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ABSTRACT

PURPOSE

The purpose of this study was to determine to what extent the

counseling function of an urban community were being satisfactorily

achieved from appraisals by students, faculty, administrators, and

the professional staff of counselors. The study further sought to

determine if there were relationships between the groups perceptions

of the extent to which these functions were actually being performed,

should have been performed, or had been useful.

PROCEDURES

In order to conduct this study, it was necessary to develop an

instrument for collecting data from the four groups selected. Simi-

structured interviews were scheduled with subjects from each group in

order to solicit data to be used in the construction of the instrument.

The instrument was submitted to a panel of experts to determine if the
fir.,

instrument would fairly the areas of concern. The instrument, with

deletions and revisions, was then administered to a sample group repre-

senting each of the groups to test it for clarity and content.

A stratified random sampling technique was employed to identify

a student sample from each campus which approximated the population.

A random sample of fifteen percent of the faculty from each campus was

selected to make up the faculty sample. All administrators and coun-

selors assigned campus responsibility on each campus were asked to

participate in the study.
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Of the three hundred twenty-one subjects selected, two hundred

nineteen responded representing a total of sixty-eight percent.

All subjects were asked to respond to a twenty-two item instru-

ment in terms of the extent to which they perceived the functions were,

should have been or had been useful as counseling functions. Their

data were tallied. A 4x4 chi square statistical formula, using the

fos 101 n program for the IBM 370-165 Camputer with nine degrees of

freedom, was used to determine associations. The .05 level of signif-

icance was used. Data were reported in tabular form in percentages to

the nearest whole.

Recommendations were made based upon the analysis and interpre-

tatiens of the data.

PRINCIPLE FINDINGS

The results of this study revealed that of the twenty-two func-

tions tested, a need for improvement was indicated in all except one.

This was evidenced in the fact that each function, except for providing

marriage counseling, a strong increase in the response tendency was

noted in the between the real and ideal categories.

A further examination of the data revealed that where significant

differences occurred between groups responses, administrators and coun-

selors respectively, tended to disagree with the other groups percep-

tions most.

A summarization of the data revealed that all groups were in

clear agreement that counselors were actually involved in assisting

students in the process of registration. All groups were in agreement,

to a moderate extent, that counselors were actually involved in 1)

it
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coordinating communications between high schools and colleges, 2)

functioning as a community resource person, 3) facilitating in group

experiences for personal and self growth, 4) serving as an advisor

for moral and philosophic conflicts, and redirecting non succeeding

students.

All groups felt that the counselors were not to any major extent

involved in marriage counseline; or promoting dialogue between faculty

and students.

The summarization further revealed that all groups were in clear

to moderate agreement on seventeen of the twenty-two counseling func-

tions as ideal for counselors to have been involved in. Administrators

felt that marriage counseling, providing a department of humanistic

education, and screening and placing students in classes should not have

been performed by counselors.

With respect to the usefulness of the counseling function, stu-

dents indicated with clear to moderate agreement that all of the twenty-

two except marriage counseling had been useful activities. The faculty

was in clear to moderate agreement that all except marriage counseling

and implementing staff development programs had been useful. Counselors

were in clear to moderate agreement with all functions ex "ept 1) pro-

viding marriage counseling, 2) assisting with registration, 3) screen-

ing and placing students, and 4) providing information on students to

the college before classroom contact.

S



Chapter 1

INTRODUCTION

Evaluation is an aspect of student development which is often

neglected. Many of the recent studies on student 'elopment point out

the need for evaluation but not many studies are attempted, and even

fewer published, which specifically relate to the evaluation of counsel-

ing functions. Fordyce cammented that the most complex and Important

responsibility facing administrators in student personnel today is one

of determining the means by which colleges can measure efficiency and

the effectiveness of its own student services. "EMphasis, according

to Fordyce, in recent years has been placed upon an overall college

approach in terms of an all college evaluation as opposed to any attempt

to evaluate student development apart from the remaining influences of

the college environment".1

It Florida Junior College at Jacksonville, evaluations repre-

sent a major Fspect of the total college program. An evaluation re-

sulted in a commitment to continue tebetter serve students by estab-

lishing an institutional plan for accounta, cy which includes evalua-

tion procedures. Sub-plans relating to each of the departments repre-

sented in the college were extracted from th institutional plans.

1Joseph W. Fordyce, "Evaluation of Student Services in Commu-
nity Colleges," Student Development Programs in the Canmunity Junior
College, ed. T. O'Banion and A. Thurston (New Jersey: Prentice Hall,
Inc., 1972), PP. 92-3.

1



The sub-plan for the department of student development, which affected

the counselors employed at the college, addressed itself only to the

advising function which was performed by the counselors. This function,

although considered a necessary facet of the counseling program, by no

means represented a totality of the services and functions available.

The writer contended that evaluation should and must start with a rec-

ognition of all the specific goals, aims and functions of the student

personnel services. Further, these goals, aims and functions should

and must be consistent with the general alms of the college.

Counseling represented the nucleus of the Department of Student

Development at Florida Junior College. An examination of the history

of the college revealed that overall evaluative studies had been con-

ducted in the past which included the student Development Department

and provided valuable information for examining and restructuring the

program. However, no attempt had been made, on a college wide basis,

to obtain the views of administrators,
teaching faculty, students, and

the professional staff of counselors concerning the effectiveness of

the various functions involved in the counseling program.

The Problem

The fundamental_ _urpose of this study was to determine to what

extent the functions of the counseling program were being satisfacto-

rily achieved at Florida Junior College at Jacksonville in the opinion

of administrators, counselors, faculty members and students. A further

aim was to determine if there were relationships between the way that

the sample groups perceived the functions as real, ideal and useful.

2
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Background Of The Study

This section had as its major purpose to describe the Student

Development program within the district structure of Florida Junior

College, of which the counseling department represented a major thrust,

in order to provide a global view of the setting, commitments, and ex-

periences which prompted the investigation.

The Florida Junior College at Jacksonville was authorized by

the 1963 Florida Legislature to provide a wide variety of educational

services primarily for people of Duval and Nassau Counties.

The college admitted a charter class of 2,610 students for the

fall term of 1966. In the eight year existence of the college, enroll-

ment has exceeded 60,000. Numerous new programs had bt it added to

broaden the offerings of the college and thus increase service to the

community. Along with the increase in enrollment, Florida Junior Col-

lege had grown from a single campus institution to a multi-campus in-

stitution and was awarded accreditation status by both the State of

Florida Department of Education and the Southern Association of Colleges

and Secondary Schools.

The Student Development Department of Florida Junior College

had the responsibility for providing and maintaining a counseling pro-

gram. The college ccamitted itself to this program in its statement of

philosophy and established as one of its ten major objectives "to pro-

vide and encourage use of a comprehensive guidance and counseling ser-

vice for enhancement of personal and professional growth."2

Florida Junior College Catalog. "Philosophy and Objectives,"
Jacksonville: 1974-75. p. 12

15
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Each of the campuses of Florida. Junior Cdlege has a Dean of

Students assigned. Each campus is also assigned an equal number of

counselors who are responsible directly to the Campus Dean.

The geographic location of each campus contributes to the obvious

differences in student characteristics. These differences appear more

prominent in the areas of academic orientation, career and vocational

plans, personalities, interests, and academic expectations. Thus, it

can readily be assumed that counselors' functions at each campus would

approximate the characteristics of the student population that the

particular campus serves.

This study was designed to compare the extent to which a number

of general counselor functions, identified on each campus as being

appropriate, were perceived as real or ideal. The study further sought

to measure the usefulness of each of the identified functions.

Significance Of The Study

The current demands for accountability from parents, educators,

legislators, and others responsible for the funding of educational pro-

grams have created an awareness of the need for evaluation of services

in student development programs.

As was alluded to in the introduction, Fordyce pointed out that

current trends in evaluation tend to incorporate the evaluation of stu-

dent development into the overall college evaluations. Although this

technique has prowd satisfactory in previous years, the demands for

accountability are forcing individual departments to re-examine their

objectives, roles, and functions within the educational environment.
3

3Fordyce, loc. cit.

li;
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This study is suggested as being a step in that direction.

At Florida Junior College, program assessments for the overall

Department of Student Development were conducted periodically. However,

there had been no attempt to evaluate the counseling program specif-

ically, nor had there been an opportunity on a large scale to have ad-

ministrators, faculty members, students, and counselors evaluate the

counseling program by contributing their opinions.

Evidence of a program's success can best be rendered by indi-

viduals who are directly affiliated with the program. This study was

suggested to be a step in that direction, and was significant in that

the results provided information and statistical data to persons con-

cerned with the operations of a counseling program. Function priorities

were established based upon the data and appropriate recommendations

were made for change where necessary.

STATEKENT OF MAJOR ISSUES, RESEARCH QUI2STIONS

The following were questions which the study sought to answer:

1. What is the relationship between functions of the
counseling staffs on the three campuses as per-
ceived by counselors, students, faculty and ad-
ministrators?

2. What was the relationship between the way indi-
vidual counseling staffs perceive their functions
and the way these functions are perceived by stu-
dents, faculty, and administrators on each campus?

3. That is the relationship between the usefulness
of the counseling function as perceived by stu-
dents, faculty, and administrators on each campus?

.1,7
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4. What was the relationship between the way that the
combined staffs of counselors from the three cam-
puses perceived their functions and the way that
their functions were perceived by coMbined groups
of students, faculty, and administrators of all
three campuses?

5. What was the relationship between the way that the
combined staffs of counselors representing each of
the three campuses perceived their functions as
being useful?

6. Were there any specific functions which were of
common concern to the separate groups in the
sample populations?

Hypotheses

Several hypotheses were generated from the background and ra-

tionale for this study. These hypotheses were tested at the .05 level

of sionificance using the chi square procedure of statistics.

These hypotheses, stated in null form, are:

1. There is no significant relationship between the
staff's and student's perceptions of the extent
to which the counselor is, should be, or has been
useful as an advisor in the area of career and
vocational considerations.

2. There is no significant relationship between the
staff's and student's perceptions of the extent
to which the counselor is, should be, or has been
useful in advising students on the kinds of
courses needed for specific programs of study.

3. There is no significant relationship between the
staff's and student's perceptions of the extent
to which the counselor is, should be, or has been
useful in developing and implementing programs to
enhance staff development.

4. There is no significant relationship between the
staff's and student's perceptions of the extent-
to which the counselor is, should be, or has been
useful in coordinating communications between area
high school and colleges.



5. There is no significant relationship between the
staff's and student's perceptions of the extent
to which the counselor is, should be, or has been
useful as a resource person for facu2ty in matters
related to guidance and counseling.

6. There is no significant relationship between the
staff's and student's perceptions of the extent
to which the counselor's function is, should be,
or has been useful as a resource person for the
community.

7. There is no significant relationship between the
staff's and student's perceptions of the extent
to which the counselor is, should be, or has been
useful in fostering carmunications between faculty,
students and administrators.

8. There is no significant relationship between the
staff's and student's perceptions of the extent
to which the counselor is, should be, or has been
useful in the planning and implementing of orienta-
tion sessions for incoming freshmen.

9. There is no significant relationship between the
staff's and student's perceptions of the extent
to which the counselor is, should be, or has been
useful in facilitating group experiences for
personal and self growth.

10. There is no significant relationship between the
staff's and student's perceptions of the extent
to which the counselor is, should be, or has been
useful in assisting individuals or groups in value,
moral, and philosophic conflicts.

11. There is no significant relationship between the
staff's and student's perceptions of the extent
to which the counselor is, should be, or has been
useful in providing marriage counseling service.

12. There is no significant relationship between the

staff's and student's perceptions of the extent
to which the counselor is, should be, or has been
useful as a developer of methods and techniques
for promoting dialogue between faculty and students.

13. There is--mo significant relationship between the
staff's and student's perceptions of the extent
to which the counselor is, should be, or his been
useful as an advisor to faculty on methods of
resolving classroom-difficulties.

19
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14. There is no significant relationship between
staff's and student's perceptions of the
extent to which the counselor is, should be,
or has been useful in being available for

. consultations on personal problems.

15. There is no significant relationship between
the staff's and student's perceptions of the
extent to which the counselor is, should be,
or has been useful in screening and placing
students in classes according to abilities.

16. There is no significant relationship betueen
the staff's and student's perceptions of the
extent to which the counselor 13, should be, or
has been useful in the area of administering
and interpreting tests for determining stu-

dents' attitudes, aptitudes, and interest as
they apply to possible future vocations.

17. There is no significant relationship between
the staff's and student's perceptions of the
extent to which the counselor is, should be,
or has been useful in the area of gathering
and provlding relevant student information
to the college prior to classroom contact.

18. There is no significant relationship between
the staff's and student's perceptions of the
extent to which the counselor is, should be,
or has been useful in providing information
and recommendations for students who transfer
to other colleges or enter the job market.

19. There is no significant relationship between
the staff's and student's perceptions of the
extent to which the counselor is, should be,
or has been useful in developing and imple-
menting programs to enhance racial and ethnic
interactions within the school and community

20. There is no significant relationship between
the staff's and student's perceptions of the
extent to which the counselor is, should be,
or has been useful in helping the unsuccessful
student to choose other levels in course or
programs -

20
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21. There is no significnt relatlonship between
the staff's and student's perceptions cf the
-extent to which the counselor is, should be,
or has been useful in the organization and
coordination of a department of humanistic
education.

22. There is no significant relationship between
the staff's and student's perceptions of the
extent to which the counselor is, should be,
or has been useful in assist-lng students in
registration process.

Basic Assumption

The following were assurptions for the study:

1. The instrument to be used was valid for gathering
the data needed to complete the study.

2. Administrators, faculty, students and counselors
selected for the study reported honest responses
to the survey questions.

3. The rationale used in selecting study groups rep-
resented and adequate sampling of each of the pop-
ulations.

4. That students, administrators, faculty, and the
professional staff of counselors could adequately
assess the counseling program.

5. A need for evaluation in the area of counseling
at Florida Junior College was necessary.

6. That the use of chi square statistics as a tool
in the treatment of the data represented valid
criteria for farming conclusions.

Definition of Terms

study:

The following definitions are employed for purposes of this

1. Administrator - Any person whose primary duties involve
the directing, scheduling, or supervising other Board
employees.

2. Student - Any person enrolled at Florida Junior College
in a minimum of twelve (12) semester hours of college
credit courses. (Full-time)
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3. Faculty - Any certificated person emplcyed by the
Board whose primary duties involve teaching of
students in a classroom setting.

4. Professional Staff - (counselors) Any certified
person employed by the Board whose primary
responsibility is to function in the capacity
of counselor in the department of Student
Development.

5. Counseling Function - All of the activities which
are usually performed by certified personnel
employed by the Board in the capacity of counselor.
These activities include academic advising, test-
ing, placement, follow-up staff develop.?nt, re-
ferral service, career exploration, group counseling,
personal counseling and serving as a community re-
source person.

6. Student Development - Most recent name assigned the
department which is commonly referred to as stu-
dent services. Inclusive of counseling and re-
lated functions, student activities and work
Programs.

7. District Central administration for the multi-campus
setting of Florida Junior College at Jacksonville.

8. Combined Staffs - A coMbination of persons according
to title from all campuses, e.g., all students
involved in the study regardless of campus desig-
nation, etc.

9. .Separate Groups - relating to counselors, administra-
tors, faculty, and/or students according to campus.

Scope and Limitations

A number of limitations were necessary for a study such as the

one conducted here. This study sought to gather and interpret data

concerning the extent to which a given counseling program was, and

should have been, functioning from appraisals by those persons who

were serviced by that counseling program. The study further sought to

determine the extent to which the functions were perceived as useful

72.
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by persons served by the program. Other limitations were placed on

the study.

As was explain2d in the Background of the Study, Florida Junior

College currently has an enrollment of more than 60,000 students at its

campuses and centers throughout the ccmmunity. However, this study did

not include students registered in the college in programs other than

for college credit. The campuses of concern to the study were limited

to the Kent, North anJ South Campuses. Moreover, the teaching faculty,

administrators and counselors referred to in this study were likewise

limited to those involved in the college credit programs and assigned

to the above named campuses.

The functions which were assessed by the survey instrument were

limited to those functions that were most commonly identified in the

initial interviews with administrators, faculty members, students and

the professional staff of counselors, and were not intended to repre-

sent any prescribed set of functions unique to all counseling situations.

Implications

In recent years counseling as an aspect of the educational pro-

cess in the community college has experienced severe attacks from faculty,

administrators, students, legislators, and others in the general public.

The quest for accountability in education, coupled with the diverse and

ever changing needs of students have created a situaticn whereby coun-

selors must maintain. an awareness of student needs In order to justify

their existence.

"41
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It was anticipated that the process and the results of tnis

study will provide for the first time an opportunity for the counseling

staffs on the individual campuses to see what persons affected by the

services felt about these functions which the counselors had previouly

identified as relevant. With this information, and the recommendations

made by this study, it was expected that iaprovements will be made in

the existing program that would allow for more emphasis in areas of

importance.

7";



Chapter 2

REVIEW OF RELATED Ll'IlliATURE AND RESEARCH

Need for Evaluation in Area

Mcx...t of the literature on the evaluation of counseling functions
is included in the more general area of guidance service. However,

there seems to be general agreement among many of the authors that the

need exist for evaluation in this area, and that the evaluation would
be most effective in the area Jutcames of services. Cottle referred
to the limited nature of pUblishe. studies on counseling, guidance ser-
vices, group programs, testing practices and miscellaneous guidance
services.

1

Rothney and Farwell recognized the need for evaluation and

cammented that their search revealed little evidence that the need was
being met. Although they mentioned several before and after studies,
control group studies and miscellaneous studies which had been con-

ducted, their major contention was that "the problem of securing ade-
quate criteria and devising suitable research designs had not yet been
solved."

2

1

William Cottle, "The Evaluation of Guidance Services,"Review of Educational
Research, XXVII: (April, 1957), 229-34.

2
John Rothney and Gall Farwell, "The Evaluation of Guidanceand Personnel Services," Review of Educational Research, XXX: (April,1960), 168-169.

13
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Koeppe and Ben-roft reviewed the literature and revealed that

the need persisted for research examining the process and product of

counseling and guidance in student services programs. They commented

that the need continues for persons to write and share results and

ideas. 3

In a paper presented to the American Personnel and Guidance

Association, Edward Kuhl reported the results of an attempt to direct

National Defense alucation Act Title V monies to the community colleges

of the state of Maryland. After a series of discussions and debates

among the eleven college presidents, state department representatives

and personnel workers, it was decided that the greatest need existed

in the area of evaluation in the community colleges as a whole for the

purpose of advertisement. An evaluation group was selected from the

colleges to study through opinion survey the services and practices

offered in student services. An instrument was devised which sought

attitudes and opinions of students, faculty, administrators and person-

nel staffs. Responses were tallied on a statewir'e basis. The tabu-

lated result:It allowed fcr sane judgments to be made about what functions

were being well or poorly perceived or what functions were being seen

as different by the various groups.
4

3
Richard Koeppe and John Bancroft, "Elementary and Secondary

School Programs," Review of Educational Research, X)GCVI: (April 1966),219-229.

4
Edward C. Kuhl, Jr., "Do We Make a Difference -- New Directions

in Evaluations," ERIC Clearing House for Junior Cohere information,
Los Angeles: Paper presented to Ai-GA Convention, Las Vegas, 1969.
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Metzler inspected previous studies evaluating the literature

rather than inspecting the actual research itself andgeneralized that

the field is operating primarily on assumption rather than evidence,

and that since there was no agreement on goals, it was impossible to

determine a general criteria to measure effectiveness of counseling

and guidance programs. Thus, it becomes necessary for the evaluator

to identify goals, objectives, aimg, or fUnctions of the particular

institution in order to conduct aninvestigation.5

These authors all seem to be saying that the need for evaluation

exist and that the need is great in quantity and quality.

Literature end Research on Methodology

Although it is recognized by researchers that no single method

of evaluating counseling services would be unique to all situations,

several authors have identified the need for more investigations using

the opinions of students, staff, teachers, counselors, administrators

and parents to determine effectiveness of counseling and guidance pro-

grams. Russell and Willis found this to be true in their cursory re-

view of the literature, and they proceeded to add one study of their

own. Az they indicated, perhaps the sources should be assessed more

frequently.6

5
John H. Metzler, "EValuating Counseling and Guidance Programs.

A Review of Literature, 1946-1962,"VOcational Guidance Quarterly, XII:
(Summer 1964), 285-289.

6
J: C. Russel and A. R. Willis, "Survey of Teacher Opinions

of Guidance Services," Personnel and Guidance Journal, XLII: (March,
1964), 707-709.
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Dressel, did a partial review of literature surveying eval icn

studies in the area of counseling. He found that three major approaches

were used: (1) studies concerned with the counseling process itself;

(2) studies concerned with the outcane of counseling; and (3) studios

based on data from tests and rating procedures where the outcomes are

implicit in the technique rather than explicit.?

McDaniel and Shuftel among their three basic approaches to eval-

uating services of guidance programs suggested the survey of opinions

which involves amassing opinions of varilif concerned peoples- clients,

parents, teachers, administrators, and guidance experts. 8

Miller discussed two general methods of evaluating guidance

services: (1) survey student needs and the services offered, then try

to judge hew adequately the needs are being met, and (2) der-L.(1e the

Objectives, select criteria deemed to he suitable to indicate progress

towards the obj,ctives, and determine the extent to which the criteria

are satisfied. Because there can be criticism leveled at the use of

student satisfaction, opinion, or feeling as a criterion for evaluation,

the author pxo:.:eeded to make a case in defense of this type of informa-

tion. 9

7
Paul Dressel, "Research in Counseling: A Symposium,"

Personnelmend Guidance Journal, XXXI: (February 2953), 284-287.

8Henry B. McDaniel and G. A. Shuftel, Guidance in the Modern
School. (Hinsdale: Henry Holt and Company, 1956), p. 28.

9
Carol H. Miller, Foundations of Guidance, (New York: Harper

and Rowe, 1971), 39-51.



17

He felt that valuable inforntion on the practical level can be derived

to point out areas of need emphasis:

Administrators, counselors, teachers and others con-
cerned with guidance services may be stimpulated to re-
consideration of existing practices. And, although
students are hardly in a position to pass professional
judgment on guidance services and programs, still the
program exist for the benefit of the students, and
surely, students on a secondary school level or above
can tell us something of importance about their own

A perception of their needs and their feelings as to
how well the guidance service is meeting their needs."

Barry and Wolf after making a plea for more research in evalua-

tion, defined two types of research used in evaluation: (1) the survey

type, which is based upon the results of questionnaires and interviews,

and usually explores existing practices, needs, and opinions, and (2)

the classical type, where a problem or hypothesis is stated, research

methods devised, and facts gathered. They suggested a third type of

research using anthropological and sociological methods which they felt

should be tried.
11

Hill and Nitzschke, after reviewing other studies, pointed out

several issues which experience had taught regarding the use of student

and parent evaluations. Among these were: (1) students have a will

to express opinions; (2) that the students opinions reflect the unique-

ness of each school; (3) that reactions are surprisingly different and;

10,13
id., p. 414.

11_
muth Barry and Beverly Wolf, Modern Issues in Guidance and

Personnel Work, (Columbia: Teachers College Press, 1963).

3



(4) surveys must be geared to t'--) local prouam.
12

Dunlap observed that differences of opinion exi9ted between

various groups concerning the functions of the counselor. He also sug-

geSted that the role of the counselor is determined by his training,

judgment and by professional and ccxirnunity pressures and expectations.

He proceeded to develop a questionnaire and administered it to coun-

selor educators, school administrators, teachers and students. The

findings of the Dunlap study were as follows regarding the counselors'

function:

1. All groups felt it appropriate for the counselor
to engase in educational counseling.

2. The various groups reactions differed in regard
to counselors doing personal counseling.

3. Most felt counselors should do vocational.coun-
seling.

4. There was support for the need of competency in
testing and diagnosis.

Professional educators rejected administrative
and clerical tasks, but students and parents
supported these.

6. Counselors and counselor educators could differ-
entiate between counselor and teacher; the others
could not.

7. Parents and students expected counselors co be
advice givers.13

12George E. Hill and Dale F. Nitzschke, Students and Parents
Evaluate the Schools Guidance Program, (Athens: Center for Educational
Services, College of Education, Ohio State University, 1960).

13_
--hichard S. Dunlap, "Professional Educators, Parents, and

Students Assess the Counselor's Role," Personnel and Guidance Jv.Lrnal,
XLIII: (June, 1965), 1024-1025.

a.. to
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The preceeding studies all seem to suggest that the survey

method of evaluating guidance and counseling services by various groups

is a valid approach. Although terminology may differ, the studies in-

dicate that reactions by students, parents, administrators, faculty, and

the professional staff of counselors will yield a valid assessment of a

counseling program within a particular school or college providing the

criteria used for assessment considers the uniqueness of the particular

institution being evaluated.

Literature and Research on the Related Studies

A study conducted by DeVolder regarding the definition and ap-

praisal of counselor functions in selected Iowa Community Colleges, re-

vealed that a discrepancy existed between the student and counselor per-

ceptions of what counselor functions are important. The study utilized

an instrument containing thirty-six functions identified by both coun-

selors and students from a total of sixty-eight functions to determine

the extent of importance given each fUnction by the sample groups. This

study found a difference significant at the .05 level of confidence in

twenty-six of the thirty-six items identified as functions. It was

noted that students seemed to place importance on functions that they

appeared to be familiar with the counselor performing. On the contrary

those functions which the counselor felt were significant to his train-

ing and satisfaction on students considered as unimportant. The study

recommended that the Iowa Ccmmunity College counselors define their

role and adhere to it, or modify their role to lAclude sane task which

."
e
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they are presently not willing to accept.
14

A similar study conducted by the Michigan Department of Educa-

tion under the title V-A of the National Defense Education Act sought

to survey student and counselor perceptions of the emphasis placed upon

specific counselor functions. The study utilized fourteen commUhity

colleges in the area to obtain responses from students and counselors

from which the following questions were to be answered:15

1. Which functions to counselors feel receive
enough or too much emphasis?

2. Which functions do students feel receive
enough or too much emphasis?

3. Which functions do counselors feel need
more emphasis?

4. Which functions do students feel need more
emphasis?

5. Which functions listed do counselors feel
are not counselor functions?

6. Which functions listed d9 students feel are
not emphasized at all? lb

The results of the study showed that counselors :ere more con-

cerned with nromoting coordination wrong faculty, students and adminis-

tration and with conducting surveys for strengthening student services.

14
DeVolder, John P., "Community College Students Define Coun-

selor Role," Los Angeles: ERIC Clearinghouse for Junior College Infor-
mation. University of Calirornia, 1969 (ED030-411).

15
Michigan State Department of Education, "A Survey of Student

and Counselor Perceptions of the Biphasis Placed on Specific Fl actions
in Michigan Community Colleges," Lansing Office of Education, Depart-
ment of Health, Education and Welfare; Washington, D. C., 1969.

26
Ibid., p. 5.
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Students felt that a greater emphasis was needed cn recommmdations on

scholastic prugrams and on chances of achieving them.
17

TWyman Jones commented on the considerable amount of scepticism

which prevails around the significance of the counseling contributions

to the educational process. He comments as follows:

...much of the current disenchantment with counseling
in our junior colleges appears to be the result of
efforts to resolve various questions related to the
problem of dptermining what constitutes the role for
counselors.l0 .

In an attempt to define an appropriate role of counselors in

the junior colleges, Jones concluded that counselors must themselves

determine whether the counselors should engage in activities which

might be considered psychotherapy, and whether they should spend a sub-

stantial portion of their time performing the academic advising func-

tion. The author doubts if the counselor can perform both functions

effectively and makes the recommendation that the counselor in the

process of helping the student to make decisions consider the personal

adjustment of the student. However, where psychotherapeutic help is

necessary, the counseling staff should be provided with a staff psy-

chologist or resource psychologist.19

With respect to the academic advising functions, Jones contends

that although it is greatly recognized that the counselor functions

17
lbid:, p. 29.

18
Jones, TWyman, Some Comments on the Role of Junior College

Counselors," (Los Angeles: Clearinghouse for Junior Collezes Informa-
tion, University of California, 1960, p. 6. (ED-034.941).

19
Ibid., pp. 1-2.
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well as an academic advisor, and that it is :-Id7,inistratively cc-

for counselors to perform all academic advising, there is rl) ev- C6ig

to indicate that the counselor provides the student with mpre

information than faculty advisors. Thus, be advocates that the o_'-.-

selors function should be to train faculty or para-professionals to

assist in the advising function and to work under the close supervision

of the counselincr, staff as an alternate to using professional counselors

to devote full time to this function. Hence, the counselor should be

allowed to devote more time to the function of helping students with

developmontal problems. 20

In reviewing he role and function of the counselor, Fredda

Witherspoon examines the counseling function from the position of group

facilitator. She considers, among the several factors involved in the

group process, the counselor's conception of his function in the group.

She discusses at length two basic perceptions that are often charac-

teristic of counselors in this setting. First, the counselor who per-

ceives his function to be dissolving into the group and allowing for

all assistance to cane about from interaction and cooperation from the

entire group. The second perceived function being to remain active as

a counselor utilizing his training and experience to help the group to

grrw. Thus his primary function, as far as the group is concerned, is

to assist in creating an atmosphere in which students can explore common

problems and relations.
21

20
Ibid., pp. 4-6.

2
1Witherspoon, Fredda D., "Group Guidance in Junior College-

A Frame of Reference," Los Angeles: Clearinthouse for Junior Colle7,e
Information University of Califenia; H. Lewis Junior GolleEe District,
1967. pp. 10-17. (ED-016-487).
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As a part of a five part monograph prepared by the Harrisburg

Area Cormunity College in an attempt to illustrate how the college is

meeting the changing, needs of students, a creative approach to coun-

seling is presented. The counseling functions are described as pro-

viding orientation and career infbrmation for students; appraisal,

testing, and record keeping; counseling and advising students; partici-

pation in student activities and raking evaluations of the counseling

program and other programs of the college.
22

Harold Heiner in examining ways to increase the effectiveness

of college counseling, particularly in rural districts, sees the col-

lege counselors function as a resource person to the community where

referral services to specialized agencies are unavailable or over-

crowded. Recognizing the tremendous amount of flexibility in the com-

munity college program, the author envisions the counselor as a re-

source person to the community whose function it is to maintain a, list

of area resources, establish interagency contacts and encourage pro-

fessional meetings for the whole community. In so doing, the counselor

can be of service to those needing special care such as the drug addict,

the potential suicide, the pre-psychc,ic, the unhappily married, the

homosexual and others23

22
Harrisburg Area Community College, "Meeting the Changing Heeds

of Students." ERIC Clearinghouse for Junior College Information, Hono-
graph 4. Harrisburg, Fennsyivania: 19(0. 24.

23
Harold Heiner, "An Expanded Role for The Community College

and its Counseling Center." ERIC Clearinghouse for Junior Colle e
Information. Los Angeles; 19.g. . 10p. (ED-27- 75)

23



Kandor, Pulvico, and Stevie, in identifying role perception of

-.:ounselors rcco-osized a need for the reduction of dissonance between

counselors and teachers, and commented that counselors must "educate

those peoli!:. with whom they work as to what is involved in their jobs

as counselors" and must further educate themselves as to ways in which

they can be more helpful in working relationships with students, par-

ants, teachers and administrators. 24
A questionnaire administered to

a sample population from each of the above groups was used in the

study. Subjects were required to react to specific situations, each

flvolving a function of the counselor. The study found that there was

more disaz2ecrent between counselor and teacher, than there was agree-

ment with regards to function. It was concluded that the counselor

needs to identify areas of disagreement on functions, reach a compro-.

raise and move on towards a more acceptable role for himself and a more

meaningful role for his students.25

The information in this chapter indicates that a nee.3 for study

in the area of concern does exist and that the approach, or similar

approaches, have been reported for several years. The technique pro-

posed has proven to be useful in well designed studies. Where the re-

sults have yielded valuable information for improved understandings of

programs in guidance and counseling.

24
J. Kandor, C. Pulvico, and R. R. Stevie, "Counselor Role

Perceptions: A Method of Deterrdning Agreement and Disagreement,"
School Counselor, XVIII (May 1971), 373

25
Ibid., 380-381.
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Chapter 3

PROCEDURE AI,D SOURCES OF DATA

Developing the _instrument

The purpose of this study was to determine to what extent the

functions of the counseling program at Florida Junior College at Jack-

sonville were being satisfactorily achieved in the op `..pion of campus

administrators, counselors, teaching faculty, and students. A further

aim was to determine if there were relationships between the way the

groups perceived the functions as real, ideal, and useful.

In order to conduct this study, it was necessary to identify all

functions that were considered to be appropriate for the counseling

staff at each of the campuses. Thus, an interview was scheduled with

one administrator, three faculty members, one counselor, and eight stu-

dents from each campus. These persons were selected at randam for the

purpose of gathering information to be used in the construction of an .

instrument.

In order to provide fog, sane structure in the interviews and to

eliminate rambling, the following lines of questioning were used and

were considered to include all facets of the counseling program:

1. .Identification and appraisals of the existing
counseling functions.

2. Inquiry into selected functions that were apparent
or expressly stated.

3. Expressions of concern and interest in various
function expectations.

25



4. Expectations and suggestions for improvement of
the program.

26

5. Exploration of factors usually associated with
the counseling department.

These staterpents were considered to be of a nature that would

put the subject at ease and provoke a free line of communication.

Information gathered from the interviews was synthesized and

utilized in the construction of a thirty-item instrument. Each state-

ment was to be rated according to a scale of high extent, medium extent,

low extent, and zero extent in each of three categories which represented

the actual, ideal, and utility of the function as perceived by the ab-

ject.

A panel of experts consisting of one counselor from each campus

met with the investigator and reviewed the statements to determine if

they fairly sampled the areas of concern in the study. Recommended

changes and deletions were unanimously agreed upon by the panel. An

instrument consisting of twenty-two items (see Appendix) was felt to

deal fairly with the functions of the counseling department at Florida

Junior College.

A pilot group of one administrator, one counselor, one faculty

member and two students from each campus was asked to respond to the

instrwent and to comment on the clarity of the language and concepts

used. This information was used in the development of the final instru-

ment.

Selecting, Samples

In order to get study groups which approximated the populations

of administrators, counselors, faculty members, and students from each
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carpus, the investigator utilized both a random and the stratified

sampling technique.

To insure that the student samples contained the s=i;:c propor-

tional distribution of respondents, a stratified sampling was used.

The sample size for students was determined by obtaining the total

nutber of enrolled students on each campus and employing the following

forrala: 2
( z )

N = (7) (P) (1-P)

Where N = sample size

z = 1.96 (standard score corresponding to
the .05 level of significance)

e = 0 10 (the proportion of sampling error)

P = estimated proportion of incidence of
cases in the population.

Thus,

NORTH SOUTH
( z)

2
( z)

2

N = (7) (P) (1-P) N = (7) (P) (1-P)

N = (1.96)2 (0.28) (0.72)
(0.10)

N =(1.96)

(075) (0.39) (0.61)

N = 77.45 N = 91.39

KENT STUDEHT SJIPPLE SIZE
( z)

2

N = (7) (P) (1-P) 77.45

N = (1.96)2 91:39
(0.10) (0.33) (0.67)

N = 84.94
84.94

253.78 or 255

1Bruce W. TUckman, Conducting Educational Research, (Jew York:
Harcourt Brace Jovanovich, Inc., 1972), pp. 204-206.
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The total miter of students to be used in the sample from each

campus was caMbined to yield the overall s=ple size for students in

the study group.

A computer printout of students enrolled was obtained. The Per-

centages of the enrolled students on each campus were dc:termined from

the total enrollment of 11,705, These percentages were extracted from

the sample total of 255 students thereby yielding the total number of

students to be used fram each campus. These figures are presented as

follows:

Campus Percentage of PercentaFe of
Campus Enrollment Total Enrollment Sample Total

North 3,255 28 72

South 4,600 39 99

Kent 3,850 33 84 .

11,705 100 255

All administrators assigned as campus responsibility were asked

to participate in the study. Thus, an administrative population for

the study numbered twenty-four. However, three administrators from

this group were used in the delielopment of the instrument and were

intentionally not included in the sample population.

An examination of teaching faculties assigned by campus to the

North, South and Kent Campuses revealed that the three campuses involved

in the study had almost identical populations (100, 100 and 98 respec-

tively). The investigator arbitrarilj selected a sample size of ten

percent of the teaching faculty from each campus to participate in the

study. Thus, the sample fcr faculty consisted of thirty persons. Fran

a list of faculty assigned to each campus, the investigator assigned a
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list of random numbers and selected ten faculty members from each

CarpUS.

All counselors assigned campus responsibility were asked to par-

ticipate in the study. Thus, a sample group of eighteen counselors were

asked to participate in the study.

It should be noted that in each group, persons who had partic-

ipated in the earlier construction. and testing of the instrument were

eliminated. It was felt that this precaution was necessary in order

to assure unrehearsed responses.

Data Analysis

The hypotheses presented in an earlier section of this study

were tested statistically by use of a 4x4 chi square test of associa-

tion for sicnificance at the .05 level of confidence folio ing the

fos 101 n prr,am for the IBM 370-165 Computer. The Fisher table was

used to determine if relationships significally different.2

Sample groups were coipared according to the tallied responses

to the twenty -two statements of function in the categories of actual,

ideal and useful. This enabled certain generalization to be made con-

cerning the overall answering patterns of the compared groups.

All data were reported in tabular form and percentages were

reported to the nearest whole.

-Bruce W. TUckman, Conducting Educaticnal Research, New York:
Harcourt Brace Jovanovich, Inc., 1972), 378.



Chapter 4

RESULTS

A twenty-two item opinionnaire was developed in order to elicit

responses from administrators, counselors, faculty members and students

regarding the extent to which each of the counseling functions were

perceived as real, ideal and useful. The number of persons responding

to the instrument and the percentage of the sample for each group is

reported as follows:

GROUP SAMPLE RESPONDENTS PERCENTAGE

Administrators 21 17 81

Counselors 15 13 87

Faculty 30 27 90

Students 255 162 64

Total 321 219 68

Responses were reported in terms of percentages to the nearest

whole. Comparisons and generalizations were made between group re-

sponses throughout the study regardless of whether relationships between

the groups responses were found to be statistically different.

test for relationship between group responses was computed

for each of the twenty -two statement of functions using chi-square

statistical methods with significance at the .05 level. Summarization

tables were developed showing group majority opinions on that coun-

seling function as reported by administrators, counselors, faculty

30
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members and students.

On all tables, "S" indicated significant; "N.S." indicated not

significant.

Regarding the first counseling function, "advising all students

enrolled regarding career and vocational considerations," no statisti-

cally significant differences were found at the .05 level among the

adudAistrators, counselors, faculty or students from the three campuses

or in the data combined from the three campuses. As can be seen from

the coMbined data in Table 1, a majority, 62 to 76%, of each group per-

ceived this function as an actual counselor activity. It should be

noted however that the perception was stronger among the counselors,

with 5k% high extent ratings, than among the other three groups where

the pronounced tendency was a medium extent ratings of this function as

an'actual activity.

Strong agreement was found among the respondents, with 58 to

73% high extent ratings, in consideration of the counselors advising

students about career and vocational matters as a perceived ideal ac-

tivity. Moreover, all groups tended to agree that this counselor func-

tion is a useful activity; this agreement was demonstrated through 76

to 85% medium to'high extent ratings.



Table 1. Percentage of Respondents in Each Group from Combined
Campuses, Rating the Counseling Function "Advising Students Enrolled
Regarding Career and Vocational Consideraticns" as an Actual Ideal
and Useful Activity

Artunj Ideal=a-

Group n High Med Low Zero High Med Low Zero Higii Med Lcw Zero

Admin. 17 18 47 23 12 65 23 12 0 47 35 18 0

Couns. 13 54 23 23 0 58 34 8 0 46 31 23 0

Faculty 27 19 44 33 4 65 31 4 0 59 26 11 4

Students 162 25 42 26 7 73 22' 4 1 48 29 18 5

2
= 8.95, 2X - 0.95, N.S. . X = 4.59 N.S. X2 = 3.48, N.S.

Although no statistically significant differences were found

among the four groups in their rating of counselors "advising all stu-

dents on the kind of courses needed for program of studies" as either

an actual or useful function, some trends were noted. Majorities of

all four groups viewed this function as an actual one of the counselor,

as seen by 60 to 84% medium to high extent ratings, with 62% of the

counselor group rating, this function as a high extent actual activity.

As a useful function, again there was general agreement among the

groups, demonstrated by 84 to 95% medium to hie! extent ratings; more-

over, both students (62%) and faculty (77%) felt this activity was a

useful counselor function.

In rating the counselor's role in advising students regarding

particular study program courses as an ideal activity, a statistically

significant (p <.00I) difference was found among the respondents.

Whereas strong majorities of all four groups, 76 to 100%, gave medium

4
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to high extent ratings to this activity, stronger ratings were given

by the faculty (81%) and students (80%) in the high extent category;

i.e., a more pronounced tendency was seen among, students and faculty

from all three campuses to consider counselor advising about specific

study program courses as a high extent ideal function.

Table 2. Percentage of Respondents in Each Group from Combined
Campuses, Rating the Counzeling Faction "Advisilg All Students on the
Kinds of Courses Needed for Program of Studies" as an actual Ideal
and Useful Activity

Actual Ideal UtUitY

Group n High Med Low Zero High Med Low Zero High red Low Zero

Admin. 17 22 39 35 0 41 47 12 0 35 53 12 0

Couns. 13 62 23 15 0 31 46 23 0 .46 38 15 0

Faculty 27 30 37 33 0 81 19 0 0 77 19 4 0

Students 162 34 38 23 5 80 18 2 0 62 23 12

X2 = 10.50 N.S. X2 = 34.12 S. X
2
= 13.44 N.S.

A statistically significant (p < .001) difference was found

among the four groups of respondents in their rating of "developing

and implementing programs and activities specifically designed to

enhance staff development throughout the college" as an actual coun-

selor fUnction. Whereas zero to low extent ratings were given by

majorities (52 to 77%) of each group, a notable proportion of students

(48%) gave this activity a medium to high extent rating and it was

considered a high extent actual counselor function by 38% of the

thirteen responding counselors.

Whereas most administrators (58%), counselors (84%) and stu-

dents (83%) felt that the counselors should be engaged in development
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and in of programs and activities designed to enhance

staff development, a significant proportion (81%) of the faculty rated

this as a lag to medium extent ideal counselor function. In their per-

ceptions of this activity as a useful counselor role, although not

significantly different, the groups showed some general tendencies.

Strong majorities of the counselors (85%) and students (72%) gave this

activity a mediuR to high extent rating as a useful function, while

this rating range was selected by only 59% of the administrators and

58% of the faculty, with slightly over one-third of each-of the latter

two groups rating this counselor function as lag in usefulness.

Table 3. Percentage of Respondents in Each Group from Combined
Campuses, Rating the Counseling Function "Developing and Implementing
Programs and Activities Specifically Designed to Enhance Staff
Development Throughout the College" as an Actual, Ideal and Useful
Activity

tlrj
MedGroup n HiPth

_Utility

Lag Zero High Med Las Zero Hift Med Low Zero

Admin. 17 18 6 41 35 29 29 29 12 29 29 35 6

Couns. 13 38 0 54 8 54 31 15 0 54 31 8 .8

Faculty 27 4 19 54 23 15 35 46 4 19 38 35 8

Students 162 12 36 45 7 44 39 15 3 28 44 22 6

X2 = 32.56 S. X2 = 22.74 S. X2 = 8.79 N.S.

Relatively consistent ratings were found among the four groups

of respondents in consideration of the counselor function "coordinating

communications between area-high schools and colleges." All four

groups perceived this activity as a low to medium extent actual coun-

44;
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selor function, as expressed through 67 to 84% ratings in this range.

As a useful and as an ideal role of the counselor, again the respondent

groups concurred, with 73 to 925 medium to high extent ratings. Thus,

although the various groups did not see this coordination function of

the counselor as a strong current role of the counselor, apparently

they did consider the counselors as effective in this activity and

agreed that it should be a role of the counselor.

Table 4. Percentage of Respondents in Each Group from Combined
Campuses, Rating the Counseling FUnction "Coordinatirc4
Between Area High Schools and Colleges" as an Actual, Ideal, and
Useful Activity

Actual Idenl tit

Group n Hagh Med Low Zero High Med Low Zero High Med Low Zero

Admin. 17 12 29 53 6 59 29 12 0 35 41 18 6

Couns. 13 31 23 46 0 50 33 17 0 . 42 42 17 0

Faculty 27 12 42 42 4 70 22 4 4 79 11 7 8

Students 162 19 36 32 13 56 35 5 4 46 28 21 5

X2 = 9.22 N.S. X2 = 6.32 N.S. 2 -X = 3.5.46

Majorities of all four groups of respondents, as expressd..

through 54 to 68% medium to high ratings, felt that the counselor was

actually involved in "serving as a resource person for faculty upon

request in matters related to guidance and counseling." It should be

noted, however, that a sizeable portion of the various groups did not

feel that the counselors were serving in this role, as expressed by

28 to 40% low extent ratings.



36

Ceneral agreement was Obtained anong the groups, with 77 to

92% medium to high extent ra:;ings, that the counselors were useful as

resource persons for faculty in ratters related to guidance and coun-

seling; moreover, strong agreement was given, expressed through 86 to

100% group responses in the medium to high extent categories, that

this activity should be a counselor; function.

Table 5. Percentage of Respondents in Each Group from Combined
Campuses, Rating the Counseling Function "Serving as a Resource Person
to Faculty upon Request in Matters Related to Guidance and Counseling"
as an Actual, Ideal and Useful Activity

ALtual Ideal- Utility

Group n High Med Low Zero High Med Low Zero High Ned Ti:e Zero

Admin. 17 27 27 40 0 73 13 13 0 60 20 20 0

Couns. 13 31 31 '38 0 85 15 0 0 77 15 7 0

Faculty 27 48 21 28 3 71 L8 11 0 69 17 13 0

Students 162 20 40 32 8 50 37 10 3 42 35 15 5

X2 = 13.01 N.S. X2 = 13.70 U.S. X2 = 14.16 .S.

Whenasked if the counselor was "serving as a resource person

for the community," all groups tended to agree that this was a low to

medium extent actual function, as expressed by 65 to 82Z r -tings in

that response range. Majorities (71 to 92%) of the various groups

perceived the counselors as medium to high extent userul in serving

as community resource persons. However, a statistically significant

(p <.05) difference was found among the respondents when questioned

about whether or not this was an ideal counselor function. Virtually
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all of the responding counselors (92%) felt that serving as a community

resource person should be a medium to high extent counselor role, with

61% of that group giving this function a high extent rating as an ideal

activity. Although the other groups tended to rate this counselor role

as medium to high extent as an ideal function, with 68 to 81% ratings

in this range, none of these other groups felt as strongly as the coun-

selors that it should be a high extent ideal activity, and portions of

these groups (19 to 32%) indicated that serving as a community resource

person should be a low to zero extent activity of the counselor.

Table 6. Percentage of Respondents in Each GroUp from Combined
Campuses, Rating the Counseling Function "Serving as a Resource Person
for the Community" as an Actual, Ideal and Useful Activity

Actual Ideal Utility

Group n HiFh Med Low Zero High Med Low Zero High Low Zero

Admin. 17 0 39 53 18 24 53 18 6 18 53 24 6

Corers. 13 8 31 46 15 62 31 8 0 38 54 8 0

Faculty 27 12 40 32 16 43 25 32 0 46 25 29 0

Students 162 16 34 30 19 38 43 11 8 29 43 19 9

X2 = 6.78 N.S. X2 =17.25 S. X2 = 12.80 N.S.

Majorities (54 to 73%) of the responding groups felt in the

low to medium extent range when asked if counselors were "fostering more

and better lines of communications between faculty, staff, students and

administration." It should also be noted that parts (10 to 235) of the

various groups felt that counselors were not engaged in this activity,

and some 7 to 31% of the groups responded that the counselors were in-

volved in fostering communication to a Mgt' extent.

43
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Majorities (54 to 73%) of the responding groups fell in the

low to medium extent range when asked if counselors were "fostering

more and better lines of communications between faculty, staff, stu-

dents and administration." It should also be noted that parts (10 to

23%) of the various groups felt that counselors were not engaged in

this activity, and some (7 to 31%) of the groups responded that the

counselors were involved in fostering communication to a high extent.

General azreerent was found arong the respondents that the

counselors were from medium to high extent useful as communication

facilitators. Between (82 and 92%) of the groups rated this function

as medium to high extent in usefulness. Although strong majorities

(71 to 100%) of the groups felt that counselors should be cormnication

facilitators as expressed by ratings in the medium to high extent

range, a statistically significant difference. (p <.01) was noted in

the response trends, with Most (61 to 77%) of the faculty, students

and counselors rating this function as a high extent ideal activity

and more of the administrators (47%) rating this camunication facil-

itator role as a medium extent ideal activity and more of the admin-

istrators (47%) rating this comTunication facilitator role as a medium

extent ideal activity. It was also noted that over one-fourth of the

administrators (m = 5) gave this function a low extent rating when

asked if it should be a role of the counselor.
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Table 7. Percentage of Respondents in Each Group from CoMbined
Campuses, Rating the Counseling FUnction "Fostering More and Better
Lines of Communications Between Faculty, Staff, Students, and
Administrators as an Actual, Ideal and Useful Activity

TdeR1 Utility

Low Zero High MelGroup n High fled Lnv Zero Hirh Med Lou Zero

Admin. 17 12 18 47 23 24 47 29 0 29 53 18 0

Couns. 13 31 8 46 15 77 23 0 0 54 38 8 0

Faculty 27 7 22 57 15 61 21 18 0 56 26 19 0

Students 162 17 31 42 10 63 28 5 3 42 36 15 7

X2 = 10.78 N.S. X2 = 23.52 S. X2 = 9.21 N.S.

A statistically significart (p < .15) difference was found among

the groups in consideration of whether or not the counselors were "plan-

ning and implementing orientation sessions for incoming freshmen."

Whereas the counselor group felt strongly, with 100% medium to high ex-

tent ratings, that this was an actual counselor activity, other groups

did not respond in-this manner, with between 57 to 81% medium to high

extent ratings; and, while none of the counselors responded in the low

or zero extent areas, 18% of the faculty, 23% of the administrators and

43% cf the students felt that the counselors were not involved in fresh-

man orientation sessions to an appreciable degree. However, when asked

how useful this counselor function was in the present situation, all

groups tended to agree, with 82 to 100%-medium to high extent responses,

that the counselors were useful in this role. General agreement was

also found among the respondents, with 85 to 96% medium to high extent

ratings and majorities (68 to 85%) in the high extent rating category,

that "planning and implementing orientation sessions for incoming fresh-

5.
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men" should be a counselor activity.

Table 8. Percentage of Respondents in Each Group from Combined
Campuses, Rating the Counselirc Function "Planning and Implementing
Orientation Sessions for Incoming Fresh:I:ea as an Actual, Ideal and
Useful Activity

Artual Tapel Ut41ity

Group n High Msd Low Zero High Med Low Zero High Med tow Zero

Admin. 17 24 53 18 6 76 18 6 0 59 24 12 6

Couns. 13 62 38 0 0 69 15 15 0 54 38 8 0

Faculty 27 44 37 7 11 85 11 4 0 77 23 0 0

Students 162 28 30 26 17 68 23 4 5 55 27 12 6

X2 = 18.91 S X2 = 9.53 N.S. X2 = 8 27 N.S.

When asked if a function of the counselor was "to facilitate

group experiences for personal or self growth," no statistically signif-

icant difference was found among the respondents. Clear majorities

(61 to 72%) of the groups felt the counselors were engaged in thiS

facilitation function from a low to a medium extent; however, it should

be noted that over 40% of the counselors and faculty responded in the

low extent range, while over 40% of the administrators fell in the

medium extent range.

General agreement was found among the groups in their percep-

tion of the current usefUlness of this facilitatory function, with 67

to 77% of the respondents giving medium to high extent ratings. tore -

over, the groups tended to agree, with 59 to 85% medium to high extent

responses, that counselors should facilitate group experiences for per-

00,
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sonal or self growth. It was noted however that sane 35% of the admin-

istrators felt that this should be a low extent counselc role.

Table 9. Percentage of Respondents in Each Group from ';c5bined
Campuses, Rating the Counseling Function "To Facilitate Crcup Experiences
for Personal or Self-Groth" as an Actual, Ideal F-nd Useful Activity

Actual Ideal Utility

Group n High Med Low Zero Pict ed Low Zero Hisb Low Zero

Admin. 17 12 41 29 18 18 41 35 6 12 59 18 12

Couns. 13 23 15 46 15 54 31 15 0 62 15 23 0

Faculty 27 15 23 42 19 44 26 15 15 42 27 19 12

Students 162 9 34 38 19 41 39 15 5 35 32 24 8

X2 = 5.64 N.S. X2 = 12.45 N.S. X2 = 12.64 N.S.

Strong majorities (63 to 825) of the various groups felt that

the counselors were "assisting individual students, faculty and/or

student groups in value, moral and philosophic conflicts" only from a

low to medium extent, with the response trend (37 to 52%) of the groups

in the low extent area. One-fourth of the counselors, hol:ever, felt

this was an actual counselor function.

Although not astatistically significant difference, some 76%

of the administrators perceived the counselors as useful in this assis-

tance function only from a low to a medium extent, while rajorities of

the counselors (91%), faculty-(66%) and students (62%) saw this function

as medium to high extent in current usefulness. The sane general re-

sponse pattern was found when the groups were asked if this assistance

in value, moral and philosophic conflicts should be a comselor function.
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Most counselors (92%), faculty (62%), and students (655) said this

should be a medium to high extent counselor role, whereas most adLdnis-

trators (Tc%) fe,t it should be a low to medium extent activity.

Table 10. Percentage of Respondents in Each Group fr(71 Combimd
Campuses, Rating` the Counseling :'unction "Assisting Individual Students,
Faculty and/or Student Groups in Value, Moral and Philosophic Conflicts"
as an Actual, Ideal and Useful Activity

Actual Ideal Utility

Group n High Hied Low Zero High Med Low Zero High Med Low Zero

Admin. 17 6 35 41 18 18 29 41 12 12 29 47 12

Couns. 13 25 25 42 8 62. 31 8 0 58 33 8 .0

Faculty 27 4 30 52 13 31 31 26 11 33 33 19 15

Students 162 14 26 37 23 33 42 19 6 29 33 27 11

X2 = 7.16 N.S. X2 = 15.25 N.S. X2 = 11.85 N.S.

All groups tended to agree, with 77 to 94% low to zero extent

responses, that the counselors were not providing marriage counseling

services. However, a notable difference was found in the responses to

the current usefulness of this function. Most administrators (C7%)

felt that marriage counseling was not very useful; most counselors felt

that marriage counseling was a low to medium extent useful role; within

the faculty, 40% said it was a medium extent useful activity, but 32%

said i' was not useful; and students were quite divided, with 45% rating

marriage counseling as medium to high extent and 55% saying that it way

a low to zero extent useful counselor function.

In consideration of whether or not providing marriage counseling

C: A'
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services should be a counselor function, administrators tended to say

no, with 76% low to zero extent responses. On the other hand, the

counselor, faculty and student groups wore relatively divided on the

question, with 46, 48 and 54% medium to high extent ratings and 54, 52

and 46% low to zero extent ratings, respectively, of marriage counseling

as an ideal counselor function.

Table l- lercentage of Respondents in Each Group from CoMbined
Campuses, Rating the Counseling Function "To Provid.Varriage Counseling
Services" as an Actual, Ideal and Useful Activity

Actual Ideal

Group n High Med Low Zero High Med Low Zero High Med Lcw Zero

Admin. 15 0 7 40 53 0 24 35 41 0 13 47 40

Couns. 13 15 8 31 46 15 31 38 15 8 54 31 8

Faculty 26 0 10 42 47 8 40 20 32 12 40 16 32

Students 146 7 16 37 40 16 38 21 25 20 25 28 27

x2 = 6.70 N.S. X2= 9.75 N.S. X2 = 16.61 N.S.

When asked if the-counselors were "advising faculty on possible

methods of resolving classroom differerces," general agreement was found

among the groups, with 511 to 81i low to zero extent responses, that tM

counselors were not performing this function. It was noted holvever,

that 31% of the counselors said they were involved in this activity to

a high extent.

A statistically significant (p .05) between group difference

was found in the responses to the current usefulness of this faculty

advisement function. A string majority (85%) of the counselors said
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this was a medium to high extent usefu). activity; majorities of the

administrators (54%), faculty (58%) and students (65%) responded in

the same way; but, a large portion of the administrators (41%) said it.

was a low extent useful function and approximately one-fifth of the

faculty and students felt it was not a currently useful counselor ,ztiv-

ity. General agreement was obtained among the groups, ho2ver, with

60 to 75% medium to high extent ratings, that "advising faculty on

possible methods of resolving classroom differences" should he a func-

tion of the counselors.

Table 12. Percentage of Respondents in Each Group from Cor&ined
Campuses, Rating the Coun. FUnction "Advising Faculty on Possible
Methods of Resolving Classi,JJm Differences" as an Actual, Ideal
and Useful Activity

Actual Ideal Utnit

Group n Hioth Med Low Zero HiFh ed Low Zero High i.:ed Low Zero

Admin. 17 6 13 50 31 29 41 24 6 25 29 41 6

Couns. 13 31 15 23 54 15 15 15 62 23 0 15

Faculty 27 5 19 29 48 20 40 24 16 30 28 21 21

Students 162 8 26 25 31 33. 42 7 17 27 39 14 20

X2 = 12.79 N.S. X2 = 14.93 H.S. X2 17.33 S.

In consideration of the counselor's role in "developing innova-

tive techniques and methods to insure continual dialogue between faculty

and students," no statistically significant differences were found

between the various groups in answering the questions of whether or

not that was a counselor function or whether it was a currently useful
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counselor fmction. In both instances majorities of most of the groups,

ranging fra71. 53 to 76%, responded in the low to medium extant range.

One exception was noted; sane 615 of the counselors- felt that their role

in developin; innovative techniques for faculty-student dialogue was

useful to a high extent.

A statistically significant (p< .001) oifference was obtained

among the groups' respo.i. _1 about whether or rot the counselors should

be developing these innovative techniques to promote faculty-student

dialogue. Mile most (63 to 100%) of the group members said that this

counselor function was a mEdium to high erzent ideal activity, more of

the administrators (44%) and faculty (41%) responded in the medium range,

while more of the students (44%) and counselors (77,4) said this was a

highly desirable counselor function. In addition, the majority group

tendency for both the administrator and faculty respondents was that

.this was a low to medium extent ideal counselor role.

Table 13. Percentage of Respondents in Each Group from Combined
Campuses, Rating the Counseling Function "Developing Innovative Methods
to Insure Continual Dialogue Between Faculty and Students" as an
Actual, Ideal and Useful Activity

Adel Ideal

Group . n High Med Low Zero High Med Low Zero Hirt Med Low Zero

Admin. 17 -6 24 47 23 19 44 37 0 18 35 41 6

Couns. 13 31 15 38 15 77 23 0 0 62 23 8 8

Faculty 27 4 32 44 20 22 41 26 11 27 38 27 7

Students 162 12 25 38 25 44 38 8 10 32 36 21 10

x2 = 7.92 N.S. X2 = 29.39 S. x2 = 9.93 N.S.
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Although no statistically significant difference was found

when the croups considered Whether or not the counselors were "available

to students for consultations on personal problems," some response dif-

ferences were seen. Generally, administrators (65%), faculty (71%),

counselor:: (;3%), and a sizeable number of students (49%) felt that

this was a medium to high extent actual counselor role; however, a nota-

ble portion (29 to 51%) of the various groups did not perceive, as ex-

pressed through low to zero ratings, the counselors as available to

the students for personal problem consultations. Interestingly though;

was the finding that strong majorities (65 to 92%) of the groups felt

that the counselors were currently useful in personal problem counseling

from a medium to a high extent.

All four groups tended to agree, as expressedthrough 82 to

100% median to high extent responses, that an ideal role of the coun-

selors should be their availability for student personal problem coun-

seling.

Table 14. Percentage of Respondents in Each Group from Combined
Campuses, Rating the Counseling Function "Being Available to Students
for Consultations on Persona,1 Problems" as an Actual, Ideal and

.

Useful k.tivity

Antpnl

Croup n High Med Zero High Med Low Zero High Med Low Zero

Adirdn. 17 41 24 29 6 47 35 18 0 53 12 24 12

Couns. 13 38 16 47 0 77 23 0 0 69 23 8 0

Faculty 27 32 39 21 7 55 28' 14 3 45 34 4 7

Students 162 24 25 30 21 58 29 10 3 52 28 15 5

X2 = 13.69 N.S. X2 = 5.16 N.S. X2 = 6.83 N.S.
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In responses to the question about whether or not the coun-

selors were "screening and placing students in classes according to

their abilities," agreement was found among the administrators (87%),

counselors (855) and students (67%) that this was a low to zero actual

counselor function. The faculty respondents were fairly split on the

question, with 485 in the low to zero area, 45% in the medium extent

range, and 7% perceiving the counselors as highly involved in this

activity.

Pronounced differences were also found in consideration of

the current usefulness of the counselors in student plactrent according

to agility. Administrators (60%), students (70Z) and faculty (90%)

felt that counselol. usefulness was in the medium to high extent range;

homver, a majoilty (62%) of the counselors saw their effectiveness in

the low to zero extent area. 'Moreover, disagreement arose among the

grJups as to whether or not this should be a counselor function. Most

airrdnistrators (535) and counselors (62%) felt that it should not be

a role of the counselors, while most faculty (93%) and students (81%)

expressed the opinion that counselors should be "screening and placing

'students in classes according to their abilities."

Table 15. Percentage of Respondents in Each Group from Combined
Campuses, Rating the Counseling FUnction "Screenins and Placing Students
in Classes According to their Abilities" as an Actual, Ideal and
Useful Activity

Actual Ideal Utility

Group n High Med Low Zero High Med Low Zero High Mod Low Zero

Aom1n. 15 13 0 40 47 33 13 20 33 27 33 13 27

Couns. 13 15 0 46 38 15 23 31 31 15 23 31 31

Faculty 27 7 45 27 21 66 27 4 3 59 31 7 3

Students 162 17 17 34 33 53 28 8 11 46 24 17 13

X2 = 21.46 S, X2 = 26.45 S. X2 = 15.97 N.S.
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A statistically significant (p A(.05) difference was obtained

in the comparison of group responses to the question of current coun-

selors involvement in "the administration and interpretation of tests

fordetermining students' attitudes, aptitude and interests as they

apply to possible future vocations." Whereas the majority of each group

felt that counselors were engaged in this activity from a medium to a

high degree, the expression was stronger among the counselors (100%)

and faculty (73%) than among the administrators (59%) and students

(51%). A sizeable portion (22%) of the student group did not feel that

counselors were engaged in. this testing activity at all. HOwever, all

groups tended to agree, with 79 to 100% medium to high extent responses,

that the counselors were useful in this role; and strong agreement was

found among the groups, expressed through 88% student responses and 100%

responses of the other three groups in the medicia to hie', extent cate-

gories, that the counselors should be involved in testing students for

information related to vocational planning.

Table 16. Percentage of Respondents in Each Group from Canbined
Campuses, Rating the Counseling Function "Administration and Interpre-
tation of Tests for Determining Students Attitudes, Aptitudes and
Interest as They Apply to FUture Vocations" as an Actual, Ideal,
and Useful Activity

Actual Ideal Utility

Group

Admin.

Coups.

Faculty

n Hirt Med Loa Zero His* Med Low Zero High Med Low Zero

17 .12 47 35 6 59 41 0 0 41 47 32 0

13 46 54 0 0 85 15 0 0 85 15 0 0

27 31 42 19 8 74 26 0 0 57 29 11 3

Students 162 19 32 27 22 56 32 5 7 47 35 11 7

X2 = 18.77 S. X2 = 11.24 N.S. X2 = 10.48 N.S.
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Mile majorities of the various Groups, ranginG from 55 to

92%, felt that the counselors were not currently involved to any

appreciable degree in providing "feedback to the college regarding

relevant student information gained before classroom contact," a

statistically significant (p < .01) between group response difference

was noted in that this expression was stronger among the administrators

(83%), counselors (92%) and faculty (66%) than it was among the students

(55%). Ironically, most administrators (71%), faculty (81%) and stu-

dents (77%) felt that the counselors were currently useful from a modi-

um to a high extent in this information feedback function, while most

counselors (69%) saw themselves as useful from a low to zero extent in

this role. This response difference between the groups was statisti-

cally significant at the .01 level.

Although not statistically significant, a notable between group

difference was found in consideration of whether or not counselors

should be involved in providing information feedback to the college

about relevant student data gained before classroom contact. Strong

majorities of administrators (81%), faculty (86%) and students (78%)

felt that this was a medium to high extent ideal counselor function,

while a slight majority (54%) of the counselors saw it as a low to

zero ideal activity.
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Table 17. Percentage of Respendents from Each Group frcm Combined
Campuses, Ratinf the Counseling Function "To Provice 17..edback to the
College Regarding Relevant Student Information Gained Before Class-
roam Contact" as an Actual, Ideal and Useful Activity

Aptpl11.

Group n -High Mod Lrm Zero High r.od Low Z'2ro Hicrh tied Ifra Zero

Admin. 17 6 12 59 24 35 46 18 0 24 47 29 0

Couns. 13 8 0 31 62 23 23 46' 8 23 8 54 15

Faculty 27 12 23 35 31 41 45 14 0 46 35 15 4

Students 162 16 29 37 18 38 40 16 6 30 46 13 10

X2 = 19.73 s. x2 = 11.71 h.S. X2 = 22.96 S.

Whereas most counselors (92%) felt that they were providing

"infomation and recommendations for students who transfer. to other

colleges or universities or enter the job market" from a medium to a

high degree, this perception was not as strong in the other three

groups, where the response tendency was from 67% to 86% in the low to

medium extent range. Generally, however, all four groups acrreed, with

76 to 100% medium to high extent responses, that the counselors were

currently useful in this role; and strong concurrence was also noted,

with 71 to 100% medium to high extent responses, that the counselors

should be providing this student information and recommendation func-

tion.
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Ttble 18. Percentage of Respondents in Each Group Prom Combined
Campuses, Rating the Counseling Function "To Provide Information and
Recccr.::ndations for Students tho Transfer to Other Colleges or
Universities or Enter the Job Market" as an Actual, Ideal and
Useful Activity

Tdanl Ut.31"1:'

Group n Hi Rh Med Low Zero High Med Low Zero High Med 112w Zero

Admin. 17 12 35 47 6 41 29 29 0 47 29 24 0

Couns. 13 46 46 0 8 69 31 0 0 69 31 0 0

Faculty 27 14 A8 38 0 62 34 3. 0 69 21 10 0

Student 162 25 39 28 9 79 16 2 3 69 14 13 4

X2 = 14.95 N.S. X2 = 8.90 N.S. X2 = 8.14 N.S.

Majorities of all four groups did not perceive the counselors

as currently involved in "developing and implementin3 programs and

activities specifically designed to enhance racial and ethnic inter-

action between individuals and groups both within the school and com-

munity at large." This perception was expressed by 58 to 75% low to

zero extent responses from the various groups. Despite this, general

agreement was found among the respondents, with 66 to 92% medium to

high ratings, that the counselors were currently useful in this activity.

. And, all groups felt strongly, shown through 82 to 100% medium to high

extent responses, that the counselors should be involved in this pro-

motion of racial and ethnic interaction role.
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Table 19. Percentage of Respondents in Each Group frum Combined
Campuses, Rating the Counseling Function "Developing and Implemonting

Programs and Activities Specifically Designed to fl- thence Racial and
Ethnic Interaction Potween Individuals and Groups Both Within the
School and CQrunity At Large" as an Actual, Ideal and Useful Activity

Actual Ideal titnity_

Low Zero High Med Low Zero High MedGroup n High Med Low Zero

Admin. .17 6 19 38 38 23 59 18 0 19 63 6 13

Couns. 13 0 25 25 50 50 50 0 0 58 33 0 8

Faculty 27 13 13 58 16 30 52 15 3 31 46 19 4

Students 162 15 27 35 24 35 35 20 10 32 34 22 12

X2 = 12.69 N.S. X2 = 11.49 N.S. X2 = 12.46 N.S.

Majorities of each group, ranging from 60 to 84%, felt that the

counselors were involved in "helping students who are not succeeding

to choose other levels in courses or programs" only from a lo...: to medium

extent. Notable also was that a little over one-third of the adminis-

trators, faculty and students and over 60% of the counselors saw this

function as a la: extent actual activity. However, strong ma;,lorities

(77 to 100%) of the respondents felt that the counselors were currently

useful In redirecting students who were in academic trouble. Moreover,

all groups agreed, with 92 to 96% medium to high extent responses, that

this should be a counselor activity. Notably, some 935 of the respond-

ing faculty members said this redirection of students who are not suc-

ceeding was a high extent ideal function for' the counselors, and major-

ities of each of the other three groups concurred.
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Table 20. Percentage of Respondents in Each Croup From Combined
Campuses, Rating the Cuunseling Function "Helping Students Who Are Not
Succeeding to Choose Other Levels in Courses or Programs" an an
Actual, Ideal and Useful Activity

Aetuql Ideal. Utility

Group n High Med Low Zero Pict Med Low Zero High Med Low Zero

Admin. 17 18 29 35 18 65 29 6 0 53 41 0 6

Couns. 13 7 23 62 8 54 38 8 0 46 31 15 .0

Faculty 27 16 36 36 12 94 3 3 0 78 22 0 0

Students 162 23 22 39 17 73 22 5 0 58 22 16 4

X2 = 6.57 N.S. x2 = 9.15 N.S. X2 = 14.02 N.S.

A statistically significant (p <.001) difference was found in

the groups' responses to the question of whether or not the counselors

were actually involved in organizing, coordin%ting and facilitating

"a department of humanistic education at Florida Junior College."

Majorities of each of the responding groups (53 to 85 %) perceived the

counselors as engaged in this activity only from a low extent to not

at all involved. The difference in response tendency was seen 1 1 that

75% of the administrators said that counselors were not involved in

this function, while this opinion was not as strong among the counselors

(54%), faculty (48%) or students (20%).

In consideration of the current usefulness of the counselors in

promotion of a department of humanistic education, again the groups

differed significantly (p <.025). A majority of the administrators

(67%) perceived the counselors as useful in this activity only from a

low to zero extent; however, majorities of the counselors (69Z), faculty
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(555) and students (735) felt that this was a medium to high extent

currently useful counselor activity. It was noted, moreover, that

almost one-third of the responding counselors viewed this function as

useful only to a low extent.

In addition, a statistically significant (p <.001) between

group difference occurred in considering if the counselors should be

involved in organizing, coordinating and facilitating development of

a humanistic education department at Florida Junior College, Whereas,

majoritiesof the counselors (77%), faculty (555) and students (80%)

felt that this role was a medium to high extent priority function for

the counselors, the majority of responding administrators (695) sawLit

as a law to zero extent ideal activity. .It should also be noted that

45% of the faculty respondents agreed with the administrators in this

regard.

Table 21. Percentage of Respondents in Each Group From Combined
Campuses, Rating the Counseling Function "To Organize, Coordinate,
and Facilitate a Department of HUranistic Education at Florida
Junior College" as an Actual, Ideal and Useful Activity

Actual Ideal Utility

Group n High Med Low Zero High Med Low Zero High Med Low Zero

Admin. 15 6 13 6 75 19 13 37 31 27 7 40 27

Couns. 13 8 8 31 54 31 46 23 0 38 31 31 0

Faculty 27 10 10 33 47 25 30 15 30 23 32 18 27

Students 162 13 34 33 20 46 34 13 7 36 37 19 8

X2 = 32.18 S. X2 = 30.00 S. X2 = 19.90 S.

111 Whereas strong majorities of the administrators (88Z), counselors

(92%) and faculty (89%) felt that the counselors were assisting "stu-
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dent:, in the process of registration" from a medium to a high degred,

the sentiment was not as strong among the students, even though a

majority of the students (62%) responded in the m?dium to high extent

categpries. This difference in group responses &pproached statistical

significance at the .05 level.

Major portions of the administrators (1007), faculty (92%) and

students (87%) felt that counselors were currently useful in assisting

student registration from a medium to a high extent; however, in a

statistically significant (p <:.025) ranner, while a majority (54%)

of the counselors agreed, a large paa of the responding counselors

(38%) saw their usefUlness in student registration only to a low

extent. Also significant (p .001) was the difference in gn-rup re-

sponses to consideration of whether or not counselors should I in-

volved in this function. Strong majorities of administrators (81%),

'faculty (89%) and students (77%) said that assistance in student reg-

istration should be a high extent counselor role. Only 23% of the

counselors shared this opinion, and a sizeable proportion (385) of

the responding counselors viewed this as a low extent ideal activity.

Thus, while orities of each group felt that the counselors should

be involved in assisting students in registration from a mediumkto a

high degree, this opinion was stronger among the administrators (94%),

faculty (93%) and students (97%) than it was among the counselors where

only 54% of the group viewed this counselor role as a medium to high

C7
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111
extent ideal activity.

Table 22. Percentage of Respondents in Each Group from Combined
Campuzes, Ratin6 the Counseling, Manction "To Asoict in the Process of
Registration" an Actual, Ideal and Useful Activity

kr!tuaL Uti.111Y

Group n High Med Lai Zero Hirh Mr-1 LOW Zero High Med Low Zero

Admin. 17 44 44 12 0 81 13 6 0 75 25 0 0

Coups. 13 46 46 8 0 31 38 8 31 23 38 8

Faculty 27 57 32 7 4 89 4 7 0 84 8 8 0

Students 162 36 26 26 12 17 20 1 2 72 15 11 2

X2 = 16.88 N.S. X2 = 54.18 S. X2 = 19.8( S.
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As can be seen from Taule 23, notable differences existed among

the responding groups in their perceptions of the extent to which the

counselors are engaged in various functions. There were only four activ-

ities that a majority of the administrators saw the counselors currently

participating, in from a medium to a high extent: i) student career and

vocational advising, ii) student personal problem advising, iii) planning

and implementing freshman orientation sessions, and iv) assisting stu-

dents in registration. Regarding the extent of involvement in these four

fUnctions, a majority of the counselors agreed with i) , iii) and iv) and

a majority of the faculty and students agreed with iii) and iv). Addi-

tional, most counselors felt that they were actually involved from a

medium to high extent in program-course advising, student vocationally-

related testing, and in provtdinti information and recommendations for

students transferring to ether educational institutions or into the job

market. A majority of the student respondents agreed that the counselors

were involved in program-course advising from a medium to a high extent.

Most faculty agreed relative to the involvement in student vocational-

related testing, but also saw a medium to high involvement by the coun-

selors in serving as guidance resource persons for the faculty.

There are eight functions that were perceived by both admin-

istrators and counselors as low to zero actual counselor activities.

Of these eight, a majority of the responding faculty agreed with six,

and a majority of the studee.;s agreed with three. Those activities that

were perceived as low to zero extent actual counselor functions by all

few groups were: providing marriage counseling functions and advising

faculty on possible methods of resolving classroom differences.



ea

It should also be noted from Table 23 that the administrators

saw ten of the twenty-two functions as medium to low extent actual coun-

selor activiti-s. Counselors felt that their involvement was from a low

to medium extent for only eight activities; most faculty viewed current

counselor involvement as low to medium for eleven activities; however,

a majority of the responding students rated counselor participation as

low to medium for sixteen of the twenty-two listed activities.

58



Table 23. Sumtrizetion of Group Responses, thrth, South and Kent Campuses Colbined, Indicating
Group Majority Opinion (*) in Clear Agreement (Vi -lled Response), Moderate Agre,vent (Med-lo
Response). or Dis,Igreement (Lo -Zero Response) pith Each function as an Actual Counselor Activity.

_Counselor function

1. Cereer Advising
2. Program - Co:rte

Advising
3. Staff Development
4. High School College

Communication
S. Guidance Resource

for fecuiLy
6. Community Resource

Person

7. Promoting lntra-
College Cmuni-
cation

8. frestvon Orientation
Sessions

9. Group facilitator
for Self Growth

10. faculty 6 Student
Advisor for Value,
Moral b Philosophic
Conflicts

11. Marriage CL,Inseli4
12. Advise faculty re

Classroom Differ-
ences

13. Promoting faculty -
Student Diologue

14. Student Personal Prob-
lem Consulted°

*. Student Screenin9
Placement

16. Student Vocational
Related Testing

17. Giving Student Infor-
mation to the
College

18. Transfer Student
Information and
Recommendations

19. Enhance Racial and
Ethnic interactions

20. Redirecting Non-
Succeedino Students

21. Promoting Humanistic

Educatioh Department
22. Assisting Student

Registration

Administrators

112112)

Hi- Fed-
Lo Zero

*

*

*

C :.unselors Faculty to ents
(n . 13) (n = 27) (n = 162)

Hi- lied- Lo-
M.d Lo Zero

*

Hi- Med- Lo-
Ved Lo Zero

*

Hi- Med- Lo-
rNi Lo Zerc

*

*

59

*

7 4:



60

From the sumrarization presented in Table 24, it can be seen

that all four groups agreed that, of the twenty-two listed functions,

counselors should be involved from a medium to a high extent in twelve.

Of the remaining ten counselor activities, three of the four groups felt

that seven should be medium to high extent ideal activities. In other

words, most of the twenty-two listed functions were perceived by a major-

ity of the respondents as medium to highly desirable as counselor involve-

ments or services.

None of the proposed functions was considered as low to zero

in desirability by a majority of the counselors, faculty or students,

and only those activities were seen as low to zero ideal counselor in-

volvements by a majority of the administratois. Those functions rand

as laa to zero in desirability by the administrators were: providing

marriage counseling services, screening and placing students in classes

according to their abilities, and organizin7, coordinating and facili-

tating a humanistic education department at Florida Junior College.

Also notable was the finding that only three activities were viewed as

low to meditel extent in desirability as counselor roles by a majority

of the administrators, and only four functions were viewed in this way

by majorities of the counselors and faculty members.
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Table 24. Summ3rizat:on of Croup Responses, North, South and Kent Campuses combined, indicating
Group Majority Opinion (a) in Cler Agreement (Hi-rA Response), Vpderate Agreement (Med-lo
Response) or Disa3reerent (lo-Teo Response) With rach Function as an Ideal Courselor Activity.

b ministrators CO:::;lots
n = 17 (n . 13)

racu ty
(n = 27)

Hi- Ved- 'to-
Med to Zer

Stu cats
(n = 162)

Hi- Med- lo-
Med to ZercCounselor Function

'- Med- to-

led to Zer.

Hi- Med- lo-
Med lo Zero

1. Career Advising *

2. Program - Course
Advising

3. Staff Develon:ent *

4. High School College
Communication

S. Guidance Resource
For Faculty

6. Community Resource *

Person
7. Promoting Intra- -

*

College Communi-
cation

8. Freshman Orientation *

Sessions
9. Group Facilitator

for Self Growth
10. Faculty & Student

*

a

*

*

Advisor for Value,
Moral & Philosophic
Conflicts

11. Marriage Counseling
12. Advise Faculty re a

Classroom. Differ-

ences
13. Promoting Faculty - a *

Student Diologue
14. Student Personal Prob-

lem Consultation
a *

15. Student Screening &
Placement

16. Student Vocational a

Related Testing
17. Giving Student Infor-

mation to the
College

18. Transfer Student a

Information and
Recommendations

19. Enhance Racial and a a

Ethnic Interactions
O. Redirecting hon- a a .a

Succeeding Students
!I. Promoting Humanistic a

Education Department
I. Assisting Student a

Registration
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In terms of present usefulness of the twenty-to listed coun-

selor functions, all but one were perceived by a majority of the students

as medium to highly useful. The counselor utility in pro- ding marriage

counseling was seen by a majority of responding students as low to zero

in extent, a perception that was also shared by a majority of administra-

tors.

The faculty group majority rated the current usefulness of

twenty of the twenty-two counselor functions as medium to high, and gave

low to medium ratings to the two remaining activities, nariely a) pro-

viding marriage counseling services and b) developing and implementing

staff development programs and activities throughout the college.

Only four activities were not rated in the medium to high use-

ful range by a majority of the counselors. Of these foar, two were rated

as low to medium in usefulness: a) providing marriage eon.!eling services

and b) assisting students in registration, and two were considered as

low to zero in usefulness: a) screening and placing students in classes

according to their abilities and b) providing the college with relevant

student information gained before classroom contact.

Within the group of responding administrators, while thirteen

items were considered as medium to highly useful counselor functions,

seven were considered as only law to medium in extent of usefulness,

and two were viewed as low to zero extent currently useful activities.

The latter two law rated items were: a) providing marriage counseling

services and b) organizing, coorainating and facilitating a humanistic

education department at Florida Junior c ollege.
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Table 25. 5u,Tarization of Group Responses, North, South and Kent Campuses combined, Indicating
Group Mi.r.ritv Opinion (a) in Clear Agreement (Hi-Med Response), Moderate Agreement (Med-lo
Response) or Disagreement Lo-Zero Response) With Each Function as a Useful Counselor Activity.

---

Administrators
(n . 17)

Counselors Faculty Students
(n 13) (n 27) (n 162)

Hi- Med- lo- Ni- Med- lo- Hi- Med- lo- Hi- Med- lo-
Counselor Function M:d Lo Zerc Mod lo Zero Med to Zero Mcd lo Zero

1. Career Advising
2. Program - Course

AJvising
3. Staff :".::olopment

4. Hite! Scht.ol College

Com:...xlication

S. Guidance Resource
For Faculty

6. Cona.unity Resource
Person

7. Pronstml Intra-
Colloje Communi-
cation

8. Fresh:An Orientation
Sessions

9. Group F,,cilitator
for Self Growth

10. Faculty & Student

Advisor for Value,
Loral & Philosophic
Conflicts

11. Marria?e Counseling *

12. Advise Faculty re

Classroom Differ-
ences

13. Premoting Faculty -
Student Diologue

14. Studeot Personal Prob-
lem Consultation

* *

15. Student Screening & *

PlaceTent
16. Student Vccational

Related Testing
17. Giving Student Infor-

ration to the

* *

Collect
18. Tranksr Student

Inforrutien and
Recommendations

19. Enhance Racial and
Ethnic Interactions

20. Redirecting Non-
Succceding Students

21. Promoting Humanistic
Education Departmen

22. Assisting Student
Registration
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Chapter 5

CONCTIJSION.; A:D RECOMMENDATIONS

Conclusio.is

The findings of this study led to the following conclusions which

were based upon the tested hypotheses stated in an earlier section of

this study and fray the answering patterns of the different groups.

1. Advising students on career and vocational con:id-
erations was a function which all groups tended to
agree wes effectively being dcn2 by the counseling
staffs. The general feeling was this activity was
usefUl and should be a counselin7 function.

2. Although all groups were in general agreer,:nt that
counselors were advisin students concerning the
kinos of ccurses needed to pursue specific pro crams
of studies, and that the counseling staffs had been
useful in performing this function. The groups
differed simificantly on whether or not counselors
should have been performing this function. Students
and faculty members reported a much stronger feeling
that this activity was an ideal counselor function
than did the counselors and administrators.

3. In the area of staff development, although most
groups as a whole did not perceive the counselor as
actually performing tnis f_ .action, a noticeable
proportion of the counseling staffs and studmts
did. On the question of whether or not counselors
should have been working to enhance staff develop-
rent, all groups generally agreed that they snculd
have except the faculty. As a useful function,
there was general agreement among the groups that
the function had been a useful one with faculty
members rating its utility lowest.

4. C3mmunications between area high schools and colleges
was perceived as limited howevei useful as a coun-
seling function by all groups. The groups felt
strongly that this activity should have been a coun-
seling fUnction.

7C,
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5. There was general agreement among the grnups that
counselors were actually involved in serving as a
resource person to faculty on matters related to
guidance and counseling. Moreover, the groups
agreed that the counselor should have been per-
forming this function and that the function was a
useful one.

6. Although a majority of all groups indicated that
the counselors were not serving effectively as
resource persons for the community, they tended
to feel that th2 counselors were useful in this
area. All grouts expressed agreement that the
counselors should be performing this function,

and counselors almost unanimously felt that they
should be performing this function.

7. Mixed feelings were indicated by all gmups on
whether or not counselors were actually involved
in fostering better lines of communication between
faculty, students, staffs and administrators.
However, a majority of all groups rated the func-
tion low. The groups did feel that the function
was useful. Whether or not the counselor should
have been invclvzd in this activity generated all

groups generally agreed that it should have been
while administrators felt it should not.

8. Counselors felt stronger about their actual involve-
ment in planning and impleyenting orientation ses-
sions for incoming freshmen. ,han did other groups.
All groups agreed that this ::as a useful activity
that should have been included as a counselor
function.

9. Clear majorities of all groups felt that counselors
were not engaged to any noticable degree in facili-
tating group experiences for personal and self-
growth. Agreement was found among groups that where
this activity had been functional, it was useful to
a reasonable extent. The groups indicated, with
moderately high responses, that this activity should
have been a function of counselors.

10. Most students, faculty, administrators and counselors
felt that little was being done by counselors in the
area of assisting with value, moral and philosophic
conflicts. While most administration felt counselors
were not useful in this area, counselors, students

and faculty members tended to disagree, with them.
Likewise, most ccunselors, students and faculty
members expressed a need for this service by indicating
that the activity should have been a counselor function.
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11. On providing marriate counseling services, there was
general agreement among groups that this service was
not being provided. As a useful service, the groups
again indicated no. Strongest among the groups in
not seeing the service as useful were the adminis-
trators. While counaelors, faculty, and students
were generally divided on whether or not this service
should have been provided, again the administrators
were more pronounced with their no.

12. -General agreement was found among groups that coun-
selors were not involved in advising faculty on
possible methods of resolving classroom differences
to any recognizable extent. The groups agreed, how-
ever that this activity should have been a counseling
function. With respect to the usefulness of the
function, while majorities of all groups agreed that
the service was useful, a significant number of
administrators failed to see the usefulness.

13. Counselor agreed with all other groups that they
were functioning to a low extent in developing
innovative techniques and methods to insure con-
tinued dialogue between faculty and students,
However, when the groups indicated that counselors
were not necessarily useful in this area, coun-
selors disejreed. While a majority of all croups
felt counselors should have been functioninE in
this area, students and counselors felt stronger
in this area than faculty and administrators.

14. Administrators, counselors, students, and faculty
members were in general agreement that counselors
were, should ha:e been and were useful in being
available to students for consultations on per-
sonal problems.

15. On the issue of screening and placing students in
classes according to their elilities, administra-
tors, counselors, and students did not see this
as an actual counselor function. However, faculty
members were split on the issue. Administrators,
faculty and students saw the counselors as useful
in this area while counselors perceived themselves
ineffective. Student and faculty members were
pronounced in their agreement that this activity
should have been carried out by counselors while
most counselors and administrators disagreed.

16. Whereas all groups felt that counselors were engaged
in the administration end interpretation cf tests
for determining students attitudes, aptitudes and

664°



67

interest as they apply to possible future vocations,
counselors and faculty members felt stronger in their
ratings than were administrators and students.

All groups agreed strongly that the counselors
should have been and had been useful in functioning
in this area.

17. On the question of the counselor providing feedback
to the college on rel.vant student information gained
before classroom contact, administrators, counselors
and faculty felt that counselors were performing this
function much more than did students. Administrators,
faculty members and students felt the counselor had
been useful in this area while counselors' opinions
differed significantly. All c-roups agreed, however,
that this activity should have been a counselor
function even though counselors were nearly split
in the issue.

18. Whereas all groups felt that the counselors were
providing information and recommendations to students
who transfer to other colleges or enter the jcb market,
students, faculty and administrators did not feel that
the function was being performed as effecti-;ely as did
the counselors. All groups agreed that the function
was useful and that it should have been a counselor
function.

19. Counselors were not perceived to any recognizable
extent as being involved in developing and imple-
menting programs and activities to enhance racial
and ethnic interaction within the school or ccmmu-
nity. All groups felt strongly that counselors
should have been and where applicable, had been
useful in providing this service.

20. All groups agreed that counselors were not actually
involved in helping students who are succeeding to
choose other programs. They did feel, however, that
counselors should have been involved in this activity
and were useful in this area.

21. Opinicn differed significantly on the questicn of the
counselor organizing, coordinating and facilitating
a department of humanistic education. Although all
groups agreed that counselors were not engaged in
this activity to any appreciable extent, administra-
tors expressed stronger opinions in this area.

On the question of the counselors usefulness in this

411 area, again administrators said no while other groups
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were not as pronounced.

Counselors were strong in their feelings that they
should have seen involved in providing the above
services. Their feeling was shared by students.
Adrdnistrators again were in disagreement, and a
-recognizable percentage of the faculty shared this
opinion.

22. Administrators, counselors, and faculty felt that
counselors were effectively assisting students in
the process of registration; a feeling shared though
to a lesser degree by students. Counselors did not
recognize their usefulness in this area as much as
did the other responding groups. Moreover, coun-
selors disagreed significantly with other groups who
felt strongly that counselors should have been in-
volved in helping students in the process of regis-
tration.

23 All groups were in clear agreement on only one of
the twenty-two functions that counselors were actually
involved in. That was in assisting students in the
process of registration.

24 All groups were in clear agree-lent on fourteen of the
twenty-two functions that counselors snould have been
involved in.

25. All groups were in clear agreement on eleven of the
twenty-two functions that were useful as counselor
functions.

Recor:rendati ens

The follaaing recommendations were made based upon the results

of this study:

1. There was evidence to indicate that counselors need to
improve their image and make known more the services
available through the counseling office to students,
faculty and administrators.

2. Conducting marriage counseling should receive a low
priority as a counseling function.

3. A continuous concentration of counselor effort should
be in the direction of career and vocational counseling.
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4. Providing orientation sessions, helping students
through the process of registering and the selec-
tion of couras for their major should be con-
sidered high priority counseling function.

5. A method of reporting periodic formative evalua-
tions of the counseling services on each campus
should be explored. This would provide an oppor-
tunity for entire college community to be aware
of the needs of students and the services that
should receive the most emphasis.

6. Efforts should be madllto develop and implement
a more extensive program in humanistic education.

7. Counselors should become more involved in estab-
lishing staff development programs throughout the
college.

8. A system for promoting faculty-student dialoz7ue
should be explored.

9. Information on the general traits (aptitudes,
interest and abilities) of the student populations
at each campus should be periodically developed so
that programs and COU30 offerings can be revised
to better meet student needs.

10. More attention should be given to working with the
non succeeding student in an effort to help him to
discover attainable and realistic coals.

11. Being available to students for consultations on
personal problems should remain a high priority
among counseling functions.

12. Counselors from the separate campuses should explore
the merits of intra-campus meetings for the purpose
of sharing ideas and experiences.

13. A system of evaluation in counseling should be
developed in order to eliminate stagnation.

14. The findings of this study should be compared
with previous studies which included counseling
in the general framework of student development.

15. A sirdlar study should be conducted on individual
campuses and compared with this one.

16. The following action should be implemented as soon

411 as possible in order to initiate a procedure for change:
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Quarterly meetings of certsined counseling staffs shoulu be re-

vived in order to provide an opportunity for antra-ca. pus ccumunications

between counseling staffs. Recommendatcns for change and fcrmative

evaluations of counseling services should be among the outcomes of such

meetings and should be presented to campus counsels for action. Such

will serve to enhence communications between counseling staffs, faculty,

students and administrators and should be Implemented immediately.

The current guidelines for the duties and responsibilities of

couns'elors should be revised utilizing the finding of this study to

more specifically spell out the areas there emphasis should be stressed.

Procedures for 0..emntation

The fIndinzs of this study yielded reccmrendations which advocate

change and shifts of emphasis in the Counseling Delartment at !"lorida

Junior College. In order to it these recomendations, the

following procedures will be initiated:

1. The study and recommendations will be presented to the
counseiin sLaIfs and the Deans of Students on each
campus for review.

2. The study and recommendations will be presented to the
District Director of Institutional Research.

3. In areas where recommendations advocate a change in
established college policy, a proposal will be drafted
based upon the study's recommendations and presented
to the campus council at the South Campus. According
to current procedures, the proposal must originate at
a campus and gain the support of at least one other
to become policy.

To insure that the recommendations are being carried out and

changes are positive, periodic follow-up studies will be conducted

commencing with the first winter term after changes are in effect
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arri at subsequent times th=eafter using the existing study results

az a basis for determinin if chances have produced positive results.
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STUDENT - FACULTY - ADMINISTRATOR - COUNSELOR

A MAJOR RESEARCH PROJECT

by

Solomon L. Badger, III

i

AN OPINIONNAIRE FOR STUDYING THE COMMUjITY

COLLEGE'S COUNSELING FUNCTION

The purpose of this study is to determine the commonalities
and/or difference in perception relative to functions of the
counseling staff at Florida Junior College. It is felt that the
study will be of practical benefit to the counseling stLff at
each campus, the administration, and to students who are serviced
by the departments.

The involvement of participants will be limited to responses
to the opinionraire. No individual will be identified during any
aspect of the study. Completed opinionnaires will not be avail-
able to anyone at any time other than the investigator.

The success and future value of this study depend upon your
cooperation. Please report your honest responses. Your assistance
is greatly appreciated.
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DIRECTIONS: This opiniannaire consists of twenty-two statements of
functions of the counseling staff. You are requested
to respond to each statement in three different ways:

FIRST: By circling the appropriate letter which
responds to the extent to which you be-
lieve the function is in operation with
the counseling stafrwith which you are
familiar.

SECOND: By circling the appropriate letter which
responds to the extent you believe the
function ideally should be in operation
with the staff with which you are familiar.

THIRD: By circling the appropriate letter which re-
sponds to the extent you believe the func-
tion is useful (practical) with the counsel-
ing staff with which you are familiar.

KEY: A High extent
B Medium extent
C Low extent
D .Zero extent

Example

A function of the counseling staff is . . .

A function of the counseling staff should be . . .

How useful (practical) has the function been in the
present situation . . .

ABCD- is

A B C D - should be 1. To coordinate registration procedures

ABCD- useful

Please respond to every statement in the opinionnaire by circlingone answer for is one for should be and one for useful.
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Please respcnd honestly to the following statements. As in the
example, each statement requires three answers.

ABCD is 1.ABCD should beABCD useful

ABCD is 2.ABCD should beABCD useful

ABCD is 3.ABCD should beABCD useful

ABCD is 4.ABCD should beABCD useful

ABCD is S.ABCD should beABCD useful

ABCD is 6.
A B C D should beABCD useful

ABCD is 7.ABCD should beABCD useful

ABCD is 8.ABCD should beABCD useful

ABCD is 9.ABCD should beABCD useful

9

Advising all students enroll-
ed regarding career, and vo-
cational considerations.

Advising all students on the
kinds of courses needed for
program of studies.

Developing and implementing
programs and activities speci-
fically designed to enhance
staff development throughout
the college.

Coordinating communic3tions
between area high schools
and colleges.

Serving as a resource person
for faculty upon request in
matters related to guidance
and counseling.

Serving as a resource person
for the community.

Fostering more and better
lines of communications be-
tween faculty, staff, students,
and administrators.

Planning and implementing
orientation sessions for
incoming freshmen.

To facilitate group experi-
ences for personal or self
growth.



ABCDABCDABCD
ABCDABCDABCD
ABCDABCDABCD
ABCDABCDABCD
A 3 C DABCDABCD

OABCDABCDABCD

is

should be
useful

is
should be
useful

is
should be
useful

is
should be
useful

is
should be
useful

is
should be
useful

ABCD is
ABCD should be
ABCD useful

ABCD is
ABCD should be
ABCD useful

ABCDABCDABCD
ABCDABCDABCD

is
should be
useful

is
should be
useful
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10. Assisting individual students,
faculty, and/or student groups
in value, moral and philosophic
conflicts.

11. Provide marriage counseling ser-
vices.

12. Advising faculty on possible
methods of resolving class-
room differences.

13. Developing innovative techniques
and methods to insure continual
dialogue between faculty, and
students.

14. Being available to students for
consultations on personal prob-
blems.

15. Screening and placing students
in classes according to their
abilities.

16. The administration and interpre-
tation of test for determining
students attitudes, aptitude and
interests as they apply to possi-
ble future vocations.

17. To provide feedback to the college
regarding revelant student infor-
mation gained before classroom
contact.

18. To provide information and recom-
comendations for students who trans-
fer to other colleges or universi-
ties or enter the job market.

19. Developing and implementing pro-
grams and activities specifically
designed to enhance racial and
ethnic interaction between indi-
viduals and groups both within
the school and community at large.
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A B C D is 20. Helping students who are not
A B C D should be succeeding to choose other levels
A B C D useful in courses or programs.

A B C D is 21. Organize, coordinate, and facili-
A B C D should be tate a department of humanistic
A B C D useful education at Florida Junior College.

A B C D is 22. To assist students in the process
A B C D should be of registration.
A B C D useful
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Dear Colleague,

FLORIDA JUNIOR COLLEGE AT JACKSONVILLE
SOUTH CAMPUS

JACKSONVILLE, FLORIDA 32216

In an effort to complete the requirements for the doctorate degree,

I have elected to do an evaluative study of the counseling functions on

each campus from appraisals by students, faculty, counselors, and admin-

istrators.

Please assist me in this effort by responding to the attached
instrument as it relates to your experiences with the counseling at
the particular campus with which you are associated.

411 The completed instrument can be returned in the enclosed self

addressed envelope.

Your prompt attention to this matter will be greatly appreciated.

SL8,III/mp

Sincerely,

Solomon L. Badger,IIJ
Counselor
South Campus

9

f
I
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Dear Colleague,

FLORIDA JUNIOR COLLEGE AT JACKSONVILLE
SOUTH CAMPUS

JACKSONVILLE. FLORIDA 32216

You were recently selected to participate in a study involving the
evaluation of the counseling functions on your campus. An opinionnaire
consisting of twenty-two items was sent to you to complete.

In order to complete the study, it is necessary that we receive all
completed opinionnaires as early as possible. If by chance you have not
yet completed the instrument we would appreciate you doing so at your
earliest convenience and returning it. If you have already completed
and returned the opinionnaire, please disregard this letter.

Sincerely,

.7:11
Solomon L. Badger, III

A--%

Counselor
South campus

SLB,III/sb
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Deer Student,

FLORIDA JUNIOR COLLEGE AT JACKBONVILLE
SOUTH CAMPUS

JACKSONVILLE, FLORIDA 32216

In an effort to complete the requirements for the doctorate degree,
I have elected to do an evaluative study of the counseling functioos on
each campus from appraisals by students, faculty, counselors and admin-
istrators.

Please assist me in this effort by responding to the_attached
instruments as it relates to your experiences with the counseling at
the particular campus with which you are associated.

The completed instrument can be returned in the enclosed self
addressed envelope.

Your prompt attention to this matter will be greatly appreciated.

Sincerely,

C-6.1"), to., . 4V

(JSolomon L. Badger, III
Counselor
South Campus

SLB,III/mp
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Dear SVident,

FLORIDA JUNIOR caLumE AT JACKSONVILLE
SOUTH CAPA?US

JACKSONVILLE. FLORIDA 32216

You were recently selected to participate in a study involving the
evaluaCun of the counseling functions on your campus. An opinionnaire

consisting of twenty-two items was sent to you to complete.

In order to complete the study, it is necessary that we receive all

completed opinionnaires as early as possible. If by chance you have not

yet completed the instrument we would appreciate you doing so at your

earliest convenience and returning :t. If you have already completed

and returnq the opinionnaire, please disregard this letter.

SLB,III/sb

Sincerely,

o'S 7 e

Solomon L. Badger, III
Counselor
South Campus

UNIVERSITY OF CALIF.

LOS ANGELES

OCT 2 4 1975

CLEARINGHOUSE FOR
JUNIOR COLLEGES
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