dental Educa
tion. Following this, a self-study is done by the institution
in which it prepares a manual which explains in detail the
curriculum, the facilities; admnistration, staffing and fi-
nancial structure of the program. If the Council finds this
self-study acceptable, provisional accreditation status is
given. If not, the Council makes recommendations for
necessary changes which must be made prior to the
granting of the provisional accreditation.

During the second year of operation, the Council
sends a site visit committee to the sehool to review all
aspects of the program. This group interviews college ad-
ministrators, Advisory Committee members, the program
director, faculty, supporting general education faculty,
science faculty, and students. Their report is reviewed by
the Council, which meets twice yearly, in December and
in May. If there are no deficiencies, full approval status is
granted. If there are deficiencies, provisional or condi-
tional status is continued. Progress reports must be sub-
mitted annually until full approval is granted. Programs
with full apprl are reviewed every/seven years at which
time new self-study reports are submitted and a site visit
is made by members of the Council. In order for the Coun-
cil to issue Dental Auxiliary accreditation for either Dental
Assisting or Dental Hygiene, the college itself must have

et

30

42



received full accreditation status from its regional accre-
diting agency. In the case of Luzerne County Community
College, this would be the Middle States Association. If Lu-
zerne failed to secure accreditation from Middle States,
the Council on Dental Education would refrain-from accre-
diting its Dental Auxiliary Program(s) until that step is
achieved. The OQuncil's "General Policy" and "Educa-
tional Setting" statements, which directly relate to accre-
ditation, are as follows:

Statement of General Policy

Maintaining and improving the quality of dental auxil-
iary education is a primary aim of the Co ncil on Dental
Education. In meeting its responsibilities a specialized
accrediting. agency recognized by the den I profession,
the National Commission on Accrediting and the United
States Office of Education, the Council on Dental Educa-

'tion:
1. Evaluates dental hygiene programs on the basis of

the extent to which program objectives, institutional
objectives and approved accreditation requirements
are met.

2. Supports continuing evaluation of and improve-
ments in dental hygiene education programs through
institutional self-evaluation.

3. Encourages innovations in program design based on
kound education principles.

4. provides consultation in initial and on-going program
development.

As a-sr5edia-Ti2ed accrediting agency, the CounCil relies
on an authorized institutional .accrediting agency's eval-
uatibn of the objectives, policies, Administration, financial
and educational resources and total educational effort of
the institution. The Council's evaluation of administration,
financial operation, facilities,culty, library and instruq-
bonal resources, admissions policies and procedures, and
achievement standards will be confined to those factors
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which are directly related to the quality of the dental hy-.
giene program.

Educations etting

It is expe ted that a dental hygiene program will be
established in a not-for-profit institution of higher educa-
tion that is accredited by a regional accrediting agency
recognized by the National Commission on Accrediting.
If the institution has hot attained full accreditation, it is
expected that an application for such recognition is being
processed and that there is reasonable assurance that
that status will be forthcoming. Appropriate settings for
dental hygiene education programs are institutions such
as dental schools, four-year colleges and universities and
comprehensive two-year colleges, which offer college
level programs leading to an associate or higher degree
and courses which are recognized for credit toward a bac-
calaureate degree; and which have appropriate fiscal,
facility, faculty and curriculum resources.'°

1
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X.

REQUIREMENTS FOR AND AVAILABILITY
OF QUALIFIED PROFESSIONAL STAFF .

As previously mentioned, the director of both the Den-
tal Hygiene and Dental Assisting Programs should ideally
be either a dental hygienist/assistant with a Master's De-
gree, or dentist with experience in Dental Hygiene/
Assisting Education. IL individuals with such credentials
cannot be found, then the College will have to secure the
best qualified persons it can and seek to justify the individ-
ual's practical experience in lieu of the Master's creden:
tial. Dental Hygiene/Assisting faculty members should
have Baccalaureate Degrees and some experience as
practicing dental hygienists/assistants. The College will
needrto secure the best qualified people it can and again
attempt to justify practical experience for academic cre-
dentials. At the present time, the labor market for qual-
ified administrators and faculty members in Dental Hy-
giene and Dental Assisting is inverted. There are more
collegeS and universities seeking staff than there are staff
available to fill positions. One contributing factor to this
is that there are only six universities in the United States
which offer a Master's Degree in Dental Hygiene. These
include the University of Washington, the University of
Michigan, the University of Iowa, Columbia University, the
University of Missouri at Kansas City, and the University
of Minnesota. A few additional universities offer the Bacca-
laureate Degree. However, these institutions have not
been able to produce sufficient educators for the 157 Den-
tal Auxiliary Programs currently operated in this country.
The recruiting of qualified staff will be one of the most
difficult tasks for Luzerne County Community College.

The following sources for locating qualified faCulty
are recommended:
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a. Establish communications with the respective Dental .

Auxiliary Departments of the schools mentioned
above.

b. American Dental Hygienists and Assistants Associa-
tion Registry all available hygienists and-assistants
usually register with this service. The division of Edu-
cational Services will send names of possible candi-
dates to the college for review.

c. The American Dental Hygienists Association Journal
positions available may be advertisedAn this pro-

fessional journal. -

d. The local Dental Assistant and Dental Hygiene Associa-
tion will provide additional information on how
qualified staff might be provided.

e. Dental Auxiliary Advisory Committee should be able
to identify outstanding auxiliary practitioners from the
greater Luzerne County area. These practitioners, by
virtue of their experience, may be qualified to fill the
college's staffing needs.

J
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XI.

CAREER OPPORTUNITIES AND
RECRUITMENT OF STUDENTS FOR PROGRAM

The recruiting of students to be enrolled in dental
education programs does not usually present a problem.
Dental Hygiene and Dental Assisting are "high interest"
programs, and in all likelihood the College will have more
students apply than can be served, The following are rec-
ommendations on how the availability of Dental Auxiliary
1-71(ograms at Luzerne County Community College, can be
brought to the attention of the community.

a. News stories and advertisements ih local news-
.

papers.
b. Liaison with public and parochial secondary schools

in the Luzerne County region. High school coun-
selors should be sent literature or invited tel an
information program at the College where they will
be provided with data on the Dental Auxiliary Pro-
gram(s). One of the major problems for high school
counselors is a thorough understanding of the dif-
ference between Dental Hygiene and Dental Assist-
ing. Students should receive accurate information
on the differences in training requirements for the
two programs. The College will have to,make certain
that the counseldrs are fully informed about the dif-
ferences between the purposes and objectives of
each program so students can select correct alter-
natives.

c. Liaison with local Dental Assisting and Dental Hy-
gienist Associations. These groups have local pub-
lications or newsletters in which information about
the program can be placed and disseminate4 to
those on their mailing lists.

d. Bureau of Employment Security. This agency should
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be apprised of the existence of the Dental Hygiene
and/or Dental Assisting Programs at the College
and invited to recommend qualified candidates for
enrollment in the program.

e. The local Dental Societies should be fully informed
of the, program and prepared to disseminate infor-
mation to patients and other contacts espegially as
regards the scholarships offered by the Auxiliary
(wives) of each dental society.
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XII.

AREA NEED FOR DENTAL AUXILIARIES -
RESULTS OF LABOR MARKET SURVEY

Luzerne County

In late APtil, 1974, a survey (see Appendix I) of all
Luzerne County dentists was conducted to determine the
need for dental assistants and/or dental hygienists. Of the
170 surveys mailed out, 80 were returned (47%).

Dental Assistant Of the surveys that were returned,
77 per cent indicated that they currently employ approx-
imately 157 dental assistants and have an immediate need

an additional 50 assistants, with a need for approxi-
mately 105 more forecast for the next three years. The
same 77 per cent also indicated that they would prefer to
employ a college-trained assistant rather than train one
themselves.

The turnover rate for dental assistants, over the past
five years, is approximately 44 per cent, according t676
percent of the respondents. Eighty per cent of the respon-
dents indicated they would permit their dental assistants
to perform expanded duties under their, the dentists', °

supervision. Job prospects for a traditional trainee were
rated "good to excellent" by 70 per cent of the respon-
dents, while 63 per cent listed "good to excellent" job
prospects for the expanded duty trainee.

Dental Hygienist Approximately 20 dental hygien-
ists are employed by 26 per cent.of the respondents. If .a
trained supply of hygienists Were available, there is an im-
mediateneed for 37 in Luzerne County, with an additional
50 needed over the next five years.

The turnover rate for hygienists, over the past five
years, is 54%, with 48 per cent of the dentists providing
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responses on number of hygienists leaving their employ,
but only 31 per cent responding about the number of hy-
gienists that they have employed.

As regards expanded duties for hygienists, 70 per
cent replied that they would permit such duties under
their supervision. Job prospects for both traditional and
expanded duty trainees were rated "good to excellent" by
61-63 per cent of the respondents, With the slightly higher
percentage being indicated for the expanded duty trainee.

Program Involvement and Continuing Education
In answer to the question "Would you be willing to

teach/lecture or provide clinical supervision, with corn-
pensation, in a training program at Luzerne County Com-
munity College at times convenient to you," 66 per cent
replied affirmatively. Such invarement was also indicated
for allowing students to visit dental offices, al out
one-half of the responding dentists limiting t visits to
an observational experience only, and the other half allow-
ing qu'alified trainees to particip to xterns.

In the area of continuing education, 9 per cent are in
favor of their auxiliaries attending such courses at the
college, and 68 per cent indicated they would give their
auxiliaries paid time off to attend, while 58 per cent indi-
cated they would help meet the tuition costs for such pro-
grams. Approximately 91 per cent would attend special
courses for dentists, 81 per cent would bring*their auxil-
iaries with them, and 71 per cent would attend lectures/
demonstrations on expanded duties.

Summary It would appear that there is significant
need and support for a dental assistant training program
offered by Luzerne County Community College. As re-
gards dental hygienists, the reported need is not as greats
However, with exposure to continuing education programs
regarding how to properly use the services of a hygienist,
plus the in-migration to the area of younger dentists al-
ready trained in such use, the demand should continue to
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rise. A review of the dentist's comments that were in-
cluded with the surveys, see Appendix X, indicates a
stronger interest in dental hygiene than the figures show.
Also, bedUse hygienists can only be trained in a formal
educational program, such a program is a necessity if
there is to be any significant chance for area dentists to
upgrade and iexpand their practices through the use of
such auxiliaries.

Scrantl District Dental Society

While the labor market needs survey was beipg con-
ducted in Luzerne County, the same survey form was sent
to members of the Scranton District Dental Society. Of
the 175 surveys mailed, 54 were returned (31%). Although
the area represented by the membership of the Scranton
District is`not a part of the College's sponsoring area, Lu-
zerne County, it was felt that a regional labor market ap-
praisal was ecessary because of the mobility of the grad-
uates of a cii)mmunity college program and because most
of the Scrariton District is within commuting distance of
the College's Nanticoke campus.

Of the 54 surveys returned, 44 or 81 percent, indi-
cated they employ a dental assistant and 13 (24%) employ
a dental hygienist. Sixty-three percent of the respondents
would prefer to employ a trained assistant rather than
train their own, and the immediate need for assistants
was indicated as 22, with 29 more needed over the nen
three years. Eighteen hygienists are needed now, with 17
more over the next five years.

Summary Although the response of the Scranton
District dentists was not large enough to use for any sta-
tistically valid projections, it does supplement the Luzerne
County responses in that it evidences a strong need for
dental assistants, a need for dental hygienists, and an in-
terest in having an area educational institution provide a
trained supply of such dental auxiliaries.
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X111.

EXISTING DENTAL AUXILIARY TRAINING
PROGRAMS IN LUZERNE COUNTY AREA

At present there are no dental auxiliary training pro-
grams in the greater Luzerne County area, :or even in
Northeastern Pennsylvania. The closest programs are at
Broome CRmmunity College, Binghamton, New York and
at Northarripton County Area Community College, Beth-
lehem, Pennsylvarlia. These programs serve the needs of
their sponsoring areas and only incidentally help meet the
dental auxiliary needs of Luzerne County.

Contacts with four-year, two-year, and vocational-
technical school officials in Luzerne County indicate that
none offer or plan to offer dental assistant and/or dental
hygienist training programs. This means that were Lu-
zerne County Community College to offer such programs,
it would not be duplicating any existing programs.
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XIV.

SPECIAL FACILITIES AND RESOURCES
NEEDED FOR PROGRAM

The facilities required for the Dental Auxiliary pro-
grams proposed for Luzerne County Community College
have been described elsewhere in this study. However,
additional resources are needed that have not been de-
scribed elsewhere. For example, the program will be
strengthened if students get an opportunity to visit local
dental offices for the purpose of practicing some of their
skills in a dental office environment. The results of the sur-
vey indicate that there should be sufficient offices for this
purpose. However, if there is a problem in this area, it can
be partially alleviated by members of the Dental Auxiliary
Advisory Committee acquainting their-peers with the im-
portance of cooperating with Luzerne County Community
College in training its auxiliaries.

*will be important for the College to ,rotate its stu-
dents through general offices as well as the specialty of-
fices so students will get varied experiences. This should
not cost the College any additional money, since it has
been the practice of the local dentists in many areas to co-

g operate by opening their offices and permitting students
to function there in this way. The program faculty and ad
ministretive staff should make a list of the office exper-
iences they wish their students to have. This list should
be submitted to and approved by the respective dental of-
fices before students receive assignments. If a dentist
feels that a student cannot secure such experiences in his
office, then the student should not be assigned.

Learning Resources

According to the American Dental Association Council
on Dental Education, the institution's library holdings,
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should include a diversified collection of current reference
books on dentistry, dental assisting, and back issues of
major scientifiZ journals related to dentistry available for
student and faculty reference.

Adequate audio-visual materials and equipment, in-
cluding resources for Clinical photography, should be avail-
able, and the dental program should have access to these
on the same basis as other programs.

Budget ,provisions should be made for regular acqui-
sition of current editions "a)-id new titles of. books and for
annual subscriptions to periodicals. As appropriate auto-
tutorial materials beco available, they should be.pro-

---ivided for students' use.

The American Dental ygienists' Association "Sug-
gested Library List For ,r6ental Hygiene Education Pro-
grams" contain o een (14) pages of suggested acqui-
sitions. The College Library could, initially, provide fifty

) per cent of these at ,a cost of approximately twelve
hundred dollars ($1200.00), and the College's Pro-
grammed Study Center has an extensive array of auto-
tutorial learning equipment and materials. In addition, the
center has facilities for development and duplication of
staff-prepared audio-visual programmed learning pack -
ag/es, and the College Library houses an adequate inven-
tory of audio-visual equipment for classroom use.

The College's learning resource facilities, with the
exception of acquiring the needed subject-matter books
and periodicals, are quite sufficient to meet the require-
ments of a dental education program.
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XV.

PERTINENT OBSERVATIONS REGARDING AN
EXISTING DENTAL AUXILIARY

EDUCATION PROGRAM

A. Staffing"

Northampton County Area Community College's Den-
tal Auxiliary program employs six full-time Dental Auxiliary
staff Lthembers and enrolls approximately 70 students. In
addition, there are regular college faculty who teach gen-
eral education and science courses, and some dentists
who are paid on an hourly basis are invited to give lectures
in certain skill courses. There is an executive director for
both programs who Is a dentist. In addition, there is a di-
rector of Dental Hygiene and a director of Dental Assist-
ing (job descriptions inbluded as Appendix XI). There are
two full-time clinical instructors in Dental Hygiene and one
full-time instructor in Dental Assisting. It is recommended
that Luzerne attempt to secure one director of both auxil-
iary programs, rather than having a director for each. As
has been mentioned earlier, the successful recruiting of
such individuals is difficult. Salaries offered by the college
need to be competitive with salaries which could be se-
cured in other teaching institutions or by working in the
profession itself.

With respect to the employment of the executiv di-
reaor, a different set of problems is presented. Th state
requires that a dentist be available at all es en the
clinic is in operation. The dentist is there in order to re-
spond to any emergencies that might develop. Such emer-
gencies could include the scraping out of an_amalgam,
the dislodging of a bridge, incorrect administering of anes-
thesia, a fainting spell, or a cardiac arrest. It is usually dif-
ficult to secure the services of a dentist on a continuing
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basis. Northampton has had three executives in five years.
A successful local dentist is not interested in applying,
since he can earn more money'in his practice than he can
at the college. Often times young dentists are interested
in associating with the college until such time aithey can
build their own local practice, then they tend f6 leave. A
senior dentist sometimes is not fully acquainted with the
new Advanced, Functions, and may not have worked on a
team basis with auxiliaries or assistants in his office. He
would be poorly equipped to direct such a modern pro-
gram of instruction.

It is possible to ,have a number of dentists provide
service at the college, but this presents problems of con-
tinuity which can severly weaken the program. North-
ampton has odoptad the practice of employing an execu-
tive director four days a week, which permits a dentist to
spend some time in his own practice. In addition, the col-
lege only has use for his services 180 days per year. He
can ten operate his practice the rest of the year.

A salary range of $18,500 to $25,000 has been estab-
lished for the executive director of the program and, effec-
tive in the 1974-75 academic year, the director's salary
will be about $22,500. This will include one e,vening clinic
which will be added to the program next year. In that some
patients cannot come to the college during the day, the
presence of an evening clinic will stimulate more clinical
patients.

Northampton also invites dentists to come to the col-
lege to give lectures in certain areas where they hold ex-
pertise. These lectures are given only in the specialty
skill courses. The dentists are invited by the executive
director of,the program after consultation with the faculty
and director and are paid an hourly rate during the term
of each lecture.
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B. Intramural Practice

An interesting innovation that Luzerne County Com-
munity College might consider is an Intramural Practice.
Northampton County Area Community College imple-
mented such a practice in the Fall of 1973. An Intramural
Practice provides that the executive director of the Dental
Auxiliary programs practice general operative dentistry on
the college premises and is of common occurrence in den-
tal schools. In order for dentists in training to secure
proper career preparatioh, it is necessary for licensed
dentists to practice dentistry on college campuses so the
students might observe and then begin to participate in
such .practices. Northampton's Intramural Practice is
modeled after that of the University of North Carolina.

According to rulings received from the State Depart-
ment of Education and the Attorney General's office, the
Intramural Practice is a function of the college. The. den-
tist does not work for himself but works for the college and
is permitted to spend 8 12 hours a week on the Intra-
mural Practice. He develops a patient roster from individ-
uals who attend the clinic to undergo an examination. If
dental work is needed, the patient is referred to his den-
tist. If the patient reports that he does not have a dentist,
he is informed of the services of the college dentist and
referred to him. The college dentist then provides the in-
dividual with necessary dental services, and each patient
is billed in accordance with tie existing local dental so-
ciety fee schedule, and the fees go to the college rather
than to the dentist. In order for such an arrangement to
be approved by the Attorney General, it is neceary for
the dentist to I< for the college. All receipts from the
Intramural Practice belong to the college. This arrange-
men permits the college to pay the dentist a higher salary
than it normally could afford. He is, in effect, earning some
of his salary through the conduct of the Intramural Prac-
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tice, since the amount rpised in the Intramural Practice
is used todefray the Executive Director's salary.

The Intramural Practice at Nor,thampton has been.
very successful. It developed slowly last year but has
grown to a,point where the full twelve hours a week is
being utilized by the dentist in the Intramural Practice.
In order to support the Intramural Practice, it is neces.
sary for the college to have one fully equipped operatory.
The remaining facilities in the Dental Auxiliary Clinic are
ample support facilities to operate a good Intramural
Practice..

C. Transportation

As has been stated earlier, one of the major problems
of the program will be to secure sufficient clinical patients.
When patients are secured, in many cases problems of
transportation will be presented. Individuals will state
their willingness to come to the college's clPnic but will
report that they lack transportation to the college. North-
ampton, when faced by his problem, was successful in
uncovering a source of funds which aided in the solution.
The college received- a grant from the March on Dental
Disease, Kent, Ohio, to purchase a fifteen passenger van
for the purpose of transporting individuals to and from the
clinic who lacked adequate transportation. There is no
reason to believe that Luzerne County Community College
could not qualify for such a grant and gec Ge--a van to sup-
port transportation requirements.

D. Continuing Liaison With Local Dental Societies

It -is imperative that the college establish at the out-
set, and continue to develop on an ongoing basis, close
relationships with the local dental societies. Northampton
has attempted to effect that relationship by assigning the
responsibility of liaison to the executive director of the
Dental Auxiliary programs. Hetis instrulted to attend each
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meeting of the local dental societies, and these societies
have made it a practice o( having an item on their agenda
where: he executive direciior is permitted to give a report
on the college's programs. In addition, the college has ap-
pointed a member of its Advisory Committee to support
the liaison of the executive director with the dental society.
This Advisory Committee member 'is elected because he
is the kind of individual who normally attends society
meetings and may even be an officer of the society. He
gives reports on the program from the Advisory Commit-
tee's perspective and sometimes fills in for the executive
director in the event he is unavai le on a given evening.

E. Clinical Charges

It is customary at Northampton to make.basic charges
to patients utilizing the clinic. Such charges cover the
cost of the disposable bib, fluoride treatment, toothbrush,
and film for any X-rays that may be taken. The college's
charges at.this time are as follows:

1. Community member- $2.00 per visit
2. College students $1.90 per visit
3. All X -ray service $ .50 per visit (This charge

is in addition to the above figures.)
4. Indigent population fees waived

During the 1972-73 academic year, the college re-
ceived an income of $669 on the operation of its clinic.

F. Budget

Following are the actual 1973-74 budgets fbr both
Dental. Assisting and Dental Hygiene at Northampton
County Area Community College. These budgets do not
include the salary of the executive director.

1. Dental Hygiene
Administrative, full-time $12,422
Classified, secretary, fullI $5,432
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Instructional, full-time $31,825
Instructional, part-time, Fall $1,500
Instructipnal, part-time, Spring $1,724
General Materials and Supplies $200
Instructional Materials andSupplies $3,778
Printing = $35
Travel $220
Equipment Repairs and Maintenance $378
Honorariums $1,928
TOTAI4BUDGET FOR DENTAL HYGIENE $59,242

2. Dental Assisting
Instructional, full-time'$11,025
Student Wages $1,024
Instructional, part-time, Fall $3,125
Instructional, part-time, Spring $2,025
General Materials and Supplies $200
Instructional Materials and Supplies $3,732
Travel $200
TOTAL DENTAL ASSISTING $21,331

TOTAL BOTH PROGRAMS $80,573

G. Insurance

It is essential that the college provide liability insur-
ance for the college itself and for the students enrolled
in the program. Northampton carries dual coverage on
its Dental Auxiliary programs. The primary coverage pro-
vides malpractice and liability insurance for all students
enrolled in the program. It also covers the college and the
college faculty, both while the students and faculty are

. practicing on collegeowned property and while they are
in doctor's offices securing experience as described
earlier. The total cost of the policy at Northampton is
$1,700. Northampton also carries secondary blanket
coverage under a general liability policy.

03m,
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APPENDIX I

LUZERNE COUNTY COMMUNITY COLLEGE,
STUDY TO DETERMINE LABOR MARKET NEEDS FOR DENTAL

AUXILIARIES IN THE LUZERNE- LACKAWANNA AREA

PART I GENERAL DATA

1. CLASSIFICATION (circle appropriate title and complete sub-
data.

Dentist

Group Practice Single

If Specialist,

please indicate Specialty

cm%

School Official

Elementary _ Secondary

Vocational-Technical Post Secondary _

Head of Governmental Agency

Name Agency

Administrator of a Health Care Facility

Hospital ___

Nursing Home: Public Private

2. Number of years practicing in the profession

3. Number of operatories available in your office, agency, or

institution

4. Check County in which practice is conducted:

Luzerne Lackawanna

If other, please list

THANK YOU

Please go on to Part II
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PART II DENTAL ASSISTANT

1. Do you now employ a dental assistant?

Yes No

If yes, how many'

How many are CDA's?

Average number of hours worked per week

How many non-CDA's?

2. How were your assistants trained? 4

By you in your office (preceptor)

School or College

Name of Institution

3 If available and you had an opening, would you prefer to em
ploy an assistant trained at an institution of higher education
rather than train one yourself?

Yes A No

4. How many assistants would you employ if a trained supply-
were available?

Immediately Within a three year period

5. Employment history.
How many dental assistants have you employed in the past

five years?
How many dental assistants have left your employ in the

past five years for any reason?

6. Do you prefer your dental assistant to be within a particular
age range?

Yes No

If yes, check range: 18-30 ; 31.40 ; over 40

7. The state board of dental examiners has ruled that dental
,assistants may perform "expanded duties" under (direct) su-
pervision of the dentist. A list of approved expanded- duties
and definitions is attached (see pages 11 and 12).
Would yoU\permit your dental assistant to perform expanded
duties unde your supervision?

Yes No
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8. If you were to employ a trained dental assistant at this time,
rank in order of your preference the duties you would consider
most important for her to competently perform in your office.
(rank 1, 2, 3, etc.)

a. Laboratory procedures
b. Chairside assisting traditional
c. Office management
d. Chairside assisting 4 handed
e. Radiographic procedures
f. Chairside assisting -- expanded duties
g. Patient education
h. Typing

9. Considering all other sources of education and training, what
is your estimate of employment possibilities for a dental assis-
tant in the Luzerne-Lackawanna area?

Traditional Trainee Expanded Duty Trai

Excellent
Good

Fair

Poor

'Nc*, 10. How much can a graduate assistant expect to earn a week?

Starting wage $ After 6 months $

After 1 year $

11. Would you be willing to teach /lecture or provide clinical super-
vision, with compensation, in a training program offered at
Luzerne County Community College at tirries convenient to you?

Yes No

12. Would you be willing to have a small number of qualified
trainees in your office on a weekly basis?

Yes No
If yes, indicate your preference about the following:

Student on observational experience only

Student on extern basis (actual participation) _ _

No. of students that could be served at one time _

THANK YOU
Please go on to Part III
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PART III DENTAL HYGIENIST

1. Do you now employ a dental hygienist?

Yes No _

If yes, how many? _

Average number of hours worked per week' _

2. How was your hygienist trained? (If you employ more than one
hygienist, please use separate sheet of paper to provide the
following information on each.)

Name of institution

Year eraduated _ ; Degree held

Major field of study
Would she be willing to teach at the college, with compen-
sation, in an area for which she is qualified?

Yes No

List area

3. How many hygienists would you employ if a trained supply
were available?

Immediately Within a five year period

4. Employment history.
How many dental hygienists have you employed in the past

five years?
How many dental hygienists have left your employ in the

past five years for any reason?

5. Do you prefer your dental hygienist to be within a particular
age range?

Yes No .41

If yes, check range: 18-30 ; 31-40 ; over 40

6. The state board of dental examiners has ruled that dental hy-
gienists may perform "expanded duties" under (direct and
general) supervision of the dentist. A list of approved expanded
duties and definitions is attached (see pages 11 and 13).
Would you permit your dental hygienist to perform expanded
dutres under your supervision?

Yes No
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7. If you were to employ a trained dental hygienist at this time,
rank in order of your preference the duties you would consider
'most important for her to competently perform in your office.
(rank 1, 2, 3, etc.)

a. Laboratory procbdures
b. Dental and periodontal charting
c. Prophylaxis treatment
d. Radiographic procedures
e. Expanded duties
f. Patient education
g. 'Infiltration anesthesia

8. Considering all other sources of education and training, what
is your estimate of employment possibilities for hygienists in
the Luzerne-Lackawanna area?

Traditional Trainee Expanded Duty Trainee

Excellent

Good

Fair

Poor

9. How much can a graduate hygienist expect to earn a week?

Starting wage $ _ After 6 months $

After 1 year $

10. Would you be willing to teach/lecture or provide clinical super-
vision, with compensation, in a training program at Luzerne
County Community College at times convenient to you?

Yes No

11. Would you be willing to have a small number of qualified
trainees in your office on a weekly basis?

Yes No
If yes, indicate your preferences about the following:

Student on observational experience only

Student on extern basis (actual participation)

No. of students that could be served at one time

THANK YOU
Please go on to Part IV
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PART IV CONTINUING EDUCATION FOR AUXILIARIES

AND DENTISTS

1. Would you be willing to give your hygienist/assistant time off
for formal continuing education at the Luzerne County Com-
munity College?

Yes No

2. If continuing education courses were offered by the college or
by other institutions/organizations at the college, would you
encourage your auxiliaries to attend?

Yes No
If yes, how much time would be acceptable?

1/2 day per month

1 day per month

Other than above (please indicate)

3. Would you pay any of your auxiliaries' expenses to attend con-
tinuing education courses at the college? (Tuition for courses is
estimated at $22.00 per semester-hour of instruction.)

Yes No
If yes, indicate amount of support:

All of tuition

1/2 of tuition

None

Other

4. Would you continue to pay the salary of your auxiliary duqng
the time she was away from the office?

Yes No

5. Would you prefer if continuing courses were scheduled in the
evening or on your day off?

Yes No

List day off

6. Would ydu pay the tuition for your auxiliary for courses offered
in the evening or on your day off?

Yes No
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uld you be interested in attending continuing education
courses for dentists if Luzerne County Community College
made arrangements for adjunct faculty from Columbia, Temple
and Penn to teach at the college?

Yes No
If yes, would you

Bring your auxiliary with you Yes No
Attend lectures/demonstrations

on expanded duties Yes No

THANK YOU
Please go on to Part V

sk,'

PART V GENERAL COMMENTS

Please offer comment on your reaction to Luzerne County Com-
munity College offering programs to train dental auxiliaries.

Please place the survey in the enclosed self addressed stamped
envelope and mail back to the college. It is not necessary that you
identify yourself. Your assistance is greatly appreciated.

.1 Definitions of Auxiliaries

I. Dental Assistant
A. Traditional performs the functions of a receptionist, book-

keeper, seats the patient, clean operatories, assists the den-
tist at chairside when necessary. -

B. Four-Handed works at the chal\r with the dentist all the
time, passing instruments, utilizing special techniques, and
preparing materials for the dentist to place in the moyth.

C. Expanded Duty perfoims additional function's in accord-
ance with attached list.

II. Dental Hygienist
A. Traditional perforrs oral inspection, complete scaling

and polishing procedures, fluoride treatment, exposes and
processes radiographs, patient education under general
supervision.

.

B. Expanded Duty performs functions in accordance with
attached list.
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Dental Assistants

Expanded Duties

Expanded functions of dental assistants as reported in Expanded
Duties of Dental Auxiliaries by Leon Penzur, Pennsylvania Dental
Journal, 41: 14-15, January, 1974.
The following functions may be performed by all auxiliariei. How-
ever, in the case of dental assistants all funstions must be con-
ducted under direct supervision.

1. Exposing and processing dental radiographs
2. Application and removal of rubber dam
3. Primary impressions for study models
4. Pumice prophylaxis of clinical crowns
5. Placement and removal of dental matrix
6. Placement and removal of temporary restorations
7. Plaque control procedures
8. Application of anti-carious and other topically applied agents
9. Denture polishing and simple repairs

10. Oral photography
11. Placement, carving and polishing amalgam restorations
12. Placement and finishing silicate, resin or composite

restorations
13. Adaptation and placement of space maintainers
14. Construction and placement of space maintainers
15. Construction and fitting mouthguard appliances

Dental Hygienists

Expanded Duties

EXPANDED FUNCTIONS OF DENTAL HYGIENISTS -9
AS APPROVED BY THE PENNSYLVANIA STATE

DENTAL COUNCIL AND EXAMINING BOARD
MARCH 19, 1973

General Supervision

Radiographic interpretation for calculus deposits
Preliminary diagnosis and treatment planning for dental

hygiene services
Dietary analysis and counseling.
Administration of diagnostic aids
Plaque control program development and evaluation
Deep scaling and curretage
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Direct Supervision
to-

Placement of pit and fissure sealants
Plahment and removal of periodontal dressings
Removal of sutures
Administration of infiltration anaesthetics
Placement and finishing of amalgam, resin, composite, and

silicate restorations
Placement and removal of temporary restorations
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APPENDIX tT

FUNCTIONS OF THE DENTAL AUXIL

ADVISORY COMMITTEE

The Dental Auxiliary Advisory Committee is organized to assist
and advise the Community College as it develops its Dental Assist-
ing and/or Dental Hygiene .Program offerings. Through this Ad-
visory Committee the college will keep attuned to the educational
and manpower needs of the local dental community. Its purpose
is to:

1. Aisist in identifying the continuing need for a Dental Aspisting
and Dental Hygiene Programs in the Community College.

2. Aid in the development of needed Dental Assisting and Delital
Hygiene Programs.

3. Review topical course outlines regarding content of specific
Dental Assisting and Dental Hygiene Course's.

4. Assist in the recruitment of students for Dental Assisting and-
Dental Hygiene Programs developed in the Community College.

5. Promote and maintain functional relationships with the dental
community and with agencies affecting the placement of
graduates:

6. Recommend and promote special courses and seminars de-
signed to upgrade personnel currently employed.

7. Provide assistance in planning classrooms, clinics, laboratories,
and specifying equipment necessary to provide adequate train-
ing to Dental Assisting and Dental Hygiene students.

8. Assist in securing instructional staff, obtaining educational
materials of a specialized nature, and generating donations of
equipment and supplies needed in the instructional program.
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APPENDIX III

DENTAL ASSISTING CURRICULUM

Summer Session

Course Credit

English I 3

Typewriting I* 3

General Psychology or Psychology of Human Relations 3

General Biology* 4

13

First Semester

Dental Morphology 3

Pharmacology & Emergencies 3

Bacteriology, Sterilization & Transmission of Disease 2

Dental Assisting Materials 4
Chairside Assisting 4
Expanded Duty Training I 3

19

SeCond Semester

Oral Radiology 3

Dental Specialties 3

Histology & Pathology 2

Practice Management 1 .

Dental Health Education 1

Expanded Duty Training II 3

Nutrition 3

16

0 General Biology will be required only if the student has not completed
high school biology. The typing requirement may be satisfied by successful
completion of a typing challenge examination.
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DENTAL ASSISTING COURSE DESCRIPTIONS

Dental Health Education 1 Sem. Hr.

Patient education, how to discuss dental health, preventive
dentistry and home care with patients, the outlining of dental health
programs and speeches to groups, and the location and use of
source material.

Bacteriology, Sterilization and Transmission 1 Lect., 3 tab.,
of Disease 2 Sem. Hrs.

Communicable disease, transmission of disease, infection and
its control, effective instrument sterilization, storage of instruments
and other materials in a sterilized stzate, and the materials and
equipment used to eliminate disease transmission.

Dental Assisting Materials 2 Lect., 6 Lab., 4 Sem. Hrs.

The physical properties of materials, use of prepared teeth and
models, the manipulation and use of plaster, stone, impression
materials, restorative materials, investments, waxes and die mate-
rials, etc.

Chairside Assisting 1 Lect., 9 Lab., 4 Sem. Hrs.

Chairside Orocedures including the proper seating of the pa-
tient, operator and assistant; logical steps of treatment procedures,
tray setups, methods of clearing the operating field, postoperative
care and procedures, fourhanded dentistry, the identificatlion, care
add use of all equipment and instruments (rotary and others).

Expanded Duty Training I Lect., 6 Lab., 3 Sem. Hrs.

Dental materials, restorative materials, matrices, impression
techniques, retraction, handpiece operation, polishing and plugging
techniques, as well as instrumentation for all restorative work.

Histology and Pathology 2 Sem. Hrs.

Examination of normal and abnormal cells and tissues as a
background for the study of diseases that affect the human or-
ganism.

Practice Management 1 Sem. Hr.

General office routine and managem'ent, maintenance of rec-
ords and inventory, identificItion of instruments and office equip-
ment, dental history, ethics MO law.
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Dental Specialties 1 Lect., 6 Lab., 3 Sem. Hrs.

The appropriate terminology used inthe specialty areas of den-
tal service, the role of the dental assistant, and the materials and
instruments used.

an ed Duty Training II 9 Lab., 3 Sem. Hrs.

C inical application of skills, with patients, in cooperation with
licensed dentists, assisfig with electrosurgery, hydrocolloid tech-

liques, rubber dam variations, patient first aid measures and ni-
trous oxide assisting.

Nutrition 3 Sem. Hrs.

Basic nutrition with emphasis on oral health. Dental Hygiene
and Dental Assisting students only.
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APPENDIX IV
DENTAL HYGIENE CURRICULUM

First Semester

Course Credit

Human Biology 4
Bio-Medical Chemistry 3
Dental Morphology 3
Introduction to Dental Hygiene 4
English I
General and Oral Histology 2

19

Second Semester
Micro)3T0fpgy 4
Dental Hygiene I 1

Clinical Dental Hygiene I 2

General and Oral pathology 2

Oral Radiology 3

Nutrition 3

Englith II 3

18

Third Semester
Clinical Dental Hygiene II 4
Periodontics 2

Dental Hygiene II 1

Pharmacology and Emergencies 3

Dental Materials 2
AN General Psychology or Psychology of Human Relations 3

Fourth Semester
Dental Practice Orientation
Dental Health Education
Dental Specialties
Clinical Dental Hygiene Ill
Introduction to Sociology
Humanities Elective
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DENTAL HYGIENE COURSE DESCRIPTIONS

Introduction to Dental Hygiene 2 Led., 6 Lab., 4 Sem. Hr

Techniques of primary preventive measures. Use and ca of
dental equipment.

Dental- Morphology 2 Lect., 3 Lab., 3 Sem, Hrs.

Anatomy of the head and neck. Form and stru ure of decidious
and permanent teeth.

General & Oral Histology

Study of the development of cells, organs

General & Oral Pathology

Study of general and oral diseases.

Dental Hygiene I

Prevention and treatment of oral disease.

Clinical Dental Hygiene I

Practical experience in clinic.

2 Sem. Hrs.

d facial structures.

2 Sem: Hrs.

1 Sem. Hr.

6 Lab., 2 Sem. Hrs.

Periodontics 2 Sem. Hrs.

Prevention and treatment of periodontal disease.

Pharmacology and Emergencies 3 Sem. Hrs.

A study of properties, dosage, actions and reactions of drugs.
Principles of first aid and emergency procedures. Dental Hygiene
and Dental Assisting students only.

Dental Hygiene II

Study of secondary preventive measures.

Clinical Dental Hygiene II

Practical experience in clinic.

Dental Practice Orientation

1 Sem. Hr.

12 Lab., 4 Sem. Hrs.

2 Sem. Hrs.

Ethics and jurisprudence, office procedures and management.

Dental Health Education 2 Sem. Hrs.

Teaching preventive dental health to groups. Dental public
health.
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Clinical Dental Hygiene III 1 Lect., 9 Lab., 4 Sem. Hrs.

Increased practice in all areas of clinical dental hygiene includ-
ing roentgenology and patient education.

Dental Specialties 1 Led., 6 Lab., 3 Sem. Hrs.

DH Lab., practice in expanded duties.

Dental Materials 1 Led., 3 Lab., 2 Sem. Hrs.

Principles of and practice in the physical and chemical proper-
ties of dental materials.

Oral Radiology 2 Lect., 3 Lab., 3 Sem. Hrs.

Theory, demonstration, practice and interpretation of intra -oral
radiographs. Radiation safety.
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APPENDIX V
RURAL HEALTH CORPORATION OF LUZERNE COUNTY

Dr. Byron L. Rinehimer, Jr., President
Luzerne County Community College
Prospect Street and Middle Road
Nanticoke, Pennsylvania 18634

Dear Dr. Rinehimer:
The Rural Health Corporation of Luzerne County is a non-profit

corporation providing medical, dental and social services to the
outlying areas of Luzernew'County. Our funds are generated from
two sources:

1. the federal government through a Health, Education and
Welfare grant,

2. patient income (cash, Department of Public /Assistance,
insurance, etc....)

We provide services to all socioeconomic levels of the popula
tion, and at the present time, we have 16,000 registered patients
who receive care in our facilities at least once a year.

Our dental staff consists of 4 general dentists, 1 registered
nurse, 1 hygienist (need more), 1 laboratory technician, 8 assis-
tants (expanded duty training needed), and 4 secretaries. We also
have a dental extern (4th year student) from the University of Penn.
sylvania with us for three week intervals to train in facilities far
remcived from the school clinic environment. This program has
been sanctioned by Malcolm A. Lynch, D.D.S., M.D., Assistant Dean
and Director of Extramural Affairs of the School of Dental Medicine.

We have 9 operatories for general dentistry and oral hygiene.
Six of these have ultra speed dental xray units. Laboratories, dark
rooms, and autoclaving areas are also included: lrjINJuture we
anticipate opening another dental center in the southern portion of
the county. We also anticipate building a multioperatory facility
for the team dentistry approach. These projects depend upon re
ceiving funds.

We feel that your program is greatly needed in this area and we
will work with you to the best of our ability to make both of our
projects successful.

Sincerely,
Richard T. Lamping

Robert
qt..ect Administrator

Robert F. Goulstone, D.M.D.
Dental Director
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LUZERNE COUNTY DENTAL SOCIETY

Byron L. Rinehimer, President
Luzerne County Community College
Prospect Street and Middle Road

Nanticoke, Pennsylvania 18634

Dear Dr. Rinehimer:

I have been instructed by the Board of Directors of the Luzerne
County Dental Society to write to you to indicate our support of the
Luzerne County Community College's plan to initiate an Associate
Degree program in Oral Hygiene and a one year,training program
for Dental Assistants.

Our primary need is hygienists because no institution of higher
learning in our aria has such a program. Our students who leave
the areafto train, seldom return to fill our requirements. Therefore,
it is imperative that we train these students locally and encourage
them to remain in the area to join our local professional dental
teams.

The training of dental assistants would be extremely beneficial,
especially if expandecjduties were taught. More of our population
will be able to receive .dental care, which is so needed, if these para-
professionals also joined our local professional dental teams.

The Luzerne County Dental Society is in favor of your program
and will support your efforts in any way that seems most beneficial
to you.

Sincerely,

Robert F. Goulstone, D.M.D.
Sedretary
Luzerne Cotinty Dental Society
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HAZLETON DISTRICT DENTAL SOCIETY

Byron L. Rinehimer, President
Luzerne County Community College
Prospect Street and Middle Road
Nanticoke, Pennsylvania 18634

Dear Dr. Rinehimer:

I have been instructed by the members of the Hazleton District
Dental Society to indicate to you our full support of the proposed
Associate Degree Program in Oral Hygiene and the one year Train.
ing Program in Dental Assisting by the Luzerne County Community
College.

The dentists in Luzerne County have experienced many difficul
ties in locating and hiring qualified auxiliary personnel. Programs
such as those proposed by Luzerne County Community College
would serve not only to alleviate one of the major problems facing
the dental profession, but even more importantly, would be of great
benefit and service to the community. The past several years have
seen a risy in the demand for dental care by the American public.
One of thb surest ways to meet this demand is the training of qual.
ified dental auxiliaries who, working in conjunction with the den-
tist, could syrkie a greker proportion of the population than is
presently possible,

It is a credit to your administration that you are actively con
sidering the development of these programs, and we wish to corm
pliment you on your foresight and commitment to the needs of the
community. Furthermore, we will assist you in any way possible to
achieve your goals.
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Sincerely,

Alfred J. DeRenzis, D.M.D.
President
Hazleton District Dental Society
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APPENDIX VI

FACILITIES REQUIREMENTS FOR AN ACCREDITATED

DENTAL HYGIENE EDUCATION PROGRAM*

Physical facilities and equipment shoUld be adequate to per-
mit achievement of dental hygiene program objectives. It is ex-
pected that the institution will assess facilities and equipment
periodically -in relation to current concepts of dental and dental
hygiene practice and m ke appropriate modifications.

Administrative and faulty offices; clinical, radiography and
laboratory facilities; classrooms and locker room facilities should
be provided. Facilities should effectively accommodate the number
of students, faculty and staff and include appropriate provisions
for safety. Overcrowding in facilities or inadequacies in equipment
wi be considered as factors operating against the attainment of
pro ram objectives.

Clinic: An adequate clinic facility includes aA appropriate
number of clinic stations, conveniently located handwashing sinks;
space and equipment for sterilizing instruments and supplies, and
storage space. It is expected that the capacity of. the clinic will
accommodate individual student practice on a regularly scheduled
basis throughout all phases of preclinical technique and clinical
instruction. Adequacy of the clinic capacity will be determined on
the basis of the extent to which each student has sufficient clinical
practice ex; Rrience to develop proficiency in performing all clinical
procdures and techniques.

The area provided for each clinic station should accommodate
functional modern equipment with space for operating from a sit-
ting position with instructor supervision. It is expected that units,
chairs and support equipMent will enable the application of current
,concepts of patient and operator positioning.

Storage space and sterilizing equipment should be in balance
with the clinic capacity. The sterilizing area shoujd include space
for preparing, sterilizing and storing instruments. Sterilizing equip-
ment should be adequate to assure practice-of currently accepted
procedures for preventing transmission of disease.

* Approved by the House of Delegates, American Dental Association,
NOvember, .1973.
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An emergency kit equipped for use in margiging emergencies
which may occur in the clinic should be accessible and functional.

Space and furnishings for patient reception and waiting should
be provided adjacent to the clinic.

Radiography Facilities: An adequate radiography teaching facil-
ity includes operatories fOr radiographic technique instruction and
practice, radiography teaching manikins, a darkroom, an area for
mounting and viewing radiographs, and accessible and safe stor-
age area for film. The facility capacity should accommodate first
and second year students for initial technique instruction and prac-
tice, and o -going practice with patients.

T e number of dental radiography operatories should be based
on the number of students enrolled in the program. Each student
should have adequate opportunity for technique instruction and
practice'with faculty supervision to develop competency in expos-
ing diagnostically acceptable dental radiographs. It is expected that
there will be sufficient flexibility in scheduling students' practice to
allow adequate time for developing proficiency in making radio-
graphic surveys.

Radiography operatorips should be large enough for use in
demonstration and supervised practice of techniques, and should

,be equipped with adequately filtered and collimated modern dental
radiography units. Handwashing sinks should be located in, or ad-
jacent to, the radiography operatories.

11It is expected that the design and construction of radiography
operatories will provide maximum protection from x-radiation for
students, personnel and patients. Lead shielding or comparable
protection must be prOvided in the radiography teaching area.

The darkroom capacity and equipment should provide for
simultaneous use by several students. Processing tanks, hanging
racks and film driers should be adequate to assure that films will
not be damaged or lost.

The area for mounting and viewing radiographs should accom-
modate several students and be equipped with view boxes. View
boxes also should be available in the clinic.

Laboratory: A laboratory shOuld be provided for instruction in
the manipulation of dental materials. An adequate laboratory facil-
ity for a dental.Pygiene program includes an appropriate number of
student stations, space for individual student performance of lab-

72'



oratory procedures with instructor supervision, and storage space.
The location of equipment should be conducive to efficient and safe
utilization. Safety devicesifid equipment should be installed and
functional. Laboratory stations should be designed and equipped
for students to work while seated and include adequate lighting,
necessary utilities and storage space.

Extramural Facilities: Extramural resources such as clinics for
the physically and mentally handicapped, nursing homes, municipal
and private bospitals, Veterans Administration Hospital and fed-
eral services clinics, community health centers and 'mobile dental
clinics may be used to enrich the on-campus facilities. However;
campus facilities must be used to meet basic program objectives.
When extramural resources are used for such enrichment the facil-
ities and equipment should support effective achievement of the
objectives for the extramural experience.
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APPENDIX VII

GUIDELINES FOR USE OF EXTENDED CAMPUS FACILITIES

IN DENTAL HYGIENE EDUCATION

Although it is preferable and therefore recommended that the
educational institution provide a dental hygiene clinic, in some cir-
cumstances the institution may contract for use of an existing facil-

. ity that is readily accessible to the campus. When the institution
contracts for use of a clinic facility it is essential that specific re-
quirements for administration, faculty, equipment, patients and
instruction be met. The contract may or may not include a financial
commitment on the part of the college. It is expected that the fol.,
lowing provisions will be included in the formal agreement between
the educational institution and the agency or institution providing
the clinic facility.

1. The clinic will be considered an extension of the campus,
and the educational institution and the dental hygiene pro-
gram administrator will retain administrative authority and
responsibility for instruction.

2. All dental hygiene students will receive instruction in the
same facility.

3. Policies and procedures for operation of the clinic will be
consistent with the .philosophy of the dental hygiene pro-
gram.

4. Policies of the agency or institution providing the facility
will allow students to gain experience with patients of all
ages and types, and the dental hygiene program admin-
istrator and faculty will retain authority for determining the
numbers and types of patients assigned to students.

5. The facility will meet standards for capacity, space, equip.
ment and maintenance as stated in the facilities section of
the "Guidelines for Interpretation of Requirements for an
Accredited Program in Dental Hygiene Education."

6. Clinical instruction will be the responsibility of a full-time
dental hygiene program faculty member. Teaching person.
nel provided by the agency or institution will have appoint.
ments in the dental hygiene program and will possess qual-
ifications specified in the faculty section of the "Guidelines
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for Interpretation of Req irements for.an Accredited Pro-
gram in Dental Hygi ne Education."

7. Faculty-student ratios for instruction and practice sessions
will meet the standards outlined in "Guidelines for Inter-
pretation of Requirements for an Accredited 'Program in
Dental Hygiene EduCation."

8. The availability of the facility will accommodate scheduling
needs of the dental hygiene program, and the dental hy-
giene faculty will have authority for scheduling.

9. In-service programs will be provided on a regular basis to
orient personnel in the clinic facility, and coordinate stu-
dent instruction and evaluation.

10. Two years notice shall be given by either party to terminate
the contract unless'a shorter period is agreed to by both
parties.
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APPENDIX VIII

UDGET REQUIR MENTS FOR A COOPERATIVE DENTAL
A SISTANT PROGRAM AT

7--\ LUZERNE OUNTY COMMUNITY PROGRAM
(Utilizing an existing clinical facility)

One Year Program

Number of
Budget Personnel

Expenditure Required
Estimated

Salary

Total
Budget
Costs

Executive Director 1 $ 8,000 $ 8,000
(Dentist, PartTime)

Program Director 1 13,50a 13,500
Faculty 1 " 10,000 10,000
Secretary 1 5,000 5,000

Total Personnel 4 $36,500 $36,500
Fringe Benefits 5,400
Other Operating Costs

(SupplOs, Travel,
4 Adverti,sing, Accreditation) 3,700

Total Operating Costs $45,600*

Capital Costs:
Furniture and Equipment 20,000

Total Costs $65,600

° Operating cost per student $1,900 per year for 24 students.

Budget Summary
Dental Assistant Program

Explanations and Accounts

I. INCOME:
First Year

Local Sources $20,80G
Commonwealth of Pennsylvania 25,600
Student Funds 13,200
Federal Funds a 6,000

Total Income $65,600

II. EXPENDITURES:
Operating
Capital

Total Expenditures
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APPENDIX IX
BUDGET REQUIREMENTS FOR A DENTAL ASSISTANT

AND DENTAL HYGIENIST PROGRAM AT
LUZERNE COUNTY COMMUNITY COLLEGE

Number of Total
Budget Budget Personnel Estimated Budget
Year Expenditure' Required Salary Costs

1st Executive Director 1 $20,000 $20,000
Year (Full-Time Dentist)

Project Director 1 13,500 13,500
Faculty 21/2 10,000 25,000
Secretary 1 5,000 5,000

Total Personnel 51/2 $63,500
Fringe Benefits 9,500
Other Operating Costs

(Supplies, Travel,
Advertising, etc.) 8,600

Total Operating Costs $81,600*
Capital Costs:
Building 180,000
Furniture and Equipment 252,000

Total Operating and Capital Costs $513,600

° Operating cost per student $1,700 per year for 48 students in first year of

program.
Number of Total

Budget Budget Personnel Estimated Budget
Year Expenditure Required Salary Costs

2nd Executive Director 1 $22,000 $22,000

Year (Full-Time Dentist)
Project Director 1 14,850 14,850

Faculty 41/2 10,555 47,500
Secretary 1 , 5,500 5,500

Total Personnel 71/2 $89,850
Fringe Benefits 13,500
Other Operating Costs

(Supplies, Travel,
Advertising, etc.) 9,000

Total Operating Costs $112,350°
Capital Costs:
Furniture and Equipment 3,000

Total Operating and Capital Costs $115,350

Operating cost per student $1,728 per year for 65 students in second year
of program.
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DENTAL ASSISTANT/HYGIENIST PROGRAM
CAPITAL FURNITURE/EQUIPMENT REQUIREMENTS

Room or Area Furniture/
Equipment Required

Number
of Rooms

Cost of Furniture/
Equipment

Operatory (16 stations @ $10,000) 1 $160,000
($4,000 for minor equipment) '4,000

ray Rooms 3 25,000
Xray Developing Room 1 5,000
Viewing Room 1 1,500
Supply Room 1 5,000
Office and Reception Area 2 2,500
Storage Room . 1 1,500
Faculty Area 4 .2,000
Locker Room (75 lockers) 1 7,500
Instructional Equipment 0 18,000
Dental Laboratori 1 20,000

TOTAL FURNITURE/EQUIPMENT $252,000

Budget Summary
Dental Assistant and Dental Hygienist Program

folanations and Accounts

I. INCOME:

First Year Second Year

Local Sources -$237,600 $ 30,78Q
Commonwealth of Pennsylvania 247,200 43,750
Student Funds 26,400 35,750
Federal Funds 2,400 5,070

Total Income: $513,600 $115,350

II. EXPENDITURES:

Operating $ 81,600 $112,350
Capital 432,000 3,000

Total Expenditures: $513,600 $115,350
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APPENDIX X

NUMBE._ PE, AND REPRESENTATIVE SAMPLE OF
COMMENTS INCLUDED WITH SURVEY QUESTIONNAIRE

CUZERNE COUNTY

A. Definitely Positive Comments (45 received; 17 listed below)

"With the definite third party movement, trained dental auxil-
iliaries is a definite must. It will not only enhance the pro-
fession Nit 1911 be of value to the general public, in that
more patients will receive treatment who are now turned
away by busy schedules."

"Northeastern Pennsylvania is most fortunate in the potential
of having a program for the training of dental hygienists and
dental assistants. At present and in the main a girl has only
the possibility of being trained in this county as a typist,
sewing machine operator, school teacher or roe.

Community College publicity if offering courses as a D.H. &
D.A. will initiate the desire and demand for this education.
Probably what will stimulate this vocation to a greater degree
will he the ailvent of the state hospital complex iri the Plains
Area. People will naturally become 'more health conscious
and the oral segment will not be neglected. I understand that
the Northampton Community College alter a slow beginning
has over 10:0 applications for the Fall term."

"The idea is an °excellent one and there is a great need in our
area for trained personnel.

The dental assistant would have several immediate employ-
ment opportunities; the hygienist due to the greater salary
demand would probably he shored by two or more dentists,
a few days a week in each dentist's office."

. a

"I think an educational progra as this would he an asset
tp the community and the dental olession. I believe that

_many young ladies that attend nursing chool, if given the hp-1\f
portuni.ty, would chose a career in the field of dentistry. A
local institution offering such a prov m would be an aurae;

a

,tive incentive to young girls seeking a career in the prores4 ,

sions."
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"Excited especially for the expanded duties aspect. I worked
with them at 'Pitt' and in the Air Force. I feel that expanded
functions is the only way to go. Please let me know if I can
help in any way. I am also excited about. the hygiene pro-
gram. I would love to send one of my girls for the hygiene
program.",

"1 think it is absolutely ncessary in view of the projected pic-
ture of 'Dentistry', and inflationary trends. In order to ade-
quately deliver dentiStry to all within a reasonable cost (as will
be demanded by "third party"), we, or 'dentistry', will have
to function with assistants with 'Expanded Duties'."

"There is a great need for dental auxiliaries in this and adjoin-
ing counties. One area of this need is within our school sys-
tems many school districts are operating without the serv-
ices of hygienists and where hygienists are employed the
emphasis has been in the Kindergarten to 5th or 6th grade
these are technically the formative and well supervised years

yet when all of the permanent teeth are in place the chil-
dren are not examined at the schools nor do they, ha mbi-
tion to. get frequent check-ups by dentists. As a resu any
teeth are lost because the emphasis and reminding of good
hygiene are no longer stressed during the all important teen-
age years!'

"The need for trained dental personnel in the area warrants the
programs of dental hygiene and assistants at your college.

I do wish to be informed of your rogress.",

"Super! We need many good professionals who are properly
trained in this area."

"I would most enthusiastically support such a program. If such
a program were offered, it would not only provide a service
to the dental community in partiovlar, but to the residents of
Luzerne and Lackawanna counties in general!"

'flee/ the greatest need is for hygienists. Men are reluctant to
employ a hygienist and gear their practices .jccordingly.
Should a practice employ a hygienist, and should,the hygien-
ist leave for whatever cause, it is generally impossible to find a
replacement. If a greater eleCtion of hygienists was available
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andoif replacements were available I believe more men would
employ hygienists.

Care should be taken in the admission of trainees. A high
caliber, well motivated, intelligent, responsible, personable,
capable individual should be selected. To have someone in
name only will defeat the program. Standards must be high.
This applies as well to assistants."

"I seea great need for trained' dental auxiliaries in a modern
dental program. These. must be of very high quality otherwise
the program will be worthless as some of the other prograMs
in the area have been, Generally, I think it is an excellent idea
and will get my 100% support."

"Excellent idea would form a good nucleus of initially trained
personnel, especially for expanded duties. Salaries mentioned
here would be for initial trial period as duties expanded,
salaries would increase proportionately, especially for those
well-qualified -for expanded duties. Fringe benefits include
life insurance, long-term disability insurance, pension plan,
profit-sharing plan, paid holidays and vacations according to
length of employment.

Classes for dental hygienists also excellent idea, but question
whether or not demand is sufficient. Perhaps this survey will
give some idea. I can use another dental hygienist full-time
within next year."

S

"I am very pleased to see this program developing and Would
be most happy to assist in any way possible to make this a
success."

"A definite need that has been 'grossly' overlooked when the
size of the area is compared with ( parable metropolitan
area."

"I think more men would use them if there were a ready sup-
ply Najjable, especially those in solo practice who hate to
take the time and energy necessary to train one on their own."

."I believe it is a long needed program. I can seeno'cletrimerit
to getting it started as soon as possible."
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"I feel that a program of this type is long past due. Modern
progressive dental offices depend greatly on auxiliary person-
nel. When one leaves, the training of a new auxiliary is a time
consuming, expensive procedure. I feel this type of program
would benefit dentistry and the corntnunity as a whole."

"It has been my experience in\theQpast th t it is impossible/to
hire an oral hygienist at a y salary. We eed these peo le
badly. Prevention is the ke to the successful dental prac ice
of the future and the by enist should he the leader of the
preventive team.

Our organization is aiming toward team dentistry. We-will
need five or more trained expanded duty assistants perden--
tist. As we move into the era of providing health care to all
citizens regardless of socioeconomic status, team approach
will he a necessity to overcome the dental manpower short-
age."

"We need a program such as this one Good for the areal
Especially to facilitate expanded duties."

B. Qualified Positive Comments (total of 6 received all listed
below):

"Six dental hygiene students per year (or class) would probably
he sufficient."

"1 believe this would be an excellent prograrh, providing th'at
there would he a fairly high standard of admission to the
course.

Also that the extern program would he viable and not abused.
Clinical experience would he a great benefit to the pupil."

1. Seems-like a good idea especially for additional training
offered to presently employed auriliaries.

2. I wonder if there will soon become an overabundance of
newly trained assistants and/or hygienists. There doesn't
seem to he enough dentists in this area to absorb these new
auxiliaries in such large numbers.

3. It seems like a very convenient place for a live-at-home
trainee.

4. Good luck Hope it works well if it ever becomes a reality.

82

9.1



It could be an excellent program if the output of graduates
were consistent with the need for same.

I can conceive an overproduction of these auxiliaries in a
market consisting primarily of older dentists not receptive to
hygienists in their offices and certainly not to expanded duties
now permitted.

If however, this program were not overlapped by a similar
one in surrounding counties . . the girls could conceivably
secure ready employment in the larger area being served. I,
for one, would hope to we the program become a reality."

"I would be interested if the dental assistants could be trained
to 'fit into my specialty, 'orthodontics'."

"Training dental auxiliaries is fine, if it is confined to the fol-
lowing: (1) chair assistance (2) radiographs developing
(3) lab procedures (4).of lice management (5) patient relation-
ship. I am not in favor of expanded duties."

C. Negative Comments (total of 2 received a(f fisted below):

"Please do not flood the market with trained personnel that
will have no job openings, especially in our no growth area."

Not necessary to jeopardize good dentistry with expanded
duties of auxiliary personnel. Until adequate training and test-
ing is accomplished, I think it is dangerous to allow auxiliaries
too much responsibility. A dentist who has self-trained ex-
panded duty personnel can be prejudiced into allowing his
personnel too much freedom."
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APPENDIX XI

POSITION DESCRIPTION FOR DENTAL AUXILIARY
EDUCATION PROGRAM DIRECTOR

A. Be responsible to the Dean of Academic Services for providing
leadership in the instructional program and for the following
areas.

1. Assuming major responsibility for the development, imple-
mentation, supervision, evaluation and revision of the den-
tal hygiene and dental assisting curriculum and programs
in the area of community service and continuing educa-
tion.

2. Making recommendations concerning the employment,
advancement, retention and tenure of members of the
dental hygiene and dental assisting staff.

3. Preparation and administration of the budget of the unit
of dental hygiene and dental assisting.

4. Supervision and coordination of the ordering of textbooks
and supplies for dental hygiene and dental' assisting
courses.

5. Providing leadership in the planning and purchase of li
brary books and other instructional resources necessary
to the implementation of the instructional program.

6. Cooperating in the development of orientation programs
for new faculty, part-time faculty and substitutes for den-
tal hygiene and dental assisting.

7. Scheduling regular meetings of the dental hygiene and
dental assisting faculty and mairitaining accurate minutes.

8. Teaching Introduction to Dental Hygiene and Chairside
Assisting and other courses qualified to teach.

9. Supervision and teaching in the elinic.

10. Ordering all clinic supplies and selecting and ordering
freshman instruments.

11. Developing and coordinating a dental specialties course for
use in dental offices in which students will observe and
participate.
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12. Recruiting guest lecturers-.

13. Developing and maintaining satisfactory, relationshipg with;

A. The College administration.
B. Other units of the College,
C. Community groups.
D. Appropriate state, regional and national agencies.

14. Preparing agenda for and attending Advisory Committee

meetings. ti

15.. Continually reviewing course content to keep up with lat t
clinical teaching techniques and expanded duties.

16. Development of a.referral program to ensure.th students
who require counseling are directed to the appropriate -

staff members.

17. Serving as faculty advisor to students.

18. Assistance vlith recruitment, interviewing and selection of

students.

19. Preparing a profile of new students.

20. Control and annual inventory of the physical property of

the program.

21. Administration of the budget when approved.

B. Accept such other responsibilities as may be assigned by the

Dean of AcademiC Services.

UNIVERSITY OF ME
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