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Attrition Study /:
Fall 1971

The follo~ing study wags conducted during the months of February and March
by E1 Paso Comnunity llege Counselor, Toni Hall. The primary function of this
sttrition study was toldetermine the conditions surrounding students' attrition
from the Fall to Spring semester, 1971-72. The study concerns the 341 students
who were c#rolled in the Falil 1971 and did not return in the Spring 1972.

The Follou-Up Questionaire was mailed;.to these s‘tudents Februiry 15, 1972
(see appendix A). Three weeks later a letter was sent to the students who had
not returned their questionaires asking them to complete the questionaire (see
appendix B). Two weeks later 50 nahes.were selected at random from the students
who had still not replied. Finally, an attempt was made to contact these 5N
students by phone, and twenty-five were reached. March 25, the survey was closed.
The sumamary of student,responses 1is based on 152 (44%) returned questionaires.

: ' , SUMMARY

The Significant Findings of the attrition study have been summarized below.
The reader will please note 1) the responses to each question displayed by the
graphs 2) the selected actual student responses given by students with special
problems and 3) the brief summary comments made by the researcher. Complete
Jdelineations of the results of this attrition study may be found on pages fol—
lowing this summary. x . . . ) s
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Question No. 1 N Igentered college because . . . P I

Self- inprovegfnt .j

Two-year degree T

As preparation for’ attendlng another college
Financial benefits in’ present job

Greater job oppom:unities

Advancenent{ in pfesent employment

Recelved s olaqship or grant

Nothing befter to do

Veteran's enefﬁcs reeded as additional inccme

See what oIlgge‘was like
Parents antaﬁ:&c too
Other . . |

ot . ' | 03 302
nfeded cﬁurses for entrance to U.T.E.P."
“SAT nof cceptoble to U.T.E.P."

ouldn t afford U.T.E.P. tultion"

tee I . o . Attachnent 4.2
/ - s Board Agenda . |
. ‘ 18 Apr 72 |
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- Was (am) medically sick

Found the courses were too difficult

Could not concentrate

Researcher's Comments {11 ’ ' L.

(1) The higher percentage responses in Question one expose the nature of
. the EPCC student as being extremely goal and / or career minded.

2 (2) The 12% response to 'as preparation for. attending another college' and
* the continual refcrence, by students, to ULEP indicates a direct relation-
ship between the Community College and Uni rsity of E1l Paso.

»

£

Quéstioﬁ»No. 2 I left collepe because I . . . « « « . e e et e e e e e e

Was having trouble developigg study habits

Lost interest in going to college

Am going to enter military service
Had financial difficulties
Obtained a full-time job

Am getting, or have gotten married

Have transferred to another college

Moved away from the community

Couldn't find time to study while working

Courses taken didn't relate to my job

Had transportation problens

Could not see a relationship between my
studies and my personal (vocational) goal
Other . . »

"had- family problems" ,
‘- "must take courses at U.T.E.P."
" "eould not ,transfer grades — college not accredited”
"31{d not offer RN courses" ‘
"perlodic student"
lllazyll
Etc.

Researcher's Comments {2
(1) The large (15%) attrition due to financial difficulties; may reflect the
marked %ack of financial aid for students Fall of 1971, and.indicate the Ppos-
sible increase in enrollment consequent upon increased financial funds projeq

ed. for Fall 1972. .

. T . ' ’ «
(2) The 11% response to "have transferred to another college'" reveals a signi
_ficant amount of students can no longer be considered attrition status in re
pect to college attendance.
+

(3) The 117 response to "couldn't find time to study while working" may sub-
stantiate the need for greater pre-registration counseling concerning course
loads and necessary course - time involvement. . .

Ay
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'Question No. 3 Student suppestions for improvement of EPCC

-

Increased . . .

Financial aid

Counseling staff

Student .activities
Liberal arts core courses
Job placenment

Day classes

Location of classes

-~

Researcher's Comment #3

(1) The significaﬁt lack in concern for organized student activities seems
again to support the student emphasis on more goal and career oriented de-
signs. > ) -

Question No. 4 Future Plans

Unknown

Plan to attend college

Forget about college for a while
Other

100%
Resehrcher's Comments #4

(1) The large percentage (597) of students intending to réturn to college
are quite significant results. The term "vanishing student” is often used
"to explain the student who is enrolled in various schools during his college

career.
(2) The 22% student with 'unknown' futire plans lends itself to a more ra-
tionale secondary explanation to attritionm., :

‘

Question .No. 5 Could the college have helped you in any way to have prevented
~ your withdrawal? - )

4‘ ’
90%Z of the students who answered this question did not feel the college could
have prevented their withdrawal. Some of the other students gave the following
replies: . :
"have become accredited” (3) ) : ¢
"found me a part-time job"
"have a centralized location""
"have better counseling"
"be a greater academic challenge" (2)
"be informed of course content" ‘.
"had computer science courses" :
,

What are yéu doing now? ] \ . .
. \7\ ! . »
Egpployed 62 ’ ’ Moving 2
U.T.E.P, 22 ) University of Mexico 1.
Military 8 Housewife 6 ‘
Looking for job'3$ ‘ Preparing for Airlines 1
~Expectir)tg‘ a chilg 1 4 Teaching 1
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What can the college do to help you now?

Most of the students who answered this question replied "nothing". The following
.aré replies some of the students gave:

Offer more specified courses” (example - English)
Become accredited

Keep me informed on EPCC course offerings

Keep up the good work

Give me another chance

Etc.

1f vou were to come back to the college what would vou do differently?

L

Take more courses

Take more interest in my studies
Take courses which interest me
Have better study habits

Etc.

Researcher's Comments:

(1) It is of course interesting to note that several students felt they
would study harder and also take more courses.

(2) Many students were uncertain as to how their course work related to
their career goals and decided -they needeF to determine this relationship.

X
If vou would like to ccmment further on your experience with the El Paso

Cormunity College please do so.

-

Think college is great for El Paso. InstructoTs excellent I had in my class

The college was pleasing, enjoyed methods of teaching. The size of classes

most suitable for teaching.
4

I would like to comment: school enlightening, classes small, low tuition,
excellent staff in English especially. Thank you.

EPCC gave me a start without.a high school diploma. The college is doing a
lot for community, giving sgfudents a chance to taste college without the’
pressures and conflicts large universities. I wish the college the best
of luck.

I enjoyed my teachers and am trying to tell people I know about the CC.

I liked it. - All staff and personnel seemed interested in all the .students:
am very satisfied with yoéur help and interest for us citizen's education.
I enjoyed my semester at EPCC very much. It served to help me reacquaint
myself into the world of study. I will be a support of the college in E} Pa

My grade was unfair. I believe I met the objectives of the courses.

I was well satisfied with my teachers. Mr. Davis and Mrs. Burnside, keep it

N
5 :
.
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It also has made me happy that Dr. de'lo§§83ntos followed his father's advice
on helping others through education. I s¥ncerely hope he has success in all
ways.

The main reason why I lost interest in going back to EPCC is that the courses
were made so easy that it was obvious one could pass without really trying.

There waseno outside reading required and to me it appeared that the teachers
did not contribute to the class, \

+,

Courses were .too easy - like high school. .

It is a good idea and I enjoyed it. Thank you Dr. de los Santos for all your
work because just like I benefited from it, so will others who will some day
walk through the doors of higher education.

.

It helped me to understand what is expected of me when I attend a four-year
college.

a

I am impressed with the ideas of the college president and the Telaxed
classes and ways of teaching. I feel the college will be successful,

In my opinion,=EPCC is the best educational experience I have ever had.
The personal attention I reccived from the professor far surpassed the
attention I have received anywhere.

Researcher's Comments.: N

The above selected comments are only a few of the many comments
made on the community college. The majority of the students were
extremely impressed with the college - its philosophy, quality of teachers,
and methodology. The critical comments were fairly rationale in tone
due to personal individual conflicts between teacher and student.

1 .
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EL PASO COMMUNITY COLLEGE

4750 ALBERTA, EL PASO. TEXAS 79905 {913) 533 26.81
¢

~.

El Paso Community Collge Follow-Up Questionaire

-

. ) Confidential Informatiodn

¢

Degx Former Student,

Recently, Fall 1971, you were interegted enough in the El Paso
Community Collge to enroll as a student. Now we are interested in
learning some of your opinions of the college. Would you please
take ten minutes &f your time to complete this-questionaire? The
Community College believes that student opinion and experiences
are quite important and the knowledge gained from you and other
students will enable the Cormunity College to better serve their

students and the community.

’ A self-addressed envelope is enclosed for your convenlence.
" Thank vou for your immediate reply. .

' i

Sincerely, 8

Toni L. Hall -
Counselor

¢




1. ' Reasons for enrolling in the Compunity College
4

Please check 23 many reasons as you feel adequately describe
why you enrolled.

Igentered college because .

Yes j No. ' ?

a) sclf-improvenent
B) two-vear degree
' c) as preparation for ‘attending another college
d) financial benefits in present job
e) greater job opportunities
7 f) advancement in present employment '
g) received scholarship or grant
h) nothing better to do
{) Verteran's benefits needed as additional income
] j) see what college was like
k) parents wanted me too
1) other

S P §

o i

11. Reasons fof leaving the Community College
: :
Please check items you feel were important in your decision
to leave college.

I left college because I

-

Yes Noé ,? {
) 2) was having trouble developing study habits
| B) lost interest in ‘going to college )
1 ] c) am going to enter military service

I "d) had finzncilal difficulties

| e) obtained a full-time job

f) am getting, or have gotten married

) g) have transferred to another college

i h) moved away from the community

| { 1) was (am) medically sick
% i §) couldn't find time to sfudy while working
|

k) found the courses were too difficult °*
1) courses taken didn't relate to my job

m) could not eoncentrate

* o) - had transportation problems

p) could not see a relationship between mwy

) studieg and my personal (vocational) goal
! q) otner ' ) '
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111. Influenées on vour decision to withdrgw from the community

. . ‘collcge

of areas. Would any

- Yes ;No 74

As you know the El Paso Community College was inm 1its first
) semester of operation when you attended and since then the
community college has been striving to improve in’a number

of the changes wmentioned below have

influenced your decision to leave school?

R a) Increased financial aid opportunities

. , £)

Increased counseling staff available

for vocational, emotional, and academic

counseling
Increased organized student activities

c)
d)

More varied liberal arts core courses

e)

Jop placement service

Day class offerings o

1)
g)

Additiodfal locations of classes

IV. .Future Plans

{

-~ -

At this time Ty’ future plans gre

V. General Nuestions

>

your withdrawal.

¢

paey ) :

,

Yes{ No | ?
a) unxknown .
b) plan to attend El Paso Community Gollege
in future go to another college (please .
name, if known) :
v o forget about college for a while
. d) other

i

Could the college have helped you in any way to have prevented

p

What can .the college do to help you now?

If so, How?

Wh are you doing now?

[

7




I1f you were to.come back to the coliege, what would you do
differently?

i : -

<

1f you would liké to comment further in your experience with
the E1 Paso’ Community College, Please do.

¢

.
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. : EL PASO’ COMMUNTTY COLLEGE ~+ . .

) 2 "~ ATTRITION STUDY , .
. /o ‘ Fall 1972 / _ . SNy

. . - ’ v ¢
The following Attrition Study-was conducted during the month of April by E1 Paso Cquun?ty
College Counselor, Ms. Toni Hall. The primary focus of this Attritjon, Study was to de-
termine the conditions surrounding students' attrition from the Fall to Spring semester
1972-73. This study included the 780 studente who were enrolled in the Fall 1972 semester
3nd did not return in the Spring 1973 semester. These 780 students represent 297 of the
total Fall 1972 enrollment. This 297 attrition rate for the 1972-73 school yéar cdfdbe _ 1

" compared to the 387 attrition rate of the 1971-72 school year which shggi a 97 decrease

in attrition from 1971-72 to 1972-73, although there was still a tremén ous' loss 'of 780
in the latter Yyear. . . ,

A Follow-Up Questionnaire was railed to these 780 stydents on April 1, 1973 (see, Appendix A
Three weeks later a second notification was sent to all students requesting completion of
the Follow-Up Questionnaire or (as the case mjight be) thanking' them for returning the

questiennaire (see Appendix B). May 4, 1973, five weeks 'after the mailing of the initial

questionnaire, the survey was cposed. The summarygof students responsges is bﬁseg on 240;L
&

<, &

(31%) returnéd qucstioqnaire. . e L .

L]
R4

SUMMARY .
. N
The Significant Findings of the Attrition Study have been summarized below. The reader wil
please ndte (1) responses to each questiod dispfayed by the graphs (percentages in each gra
are based upon the total number of responses given for each specific question). (2) select
written student .responses given by students’ as a~form of elaboration on the questionnaire. ;
<(3) brief summary‘comments nade by, the researcher, Complete Taw data delineatipns of the

results of this Attrdtion-Study may be obtained. . . ‘

Questfon No, 1 ) I envered Collese becdause.....c.n. PR ereeeeees Meees
Parents wanted me tOeeecees.. LEREER B C R TR 6;2;;“ 67 . A
Two year degree....ceeesacosss e eeeeraesessaesssenans \. ‘8% . .
As preparatior for pttending another college.Z..c.eeenes ‘//////:52322545i 13% ‘ .
NFinancial benefits in pregen} jobese.s .g;‘ ......... woeae LY .

Greater job opportunities.w.... /f/{_//f///; 187
Advancement in present employment.......eeceececcenccces . ? 8%

Received scholarship OT grant.....ececeess b ieeaeeeien ' 7
Nothing better to doeeeeefeenns s eeseseceeaosos “eesess 2% .

VA benefits needed as adddtional income......ccecececees /A 2% *

.See what college was 1tke.oveeeeannenns e ieeeesesanaans //:///r 7% ‘ ’
Selffimprovcment.' ..... e e seeaens A 7/ ///, 7%
Other...e.... PN B R RS 2% N .

YA . . 30%

,Students")CSEments \

»

. ) .
"Was closer than UTEP™ . 't (EPCC).has a whole lot better than UTEP--
"Srart new field of study" . _ Chicenos are not discriminated" :
"Like schoo;"" ‘ "ro educate and expand my knowledge preparation fo
"Job* training"- : the future" : .
"4 degree is security for my family To have dleeé in order to leave service prepared”
"Saw 2 good Law Enforcement program’ _ "Suspended from UTEP" , -
"Needed 30 ;PZdit hours' "To keep abréast of changes in my f}eld"

- S 12

IToxt Provided by ERI
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"Tégbhcr's certification: .
""additional credit while at UTEP - )\‘ .

Y
., - Researcher's Comments

(1) The 272(oh’"Self—Improvementn displays the career oF goal oricnted nature of the
" non-returning students. ' 4 .
(2) The 18% on 'Greater job opportunities’ reflects the extremely practical nature of the
non-returning students, a quality which is repecatedly shown throughout the study.
(3) The 137 on "As preparation for attending another college" shows the integral relation-
ship between the EPCC and UTEP as well as the students' realization of one of the
main functipng of a community college; to serve as a base school for transferring

to a senior institution.

Osestion No. 2 ‘I left College because..................i.......:...............u
Wgs hgging‘trouble developing study habits.....cceceeee I;/ //64 1%

Lost int€rest_in going to College.ciimrenrneannanncnnee | / /i 6%

An going to enter military ServiCe......c...vecoveecneee VA

Had financial diffACULELIES.covereeivenemerneastorenens ///// A 121
Obtained a full-time job......cecnens e T // f 9% . .
Am getting, or have gotten married........ Cer s %

Fave transferred to anothér college........ [77!27/} 87

loved away f the CORMUNLIEY. . ervrrvnrsnannenasasdonens 3% - -

Was (an) medically sick..... ......ﬁ...fﬁi....:........L 3% i )
Couldn!tt find time to study vhile -working....occ.n ceee _{9696‘/75422996464449 167
Found the courses were too 3ifficult;......3........... 2¢ . o
Courses taken didn't relate to my job..eeeolenienenenen ‘

Could TOL CONCENETALE. .uosogooosseronssstrsonnnnonccons 4

tiad transportation pProblems....ceracererecrenaroacees / /95444 87

Could not see a?felag%onship between my studies -

. and personal (vocat onal) g0al...cerucrrensannsonssnn /€§§ 3%
OLRET s evsnoenonns i D R ”7///“ 77
) oz - -

-

. . 20
Student's Comments .
"teed day care" . © "Am not ready" .
"No Bel Air classes available™ N *  "Needed to develop my Christian life"
"pidn't have subjects I needed" _"Other interests"’
"Tranéportation problems' - "Pregnant"
"Difficulty with English" R "Trouble making classes"
"y relation with other students” "Work interfered" :
"per®nal problems" - . "Money" ol
"Felt the classes went too fast" i "Marffgement courses dull"
"Took vacation .

- ‘ v
\r{ 7
Resexrcher's Comments

¥ ° .

(1) Tre 16% response to '"Coulddg find time to study while working', the 12% response to "H
financial difficulties'", and the 97 response to "Obtained a full-time jot" shows tha
over a third of the non-retuxning students have financial difficulty in and out of scnl
and had time/involvemenc coriflicts while trying to go to school ancd work at the same t

(€§? The €7 on "Have transferréd to another college" leads us to believe there were many St
dents Who are no longer 'drop-outs" but merely "transfers'; however, this' percentage 1

extrenely low. ’

¢

13 : |
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(3) The 87 response on 'Had transportation problems” rings a recurrent tone thro ut the
Attrition Study to where these non-returning students are agking for addition “location
of clasées and more, varied classes 'at our present locations.

0
L]

)
.

Student sugpgestion for improvement of EPCC. e veotnomessoonoossons
: H 2 R

Question No. 3

s
7

Increased....

Financial Aid Opportunities..ceeeescenvrreceeorenerrenes 16%

Counseling staff available......................J........ / }32 _

Organized student aEtiVIEIEs....oeeerrnrrnnenererrrrorres 8% ' '

More “varied Liberal arts COTe COUTBCB.c-eeeeeceroncrtress /{22?? 157 °

Job placement GETVACE. ceeesrsoson runnsorerrnnercenerssns (/¢ 17/ BN

Day class offé?iggs.................................»{... B ' o

A'dditionalm]}%at N Of ClOSSCE..cocesssosrecnsasssarsonny fl:zzzzzzrﬂ 23721
! £ 0% 2 ! ' 307

- Researcher's Comments ,

(1) Again "additional location of classes could be directly correlated to "Had transportatio

problems (see graph, question #2). .
(2) High 177 response on "Financial Aid Opportunities” suppoxrts conclusions drawn for high
)

perceptages on ‘question #2.

-

Question No. 4 FULUTE DLANS. ceveerarocnsnsannannososssasccsrnneosserenss

A,

UNKNOWTl. s oo vveaosononssosesrosassssssosccoseocossroscoces E;/ilﬂﬁllé§§2?9§ﬂf/772 657

Plan to attend college.uieeeeenonnineniocnienccnnncnnnns

Forget about college for a WHEL@es covevoonccononsonsnssns i 9%
OLROT s + v s vnvoosonnnassossssnsassncssnsssssssssoeqonnenenes ./4 8% '
07 100%

‘
»

.

Colleges listed Were as Follows:

N <

IS

UTLP 41) , S University of Texas at Austin
EPCC (84) : Howard Payne College

Atlanta Area Tech University of Denver
University of Mo.-St. Louis Sul RossjState ) .
iUniversity of Nebraska . ’ University of Maryland

'Mary Crest College Sam Houston State
. Business College University of Arizona
'West Texas University California State at Los Angele

-
+

Researcher!s Comments

v

ents plan toO re-enroll at El Paso
And we can see that the non-returning
st to the educational

Thus,* we sec the large majority of non-returning stud
,Cozrunity College or University of Texas at El Paso.
student's problem is not one of real attrition (dropping out to be lo
gysten) but rather a'problem of finances, combining work and study, and having the appro-
priate courses of fered at an appropriate location; and these students will return toO school,

.

Ouestioﬁ No. 5 Could the college have helped yau in any way to have prevented
your withdrawal?”

Most students who answer this question stated the college could do not&}ng to prevent their

withdrawal. Several ‘students felt additional financial aid, guidance, and counseling could

t ’ | v jJ; ' . . }
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have been helpful ; 4n preventing their attrition. Some of the more frcquently‘menrioned h

_ ponses are listed below. ' i L. .
~ - ¥

. Not having 30 hrs. to transer to UTEP" . .-
"Tutoring for non-— veterans . '

"Offer M.A. in Law Enforcement ¢

"plan and not cancel classes” .’ L

. "Better courses in general business" o e

"Méke Management courses related to Management ' '
"Lower out—-of=state tuition" - ¢ ‘ .
"0ffer fashion courses" . .
"Cifer more night classes, more courses, more location for ‘classes” ) S

.- What are you doing now? -

"Working" \, (130) ) "Correspondence course" (2)
"Attending UTEP" (29) ’ "Vacation'

"College" ’ (8) t "Technical Bigh School" (2)
"Plar to returnxln summer' (11 . "Housewife" (11)
"hllitary"*f . (12 "Jacation and Dental work"
"Plan to rerﬁrn in fall"  (14) "Nothing" (3)
"Moving" ‘ 6) " i - "Looking for job" (6)

What can the ccllege do to help?

Again most of the responses here tere "Ncthing" and the second most frequent'response wag
for additional financial aid for the Fall 1973 semester. Other responses are listed belg

"Bave EPCC credits acceptable (4) . "Prepare we to entér.-a hopefully suceessful career']
"Expand and create" "Eelp me get a job"

"Review my scholastic stand4ngs "EstaBlish medical records courses

"Provide a day care center (3) "O0ffer courses in management'

"Offer more courses at’ Bel Air" ) "Stay 'Open Door' ) ‘
"Have a library" ""Stay in existance"

"¢211 summer schedule" (3) "offer true religion classes-turn to Christ for
"Help me get into R.N. Program the answer'

"Answer transcript requests’. (2) ™MOffer more Fire Technology courses"

"Of fer ESL labs at night" "Have classes at Irvin or Andress"

-

1f you were to come back to the college, ‘what would you'do differently?
’ (V

‘e

Most responses here were found under three main categories:

"Nothing" 54"
"Study Karder" 59
"Take More Hours" 20

However, some additioral single comments were: !

"Not have a full-time job" , ~ i ’ ,
"Not hang around the unicn" -

"Not attend night classes" (5)
"Plan. my family" . ' )
"Settle my personal problems first" ’ . v,
"Take fewer hours" (6)

"Try for better .grades' ) (2)

-




TR A Researcher's Cor—ents, . ) B

- B

Most-Students felt they would study harder upon returning to school and reflected a sincere
desire to deyelop adequate study habits which might warrent a very strong study skills prograa
i . . -

. If vyou would like to comment further

I v

4 . 0'30 (3)

Your instruction is outstanding." -

'T fely I was discriminated against for classes and financial aid because I was ROt a Mexican-
. ﬁmerican." : ’
Thank you for being there." .

Would like teacher not to teach on hjgh school level."
'Enjpyed attending the community college, mostly because there was not corstant pressure.’
'T?f main objection I found with the school was its sometimes "over eagerness' to pass the

/ student." .-

'Eﬁ Paso Community Collegg gave me more skills, changed my attitude.n d :

Y am more curious now and it gave me a chance to become, to find ways of self-affirmation.”
'Had English teacher which made me I ke and understand a subject, that I had previous (2 times)
drop out and flunked, and bared."” -

'The teachers are very helpful and really take ar interest in their students.'

"When I attended EPCC I felt I was a 3rd leg. None of the student activities ingerested me
and being an Anglo (blond hair, blue eyes) I felt unnecessary tension’ with my fellow
students."” | . '

'T cbuldén't get classes I needed during registration.” .

'The way I see it is that the whole staff now with EPCC, especially that great counselor,
Mrs. Toni Hall, should stay with EPCC and in time EPCC will be the best community college
. in the Southwest." X 1] .

I was pleased to attend EPCC to add more hours to my degree."

'I was very pleased with the way Dr. de 1os Santos and the whole staff runs the college."

'I was always relaxed in my classes and the contact between students and teachers is great.!

+ ”

'Very good transition period between high school and upper devisicn in college." :
'It's great the way Fire Technology courses were set up for our specific schedules, please
offer more." .

'A few years back in 1945, I was a freshman in Ysleta High School. I was marked as a iMex ™)

instead of a White (W). Now at your present comnunity college, I etill wasn't marked

Vhite (%) but Spanish Surname. Aren't we 2ll Americans?"

'Everyone helpful and cooperative.”

‘Teachers show personal interest in students."

'My experiencé at EPCC was very interesting, especially my English teacker, Mrs. Collins. It
was 60 pleasant to be in her class." :

'The teachers have real concern for the students.” ,

'My experience at EPCC was very helpful because it roy makes me want to go back and try more."

'I have enjoyed EPCC and strongly recomnend it every chance I get."

'T would like to praise Kay Toness and Mr. Leon Blevens as super teachers." - -

'The community college is a great asset to the cormunity."

*I really liked my English class with Mrs. Margaret Haddad."

'Thank you for your concern in sending the questionnaire." (5)
'You might consider a special public bus schedule to get people from downtown."I
'Simple courses-made too easy." . '

'Thank you. Good Tuck and much success." ' (10)

Researcher's Comments

Ry

Above are only a very few of the many and lengthy responses to this question.
and summarize the most frequently mentioned subjects.
— ~ . . ¢

O -— - 16

I shall try




1)

(2)

(3

(4)

ERI!

Aruitoxt provided by Eic:

There is an overwhelmingly pos..tive and vumplimentar, response to the instructional
staff at the E1l Paso Comrunity Collegec. The studen'ts c.:mnent on the fairness of the
instructors, their cagerness to help the :ndividual st lent, their approaches to
teaching, @hd the warm friendly atmosphere created in the classroom.

Also in deference to the EPCC faculty, there are many corments made comparing EPCC to
UT:P on the basis of the EPCC's low tuition, availability of night classes, informalit
warm atmosphere, size of classes and the teachers' helpfulness.

,
There is a wide range of pergonél response to the challenge in the classroon from
comments on clacsses being 'too easy" to positive comxzents on the way classes are con-

ducted.

Overall, however the non-returning students corment, with an emotional fervor on the
good .¢lationships between faculty and students and sQudent to student.

- - v

L3
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racteristic
The Profile

. STUDENT FNROLLMENT® PROr ILE

CH )
design is a comparison of characteristics, by percentage, of the (780

returning skudents with the total (2679) Fall 1972 student enrollment. ‘

The Spring 1973 Attrition Study is extended tlis yedr to include a Student Enrollment
Profile. Th student Enrollment Frofile consists of several delineations of gtudent cha-
ge, ethnic background, enrollment by classification, 'sex, method of admissio

) non-

( 2)

Recsearcher'

s Corrents

(778)
( 1)
(

Regearcher’

»
-

ENRCLLMENT BY CLASSIFICATION

99% . 0-25 - (2420)
30 - 59 ( 200)

60 - over ( 50)

¢ Comrents

Virtually a
"Freshman"

» r

udents enrolling.in Fall 1972 and non-returning are classified as
5

with less than 30 credit hours.

-

18

Ncn-ﬁeturninngagl 1972 ] total Fall Enrollment 1972
AGE
.. o —_— ;
(336) . 43% 0 - 20 N ©(934) 35
(218) 28'/'S 21 - 25 ) (732) 27
(131) Y A 26 - 35 . (616) 23
( 69) 9% . 36 - 45 N (269) 10
( 25) 3% . 46 - 54 ° ( 97)
C D X A7 . 55 - 63 « < (22) 1
786” /) : 2670

Renearcler's Co rents . ,
There are 8% rore sge 0-20 students in the ron-returning Vs! total population category,
whereas the comparison of other age grzup percentages are minimal. This in@icates the
large loss of students .under twenty years of age:

/ ETENIC BACKGROUND i
(399) 51% Spanish Surname (1472) 55
(350) ' 457 Caucasian (1090) 4
( 23) 3% ' Black ( 84)
( &) 5% American Indian . ( 15) .5
( 2) 3% . , Oriental i ( s ° .

- 3% ) Other ¢ . 04

Note the very cloce percentages between the non-returaing Vs. total populations. This sho

the attrition students to have the same ethnic characteristics as all students enrolled in

Fall 1972 lcading us to believe discriminatory pressures from the' school are not included

the pressures on students to withdraw.
L]
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qon-RéturninF Fall 1972 Total Fall Farollment 1872
s P I el e Tot Fall Tnrollment 167
i . SEN
(431) .o 55% . . Temale ' 957y 8 . .
(349) 457 Male . (1673) 637
780 42670
Y 4
Researcher's Comments y

It is interesting to note the percentage differences in this characteristic of the students.

Trere were/ 187 more females non-returning than the original total population and 18% less

sales non-returning than the original total population. This means there were quite a few -~

core females non-returning which might reflect on the type of programs "offered" for females
+ or the t"nazural” submission of women to pressures. .

METHOD OF ADMISSION

(25%) 34% High school graduate No information
(119) 157 College transfer available
( 97) ) 127 Continuing - EPCC ,
( 42) 5% : G.E.D.
(19 : 27 . Individuel approval
(245) 327 . No response on enrollment card
- &
-t ’ :\gq.‘ -
. o w -
- R .
+ % ‘
Y
o .
- o -8

4,

5.




L]

‘R;turrﬂnﬂ Fall %072

l
!
i

(114)

“hology (10)
4~4cal Science (11)

D."b
'1
ﬁ
[ ]

Busi“n s (1500
E“gerent (9) .

Bv51ness Acdministration (90)

Secretarial Science (26)

Accounting (19)

° >

Vocat onal Techniecsl (105)
icineering (21) ‘
w Enforcement (24)
sursing (23) {
to Mechanics (13)

'
Z’ I e {x] r-‘-
[l *1

Léucation (67)

Researcher's Cormments

These "declared" majors were taken from the students

Total Fall Enrollment

No Information Availabl

' enrollment cards. The abundance

of liberal arts and business majors is indicative of the students' unrealistic intentions

to go for a four year program.

ERIC
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s X : .
. 1. Reasons for enrolling in the Community College
: “
L /
D e . .
Please check as many reasons as you feel adequately describe
why you enrolled. .
r v r
]
b I entered college because"

Yes No 1 ) .
a) parents wanted me to

. b) two-year degree i

c) as preparation for attending another
d) financial benefits in present job

e) greater job opportunities

f) advancement in present employment
g) received scholarship or grant .

h) nothing better to do o

college

L 1) veteran's benefits needed as additional income
b D j) see what college was like
k) self-improvement ;0
1) other -

1.

Ls

»

Reasons for leaving the Community College

1

%{g&

Please check items you feel were impor;ant

college.

.

&

-

1 left

Yes

?

b)

c)

d)

e)

£)

g)

h)

1)

1)

k)

| 1)

| \m)

o)

__'p)

q)

t P _
in your decision to leave

0

college because I
w

N IS

a)was. having troublg,deveioping.study habits

lost interest in going to college

am going to enter military service

had financial difficulties’ %

obtained a full-time job .

am getting, or have gotten married

have transferred to another college

moved away from the community

was (am) medically sick

couldn't find time ‘to study vhile working
found the courses were too difficult
courses taken %idn:t relate to 'my job
could not concentrate

had transportation problems \
could not see a relationship between my fﬁx
studies and my personal (vocationdl) goal -

other. i ’ N

w2




I11.

Influences on YOUT decision to withdraw from the community college
- |

i
'

g third semester

ommunity college
* ould any of the

!
As you know the E1 Pago Community College was in it
of operation when you attended and since then the ¢
has been striving toKimprove in a number of areas.

changes mentioned b%
o/ ,
Yes No ?_7y/
7a) Increased financial aid opportunities

7 D) Increased counseling staff available

"~ for vocational, emotional, and academic counseling
‘c) Increased organized student activities ,
d) More varied liberal arts core courses ’
1e) Job placement service

'f) Day class offerings -
L i, g) Additional locations of classes

Al

—

Future Plans

At this time my future plans are

Yes | No | 2 | Lo~

fa) .unknown -

'b) plan to attend giaﬁéso Community College in
T future go to-andther college (please name,

. if knowm)
|
. c) forget about college for a while
'd) other
General Questions .

g
Could the college have helped you in any way to have prevented
your withdrawal. 1f so’, How?

\hat are you doing now? S

v

~

/

Uhat can the college do to help you now?
)

ow have influenced your decision to leave schgol?




§ N . s
.

1f you were to come back to the college, what would you do differently?

- e . /\

If you would like to comment further on your experienceswith the El
Paso Community College, please do.
)

-

e

: 4
v

“t, ©
"
f—n

] 'J\\{(? .

g .
1
.
J
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EL, PASO "COMMUNITY COLLEGE
: Attrition Study Micrc-Sumrary cnd Concdusions

Fall 1973 : .
N » : , ' .

v

he Fall 1972 attcition Study 1is the thir@ consecutive study of its kind et the Tl Taso
college.  The following comments will sumnarize the data presented in the Fall

ormunitly -

1973 attrition Stucy, present a brief cowparicon of the 1971, 1972, 1973 Attrition Studles,
nd offer geveral concluding recommendations. .

Quest ion plﬁascertains why the nor.=returning stucdents origirally entered college. Most

students entered college for seli-improvement related to_their prééent job and/or educa-
ttoral situdtinons. Sirce the Stucent ¥Ynrollwent Frofile of the Fall 1973 Attrition Study
shows moct of the non-returning students to bave been majorirg in the busines® and techrical!
vocational arees it is feasible to say that a larpe percentage of students are nct meeting
their intended goals for job and/or. educational jmproverent. Looking over the three'yeafs

of attritien analysis at the Fl Paso Community College it scems clear the results to tnig’
question have rg"ained constant. ) y

- P
Cuestion f& determires yhy the non-returning student left college.\ Most attrition students
left college because of firancial difficulties, transference to another college, or an
inability to find,time to study whilg working. These reasons for leaving college indicate
a tremendous need for cajxeful pre-enrcllment advisement on course loads while werking the
financial expenses of college, and the necessary sk-i1lls for ccllege success. Althcugh the
three years of Attriticn StUdiCS‘Show quite, similar respomses to this question there is.
a definite incrcase in srudents transferring to other colleges from the 1972 to the 1923

Studies.

Question #3 indicates ‘the attrition students could have tenefited from the E1 Paso ~ !
Covmunity College offering additional loca:tion and sections of classes and more ccunselors
available for_vocational,eemotional, and academic acdvisement. The responses to questicns 1
#2 and {3 combined enunciate the need for increased counseling to develop students' owareress
of the necessary commitment for college success. The percentage responses to questicn £3 are
higher on the Fall 1973 éttrition Study than the previous years reflecting a rore analygical i
and protab!y less satisfied non-returning student body. . . ) |
1

|

:

|

1

]

»
3

Quesfion # ideptifies the future plans of the attrition students; 67% state their inten-
tions to return to college (the El:Paso Comrunity College or others). Thus, the initially
identified “drop-out' students arceonly temporarily out of college - planning to return.
The percentage recponses of .the Fall 1971, 1972, 1973 attrition Studies Fave increased
each year oD this question showing a contimually increasing amount of students planning to
return to college. Also, the mumber of students' transferring to UTEP has increased from

1972 to 1973. |

Ouestion 45 Shows 807% of the students responding to the.questipnnaire believe the college
could not have prevented their withdrawal. Those students who expressed a need for help
from the cellege stated additional financial aid, class offerings, more counseling, better -
registration and béttgr instructors could have prevented their withdrawal. The responses
to question #5 also detctmined that most students are presently vorking, attending UTEP, ~
and/or walting to re—enter college, Over the three years pf the Fall Attrition Study the
responses have remained constarnt; howéver, more and more students have specifically iden-
tified thelr needs for more financial aid, better registration, and courseling and guid-

ance-on ‘their future goals.

Qo . ¢ ' ‘ ; .
ERIC \ . 25 |
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Attrition Study MiCxg-Surirary a\nd Contlusions . . . Pace,

. . -
Finally, on tte Attr;tion ctudy Questiornaire students were_giben the opportunity tc” meke
gergrai comerts., Criticism of the college included cemments orn the harriedress of registc

“tion, night students not receiving adequate services from the college, tte neeq for ad& tac
facilitics, and hettér counscling scrviccs: With much repetiticn students corplimer ted the

221l size of classes, the emphasis on stutent-teacher relaticn

qualit& of,inctyuction, the sno
ships, the low cost of tyition and the cqual opportunity f{or all students made available
N .

by the El Paso Comrunity Coilege. . ¥ .
- }"

et Lo

. n

- 2
Cenclusions and Reconmendaticns

Broadly speaking, student resporses to the Fall 1973-Attrition Study are similar to reépon
on the 1972 and 1971 Studies. The Studles ectablich a definite need for additioral financi
aid, pore specific counseling related to student problems with college success and additior
classes ané course sectiors. The non-returning student can be gererally characterized es
idertifying with an ethnic winority, faliing within the 21-35 years olc age group, 'freshr
clacsification (0-29 credit hours accrued), having previously been enrolled at the El Paco
Comrurity Collece, and declaring a technical/vocatioral cr turinecs rajor. Clearly, then,
JEl Paco Commrunity College must place greater cmphasis upon the retertion of -enrolled studen
by incrgasing the .services which directly afiect students: inancial aid, requirements fo
success in ccllege, and zdeguate course facil§ties for the nop-returning studeut described.
At present there scems to be a tremendous influx of new students between the Fall and Sprir
semester with.a labec’ loss of studentgt It follows then that if direct studint needs ave
dealt during the time the student is attending college the attrition rate vill decrease.

+ m yyr—ry

]
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i
mne followine Attrition Study was conducted durinp\&*e %o
1
llege

“Colleg ourselor, ¥s. Toni Fall. Tbe prirary purpese of
rire’ the conciticne surrounding stucents'
This stucdy included the 1432 ciudents who were enrolled 1
pot return irn the Sprirg 1974 serester. Thece 1433 stude
Fall 1073 Enrodlment of 4909 students. This 297 attritio

2a te corgared b tre 267 attrition rate of the 1972-73
rate. of the 1271-72 sghool year.

. .
A follow-up questionnaire vas railed to the 1433 students

Thkree weeks later a second notificaticn was cent to all s
the follow-up questidrnaire or (as the case might te) tha
tionraize (sec Aprendin Py. May 1, 1974 five weeks after
ticrndire, the survey was closed. The surmary of student
re:urneé;ques:igntaires. ig 247 returned guestionnaire
wicmnaires of 1972-73 and a &

S
e

CUMMARY
The significent.findings of the Fall 1974 Attrition Study
reader will please note: (1) resnomses to eacH guestion
taees in each graph are tased upon the total dumter of po

L. PASO_COMMUDNITLTY
ALTRITION o7 UTY
Tall 3973

COLLTICE .

-

ntk of May by EL Parc Commun:ity
this Attrition Stud

n tlie Fall LE73 ester and d:d
nts represent 2937 of the totel
n rate for the 1973-74 schocy,year
school year and the 387 iticn

atir:

cer

!
L

on March 27, 1€74
tudcni;bfequcstin

nling em for r
the mailing of
s' responces is

S cocmpares to a

have been summari Tho
dieplayed by the ¢

sitive resronses given

srecific auestion). (2) selected written student recporses. (3) ®rief sum-zry commentc
mede by thé roceatcher compuring the 1971-72, 1872-73, and- 1973-74 Attritior Studies.
Complece raw datz delireations of the results of this Attrition Study may bte obtainec.
fuection YNo. 1 P T entered Collece because . . v o o o o e o+ . ® ¥_;_
Fzrentsz wanted me to . 47 e
Two year degree . 12% )
ks preparation for atteuding anothervcollege - 137%
Of financial benefits in mwy prescent job L - 5%
1 would have more jcb cpportunities 157
I could advance in rmy, present empleoyment 8% . '
I received a scholarship or a grant 27 .
. I kad nothingﬁbetter to do 29

My Veteran's Benefits were availatle for more income 3% }
1 warted to see what college was like 1% A
For self improverment 247, ,
Otker . 5%

. g 0% 307

‘ STUDFNT'S COMYENTS //’ . ,

"Tess expensive than UTEP" (8) “"rind out what EPCC was like"
"iranted bo be an LV - (3) "Night classes available near home"'
"ranted small classes”  (3) . . "Convenient and Economical" ‘
"Couldn't get my coutses at UTEP" (&) "o retake courses taken at UTEP"
"Just because - enjoyed learning” (3) "A broader education-after military” (3)

"Had extra
"Wanted to

4

"wanted to see if Accy. intgrested ne"

"7y courage the rest of my family"
[ERJ!:ted a law degree” :
armpgmylease the establistment”

~

time"
. .3,
knov more about law enforcemenil’

foudy warn to deter:
aticition from the Tall to Spring semester 1973-74.
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RESEARCHER'S COMMENTS

The wost frequent response .tq 'reascons

second™wost frequent response
tunities. Coupling the need
armounts of non-returning students (see
vocational-technical areas shows a
originally intended goals.,
the same results to this question.

Question Fo. 2~

relates to the students’
for colf-improvement and job oppoxtunities
Studeft Enrollment Profile) in the bu

The Fall 1971, 1872 and

for college entrance' was "self—improvemPnt".,
need for more and varied jcb cppor-

large percentage of students wh
"this year's Attrition’Study

-

with ths large

1 left Collece because T . o « ¢ o o"0 o = * @

The

siness and the

o are not meeting their
211 reflect

N

Was having trouble developing ctudy habits

Logt intérest in going to college

Am going to enter military service

Had financial dif{iculties

Obtained a full-time job -

Am getting or have gotten married
Have transferred to another college

Moved away from the community

Was (am) redically sick

Couldn't £{ird time to study while working

Found the courses were toO difficult

‘Courses taken didn't relazte to my joo ..

Could not corncertrate

Had transportation protlems

Could not see the relationsiip between my
studies and personal vocational goal

Fulfilled my goal for ertering college

Other

6%
3%
2% .
15%
97
47,
10
3% )
IAv4
117
7;
N 7
5%
] 5%
3%
5%
11% .

- - . 0%
- -

STUDENT'S COMMENTS
"Needed child care" (5) - "Instructors -
"Graduated" (€) . "Registration

"courses I vanted were closed" (6).

"pm pregnant”  (5)

"Needed to attend an accredited sctocl" (2)
"Gas" (2) N ®
"yeecded courses not offered at epcc" (5)
"Entered’ Police Academy” (3)

"Enrolled ih Continuing Fducation." (2)

"Needed-more s
"Because of ru

"Personal problems”

"Courses too €

unqualified and inzdequate”

too much of a mess" (3)
cience courses” (2)

n around from EPCC Admin.”
(4)

asy - on high school level"

"pidn't 1like bi-lingual English"

"Discouraged f

RFSEARCHER'S COMMENTS

The large response (157) . of students leaving because of finan
1973 Attrition Study.
studying an

problen reflected throughtout the Fall

of our students with the problem of time conflicts with
trerendous need for careful'pre—enrollment advisement,

and rore widespréad.emph?kis upon study skil
Attrition Studies ‘are also quite similar on
{s an increase 1in ''college transfers”

<

1s.
the percentage responses to this qu

from 1972 to 1973,

<8

rom ADN by Counselor™

Y

(4)

(2)

cial difficulties is a major
Coupling the financial protlem

d working indicates a 7
additional financial aid programs,

Although the Fall 1071, 1972 and 1973
estion tkere
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RESEARCHER' S+ COMMENTS

TR R :
here are 67? of thre students who returned the questiomPaire—statxhg-thelr intentions
0 recurn to the L1 Paso Commurity College or travsfer to another school., Asgsumirg the

beturned questicnnaires refloct the teror of the entire non-returning 1433 studsnts,
to Attritiom Stgudy shous stucents initially {dentified as "drop-guts' are crly temporarily

L
ut of college - plenning to return. The percentage response of the Fall 1971, 1972 and

1973 Attriticn ctudies has increased each year on the ratio of students planning to returs
o college. The pumter of students going to UTEP increased over 1972; however, the othel

Lolleces listed hes remaired as vaeried as 1972.

-

5§ - Could the  {ollege have nrovented vau frem withdraving (leavirg) in_any wa “

fuestion MNo.

lcost 8C% of the stucdents who ancwared this guestion stated the college could have dere
otiving to prevent their withérawal. Those students rcsperding “yes" to this question
iy felt asdditional financial aid end additional class offerirgs could have teen help-

eneral
Some of the more freguently pentioned responses are

Ful in preverting their attrition.
isted telow.

s

-

‘A1lowed e to register without a hassel”

‘Gotten the grades out faster"

"Jot placement"

"pave counselors available"

"More classes: liberal arts, psychclogy, fire technology, design"

"perter chanca for ADN program” N
"Petter facilities for the handicapped” : . ’
"Couldn't concentrate — needed help"
"Made courses more stimulating"

Yhat are you doing now?

shows the attrition sutdents to be workirg. Approxirately 107

The most frequent response
- The repaining comments were varied

of the students responding kave transferred to UTEP.
and only the most frequeut responses are stotn.

"GCTEPY  (27) . | "Attending another college (5)
“Housewife" (13) : : "Working” (85)

"Trying for summer school" (14) tNothing” (10)

"Going to Police Academy" (5) “Looking for a job" (5)
"Regrouping" : "Looking for child care' (5)

' —  What can the College do to help you nowv!

Quite a few students responded "Nothing"; however, there were quite a few requests rade
for additional classes (day and night), more financial aid, simpler registration, more
counselors, and tetter qualified instructors. Other selected responses are 1ict&d belou.

k
"Improve library facilities"

"Stay open'

"offer more btank, fire tethnology"
"pecome accredited”

"Job placgment"

"Pelp me improve ry English"

"Arrange for east side classes”

"Keep me informed" - -

"Find btetter Air Cond.f& Ref. instructors"
"Make studénts aware of EPCC benefits"
"Cet my transcript fixed". '

ERIC - | 29 |
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‘
I Coulg_hglg‘pehefltcﬁ I R
ore fipanc:zl aid opportunitics_ 147,
ore COUJSClOfS svailable for veccatiornal, . . - -
erotional, and aca adexfr counseling _ 187 y
ore stucent actl vities C 107 '
ifferent Liberal fris trernsfer courses 107
jobt placerant service 137
nereasad day class offerings . 127
dditjoral location of classes in the city 177 -
ther 6% -
0% O 004
A)
STUDENT'S COMMINTS

A four year college" (&) .- “Fever self-naced courses' (3)
Ynowirg my crecits were acceptable (5 "Classes on West side' (2) R
More clacses in the sciences" (3) “v-re offarings in banking, law enforcerent,
Retter regictratice’” art, aircond’ticnirg anc refr:gert:;cr :
More night classes’ (10) ] "Study sessiors mt varicus lotatiers”

. PESE-RCHER'S COMMENTS .

. . -
he researcher's ccmrents on cuestion two aT reirforced ty the recults of cuesticn threz
ere, we also sze the evpresced need of- the stucents for availatle counselirg facilities
nd additionzl financial aid. The need for additional locations of clascses reflacte th2
ncreasingly diverse living locaticns of cur student body. Cverall, the peorceniige T2SPCASES
re higher on the Fall 1073 Artrition Stucdy than the previous years reflecting a ~cre
nzlytical and protatly less satisfied non-returning student tody.

N N
uestion No. & At this time rv future plars are. . « .« o o v e e e e e e
nknowm . : 19%
o0 rerurn to El Pasc Cormunity College . L5
o go to another college (rare of college) L 22%
[y
orget zbout college for a2 while N 7% . -
77

ther

¢

olleges listed vere'as follovs:

Oklzhoma University
North Texas ftacle
can Antonio Junior College
¥arecopla Tech College
sul Ross University ~

. Eastern Arizona Collzge
Oregon State

EP (61)

llincis

aw School

niversity of Maryland
ew Mexico Viestern

est Ter»as University
piversity of Arizona
anta Fe College

STUDENT'S COMMENTS .

Work" (16) . ' \\ "Re-astzblish personal 11%e"
Stay in Army" ] "To get older"
Cninown' .
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If wou vere to crme_PEEB_ff_Eh? college wrat Epnguifngg_Ci’fererrlxl : ] g

- 3,

; : . % X o
As is indicatcd below most sTudents felt they would do ' peshir,, differert

upor return
T:fity two stucents indicated they would study harder.

"Nething”  (€4) f "Take wove houvre (18)
"erudy harder”  (£2) "irrarge a better cchednlic
"“Dre-register’ (3) "Try end decide on a goel” (V) ,
"Srick “itha\t" 'Find t>e food teachere'
nTave cifferent courses’  (3) . "Net confide in irstruvctors” =
"Joir Student Activities” "More counzelirg' (6)
"Atrend full—tiv:e' (2) "Cranze TDC‘.:OI‘” (L)
RESTARCHER'S COMMENTS )
Looking av the four sulquestiors asrned in questic? numter.five it teccmes clear that sruderts
‘ave cefipire 14cas concerring whnere Lhe ccezonsitiiity lies for thelr not rezursirg i
S:LOO1' e.r., °0% of tre recponscs tc "Tow could the ccllepe rave prevented yoor withdrawal"
ge ceuld v : “ hdrawal.' Howewer, thcse stvierts. who jden:
c i : fira~cial a:d, s.mfpler
T s cffeiiTps. Over
e - nimber five have
rooetyLizt o o1n

¢T, and tcrmzzoaws z~3 guid-

sc Ccmwum .ty “ollege

. L
e
I
I &
Teal
1 we!
After
teres
A1l ta t
"Courses cffazdd
. e N
so sirple, o
"Pecple wio'rTeg:s
neecs to toigter c
“Get rid of tie oriemtaticn ¢
"1 wist the college continued
"Enjoyed IPCC tranendoualy; @
UMToerink it (EFCCY is good'gr :
"Need more classes at Figh schecls at right."  (¢)
"Gool teachers that care ard wre idrerestec.”  (8)
""Needs better lobatién and facEthics.” (2)
'Cost has zade it rrEeitle for ~are stucdente to atterd.” (3)
Mrounezlers shorld tane —ore time “.2cvise ané ccunsgel etidents.t” (2)
"English reecs ro-te~tavght more ef Pgetively - net at ssalf sace.”  (£)
Classes Fept small Igreah. wish college were a four yeer scrool.” (15)
"Very disappointed in record depar tﬁ{"t\‘ Took four months to get graces sent and ecual
time for transcript wrich caused great iqccnvcnience.“ (&)
LY
"I tave been told fPCC is a schocl for ~incrities and this geerg o te €0 ¢ mcetly
~orities attend, are the teaching starcarzcdy ecuitedle to ctardards of UTED or 19 Léo
E;Hiééllege lowver in stardards? Will persons traﬂgéijgirg be as well srerared to do junicr
. .

and senior work?" .
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"When I first got out of High School, I was really depressed because I wanted to go to
C011ege but I couldn't financially. It was during this time that the Community College came
\into existence so I immediately enrolled. Now I have received my Associate of Arts there
and I'm attending UTEP. As I look back I realize that I wouldn't have had the chance to
attend college if it hadn;; been for the Community College. I think it is one of El Paso's
greatest assets]which has{ and will continue to benefit the community and the individual."

be very interested in continuing another year or two if offered by EPCC. While
lasses I felt like a person rather than just another student. I particularly
ers like Mr. Ihorn, Mrs. Lubianski, Mr. Nelson,Mr. Barela and Mr. Bleving;

ys willing and ready to help us as students. I hope the college can *hire and
say interest tcachers of such caliber to the EPCC."

"I wou
attending
enjoued tea
they were 1
maybe I shoul

" I have only gd\d things to say and remember ahgut the college. The reason being the
faculty. Most of\the instructors and counselors I met were genuinely interested in their
work and in their §tudents. It was difficult for me as a student to be indifferent to the
faculty's attitude ¥nd not try and do my best simp}y because it was expected. The atmos-
phere at the collegé\was also free from problems large colleges have developed - there
was no racial tensionrthat sort of thing."

13

-

"The Community College
about it I thought that
many young people. Contt®

pened while I was attending school in California. When I heard
Junior College in El Paso was ideal. You can see how it has helped
\ue to do all the good work and keep it up!" o '

"During these past couple éf years it has been noted that the college is truly concerned

with the welfare of its studegts This is good. The present administration is doing a

fine job." . i&

RESEARCHER'S COMMENTS

The above listed comments are only a few of the many responses to this question. The
positive comments made by the non-returning students show a greater awareness of the advo-
cated benefits of a community college; e.g., small classes, mdre emphasis on student-
teacher relationships, lower cost and equal opportunity for the community.

.
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No~-Retvrnine 1ol

AGE
(230) 345 0 - 20
(425) 30 21 - 25 .
(373 23° 26 - 35
(132 o ' 36 - 45
(£3) A Le+
14733 .

(751) ) 527 Spanish Surnare 585" . (2821)

(337) L0% Caucasian 327 (1532)

( 1) L Plack YA ( 183)

( 16) 1% American Indian KA ( 37)

( 8) . 0% Oriental ’ 2% ’ (120)

( 40) 3% Other - 37 ( 124)

1433 TLeas

Descsrcrer'c Corments .

There arc very close percentages betwveen the morn-returning and the total pepulation {ig

cn the ethnic hackground student craracteristics, except for the "caucasian” status uhere

crere is an €% grzater loss of caucrsian students; however, there were fever caucasian

students los:t this year than in 1072. Also note 577 of all non-returning stucents identify

with a reccgrized ethric minority. .This large percentage loss of minority students cocbares
® ecrally to tre 577 loss of 1972. '

CLASSIFICATION
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The Sprirg 1974 A-crition Study includes a Stvdent Furollment Profile. Tris Jzulent
“nroilmen: Profile ccneusts 0f severzal delineavicns of student characterisiics. age.
c-h-~ic tackercird, errpllnent by classilicatiom, seu, meticd of adwission. The Frofile
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SR-R irg Ta)l 1973 Total Fall Frerollme ;
7-:“—'__5;-'}2: :—§_——,:3- —_ T e= - nij_t:f-—_‘-_l:::'.: =T s ;l—.-_o- *‘_'L_p": _:9 7-—3‘
-SF.X * . )

623) 437 Ferale 337 lv:',)')
8i0) - 57% Male 67% (3En)
esearcher's Comments ‘ ‘ . .
= . . . \\

¢
here are more women lost and more men retained when comparing the non-returning and totul
opulation percentayes. Looking.at a conparison cf non-rTeturning students.Qq the ¥Fall 172
ersus the Fall 1473 Studies it is clear that more women are bteing retaired this year than
n 1572. -

-3

LY

METHOD OF ‘ADMISSION

478). 33% High School CGraduate 317 ) (15230)

189) 137 College Transfer 8% ( 375)

628) 457 Continuing - FPCC . 537 4 (25¢22)

[ G5) ~ 77. G.F.D. 7% ( 338)

[ 33) 27 Ind{vidual Aprproval 1% ( 78)

433 C% ¢’ No response on errcll- 0% (0 <
ment card T/ < ©o4%08

becoarcher's Cormsants ) .

st percentages here are similar; however, there is a large 457 loss of "continuirg - Erce”

tudents. This 45% loss corpares to only a 127 loss of corntinuing students in 1972. The
reat increase in continuing students lost this year may be attrituted to the age oi the
nctitution znd tre large percentage of students lost who _may be classified as secphomores.
poropriately then we are "losing" a large number of students who have been at EFCC fer more
nan one semester and have achieved soplhormore status.

’
¢

\ MAJOR . )

teral Arts (221) - Votational — Technical (350)
Psychology (17) ) Y ) Auto Fechanics (21) '
Sociology (20) Fire Technology ' (12)

Political Science (8) " Nursing (7€)
' ‘ \ Banking (63)
business  (320) Law Enforcenent (51)
Accounting (55) ' Allied Health (25) .
Mid Management (18) . ’ * Adr Conditioning (19)
’ Drafting (23) *

ducation (140) (362)
Unknown 2

Eesearcher's Comments

A

he amounts of, students dropping from the business and technical vocatidnal areas are over-
helwing on both the Fall 1972 and Fall 1973 Studies. The need for additional classes in
hese areas, and the strict sequential order of classes in these areas may best explain

he results he{e.

‘
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. * 1. Reasons ﬁQE,EEEQlllEg in the E1 Paso QOmmun;EX#Collggg
Please check the reasons which explain why you egrolled at the El Paso
Community College. ' ' - ‘
1 entered, college because --- - 4
. ¢
Yes No T _ P
a. T | 1/ a, parents wanted me to
b . b, for a twocyear degree
c. ] . . c. as preparation for transfering to another college
d. d. of financial benefits in my present }ob
e. e. I would have more job epportunities -
£, - f. I could advance in my present employment
2. ’ g. I received a scholarship or a grant
h. h., I had noth1ng better to do ¢
. i, i. my Veteran's Beneflts were ava1lable for more incom
i, j. I wanted to see what college was Mike
k. k. for self improvement
1. 1. other (please explain) -

¢
<«

I1. Reasons for leaving the El Paso Community College

Please check the reasons you feel were, important in your decision to
leave (withdraw) from the E1l Paso Community College.
A

I left college because I -—

- Yes  No ? < .
a. - a. was having trouble developing study habits *
. b, b. lost interkst in going to college
- c. c. am going to enter military service
d. d. had finadcial difficulties ’
e. e. obtained a full-time job
£, f. am getting, or have goti;y married
g. & have transferred to another college
h. h. . moved away from the community
{. i, was (am) medically sick
i. > j. couldn't find timg to study while working
k. k. fohnd the courses were too difficult
( 1. 1. courses taken didn't relate to my job
m | m. could not concentrate:-
"N, n. had transportation problems
o. L__ 0. could not see the relationship between my
studies and personal (vocational) goal
:op. p. fulfilled my goal for entering college
q. q. other (please explain)

124




.
iII. Influence on your decision to withdraw from the El Paso Community College

[} -~ B

The Fall 1973 sémester wag the beginning of the second yéar for the El Paso
Community College. .Since then the Community College has been improving

services for its students. Could any of the following‘improvements(have
helped_you stay in school.

I ‘could have benefited by ---

-

L S

a. more financial aid gpﬁbrtunities

g?\ more counselors available for vocational,
emotional, and academic counseling

c. more student activities

d. different Liberal Arts transfer courses

e. a job placement service

f. increased day class offerings

g. additional location of classes in the city

h. other (please explain)

IV. Future Plans ) .

¢

At this. time my future plans are

&

”
unknown :

to return to the El Paso Community College
to go to another college (name of college)

*

forget about college for a while

other (please exp%;in)

-~

4
1
V. General questions

-

Could the college have prevented you from withdrawing (leaving) in any way?
- . Yes No

(PLEASE EXPLAIN)




N N
.v. (Cont.) Gekneral Questjons

What are you doing now?

. ’ - {

what can the college do to help you now?
( s

If you were to come back to the college, wirat would you do différently?

~

- If you would like to comment further on your experience with the El Paso
Community College, Please Do. ’

THANK YOU . /

a8
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EL PASO COMMUNITY COLLEGE
" ATTRITION STUDY
Fall 1974

4
¢ r

A-student follow-up survey of EPCC stuJents was conducted in the Spring of
1975. The study surveyed students who.enrolled for the Fall 1974 semester
but did not entoll for Spring 1975. A questionnaire (attachment 1) was
developed and revised with the help of several jnmterested persons. The
quéstionnaire was mailed to 1,415 non-returning students (NRS). These stu-
dents were identified by comparing fall enrollment cards with Spring '75
enrollment cards and registration permits (computer card§).

Since the tG{al enrollme in courses for semester length college credit
was 6,601 in Fall '74, the*1,415 NRS represent 21.4% of the Fall '74 enroll-
ment. The-students enrolled in the Sergeant's Major Academy and USA Air De-
fense School (n=233) were not counted or surveyed because these people would
not be expected to return due to military assignments. Only persons still en—
rolled after the twelfth class day of Fall '74 were included. The following
tables compare:various population characteristics of the fall enrollment(6,601)
and NRS (1,415).

. '
Table A: Age breakdown of non-returning students* and Fall '74 enrollment.

% ‘ )
Fall '74 Enrollment NRS*

n - 7 . Age (years) n % (of 1,415)

1,320 ‘ 20.0% 0 - 20 378 26.7
1,696 25.7% 21 ¢ 25 . 427 30.2
2,027 30.7% , 26 — 35 342 24,2
1,010 15.3% 36 - 45 158 11.2
548 8.3% 46. or older _69 4.8
: ~
Total 6,601 100.0% , Subtotal 1,374
Information not available 41
Total 1,415

-

*NRS= g%udean enrolled Fall 274 and non-returning Spring '75.

)

Table B: Ethnic Breakdown

s Fall '74 2 -: NRS, %
Spanish-Surnamed .- - 56.47% 48.9
Other \ * 43.6% 51.1

av

-

A chi-squared analysis of the age group percentages in the Fall '74 enrollment
and mon-returning students ylelded a x% = 6.177. With 4 degrees of freedom,
this corresponds to p2>0.75 but p<.90, The major contribution to this x’
value was 2.24 from the first cell (0 - 20 years old).

Using chi—éqgare to compare ethnicity resulted in x2'= 2.29, which corresgonds.
to p ».75 but "p£, .90 again (Degree of freedom = 1). Consequently, the non-re-
eurning students do not represent a random subgroup of the Fall 1974 enrollment.

It bears notice that the 21.4%7 "artrition” rate between Fall 174 and Spring '75°
compares with a 29% rate between Fall '72 to@ring 173 and 38% between Fall '71
and Spring '72. The percentage of students 1 returning has dropped signifi-
caq}ly over the history of the college.




B - -

6’ The 1,415 non-feturning students who. were sent a questionnaire received a busi-
ness mail reply envelope along with the questionnaire. " Each non-returning stu--
dent was also sent a post card reminder, asking them to return the questionnaire

if they had not already done so.

-

Those post cards were sent via first class mail between Thursday 27 March and
Monday 31 March, 1975. That post card was from Dean Raul Cardenasy and en-
couraged the students' early response.

L}
0f the 1,415 questionnaires mailed,*47-or 3.3% were returned by the post “office
marked, "Moved, left no forswarding address", or 'no such number", or similar
explanation for non-delivery. ,

0f ‘the 1,415 questionnaires sent out, 374 persons, or 26.4% returned a ques-
tionnaire. This compares with a 247 response rafe one year ago. Responses
received up to 18 April 1975 were included in the group analyzed.

Results%

The following characteristics were found when réturns were analyzed..
' I
K

Table C: Sex and age distributions of Non-returning students and Respondents.

N RS : RESPONDENTS
Male Female Total AGE Male Female * Total
% n % n % n A ''n %2 AN yA

.0 196 31.4 378 26.7 20 or less ‘ 41 22.0 70 18.9

7197 30.7 427 30.2721 - 25 63 33.9°120 32.3

.9 137 21.9° 342 24.2 26 - 35 ¥ 51 27.4 108 29.1

12.2 .61 9.8 158 11.2 36 - 45 . 18 9.7 46 12.4
* .
5.7 24 3.8 69 4.9 46 or more 7. 13 7.0 7,3
. - Age not
323 15 2.4 41 2.9 known -0- -0- -0- -0-
L4

99.9 625 100.0 1,415 100,1  TOTAL . 100.0 186 100:0 371 100.0

- N RS RESPONDENTS

L]

_FEMALE FEMALE

25.85 . 27.49
23.57 : 25.11
20 . ‘ 21
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Fe * . S

"-'Ighlg_gi EPCC Grade Average Regfrted:by Respondents.*

Grade Average n -\\ v %
- . v
A+ or 3.6 to 4.0 56 Data does not
A or 3.2 to 3.59 69 contain sufficient .
B or 2.8 to 3.19 110 precision to calculate
B- or 2.6 to 2.79° 13 percentages \
C+ or 2.2 to 2.59 10 - <ot
C or 1.8 to 2.19 34 . N
D or 1.79 and less 0 :
None Given ) 82 )
Total 374 oo
* The divisions aregclearly arbitrary and stQQents'frequently responded YWith
a letter instead of a numerical average. )"

Table E: Ethnicity of Respondents* ~\,,~\\\\\ .

To'tal exican/Amer. Anglo Black Native Amer. Oriental #Other
335 179 125 11 4 2 14

'100.0% 53.4 37.3 3.3 1.2 0.6 4.2

#Some students in the "other" category gave responses such as "American" or
"Not important". . ¢ y

-

. Table F: Day, Night, Full, & Part—time Enrollment of Respondents (n's).

-

: DAY NIGHT TOTAL
Full-time 123 47 +170
Part-time - 73 82 155

TOTAL - 196 129 - 325 -

4 .

Table G:- Responses to questions about major field of study and current -efiployment.*

~

<

Major ° Current Employment Status%*

’ Yes o
. 5\\ —
Business Adm. T 11 53
. Education » .. - 6 17 \\j
¢ Liberal Arts ’ 6 «\ 57. .

* . Accounting j 1
Air Cond. & Refrig.
Auto Mechanics
Banking .
Child Development
Cé%struction Mgt.
Dental Hygiene
Drafting

Fire Technology
General Busingss
Industrial Mgt.

Law Enforcement
Mid-Management .

WNWHMFEFOOMHEOWHW
=

— .
SOV OONDFDNDNWONDN
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Major ) Cu..ent Employment Status*
N L '
Yes No

. A.D.N. ’
A 4 Radiology
-~ Resp. Thpy.

. Qiliﬁgual Sec.
Executive Sec.
General Sec.
Legal Sec.

* Medical Sec.

'H H N OO N
H
WHNDWNOW

TOTAL =, 64 240
Ul . ’ )
%, Question 1 asked: Are you currently working in an occupation for which you

were traingd at EPCC? Yes No

Responses to questions 2 through 6 have been tabulated and attached, typed on
a copy of the questionnaire itself. (Attachment 2)

The full-time enrollment comprised 34.3% of the Fall '74 students enrolled_for

. semester length courses. The full-time enrollees who responded to the survef_’

° of non-returning students comprised 170 of 325 or 52.3%. Given the conclusion
presented at the beginning of this section, ie, the respondentsgd% not repre-
‘sent a random selection of all non-returning students, it is difffiicult to inter-
pret the meaning of this disparity. However, it would seem to merit further in-
vestigation, due to’ the large difference. .

Questlon 2 dealt with reasons for entering EPCC. The most frequent responses
were ''to get.better or more# education", (271) and "low tuition cost", (247). This
seems to indicate that lower tuition makes it possible for large numbers of stu-

\ﬁents to attend EPCC, or motivates them to choose EPCC over a'4-year institution.

The combined responses td Questions 3 and 4 indicate tﬁat most of the respondents
did not return in the Spring Semester 1975 for personal reasons(personal or family 107
work schedules-96, finances-58). Another significant group reeded courses which EPCC
does not offer (69). Further, 249 people said that they plan to return to college
at some future time. Inspection of the 124 responses ro option H on question 3 (other
revealed that these responses were personal or circumstantial reasons (eg. pregnant,

‘ transferred by my company, transferred to UTEP, getting divorced, death in the family)
Only 5 people of the 374 who responded to the survey (1.3%) do no plan to return to
college. ~

J

Consequently, the author confldently concludes that EPCC's non- ruturnlngrstudents are
mostly completers and stop-outs, and that very few of our non-returners are truly
drop-outs.* Since 190 people indicated that they plan to return to EPCC, 50. 8% of
the 374 respondents will return. If this percentage holds across the entire 1,415
non-returning students population, over 700 of these non-returning students will en-
rolleagain at some future time at EPCC. Simply put, EPCC has only lost these people
for a period of time, not indefinitely.

* Definifions:
¢ »

1. completers - are persons who had an educational goal in mind and achieved
4 that goal to the extent possible to EPCC.

i Q ' ) 41;3
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‘Services helpful - 1

2. stop-outs ~ are not currently enrolled but plan to return.

-3, erPiths -~ did not complete their edicational goals and do not plan
to return in the future,

The- responses to Qggg&igg_é (see attachment 2) are difficult to evaluate, If a
student did not circle item A, 1 (the counselors were courteous and helpful)

does that mean that the counselors or a counselor were not courteous and helpful?
Perhaps it does, perhaps not.

A significant number of responses (166 of 374 or 44%) indicated that they never

saw a coynselor except at registration. It seems abourd to attempt to define a
cause and effect relationship to explain this; e.g. the results do not support
saying that tounselors were not spread out across the campus enough, or that
counselors were not.in their offices enough of the time. The significant question
might be: if there.were more counselors employed by the college, would larger number
of students avail 'themsglves of counseling services?

The responses to Question 6 were somewhat easier to interpret. Students overwhelm-
ingly agreed that small classes (332 to 21) and individualized instruction (194 to
38) were beneficial. Similarly positive responses were compirled in the other cate-
gories. ) ;

.

Ouestion 7 asked the re%pondents: Are there any comments vou would like to make
about EFCC? About 40% (149) of the students made some general, positive comment
about EPCC, ranging from a phrase such as, "Good job," "Keep on truckin'," or
"Good college" to a page of lauditory comments. Eleven pecple had negative, gene-
ral comments to make. The comments which could be grouped togetiier and seemed to
have a specific content are below:
No comment given — 159 ’

Positive commert about an instructor or some instructors - 11

Negative 12} 12 " " " 1" 1 - 10

Courses, grading too easy - 16

Low tuition was good - 7

More efficient registration needed - 5

My records were not accurately kept - 2

Had a hard time getting the classes I needed - 2 A — 3
Want night classes at Ysleta - 2

More bilingudl classes needed - 2

More parking at Bel Air and Austin - 2

v

Need bétter air conditioning -1

Plant some trees — 1 #

Minority students given unfair advantages - 1

Want classes at Canutillo - 1

Want classes leading to FCC liscense - 1 1

More: Student activities-1, study areas -1, chemistry & math at night -1; PR to
inform the community of opportunities at EPCC - 1; biology, anatomy ‘& physiology
at night -1; communication with evening students -1; wants physical education
classes -1. ‘

N

Analysis of Results and €onclusions

*

-7

Chi-square was calculated for the age and sex distribution of the non—returnigg
students population and the responding sub-group (Table C). tis yielded a x=

10,59 with 4 degrees of freedom, which corresponds to .95<p %.975.

-
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The major contributions to this x2 value cazme from the cells for‘les and
females 20 years old or younger (0 - 20). The author concludes that the

sazple who responded does not represent & random cross-section of the whole
non-returning student population. Apparently, the younger student retur-ed '

S
the questionnaires at a disproportionately lover rate than the older studenis.

the fall sezester eanrollment but 26.7% of the non-returning students pcpulatio

This result is unfortunate because these younger students represented 20.0% of
b

P - . . - .

( Table A). It =ight prove use=ful to learn Dore abcut why tnese Yours 2

n
ey stucents
do not return and enroll.

~

Eventhough the students in the next older age group (21-25 years) also fziled 20
return at a rate (30.2%) higher than their.percentage (25.7%) of the total fall
«1ve nortiecn of

enrollzent (Table A), these 21-25 year olds comprised a representa
the respondients (33.2%).

From tahle B, it is agparent Irnatl perschs with a Soanish-suorname retarn &t @
higher rate than perscns of other ethnic groups (Anglecs, Blacks, hatit2 AT=T1CENS
Orientals, and others)., If it is sessible to corcine the age arl etlnmil Erc.t
data, a dispropcrtionate nuzher of ycunger stLianis (urfar 23) frocz nor-Ipanists
surnamed cultures fail to return.

Based ypon the responses tc ite
that grading was Too 2a&sv. heir cozp
as much because thev did not have £o wWCIX
cocplaining that their peers got the saze
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Ultizately, the authsr concludes that noa=rt
average, are nct curvently enrolled cue 20

of the college's ability to effect the s:tu
return or have cozpleted their objective o
all positive experisnce at EPCC.
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*" + Pear Student:
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'

In an effort to better serve our ‘'students here at EPCC we need your help.
By surveying our f{ormer students we can learn core zbout EPCC, Would you,
please, take a few minutes to complete this form and =ail it back to us.
have provided a pestage paid, addressed return envelope. '
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' 1 i elow
Please i1ndicate whether you agree or disagree with each of the statements b

w

ahout wPCC.

AGREE DISAGREE

i small chiasses, 332 _f,_-L?l;“-._
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Led individuzlizec s~struction ] 94 38
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