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. FOBEWORD -

P - - N

' The Department of Agricultural Education at fhejOhio State

University is involved in a maj@r-progﬁammatic effort to im-
prové'ihe*curricula.in educationai program5 in agficultuve. One
produect in this effort is this report of the agricultural-_'

. industrial equipment dealership set-up and deliveryman task
inventory survey. The data reported were collected:as part of

[0

~a more comprehensive thrust designed to develop a common core

of basic skills in'agribusineés.andrnatural resources. .

It is hoped that ‘the rev1aed taok 1nventory contalned in

R

thls report will be useful to currlculum developers worklng for

lmproved occupatlonal relevance in schools. Twenty seven addi-

.t

tional inventories 1n other occupatlonal areas are alsc reported.
from this prolect. | o
The:professioh'oweé its thaqks to ﬁdga; Yodep, ghaduaté
research a@sociate, for his work in preparing this report.
Speciai appreciafion_isralsq expressed to William Davidson,
‘ Executive Diréctdr, A@édciatidn of Farm’ahd Power Equipmpnf

. RPth]QPu in Ohlo, F@r hl” anut and help 1n aecurlng the

eooperaflen of *hego emplﬁvpd in thxs @ccupatlonal ared.

.

J. David McCracken
Project Director
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INTRODUCTION

ﬂéeupafi@nal;infnrmatibn is'neeaﬁd tb.déVQlOp-ﬂﬁd revise
voeational and technical education eurricuia. Teachers. and
éurriﬁulum devglop@rﬁ generally determine which skills might
be taught in a4 program baséd'UPOn teachep expertise, advisory
ecommittoe Tnpﬁt, informal dnd formal community surveyﬁ,.and/@r~
tack inventories.

The Agvicu]tufal Education Department at The Ohio State
‘Univérsity has utilized and reviséd a system for obtaining and

-

using ececupational information as an effective aid in planning,

impr@viné, and updating @ééupational education curricula. This o
report presents thg results @an survey of the Qqéuﬁatién,
vagricultnfalJindusfriaiséquipment deéleréhip setkﬁﬁ and delivery-
man. The information contained herein may be used by curriculum
development specialists, teachers,. local and state administrators,
-and others inQolved in planning and conducting voecational and

technical programs in agriculture.

Aruitoxt provided by Eic:

ERIC = . | o




Purpo e and Objectlves

The ma’jor purpoee of. the occupatlonal ﬁurvey was to 1dent1fy

:fhe skills which are perfgrmed and essential for Success ag an
agricultural-industrial equlpment dealership set-up and delivery-
- man. The spec1f1c obgectlves of this survey were as fOllOWu.

1. Develop and validate an initial task inventory for the
agricultural-industrial equlpment dealerehlp get=-up
and dellveryman.

2. Identify the epeciflc tauka performed by the agrlcultural—
- industrial equipment dealership set-up and deliveryman.

3. Determine the relative importance of the specifiec tasks
to sueccessgful. employment as an agricultural-industrial
equlpment dealership set-up and dellveryman.

-

"DefinitiOn of fhe'Oecﬁpational Area'

The agrleultural 1ndu“tr1a1 equlpment dealeruhlp set=-up and
dellveryman is invelved in setting-up, assembling, and delivering
new. equlpment shipped from the factory to the dealership. The .
speecifie dutle“ performed by the set-up and deliveryman will vary
with the size and type of business, 1In general, the set- -up and
deliverymah will load and unload equipment and uupplles; set=up
and assemble machinery and equipmernt; perform pre- dellvery ser-

-vice on equipment; explaln equlpment operation and maintenance

procedures to customers; and assist in keeping records pertaining

‘t@adellvery of equlpment In some flrmq, the set-up and delivery-

man will alc [& be ealled a mechanie's helper.

METHODOLOGY
Objeetives were accomplished by constructing an initial task

inventory, validating the initial inventory, secleeting a sample
of workers, eollecting data, and analyzing data.

Initial Task Inventg_y

Duty areas and task statements for the agricultural-industrial
equipment dealership set-up and deliveryman were identified by
searching exicting task lists, jeb deseriptions, curriculum guides,
reference publiecations, and serviee manuals. Additionally, contacts
with two industry perconnel aided in elarifying the specific re-

sponsibilities of the agriculture-industrial equipment dealerchip

<




set-up and deliverymdn. All the tasks that the project staff :
- thought to be performegd were assembled into one composite-list.

- The initrial tasks were grouped into functional areas called
"Tuties". : ) ) . .

After the task statements were grouped under the proper duty

‘arcas, each task statement was reviewed for brevity, clarity, and

consisteney. In all, 209 task statements were ineluded in the
initial task inventory.

Tnitial Inventorv validation

After the initial task inventery was constructed, it was re-

‘viewed by four congultants employed in agrid¢ultural-industrial

equipment dealerships. These consultants were “either dealership
owners or get-up and deliverymen.’ : ‘ ' :

The eoncultants were asked tQ-regpehd to the initial task
list inventory bv performing the following activities: .
1. TIndicate whether any of the tasks listed were not appro¥
priate. - o
?. Add any additional tasks they believed were preformed by
the agricaltural-industrial equipment dealerchip set-up
and deliveryman. ’ '

. 3. Make changes in the wording of tasks to help add elarity

o the statements.

The comments from the four concultants were pooled and needed

revisions were made. - Five duty areas were eliminated and two-
duty areas were ecombined. :

bl P .
Ac a recult of the initial fack inventory review process,
7% tasks were identified. - : .

Workor Sample Seleetion .

Sinece the specifie duties and tasks performed by the individ-
uwal agricultural-industrial equipment dealership set-up and
deliveryman are related to phe size and type of business where
employed, an attempt was made to survey set=up and deliverymen
employed in various sizes and typeo of cquipment dealerships.

T+ was not possible to cecure a list of the specifie names and

addresses of all incumbent workers in the state. Therefore, a

@ -

. -
S

L) . . . ) - ) . : . - ’
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:n  ._v o . _ _ -
sample of 70 agrléultufal'indu strial 9qu1pment dealerohlpo was
obtained from the 1975 dlroctory of the As sociation of Farm and
Power Equlpment Retailers in Ohio using a stratified random
sampling approach. The strata used were type of business and

geographical location. ‘

Date COllectlon'

A packet of materials was sent to the owner or manager of
the randomly-selected agricultural- -industrial equipment dealer--
ships. The packet of materials 1nc1udod : i

1. A cover letter from the Association of Farm and Power
. Fqulpment Retallersrln Ohio. L . <

2. .An empleyer questhnpalre prlnted on blué,,-', : o
3. Aﬁremplcyee Questionﬁaire printgd on yellow.
u. A stamped and self-addressed return'envelepef

The manager or owner was ingtructed to complete the employer
queutlonnalre and to have.a res ponglble agricultural-industrial
equipmont dealership set-up and deliveryman complete the employee
. questionnaire. The manager or owner wdag instrueted to collect.
the employee questlonnalre and return both the emplover and em=--
ployee questionnaire in the utamped and self-addressed return en-
velape by the date specified in the cover- letter. R

A follow-igp of non- reqpondents eonsisted of mailing a nacket
of materials t weeks after the initial mailing. The first
- follow=-up consisted of a packet of nmaterials 1dent1cal to the
initial packet except that a cover letter on Ohio State University
utatlonery replaced the cover letter on Assoclation of Farm and
Power Lqulpment Retailers in Ohio stationery.

A flndl f@llow -up @f non- respondents, was 1n1t1ated four weeks
after the initial mailing. A telephone contaect by a project tafi

member was made with 50% of the non-res spondents.  The non- :
espondents were asked to complete the ques tlonnalre and empha is
wau placed on the importance of their response to the sueceess of

the project durlng the telephone conversation.

* . Data Analysi 10 , .

The 29 queut¢onna¢reﬁ which were roturned were checked for
completeness and accuracy by the projeet staff. Infermation from
the 26 usable responses was coded on Portran eoding sheets for key

. .
' . Coal e
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punching. In addition to woeding appropriate recgpondent baekground
information, cach speeifie ~tack statement.was coded as to whether
it was performed (1 = Tagk pertformed by respondent: blank = Tasck
not perfeormed by respendent) and the level of importance of the
tack (3 = Essentialj; 2 =, Ugeful; 1 = Not Important). The informa-
tion was keypunched on TBM cards and verified by personnel at the™
Ingstruetion and Research Computer Center at The Ohio State
University. . ' :

*  The data was analyzed using the SOUPAC computer program and
the faeilities of the Instruetion dnd Resedreh Computer €enter.
_Consultant assistance for. analyzing the data wag provided by per-
sonnel at The Center for Voeational Eduecation. - The SOUPAC computer
analysis resulted in the computation of relative frequeneies,
means, and rankingsc fpr.cgeh task ctatement. The results of the
computer analysea wepe printed in tabular form for case of inter-
pretation. - . [ _

FTINDINGS

Objectives of the otudy resulted in the cempilation of bacie
sample baekground information, the determinatien of tacks performoed
by the set-up and deliveryman, and the identifieation of tacko
pooential to suecessful performance ag a set-up and deliveryman.

. :

Degeription of the Sample

Information regarding the perfermance of tacks and the im-
portance of the tasks to suecessful employment as an agrieultural -
“industrial equipment dealership set-up ard dellyeryman wag ob-
tained from set-up and deliverymen in vAricus deéglerchips aereSo
Ohio. - . : ) .

Pespense to the Survey /// A
. . S e
IR

A total of 74 questiennaires were mailed-and 79 preplies were
rocoived. ‘fhis reprecented a 41.4% rate of return., The response
ta the questiennaire is summarized in TABLLWI.

Size of Dealerghip

5

* Cot-up and deliverymen freom various sise agrieultural-
industrial equipment firms were ineluded in the ctudy. The number
of full-time equivalent (two -ene=half time cet-up and deliverymen

.equal ene full-time equivalent) set-up and deliverymen cemp loyod

- »in the firm was used as an indez to assens the cizse of the dealer-
ship where the cet-up and deliveryman was employed., Ofsthe 29

questionnaires received, 26 ineluded informc ijon rogafding thoe

e

«®

) 7
. . l . d
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| 'TABLE I J7

EMPLOVEE RESPONSE TO THE QUESTIONNAIRE

- T L Percent of
o o - oo 7, 7 All Employees
- N . .-In The Survey
B @Employees in Survey o S 70 .- 100.0-
, %h Total Returns -~ = .~ . s - - 29 S .o hl.y
M= Usable Returns . 26 2 - 37.1
S Unusable Returns. : : < R | Lo
' Nonrespondents L o SRS S K - 58.6 . s

S gize of the dealershlp TABLE IT. summarlzes the responses to the
i:fquestlon,”"How many full-time: equlvalent set=up. and dellverymen
.- are' employed in your dealersh1p7" Eleven set-up and dellverymen'
L or 42.3% were employed 1n firms employing two full-time equivalent
-pset up and dellverymen Six set- -up and. deliverymen or 23.1% :
“were employed in flrms employlng one full-time equivalent set-up
" -and deliveryman. Five set- -up and deliverymen were ‘employed in.
" firms employing five or more full-time equivalent set-up and
. ‘deliverymen. Seventeen set-up and dellverymen or 65.4% of the-
. 'set-up and deliverymen were working in firms employlng one to two
full-time equlvalent set-up and deliverymen... The number of full-
- time equivalent :set-up and deliverymen.employed in the firms ranged
from one to seven. The average number of full-time equivalent
-;,seﬁﬁpp and deliverymen employed in the flrms was 2.6. L g

, ABLE IT - - L
SIZE OF AGRICULTURAZiTNDUSTRIAL EQUIPMENT DEALERSHIP
- 'WHERE CURRENTLY EMPLOYED : |

5

Mimber of Set—Up and De11Very-,' o D . Percent of‘r_§5\
men . Employed in Firm N . - - 'Respondents
1 6 C23.1
2. - 11 42.3
¢ 3 E B . 2 ) . 7 . 7 .
5 oor ‘more 'k\' L 5 19.2 -~
Total o '}; w0 .

(o2]
N
o
e
o

]

X number”of set-up and deliyerymeﬁ'infthe firm = 2.6




‘A* Total Work Experlence o

Set up and dellverymen w1th vary;ng amounts of work experlence
in the agrlcultural 1ndustr1al equlpment 1ndustry were included
in the study-. “TABLE III. summarizes the .responses to the questlon—

"How.many. total years have you worked in the agricultural-

industrial equlpment 1ndustry?" Twelve set-up and’ dellverymen or
46.2% had from one to three total years of work experience in the

.agrlcultural industrial equipment industry. Five set-up and

dellverymen or 19.2% had from four to/six total years of work ex-
peraenoe in the agricultural- industrial equipment 1ndustry Thus, .
17 set-up -and dellverymen or 65.4% had.from one te six total years.
of work experience in the agricultural-industrial equipment in-
dustry. .The total years of work experience in-the agrlcultural-

« industrial equipment industry ranged from 1-36 years ‘Set- ~up- and:

©ooin the agrlcultural—lndustrlal equlpment 1ndustry

1S

7 Total u—;

dellverymen had an average of 8.4 years-of- total work experlence :

« -
s P

TABLE III L SRR

TOTAL AMOUNT ‘OF WORK EXPERIENCE IN. THE
AGRICULTURAL INDUSTRIAL EQUIPMENT INDUSTRY

Percent of

z .

“Years Respondents
- -1-3 12 46.2
b=-6 - 5 2 19.2.
7-10 . .. % 2 S T.T
11-14- ' ! 2 o TGT
15-18 - 1 - 3.8
19-22: L S 2 7.7
23 ‘or more" _2 ) 7.7
i 26 100.0

v

LX)

X years in thefindustryis 8.4

PO

. Em ployment at Current Job

Set—up and dellvecymen in the survey had spent varylng amounts
of time in their present job. TABLE IV- sulimarizes the responses
to the question, "How many, years have you worked at your present v
‘job?": Fifteen set-up and deliverymen or 57.7% had worked at -their
present job from one to three years. Four set-up and dellverymen '
or 15.4% had worked at thelr present jOb from four to 51x years.

14




: .question "Where did you receive your training as a set-up and’

| . or 11.5% indicated they attended a technical school or course to

~}Thus, 19 set—up and dellverymen or 73 l% had been employed at s .

.their current job from one to six: years.» The years of- work- at'_ ,

- their present. job ranged from 1-30 years.- Set-up and deliverymen @
had been employed at thelr present ]Ob an average of 7.0 years

e

= TABLE v ,f_;ﬁ R

LENGTH OF TIME AT PRESENT JOB ‘;-;

 Percent of

= .<f

Years

. ‘Respondents7"T
-3 - 7 s - s7a
T : | T R
- 7-10. 2 7.7
11-14 - o _ L 8.8 ‘
1922 - : N L2 7.7
"~ 27 or more . - . 2 7.7 ,
~Total. ~ = - 26 ~100.0
. X years at present job = 7.0
Preparation as'a‘Seféup'and’DeliQeryman o *h;

.. Set-up and dellverymen obtalned tralnlng for thelr job from _E
_various sources. ~TABLE V summarizes their responses to the -

"deliveryman?"- Twenty-81x set-up and deliverymen or 100% indicated
_they ‘received training on-the-job. . Three set-up and deliverymen:

-receive training.as a set-up and deliveryman. Three set—up and = -
. deliverymen or 11.5% indicated they had received. tralnlng as-a.
'set ~up. and dellveryman through thelr prevlous farm experlence

: _ »

Duty Areas of Work Performed by the Set-up S o |
o and Dellveryman o .

. e

: The 75 tasks were grouped under nine duty areas. Each re- - _
spondent indicated whether he performed the specific task in his - °
current position as a set-up and deliveryman. The percentages _
of respondents performing each task were averaged for all tasks ,
under each duty area. The mean percentage of incumbents who per-
formed specific tasks in specified duty: areas. is presented in




A ranking of essential was assig ted a numeri:

'r»; TABLE v AV]»

SOURCE OoF TRAINING RECEIVED AS A SET- UP AND DELIVERYMAN

PerCentIef

N 7 'In The Survey

COmeThe-Job . = a5+ 100.0

- 'High School Program L 2 Y
" Technical School Program i 3 11.5

- Adult Education Program : oo T el . 7 3.8,

: Farm Experlence ‘ e Ty 3 11.5 .
- _ > ! g

. o i .

Tf-TABLE i ,;_'}ﬁ\u.bf‘-?u~,',_{“;',}\'

Duty areas of ‘work 1in Wthh 50% or more .of the incumbBent .
workers performed the tasks  Were: L :
'«1.'*Perform1ng General Office Procedures . '.. -

2. Following General Safety Precautions '

.3.  Using and Maintaining Serv1cq Manuals, Operator S
Manuals, and Catalogs ’ : ’
.- Receiving Equlpment and Other Merchandlse.

. Pre=Delivery Servicing # .
. “Using and Maintaining Hand and [Power Tools."’
‘Operating Equipment and Compan ‘Vehicles ®

Picking-Up, and Delivering Equipment : :

- Assembling Equlpment— : ) v g o,

\

« L .
LI .

. Duty Areas of Work Essedtial for Successful
Performanoe as a Set~-up aggrDellverymén
. ﬁé"n

A level of 1mportance rating ¥ as obta;ned for each task The

respondent. would rate the task aié ssentlal, usef 1, or not im-

portant for successful’ erformérc ® as a set- ané dellveryman. v
gil rating of "3",

“useful a numerical rating of "2", and not 1mp0rtant a numerlcal

‘rating of "1". The levéd of 1mportance ratings for each task

were averaged for dll. tasks under each duty area. ' The average
level of importance, ratings’ for the spec¢ific: tasks in the speci-
. fied duty areas are presented in TABLE VI“

\
' Duty areas of work which reCelved a 2.0 or hlgher level of
‘ 1mportance ratlng by 1ncumbent workers were: : ,

LT

ent ' ‘ I S

S, .+ ")l Employees




1 Performlng Feneral Offlce Drocedureq
2. Follow1ng General Safety Precautions , : : :
' 3;{ Usjing and. Maintaining Service Manuals, Operator s
‘ Manuals, and Catalogg .-~ - T
4."- Receiving Equipment and Othep Merchandlse R
5. Pre- ~-Delivery Servicing of Equipment "
6.  Using-and Maintaining Hand and Power’ Tools
7
8
9

. Operatlng Equipment and Company Vehicles
. Picking-Up-and Delivering Equlpment - - L
. Assembllng Equlpment . , , e ST

Y

Percentage Performance and\Level of Importance
: Ratings of Spec1f1c Tasks

.

‘The percentage performance by 1ncumbent workers and the 1eve1
of 1mportance for. each spec1f1c task is also preqented 1n TABLE VI.

o It is recommended that the results for each spe01f1c task be
-examlned by educators and others who. are’ developlng educational ,
o programs to determine curriculum content . for preparlng agrlcultural—
“industrial. equlpment dealership set-up and deliverymen: Spec1flé
tasks«with a high level of performance and a hlgh levelsof im- -
portance rating should be given more emphasis in the educational
" program than specific tasks with a low level of _performance’ and

.a low level of 1mportance ratlng .

o

) - R . T T L L C -
".'f. . e . v L - e o k S
.. ‘ : .
\




e '; TABLE VI B ;{
- PERCENTAGE PERFORMANCE AND AVERAGE RATING OF IMPORTANCE* v
- OF SPECIFIC TASKS o Lol
. | = ¢}
, b4 '
L 2| &8
. = - TASK ' STATEMENTS EE] B3
LR SRR 88 EE|
vo] &6l
SR
Performing General Office Procedures
o _File delivery reports . .'. . . + « - C e e e e e . 38 2.1
w#{. - Meet people . e R T DU PR S e e . | TE (2.3
. ] Use telephone o .-“’q"- h: o o vu . o -“- N 0-‘ « = »q' ‘ o o 53 . 1-9 !
Write memos and notes . . . ¢ o eiee s e e ee e 61 . {2.0- Fay
_Flle service manuals, operator S manuals,—and technical - A R | V?/AJ,
- “ publications . . Lo o 0 et m o se eie e e B T LUN F-23 A"fﬂ‘ '
Use two~way radlp T R S e e e e e w . |23 1.8°% -
Mean ReBIng o eps o o & % % o w4 o e s e eioese s o e r . ]30.2 2.0 ‘
FQil@Wing General Safety'Précautions B
' Follow aafe work habits ., . L. {" e e e ; ;';_.'. . .Bh‘a 12.8
.Identify potential satety hazards Tk e e e e e e e e . |69 2.8
Use fire_ extinguishers. . . . A 1) 2,7
Wear appropriate protective cloth1 4 R I T
:Ventllate work areas. . . « ... k-' SRR 69 , |2.T ,
"Interpret information on" labels and szgns P N 2.5°
 Use proper lifting and carrying: methoda e e e e e e e .. 80 12.9
' Store inflammable materials safely. h o i e a e ee e e . |65 12.8 -
Wear appropriate work clothlng S e e e e e eee e . B 2T
Adjuat -Jafety Shlelds . o o . ‘s T8 & -. . . » o o . v- .. - ;. . A 76 '208 ' v
Correct potential safety hazards C e e e e e ege e e e 65. |2.8
sRemove. debris from WOrK.BTeas + . + « oo o o o = o o0 o ¢ o 76 - |2.8
Use electrical cords and connections safely . 80 2.9
Mean Ratlng . .. .f. P SR 74.0 [2.8
"Using and Malntalnlng gerv1ce ManuaLs, Operator s Manuals,
and Catalogs :
Locate the upe01flcat10ns for the equipment .-~ . . « . & . . 61 |2.5
Locate appropriate manuals fo gspecific equipment . . . . .« .. 57 2.5
Interpret sketcﬁér‘an\fiiggéz in mManuals e . v e e e ee o 76 2.8
‘| Mean Rating . R R P (L 2.6

*Average\{atinz of importance mey range from 1-3 with 3 being the highest . -
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12 . . TABLE VI (Cont ) -
PERCENTAGE PERFORMANCE AND AVERAGE RATING OF IMPORTANCE .
g _ ; OF SPECIFIC TASKS - : o
— ~ ~ el
SR
} TASK STATEMENTS . BE|l &8
S 00 'S«El‘
| 5| £,
AR | o0
~-Réceivinp Equipment and Other Merchandise 7 B
. — ~ Check items received against packlng "11p or b111 of ladlng . |76 -2.7v>
- - Inspect items for damage durlng transport . e . . 176 2.9
Unload shipments. . . . . c e e e e ...y 180 2.9
Handle atOCk to avoid damape. o o .. .ﬁ\ 761’ 2*8'f
j Mean Ratlnp .';";.. Qi.-. . ;‘;C.f.,; . ;1}'. e e e e 77.0, 2.8
'Pre—Dellvery Serv1cnng ef Equlpment i f
Grease equlpment .« e . .P,R.,,,. .. R .. 76 - _2,8
. Inflate tires to proper pre CUPE. o & o & . . .{80 2.8
o AdJust belts. .« vo w0 . e e e e e e e o . |61 :]2.6
Adjust chalno e e e e e e e e e e e e . .165 2.5
0il equipment . . . R « . . |73 . 2,7 .
Mean Rating . . . . . . ... .. . 1.0 |2.7 |
. Uéing and Maintaining Hand and Power Tools )
© AQJUSt t001S. e 4 e e 4 e e e i e s 65 2.7
Clean toOlS o+ o' o v o o . .;. e e e e . {76 2.7
Identify tools. .7 v « o W e e e e ae s .. 157 2.5,
, Interpret. tool. operatlon 1nstruct10no e e . 53 2.3
Recondition and fit tools . . . . . . & . . .. ok2 2.2
“Celect toels for a specific Job e e e e . . |80 .|2.6-
CHOTE £OOTD 4« ¢ v v o 0 ee o o a e e e P LR P
‘Use hand tools safelx e fTe e e e e T 80 2.8
Use power tools cafelye « o o s e 0 x4 e .180 2.9
Mean RELANE o + o o o o o o o 4 o o o o ou s . : .|167.3 |2.6
Operating.EQuipment‘and'CompanyCVehicles' E
Interpret gaugé feadlngs on eqdipﬁent and trucks. . . 173 2.9
Operate equipment and vehicles on publlc hiph"ays . . 176 2.8
Connect front end operated equipment. . .| 65 2.7
Correct potential safety hazards. . . ., . .. . ) 2.8
Connect 3-point hitch implement; e e e 80 2.7

e




TABLE VI ((‘nnt ) ,. 13’

b PERCENTAGE PERFORMANCE AND AVERAGE RATING OF IMPORTANCE
' - - 0OF SPECIFIC TASKS*

-

. I — ~ O
@ . | B8
TASK ~ STATEMENTS EE| 28
o. o . 88 EE
: C- ‘ ST
9 [SYRYsVigh - o} A
Tow equipment . . O N 2.5
Identify potentlal oafety hazards O <) 2.5
Adjust equipment safety shields®s « o « o ¢ 0 o o 0 o 0 o0 65 2.5
. _Interpret hand operating signals. e e e e e e e e e e |3 2.6
: Interpret safety and operatlnp 1ngtructlen° in operator's o . o
o menualS. . . e e e e s v o il e . [T6 | 2.6
Interpret safety aymbols on equlpment and vehlcleo. e . ... |80 2.8
Refuel ,power units. . « » « s e i e aees s . 180 (2.8
- Use pr@per equlpment and veh1cle° for specific’ Jobs + . . o 8L 12.9
Mean Rating o o e o o oovieov wedw v oe o weaoewoee s ee Th.312.7
Picking—Up and DeliVering-Equipment
. Complete dellvery reportv . . ' N 1 B2
Tdentify 1@catxon for pick-up and dellvery e e e e e s e e 80 2.7
celect proper delivery routes . . . . .7s.. e e e e s . |69 2.6
. gecure equipment on truck with chains and blnderu e . .. . 188 12.9
Load according to vehicle load limits . . o « « + o o o o oo 8k 2.8
Load and unload iteis on truck. . . « . & O - o
Hitch equipment to truck for delivery . . . . oo |76 2.7
Deseribe use of equipment Operator'ﬂ manual to cu»tomer .« e » 69 2.5
Degcrlbe general equipment. operating procedures to customers. 169 2.5
Describe general equlpment maintenance procedures to ' .
QUSLOMEYS: & o v o o o o o 2 sus o s o o o s o 0 o o 65 |2.5
Mean Rating o « o o o o o o o o s o s e s o . & . Th.l | 2.7
| Aszembling Equipment '
Install chains. . « « « « « . .‘.,. S N 2.7
Install centrols: . . . . o e N 2.7
Check packlnp 1ist against partﬂ and hardware in bundleu. . .. |76 3.0
Foliow written assembly instruetions. . . .. ... 18k 12.9
Tdentify and uce appropriate hardware 1temu for as sembly .. |80 2.8
Inspect assembled equipment for operating defects « » « .« . o 15 2.8
Interpret assembly diagrams . . . . . O £ 2.8.
v Use proper tools and equipment to as semble. s e e e e e e |T9 2.8 s
| + Ceparate hardware items into DIleG, o v o 0 o e 4 e oe o 71 - {2.5
Arrange partu for ease in assembly. P 2.5

‘ _— / o Ru "
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PERCENTAGE PERFORMANCE AND AVERAGE RATING OF IMPORTANCE R

- OF SPECIFIC TASKS

ing,f' ;

-Average Lével..

TASK _STATEMENTS

‘of -Importance|

Pércent
Perform

' Tlghten holts in proper - sequence. . . R 79
pect parts for damage. et e e e e e e e e s e e o e e e 71

AV IS B V]
—~ o X

:Meqn.Ratlng S .'. P S S S | 76.8




