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This. guide’ is one of u stries on library services to disadva
ays public libraries.can expand se;

Each. guide aRmzrq
differences among the ¢
several alternative ways the library

. furtber adapg the suggestions to fir.th
-

1taged ..amimm. The purp
vices to this spetial group.

“ , > .
recognize ,m@mq&.\\m\mzqmm among public library budgets, staf]

ve. Each guide deals with a particular séroic
can provide that service to disadvantaged adults. The
of its local conmmuuity. !

Yize and training, and the
e and, where possible, suggests
library, then, can and, should"

onumunities libfaries sei

e resources and needs
u’ - .

?
Theguides combine (1) & thorough search of the lib
of the guides and evaluated.the entire
igning interagency, educational prograims

rdry literature; (2) Sma».sekmwmm of professioial libn
d-(3) the experience of the Appalachia
for disadvantaged aduilts.

wrote many 7 Adult -Education
“Center (AAEC) in des :

The AAEC has golnm.w with state

* of Libraries and Learning Resous

demonstrated ways public librarie

by qeoamu.:an.uw

ional, and*local ‘public |
ces of the U.S. Of
s.and ddult basig education progra
efforts in reader guidange, recruitment, library or
- and deliyery of materials.. The AAEC also conducted institutes

implemgnting library services for disadvantaged adulis.

. N A
ibraries in seven states i1 pr

) :nded by the Bureau '
of Education: In one project, four u

rban and thiee rurat centers
ms could improve theirservice to disadvantaged adilts
entation, ho§.§5:.n§m§&. and in the selection, use,
in iocal public libraries in seven states in designing and
- . - . > »

upon which.the
(2) that the public libra
) that the mate

- Work-on those and otber projects led to three conclusions

“adults need information and-services to help solve problems;
ustments in procedures.and in ;

adults are use

guides are based: (1) that.undereducated
Ty can meet those ‘needs through '

teragency cooperation; and (3 fials and services required for disadvantaged

ful-and useable to all

./a/O
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Who Are’
z_m WEQ.J%

im%..mmninmm
tothe >+
- /Elderly?

~What Can the
' Library Do?

A

¢

.

This a:&n r&._:wn “the elderly™ as
persons sixty-five years otd and older.
Mest people over 65 are retired and
living on fixed incomes, with familids,
alone, or in ‘institutions. Many eclderly
people are also disadvantaged by low
incomes and low levels of d%_nwcﬁ_.
. .4 . p
Elderly ccoc_n need library scrvices:
uno:&u for« leisure ;um_sq.
entertainment and recrcational no:::o,
for enrichment, materials
_:*.ovﬁ:a:. dn topioe of concern B the
eldéely>  materjals and programs for
eo—::E_:a education. Like "all cnow_@.
older ccow_o can ‘and do conlinue to
learn for all of their lives. Because of
housing, transportation, and: health
problems, many of the elderly also need
spedial :5&.4 o::amnr services. o~ |

.

.

Yet. .in spite of the mneeds, a national
, surve§ of- library services to the aging
'~ shows that less than 4 wﬁnoi wof . the-
public librarics ingthis country :u<m
special programs for the elderly. and tifa
less than-one percent of the elderly-are

being served by these programs. -
- rd

The Addlss Sefices Division of th
American quwf . Association _has
mmocﬁom the' following  staterhent

_‘omwzrsm library ma::(om for the o_mml«

"AGING has daily wmaozi ~S.ur8:o§

v_ for every person -in. oyr sociely. The
» -

M .
.

with *
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C 0 e T .social, macgsg_ and biologic problems x " |8 %Oﬁwﬂ?ﬁ with other Eov.masmm and ) N
! . .,M L zazgzm Jrom the ptocess of aging place | . mwczﬁm tdncerned with -these sieeds «
g . - . “responsibilities on all types «of libraries, 13 , and problems; . ) ° o
.\ . especially the public library. (Libraries : e ° i 3 .
O v | serve their cominunities v% . T 9. PROVIDING mmégmmsam Sim:&m T .
. . i . = ot ~
. . . o, s, .?w tlrose -preparing \.9. retirement; . -
‘ . ! | 1L CONTRIBUTING to 4. ﬁcﬁ&em t st
% oL a:_z&m 8:5& aging and r__\o&m& NP/JQOZ..EZ UALLY maﬁru::m ways of ‘
- . . making .thgse services ‘more ..
. . . 2. m:wo, S@Eﬁw 5.?3:55: and . m.Q.ma:em. s . T
v LY e education on aging and its problems ’ /ﬁ o .
L T . for professionals arid laymen who .* {‘LIB \AwEm Should. mawmzﬂmi ::S . :
- B ;- work with this group, and for those .| new materials and services as well as. -.
R . who are EE‘& PR a make  continued use of traditional library e -
R " ) : Lo . . materials and services; shoilld maintain ~
~ L. . 3. w\nQEﬁ:.;«Q.S@.Em of libraries PN adequate standards;” and.” should use . SR
. e - - by the aged through mﬂﬁﬂcm& . . innovative techniques and programs to = .
0 7oA = o library design; : . . reach the. ammm who can no longer be P
Lo o - . - . ) al . < T served m.Q.ma:ch ds a wmwh of 53&38&
.- . 4. PROVIDING library mmzz.a,m.. . o | adult services. ‘s <
ey . nﬁﬁwcv:anm to ‘the special neéds of . . :
T : . all the nm& ,S&:&:m ‘the This-gide suggests some of_the ways S -
ce cwe | .homebound ‘ahd .t heg{™ | . . | libfariesedn oxﬁﬁ:&@vw:. services forNhe o
V ) ' - institutionalized; ., .- <« . * |- . oEo_.G The m:&o has seven major ~
» . | - N K - a 'l sections: T - ..
. s ) mu . UTILIZING ‘the potential of the® g (1) -Planning’ . .
RO ‘ ~ older person as a volunteer fo reach . R La e
ge v " v, Fu peers; R ] =~ va JMaterials } Rt ﬁ.\.m RN ,
o . : 6. EMPLOYING older= adults in.. \ ay Services | 3 -
N « - | . ~ ~ K- TN -
¢ - - ) programs designed mﬁmaqma&q to | Lk AMM w:w:o;%_ T . CE
v oo : : serve the elderly; e /n\ ot \ . A “ N
- . oL .o .t ?y Cqsts r.
Ao~ - * ’ . N,
, S g 7 KN VOLVING smm elderly ‘in the - . B :* . N
. e . " planning process sghes %%2%:5@ . @ Amw 2\73 Other Libraries mmﬁm&w:m, } 3 MV
s .. special services E:mw Edmz::m for | ‘ ,ANV mcmmmm:& Readings . . Fhac)
. - . ‘older adults;< . . . - A
* 5 . ! . 2 . . h \ L 2 Lt _ o g
\.\ . < . . * o 3~ ) ° .. e . i n . * ‘- =~ W
. - . ® o . s ' ) 8 . ) et
e SRS I 2. 7

|
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.. wu.L }ZZHZQ; SERVICES DN Ly ' *, | Plannifg library services for the elderly B

-, ¢« < }* involves four major steps: (1) getting the ™

|
N

e sy . ) . ‘. support'” of the lifrary board, (2) -,
& H.JOHW..EHW MHNUHHWHL% e . o T | preparingzthe library staff; (3) surveying .
’ . S IS S - - | the "needs of the elderly in the
. . ' : ’ community, and-services currently being
. . . . - r . offered to_the elderly; and (4) taking -
. . Lo : . b ’ ' : into account the mvoomm_m,.z.oomm of elderly
.o . - . . s . : , < people~ -

&

ke, - J . - ,\)I:l tting The first step in planning is to win the
¢ . . - { Support from | support of the library board and staff. -
. LT e . the Board of ] . R ‘ ) ,\
. 5 » Trustees To effectively serve the elderly, getting
. - Y & . - ) . | “the support of the library’s “beard of
. : \ a 2 trusteess and the entire library” staff is
. LA . - | grucial. If the board agrees that the~ «
{ . ’ : RN ‘library does need to expand its services
, to the elderly, board members can be
o : . : . valuablg ~allies, volunteering ‘their -
. 'N o N ’ - o, expertise and resources, and helping find
, . & funds for spécial servicesyes the elderly.

o

‘
I'd
.

- : T Preparing the { Getting the support of the entire library

. - “Library Staff | - staff is also crucial to success. In asmall ~
. : : library, the help of all the staff members
PN : } " may .be -geeded. In a large ~library,
’ ‘ L «gervices to the elderly can use the
e : A X |- resources of several \departments. The-
-0 - . : o - 4 -F .. . | -children’s librarian, mN:. example, might
) . ) , . arrange for elderly voluntgers to-conduct
. ) . J N e R story,” eraft, and music Yours for

T Ry : - childrén. The:director of the audio-visual

.. - . , E R P _department might help with taping oral K

e - i : . A "history programs of in-iibrary speakers

: ) S programs. - . ) ~_

s Caer b e e R S T A T T
- N - PR ~ ~ . . -
. : . . .
o sl ) . . s . -

.
.

O
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The wmama. t

in Charge -

=« In‘service
Training on
~ Aging

>

-

(29 .

- e

LT

N . elderly; .

P . -~

The .staff’s ideas about their work aje
very important to the success of the new
+ services. They_should understand why
7 they areé doing“ the work, and why
services to meet the needs of .ﬁro,,o_mmw,_%
require special effort. *, R N
It is important that
part-time or full-time—be responsible-for
providing services to-the elderly. This
person should have a genuine feeling for
older people and a- sensitivity tq their
needs. That person might be part{%f the
library’s exténsion departmenty since
many services to the ‘eldecly nust go
outside ‘the libraryv' building. “Once
someone is chosen to_coordinate” and
supervise the, services, the library gan
recruit volunteers. if needed, to help

<tarry out the programs. -
- A v 4

A —

..The entire- library staff niight *benefit
from in-service training on aging. Somg

mmgm.:,ri shouldl be.discussed are ~ -

e general :o_.ﬁwoﬁelm:nm *

: 1 \v.ow the

e

- / *

e cxisting programs - for the
elderly in the no_saciﬂm and .
e -scrvices for the aged .that,qther
- libraries are Eoimym. . ]

~

-

4

- ~
A lHbrarian experienced™in working with

the o_@o_,—v. might speak at the in-service )

ofe perspn=either, T

P

-

L %

“

<

Surveying

.»

Needs and ~«

Programs -

»
o

S ae

R

. - L 4 ?
trainirg-sessions, {o share with the staff
practical knowledge about effective
programs-or the elderly. .-

I T O -

* With the expansion of servicét for the

-elderly, staff schedules may haye to be
rearranged to 'allow for the 1nost
cfficient delivery of services. The first
few months will be hardest, but with,
time, a pattern will ~develop. In the,
meantime, the staff should . remain

N, . - . ®
. flexible enough to charige thieir schedules |

to meet-new needs as they arise.
e - <

i . SRR .
. To design the best possiblesefvices for
~Ahe elderly people in  its  own
- confmunity. the dibrary-

the community. and at the organizations
in the community that are concerned
withfipeeting the needs of the elderly. .

-~

Local information is very important in.

planning expanded library services for « -

the elderly. ‘When xpanding shut-in or
hookmiobile services. for example. i is
important to know where the highest
concentrations of elderly pceople live in
the community. Census ‘records of the
number of elderly people wholive in
various sections of the commumity can
give a
néeded:

-

g - - . *
Much of. the work for - thicse two

. * e .
guryeys—of ‘gommunity  needs . and
A . b e
sae ¥ . .
.t b e e .
LR e - " . ’

AN O - »

-y

sheuld take a .-

_lQoKaT the needs of the e_mon_wv.mwmov_o e
an

-

-

general idea of where services are *

Q
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- Collecting" .

Information °
. from: -
Community " -
Organizations
‘
-~ - .t
. A
. [ *
> " " o.
. = .
Ko
. » A!.w
-~ .
<
-
A .
. - e e
* -
.
r
e e T > .
g z
P4 ) kn‘d
. /. " P
.u «. .
~ «)
TN

1 * health mov»_.aiak.mw-

- J?l;

.

e TS e

existing programs—can°be zouo at azw
“same time. As the rv&m@ confacts .

* community - orfanizations ‘that « m_.n/v

concerned with_the elderly, it can also
collett, information ) \c» what
-services the organization is vnoSm_sm to
the elderly, and (2) about which needs
of elderly clients the organization feels
are mnot being . met. A directory of
commu ity o..mw:ﬁ»ﬂosm and | their
services §if one is avsilable) m_Bv_:.Sm the
task, bhut it should- be wused in
oo&:zaaob with vo%ozw_ .contacts.
Some possible community onm»EN»co:u
to contact are:™ . -

* churches Y . :

* récreation departments

- v

& ~ .
-} social moo—:.:w administration. *
. *Red n_.Omw . .
.~ * ACTION v_.om:::m SIAE
B w.on:.om Senior. <o~==89.
“Pro wa.ma%v,
too * Foster - »:mv&di ‘Program
't & Senior an Re _.nm
\ Mxooccém ( mev
S dazmﬁm :E.mom »mmoQ»:oz or roBo\
. » healthagencies® * > "
» Kmerican >mmoemco= of Retired
. wa_.mozmpﬁfwwwv - ;¢
" * State unit on »m_:m ..
vie e mura .-9. - ‘;-y\Qu“ﬁ\o..: . :vm..’vﬁ,o-o.nl.!h. ln\. PR

e

- * residential moBom Yor the nES._% -

v owle puesaNe rewr sws v eax T T Kam oo e N

* National” Retired Teachers .
.Pmupozco: (NRTAL . . . .

*" nutrition programs for the elderly oo

.* \\.&:: %vﬁomgna:aae . .

~ N .

* volunteer burcaus

*_ universities .

* community colleges.’ ., e -

ra

* local county extensionsoffice . . et
Py - . > N
* veterans adniinigtration

. -
* &mo::mcoz and _.amo:.»_ centers « -

dlanners *9. the mmw& Ca : —

* legal aid mosoq
.71!. y e

» rocmﬂsm» M:Q

mvm.o_m_ ‘?\o ooa for the aged .
. \\ . T~
L moew_umonﬁoo mmozo_m
LT . .
* # health maintenance Ommmzmnwzozm
"~ . =
s A . X
* skilled nursing homes ., . . ’
%4 -~ & 3 A .
#* personal/home care- .

* intermediate a»q\woaum - )
- . [ N - . o
* mini homes~ *~ * . | .%K :

* mental rom:r.r.w%mm&m

Q
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A
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Collecting
Information
from Elderly
People,

\

N

. .

_ . -
. >

Although community organizations can
give the library valusble information.
about the, needs of théir. older clients, -
the elderly\, peaple themselves are the
most impor¥ant source of information
on library strvice “needs. The -library
should try t8 contact as many elderly

including those’ living alone as well as
those in institutions. '

.
- v

" Service agencies in the commariity miglit
e provide a list of people they serve: Some _
social agencies that are reluctant to
release the names of their clients may
.agree  t6 distribute = brochures or
questionnaires for-the library.

The librarian should ask Seniors:

-

use noy ;

. would be best for them ; .

e what kinds of information and .
materials they need;and .

. . . %

to the library . .

The library might distribute a one- age
‘questionnaire  in  large-print’ t e,
m?ocwr. personal contacts.will brjng a-

LN - T

people” as possible in its service area,

® what kinds of library services they\ |

e what tifmes .of the day and N@.a_,nn ,

» @ what are their problems of _dccess .

" Planning

Programs to
‘Meet the
Special Needs

- of the Elderly
. :

o

puch better response. A sample survey is
in Appendix A. - ) .

“After lookingat the organizationsin the
community mwmn. are providing services to
the elderly, and the needs of the elderly
7-in the comriunity that are not beihg
met, &he library can begin to plan for its
expansion of services to” the elderly,
using its knowledge of the community
and its own tresources and limitations.
Considering the library’s - present:

*collected in the survey of programs and
needs, the library can decide the best
‘times of the Wnﬁ, month, week, and m»%ﬂ
to offer certain services,-and whether
-each service will "be full-time _.or-
part-time, regular’or periodic, pefmanent
or temporary,

: J 5
In planning seryices fof the elderly, some
of their special needs must be taken into
atcount. Some possible barriers to
library services to-the elderly whi¢h must *
be considered are:

3" the feelings of unfamiliarity- many
» elderly , people have with the

library. - . “

~

L

schedule® of services, and the information -

-~ . %m . e 2
. (1) some features of the Ilibrary -
: v::mmzmw ) , ) :
" (2). the physical handicaps pf :E:%. -
. elderly vmo,m:mqm:@ : o -

E

* .
4
Q
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The Library= «These moﬁ:nmwse\.o helpful in providing. , . the m:vmﬂw_wo diminishes with age,’so
' Building’ in-house services to the elderly: . good lighting is very, impdrtant. . ’
) . < * ramps leading into the building N . * hearing ;problems. Hearing loss begins °
A T , e ’ carly in adulthood-and progresses as one
. P ¥ elevators inside \wrn ‘building .(the .| gets* o_%rﬁﬁzn:_uav‘ in men. For
T . time the dooes stay open should be ?| " programs for'the elderly, it is important .
' A mwcm enough t6 let a handicapped j | to find i_\ﬁ\. meeting ; place , where
. / erson get in and out easily). . : background noise is minimal.’ Films
: . 2 v ] A . with large print .captions might. be |
N . * smdoth doorsills and joinings - effectively used with elderly. oov_m who
. T betweén different areas ‘of the have hearing problems. W . .
-~ b T building to prevent falls « . J o - S .
) - “ A S e et ) . ﬁ\»\ other m&ag handicaps. Many older
o ' ! * meeting room$ with good lighting . s .. ' <| people have arthritis, rhéumatism, heart
. . ' . and . independént controls for {= - conditions, or Em:.zoom pressure. Not .
- . heating, cooling, humidity, and . ) all these .conditions prevent mobility,
. ) . ) ventilation : - but they do pose some limitations on.
i oo T . ) t " g " activity. For example, if older people are
s & o - * comfortdble padded chairs-that are . - working for the library as volunteers, “~
" - . " easy togetinand out of - scheduling several part-time volunteers is
-~ B0 ¢ T . . ., better than scheduling one“or two
- ‘ * easy-to-read signs or’ directioris to L. full-time_people. "
) | - ramps, elevators, _restrooms,. | uE , .o
: ) ______meeting rooms, and exity Unfamiliarity. ,n_stw .older people. are not well
‘ e T : A ) b * .| with the - ieducated. They may not have used a =
. x\ﬂim.i\\m&va_.oﬁ . | Some pliysical handitaps=yf)the eclderly Library “fibrary since they were young, if at all.
N Handicaps " | that the library must also consider in . T.ra school library did not exist when
" . . . .planning are - . ,E.Omﬁ older wbomn.a were in school. Most
. T A . ) . . . ;will be unfamiliar . with the libraryls
= - * visual difficulties. Both near and }. _ ~organization, materials, :and serviees. At
e R distance vision tend.to decline with age, . ) (first they may feel uncomfortable in the
. makihg it Kard for some.older people to “| library and hesitant to ask for ‘hélp.”
< o -'|. read, to s¢e /films and displays, and to: 'Some gmay be hesitant to read, write)
N ¢ +find materials in the library. The size of ) | Mm,ncz , or listen to music. IR
v . . -
, LT e - . S | .

aaleas

|
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An informal program on how to use the
* dibrary is a good way to explain services
to a"group of elderly people. The library
might prepare 3 cassette* tape’ on its
materials and servicés for‘elderly people
te listen to at hipme. The program or
tape should includé<how to find books
and- magazines; how to get a library- card;
how to use microfilin; the services and

programs the _.uv_.uam,%\w._.of.mm@mw the
location of elevators, , ramps; and

restrooms; and the jbcation of special
collections such as rare books, paintirigs,

or edssette tapes, and if these can be ]

*library will be working with, and ‘the

“probléms and experiences of older.

%

people—will make for better and richer
sefvices. :

L. e -
1

This guide is a beginning. Current EL.»Q
journals and journals on the aging will

have information forsimilar services, and.
‘writing or telephoning the sponsoring

agency for more information will be
useful. The sfate library may be able to
provide a consultant to help. .

7

¥4
A — -

N Q. s

«

N taken out of the library._- L
“Careful "~ planning, “doing one’s .
homework-learning . about similar
services, about -the ipstitutions the

ot
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-

o
‘
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'MATERTALS FOR SENIORS

<

N
~

Interests of

.

. Older People

r g

.

the

*

Knowing the _.Hsﬁawamﬁm of the seniors in
the community is important in selecting

. material$, as well”ds in selecting topics

for special programs. Much of the work
for this step should be done in the
planning stage, while collecting
information on the needs of the elderly. .
Appendix - B lists mo_ﬁa» recommended
sources of materials for seniors.

. i

The interests of older people are not
very different from those of younger
adults. One library project, sponsored by
National Retired. Teachers
Assogiation and _ the
Association of Retired Persons, surveyed
the reading inferests of elderly people in
four communities in Kentucky, and
found that ﬁryo&imwow:_,ﬁ materials
were

. .

# short fiction . v
* historical fiction

* religion

* biography

* current affairs C s

*“history\

An integest survey of %Ealw Ew_nm in
<a8_.mm. >n=m=mmc.mmoﬂ u.,smagmozm

Anmerican 3

O
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i Kinds of .
i ' Materials - -

- w . /,.. ] : ._

N . s *
found that the L.omn popularinon-fiction..
topics were ., | A »

¢ yos . .
* biography, and \ e
y
# miBnFn:@:mE\ao | ]
A third study, done at three residential
homes for the elderly in Michigan, found " |.
that the most-popular non-fiction topics
: L4
were . ‘
w o £
* travel ¢ . .
. * nature ~ . T &
\
. s e “ <
- * religion |
* politics - .
. * biography . -
The most popular fiction materials were
. * novels,and .
s+t . s
, * mystery stories. i e
- Some materials that are. useful in
programs for the elderly are o
«* large print books )
. T " . " N
* filinstrips . . -
. % slides . ’
) . . w * 7 . -
* transparencies , ‘ 4
. s ' 10
_— Sy )

* records

7 paintings
cassette tapes

tilking books

%

%

videotape cassettes T -

photographs ‘ .
* crafts )
H .

pamphlets ; ¢

)
-

*

Needed equipment varies .with various-”
mm.;.mnnm.....r:” some equipment that may
be needed for services to the elderly are

- '

- * film projectors - . .
#** slide v?.@mﬁonm

~ *

* opaque projectors

# record players v
* cassette recorders . ‘

¥ casgette players and ear plugs

*

- - L4
talking book machines

tables ‘

#

*®

microphones

Lo

light-weight magnifying glasses ¥

O

-~
-

IC

E

LA i Text provided by ERIC

<t




.- “ s, .m ) ) [3
# posters and fliers for publicity . .
+* arts and crafts supplies ' - - o ’
# refreshments - . -
LI L - i
Some of this equipment is readily |, .o ,
.4vailable in some libraries; some 4..<E
have to be borfowed or purchased. Some .
Tibraries rent equipment.on a trial basis. . :
. . ’ - . u 3 -
) @ | )
- . , ] b i
L4
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Inlibrary
Services for
‘the Elderly

4 ©

This secfion” suggests some possible
ms._mﬁ:v. programs for the elderly, some
possible outreach services. services . to
institutions. and evaluating services for
the elderly. ) ’

-

In-library mmqioom for the elderly might

include: .
* adult education classes in the
library
* information and referral services
R

training and utilizing seniors. for
volunteer “work in on out- of the
library -

P -

* programs, workshops, films, study

groups, seminars, and discussion
groups on oral history, hobbies, art,
w:%m::m for retirement, living on a
ixed income, and other topics of
importance and interest to seniors

* w:anmmmzm I'rge  print, ::E:m
ooks, “prism' -glasses,” an
- magnifying lenses
+ * library tours

* ?.oi&.:w. m&domsm..imoomon
groups . .

* wmonm.m_ Bm:wlm_m ﬁoo=oo:oﬂm. m:&
isplays )

* eonstructing ramnps for easier aceess

IC~

19
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O
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S P providing .gvrom;vEnmw,woﬁ aging | o Services ocm% the librar{ cdn take the

' for professionals and-lay persotr T form of A ~ )

a 9 KR T . L Sl ., o L )
PO I8 mwww%_zm :m:wwo Hon .8 ﬁro/ JI1||\\\ #_programs for speeial groups syeh as - |
. . T - we . |". . book talks, film}, slide shows, story . . 7

. The length of programs such_as talks, - telling, and diseussion groups : M
. films, or demonstrations should be about = - Lo e , . |
r/ : one hour, although g _ozm.om.mmwm@mqmi : B . * books by ~_=s:.mo~<_oom 4 . A
might be justified"if /the mcg.amm,.‘am:&,x | . N o . . . < |
’ . light or very, interesting. .A craft show or , ' momwm.ﬁ_ : ﬁoo___mﬁ__o.:m _m_, places i
L’ , garden display can be arrariged so people : - accessible to clderly people )
’ +{ can come aridgo as they want. * - i : * films and/or projectors for senior ol
. o ) . o 4 o . .
' In-library services to the elderly may. be | & & crtizen groups AR TP
. : -} more;suceessful in spring and fall than in ) * bookmobile or van services, .-
. : ) winter and spmmer, since winteyweather | - . . - ] T
v and summer vacatians may interfgre.y | " ** free pick up and delivery of e
’ . May, designated as Older Americang " materials s, : )
. Month, is .a good time for special - o . . .
a | one-day programs. e - . " services to shut-ins - -
P ..
r 7 « . « -~
Outreach Transportation is always a problem for . ' * _mmnw: ces to  the o.E_QQ P
Services elderly people. Many seniors out of fear . stitutions: — materials,’  film .
4 y peop Y -ar, programs, slide shows, booktalks., “»
- or circumstance ecannot leave theéir . ete. :
. » |- homes or_neighthorhoods. Other elderly | : .
.o people arc confined to institutions and - * coordination wvith other agencies® -
! .ean’t use eonventional services. Some |, ~ that serve the elderly '
\ A libraries, simply because of their physical - . o . ’ ”
Structure. prohibit seniors from using the 1 Extension or outreach services-should he d
) library. For these reasons, library . . planned, to be ongoing services, .
) services must be taken out of the ° / S possible. Many of the people-receiving
building to older people. £ v . these kinds of services are restricted to
- - . s v . V| - their homes, and look forward to ‘ach
. . . < 2 un * . - W -
wy N <« _ C
‘l
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Services.to
Institutions

visit with great anticipation. Elderly |.
shut-ins who are lonel§~ often wart the |.
visiting __v_ﬁ:mw\”o mvmsz extra zBo
with them, so"the length. of each’ visit
nroc_m be as maéEo as’ vOmﬂEo.

@
,

" Thé routing and- length "of z._o visits will _
have to be mnrnmc_& in conjunction with’
the library’s other outreach services. This

. will vary with the library’s current
obligations, the availability of
transportation, the number of staff and

" their current duties, and ‘the distance
between places to be served.

Services outside the library, in nursing
homes, personal care homes,
homes, ot mental institutions, should be
planned in cooperation with the
administrator .and sotial  activities
%_.oﬁo_, of the facility, If' th&, are-in -
favor ‘of the services, the servicés have a
good chance of succeeding. A staff
“member or resident may even be able to
take over the actual implementation of
the program, .»,_,on:_m the librarian tg .
select materials. :

.

, select mat . - |
One :vBJ, mo_, example, shows films at,
four nursing homes ‘tveekly. Each home’
. _provides a projectionist and the local
, "housing authority %_ESGN/::W films to

the nutsing homé and. returns them to

the ‘library.

~

residential :

A central film selettion [s°

-

-

~f

committee, made up of a retired
librarian ‘and_one resident from each
home, mo_onwm :_o films to be shown.
moﬂ‘_noﬁ\gcmﬁ be. evaluated for ° their
appeal 1o the,. eldeily. . Sometimes a
service that was nxvoo:& to w%
in the vr::::q phase bombs out in

actual ?.mntoo. The library should try to -

find out why. Too ‘long a time lapse

betiveen vr::::m and _Bﬁ_S:o:S% ion

may. have lessened interest, another

agency may have déveloped a similar

service, or the people being served may

be somehow different from the woovmo

the service was-planned for. A *.o=02.=1 - .
questidnnaire or an -informal talk with
the people being served might provide

- L

‘the answer. é,rmz the reason is-
‘identified. the service can change to.. +
meet thic*need. >
4 o«
r
A,, - .
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@« v L. C m
* @—JH
v oo . ~— 3
& k4 m

E




AN 2

Z
'
}
4
o
<y

-
-
L4
.

-

“*

- Radio and

| Television

LY

L] N -
ALY
/“ s .
.

Th€_library should employ as many
methods - as possible” to; publicize its
services for the elderly: newspapers.
radio and television, mail, newsletters.
and word of mouth. N

A short. easy to read” article with a
picture makes for more" effective
publicity than a long-article-with book
listings. The article should describe” the
service, and give mﬁom, placcs,” and
sponsoring “4fencies. A feature article
-emphasizing”people. will attract more
readers than an announcement. (A few
communities ‘hdve large _ print
hewspapers, a good medium for
announcements.) Somg . papersin a
special column for library services.

Many elderly people watch television of
listen to radio. Spot announcements
during prime times will reach many. The
library should: contact commercial and
educational stations about placing spot
announcements as a public service. If
there is a local talk show, the librarian
.. should try to be featured as a guest
speaker to publitize the services.

- - -

Fliers about ‘new services and special

programs are also good-: publicity

techniques. Fliers can be sent to

-resource _ people in aging and to-elderly

groups identified in the survey. Fliers

" should describe the services, times, dates,
i -

- »

Q
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and who +it is for in easy tq read | . L : "
’ language, perferably in large type. . : . .
»

-

> Posters Golorful posters with large print canbe | > - ) SRR " )

& o - | placed in strategic - locations in the | IS . : .

community. Agencies or organizations, .| - ) v

ot siich as senior citizens centers,homes for . ’ = )

. : the aged, uscommunity colleges, and b -
. ¢hurches could place -posters in tReirs |_ ' 4

- . halls or.reception rooms. .

“ 4 T . A,.— . . .
Newsletters Some agencies and oiganizations that ‘ . ‘ :

. serve the elderly publish. regular . - . X
newslétters that would be good places to T L ;
-~ ‘, announce new library services for the | . . ‘ A
) elderly. ‘ ! ' ’ :

- - o

, . .
* <. o4 -
-

*os . speaking engagements ‘fo tell the - \ .
. o o@.ﬁB:.aQ »vﬂa the new services. The |=— - . - .
@ . O library staff, agehcy staffs,and groups of )
\ the elderly. can h®lp spread the word . ) ,
L - .about the new services. Word of miouth, ) .

. copmunication often-reaches those that 7§ - ; R . ’
. “other methods miss. T " . C . o .

% L N
- . { e | . A

“Word of ‘Mouth The librarian in charge ‘should arrange ’- : . : \Mk.w

\
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Rotating Film
Collection -

17

The -costs of the new services should be
‘analyzed during the first few months of

the new services and at-longer intervals* -
thereafter. All services have financial .- -
limitations, and new services seem prone -
to budget problems. Compare~cost
figures fok the first months to what was -
budgeted. Recognizing’ problem areas .
early gives the library time to correct
imbalances to Tneet estimated figures at

the end of the fiscal year. Tod much can ‘.
"be scheduled at {oo low a level of

funding. If so, the library will have to .
re-evaluate its priorities, and discontinue

low priority serviceg. . .

A tour deseribing “how- to use the
."library™ is an inexpensive service. Only a
few -materials would .be needed: . o
large-print handouts, library cards, and °
perhaps floor “maps ‘of the library.
Regular staff members could be tour

- guides. The only extra cost would be_ ‘.
supplies, duplicating the handouts, and ,
floor plans. . !

P . n.?l\ . N .

Rerhaps™ the Iikrary could make
s arrangements with a service agency or,

institution for transportation for - the
people to the library. R

: « g

A moderately priced program is a

rotating film collection to institutions,

for thé eiderty. The major costs here are |

}

for films. “filmprojectors, and mmr:.vﬂw

fs

IC -
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4
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-

for the person in charge of the program.
A 16inm projector costs about $600.
~Filin "coslg vary. Many films can be
rented at little or no charge. and state
Tibrarics. also .supply m:: For most
films.” the local library must pay the - |-
return 1on8qm. Costs in staff time also
vary, depending on’ the time spent and’
the ayerage rate patd for this r:& of job
in the 8:::::_31 o
, 3

Extension services w_.o voazﬁm the most
expensive. Depending.on the size of the
program and the vo::?:nn of the
service area, the cost can vary from less
than $3,000 to more than, $120,000.7\
T r:n::.% Social Guild transports
.elderly people to' the library once a {~
month at an annual cost of about
$3,000. This pays for salaries,
m&:%:.a_: (books, records, pamphlets,
and magazines), supplics, travel, and
postage. -, -

-

-

L

»

Talks, seminars, io_.wmrovm, and other

.v_.omawz_m often “requirea the help, of
resource people. People from-“the
comiunity will -usually donate their
time—or that of+ their agency or

[

institution—to speak to a group of senior
citizens. If 'someone has to come from
out of town, the library may haye {o pay.
5:5_ expenses and an, honorarium,

“

.The “over 60 service at the Milwaukee

Public Library, whith uses senior aides
and ‘a bookmwobile to visit shut-ins.
operates at an annual cost of $57,000.
This includes staff
approximately nine people, maintenaice
costs for the bookmobile. and the book
budget. .

.

. Ll

salaries for

O
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... " WHAT OTHER LIBRARIES [ Pl nd Bre County
o B - N NG P i P 7
, : 1 Buffalo, New Yor
fo {HAVE DONE . - . L . ,
. f v _. . \ . . This library sponsors aseries of programs
N , v - called “retirement readiness sessions,”
.. . . : - |, covering topics 1ike nutrition, health,
.o /. liying on a fixed income, volunteerism,
. transportation, recrtation, undefstanding .
. T . yourself, and dying. | *

.. - ‘v. ‘ .t” ’ . & u‘ ‘ - - - . » - .. *
e 2 ) AP
o ] : v . Cleveland Public Library
: . o . . Cleveland, Chio . ) .
~ 9 o # . . -
. S =+ | This library started the “Live Long and
| ( : ) . o Like It Club” in 1946. Elderly members °
. e A " . — . ‘ meet every Tuesday afternoon in the L
w%@ - . . , library’s mc&ﬁo_.mcim. Materials on “the N D
- L - Nc\ . . day’s topic- are .displayed outside the ﬁy
. meeting room.-Some. w_wo&m_ programs -
A _ < Lt . . - : “have included.music appreciation, travel,
: - . " . . book reviews, current affairs, and
- . “Down Memory Lane.” |
. - . — T
Conway Public Library and
1 < Wolfeboro-Brewster Memorial Library
. ’ _New Hampshire ! '
) . . 40_:58%31 at these -libraries record
. church services, school and civic events,
local history, and local newspaper .
articles on cassette ’ tapes, rwhich are -
|

.
. Y o / R , .
. - - .

IC
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>y . circulated weekly to-elderly people who . Kemper-Newton Regional .‘,
e ) are without transportation, temporarily |- Library Headquarters .
S ! . disabled .people, or residerits  of the Union, Mississippi . .

s county’s nursing home. The program : . .
Tl e . also provides'the cassette-players. . | Information 60 + provides I&R services
i ‘ S - T ' o7 - - for the elderly. Each of the- cight .
B . - . ) . .member county libraries, has "a County
Dallas Public Library ¢ Information Cdordinator fvorking out of
. . _ Dallas, Texas - . - . - alibrary. ,
. o .

B ' | The Senior Citizens® Mobile Unit Prgject Information is gathered abbut existing
" o oL is a cooperative’ effort of the Dallas - ’ . services and -’ programs- and nceded
Sy L * . Public Library: and otlrer-agencies to set programs are developed.

- up Nutrition and Socjal Service Centers | . ,

“ e ‘for the eclderly. The Mobile Unit visits ' . . X
~ ' e the centers. shopping centers, medical v Pulaski noczﬁ.‘ Library
: L facilities and other busy area$ providing *  * . |. Somerset, %o.::crw,
’ .1 ‘mdteridls and_geting as a trangfer agent . R .
i T *| between the centers. the community. “The coordinator of library serviggs to the
. : and the eldefly. ' - ) ‘ A eldédy schediiles interviews with older,

.« - : f ~ e . - people for ancoral history program. Each

o R - e inlerviewee is given a- certain arca to
® ' Detroit Publjc Library - -~ discuss—such as what business, medicine

. Detroit, Michigan - ua. T . or agriculture was like fifty vears ago.

. 4 i The  interviews arc  videotaped and

- Matarials go to seniors in nursing homes, e recorded on casfette tapes. The library’s

» ‘| centers, and &t home, and seniors get™ |} communications specialist does  the

- ’ =l frec :m.zm.volmzo:;no branch :vEJnm. 1 interviewing while the coordinator and a
AT . - . library staff member do the tay'ng. The

. - rnd . .8 casselte tapes are then cireulated to thé |
T " ‘Fice Library of ‘Philadelphia residents of local nursing homes. Thé
) ..mw Philadelphia, Pennsylvaniae™ . .| videotapes are ‘available...to the™~

' ’ : LA L€ L . community and to the local televigion

’ N . ..._...ro library no longer charges seniors the . .. station. Volunteers in the community
, . mw.OOaroioim} fee for non-residents. 00 . ::m., potential participants and  collect

. b4 ¥ - . £ - B

[ . *

. o

O
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old photograpbs_to be motinted in a
uoE.sw_ for o:o_:msoa. - _

H -

workshop for the o_mozw during May.
The o_mmiw meet in small groups with
| " ministersyfrom the community to &mozwm

* | -

z~o_q “Spiritual soomm , .

e > :
Rhode Island- Umvmz:.m:ﬁ of |
State Library Services
Providence, Rhode Island’

@

Older voov_n throughout the state were
asked to review andrecommend books
to" be placed in a special collection for
senfof citizens. The volunteer readers
were asked to read three books each and
to write or tape their reviews. If.a book
got an ::?«6320 review, a -second

rcader was unwcm 18 review it.
. ~ »

L
3

®

. NEMJEAW City and ow::»w. N
_wsvro Library N -
m..«d_‘m_@( California - ) -

“This library has a Foo_hm.rw mail serviee
which includes books. art vzimy and
“eassette tapes. Film programs, discussion
talks, speakers, and book E_sz are

-offered to ec:w..._en_,o:f_._%E.nv., groups
o - v -

V. . . i

This library also oo=m=o$.w ministerial.

1

’ : "

‘w
. and clubs. Senior Ecno:m are recruited
not only as participants but also as

volunteers.

o

.
-

.ﬂ:_mu City- OQE.Q r.vme
%Emm, OEwro:E .

.-

Y

This E:‘»_‘w houses the Senior Citizens’
Information and Referral Center, which
provides .24-hour, seven-day-a-weck

‘hotline referral service.
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Atchley, Robert. The Social Forces in
Later Life, California: Wadsworth
Publishing Company, Inc., 1972.

Brown, Eleanor Francis. Library Services
to the Disadvantaged, New Jersey:
The Scarecrow Press, Inc., 1971.

L] . .

Buswell, Christa H. . *“Our Other
Customers: Reading and the Aged,”
Wilson: Library Bulletin, 95:472,
(January, 1971).

Casey, Genevieve,- “Public Library’,

. Service to the Aging,” American

Libraries, 2 (October, 1971), pp.

il 999-10004.

Clevéland , Public Library. Nationel
“‘Survey of Library Services to the
" Aging, . Final . Report-Phase 11,
“ *December, 1972. . . .
Daffern,Beverly Ann. “Patterns of
Library Service to Residents of
Senior Citizens Apartment
" Complexes,” AHIL Quarterly, 13:
35-43 (Summer/Fall, 1973). .

-

Lucioli, .Clara and Fleak, -Dorothy H.

. “The Shut-In:Waiting for What?”
. . American. ‘Library sfociation
. Bulietin, 58 (October, 19643, pp:
. 781-4% )

b
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Na tional , w\w.ﬁ_,dam. Teachers

Association/American Association
of Retired Persons. A4
Demonstration Pilot ' Project of
-Comprehensive Library ‘Services for
the Aged. in Selectéd' Kentucky
Communities, Final ' Report-Phase
One, June, 1973.

i

“Ohio Libraries Reach. O:m to " the

toa

Handicapped” in News from the
State Library -of Ohio by Mirs.
Eunice ‘Lovejoy, Library
Development Consultant, Services
to the Haridicapped.

L4

- Phinney, Eleanor (ed.) “Library Services

lo the Aging,” Library Trends, 21
(January, 1973), pp. 359-458. -

L3 »

“TIPS for\ Reaching Out to Older

>§mlam:@:§?%€§ﬁb~ﬁ.20.
'29 (Jaruary-Febfuary 1975j.
Coordinated Library Information
Program; Inc., Box- 1437, ,Zm%mmozu
Wisconsin 53701

L
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—~ . T - I
. G . . . o
] R . n?.wwmzdux >. . . .
! A *  Survey fog8eriior Community Residents : ;
' . . : . .
Your - , : Public Library wants to wmé you the kind of library u.owcr.ow and Eu:iur Vot wanl. * ‘
1. Check the kinds of library services you would like to have. . . . \ ] ’
[ ] Delivery omsmﬁm_.m&m to your home ) [ ”_ _wo‘o,_ssoz_o‘ service BT ) , »
'L 1 Special programs in the :rq.ﬁ% N . "1 H_.wr%o‘:mzo:.ﬁo the :w.:m_.v. . b o
. [ ] Large print books and magazines . [ 1 Film programs \ L s .
[ ] Records, cassettes, falking v.mor.m. Other - . . o
2. Qﬁmmr :~.a\.r.~.=.& S.q inforination you Eoz,E lile to have. : .‘ o - . o
’ o_. } w»ﬁsdw.m“wﬂmvosm as wo:.wap older e . [ 1 Religion . . . S \ﬂ.w/ ;
1 ‘_._ How to get &..m:m with your family i . | ] How touse mv.u..o time .
[ ] How to get along with your children O | _ How to get along with friénds and :ammrwm_.m
[ -1 How to stay healthy " . - [ ] .How tomoveto another towmw . , .
[ ] How “not to get or.omgm . [ 1 c:%..m.ww:m._:m yourself
[ s.uu How to buy @:. credit . y - " m ] Taxes . , \
) m. ,_. How to get help if v&: :amm it . , R P Io? to solve ﬁmzwvmlmzos problems pu
"« [ ] Howtoget B.,o_.o,.ma: ation ) . -, 092, - o -k |
. 11 mv,i to get insuran . L , . — i Gm W
- (continyed on next page) ; |
- . . .




. . . e i, - » PR J . |
...s. , . n«cw‘ , ~ i N , . ...I.vful.?t».flir.lf.)/zillli . . \ . e, .

8. Isiteasy for you to use the library?. P o e A PP A

> $ T o . . Lot T e

[ ] Yes * [ '] No o . L . |

H.w no, why not? .[ 1 Notopen when I can go [ ] Nothing of interest at the library = |

o

N >

. [ 1 Ne _s.mzmvo_.gc.os.\ . ‘ Other: . — . . . . . |
4.  Check the bes{ times for you to use library services. . . A ]
S
|

¢ & 1 ° ‘ , - «
"I '} Monday [ ] Tuesday | T Wednesday [ ] Thursday
. ] * N .
[ 1 Friday N { ] Saturday ' [ 1 Sinday .
. [ ] Morning [ ] Afternoon . " [ 1 Evening . T
- - \\ ' »
.u - * .
( \ . . s
f e x ;- . . . - ) -
. . ‘ﬂ “ . . ) )
3 . » ° . . - )
7 N ¥ v - ~ 1
S - ﬁ - -
, . . \.mx.a. . ‘ . : s R . ? o 7 hl
. e . . n.u . . - . o~ 4 .
“ V , ~ . w\»\ ‘ . o\ ’ . - - r .
“ - . - e

.

.
.
N
:
IC.

.
o
<
O
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. , \ . LAPPENDIX B. ~ ° .
. = . , 0 N = A
N . - . . 7 . ) .
. - "o . The AAHA News Scené”  Ameri¢an Association of
. SOURCES OF MATERIALS . . . Home: for the Aging~ \_
, ‘ , . 374 National Press Building
o FOR SENIORS : S . . 14th and F Streets, NW 1} *
bl it ' N . ‘. <« Washington. DC 20004 - "
. L -« \ . . N - . B
. . 3 L ’ “Aging, " pp. 1-15, Everyday Survival Information: What ’
.o o .- - You Need and Where to-Get It g .
» 4 q- . . ., American Library Association
_— o . R i . 50.East Huron m:omﬁ . .
.. . L, . , : Chicago, IL' 60611 ¢
° !;4’ !t . .. N . - - ’
- . N B Gériatric Focus G.F. Publications, Inc.
: ¢ . p ) - 386 Park Avenue, South s
) :L . e New York:NY 10016 . AL
o . | The Gerontologist; The Journal-of Gerontology . )
. L : Publications of the National .
- 3 L. ) Gerontological Socicty e
. . ) i ) : No..] Dupont Circle g
. “ N o ’ . . . - Washington, DC 20036
. - | W ) . . . ’
. . . . . Y
; ¢ : - Journal of the American le@ﬁwa..wc&mmﬁ - )
u I . - ‘ * Amenican Geriatric Society. Ine, * .
) . e, . . , 10 ColumbugCircle -
g C v N . —  New York. NY 10019 ®
. - . R g o
b . w L 'l .
. o i - - = .. - ., ) \w
. . . * /\ N N 3 b . - s - )
. T , - Bil © s , T RS
- ~ . : R = o \\ ’ - u ot . B ) . W
0 . “ /,/ . " ) . . < LK




A

\

<@

-

- . . 1533 New-Hampshire Avenue * |

PerspectivesiNCOA Memo; Industrial Gerantology
g ) Zm».ozn_ Council on Aging
. Publications Office
1828 L Street, NW

\h»m:_zmﬁoz Uo 20036

v

* National Retired Federal )

Retirement Life ,
. Employees Associations

r

Washington, DC 20036 )

xﬁ:ﬁ:&: Living. Aoz talking roowmv ;

Harvest Years wzw:mr_sm Co. ®

150 E. 58th Street
] . New York, NY 10022 .
. N ) i <

~ 2

National Oo::o: of Senior "
. Citizens *
- ‘ 1511 K Street, NW !

Washington, DC 20005

- Y. . ‘. " o - & \ T N
. ; H. \n ,. " . ] . N J - - - ¥ - . \\l .
Modern Maturity; Dynamic Matirity; Tax Guides; i " The Social mmnrzq Bulletin, and other publications :
Zh Hb\%\:ﬁv Newsletters - N . . v Sociat Security Administration .
National Retired Teachers 4| . v ) on Medicare, Supplementary -
~— Association . . *  Security Income, and :
- American Association of ‘ ) Social Security .
. ‘Retired Persons e : ' S d £D A
1909 K Street, Aﬂ . . et ‘ d:m«M:S: ent o w:oazamzw
N %»mr_:mﬁo: DC 20006 o 7 overnment Printing .
. . . Office . . .
: e - N Lo~ . Washington, DC 20402

* * X %
.

Publications of ' ACTION - -
P “Washington, DC 20525 .

- K

s .

i Action ift Maturity (AIM) .
. e » ‘215 Long Beach Blvd. ’

. Long-Beach, CA 90801 »
I3 r .

-, Administration on Aging
. " ‘Information Division
. 330 C Streét SW - .

. . Washington, DC 20201

. % . .

; * Administration on Aging

Social and mormgrsa«,mrmm_éoo
, . U.5. Dept. of Health, Education,
s ‘ and Welfare - -

* ’ -

. . Washington, DC 20201

3
.
<

N

€ «
lC/—‘-\ N

= .

. N

»
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American. Association of Retired Persons
" Natiohal Retired Teacliers Association
215 Long Beach'Blvd. . .
" Long Beach, CA 90801 -

American College of Nursing
Home Administrators
Suite 409 .
EIG Building TR
-8641 Colesville Road .
Silver Springs, MD 20910° -

-~

>Eo.w8= Foundation for the Blind”
- 15 West 16th Street - .
New York, NY 10011 \
A : .
American Medica! Association '
535 North Dearhorn Street :
Chicago, IL 60610 -

" Better. wr&:owm,wﬁ.oxc g
405 Lexington Avenue
New York, NY 10017 :

¢ . - °

.California Rural Legal Assistance
Senior Citizens Project

942 Market Street ) .

San Francisco, CA 94102 . -.

»
N N

¢

PN

-

3

Consumer Information o . 7
Public Documents Distribution Center .
Pueblo, CO 81009 :

Harvest Years Publishing Co, Inc.

“* 150 East 58th Street

‘New York, NY 1002%

Kentucky Commission on Aging ’ |
207 Holmes Street
"Frankfort, Ky'40601 * - )

+

,
|
_
National Council on Aging, Inc.
315 Park Avenue South : .
New York, NY 10010, S
R el
National Paralegal Institute :
Suite 600 _
2000 P Street, NW
Washington, DC 20036 _

»

Senior Information Center
Community Services Building -
1005 Huron Road

Cleveland, OH 44115 . "
Tax-Aide Institute of Lifetime - "

- Learning . .
1346 Connecticut Avenue NW
Washington, DC 20036 ,

L4
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Q
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" Ann Drennan

George Nuanﬁm

. ~
»

Susan Schmidt .

Priscilla Gotsick

Anne m.:«:q
C. J. Bailey

hl g

‘Sharon Moore -

~

«

APPALACHIAN ADULT EDUC

,mawa..gogmoimc\ )

Bonnie Hall

. /r ~ . )w. \ . rd ’
ATION'CENTER STAFF : . .
. . . . k) L
- tM“ L -
. Executive Director . ot e . .
~ . . B P ) « . ¢
S ‘ ', Sy . ’
' = . Professional Librarian . .
X * L. . »e
= Library Services Specialist ] !
N Staff Writer
Training Specialist \ -
. e Reading Specialist .
) Consultant — s
., . . o, . v »
- ) Administrative Assistant
. : IN
. IBM Tomposer Operator s SR |
» ' ,r/ N ’ - *
\ .
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Materials Selection for Disadvanuged
Adults *

Assessing Community Information and
mnzmnnZnna.m . o

Using Pamphlets with Disadvantaged
Adults

* =

. Deposit Collections of S Materials
.for Disadvantaged Adulks = | ° .

5. Utilizing Voluntcers in Expanding Library
Services to Disadvantaged Adults '

Books mv.. *Mail Services: Moving the
Library ro Disadvantsged Adults

A
m«..nbmun and Weckznd r#:x»_.v. Services for
Disadvantaged Adults

-

The Library as 2 noB_‘.:E..mQ Informatién
and Referral Center - .

Planning the Expansion of .EUTQ

Services to Disadvantaged Adults
Working with Library Trustees to Expand
- Library Services to Disadvantaged Adults

Reader Guidance Services for

Disadvantaged Adults v

!

" LIBRARY SERVICE GUIDES

12,

13.

14.

15.

16.

17,

18.

19,

20.

2

-

22.

The Recruitment of Umﬁm«»nﬂm&
Adults: Effective Publicity

Conducting Tours to the Library for
Groups of Disadvantaged Adults

. . :
ABE~What Is It? v

' .

The Relationship of Disadvantagernent to

o - -
Library Services

In-service Training of Personnel to Serve

‘Disadvantaged Adults o

Adult Education in the Library: ABE,
GED, CLEP; and the Open University

B6ok Talks: Encouraging Library

,Zuan:.»_m Usage by UW»Q«.»:SW& Aduits

Techniqués for Teachers: Teaching the
Application of, Basic, Skills to Everyday
Life Prdblems N

- “ [y
Displaying Materials for Disadvantaged
Adults : .

¥ B "

" Bookmobile Services: Moving the_ Library

to Disadvantaged Adults
L *

. v
- Expanding’Library Services to the Elderly

*

23.

24,

25.

26.

27.

29,

v

30.

L 31,

32,

.

Using Audiovisuals With Disadvantaged
Adults®

Expanding r#:.umw Services to ' the

Institutionalized .

Interagency Cooperation: The Public
Library and Agencies that Scrve
Disadvantaged Adulss,
Adjusting School Libraries for Use by
Disadvantaged Adults

Spéakers Burcaus for Disadvantaged
“Adutts

Maintaining Separate Collections of
Library Materidls for Disadvantuged
Adults :

Client Participation in Expanding Library
Services to Disadvantaged Adults

’ )
The Role of the College Library in the
Education of Disadvantaged Adules

Public Library Services to ;wwr:ﬂ
Disadvantaged Vm::« . ‘
Working with RleSted Officials to Expand
Library Services to Disadvantaged Adulyf
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