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ABSTRACT )
Bibliographically speaking, material on the subiject

of counselor roles is not difficult go find. However, any close
examination of the mass of documentg*and articles involved quickly

_.reveals that most of these are either purely descriptive studies or
critical essays. Document after document points out that counselors
are not being adequately utilized, or are being forced into
ineffective roles, but few writers have constructive ideas or
suggestions to mAke. The current bibliography, which is based on
several computer searches of the ERIC Data Base, is an attempt to
wveed out the repetitive material and focus on documents of practical,
or, at least, conceptual, usefulness to the counselor in his attempt
*o define new, more effective, roles and acquire the skills necessary
to carry out these roles. (Author)
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Bibliographically speaking, material on the subject of counselor
roles is not difficult to find. However, any close examination of the
mass of documents and articles involved quickly reveals that most of
these are either purely descriptive studies or critical essays. Docu-
ment after document points out that counselors are not being adequately
utilized, or- are being forced into ineffective roles, but few writers

have constructive ideas or suggestions to make.

The current bibliography, which is based on several computer
searches of the ERIC Data Base, is an attempt to weed out the repeti-
tive material and focus on documents of practical, or, at least, con-
ceptual, usefulness to ¢he counselor in his attempt to define new,
_more effective, roles and acquire the skills necessary to carry sut

these roles.
The Compilers




COUNSELOR ROLES AND PERCEPTIONS:

What are the present roles of the counselor? Haw are these
roles percieved by the counselor 3nd those he works with?
Are these roles successful? Answers to these questions can
provide the context within which discussion of new roles
must take place. .




PJIT105529 CG507620 . l

-Present and Preferred Punctions of CGCA Members |

Brown, Tonm Canadian Counsellor; 8; 3; 175-183 Jun 74 i

Descriptors: *Counse lor Role/ *Counselor Punctions/ *Guidance |
Personnel/ *Professional Associations/ Student Personnel Wworkers/
Bducational Counseling/ Surveys

Identifiers: Canadian Guidance and Counseling Association (CGCA)

This research nndertaken by the CGCA Role Committee as a
preliminary steo-in gathering opinions regarding counsellor role from
the membership. A 53—item Counsellor Role Questionnaire was sent to a
randomly chosen sample of 150 CGCA members, their administrators, and

their clients. Responses indicate that there is conflict regarding
counsellor role. {Author) .

BJ085765 CG506415

Room to Counsel: Exposing the Counselor

Pike, Wayne Personnel and Guidance Journal; 523 2; 111-114 Oct
73

Descriptors: *Counseling Effectiveness/ *Counselor Punctions/
*Counselor Role/ #*Role Perceptlon/ valuation/ Counselor Attitudes/
Belping Relationship

This article concerns the Trole of the counselor in the secondary
school and the problems surrounding that position. (JC)

rJ088223 C650626u
The qOunselor- An Rccountable Bember Of The Pupil Personnel Tean? .
Ferris, Robert . Counselor Bducation and Supervision; 13; 13
63-68 Sep 73
Descriptors: *Pupil Personnel Services/ #Counselor Role/ *Teamwvork/
*Counsélor Punctions/ *Role Perception
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BJ051227 CG503994 ‘
Differential Perceptions of unseling Role: A Reexamination

Resnick, Harvey: Gelso, harles J. Journal of Counseling
Psychology;: 18; 6; 549-553 Nov 71
Descriptors: *Adjustment Problems/ Career Planning/ College Paculty/

College Students/ *Counselor Role/ *Role Perception/ *Student -
Personnel Workers/ #*Vocational Development )
The evidence does not suggestjthat counselors have much succeeded in
Q ‘educing the communication gap between themselves and other relevant

I:R\()rouPS. (Author) ,
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BJOU495U48 (CG503907
The Role of th ief Student Personnel Administrator Revisited
Rickard, Scott T. NASPA Journal; 9; 3; 219-226 Jan 72
Descriptors: *Administrative Personnel/ Administrative Personnel/

*Administrator Role/ College Deans/ *Role Perception/ Student Collgbe
Relationship/ *Student Ne<’3/ *Student Personnel Workers

BJ080038 CG502997

The Normative World of the School Guidance Counselor

Rankine, Fred C.; Angus James T. Canadian Counselor; 5; 2; 83-99
Apr TV

Descriptors: Administrative , Personnel/ *Counselor Punctions/
*Counselor Role/ *Rxpectation/ Parent Attitudes/ Questionnaires/ *Role
Perception/ Student Attitudes

This study Teveals that counselors are more perceptive of the
orincipals® expectations than any other group. When counselors wvere
compared with teachers, some 20 role conflicts vere identified.
Parents expectations and counselors expectations of parents were
significantly different on 22 roles. (Author/CJ)

£E3J032592 AAS08430 . )
Actual, Ideal, and Bxpected Role Concepts of Secondary Counselors

pahlea, Glenn G. Journal of BRducational Research; 64; 5; 205-8
‘Jan *7%
Descriptors: *Counselor Role/ *Role Perception/ *Secondary School
Counselors

BJ025126 CG501770

Teachers® Perceptions Of The Roles Perforsed By Pupil Personnel
Vorkers . .

Gamsky, Neal R. J Int Assn Pupil Personnel Workers; 1; 2; 68-72
ar *70
i Descriptors: #*Counselor Functions/ *Pupil Personnel Workers/ *Role
Perception/ School Districts/ School Personnel/ School Surveys/
*Surveys/ *Teacher Attitudes. .

Results of the survey imply that incidents were handled more ideally
vhen a full complement of pupil services were available as conPared
vith Adistricts hj;\(':eiving only minimal services from other individual

vorkers. A need Was expressed for more psycholoagical and social work
O service in all thg districts in the study. (Author)
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FJ028620 CG501772

The Pupil Personnel Worker in the FElenentary Schqo — & Job
Description )
Sheets, Albert, Jr. J Int Assn_Pupil Personnel Workers; 14; 2;

79-82 Mar *70

Descriptors: Counseling Goals/ *Counselor Punctions/ Co elor Role/
*Elementary Schools/ Guidance Objectives/ *Pupil Personnel Workers/
*Role Perception ‘ .

The performance of the competent pupil personnel worker fills the
void betwveen administrative and instructional functions that seemingly
cannot be filled by achievement of guidance objectives alone. (Author)
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Role Conflict for School Counselors: Trainina versus Job Dewmands

Bart, Darrell H.; Price, Donald J. Personnel Guidance J; 48; 5;
378-379 70 Jan )

Descrivntors: *Counselor Bducators/ *Counselor Punctions/ *Counselor
Role/ Counselors/ *Principals/ *Role Perception

Principals® expectations on six counselor role 6K dimensions were
compared with ideal counselor roles as seen by counselor educators.
Disagreement was found between principals and counselor educators on
the role of the counselor in situations involving clerical tasks,
confidentiality, personal-emotional counseling, and nonrelated
counseling functions. All principals differed markedly from the ideal
role as viewed by counselor educators. (Author)

rJ0 10338 CG500857

Perception of the Punctions and Role of the School Counselor

Riese, Barlen C.; Stoner, William G. Sch Counselor:; 17; 2
126-130 69 Nov

Descriptors: College Students/ Counselor PFducators/ *Counselor
Functions/ *Counselor Role/ *Counselor Training/ *Rating Scales/ *Role
Perception/ School Responsibility i

Ratings on a statement-of-functions (adapted from Brown and Pruett,
1967) by three groups of college students indicate some disagreement
on vhich personnel within a school should perform 20 out of 70
functions. pata table included. (CJ)




RJ006996 CG500672 .

The Ferceptions of State Supervisors of Guidance of Appropriateness
of Counselor Punction, the Punction of Counselors, and Counselor
Preparation

Herr, Rdwin L. Counselor Bduc Superv; 8; U4; 241-257 69 Sum

Descriptors: Administrative Personnel/ *Counselor FPunctions/
Counselor Role/ *Counselor Training/ #*Guidance Personnel/ Guidance

Services/ Professional Personnel/ *Role Perception/ #*State Supervisors
/ Task Analysis

ED099739 CG009387

An BEvaluation of the Role and Punctions of the Guidance Counselqr.

Nev York State Office of Education Performance Review, Albany.

Publ. Date: Sep 74 VXote: 38p.

EDRS Price MFP-$0.76 FC-$1.95 PLUS POSTAGE

Descriptors: Accountability/ #Counseling Effectiveness/ *Counselor
Punctions/ *Counselor Role/ *Guidance Counselina/ Performance Factors/
Program Evaluation/ Research Projects/ *Role Perception

In view of the cost and potential impact of guidance counselors, the
¥ew York State Office of Pducation Performance Review undertook this
study to determine the actual role and function of guidance personnel,
and the effectiveness of the counseling services they provide. The
examnination was based on the perceptions of counselors, parents,
students, and ., others as measured through interviews -and
questionnaires. The overall finding was that guidance counselina, as
currently performed, is substantially ineffective. Specific findings
included the fact that twvwo out of every five parents surveyed felt
that guidance counselors had 1little effect on their children's
development. Counselors did not appear to exercise a marked influence
on student decisions with respect to choice of occupation or
postsecondary education. The range of functions normally assigned to
guidance departments was found to dilute the resources available for
counseling and was wasteful of professional skills. The role and
functions of gquidance counselors were not clear, and nearly orne of
four counselors surveyed was unsnre as to whether or not counselors
themselves understood theif roles. Specific recommendations are
offered to district and state level boards and departments in an
effort to re—establish the importance of guidance counseling services
to education. (Author/PC)




BDOQAE&S CG009266
. To Determine Some Criteria for Definina the Role-Definition of the
Counselor as Perceived by the Administrator and the Role of the
Administrator as Perceived by the Counselor in Order to Purther
Pacilitate Student Development at the Secondary Llevel.

Boyd, Georage Allen

Publ. ' Date: Aug 73 Note:. 97p.; Ph.D. Dissertation, walden
University

EDRS Price MP-$0.76 HC-$4.83 PLUS POSTAGE -

Descripntors: *Communication Problers/ *Counselors/ Definitions/
*Principals/ Research Projects/ *Role Conflict/ *Role Perception/ Self
Actualization ‘

This study attempts to present, evaluate and explain available data
relative to the determination of differences in role-definition
between principals and counselors. The aunthor addresses his study to
the guestion--to what extent is the viability of the guidance proqaran
in schools affected by role-definition and comprehension, and
communication between principals and counselors? One hundred and ten
principals and counselors responded to questionnaires desiamed to
identify role definitions. Results revealed that there was
considerable conflict ,in the role relationship between the two groups,
such as: (1) counselors assumed or vwere given administrative

aunthority: (2) counselors and principals failed to -respect each
" other's tasks; and (3) many counselors were assigned duties which were
unrelated to +their major functions. The author reaches several
conclusions for both counselors and principals in an attempt to help
clarify and strengthen their cooperative relationship within the
school system. (Author/PC)
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An Evaluvation of Secondary School Guidance and Counseling Prograsms
in Alaska, Phase I. !

Spaziani, Richard L.; And Othets

Rlaska State Advisory Council for Vocational and Adult Education,
Juneau.

Publ. Date: Sep 73 Note: 140p.; Technical Report (Abridged)

EDRS Price MP-$0.76 HC—$6.97 PLUS POSTAGF

Dekcriptors: *Counselor Punctions/ *Counselors/ Intergroup Relations
/ *Principals/ Program Bvaluation/ *Public Schools/ sRole Perception/
Rural Urban Differences/ Staff Utilizatiop/ State Surveys

Identifiers: *Alaska ‘

This study proposed to examine some of the essential features of
Alaska's guidance and counseling programs as Mell as to determine the
services necessary for an effective program.|The study further sSought
to determine 1levels .of prodaram adeguacy ( for each of 83 typical
characteristics. Characteristics were gfouped into the broad activity
areas of counseling, staff attitudes and relationships, facilities,
proaranm orientation and information, ox¢tupational counseling,
follow—-up,  administrative policies and anci{fi= services. Forty
principals "and 82 counselors were surveyed /in 25)school districts.
Principals “and counselors were additioNal}ly asked their opinions
regarding the importance of the characteristics in/local quidance and
counseling vrograms. The study revealed few\significant differences
within each "respondent dgroup when compared by wurban and rural
locations. The number of significant differences increased when the
respondents were compared by professional positions. A high dedree of
homogeneity exists among the respondemts in their reactions to the
characteristics. This suggests some level of program improvenment is
recognized by both principals and counselors. Findings in this study
tend. to support the literature that principals and counselina staffs
.perceive. the function and role of counseling differemtly. The study
concludes that there is a need for clarification and agreement betwveen
principals and counselors concerning role perception and utilization
of counselor skills. (Author/mKNM}
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Perceptions of ™Counselors®™ and Other Help Givers: What's in a
Label? .

Gelso, Charles J.; Karl, Norman Jd.

paryland Univ., College Park. Counseling Center.

Report No.: RR-13-73

Publ. Date: 73 Note: 15p.

PDRS Price MP-$0.76 HC-$1.58 PLUS POSTAGE .

Descriptors: *College Students/ Confidentiality/ Counselor Punctions
/ *Counselor ; Role/ Helping Relationship/ Research Projects/ *Role
Perception/ Sex Differences ,

Strong, Hendel and Bratton (1971) found that counselors, in relation
to psychiatrists, were perceived by students as warm, friendly, and
polite people to talk with, although not very bright or knowledgeable.
The design of the present study is based.on the assumption that the
title, "counselor,®™ is too generic. The study comspares perceptions
held by a sample of 240 students of counseling psychologists, college
counselors, high school counselors, advisers, clinical psychologists
and psychiatrists. Greater differences have been found within the
counseling specialties than between counseling psychologists and
either glinical psychologists or psychiatrists. Contrary to past
research none of the counseling groups are viewed as "nice guys®™ in
relation to psychiatrists or clinical psychologists. Implications of
the findings for both research and public relations efforts are
discussed. (Author) .

\\b, -
)

ED083501 CG008353

The Role of _nontana"Secondary School Counselors as Perceived by
Selected Reference Groups.

Dasinger, James P.

Montana Oniv., Missoula. School of Bducation.

Sponsoring Agency: HMontana State Office of the Supepintendent of
Public Instruction, Helena.

Publ. Date: Aug 73 ~Note: 60p. .

PDRS Price MP-$0.76 HC-$3.32 PLUS POSTAGE

Descriptors: Behavior Patterns/ Counseling Effectivene unselor
Bducators/ *Counselor Evaluation/ =*Counselor Punctions/ *Counselor
Role/ Parents/ Performance/ *Role Perception/ Surveys/ Teachers

Identifiers: *Elementary Secondary EREducation Act Title III/ ESEA
Title III .

The purpose of this study was to inie#?iqate‘the vays in which the
occupational behaviors of Montana secondary school counselors are
complementary " to, or in conflict with, the expectancies of their
various publics. In this study the counselors and their various
publics {counselor-educators, school administrators, teachers,
students, parents) were asked to indicate what functions counselors
vere actually performing and then indicate whether the counselor
should or should not ideally perform this function. This study
revealed that there are many counselor-role functions which are
perceived by the counselor®s publics, and in many instances by the
counselors themselves, ‘as not being adequately fulfilled. The
interviews indicated that in most cases this 1is not due to the .
counselor being inadequately prepared but is attributed to the fact
that there are too few counselors available to provide adequate
O guidance services to the large student populations. (WSK)
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NEW IDEAS, NEW ROLES:

The citations included here aim toward the future., New roles’
must be isolated and defined, and old roles evaluated for
possibilities of change. Material has been included which
covers various roles that the counselor may find thrust upon

him in the course of time,

-
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The Critical Role of the Osbudsman

Kuslotsky, Norwan Clearing House; 88; 7; 3ya—-n01 mar 74

Descriptors: sOnbudsmen/ sGuidelines,/  *PRducational Problens/
*Ccounselor Role/ sgducational Responsibility/ School <Community
Relationship

Author advocates the use of an ombudswan and offers quidelines for
making this individual an effective one. (Editor)

#¥J100676 CGS07427 ¢

*he Consultant Role as an oracanizational Activity of Student
personnel Workers

pyron, Tom Journal of College Student Personnel; 15: 8; 265-270
Jul 78

Descriptors: *Student Personnel Workers/ *Consultants/ *Consultation
Programs/ *Counselor Eole/ sRole Theory/ Professional Services/ Buman
Resources

This study surveyed and analyzed the degree to which student
personnel wvorkers 1in 200 colleges and universities have adopted a
consultant role. The results suggest that this role is a viable one
for student personnel but that jt is currently at a low level of
development. (Ruthor)

£J094390 CE&507037

Consulting Wwith Teachers: R Systematic Approach

Lauver, Philip J. Personnel and Guidance Journal; 52; 83 535-580
Apr & )
pDesctiptors: sConsultation Programs/ sCounselor Role/ *Counseling/
sTeacher Role/ Role Theory

many counselors meed and want to rTeach wmore students through
effective consultation vith teachers. The use of systematic procedures
should aid the counselor im developing the consulting relationship.
Systematic  consulting procedures, .along with the all-important
attitude of the consultant, are illustrated through tvo cases.
(Author)
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BJ078719 CG505685

I Come Not to Praise Ceasar (Wor to Bury Hinm)

Rarnette, FPdsund L. School Counselor; 20; U4; 248-256 mar 73

Descriptors: _ *Counseling Effectiveness/ *Counseling .Goals/
sCouns¢lor training/ *Counselor Role/ *Professional Associations/
Professional Personnel

Counselors are being challenged to prove their value. Counselors
together with their supportive agencies (professional associations,
state departments of education, and counselor traininag instituotions)
must align themselves to selected role identities’' and training
experiences for survival. (Auther)

85073895' cG505u488 -
The School Counselor as Institutional Agent
Warnath, Charles P. School Counselor; 20; 3; /202-208 Jan 73

Descriptors: Change Agents/ *Counselor Educators/ Counselor
vanctions/ #*Counselor Role/ *Counselor Training/ *Innovation/ Role
Conflict/ *Role Perception

This discussion of school counseling advocates the need for a
reexamination of the political role of the counselor in the schools,
the preparation of a more realistic curriculus for counselor education
and the development of guidelines by which counseling positions in
each school can be evaluated. (JC) .

BJ0%8300 C6508886

]:R\(:central in the argument. (Author/BY)

wll Toxt Provided by ERIC

Issues and Dialoque: Challengine the Counselor

Nelson, Richard C.; And Others Elementary School 6uidance and
Counseling: 6; 8: 269-272 Bay 72

Descriptors: Community Involvement/ ®Counseling EPffectiveness/
sCounselor Role/ ‘*Elementary School Counseling/ *Elementary School
Guxdance/. *Needs/ Professional Personnel/ School Community

Relationship
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BJON0023 CG502895

Counselor Role Differentiation: A New Tack?

Carey, Albert.R.; Garris, Donald School Counselor:; 18:; S5; 349-352

Hay 71

Descriptors: *Counselina/ Counselor Attitudes/ *Counselor Yunctions/
*Counselor Role/ *Counselors/ Pupil Personnel Services/ #*Role
Perception ‘

The purpose of this exposition is to present a point of view
regarding the differentiation. of the counselor®’s role from other
related helping professions, xeeping the major function of counseling

10
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FJO34626 C6502623 .
The Counselor and Commpnity Involvement
LaCouture, Andre R. California Personnel and Guidance Association
Journals 3; 2; 6165 ¥in 70-71
Pescd¢riptorss Community Cooperation/ *Community Invylvement/

community Relations/ Coordinators/ #Counselor ™anctions/ *@ounselor
kole/ *Counselors/ *School Community Relationship

fthe article contends that today's codnselor should have the
foresight _to anticipate the roles that will be required of him.
Counselors, with their training and their obvious cosmunity

interaction are in the best position to be the school coordinator for
conpunity }nvolve-ent. {Author)
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BEJ038198 CG502571

The Flementary School Counselor: An Effective Consultant with
Classroom Teachers
Splete, BHoward Flementary School Guidance and Counseling; S; 33
165-172 Bar ' .

Descriptors: *Consultants/ Counseling Effectiveness/ Counselor
Punctions/ *Counselor Role/ *Rlementary School Counselors/ *Elementary

0ol Teachers/ gPerception/ #*Role Perception/ Teacher Attitudes/

chers » ~' . )
hough teachers are willing to work with the counselor in a
lting relationship, they prefer the counselor to help them
erstand their ©pupils rather than help them understand themselves.
owever, with a better understanding of their own feelings and
otives, teachers wmight be able to work more effectively with their
pupils. (Author)

FJ028787 JC500208 ‘

Student Personnel Work: An Emerging Model

O'Banion, Terry; And Dthers Junior College Journal; &41; 3; 6-14
Nov *70 )

Descriptors: ®*Counselor MPunctions/ *Counselor Role/ #*Junior Colleges
/ *Student Development/ *Student Personnel Workers

Current -conceptions of the student personnel worker's role as that
of regulator, service® mam, or therapist mrust be replaced if the
profession is to be responsive to the new emphasis on individual
student development. New roles and functions will require greater
involvement and 4initiative in relationships with the administration
and community, as well as with individual students. (JO)
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BJO 18871 CG501135

The Counselor®s Role in Collective Negotiations

Bumes, Jr., Charles W.; Kennedy, Jr., Thomas F. Personnel
Guidance J; 48; 6; 889-57 70 Peb

Descriptors: *Collective Bargaining/ *Collective Negotiation/
Counseling/ Counselor Performance/ *Counselor Role/ *Counselors/
*Professional Associations co

Examines impact of negotiations on education relating it o
counselor role. Explores dimensions and implications of negotiations
and attitude of professional associations. Comment by Charles T.
Schridt, Associate Frofessor 1Industgial Relations at University of
Rhode Island, contends article is devoid_of scholarship, deficient in
data, excessively reliant upon seéBndary sources, lacking

’ understandinag and presature. (Author/EK)
. “tn

P30 14012 CG500072 ~

4

In Support of a Loosely Defined Role for the Plementary School "
Counselor :

Eckerson, Louise O. Elgn Sch Guidance Counselings; 4; 2; 82-86
69 Dec

Descriptors: *Child Development Specialists/ Counselor Rttitudes/
*Counselor Punctions/ #*Counselor Role/ *Flementary School Cousselcrs/

Guidance Personnel/ Pupil Personnel Workers/ *Role Perception

Describes

need

for

eclectic

to

adhere

approach

counseling rather than

to circumscribed traditional role. (CJ)
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suggestions tor Frincipals: Public Information, Aumwan Relations,
Proqrams Services, Pupil Personnel Services.

North Carolina State Dept. of Public Instruction, Raleich. Div. of

‘Human EBelations. ‘

Fubl. Date: 72 hote: 22p.

PDRS Price WP-%0.76 HRC-$1.58 PLUS YOSTAGE

Descriptors: *Administrator Guides/ Administrator Responsibility/
sa¢ministrator Role/ #*Communication Skills/ Community Organizations/
Cultural pifferences/ Discipline TYolicy/ Fducational Innovation/

. Elewentary Secondary. Education/ Auwan Relations/ Information

Cissesination/ sprincipals/  *Public Relations/ Pupil Personnel
Services/ School Comeunity Relationship ’ )

Icdentitiers: *North Carolina

This booklet is a compendium of ideas and suqgestions gathered in
ccnierences with public school principals in North Carolina in 1972.
®ajor topics discussed are public information programs and
communication with different seagments of the educational community,
human Trelations and student discipline, innovative proqram services,
anda pupil personnel services. Also included are brief outlines of two
presentations made by offieials of the State Department of Public
Instruction: ®"Dealina with Concerned Groups"™ and ®Cultural
pifferences.” (JG)
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Additional Studies in FRlementary. School Guidance: Psychological
Education Activities Evaluted. .

#iller, G. Dean, Ed. : ‘

®innesota State Dept. of PMlucation, St. Paul. Pupil Personnel
Services Section. .

sponsoring Agency: Office of Rducation (DHEW)}, washington, D.C.

Publ. Date: 73 Note: u4aSp.

EDRS Price NP-$0.76 ‘HC-$22.21 PLUS ROSTAGE

Descriptors: Communication *Skills/ #*Elementary School Guidance/
sglementary School Teachers/ Guidance Programs/ *Parent School
Relationship/ Peer Relationship/ Program ®Pvaluation/ .
sPsychoeducational Processes/ *Self Concept/ Student Developaent

Identifiers: $Elemenrtary Secondary Education Act Title IXYI/ BSEA
ritle TTIY < . ¥ o~ :
This publication, foerth in a series dn elementary school qnidipce,
ocuses primarily on three target populations coumselors are committed
erve= children, teachers, and parents. It contains a collection of
lled studies amd the impact of counselor effort on a variety of
import@nt + quidance outcome variables: selfconcept,” peer status,
attitude toward school, and interpersonal communication skills of ~
teacherys and parents. In virtually all of the research reported, the
positiye influence of counselorfled activities is a result of some
ted. competence applied in a systematic vay to a specific need
hildren, teachers or parents. It appears that psychological

education, like cognitive learning, is wost successful when learning

activities are relavant and presented in an orderly manner over time.
Qo fAuthor/LP)
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Administrative Competencies 1in EBducation and the Allied Health
Professions. .

Morgan, Margaret K., Pd.; Canfield, Albert A., Pd.

Plorida Univ., Gainesville. Center for Allied Health Instructional
/Personnel. -

Sponsorina Aagency: Kelloag Foundation, Battle Creek, Mich.

Publ. Date: Dec 72 Note: 5Up.; Fapers presented at conference
sponsored by the Center for Allied Health Instructional Personnel
{Gainesville, Pla., June 1-2, 1972)

BEDRS Price MP-$0.76 HC-$3.32 PLUS POSTAGF

Descriptors: Administrative Personnel/ #*Adninistrator Qualifications
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A 2-day conference vas designed by the staff of the University of
rlorida Center for Allied Health Instructional Personnel to identify
competencies of department chairmen, clinical supervisors, deans of
schools of allied health professions, administrators or coordinators
of health adgencies, and educational leaders in professional or
governmental health agencies. Presentations during the conference
dealt with expectations of department chairmen and administrators of
educational and health care institutions, current developments in
educational administration, and the role of field stations in the
preparation of educational administrators. Prom these presertations,
approximately 150 characteristics were identified as being desirable
for middle management in the health related professions and in
educatioral administration. These 150 characteristics were 1later
screened for duplication, and the list was submitted for corroboration
to panels of Fudges. Included in this report are texts of the
presentations and lists of competencies for such administrator
functions as group leader, resource developer, educator, communicator,
health care supervisor, fiscal officer, and evaluator. A related
publication delineatinag teacher competencies for the field of allied
health is available ds YT 019 639 in,this issue. (iP)
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A Role Change Strategy: Decentralized Counseling.

Sweet, Gilbert A.

Publ. Date: 72 Note: 16p. .
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Pescriotors: *Consultation Programs/ Counseling/ Counselino
Instructional Troarams/ #*Counselor Functions/ Counselor Performance/
*Counselor Role/ *Counselor Training/ Decentralization/ Training

The debate over new counseling roles rages as some counselors are
already adopting thenm. This paper describes alternative
counseling-consulting interventions , possible with teachers. 1t
suggests a strateqgy for speeding thp process of role change and
encouraqing counselor-teacher interagfion. The strategy is that of
decentralizing counseling offices iiio close proximity to teacher
offices. The advantadces and disadvantages are described. Among the
issues central to success of this strategy is that of training. The
difficulties involved in having counselors acquire nev skills is
discussed. A solution offered to the retraining of counselors already
in the 'field1 and renewal of skills for others is the vast number of
institutes eing offered by growth centers around the country. The
hope is expressed that in the future counselors will pick and choose
s¥ill trainina from the varied sources discussed in the paper. '

Author/B¥W) -
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Can We Run Past Enough To Catch Up?
’—\S Liftgpé Walter M.

Arerican Personnel and Guidance Association, Washington, D.C.; State
\\\gnil,Jof New York, Albdbany.

Publ. Date: 6 Apr 71 Rote: 7p.; Paper presented at the American
Personnel and Guidance Association Convention in Atlantic City, Rew
Jersey, April 4-8, 1971

EDRS Price NP-$30.76 FC-—$1.58 PLUS POSTAGE
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The author undertakes a re—examination of the vocational counselor’®s
traditional roles and considers some dramatic changes. The increasing —
societal emphasis on early childhood provokes gquestions about the
.current absence of such a focus in guidance training institutions. The
paper stresses intervention at this primary level. New counselor roles
such as institutional liaison and child advocate are considered. The
burden is viewed as wultimately falling on counselor  training
institutions to Adivest themselves of their ossified interests in
preparing counselors for traditional roles. The author concludes with
the suggestion that competent human behavioral specialists be
developed through a core program in which all contributing professions
wvould share. (TL)
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sorking with the Fcology: The Liaison Teacher—Counselor in the
Re-kducation School.

veinberqg, Steve, Rd.

Tennessee State Dept. of NMental Health, Washville.
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Pescriptorss: Ancillary Services/ *Counselor Role/ @*rFmotionally
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The liaison teacher counselor role as it functions in a reeducation
school proaram for emotionally disturbed children is defined and
described in some detail. The topic is approached from several vantace
points: the relation of the 1liaison activities to the underlving
pb1losophy of reeducation; the liaison functions as they implement the
phalosophy and ideas of the reeducation program:; a case flow analyvsis
of daties in order to establish the time sequence; requirements and
characteristics needed to perform the liaison functions; and the
application of liaison services to other cosmunity settings. (CD)
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Caps Capsule. .

BRIC Clearinghouse on Counseling and Personnel Services, Ann Arbor,
Mich.
" Sponsoring Agency: Office of Bducation (DHEW), Washington, D.C.

Bureau No.: BR—-6-2887

Contract No.: OEC—3-6-002487-1579-~(010) :

Publ. Date: 70 Note: 30p. . -0

Available from: ERIC Counseling and Personnel Services Information
Center, 611 Church Street, Ann Arbor, Michigan #8108 (Ro price is
quoted.) T
. EDRS Price MP-%$0.76 HC-$1.95 PLUS POSTAGE

Descriptors: *Biblioqraphie§7 Counselor Rducators/ *Counselor Role/
Counselor Selection/ *Counselor Training/ Governance/ *Newsletters/
sprofessional Associatioms. . ¢

The main article in this issue of ERIC/CAPS® expanded newsletter is
based on an interview with the presidents—elect of three national
organizations--Association for Counselor Pducation and Suvervision
(ACES), The American School Counselor Association (ASCh), and the
American Personnel and Guidance Association (APGA). They discuss the
role of the school counselor and counselor educator in the future,
suggest a variety of inmovative approaches, and exchange mandates for
a more relevant Xkind of.counselor selection and training procedure.
Other articles in this issue include: a bibliography on counseling in
the future; news of BRIC/CAPS Center activities and publications; a
colurn vwhich focuses on student governance in the community colleges;
and a column by Garry R. Walz, Director of ERIC/CAPS, on a change of
emphasis inm the program of this ERIC clearinghouse. (JH)

21

_ . . By




PD0333784 CG003962

Counselor Orientation: Relationship with Responsibilities and
Performance. Wisconsin Studies in Vocational Rehabilitation. Monograph
X. ’

Ayer, ®. Jane; And Others

¥isconsin tniv., Madison. Regional Rehabilitation Research Inst.

Sponsoring Ragency: Social and Rehabilitation Service (DHEW),
Washington, D.C. '

Publ. Date: 68 Note: 45p. . -

Available from: Dr. Gaeoradae N. Wriaght, Regional Rehabilitation
Research Institute, 2218 University Avenue, Madison, Wisconsin 53706
(Single Copies are Pree; They do not sell them in quantities).

Document Not Available from EDRS.

Descriptors: #Counseling Pffectiveness/ Counselor Characteristics/
*Counselor Evaluation/ Counselor Training/ #*Employment Problems/ *Job
Placeaent/ Problems/ *Professional Personnel/ Rehabilitation
Counseling/ Rehabilitation Programs/ Relationship/ Vocational
Counseling/ Vocational Rehabilitation

-

This study investigated the relationship betwveen the professiénal
orientation of the counselor and his attitudes toward the followino
responsibilities: (1) eligibility determination, and (2) employment
placement. - Subijects .vere 279 counselonrs employed in state
rehabilitation agency offices. Significant relationships vere found.
between rehabilitation counselor professional orientation and
auxiliary variables from the Rehabilitation Counselor Survey (RCS)
survey schedule, including nnderqradnate education, prior work
experience and dguestions concerning case finding, perceived major
professional problems, and solution to paramount problems. Because the
data yielded relatively few significant results from ‘the total number
of comparisons, it is possible that situation problems related. to
eligibility determination, employment placement, and professional
development are common to all counselors, with a limited number of
available solutions. These results suggest that different counselor
skills -and interests may predispose to greater effectiveness in
specific areas, for example, relationship counselors in counseling.
(XJ)
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To Determine Some Criteria for Definina the Role-Definition of the
Counselor as Perceived by the Administrator ”and the Role of the
Administrator as Perceived by the Counselor in oOrder to Purther
Facilitate Student Development at the Secondary lLevel-.

Boyd, George Allen

Publ. Date: Aug 73 Nate: 97p.; Ph.D. Dissertation, walden
University

EDRS Price MFP-$0.76 HC-%4.83 PLUS POSTAGE .

Descrivntors: *Communication Problees/ ™ Counselors/ Defi!&tions/
*Principals/ Research Projects/ *Role Conflict/ *Role Perception/ Self
Actualization '

This study attempts to present, evaluate and explain available data
relative to the determination of differences in role-definition
betwveen principals and counselors. The author addresses his study to
the guestion--to what extent is the viability of the auidance progran
in schools affected by role-definition and comprehension, and
cosmunication between principals and counselors? One hundred and tenm
principals and counselors responded to “guestionnaires desianed to
identify role definitions. Results revealed that there was
¢onsiderable conflict in the role relationship between the two groups,
such as: {1) counselors assumed or were given administrative
~authority; (2) counselors and principals failed? to respect each
other®s tasks; and’ (3) many counselors were assigned duties which were
unrelated to their major functions. The author reaches sevep&}
conclusions for both counselors and principals in an attempt to help
clarify and strengthen their cooperative relationship within the
school system. (Author/PC) .
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TRAINING, TECHNIQUES, AND TOOLS:

[ 4
Included are documents relevant to training counselors for
new skills, innovative programs, and tools for some assess-
ment of the needs and effectiveness of new role development.
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Usina counselors as Fffective Fducational Teasm RMembers

bDonigian, Jeremiah; .And Others Catalyst for Change; 3; 3; 26-28
Spr 74

Descriptors: *Counselor Training/ *Counselor Functions/ *Teanm
kdsinistration/ Coumnselor Rele/ Proqram Descriptions/ Teamwork/ Junior
Aiagh Schools

bescribes an approach to counselor training that attempts to prepare
counselors to be more versatile and be able to perform services that

qo beyond the tradi a one—-to-one ' relationship with students.
(Anthor)

EJOT70958 CG50%5287
Fover Bases: The Consultant®s |[Yehicle for Change
. Rubrey, Roger F. Elementary School Guidance and Counmseling; 7; 23
a0-97 Dec 72
Descriptors: Community Support/ Consultants/ *Counseling Programs/
*Counselor Role/ *Flementar school Guidance/ *Ruman Relations/
*Leadership Responsibility/ * blic Relations ’
This article is concern¢d, with how elementary school counselors
develop constituencies and p, br bases to support programs, practices,
and innovative chan@es in schools. (Anghor)

*

BJ021607 CG501520 . .
" In-Service Research Training for Increased Counselor Relevance
Long, Thomas E. Sch Counselor; 17; S5; 357-361 May *70
Descriptors: #*Computer Oriented Programs/ *Computers/ *Counselor
performance/ Counselor Training/ *Inservice Programs/ *Research Skills
Described is an example of a locally developed program that served
as an alternative to graduate education programs and provided school

counselors with some nev awareness and skills. (Author)

7’

BJO 10648 CG500837
An Approach to Counseling) and Guidance Progranm Evaluation
Lee, James L. Nat Cath\Guidance Conf J; 1; 1; 60-65 69 Pall
Descriptors: #*Counseling| Programs/ Counselor Functions/ *Counselor
Role/ TRvaluation Methods// *Guidance Programs/ *Proqram Evaluation/
*Role Perceptioﬂﬁ_ .

Pirst in a series of articles to be offered by Journal Professional
Development Committee. Presents instrument designed to assess
Q expectations held by students, teachers, parents and admipistrators in
[]{U:‘relation to personnel program in their school. (CJ)

2




ED0OB869 14 CG008276

Progress Report: Pupil Personnel Serv1ces.

Woolley, Dale

Nevport-Mesa Unified School District, Newport Beach, Calif.

Publ. Date: Jul 73 Note: 715p.
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Descriptors: Counseling Bffectiveness/ Guidance Objectives/
sGuidance Services/ *Management PRducation/ *Prodram Development/
*Program Pvaluation/ *Pupil Personnel Services/ school Districts/
Staff Improvement/ Student Personnel Programs

Identifiers: *Accountability /*

The Newport-Mesa Unified School Dis{rict has developed an innovative
approach - to the organization and administration of Pupil Personnel
Serviceg. This approach reflects the Statement of PRducational
Principles and the Management and Operations Principles of the
District vhich emphasize results--from wvhich reasonable student
progress can be demonstrated. The District®s Pupil Personnel Services
prograns, made up of counselors, psychologists, and managers, work
towvard these results by the use of both interventive methods—helping
young people with special problems—-and preventive methods--helping to
prevent students from developing problems that could interfere with
their ability to make reasonable progress. The results management
approach to Pupil Personnel Services places emphasis on the school
setting priorities regarding the school needs to which pupil personnel
resources should be allocated. This prjority setting process may
indicate, in some situations, that certain results to which the school
is not nowv allocating resources are of high priority and should have’
resources allocated té them. This, in turn, may require that pupil
personnel specialists develop new skills and knowledge in order to
contribute these new results. Inservice training is being provided
both at the District and at the school level to help staff develop
these new skills. (Author)
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A Se1f¢ApDraiqa1 Manual Developed for Personal or Office Use and as
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Counselors Series.

Bowditch, Anna H.; And Others ~

Arerican School Counselor Association, Washinaton, D.C.; Association
of Coll. Admissions Counselors, Evanston, Ill. '

Sponsoring Agency: American Personnel and Guidance Association, '

Washington, D.C.
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Descriptors: *Counselor Bvaluvation/ *Counselor oQualifications/
Manuals/ *Professional Associations/ *Secondary ' School Counselors/
*Self Evaluation

This manuval, designed for secondary school counselors, is based on
the concept that professional improvement can be accomplished mainly
by self-evaluation in conjdnction with support from one' own
colleagues. Some of the p oses of the manual are to: (1) prodnce a
tool by which thesnew counselor can conduct his own self-evaltation;
(2) provide a vehicle for the experienced counselor to use as a

self-review; (3) provide guidelines for the development and
improvement of a guidance department; and (4) aid ir periodic
self-evaluation, self-learning, and self-improvement. The manual:

includes samples of self-administered evaluations and an extensive
bibliography which counselors may use to aid in their qelf—evalnatlon.
(Anthor/EK)
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The Transformation of Training: New Kinds of Consumer Based Services
Reauire New Kinds of Training--Based on Participatory Simulation.

Gartner, Alan; Riessman, Prank ,

New York Univ., N.Y. New Careers Development Center.

Publ. Date: Oct 71 NWote: 23p.
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Descriptors: Apprenticeships/ *Human Services/ *Professional
Traaining/ *Simulation/ Skill Development/ *Student Part1c1pat10n/
*Trraininag Technigues

If human services in America are to Become more responsive to the
needs of the consuwer, the training of the service worker will have to
sbe radically transformed. Currently, 3 training of human service
wvorkers resembles that of prolonged apprén\§ceships. Teacher training,
for example, requires general education and broad kmowledge rather
than specific skills that would wmake the 39rvice sore productive.
Changes in the chgracter of human services require that these services
be more consuser oriented, that they be offered in the style of the
consumer, and the consumer have the opportunity to critically evaluate

.the service and, wmost important, that the consumer be directly

involved as service giver. The training of human service workers must
prepare the worker for consumer participation. A training model is
needed that 1is geared to the dJevelopment of the specific skills
required for effegtive service delivery. Participatory simunlation can
be applied to all/ kinds of traiming--that of teachers, social wgrkers,
doctors,
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PERCEPTIONS 0? THE ELEMENTARY SCHOOL COUNSELOR.

BRADEN, BILLY :; AND OTHERS .

Association of Counselor Bducators and Supervisors.

Publ. Date: 67 Note: 19Pp.
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Descriptors: Counselor Educators/ *Counselor Punctions/ *Counselor
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Guidance Personnel/ Principals/ Questionnaires/ #*Role Perception/
State Supervisors '

Identifiers: FLEMENTARY SCHOOL COUNSELOR OQUESTIONNAIRE/ KENTUCKY
COMMITTEE/ KUDER RICHARDSON RELIABILITY COEFFICIENT/ NEW ORLEANS/
THORSTONF TYPE SCALF -

PACTORS ASSOCIATED WITH THE FROLE AND PUNCTION OF THP ELEMENTARY
SCHOOL COUNSELOR AS THEY WERE PERCEIVED BY SELECTED ELEMENTARY SCHOOL
COUNSELORS, FELEMENTARY SCHOOL PRINCIPALS, COUNSFLOR EDUCATORS, AND
STATE SUPERVISORS IN THE SOUTHERN ASSOCIATION FOR COUNSELOR EDUCATION
AND SUPERVISIOR (SACES) REGION WERE IDENTIFIED. THREE INSTRUMPNTS WERE
DFVELOPED. THE PIRST, B QUESTIONNAIRE OF 143 ITEMS DENOTING COUNSELOR
PONCTIONS, SOUGHT TO CLASSIPY POSSIBLE ROLES PERFORMED BY ELFMENTARY
SCHOOL COUXSELORS. THE SECOND INSTRUHBNT CONSISTED OF 120 ACCFPTABLE
TITENS, RETAINED FROM THE ADMINISTRATION OF THF FIRST INSTRUMPNT, WEBICH
WERE ™ RATED ON A NINE-POINT THORSTONE TYPE SCALE ACCORDING TO THEIR
THPORTANCE. THE YINAL INSTRUMENT, THE ELEMENTARY SCHOOL COUNSELOR
QUESTIONNAIRE, DETERMINED THE OPINIONS OF THE PARTICIPATING GROUPS
CONCERNING THE FLEMENTARY SCHOOL COUNSELOR®S PUNCTIONS IN GRADES 1 TO
6, INCLOSIVPLY, BY MEANS OF 84 PATRED COMPARISONS. COUNSELOR PUNCTIONS
WERE RATED AS POLLOWS--(1) COUNSELING ACTIVITIES, (2) CONSULTANT, (3)
GUIDANCE, (4) TEACRHER, (5) SOCIAL WORKER, (6)
PSYCBOLOGIgT:fEYCHOHBTRIST, AND (7) ADMINISTRATOR. PRINCIPALS TROUGHT
COUNSELING PUNCTIONS LESS IMPORTANT THAN DID OTHPR GROUPS. EDUCATORS
AND SUPERVISORS RATED CONSULTANT ACTIVITIES AS SECOND IN INMPORTANCE,

WHILE COUNSELORS AND EDUCATORS VIEWED TEACHING AS SBECOND. ONLY .

EDUCATORS RATED OCIAL WORK VWITH LOW PRIORITY. THIS PAPRR WAS
PRESENTED AT THR' SACES CONPERENCE (NEW ORLEANS, OCTOBER 11, 1966).
(PR)
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Counseling Trainiwma in Operation Mainstream: Outline of Principles
" and Experience. 0Occasional Papers, No. 3.
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Identifiers: *Operation Bainstream y

As fypded from July 1967 to June 1968 by the Bureaun of Work
Froarans, *Operation Mainstream called for employina 120 community
aides from the rural poor of the three most northern counties of
fiaine, W%ew Hampshire, and Vermont, vho were ¢to be trained in
counselina .and problee solving skills. A staff of part time resource
development consultants fros the 0Oniversity of Maine developed the
proarans; and supervision was provided by the community action
agencies. Experiencina. confusion and frustrations caused by lack of
training, late funding, and problems of great distances, and facing a
continnal flow of debilitating crises, it was decided to identify the
concepts underlying the proaram as wvell as plannimq and implementing
it. It was decided to use a rational-emotional, individualized
approach to trainina in probler solving; unique to this Mainstrean
project, ardes wvere not only to be trained for increased’ emplovability
but also were to have a client group; there wvas to be individual
responsibility for learning, am evolutionary model of programina, role
modeling the consultant”on problem solving, and the right to fail; and
it is hoped that the evaluation phase will become an ongoing phase.
Despite 1its trials, it is felt that Operation Bainstream is overtly
becosing a8 success. (nl)
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An Pvaluation ,of a Counselor Education Proaram Desianed for
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Dest#ipyors: sCounselor Bducators/ Counselor Role/ #*Counselor
T‘Pining/ *Elementary School Counselors/ Institutes (Training
Programs)/ Job Satisfaction/ *Program Evaluvation

This study determines the impact of the 1965-66 NDEA Institute for
the preparation of elementary school counmselors on its 30 enrollees.
Using a definition of the elementary school counselor®s role, the
institute staff developed a program inc}uding statistics, counseling
theory and practice, group procedures, mental hygience, personality
and child development, learning theories, exceptional children,
diagnosis and treatmeft of learning problems, and a year practicum.
Data were collected at the beginning and end of instruction and after
at least one semester on the job. The guidance clearly suggests that
enrollees mastered new profeéssional knowledge and skills, and came to
believe in themselves as professionals. Group counseling touched /
enrollees®' personal lives, seemino to increase their self-confidence,t>¢ﬂy
self-acceptance, , understanding, and human relations skills. Enrollees
felt that better use conld have been made of films and video
recordings. More emphasis seems needed in developing competencies in
the consulting role. More instructiorn seems needed in curriculea and
guidance, vocational development for children, and the use of referral
agencies , and community resources. The strongest features were
practicum, group counseling, and relationships with the staff and
peers. (Author/PH) .

L)

PDG21327 ERAOQ1557 '
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Publ. Date: 67 Note: 18p.. .

Available from: The .complete document, “Improving Your
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Descriptors: *Administrator Role/ Communication Skills/ nass HNedia/
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the Americam pmblic school must depend for its strength on the
support of local citizens who understand school affairs. The task of
interpreting school affairs to the public is an administrative
function and Trequires both information prograss and enlistment of
community sspport. Organized programs are needed 1in which (1)
cosminity relations needs are defined, A2) goals are developed, (3)
objectives are identified, (#) prograss and activities are organized °
with alternatives being considered,” and (%) needed resources are
jdentified and wpbilized. A related document is EA 001 5%58. (T .
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Descriptors: Administrator Role/ Biblioaraphies/ Citizen
Participation/ #*Computer Oriented Programs/ Counselor Role/ Data/
*Pducational Change/ FPducational Weeds/ Pducational Philosophy/
*gducational Research/ Educational Strateagies/ Information Systems/
Nathematical models/ Methods/ =*Organization/ #*Policy PFormation/ .
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Ydentifiers: SANTA EONICA

T*LEX PTLOT CENTRR FPOR RDOCATIONAL POLICY RESEARCH, OPERATED BY THE %
SYSTER DEVELOPHFENT CORPORATION PROR JUNE 1, 1967, THROUGH FEBRUARY 29,
1968, PAD THKEE OBJECTIVRS—(1) TO INVESTIGATE, AWALYZE, AND
EXPYRIBFNT WITH NETHODS, PROCRDURES, AND TOOLS FOR STUDYING THE PUTDRE
AS IT COULD APFPCT EDUCATION IN THE ONITED STATFS, (2) TO PORRCAST
POSSIFLE ROLES IN EDUCATION. IN 1988 OF TEACHERS, COUWSEL®RS, ANWND
ADNTNISTRATORS AND TO CONSIDER POSSIBLFE NEW EDUCATIONAL PUNCTIONS
INYOLVING NPV VARIETTES OF EDUCATORS, AND (3) TO DEVELQP R STRATEGY, )
PATLOSOPRY, AND AN ORGANIZATIONAL DESIGN FOR AN OPFRATIONAL CENTER FOR
TEF INVENTING OF EDUCATIONAL PUTURFES COVPRING A WIDE SPECTRUM OPF
CONSIDPRATIONS THROUGE AN EXTENDED PERIOD IN THER FOTORF. SEVY
PROJFECTS WERE UNDERTAKEN, BACH COVERING A DIPFEKENT SURJRCT RELATED TO
PUTURE. FDUCATIONAL POLICY MAKIWG-— (1) A SURVEY AND RVALUATIOWN OF THE
PORFECASTING STATE OF THE ART, (2) A STUDY OF CONTEXTUAL MAPPING, (3) A
SURYRY OF BATRERATICAL MODELS, (¥) A STUDY OF EDUCATIONAL ®WARTS,® (5)
A . STUDY 0} 4 FOTUORE FPDUCATION ROLES, (6) THE DEVELOPNEWNT OF
SFEIAUTOPATYD DATA BASES, AND (7) ZEXPFRINERTS IN INTERACTION. THE
PRSULTS OF THESE SEVEN PROJECTS LED TO RECONNENDATIONS PFOR TRE
FORBATION OF A SUITABLE ORGARYIZATION AND THE EXECUTYON OF SPRCIPIC
ACTIVITIES POR AN OPERATIONAL EDUCATIONAL POLICY RESEARCH CENTER THAT
IS EXPECTED TO CHANGE AND EVOLYE IR RESPONSE TO NEW AND CHANGING
REQOBIRENENTS. (RW)
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bescriptors: .Behavior Chanage/ Consultants/ Consultation Prograas/
*Counselors/ Counselor Training/ *Flementary School Counselina/
hational Therapy/ Self Concept/ *Student Personnel Services/ Teachers

Tdentifiers: SPRINGFTFLD

Thf POVPIL PFRSONNEL SERVICES CONCEPT RHPHASIZ!S A TEA® APPROACH. AN
INHFPKERT WEAKNESS IN TBIS CORCEPT IS TRE TENDENCY TOWARD
COMPAKTRENTALIZATION OF THP IRDIVIDUAL. A WATURAL RFLATYONSHIP ERYISTS
BFTWEEN GUIDANCE AND INSTRUCTION BECAUSE BOTH DEAL WITH THF POPIL,
GUIDANCE WITH CORATIVE ASPECTS ARD INSTRUCTION RITN COGNITIVE ASPECTS.

TPF STRATPGIFS WHICH ARF COBRNONLY FPMPLOYED IN GUIDANCP--RFMEDTIAL,

PXPVENTATIV®, AND PROMNOTIONAL—PROMOTE STRWCTURING WHICH CAUSPS THP
INDIVIDOAL TO LOSE PLEXIBILITY. SFLP-CONCEPT IS RELATED TO SUCCESSPUL
FONCTIONING IN LEARWIRG AWD TN LATER ADJUSTHENT TO LYPE. COUNSFELORS
O¥LP CPILDREN FEORR SELP-CONCEPTS BY ATDING THEN TO DEVELOP VALUES.
POOK TASK DEFIKTTION CAUSES ELENENTARY SCHOOL COUNSELORS TO ADOPT
PKOCFDURES USED WITH OLDER CHILDRFN. COGNITIOW PLUS ®MOTION (RATIONAL
TYEWAPY) SEENS EFPECTIVE IN CHANGING PRFHAVIOR. COUNSELORS SHOULD
DEVELOP A PABTICULAR PRILOSOPRY OF LIPE AWD DEVELOP THEIR PERCFPTUAL
ORGANIZATION RATHER THAN NASTER COUNSELING TRCENYOUES AND THEORY. THE
ESSPNTIAL PROCEDUKY USFD IN TEACHER CONSULTATION IS EXPLORATION OF
SPFLF—CONCEPT. THIS PROCEDURE CREATES CORPLICT WITHIN THE TPACHER
BPT¥PRA A DFSIRE TO E®LP R CHTLD, AND TIKP AND XNOWLFDGE LIMITATIONS.
AS ORGANIZATION OF THE FLFNENTARY SCHOOL DOES KROT PROVIDE OPPORTUNTIES
FOR REGOLAEK CONSULTATION RETWEEN COUNSELORS AND TEACHERS, PLANS
FPRPPING TEACRERS POR PROPESSIONAL TASKS OTHER THAN TEACHING ARE
BENPPICIAL. THIS IS ONE OF TEE REPORTS PRON TRE ZION CONPERENCE AND
TRE PLERENTARY SCHOOL DEMOBSTRATION CENTERS INCLUDED IN ®ELENENTARY
SCROOL GUIDANCF IN ILLINOIS.® (PS)
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COMMUNICATION:

The compilers felt that no single skill could be more important
to the counselor than that of communication. By accurate
communication of his feelings and ideas, the counselor is

best able to impress his role on the minds of those with whom
he works, and lay the groundwork for the development of new

and effective roles in the future. RN

Included here is material relevant to the counselor's communication
processes outside of the counseling situation. This involves
relations with teachors and other staff, as well as relations

with the community within which the counselor operates. Also
included are relevant articles on 'professionalism' at it

relates to the counseloi's public and private image.
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Iesues and Dialogue:z Reaching Parents and the Community

¥elson, _Richard C.; And Others Flementary School.Guidaqu and
Counseling; 9; 2; 183-1a8 Dec 74 -

Descriotors: *Counseling Effectiveness/ *Public Relations/ *Parent
pParticipation/ *Schoul Comwmunity Relationship/ *Counselor Role/ State
of the Art Reviews/ Plementary School Counselors

rublic celations is one of the tasks of every counselor amnd each
courselor should find ways of presentinoc hiwself or herself and the
proards to the public. The counselor vwho is encouraged by
accomplishments should assist in the development of the field through
letting others know of those accomplishwents. (lutpor)

. “ e s

RJOGDS09 ARS17813
how to Capitalize on Yews Nedia .
Hardina, Del NASSP Bulletin; 58; 378; 43-9 Jan 78
Descraptors: *News Media/ *Newspapers/ *public Relations/ Mass WMedia
/ Press Opinion/ Communication Skills/ School Community Relationship
Article deals with everythiing fronm determining what is news to

dealing with the sometiw . complex relationships with wmedia .

representatives. (FPditor)

d ¢

£J090505 aas17abo
Are You Coemunicating Internally? .- '
Felicetti, Richard F. _ WASSP Bulletin; 58; 378; 22-5 Jan 78
Descriptors: *Communication Skills/ *Pudblic Regﬁtions/
sidminastrator Role/ Communications/ Principals/ Rdmin®Mstrator
Attitudes/ Communication Probless .
Article reminds us again of the basic-principles of communicating

not opnly hard. facts but also feelings _to various school groups.
(Editor)

BJ080802 CG505838 -
A Means Por Pacilitatino Teacher-Counseldr Communication
Pulvino, Charles; KXandor, Jogeph Counseling and Values; 17; 3;
163-166 Spr 73 : s .
Degcriptors: *Counselor Role/ *Role
Problems/ *Teacher Pducation Curriculum/ *
Bducation/ Counselor Punctions
Communication between teachers and counselors vould be facilitated
if role definitions of each group were clearly understood. The onus of

communication of the counselor®s role has been placed upon the

Perception/ *Communication
rse Descriptions/ Teacher
N \

should share the responsibili of transmitting an avareness of the
school counselor's role. (Author) 4;

counselor. Tt is beina angeétedigere that teachér education programs.

»
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EJOTS583 AAS15770 )
Cosmunication Channels: The Routes to the munity
bouanlas, J. Rex Bigh School Jourmal; S65 7; 328-35 Apr 73
Dcskriptors: Administrator Role/ *Comsunication (Thouaht rransfer)/
Comsmunication Problems/ =*Communication Skills/ Community Attitudes/
sSchool Community Relationship
In exasinina cosmunication skills, a first concern should be a
person's listeming skills. (Author)

RJ055317 C€G508267

Counselor or Change Agent: Support from the Profession

Baker, Stanley B.; Cramer, Stanley B. Personnel and Guidance
Journal; S50; 8; 661-5 Apr 72

Descriptors: Behavior Patterns/ *Change Agents/ *Counselor Role/

*Counselors/ *Professional Associations/ *Social Change

The authors call on the profession to offer support and leadership
on a npational 1level to those counselors who vwish to act as change
agents. (Author)

£J050889 CG508011 |\ ‘
The Local Guidance \Organization and Professional Identity
Dykstra, Charles T. School Counselor; 19; 3; 153-158 Jan 72

Descriptors: Comaunity Organizations/  #*Counselors/ Guidance
Counseling/ oOrganizatioms (6roups) / . *Professional Associations/

Professional Personnely *Professional "Recognition
Describes efforts that a 1local guidance chapter is making toward

helping its members agb&é?e status in the local community as well as

accomplishing the goals of the state and national\qtoup. (Author}
N T -

4

PJOGR069 CGS03857 : _
paths Toward Professionalism in Student Personnel Administration’

Chatten, Roger G. Pacility: The Jo 1 of the Professional

Counselors Association; 3; &; 21-23 Sep

Descriptors: Administrative Personnel/ *Personnel Directors/
Professional Continuing Bducation/ *Professional Recognition/
Professional Services/ #*Standards/ Student Personnel Work/ *Student

Personnel Rorkers

¢
This paper examinés the question of professionalism as it pertains
to college student personnel administrators. The criterion’nsed far
assessing professionalism includes the functions performed, the
commonalities of experiences shared, the training of new members and
EJSU: the emphasis on continued learning or professional growth. (Author/CG)
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wbat Your Communication ™xpert Should Be Doing 3

Parrason, Charles H. Kation®s Schools; 88; 1; 8-9 Jul 71

Descriptors: *Administrative Personnel/ *Communication Probleas/
Cosmunication Skills/ #*Communications/ #*Educational Administration/
Guidelines/ *Public Relations N

A public relations specialist is a valuable asset to a school
district®s adeministrative staff. (RA)

EJ032605 CGS022u46

The Challenae of Communication for the Elementary School
Counselor-Consultant - ‘ ,

nyrick, Fobert D. National Catholic Guidance Conference Journals
15; 2: 114-119 W '71

Descriptors: Child Development/ *Communication (Thoudht ansfer)/
Consultants/ *Consultation Programs/ *Counselor Role/ *Eleaentary
School Counselors/ Staff Role/ *Téacher Role/ Teamwork

PJ030831 CG502396

Public Relations: A Professional Respomsibility

Fox, Carol Lynne Facility: Journal of the Professional Counselors
Association: 3; 1; 9-12 Jan-Feb *71

bescriptors: *Counselor /XOIe/ *Guidance L Services/ Professional
Personnél/ *Public Opinion/ *Public Relat1ons/ *School Community
Felationship :

A public relations program for guidance services must be honest,
continuous, positive, comprehensive, semsitive to the public’'s
concern, and presented in - nontechnical terms. A counselor has
professional respomsibility to convey his competencies and character
of gquidance. services to the public through a public relations role.
The school counselor is a profe831ona1 vho sees himself as the vital
link in the schodl's public relations program. (Author)

¢

23013265 CG500973°

The Professionalizatioh of Elementary School Counselors
~ Phillips, iallace Elem Sch Guidance Counselings; #; 2; 87-94 69
Dec .

Descriptors: _ Counselor Punctions/  #*Counselor Qualifications/
*Plementary School Counselors/ Elementary School 6uidance/ Guidance

Personnel/ Professional Rducation/ *Professional PersonneL/u

*professional Recognition/ *Standards ' "

Establishes set of criteria for professional status through rev1ev
of literature, and sets forth premises on elementary sckool guidance
having implications for counselor training. Paper presented at
Southern Associatio for Counselor Education and Supervision,
lexington, Kentuck 1968. (CJ) . ’
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Teacher -Counselor Priction: An Analysis -

rriedland, Stanley H. Sch Counselor ;M6; U4; 263-67 69 Mar

Descriptors: Counselor Characteristics/ *Counselor Functions/
sCounselor Role/ Inservice Programs/ Interaction/ Relationship/ *Role
Conflict/ *Role Perception/ Teacher Alienation/ *Teacher Attitudes

Paper presented at the American Personnel and Guidance Association
Convention, Detroit, Michigan, Aprils  7-11, 1968, entitled
®Psycho-Sociological Forces at vork: Deterrents to Effective
Teacher-Counselor Relationships. )

’
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Seatchliqht: ‘Relevant Resources in H1ah Interest Areas. Improving
Counselor Public. Image. 6R Retrospective Search.

Xidder, Mary Jane, Comp.

FRIC C]parlnqhonse on Counseling and Personnel Services, Ann Arbor,
Bich.

Spousorxng Agency: Office of Fducation (DHEW), Vashington, D.C.

Burean No.: BR—6-2887

Contract No.: OPC-3—-6-002u487-1579(010)

Publ. Date: Oct 71 WNote: 10p.

Available from: ERIC/CAPS, Room 2180, School of Rducation Building,
The University of Michican, Ann Arbor, Richiqan 48104 ($1.00) »

FDRS Pricé MP-%$0.76 HC-%$1.58 PLUS POSTAGE

Descriptors: *Annotated Bibliogqraphies/ =Community Involvement/
*Counselor Punctions/ #*Counselor Role/ Public Relations/ #*School
Community Relationship

This search of the RRIC system, the Dissertation Abstracts, and the
)oﬁpnal literature offers abstracts of 28 documents dealing with ways
in \which the profession can involve the community, theredby creating a
mnore favorable counselor image on the part of the public. (CJ)
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Promising Practicegbfiggchool Counselor Role Communication.

rrpenbach, wWilliam J.; And Others

School City of Mishawaka, Ind. .

Sponsoring ‘Agency: Wisconsin State Dept. of Public .Instruction,
Badison.

Report No.: Bull-478

Publ. Date: Aug 70 Note: 62p.

PDRS Price MPFP-$0.76 HC—$3.32 PLUS POSTAGE

Descriptors: *Administration/ Comsunication Problems/ Communication
Skills/ Caunselor Punctions/ *Counselor Role/ Counselors/
Intercommunication/ Junior High School Students/ *Role Perception/
Secondary School Students/ Students/ *Teachers/ *Verbal Communication

The activities described exemplify the efforts of school counselors
nationally to explain the *"vwhy"™ and "“how" of the school counseling
profession to their significant others — pupils, parents, teachers,
administrators, school boards and community groups. The survey found
that, in'couluniqating their role to administrators and school boards,
counselors utilized a paucity of explanatory efforts, only 3 of which
perited inclusion. Where role communication to parents and the
community are concerned, considerable variety was found, most of which
relied on video assistance or role-playing and audience participation.
However, there was a distinct absence of systematic follow-throuah.

Role communication to pupils 'is generally done in the form of cartoon’

characters (junior high) and organized orientation programs (secondary
students). A conventional talking approach was found to nredominate

. vhere  counselors communicated their roles to teachers. Sample

ERIC 36
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activities are included for all groups. (TL)

ED051385 ©D011600 )

fandbook Umbrella S—Communications; P®SER Title YII. Wew York City
School Community Imnteraction. OPX60300

Sponsorana Bgency: Office of Bducation (DAFW), Washington, D.C.

Publ. Date: Jul 70 Note: 36p.

PDRS Price HFP-30.76 HC-%$1.95 PLUS POSTAGRE

Descriptorss: *Communication Problems/ Communication “Skills/
*Community Programs/ *Program Descriptions/ PTesource Haterials,
sSchool Community Coeperation/ *School Community Relationship

This report describes an experimental project called the New York
City Interaction Ombrella Project, which puts into action communities®
creative response to educational problems. The #6 pilot programs
operating between schools and their communities are grouped into four
categories, each being controlled an Umbrella Board. The particular
focus of this report is on Umbrella Five, which deals with the lack of
meaningful communication between educators and laymen. Umbrella Pive
contains eight of the 86 components of the Proaram: a school-community
neiraghborhood center, handbooks and supplements, parents® resource
center, student progress reporter corps, after school referral center,
bilingual and cultwral program, film-mwaking, amd operation reach-out.
(Ruthor/pn) ) "
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®management Developmwent for Urban Administration.

Smith, L. L., Ed.; Reagen, Michael V., Pd.

syracuse Upiv., N.Y. Continuing Pducation Center for the Public
Service.

Publ. Date: 70 Wote: 27p.

PDRS Price AP-%$0.76 HC-%$1.95 PLUS POSTAGE .

Descriptors: Adeministrative Organization/ RAdult Pducation/ City
off icials/ Communication Skills/ Decision Makinag/ *Nanagement
Development/ Planning/  *Public Administration Pducation/ Public
Relations/ Supervision/ *Urbam Areas Pd

readinags summarize presentations made at seminars conducted by the
Continuing Fducatioa Center for the Public Service at Syracuse
Universaty. They cover:  personal communication skills, kinds of
inforsation needed by a public official, and information retrieval
systex; how to persoade, sell, listen, arque in everyday public
relations; organization and supervision, staffing, decision making and
plapring; and application of new management techniques to local
governwent; and the ture of urban areas. (PT) * (
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Rducators Meet the Press: A Communicati ap at the State Capital.
lLance, Carroll G.
Pr ct Public Information, Radison, Wis.:'iisconsin State Dept. of

‘Public Instruction, Madison.

sponsoring Agency: Office of Fducation (DHEW), Washington, D.C.
gurcaw of EKlementary and Secondary Fducation.

Report No.: ESEA-Title-5 ‘

Publ. Date: Jul 68 Wote: 69p. .

¥DRS Price BMP-30.76 HC-$3.32 PLUS POSTAG

Descriptors: sCommunication Problems/ Communication Sskxills/
sInformation Services/ mMass MNedia/ Wational Surveys/ *News Bedia/
spublic Relations/ Questionnaires/ *State Departments Of rducationm

The pu of this study is to help State departments of education
fulfill théir communications obligation and@ to acquaint education
officials with the problems, prejudices, and pover of the capital news
corps. The study interprets guestionnaire responses from and selected
interviews with capital corxespondents in 35 States. The need for
educators to commenicate with many news audiences is discussed and the
advantages of developing a professional relationship with veteran
newsmen are pointed out. Responses to the questiomnaire by the capital
news corps are discussed comcerning (1) the correspondents® personal
and professional backgrounds, (2) their ranking of State officials and
agencies im the order of their importance as news sources, (3) their
opinion of the need for State departments of education informati
directors and their relationship wvwith the present infor-atiﬁg\
directors, (8) .the professional and personal characteristics an
inforeation director . should possess, (5) the pmajor probleas
enconntered in reporting education news, and (6) the most newsworthy
education trends, programs, and probless. (HV)
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ggﬂE TOP ONE-HUONDRED SPEAK 'OUT ON COBHUNICATION.

FARTRANFPT, STEPHEN R.

Bowlina Green State Univ., Ohio. N

rabl. bDate: JANGO :

DOCOMENT NOT AVAILABLE FROM FDRS.

Pescriptors: ®*Business/ *Career Opportunities/ *Communication Skills
/ Consultants/ Educational Backqround/ Industry/ Inservice™Prodqrars/
Leadership Training/ Managewent “Education/ Masters Theses/ *Rersonnel
Selection/ Questionnaires/ *Speech Instruction/ Speech Skills/ Teacher
Qualitications

TO INVESTIGATE (1) TRAF TYPES OF SPEECB-—COMBUNICATION INSTRUCTION
OSPD 1IN BUSIWNPSS AND IWDUSTRY, (2) THE CRYTERIA BY WHICH BUSINESS AWD
INDUSTRY SELFCT STAPPF POR THEIR SPPRECH~CONMUNICATION PROGRANS, AXD (3)
TYHF AVAILABILITY OF CORPORATE JOBS FOR SPERCH TRAINED PE
CUPSTIONNAIRES WFRE MAILED TO PERSONNFL DIRECTORS OF THF 100 /[LARGEST
CORIOBATIORS. 0] 4 THE 76 CORPORATIONS RESPORDING, 50 /OFPERED
SPLECHR—COMMUNICATIOR TRAINING, AND BIGHT WMORER THOUGHT SUCH IR
TO RE OF VALUF. COMMITTEE AND CONPERENCF LFADERSHIP WERE JUDGED THE
BOST YNPOKTART AREA OP STUODY. ONLY SIX CORPORATIONS *RPLOYED RULL-TISBE
SPEECE-COMMURICATION INSTRUCTOERS—NBOST RELIED OR OUTSIDE CON
¥HILF CORPORATIONS STATED A PRFPFERENCE FOR EXPBFIPICBD,
COLLEGE~¥DUCATFD SPEECHB TEACRERS TO STAFPF SPPRCH-CONBUNICATION
PEOGRAWS, ®MOST TEAINING PERSONNEL WFRF SELECTED FROM THE RANKS OF
COMPARY FNPLOYEES, INDICATING THF WNFCESSITY OF A BUSINPESS BACKGROUND.
A CONPARISON WITB A SINILAR STUDY DONE IN 1954 BY NASON HICKS OF
POKDNE ONIVYERSITY X CATED THAT CORPORATE SPERCH-COMBUNICATION
TRAINIRG PROGRARS BAD CHAWGED VERY LITTLE BETWEREN 1954 AND 1964,
FOTOEP STUDXYES SHOUOLD SAEPLE SMALL RUSINESS PROGRAWNS AND ARUGHENT THE
QUESTIONNAIRE BY PERSONAL IRTERVIEWS. {RPPENDIXES ARE _TRE
QUFPSTIONNAIRE, COVERING ARD FOLLOW-UP LETTERS, AND LIST oOF
COREPORATIORS SURVEYYD.) THIS DOCURENT IS AVATLABLY FRON BOWLING GREEW
STATE URIVERSTTY, BOWLING GRERER, OHIO. (AJ)




