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Preface

,
.

.
...7. i

4,
T

his. guide is one of a series
on library services to disadvantaged. adults. T

he
purpose of the' series is to explore

.
2ilternatiiresw

ays public libraries,can expand' services to this spetialgroup.
.

,,
r

-.
*

-,
.

,

.

(
E

ach, guide
atter4-pts

to recognize the differences am
ong public library

budgets, staff A
ize ,lnd traini»g, and the

.

differences am
ong the com

m
unities librries

serve. E
ach guide deals 'w

ith
a particular service and, w

here possible,
suggests

.
several alternative w

ays the arm
y

can provide that service to disadvantaged adults. T
he

library, then; can and should'
-c.

further adapt the suggestions
to fit the resources ands` needs of its local com

m
unity.

I
.

....--
1

la
A

.
A

T
beguides com

bine (1) a.thorough
search of the libr4ry literature; (2) the

know
ledge ofprofessional librarians, w

ho
w

rote m
any of the gziides and evaluated. the entire Series;

r:Incl (3) the experience of the A
ppalachian

A
dult. E

ducation
. A

-
C
e
n
t
e
r
 
(
A
E
C
)
 
i
n
,

interagency, educational program
s for disadvantaged'adults.

N
O

1
.

-,-)
T

he A
A

E
C

 ha? ivorked w
ith

stated regional; ardlocal.-public libraries in
seven state? in projects 'U

ntied by the B
ureau

' of L
ibraries and L

earning R
esO

urces of-the
U

.S. O
ffice of E

ducaticri- t7., In
one project, four urban and three rurid- centers

dem
onstrated w

ays public libraries:and ddult basz:9
education program

s could im
prove theirservices

to clisadvantatedadints
it

by coordinatil efforts in reader guidanae,
recruitm

ent, library orientation, com
.m

unit
re erral, and in the selection, use,

.
.

and delipezy of m
aterials., T

he A
A

E
C

 also
conducted institutes in local public libraries

zn seven states in designing and
im

plenientiiii library services for disadvantaged
adulis.

.
*

,
.

..
.

,
.

W
ork-on those and other projects led

to three conclusions, upon w
hich the guidesare based: (1) that.zrizdereducated

'adults need inform
ation and .services

to help solve problem
s; (2) that the public library

can m
eet those needs through'

a
tstm

enti in proceduresand interagency
cooperatiop; and (3) tw

at the m
aterials and

services required: O
r disadvantaged

adults are usefuland useable
to all adults.

_
..-

4

-

\

a
a,

.;
ol
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W
hi? A

re
the E

lderly?

W
hy:Services

to the,
.

/E
lderly?

W
hat C

an the
L

ibrary D
o?

T
his guide 1, defines "the

elderly"
as

persons sixty-five years old and older.
M

ost pepple 0V
C

 I' 65 are retired and
living .on fixed incom

es, w
ith fam

ilits,
alone, or in -institutions. M

any elderly
people are

also
disadvantaged by low

incom
es and low

 levels of .ed,ucation.
.

E
lderly

people ilea
library

services:
m

aterials
for.

leisA
tte

reading.
entertainm

ent and recreational activitie'S
for

e nr i ch m
 en t,

m
aterials

w
ith

infoqatifon, tin topic's of concern tit) the
m

aterials and program
s for

continuing education. L
ike all

older people can 'and do conE
h:m

e to
learn 'for all of their lives, B

ecause of
housing,

transportation,
and- health

,problem
s. ,m

any of the elderly also need
speeiarlibrary outreach services.

---..-

r

Y
et. ,in

spite of the.rieeds, a national
survey of library services ,to the aging

' show
s that less than 4 percent .of. the,

public
libraries

in.this country have
'

special program
s for the elderly, and tltai

...'"
less than one percent of, the elderly-are

--
being served by these program

s.
.

,
r

.
,

.
T

he
A

dtilV
O

bA
ces D

ivision
of

th
,\

A
m

erican
L

ibrary,
.A

ssociation
...has

e
adopted

tge c'folloving
statobent

regardittg library services for the elderly.,
...

.
.

A
C

IN
G

 has daily personal im
plications

for every. person ,in. onr society. T
he

'%
- -

.44
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41.

4

a4-

1...
irsiE

W

.
.

,ecohom
ic, and biologic problem

s
resulting from

 the ptO
cess of aging place

responsibilities on all types of libraries,
especially the public library. ,L

ibraries
serve their com

inunifies by:

I.
C

O
N

T
R

IB
U

T
IN

G
to

. positive
attitude tow

ard agirig and tlee-nged;

PR
 aV

ID
IN

Q
inform

ation
and

education on aging andits problem
s

for profeltioncils and laym
en w

ho
w

ork w
ith this group,,and for those

. w
ho are retired;

,..

FA
C

IL
IT

A
T

IN
G

. the use of libraries
by

the
aged

through im
ps ed

,
library design;

PR
O

V
ID

IN
G

lib`razy
service"

appropriate to 1,11
f

e special needs o
.

the
aged,

including
the

,;hom
ebound

'end
.th,e-7.

institutionalized;'
a

g

5.
U

T
IL

Ikli G
 the

potential of die.'
-;

older person as a volunteer C
o reach .

his peers;
-

. ..4".
.

6.
E

M
PL

O
Y

IN
G

older -- adults'
in.

program
s designed specificallx,to

serve the elderly;
'-

IN
V

O
L

V
IN

G
 the

elderly in
the

planning processand
designing

special services and- piogram
s for

older adults; <
%

.
0..

.4.

is
1.0

8.
W

O
R

K
IN

G
 -w

ith other:agencies and
'groups

cIcerned w
ith

.theserriegds
and problem

s;

PR
O

V
ID

IN
G

 servicerand m
aterials,

for tlrose preparing for retirem
ent;

10,-,C
O

N
T

IN
U

A
L

L
Y

 exploring w
ays of

'm
aking

,tkese
services

'm
ore

effective.
.,_

..

L
IB

R
A

R
IE

S J.bouldt. experim
ent w

ith
new

 m
ateriels and services as w

ell as,
m

a"T
econtinued i4se,of traditional library

m
aterials and set-vices; skould m

aintain
adequate

standards;
and, should

use
innovative techniques and

program
s to

reach the. aged w
ho can no, longer" be

served effectively as a pflit of integrated
adult services,

T
his..gitide stigesfs som

e of
. w

ays
librarfes'xX

n expapit lit eieservices for, he
elderly.. T

he guide' has seven m
ajor

sections:
4 t

...
li(1)

; Planning
'

,;"

(2) ,M
aterhis

(3):
Services

)'
Publicity

(5)
C

Ists
.\V

int O
ther L

ibraries nay,

(7) Suggested R
eadings

.
I

,
,

.
,

v
_

.!
.

I'P
.
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1'

O

tting
Support fronl
the B

oard of
T

ruitees

p

Preparing the
'L

ibrary Staff

Planning library services for the elderly
involves four m

ajor steps: (I) getting-the \
support'

of
the

Iiikary
board,

(2)
preparing:the library staff; (3) surveying
the ',needs

of
the

elderly
in

the
com

m
unity, and services currently being

offered to the elderly; and (4) taking
into account the special ifeeds of elderly
peo

T
he first step in planning is to w

in the
support of the library board

and staff.
4

T
o effectively serve ,the elderly, getting

the support of the library's `beard of
trustees' and the entire library'. staff is
4rucial.

If the board agrees that the,
library does need to expand its services
to the elderly, boarct M

em
bers can be

valuab1
allies,

volunteering
their

expertise and resources, and helping
find "

funds for special services V
 the elderly.

,Petting the support of the entire library
staff is also crucial to success. In a spill
library, the hap of all the staff m

em
bers

m
ay .be speeded.

In
a

large
library,

to the
elderly

can use th,
resources of several \departm

ents. T
he-

' children's, librarian, fir exam
ple, m

ight
arrange for elderly volunt,eers

to'conduct
story,- craft,

and
m

usic 'hours
for

children. T
he'director of the audio-visual

departm
ent m

ight help w
ith taping oral

'history prom
m

s of inlibrary speakers
program

s.
1
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I

C

T
he Person

in C
harge

-'41n=
service

T
raining on

A
ging

r

T
he .staff's ideas bout their w

ork
ate

.
.

very im
portant to the success of the iievt

$ services: T
hey_ should understand w

hy
they

are
doing the ivork, and w

hy
services to m

eet .the'needs-of theelderly
require special effort.

,

It is :m
portant that oire perspri=

either.,
part -tim

e or full-tim
ebe responsiblefor

providing services to. the elderly.
T

his
person should have a- genuine feelina for
'older people and a sensitivity

t
their

needs. T
hat person m

ight be
part

the
L

ibra-11's
extension

departine6ts, 'since
m

any services to the 'elderly m
ust

go
outside

libraryr' building. :O
nce

som
eone is choson to coordinate and

supervise the, services2 the library
pan

recruit volunteers.
if !leaded, to help

:carry out the
proksuns.

T
he entire.- library staff M

ight ben
efit

-from
 in-service training

on aging. ,Som
e

areas.that shouitl be...discussed

.
general

eliaroeteristies
of

the
"

elderly;
;

e

existing
pro gr a m

s
for

the
elderly in the com

m
unity; and

,

.services for the aged
. that ?other

fibrpries are providiilg,.r
,/

.

A
 librarian experienced7n w

orking w
ith

the elderly m
ight speak at the

in-service.
.

Surveying
N

eeds and
Program

s
4.

;

it

.... .
/

trainin-zsessicnis, to share w
ith the statf

practical
know

ledge
about

effective
program

s"for the elderly.

W
ith the expansion of service's

for the
.elderly, staff schedules

m
ay haye to be

rearranged
to

allow
for

the
m

ost
efficient delivery of services. T

he
first

few
 m

onths w
ill be hardest,

but w
ith,.

tim
e, a pattern

w
ill 'develop. In

the.
m

eantim
e,

the
staff .4: should

. rem
ain

flexible enough
to ehaligetlieir schedules

to m
eet-new

 needs as they arise.

design the best possible'ser"V
ices for

he
elderly

people
in

its
ow

n
ccm

rm
unity. tbe.dlibrapy should take

lqo.-zriniT
e-T

iT
eds of theelderly_people

the com
m

unity. and at the organizations
in the com

m
unity that

are concerned
w

tliN
eeting the needs of the

elderl)
.

.

L
ocal nform

ation is
very im

porta nt in,
planning expanded library services

for
the elderly. W

hen expanding
shut-in or

bookM
obile services. for exam

ple.
it is

im
portant to know

 w
here the highest

concentrations of elderly people live
in

the com
m

unity. C
ensus ;records

of the
num

ber of elderly people
w

ho -live in
various sections of the com

m
unity

can
live a general idea of w

here
services are

41.dedect.

M
uch

of.
itrzey'sof

f
tho w

ork
fbr

these
tw

o
com

m
unity

needs
, and

e
5

--a--

C
Z.
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Inforiation
from
C

om
m

unity
O

rganizations
;

00

4

+
or'

,*
a.

..

existing .prograinscan* be dpn at the
sam

e
tim

e.
A

s the
contacts

com
m

unity
organizations

that
are)

concerned w
ith the. clderK

, it can also
collect. inform

ation
.(1);

servides the organization is providing to
the elderly, and (2) about w

hich needs
of elderly clients the organiiation feels
are not being . m

et. A
 directory

of
com

m
unity

organization's
and

their
services ,if one is available) sim

plifies the
task,

bit
it

should
be

used
in

corijunction
w

ith
pergonal .contacts.

Som
e possible com

m
unity organizations

to contact arei'
-

to-

* C
hurches

1

* recreation departm
ents

-.4
* health departm

ents
1

social security adniinistration

*ed C
rosd

* A
C

T
IO

N
 program

s

* State unit on aging
.....

.

Jf

*...ketired
Senior.

V
olunteer

P_frogfaintfli.SV
P),

Foster (.31I-andparent Program
t

Senior'
arps -of

R
etired

txecutives (SC
O

R
t)

,
t "441

V
k

.
.

* visitir nurses association or hom
e/

health agencies

* W
m

erica,n A
ssociation O

f R
etired'

Personk(A
A

R
P).t.

00

...,

4 N
ational' R

etired
T

eachers
A

ssociation (N
R

T
A

L
.

* nutrition program
s for the elderly

,,adult daycare centers

* volunteer bureaus

*. universities
.

..

com
m

unity colleges,' -,

* local com
ity exC

ensionoffiee
s

.
.

.

* veterans adininieation
.* ikorm

ation/and`referral centers
't

'Ioe
lannersfoi the aged?

":-''''

* legal aid society
i.,.,t

4.- -
,,,,.

* housing aria 7nty

.im
'Ispedial-iiii, eels fo'r the aged

:,---- "-
----,_,

.
* scicilalerV

ice agencits--
.

,
-
.

a.

* health m
aintenance organizations

* skilled nursing hom
es

)1' V
erional/hom

e care.

* interm
ediitte ear

* m
ini hom

es

om
es

41. m
ental health hO

spitals

It

* residential hom
es for the elderly

t4
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A

C
ollecting

Inform
ation

from
 E

lderly
People,

.

A
lthough com

m
unity organizations

can
give the library' valuable inform

ation,.
about the needs of 'their oldqr clients,
the elderly people them

selves are the
m

ost im
por nt source of m

form
ation

on library
'rvice 'needs: T

he ,licH
ary

should try t-8 contact as
m

any elderly
people as possible in its service

area,
including those' living alone

as w
ell as

those in institutions:
*

Service agencies in the com
nnanity m

ight
provide a list O

T
 people they serve: Som

e
...

social
agencies

that
asp reluctant

to
.

release the 'nam
es of their cli'vnts

_m
ay

.agree
to

distribute
brochures

or
questionnaires for the libfary.

T
he librarian should ask 'seniors:

.

4
IN

/w
hat kinds cd library services they

use nor ;

w
hat tim

es .of the day' and w
eek

.w
ould be best for them

 ;
.

w
hat kinds of inforM

ation
m

aterials they need; and
.

w
hat are their problem

s of
access

to the library
.

T
he library m

ight dikribute
a one- age

-1 u estionnaire
in

large-print'
t

e,
cough personal contacts .w

ill bring
a

.

and

Plarining
Program

s to
M

eet the
Special N

eeds
of the E

lderly'

fltich better response. A
 sam

ple
survey is

in A
ppendix A

.

'A
fter looking

the organizations in the
.com

m
unity that.are providing services to

the elderly, and the needs orthe elderly
the com

nlunity that are not being
m

ot, 4he library can begin to plan for its
xpansion of services to the elderly,
using its know

ledge of the com
m

unity
and its ow

n,,xesources and lim
itations.

C
onsidering

the
library's

present'.
sthedule of services, and the inform

ation
collected in the survey of

program
s and

needs, the li rary can decide? the best
' tim

es of the
, m

onth, w
eek, and

day(
"to offer certain services,- and w

hether
each

service
w

ill
be

full-tim
e

or
part-tim

e, regulartor periodic, perm
anent

or tem
porary,.

In planning services fi:Ithe elderly,som
e

of their special needs m
ust be ,taken into

a6count.
Som

e possible
barriers

to
library services tothe elderly w

hieh
m

ust
be considered are:

(1) som
e

features
building;

(2), the physical handicaps
elderly people;'and

4

,
(3)

the feeling of U
nfam

iliarity-m
any

.
elderly

people
have

w
ith

the
library..

.

.
110

of
the

library

pf m
any'
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a

T
he L

ibrary

1

1A
,

R
itysical

H
andicaps

wt°

.
.

(T
hese features are helpful in providing

ih-house services to the elderly:

* ram
ps leading into the building

elevators inside
he building ,4the

tim
e the doaris stay open should be

livg enough to let a handicapped
erlon get in and out easily).

* sm
 oth

doorsills
and

joinings
betw

een
different

areas -of
the

building to prevent falls
.

* m
eeting room

$ w
ith good lighting

and
independent

controls
for

heating,
cooling,

hum
idity,

and
ventilation

* com
fortable padded chairs that are

easy to.get in and out of

* easy-to-read signs _or'. direction's to
ram

ps,
e I ev a tor s,

restroom
s,_

m
eeting room

s, and exits
.

Som
e physical liandirap8V

 the elderly
that the library m

ust also consider in
.planning are

.

* visual
difficulties.

B
oth

near
and

distance vision tend to decline w
ith age,

m
a,kihg

for som
eolder. people to

read; to see .A
lnis ant lc

and to
:find m

aterials in the library. T
he size ofr- 7

111

the pupira !so dim
inishes w

ith age,'..o
good lighting is very, im

prirtant.

* hearing:problem
s. liea.ring loss beg-kas

early in adkilthoodand progresses as one
gets

older,
artictilarly

in
m

en. For
program

s fo
the elderly, it is im

portaht
to

find
m

eeting
,

place *, w
here

backgrountnoise
is m

inim
al.'

Firm
s

w
ith

large
print captions m

ight. be
effectively used w

ith elderlypeoplp w
ho

have hearing problem
s.

other physical handicaps. M
any older

people have arthritis, rhdinnatism
, heart

conditions, or highblood pressure. N
ot,.

all
these .conditions prevent m

obility,
but they do .pose som

e lim
itations O

n
activity: For exam

ple, if older people are
w

orking for the library as volunteers,"-
scheduling several part-tim

e volunteers is
better

than
scheduling one "or tw

o
full-tim

cpeople.

M
any

older
peopl. ;are

not
w

ell
educated. T

hey m
ay not have used a

rary since they w
ere young, if at all.

'T
he school library did not exist w

hen
m

ost older m
ople w

ere in school. M
ost

w
ill

be unfim
iliar

. w
ith the

library:s
organization, m

aterials, :and services. A
t

first they m
ay:feel uncom

fortable in the
library

and hesitant to ask for 'help.'

U
kfam

iliarity.
w

ith the
L

ibrary

f
a

'Som
e m

ay be hesitant to read, w
rite

or listen to m
usic.
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2.

cft

A
n inform

al program
 on how

 tb use the
,library is a good -w

ay to explain. services
to a-group of elderly people. T

he library
m

ight prepare a cassette tape,on its
m

aterials and.serzi' e'es for elderly people
to listen to at }tom

e. T
he program

 or
tape should incluakhow

 to find books
and m

agazines ;ihow
 to get a library card;

how
 .to use m

icrofilm
; the services and

program
s

the
libralT

-4rovides;
the

location
of

elevators;
rank and

restroom
s; and the ; location of special

collections such a4 rare'books, paintings,
or e4siette tapes, and if these can 'be
taken out of the library.:

taref,u1
R

lanning,
'.doing

one's
ho m

ew
 o r kA

 learning
,about

sim
ilar -

services,
about -the

institutions
the

' library w
ill be w

orking w
ith, and the

problem
s

and
experiences

of
O

lder.
1)eoplew

ill m
ake for better and richer

sefvices.

T
his guide is a beginning. C

urrent library
journals and journals on the aging'w

ill
have inform

ation for sim
ilar services, and

w
riting or telephoning the sponsoring

agency for m
ore infO

rm
ation w

ill be
useful. T

he state library m
ay be able to

provide a consultant to help.

4

46

/
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Interests of
O

lder People
K

now
ing the interests "of the seniors in

the com
m

unity is im
portant in selecting

m
ateriali, as w

ell as in selecting topics
° for speC

ial program
s. M

uch of the w
ork

for this step should be done in the
planning

stage,
w

hile
collecting

inform
ation on the needs of the elderly.

A
ispendix B

 lists som
e recom

m
ended

sources of m
aterials for seniors.

T
he interests of older people are not

very different from
 those of younger

adults. O
ne library project, sponsored by

the
N

ational
R

etired
.

T
eachers

A
ssociation

and
-the

A
m

erican I
A

ssociation of R
etired Persons, surveyed

the reading iraerests of elderly people in
four com

m
unities in K

entucky, and
found that th-einost_popular m

aterials
w

ere*1 short fiction

* historical fiction

* religion

* biography

41.
current affairs

*'history \

A
n invest survey of clderly m

ales in
V

eterans
A

dm
inistratio

institutions



e.

-;

D
Y

K
inds of

M
aterials

found that the rriost popular\non-fiction.-
topics w

ere
.,

* biography, and

* anim
als.andnat5e

A
 third study, done at three residential

hom
es for the elderly in M

ichigan, found
that the m

ostrE
opular non-fiction topics

w
ere

.
* travel

* nature

* religion

* politics

* biography

c

T
he Indst popular fiction m

aterials
w

ere

*s novels,cand

m
ystery stories.

Som
e

m
aterials

that
are .

useful
in

program
s for the elderly are

* large print books

* filinstrips

* slides

* transpardicies

t
i

.80

10

,r/

* records

* paintings

* cassette tapes

* lliking books

* videotape cassettes

* photographs

* crafts

* pam
phlets

N
eeded equipm

ent varies ,w
ith various'

services, but som
e equipm

ent that m
ay

be needed for services to the elderly

. * fiitit projectors

3' slide pr\tctors

opaque projectors

* record players

* cassette recorders

,* cassette players and car plugs

* talking boO
k m

achines

* tables

* m
icrophones

light-w
eight m

agnifying glasses



"s

\

a
* posters and fliers for publicity

,* arts and crafts supelies
,

refre- shm
ents

Som
e of

this
equipm

ent
is

readily
,available

in som
e libraries; som

e w
ill

haire to be bortow
ed or purchased. Som

e
libraries rent equipm

ent,on a .trial basis.

)A

-

11
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T
his

section
suggests som

e
possible

in-likary program
s for the elderly,

sonic
possible outreach services. services-to
institutions. and evaluating .services for
the elderly.

In-library,
In-library services fO

r the, elderly m
ight

Services for
include:

'the E
lderly

* adult
education

classes
in

the
library

* inform
ation and' d-referilal services

* training and utilizing seniors, for
c.

volunteer w
ork in or, out- of the

library
-

_

* program
s, w

orkshops, film
s, study

groups, sem
inars, and discussion

groups on oral history, hobbies, art,
preparing for retirem

ent, living
on a

fixed incom
e, and other topics of

im
portance and interest to seniors

* purchasing
1 rge

print,
talking

books,
prism

,
'glasses,'

and
- m

agnifying lenses

* library tours

* providing- a
m

eeting - place
for

groups

12

* special
m

aterials ticollections and
displays

eonstructing ram
ps for easier

access
*
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O

utreach
Services

4

* -providing bibliiigraplues. 'eni aging
for professionals and.lay-dts

"
-* prokiding

transportation
to 'the

l
i
b
r
a
r
y

ti

T
he length of .program

g such
talks,

film
s, or dem

onstrations shourtbe about
one hour, although

long .:program
m

ight be justified' if /the subject.m
atter

light or very, interesting. A
 craft show

or
garden display can be arranged

so people
can com

e acid -go as they w
ant. "

In-library services to the elderly
m

ay. be
m

ore;successful in spring and fall,than in
w

inter and slim
m

er, since w
intervveather

and sum
m

er vacations M
ay interisire.1

M
ay, designated

as
O

lder A
m

ericans
M

onth',
is -a gobd tim

e for
special'

O
ne-day piogram

s.

T
ransportation is alw

ays a problem
 for

elderly people. M
any seniors out of 'ear

or
circum

stance
cannot

leave
their

hom
ee or,neigh-horhoods. O

ther elderly
pebple ,are confined to institutions and
can't use conventional services. Som

e
libraries, sim

ply because of their physical
structure. prohibit seniors from

 using the
librar)

.
For

these
reasons,

library
service's

tuust
be taken out of the

building to older people. G
-

r.

So,
Services w

ide the librart.caP take the
;,.=

 .t
form

 of
.

..
-,,

*. program
s for special groups sA

ch
as

book, talks, filnS, slide show
s, story

telling, and discussion groups

* books by m
ail- services

* deposit =
 collections

in
places

accessible to elderly people

* film
s and/or projectors for senior

citizen groups
b

* bookm
obile or van services.

* free
pick

up and
delivery

;if
m

aterials

* services to shut-ins

* services
to

institutions:
program

s, slide
e
t
c
.

* coordination -w
ith other agencies'

that serve the elderly

ktensioh or outreach services-should he
planned

to
be'

ongoing
services,

,f
possible. M

any of the people- receh ing
these kinds of services

are restricted to
their hom

es, and look forw
ard to k.ach

the
elderly

in
m

aterials;
film

show
s, booktalks.

4>
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4

Services. to
Institutions

ti1\

A

.4

visit
w

ith
great

anticipation.
E

lderly
shut-ins w

ho are lol'Y
' often w

ant, the
visiting librtrian,,,,lo, spend extra tim

e
w

ith them
, s0' the length. of each visit

.sh'ould be as flexible as possible:

T
he .routing and length of the visits w

ill
have to be scheduled in conjunction w

ith
the library's other outreach services. T

his
w

ill
vary

w
ith

tlje
library's current

obligations,
the

availability
of

transportation, the num
ber of staff and

their current duties, and the distance
betw

een places to be served.

Services outside the library, in nursing
hom

es, personal care hom
es, residential

hom
es, er M

ental institutions, should be
planned

in
cooperation

w
ith

the
adm

inistrator
.and

social
activities

director of the facility. If thdj: are in
favor lof the services, the services have a
good chance of succeeding. A

 staff
'inem

ber or resident m
ay even lie able to

take over the actual ,im
plem

entation of
the program

, 'freeing the librarian to
select m

aterials.

O
ne library, for exam

ple, show
s film

s at
four nursingliom

es 4veekly. E
ach hom

e
provide

a projectionist
nd the local

housing authority deliveW
the film

s to
the nursing hom

e and, returns them
 to

the library. A
 central

film
 selettiO

n
t

E
valuation

14 .
a

'com
m

ittee,
m

ade up
of

a
retired

librarian and one resident from
 each

hom
e, selects the film

s to be show
n.

Services,,?inual be. evaluated for their
appeal

to
the

elderly.
Som

etim
es a

service that ivaseipected to b
popip ar

in
the, planning phase bom

bs out in
actual praC

tice: T
he library should try to -

find out w
hy. T

oo long a tim
e lapse

betw
een planning and im

plenietation
m

ay. have
lessened

interest,
another

agency m
ay have developed a sim

ilar
service, oil' the people being served m

a)
be som

ehow
 different from

 the people
the serviC

e_w
-as-plirm

ed for. A
 follow

up
questicinnaire or an 'inform

al talk w
ith

the people being served m
ight provide

the
answ

er.
W

hen
the

reason
is

'identified.
the service can change to .

m
eet thenced.
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N
ew

spapers

,
R

adio and
T

elevision

T
he

library
should em

ploy as m
any

m
ethods as possible to publicize

its
services

for
the

elderly:
new

spaper.
radio and television, m

ail, -new
sletteri.

and" w
ord of m

outh.

A
 short. easy

to read. article w
ith a,

picture
m

akes
for

m
ore' effective

publicity than a long- article-.*th book
listings. T

he article should describe the
service,

and
give .tiriles,

places,- and
spon'sor'ing 41encies. A

 :..feature
article

qm
phasizinepeop/e w

ill
attract m

ore
readers than an announcem

ent. (A
 few

com
m

unities,
iifive

large
print

hew
spapeh,

a
good

m
edium

for
announcem

ents.) Som
q papers,

a
special, colum

n for library services.

M
any elderly people w

atch television oi
listen

to radio. Spot announcem
ents

during prim
e dines w

ill reach m
any. T

he
library should', contact com

m
ercial and

educational stations about placing spot
announcem

ents as a public service. If
there is 2 local talk show

, the librarian
,; should tbr to be featured as a guest

speaker to ptibliC
ize the services.

Fliers about new
 services and special

a
program

s
are

also
good": publicity

techniques.
Fliers

can
be

sent
to

.
resource

people in aging and tcrelderly
groups identified in the survey. Fliers
should describe the services, tim

es, dates,
I--



Posters

N
ew

sletters

W
ord of 'M

outh

-

and w
ho -it

is
for in

, e
tq read,

language, perferably in late
pe.

C
olorful posters w

ith large print can be
placed

in
strategic %

locations in the
com

m
unity. A

gencies or organizations;
such as senior citizens centers,hom

es for
the

aged, ,O
m

m
unity

colleges',
and

churches could place posters in t eh-
halls on reception room

s.

Som
e agencies and organizations that

serve
the

elderly
publish

regular
new

ters that w
ould be good places to

announce new
 library services for the

elderly.

T
he librarian in charge should arrange

speaking
engagem

ents
'to

tell
the

cckm
unity abut the new

 services. T
he'

library staff,agcy
Staffs,,a10 gropps of

the elderly,, can Itiblp ,sprea3 the w
ord

, about the new
 services. W

ord of niouth,
com

m
unication oftenreaches thoSe that

'other m
ethods m

iss.

t

16
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R
-..qating Film

C
ollection

17

T
he costs of the new

 services should be
'analyzed during. T

he first few
 m

onths of
the new

 services and at--longer intervals
thereafter.

A
ll services have financial

lim
itations, and new

 services seem
 prone

to _budget
problem

s. C
ow

are -Pcost
figures fot the first m

onths to w
hat

w
as

budgeted. R
ecognizing' problem

areas
early gives the library tim

e to correct
im

balances to 'M
eet estim

ated figures at
the end of the fiscal year. T

oo m
uch

can,,
be scheduled at too low

a levb1 of
funding. If so, the library w

ill have to
reevaluate its priorities, and discontinue
low

 priority service.

A
 tour.

describing "how
 to use the

library" is an inexpensive service. O
nly

a
few

-m
aterials

w
ould

te
needed:.

large-print handouts, library cards, and
perhaps floor

m
aps of

the
library.

R
egular staff m

em
bers could be tour

guides. T
he only extra cost w

ould be
supplies, duplicating the handouts, and
floor plans.

Perhaps" the
rfbrary

could
m

ake
arrangem

ents w
ith a service agency or

institution
for transportation for the

people to the library.
4.

A
 m

oderately priced
program

is
a

rotating film
- collection to institution's

for the elderly-. T
he m

ajor costs here
are

for film
s.

film
 projector's,

and salarY
'



0

I
s
 
a

0R
esource 's

People

for the person in charge of the,program
.

A
 16m

m
 projector costs about S600.

-Film
. ,e_osts vary. M

any film
s can he

rented at little or no charge. and state
librarie&

 also
,supply 141;5. For m

ost
fleas.

the local library m
ust pay the

return p"O
stage: C

osts in staff tim
e also

vary. depending on' the tim
e ,speitt and'

the tw
elve .rate paid T

or this kind of job
in

the com
m

unity.
'7"e7

E
xtension services Ire Perhaps the m

ost
expenshie. D

epending.on the size of the
program

 and the bountlaries of the
service area, the cost can vary from

 less
than S3,000 *to m

ore than $120,000n
T

I L
iterary Social G

uild
transports

.elfierly
people

to' the library once a
m

onth at
an

annual
cost

of about
S3,000.

T
kis

_pays
for

salaries,
equipm

ent, (books, records, pam
phlets,

and' m
agazines.),

supplies,
travel, and

postage.
.ts,

T
alks, sem

inars, w
orkshops, and other

program
s

often
requiie4, the

help, of
resource

people.
People

from
.' the

com
m

unity
w

ill
- usually donate their

tim
eor

that
O

f
their

agency
or

institutionto speak to a group of senior
citizens. If 'som

eone has to com
e from

out of tow
n, the library m

ay have to pay.
travel expenses and

honorarium
.

N
,

T
he

over 60" service at the M
ilw

aukee
Public L

ibrary, w
hich uses senior aides

and 'a
bookm

obile to
visit

shut-ins.
operates at, an annual cost 'of S57,009.
T

his
includes

staff
salaries

for
approxim

ately nine people,,m
aintenahee

costs for the bookm
obile. and the book

budget.

I



A
.

N
H

A
T

 O
T

H
E

R
 L

IB
R

A
R

IE
S

H
A

V
E

 D
O

N
E

of

,
ta A

J

1
9

41.

L
.1V

P V

B
uffalo and E

rie C
ounty

Public L
ibrary

B
uffalo, N

ew
 Y

ork

T
his library

sponsors a.§crieS of program
s

called "retirem
ent readiness sessions,"

covering topics likt nutrition, health,
H

ying on a fixed incom
e, volunteerism

,
transportation,rec&

atign, understanding
yourself, and dying.

C
leveland Public L

ibrary
C

leveland, O
hio

T
his library started the "L

ive
L

ong and
L

ike It C
lub" in 1946. E

lderly m
em

bers
m

eet every T
uesday afternoon in the

library's auditorium
.. m

aterials on the
day's topic are idistalayed outside the
m

eeting room
. ---Som

e- Special
program

s
have included m

usic 'appreciation, travel,
book

review
s,

current
affairs,

and
".D

ow
n M

em
ory L

ane."

C
onw

ay Public L
ibrary and

W
olfeboro-B

rew
ster M

em
orial

L
ibrary

N
ew

 H
am

pshire

V
olunteers.- at

these
libraries

record
church services, school and civic

events,
local

history,
and

local
new

s japer
articles

on cassette
tapes, /w

hich are



to

0

circulated w
eekly to -elderly people w

ho
are w

ithout transportation, tem
porarily

disabled -people,
or

residents of the
county's nursing hom

e. T
he program

also provides the cassette-players.

D
allas Public L

ibrary
D

allas, T
exas

T
he` Senior C

itizens' M
obile U

nit Project
is

a qooperative effort, of the
D

allas
Public L

ibrary- and other-agencies to set
up N

utrition and Social Service
'C

enters
-for the elderly. T

he M
obile U

nit visits
the centers, shopping centers, niedical
facilities and,"otiter busy aieaS providing

and4cting as a transfer agent
betw

een the centers. 'the com
m

unity.
and the elderly.

D
etroit Public L

ibrary
D

etroit, M
ichigan

;M
aterials go to seniors in nursing }tonics,

centers, and ht hom
e, and seniors get'

free trapsportation.to branch libraries.

*Pr.ee L
ibrary of-Philadelphia

Philadelphia, Pennsylvaniar

.
_T

he fibrgry no longer charges seniors
S3.00 borrow

er's fee for nonresidents.
(20

K
em

per-N
ew

ton R
egional

L
ibrary H

eadquarters
U

nion, M
ississippi

Inform
atiO

n 60 +
proi,ides

1 &
It services

for
the

elderly.
E

ach
of

the - eight
.m

em
ber county libraries, litis 'a C

om
ity

Inform
ation C

oordinator w
orking out of

a library.

Inform
ation

is gathered abbut existing
.

services
and

,prograins- and
needed

program
s are develoPed.

Pulaski C
ourtg- L

ibrary
Soinerset, K

entuck7

'T
he coordinator of library servkgs to the

elderly schediiles interview
s w

ith older,
people fov am

oral histoty program
. E

ach
interview

ee
is given a certain arca to

discusssuch as W
hat business, m

edicine
or agricultitre w

as like fifty years ago.
T

he
interview

are
videotaped

and
recorded on cassette tapes. T

he library's
com

m
unications

specialist
does

the
interview

ing w
hile the coordinator and a

library staff m
em

ber dd the taC
ng. T

he
cassette

t
a
p
e
s

arc then circulated to tlu.;
residents of local nursing hom

es.T
h(-

videotapes
are

'available. to
tht.;"----

com
m

unity and to the local televion
station. 'V

olunteers in the com
nu

find potential' participants .and collect

tr



9

/
$

0

,o1c1 photographs, to be m
ounted in

a
journal for circulation.

T
his library also conduct's

i

m
inisteriat

w
orkshop for the elderly during M

ay.
T

he elddtly m
eet in sm

all groups w
ith

m
inisters from

 the com
m

unity to discuss
their-spirituarilceds.

a

R
hode Island - D

epartm
ent of

State L
ibrary Services

Providence, R
hode Island

O
lder 'ped,ple throughout the state w

ere
asked to review

 and rtcom
m

end books
to be placed in a special collection for

;seam
' citizens. T

he volunteer readers
w

ere asked to read three books each and
to w

rite or tape their review
s. If.a book

got an unfavorable review
; a second

reader w
as asked to review

 it.
If

R
iverside C

ity and C
ounty

Public L
ibrary

-,_R
iversid,e, C

alifornia
-

"Phis liV
ary ha&

 a books -by -m
ail service

w
hich includes books. aft print4, and

cassette tapes. E
ilm

,prograrns, discussion
talk's,

speakers,
and book

L
illis \ are

otferelf to conyaleseent.lvires, groups

21

a
.

and clubs. Senior citizens are recruited
-

not only as participan ts but also as
volunteers.

T
ulsa C

ity - C
ounty L

ibrary'
T

ulsa, O
klahom

a

T
cis library houses the

Senior C
itizens'

Inform
ation and R

eferral C
enter, w

hich
p r ovides

.24-hour,
seven-day-a -w

eek
'hotline referral service.

J.
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A
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Publishing C
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B
row

n, E
leanor Francis. L
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tw
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T

he Scarecrow
 Press, Inc., 1971.

B
usw

ell,
C

hrista
H

.
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O

ther
C
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W
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ibrary B
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(January, 1971).

C
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G
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D
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m
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O
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L
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R
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A
PPE

N
D
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4

Survey for.Sertior C
om

m
unity R

esidents

Y
our

Public L
ibrary w

ants to give you the kind of library services and w
aterials yoil w

ant.

I.
C

heck the kinds of library services you w
ould like to have.

[
]

D
elivery of m

aterials to your hom
e

[
B

ookm
obile, service

1
Special program

s in the library
]

T
r,anspo'rtation.to the library

]
L

arge,print books and m
agazines

[
]

Film
 program

s

[
]

R
ecords, cassettes, falking books

O
ther.

C
heek the-kinds of inforination you w

ould like to have.
.

.

J
W

hatt'ppens
as you-get older

[
]

R
eligion

1 H
ow

 to get along w
ith your fam

ily
]

flow
 to use spare tim

e

H
oW

 to gee along w
ith your children

H
ow

 tosta5, healthy

H
ow

 not to get cheated

[
J H

ow
 to bdy on credit

.

.

[
] H

ow
 to get help if you need it

H
ow

 to get m
ore edu ation

"lbw
 to get insuran

] H
ow

 to get along w
ith friends and neighbors

[
] H

ow
 to m

ove to another touir

[
]

U
nderstanding yourself

[
]

T
axes

.

[
]

, H
ow

 to solve transportation problem
s

O
ther

(contintied on next page)

./rer

r



3.
Is it easy foryou to use- the library?.

-

[
]

Y
ds

[
1, N

o

If n
w

hy not?
o,

.[
]

N
ot open w

hen I can go
[

]
N

othing of interest at the library
A

0

1
1 N

O
 transportation,

O
ther.

4.
C

heck the best tim
es foryou to use library services.

er

[
M

onday
[

]
T

uesday
[

]
"

W
ednesday

[
]

Friday
[

Saturday
Sttnday

[
]

M
orning

[
]

T
hursday

}
A

fternoon
E

vening

0

-
1

A
-2

1*,



A
PPE

N
D

IX
 B

`.
%

or

SO
U

R
C

E
S O

F M
A

T
E

R
IA

L
S

FO
R

 SE
N

IO
R

S

T
he A

A
H

A
 N

ew
s Scene-

A
m

erican A
ssocigtion of

H
om

es for the A
ging--

374 N
ational Press B

uilding
14th and F Streets. N

W
'

W
ashington..D

C
 20004

"A
ging,"epp. 1-15, E

veryday Survival Inform
ation:

W
hat

. Y
ou N

eed and W
here to .G

et It
4

.
A

m
erican L

ibrary A
ssociation

,
50. E

ast H
uron Street

C
hicago, IC

 60611'

I
G

eriatric Focus
G

.F. Publications, Inc.
386 Park A

venue, South
N

ew
 Y

ork; N
Y

 10016
.

T
he G

erontologist; T
he Journal -of G

erontology
Publications of the N

ational
G

erontological Society
N

o.,,3 D
upont C

ircle
W

a'shington, D
C

 20036

ournal of *A
m

erican G
erionc Society

A
m

erican G
eriatric Society. Inc.

10 C
olum

buPC
ircle

N
ew

 Y
ork, N

Y
 0019

a

6

I
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M
odern M

aturity; D
yna M

ic M
aturity; T

ax G
uides;

N
R

T
A

/A
A

R
P N

ew
slettersN

ational R
etired T

eachers
A

sSociation
A

m
erican A

ssociation of
R

etired Persona
4

1909 K
 Street, N

W
7

W
ashington, D

C
 20006

lierspectives;N
C

O
A

 M
em

o;Industrial G
erontology

N
ational C

ouncil on A
ging

Publications O
ffice

1828 L
 Street, N

W
7.-W

ashipgton, D
C

 20036

R
etirem

ent L
ife

N
ational R

etired Federal
E

m
ployees A

ssociations
1533 N

ew
H

am
pshire.A

yenue
W

ashington, D
C

 20036

R
etirem

ent L
iving (on talking books)

H
arvest Y

ear.s Publishing C
o.

150 E
. 58th Street

N
ew

 Y
ork, N

Y
 10022

N
ational C

ouncil of Senior
C

itizens
1511 K

 Street, N
W

W
ashington,, D

C
 20005

Senior C
itizens,N

ew
s

-

t

B
-2

''
T

he Social Security B
ulletin, and other publications

Social-Security: A
dm

inistration
on M

edicare, Supplem
entary

Security IncoM
e, and

Social Security

Publications of

Superintendent pf D
ocum

ents
U

.S.'G
overnm

ent Printing
O

ffice
W

ashington, D
C

 20402

* *
*

A
C

T
IO

N
-W

ashington, D
C

 20525

A
ction its M

aturity (A
IM

)
215 L

ong B
each

L
ong B

each,,C
A

 90801

A
dm

inistration on A
ging

inform
ation D

ivision
330 C

 Street SW
N

V
ashington, D

C
 20201

.

A
dm

inistration on A
ging

Social and R
ehabilitatin,Service

U
.S. D
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Z

and W
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W
ashington, D
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 10021

K
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m
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ging

207 H
olm

es Street
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r40601
`4,

.
-

N
ational C

ouncil on A
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315 Park A
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N
ew
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A
m
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535 N
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C
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Suite 600
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B
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ureau
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N
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m

unity Services B
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egal A
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C
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T
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-
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M
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D
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2. A
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m

unity Inform
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3.
U
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w

ith
D

isadvantaged
A

dults
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D

eposit C
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dults
M

aterials
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U
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isadvantaged A
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B
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ad

Servicei: M
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L
ibrary to D

isadvantaged A
dults

E
vening and W

eekend L
ibrary Services for

D
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dults

T
he L

ibrary as a C
om

m
unity InforrnatiO

n
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eferral C
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.
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E
,

G
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D
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L
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A
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T
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D
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