L . DOCUMENT RESUME \ ,
. BD 110 633 o . I © " GE 004 417

AUTHOR. " Schrader, Marvin ‘A. - - e
. TITLE . Task Analysis: Optometrlc A551stant' Plnal Report and v
e, Supplement to Final Report. . ?
INSTITUTION Lakeshore Technicdal Inst., Sheboygan, Hls.

- - :SPONS LGQNCY "0fficé of Education (DHEW), Washington; D.C.;
- ' ) Wisconsin State Board of Vocatlonal, Technical, and
< ~ Aduilt Educatlon, Sheboygan. i
. PUB DATE - Jun a4 - . -

A

NOTE L 129p.. Pages. 82 through 108 (analyszs of Prequency
- ATables) ‘may reproduce poorly - - _
_”"EDRS"?RIﬁE ‘MP-$0. 76 ac-$6 97 Plus postage : ' -, ' *;
|~ ~-DESCRIPTORS .Curriculum Development; Data Analysis; Educatlonal T

) : - __Needs; Educational Prograns' *Héalth Gccupations
i ’ . Education 0ccupat10nal -Surveys; *Optometrists; -
. *Paranedlcal 0ccupatlons'~Post _Secondary - Educatlon'
- L . *Survey5° Tables - (Data); *Task Analysls-_x“_ N
-IDENTIFIERS: *Optometrlst Assistants o~

. ABSTRACT «

The tuo—part task analyszs pr6v1des data relatlng tos
(1) the frequency and proficiency of tasks -in an optometrlcypractlce
that ate presently or could be assigned to an asszstant and (2) the .
results were to be utilized for curriculum developnent for the
optometric assistant training program. A task analysis survey form
was sent to the 347 members of  the Wisconsin Optometric- Association
and to the 65 Optometric Assistants-of Wisconsin members (with 50.%

) percent of the optometrists and 66.2 percent of the .assistants °
responding). The. analysis -and implications of ‘the genéral information
data are discussed and }ndlcate the necessity for curriculum to
include skills and knowledges for the graduate to ‘successfully meet
certlflcatlon requirements. : The task analyszs data, the second
séction, examines 14 task categorles -and concludes that further

_ studies should be made in thé selection of tasks for the cirriculum.

- The 70=page appendix includes correspondence, the task analy51s 4

- . survey foram, responses, and analyses of frequency and proficiéncy in
tabular and graph form. The accompanying supplement to the final
report supplles general 1nformatlon and’ averages of frequency
responses. (JB) ‘ ,

7N [ . IR

2

‘ *********************************************************************** ,

Documents acquired by ERIC include. many. 1nformal unpublished * e
materlals not available from other ‘sources. ERIC makes every effort *
to obtaln the best copy avallable. nevertheless, items of marginal *
reproducibility are often encountered and this affects the quality *.
of the microfiche and hardcopy reproductlons“pRIC makes avallahle *
via the ERIC Document Reproduction Service (EDRS). EDRS is not *
responsible for the guality of the orlglnal document. Reproductions *
*-supplied by EDRS are the best that can be made from the original.  *
******************************************************w****************

~

* *i@*'*as*




U * -
3. . < b} - - h
o ® oo .
: . N .
3 . 3 .
H * > © o ',l " S
. - ~ - .
. ° 4 ' .o H
Lo - s .
.. - . /:
g N . R
5« . .
v N .
b . R ' .
3 < o
% , g
A8 . . . / :
e ° - . . -
. . s y
. "
. — - N
B » > .
) Ay .
. v N s
‘"/::.'_:?" - L \
¢ 3

—rt U S.DEPARTMENT OF HEALTH,
Lt EDUCATION & WELFARE
N NATIONAL INSTITUTE OF

" _EDUCATION -

- IS DOCUMENT' HAS BEEN REPRO

DUCED -EXACTLY -AS RECEWVED FROM- -, -

- THE PERSON OR ORGANIZATION ORIGIN = 7

- ATING 1T POINTS OF VIEW OR OPINSONS 57

STATEO 0O NOT NECESSARILY-REPRE -~ :

+ REPORT" SENTOFFICIAL NATIONAL INSTITUTE OF
. EOUCATION POSITION OR POLICY

L‘ s . /' . . - - . x x
) « . Ptoj ect NO. 110 009 01510224 * :
; : ] ‘*: A R " N
— “ i . L
-) - * '
T - : ‘ -
. —JNM N .
;' . -, ”‘\\ - - . ’ . ) . : “-
‘ .o T _TASK ANALYSIS : :
: : OPTOMETRIC ASSISTANT ~ ————— - T '
" . . \-Nr\‘\ ! . f,’ ’ .
b . ' R —
r o . .
, - :
June 1974 ' oy, T
. 'R . A\ d _ ¥ ’
, : - :

o . LAKESHORE TECHNICAL INSTITUTE

Cleveland, Wisconsin. ' - :

T ﬂ

Ny ; . )
. > @ v 3 ., «
i .ol . “
3o Q o - o
.
r . .
) - °¢ v > , .
Vv P ‘ Y ‘o
_ ',! oE : i . I 6 97
Ne)E v ’ > 'JUN‘ ‘ ’
VL . o > -
R L . & . ® ’ ' [ L . ‘ : .
) I Y . o7 . : . -t
& LS . IS LA - . . i 2 ) - i
’ E lC y S ’ o . °© f A o
e . . ; . ] ; 47 -
oo - - 6 L, . . e
o  ‘z . . - ° " . P . - - H
- & i

f
. . & . « [URPN o , ,
- . L . . ‘ ,;’



" }\
e

/7 \
/
¢ o}/
/
/e
° / & '
/ ;
- + / ¢ ' -
< / ,
/‘//
; ./7 - Final Report
/’ Project No, 11.009.151,224 v
/- .
/ I’ o - © ‘-
L J/‘l
) VAN . .
. /." ' TASK ANALYSIS

e - ‘OPTOMETRIC ASSISTANT.

/o ‘ Prepared by
- ‘A Marvin A, Séhrader.- Principal Investigator ' -42

;;Qurxiculum,Speqialist.

-

‘Lakeshore Technical Institute
LT . Cleveland;“Wisconsin

June: 1974

iy

¥ R
The research reported herein was- performed pursuant to a grant or con-
‘tract with the Wisconsin Boaxd of Vocational, Technical and Adult .
Education, partially reimbulsed from an allocation of Federal funds, )
from -the U.S. Office of Education, U.S. Department of Health, Education
and Welfare. Contractors undertaking such projects under Government ’

-,sponsorship are encouraged to express-freely their professional judgment

in the conduct of the. project. Points of view or opinions stated do .
.not, therefore, necessarily represent officiavLState Board or, U, S
Office of Education position or policy.

w0

-




s .
. Contents )
A * =S . e

En{loraeﬂént . o o . o . ‘ . o o o0 o o o . o' e o o o s, 0 -0 o o, 111
Achdledg‘m'n’ts [ ] [ ] A‘ [ ] [ ] .. [ ] [ ] [ ] L] [ ] [ ] [ ] L] [ ] [ ] L ] [ ] [ ] [ ] [ ] [ ] . .iy
° ’ ‘vl

'»‘ .

smty ‘s ., :Y" ] . . L] ] . . 4 ] O ] L] L IO . ] L L] L] . o L] L] .
IntrOd“ctiono ] . - o ] 0 .- ] . ] . L] . L] ] L] ] . e o ] ] ]

P‘ltpose of istlﬂy‘. L] ] L] L] ] L] ] L ) ] . ] . ] . ] ] ] ] ] ] .

Taak“m[lysisSurveyFom............... ¢« o e
Adniniatration of the Task. Analysis Sutvey FOTm o . o s o o o o *

Respon’jes L] o e ‘ L] .- . 0 L] . . LI ) L] ] o -® L3 0 L] . ‘ L] o - L]
Analysis and Tmplications of General"InfB?mﬁtion Data e

Analysis and Implications of 'rasks Data ¢ ¢ s ¢ o o o o.0 o &

Appmdix. L] - o .i e S8 e * -
Y o & o o o o

Bibliography .«
?r’
- f

¢
{

Ry
e e
P

i
i
J
e S\
g
p
f;l -
/
i
N ,;'
i .
L ¢
ii
Y
‘O “
« - “
-

102

1
2
Sample../,.......................... 3
, 3
*SK
‘.‘7‘
7

L




o
.
.
2
.
s‘
-]
/)-
.
o
- .
* +
.
.
-
-
1
.
; .
. !
4
»
~ ]
.
. 3 +
> .
K
N *
N
}
e ~ . « - ra 0
-. Endorsement ..
- 4«‘
te3 .

. The Widconsin Optometric Association, Jack Fitzgerald, O.D‘.‘g

_president, the Optometric’ Assistants of Wiscomsin, Ms. Marion Krane,

president, and the American C(ptometric Association, Robert E. Day;
.. president, endorsed the project, with the first two also -providing
letters of endorg"emg}xt ‘which were enclosed with the survey form,
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Summary

13 . .0 >
. ‘ .

The Optometric Assistant Task Analysis Project was undertaken to
provide data (1) relating to the frequency.and proficiency of tasks in
an optometric nractice that are presently or could be assigned to an
assistant' and (2) relating to the employment potential for trained
optometric assistant graduates.

e . .A.task.survey form-was-constructed and distributed to 347 Wisconsin
Optometric Association members and 65 Optometric Assistants of Wisconsin
menmbers for conpletipn. The return (53%) was sufficient to allow ‘the
analysis of data to be meaningful. 'In addition, 47 respondents completed
...and- réturned: the first page-of the task sutvey form,

-

e S "’he data has been tabulated for easy determination of the average
frequency -and proficiency needed for each of the tasks. The data also
indicated that a curriculum. should include the necessary infomation
.~ and skills so that a.graduate may become certified. This tabulated
data will be utilized in the evaluation and development. of the cirriculum
“‘within the Optometric Assistant Program at Lakeshore Technical Instituteé
as it will be nested. within the Health: Core Curriculum beginning in the .
fall. of 1974, This development will take place during the-fall semester
.of the. 1974-75 school year; Other schools might utilize the data in a
-sinilar manner. J

. The- data .also indicated that there is a sufficient statewide jodb
market for graduates, even though the number of graduates per year will
be increased with the advent of Januaty and June graduations.

&
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)Introduction ' .

%

Lakeahore Technical Institute is one of a small number of inati-

',,-tutiona vithin the: United States that has. begun optonetric .assistant

training programs. The development of these ' ‘programs has been in re--

- -sponse to the need for additional peraonnel in the eye care £ield to

provide quality care. to an ever-increasing number cf patienta. The
“use of-trained ancillary personnel aldng with new technological advances

should aaaiat the optometric practicea to- provide the cire required.

Dra. Alden Haffner and Jerone Shernan conducted a national aurvey
of opto-etriata in 1970, A large: najority, 91.5%, of the ‘respondents .
: anavered 'ves' uhen aaked to reapond to the follouing'queation. 4 .

"Do you believe that the responsibilities.of . appropriately trained
assistants can be extended beyond the scope of secretarial duties in °
" order to aid’ usetully the optonetriat to perforn ‘his professional

v

- — o So—

The atudy alao indicated that 75 22 of the West North ‘Central
States respondents- employed asaiatanta vho perforned duties beyond
‘secratarial work. Whilé a large: percentage .employed these ancillary

- personnel, only 1.3% indicated that their assistants had formal post=-

" aecondary education and training to becone optonetric aaaiatante.

- e

" The: Optonetric Assistant Program was initiated at. Lakeahore
Technical Institute in 1966 with the first class graduating. in the .
apring -of l968. A simplified topic area analysis was conducted before
the program was begun, which served as the basis for the program ~
development. In additiqn, .a practicing- optometriat was hired to de-

] velop the program.

-

The combination of analysis and professional guidance lead to
the development of an excellent program. The graduates were accepted

-

by the optometric profession and found to be competent in the akilla for

vhich they were trained. ;
.. . The Lakeshore Optometric Assistant Program is the only auch progran
in the state. It has’ enjoyed the complete support of ‘the Wisconsin
Optometric Association including granting of scholarships and providing
publicity. The program has also been a popular one with students and
‘has had a waiting list of students for each of the years since its !
. inception. Students enrolled have come from areas throughout the state.”

The Optometric Assiatanr Program haa an advisory committee: that has
the reaponsibility for asaisting in the program development and in
enauring the integrity and relevance of the program. The committee
decided -at its spring vieeting in l972 that the optometric field had
changed considerably during the past feu years which warranted a more

s i o =,




‘detailed task analysis of the assistant‘s role in therpractice. Both .
changes- in the attitude toward. the»use of anciliary personnel and tech-

- nological advances in optometry were cited. Another predicating fac-.

tor favoring the development of a task analysis forn was, the expressed
concern of some students that training in some skills might. not be
utilized upon_ graduation.. The &dvisory committee did not feel that

_they had enough information to: make a decision at that .tine,

‘ This decision -came aftex the report - of & task analysis for the
‘Dental Assistant Program had been -completed, It was decidcd that.a
similar task analysis procedure be followed,

-

v, . ¥
- Y - . o . o

' Purpose of- Study

The Lakeshore Technical Instit ute‘conducted the task analysis to
.determine answers to the folloving questions'

y
(]

.1, What are the tasks that optometrists believe to—be within
" the range of duties of an optonetric assistant?

2. How proficient must .He trained optometric assistant be
when performing these'tasks in an optometric ‘ofEice?

. 3, Vhat is the: employment potential for the optometric assigtant
graduatés for 1975-77 and “assess' the capability of the "Health
Core Curricul "’to provide for this potential by its con- ..
) version to- two-graduation classes per yeéar? ’
A N
' 4, 1s there a trend toward specialization sufficient to warrant
several tracks witain the program thereby allowing -students .
-0 specialize yet remain employable? s

,

5. What level of training or certi‘ication status»of the assistant
-3 . priot to employment is desired.by the optometrist? :

» . . o s
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A task axxalyéis survey form was- . sent to-all members of the Wisconsin
Optometric Association and. the Optometric ‘Assistants of Wisconsin mew-
.. .bers, numbering 347 .and 65.respectively. i . e

L

sty

This' membevship saiple was selected for several reasons.’ The first ™ ° 7~
was that members of an organization tend to respond to projects having )
w  -the endorsement-of the organization. Secondly, a-definition of thé .

person's position has:been assessed before membership is granted. This
) 18 particularly'sc in the health occupatich field. in which rather strin- —
.. .. gent requirements are usually set. The third resson was tha. of ready- - = .
. "availability of names and addrésses of persons throughout the state.
. This was especially important because Lakeshore Technical Institute's
_ program is the only one in-the state and graduates find positions in
" various parts of. the statu. Fourth,; this selective process-convéniently
defines a whole population. N - : : . '

. The 100~petson sample of non-responders** uged for the general
information portion of theé task unalysis form was gelscted by every.
second-.non-responder from a list arranged by Zip Codé. This was done
in order to assure that the population was not skewed to ‘geographical
area. ' . ’ :

#*The non-responders were those persons not returning the entire com= .
pleted task analysis form by May, 1974.. . '

L]
>

T'és_k Analysis Survey Form- Development J

- The task analysis survey form was constructed in two parts. The -
S first. part was désigned to obtain general preliminary information while
the second part was designed to obtain frequency and proficiency infor-
, mation relating to the tasks which are presently or could be assigned .
e " to a trained optometric assistant. A ' '
The information gathered in the first part would be vsed to make
decislons regarding quéstions 3-5 under the section titled "Purposes.”
The infoxmation requested for these determinatioms included:

1.‘ Number of op‘t;qme;:rj.st‘s\ in the optomgtri:: pra:cticé

2, Type of pra'tztizge‘ ( o oo

3. ,‘N.umber of years: optometric p'r:act;j;ce has l;:en ‘op;’xﬁating'
. 4 Number of years optomgi:r#t has ’be'et_t pracéi,c%tfg.

S. Number of assistants’ no;.'mally- employed

. 6. Type of training background assistant has *




Y
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—

-7+ . Numoer of graduates -to be hired in 1975-77 if avcilable

LY

8. I.evel of ttaiaing desiéed of o optonetric assistant

~ =
-

.

'r‘xe questions were posed with stated choices of responses. ‘rhe
teapondent was to place a check. in the blank' in ftont of ‘the response
that best agreed with the respondent 8 ‘status oy feeling. L .

The 'second part of the task analysis survey fom consisted of sug-
gested tasks for which the respondent wa3 to circle the frequency of
the task and proficiency desired, The final, fom, containing 202 tuks.
requited between on¢ and two hours to conplete.

. v,

.. The final form designated six choices for frequency. They were:

S 1) Neiret;
2, ‘ Seldom - several times pet -year
: \ R ° . '

L T T . -

.3 «_..Sogetigcs - 5<10 ‘times per year. ' e

&, yéathly = averages at least once per fonth.
Lo - ST
*y 5. Weekly = averages at least once per week .

. 6. 'D'a'ily - averages at least onuz per day

I

. These choices seemed to be sufficient to meet almost all task. situ&-
- tions"in the avetage optomettic practice, ~

. - . Six livels of ptoficiency choices were also avaihble to the res-
rpondents. These vere: ? .

»

A
.

1. Hone - no knowledge of task neéded
. 2. Some - only tecognition and acquaintance with teminology

S Limited ~ can assist and/or petform simple parts ‘of task as
directed by optometrist .

4, Moderate - can perform task with constant guidance \
5. Proficient - can petform enti-a task‘with 1ittle guidax:ce

6.* Very ptoficient - can initiate and’ petfom entire task vithout
guidance - - _ "o

These choices seetied o also correlate with the -'~«~1ings of the
respondents quite readily. o

LA




[3
9

'Both literature and jury members were important .sources: of ‘tasks
included in the task analysis survey form. A listing of the publicationa
providing ‘tasks is included in the appendix. The-jury was used to
: o " evaludte and suggesf new tasks and to make. suggestions- for deletion of :
Y .+ . tasks and the modification of a. task for clarification. . ) o

. . The following is a summary of the important steps followed in
.construction of the task survey form and the lettersﬂused in the survey.

1.

A
- -

Preliminary listingeof\tasks was selected from literature

i

10.

dtself.

‘Listingof preliminary tasks was submitted to each staff

~7;and additions. - e

Listing of revised preliminary tasks was :submitted to each
‘jury member for format evaluation, clarification,‘deletions,

'destions. . .. . R .

H~General preliminary information questions were formulated.

«Letters to'accompany task analySis‘survéy formrwereocomposéd. ) o
’_,were-modiffed on -the basis of the advisory committee mem— - -
ubers recommendations. L S - - -

The final form was prepared and duplicated.

Administration‘of the Task Analysis §urvey;Ebrm ‘ N

The menbers of’the sanple wvere informed of the task -analysis )
survey form by letter sent approximately oiie veek before: the form L.

sources and staff members.~

mémber. for format evaluation, clarification, deletions

2 -

=

Preliminary tasks and format of tasks and survey form vere
reviseéd in accordance with staff suggestions.‘

- sy

additions and ‘word' structure. S -}

1

Preliminary tasks ‘were evised in accordance to jury sug-. o e

“~a, - Tl £ '-

e : . <o

Tentative listing of tasks and general preliminary infor~
mation. questions were distributed to Lakeshore Technical
Institute - Optometric Assistant Advisory ‘Committee members
for their reactions and concerns when completing -the survey
form. - B

a . R Ve . .

. [-34
' .

- . ' » -
S T e L

M Y

Tasks were- priued and the general information questions - ..“

——— — —

Gy

" A sample of this letter is included in the appendix. The

-essary ‘to complete the. form and- the endorsement by the member s

letter indicated the purpose of the study, an estimate of time nec- " : :ﬂ
. ‘ \

|

|

|

|

|

3 ~,(' v '

.,professional organization.~ S %

I i P




.The task analysis survey form* and a covet letter® were sent to
thc members of the sample population on April 11, 1974. The cover
lettet indicated the importance of completing the form, and ptovi cd-
—insttuctiona for returning- it within a week. -The task analysis ‘8
) vvey fom included the directione for' completion.

Reninder lettets*wete sent to anyone whose task analysia sur-
vey. forn was- not teceived byOHay ‘6.- Phone calls were made to & sample

- of twcnty ‘persons. on May 20 in-an effort to detérmine vhy they ‘had: -

- not respondéd. A summary of their responses is also enclosed in the
~1appendix -under Summary of Nnmbet of Responses.A

-3

¢ To ascertain the vchatactetistics of the non-tespondet, the genetal
‘ infotnation page. of the. task analysis survey form was. sent to a-se~’
lected aample on May 24. A cover letter® was includcd vhich indicated
the purpose of the atudy and details conccrning theocompletion and
'teturning of the form. :

Thc data contained on tetumed foma was then- punchcd on com-
puter ‘cards and: taken to the University of Wisconsin-Stout Conputer

Center for, prgccssing. The ptintouts* vere -then teturned fot analysia
and -decision making. = ° i

~

*Copies: of t,pesc .ate'incitided: in: the Appendix. . s

“~
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Responses.

.. - .
~ .- -

. The response was: adequate for the: data analysis to be reliable
ds 50.4% of the optometrists and -66.2% of the _optometric assistants'
responses were usable.- This resulted in a 52 92 usable response
overall . -

* In addition to the above, 47 returned the general information

portion of task analysis. survey form only. The analysis indicates

that .this .group. was similar in make-up to the group that returned _the
_entire form. - . Y

o -

—_— . - B L

. . —— o eI o o )
_ Analysis and Implications of General Information Daga .

The data- was analyzed *n a number of ways in order to provide .
the.information necessary to answer the questions listed in the section
"Purposes of the - Study i
. "'y
‘ A nmnber of tabulations are included here with the possible im-
plications 'of such information., “The analysis and implications will be
presented in the -same order as the items: appear in the task analysis
survey form. ' The actual tabulations. can be found “in the tahle form in.
the appendix. T ) .- . ¥ e

——

) l. How many Optometrists -are there in your practice?

LY

‘Optometrist Optometric- Assistant

l) one 7 - 677 . 60Z - )

2) two . ST T s ’f . 28%

3) three T i RN > SR )
‘2.) fov;irz o 1% S S

) The great na_jority of Jptometric practices within the state of 2
" Wisconsin have only one optomctrist,  This is. based ‘on the responses
of the optometrists and optonretric assistant. Next in frequency is
optonietrist practice with two optometrists. Those practices having

) ‘threerror more Optotnetrists made up onlyf about 10% of the total

™~ The assistent will fird that she will most likely find employment
in either -of the first ivo categories: (single-or partnership). Her
training should reflect the range-of duties usually associated with
‘these.. The curriculum should provide instruction and-experiences -

‘ appropriate! for these as well. The low percentage of assistants em-
.ployed in/ offices vith threce or more opiometrists. indicates that no-
special effort should be- made to modify the program's curriculum

. in that direction. - 7

[
L]
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e et 2.  What best characterized your type of practice? . / '
. . . .. . L - ) N R /
. ' = < st £ !
5 : - . : \ B Optometric
- N ‘Optometrist . ‘Asgistant
> " u 4 o )

. i)_general practice (primarily ft,: NN
examining and dispensing) . ) 9% 122 7

.2) general practice plus some

P RPN

_ contact 1ens work - - 82% .. ¢ éqzu
v ' 3) primarily a contact lens practice 2z - ST
- 4) contact léns and vision training : ~
e ~——practice with little general ‘ o
U - practice - : . - 22 02
- S Ssjﬁision training practice:with; =

“;1isome general practice T 5% - 0%

%

The type of practice most generally found is the general practicc
with some contact lens. work in Wisconsin. - The -general practice category .
. was a distant second with about 10% of the responses. The others ‘had
responses of 5% or 1ess.

The implication ‘here is that training primarily in the areas of

.knowledge and sLills utilized in ‘general practices arnd in .contact lens

-. practices wculd ‘be no$t important -to be offered in.a training program,

The magority of the curriculur should center in these areas.
R ;' 3. How man; years has your practice been operating’

- - - ’ ~

, Optometrists Optometric Assistants 3';
) 0-2 y’ears! ’ ’ Coo8n - o 5%
D 3-Syemss . om0 - 72
3) 6 - 10 years . 9% — . ‘:}' lﬁ?l“
AT 115 yeals B T
- 5) Tmore thanriﬁ‘years . 76%1;-~ ) , 49%
D L / )
SR - A significant diffarence in responses between optometrists and

optometrir assistants yas evident on- this question, Over 70% of the

-optometrists were in practices that had, ‘been in operation for more than

15 years. The other categories had responses from 147 dowm to ZZ‘with*esi_
_-a trend toward a ~orrelation of the. lower percentage with the fewer

years .that practice ‘has ‘been operating.

.Y - <




The responses from the optometric assistants correlated with the
umber °of years that practice had been in operation from a high. of 492
in more than lS 'years to a low of 5% for 0 - 2 years..

Thia gives some. indication that the optometric assistants are
being employed_ to:a similar extent in pract.ices of various years of

‘ operation. . . -

- L ! ‘ .
4. l'lov’* many years have yoti been practicing ‘optometry?

Optometrists -Optometric Assidtants.

-

L1790

€
ERgN

1)~ 0 - 2 years - ngéw.:—;; R \L 4T

2) 30.1- 5. ﬁear's. ‘ 72. E & ‘ 212
3) 610 years - S 262,
‘ 4? 1 - lSyears . T 81 , . *,.92
-.5) .uioté"lthah»'lslyeats— o 64z -, - o

-':‘i'

« The large majority of optometrists ‘have been practicing for more

- than 15. years. As in #3, the responses from the other categories were
around the 10% level but?" seemingly followed no. aet pattern.

~

'rhe data indicates: ?that almost two-thirds of the assistants have -
»been employed for five. .years or less. Less than 10% ‘have been employed
for ‘more than ten years. The changing attitude 4in favor of .greater
utilization of paraprofessionals in the _optometric practice and ‘avail-
-ability of trained assistants are two factors most 1likely responsible
- for the: high percentage within theylast 10 years. °

. - 5. How- many aasistants are normally employed by your~practice?

-

“a.

. R : . (_)ptometrists Optometric Aasiatants
1) ‘none . ' Y S > £
2) ome. o %62 " - 287
"3) two | - Tuz - - 41T e
4) threc : e
5) more than three 12z ' s

C e X
Most: optometric officas employ either one or two. assistants. {n;é
"sample- responges indicate an estimated 260 assistants employed. Extend-
" ing this data .to- the encire state indicates that approximately 700
ptometric asaistants are employed by optometrists in Wisconsin,

9 , %
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}§. How.many“ofAyour assistants are diplona graduates?

r

1) mone . e
_.2) ome '. ‘ L. 162
©3) two ‘ 6%
'ib)v three: | v , 1z:'

5) " more than three : bi

", 7. How many of your assistants are self-trainedrin'your-practice2

’ l)i nohe. . E . 11%
2)° ome Co : 1) 4
Do oz
4) three '.‘ _ . oz

" 5) four . " ' 0%

-~ ‘This data implies that .a- considerable .amount of -time and effort on’
the part of Wisconsin optometrists is spent in training assistants for
"their - practices.- ‘Although- it is possible that some . assistants have
attended schools or workshops of -short -durationg (usually two to three..
weeks), most of the training was .done by the optometrist, =

‘Because of the nature of most on-the-job- training in health -occus .
pations, a sparcity of education in background theory for most of these
presért. assistants. is indicated There is a need for a cooperative
effort of the Wisconsin Optometric Association, the Optometric ‘Assistants

- of Wisconsin, and Lakeshore Technical Institute in providing -the oppor=-
tunity for these assistants to gain additional theory education. A
feasibility study for this type -of venture should be undertaken.

. - 8<11, -How many diplona graduates would you anticipate hiring dur~
ing: 8. 1974-75; 9. 1975-76; 10, 1976-77 ll. 1977-78, if trained .
" assistants would be availahle’ , X .

o ' Total
1974-75 'l975?76 l976;77~ 1977-78 Assistants

*1) :one : 48 i 45

.2) two--- 2

3) thiee - 0
‘Total Assistants - 52

&
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When expanded to the: total number of optometrists in the state,cthe CL

prediction can be.made ‘that approximately 120 assistants vill be hired

. during each of the next four-. years. In all probability, this number will
. be made up of trained diploma graduates of optometri¢ assistant programs, .
;aupplemented by other health occupation diploma graduates and high school
'.graduates trained on. thesjob. "

f

The number to be hired over ‘the next four years tends to support

" the.change in the number of LTI Paraoptometric program-entry dates which

will increase the number of available graduates from the present max-
imum. of 24 to a maximum of 40 per year. The new Lakeshore-Technical
Institute ﬂealth Core -Curriculim will permit the Paraoptometric Program
to- graduate a maximum of 20 optometric students. each January and June.
Optometrists primarily intere interested_in_employment—of—persons‘only trained

.. -in"business office skills may secure the services of certificate grad—
’ ruates from the core portion of the Health Core Curriculum. :

‘<12. If ‘you- were to hire-an assistant during the next few years,
‘which of .the following 1evels of certification would you desire the
"sssistant to ‘have? .

-

1) certified person not'wsntedifor-positidnt .

. 25‘ not interested in. certification status of assiatant

3): completed most of requirements to be eligible to take the

1.“. vcertification examination e

4)A‘e1igib1e to;take/the~certificatiOn examination

T fS);-fuIi certificationfstatus.

- -

: Of the -optometrists responding, 45% indicated that they would. prefer

to hire a: .certified assistant. Another 202 indicated that they would

.prefer that the .assistant be eligible to- take the certification exam-

ination, even thoiigh the person need not have- completed it, Another .
202 indicated that they would prefer to have an .assistant -that has com--
pleted most of the requirements for certification, 4f riot, all of them,
Only 16% indicated that they were either not interested in the assist-
snt 8- certification status or did not want a certified person as an
assistant. . . : i :

mhe underlying reason- for the strong interest in the certification

LY

‘of" assistants is probably two-fold. First, it is an indication of the

level of proficiency expected of the assistants. Secondly, and probably_

,most important, is the emphasis on some evidence of competence in: para-

‘optometric tasks. This indicates ‘that as a whéle the optometrists

’ fbelieve that certification of those individuals engaged in ophthalmic
. careé is just -as. important or more- important than certification in other

fields, such as auto mechanics welding, or dental assisting.

3
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. . .
o ' The data cleatly indicates ‘that. the curriculim of any optometric.
*  _program must include the knowledge ard skills necesaaryr for the. graduate
to satisfactorily complete certification requirements,; It is recommended
that the program itself be able to neet or exceed the minimnn standards
set up by a certifying agenc\y\.\ e o ‘
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. i Analysis'and Inplications of Tesks Data . .

-The investigator is making ‘no attempt to interpret ‘the data that
is presented in the task portion of the survey. It is felt that this
is to-be the responsibility of the persons charged with the respon- -
sibility of the development of the curriculum, -For this reason only
several summaries will be included in addition to the computer print-
out tabulation of the raw data and the mean and standard deviation for
‘the’ frequency*and proficiency for the items which. are included in the
appendix,

E—

) . Several respondents commented on the length of the instrunent

. * and, even though it was-designed for easy answering, the length of
o 'time required to complete it., This could be the main. explanation for.

.the 53% return of the entire task analysis instrument while saother 47
readily responded to a single general information page. -

. The tasks were listed in fourteen categories which represented

‘the major areas of responsibilities of an assistant.- The survey form -
"t ‘was organized this way to make it easy for the respondent to .complete.
This arrangement should also make it easier for the curriculumtdevel-
opers and others interested in- analyzing the data, ) -

e

The fourteen categories are'

o

. 1) Reception of Patients and Visitors

2)

3)

4)
5)
6)

. -7

| 9)
10)

L11)

»
13),
14)

'éir"ﬂandlinnginances-

12).
th

uPatient Education , s .

Public Relations

secretarial; ' _ ) -
Scheduling Patients

:Patient Records . R . .

A

Office Management"

‘Bookkeeping and Billing, M

Emergency and Safety

Examining Room - j o
Dispensing '
La%oratory Procedu;:;

Role of Assistant in.ExAminations“

13 -
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One summary of the task data tabulation is the mean and atandard
deviation of both- ftequency and proficiency for each of -the tasks,
This summary, located in the appendix has the tasks organized in the
sane way, including ‘the statement of the task, that they were presented
to the’ reapondents. . A

Anothet available aunnary is -the computer printout. 'rhe manner
in which the datasuaa fed into the computer resulted in two conputer
ptintouts, one for the frequency- and the other for the proficieuey of -
the tasks, .Both of these are ‘included 'in the appendix as Optometrieta
and Optouettic Assistant - Analyaie of Frequency and Optometrieta and

_ Optometric Aasistauta -~ Analysis of Profieiency, tespectively.

- . The tasks are identified by number but the task atatenent is not T

.'included in the printouts. The following information ia included'
a ‘ 1)- Aitem number - - ‘ :;”L ’sf
‘ \ L " o 2) 'riuui’»et aufl petcentzzof .ognits
) 3) number and ,uetcent;OE each response 1-6- - ) ..
5) _étan&atd.deviatiorg . ‘ “‘
, . ‘6)r .P—nco'rrelation .. . -
- N Q. | L .
B .‘ 8) QZ - c." | .
: R ‘4'?\& -k ’
10) .'IQR N \\\ :
} 11). total number of tesi;onc“ients for t'he item
,::‘ . ‘; e »;.’
o - . o e
7 ‘ )
© - 14 e

,‘5 ') .
T
4
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'Sumnery of Task Frequency
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Selection of tasks to be included in the cuiriculum, and the em-
_-phasis to be placed on them, can not be, based on the frequency or pro-
An example which 4ndicated the folly of this ‘approach
is a task in. first aid which might have a “low frequency because of the
nature of the task even though the proficiency required might be high.
An assistant must he cepable of handling the situation even though it .
The curriculum developer will therefore -have to

" ficiency alone,

‘might never occur,

form entire task with-
-out guidance -
T > o "

Category Definition RIS , Number Per Cent

. 1  Never e 2 1.0
2 Seldon- several times per year 37 18.3 '

3 Sometimes- 5tol0 timés per year - 64 31.7

4 Houthly'*averages*at-least—l—per—nonth——~64 317
5 Heekly- averages at least 1 per week »22 14.64 -

6 Daily- averages at leest 1 per day 6 3.0

VSummary of Task Proficiency

T~ca tegogz Definitdon EE. . Number Per Cént

ARG | None- no knowledge of taek . . 0. 0

2. -. Some- onl ecognition and acqueint- - 13 6.4

ances with tetminology - 2
3 Limited- car assist and/or performr“ 53 26;2
. simple parts of task as
directed by optometrist
& "Moderate- can perform task)with‘conJ 75 37.1
stant guidance ’
5 Proficient- can perform entire task 59 29,2
with very little guidance '
6 Very Proficient- can. initiate. and per- 2 - l;ﬁ

construct a selection guide which gives relative veighta to both.

Upon examination of the data one finds a number 'of omits tor ‘tasks
Although it is possible[that errors vere
introduced during. the key' punching-and processing, Fhe explanetion is
that most, omits were from respondents in an optometric practice that

within certain -categories.

15 ?
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. did not involve itgelf in the activities of that particular category. . /
The ‘tespondents did not respond to tasks within.the category because

. they did not feel that their experience could justify a specific re- .,
.. sponse. . . B

Category #l Reception of Patients, was unique because the mean’
for the responses of frequency and proficiency was at the 4 level-
monthly and moderately, respectively for all tasks except 1.01. This _
. task had & mean response level of S5~ we‘ekly and proficient, respectively.

MQSt__o_Lt_M responses. in-Category’#la Role of Assietant in

. ¢ Examining, were at the 2 and 3 levels foxn both frequency and’ proficiency,

seldom and sometimes' and’ some ‘and limited, respectively. Tbis indicates
_ that the assistant's role in most examinations would be very. limited.
One respondent s comment referred the résearcher to. the: state regula-
.tions on optometry which outline the responeibility of optonetrist.

) Responses to tasks within other categories vere scattered. No

-y ‘pattérn could be established within categories or between categories,

— ~ while cortelations between frequency- and proficiency were found- in
categories 1 and 14, no such.cotrelations were found withins the other
categories. The indication here is that each task must be treated
individually rather than collectively in a category when decisidns on
inclusion and emphasis are made.

Only two tasks were found ‘to be universally ﬁigh for both. fre-
fquency and proficiency,. as they were given a 6 level of response in both.
These. two are- applicable for all-types of ‘practices. The two vare #4.01~-
Make: Appointments for.New Patients and- #8.04- Accept and post payments :
received to patient ledger card for payments .on account (cash, check,

.credit card)¢ SR - —_—

Further analysis. will be conducted during~ the fall of l97lo for the
v purpose of establ ishing the tasks and levels of. emphasis for, the Hedlth
- Core Curriculum- Optometric Assistant Program at Lakeshore Technical
,Institute. The results of ‘the curriculim development will be evaluated
at intervals _.to-determine 1f the decisions and recormendations based ]
on the. analysis of the data are gsupported with additional data obfained"
- at later dates; N .
,é.. - - o - °
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g I. Correspondence .. . « o s o o o o 0 o s 0o o 0w o 18
'1.. Invitation to serve as jury member
2. Request for Wisconsin Optometr*lc Association
- endorsement -
3. _Hisconain .Optometric Assoéiation reply .
4. ‘Request for American Optonetric Association |
. assistance X
5. American Optonetric Associat:lon rep‘ly“(2)“
. 6. Request for names.of Optometric Assistants
~1. Instructions for Jury members..
- 8. Instructions for advisory comittee members
.. 9. . Endorsement ‘letter - Wisconsin Optometric.
o Association N
\ 10. Endorsement. 1etter - Optometric Assistants
. " of Wisconsin . . '
11, - Optometrist - Preliminary letter
12, Optometric Assistant - Preliminary letter
13. ' Optometric ~ Cover letter for ‘task’ ana:lysis ’
., survey form ; :
" 14, Qptometric Assistant - Cover letter for task\
analysis: survey form - . ;
* 15. Instructions for jury members for task analysis "
' 'sutvey form '
, *-16. Optometrist - Reminder ietter o
: .17, Optometric Assistants - Reminder letter o
- -18, Optometrist - Cover letter‘ for general infor= A ‘
’ mation,‘portion only : ‘ . ' .
II. Task Analysis Survey Form. St ee W e e e e e e e 1&&9 )
III. Summary of Number of Responses « « « « o « « o o o « o 56 .
- 1v, St;umary of General Iunformation Responses i . « « o o o 57
V. Sumary of Task 'Responses. Y -1
‘VI.. Optometrists and Optometric Assistants -'Analysis. ) .
. ofFrequency...............Z;..,...7(6
VII. ’Optometrists and Optometric Assistants - Analysis
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A few years ago, Lakeshore Technicai Institute deveIoped a new pnogram designed to LN
~ train assistints for the optometric office: The fnitial survéy of ‘*asks thit such N
+ an assistant could perform was’ conducted in 1966. The resuIts were used in deveI-
] oping the origina)«—program. . ) ~,

During ‘the past few _years, & nulnber of changes. have taken pIace both in the 1nstru- .
‘ménts_and equipment -available §n the office and the doctor's attitude toward the.
- tasks that could be entrusted.to an assistant. We are attempting to produce:z
- graduate who has ‘had experiences that will enable her or him to perform competently

* within- the_most current framework of the profession. In order to accomplish this,
we ‘are interested ‘in determining the .tasks that are cr might be performed by &
trained assistant. We are attempting “to- determine these tasks through the use o‘ )
a ‘task. anaIysis survey, . - .
Because of your position and expertise 1n the f1e1d we wouid 1ike to enlist your ,
. help as a_jury member in this important task. AS a jury ‘member, you will be called
upon to react to saveral task analysis forms and make suggestions and adoitions L
you see fit. These forms will be sent to you shortly. Tt

It s unfortunate that we cannot offer remineration for your- efforts. Houeyer.

can offer publicity in resultant reports and publications and the satisfaction of °
. having: contributed to a vaIuabIe development 1n your own field.. We will also’ share
the resuIts of our survey with- you.

-

PIease complete the encIosed form.before October 5 and mai 1.1t 1n the enclosed o .
_.envelope. If for some reason you find that you are unable to function in the capa- . .-
— city -as a Jury member, wé wouId appreciate it if you wouId give tMs to a coIIeague ’

- for considei'ation. . , ‘ .t

G . 2 - - -

. . Thank you for your assistance 1n this study. . e e A

sinmre‘y’ Fus 5 . . . ] ’ . * _‘ . ‘ e ® ‘ : :2 ‘
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( ;I__égcigp‘t~ the ,appdi nfment to your Optometi'ic

-~

Assistant Task Analysis Jury.

o — ¢ .
- “Signature N “Current Position -
_-School or Practice - . Office :Phone Number
< -Address- "
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e, Jack ngmu, President

.- Six.South.Carroll Street
" Madfson,” iﬂ 53073 ~

. the graduates .and- the-optometric ‘professionst’ 1n- Hisconsi' .

‘_ forms sent to the- optomet\rists. l

L;.m._facult,. _I would appreciate having some of y})

- -Marvin A, Schrader
~ Curriculum Specialist -

 Septenbe 'r‘zs; 1073

,_’.‘.

MNisconsin-Optometric Association - .

.Dear- Dr. Fitzgeralcb - "

. few years ago your associztion was very. instmntai in developing thaf
- ~Optometric Assistant Program at our school. Because of the assistance /

-and support given by your Assocfation in both encouragement. and schol

ships, 1t has become one - of the most” successful programs at our school.

We have appreciated your support and would' again 1fke- <0 enlist the/
‘cooperation and assistance of your Association iz assessing the

-and desires of the optometrists of Wisconsin, Such-a-survey wis; ast
" conducted 4n 1966. -As you well know, the-changes that have takef place

in ‘the instruments, equipment, techniques and' the attitudes rd-using
an. agsistant during: the interim years have been tremendous. Therefore,

“we would- 11ke to again survey-the optometrists using-a prepired-task

analysis form which. they could complete and return. This uld enable
us to update our present program and:make 1t even more wortiwhile for

Vike- to obtain:
» ‘several -opto-
survey form,

‘In-order to .ensure a mrtmmm_sunvey—m ‘
the names and addresses of optometrists within the st:
- -metrists willing to assist us in the development. of
‘and’ a letter of endorsement which could be included wi

e: survey -as they are
ining names of -assfs-
ome ‘concern- among our
insights as to how this

.actually doing the tasks. The diffitulty of ob

Ve mld 2also 14ke to include the assistants in
“tants other than our own -graduates f{s creating

‘prcblem migl ght ‘be~solved or-lessened.

_ T'would appreciate reactions and suggestion ! that you fmight have in
--.:pagard: to this proposal. You may. contact e efther by letter-or by
.- caliing 414-458-4183 Ext. 50 for additional information or clarifica-
i t'Oﬂ. “ . ‘

""Thank you for your personal assistance in this. study. .
,Sincerely. . S a

19
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WISCONSIN OP‘I’OMETRIC ASSOCIA‘TION

.

. G(ORGE JJSWHITE.
v : ; ,.uc\('nvn DIRKCTOR

- _“\
"-October 5, -1973

Mr. Marv1n A. Sehrader - ’
Lakeshore Technical Institute ) ’
843 Jefferson Avenue :
~Sheboygan‘\ Wisconsln 53081

) 3;Dear Mr. Schrader.
fDoctor Fltzgerald has asked me to respond tomyour letter
of September 23rd. We will cooperate with your proposed
- * survey of optometrlsts ‘and assistants in Wisconsin. We
~,would’ suggest that you’ useé the Adv1sory Committee to help
you prepare thé. -survey. . The’ best source of names Of.
"optometric assistants in Wisconsin is -Jackie Maki, %Vaslow
N and Schllllng, 0.D.s, 423 Jay Street,. LaCrosse, Wisconsin.
T She is one og the organizers-of the Wisconsin Optometrlc
: Assistants Assoc1at10n. ‘We can supply you- with the- names
and addresses of all the optometrists in the State, or if
_you prefer, you can-mail the envelopes to us and we will
address themifor you dlrectly from: our . addressograph plates.
‘When your survey form is completed, if you will mail a copy
to:ius, we w1}l prepare a, letter of endorsement to be en-
closed with- 1t. e :

Singerely,

GEORGE “J. AWHITE
Executive Director

GJW/mlj o ‘ ; -

"cczr J. T. Fltzgerald, 0.D. | -

-

Afdatad wrth, Ywerican Optometric Association-

© 119'MONONA AVENUE » MADISON, WISCONSIN 53703 « PHONE: AREA'608/257-1907 -
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 October 18, 1973 [
mﬂ Eo O.D. i - - \ v
,'Aaouama':" / e AR
" Garland, TX 75040 / o e
‘ wr Dr. D.’o - N ]/ . *"" .

Lakeshore- Techmcal Instﬂmto has the only Optontr‘lc Assistant Progru
in Wisconsin. A very/geml survey of tasks that siich-an assistant

" could perform was. conducted 1n 1966.. The mults were: then- ‘used-4n
_ _dnvoloping the: orlgiml progru,

':During the: past few/years. a nuter of- cha luve taken place; both.

" - in the fnstruments.and equipmert avaflable in the office and the doctor's:

attitude toward tho ‘tasks ‘that could be entrusted to such an: assistant.
‘We_are attempting to.produce a-graduate who has had- ences ‘that
will enable r or-hinm to perform: competently-within the most current -
framework of the ,profession. In order to accomplish this. we are
interested 1n determining the tasks that-are-or might be performed-by
a-trained- usistant., Me are attempting to determine these through the
use of a task ana‘lysis sumy. S

I uould ‘Iike tc modify, add, ind delete from an. existing task analysis-
survey form 1f possib e. However, I have not been able to find-an
{nstance- where such & survey has been done, efither for the optometric =
assistant.or ,for the -optometrist. Therefore; I would appreciate it.
greatly 1f you could foiward any information.that you or your-associa-

tion may huve that pertains to any such studies that have: becn carried )

: Hlon may by
C ‘! have a‘lready enlisted the assistance of the Wisconsin Optomtric

. -megbers of your association have

. "

Association for which we are deepl* grateful. Additional {ndividual

also volunteered their services as
Jury nuurs for the survey form {tself. These actions indicate the
aintenst,being ‘generated in the optometric assistant posltion uMch {s
becoming’ an 1ntegnl ‘part -of the optometric pnctice. :

'mnl: yt/m {n advance for- any assistance that you m be able to give

1n reg/ard to this survey.. ‘ T

_Sincerely, -

-4

ﬂr\dn A. Schnder ‘ ,
Cuv}ﬁculw ‘Specialist. . X
. 21
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AMERICAN OPTOMETRIC ASSOCIATION

T

Marvin A. Schrader

843 Jefferson Avenue
" Sheboygan, WiSCODSiu

Dear Mr. Schrader'

'Oc tober 24 1973

53b81"

t

i
|
|
R

" PRESIDENT _ ..
ROBERT E. DAY, 0.D.
3034 BROADWAY

. GARLAND, TEXAS, 75041

» g .

V~Lakeshore Technical Instltute:

-

-

o , Thank you for your 1etter regarding your proposed
e e task,analysis survey. :

I -am sendlng your 1etter to Mr J. Harold Bailey,

\ "the Executive Director of the Amerlcan Optometric
S . ° Association, -and I am sure that he will be in contactp
o o W1th you. “ ‘ : .

;We wi%l certalnly cooperate in any way: and Mr. Bailey~
will send any pertlnent 1nformat10n whlch we might
have comp11ed :

iy - Thank you very ‘much. i
.. ~: . ] . Sincer - y yourS, . .-
' | Robert E. Day, 0.D. -
o ., RED:bw _—
T CC: Mr. J. Harold Bailey

Dr. Bernard J.'Shannon

-4
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ot ’ ’ DIVISION OF EDUCATION
‘ AND"
L . < . -MANPOWER
a ~ ELLIS S. SMITH, JR., Director
2 Dccember 19,1973 -
. ) ~ 3
FeoTm - . . -~‘“‘_MH o o .
. g . \ ~ T
A \ B \
- Mr Marvin A. Schrader P \ \
Lakeshore Technical lnstitute _ - , \
843 Jefferson Avenue S , ‘ -7y
Sheboygan, WI 53081 ' ‘ '

" Dear Mr. Schrader-“’ N AT T o S
'fhis letter is in response to your inquiry regarding your proposed task analysis
survey j : _ . R

‘ Enclosed is a copy of "A National Study of Assisting Manpower in Optometry."
publisheéd in August 1971. This study- provides a compr ehensive listing of possible
tasks tobe performed by the techmc1an ' ;.

For more mformatlon 1 recommend that you get in touch with Jerald W. Strickland
0.D., Indiana Universny ‘Division. of Optometry, Bloomington, Indiana 47401,

_Chairman of our AOA. Committee on Para0ptometr1c Personnel .

: : Please ’et me. know if I.can ‘bé of further ass1stance
o Lo Sinc,erely yours,
S 524;—:;&//
ST Ellis §. Smith, Jr.
R - T .
d e . - e
© .. ESS/d/143 - A '
: ’Enclosure
T e R E. Day, 0.D.; B. J. Shannon, 0.D.;
o ds W Strickland, 0.D.; J. H. Bailey
i : . i ’ 23 i
.\'. , -

]:KCADMINISTQMNE OFFICE 7000 CHIPPLWA STFELT + $1 FOUIS. MO 63119+ AREA CODE 314-832.5770 .

. WASHIN&TGN OH'ICI 1730M ’SI'PL tTHW

PR R R T H SR N T

£..20036

+ AREA CODE 202 833-9890.
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October 29, 1973.
Mss Jackie Meki

g Vaslow & Schnnng. 0.0.8 _ .
423 Jay Street

:«uc;-osse. msconsin e

Deer mss Heki. .

w. -George. HMte. Executive Director of the Hisconsin Optonetric Associetion.

. has referred me to:you in my attempt to obtain the names of optometric .-
“-assistants within the state, By time you read this, you.will also have
had- 2 chance: to talk to Dr. Paulette Schmjdt, one of our own staff members.
She has also referred me to.you because of your part 1n the orgenizetion of
the optometric,,essistents in” Msconsin. -

Our- Optometric Assistant Progrem 1s the only one 1n the stete. A few yeers
-ag0, Lakeshore Technical Institute developed a -new: .program- designed to train

- assistants for the optometric office. The inftfal survey of tasks that such-

.an-assistant could. perform.was .conducted in 1966. The results were used 1n ,
developing the original program. :

. During the pest few years a .number of changes heve taken plece. both in the ‘
{nstruments: and. equipment available {in the office and the doctors' attitudes

toward- the. tasks which: could be entrusted to an assistant. We are- attempt-
4ng--to produce a graduate who has had experiences that will enable him or -
her to- perform competently within the most current. framework of the profes-
sion. In-order to a Hsh this; we are interested in-detemifning. the

tasks: that -are or might be peformed by a: trained assistant. We are
attémpting to determine ‘these tasks through the- use of a task- enelysis
survey. _ o ,

~We- plan to survey as’ meny msconsi n optometrists and their assistants as can.
‘be located in this state. The Wisconsin Optometric Assocfation {s su:plying«
- the-names of optometrists within the state. I am hoping that you might

‘able to send names and addresses of es many optometric assistents thet you
udght be able to. .

Beceuse of your expertise in the optometric essisting ﬁeld. I would also. .
1ike to enlist your help as a jury member {n the important task of setting
up the_task analysis survey.  As-a jury- member, you will be called upon to
react to. several task analysis forms and make suggestions and addfitions

i you see fit. These forms will’ be sent to your shortly.

2{9., o




s Jackie Maki - - o | .
. Page 2 .'_ SRR . S
--October 26, 1973 T S o T

" 1t {s unfortunate that Qe-ahhqt ‘offer remmneration, for {oqr efforts. How '
ever, we can.offer personal recognition in resultant publications and the

J v fard

3' . satisfaction-of having contributed to a valuable devélopment in your own:

"~ field. e will also share the rssults of our survey with you.

",

‘Please complete the enclosed ‘?oﬁiu.a.hd the ‘1{st of nanes "and- addresses befo;q
November 8 and mafl 1t fln\t_/hg enclosed envelope. D e

;“;.,MThﬁkfybu*for»yburﬂgssistn«neq in this study. It will be greatly apprecated
=7 by the members of -our optometric ag;ﬂgsung instructfonal staff. . o

} ‘;:: ' Sincerely ’ Ty ' ) =

. ,Marvin A, Schradér
i, Curriculum Specialist . |
-nclosures. (2). - .-

.25
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- Frodencl: J. Nuorodo

SO

) it Dot - vocmorw, TECHNICAL AND ADUL'I’ EDUCATION-DISTRICT ELEVEN
. ‘ "X 043 JEFFERSON AVENUE PHONE 414.458.4183
~-November 12,1973 ; -7 SHEB(?YGAN .WlbeNSEN - 53081
« . / ) « Y :
, Haroid Halfin, Ed. D. . : .
.-Director, Ed.-Specialist- Proqram i I - R
University- of Hisconsin-Stout : e

" “Menomonie, WI 54751 . o e e
:_Dear‘Dr. Ha1f1n" ' | :

\ :
I-want ‘to express my appreciation to you. for your wﬂHngness to serve as
a jury member on our Optometric Assistant Task Analysis. Your help and

-cooperation will assist greatly in the clarification of the role of the
Optometric Assistant and an Optometric practice -and 1n the structuring of

- Lthe Para-Optometric Program curriculum. *

‘Enclosed 1s a Tentative Task Analysis form. Because it s 1mportant that
the form communicate in the language of Optometry, please feel free to.
question, criticize, modify, -crossout, and/or add as you see fi t. The.
fonowing quegtions are on y ‘suggested as a gu1de. :
1. 1Is the ‘format practical? - I R - i
..2. Are the instructions clear? '

. 3. Is the description of the. task comp1ete?

. Is the correct terminology used? :

. Is 1t easy to answer using the response choices given? .

. Is the task suited to- the: section to which 1t has. been assigned?

Y

‘6\0::-

-

_-React to the task description i tse‘lf do not rate the "frequency" or "pro-
" ficlency" at this time, because these coiumns ‘are included to 1§ Uustrate
the format being considered

: Make ynur reactions changes -and suggestions. d1rect1y on the form. Five

" blanks- have been provided after each section for adding tasks which you

feel should be added or transferred from other sections. Additional
comnents’ should also 'be written directly on the form. Use the back or
atgagh a separate sheet 1f you find that. not enough space has been pro-
‘vide ‘ y .

7:44 .?/é‘-.

Y}
. 7 . . ——
. . \ o L ner”
/(7;/"/ . /-,, . ) Jeie. e .o -I:‘ ,.,7 . Ot el
. o . . |
f : e > .
Wt 2 e, PRI A S vz e ol a7 ¢ ‘7/’/"?1“ -
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. Harold Ha'lfin, Ed. 0. e
: . Page 2 . .
Nomber 12 1973 "

»
T ur

-~

Pigase Teturn ‘the form wi ‘th your reactions and comments in the enclosed,

return envelope by November 23. May I again thank you for your willingness

to help. Yoir insight will provide guidance and 1mpetus to the developmnt .
_of a sound and comprehensive task survey. o ST e

Sincerely, ' o .-
77;&4&«« o S:-/udtﬂ:’ a

Harvin A.. Schrader . o . : S
Curriculum Specialist : : . ,

e

o dag | :
' enc. Task AnaIysis Form - : . Lo T o
_Return EnveIope - , St

)

Qr vau% -
LC,WM,,J,_ ikl A i (e

T <~¢'é‘.njzg, . -

J#awe
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. LAKE S HORE eoénli- /jnsiziufe “

2

B

. *'« retum the completed form to me in the enclosed, ‘postpaid .envelope. by

© 0 MASimrr

' February 14, 1974 4 SHEBOYGAN, WISCONSIN - 53081

3.;'!: a&-'.

1ca

Froderick J. Nierode - VOCATIONAL, TECHNICAL AND ADULT EDUCATION-DISTRICT ELEVEN

e

' 843 JEFFERSON AVENUE PHONE 414-456-4183

-

Mrs., Kathy Wagner .
332-1/2 Park Street .
Plymouth; WI. 53073 .

e
Ly

Deér Mrs. iagner:
AEnclc;éed is a’,.tgntative Task Aiaalysi§ Form. I would like to enli;t your
services, as Paraoptometric. Advisory Committee member, to react to-the
form.. ,I would like you to-complete the form and- as you are.completing

.the form.note any difficulties in interpretation or wording. Please

February 25; 1974,

If you find it difficult to respond to a particular question or task,
answer it as you think it might most often be interpreted by other opto-
metrists and optometric assistants, In -addition, please note your con-
cermn on the form, Use the back or attach a separate sheet if you find'

that not eriough. space has been provided, - I would also appreciate either -
a call at' 458-4183, Ext, 50 or a meeting with you for the purpose of
discussing any reactions you might have, . .

v

‘Thank you for your’ concern for’ the—.Paréoptém’tric Program at Lakesilore ‘ o
Technical Institute, It is only through the dedication of persons like .

yourself that the program is successful, L

-

-

e

Sincerely;. " |
, D17 et »{.-L_):’le(\,4:), oS ; LT T
i A./t-'.’!f Deraliie ‘- i J/ . ) - .
Marvin A. Schradef - M 7 e /W._agg/@

Curriculum Specialist : ]

‘ A o
For eken g PN g
Enclosures ‘(2): Task Analysis Form C/L[L;ll \-Q‘ Lo jﬂ/gc/ /3 W »

Peturn Envelope

° s | -[L"Zy%%-é/' ’@L?/rlf/_h \\
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. March 11,°1974

f .
HE
Ls

70+ ALL WISCONSIN OPTOMEYRISTS

. Dear Doctof:
The enclosed ParaOptometric (thometric Assistant) Task :
Analysis. Survey has the . ‘approval of the Wisconsin Optometric
‘Association. The analysis jury members who participated in
_preparing ‘this questionnaire include - Doctors K. H. GibsOn,,
A, L. Lindell, ‘Paulette Schmidt, J: R, SOnnenburg, and myself
- from Wisconsin, I urge your cooperation in completing ‘and .
returning the form. - The information provided will be valuable
' in planning the curriculum for optometric assistants,

Sincerely,

*

§;A¢<,£:)7’\21<507444u&~/

JACK T, FITZGERALD o D
Presxdent

i

§721 ODANAROAD « MADISON, WISCONSIN 53719 « PHONE: AREA 800/2744322
oo A




March 19, 1974 S

“ MO+ - ALL WISCONSIN OPTOMETRIC ASSISTANTSG@ . T

© ‘Dear Assistants‘ e . : 7§ e
The -enclosed ParaOh*eﬂetrlc‘Task Anal&sis Survey hag

. the a2pproval of the. Assoclation of Optometric Assistants
. -of wisconsin. - : ) _ :

, ' he asszstants servin as analysis jury members. who : O
: participated in preparing this .questionaire, include : -
Jaekie Maki. La Crosse, and Rita Blanke. Sheboygan. -

.Pleaqe complgota and return the survey, the information
: provided is to be used in planning the curriculum for -
" the ‘optometric as<iqtants course. )

-
3

. g Slncereiy.= _
T A o ey .
. : ' ‘7%34Arvcllx§ffﬂhL/

: _ . Marion Krane -
L ' President

b
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LAKESH OR@] o /jn;tift;te

Frederick - J. Nierode

" o Do VOCATIONAL TECHNICAL AND ADULT EDUCATION DISTRKT ELEVEN
" o 843 JEFFERSON AVENUE PHONE 414-458.4182
April 5, 1974 : SHEBOYGAN, WISCONSIN - 5308

™

N ¢
-~
1 8

ix%%&nr Optometrist: v

X - . ) : ' ‘
The Wisconsin Optometric Association was instrumental in starting the Optometric

Assistant Program at Lakeshore Technical Institute and has supported the grogram
with advisory committee members and student scholarships since its beginning in

]967 o . » ’

" A number of changes in the operation of the optometric practice and the use of
assistants have occurred since the program's inception. It is very important
to the-optometric profession to assess the duties assigned to or anticipated

- for the optometric assistants. The educational program should reflect these
- duties so that qualified optometric assistants are available to fi11 the opts-

metrist's needs. ‘

The Wisconsin Optometric Association is endorsing a State of Wisconsin-lLakeshore
' Technical Institute Task Survey to determine the duties of the optormetric -
assistant 1n disconsin. This survey will be sent to you within the ne:t week.
It will take about two hours to complete. It was determined.by the members
m2king up the suirvey that fewer questions and less tima involved would not make

the survey useful, . ~ -

We wouid hope that you wduld, find the time to complete the form so that tne
results can truly represent the profession in Wisconsin. Thank you for your
assistance in this project.

Sincerely, -

?/’2244«'—;@ /‘{ &'.,/i..-m./[n‘*c/

_Marvin A. Schrader
Curriculum Spectalist

mjs

. Enc. - Endorsement Letter
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F"d"if,.'i,‘g,.ﬁ"“' VOCATIONAL, TECHNICAL AND ADULT EDUCATION:DISTRICT ELEVEN

. 843 JEFFERSON AVENUE PHONE 414:458.4183
' SHEBOYGAN, WISCONSIN - 53081

April-12, 1974

-

Y Ay

. ‘Dear Optometric Assistant of Wisconsin Member: e
The ogtometric profession was ins trumental in starting the Optometric Assis-
tant Program at Lakeshore Technical Institute and hias supported the program
w} t!li /ggvisory commi ttee members and student scho] arships since the beginning
of 19 .

A nunber of . changes in the operation of the optemetric~pract1..~ and the use
of assistants have occurred since the program's inception. It is very impor-
tant to the optometric profession to assess the duties done by you in the -
practice. The training program should reflect those duties so that new opto-
metric assistants will be available to work with you in assisting the optome-
trist.

The Optometric Assistant of Wisconsin Association is endorsing a State of
Wisconsin-Lakeshore Technical Institute Task Survey to determine the duties
of the optometric assistant in Wisconsin. This survey will be sent to you
within the pext week. It will take about two hours to complete. It was de-
- termined by the members making up the survey that fewer questions and less
time involved would not make the survey useful.

‘We would hope that you could find time . .to complete the form so that the re-
sults can.truly represent the profession.

Thank you for your assistance in this study.
. .S ’

Sincerely, - o
Harcire A Schrder

Marvin A. Schrader

Curriculum Spectalist
urricu ?m pe N

<

dag

Enc. - Endorsement Letter
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Frederick J. Nierode

Oisict Devchr VOCATIONAL TECHNIC_A_L _AND ADULT EDUCATION-DISTRICT ELEVEN
. 843 JEFFERSON AVENUE PHONE 414-458-4183

\

\

Dear Optometrist:

Lakeshore Technical Institute is the only technical institute in Wisconsin
.charged with the responsibility of training optometric assistants in the
state. Your assistance is essential to the evaluation of our Optometric
Assistant Program. Please complete the enclosed questionnaire within five
days and return in the enclosed envelope.

I realize that there are many demands on your time. Please understand
that this is of vital importance to the optometric profession in Wisconsin.
You, as a member of the Wisconsin Optometric Association, have supported
the program through yearly schclarships, and your officers have endorsed
this survey. (See enclosed letter.) The Wisconsin Vocational, Technical
and Adult Education Board has also approved funds for this study. Your
response is necessary in order for the survey to be as useful as possible.

We are also making an attempt to determine the employment market for our
graduates so that we might make adjustments in the program so that a re-
alistic supply of graduates might be maintained. It is for this reason

that additional information is ba2ing asked concerning your practice. A1l

responses will be kept strictly confidential and additional comments re-
~ garding the program are welcome. .

If you have any questions, please contact me at the above address, or ca]]
me at 414-458-4183, Ext 50.

Thank you: for your aSS1stance in this very important effort. I will be
- happy to share pertinent results of the study with you once the responses
. have been tabulated. .

Sincerely,
774‘:4*":9- /4 \[Jc/wdtl’ b ’ -

Marvin A. Schrader
Curriculum Specialist

dag

‘enc, 3 - Wisconsin Optometric Association Letter
o Task Analysis Form 33
Return Envelope
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Dear Optametric Assistant:

S
" -
2 © K]
!

LA KE S H O Ré]gj;cémcal jnstztufe

Duetict ,,,,w . VOCATIONAI., TECHNICAL AND ADULT EDUCATION-DISTRICT ELEVEN

5 843 JEFFERSON AVENUE PHONE 414. 4564183
o SHEBOYGAN, WISCONSIN - 53081

4. 5

(T A M

M
>
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April 15, 1974

Lakeshore Tachnical Institute is t’re oniy technical institute charged wi th '
the responsibility of training optometric assistants in the state of Wis-
consin. Your assistance i$ essential to the evaluatfon of the Optometric
Assistant Training Program at our/school. Please complete the enclosed

questionnaire within one week and, return 1 t in the enclosed envelope.

"I realize that there are many demands on your time. Please understand

that this is of vital importance ito the optometric assistant’s identity in
Wisconsin. Your employer, through the Wisconsin Optometric Association,
has.- endorsed this study. The officers of your newly formed organization,
the Optometric Assistants of Wisconsin, have endorsed this survey,
enclosed letters). The Wisconsir p Vocational, Technical and Adult Education
Board has also approved funds for this study. Your response is necessary

.in order for this survey to be a’s useful as possible.

A1l responses will be kept siri ct‘ly confidential and additional comments

. regarding the program are welcome.

if you have any questions, psea'se contact me at the above address or call
me at 414-458-4183, Ext. 5".'.

Thank you for your assistance in this v ' important effort. I will be
happy to share the pertinent resu]ts of the study with you once the responses
have been tabulated.-

Sincerely, "
(7%0 sare ‘/ g':.l‘u;! it

Marvin A. Schrader
Curriculum Specialist

dag . e .

enc. 4 - Optometric Assistants of Wisconsin Endorsement Letter
Wisconsin Optometric Association Endorsement Letter
Task Anaiysis Form
Return Envelope

34
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Aorfl 23, 1978 ...

Arol Augsburger, 0.D. o
Clinical Coordinator
College of Optometry
Ohfio State Unfversity
352 West 10th Street
Columbus, OH 43210 ;

Dear Dr. Augsburger:

‘The encloséd task analysis has now been sent to the optometrists
and optometric assistants within the state of Wisconsin. The
analysis form represents the culmination of a.great deal. of
thought and dedication by many persons, including yourself, for
which I am deeply grateful.

I would 1ike to ask one more favor of you. Please complete one

of the task analysis forms, from your perception of the tasks

that the optometric assistant couid perform. Return it in the
"enclosed envelope. You may %eep the other one for future reference.

Your assistance in this entire project has been extmly helpful
in designing a survey form that should be very useful in curriculum
development for the Optometric Assistant Program at Lakeshore
Technical Institute. Again, I thank you for your wmingness to
assist in this project.

I will send you a copy of the report when the results have been
tabulated and recommendations made,

‘Sincerely,

Marvin A. Schrader
Curriculum Specfalist

MS:hd
Enclosures (5) Task Analysis Forms (2)

Return Envelope
Endorsement Letters (2)
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Dbt Divecter VOCATIONAL, TE_CHNI('ZAL AND ADUI:T EDUCATION-DISTRICT ELEVEN

. 843 JEFFERSON AVENUE PHONE 414-458-4183
> SHEBOYGAN, WISCONSIN - 53081

> Déar Op tometrist:

Remember that yellow Optometric Assistant Task Analysis Form that |
you put away for completing at a later date? It's important that
your response be included in the study. Please complete it now-.
and return it in the envelope that was provided.

Please accept my thanks if it 1s already in the mail.
Si ncérely, ) ‘
%M,m/ Schrader

Marvin A. Schrader
Curriculum Specialist

mjs
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LAKESHORE

Frederick J. Nierode

ecllmz / jnstztute

o Distct Durector : VOCATIONAl:, TECHNICAL AND ADULT EDUCATION-DISTRICT ELEVEN

843 JEFFERSON AVENUE PHONE 414-458-4183
SHEBOYGAN, WISCONSIN -

-~ I“

Dear Optometric Assistant: 5

Remember that yellow Optometric Assistant Task Analysi s Form that
you put away for completing at a later date? It's important that
your response be included in the study. Please complete it now
and return it in the envelope that was provided.

Please accept my thanks if it is already ﬁl the mail.

Sincerely,

Marvin A. Schrader
Curriculum Specialist

.mjs
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v eoAnica/ jnsiitm‘e
Fraderick J. Nierode . -

Diwnct Diractes - VOCATIONAL, TECHNICAL AND ADULT EDUCATION-DISTRICT ELEVEN
A [ — g
—_— . -~ 843 JEFFERSON AVENUE PHONE 414-458-4183
Mey 24 107h «—>  SHEBOYGAN, WISCONSIN - 53081

-

Dear Optometrist:

I am presently conducting a survey concerning the utilization of
optometric assistants in the State of Wisconsin. This study is
of vital concern to the operation of our Optometric Assistant Pro-
gram. The study has the endorsement of the Wiscongsin Optometric
Association, which has supported the program at our school.

Won't you please take a few minutes out of your busy schedule to
complete these few questions and return them in the envelope pro-
vided by June 1.

Thank you for your assistance in this important survey.

Sincerely,

Marvin A. Schrader
Curriculum Specialist

MAS/all

Enclosures ¢

38




opmm'aic PRACTICE INFORMATION ~ OPTOMETRIST

- -

-

'Ymn'zespmsestbthe following information concerning your practice will enable the

information to be analyzed in an effort to establish optometric practice patterns and
trends in the mamner in which assistants are used and the tasks performed by them.
Please answer the following questions by inserting a V' in the space before the nurber
- or ‘statement that best agrees with your answer.

1.

2..

3.

5.

8.

b

How many optametrists are there in your practice?
1) _one; 2) __two; 3) __ three; 4) __nore than three.

What best characterizes your type of prgctice? _
1)- __general practice (primary examining and dispensing).
2) ___general practice plus sate contact lens work.

3) __primarily a contact lens’ pract;‘jce.

0

4) __ocontact lens and vision training practice with little general practice.

5) __vision training practice with same general practice.

How many years has your practice been operating?
) . 0-2; 2 _ 3-5; 3) __5-10; 4 __10-15; 5) ___mmore than 15,

* many years have you been practicing optametry?
) __0-2 2 _ 3-5 3) __5-10; 4 __10-15 5 __more than 15,

)

How many assistants are normally employed by your practice?
1) __noe; 2) _ one; 3) __two; 4) __ three; 5) __ more than three,

— )

How many of your assistants are diploma graduates?

1) _none; 2) __one; 3) _ two; 4) . three or more.

How many of your assistants are self-trained in your practice?

1) none; 2) one; 3) __ two; 4) __three or more. -

— ¢ v cummmm—

How many diplama graduates would you anticipate hiring during 1974~75, if trained-
assistants would be available?

1) none;  2) ane; 3) _ two; 4) __ three.
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9.

10.

-1) ___certified person not wanted for positioa.

>

How many diploma graduates would you anticipate hiring during 1975-76, if trained
assistants would be available?

1) none; 2) one; 3) two; 4) - three,

How many diploma graduates would you anticipate hiring during 1976-77, if trained
assistants would be available? :

1) none;  2) one; 3) __ two; 4) ___three,

How many diploma graduates would you anticipate hiring, during 1977-78, if trained
assistants would be ava11ab1e°

o

1) none; 2) one;- 3) __ two; 4) __ three,

If you were to hire an assistant during the next few years, which of the following
levels of certification would you desire the assistant to have?

2) __not interested in certificétim status of assistant.

3) __ copleted most of reqmretents to be eh.g:.ble to take the certification
~ examination. .

4) __ eligible to take thé certification examination.

5) __ full certification status.




OPTOMETRIC PRACTICE INFORMATION — ASSISTANT

~ Your responses to the following information conceming the practice in which you are
employed will enable the information to be analyzed in an effcrt to establish opto~
metric practice pattemns and trends in the manner in which assistants are used and
the tasks performed by them. Please answer the following questions by inserting a
v’ in the space ‘before the nurber or statement that best.agrees with your answer.

Y

1. How many optometrists are there in the practice in which you are employed?
1) __oe; 2) two; 3) three; 4) __ rore than three.

——— . oty . t—

Q
2. Which best characterizes the type of practice in which you are employed?

1) __ general practice (primarily examining and dispensing). i

2) __ general practice plus same contact lens work, o :
-3 __ptimériiy a contact .le‘ns practice.

4) __ocontact lens and vision training practice with little general practice.

5) ___vision training with little general‘ practice.

- 3. How many years has the practice been operated by the present optometrist(s)?
1y _0-2; 2 __3-5 3 __5-10; 4) _ 10-15; 5) _ more than 15,

4

4. How nany'years have you been enployed as an assistant? .
) _-0-2 2 _ 3-5 3) _ 5-10; 4) __ more than 10.

5, How many assistants are normally employed in the practice in which you are employed?

1) none; 2) _ one; 3) two; 4) _  three; 5) _ more than three.

6. Which describes the manner by which you obtained your present optametric knowledge
and skills? '
‘1) __diploma progfam of a school.

2) ___ trained in an optametric practice.

41
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’ MAS 4-2-74

PARAOPTOMETRIC (CPTOMETRIC ASSISTANT) TASK ANALYSIS SURVEY

1973-74
DIRECTIONS : \\\\\\\\ »
.

Please circle the nurber after the statement the task that most nearly agrees with your

t in your practice or, if you have no
i assiscant. Both "proficiency" and
a question or comment, please

fmq\:ency of the task are to be indicated. If you
indicate it between items or on an attadxed sheet.

The following indicates the definitions of the assessments to be\wai‘\
' Frequency of Performance: . \

-,

-1 - Never
2 - Seldom - several times per year )
3 - Soretimes - 5 to 10 times per year .
4 - Monthly - averages at least 1 per month
5 - Weekly - averages at least 1 per week
6 - Daily = averages at least 1 per day

Proficiency MNeeded by Assistant:

1 - None - no knowledge of task

2 - Sawe - only recognition s¢hd acquaintances with terminology

3 - Limited - can assist and/or perform sinple parts of task as
directed oy the optanetrist

4 - Moderate - can perform task with constant gquidance

5~ Proficient - can perform entire task with very little guidance

6 ‘= Very Proficient - can initiate and perform entire task without

cuidance

Nuber Task Performed by 2ssistant Task Frequency Task Prcficiency
- -

« §

0 °

. g 5 o 8 § ord
TR BEOE

s 5E38: EBEZ:
28 3228 ze3 43248
SAMPLE Types recall letters for patisnts 1234@6 12345@
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r .Task Performed by Assistant Task Frequency Task Proficiency
) B
» o 6
° g . 0§ 3
E 5 & S ’g Y0 ¥
S B g d A1 g
ESEE3d [ppEdt
B . 28 =228 |28 38 E s
Reception of Patients and Visitors
Greet patient and confirm appointment
date and time, - "1 2 3 4°5 6 1 23 456
1.02, - Int:‘erview new patient to complete a :
- registration form. 1 2 3 456 1 2 3 456
" Interview patient for insurance or
"other third party sponsorship inform- .
ation, - ~ 1 2 3 45 6 1 23 456
Camplete patient screening, l1 2 3 4 5 6 1 2 3 45 6
Obtain signature for assignment of
‘insurance payment to cptometrist and
signature authorization for release
of information. 1 2 3 456 1 2 3 456
Escort patient to examination or
frame fitting room. 1 2 3 456 1 23 456
Maintain clean and orderly office.
(Bwpty ashtruys, reorganize magja- .
zines, etc.) 1 2 3 45 6 1 2 3 456
Receive non-patients. 1 2 3 456 1 2 3 456
* Entertain children waiting for ‘
patients. 1-2 3 4.5 6 1 2 3 45 €
¢ . A
Public Pelations
Receive calls and answer questions ’
from patients or potential patients. 1 2 3 4 5 6 1 23 45¢6
7\
Answer general meestions from patient
and; potential patients that relate
to the practice. 1 2 3 45 6 1l 2 3 45 6
Explain fees to patients. 1 23 456 1 2 3 456
Answer letters fram patients, upon i
approval of content by optametrist. 1 2 3 45 6 1 2 3 456
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r Task Performed by Assistant Task Frequency Task Proficiency
-
o 8
é' o S g e
iy 4 v-c>“ > ) Q ‘é 8 ’
58,832 s59 & -
E3eEdd | ppagic
28 223 2385285
Attend meetings and participate in com- ,
mnity activities related to optome: xic
practlce. . 1 2 3 45 6 1 2 3456
Maintain personal information cari in- ’ "
dex on each patlent. 1 2 3 45 6 1 2 3 4 5 6
Explain to waiting pauenm vhat delay
to expect when running behind schedule. 1 2 3456 1 2 3 45 6
Send thank you letters to referral .
sources. 1 2 3456 l1 2 3 456
Assist patients in cbtaining taxi ‘
service, etc, 1 2 3456 1 2 3456
Secretarial '
Record vision examination information. - 1 2 3 4-5 6 12 3 456
Take dictation in shorthand and
transcribe, 1 2 3456 1 2 3 45 6
Arrange travel acocommodations for .
cptanetrist, 1 2 3456 l 23 4 5 6
Open and sort mail, 123456 123456
Answer optrmetrist's routine mail
after screening by optametrist, 1 2 345 6 1 2 3 456
Place and answer telephone calls .
for optametrist, 1 2 3 45 6 1 2 3456
Record telephcne messzges with time
and date, 1 2 3 4 5 6. l1 2 3 45 6
- \
Gather data to complete statutory .
reports for govermment agencies. 1 2 3 456 r 2 345 6
Operate typical office business A
machines (e.q.,, copy machinej. l1 2.3 4 5 6 l1 2 3 45 €.
Scheduling Patients
4.01 Make appointments for new patients, 1 2 3 4 5 6 l 2 345 6
4l .
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~

Task Performed by Assistant Task Frequency - Task Proficiency
§
- § © ‘é -g
S . T e ol Uy
" § 8 .'g E.» S 8 a E c
PSE239 |spEdic
2R R2 LS 2 B3 >
X ) F .~ R,
4.02 ' Make telephone calls to confirm 7/
, patient's appointment date and time. 1 2 :/3 4 5 6 1.2 3 4 5 6,
| " - /
.4.03 Arrange for next appointment before /
, " patient leaves the office.. 1 23 435 l1 23456
4.04 . Reschedule appoint:ten" t for patient w'.. ///—\ :
cancels one, - 1 2 3 456 1 2 3 45 -6
4.05  Contact patien*s with future appoint- : :
ments to fill in for cancellations. 1 2 3 4 56 1 2 3 456
4.06 Cancel appointments for the optometrist ‘ ‘
when recessary and reschedule patient. 1 2 3 4 5 6 1 23 45 6
4,067 Make a daily list of optametrist's :
' scheduled appointments for optametrist. 1 2 3 456 1 2 3 45 6
| 4.08 . Make a daily list of schedule appoint-
ments with other staff (visual train- .
ing, etc.) for optametrist. v 4 1 2 3 45 6 1 2 3 45 6
~4:09— Note T-amappointment-book Scheduled -~ — - -
times that optometrist will be away ’
from office., 1 2 3 456 1 2 3 4.5 6
4.10 Send recall letters to patignt. 1 23 456 1 2 245 6
4.11 Contact patient to remind patient of
L recall date. 1 2 3 4 5 6 1 2 3 45 6
4.12  Schedule people other than patiefits. 123456 123456
4.13 ‘Schedule progress reports on patients. 1 2 3 45 5 1 23 456
'5.; Patient. Records
5.01 Initiate a record file for a new ‘
patient. ¢ 1 2 3 45 6 l1 2345 61
5.02 Enter anecdotal notes on pa{t:i,ent:.‘s
record. ‘ 123456 123456
5.03 File reports and correspondence in )
patient's record folder. 1 2.34 5 6 1 2 3 45 6




r Task Performed by Assistant Task Frequency Task Proficiency
. N i . * “ 3
| * ;
" g3
‘ 82 3508
ERELEE ¢ pgddE
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: 0 $55833 |EEE8E.
5.04 Pull patient's record folder for, . T
- scheduled appointments. ) 1 2 3 4 5 6 123456
5.05 | Review patient record files for com-
* pleteness and accuracy of examination
results. _ 1 2 3 456 12 3 456
5.06 Update -patient's address, phone nurber
s and other personal information on in- : ' )
. formation form. 1 2 3 4 5 6 1 2 3456
5.07 . Providd confidential security for N B
S patient files, - : 1 2 3 45 6 1-2 3 45 6
6. " Office Management '
6.01 Inspect all areas and rooms for
proper housekeeping, temperature, .
) and adequate supplies. 1 23 45 6 12 3456
6.02 Perform light dusting and wiping . /
of equipment. . 1 234 56 1 2 3 456 //.
6.03 Arrange for maintenance and repair : — .
of equipment, 1 23 4 5 6 1 2 3 456
%,M Keep an-office pmceduze manual /
current. . l1 2 3 456 1 2 3 456 /
6.05 Assist in training a new assistant. 1 2 3 45 6 12 3 45 6/
6.06 Arrange meetings with optometrist ' ‘ /
to resolve problans. 1 2 3 4 5 6 l1 2 3 45 6
6.07 Schedule vacations and arranée for ‘
coverage. 1 2 3 45 6 1 2 3 4 5/6
6.08  Participate in externship programs ]
for Optoretric Assistant training /
prograns. 2345 6 12 3 4/5 6
/
6.09 Set wp inventory control and re- /’
order levels for opbcmetnc supplies. 1 2 3 4 5 6 1 2 3456
6.10  Order optametric and office supplies. 123456 12 3 /z/z 5 6
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er Task Performed by Assistant Task Frequency Task Proficiency

|
s i «
\\ LB
2 o B 4
. 1RO S
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s 2 BEE3E [EBEZE
= 3% 82218 = e >
Keep catalogs.of supplies and equip- ‘ )
ment pertinent to optametric practice. 1 2 3 4 5.6 1 2 3 45 6
Prepare statistical reports’ in re- , s

gard to patient visits and procedures. 12 3 4 56 1 2 3 45 6
Prepazeabuigetformcmeand

expenses. 1 2 3 45 6 1 2 3 45 6
Prepare a financial report of in~ \ - .

came and expenses. ' 1 2 3 4 5 6 1 2 3 45 6
Maintain a fee schedile for services. 1 2 3 4 5 6 123456
Develop accomnting and statistical

reports related to a partnershlp

practlce. : 1 2 3 45 6 1.2 3 45 6
Develop accx:untmg and statlstlcal .
reports related to a group practice. 1 2 3 45 6 1 2 3 45 6
Provide additional copies of busifiess |

forms or ocorrespondence. / 1 23 456 1 23 456

attend regular staff meetings., 1 2.3 45 6 1 23 45 6

7. Bookkeering and Billing

7.01 "”ﬁ;lete a patient ledger card for i
newoau....,. 1 2 3 4 5 6 1 2 3 45 6

7.02 - /Recelve and review copy of services :

after optcmetrist sess patient. 1 2 3 45 6 1 23 45 6
. .

7.0,3/ Prepa.re charge slips for servicss
: to patient. "1 2 3 45 6 1 2 3 45 6
7.04 Extract billing mfonnat_cn from -
) optaretrist’'s notes, _ 123456 | 123456
7.05 Post entries fram original entry ]

record to patient's ledeer card. 1. 2 3 4 5 6 1 2 3 45 6
7.06 Type an itemized or coded bill and N

mail to patient, - 1 2 3 45 6 1 2 3 45 6

v

o
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wber Task Performed by Assistant Task Frequency Task Proficiency
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7.07 Post -an adjusting entry for dif- T
ference between payment accepted
and the optametrist's usual fee, l1 2 3 456 1 2 3 45 6
7.08 Coplete indemity insurance formms .
for. patient to sumit his claim, 1-2 3 4 5 6 1 23 456
7.09 Complete insurance forms for filing ’
assigned insurance claims, 1 2 3 456 1 2 3 4.56
7.10 = Conplete-Medicare payment requast ! '
R 'Form SSA-1490 . 1 2 345 6 1 23 456
211 Complete Worknens Capensation Forms. 1234561 ¥.23456@8
8. Handling Finances
* S .
8.01 Present fee at end of patient visit. 1 23456)| 12 345%6
8.02 Collect payments at time of visit .
and make entry to an original record E
(cash, checks, credit card). . 1 2 3 45 6 1 2 3 456
8.03  Establish and control petty cash
fund. ) i 23456 123456
8.04‘ Accept and post payments received to
patient ledger card for payvments on
accont (cash, check, credit caxd). 1 2 3 4 5 6 l1 23 45 6
8.05  Make financial arrangements with
patient, following standard oper- ‘
ating procedures for the practice. 1 2 3 45 6 1 2 3 456
8.06 Reconcile cash count and receipts. l1 2 3 45 6 1 23 456
-8.07 Prepare a bank deposit ticket. ’ 1 2 3.4 5 6 1 23 456
8.08  Make bank deposits. 123456| 123456
8.09 Reooncile bank accounts. 1 2 3 45 6 1 2 3 456
8.10 cProcess unredeemed checks returned . .
: by bank. 1 2 3 45 6 1 2 3 456 -




Task Proficiency
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Task Performed by Assistant Task Frequency
: »
- B ° » .g
g, g gdg
o 5y Q0 «
o ] 5, I VR~
F28E98 |gpasc
) . 2 & A 2 - >
8.11 Ebecubeapmrﬁssoxynoteforpaymnt. 1°2.3 4 5 6 1234586
8.12 Investlgate mail returned because of ,
: inoorrect addresses. 1 2 3 45 6 12 3 456
8.13 ‘. Cammmnicate with insurance companies
.inz'egaxdtopata.entclams °l 23 45 6 12 345€6
8.14 Aoe and analyze acoounts for wn- . °
usual problems and abnormal trends. 1 2 3 45 6 1 23456
'8.15 Call patient or guarantbr in regard ‘ .
o to payment of hills., 1 223 4 5 6 l1 2 3 4 56
8.16  Make recormendations on offers to com-
. promise settlement of account. 1 2 3456 1 2 3 4 56
8.17 ' Complete a creditors' claim form for
deceased patients. 1 2 3 45 6 1’2 3 456
8.18  Camwplete forms to assign accounts to
- an outside oolliection agency. 1 2 3 45 6 123 456
8.19 Review and evaluate status reports i
: of accounts with a collection agency. 1 2 3 45 6 12 3 456
8.20 Maintain a dlsb\mserrent record to )
fit ‘optametrist's practice.. 1 2 345 6 12 3 4 5:6
8.21 Review invoices for accuracy. 1 2 3 456 123456-
8.22. Prepare checks for cptaretrist's
signature for payments - £ invoices,
salaries, etc. 1 2 3 45 6 1 2 3 456
8.23 Maintain a file of paid and unpaid
invoices. 1-2 3 45 6 1 2 3 456
8.24  Approve invoices for payment. 123456 1234586
8.25 Enter in a check register payments _
- made to vendors. 1 2 3 45 6 123 456
8,26 - - Make out’and sign checks, up-to
) specified amount, for the optome-
trist. 1 2 3 45 6 1 23 4 56

]




r Task Performed by Assistant Task Frequency Task Proficiency
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9. Emergency and Safety -
9.01 Identify symptams and apply first aid
. for shock, fainting, asphyxia, res- .
piratory or cardiac faiiure, bleeding. 1 2 3456 123 456
.o _ : \
9,02 Handle telephone, calls regarding
emergencies from patient. 1 2 3 45 6 1 2 3 456
9.03 Seek help from qualified nurse T
or physician for emergencies. ; 1 2 3456 1 2 3 456
9.04  Provide procedures for evacuation -
of patient s in case of fire or .
other emergency. 1 2 3456 123 456
9.05 Inspect practice so that office
:and laboratory are in compliance ) i
with OSHA safety regulations, 1 2 3 456 1 223 45 6.
9.06 Make telephone call to fire depart~
ment or police in emergencv. 1 2 345 6 1 2 3 456
9.07 Be able to operate a fire extinguisher
properly. 1 2 3 45 6 1 2 3 456
10. Examining Room " |
10.01 Determine if instruments are clean .
and in operating order. . 1 23 45 6 1°2 3 456
10.02  Prepare and assemble necessary ,
instruments and supplies for test. l1 2 345 6 1 2 3 456
10.03 Change head rest covers and face ‘
protectors. 1 23 45@¢6 1 2 3 456
10.04 Light dust and wipe equipment. 123456 123456
10.05 Entertain patient whilc optometrist ,
is out of examining room. 1 2 3 4 5 6 1 2 3 45 6
10.06 Receive and seat patient, 1 2 34 56 1 2 3 4.5 6
50
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10.07 Explain nature and after-effects i
of examination to patients. l1 2 3 456 123456
10,08  Dismiss patients. 123456 123456
11.01.  Make Interpupillary Distance G \

: measurement., 1 2 3 456 1 2 3 4.5 6.
11.02°  Assist patient in frame selection. 1234561 | 123456
11,03  Measure patient for frame. 1 2 3 456 1 23 4656
11.04 Verify frame measurements. . l1 2 3 456 1 2 3 45 6
11.05 Write frame prescription for opto-

metrist's approval. 1 2 3456 1 2 3 45 6
11.06  Make plastic frame adjustments for
. patient. 1234586 123456
11.07  Make wire frame adjustments for " -

patient., l1 2 3 456 1 2 3 45 6
11.08  Write contact lens prescription for

optometrist's approval. 1 2 3 4 5 6 1 2 3 45 6
11.09 Maintain soft and taxd contact lens E

office equipment. 1 2 3 4 5 ¢ 1 2 3 456
1.10 Assist pationt in wolor selection

of contact lens. . 1 2 3 456 1 2 3 456
11.11 Measure patient for bifocal (trifocal)

scg. height, 1 2 3 456 1 2 3 45 6
11.12  Dispense contact lenses to patient. 1234656 1 23456
11.13 Dispense contact lens solutions to

patient. 1 3 456 1 2 3 45 6
1.14 Virite or call patient when prescrip-

tion is ready for delivery. 1 2 3 4 56 1 2 3 4 5 6
1.15 Instruct patient when prescription

should be wom. _
51
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N@er' Task Performed by Assistant

b
» :
=

Seldom

Sometimes

Monthly
Weekly
Daily

Task Frequency

Task Proficiency

None
Some

Limited

Moderate

cient -
i V. Proficient

i

Prof

Instruct patients on .pmper. lens ' _*
care(glassorhardnesin). 1 2 3 45 6 1 2 3456
tmctpata.enton oontact lens -
and hygiene, . 1 2 3456 1 2 3456
tient on contact lens . _ ‘"
insert.xm d removal. 123456 1 2 33456
12, Laboratory P
112,01 Venfy presmptlmX\:\egular :
' 1 23 456 1 23456
12,02  Neutralize lenses and determine : R
new patient's prescription. - ) 1 2 3 456 123456
12,03  Inspect lens for flaws. 12 ., 456 1234656
12.04 Insert and/or assemble lenses in N _ :
_ plastic frames. 1 2 3 456 1 23456
12,05 Insert and/or asserble lenses in .
wire frames. 1 2 3 45 6 1 2 3 456
12,06 Verify prescription of contact ‘
lenses. . 1 2 3 45 6 1 2 3 456
12,07 Make minor repairs on plastic , )
frames. 1 2 3 45 6 1 2 3 4 56
12,08 Make minor repairs on wire frames. 1 23456 123.4586
12,09 Insert or attach wearing ‘comfort
devices (large nose pads, etc.) on
frames, 1 3 456 1 2 3456
12,10  Temper a lens. 123456 123456
12.11 Edge a lens. 1 2 3 45 6 1 2 3 456
12.12  Make alterations on contact lens. 123456 123456
12,13  Clean a contact lens, 123456 123456
12,14  Drop ball test a lens, 123456 (123456
: 52
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r Task Performed by Assistant:

i
1

Hand and Eye Orizntation Test

S4

Task Frequency Task Proficiency
.
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s E8532 | a8 5g &
-ol-‘ 8 O . 8 . [o] .
$555383 |B8R8E .
u. Role of Assistant in Fxaninations ) '
14.01 1st, 2nd, and 3rd Degrec Fusion Tests . 1 2 3 4 5 6 | 1 2 3 4 5 6
1402 Far and Near Discrimination Tests 123456 12 345 6
14.03 n&xdmdryecborajmtimmsts 123456 123456
14.04  Accormodative Rock Test 123456 123456
14.05 Macular and Peri-macular Suppression’
CMest - 123456 123456
14.06  Horizental and Vertical Phorias and
Tropia Tests 123456 123456
14.07 - Retinal Rivalry Test 123456)| 123456
14.08  Steredpsis Test ; 123456 123456,
14.09  Cheiroscopic Drawing Test 123456 123456
14,10  Van Orden Star Test 123456 123456
14.11  Perimeter Visual Field Test 123456 123456
14.12  Tangent Screen Visual Field Test 123456 123456
14.13  Zuto Plot Visual Field Test 123456 123456
14.14  Mltiple Screener Visual Field Test 123456 123456
14.15  Amslor Grid Test 123456 123456
14.1’6 Near Point of Convergence Test 1 2 3 45 6 l 2 345 6
14.17  Rotations Test 123456 ]| 12345°%6
14.18  Pursuit Fixations Test 123456 ‘12 345 6
14.19 Saccadic Fixations Test 1 23 4 5 6 l 2 3 45 6
14.20 12“3(‘456 12345.6
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r Task Performed by Assistant:

i
1

Hand and Eye Orizntation Test

S4

Task Frequency Task Proficiency
.
g5 Y E
s E8532 | a8 5g &
-ol-‘ 8 O . 8 . [o] .
$555383 |B8R8E .
u. Role of Assistant in Fxaninations ) '
14.01 1st, 2nd, and 3rd Degrec Fusion Tests . 1 2 3 4 5 6 | 1 2 3 4 5 6
1402 Far and Near Discrimination Tests 123456 12 345 6
14.03 n&xdmdryecborajmtimmsts 123456 123456
14.04  Accormodative Rock Test 123456 123456
14.05 Macular and Peri-macular Suppression’
CMest - 123456 123456
14.06  Horizental and Vertical Phorias and
Tropia Tests 123456 123456
14.07 - Retinal Rivalry Test 123456)| 123456
14.08  Steredpsis Test ; 123456 123456,
14.09  Cheiroscopic Drawing Test 123456 123456
14,10  Van Orden Star Test 123456 123456
14.11  Perimeter Visual Field Test 123456 123456
14.12  Tangent Screen Visual Field Test 123456 123456
14.13  Zuto Plot Visual Field Test 123456 123456
14.14  Mltiple Screener Visual Field Test 123456 123456
14.15  Amslor Grid Test 123456 123456
14.1’6 Near Point of Convergence Test 1 2 3 45 6 l 2 345 6
14.17  Rotations Test 123456 ]| 12345°%6
14.18  Pursuit Fixations Test 123456 ‘12 345 6
14.19 Saccadic Fixations Test 1 23 4 5 6 l 2 3 45 6
14.20 12“3(‘456 12345.6
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14.21  Near to Far Fixations Test " 12345¢€¢ | 123456

.22 Ptpi\llarymfle)m’mst 123456 123456

14.23  Donders Arplitude Test 123456 123456

14.24 ° Brock String Test 123456 123456

14.25  Cover Test 123456 )| 12345°%

14,26  Color Perception Test 12345°%6 12345°€6

14.27  Stereo Fly Test 123456 123456

14.28  Telebinocular Test 12345°€6 123456

14.29  Keratometry Test 123456 123456

14,30  IMcRay Marg Tonametry Test 123456 123456

14.31  No Contact A.O. Tonametry Test 123456 123456
14,32 Visual Acuities Test (far andne:;\r)' 1.2 3456 123456

14.33  Sphygmomnetry Test 1234656 123456

14,34 Retinoscopy Test 123456 123456

14,35  Glucose Tear Test 123456 123456
4.36  Shirmer Tear Test 123456]| 123456
14,37  Fluorescein Installation 123456 123456
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Summary of Number of Responses
1. Entire Task Analysis Survey Form
' Optometrists -Optometric Assistant Total
Number sent form 347 65 412
Number returning form 175 - 50.4% 43 - 66.2% 218 - 52.9%
Number indicating & .
retirement or non- - s

.

2. General Information Portion of Task
Analysis Survey Form

Number sent . 100

Nunber returning form 47 - 472

Number indicating retirement 3- 3
° Number indicating completion of

entire form also ' 3- 3%

Humber returning form after key )
punching date C 2 - 2%

3. Telephone Sample

Number called 20
:} <«
A Number indicating not having_ - )
received entire form 2 - 10%
Number indicating retired status 1- 52 .
56
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Summary of General Information Responses

Item no. Opto. Opto. Ass't’ ' Non Resp.
1.1 ' 118-67% 26-60% 28-65%

.27 43-24% 12-28%" 13-302

1.3 - . 1372 4= 9% ) 2- 5%

1.4 2- 1% 1- 2% _0- 02

2. ~_

2.1 16- 9% 5-122 5-11%2

2.2 146-82% 35-84% 35-817

2.3 ) 322 © o2~ 57 . 2-52

2,4 | sz o 0- 0% 1- 22
e 2.5 | 5- 3% 0- 0%  o-o0x

3 (

3.1 14- 8% 2- 5%° 2- 5.

3.2 6- 3% 3~ 77 2- 5%

3.3 15- 5% 6151 1- 22

3.4 16- 97 10-24% 6-14%

3.5 122-70% 20-49% . 32-742

4 .

4.1 18-10% T 1~ 2%
4.2 T 9-217% , 3- 7%

4,3 ' 20-12% 11-26% ' 4~ 9%

bob 13- 8% 4= 9% t 6-14%

( 110-64% ’ 0- 0% 29-67%




Item no. Opto. Optb. Asg't Non Resp.
s
5.1 10- 6% 1 2% - 4= 9%
5.2 61-36% 12-28% 20-47%
5.3 53-31% - 20-47% 9-21%
5.4 | 27-16% 8-192 7-162
5.5 . 20-12% © sy . > 72
) - , :
6.1 129-762 7-172 33-79%
6.2 . 28-16% 34-83% - 9-21%
6.3 L e 0- 0% ' -0z 7
6.4 2- 1% 0- 0% 0- 0%
7
7.1 . 19-11% 0- 0% 6-15%
7.2 70-42% 0~ 0% 19-46%
7.3 57-34% 0- 0% 8- 2%
7.4 24-14% 0- 0%z | 8~20%
L
8.1 115-70% | | 28-70%
8.2 | 48-29% 11-28% ‘
8.3 2- 17 1~ 3%
8.4 o- 0% . : % o~ 0z
9. —
9.1 104-69% _ 264-63% )
9.2 45-30% 12-32%
9.3 2-1% ' 2- 5%
9.4 0- 0z " 0- 0%




Item no. Opto. " " Opto. Ass ¢t Non Resp.

10.

10.1 99-70% 16-47%
10.2 - 39-:2802 Cihe 16-472
10.3 2- 17 L 2- 6% .
104 . ' 1- 1% " 0- 0%
11. R
11.1 Tl Tesnm L . 16-48%
11.2 C asasy . 16-48%

113 algm . o 1- 32
11.4 1- 1% o 0- 0%

©12, ’ / '
12.1 1- 17 (‘/ 0- 0% '
12.2 24-152 e . 10z
12.3 32-20% / 7-17%.
12.4 32-205 , 10-24%
12.5 72-45% . 21-50%
b .
I
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PARAOPTOMETRIC (OPTOMETRIC ASSISTANT) TASK ANALYSIS SURVEY ‘ ,'/
1973-74 : | o
. S ’ ! f: £
DIRECTIONS: - , j S

Please circle the mmber after the statement of the tésk that most near/ly agrees with your |

assessment of the performance done by the assistant in your practice or, if you have no

assistant, tasks that -could be performed by 2 trained assistant. Both' "proficiency" and
""frequency’’ of the task are to be indicated. If you have 'a question or comment, please

indicate it between items or on an attached sheet. : /

The following indicates the definitions of the assessments to be usegi: : ;
S ) ) /

Frequency -of Performance:

1 - Never )
2 - Seldom - several times per year |
- 3 - Sometimes - 5 to 10 times per year /’
) 4 - Monthly - averages at ieast 1 per month /
- ) 5 - Weekly - averages at least 1 per week , -
6 - Daily - averages at least 1 per day - !
Proficiency Needed by Assistant: /
1- None - ﬁo knowledge of task / .
. 2 - Some - only recognition and acquaintances with terminology
3 - Limited - can assist and/or perform simple parts of task as
directed by the optometrist
4 - Moderate - can perform task with constant-guidance
5 - Proficient - can perform entire task with very little guidance
6 - Very Proficient - can initiate and perform ,éntire task without
guidance f
Nurber  Task Performed by Assistant Task }‘i‘requency Task Proficiency
. |
~ !’
. |
' /
SAMPLE Types recall letter7' for patients 123456 123456
\ ,/'/;
W’/ , -7 ,;
o }
, -
.
© -
! . .
f : a8
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Task Performed by Assistant

Reception of Patients and Visitors

Greet patient and confirm appomtment

date and time.

Interview new patient to complete a

reglstratlon form.

Interview patient for ‘insurance or

other thlrd party sponsorshlp inform-

ation.

Complete patient screening .

Obtain'signature for assignment of

insurance payment to optometrist and

signature authorization for release

of information.

frame fitting room.

Maintain clean and orderly off1ce
(Empty ashtrays, reorganize maga-

zines, etc.)

_Receive non-patients.

Entertain children waiting for

patients.

Public Relations

' Rece1ve calls and answer questions
from patients or potential patients.

Answer general questions from patient

and potential patients that relate

to the practice.

Explain fees to patients.

Answer letters from patients, upon
approval of content by optometrist.

61 -

Task Frequency

;]

s 82
15893
2 & éz:‘.’i
1 23 45 6

Escort patient to examination or

4.885 1.975 /
4.423 2216
4.115  2.088
3.524  2.295
3.674  2.077
4.454 2,226
4,427  2.206
4.405  2.175
3.577  1.993
(Mean)  (Std Dev)
4.524  2.190
4.319  2.170
4.038  2.197
3.468  2.023

Task Proficiéncy

re ]
| .
' 05 9
383§
0 pgidk
=
§BEEE .
/123 °45.56
7/ (Mean) (Std Dev)
4.880  1.846
4.400  2.084
4,208 2.013
3.73%  2.175°

4.380

4.048  2.021
(Mean)

4.334 2.033

4.199  2.003

4.151  2.085

3.927  2.014
£9




umber  Task Performed by Assistant

2.05 Attend meetings and participate in com-
mmity activities related to, optometric
practice.

2.06 Maintain personal information card in-
- dex on each patient.

2.07 Explain to waiting patients ﬁét‘;ielay
to expect when rumning behind schedule.

2.08 Send thank you letters to referral
. sources.

2.09 Assist patients in obtaining taxi
service, etc.

. Secretarial
4
.01 " Record vision examination information.

3.02___ Take dictation_in shorthand and
transcribe.

.03 Arrange travel .accommodations for
optometrist.

.04 Open and sort mail.

.05 Answer optometrist's routine mail
after screening by optometrist.

.06 Place and answer telephone calls
for optometrist.

.07 Record telephone messages with time
and date. '

.08 Gather data to complete statutory
reports for government agencies.

.09 Operate typical office business
. machines (e.g., copy machine).

. Scheduling Patients

01 Make appointments for new patients.
j 62

" Task Frequency

~ Never

2.177
3.429
4.407
2.800

3.001
(Mean)
2.550

1.716

1.776
4.404

2.637

3.856
(Mean)
5.766

w Sometimes
&~ Monthly
v Weekly
o Daily

1.120
2.335
1.833
1.980

1.824
(Std Dev)
2.063

1.451

1.218
2.171

1.913

2.187
(Std Dev]
0.952

-3
&
b
3
3
ladd
5.
3
.

s None
& Some

t
i

Limited

3.186

3.522

4.788°

3.394

3.970

3.137

4.089
(Mean)
5.589

t N

1

Moderate
v proficient

-

o V. Proficient

:

HE -

o vcocccvcoscccceTvrecccacan

2.106
(Std Dev)
1.050

>0




umber

4.09

5.02

5.03

Task Performed by Assistant

Make telephone calls to confirm -
patient's appointment date and time.

Arrange for next appointment before
patient leaves the office.

Reschedule appointment for patlent who
cancels one.

Contact patients with future appoint-
ments to fill in for cancellations.

Cancel appointments for the optometrist
when necessary and reschedule patient.

Make a daily list of optome"trist's
scheduled appointments for optometrist.

Make a daily hst of schedule appo:mt-
ments with other staff (visual train-

"ing, etc.) for optometrist.

Note in an, appointment book scheduled
times that optometrist will be away
from office.

Send recall letters to patient.

Contact patient to remind patient of
recall date.

Schedule pecple other than patients.
Schedile progress reports on patients.

Patient Records

Initiate a vecord file for a new
patient.

Enter anecdotal notes on patient's
record.

File reports and correspondence in
patient's record folder.

" 63

4

Task Frequency

"+ Never
ro Seldom
«x Sometimes
= Monthly
oy Weekly
o Daily

3.767

4.209

2.738

2.16'8

PR pupspuppppg g L e R T L L R Rl DR okttt dadndadiadindadadesindd

1.823
(Std Dev)

1.269

1.903

1.390

— None
o Some

3.244

4.448

5.241

o~ Moderate .

vy Limited
"« Proficient

Task Proficiency

f S V. Proficient

2z

1.561

2.211

e mccscc s s s e




r Task Performed by Assistant : Task Frequency Task Prof1c1ency
(]
o
g 0 § &'
By -
« 582 5 » SEER:
230‘:&:“ ggg«@%
£33 8¢5 58388
, ' ‘ ©123 456 | 1 2 3 45 6 °
.04 Pull patient's record folder for T ey ——
scheduled appointments. 5.707 1.056 5.440 1.202
.05 Review patient record files for com-
pleteness and accuraCy of examination’
_ - Tesults, ~ 3.953 2.168 4.135 2.029
.06 Update patient's address, phone number -
and other personal information on in- . <
formation form. - 5.366  1.307 5.275  1.214 |
07 Provide eonfidential security for , )
patient files.’ : 5,302 1.441 5.220 1.381
. Office Management ' (Mean)  (Std Dev) (Mean)  (Std Dev)
.01 Inspect all areas and rooms for - . 3
proper housekeeping, temperature, ) .
and adequate supplies. 5.197 1.362 5.060 1.311
.02 Perform light dusting and wiping “ ) 1
of ~quipment. 4.953 1.53 * 1 -4.877 1.560
.03 Arrange for malntenance and repair
of equipment. . 2.690 1.713 3.418 1.976
04 Keep an office procedure manua'xl
current. 2.834 1.761 3.589 2.066
.05  Assist in training a new assistant. 2.544  1.574 3.845  1.976
.06 Arrange meetings with optometrlst
to resolve problems. 2,973 1.647 3.827 1,994
07 Schedule vacations and arrange for
coverage, 2.549 1.295 3.734 1.903
.08 Participate in exteri.ship programs
for Optometric Assistant training .
programs. . 2.263 1.232 3.425 2.077
.09 Set up inventory control and re-
order levels for optometric supplies. 3.519 1.585 4.184 1.801
.10 Crder optometric and office supplies. 4,052 "1.286 4.842 1,358
64
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Task Performed by Assistant

<

Keep catalogs of supplies and equip-
ment pertinent to optometric practlce.

. Prepare statistical reports in re-
_gard to pat1ent visits and procedures.

Prepare a budget for income and

. expenses.

Prepare a financial report of in-
come and expenses.

Maintain a fee schedule for services.

Task Frequency

o Seldom
v Sometimes

= Never

'3.718
2.786
1.473

1.985

+ Monthly
' Weekly
o Daily

K

----------------------------------------------------------------------

Develop accounting and statistical
reports related to a partnership
practice. |

Develop accoynting and statistical
reports related to a group practice.

Provide add1t10na1 copies of business
forms or correspondence.

Attend regular staff meetings.

Bookkeeping and Billing

Complete a patient ledger card for
new patients.

Receive and review copy of services
after optometrist sees patient.

Prepare charge slips for services
to patient.

Extract billing information from
optometrist's notes.

" Post entries from original entry
_record’ to petient's ledger card.

AL L ER T R E AT E R LR R I kI el T X Uy S

Type an itemized or coded bill and
mail to patient.

3.238
2.778
(Mean)

4.362

4,322

1.703
I

1.729
1.439

(St?/ Dev)
2,177
2,152
1.840

1.839

~ None
o Some

2.269

3.192
3.000

(Mean)

¢vs Limited .

& Moderate

Task Proficiency

Y Proficient
o V, Proficient

1.798

2.123
2.072
(Std Dev)

2,114
1.462
1.830

2.025




2
T

7.07

‘Task Performed by Assistant

A .

Post an adjusting entry for dif-
ference between payment accepted
and the optametrist's usual fee.

Complete indemnity insurance forms
for patient to submit his cldim.

Complete insurance forms for f111ng

ass1gned 1nsurance claims.

(‘omplete Medicare payment request
Form SSA-1490.

Complete Workmens Compensation Forms.

Handling.Finances

-

Present fee at end of pétient bisit.
Collect payments at time of visit
and make entry to an original record
(cash, checks, credic card).

Establish and control petty cash
fund.

AAccept and post payments received to
patient ledger card for payments on
account (cash, check, credit card).
Make financial arrangements with
patient, following standard oper-
ating procedures for the practice.
Reconcile cash count and receipts.
Prepare a bank deposit ticket.,

Make bank deposits.

Reconcile bank accounts.

Process unredeemed ~hecks returncd
by bank.

Task Frequency
[7/]

o
uggg&'%
P8 s
2383228
1 23 4 5 6
4.318 1.873
4.000 1.788
4.213  1.693
4.260  1.877
3/535  2.068

(Mean) (Std Dev)

5,236

5.454

5.130

5.703

1.523

1.18;

1.573

0.949

<

Task Proficiency

- Y
. nd

e Ped. BT

» .
’ o EE '
959 -
1808
L = 1 .2 § ¢
LR
SERSE.
12 3 456
4,729 1,735
4.564 1.656
4.654 1,582
4.565 1.725
3.963  2.026
(Mean) (Std Dev)
5.283 1.212
5.329 1,093
5.097 1.416
5.507 Q.944
5.072 1.333
5.124 1,386
4,791 1.670
4,703 1,791
4,226 2.030




Number

8.11
8.12

8.13

8.23

, 8.24
8.25

8.26

Task Performed by Assistant

Execute a promissory note for payment.

Investigate mail returned because of
incorrect addresses.

Commmicate with insurance companies
in regard to patient claims.

Age and analyze accounts for un-
usual problems and abnormal trends.

Call patient or guarantor in regard
to payment of bills.

Complete a creditors' claim form for
deceased patients,

Complete forms te assign accounts tc
an outside collection agency.

Review qrid"evaluate status report

of accounts with a collection agency.

Maintain a dishursement record to
fit optometrist's practice.

Review invoices for accuracy.

Prepare checks for optometrist's
signature for payments of invoices,
salaries, etc.

Maintain . file of paid and wnpaid =
invoices.

Approve invoices for payment.

Enter in a check regicter pay..rnts
made to vendors.

Make out and sign che<ks, up to
specified ammnt, for the optome-
trist.

67

Task Frequency"

0

g»
555292
3383887
1 23 4 5 6

2.418  1.662
3.527 1.079

2,797 1.611

2.616 1.397.

3773 1.725
2.818  1.707
2.792  1.967
3.580  1.63
3.009  1.524
3101 2.077
4.813  1.527

3.928 1.951

4.323 1.828
3.947 1.859

3.497 1.990

2.550 1.848

’

Make recommendations on offers to com-
. promise settlement of account.

¥

Task Proficiency

~

T

= None

& Some

3.186
4.410
3.748

3.729

4.635

4.536

i L1m1ted

' & Moderate

o Proficient

2.095

1.701

. 2.012

'2.005

2.014

2.113

(-3

1.689 -

1.834

1.773
1.928

V. Proficient

.




~

Muwber Task Performed by Assistant

e

9'
9.01

9.02

9.03

9.04

bt ettt i S

Emergency and Safety

Identify symptoms and apply first aid
for shock, fainting, asphyxia, res-
piratory or cardiac failure, bleeding.

Handle telephane calls regarding
emergencies from patient.

Seek help from qualified nurse

or physician for emergencies;—
i

' Provide procedures for evacuatmn

of patients in case of fire or
other emergency.

Inspect practice so that office
and laboratory are in compliance
with OSHA safety regulations.

Make telephone call to fire depart-
ment or police in emergency.

Be able to. operate a fire extinguisher
properly.

" Examining Room

Determine if instruments are clean
and in operating order.

Prepare and assemble necessary
instruments and supplies for test.

Change head rest covers and face
protectors.,

Light dust and wipe equipment.

Entertain patient while optometrist
is out of examining room.

Receive arid seat patient,

68

Task Frequency

w Sometimes

~ Never

(Mean) (Std Dev)

2.428

3.520

2.995

2.371

2.682

(Mean) (Std Dev)

35
g8
45 6

2.002

1.673

1.773

1.710

1.878

4.855 \ 1.702

4.131

4.555
5.235

1.974

1.907
1.310

1

o

Task Proficiency

w Limited
«~ Moderate

s None
N Some
v proficient
. o V. Proficient

QMean)  (Std Dev)

3.148 2.100
"4.500 1.656

4.134 1.889

3.446 2.080

3.852 1.936
(Mean) (Std Dev)

4.945  1.513
4.385 1.7

4.673  1.750
5,256  1.235




Mmber Task Performed by Assistant Task Frequency‘ Task Proficiency
» H
Q O A
8 > o ool W
« 83 353%.
§.§~E%§ °§‘g§‘ﬁ£
S8 E 33 A8Es
1 2 345 6 1 23”4_5 6
10.07 ¢ Explam nature and after-effects
of examination to patients. : 3.790  1.94¢ 4.455 1.748
10.08 D}smss pat1qnts. - 5.209  1.407 5.190  1.233
11. Dispensing (Mean) (Std Dev) | (Mean)  (Std-Dev) _
11.01  Make Interpupillary Distance : :
measurement. 3.281 2.128 3.728 2.085
'11.02  Assist patient in frame selection. . 4.600 1.903 | 4752 1.609
11.03  Measure patient for frame. 3.612 2,006 4.005  1.975
11.04  Verify frame measurements. ' 3.995 2.006 4,525 1.830
11.05 Write frame prescription for opto- . :
metrist's approval. 4.083 2.004 4.410 1.909
11.06  Make plastic frame adjustments for
-patient. 4.380 1.89% 4,636 1.607
11.07 Make wire frame adjustments'for
patient. .. 4.107 2.031 4 4.328 1.839
11.08  Write contact 1ens'prescription for
optometrist's approval. ) 2.965 2.061 3.439 2.182
11.09  Maintain soft and hard contact lens ' )
office equipment. 4.024 1.911 4.419 1.850
11.10 Assist patient in color selection :
of contact lens. 2.583 1.843 3.221 2.110
ceeeeeeemeeemameeeeeeeseeeseesccccemeccememeeceecchscammemmaameeenem——- e cccccccccccaacan
11.11  Measure patient fo bifocal (trifocal)
scg. height, e 2.454 1.982 2.895 2.072
11.12° Dispense contact lenses to patient. 2.882 1.996 3.462 2.184
11.13  Dispense contact lens solutions to
patient. 3.713 1.882 4,338" 1.951
11.14 Write or call patient when prescrip- ' , ’
tion is ready for delivery. 5.058 1.665 5.155 1.480.
11.15 Instruct patient when prescription
should be worn. 69 3.326 2.109 3.819 2.094
7h




umber’ .Task Performed by Assistant  Task Frequency Task Proficiency
r -~
@
8
i é Y o ‘:’é .g
> S ol Y4
TEEEE vy B EL
5% 5533 T EF
233228 243 5 E >
1 23 456 12 3 45 )
11.16  Instruct patients on proper lens . _“ T
care (glass or hard resin). * 3.945 2.124 4.240 2.012
11.17  Instruct patient on contact lens o ‘
care and hygiene., - 3.755 1.950 4.314 1.926
11,18 Instruct patient on contact lens - ’ ’ ;
insertion and removal. : 3.457 1.989 3.953 2.116 -.
12. Laboratory: Procedures (Mean) (Std Dev) (Mean) (Std Dev)
12.01  Verify prescription of regular ® | ‘
lenses. 4.960 1.829 4.896 1.720
12;02  Neutralize lenses and determine ‘

: new patient's prescription. 4.747. 1.935 4.764  1.775
12.03 Inspect lens for flaws. 4,925 1.811 4.855 1.659
12.04  Insert and/or assemble lenses in . '

plastic frames. 4.524 1,956 4.651  1.750
12.05 .- Insert and/or assemble lenses in ‘

wire frames. : 4,824 1.713 4.979 1.483
12.06 Verify prescription of contact

lenses. 3.435 2.028 3.969 2.140
12.07  Make minor repairs on plastic ‘ ‘ -

frames. 4,729 1.655 4.984 1.401
12.08 Make minor repairs on wire frames., 4.776 1.588 4,938 1.327
12.09 . Insert or attach wearing comfort - _

devices (large nose pads, etc.) on :

frames. 4.301 1.749 4.680 1.584
12,10  Temper a lens. 2.575 2.086 2.908 21.85
1. .1 Edge a lens. 1.820- 1.576 2.263 1.901
12.12  Make alterations on contact lens. ' ¢ 2.698 2,221 . 2,914 2.162
2.13  Clean a contact lens. 4.152 2.0 4.469  1.919
12.14  Drop ball test a lens. - 2.680  2.244 2.791  2.140

70
77 -




Number

12.15 .

12.16

Task Performed by Assistant

Engrave names with a temple .
engraver.

Use current prescription control °
procedure. )

3

Patient Education

Orient patient to the optometric
procedures.

Instruct patient on visual training
procedure indicated by optometrist.

Instruct patient on reason -prescrip- -
tion should be worn.

Instruct patient on use of bifocal
(trifocal) lenses. '

Instruct patient on eye exercise pro-
cedure indicated by optometrist.

Provide in-office visual training,

Keep patient visual training pro-
gress chart current.

Inform patient of government regula-
tions regarding lens material.

Instruct patient on importance of
proper light'ing.

‘D1'fferent1ate eye care performed by
each of the following: optometrist,
ophthamologlst oculist, and optician.

‘Qean) (Std Dev)

4.436

3.264

3.813

3.844

Tasl{Fremxency
‘e
:
-8

. =3 5,
‘53§Eds
333 8¢5
12345 6
3.5%5  2.3m
3.955  2.296

1.839

2.083

1.926

1.947

1.793

1.579

b
= None

& Some

Task Proficiency

3.500

4.080

‘v Limited
' & Moderate

. Proficient

2.226

2.108

o V. Proficient

(Mean) Std Dev)

4.632

3.671

4.230

1.564 -

2.034

--------------------------------------------------------------------------------------------

Explam types of refractive error to
patient. >

Maintain audio-visual materials in
usable condition. ‘

Maintain pamphlet rack for patient
education.,

71




r Task Performed by Assistant

Role of Assistant in Fxaminations

1st, 2nd, and 3rd Degree Fusion Tests
Far and Near Discrimination Tests

. Hand and Eye Coordination Tests
Accommodative Rock Test

Macular and Peri-macular Suppression
Horizontal and Vertical Phorias and
Tropia Tests

Retinal Rivalry Test

Stereopsis Test

Cheiroscopic Drawing Tést

Van Orden Star Test

" Perimeter Visual Field Test

Tangenf Screen Visual Field Test
Auto Plot Visual Field Test
Multiple Screener Visual Field Test
Amslor Grid :I‘est

Near Point of Convergence Test
I;otations Test

Pursuit Fixations Test

Saccadic Fixations Test

Hand and Eyec Orientation Test

~ Never

" Task Frequency

v Seldom
v Sometimes

(Mean) (Std Dev)
2.029
2.122

2.915
2.938
£.811
2,763

2,032

.

Task Proficiency

>

o V. Proficient

w Limited
& Moderate

~ None
& Some
. v Proficient

t
]

_(Mezn) (Std Dev)
3.312  2.082
3.382  2.147
3.184  2.130

2,771 2.087




N\éer Task Performed by Assistant Tas:k F;'equency Task Profictency

% -

‘ E > 3 § g

s £8d5, | BB 8

$55883 | ERA3E:

123456 123456
.21 Near to Far Fixations Test 2.984  2.284 3.212 2.225
14.22  Pupillary Reflexes Test 2.075  1.789 2.507  1.939
14.25  Donders Amplitude Test 2.486  2.090 2.812 2122
14.24  Brock String Test 1.984  1.718 © 2,463 1.974
14.25°  Cover Test 2.765  2.220 3.030  2.165

4.2 © Color Perception Test .87 2.233 | 4.198 2.0
‘14, 27  Stereo Fly Test ) ° 3.37} 2.324 3.680 2.217

'14.28  Telebinocular Test 2,979 2.246 3.206  2.205

14,29 Keratometry Test " 2.515°  2.144 2757 212 ,
14.30  McKay Marg Tonometry Test 2.281  2.015 2.543  2.068

| ii:gi""r};é;;i;;;-f\:c.): Tonometry Test 5:565""5.-5%-": U245 2.0%2
14.32  Visual Acuities Test (far and near) 5,257 2.241 3.567 2209

14.33 Sph;gmomonetry Test | " 1.693  1.480 2.121 1,853 .

1434 Retirioscopy Test 1.462  1.313 1.847  1.623
14.35° Glucose Tear Test 1.014  1.724 2.329  2.022

4.3  shimer Tear Test ‘ 2.281 1.010 | 2.538 2,008
14.37 ° Fluorescein Installation 2.829  2.273 3176 2.271
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Optometrists
and

Optometric Assistants

Analysis of Proficiency

Items 1.01 to 14.37

Respondents = 218
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Type of Optomefric Practice
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Task Analysis results end up as a series of numbers which are in them-
selves worth very little to the curriculum persons and instructors
involved. In order that the numbers have value and the efforts of obtain-
ing this data be justified, decision points must be set. Decision points
are points that define parameters of categories. In this study, the
categories decided upon were: 1) essential task; must be included at
level indicated, 2) nonessential task; recommended for inclusion at level
indicated, 3) task can be eliminated without being detrimental to the
program; may be nice to know.

The decision points in this study were defined using the mean of the
frequency as the criteria. Even though page 15 of the final report
indicated that both frequency and proficiency would be utilized, it was
decided that only frequency would be used in determining whether or not
a task should be included. The proficiency mean would then only be used
in studying the level needed by the students. The decision points were
set as presented below. Following these is a 1isting of the tasks under
each of the categories.

Category Decision Point(s)
1. Essential task; must be included 3.00 and above
2. Nonessential task; recommended 2.00-3.99
for inclusion )
3. Task that can be eliminated below 2.00

The following has been based on frequency data given on page 61 of the
final report Task Analysis--Optometric Assistant, June, 1974,

Essential Task
Must Be Included

1.01--1.09
2.01--2.04
2.06, 2.07, 2.09,
.04, 3.06, 3.07
09, 4.01--4.07
09--6.02
.09--6.11
1
1

3
3
4
6
6.18, 7.01--8.10
8.12

Nonessential Tasks

Tota! = 125 Tasks

Recommended for Inclusion

2.05, 2.08, 3.01
3.08, 4.08, 6.12
6.15, 7.17, 7.19
8.11, 8.13, 8.14
8.16, 8.17, 8.26
5.01, 9.03--9.07

Total = 65 Tasks

Essential Task
Must Be Included

8.15, 8.18--8.25
9.02,10.01--11.07
11.09, 11.13--12.09
12.13, 12.15--13.04
13.08--13.10

13.13, 14.08, 14.26
14.27, 14,32

Nonessential Tasks

Recommended for Inciusion

11.08, 11.10--11.12
12.10, 12.12, 12.14
13.05, 13.07, 13.1
13.12, 14.01--14.07

14.09--14.13, 14.16--14.,25
]4 028""]4 03] [ ]4034’ ]4037




Nonessential Tasks--
Not Recommended for Inclusion

3.02, 3.03
6.13, 6.14
6.16

Total = 12 Tasks

Nonessential Tasks--
Not Recommended for Inclusion

12.11, 14.14
14.15, 14.2?
14.33--14.35

The following pages containing tables of means are included so that a person
might determine 1f there was a significant difference between the groups of
respondents. In general, a difference greater than 0.4 is significant.

There are a number of tasks in which the responses from the different practice
categories are significantly different. This indicates that a different set
of tasks should be used if assistants were to be trained specifically for each
type of practice. At the present time, this will not be feasible because of
the small number of optometric practices in several of the categories. As
these numbers grow, this decision will have to be reevaluated. -




Item

Mumber_

1.
.02
.03
.04
.05

1
1
1

N NN NN NN NN DN

01

.06
.07
.08
.09
.01
.02
.03
.04
.05
.06
.07
.08
.09
3.
3.
3.
3.
3.
3.
3.

01
02
03
04
05
06
07

AVERAGE OF FREQUENCY RESPONSES

Type of Optometric Practice Al Jury
General 3335221 ’ Contact 2?:?225 Members
N=16 N=143 Lenses N=8 N=173 N=7

5.29 5.96 6.00 4.64 5.43
6.00 5.46 4,38 4.04 5.29
4,14 4.99 4.75 3.95 5.14
4.29 3.93 4,63 3.23 4,33
3.43 4,63 5.7 3.55 5.00
5.43 5.70 6.00 4.09 5.86
5.43 5.64 5.86 4.08 6.00
5.36 5.70 5.75 4,08 6.00
4.29 4,50 4,00 3.39 5.86
5.7 5.86 6.00 4.15 6.00
5.71 5.59 5.88 3.97 5.29
4.36 4,92 5.75 3.69 5.86
3.86 4,36 3.13 3.20 4.43
3.00 2.52 1.88 2.07 3.7
4.00 3.96 2.88 3.08 4.57
4.7 4,82 5.00 4.29 5.14
2.79 3.13 1.88 2.83 3.86
3.29 3.78 3.25 2.96 4.43
4,00 2.87 3.50 2.17 3.57
1.1 1.75 1.38 1.77 2.86
1.93 1.82 1.88 1.67 2.33
5.36 5.20 5.88 4,21 6.00
3.57 3.93 2.38 2.98 3.57
5.07 5.42 4,75 3.83 5.57
4,07 5.011 5.00 3.61 6.00
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-2-

Item General & Contact Optom=-

Number General Contact Lenses etrists Members
3.08 2.86 3.33 2.63 2.57 3.43
3.09 4.64 4.80 5.38 3.59 5.86
4.01 5.43 5.98 6.00 5.72 6.00
4.02 5.29 4,52 6.00 4.32 5.86
4,03 5.14 4,73 5.00 4,54 5.86
4.04 4,57 5.05 5.75 4.78 5.43
4,05 3.93 4.17 5.13 3.82 4,57
4.06 3.85 3.78 4,25 3.81 4.29
4.07 4,28 4.40 5.25 4.03 3.43
4,08 2.79 2.7 3.75 2.78 3.86
4.09 4.36 4.53 5.25 4,38 4.17
4.10 4,07 4.4] 4,75 4,54 4,29
4.1 3.93 3.42 4,88 3.55 4,29
4.12 4.08 3.97 4,38 4.03 3.7
4,13 4,36 4,27 5.50 4.18 5.29
5.01 5.21 5.79 6.00 5.45 6.00
5.02 3.54 3.78 4,13 3.63 3.14
5.03 4.43 5.28 5.38 5.05 5.00
5.04 5.64 5.95 6.00 5.60 6.00
5.05 4,86 3.87 4.13 3.69! 4,86
5.06 5.36 5.60 5.75 5.25 5.00
5.07 5.54 5.45 5.86 5.18 4.29
6.01 5.50 5.40 5.38 5.07 5.7
6.02 5.14 5.18 4,00 4.88 5.14
6.03 2.1 2.60 3.50 2.43 3.29
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Item
Number

6.04
6.05
6.06
6.07
6.08
6.09
6.10
6.11
6.12
6.13
6.14
6.15
6.16
6.17
6.18
6.19
7.01
7.02
7.03
7.04
7.05
7.06
7.07
7.08
7.09

-3-

General & Contact Optom-

General Contact Lenses etrists Members
3.2 2.80 2.38 2.66 3.57
2.77 2.67 3.00 2,53 2.83
3.57 2,92 2.63 2.78 3.29
2.64 2.62 2,50 2,58 2.Nn
2.08 2.29 2.25 2.21 3.14
3.79 3.70 2.88 3.15 4.00
3.57 4.13 4,00 4,00 4N
3.36 3.85 3.50 3.52 4,29
3.17 2.76 3.13 2.69 3.86
2.14 1.51 1.25 1.45 1.67
2.38 2.33 1.25 1.87 1.80
3.43 3.66 3.63 2.70 3.83
1.54 1.34 1.75 1.33 1.7
1.54 1.13 1.14 2,33 1.14
3.43 3.05 2.13 3.20 2.83
3.92 2,51 2.75 2,77 3.43
4,86 5.49 5.88 4,08 5.86
5.46 5.19 6.00 4,02 5.29
5.00 4,98 6.00 4.88 4N
4,43 5.08 4,75 4.85 5.57
4,92 5.29 6.00 5.60 5.29
3.46 4.14 4,38 4.76 4.43
3.54 4.04 4,88 4,39 4.13
3.2 4.17 4.50 4.17 4.00
3.21 4.20 4,63 4.4 4.29
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Item General & Contact Optom-
Number General Contact Lenses etrists Members

7.10 2.79 3.79 4.14 4.57 3.00
7.11 2.57 2.56 3.14 3.90 2.n
8.01 4.86 5.01 6.00 5.24 4.14
8.02 5.43 5.75 6.00 5.40 6.00
8.03 5.00 4.90 4.75 5.21 4.14
8.04 5.38 5.70 6.00 4 5.29
8.05 4.86 5.38 6.00 .98 4.
8.06 5.31 5.38 6.00 .99 5.14
8.07 4.93 4.93 5.13 .04 4.57
8.08 5.00 4.57 4,75 14 4.43
8.09 3.64 3.32 3.38 .90 3.86
8.10 3.29 3.39 3.50 .29 3.14
8.11 2.15 1.82 2.13 .53 2.29

8.12 3.69 3.87 4.00 .46 3.7
8.13 2,69 3.29 4.00 .85 2.57
8.14 2.93 3.09 3.75 .51 2.29
8.15 3.29 3.27 3.50 .96 3.14
8.16 2.64 2.53 2,43 .78 1.86
8.17 2.29 1.93 1.86 . 2.00
8.18 2,79 3.19 2,57 . 2.57
8.19 2.86 3.06 3.48 . 2.43
8.20 2,62 2.57 1.43 . 2.00
8.21 4.79 4.36 5.13 . 3.14
8.22 4.00 3.47 3.50 . 4.17
8.23 4.86 4,08 4,65 . 3.7




A iy e e e -

Item
Number

8.24
8.25
8.26
9.01
9.02
9.03
9.04
9.05
9.06
9.07
10.01
10.02
10.03
10.04
10.05
10.06
10.07
10.08
11.01
11.02
11.03
11.04
11.05
11.06
11.07

-5

General & Contact Optom-

General Contact Lenses etrists Members
4.14 3.70 4.75 4,05 2.Nn
3.36 3.18 2.00 3.75 3.4
2.50 2.01 1.88 2.72 2.86
1.64 1.53 1.38 2.70 1.57
3.93 3.97 3.88 3.40 3.00
2.N 2.36 1.88 3.19 1.43
1.93 1.60 1.38 2.63 2.14
1.79 1.90 1.63 2.64 3.29
2.17 1.70 2.25 2.60 1.86
1.83 1.72 1.63 2.94 2.17
4.86 4,48 3.38 4,98 5.17
4,77 4,02 4.00 4,02 5.29
an 4,30 2.50 4.72 an
5.21 4.94 4,38 5.28 5.29
3.43 3.61 3.88 3.57 4,29
6.00 5.69 5.63 5.61 5.86
2.N 3.15 2.63 3.92 3.57
5.57 5.06 4.50 5.21 4,86
2.N 2.58 3.00 3.5% 4.29
5.14 5.44 5.50 4.38 6.00
2.79 4,00 3.38 3.55 4.14
4.07 4,27 4.50 3.91 4.86
3.86 4,51 4,88 3.93 5.14
4,64 5.02 5.38 4.2 5.43
4.50 4.88 5.38 3.87 5.43

11K




-6-
~ Item General & Contact Optom-

Number General Contact Lenses etrists Members

11.08 2,29 2.72 3.25 2.86 3.14

11.09 2.31 3.98 4.25 3.96 4.29

11.10 1.57 2.27 2,00 2,70 3.00

1n.N 2.29 2.29 2.88 2.50 2.00

11.12 2.43 3.34 4.75 2.7 3.43

11.13 3.21 4.43 5.13 3.52 4.14

11.14 5.69 5.70 6.00 4.98 6.00

Nn.15 3.46 3.67 3.63 2,98 3.14

11.16 4.31 4.69 5.50 3.62 5.43

Nn.17 2.85 4.1 4.88 3.58 4.7

11.18 2.58 3.83 4.88 3.32 4.43

12.01 3.23 4,81 5.50 5.04 5.29

12,02 3.15 4,55 4.50 4.82 5.00

12.03 4.08 4.89 5.88 4.92 5.29

12.04 3.77 4.66- 5.00 4.54 4.57

12.0% 3.75 4.72 5.50 4,88 4,29

12.06 2.42 3.29 4,75 3.42 4.00

12,07 4.42 5.05 5.50 4.56 5.29

12.08 4.09 5.01 5.38 4.62 4.7 1
12.09 4.15 4.42 4.50 4.28 3.83 1
12.10 1.92 1.60 3.00 2.79 3.29

12.11 1.85 1.33 2.88 1.97 1.00 |
12.12 1.92 1.78 1.63 2,87 1.29

12.13 2,33 3.53 4.00 4.2 4.71

12,14 2,31 1.54 3.25 2.96 2.7
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Item General & Contact Optom-

Number General Contact Lenses etrists Members
12.15 2.21 2.52 3.75 3.51 3.86
12.16 3.61 3.03 5.00 4.05 4.00
13.01 4.08 3.76 4.63 4.79 4.86
13.02 2.08 2.12 3.88 3.55 3.57
13.03 3.23 3.38 3.8 3.81 3.86
13.04 3.43 3.75 5.37 KA 3.
13.05 2.07 2,06 4.63 2.91 2.86
13.06 1.92 1.74 3.75 2.13 3.50
13.07 2.50 1.83 3.75 2.91 1.50
13.08 3.85 3.82 5.63 3. 4.29
13.09 2.77 2.73 3.00 3.0[ 3.67
13.10 3.23 3.22 3.50 3.43 3.7
13.1 2.69 2.59 2.88 2.79 3.7
13.12 2.08 2.7 3.88 2.60 4.00
13.13 4.31 3.72 4.13 3.55 3.57
14.01 2,54 2.40 3.00 3.06 4.33
14.02 2.62 2.56 2.75 2,97 3.83
14.03 2.62 1.84 1.50 3.02 2,50
14.04 2.21 1.42 1.50 2.49, 2,33
14.05 1.86 1.56 1.50 2.84 3.67
14.06 2.08 1.78 2.13 2.77 3.86
14.07 1.77 1.26 1.38 2,34 3.60
14.08 3.38 3.19 3.88 3.14 4.57
14.09 1.31 1.53 1.50 2.15 3.14
14.10 1.77 1.53 1.50 2.91 3.43




-8~

Item General & Contact Optom-
Number General Contact Lenses etrists Members
14.11 1.77 2,08 2.25 2.51 3.43 ¢
14,12 1.46 1.84 1.50 2,12 2.86
14.13 1.62 1.70 1.88 2.1 2.57
14.14 2.00 1.69 1.75 1.96 2.57
14115 1.29 1.33 1.25 1.79 2.43
14.16 2.15 1.55 1.63 2,77 2.33
14.17 1.85 1.55 1.63 2,55 1.83
14.18 1.85 1.42 1.63 2.72 1.83
14,19 1.85 1.40 1.63 2.93 1.83
14,20 . 1.85 1.51 2.25 2.76 2.17
14.21 1.69 1.41 1.63 3.34 2.40
.2 1,54 1.41 1.50 2.26 2.60
14.23 1.31 1.32 1.13 2.76 2.40
14,24 1.31 1.24 1.75 2.17 2.60
14.25 1.31 1.47 2.13 3.14 1.80
14.26 3.69 3.52 4.75 3.78 5.17
14,27 2.92 2.64 3.75 3.48 5.17
14,28 2.08 2.01 2.25 3.34 5.00
14.29 1,2¢ 1.37 1.88 2,82 2.00
14.30 1.08 1.27 1.38 2.53 1.20
14.31 1.54 1.35 1.38 2.24! 1.80
14,32 1.83 2.80 3.25 3.28 3.83
14.33 1.15 1.15 1.00 1.86 2.00
14.34 1.00 1.08 1.00 1.58 1.00
14.35 1.00 1.12 1.13 2.14 1,40
14,36 i.21 1.18 1.13 2.54 1.40
14,37 1.36 1.66 1.13 3.08 3.00
121




Item
Number

1.01
1.02
1.03
1.04
1.05
1.06

1.08
1.09
2.01
2.02
2.03
2.04
2.05
2.06
2.07
2.08
2.09
3.01
3.02
3.03
3.04
3.05

3.06
3.07

AVERAGE OF FREQUENCY RESPONSES

"
-
~

6.00
6.00
5.15
5.08
5.15
5.71

o
<
~

5.57
4.07
5.79
4.86
4.29
4.43
2.7
5.00
5.14
4.07
4.29
3.7
2.00
2.43
6.00
3.85
5.36
5.43

Number of Assistants

HI ]

73
5.90

5.08
4.68
2.93
4,28
5.74
5.63
5.72
4.47
5.81
5.56
.67
.53
.49
.92
.01
.93
.55

N W N w N DD S

.56

—

.76
.63
.42
.69

w B

2 -3

M =106

5.89
5.53
5.04
.33
.59
73
.76
73
.57

S

H»S o o O,

Over 3
N=22

5.95

5.95
5.10
5.05
4.79
5.40
5.75
5.50
4.1
5.80
5.60
5.05
4.90
2.70
3.00
4.74
3.58
3.95
3.35
1.90
2.50
5.35
4.15
5.00
5.35







3.53
2.28
1.58
2.30
3.61
1.21
1.10
2.72
2.15
5.38
5.26
5.00
5.19
5.24
4,30
3.89
3.99
4,03

4.
3.

R > ho ) = (3]
. . .

01
05

3.72
2.32
1.84
2.16
4.16
1.44
1.58
3.88
3.47
5.11
4,78
4.94
4.61
4.89
3.61
4,06
4,12
4,12




7.10
7.11
8.01
8.02
8.03
8.04
8.05
8.06
8.07
8.08
8.09
8.10
8.1
8.12
8.13
8.14
8.15
8.16
8.17
8.18
8.19
8.20
8.21
8.22
8.23

> wW (S, ] W N w N N w w W Lo N wW W b > (S, ] (S, ] (3, ] (S, ] N (S, ] (I8 ] >
. . . . . . . . . . . . . . . .

3.49
2.39
4.74
5.74
4.51
5.81
5.27
5.29
4.94
4.51
3.38
3.25
1.77
3.66
3.21
3.06
3.22
2.37
1.92
3.03
2.86
2.54
4.04
3.67
3.95

[#% ]
.

w > [&,] (3, ] (3, ] (&, ] (3, ] [$,] (3, ] N w
. . . . . . . . .

4.

18

2.41

— N W W W P =~ W W o O

PN W W W

.67
.22
.00
.28
.33
.29
.00
v
7
.24
.67
.37
.39
A7
.56
.35
.88
.18
.18
.06
.18
.53
Rl
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10.01
10.02
10.03
10.04
10.05
10.06
10.07
10.08
11.01
11.02
11.03
11.04
11.05
11.06
1.07

5,29
5.2
5.29
5.50
4.07
5.57
3.64
5.29
2.64
5.43
4.2
4.64
4.43
5.07
4.50

4.48
4.01
4.01
4.95
3.81
5.74
2.75
4.79
2.89
5.30
3.59
4.15
4.24
4.86
4.73

N W BB P N
®*e e

L~ L) L) L~ W o N (3, w
* * L] L]

3.53

4.63
5.95
4.47
5.00
4.95
5,58
5.58




-6-

0 1 2-3 over 3
3.29 2.24 3.12 2.63
4.50 3.36 4,02 4.79
2.79 1.8% 2.25 3.11
2.93 2.18 2.2% 3.47
3.07 2.63 3.57 5.16
4.2] 3.82 4,58 5.37
5.64 5.71 5.69 5.63
11.15 3.29 3.44 3.87 3.58
11.16 4.50 4.68 4.72 4,95
11.17 4.07 3.55 4.25 5.00
11.18 3.74 3.32 3.89 5.11
12.01 4.50 4.46 4,88 8.1
12.02 4.14 4.06 4,68 5.05
12.03 4.50 4.85 4.88 5.00
12.04 4.00 4,53 4.56 5.05
12.05 4.00 4,58 4.63 5.16
12.06 3.64 2.48 3.58 4,21
12.07 4.14 5.01 5.02 5.32
12.08 3.93 4,93 4.94 5.42
12.09 3.79 4.26 4.39 | .79




. -7-
Item No. _0 1 2 -3 Over 3
12.15 2.21 2.40 2.40 3.35
12,16 4.45 2.69 3.30 3.69
13.01 4.79 3.7 3.79 3.78
13.02 3.00 2,17 2.34 2.67
13.03 3.57 3.29 3.36 3.70
13.04 3.7 3.58 3.97 3.85
13.05 2.86 2.13 2.34 2.63
13.06 2.79 1.77 2,04 2.06
13.07 3.07 1.84 2.18 1.82
13.08 3.50 3.75 4.07 3.95
13.09 3.43 2.68 2.81 3.26
13.10 3.64 3.11 3.34 3.55
13.11 2.3 2,73 2.48 3.00
13.12 2.93 2.21 2.96 4.1
13.13 3.57 3.52 3.96 4.00
14.01 3.86 2.06 2.76 3.15
2.16 2.90 218
1.71 2.15 2.1
1.52 1.51 1.58
1.64 1.70 ¢ 1.84

1.46 2.19 2.00




-=
Item No. 0 _1 2-3 Over 3
14.11 3.07 1.69 2.19 . 3.79
14,12 3.38 1.63 1.7 3.35
14.13 2.92 1.62 1.56 3.44
14.14 2.92 1.60 1.70 2.88
14.15 2.67 1.35 1.28 1.78
14.16 2.64 1.65 1.69 1.00
14.17 2.64 1.61 1.67 1.26
14.18 2.62 1.49 1.55 1.37
14.19 2.62 1.46 1.56 1.47
14,20 2.43 1.57 1.74 1.74
14.21 2.43 1.49 1.52 1.44
14,22 1.57 1.38 1.55 1.28
14.23 1.69 1.32 1.42 1.00
14,24 1.25 1.42 1.36 1.18
14.25 2.23 1.28 1.59 1.94
14.26 3.93 2.69 4,16 5.00
14.27 3.92 2.10 3.22 2.94
14,28 3.77 1.94 2.16 2.27
14.29 3.00 1.28 1.47 1.00
14.30 2.54 1.33 1.12 1.28
14.31 2.67 1.39 1.29 | 1.4
14,32 3.93 2.22 2.92 4.37
14.33 1.85 1.32 1.09 1.33
14,34 1.00 1.00 1.14 1.00
14.35 1.36 1.12 1.16 1.00
14.36 1.36 1.24 1.76 1.24
14.37 2.43 1.57 1.81 1.82
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