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COMMUNICATION/MEDIA TECHNOLOGY PROGRAM

; . » . -
v . 5 , . - .

. Introduction.’ Lot o o .
. o - . .

v o oex .

-]

. The purpose of this pfoject_was to~devélop a Communications/Media

. Technology program for potential implementation at .the community céllege

©
-

level-~specifically Lakeland Community College,:Mentor, Ohio.

“ Lakeiand Community College is Lake county's first public

community colla:ge and opened its doors in Fall, 1967. In Fall, 1973

o

Lakeland had 5,100 students. Fifty-five percent of these students were

~

enrolled- in technology programs for degrees,icertificates or for selected
‘ § ; :';' B . (3 ’
courses to upgrade their employment skill§. It is obvious that the o -

» .+ technolpgy programs at Lakeland are Being soﬁght after by Studenté'rangingf
. .., '

,froh 17 to over 50. ‘ - .

) ®
Lakeland is a&;redited’by the North Central Association of Colleges
q:: R . . i B
and Secondary Schools and is a member of the Ohio College Association.
 Lakeland was offering a Library Tébhnology pgoéram until 1972

. * o .
. . \
when a moratorium was placed on the program due ‘to lack of interest and 2
lack of suitable, employemnt for its graduates.
- ‘After some di§cus§ion with the Dean of Instruction it was thought

that perhaps a "new" program could be substituted for the Library Technology

progfam taking into account the current-swell in the field of media,~-

LY

hardware, goftware; educationa%@technblggy,;1ibraryftechholégy; and in the
field of educational media in general. In other'words, could Lakeland,

/ using a majéé&ﬁy of its existing~disciplineé, develop a two-year program

s

organized zo provide basic skills in the areas of communigraphics, . -
reprographics, communications, telecommunications, audiovisual equipment

. . ' = “ & ~
3 | © 4 . : o - s )
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microforms, etc. A facility with the manipulati%ﬁ?of these forms can

¢
3

. r] . ‘\ . . . .
fepair and maintenance and last ‘hut not least, the basic skills in

library tecﬁZélogy. A programjthi broad-based would be designed to

- .

'prepare“students to pléy a paraproféssional role, not only in libraries,

® . ——

but also in educational institutions:\?ublic institutions, busihéss and

industry. In such broad-based programs, many students with varied intergste

o?

and skills could apply them to a variety of employment situtations therebycx

2

mé%ing themselves more ''marketable" in the rapid changing career ladder.

In the world of business and industry there also exists a
. ' P A
constant need for information and communication. The business library or
special library, or information center and management infdrmation center

or personnel research office {u: 2 host of other names) is most useful -to
those who know how to utilize vast resources of business information.

Frequently an interface [technician, information specialist, etc.] is in a
P

better position to ingerpretxthe'business need in terms of specialized

. - . -
* k)

knowledge of résourceés. In fact, proper assimilation, interpretation. -

. ¢

ot - * (9

andoapplic%tion of appropriate internal or external resources could .
well spell the difference between success, mediocrity’or failure, in any

. . o
size business or industry. Information résources in business, as well as

.education and iibraries has’ been constantly expanding with many forms in

- , . , . o
addition to the book ?r technical report including: ' audic or .video

[ ™ g : s -
recordings, motior pictures, slides, transparancies, computer printouts,

o

enable one to tap informatioh of immediate valué to him in business and/

¥

research that would have otherwise gone untapped because of lack or -

a o
or
- _ ‘ - P
fear of use of these ngms. :
' ’

A broad-based program could establish feasible routes for

e °

"laddering" (entering at one position level and moving forward in an -

Brganization, from non-professional or supporting level to professional

» o N B " ) .
. -2 A 3

v ‘ 5
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levels), or for “latticing" (moving across’ the job structura to’ assume o

different but similar responsibility levels) ” ° N
qﬂ‘ 12 . i . .
Communication : ‘ o g c
’ ’ - . 6 ) i . \'
The basic component inherent in a Communications/Media
TN

’ - (3 ) . “ . X . (3
. "system" is "communication.! What is communication? Communication can be -
. @ R N N
defined simply as an exchange of information with mutual understanding,

between people. Therefore, if someone’'does not understand what is "said",
a ‘ B
there is no communication. C : o

¢ El

This concept emobdies the idea that after the inception of a

* (%) a :
thought or ,idea, there is the selection of media jgral, written, audio-

©

visual, etc.), process of transmission, the act of reception, decoding

?

@

the message and fianally aatlon/feedback

" “Idea

7 Media —— Transmit ——7 Receiving ..._.-—)
s . . ————§>D cod ~———§>A.t y
LN . : ecode ¢ ) .

o

Based on Weaver's theory [1] on the mathematics of'communication
v .

- . . - C-

we have: .
. o N _ e
_ N Information ___—§>Transmission —ep? 51gnal w2y Channel —T
T . R:- _’—’,P
) Source ‘/)/)n : Noise Source
? (technique)
Message Selection : . (man, material
} - : device)
5 . Receiver - - -2 Destination '
N . o ‘ M -
(in some location Medsage e
‘ under same set "
of circumstances) . ] .
. - N .
o ; Saracévic's (2) model of knowldege communlcatlon systems could
. 5 -be applied to' a Communlcatlons/Medla program in a dual role - (1) the
" process of educating the student in the theory of communication « .

(theoretical) and (2) the process of application with the student applying

"his knowledge in the field of communications and media (applied).

pw

ERIC 8 . o
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Source
, Faculty .
: - .Rules ‘ T

-~ Facilities

- Education >

Channels S——————'"
—

Mode of .
Instruction

- Curriculum

SN In the "applied" role

same, ‘but the ‘application differ

~

Source >

" Production
S Research _ -

Supply

.

Transmission =

Instruction

¢

:Modelbof Knowledge Communicatind System

Destination

. Facilities

Students
Rules

the model remains the same, but the

S.

s

' e —— h N
Channels em o —r» Destination ‘ .

{’ .
mgdia =
mode

(2

3

Transmission=

P

Learner Do~

‘Ttainee '
Patron o 3

Utilization 4

technique of delivery

P

In either the education or career role, the effectiveness of

“contact is based updn '"how well" the destination has assimilated the

content from the source--was it relevant? Thereby, there i§ 3 constant , -

.

and mutual evaluative process going.on between source and destination.

-

Communications in management, too, has beea in the last fifty

o

years, the core of concentration of scholars as well as practitioners in

o

<

- ¢

11 by st ' : . :
all: institutions-—~buginess, the military, public administration, hospital v
. . . . |

admwinistration, university administration, and research administration.[3]

«

Psychologists, human relations experts, managers, management students,

managers, and’ information scientists have dwelled on the problem

-~ * LA

of

improved communications in major institutiofis in our society. , .
. . a . )

unicorn. .

]

v

Yet, Drucker says that:

£

. + .communicatiens -has proven as elusive as the

=,

The noise level.has gone up so fast N L
that no one can really listen any more to all that : k4
babble about communications. But there ig clearly




.b R ] pr ) " ) . )

-

' less and less communicating. The communications’
R gap within institutions and between groups in w ot
| . society -has been widening steadily--~to the point -
l ‘o where it threatens to become an unbridgeable gulf .
of total misunderstanding. [3] ) ] s
| . A .
| . & o . : .

. Manpower Impljcations - : ~

3

’ What should be the reiylé_éf a commuqicatibns/media'program? ¥

A library technical assistant? an ‘instructional media specialist? an

<

o . audiovisual technician? an information specialist? a joint library
media technician? g ' ‘ !
L L e, . )
o  Searching the literature seems to indicate that each field 4

ﬁier4library science and instructional technology) prides itself in its

semantic definitian of manpower.roles; ‘But as we look at basic theory

N .

to be learned, descriptions of.the fiélﬁs, functions of work to be performed =
- and skills to be learmned; I believe there a;e=sufficieht basic characteristics
k-4 < L i .

to justify a broad-based curriculum for a community cdilége such- as

S °.Lakeléq§, to provide potential students with the greétest_career "ladder"
. . S and "latticet" i N T - . ) ' :
PR . ' For'example, a well-skilled 1ibfary %echnical assi§taﬁf could B
- apply?or re/orient.his/hef skills in’the~educéfional media/technology ;VAA

kY

field with some additional continuing education. And a wefl—skil;gd
educational media technician could, with some reorientation, function well

3

in a library environment and -both skills’could be applied to the vast

a

world of businegs and industry. - s T i B v - .o

. £ X .
A rapid proliferation of information and knowledge in an even

~
P -

- more complex technological:socie;y, coupled with increasing popylatioﬁ-

o

has created many- problems for educators, libraries, and business.
. N .. g
Concurrently, scientific developments in all disciplinary areas affect
» : .. : c ) R
. g ¥

N oy - . : .
information storage and dissemination methods that have created
' ! - ‘ . - : , .
: significant changes in the concept of the library, inst¥uctional .

) . °
Q technology, and information science. ’ o T : . -
Rl . e
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F - -
“Thes evidence so far indicates widespread unprepared-
ness to absorb more than a fraction of the ,
. accumulated data, or to make truly efifective use
- ¢ of new communications and information ‘techniques, - -
. ‘ : It *indicates greater preoccupation with quantity
o \ than with quality-more concern with amassing new
' » facts than with developing the structure .and relation-
e ’/ . ghip that will convert them to meaningfu¥l
/o ‘ information. ) ‘ . ’

g

;j ’ Until there is more general awareness of these : »
Lo shortcomings, until plans and policies are better
///; ' organized to harness the new technology, we shall
Ve . .face the possibility of a breakdown rather than
° ~a breakthrough in our management of public and
private -enterprises. [4] : -
i

N - .

- : : e s
. It is anticipated that withinm this decade and the next, it will
. . ‘ N >

- © _be necessary for ,library and information services to undergo rapid
-~ : o . : .

3 .

,transformations making increased personnel essential to optimum
= . operations. [5]

The tfaditional concept of the'libfary as a storage placé_for

[
N .. . -

-

books, etc. is rapidly vanishing. Standard materials are now in the form
» . .

of films, phonodices, tapes, microforms, etc. Technology is provididg

sophisticated equipment for information storage and retrival. Develdping =

e/

information networks‘will attempt to link together wvast reéources'by

’ - . . . B
computers that can almost instantly transmit data.. Random, on-line, and

>

.l . . -, - . -
dial access-computer - linked systems can transmit visual and audio isages.

c
o

On one hand, libraries are being tranéformed by new technology

- -and media, and on another, separate, but closely related front, there is .,
) A 2

a pregnant interest in the educational media field--whether under the ’

name of instrug¢tional technology, educational communications, educational
: « ' . : &
technology, or learning resources. ' '

> g

Indications of this concern are ‘as follows:’[é]

[y

\ - o

- 7 e A USQE/AECI effort to define the instructional - ‘
fd technology field o . Lo
7 . A o - o - ' ] ™
. e 6 T¢ o

_\‘ . \) ) 4 . . | - ) -- 9 | ’ . |
ERIC . - T . | o . Yo L

. .
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° AECT s formatlon of special commlsslons to study
‘certification of media personnel at all levels =~ . ‘
o . and accred}tatlon of related training’ institutipns _ - '

© Manpower studies based on analyses of JObS and

tasks performed under .the ‘rubric of gducaolonal .. .
L media : P . : g - e

* -
- L. T -

As Wallington and Bruce Ié]'boint-out, “instructionalptechnology -
. - by any name - is growing_both'in concept and in practice. . . The very .
) N . . - \ N

fact of its existence’may serve as its raison d'etre." In .an éxpandlng

"
s
e @ . ¢

o there groys a demand for specialized,personnel. e ] .

777 /dr'
There have been. at least 31x stud1es in educatlonal media/

technology. [Brown [7] has surveyed these studies and reported on them _.

P
N -

at the Annual Meetlng of the Association for Educational Communlcatlon

N .
aw )

and Technology, March l97l . o .. )

y . . B
N . [

o

~1l. The Godfrey Study of gndiovisual fechﬁology kl961—l966)

a
-

pointed out that there were very few school districts ofitside

-

. of metropolitah or suburban Systems that had full-time

P

q

> . o - . ' v )
audiovisual directors, Usually, in an elementary school, the
K . ' - . ' “9 . " . . .l ? . .
. : .~ principal had the audiovisual coordination responsibility and in secondary

P
! - field,. more personnel are needed and as theé technologlcal base expands
[

3

) schools,'teachers had this function in addition to regular

teaching loads. B .. e : : ' N . :
V ¢ ) " - . q] N
- ., ‘ - 2. The Martin and Stone Study (1965) concluded that as-

e ° i - ¢

technological advances occur in schools and colleges in N

instructional services, ‘cross-media %job relationships are more

o © . essential. They felt specialists are needed to identify .
| L ’ educational needs, to select qr design specifications as they
: . & 5 . .
relate to thqse needs, and to program=materials required_foﬁ* .
d ) ’ . ' , . .
o o “*2 the process. ' - o - >
~ N ’ \ o
. — They recommended that media tasks be grouped around

.‘ Q ' . 7 : . . E
: [fRJ!:‘ ’ o . - 10 : ' S o '

s : : v .




; , - R - . 3 | ,
- . o w.\\ . - .. & . .
‘ ‘ N . ok s . . ..
l o job clusters‘f$§:( o ~ . _ :

i:‘ - o » . L. ' ' &

A%
3
3
1
\

. . ) o Educatiopal-managers (supervisors, administrators)
. : : o A N V ) .

e Educational specialists (for research and-development; ’
, _ production, distribution, and utilization of media)

5Hoo ' @ Educational technicians'.(operations, mainténance, and < -
' repair of materials adn equipment, including clerical
e : staff) . - . : -

-

- S

They also identifided {4 funetional job ape#s cutting [

across job clusters. ¢

-
&

3. - EMIE-DAVI Evaluation of Educational Media Specialist «

' T " Institutes (1967). S e .
. . . - L R o 2

' Théir studies of 74 "educational medﬁa*Specialist“; .

. . o . - . -1 ¥ . 'ud

ipstitutes upon 3,149 participants revealed that attendance & .7,

. . . . - . ?
changed and improved participants "abilities and insights with

respect to educational media. - -

The duties.éf institute "graduates Cléssified.as
"most timer~consuming" were: (1) distribution (33%+), (2) j

[ > .

pfodgction.of me&%a (25%+), and (3) utilization (about 25%) ,

o
-

institute "graduates'‘considered "advanced" found the most time -
) s IR *

o -
~ o, .

. « consuming duties were: (1) planning or designing "educational . g
\ ~— . - R .

messages,' (2) advi&iig teachers, (3) administering collections

of~non—bodk media, (4) orgaizing me{ia sélegtion programs and
. ~ (5) producing graphic instructional materials. o ° 7 .

ead 4

., b4.. The JIMS (Job$ in Media Study) (1970). -
t * 1

) The JIMS Study was supported by a U.S. Office of,.. -

Education grant and was directed by James Wallington and-Anha\\\
. /- . L -
i, 1 . . , N o
‘ Hyer of AEeT% They recognized that increased use of media and *

.9 1
)

. automation of learning require "more trained non-professional

support personnel to perform tasks, which, although important,
- . . N : . <
\ . . e s . N . ~_ ~ . " : < . ) . .
: ‘do not dictate advanced academic credentials. Py : -

ERIC R oy, L
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* 'The JIMS study depicts position "lad&ering" and

. Y

an

* ' A = : .
. o -
functlonal flelds at four leVelS' (a) mlnlmum entry levels, -

< i'ﬂ - .

o +
©

I ' o . v identifies types of“skills.and training necessary in various
: ; /
I (b) alde Level, (c) techn1c1an level, apd (d)”speciglist levelu'

- . o ¢ , [y

L"f ‘ ) oo The JIHS study, as summarized hy Brqown, indicateés that

v

.

F_ ’ . JIMS~endeavoreﬁ to promoté."the establishment iﬂ,locél‘cOmmunityﬁ
3 To- - LY

. : o colleges of more and bet;er training for medla techniéians and

e * L2 <~ 73
03 -

. . aides." The'resultskshowed that curticula of courses anq o -

- PP o,
- . - . - » 4

. 3
Y . - a. »

graphlcs design and pr ductlon, stlll photography,%motlon

“ . v . 'x) . ’ - - . L4

P o . . . - .
F . DR "hands. on'" experiences were in diverse fields incluyding:

picture photograpny, Eec nlcal telev1svon technlques medla “
.. - ¢ S

- - admlnlstratlon, radlo broadpasting,-prinning, projection techniques,
v o : ' 3 N - - b Lt
. -, cataloging, maintenance of equipment, maintenance of materials, - .

o

. EE - » C e . ) . . %
“~ .7 learning laboratories operation and’ management, multi-media

projection, tcphhical.illustration, dataéprocessing, duplicating

.proCesses (1nclud1ngaoffset printing), library technlgal services,

. . B ~ - N N
. v : fac111t1es de31gn. and others. ' '

-

o - 5. The Hamreus—Ediing Media’ Guildelines Project'(l9705 ,
» o « The media-goidel;nes project was also funded by the )

.
v

U.S. Office of Eddcation'and was conduoted_by Dale G. Hamreus

- e 5

E . . t o _ principles of-program ihstruction; language and electronic , .
IV - .rand‘Jack ' Edling.” They‘isolated and described compentencies
currently belng performed in managlng, developing, and utlllzlng

'. . . ,/‘ . . N
= . ) media in 1ns€ructlon by employlng 1nteﬁs1ve Job analys1s and

- < s . & ./'. c

]
. . -

'_cluster}ng technlque methods. The purpose of the proJect was
to "prodﬁce guidei}nes_shé other information for planning .

, . . - . - . ) . ,

) ’ S /med%a traininépprogramsxand eVslusting hedia relatedvtraining

i-}proposals aﬁd‘trainingiprograplogtputs."h : C - -

A 1 7ox: Provided by ERIC RS
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a

in

and ménagement functions listed above.

.

" proposed ‘as a three. dimensional map. plotting media functioms
. --. * b

3

relation”to:,

v

© ’ . ¢ -

A "conceptual model" of the "media domain" was
: ]

O Al o
o Instltutlonal sett1ngs in whlch they are performed. )
these would include all levels of educational 1nstutut10ns,
bus1ness and 1ndustry, military - organlzatlons, and various
government agencies.

) ResponSlb thy g%ouplngs include:’
" (b) profess1onal (c) art1st1c-productlon, (d) technical,
(e) clerlcal, and {(f) manuai : \
. : N \
ouFunctions‘oﬁnmedia~related jobs: These ‘are identified in
two main groupings, the first or operati§Qs grouping
~ includes:‘ (a) research and development, ( evaluation,
¢ (c) design, (d) productlod? (e) "logistics, and (f) utilization.
Tnensecond or management grouping includes: (a) orgamization
management (b). information management and (c) personnel
management. . - . ' -

€ . -
N .

13

‘ . a e ot 2 . ) - .- .
e gggwn'snreport gives¢brier descrlptlon of the operations

Because these descr1ptlons

>

.Ef functlons, 1denL1f1ed by Hamreus would be so v1tal in the

development‘of

o

>

e

. } Utlllzatlon involves the actual use- of media for purposes

.G L . °

currlcula Iam including them henﬁi— ”'_ S
N N . .

o Research and development involved the® generatlon and
testing.of theory and methodology relatéﬁ to 1nstructlonal
technology and to developlng validated 1nstruct—onal .
medla products. .

. . . . .

¢ Evaluation prov1des 1nformatlon for maklng approprlate,_ :
,adaptlve decisions regardlng the operations and management
1n 1nstruct10n. . . °

3

h;o Deslgn requlres translation of theory and empirical.

ev1dence about learners medla, content, setting, and
technlque into 1nstruct10nal de31gn speclflcatlons.

. Productlon leads to the development of spec1f1c products
by following deslgned speclflcatlons and artistic .
creatlve standards. "

° Loglstlc .involved the acqulsltlon, stprage, supply, -
and-maintance support ior the operation of management
of média instructions '’

N t
. .

of instruction to brlng about specified changes in
learners. _ ' Y

' 13 e

(a) d1rect1ve—adm1n1strat1ve,

.

T

VY g

4
a

)
K

e




+

o Organization management involves planning, establishing,
and maintaining organizational structuresarequired to.
. operate and manage media services.

¢ Information management invplves planning, establishing,
and maintaining the means of supplying essential infor-
mation both internally and exgernally needed to operate
and manage the media serVice. 7

'/.o Iy

® Personnel management includes a number of actiVities
performed to provide qualified adequately prepared
staff to operate and manage the media service.

¥

Hamreus's study c6ncluded that“the demand for
, . . \
qualified media researchers, instructional designers, evaluation

specialists, and information management personnel far exceeds
%

the present’ supply Hamreus felt that there was something less .

N
than a reasonab}é balance between the supply of and theﬂ Loy

L ;
demand for &pecialists qualified for media production, utiligation

°

and organizational management; and that the only specialiiation

that seems to have a good supply"of specialists is logistics.

6. The AASL School Library Manpower Project (l§70)‘
This study was funded by the Knapp Foundation: of

North Carolina Incorporated, and was .designed to investigate

°
el e

and. make recommendations concerning threé& areas of- developing

and utilizing school library manpower: - (1) task "and job

analysis, (2) education for School'libfarianship,‘and 3)

- - 4 ¢

recruitment of manpower. L

*

A fourth element classification scheme for principle

media related positions was "developed. They are as follows:
° - 3] . . .

L LI . .
(1) school library media.specialist, (2) head of the. school

library media center, (3) district school media library. media
center, and (4) the school library media technician.

The last item, the school library media technician,

is the one that would be most applicable to training'at a

. 1 14 R
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It was the feéiiﬁg of this study that one,

or more non-professional positions of this title, each one

community college.

«

.. requiring at least two years of higher education, would be

found in media centers of various levels of education. Possible

areas of functional specialization would include: acquisition

processing and maintance of ‘media equipment; circulation and

N

dissemination of materials; information and bibliographic
services; producing instructional materials; and others.

FIN

Included among the recommendation in Brown's paper

are: (1) differencés in positioh titling and functions should

, be reconciled, (2) recommendations from existing studies should

. be used rafhef than segmented by further studies, (3) standards

.

fo;’kraining mediévpersonnel shquid be agreed on, (4) the

quality-of new media personnel should be improved, (5) an

official statement of professional aims and conditions should’

1

be prepared, (6) national certification guidelines should be

5

s A pﬁepared,'and (7) provision for on-the-job and continuing
- professional education should be made.

¢ I@?; bove studies have been taking an in-depth look at the

field of media and media technicians. Now let us take‘a closer look at

" the library technical assistant,

¥

so we can see the relationship between
media ana-library and eva;uaté the compatibility between training for the
liBrary technical asbist;nt and se; how it reiétés fo the gqmprehénsive

. picture of communipations medig téchnologyw The;UniVérsity of Toledo's

Stﬁay (8) postulatesrthat the graduate library teChﬁicaiAaésistéhthshould

have a liberal educatlonal background and should be. suffic1ently familiar

.

with the culgural aspects of our soc1ety and their implications for

11)
12 L .

“
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whatever institution he or she may be serving in. Basic to a library

technical pregram is a familiarity with the’ tools and. resources of the

library. Hui.ver, concurrent with this .s an introduction to non-print T
media. The technical content of such a program should be intended to
) . > o ° - .
. give a broad bacKground in the diverse functions and services of a

- -
- . o .

library and instructional resource certer, a media tenter, or whatever .

particular name is applied to- the resource center. These information
centers or libraries would ‘include public and private school libraries,

- academic libraries, public libraries, and special libraries such as
medical bus1ness, and ‘governmental.

The Toledo study recommends that in the first year a student

i -

develops an understanding of library Organization and personnel served.
In addition té speciﬁic skills inﬁlibrary procedures, tools, techniquesh

there should be some understanding of the use of bibliographic tools and

'~~~A—~v»-wsearching techniques commonly used bz all _Lypes of libraries.l Due to f -

recent technologies, it is important to acquire knowledge of process1ng,
o - H

~-storage, and rétrieval of diverse forms of special materials, Such as

L ..»

‘microforms and other audio and visual media. Also in the first year the_
fstudent should have been provided’wjth some experience in the oPeration . :
. _ o . .
‘and minor maintenance_of equipment) baéi¢ techniques of utilizagion of
" media equipment and materials;.acquisition tools and techniques unique-
, e . .

. to technological media, and methods of scheduling and distribution of Ky
audio equipment and materials,

[ . '
In addition, it is recommended that the student will learn

"the techniques of sound recording and reproduction, production of still

projection materials, processes and skills involved in the duplication

13 ‘
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and copylng of prlnt materlals, and the basic elements of graphlc design.,"

The student must also have a basic foundation in communlcatlons skills,

literature, humanities,xsciend%, and data prOceésing.

\

'In the second .year of a library technical assistant program,ﬂ

or ¥

6 . - , , .
the student would acquire a more comprghensive understanding of the bases

and techniques of organizing iibrary materials, and the,appiication of
- :

computer technology to information storage, dissemination, and retrieval.
. M S ) - B v

. - . . - Ld . 7 o 3
. The duties of a technical assistant would cut across a variety

<

of librafy functions. -Depending upon the tﬁpe of librarydér informationf
‘ .

‘ - center, these functlons may . be very general or very spec1f1c, and generally

-

one would find these functions or adaptations thereof in a number of

&

Aeducational, business, or goverpmental organizatigns.

! These services would be as follows: (1) Administrative

PR - .

Services: recommending new supplies and equipment, preparing specifications -

for pufchase of"equipment; compiling and tabulating data for statistical

reports, training clericai staff, and preparing reports on work programs
PT

-‘u

ete. (2) Technlcal Services: thig would include varifying data, searching

o

journals,'catalogs, etc., supervising records maintenance, etc. (3) .

1 -
Pub;ic‘ﬁervices: this would include.supervising circulation routines and’
controls, a331st1ng in complllﬂg(readlng llStS, blbllographles, etc.

(4) Data Proce351ng Services: assisting with or supervising data prdcessing

- .

operations. (5) ‘Related: Media® Services: sgpervising the maintenance and
-operation of audio/visual equipment, and processing, shelving, and filing -
o .

"~ N
: -

microforms, tapes, recordisgs, etc.. (6) Media Production Services! this

wbhldﬁinclude photographic production and reproduction, ‘audio/recording

~ - ) o
pe *

@

=
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o 3 " ) . - - a . i
definition§"” clurrently used. [6] ',

and duplicaticn, and graphic design and illustration.

~

2

(7) Publicity : -

and Public Relations Services:. this would include developing and ~
preparing bulletin boards, posters, etc. 2%8) Information Services:
factual questions,
!;-49 ’ L *

(9) Clerical Sérvicés: this

might ba resﬁonsible for answering directional or

and answering basic reference questions.

might inclgdé compiling statistics, assisting in the devefopment of

- o
a

procedures manuals, mail, maintaining files and records management, .

o{/

pfeparing,pur%§ase or&érs, etc. o :

A two-year program to‘educate library technical assistants
. . ' : . ‘\ )
must be realistic and pragmatic.if it is to meet the. modern iﬂiormapion

»
-

needs coupled with cuf?ent technoiogy.

° \

Instructional Model

3

A model developed by Kenneth Silber is useful in the comhunica-

o

v

tidns/medié analysis because it endeavors to cut throughvthe_"mdrass of

o
» “-‘

¢ The Domain of Insttuctional iechnology model Hegins with a

LEARNER. Certéin factors affect this LEARNER and bear directly'on*him.-

v

Silber called them ISC's or Instructional Systems Componments. The ISC's,

<

L ' .
. can; be messages, man, materials, etc.

FRIC
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' learner. Thase functions called IDF's, Instructional Development Functions
might- be: rasearch,'design, production, evaluatioﬂ,'utilizafion or

contact

N .
: But rasources must undergo manipulations to get. them to the - -

e - ? - i .

oy
an

-~

support/supply (logistics). o ’ . S ‘i
|
|




A final factor in this model is the overall management function.

(F'ig 1) ) _ L ’ ) «

- . . 4

In summary then, the Learnlng Resources are thlngs d1rectly
bearlng upon the learner. ThezInstructlonal Development Fqnctlons (IDE's)
bring Learnlng Resources into contact with the learner. The Instructional
Management Functions direct or move the lDF's. . - ’

e ; Theﬂgrouping pf agtivities into broad areas, as seen by the:
mbdel, allows media Speeialists and/or librarians to seebtheir relation:"
shipsAto'eaeh éther and the learner. Grouping, thereby, overriiesw

semantic’ differences, emphasizes functions, and bridges "communications

© -
T

gaps between‘peOple, such as the so called "library—audiovisual" : .#-
) : difference. Titles do not differentiate, but activites do.* . = . .

Media personnel and librarians erform similar "activities".: [&
P P

N Media: SupporffSupply -] Materials (Non-ﬁrint) . .
, . ' ) Devices '
. ) o IDF I ’ N
‘ + Instructional -ISC
Development . Learning
Functions Resources . -,
: ) / .

ey A

. " Librarian: Snpport/Supply — Materials .
' ; o 1 Devices (Print)

It must be remembered that all functions: contain tasks at

[

varylng levels of complex1ty. All'levels of personnel can perform in

each function limited only by the complex1ty ‘and respons1b111ty of the

Y
-

. activity.
o This same'conbept can be seen in the University of Toledo LS]

@

: ) . L - ) o
description of, library technical assistant duties as they relate to irious

functions. Based upon Silbers'’ model,;then; I believe the question
becomes:not "What are the differences?"vbut "What 1is the common' link

between libraries, information, and media?" ;

o
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It appears . that both library or information technicians and

1) ‘ ’ .

media‘specialists should possess the following special "abilities." [5]

-

¢ A comprehensive knowledge of and facility in the use
of materials, processes, apparatus, procedures,
equipment, methods, and. téchniques used in the technology
undef study

o A broad foundation of general educdtion courses including:
communlcatlons,asc ial sciences, humanltles, physical
sciences and mathematlcs ’

o An exbanded knowledge in a specialized area of the’
information field (medical, special libraries, science,
etc,) or communlgraphlcs, ‘'reprographics, tele-

a " communications, etc. .
“ e Business skills’ (typlng adv1sable), records management,"
etc, S -

e Personal qualifications to include: ability to o
‘communicate Glearly both in oral and writteépn form and
to follow oral and written directions; abllity to

v- supervlse effectlvely work of others.

‘. Above all the commodlty 1nvolved in either the classroom or

s )
work situation is people and,people'dlffer. "Task analyses deflne

minimal levels of,competency and do not take into consideration the ~

worker who puts somethlng extra into the Job,who can flgure out a better

v e

way to do things, who wants to do hlS JOb better. ~ People of this caliber
~are a precious commodity. . . .Tecognize that people_bringﬂthemselves to

the task and thereby"oan change the task.in some respects.q 26)

\ . . . N o
- . . . B . . -t

L Meltzer (8) has alerted executives, managers, and supervisors
\ . c o - ) N . ; . . V : B
\\bu31ness, industry, and government of the 'vital role information

- \

blays iﬁ\ggfir personal progress andythe'growtﬂ)of their organizations."

A businesslike approach is needed to control the "flood" of information

"pounding at the odgates" of all organizations. »
. " “a

We might waht to consider not library technicians or media

‘'specialists or information tethnologists in develdping curriculum to

— N 1

peeple prepared, in varled env1ronment ¢ to work with data bases; control

'




-~ .

- v N ’ v Py
. e i 0 » g - a
- -~ N
., R .
Y . inputs; analyze, synthesize and 1ndex multlple formats, have knowledge > -
. o . . s
: g of manual, mlcorform, and computer—based storage s‘jrstems' retrleval
~ . . - -
dlssemlnate and communicate informatlon' and last but not ieast > .
organlze and evaluate. : ' . S . ,
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ot . oL . CO_.I'G" Curriculum o E g
A o , L - Fl£$t Quarter

ENG 100 or .1"1,_0'

Composition 100 or 110

PHY ED 210 Physfcal ®d- _
. : Physical, Social or
o ) Behavior.Science Elective
® L '~ #Media Technology I
: .~ . BUS 130 - * -Introduction to Business
& . LIBR 110 P Introduction to and ‘Use
R e . of Libraries;
t -~ . ‘
. ) ) ’ ' - v .
' 5 ) Second Quérter- ' ..
o’ ® . . ' . .
e , .- ENG 201 " ° Tethnical Writing s SR
. - h DP " 110 Introduction to Data
| ' ) Processing
IR LIBR 121 Technical Processes
y : o L. *Media Technology II .
. v -, ART 120 Art Appreciation . ,
N Gt : ' N > g »
' A t ~ ) Third Qﬁarter.
, . GT 135 . Photograpﬁy .
’ ©IM 211 Effective Communication
L Physicag, Social or
: : Behavioral Science
. Elective ’
- “' . o Math elective o
JRNL 140 - Introduction to Mass Media
4 b ;
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e
. > B
Core Curriculum
o . .
g - oL . ¢ B . ST
B N s
L= ' - }
Fourth Quarter . ' -

Traiding Technique§ for
. Supervisors ° '

) Instructional Television -3
- Principles. of Management' L3
Concentration ‘Options @ 6-10 ° -
" . . ~15-19
Fifth and Sixth Quarters ; ‘
. ; -_ Tr » ¢ ) 0
Options’ )
. ) .
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Reprographics. Option . - : -\\“\ni\
. ;‘ Q
Foprth Quarger '
£~ ART 130 - “VArt Drawing : » 3 b
> G" 214 Typography or Graphics 3
— Option .
BUS 243 Advertising’ .4
, § . - 10
0 Fifth Quarter
. . » ~
GT 211 Production & Printing I 3 >
GT 212 : Illustration I 5 i
GT 213 . Graphic¢ Design : . w o D
GT 223 Advertising Design or 3
N : Graphics option 1
. “ o i ) . ia‘ = ¢ . o7 ¢
‘ Sixth Quarter ' . , ‘
| GT 221 . Production and Printing II 3 )
GT 231 o Commercial Photography: o 3
. T " Field work in- *Graphics or 4
: ° Media Center, Print Shop
- _ete, |- . -
GT 222 ';.Illustratzion II . I
s 15
o 5’ ?
¢ .'
(r,\ —
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‘Telecommunications -Option
7 . . : C\w
-l . ¥
. ' Fourth Quarter
\_\\. " ] - .
T . g :
| —~__  THEAT 140 Introduction to Theatre
L TTSEET 201 Introduction to DC/AC = .
- T - Electricity
v ~ -~ Option Elective
oo - Fifth Quarter -
* Telecommunications=TV 4
Workshop
Field Work 4
* Broadcast Studio Operations 3
e, - Electives ~4=3, ,
. . I : ' ' 16-17°
N -
. . ' e ’
\ Sixth Quarter »
- . * Motion Picture and Video .tape 3
- production )
. * o * Projection Equipment : 3
| Maintenance : L ‘
¢ % Basic Acoustics and Optics 3
. © Electives ‘ -
. ' 15-16
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Maintenance and Repait Option

(

EET111

EET 133
EET 121
3

-

LEET 213

-

&

, Fourth Quarter

B

DC Circuits N
Electronic .Electives
Math Elective

Fifth Quarter

Electronics . I
AC Circuits
Field Work
Electives

Sixth Quarter

N ¢
Eleotronics II ; 5-
‘Home Entertainment Equipment . 3
"Circuits
Electives . © 8
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.
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Comprehensive Option )
Fourth Quarter ‘ - .
®  Technlcal electives-from ¢, 10-
° any option- - ‘ N
- . = . i
o | ' J Fifth Quarter
- :;? 4 St . . *Business Information Sources 3
' Lo . ‘and Services ' i
- *Introduction to Graphics 3 PR ;
BUS 222 Human Relations _ 3. - '
1Ds " InterdiscTipinary Science 3 )
.. Technical Electives from 34 ".{
.any option 15~16 y
, . :
Sixth Quarter ¢ i
1 ’ * ' "‘
*0ffice Management or Records 3 P
Management : t
‘ v ] . Library/Media or other ' ‘ . {
. : ‘ S - related field work . 3 o
- . «  Introduction to Humanities 3
£ - or Humanities elective i
Electives : ' 6 - _ K
' 15 :
% -g
\ . °
‘ e A\
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Selected Course Pescriptions

VInstructional Media Technology I L

. in.
In this course the student’is introduced to the entire Spectrum of )

technologlcal media. Exploration with lab experience in.the preparation, .

presentation and full utilization of instructional media. Include:- still

projection, motion picture progectlon, graphic arts, record players, tape

recorders, broadcast sound systmes, educational TV, supporting equipment

for instructional media, and non-projeécted instructional media materials.

N N

<

Instructional Media Technology II
Development of specific audiovisyal skills; Conversion of ideas into '

audio or visual materials; Study of the functions” and responsibilities ° 3

of an instructional .media center; Students’ should collect, organize, -

and file examples of materials as well as information sheets and brochures

concerning sources.of production equipment and materials. Use resource
\e d1rector1es to prepare blbllographles of ‘available A/V materials for a
' projects -

Telecommunicgtions—TV Workshop

« , R

4 - Experlence in produclng various types of television programs with.
- emphasis_on educational; community and industrial use. Utilization of

television equipment in remote, on-location sites and studio operation.

L . [
-

*Broadcast Studioggperations ' ' h 2

Operatlon of studio and tontrol room equipment and technlques of
. production needed for broadcast operation. Elementary technlcal
theory of broadcast: englneerlng

3

w

3

Motion Picture and Videotape:- Production
" ' ’ Develop proficiencies in the production of 8mm and 16mm motion
picture film and videotape ‘that can be used for instructional purposes.
. ¢ ¢ .

<

A
Projection Eguipment Maintenance -

Enables the individual to acquire knowledge and skills in the )
simple maintenance and care of 8mm and 16mm film projectors and video-

o

tape systems. )

v

i

o~

Basic Acoustics and Optics ' ' " -

Introduction to the theory and operation of 'sound and accoustical.
principles, their behavior,  function and properties. :
o S .33
ERIC . s

Aruitoxt provided by Eic: . : . .
R . . . . - .




© W

Records Management

Pl

\ S « A course designed to handle the massive paperwork problems B
-in businessy industry and education. Would “include: records

creation, records control, microphotography, information storage

and retrieval, records retention and protection, K

° ko

S

Business Information Sources and Services

A course designed to orient business, media, education and othe r -
) students to the vast resources of information available Zn libraries,
from government ‘sources, associations, companies, etc. How to use these
‘resources, information research procedure and methodology. Bibliography
preparation. Information research projects. T

«

v -

Introduction to Graphics

A course designed for the non-technical person to orient him. )
_ to the field of graphics technology with elementary theory and
- terminolegy used in the field. A comprehensive overview of the entire
> industry. - o ' ' . '

%o

A v 7ext Provided by ERC
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Appendix A *
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ARIZONA
Pima College, Tucson

]

.~ CALIFORNIA
Citrus College, Azusa
C1ty College of San Fransico, San
_ Francisco
Grossmont College, Fl Cajon
Los Angeles City Collége, Los Angeles
Vodesto Junior College,- Modesto

' COLORADO
Community College of Denver, Denver
Mesa College, Grand,Junction
CONNECTITUCT" "
Northwestern Connecticut Community
College, Winsted '
.DISTBICT OF COLUMBIA
Vashington Technical Institute -

FLORIDA
“Hillsborough Community College, Tampa
Polk Community College, Winter Haven

ILLINOIS o -
‘\~—College of DuPage, Glen Ellyn
Thornton Community College, SOuth
.Hélland . :
INWA ' o
* Des Moines Area Community College,-
Ankeny , -
Southwestern Community College, Creston

©

¢

KANSAS
St. John's College Winfield

KFENTU CKY
Richmond Community College, Richmond
'MARYLAND )
V/oAnne Arundel Community College, Arnold

MASSACHUSETTS )
.Greenfield Community College,
Greenfield

39

31

A

Institutions Having Educatfonal Media Technician Programs

"« NEW YORK

RN

-
t

Infotmaaion contained in these appendices are taken from,wallington,‘Reference #6. ~

- NEW JERSFY

: NORTH DAKOTA

CHIGAN . = |
"Macomb County Community College,
Mount Clemens

l/ﬂakland Community College, Farmington

: MINNFSOTA

Lakewood State Junior College, White
Bear Lake

North Hennepin StathJunior College,
Minneapolis

MISSOURI

East Central Junior College Union -

-
3,

NEBRASKA

‘Central Nebraska Technical College Hastings :

/

. Essex County Cullege, Newark
Mercer County Community Colfbge,

) Trenton

NEW MEXICO
New Mexico Military Institute ROSWell

!

Alfred Agr1culture And Technical

<College, Alfred -

Hudson Valley Community College, Rochester
,Monroe. mmunity College, Rochester
”State Utiversity of New York-

Farmlngdale, Farmingdale

_ NORTH CAROLINA
Technical Institute of Alamance,
Burlington o

-,

“North Dakota State School of Science,
Wahpeton_ '

OHIO
1/QnYahoga Community College, Cleveland

CITLAWOTA

Tulsa Junior College, Portland
\OREGON o

Portland Community College, Portland

“
LI
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Brazosport College, Laké Jackson CebIUng. ol b el Tt
Tarrant County Jupior College, Hurst . .. . .
3 Texas State Technid%l Institute, Waco "~ \
C - ' : T Gy, o .
"YIRGINIA : : . e } ~ - o
. o Virginia Western Community College, ' A . S T N s
"~ Roanoke , . . R o o . L
. WASHINGTON ~ ' ' S .
] Bellevue Community College, Bellevue ’ .
¥ . Skagit Valley College, Mt. Vernon .’
.. T Washington State Community College, .
o qpokane . : ' § .
b WIS(‘ONSIN - g - : . _
q - Madispn Area Technical College, Mhdison L ’”
J“; - Milwaukee Area Technical College, T . . e )
) Milwaukee » : R =
N+ . PUERTO RICO .. - - ° o ‘s ' : -
I _Humacao Regiomal College, Jumacao
- CANADA ' B o o ' U
'~ Humber College, Rexdale Ontario o :
- Seneca College of Applied Arts and . . S ‘ ,
I Technology,-willowdqle Ontario ' . SR ‘ , .
) . .
! /’__;,//_"’-’/—‘”’7 .
- . T v . ) .
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The Marion Institute, Marion - .

ARIZONA

. Arizona Westetn College, Yuma

. 'Maricopa County . Community College,
. Phoenix ,
.Pima College, Tucson °

]- ‘ -
.j. ALABAMA
]
]

* *© CALIFORNIA
-] , Cabrillo College, Aptos
1 - Chaffey College, Alta Loma

College of the Canyons, Valencia:
College of. the Desert, Palm Desert
College of the Siskiyous, Weed
Cuesta College, San.Luis Obispo
. Fullerton Junior College, Fullerton
;J4 Los Angeles Southwest College, Los
: Angeles “
- Modesto Junior College, Modesto
.. 'Moorpark College, Moorpark
] " . Mt. San Antonio College, Walnut
‘o Mt. San Jac1nto College, Gilman Hot
o Springs -
] " Palomar College, San Narcos
v Pasadena City College, Pasadena
. Reedley College, Reedley — )
l;ﬁ“,“wSan Diego'FVenlng College, San Diego

Santa ‘Ana College, Santa Ana
Taft College, Taft
COLORADO

Community College of Denver--Auraria

‘Campus, Denver

Community College of Denver--North

Campus, Denver
Southern Colorado State College, Pueblo

COWVFCTIPUT ’ : :
Norwalk Communlty College, Norwalk
DISTRICT OF COHUMBIA S .
Mt. Vernon Junior College

Delaware Technical and Communlty 4
College, Wilmington

]
]
| Je—
J
l

g | o APPENDIX B - . 6
Institutions’ Hav1ng lerary Technician or Technlcal A551stant
Programsg’

:FLORIDA \ -

- MICHIGAN .

\
Brevard Community College, Cocoa . o
- llillsborough Community College, Tampa
Palm Beach Junior College, Lake Worth
HAWATI
Leeward Community College, Pearl Cltyn

ILLINOIS ]
* City Colleges of Chlcago, Chlcapo
College of Lake County, Grayslake
Illinois Valley Communlty College, -

Oglesby, - R
Moraine Valley Communlty College T
Palos Hills

: Sauk Valley College, Pixon

Vocational-Technical Institute, Southern
IllanlS Unlver51ty, Carbondale -

o
.

‘ INDIANA ! :

Indiana Vocational Technlcal College,
Indlanapolls e -
IOWA )
Southwestern Cgmmunltyfeollege:—Creston

KA SAS - > ~

LPratt Junior College, Pratt

* KENTUCKY
Henderson Communlty College, Henderson
Jefferson Communlty College, Louisville
Prestonbyrg Community College, : o
Prestonburg - o
. Somerset Communlty College, Somerset
MARYLAND éh '
» Charles County mmunlty College
Ia Plata .

~MASSACHUSETTS,
Bristol Communlty College, Fall River
Northern Essex Communlty College p
Haverhill '
Worcester Junior College,,Worcester

-

Alpena Community College, Alpena -, . , :
Lake Michigan College, Benton Harber - L
. Lansing Community College, Lansing *. -
Oakland Communlty College, Farmlngtonl

R
\ ) . -

: . ey . .. ‘
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’ MINNESOTA © -
Lakewpod State Junior College White
Bear Lake '
North Hennepin State Junior College,
.};. Minneapolis s
- MISSOWRI' - oL
1‘ ~ East Central Jundor College, Union_
4

Florissant Valley Community College, .

_ Ferguson w

.l MONTANA .
- Dawson College, Glendale _ , | )
; .
1 NEBRASKA- -

Northeastern Nebraska Coll:zge, Norfolk

], " NEW JERSEY
Essex County College, Newark
-Mercer County :Community Collegé,
Trenton .

NEW YORK ‘
- " Manhattan Community College, New York
’ -Maria Regina College, Syracuse

NORTH CAROLINA !
Beaufort County Techniecal Institute,

= Washington

, <Caldwell Community College and Technical
T - Institute, Lenoir
4" 7 Durham Technical Institute, Durham'

., Edgecombe County Technical Institute,

. Tarbou

Halifax County- Technical Institute, '
‘Weldon

NORTH DAKOTA
North Dakota State School of Sc1ence,

Wahpeton : o
OHIO -
Community and Technical College,
University of Toledo, Scott Park
]“ Campus, Toledo ] .

Lakeland Community College, Mentor

Miami University--Mlddletown Campus,

* Middletown ..

Ohio University--Lancaster, Lancaster

Raymond-Walters General and Technical
Institute Cincinnati

- 34

. OKLANIOMK ~ : B

PERNSYLVANIA s
_Community College of Philadelphia, .
- Philadelphia ° s

- Harcum Jundior Colltege, Bryn Mawr

' TENNESSEE- - | ’
Walters State Community College,
Morristown

TEXAS _ o )
El Centro College, Dallas . ° - ’

VEPMONT

WASHINGTON. - N

WISCONSIN . = ° AT

WYOMING S ...

38

Poteau Community Gollege, Poteau’
Tulsa Junior College, (Tulsa - o,

Mount Aloysius Junior College, Cresson
Northhampton County Area Community
College, Bethlehem

Williamsport Area Community College,-
Williamsport

San Antonio Collége, San Antonio'

- oo

' Green Mountain College, Poultney
Vermont College, Montpelier

Clark College, Vancouver
Grays Harbor College, Aberdeen
Highline Community - College, Midway ®

Kenosha Technical Institute, Kenosha

Casper College, Casper ’ °

OTHER

Community College of American Samoa, :
Pago Pago . o T
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Institutions Having Joint Library/Media Aide Programs

ARIZONA
Pima College, Tucson
2%

"CALIFORNIA

College of the Canyons, Valencia
Modesto Junior "College, Modesto

. Mt. San ‘Antonio College, Walnut -
" Mt. San Jacinto College, Gilman Hot

Springs
West Hills College, Coalinga

A\ ARE]

‘a

.39

_ NEW JERSEY ‘

: R . APPENDIX C - ;i

'

a3

- I

" Brookdale Community College, Lincroft

NEW YORK -
Manhattan Cowmunity College, New York

NORTH CAROLINA '
‘Caldwell Community College and
-Technical Institute, Lenoir .
Edgecomb County Technical Institute,
Durham

NORTH DAKNTA ' ' - )
North Dakota State School of
Science, Wahpeton

. OI\LAH(NA

Poteau - -Community College, Poteau
Tulsa, Jurior College, Tulsa

PENNSYLVANIA - . P
Northampton County Area Community
College, Bethlehem _ -

N
S

TEXAS .
McLennan Community College, Waco
Navarro Junior College, Corsicanz

UNIVERSITY OF CALIF. ~ ~ .~ .~ .~
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