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ABSTRACT

PURPOSE
The purpose of this study was to determine to what extent the
counseling function of an urban camunity were being satisfactorily
achleved from appraisals by students, facully, administrators, and
the professional staff of counselors. The study further sought to
determine if there were relationships between the groups perceptions
of' the extent to which these functions were actually being performed,

should have been performed, or had been useful.

PROCEDURES

In order to conduct this study, it was necessary to develop an
instrument for collecting data from the four groups selected. Simi-
structured interviews were scheduled with subjects from each group in
arder to solicit data to be used in the construction of the instrument.
The instrument was submitt\id to a panel of experts to determine if the
instrument would f‘airly‘{?he areas of concern. The instrument, with
deletions and revisions, was then administered to a sample group repre-
sentirg each of the groups to test it for clarity and content.

A stratified random sampling technique was employed to identify
a student sample from each campus which approximated the population.
A randam sample of fiftecn percent of the faculty fram each carpus was
selected to make up the faculty sample. All administrators and coun-
selors assigned campus responsibdility on each canpus were asked to

'

participate in the study.
ix
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Of the three hundred twenty-one subjects selected, two hundred
nineteen responded representing a total of sixty-eight percent.

All subjects were asked to respond to a twenty-two item instru-
ment in terms of the extent to which they perceived the functions viere,
should have been or had been useful as counseling functions. Their
data were tallied. A Uxl chi square statistical formula, using the
fos 101 n program for the IBM 370-165 Camputer with nine degrees of
freedom, was used to determine associations. The .05 level of eignif-
icance was used. Data were reported in tabular form in percentages to
the nearest whole.

Recommendations were made based upon the analysis and interpre-

taticns of the data.

PRINCIPLE FINDINGS

The results of this study revealed that of the twenty~-two func-
tions tested, a need for improvement was indicated in all except one.
This was evidenced in the fact that each function, except for providing
marrlage counseling, a strong increase in the response tendency was
noted in the between the real and ideal categories.

A further examination of the data revealed that where significant
differences occurred between groups responses, administrators and coun-
selors respectively, tended to disagree with the other groups percep-
tions most.

A sumarization of the data revcaled that all groups were in
clear agreement that counselors were actually involved in assisting
students in the process of registration. All groups were in agreement,

to a moderate extent, that counselors were actually involved in 1)

it
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coordinating cammunications between high schools and colleges, 2)
functioning as a camunity resource person, 3) facilitating in group
experiences for personal and self growth, 1Y) serving as uan advisor
for moral and philosophic conflicts, and redirecting non succeeding
students.

All groups felt that “he counselors were not to any major extent
involved in marriage counseling or promoting dialogue between faculty
and students.

The summarization further revealed that all groups were in clear
tu moderate agreement on seventeen of the twenty-two counseling func-
tions as ideal for counselors to have been involved in. Administrators
felt that marriage counseling, providing a departrment of humanistic
educatlon, and screening and placing students in classes should not have
been perfarmed by counselors.

With respect tc the usefulness of the counseling function, stu-
dents indicated with clear to moderate agreement that all of the twenty-
two except marriage counseling had been useful activities. The faculty
was in clear to noderate agreement that all except marriage counseling
and implementing staff development programs had been useful. Counselors
were in clear to mcderate agreement with all functions ex~ept 1) pro-
viding marriage counseling, 2) assisting with registration, 3) screen-
ing and placing students, and 4) providing information on students to

the college before classroom contact.
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Chapter 1

INTRODUCTION

Evaluation is an aspect of student development which is often
neglected. Many of the recent studies on student elopment point out
the need for evaluation but not many studics are attaempted, and even
fewer published, which specifically relate to the evaluation of counsel-
ing functions. Fordyce camented that the most camplex and important
responsibility facing administrators in student personnel today is cne
of determining the means by which colleges can measure efficiency ard
the effectiveness of its own student services. "Bmphasis, according

) to Fmﬂygg, in recent years has been placed upon an overall college

. "~ approach in tem; of an all college evaluatién as opposed to any atternt
to evaluate student development apart from the remaining influences of
the college envirorment".l

it Florida Junior College at Jacksonville., evaluations repre-
sent a major sspect of the total college program. An evaluation re-
sulted in a cammitment to continue t& better serve students by estab-
1ishing an institutional plan far accounts. ¢y which includes evalua-
tion procedures. Sub-plans relating to each of the departments repre-

sented in the college were extracted from th. institutional plans.

1Joseph W. Fordyce, "Evaluation of Student Services in Commu-
nity Colleges," Student Development Programs in the Community Junior

College, ed. T. O'Banion and A. Thurston (New Jersey: Prentice Hall,
. Inc., 1972), pp. 92-3.




The sub-plan for the department of student development, which affected
the counselors employed at the college, addressed itself only to the
advising function which was performed by the counselors. This function,
although considered a necessary facet of the counseling program, by no
means represented a totality of the services and functions available.
The writer contended that evaluation should and must start with a rec-
ognition of all the specific goals, aims and functions of the student
personnzl services. Further, these goals, aims and functions should
and must be consistent with the general aims of the college.

Counseling represented the nucleus of the Department of Student
Development at Florida Junior College. An examination of the ristary
of the college revealed that overall evaluative studies had been con-
ducted in the past which included the student Development Department
and provided valuable information for examining and restructuring the
program. However, no attempt had heen made, on a college wide basis,
to obtain the viex;'s of administrators, teaching faculty, students, and
the professional staff of counselors concerning the effectiveness of

the various functions involved in the codnseli’ng program,

The Problem

The fundamentai _urpose of this study was to determine to what
extent the functicns of the counseling program were being satisfacto-
rily achieved at Florida Junior College at Jacksonville in the opinion
of administrators, counselors, faculty members and students. A further
aim vas to determine if there were relationships between the way that

the sample groups perceived the functions as real, ideal and useful.




Backeround Of The Study

This section had as its major purpose to describe the Student
Development program within the district structure of Florida Junior
College, of which the counseling department represented a major thrust,
in order to provide a global view of the setting, comitments, and ex-
periences which prompted the investigation.

The Florida Junior College at Jacksonville was authorized by
the 1963 Florida Legislature to provide a wide variety of educational
services primarily for pecple of Duval and Nassau Counties.

The college admitted a charter class of 2,610 students for the
fall term of 1966. In the eight year existence of the college, enroll-
ment has exceeded 60,000. Numerous new programs had be n added to
broaden the offerings of the college and thus increase service to the
comunity. Along with the increase in enrollment, Florida Junior Col-
lege had grown from a single campus institution to a multi-campus in~-
stitution and was awarded accreditation status by both the State of
Florida Department of Education and the Southern Association of Colleges
and Secondary Schools.

The Student Development Department of Florida Junior College
had the responsibility for providing and maintaining a counseling pro-
gram. The college coamitted itself to thisrprogr-am in its statement of
philosophy and established as one of its ten major objecfives "to pro-
vide and encourage use of a comprehensive guidance and counseling ser-

vice for enhancement of personal and professional growth,"2

2Flor-ida Junior College Catalog. "Philosophy and Objectives,"
Jacksonville: 19704-75. p. 12
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Each of the campuses of Florida Junior Ccllege has a Dean of
Students assigned. Each campus is also assigned an equil nunber of
counselors who are responsible directly to the Campus Dean.

The geographic location of each campus contributes to the obvious
differences in student characteristics. These differences appear more
praminent in the areas of academic orientation, career and vocational
plans, personalities, interests, and academic expectations. Thus, it
can readily be assumed that counselors' functions at each campus would
approximate the characteristics of the student population that the
particular campus serves.

This study was designed to campare the erxtent to which a number
of general counselor functions, identified on each campus as being
P

appropriate, were perceived as real or ideal. The study further sought

to measure the usefulness of each of the identified functions.

Significance Of The Study

The current demands for accounﬁability from parents, educators,
legislaters, and others responsiﬁle for the funding of educational pro-
grams have created an awareness of the need for evaluation of services
in student development programs.

As was alluded to in the introduction, Fordyce pointed out that
curent trerds in evaluation tend to incorporate the evaluation of stu-
dent development into the overall college evaluations. Although this
technique has proved satisfactory in previous years, the demgnds for

accountability are forcing individual departments to re-examine thelr

objectives, roles, and functions within the educational environment.3

3Fordyce, loc. cit.



This study is suggested as being a step in that direction.

At Florida Junior College, program assessments for the overall
Department of Student Development were conducted periodically. However,
there had been no attempt to evaluate the counseling program specif-
ically, nor had there been an opportunity on a large scale to hzve ad-
ministrators, faculty mambers, students, and counselors evaluate the
counseling program by contributing their opinions.

Evidence of a program's success can best be rendered by indi-
viduals who are directly affiliated with the program. This study was
suggested to be a step in that direction, and was significant in that
the results provided information and statistical data to persons con-
cermed with the operations of a counseling program. Function priorities
were established based upon the data and appropriate recommendations

were made for change where necessary.
STATEMENT OF MAJCR ISSUES, RESEARCH QUTSTIONS

The following were questions which the study sought to answer:

1. Vhat is the relationship between functions of the
conseling staffs on the three campuses as per-
ceived by counselors, students, faculty and ad-
ministrators?

2. What was the relationship between the way indi-
vidual counseling staffs perceive their functions
ard the way these functions are perceived by stu-
dents, faculty, and administrators on each campus?

3. That is the relaticnship between the usefulness
of the counseling function as perceived by stu-
dents, faculty, and administrators on each campus?




4. What was the relationship betwcen the way that the
conbined staffs of counselors from the three cam-
puses percelved their functions and thz way that
their functions were perceived by cambined groups
of students, faculty, and administrators of all
three campuses?

5. What was the relationship between the way that the
cambined staffs of counselors representing each of
the three campuses perceived their functions as
being useful?

6. Were there any specific functions which were of
common concern to the separate groups in the
sample populations?

Hypotheseg

Several hypotheses were generated I'ram the background and ra-
tionale for this study. These hypotheses were tested at the .05 level
of significance usirg the chi square procedure of statistics.

These hypotheses, stated in null form, are:

1. There is no significant relationship tetween the
staff's and student's perceptions of the extent
to vhich the counselor is, should be, or has been
useful as an advisor in the arca of career and
vocational consideraticns.

2. There is no significant relationship between the
staff's and student's perceptions of the extent
to which the counselor is, should be, or has been
useful in advising students on the kinds of
courses needed for specific programs of study.

3. There is no slgnificant relationship between the
staff's and student's perceptions of the extent
to which the counselor is, should be, or has been
useful in developing and inplementing programs to
enhance staff developmant.

L. There is no significant relationship between the
staff's and student's perceptions of the extent-
to which the zounselor is, should be, or has been
useful in coordinating communications between area
high school and colleges.

18



10.

11.

12.

13.

There is no significant relationship between the
staff's and student's perceptions of the extent

to which the counselor is, should be, or has been
useful as a resource person for facw'ty in matters
related to guidance and counselirg.

There is no significant relationship between the
staff's and student's perceptions of the extent
to which the counselor's function is, should be,
or has been useful as a resource person for the
community.

There is no significant relationship between the
staff's and student's percepticns of the ertent

to which the counselor is, should be, or has been
useful in fostering communications between faculty,
students and administrators.

There is no significant relationship between the
staff's and student's perceptions of the extent

to which the counselor is, should be, or has been
useful in the planning and implementing of orienta-
tion sessions for inconing freshmen. ‘

There is no significant relationship between the
staff's and student's perceptions of the extent
to which the counselor is, should te, or has been
useful in facilitating group experiences for
personal and self growth.

There is no significant relationship between the
staff's and student's perceptions of the extent

to which the counselor is, should be, or has been
useful in assisting individuals or groups in valuve,
moral, and philosophic conflicts.

There is no significant relationship between the
staff's and student's perceptions of the extent
to which the counselor is, should be, or has been
useful in providing marriage counseling service.

There is no significant relationship between the
staff's and student's perceptions of the extent

to vhich the counselor is, should be, or has been
useful as a developer of methods and techniques

for promoting dialogue between faculty and students.

There is-no significant relationsnip between the
staff's and student's perceptions of the extent
to which the counszlor is, should be, or has been
useful as an advisor to faculty on methods of
resolving classroom difficulties.

19




14. There is no significant relationship between
. staff's and student's perceptions of the
extent to which the counselor 1is, should te,
or has been useful in being available for
consultations on persorial problens.

15. Therec is no significant relationship betveen
the staff's and student's perceptions of the
extent to which the counselor is, should. be,
or has been useful in screening and placing
students in classes according to abilities.

16. There is no significant relationship between - - -
the staff's and student's perceptions of the
extent to which the counselor is, should te, or
has beesn useful in the area of administering
and interpreting tests for determining stu-
dents' attitudes, aptitudes, and interest as
they apply to possidble future vocations, - -

17. There 1s no significant relationship between
the staff's and student's percepticns of the
extent to which the counselor is, should be,
or has been useful in the arsa of gathering
and providing relevant student information
to the college prior to classrocn contact.

18. There is no significant relationship bLeteen
the staff's and student's perceptions of the
extent to which the counselor is, shculd be,
ar has been useful in providinz information
and reccmmendaticns for students who transfer
to other colleges or enter the job market.

19. There is no significant relationship between
the staff's and student's perceptions of the
extent to which the counselor is, should be,
or has been useful in developing and imple-
menting programs to enhance racial and ethnic
interactions within the school and comunity

20. There is no significant relationship between
the staff's and student's perceptions of the
extent to which the counselor is, should be,
or has been useful in helping the unsuccessful
student to choose other levels in course or

prograns.
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- 21l. Therc is no significunt relationship between
,. .the staff's and student's perceptions of the

- -extent to which the counselor is, should be,
or has been useful in the organization and
coordination of a department of humanistic
education.

22. There is no significant relationship batwaen
the staff's and student's parceptions of the
extent to which the counselor is, should be,
or has been useful in assisting students in
registration process.

Basic Assumption

The following were assumpticns for the study:

S 1. The instrument to be used was valid for gotherirg
the data needed to camplete the study.

2. Administrators, faculty, students and counselors
selected for the study reported honest responses
to the survey questions.

L 3. The rationale used in selecting study groups rep-
. resented and adequate sempling of each of the pop-
ulations.

N, That students, administratoers, faculty, and the
professional staff of counselors could adequately
assess the counseling program.

5. A need for evaluation in the area of counseling
at Florida Junior College was necessary.

6. That the use of chi square statistics as a tool

In the treatment of the data represented valid
criteria for faming conclusions.

Definition of Terms

The following definitions are employed for purposes of this

study:
1. Administrator - Any person whose primary duties involve
. the directing, scheduling, or supervising other Board
employees.
. 2. Student - Any person enrvlled at Florida Junior College

in a minimum of twelve (12) semester hours of college
credit courses. (Full-time)

v a
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3. Faculty - Any certificated person emplcyed by the
. Board whose primary duties involve teaching of
students in a classroom setting.

U. Professionzl Staff - (counselors) Any certified
person employcd by the Board whose primary
responsibility is to function in the capacity
of counselor in the department of Studert
Development.

5. Counseling Function - All of the activities which
are usually performed by certified personnel
employed by the Board in the capacity of counselor.
These activities include academic advising, test-
ing, placement, follow-up staff develor. »nt, re-
ferral service, career exploration, group counseling,
personal courseling and serving as a community re-
source person.

6. Student Development - Most recent nzme assigned the
department vhich is commonly referred to as stu-
dent services. Inclusive of counseling and re-
lated functions, student activities and work
programs.

7. District - Central administration for the multi-campus
‘ setting of Florida Junior College at Jacksonville.

8. Combined Staffs - A corbination of persons according
to title rom all campuses, e.g., all students
involved in the study regardless of campus desig-
nation, etc.

9. Separate Groups - Pelating to counselors, administra-
tors, faculty, and/or students according to campus.

R R TN
»

Scope and Limitations -

A number of limitations were necessary for a study such as the
one conducted here. This study sought to gather and interpret data
conc.er'ning the extent to which a given counseling prosram was, and
should have been, functioning from appraisals by those persons who
were serviced by that counseling program. The study further sought to

determine the extent to which the functions were perceived as useful
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by persons served by the program. Other limitations were placed on

the study.

As was explairod in the Rackground of the Study, Florida Junior
College cuirently has an enrollrent of more than 60,000 students at its
campuses and centers throughout the camunity. However, this study did
not include students r=;istered 3n the college in programs other than
for collezc credit. The carpuses of concern to the study were limited
to the Kent, North anl South Campuses. Marcover, the teaching faculty,
adninistrators and counselors referred to in this study were likewise
limitod £2 those involved in the college credit programs and assigned
to the above named carruses.

The functionis vhich were assessed by the survey instrument were
linited te thuse functions that vere most carmonly identified in the
initial interviews with acministrators, faculty members, students and
the'professional staff of counselors, and were not intended to regre-~

sent any prascribed set of functions unique to all counseling situaticns.

Implications

In recent years counseling as an aspect of the educational pro-
cess in the camunity college has experienced severe attacks from faculty,
administrators, students, legislators, and others in the general pubiic.
The quest for accountability in education, coupled with the diverse and
ever changing needs of students have created a situaticn wherety coun-
selors must rmaintain an awareness of student needs 4n order to justify |

their existance.

hi B
Lot
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It was anticipatcd that the process ard the results of thnis
stuly will provide for the first time an opportunity for the counscling
staffs on the individuzl campuses to see vhat persons affected by the
services felt about those functions vhich the counselors had previou.ly
identified as relevant. With this informaticn, and the recommendations
made by this study, it was expected that improvements will be made in
the existing program that would allc for more emphasis in areas of

importance.



Chapter 2

REVIEW OF RELATED LITERATURE AND RESEARCH

Need for Ivaluation in Area

Fost of the literature on the evaluation of counseling functicns
is included in the nore general area of guldance service. However,
there seems to be general agreement arong many of the authors that the
need exist for evaluation in this area, and that the evaluation would
be most effective in the ares . utcomes of services. Cottle referred
" to the limited nature of publishe. studies on couns2lirng, guidance ser-
vices, grouwp programs, testing practices and miscellancous guldance
services. 1

Rothney and Farwell recognized the need for evaluation and
camented that their search révealed little evidence that the need was
belng met. Although they mentioned several before and after studies,
control group studies and miscellaneous studies which had been con-
ducted, their major contention was that "the problem of securing ade-
qQuate criteria and devising suitable research designs had not yet been
solved."@

1
William Cottle, "The Evaluation of Guidance Services,"
Review of Fducational Research, XXVIT: (April, 1957), 229-34,

2

John Rothney and Ga’1 Farwell, "The Evaluation of Guidance
and Personnel Services," Peview of Educational Research, X0X: (April,
1960), 168-1593.

13
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Koeppe and Ban~rcft reviewed the literature and revealed that
the need persisted for research examinirg the process and product of f
counseling and guidance In student services prograts. They cammented
that the reed continues for persons to write and shore results and
ideas.3

In a paper presented to the American Personncl and Guidance
Association, Edward Xuhl reported the rosults of an attempt to direct
National Defense Flucation Act Title V renies to the comunity colleges
of the state of Maryland. After a series of discussions and debates
arong the eleven college presidents, statc department reprosentati?éé
and personnel workers, it was decided that the greatest need existed
in the area of evaluztion in the cammunity colleges as a vhole far the
purpocse of advertisement. An evaluation group was selected from the
colleges to study through opinion survey th2 services and practices
offerad in student services. An instrument vas devised which sought
attitudes and opinions of students, faculty, administrators and rerson-
nel staffs. PResponses vere tallied on a statewire basis. The tabu-
lated resulé allowed fer some Judgrents to be made about what furctions
were belng well or poorly perceived or what functions were being seen

as different by the various groups.u

3Richard Yoeppe and John Bancroft, "Elementary and Seccrdary

School Prograrms," Review of Educztional Research, XXXVI: (April 1256),
219-229.

y ) .
Edward C. Kuhl, Jr., "Do We Mzke a Difference — New Directions

in Evaluations," ERIC Clearing House for Jurior Collere Infermation,

Los Angeles: Paper presented to ArGA Converition, [os Vagas, 1069.
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Metzler inspected previous studies evaluating the literature
rather than inspecting the act&al research itself and-generalized that
the field is operating primarily on assumption rather than evidence,
and that since there vas no agrecement on goals, it was impossible to
determine a general criteria to measure effectiveness of counseling
and guldance programs. Thus, it becomes necessary for the evalvater
to 1dentif‘§ goals, objectives,' aird , or functions of the particular
institution in order to conduct an’ :I.nvestigr."uzion.5

These authors all seem to be saying that the need for evaiuation
exist a.nd. that the need is great in quantity and quality.

-
Literature end Research on Methodolooy

Although it is recognized by researchers that no single method
of evaluating counseling services would be unique to all situations,
several authors have identified the need for more investigations using
the opinions of students, staff, teachers, counselors, administra*ors
ard parents to determine effectiveness of counseling and guidance pro-
grams. Russell and Willis found this to be true in their cursory re-
view of the litex;ature, and they proceeded to add one study of their
ovm. A3 they indicated, perhaps the sources should be assessed more
f‘requently.6

5Jom H. Metzler, "Evaluatinz Counseling and Guidance Programs.
A Review of Literature, 1946-1962," Vocational Guidance Quarterly, XII:

(Summer 1964), 285-289.

6_. .

J. C. Russel and A. R. Willis, "Survey of Teacher Opinions
of Guidance Services," Persomnel and Guidance Journal, XLII: (March,
1964), 707-709.

™
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Dressel, did a partial review of literature surveying evalyikion

studies in the area of counseling. He found that three mijor approaches
were used: (1) studies concerned with the' counseling process itself;
(2) studies concerned with the outcame of counseiing; and (3) studics
based on data from tests and rating procedures vhere the outccmes are
implicit in the technique rather than explicit.’

McDaniel and Shuftel among their three basic approaches to eval-
uating services of guidance prograns suggested the survey of; opinions
vihich involves amassing opinicns of variof concerned peopleZ~clients,
parenté, teachers, administrators, and guidance experts.8

Miller discussed two general methods of evaluating gpuidance
services: (1) survey student needs and the services offered , then try
to judge hcw adequa.tely the needs are heing met, and (2) define the
objectives, select criteria deemed to be suitable to indicate progress
towards the objcctlves, and determine the extent to which the criteria
are satisfied. Because there can be criticism leveled at the use of
student satisfaction, opinion, or feeling as a criterion for evaluation,
the author prcueeded to make a case in defense of this type of informa-

tion.9

) .
Paul Dressel, "Research in Counseling: A Symposium,"
Personnedgend Guidance Journal, XOI: (February 1953), 284-287.

'
8Hem"y B. McDaniel and G. A. Shaftel, Guidance in the Modern
School. (Hinsdale: Henry Holt and Company, 1956), p. 28.

9Carol H. Miller, Foundations of Guldance, (New York: Harper
am Rov!e, 1971), 39-510 .
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He felt that valuable infor~aticn on the practical level can be derived
to point out areas of need emphasis:
Administrators, counselors, teachers and others con-
cerned with guidance services may be stirpulated to re-
consideration of existinz practices. And, although
students are hardly in a position to pass professioral
Jjudgment on guidance services and programs, still the
program exist for the benefit of the students, and
surely, students on a secondary school level or above
can tell us something of importance about their om
. percepticn of their needs and their feelings as to 10
how well the guidance service is meeting their needs.

Barry and Volf after making a plea for more research in evalua-
tion, defined two types of research used in evaluation: (1) the survey
type, which is based upon the results of questiomnaires and intervieus,
and usually explores existing practices, needs, and opinions, and (2)
the classical type, where a problem or hypothesis is stated, research
methods devised, and facts gathered. They suggested a third type of
research using anchropological and sociological methods which they feit
should be tried.ll

Hi11l and Nitzschke, after reviewing other studies, pointed out
several issues which experience had taught regarding the use of student
and parent evaluations. Among these were: (1) students have a will
to express opinions; (2) that the students opinions reflect the unique-

ness of each school; (3) that reactions are surprisingly different and;

0m14. , p. 414,

1
1Ruth Barry and Beverly Wolf, Modern Issues in Cuidance and
Personnel Work, (Columbia: Teachers College Press, 1963).
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(4) surveys must be geared to t*> local progran.12

Durilap observed that differences of opinion existed betieen
various groups concerning the functions of the counselor. He also sug-
gested that the role of the counselor is determined by his training
Judgment and by professional and community pressures aqd expectations.
He proceeded‘to develop a questionnaire and administered it to coun-
selor educators, school administrators, teachers and students. The
findings of the Dunlap study were as follows regarding the counseiors'
function:

1. All groups felt it appropriate for the courselor
to engaze in educational counseling.

2. The varicus groups reactions differed in regerd
to counselors dcing personal counseling.

3. Most felt counselors shculd do vocational.coun-
seling.

4. There vas support for the need of competency in
testing and diagnosis.

5. Professional educators rejected administrative
‘ and clerical tasks, but students and parents
supported these.

6. Counselors and counselor educators could differ—-
entiate betweert counselor and teacher; the others
could not.

7. Parents and stu%ents expected counselors co be
advice givers.

12
George E. Hill and Dale F. Nitzschke, Students and Parents
Evaluate the 3chools Guicdance Prosram, (Athens: Center for Educational
Services, College of Fducation, Chio State University, 1960).

1

3Richard S. Dunlap, "Professional Educators, Parents, and
Students Assess the Counselor's Role," Persomnel and Guidance Jo unal,
XLITI: (June, 1965), 1024-1025.

<N
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‘ The preceading studics all seem to suggest that the swvey

method of evaluating guidance and counseling services by various groups
is a vealid approach. Although terminolozy may differ, the studies in-
dicate that reactions by students, parents, administrators, faculty, and
the professional staff of counselors will yield a valid assessment of a
counscling program within a particular school or college providing the
criteria used for assessment considers the uniqueness of the particular

institution being evaluated.

Literature and Research on the Related Studies

A study conducted by DaVolder: regarding the definition and ap-
praisal of counselar functions in selected Iowa Comunity Colleges, re-
vealed that a discrepancy existed between tﬁe studenit and counselor per-

. ceptions of what counselor functions are important. The study utilized
an instrument containing thirty-six functions identif'ied by both coun-
selors and students fram a total of sixty-eight functions to determine
the extent of importance given each function by the sample grcoups. This
study found a difference significant at the .05 level of confidence in
twenty-six 'of‘ the thirty-six items identified as functions. It was
noted that students seemed to place importance on functions that they
appeared to be familiar with the counselor performing. On the contrary
those functions which the counselor felt were significant to his train-
ing and satisfaction on students considered as unirportant. The study
recammended that the Iowa Cammunity College counselors define their

role and adhere to it, or modify their role to i.iclude same task which

)
-




they are presently not willing to accept.llI

A similar study concucted by the Michigan Department of Educa-
tion under the title V-A of the National Defense Education Act sought
to survey student and counselor perceptions of the emphasis placed upon
specific counselor functions. The study utilized fourtezn camminity '

colleges in the area to obtain responses from students and counselors

=

from which the following questions were to be answered:15

1. Vhich functions to counselors feel receive
enough or too much enphasis?

2. Which functions do students feel receive
enough or too much emphasis?

3. VWnich functions do counselors feel need
more emphasis?

4, Vhich functions do students feel need more
emphasis? -

5. VWhich functions listed do ccunselors feel
are not counselor functions?

6. Which functions 1listed dg students feel are
not emphasized at all? 1

The results of the study showed that counselors were more con-
cerned with nromoting coordinaticn amcng faculty, students and adminis-

tration and with conducting surveys for strengthening student services.

1uDeVolder', Joha P., "Comunity College Students Dzfine Coun-
selor Role," Los Angeles: ERIC Clearinchouse for Junior College Ini'or-
mation, University of Calitornia, 1969 (FDO30-411).

lsMichigan State Department of Education, "A Survey of Student
and Counselor Perceptions of the Emphasis Placed on Specific Functions
in Michigan Cammunity Colleges," Lansing Office of Education, Depart-
ment of Health, Education and Welfare; Washington, D. C., 1969.

J'6Ib1d., p. 5.

G




Students reit that a greater cmrhasis was needed cn recommencdations on
scholastic programs and on chances of achieving them.l7
Twyman Jones cammented on the considerable arfount of scepticism

which prevails around the significance of the counseling contributions
to the educational process. He comments as follows:

...much of the current disenchantment with counseling

in our junior colleges appears to be the result of

efforts to resolve various questions related to the

problem of ?gterrdning what constitutes the role for

counselors. 49 .

In an attempt to define an appropriate role of counselars in
the junior colleges, Jones concluded that counselors must themselves
determine whether the counselors should engage in activities which
might be considered psychotherapy, and whether they should spend a sub-
stantial portion of their time performing the academic advising func-
tion. The author doubts if the counselor can perform both functions
effectively and makes the recammendation that the counselor in the
process of helping the student to make decisions consider the personal
adjustment of the student. However, uhere psychotherapeutic help is
necessary, the counseling staff should be provided with a staff psy=-
chologist or resource psychologist.19

With respect to the academic advising functions, Jones contends

that although it is greatly recognized that the counselor functions

17Ibid., p. 29.

18Jones, Twyman, "Some Camments on the Rcle of Junicr College

Counselors," (Los Angeles: Clearinghouse for Junior Collegzes Informa-
tion, University of California, 1969), p. 6. (ED-03L- 54l).

19
Ibid., pp. 1-2.

21



well as an academic advisor, and that it is acndnistratively ce- - i=r

for counselors to perform all academic advising, there is no 9‘;1",.@

iy

to indicate that the counselor provides the student vith rore = .=
inforration than faculty advisors. Thus, he advocates that the ¢ .-
selors functicn should be to train faculty or para-professionals to
assist in the advising function and to work under the close supervicion
of the counseling staff as an altermate to using professional coursolors
to devote full time to this function. Hence, the counselor should be
allowed to devote mere time to the functicn of helping students with
developmental pr'oblems.20
In reviewing <he role and function of tie counselor, Fredia

Witherspoon examines the counseling function from the position of group
facilitator. She considers, among the several factors involved in the
group process, the counselor's conception of his functicn in the group.
She discusses at length two basic perceptions that are often charac-
teristic of counselors in this settiny. First, the counselor who per-
ceives his function to be dissolving into the group and allowing for
all assistance to come about fram interaction and cooperation from the
entire group. The second perceived function being to remain active as
a counselor utilizing his training and experience to help the groun to
grow. Thus his primary function, as far as the group is concerned, is
to' assist in creating an atmosphere in vhich students can explore cornon

problems and relations. 21

20Ibid. » PP. 4-6.

2
lVlitherspoon, Fredda D., "Group Guidance in Junior College-
A Frame of Reference," Los Ang,eles Clearinghouse for Junior Colle:e

Information, University of Califernia; H. Lewls Junior Collese District,

1967. pp. 10-17 (ED-016-487).
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As a part of a five part rionograph prepared by the Harrisburg
Arza Carmunity College in an attenpt to illustrate how the college is
meeting the changing needs of students, a creative approach to coun-
seling is przsented. The counselinz functions are described as pro-
viding oriertation and career information for students; appraisal,
testing, and record keeping; counseling and advising students; partici-
pation in student activities and nmaking evaluations of the counseling
program and other programs of the college.22

narold Heiner in examining ways to increase the effectiveness
of college counseling, particularly in rural districts, sees the col~-
lege ccunselors function as a resource person to the cawmunity vhere
referral services to specialized agencies are unavailable or over-
crowded. Recognizing the tremendous amount of flexibility in the com-
munity college progrzm, the author envisions the counselor as a re-
source person to the cammnity vhose function it is to maintain a list
of area resources, establish interagency contacts and encourage prc-
fessional meetings for the whole community. In so doing, the counsclor
can be of service to those needing speciél care such as the drug addict,
"the potential suicide, the pre-psychc.ic, the unhappily married, the

hamosexual and others .23

22
Harrisburg Area Community College, "Meeting the Changzing Needs
of Students." ERIC Clearinghouse for Junicr College Information, hono-
graph 4. Harrisburg, Femnsylvania: 1970. 26p.

23
Harold Heiner, "An Expanded Role for The Community College
and its Counseling Center." ERIC Clearinrhouse for Junior College
Informtion. Los Angeles; 1968. 10p. (ED-27-875) -
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Kandor, Pulvico, and Stevie, in identifying role percepticn of
2ovns;elors rocogrized a need for the reduction of dissonance between
ccunselors and teachers, and camented that counselors must "educate
those pecnic with vhom they work as to what is involved in their Jobs
as counselors" ard must further educate themselves as to ways in which
they can be more helpful in working relationships with stl'zdents, par-
ents, teachcrs and administrators.zu A questionnaire administered to
& sarple population fram each of th2 above groups was used in the
study. Subjects were required to react to specific situaticns, each
irvolving a function of the counselor. . The study found that there was
mere dissgrecrent between counselor and teacher than there was agree-
ment with regards to function. It was concluded that the counselor
needs to identify arcas of disagreement on functions, reach a compro-
1ise and move on tovards a more acceptable role for himself and a more
meaningful rcle for his sstudents.;'u5

The inf‘ormation in this. chapter indicates that a' need or study
in the area of concern does exist and that the approach, or similar
approaches, hzve been reported for several years. The technique pro-
" posed has proven to be useful in well designed studies. Where the re-
sults have yielded valuable information for improved understandings of

programs in guldance and counseling.

24
J. Kandor, C. Pulvico, and R. R. Stevic, "Counselor Role

Perceptions: A Method of Determining Agreement and Disagreement ,"
School Counselor, XVIII (May 1971), 373

25

Ibid., 380-381.
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Chapter 3

PROCEDURE ArD SOURCES OF DATA

Develoningz the .nstrurent

The purpose of this study was to determine to what extent the
functions of the counseling program at Florida Junior College at Jack-
sonville were being satisfactorily achieved in the op!nion of campus
administrators, counselors, teaching faculty, and students. A further
aim was to determine if there were relationships between the vay the
groups perceived the functions as real, ideal, and useful.

In order to conduct this study, it was necessary to identify all
functions that were considered to be appropriate for the counseling
staff at each of the campuses. Thus, an interview was scheduled with
one administrator, three faculty merbers, one counselor, and eight stu-
dents from each campus. These versons were selected at random for the
purpose of gathering information to be used in the construction of an .
instrument.

In order to provide fo.* some structure in the interviews and to
eliminate rambling, the follosing lines of questioning were usad ard
were considered to include all facets of the counseling progranm:

1. -Identification and appraisals of the existing
counseling functions.

2. Inquliry into selected functions that were apparent
or expressly stated.

3. Expfessions of concern ard interest in various
function exvectations.

25 -
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4. Expectations and suggestions for improvement of
. the program.

5. Exploration of factors usually associated with
the counseling departrent.

These statemeants were considered to be of a nature that would
put thc subject at ease and provoke a free line of commmication.

Information gathered from the interviews was synthesized and
utilized in the construction of a thirty-item instrument. Each state-
ment was to be rated accordif:g to a scale of high extent, medium extent,
low extent, and zero extent in each of three categories which represented
th2 actual, ideal, and utility of the function as perccived by the sub-
Ject.

A parel of experts consisting of one counselor from each campus
met with the investigator and reviewed the statements to determine if

. ' they fairly sarpled the areas of concern in the study. KRecommended
chanzes ard deletions were unanimously agreed upon by the panel. An
instrunenc consisting of twenty-two items (see Appendix) was felt to
deal fairly with the functions of the counseling department at Flarida
Junior Coliege. ‘

A pllot group of one administrator, one counselor, one faculty _
member and two students from each campus was asked to respord to the
instrument and to camment on the clarity of the language and concepts
used. This Information was used in the development of the final instru-

ment.

Selectin: Samples

In order to get study groups which approximated the populations

. of administrators, counselors, faculty members, and students from each

Cal
-
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carpus, the investigator utilized both a random and the stratiried

sampling technique.

To insure that the student samples contained ‘the s=ne propor-
tional distribution of recspondents, a stratified sampling was used.
The sample size for studcnts vas determined by cbtaining the total

nurber of enrolled students on each campus and employing the following

formula:
(z)
=(e) (P) (1-P)
Where N = sample size
z = 1.96 (standard score corresponding to
the .05 level of significance)
= 0 10 (the proportion of sanpling error)
= astimated preportion of }ncidence of
cases in the population.
Thus,
NORTE SOUTH 5
(__g) (_z)
N={(e) (P) (1-P) N= ("€ (P) (1-P)
N = (1.96)2 (0.28) (0.72) N =(1.96)
(0-10) (0.10) (0.39) (0.61)
N =77.45 ' N=091.39 -
KENT ( ) _ STUDENT S&iPLE SIZE
z
=(e) {p) (1-P) 7785
= (1.96)2 91:39
(0.10) (0.33) (0.57)
84.94
N = 84.94 253.78 or 255
1

Bruce W. Tuckman, Conductinz Educational Research, (Mew York:
Harccurt Brace Jovanovich Inc., 1972), pp. 204-203.
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The total nuner of students to be uszed in the sample from each
campus was combined to yleld the overall samle size for students in
the study group. ‘ . )

A computer printout of students enrolled was obtained. The Per-
centages of the enrolled students on each campus were dotermined from
the total enrollment of 11,705. These percentages were extracted from
the sarple total of 255 students thereby yielding the total nurber of

students to be usad from each carmpus. These figures are presentzd as

follows:
Campus Percentcee of Percentare cf
Campus Enrollment Total Enrollment Sarmlz Total
North 3,255 28 [
South ‘ ;600 39 99
Kent 4,850 33 . 8l
11,705 100 255

All administrators assigned as campus responsibility vwere asked
to participate in the study. Thus, an administrative population for
the study nunbered twenty-four. Hovever, three administrators from
this group were used in the development of the instrument and were
intentionally not included in che sample population.

An examination of teachinz faculties assigned by campus to the
North, South ard Kent Campuses revealed that the three campuses involved
in the study had almost identical populations (100, 100 ani 98 respec-
;ively). The investigator arbitraril; selected a sample size of ten
percent of the teaching faculty from each campus to participate in the
study. Thus, the sample fer faculty consisted of thirty persons. From

a 1ist of faculty assigned to each campus, the investigator assigied a

Y
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list of random numbers and selected ten faculty mexnberé from each
carpus.

All counselors assigned campus responsibility were asked to par-
ticipate in the study. Thus, a sample group of eighteen counselors were
asked to participate in the study.

It should be noted that in each group, persons who had partie-
ipated in the earlier construction and testing of the instrument were
eliminated. It was felt that this precaution was necessary in order

to assure unrehearsed responses.

Data Analvsls

The hypotheses presented in an earlier section of this study

were tesved statistically by use of a 4xl chi square test of associa-

tion for significance at the .05 level of confidence folloiring the
fos 101 n pr- .am for the IBM 370-165 Computer. The Fisher table was
used to determine if relationships significally dif‘ferent.2

Sarple groups vere corpared according to the tallied responses
to the twenty-two statements of function in the categories of actual,
ideal and useful. This enabled certain generalization to be made con-
cer';aing the overall answering patterns of the campared groups.

All data were reported in tabular form and percentages were

reported to the nearest whole.

%ruce W. Tuckman, Conductinz Educaticnal Research, New York:
Harcourt Brace Jovanovich, Inc., 1972), 3/8.




Chzpter U
RESULTS

A twenty-two item opiniomnaire was developed in order to elicit
respcnses from adnﬁ.nisérators, counselors, faculty members and students
regarding the extent to which each of the counseling functions were
percelved as real, ideal and useful. The nurber of persons responding
to the instrument and the percentage ol the sample for each group is
reported as follows:

GROUP . SAMPIE RESPONDENTS ~ PERCENTAGE
Administrators 21 17 81
Counselors 15 13 87
Faculty 30 : 27 90
Students 255 162 64

Total 321 219 68

Responses were reported in terms of percentages to the nearest
whole. Camparisons and generalizations were made between group re-
.Sponses throughout the study regardless of whether relationships between
the groups responsez were found to be statistically different.

A test Qox' relationship between group responses was computed
for each of the twenty-two statement ;)f‘ functions using chi-square
statistical methods witﬁ significance at the .05 level. Summarization
tables were developed showing group majority opinions on that coun-
seling function as reported by administrators, counselors, faculty

30
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menbers and students.

On all tables, "S" indicated significant; "N.3." indicated not
significant.

Regarding the first counseling function, "advising all students
enrolled regarding career and vocational considerations," no statisti-
cally significant differences were found at the .05 level among the
admi.nistrators, counselors, faculty or students from the three campuses
or in the data combined from the thres campuses. As can be seen fram
the comired data in Table 1, a majority, 62 to 76%, of each group per-
ceived this function as an actual couselor activity. It should be
notéd however that the perception was stronger among the counselcers,
with 54% high extent ratings, than among the other three groups where
the pronounced tendency wés a mediun extent ratings of this function as
an actual activity.

Strang agreement was found among the respondents, with 58 to
73% high extent ratings, in consideration of the counselors advising
students about career and vocational matters as a perceived ideal ac-
tivity. Moreover, all groups tended to agree that this counselor func-
tion is a useful activity; this agreement was demonstrated through 76

to 85% medium to high extent ratings.




Table 1. Percentage of Respondents in Each Group fror: Combined
Campuses, Rating the Counseling Function "Advising Students Fnrolled
Regarding Career and Vocation2l Censideraticns" as an Actual Ideal
and Useful Activity

Actual ~__Ideal Utility

Group n_High Med Low Zero Hish Med Tow Zero Hign Med Lo Zero

Admin. 17 18 47 23 12 65 23 12 0 47 35 18 0O
Couns. 13 54 23 23 0 58 3 8 0 4 31 23 0
Faculty 27 19 44 33 4 65 31 4 0 59 26 11 4
Students 162 25 42 26 7 73 22 4 1 48 29 18 &

X° = 8.95 N.S. . X2=14.59, N.S, X2 = 3.48, N.S.

Although no statistically significant differences were- found
among the four groups in their rating of counselors "advising all stu-
dents on the kind of courses needed for program of studies" as cither
an actual or usefui function, some trends were noted. iajorities of
all four groups viewed this function as an actual one of the counselor,
as seen by 60 to 84%7 medium to high extent ratings, with 62% of the
counselor group rating this functicn as a high extent actual activity.
As a useful function, again there was general agreement among the
groups, demonstrated by 84 to 95% medium to high extent ratings; more-
over, both students (62%) and faculty (77%) felt this activity was a

useful counselor function.

In rating the counselor's role in advising sﬁudents regarding
pérticular study program courses as an ideal activity, a statistically
significant (p < .001) differerce was found among the respordents.

Whereas strong majorities of all four groups, 76 to 100%, gave medium
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to high extent ratirss to this activity, stronger ratings were given
by the facélty (81%) and students (80%) in the high extent category;
i.e., a more pronounced tendency was seen amon; students and f?culty
from all three campuses to consider counselor advising about;;pecific
study progran courses as a high extent ideal function. .

Table 2. Percentage of Respondents in Each Group from Corbined
Carpuses, Rating the Counceling Facticn "Adv1s1nz A1l Students on the

Kinds of Courses iizeded for Program of Studies" as an actual Ideal
and Useful Activity

Actual Ideal Utility
Group n Hieh Med Iow Zero High Med Low Zero High M>d Low Zero

Admin. 17 22 39 35 0 41 47 12 0 35 53 12 0

Couns . 13 62 23 15 0 31 U4 23 0 46 38 15 0

Faculty 27 30 37 33 0 8 19 0 0 77 19 4 0
0

Students 162 34 38 23 5 80 18 2 62 23 12 3

X° = 10.50 H.S. X2 = 34.12 = X2 = 13.44 N.S.

A statistically significant (p < .001) difference vias found
among the four groups of respondents in their rating of "developing
and implementing programs and activities specifically designed to
enhance staff development tiiroughout the college" as an actual coun-
selo? fbnction. Vhereas zoro to low extent ratings vere given by
majorities (52 to 77%) of each grow, a notable proportion of students
(482) gave this agtivity a medium to high extent rating and it was
considered & high extent actual counselor functicn by 38% of the
thirteen responding counselors.

Vhereas rost administrators (58%), counselors (84%) and st

dents (83%) felt that the counselors should be engaged in development
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and implementation of programs and activities designed to enharce
staff development, a significant proportion (81%) of the faculty rated
this as a low to medium extent ideal counselor function. In their per-
ceptions of this activity as a useful ccunselor role, although not
significantly different, the groups showed some g;:neral tendencies.
Strong majorities of the counselors (85§) and students (72%) gave this
activity a medium to high extent rating as a useful function, while
this rating range was selected by only 59% of the administrators and
58% of the faculty, with slightly over one-third of each:of the latter
two groups rating this counselor function as ]owr in uscfulness.

Table 3. Percentage of Respondents in Each Groun fran Combined
Campuses, Rating the Counseling Function "Developing and Implementing
Programs and Activities Specifically Designed to Erhance Staff

Development Throughout the College" as an Actual, Ideal and Useful
Activity

Actuzl Ideal LUttty
Group n_ Hizh Med Low Zero High Med Low Zero Hirh Med Low Zero
Admin. 17 18 6 41 35 29 29 29 12 29 29 35 6
Couns.- 13 38 0 54 8 54 31 15 0 54 30 8 8
Faculty 27 4y 19 sy 23 15 35 b6 4 19 38 3% 8
Students 162 12 36 45 7 44 39 15 3 28 44y 22 ¢
X2 = 32.56 s. X2 = 22.74 s. X2 = 8.79 N.S.

Relatively consistent ratings were found among the four groups
of respundents in consideration of the counselor function "coordinating
cormunications between area high schools and colleges." All four

groups perceived this activity as a low to mediun extent actual coun-
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selor function, as expressed through 67 to 84% ratinss in this fange.
As a useful and as an ideal rolc of the counselor, again the respondent
groups concurred, with 73 to 924 medium to high extent ratings. Thus,
although the various groups did not see this coordination function of
the counselor as a strong current role of the counsejior, appérently
they did consider the counselors as effective in this activity and
agreed that it should be a role of the counselor.

Table 4. Percentage of Respondents in Each Group frcm Carbined
Campuses, Rating the Counseling Function "Coordinating Cusmwnications

Between /rea High Schools and Colleges" as an Actual, Icdeal, and
Useful Activity

Actyal Ideal Utility

Group n_High Med Low Zero High Med Low Zero High Med Lo Zero

Admin. 17 12 29 53 6 59 29 12 0 3 4 18 6

Couns. 13 31 23 4 0 50 33 17 0. k2 42 17

Faculty 27 12 42 W2 4 70 22 4 4 79 11 7 8

Students 162 19 36 32 13 5 35 5 4 45 28 21 5
X2 = 9.22 N.S. X2 = 6.32 1.8, X2 = 33,46 1.8,

Majorities of all four groups of respondents, as expressel:
through 54 to 68% medium to high ratings, felt that the ccunselor was
actually involved in "serving as a resource person for faculty upon
request in matters related to guidance and counseling." It should be
noted, hovever, that a sizeable portion of theAvarious groups did not

feel that the counselors were servirg in this role, as expressed by

28 to 40% lov extent ratings.




Ceneral agreement was obtained amng thé mreups, with 77 to
927 medium to high extent ra.ings, that the counselors were us2”ul as
resource persons for faculty in matters related to guidance and coun-
seling; moreover, strong agrecment‘was given, expressed through 26 to
100% group responses in the medium to high extent categories, that
this activity should be a counselor function.
Table 5. Percentage of Respondents in Fach Group from Ccambined
Campuses, Pating the Counselirs Functicn "Serving as a Resource Person

to Faculty upon Request in liatiers Related to Guidance ani Counseling"
as an Actual, Id=al and Useful Activity

Actual Ideal Utility

GIoup n_High Med Low Zero High Med Low Zero Eigh Med Low Zero

Admin. 17 27 27 4% 0 73 13 13 0 60 20 20 0
Couns. 13 31 31738 0 8 15 0 0 77 15 7 0
Faculty 27 48 21 28 3 71 418 11 0 69 17 13 O
Students 162 20 40 32 8 50 37 10 3 42 35 18

N

X2 = 13.01 N.S. X2 = 13.70 N.S. X2 = 14.16 :.S.

-
When asked if the counselor was "serving as a resource person
for the comunity," all groups tended to agree that this was a lov to
medium extent actual function, as expressed by 65 to 827 r~tings in
that resporise range. Majorities (71 to $2%) of the various Erouys
percelved the counselors as medium to high extent useful in serving
as community resource persons. However, a statistically significant
(p <.05) difference was fourd among the respondents when questicned

about whether or not this was an ideal counselor functicn. Virtually

36
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all of the resporrling counselors (92%) felt that serving as a camnity
resource person should be a medium to high extent counselor role, with
61% of that group giving this function a high extent rating as an ideal
activity. Although the other groups tended to re-e this ccuncelor role

as medium to high extent as an ideal function, with €8 to 819 ratings

in this range, none of these other groups felt as strongly as the coun-

selors that it should be a high extent ideal activity, and portions of
these groups (19 to 32%) indicated that serving as a coamunity resource
person should be a low to zero extent activity of the counselor.
Table G. Percentage of Respondents in Each Group from Carbined

Campuses, Rating thz Counselirg Function "Serving as a Resource Person
for the Camunity" as an Actual, Ideal and Useful fctivity

Actual Id=al Utility

Group n_High Med Low Zero High Med Low Zero Hich Mad lLow Zero

Admin. 17 0 39 53 18 24 53 18 6 18 53 2u 6
Couns. 13 8 -31 4 15 62 3 8 38 54 8 0
Faculty 27 12 U0 32 16 43 25 3 6 25 29 0
Students 162 16 34 30 19 38 43 11 29 43 19 9

X2 = 6.78 N.S. %2 =17.25 8. X2 = 12.80 N.S.

Majorities (54 to 73%) of the responding eroups felt in the
low to medium extent range when asked if counselors were "fostering more
and better lines of cammunications between faculty, staff, students and
administration." It shculd also be noted that parts (10 to 23%) of the
various groups felt that counselors were not ergaged in this activity,
and same 7 to 31% of the groups resporded that the counselors were in-
volved in fostering communicaticn to a high extent.

\
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‘ . Majorities (54 to 73%) of the responding groups fell in the
low to medium extent range when asked if counselors vere "fostering
more and better lines of camrunications between faculty, staff, stu-
dents and administration." It should also be noted that parts (10 to
23%) of the various groups felt that counselors were not enzaced in
this activity, and sane (7 to 31%) of the groups responded that the
counszlors were involved In fostering cormunicaticn to a high extent.

General asreement was found among the respordents that theé
counselors were from medium to high externt useful as cormunication
facilitators. Between (82 and 92%) of the groups rated this function
as medium to high extent in usefulness. Although strong majorities
(71 to 100Z) of the groups felt that counselors should be cormunication
facilitators as expressed by ratings in the medium to high extent

. range, a statistically sigmificant difference (p «.0l) was roted in
the response trends, with most (61 to 77%) of the faculty, students
and counselors rating this function as a high extent ideal zctivity
and more of the administrators (47%) rating this caaminicaticn facil-
itator role as a medium extent ideal activity and more of the acdmin-
istrators (47%) rating this cormunication facilitator role as 2 medium
extent ideal activity. It was also noted that over one-fourth of the
administrators (m = 5) gave this function a low extent racing when

asked if it should be a role of the counselor.

I
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Table 7. Percentage of Respordents in Esch Group frum Combined
Campuses, Rating the Counseling Function "Fosterin: liore and Petter
Lines of Communications Between Faculty, Staff, Students, and
Administrators as an Actual, Ideal and Useful Activity

_Actual Tdea] Utility

Group n_High Med Lnv' Zero  Hirh led low Zerb Figh NMed Low Zero

Admin. 17 12 18 Uu7 23 24 47 29 0 29 53 18 0
Couns. 13 31 8 U6 15 77 23 0 0 54 38 8 o0
Faculty 27 7T 22 57 15 61 21 18 o 56 26 19 0
3

Students 162 17 31 k42 10 63 28 5 b2 36 15 7

X2 = 10.78 N.S. X2 = 23.52 €. X2 = 9,21 N.S.

.A statistically significart (p < .15) difference vas fcund among
the groups in consideration of vhether or not the counselors were "plan-
ning and irplementing orientation sessions for incorming freshmen."
Whereas the counselor group felt strongly, with 100% medium to high ex-
tent ratings, that this was an actual counselor activity, other groups
did not respond in this manner, with between 57 to 81% medium to high
extent ratings; and, while none of the counselors responded in the low
or zero' extent arcas, 18% of the faculty, 23% of the administrators and
3% cf the students felt that the counselors were not involved in fresh-
man orientation sessions to an appreciable degree. Ho.:ever, vhen asked
how useful this counselor function was in the present situation, all
groups tended to agree, with 82 to iOO%'medium to high extent respcnses,
that the counselors were useful in this role. General agreement was
also found among the respondents, with 85 to 96% medium to high extent

ratings and majorities (68 to 85%) in the high extent rating category,

that "plamning and implementing orientation sessions for incoming fresh-
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men" should be a counselar activity.

Table 8. Percentage of Respondents in Each Group fram Combined
Campuses, Rating the Counselin Function "Planning and Implementing
Orientation Sessions for Incoming Freshmen as an Actual, Ideal and
Useful Activity

Artiial : Idea] i1ty

Group n High lMed Low Zero Hirh Med Low Zero High Med Low Zero

Admin. 17 24 53 18 6 76 18 6 o0 59 24 12 6
Couns. 13 62 38 o0 o 69 15 15 o 54 38 8 o

Faculty 21 W 37 11 8 1 4 o 7 23 0 0

-3

Students 162 28 30 26 17 68 23 4 5 55 27 12 6

X2 =18.918 . X2 = 9.53 N.S. X2 = 8.27 N.S.

Wnen asked if a function of the counselor was "to f‘acilitéte
group experiences 'for personal or self growtn," no statistically signif-
icant difference was found among the respordents. Clear majorities
(61 to 72%) of the grouss felt the counselors were enzaced in this
facilitation function from a low to a medium extent; hovever, it should
be noted that over 40% of the counselors and faculty responded in the
low extent range, while over 40% of the administrators feli in the
medium éxtent range.

General agreement was found among the groups in their percep-
tion of the turrent usefulness of this facilitatory function, with 67
to 77% of the resporden’s gl7ing medium to high extent ratings. More-
over, the groups terded to agree, with 59 to 85% medium to high extent

responses, that counselors should facilitate group experiences for per-

it
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sonal or self growth. It was noted however that some 35% of the admin-
istratars felt that this should be a low extent counselcr role.

Table 9. Percentage of Responderits in Each Group from “crbinsd

Campuses, Rating the Counseling Function "To Facilitate Criup Experiences
far Persomal or Self-Growth" as an Actual, Ideal end Useful Activity

Acinal Ideal Utilityv

Group n High Med Loy Zero FHigh lMed Low Zoro Hich Mod Low Zero
Afun. 17 12 41 29 18 18 4 35 6 12 59 18 12
Couns. 13 23 15 4 15 54 31 15 0 62 15 23 O
Faculty 27 15 23 42 19 44 26 15 15 .- 42 27 19 12
Students 162 9 34 38 19 41 39 15 5 35 32 24 8

X2 = 5.64 N.S. X2 = 12.45 N.S.  ¥2 = 12.64 N.S.

Strong majorities (63 to 82%5) of thz various groups felt that
the counselors were "assisting individual students, faculty and/or
student groups in value, moral and philosophic conflicts" only from a
low to medium extent, with the response trend (37 to 52%) of the groups
in the low extent area. One-fourth of the counselars, hoiraver, felt
this was an actual counselor function.

Although not a statistically significant difference, some 76%
of the administrators perceived the counselors as useful in this assis-
tance function only from a low to a medium extent, while majorities of
the counselors (91%), faculty- (66%) and students (62%) saw this function
as medium to high extent in current usefulness. The same general re-
spdnse pattern was found when the groups were asked if this assistance

in value, moral and philosophic conflicts should be a counselor function.
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Most counselars (92%), faculty (62%), and students (65%) said this
should be a medium to high extent counselor role, whereas most adninis-
trators (7C%) fe't it should be a low to medlum extent activity.
Table 10. Percentage of Respondents in Each Croup froa Combinad
Campuses, Rating the Counselins *unction "Assisting Tndividuai Students,

Faculty and/or Student Groups in Value, !Moral and Philoscphic Corflicts"
as an Actual, Idcal and Useful Activity

Actual Igeal Utility
Group n_ High Med Low Zero Hieh Med Low Zero liich Med Iow Zero
Admin. 17 6 35' b1 18 18 29 41 12 12 29 471 12

Couns. 13 25 25 42 8 £2. 31 8 O 58-33 8 .0
Faculty 27 4 30 52 13 31 31 26 11 33 33 19 15
Students 162 14 26 37 23 33 4 19 6 29 33 27 11

. . X2 = 7.16 N.S. X2 = 15.25 N.S. X2 = 11.85 N.S.

-~
All groups tended to agree, with 77 to 9U% 1o to zero extent

responses, that the counselors were not providing marriase counseling
services. ﬁowever, a notable difference was found in the responses to
‘the current usefulness of this function. Most administrators (87%)

felt that marriage counseling was not very useful; most counselors felt
that marriage counselinz was a low to medium extent useful role; within
the faculty, U40% said it was a medium extent useful activity,'but 32%
sald 1’ was not useful; and students were quite divided, with 457 rating
marriage counseling as medium to high extent and 55% saying that it was
a low to zero extent useful counselor function.

.. In consideration of whether or not providing marriage counseling
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services sho-itld be a counselcr function, administrators tended to say
no, with 762 low to zero extent responses. On the other hand s the
counselor, faculty and student groups were relatively divided on the
question, with 46, 48 and 545 medium to high extent ratings and 54, 52
and 46% low to zero extent ratings, respoctively, of marriage counselirg
as an ideal counselor function.
Table 1°  ’ercentagce of Respondents in Each Group from Carbined

Campuses, Rating the Counseliny Function "To Provide Farriage Counseling
Services" as an Actual, Ideal and Useful Activity .

Actual Ideal ULility

Group n_High Med Tow Zero High Med Low Zero Hirh Med Low Zevrz _

Admin. 15 0 7 4 53 0 24 35 W 0 13 47 Y4
Couns. 13 15 8 31 U6 15 31 38 15 8 54 31 8
Faculty 26 0 10 42 47 & 4 20 3¢ 12 W 16 3

Students 146 7 16 37 40 16 38 21 25 20 25 28 27

X2 = 6.70 N.S. X2 =9.751.8. X2 = 16.61 N.S.

When asked if the counselors were "advising fazculty on possible
methods of resolving classroom differenrces," general agreement was found
among the groups, with 54 to_ 81% low to zero extent responses, that tho
counselors were not performing this function. It was noted however,
that 31% of the counselors sa_'id‘they were involvad in this activity to
a high extent.

A statistically significant (p < .05) between group difference
was found in the responses to the current usefulress of this faculty

advisement function. A strong majority (85%) of the counselors said
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this was a medium to high extent usefu) activity; majorities of the
administrators (54%), faculty (58%) and siudents (65%) responded in
the same way; but, a large portion of the administrators (41%) said it
was a low extent useful function and approximately one-fifth of the
faculty and students felt it was not a currently useful counselor . ativ—
ity. General agreement was obtained among the groups, houover, with
60 to 75% medium to high extent ratings, that "edvising faculty on
possible methols of resolving classrcom differences" should be a funec-
tion of the‘counselors.
Table 12. Percentage of Respundents in Each Group from Cuibined
Campuses, Raviny the Coun. - 3 Function "Advising Faculty on Possible

Methods of Resolving Classiuum Differences" as an Actual, Ideal
and Useful Activity

Actual Ideal ) Utility

Groun n__ High Med Low Zero Mirh Ied Low Zecro Hish i'2d Lov Zero

Admin. 17 6 13 50 31 29 W 24 6 25 29 L2 6
Couns. 13 31 15 23 "1 54 15 15 15 62 23 0 15
Faculty 27 5 . 19 29 48 20 40 24 16 3 28 21 21
Students 162 & 26 25 31 33 42 7 17 27 39 14 20

%2 = 12.79 N.S. X2 = 14.93 I.S. X = 17.33 S-

In consideration of the counszlor's role in "devaloping irmova-
tive techniques and methuds to insure continual dialogue between faculty
and students," no statistically siznificont differences were found

between the various groups in answering the questions of whether or

not that was a counselor function or whether it was a currently useful
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counselor function. In both instances majorities of most of the groups,
ranging fran 53 to 76%, responded in the low to medium exiant range.

One exceptica was noted; same 615 of the counselors felt that their role
in develcping innovative techniquss for faculty-student cdialogue was
useful to a high extent.

A statistically significant (p< .001) aifference was obtained
among the groups' respo.. .5 about vwhether or rot the counselors should
be develcping these inmovative techiniques to pramote faculty-student
dialogue. V\hile rost (63 to 100%) of the group members said that this
counselor function was a medium to hich er.ont ideal activity, more of
the administrators (44%) and faculiy (41%) responded in the medium range,
while more of the students (44%) and counselors (774) said this was a
highly desirable counselor functicn. In addition, the majority group
terdency for toth the administrator and faculty respondents was that

this was a low to mediun extent ideal counselor role.

Table 13. Percentage of Respondents in Each Group from Combined
Campuses, Rating the Counseling Function "Developing Innovative Methods
to Insure Continual Dialozue Between Faculty and Students" as an
Actual, Ideal and Useful Activity

—_ Actual Jdeal M1ty
Group .__n High Med Low Zero High Med Tow Zero Hich Med Low Zero

Admin. 17 6 24 47T 23 19 44 37 o0 18 3 L 6
Couns. 13 31 15 38 15 77 23 0 0 62 23 8 8
Faculty 27 4 32 U4 20 22 41 26 11 27 7
Students 162 2% 38 25 by 38 8 10

= 7.92 N.S. X2 = 29.39 s.
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Although no statistically significant difference was found
when the groups considered vhether or not the counselors were "available
to students for consultations on porsonal problams," some responce dif-
ferences were seen. Generally, administratcrs (65%), faculty (71%),
counselor: (53%), and a sizeable number of students (L9%) felt that
this was a medium to high extent actual counselcr role ; however, a nota-
ble portion (29 to 51%) of the various groups did not berceive, as ex-
pressed through low tc zero ratings, the coun;'selors as available to
the Students for personal problem consultations. Interestingly though,
was the finding that strong majorities (65 to 92%) of the groups felt
that the cowiseleors were currently useful in personal problem counseling
fron a mediun to a high extent. )

All four groups tended to agree, as éxpr‘es::ed'throug."x 82 to
100% mediuwa to high extent responses, that an ideal roie of the coun-
selors s.hauld be their availability for student personal problem coun-

seling.

Table 1U4. Perceritage of Respondents in Each Group from Carmbined

Campuses, Rating the Counselirg Function "Being Available to Students
for Consultaticns on Personal Problems" as an hectuzl, Ideal and .
Useful Activity

Actyal _Tdez1 Utility

Group _n__High Fed Loy Zero Hich Med Low Zero High Med Low Zero

Admin. 17 11 24 29 6 47 35 18 0 53 12 24 12
Cowns. 13 38 16 47 o 77 23 0 0 69 23 8 0

Faculty 27 32 39 21 7 55 28 14 3 45 34 4 7
Students 162 24 25 30 21 58 29 10 3 52 28 15 5§

o

X2 = 13.69 N.S. X2 = 5.16 X.S. X2 = 6.83 N.S.

a8
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In responses to the question about whether or not the coun-
selors were "screening and placing students in classes according to
their abilities," agreement was found afiong the administratcrs (87%),
counselors (355) and students (67%) that this was a low to zero actual
counselor fuanction. The faculty respondents were fairly split on the
question, with 483 in the lov to zero area, 45% in rhe medium extent
range, and 7% perceiving the counselors as highly involved in this
activity.

Pronounced differences were alsou found in consideration of
the current usefulness of the counsclors in student placcment accordirg
to ability. Administrators (60%), students (70%) ard faculty (90%)
felt that counselo: usefulness was in the medium to high extent range;
hovever, a majority (62%) of the counselors saw their effectiveness in
the low to zero extent area. ' Moreover, disagreement arose among the
groups as to whecher or not this should te a cournselos function. Most
aininistrators (%3%) and counselors (62%) felt that it should not be
a rcle of the ccunselors, while most faculty (937) and students (81%)

expressed the opinion that counselors should be "screening and placing

'students in classes according to their abilities."

Teble 15. Percentage of Respondents in Each Group from Carbined
Campuses, Rating the Counseling Function "Screenirg and Placing Students
in Classes According to their Abilities" as an Actual, Ideal and

Useful Activity )

Actual Ideal Utility

Group n High Med Low Zero FEigh Med Low Zero High bed Low Zero
Acuin. 15 13 0 4o a7 33 13 20 33 27 33 13 27

Couns. 13 1% 0 4 38 15 23 31 3 15 23 31 31
Faculty 27 7 4 27 21 66 27 4 3 5 31 7 3
Students 162 17 17 34 33 53 28 8 11 b6 24 17 13

X2 = 21.U6 S, X2 = 26.45 s, X2 = 15.97 N.S.

a3
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A statistically significant (p <.05) difference vas obtained
in the comparison of group responses to the question of current coun-
selors involvement in "the administration and interpretation of tests
for:determining students' ‘attitudes, aptitude and interests as they
apply to possible future vocations." ‘hereas the majority of each grouwp
féit that counselors were engaged in this activity from a mediun to a
high degree, the expression was stronger among the counselcrs (1003)
"and faculty (73%) than amcrg the administrators (59%) and students
(51%). A sizeable portion (22%) of the student group did not féel that
counselors were engaged in. this testing activity at all. Héwever, all
groups tended to agree, with 79 to 100% medium to high extent responses,
" that the counselors were usetul in this role; ard strong asreement was
found among ;he groups, erpressed through 88% student responses and 100%
responses of the other three groups in the mediua to high extent cate-
gories, that the counselcrs should be involved in testing students for
informationﬁrelated to vocational planning.
Table 16. Percentaze of' Respondents in Each Group fram Carbined
Campuses, Rating the Counseling Function "Administration and Interpre-
tation of Tests for Determining Students Attitudes, Aptituies and

Interest as They Apply to Future Vocations" as an Actual, Ideal,
and Useful Activity

Actual Ideal Utility

Group n__ Hich Med Low Zero Hirh Med Low Zero High Med Low Zero

Admin. 17 12 47 3% 6 59 41 0 0 41 U4 12 0
Couns. 3 4% 5% 0 0o 8 15 0 0 8 15 0 0
Faculty 27 31 42 19 8 " 26 0 0O 57 29 11 3
Students 162 19 32 27 22 56 32 5 7 k7 33 11 7

2 = 18.77 S. X2 = 11.24 N.S. X2 = 10.48 N.S.

>4
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thile majorities of the various groups, rangin: from 55 to
92%, felt that the counselors were not currently invclved to any
appreciable degree in providiry "fcedback to the collcze regarding
relevant student information gained before classrcon contact," a
statistically significent (p < .01) between group response difference
‘has noted in that this expression was stronger among th2 administrators
(83%), counselors (92%) and faculty (667) than it was among the students
(55%). Ironically, most administrators (71%), faculty (81%) and stu-
dents (77%) felt that the couiselors vere currentiy usaful from a modi-
un to a high extent in this infonnaf%on feedback function, while most
counselors (69%) caw themselves as useful from a low to zero extent in
this role. This response difference between the groups was statisti-
cally significant at the .01 level.
Although not statistically significant, a notable between gfoup
" difference vwas found in consideration of whether or not counselors
- should be involved in providing information feedback to the college
about relevant student data gain=d before classroom contact. Strong
majorities of administrators (81%), faculty (86%) and students (78%)
felt that this was a medium to high extent ideal counselor function,
while a slight majority (54%) of the counselors saw it as a iow to

zero ideal activity.

Q 6;
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Table 17. Percentage of Fespendents fian Each Group frem Corbined
Campuses, Ratin:' the Counscling Function "To Provics Fzedback to the
College Regarding Relevant Student Information Gained Before Class-
roam Contact" as an Actual, Ideal and Useful Activity

e ACtVA] Jdoal 1JH30 4%y
Group'> n_ High Med Lo Zero Hirh M3 Low Zoro Hizh‘ﬁéd Iow Zero -
Admin. 17 6 12 59 24 35 46 18 o0 24 47 29 0
Cons. 13 8 0 31 62 23 23 4 8 -23 8 54 15

Faculty 27 12 23 35 3 B oy 14 o "u6 2/ 15 4
Students 162 16 29 37 18 38 40 16 6 30 4 13 10

X° = 19.73 S. - X2 =11.71K.S. X2 = 22.96 8.

Whereas most counselors (92%) felt that they were probiding
"information and recommendations for students who transfer to other
colleges or universities or enter the Joo market" from a mediux to a
high dogree, this perception was not as strong in the other three
groups, vhere the response tendency was from 67% to 86% in the low to
medivm extent rarce. Génerally, hovever, 2ll four groups agreed, with
76 to 1007 medium to high extent responses, that the counselors vere
currently useful in this role; and strong concurrence was also noted,
with 71 to 100% medium to high extent responses, that the counselors
should be providirg this student information and recormendation func.-

tion.

“»
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Tble 18. Percentage of Respondents in Each Group From Combined
Carpuses, Rating the Counseling Funetion "To Provide Informztion and
Recorr.cidations for Students ho Transfer to Othzr Colleges or
Universities or Enter the Job Market" as an Actua}, Tdeal and

Useful Activity

Actual Td=n] Utd ity
Group n_ High Med Low Zero  High Med Low Zero Hish Med Luw Zero
Admin. 17 12 35 47 6 41 29 29 0 47 29 24 o0
Couns. 13 46 4 o0 8 63 31 0 0 69 31 0 O
Faculty 27 14 48 38 o0 62 3% 3 0 69 21 10 O
Student 162 25 39 28 9 79 16 2 3 69 14 13 4
X% = 14.95 N.S. X2 = 8.90 N.S. X2 = 8.14 N.S.

Majorities of all four groups did not perceive the counselors

as currently involved in "developing and implementing programs and
activities specii‘icall;} designed to enhiance racial and ethnic inter-
action Setween individuals and groups both within the school and com-

ty at large." This perception vas expressed by 58 to 75% low to
zero extent responses frcm the various groups. Despite this, general
agreerent was found among the respordents, with 66 to 92% medium to
high ratings, that the counszlors tere currently useful in this activity.
Ard, all groups felt strongly, shown through 82 to 100% mediu to high
extent responses, that the counselors should be irwvolved in this pro-

motion of racial and ethnic interaction role.
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Table 19. Perccntace of Respondent: in Eich Group frum Carbined
Campuses, Rating the Counseling Function "Developing and Implementing
Prograns and Activities Specifically Desimed to Mmhance Racizl and
Ethnic Interaction Petween Individuals and Sroups Both Within the .
School and Carmunity At Large" as an Actual, Ideal and Useful Activity

Actual Ideal Utility
High Med Low Zero High Med Lo« Zero High Med Low Zero

Group

o

Admin. 17 6 19 38 38 23 59 18 0 19 63 6 13
Couns. 13 0 25 25 50 50 5 0 O 58 33 o0 8
Faculty 27 13 13 58 16 30 52 15 3 31 46 19 4
Students 162 15 27 35 24 35 35 20 10 32 3l 22 12

N

= 12.69 N.S. X2 = 11.49 N.S. X2 = 12,46 §.S.

Majorities of each group, ranging from 60 to 84%, felt thut the
counselors were involved in "helping students who are not succeeding
to chocce other levels in courses or prozrams" only from a low to medium
extent. Notable alsco was that a iittle over onz-third of the adminis-
trators, raculty and students and over 63% of the counselors sav this
function as a lov extent actual activity. However, stron majorities
(77 to 100%) of the respordents felt that the counselors were current.ly
useful in redirecting students who were in academic trouble. Moreover,
all groups agreed, with 92 to 969 medium to high extent fesponses, that
this should be a counselor activity. Notably, soma 93% of the respond-
ing faculty members said this redirection of students who are not suc-
ceeding was a high extient ideal function for the counselors, and major-

Jties of each of the otner three groups concurred.
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Table 20. Percentage of Pespendents in Each Croup From Combined

. Campuses, Rating the Cuunseling lunction "Helpirg Students Who Are Mot
Succeeding to Choose Other Levels in Courses or Programs" an an

Actual, Id=al and Useful Activity

Actual . JTdea] tility

Group n_ High M=d Low Zero Hich Med Iow Zzro Hich led Low Zern

Admin, 17 18 29 35 18 65 29 6 0 53 41 0 6

Couns. 13 723 62 8 54 388 0 4 31 15

Faculty 27 16 36 36 12 94 3 3 0 78 22 0 0

Students 162 23 22 39 17 73 22 5 ¢ 58 22 16 4
X2 = 6.57 N.S. X2 = 9.15 {.S. X2 = 14.02 N.S.

A statistically significant (p < .001) difference was found in
the groups' responses to the question of wheth2r cr not the,counselor:s‘
were actually involved in organizing, coordiniting and facilitating
"a department of humanistic education at Florilia Junior College."
Majorities of each of the respording groups (53 to 85%) perceived the
counselors as engaged in this activity only from a low extent to riot
at all involved. The difference in response tendency was seen . 1 that
75% of the administrators said that counselors were not involved in
this function, while this opiﬂion vas not as strong arong the counselors
(54%), faculty (U48%) or students (20%).

In consideration of the current usefulness of the counselors in
promoticn of a department of humanistic education, again the groups
differed significantly (p < .025). A majority of the administrators
(67%) perceived the counselors as useful in this activity only from a

. low to zero extent; however, majorities of the counselors (69%), faculty

—
£
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(55%) and students (73%) felt that this was a medium to high extent
currently useful counseler activity.‘ It was noted, morzover, that
almost one-third of the responding counselors vievied this fUnctién as
useful only to a low extent.

In addition, a statistically significant (p <.001) between
group difference occurred in considering if the counselors should be
involved in organizing, coordinating and facilItatinz develcpment of
a humanistic education department at Florida Junior Colleze. Vhereas,
majorities -of the counselors (77%), faculty (555) and stulents (80%)
felt that this role vas a medium to high extent priority function for
the counselors, the majority of responding administrators (59%) saw it
as d low to zero extent ideal activity. It should also be noted that
459 of the faculty respondents agreed with the administrators in this
regard.

Table 21. Percentage of Respondents in Each Group From Combined
Campuses, Rating the Counseling Function "To Orgdnize, Coordirate,

and Facilitate a Department of Humanistic Education at Florida
Junior College" as an Actual, Ideal and Useful Activity

Actual Ideal Utility
Grour n_High Med Low Zero High Med Low Zero Hirh Med Low Zems

Admin. 15 6 13 6 75 13 13 37 31 27 7 4 27
Couns. 13 8 8 31 54 31 4 23 0 38 31 31 0
Faculty 27 10 10 33 4 25 30 15 30 23 32 18 27
Students 162 13 34 33 20 4 34 13 7 36 37 19 8

x? = 32.18 8. X2 = 30.00 S. X2 = 19.90 S.

Whercar strong majorities of the administrators (88%), counselors
(927) and faculty (89%) felt that the counselors were assisting "stu—

60
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. dents in the procesc of recistraticn”" from a mediun to a high degree,
the sentiment was not as strong ameng the students, even though a
majorrity of the stuc.ﬁnts (62%) responded in the r>dium to high extent
categories. This dif‘f‘crencc in group responses &pprozached statistical
significance at the .05 level.

Major portions of the administraters (1007), faculty (92%) and
stulents (87%) folt that counselors werse currently useful in assisting
.student registration from a medium to a high extent; howevar, in a
statistically significant (p «<.025) ranner, vhile a majority (54%)
of the counselers agreed, a lacge part of the responding counselors
(38%) saw their ucefulness in student registraticn only to a lcu
extent. Also siernificant (p  .001) was the difference in grnup re-
sponses to consideration of whather or not counselors should b2 in-

' volved in this function. Strong majorities of administrators (£1%),
"faculty (89%) and students (77%) said that assistanze in studont reg-
istration should be a high extent counselcr role. Only 23% of the
counselors shared this opinion, and a sizeable proportion (337) of
the respording counselors viewed this as a low extent ideal activity.
Thus, while orities of each group felt that the counselcrs should
be involved in assisting students in registration from a medium to a
high degree, this opinion was stronc,ev* among the administrators (94%),
faculty (93%) and students (97%) than it was among the counselors where

only 54% of the group viewed this counselor role as a medium to high




. extent ideal activity.

Table 22. Percentage of Respondents in Each Croup from Combined
Canpuzes, Rating the Counseling Muriction "To Assict in the Process of
Registration" as an Actuzl, Idcal and Useful Activity

_ Aotual Tdeol Utidity
Group n High Med Low Zero High M-d Los Zzro High Med Low Zero
Admin. 17 44 b4y 12 0 81 13 6 0 7% 25 0 0
Couns. 13 46 46 8 0 23" 31 338 8 31 23 38 8
Faculty 27 ST 32 T &4 89 b 7 0 8l 8 8 0

Students 162 35 26 26 12 17 20 1 2 72 15 i1 2

X2 = 16.88 N.S. X2 = 54,18 S. X = 19,8/ 8.

Q ‘:ﬂ
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As can be seen fram Tzvle 23, notable differences existad among

the respondirg groups in their psrceptions of the extent to which the
couriselors are engaged in various functions. There wers cnly four activ-
ities that 2 majority of the administrators saw the counselers cux.*r-ently
participatirg in from a mediun to a high extent: 1) student carezr and
vocatioral advising, ii) student personal problem advising, iii) planning
and implementing freshman orientation sessions, and iv) assistirg stu-
dents in registration. Regarding the2 extent of involvement in these four
functions, a majority of the counselors agreed with i), 111) and 1v) and
a majority of the faculty and students asreed with 1ii) and iv). Addi-
tional, rost counselors felt that they were actually involved frcm a
medium to high extent in program-course advising, student vcecationally-
related tes*inz, and in providing information and recammeniations for
students transferring to tther cducational institutions or into the job
market. A majority of the student respondents agreed that the counselors
were involved in program-course advising from a medium to a high extent.
Most faculty agreed relative to the involvement in student vocaticral-
related testing, but also saw a medium to high involvement by the coun-
selors in serving as guidance rescurce persons for the faculty.

There are eight functions that were perceived by both admin-
iscrators anc counselors as low to zero actual counselor activities.
Of these eight, a majority of the responding faculty agreed with six,
and a majority of the stude .;s ;'-.lgreed with three. Those activities that
were perceived as low to zero extent actual counselor functions by all

few groups were: providing marriage counseling functions ard advising

faculty on possible methods of resolving classroom differences.
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It should also be noted fram Table 23 that the administrztors

saw ten of the twenty-two functizns as medium to low extent actual coun-
selor activiti~s. Counselors felt that their involvement was from a low
to medium extent for only cight activities; most faculty viewed current

counselor involvement as low to medium for eleven activities; however,

a majority of the respondingz students rated counselor rarticipaticn as

low to mediun for sixteen of the twenty-two listed activities.




Table 23. Su~.ization of Group Responses, Marth, South and Fent Campuses Conbined, Indicating
Group Majority Opinicn (*) in Clear Agreement (Fi-%cd Response), Moderate Agreesent (Med-Lo
Responce), or Disagreement (Lo-Zero Kesponse) hith Each Function as an Actual Counselor Activity.

Pdmaistrators Counselors Faculty Students
(n=17) {n=13) (n = 27) {n = 162)
Hi- Fea- Lo~ || Hi- led- Lo-||Hi- Med- Lo-||ii- Med- Lo~
__Counselor function ped Lo Zerd|*".d Lo  Zerd|Med Lo  Zerd [Mad Lo Zer
1. Cereer Advising * * * *
2, Program - Co:rce * * * *
Rdvising
3. Staff Development * * * *
4 4. High Schooul College . . * .
Communication
5. Guidance Resource * * * *
For Facui.y
6. Comwnity Resource * * * »
Perscn
7. Prumoting Intra. . * * * *
College Cornruni-
cation ,
8. Freshman Orientation * * * *
Sessions
9. CGroup Facriitator * * * *
for Self Growth
10, Faculty & Studant * * * *
Adviscr for value,
. aral & Philosuphic
Conflicte
1. Marrioge Cuunseling * * * *
12. Advise Faculiy ra
Classrudm biffer-
ences
13, Promoting Faculty - * * * *
Student Diologue
14, Student Personal Prob- * * * c e
lem Consultation
1%. Student Screening & . . * *
Placement
16. Student Vocational * * * *
Related Testing
17. Giving Student Infor- * * * *
mation to the
College
18, Transfer Student . * * N
Information and
Recommendations
19. Enhance Racial and * * N N
Ethnic Interactions
20. Redirecting lion- * I, * *
Succeeding Students
2). Promoting Humanistic * * * *
Education Cepartment
22, Assisting Student * * N N
Registration

ERIC ~

Aruitoxt provided by Eic:
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From the sunmnarization presented in Table 24, it can be secn
that all fowr groups ogreed that, of the twenty-two listed functicns,
counselors should be involved from a medium to a high extent in twelve.
Of the remaining ten counselor activities, three of the four grouns felt
that seven should be medium to high extent ideal activities. In other
words, most of the twenty-two listed functions were perceived by a major-
ity of the respondents as redium to highly desirable as counselor involve-
ments or services.

None of the prcposed functions was considered as 1lcw to zero
in desirability by a majority of the counselors, faculty or students,
and only those activities were seen as low to zero ideal counseler in-
volvements by a majority of the administrators. Those functicns rared
as lov to zero in desirability by the administrators were: providing
marriage counseling services, screening and placing students in classes
according to their abilities, and organizing, coordina‘ing and fucili-
tating a huranistic education department at Florida Junior College.
Also notzble was the finding that cnly three activities were vieved as
low to mediuh extent in desirability as counselor roles by a majority
of the adninistrators, and only four functions were viewed in this vay

by majorities of the counselors and faculty members.

e




Table 24. Suwmirizat.on of Croup Pesponses, North, South and Kent Campuses combined, indicating
Group Ha;ority Opinion (*) in Cle-r Ayreement (Hi-l':d Response), l'aderate Agreeront (Mad-Lo
Response) or Disajreerent {Lo-72ro Response) With Fach Function as an Ideal Counselor Activity.

Peministrators Courselors raculty Students

_(n=17) (r = 13) (n = 27) (n = 162)

(i~ Med- Lo-|| Hi- Med- Lo-||Hi- t'od- " Lo-|| Hi- Med- Lo-
Counsclor Function fied Lo _ZerqlMed Lo Zerqiled 'o  Zerq|Med lo _ Zerg

1. Career Advising . . . *
2. Prcgram - Course * * * *
Advising
3. Staff Develon-znt * . . *
4. High School College * * * *
Communication
5. Guidance Reso.rce
For Faculty
6. Community Reso.rce
Perscn
7. Promoting Intra- * . * .
College Corruni-
cation
8. Freshman Orientation * . . .
Sessions
Group Facilitator .
for Self Growth
10. Faculty & Stucdent * * * *
Advisor for Value,
. Moral & Philosophic
Conflicts
11. Marriage Counseling
12. Advise Faculty re * . . *
Classroom Differ-
ences
13. Proudting Faculty -
Student Diologue
14. Stucent Personal Prob-
lem Consultation
15. Student Screening &
Placement
16. Student Vocaticnal
Ralated Testing
17. Giving Student Infor-
mation to the
College
18. Transfer Student * * * b
Information and
Recommendations
19. Enhance Racial and . . *
Ethnic Interactions
20. Redirecting Non- * * . .
Succeeding Students
21. Promoting Humanislic *
Education Depariment
22. Assisting Student . . *
Registration

9

ERIC 7

Aruitoxt provided by Eic:




62

In terms of present usefulness of the Lwenty-t-o listed coun-
selor functicns, all but one were perceived by a majority of the studants
as mediun to highly ucseful. The counselor utility in providing narriage
counseling w2s seen by a majority of responding students as low to zero
in extent, a perception that was also shared by a majority of administra-
tors.

Tne faculty group majority rated the current ussfulness of

- twenty of the twenty-tvo counselor fuicticns as mediun to high, and gave
low to medium ratings to the two remaining activities, numzly a) pro-
viding marriage counseling services and b) developing and i'”.;')lerr.enting
staff developmant programs and acilivities tnroughout the college.

Only four activities were not rated in the mediun to high use-
ful range by a majority of the counselors. Of these four, tio wer2 rated

. as low to medium in usefulness: a) providing marriage counseling servieces
and b) assisting students in registration, and two wers considered as
low to zero in usefulness: a) screenirg and placing stuldents In classes
according to their abilities and b) providing the collece with relovant
student information gained before classroom contact.

Within the group of respcnding administrators, while thirtcen
items were ccnsidered as medium to highly useful counsclor functicns,
seven were considered as only low to medium in extent of usefulness,
and two vere viewed as lu# to zero extent currently useful activities.
The latter two low rated items were: a) providing marriage counselirg
services and b) organizing, coorainating snd facilitating a humeniistic

education department at Florida Junior college.

e
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Table 25,

Suwarization of Group Responses, Korth, South and Xent Campuses co
Group Mijority Opinfon (*) in Clear Agrecment (Hi-Med Response), Moderate Agre
Respon-e) or Disagreement (Lo-Zero Response) Hith Each Function as a Useful Counselor Activity.

mbined, Indicating

ement (Med-lLo

Administrators
(h=17)

Counselors

{n = 13)

Faculty
{n = 27)

Students
{n = 162)

Counselor Function

Hi- Med- Lo-
Mad Lo lerd

Hi- Med- Lo-
Med Lo Zer

(,

Hi-
Med Lo

Med- Lo-
Zero

Hi- Med- Llo-
¥ed Lo lero]

12.

~N
~N

Career 2dvising

Frugram - Course
Advising

Stafi 2.v2lopment

High Scheoal College
Cotz.amication

Guidanca Resource
For Faculty

Comunity Resource
Person

Promatiny Intra-
Coliagz Cormmuni-
cation

Fresh.:in Qrientation
Ses<ions

Group Focilitator
for Seif Growth

Faculty & Student
Advisor for Value,
Moral & Philosophic
Conflicts

Farriane Counseling

Advisa Faculty re
Classroom Differ-
ences

Preroting Faculty -
Stucent Diologue

Student Personal Prob-
lem Consultation

Student Screening &
Placerznt

Student Vccational
Related Testing

Giving Student Infor-
r2tion to the
Coller2

Trans {or Student
Inforraticn and
Peconmendations

. Enhance Racial and

Ethnic Interactions

. Redirecting Hon-

Succieding Students
Pronoting Humanistic

Education Department
Astisting Student

Registration

o
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Chapter 5
COCTUSION: AlD RECOMMISNDATIONS

Conclusicas

The findings of this study led to the fcllowirg ccnclusicns which
were based uzon the tested hypotheses stated in an earlier section of
this study and fraa the ansuering patterns of the difierent groups.

1. Advising students on career and vocationzl con-id-
erations wis a function which all groups tended to
&gree was effectively beins dcn2 by the couns=2ling
staffs. The general fesling was tinis activity was
useful and should be a counselinz functicn.

2. Altrouzh all groups were in general agreer-nt that -

counselors were advisirg students concerning the
kinas cf ceurses needcd to pursue specific progrems

. of studies, ard that the counseling staffs nad deen
geful in performing this function. The groups
differed simificantly on whether or not ccunselars
shculd have been performing this function. Students
and faculty members revorted a much stronger feeling
that this acctivity was an ideal counselor function
than did the counselors and administrators.

3. In the area of staff development, although most
greups as a whole did not perceive the councclor as
actually performing tnis £ iction, a noticeatle
proportiun of the counszling staffs and stud.nts
did. On the question of whether or not counselors
should have been workinz to enhance staff davelop~
rment, all groups generally agreed thzt they snhould
have except the faculty. As a useful function,
there was general agreement among the groups that
the function had been a useful one with faculty
rembers rating its utility lcwest.

4. Carunications between area high schools and colleges
was perceived as limited however useful as a coun-
seling function by all groups. The groups felt
strorgly that this activity should have been a coun-

. seling function.
64
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There was genzral agresment among the grouns that
counselors vere actually involved in serving as a
resowr'ce percon to facully on matters related Lo
guldance ard counseling. Moreover, the groups
agreed that the counselce: should have been per-
forming this function and that the function was 2
useful one.

Altlough a majority of 211 groups indicated that
the counselors were not serving effecctively as
resource perscens for the community, they tended
to feel that tho counselocrs were usefiil in this
arca. All grours expressed azreement that the
counselors shauild be rerfermning this function,
ard counselors almost unanimously felt thet they
should be performing this function.

Mixed feelings were indicated by all groupns on
whether or not counselors iere actually involved
in fostering better lines of comuanicaticn betieen
faculty, students, staffs and adminisirators.
Houever, a majority of all mrcups rated the func-
tion lov. The groups did feel that {he function
was useful. Vhather or not the coursclor should
have been invelvid in this activity renerated all
greups gererally agreed thzt it shculd have been
while administrators felt it should not.

Counselors felt stronger sbout their actuzl involve-
ment in plarning and implerenting orientation ses-
sions for incomirg freshmen: .han did other groups.
All groups agreed thzt this :as a useful activity
that should have teen includad as a counselor
function.

Clear rajorities of all groups felt that counselors
were not engaged to any noticable degree in facili-
tating group experiences for versonal and self-
grovth. Agreement vas found among yroups that where
this activity had teen functional, it was useful to
a reasonable extent. The groups indicated, with
moderately high responses, that this activity should
have been a function of counselors.

Most students, faculty, administrators and counselors
felt that little was being dore by counselors in the
area of assisting with value, roral and philosophiz
conflicts. While most administration felt counselors
were not useful in this are2, counselors, students

and faculty mambers tended to disagree, with them.
Likewise, most canselors, students and faculty

members expressed a need for this service by indicating
that the activity should have been a counselor functicn.

)
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12.

13.

14,

15.

16.

On providing marriage counselinz services, there was
general agreement arong groups that this service was
not being provided. As a useful service, the groups
again indicated no. Strongest among the groups in
not seeing the service as useful were the adminis-
trators. ‘hile counselors, faculty, and students
were generally divided on whether or not this service
should have been provided, again tre administrators
were more pronouncced with their no.

- General agreement was found anony groups that coun-

selors were not involved in advisinz faculty on
possible mcthods of resolving classroom differerices
to any recognizable extent. The groups asreed, how-
ever that this activity should have been a counseling
function. With respect to the usefulness of the
functicn, vhile majorities of 211 groups afreed that
the service was useful, a significant number of
administrators failed to see the usefulness.

Counselors agreed with all othar groups that they
were functioning to a low extent in develcping
innovative techniques and methods to insure con-
timued dialozue batwecn faculty and students,
However, when the groups indicated that counselors
vere not necessarily useful *n this area, coun-
selors disagreed. While a rajority of all £roups
felt cownselors should have been functionin: in
this area, students and counselors felt stronger
in this area than faculty and adrinistrators.

administrators, counselors, students, and faculty
members were in gencral agreement that counselors
were, should have been and werz useful in being
available to students for consultations on per-
sonal problems.

On the issue of screening and placing students in
classes according to their a~ilities, admiristra-
tors, counselors, ard students did rot see this

as an actual counselor function. However, faculty
rmembers were split on the issue. Administrators,
faculty and students saw the counselors as useful
in this area vhile counselors perceived themselves
ineffective. Student and faculty rembers were
pronounced in their agreement that this activity
should have been carried out by counselors while
rost counselors ard administrators disagreed.

Vhereas all groups felt that counselors vere engaged
in the administration and interpretation cf tests
for determining students attitudes, aptitudes and

75




17.

18.

19.

20.

21.
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interest as they apply to possible future vocations,
counselors and faculty merbers felt stronger in their
ratings than were administrators and students.

All groups agreed strongly that the counselors
should have been and had been useful in functicning
in this area.

On the question of the counselor providing feedback
to the college on re. .vant student informaticn gained
before classroom contact, administrators, counszelors
and faculty felt that counselors were performirg this
function much more than did students. Administrators,
faculty merbers and students felt the counszlcr had
been useful in this area while counselors' crinions
differed significantly. All groups agreed, hcwever,
that this activity should have been a2 counselor
func.ion even though counselors were nearly split

in the issue.

Vhereas all groups felt that the counselars ware
providing inforration and reccmmendations to students
who transfer to other colleses or enter the Jeb market,
students, faculty and admiristrators did not feel that
the functicn was being performed as effectively as did
the counselors. All groups agreed that the funation
was useful and that it shouid have been a counselor
function.

Counselors were not perceived to any recognizable
extent as beiry involved in developing and imple-
menting programs and activities to erhance rac:ial
and ethnic interaction within the school or ezmmu-
nity. All groups felt stroncly that counselors
shculd have been and where applicable, had been
useful in providing this sarvice.

All groups agreed that counselors were not actually
involved in helping students who are suceeeding to
choose other programs. They did feel, however, that
counselors should have been involved in this activity
and viere useful in this area.

Opinicn differed significantly on the questicn of the
counselor organizing, coordinating and facilitating

a department of humanistic education. Although all
groups agreed that counselors were not engaged in
this activity to any appreciable extent, adrinistra-
tors expressed stronger opinions in this area.

On the question of the counselors usefulness in this
area, again administrators said no while other groups
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were¢ not as pronounced.

Counselors were strong in their feelings that they
should have veen involved in providing the above
services. Their feeling was shared by students.
Administrators again were in disagrecment, and a
‘recognizable percentage of the faculty shared this

-~ opinion.

22. Administrators, counselors, and faculty felt that
counselors were effectively assisting students in
the process of registration; a feelinz shared though
to a lesser degree by students. Counselors did not
recognize their usefulness in this area as much as
did the cther respending groups. loreover, coun-
selors disagreed significantly with other groups who ’
felt strongly that counselors shculd have been in-
volved in helping students in the process of regis-
tration.

23. All grouvs were in clear agreement on orly one of
the twenty-two functions that counselors were actually
involved in. That was in assisting students in the
process of registration.

24. A1l groups were in clear agrecmient on fourteen of the
e twenty-two functions that counselors snould have been
involvzd in.

25. All groups were in clear agreement on cleven of the

twenty-two functions that were useful as couriselor
functions.

Recurrendaticns

The followving recommendations were made based upon the results

of this study: i
1. There was evidence to indicate that counselors need to
improve their image and make Jmown more the serrices
available through the counseling office to students,
faculty and administrators.

2. Conducting marriage counseling should receive a low
priority as a counseling function.

3. A continuous concentration of counselor effort should
be in the direction of career and vocational counseling.

Q byis




10.

11.

12.

13.

14,

15.

16.

Providing orientation sessions, helping students
through the process cf registering and the s2lec-
tion of courses for thzir major shculd be con-
sidered hich priority counseling funiction.

A method of reporting periodic formative evalia-
tions of the counseling services on each canpus
should be explored. This would provide an onpor-
tunity for entire college camunity to be aware
of the needs of studenis and the services that
should receive the most emphasis.

Efforts should be made‘:o develop and implement
a more extensive program in humanistic educaticn.

Counselors should becu2 more involved in estsb-
lishing staff development programs threughout the
college.

A system for promoting faculty-student dialorue
should be explored.

Information on the general traits (aptitudes,
interest and abilities) of the student populziions
at each campus should be periodically developred so
that programs and course offerings can be revised
to better meet student needs.

More attention should be given to woriting with the
non succeedin; student in an effort to help him to
discover attainable and realistic geals.

Being available to students for consultations on
personal probleins should remain a high priority
among counselinz functions.

Counselors frum the separate campuses should explore
the merits of intra-campus meetings for the purpose
of sharing ideas and experiences.

A system of evaluation in counselirg should be
developed in order to eliminate stagnation.

The findinzs of this study should be compared
with previous studies vhich included counseling
in the general frameworl of student developrent.

A sindlar study should be conducted on individual
campuses and compared with this one.

The following action should be implerrented as soon
as possible in crder to initiate a procedure fcr change:
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Quarterly neetings of corbined counseling staffs shoulu be re-
vived 1n order to provide an cprortunity for intra-carpus coimunications
betrveen counseling staffs. Recormendaticns for chargs ond fermative
evaluaticns of cowiseling services should be amory the outcomzs of such
meetings and should be presented to campus counsels for acticn. Such
willl serve to enhunce camanicztions between counseling stafis, faculty,
students and administrators ard shculd be Implemented immediztcly.

The current guildelires fcr the duties and responsivilities of
counselors should be revised utilizing the finding of this studyv to

more specifically spell out the areas vhere enphasis should re sicressed.

Procedures for Implementation

The findings of this study yieldoed recamrerdaticns which advocate
change and shifts of emphasis in the Counseling De;jartment at :lorida
Junior College. In order to irplement these recormondations, the
following procedures will be initiaced:

1. The study and recormerndations will be presented to the
counsering sta1l's and the Deans of Students on each
campus for review.

2. The study and recamiendations will be presented to the
District Director of Institutional Research.

3. In areas vhere recom:sndations advocate a change in
established college policy, a proposal will be drafted
based upon the study's recomn2ndations and presented
to the campus council at the South Campus. According
to current procedures, the proposal must originate at
a campus and gain the support of at least one other
to becomre policy.

To insure that the recommendations are being carried out and

changes are positive, periodic follow-up studies will be conducted

cammencing with the first winter term after changes are in effect
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. ari at subsequent times thoreafter using the existing study results

as a basis for determinirg if changes have produced positive results.
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Please circle:

STUDENT - FACULTY - ADMINISTRATOR - COUNSELCR

A MAJOR RESEARCH PROJECT
by

Solomon L. Badger, III

'
AN OPINHIONNAIRE FOR STUDYING THE COMHUIITY
COLLEGE'S COUNSELING FUNCTION

The purpose of this study is to determine the commonalities
and/or difference in perception relative to functions of the
counseling staff at Florida Junior College. It is felt that the
study will be of practical benefit to the counseling si.ff at

each campus, the admlnlstratlon, and to students who are serviced
by the departments.

The involvement of participants will be limited to responses
to the opinionnaire. No individual will be identified during any
aspect of the study. Completed opinionnaires will not be avail-
able to anyone at any time other than the investigator.

The success and future value of this study depend upon your

cooperation. Pleace report your nhonest responses. Your assistance

ic greatly appreciated.
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DIRECTIONS:  This opinionnaire consists of twenty-two statements of
functions of the counseling staff. You are requested
to respond to each statement in three different vays:

FIRST: By circling the appropriate letter which
responds to the extent to which you be-
lieve the function is in operation with
the counseling staff with which you are
familiar.

SECOND: By circling the appropriate letter which
responds to the extent you believe the
function ideally should be in operation
with the staff with which you are familiar.

THIRD: By circling the appropriate letter which re-
sponds to the extent you be.ieve the func-
tion is useful (practical) with the counsel-
ing staff with which you are familiar.

KEY: High extent
Medium extent
Low extent

.Zero ‘extent

OOw>

Example

A function of the counseling staff is .

A function of the counseling staff should be . . .
How useful (practical) has the function been in the
present situation . . ’

ABCD - is
A B CD - should be l. To coordinate registration procedures
A B CD - useful

Please respond to every statement in the opinionnaire by circling
one answer for is one for should be and one for useful.

AN

g
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Please respcend honestly to the following statements. As in the
example, cach statecment requires thrce answers.

A B C D is l. Advising all students enroll-

A B C D should be ed regarding career, and vo-

A B C D useful cational cnnsiderations.

A B C D is 2. Advising all students on the

A B C D shculd be kinds of courses needed for

A B C D useful program of studies.

A B C D is 3. Developing and implecmenting

A B C D should be programs and activities speci-

A B C D useful fically designed to cnhance
staff development throughout
the college.

A B C D is 4, Coordinating communicitions

. A B C D should be between area high schools

A B C D useful and colleges.

A B C D is 5. Serving as a resource person

A B C D should be for faculty upon request in

A B C D useful matters related to guidance
and counseling.

A B C D is 6. Serving as a resource person

A.B C D should be for the community.

A B C D useful

A B C D is 7. Fostering more and better

A B C D should be lines of comnunications be-

A B C D useful tween faculty, staff, students,
and administrators.

A B C D is 8. Planning and implementing

A B C D should be rientation sessions for

A B C D useful incoming freshmen.

AB C D is 9. To facilitate group experi-

AB C D should be ences for personal or self

A°B C D useful growth,
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10.

11.

12.

13.

14,

1s5.

16.

17'

18.

19.
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Assisting individual students,
faculty, and/or student groups
in value, moral and philecsophic
conflicts,

Provide marriage counseling ser-
vices.

Advising faculty on possible
methods of resolving class-
room differences.

Developing innovative techniques
and methods to insure continual
dialogue betwecn faculty, and
students.

Being available to students for
consultations on personal prob-
blems.

Screening and placing stulents
in classes according to their
abilities.

The administration and interpre-
tation of test for determining
students attitudes, aptitude and
interests as they apply to possi-
ble future vocations.

To provide f2edback to the college
regarding revelant student infor-
mation gained before classroom
contact.

To provide information and recom-
comendations for students who trans-
fer to other colleges or tiniversi-
ties or enter the job market.

Developing and implementing pro-
grams and activities specifically
designed to enhance racial and
ethnic interaction between indi-
viduals and groups both within
the school and community at large.
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20.

21.

22.
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Helping students who are not
succeeding to choose other levels
in courses or programs.

Organize, coordinate, and facili-
tate a department of humanistic
education at Florida Junior Collcge.

To assist students in the process
of registration.
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FLORIDA JUNIOR COLLEGE AT JACKSONVILLE

SOUTH CAL4PUS
JACKSONVILLE, FLORIDA 32216

Dear Colleague,

In an effort to complete the requirements for the doctorate degree,
I have elected to do an evaluative study of the counseling functions on
each campus from appraisals by students, faculty, counselors, and admin-
istrators.

Please assist me in this effort by responding to the attached
instrument as it relates to your experiences with the counseling at
the_particular campus with which you are associated.

The completed instrument can be returned in the enclosed self
addressed envelope.

Your prompt attention to this matter will be greatly appreciatad.

Sincerely,

/7
2%74;{£71an a‘f /Ehnc(5p4¢;f77“

Solomon L. Badger,III
Counselor
South Campus

SLB,III/mp

9
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FLORIDA JUNIOR COLLEGE AT JACKSONVILLE

SOUTH CAMPUS
JACKSONVILLE, FLORIDA 22216

Dear Colleague,

You were recently selected to participate in a study involving the
evaluation of the counseling functions on your campus. An opinionnaire
consisting of twenty-two items was sent to you to complete.

In order to complete the study, it is necessary that we receive all
completed opinionnaires as early as possible. If by chance you have not
yet completed the instrument we would appreciate you doing so at your
earliest convenience and returning it. If you have already completed
and returned the opinionnaire, please disregard this letter.

Sincerely,

%&(4'}‘7&.«‘/ 5{ é‘z.:(é,cvl =

“~“Solomon L. Badger, III
Counselor
South campus

SLB,III/sb

-~
. (L2
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N FLORIDA JUNIOR COLLEGE AT JACKEONVILLE
Ao b3 SOUTH CARPUS
P HVS

JACKSONVILLE, FLORIDA 32216

Dear Student,

In an effort to complete the requirements for the doctorate degree,
I have elected to do an evaluative study of the counseling functions on

each campus from appraisals by students, faculty, counselors and admin-
istrators.

Please assist me in this ef{fort by responding to the attached

instruments as it relates to your experiences with the counseling at
the particular campus with which you are associated.

The completed instrument can be returned in the enclosed self
addressed envelope.

Your prompt attention to this matter will be greatly appreciated.

Sincerely,
. P
—— ng».n.J .;/ /‘9—.:1—4154\,,2
ZEEX;;omon L. Badger, III
Counselor

South Campus

SLB,IIT/mp
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‘ ‘.—’\ mva"‘ FLORIDA JUNIOR COLLEGE AT JACKSONVILLE
f ‘“"“ & SOUTH CANMN.PUS
ezt JACKSONVILLE. FLORIDA 32216

Dear Stident,

You were recently selected to participate in a study 1nvo]v1ng the
evaluatiun of the courseling functions on your campus. An opinionnaire
consisting of twenty-two items was sent to you to complete.

In order to complete the study, it is recessary that we receive all
completed opinicnnzires as early as possible. If by chance you have nat
yet completed the instrument we wou]d apptec1aue you doing so &t your
earliest convenience and returning 't. If you have already compieted
and returned the opinionnaire, please disragard this letter.

Sincerely,

(‘(('}’7\{,;-— (7?’: /éh.(blv /—:/

Solomon L. Badger, III
Counselor
South Campus

SLB,III/sb

UNIVERSITY OF CALit.

LOS ANGELES
0CT 24 1975

CLEARINGHOUSE FOR
JUNIOR COLLEGES
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